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Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».

Mepenaya gaHHOro OKYMEHTa UMW MpaB Ha Hero TPeTbMM NnLaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe

MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npaoobnagatens OO0 «HKT CodTBap» 3anpeLleHbi



1 BBEAEHME

Moaynb «3nekTpoHHble TanoHbl» (ganee no Tekcty — Modysb), Bxoasawmun B coctaB Cucmemsl,
obecneuvnBaeT npotecc online-06cnyxnMBaHNs KNMEHTOB C UCMONMb30BaHMEM 3NEKTPOHHLIX TarnoHOB (ganee
no Tekcty — OT, TarnoH) B Ka4ecTBe MHCTPYMEHTa pPa3oBoy OnnaTthbl 3a NPegoCTaBeHHbIE YCYrn.

[aHHbIN JOKYMEHT onucbiBaeT NOpsiAoK AeNCcTBMM, BbinonHsemblix B Ol npyn nogrotoBke npouecca

obcnyxmBaHus KnmeHToB Mo JT.

1.1 Wcnonb3yemble TEPMUHbI, ONpeaeneHnsa U CoKpaLleHus

B0 — 0asa gaHHbIX

OpHopa3oBbIN KOO | — Kof, UCMOoNb3yeMblid AN aBTopu3alMmi Norb3oBaTens npu co3aaHum B Moayne
PWS 3asaBku Ha reHepauuio TanoHos

no — nporpamMmMHoe obecneyeHne

PN — PYKOBOACTBO Nosb30oBaTens

Cucmema — cucrtema 6esHanu4yHbIx pacyétoB «CeTb Petrol Plus», B pamkax KOTopon onna-
Ta TOBapOB W YCIyr NPOM3BOAUTCS C NMOMOLLBIO CETEBbIX NIAacTUKOBbLIX CMapT-
KapT un 3T

TO — To4Ka 00CnyXMBaHMS

®PukTMBHANA KapTa — BupTyanbHas kapta B OLl, He nmetowas rn3nmyeckoro HoOCUTENs N UCNomnb3ye-
Mas 411 SMUCCUN SNEKTPOHHBIX TarnoHoB (AT). 3T aBnatoTcs cpeacTBOM OgHO-
pasoBown onnatbl Ha TO, BcneacTeme yero ux gobaenenne B B OL| Heueneco-
o6pasHo. [MoaToMy 3a KIMEHTOM 3akpennseTcss PUKTMBHas kapTa, K KOTOPON
yKe NPUBA3LIBAIOTCA 3MUTUPOBaHHbIe HA AC TaroHbl

Yyc — YEpHbI CrMCoK

AmMuTeHT — opraHusaums, BbiMyCTMBLUAsA NIaTEXHYI0 KapTy / TanoH

3T — 9MEeKTPOHHbIN TanoH. OgHopa3oBoe CPeacTBO onnaTkl TOBApoB u ycryr Ha TO

GUID — Globally Unigue IDentifier — cTaTucTU4eckn yHUKanbHbIA naeHTudmnkaTop

ID — naeHTudukaTop

PDF — Portable Document Format — mexnnaTdopMeHHbIN hopMaT SNEKTPOHHbIX J0-
KYMEHTOB

PIN-kop — Personal Identification Number — nepcoHanbHbI MOEHTUUKALNOHHBI HOMEpP

PIN3—kopn — PIN—«kopg, ncnonb3yemblil Ans aBTopy3aLmm Ha TepMyMHane npu obcnyxueBaHnm
Mo 3MNEeKTPOHHOMY TanoHy

MporpammHbIe Moaynu

AC — aBTOPU3aLMOHHbIN cepBep

OTtyeTnbl OL — mopgynb Cucmembl, NpeaHa3HavYeHHbIn ANa POPMUPOBAHUSA OTYETHBLIX [AOKY-
MEHTOB MO AMUCCUN N OBCAYKMBAHMUIO MIIACTUKOBBIX KapT 1 T

oy — onepauUmOoHHbIN LEeHTP

ny — MPOLIECCUHTOBBIN LIEHTP

POL — pEervoHarnbHbIN OnepaLMOHHbINA LLEHTP

P — LIEHTP paccCbIfku

IEM-AS — Information Exchange Module for Authorization Server — mogynb nHdopmaum-
OHHOro obmeHa ans AC

PWS — Personal Web Suite — nnyHbIli KaBnHeT knneHTa Cucmemsi

SMS — Short Message Service — cny6a KOpOTKMX COOBLLEHUN




2 CUEHAPWHA PABOTHI
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Puc. 1. Cxema B3aumogeincTeus kKomnoHeHToB Moayns

Mpouecc paboTbl ¢ Modynem BkntovaeT B cebs crnefyrolime OCHOBHbIE 3Tanbl:
1. TlogkntoveHune KnneHTa K cucteme obcnyxmeaHus no OT.
[aHHasa npoueaypa BeinonHaeTcsa B OL, n cocTouT n3 onepauuin, onncanHbIX B M. 3 Ha cTp. 8.
2. 3akas 3T B nuyHom kabuHete PWS (cm. gokymeHTt « PWS. U Web-Service. OL»).
B pamkax gaHHoWM npouenypbl KIMEHT CaMOCTOATENbHO CO34aéT 3aka3d Ha amucento T, coaep-
Xalumii 3asiBKM Ha TanoHbl KOHKPETHLIX HOMUHAMNOB Ha KOHKPETHbIE YCIyru.

MpumeyaHue.

dopmmpoBaHue 3akaza Ha ammccuio AT BO3MOXHO TOSLKO Mocne BBoAa OAHOPAa30Bo-
ro Koja aBTopu3saLMm 3akasa, creHepuposaHHoro B OL.

CdopmmpoBaTh 3aka3 MOXHO Ha amuccuio ST cnegyroLmx TUMoB:
o 3T no dmKCMpPOBaHHOW LieHe knueHTa. [ns TanoHa gaHHoro Tuna Bblbupaertca ycnyra,

a CpeAcTBa 3a NPeOoCTaBIEHHYIO YCIyry Pe3epBUPYIOTCS Ha NEPBOM «BantOTHOM» CYETe
KNWeHTa Mo Tapudy KNMeHTa ¢ y4ETOM MMeloLLerocs y Hero osepapadTa U BPEMEHHOro

KpeauTa;

o JT no ueHe TepmuHana. [ns TanoHa gaHHOro Tuna BbI6MpaeTCF| ycnyra un 3apaéres

NMMUT, ONpPeaensiiolWmMin paspeLLEHHYIO BenuUuMHy eé noTpebrneHvs 3a onpegenédHHoe



BpeMs (CYTKW, Hefens unu Mecsl), a cpeacTBa 3a NpefocTaBreHHbIe YCyry CnMcbiBatoT-
CSl C MepBOro «BarkTHOrO» CYETa KnMeHTa no Tapudyy TepMuHana B npoiecce o6paboTkm
TpaH3akuui. Tak Kak npu obcnyXMBaHWUM MO TanoHy AaHHOrO TUNa LieHa YCnyru Ha pasHbiX
TepMyHanax MoxeT ObITb pasnu4YHOW, ANs pacyéta NoporoB UCMosb3yeTcs Tapud KNneH-
Ta, KOTOPbIN B 00A3aTENBHOM MOPSIAKE OOMMKEH 3akpennaTbes 3a knueHToM B OL.
Hanee, 3aka3 otTnpaensetcsa B OL.
3. TeHepauus 3T Ha AC.
Uudopmauusa o cpopmmnposaHHon 3asBke nepenaétcs n3 Ol Ha AC, rge nponssBoauTcs reHe-
pauunsa 3T. lMNMpn dopmupoBaHUn TanoHa emy npuceamBaeTcs yHuKanbHeli ID 1 nponssogutcs
ero npuesaska K OUKTUBHOW KapTe (onpegerneHne noHATMS «PUKTMBHAA kapTa» MNPUBEAEHO B
n. 1.1). Mpu atom Homep OT wmudpyetcs. MHdopmaums o pesynbTtatax reHepauum OT (B TOM
ynucne, YacTb 3allmdpoBaHHOro Homepa) BosBpawiaetca B OLl, a oTTyaa — B NUYHbIN KabUHET
PWS.
4. VHdopMupoBaHMe KNneHTa o creHepmpoBaHHbIX JT.
Mocne reHepaumn 3T Ha AC ero gaHHble nepegatoTcs B moayne LIP u, nanee — knueHTy ¢ no-
MOLLLbIO OHOrO U3 CriefytoLmMx Cnocobos:
O MO 3MEKTPOHHON NoYTe — B OTMNPABEHHOM KIMEHTY nucbMe cogepxutca pdf-cbann c
n3obpaxeHnem creHepupoBaHHbIX TarnoOHOB, KOTOPble MOryT BblTb pacneyaTaHbl;
O Yepe3 SMS-COOOLLeHNe — KIMEHTY WNU AepxaTento nepegarTcsl SMS—COOOLLEeHNs,
Kaxkgoe U3 KOTOPbIX COAEPXUT HOMEP OOHOro CreHepupoBaHHOMO TarioHa.
5. O6cnyxwusaHue no 3T Ha TO.
Onepaumsa obcnyxuBaHua no 3T aHanormyHa onepaumm obcnyxuBaHuio no online-kapte Tuna
«D» (cMm. pokymeHT «Petrol Plus. PI1. TO»), 3a UCKIIOYEHWEM CreaytoLLMX 0COOEHHOCTEN:
o npouegypa naeHtTugukaumm BT MoxXeT ObiTb BbiMOMHEHA C NOMOLLbI O4HOro U3 crne-
Ayowmx cnocobos.:
— CuYMTbIBaHME LUTPUX-KOAA CKaHepoOM — ecrnn AepXaTenb npenbsBun pacreva-
TaHHbIN 3T C YNTAEMbIM LUTPUX-KOLAOM;
— PYYHOM BBOA HOMepa TanoHa — ecnu gepxatenb NpegbsBun pacneyvyaTaHHbIn
OT vnu NpogmKToBan ero HomMep, coaepXaLluicst B Nory4eHHOM SmMS-coobLLeHnu.
o Aans onepaumn obenyxusanua no AT nposepka offline-YC He nogaepxvBaeTcs.
[ns BeINnonHeHWs1 onepauumn obcnyxmBaHna gepxaTenb TanoHa gormkeH seecty PIN3-koga.
6. dopmupoBaHME TpaH3aKLUN.
Mocne rawennsa 3T dopmupyetcs online-TpaH3akuusa obcnyxunBaHWs, KOTopas nepenaercs ¢
AC B OL, c nomowbto mogynsa IEM-AS ¢ npuBsiskon k OUKTUBHOW KapTe KnMeHTa. B TpaHsakumm
cogepxutcsa GUID TanoHa, no KoTopoMy 6binio BeinofnHeHo obenyxwusanne. Offline-TpaHsakumm
onepauun obcnyxmeaHusa no OT Ha TepMUHane He hopMUPYOTCS.
7. Tlepepadva gaHHbIxX obcnyxmBaHum AT MO MEXIMUTEHTHOW (mnmanbHON) cxeme obmeHa.
M3 OLl B ML / POLL TpaH3akums oBCny>XMBaHUA MO SMEKTPOHHOMY TanoHy nepefaércsa B CTaH-
OapTHOM pexuMe B o4epeHOM nakete kogorpamm. B kayectBe HoOMepa KapTbl, MO KOTOPOW Obl-
na npoBefeHa TpaH3aKuusl, UCronb3yeTca HoMep (OUKTUBHOWM KapTbl, B AOMOSTHEHWE K HOMEPY
dukTnBHOM KapTbl Nnepenaérca GUID noralieHHOro TanoHa.
GUID noraweHHoro TanoHa coxpaHsietcsa B L, / POLl, Ho npn aToM TpaH3akuMsa obCcnyxmBaHus
no HeMy OoToOpaaeTcH kak obblYHasA TpaH3akuns no dpukTueHom kapte (6e3 ykazanHnsa GUID Ta-
noHa).

BHAMAHUE!

Ecnu Bepcus ML / POL, He nogaepxvBaeT HOBLIN dhopMaT kKogorpamm (bopmar, B Ko-
TopoM nepegaércst GUID noraweHHoro TanoHa), To GUID TanoHa 6yaet ytepsiH. Ho-
BbI hopmat kogorpamm nogaepxusaetca B L, / POL| Bepcumn 5.45.0.0 u Bbiwwe.

[na obecnevyeHnst LENOCTHOCTU LIENOYKM OBMeHa TpaH3akums 06CnyXMBaHUSA NO SNEKTPOHHOMY
TanoHy nepegaétca mns L / POLL B OLL gpyroro amuteHta. B cnyyae ecnu B OL} gpyroro amu-
TeHTa MHopMauust 06 obCcnyxmMBaHUM NO SMIEKTPOHHOMY TarnoHy yXe Oblna nonyvyeHa B pexume
online—obcnyxmBaHns, TO TpaH3akums, nonyveHHas vepes [L, / POL, He noBnusieT Ha xpaHs-
wyrocs B OLl mHcbopmaumto. B cnyvae ecnv TpaH3akums no KakMm-To npuymMHam Obina nonyveHa
n3 ML / POL, paHbwe, yem n3 AC, 1o oHa 6yget coxpaHeHa B BJ. Bnocneacteun TpaHsakuus,
nonyyeHHasa n3 AC Takke He NoBMMSET Ha yxe coxpaHéHHyto B OLL nHgopmaumtio.

8. ®dopmupoBaHMEe OTHETOB MO pe3yrnbTataM 3MUCCUMU 1 obCnyxmnBaHus OT.




3 PABOTA C ANIEKTPOHHbIMU TAIOHAMMU B OU

B gaHHom pasgene onuckiBaetcd npoueaypa nogrotoekn OLL ana paboTsl ¢ aneKTpOHHbIMU Tano-
HamK, a Takke NOpPsLOK OeACTBMIA Npu paboTe ¢ PIN3—kogamu v Tabnuvuern ogHOpa3oBbiX KO4OB, HACTPONKe
NMMUTOB 1 BIOKMPOBKE TaIIOHOB.

3.1 HacTpomka Ol

Mocne BbinonHeHnst B OL HacTpoek, NepevncrneHHbIX Hke, B NMMYHOM kabnuHeTe PWS nosiBnsieTcs
BO3MOXHOCTb CO34aHUSA 3asBKM Ha reHepaumio TanoHoB:
1. Hactpoinka napameTpoB KoHdurypauum Modyns (nogpobHee cm. n. 3.1.1).
2. BBopg TpaHCNMTEPMPOBaAHHbIX HAaMMEHOBaHWW W eaunHUL, U3MepeHus ycrnyr (nogpobHee
cm. n. 3.1.2, c1p. 9).
3. 3apaHue Tapuda knueHta (nogpobHee cMm. gokymeHT «Petrol Plus. P1. OL»).
4. Hactpoika TO n TepMmMHanoB Ha NPUEM 3MEKTPOHHBLIX TanoHoB (nogpobHee cwm. n. 3.1.3,
cTp. 10).
5. TlMogknoyeHue knmeHTa k cucteme obenyxmsanus 3T (nogpobHee cm. n. 3.1.4, cTp. 10).
6. BrbinonHeHne obmeHa c AC.

3.1.1 NMapameTpbl kOH(Urypauum Modyns

HacTporika napameTpoB KoHdurypauun Modyns BeinonHaeTcs Ha 3aknagke « ONLINE» B ob6nacTu
«ONeKTpOHHbIE TanoHbl» (cM. Puc. 2, okHo «KoHdurypaumsa cuctemMbl» JOCTYNMHO nocne Bbibopa MyHKTa
rnaBHOro meHio «Cucrtema / Kondurypauus / Hactponkay).

CHCTBMEII Ceatic IKaTanorM] O6wme I Wranopr I PIM I D6men I OMLINE

Bpeta nocneqHero 3KcnopTa: 22072013 15:25:08

Bpers nOCNegHErD MMnopTa; 2207 2013152457

[T+ optavposate OW & OMLIME

[V Paccuurare GanaHce! no yonuram

[ Yuireieare Online-nobaEneHte KOWENEKOE B NOPOraX 40 NOATESPHKLEHHA

|45 KonuyecTeo gHER anA OnNpegensHKHA 4aTel H3440a AKCNOpTa

3 NEKTPOHHEIE TAN0HE
Tekywan cyrihda BRINYUEHHER TANOHOE [B MecAL) 27.548.21 rakc. 5,505,555 00
M akcumManeHeIR cpok, AERCTEMA TanoHa (B aHAx) |3':| rakc, 30
I 8K.CHMANEHBIA AMMMT TanoHa [B BanoTe) |1 0.000.00 rakc. 10,000.00
M ak.curaneEHEIR MMEMT TanoHa [B ed. vsk.] IE,DDD.DD ratc, 3,000.00
Cpor. nefictera PIN3kona (B aHax] o rakc. 30
Cpok AeicTBUA TatiklEl 0AHORAZ0ERE KOL0E (B AHAR] |25 rakc. 25
M akcHmMansHoe KOAMYECTED OOHOPES0ELIX KOLOE h ] rakc, 100
b &k CMPaNEHDE KOAMYECTED TANOHOE 4NA email |25 raks. 25
M akcuranEHOE KOAMYECTED TANOHOE ANA GG |5 rdakc. 5
[ AETOMATMHECKME BOSBRAT HENOM AWEHHEIX TANOHOE
[MpHMEHMTE

Puc. 2. KoHdwurypauusa Cucmembi. 3aknagka « ONLINE»

MpumeyaHue.

Kaxgpli napameTp HaCTPOWMKM OrpaHMYMBaETCs MakCMMarbHbIM 3HAYEHUEM, Mosny-
yeHHbIM ¢ AC (oToGpaxkaeTca cnpaea). Ecnn 3HavyeHune, nonyyeHHoe ¢ AC, cokpaTut
OOCTYMHbIA paHee MakCUMyM, TO 3HayeHue napameTpa OyaeTr aBTOMATUYECKU
YMEHbLLUEHO 4O HOBOro Makcumyma, nonydveHHoro ¢ AC.

Ha 3aknagke pacnonoxeHbl cregyrolme napaMmeTpbl:
e  MHGOpPMaLUNOHHOE nose « Tekylias cyMma BbiNyLLEHHbIX TanoHOB (B MecsL)» — CcymMapHas
CTOMMOCTb BCEX TaNOHOB, BbIMYLLEHHbIX 3a TEKYLLMA Mecsl (3HadeHne Ha AC no ymonyaHuio —
5 555 555 wTyk);
e none «MakcumanbHbIVi CPOK 4ENCTBUS TanoHa (B AHAX)» — MaKCUMasibHO BO3MOXHbIA CPOK
AencTeus 3akasbiBaeMoro B PWS TanoHa (3HadeHue Ha AC no ymonyaHuio — 30 gHen);
e nongd «MakcmanbHbIn IMMUT TanoHa (B BanoTe)y, «MakcmanbHbIN IMMAT TaroHa
(B €4. 3M.)» — MakcumaribHO BO3MOXHbIN pa3mMep HOMMHana 3akasbiBaemoro B PWS TanoHa B
pybnax n eguHuuax ycnyrm (3HadeHme Ha AC no ymonyanuto — 10 000 1 3 000 cooTBETCTBEH-
HO);



e none «Cpok gencteusi PIN3—koga (B oHsix)» — cpok gencteus PIN3—koga B gHAX (3Hadve-
Hue Ha AC no ymonyaHuio — 30 gHen);

e none «Cpok gencreus Tabnumubl 0OHOPa30BbIX KOAOB (B OHAX)» — CPOK AENCTBUSA ogHOopa-
30BbIX KOOOB B AHAX (3Ha4yeHue Ha AC no ymonyaHuio — 25 aHen);

e none «MakcMmanbHOe KOnMYeCcTBO OAHOPAa30BbIX KOAOB» — MakCuMarnbHOe  KOMnM4yecTBO
0OHOPa30BbIX KOAOB, reHepMpyeMbiX B OOHOUMEHHOM Tabnuue (3HadveHve Ha AC no ymonua-
HUIO — 100 WTYyK);

e none «MakcnmanbHOe KONMYecTBO TarnoHoB Ans email» — mMakcumMansHoe KonuMyecTBo Ta-
NOHOB, CreHepMpOBaHHbLIX B pamMKax OAHOW 3asiBKW, ANs OTNPaBKX MO 3MEKTPOHHOW noyTe (3Ha-
yeHume Ha AC no ymonyaHuio — 25 Wryk);

e none «MakcumanbHoe KONMYEeCTBO TANIOHOB A1 CMC» — MakCMMaribHOe KOnM4ecTBO Tano-
HOB, CrEHEPMPOBAHHbIX B pamMKax OAHOWM 3asiBKW, Anst OTnpaBkn vyepe3 SMS (B ogHon SMS co-
aepxuTca nHgopmMaumna od ogHOM CreHepuMpoBaHHOM TanoHe). 3HadveHve Ha AC no ymonya-
HUIO — 5 LUTYK;

e bnar «ABTOMATMYECKMI BO3BPAT HEMOraLLlEHHbIX TANIOHOB» — NPW YCTAHOBMEHHOM dorare
BO3BpaT CPEACTB Ha MEPBbIN «BaOTHBLINY CYET KNMeHTa npu ONOKMpPOBKE TaroHOB, BO3BpaTe
U HernonHom febeTe npoucxoguT aBToMaTtudecku. [lenicTeue chrara pacnpocTpaHaeTcsl Tofb-
KO Ha TarnoHbl No hMKCMPOBaHHOW LeHe knueHTa. CocTosiHue donara onpeaensiet CocTosiHMe no
YMOS4aH1Io ogHOMMEHHOro chrara Ha 3aknagke « ONLINE» knveHTa (nogpobHee cM. n. 3.1.4 Ha
cTp. 10).

3.1.2 ATpubyTbI ycnyr

VHopmMmmpoBaHne KnveHTa O TOM, YTO TanoH CreHepupoBaH BbIMOMHAETCS, B TOM, Yucrne, npy no-
MOLLM «CryxDbl KOPOTKMX coobLyeHuin» nnu Short Messaging Service (ganee no Tekcty — SMS). [nsa kop-
pekTHoro otobpaxeHus B SMS HaMMeHOBaHWS W eOUHWLblI U3MEepeHWst YCcnyru, HeobxoaMMo BBECTU
«HasBaHue ycnyrun Ha TpaHcnuTe» U «EanHULy namepeHus Ha TpaHcnMTe» B CNpaBoYHMKe ycnyr. [ns atoro
B OCHOBHOM MeHi0 BbibepuTe nyHKT «Cuctema/ KoHdmrypauus / Yenyrn» (kombuHauma Knasuw

+[U]). OTkpoeTcs OkHO co crmckom ycnyr (cM. Puc. 3).
BHUMAHUE!

Yenyru, ans kotopbix HE YKA3AHbI TpaHcnuTtepuposaHHble HauMeHoBaHWe U eauHU-
ua namepenms, 6yayt HEQOCTYTHbI gns co3gaHns 3asBkv Ha reHepaumio TanoHOB B
nMYyHOM kabuHeTe PWS, gaxe ecnu no HMM OTKpbIThI online—cyeTa.

2 HacTpoiika yonyr |
HazeaHue l En. vz, l l l AKTUEHOCTE
1 pyaiu pyenL oyt | p ARTHEHA
2EeHsun 7B AT it | o | AKTHEHA
ABeHzuH 35 NATPEL ar | o | AKTMBHA
4 Bersun 93 NHTREI ot | oa | AKTHEHA
5 BenzuH 80 NATPEL ar | o | AKTMBHA
B Eersun 92 NHTREI ot | oa | AKTHEHA
7 Juzenks net NATPEL | on HET
8 dusent sum NHTREI ot | oa | AKTHEHA
9 [uzenks cyn NATPEL ar | o | AKTMBHA
10 Ousent eep NHTREI ot | oa | AKTHEHA
12 tacno k10 NATPEL ar | o | AKTMBHA
13Macno MB NHTREI ot | oa | AKTHEHA
HaumexosaHwueg yony 8 eguHaLa ™

HWIMEPEHWA Ha TDAHCNWTE

NofasuTe | W EMEHITE Bblitn

Puc. 3. OkHo «HacTtponka ycnyr»

MpumeyaHue.

Ecnu ans BbiGpaHHONM ycnyrn eé TpaHCNUTepupoBaHHbIE HAaMMEHOBaHUE U eavHULA
N3MEPEHUS y)ke BBEAEHbI, TO OHM OTOBPaXKaloTCsl B HKHEN YaCcTU OKHA.




[ns Toro 4YTOObI 3aaaTb YKa3aHHbl€ BbllLle MnapameTpbl, Bbl6epI/ITe HYXHYIO YyCnyry u HaXMmnTe Ha

KHONKY | MUameHuTb | OTKpoeTCcsa OKHO, NpeacTaeneHHoe Ha Puc. 4.

3MEHWTL aTpHOY Tl YCayri x|

Haszeatme yonyri IEEHSHH VB
EAMHMUE W3MEPEHMA M_

EEIKEFEI EQHHKUEI HIMEREHKA I.I'I

COKPALIEHHDE HASEAHUE SIWHMILE W3MEDERIa [T
Hasgatue ycnyri Ha Tpadcaure |0il 76

EapHiua H3HEQEHHA H3 TRPAHCAWTE L

[ Banma
[~ 3anpalmMEaTE KOMMYECTED HECKORKD pas

OK | OTmeHa

Puc. 4. OKHO U3MeHeHUs1 NnapameTPOB YCIyru

B OOHOMMEHHBIX MOMSX BBEAMTE TPAHCIMTEPUPOBAHHbIE HAMMEHOBAHWE W EOMHULY U3MEpPEHUs
ycrnyrn. [lnsi cCOXpaHeHnst UMEHEHNI HaxmnTe Ha kHomky | OK].

MpumevaHue.

I'Ip|/| nobaBneHnn HoBOW ycnyru eé TpaHcnnTepmnpoBaHHble HauMeHOoBaHne N eguHn-
Lua namepeHmna BBOOANTCA aHarnorn4yHo.

3.1.3 TMapameTtpbl TO u TepmuHanoB

YTtobbl HacTponTb TO 1 TepMmHanbl Ha NPUEM INEKTPOHHbBIX TarloOHOB, BbIMOMNHUTE creayowme aemn-
CTBUS:

1. [Onsa kaxgoro TepMuHana BkNounte pexum online—obenyxwvBanusa. Ona aToro: BbibepuTe
TepMuHan B okHe « TepMUHanbI» 1 Ha 3aknagke «[aHHble» BbIOpaHHOro TeEpMUHANa ycTaHoBU-
Te ¢nar «PaspewmnTts obecnyxmeaHne Online» (okHO «TepMUHanNbI» OOCTYMNHO nocre Bbibopa
MyHKTa rnaBHoOro MeHo « O6cnyxuBaHue / O6opynoBaHue / TepmuHanbi»). Ha 3aknagke no-
ABATCA napameTpbl online—obcnyXmMBaHWs, Ha3Ha4YeHNe KOTOPbIX MOAPOOHO ONMCaHO B JOKYMEH-
Te «Petrol Plus. Pl1. OY (dononHeHue rno modymnto ONLINE)». YkaxuTe Tpebyemble napameTpbl
online—o6cnyxvBaHms.
2. B okHe «pynnbl TO» (gocTtynHo mocne Bblibopa MyHKTa rnaBHOrO MeHo «O6cnyxuBa-
Hue / Fpynnbl TO») cosgante rpynny TO, Ha TepMmUHanax KOTOpoW NnaHUpyeTcs Npuém arek-
TPOHHbIX TaNOHOB, M BKIOYNTE €€ B KPYr XoxaeHns (mogpobHee cm. JOKymeHT «Petrol Plus. Pr1.
OoLp»).
3. [Ona rpynnbl TO BKNOUNTE pexuM 06CNYXMBaHWUSA 3MEKTPOHHbIX TanoHOB. s 3Toro: B OKHe
«pynnbl TO» HaXMUTe Ha KHOMKY M B NOSIBUBLLUEMCSI OKHE (CM. Puc. 5) ycTaHoBuTe
dnar «puHMMaTbL TanoHbI».

X

[ MpHHMMATE TanaHs!

OK | OTMeHa |

Puc. 5. OKHO M3MeHeHuMs napameTpoB rpynnbi TO
4. [Ins coxpaHeHns U3MEHEHWI HaxMnTe Ha kHomky | OK].

3.1.4 ToaknioyeHue KnneHTa K cucteme obenyxuBaHua AT

[ns nogknodeHns knueHTa K cucteme obCny>XMBaHMSA SMEKTPOHHbBIX TarlOHOB BbIMOMHUTE Cnefyto-

wme gencTBuS:
1. Bknouute pexum online—obcnyxunBaHns. Ons 3TOro: yCTaHOBUTE donar
«O6cnyxueatb ONLINE» Ha 3aknagke «ONLINE» BbiGpaHHOro knueHta (cMm. Puc. 6, OkHO
«®upmbl — B pabote» mnm «YacTHble nuua — B pabote» goctynHo nocrnie Bblibopa nyHKTa
rmaBHoro  MeHilo  «KnueHTbl / ®upwmbl / B pabote» wunn  «KnuneHTbl / YacTHble nuua /
B pabote» cooTBeTCTBEHHO). Ha 3aknagke nosaABATCA napameTpbl online—obcnyxuBaHus,



PyKOBO,D,CTBO nonb3oBaTensa (ﬂOI‘IOJ’IHEHI/Ie no pa60Te C 9NEKTPOHHbIMU TaJ'IOHaMVI)

Ha3HaveHne KOTopbIX NoApobHO onucaHo B AokymeHTe «Petrol Plus. Pl1. Ol (GoronHeHue no
modymo ONLINE)».

[ M psainen

070613 100:00:00

Puc. 6. Bug 3aknagku «ONLINE» oo BknroyeHus pexuma online-o6¢cnyxmBaHus

YcraHoBuTe Tpe6yeMb|e 3Ha4YeHnA napamMmeTpoB U HAaXXMUTE Ha KHOMKY MpumeHunTb | Cnpaea o1

dpnara «O6cnyxmate ONLINE» nosButcs yHuKanbHbIi ngeHtudgmkatop (GUID), koTopbin mc-
nonb3yeTtcs Ana naeHtudukaumm knnenta Ha AC, dnar «O6enyxmeate ONLINE» cTaHeT Heno-

CTYNHbIM 4115 U3MEHEHNSI.
2. [Onsa BKITHOYEHUS pexuma obcnyxmBaHus TaroHoB ycTaHoBuUTe donar

«[MpuHumaTh TanoHbl». 3aknagka « ONLINE» npumeT BMA, NpeacTaBneHHbIn Ha Puc. 7.

04/06,/13 100:00:00

Puc. 7. OkHo «®upmbi — B paboTte». 3aknagka « ONLINE»

Cuctema «Petrol Plus» ‘ OnepauvoHHbIN LeHTp ‘ Bepcus: 5.16.0.0 - 7.00.6.0 11/17

Bce uckntountensHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
[Mepenaya fgaHHOrO AOKYMEHTa MK NpaB Ha Hero TPeTbUM M1LaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
MHBIM 0Opa3om 6e3 nMcbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTeap» 3anpeLyeHbl



BHAMAHUE!

Mocne BkMOYeHNs pexrMa 06CnyX1BaHUS TarnoHOB 3anpeTuTb ero B IBHOM BUAe He-
BO3MOXHO. OrpaHuyeHvne nnu 3anpeT ycTaHaBnMBaeTcs NYyTEM U3MEHEHNS pasMepoB
nmvmntoB Ha amuccuio AT (cm. n. 3.4, cTp. 14), cnncka [JocTynHbix TunoB 3T
(cm. paHHbIM Nogpasden) M cnucka JOCTynHbIX Ans ammccun 3T yenyr (cm. n. 3.5,
cTp. 15).

3. Bblgante knueHTy paHee co3gaHHyO, HO He hopMaTMpPOBaHHY KapTy (PUKTUBHYIO KapTy).
Ons aToro: HaxmuTe Ha KHOMKy | BblIGop| 1 B OTKpbIBLLEMCH OKHE BbibepuTe HOMEpP KapThbl
(cm. Puc. 8). 3atem noareepanTe BbIOOP, HaXxaB Ha KHOMKY | Bbi6op | B okHe « BbI6Op KapT».

5
Horep I
4000000310 |He dopmaTHpoBata N

4000330033 |He fopraTHpOEaHa

BeiGop | OTHEHa |

Puc. 8. Bbi6op ¢huKkTMBHOM KapTbl

MpumeyaHue.

OTKpennUTb PUKTUBHYIO KapTy OT KIMeHTa HEBO3MOXHO.

4. BblbepnTe TUMbI TArNoOHOB, NO KOTOPbIM MaHMpyeTcsa obcnyxnBaHue: « ONEeKTPOHHbIA TarnoH
no ®L» n / unn «ONeKTPOHHBIV TanoH Mo LieHe TepMyHanay (yctaHoBuTe Heobxoanmble donarm).

BHAMAHUE!

OTcyTcTBME BbIOPAHHOrO TUNA TanoHOB O3HaYaeT 3anpeT Ha OPMUPOBaHWE KIUEH-
ToM B mogyne PWS 3asiBOK Ha TanoHsbI.

5. YcraHosute dnar «ABTOMaTUYECKMIA BO3BPAT HEMOralleHHbIX TarloHOBY npu
HeoOX0OUMOCTN aBTOMAaTMYEeCKOro BO3BpaTa CPeACTB Ha MepBbI «BasOTHBIA» CYET KIMEHTa
npu GNOKMpPOBKE creHepmpoBaHHbIxX No ®L| knneHTa TanoHoB, Bo3BpaTe unun HenosnHom aebete
(cocTosiHMe chbrara NO ymomnYaHuMo 3aBUCUT OT COCTOSAHWMSI OOHOMMEHHOrO dnara Ha 3aknagke
«ONLINE» B okHe «KoHurypaumsa cuctemsbi» (cm. n. 3.1.1, ctp. 8)).

6. CreHepupynte PIN3—Kkoa, npegHa3HadeHHbIi AN aBTopu3auMu Ha TepMuHanax npu
obcnyxumBaHum (nogpobHee o pabote ¢ PIN3-kogamu cm. n. 3.2, cTp. 13).

MpumeyaHue.

[na coxpaHeHusi U3MEHEHUN HaXMUTe Ha KHOMKy | [IpUMeHuTb |, KOTopasa cTaHeT
aKTMBHOW nocne reHepauun PIN3—koga.

7. CreHepupyiiTe ofHopa3oBble KoAbl, MpeAHa3HadyeHHble Anst POpMUPOBaHWUA 3asiBOK B
moayne PWS (nogpobHee o pabote ¢ Tabnuuen ogHopasoBbix KOgoB cM. n. 3.3, cTp. 13). Ona
COXPaHEHNs! U3MEHEHNI HaXMUTe Ha KHOMKY | MpUMeHnT |

8. 3agante NUMUTbI HA SMUCCUIO SNEKTPOHHLIX TarloHoB (nogpobHee cm. n. 3.4, cTp. 14) u

HaXXMUTE Ha KHOMKY anMeHVITb .




3.2 PaboTta c PIN3-kogamu

Pabota ¢ PIN3—kogamn (reHepaums, OnokMpoBKa W nMnevaTb) BbLINOMHAETCA B  OKHEe
«MpocmoTp PIN3» (cMm. Puc. 9, oTkpbiBaeTca nocre Haxatua Ha kHorky | PIN-Koabl| Ha 3aknagke
«ONLINE» BblGpaHHOro KnneHTa).

X
(koHyaHHe cpoka gefictena | [ara cosganua |
240713 23072013 14:39.652 lﬁuaﬁme |ﬂ
28073 2307 201374:3329 [PIM HegefcTEWTENSH
2240813 23.07.201314:38:45 B padore
2240813 23.07.201314:38:34 B padore
1840813 19.07.2013 151424 |PIM HepefcTEMTENEH
[

Lotaewre | Meuare 3afinokMpoEaTE Bhlitt |

Puc. 9. OkHo «[MpocmoTp PIN3»

MpumeyaHue.

Oencteytowmin PIN3—kog 0603Ha4YeH CMHUM LBETOM, 3a0rOKMPOBAHHbIA MU MPOCPO-
YeHHbI — KpacHbIM; PIN3—kop, OeNCTBYOLWNIA ANs TaroHOB, CreHepMpOBaHHbLIX pa-
Hee «[aTbl co3gaHns» PIN3—koga, 0603Ha4eHHOro CUHUM LIBETOM, — YEPHbIM.

Ons reHepaumn HoBoro PIN3—koga Haxmmte Ha KHomky | Jlo6aBUTb | U B MOSIBUBLLEMCH OKHE
BBEOUTE ATy OKOHYaHUA cpoka aencteusa Hosoro PIN3—koga. HaxmuTte Ha kHonky | OK |,

MpumeyaHue.

Cpok pencteust PIN3-koga no ymon4aHuio 3agaércsl B HacTporkax KOHduMrypauuu
Modyns (cm. n. 3.1.1, cTp. 8).

Ona neyatn pgencrteyrouwero PIN3—koga HaxmuTe Ha KHOMKY Meyatb| 1 B NOSIBUBLLEMCS] OKHE
Bbl6epMTe NPUHTEP. I'Ipw H606XOAI/1MOCTI/I BbINONTHUTE CTaHOapTHbIe HaCTDOIZKI/I ne4yatTn " HaXMnUTe Ha

kHorky | MlevaTb | B okHe «[levaTb».

BHAMAHUE!

Ons neyatn PIN3—koga pekomeHayem mcrnonb3oBaTb 06opygoBaHue, obecneyunsaro-
Liee BbICOKYID 6Ge30nacHoOCTb nedatu. Bo3smMoxHO ucnonb3oBaHWe U OBbIYHBIX OdmC-
HbIX NPUHTEPOB, OAHAKO B JaHHOM CrydYae OTBETCTBEHHOCTb 3a 6e30MmacHOCTb neyatu
PIN3—koga HecyT COTPYOHUKN 3MUTEHTA.

MpumeyaHue.

HacTtporika 3agaHHbix B Cucmeme napameTpoB nedatn PIN3—koga BbINOMHSETCS B
okHe «CwucTtema / KoHdmrypaumsa / Hactporka» Ha 3aknagke «PIN» (nogpobGHee

cM. gokymeHT «Petrol Plus. Pr1. OL»).

Ons 6nokupoBkn PIN3—koga, a cnepoBaTenbHO U ONOKMPOBKM BCEX TanoOHOB, 3aKpEennéHHbIX 3a
paHHbIM __PIN3—kofoM, HaxmuTe Ha KHorky | 3abnokupoBatb| CocTosHne PIN3-koga B OkHe
«MpocmoTp PIN3» nameHutcs Ha «PIN HegencTBuTeneH».

3.3 Pab6ota ¢ Tabnuuen ogHOpa3oBbIX KOJOB

Pabota ¢ Tabnuuen ogHOPas3oBbIX KOOOB (reHepaumss M nedyaTb) BLIMOMHAETCA Ha 3aknagke
«ONLINE» BbIOpaHHOro KIIMeHTa.

[0S reHepaumMn HOBOW TabnuLibl 0AHOPAa30BbIX NApPONen HaXMuTe Ha KHonKy\ leHepauus Kop,os\ "
B nosiBueBlleMcsi okHe (cm. Puc. 10) BBegMTe KONMMYECTBO CO34aBaeMbIX KOAOB, OATy OKOHYaHWUs UX Oew-
CTBMS U HaXmuTe Ha kHonky [ OK .




i 0 AHOpa30BLIE KOAbI x|

K.onuyecTE0 Kogos m
Ilara okoHuaHua 17708713

OK | OTMeHa |

Puc. 10. OkHo «OgHOpa3oBbie KoabI»

MpumeyaHue.

KonunyectBo ogHOpa3oBbixX KOAOB B Tabnuue U CpoK UX AENCTBUSI MO YMOSYaHUIO 3a-
JalTcsa B HacTpomnkax koHdurypaunm Modyns (cm. n. 3.1.1, c1p. 8).

Ons neyaTv Tabnuubl OAHOPA30BbIX Naponeil HaxmuTe Ha kHorky |MevaTb kogoB| 1 B
nosiBMBLLEMCS OKHE Bblbepute npuHTep. Npyn HeoBXoANMOCTY BLINOMTHUTE HAaCTPOWKM NeYaTn U HaXMUTE Ha

kHonky | MeyaTsb | B okHe «lMeyaTby.

3.4 Hac7p0|7||<a JIMMUTOB Ha 3IMUCCUIO INEKTPOHHbLIX TaJlTIOHOB

JIMMUTBI Ha 3MUCCUIO BMNEKTPOHHBLIX TaNoHOB MO3BOMSOT YCTaHaBNMBAaTb OrpaHWYeHNs Ha Konumye-
CTBO U CYMMapHYl0 CTOMMOCTb FeHepupyeMbIX TanoHoB. HacTporika MMMUTOB BbINOMHAETCS Ha 3aknagke
«ONLINE» BblOpaHHoro knveHTta. Ha Puc. 11 npefcTtasneH Bug o6nactn HacTpoWKn JIMMUTOB.

¥ MurwTil no cyme TanoHos

CyroHEIR 10000 0
HeaensHeG 70000 0
tecAuHER 310000 0

~ ¥ MurUTE N0 KONMYECTEY TANDHOE
CyTouHEI alll 0
HeaensHer 350 0
M e AuHEIR 1550 0

Puc. 11. JInMUTbI Ha 3MUCCUIO INTIEKTPOHHLIX TaNoOHOB

YnpaBneHne KOHTPOeM NIMMUTOB OCYLLECTBASIETCS C MOMOLLbIO CreaytoLmx dnaros:

e «JIUMWTBI MO CyMMe TarnoHOB» — BKIOYEHMWE / BbIKIIOYEHNE KOHTPOMS NIMMUTOB MO CyMMe
TanoHos. [pu ycTtaHoOBNEHHOM dhnare SMUCCUS 3NIEKTPOHHbBIX TAllOHOB BO3MOXHA TOJNbKO B Mpe-
Aernax Hen3pacxo4OBaHHOIrO IMMMTA MO CYMMapHON CTOMMOCTW BCEX TANIOHOB KITMEHTA 3a CYTKM,
Hegemo unm mecsay. MNpu cHATOM dnare aMmMccust aNeKTPOHHbIX TarnoHOB npou3BoanTca 6e3
KOHTpons aToro numuTa. lNpu ycTaHoBKe dhriara nog HMM OTKPbIBAOTCH MONS BBOAA 3HAYEHWUN
CYTOYHOTO, HEENbHOMO Y MECSYHOIO NMMMUTOB MO CYMME 0OCIYXUBaHWIA;

e «JIUMWTBI MO KONMUYECTBY TarlOHOBY» — BKITOYEHUE / BIKITIOYEHNE KOHTPOSS NIMMUTOB MO KO-
nuyecTBy TanoHoB. [pu ycTaHOBMEHHOM doriare SMUCCUS INEKTPOHHbIX TarloHOB BO3MOXHa
TONbKO B NpeAenax Hem3pacxo4oBaHHOIO NMMMUTA MO KONMMYECTBY BCEX TarlOHOB KNMEHTa 3a CyT-
Kn, Hegento unu mecsu. Mpu cHaTom donare aMUCCUsT ANEKTPOHHbIX TarloHOB nNpouseoauTcs 6es
KOHTponsa aToro numuta. lNpu yctaHoBke AaHHOro dnara nog HUM OTKPbIBAOTCHA MONSA BBOAA
3HaY€eHWI CYTOYHOTO, HeaernbHOro U MECAYHOrO JIMMMUTOB.

B cnucke nMMnTOB B pedakTMpyeMom nose crieBa 0TobpaxaloTCa yCTaHOBMEHHbIE 3HAYEHUS Mak-
cnmanbHbIX MMMnToB. Cnpaea B HE pefakTMpyemMom (Cepom) none oTobpakaloTcs 3Ha4YEeHUs TEKyLMX Nun-
MUTOB, Nony4yeHHbie ¢ AC.

Ons nameHeHns 3Ha4YeHUn NMMMUTOB MO CYMME TarlOHOB UIW MO KONMYECTBY TariOHOB BbIMOMHUTE
cnegyowine oencTems:

1. YcrtaHoBuTEe (pnar BKMOYEHUSI KOHTPOMS HYXXHOro numuta («JIMMuTbl N0 Cymme TanoHOB»
n/ nmm «JIMMuTbl NO KONMYecTBy TanoHoBy). lNMog dnarom otobpasarca nons npocMoTpa U 3a-
AaHns COOTBETCTBYIOLLMX IMMUTOB.
2. BbibepuTe HyXHbIV NIMMUT (CYTOYHBIWA, HEAEMbHBIN UITN MECSYHBIN).
3. 3apanTe 3HauyeHve NMMWTa B pegakTMpyemMoMm More cnpaBa OT ero Ha3eaHud. [1na aBToma-
TMYECKOTO pacyéta HefemnbHOro U MeCA4YHOro NMMMTa Ha OCHOBE 3aaHHOr0 CYTOYHOIO HeOOXO-
OVMO U3MEHUTb 3HadeHue B norne «CyTOYHbINY, 3aTeM YCTAaHOBUTbL Kypcop B norie BBOAa He-
OenbHOro uUnmM mecavyHoro numuta. B nonax «HepenbHbI» 1 «MecayHbIn» NOSBATCSA 3HAYEHUS
NMMUTOB, PacCYUTaHHbIE MO CreayroLeMy anropuTmy:

o HegenbHbIA NMUMUT = CYTOYHBIA IMMUT X 7;

O MECSIHHBIN IMMUT = CYTOYHBIN IMMUT X KONMYECTBO AHEN B TEKYLLEM MecsiLe.



Hanpumep, ecnun 3agatb CyToOUHbIN NMMUT paBHbIM «100», To Nnocne asTonepecyéra HeaenNbHbIN
NUMUT CcTaHeT paBHbIM «700», a Meca4vHbI (ons Mecsua, B KoTopoM 31 aeHb) — «3100».
4. [Ina coxpaHeHns 3aaaHHbIX IMMUTOB HaXMUTe Ha KHOMKY | pUMeHMT |.
[ns OTKMNYeHMs KOHTPONs NMMMWUTOB MO CyMME TarnoHOB UMW FIMMUTOB MO KONMYECTBY TarloOHOB
CHUMWUTE COOTBETCTBYIOLLNIA conar.

MpumeyaHue.

Ecnun npu BKMIOYEHHOM KOHTpPOSE IMMUTOB MO CYMME WM KONMYECTBY TarnOHOB He
3afdaH (paBeH «0») COOTBETCTBYIOLLMNIA pasMep CyTOYHOro, HEAENbHOro UM MeCSAYHO-
ro NIMMNTA, TO SMUCCUSA INEKTPOHHBIX TanoHOB kNneHTa OyaeT 3anpelleHa. lNMposepka
KOPPEKTHOCTM 3aJaHus NMMUTOB BbINOMHSETCA npu kaxkgom 3anycke OL| B pamkax
aHanm3a BO3MOXHOCTU 00CnyXvMBaHUS KnvMeHToB B online-pexxume. B cnyyae obHa-
PYXeHUs OWMBOK, NPEensaTCTBYIOWNX KOPPEKTHON paboTe, Ha 3KpaH BbIBOOUTCH WX
cnucok (bonee nogpobHo cMm. gokymeHT «Petrol Plus. Pl1. OL (dononHeHue rno mody-
10 ONLINE)»). Ecnv KOHTPOrb NMMUTOB MO CyMME UMW KOMMYECTBY TarlOHOB OTKITHO-
YéH, TO 3HaYeHMs AaHHbIX MMMUTOB HE NPOBEPSAIOTCS NPU reHepaumm TarnoHoB U Mpu
3anycke OL.

3.5 YcraHoBKa / CHATMe 3anpeTa Ha 3MUCCUIO TarloOHOB

YcTaHOBKa M CHATME 3anpeTa Ha SMUCCUI0 TArNOHOB BbINOSHAETCSA B OKHE «JIMMUTbI no ycnyram»
(OTKpbIBAETCA NOCNEe HAaXaTUA Ha KHOMKY Ha 3aknagke « ONLINE» BbIGpaHHOTO KNMEHTa).

[lns ycTaHOBKM / CHATWSA 3anpeTa BbIMOMHUTE CrneayoLmnme AENCTBUS:
1. B okHe «JlumuTbl no ycnyram» BbibepuTe ycnyry, no KOTOpon HeobxoaMmo 3anpe-
TUTb / pa3peLUnTb AMUCCUIO TarloHOB.
2. HaxmuTe Ha kHorky | 3anpeTuTth |/ | PaspewmTs |.
3. B noseuBllEMCS OKHE B BbiMagaloLlEM CMNMCKe BblOepuTe «3anpeTuTb co3gaHue Tarno-
HOB» / «Pa3spewwmTb coshaHne TarnoHoB» 1 HaxMuTe Ha kHonky | OK].

3.6 PaboTa co cnUCKOM creHepupoOBaHHbIX TalIOHOB

Pabota co cnuckom creHepuMpoBaHHbIX TaroOHOB BbIOPaAHHOrO KnueHTa (MpocMOTp, OnokupoBka,
BO3BpAaT CpeacTB No 3abnoKMpOBaHHLIM TarloHaM) BbIMOMHAETCA B OkHe « TanoHbl» (cM. Puc. 12, gocTynHo
nocne HaxaTtusi Ha kHomKy | TanoHbl | Ha 3aknagke « ONLINE» BbIOpaHHOro knneHTa).

ﬂ
HomepTancha | Hepwarent | Yomwra | it [ Ll eHa | Enwzm | ] CocToaHWE
344 e 22 KypioukiH C.M. EeHsuH 76 2500 23.00 AHTPEL 08/03/13 |B patore Iﬂ
375 == 0363 KypoukiH C.M. BexsuH 7B 26.00 23.00 NHTPEL 08/03/13 |B patore
276 = 1549 KypoukuH C.M. EexsuH 76 25.00 23.00 NHTPEL 08/03/13 |B padore
239 e BO42 KypoukuH C.M. EeHsuH 76 25.00 23.00 AKTPEL 08/03/13 |B patore
882 =+ 1733 KypoukuH C.M. EexsuH 76 26.00 23.00 AHTPEL 08/03/13 |B padore
930 == 3861 MeTpos 2.1, EexszuH 95 30.00 28.00 NHTPEL 07/03/13 |B padore
186 === 3607 MeTpos &, 1. EexsuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore J
170 == 1443 MeTpos & 1. EexsuH 35 30.00 28.00 AHTPEL 07/03/13 |B padore
451 === 491 MeTpoe &.10. Eenzwn 95 30.00 28.00 NHTOEL 07/09/13 B pagiore
BE7 e 5339 MeTpos &, 1. EexsuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore
A57 = 1402 Sakiues C.I. EexsuH 35 30.00 28.00 AHTPEL 06/03/13 |B padore
465 == BT Sarues CI. Eenzwn 95 30.00 28.00 NHTOEL 06/09/13 B patiore
279 e BEET Sabiues C.MN. EexsuH 95 30.00 28.00 AHTPEL 06/03/13 |B patore &7
Iara okoHuaHwa PIM3 06/09/13
TenedoH ¥ XXAXNLEXHE
" '| abnokHpoBaTE [ITrdeHMTE, BEepHUTE Bolitth

Puc. 12. OkHo «TanoHbI»

B BerHEIZ 4acTn OKHa 0To6pa>|<aeTc;| CMNCOK CreHepunpoBaHHbIX TalrlOHOB. 3anucu B cnucke crpyn-
NMMPOBaHbI N OTCOPTUPOBaHbI MO COCTOAHUIO TaJloOHa (CM. Tabn. 1) N ero Cpoky nencrems.

Taon. 1. CocTosiHMA TanoHoB

CocTosiHne OnucaHue

«B pabote», 0603Ha4EeHHOE YEPHBIM LIBETOM TanoH paspeLuéH K 0BCnyxMBaHuio

«B pabote», 0603Ha4eHHOe KpacHbIM LUBETOM | Cpok AeNcTBMSA TanoHa UCTEK. TarnoH 3anpeLyéH k obeny-
XMBaHNIO

«lMorawen» TanoH obcnyxeH

«3abnoknpoBaH» TanoH 3anpewéH kK obcnyxuBaHWO B pe3ynbTaTe ero




BNOKMPOBKN B OKHE « TanoHbI»

«3abnokmnposaH no PIN kogy», o6o3Ha4yeHHoe
KpacHbIM LIBETOM

TanoH 3anpeléH kK obCcnyxkMBaHUIO B pesynbrare Tpoe-
KpaTHoro Beofa Ha TepMuHane HesepHoro PIN3—koga

«3abnokupoaH no PIN koagy», 0603HayeHHOEe
YEPHbLIM LBETOM WM 3a4EPKHYTHIM HayepTaHu-
em

CpeacTtsa no TanoHy, 3abnokMpoBaHHOMY B pesyrbTaTe
HeBepHoro BBoga PIN3—koga, Bo3BpaleHbl Ha NepBbln
«BaIMOTHBINY CYET KNMeHTa

«PIN HegencTBuTENEH»

TanoH 3anpewéH K obcnyXuBaHW B pesynbTaTte ero
6nokuposkn no PIN3—koay

0 (senénbit ksappar)

TanoH no MKCMPOBaHHON LieHe KNneHTa

Hanee, otobpaxaeTcsa Habop crieayoLmMx MHPOPMAaLMOHHBIX MNONEN:
o «[lata peanusauuun» — gata obnyxuBaHUsA No TanoHy (oTobpaxaeTcs TONbKO AN TanoHOB

B cocTosiHUK «[loraweny);

e «[arta n3ameHeHusa» — gata GnoKMpoBKM TarnoHa (oToOpakaeTcs TONbkKO Ans 3abnokupo-

BaHHbIX TaNOHOB);

o «[ata okoH4yaHus PIN3» — gata okoH4yaHus PIN3—koga, 3akpennéHHoro 3a TanoHOM

(oToGpaxaeTcs Anst BCex TanoHoB);

e «TenedoH», «Aapec» — Homep TenedoHa NN aapec SNEKTPOHHOM MOYTbl COOTBETCTBEH-
HO, MO KOTOPOMY KIMEHT BblN NPOUHGOPMMPOBaH O co3AaHumM TarnoHa (oTobpaxaeTcs, ecnm Gbin

yKazaH npu ohopMrIeHnm 3asiBKn).

B HMXHen YyacTn pacnonoXeHbl creayrwmne KHOMKU:

.(I‘IOMCK TanoHa) — MOUCK TaroHa Mo ero Homepy (BbIMOSHSAETCHA aHarorM4YHO MOUCKY
KaprI no Homepy, nogpobHee cM. fokyMeHT «Petrol Plus. Pl1. OLi»);
e |3a6nokupoBatk | — 6roku1poBka TanoHoB (noapobHee cm. . 3.6.1.1);
. OTMeHUTb | — BO3BpaT CPeacTB MO NPOCPOYEHHbIM TanoHam (nogpobHee cm. n. 3.6.2.1);

e |BepHyTb |— BO3BpaT cpeacTB MO TasioHam,

3a0MOKMPOBaHHBIM Ha TepMuHane B

pesynbTare TpoekpaTHoro BBoda HeeepHoro PIN3—koga (nogpobHee cm. n. 3.6.2.2);

. BbIWTU | — 3aKpbITUE OKHA.

3.6.1 BnokupoBKa TarioHOB
B OL] moxHo 3abnokunpoBarh:

e OOWH TanoH WM BCce TarnoHbl, CreHepuMpoBaHHble B pamkax ofHoi 3asBku (noapobHee

cm. n. 3.6.1.1);

e BCe TanoHbl ¢ ogHuM u Tem xe PIN3—-kogom (6nokmpoBka no PIN3—koay, nmogpobHee

cm. n. 3.6.1.2).
BHMMAHUE!

P836J'IOKVIpOBKa TanoHOB HEBO3MOXHa. [ns 06Cﬂy)KI/IBaHI/Iﬂ Tpe6yeTcs:| BbIMYCK HOBbIX

TalriloHOB.

lMocne GrokMpoBKKN TanoOHOB CrieayeT BEPHYTb HEM3PACXOA0BaHHbIE CPeACTBa KNMEHTY (noapobHee

0 BO3BpaTe cpeacTs cM. M. 3.6.2).

3.6.1.1 brokupoeka masioHoe 8 okHe «TasloHbI»

BrnokmpoBka 04HOro TaroHa Mn BCEX TANIOHOB, CreHEPUPOBAHHbBIX B paMKax OOHOW 3asiBKM1, BbIMOS-

HAeTca B okHe «TanoHbI» (CM. Puc. 12, gOCTYNHO mocre HaxaTus Ha kHomky | TanmoHbl| Ha 3aknagke
«ONLINE» BbIOGpaHHoOro knuenta). [Ansa 6roknpoBku TarnoHOB BbIMOMHUTE Cneaylwme 4eNCTBuUS:
1. B okHe «TanoHbl» BbiGepUTE OOWH TarloH, KOTOPLIN UMW rPynny KOTOPOro Heobxoanmo

3abrokMpoBaTb, M HaXMuUTe Ha KHOMKy | 3abnokupoBsaTh|.

Ha oakpaHe nosiBATCA OKHO

«3anpet/Pa3peweHue ycnyr» (cM. Puc. 12).

H 3anpeT/PaspeweH1e ycnyr 5[

| 3anpeTuTE rpynny TanoHoe LI

an‘-lHHa IHBBBDHbII:i HOMIHanN

0K

| OTMeHa |

Puc. 13. BnokupoBka TanoHoB




2. Ecnu Heobxooumo 3abrnokvMpoBaTb OAMH TarioH, TO B MEPBOM BbinafatollemM crnucke Bblbe-
puTe «3anpeTuTb TanoH»; ecnn HeobxoanMo 3abrnokMpoBaTb BCE TarloHbl, CreHepUPOBaHHLIN B
pamMKax OgHOW 3asiBKN — «3anpeTuTb rpynmny TarnoHOBY.

3. B none «[MpuunHa» ykaxuTe nNpudnHy GrOKMPOBKM N HaxmuTe Ha kHornky |OK|. TanoH(-bi)
N3MEHUT(-AT) CBOW cTaTyc Ha «3abnoknpoBaH».

3.6.1.2 bBnokupoeka masioHoe 8 okHe «[lpocmomp PIN3» (no PIN3—kody)

Briokmposka no PIN3—koay (Hanpumep, B cnydae yTepu Uiv Kpaxku TaroHa) BbIMOMHAETCS B OKHe
«Mpocmotp PIN3» (cMm. Puc. 9, gocTynHo nocne HaxaTus Ha kHorky | PIN-koabl | Ha saknagke «ONLINE»
BblIOpaHHoro knuneHta). NogpobHee o bnokuposke TanoHoB no PIN3—koay cm. n. 3.2, cTp. 13. Nocne 6noku-
poBku no PIN3—koay TanoHbl U3MEHAT CBoOW cTaTyc Ha «PIN HegencTBUTeneH».

3.6.2 BosBpaTt cpeacts

BosBpat cpeacTB Ha NepBbl «BanOTHBIM» CYET KNMeHTa BbINOMHAETCA Npu 6rokupoBke, Bo3BpaTe
Unn 0BCNY>XMBaHUN HA HEMOMHbIA HOMUHAr TanOHOB, CrEHEPUPOBAaHHbLIX MO (PUKCUPOBAHHOW LieHEe KINMEeHTa.
Bosspar npoussogutca no tapudam, No KOTOpbIM 3TW TarnoHbl Obinn ccopmMupoBaHbl. BosspaTt cpeacts
MOXeT ObITb BbINONHEH aBTOMaTUyecku (ecnu B HacTpomnkax OL| yctaHoBneH dnar «ABTOMaTU4eCKUiA BO3-
BpaT HenoralweHHbIX TarnoHoB», cM. n. 3.1.1, cTp. 8) nnm Bpy4Hyto (cm. n. n. 3.6.2.1 n 3.6.2.2).

3.6.2.1 Bosepam cpedcme rno masioHaMm ¢ UCMEKWUM CPOKOoM Odelicmeusi

[lna py4Horo Bo3Bparta CpefcTB Mo TaroHam C UCTEKLLIMM CPOKOM AencTBus (B coctosiHum «B pabo-
Te», 0003HAaYEHHBIM KPacCHbIM LIBETOM) BbINOSHATE CneayroLmne OeNCTBUS:
1. B okHe «TanoHbI» (cM. Puc. 12, 4OCTYNHO Nocne HakaTus Ha kHomky [ TanoHbl | Ha saknaa-
ke «ONLINE» BbIOpaHHOro KrnvMeHTa) BblGEpUTE TanoH C UCTEKWMM CPOKOM AENCTBUS, NO KOTO-
poMy Heo6XoAMMO BEPHYTb CpeacTBa.
2. HaxmunTe Ha KHOMKY [ OTMeHUTb |.
3. B nosiBuBLLEMCSH OKHE B BbiMafaroLleM cnucke BblbepuTe:
o «OTMEeHUTb TanoHy», ecnm HeobX0AUMO OTMEHUTb TONbKO BblOPaHHbIN TaroH;
o «OTMeHUTb rpynny TanoHOB», eCnu HeoOXOAMMO OTMEHWUTb BCE TanoHbl C UCTEKLIMM
CPOKOM AeNCTBMUSA, CreHepnpoBaHHbLIE B paMKkaxX OOHON 3asiBKU;
o «OTMeHUTb BCce TarnoHbl KNMeHTay, ecrnm HeobxoaumMo OTMEHUTb BCE TaroOHbl KNMeHTa
C UCTEKLLINM CPOKOM OENCTBUSA.
4. HaxmunTe Ha kHonky [ OK].

3.6.2.2 Bosepam cpedcme no masioHaM 8 cocmosiHuu «3a6siokuposaH no PIN»

[ns py4Horo Bo3BpaTa cpeacTB Mo TarnoHaM, 3abnoknpoBaHHbIM Ha TEpMUHArNe B pesynbTarte Tpoe-
KpaTHoro BBoAa HeBepHoro PIN3—koga (B cocTosiHum «3abnokmpoBaH no PIN», 0603Ha4YeHHbIM KpacHbIM
LLBETOM) BbINOMHUTE CreayoLlime AeiCTBIS:

1. B okHe «TanoHbI» (cM. Puc. 12, 4OCTYNHO NoCne HakaTus Ha kHonky [ TanoHbl | Ha saknaa-
ke «ONLINE» BbIGpaHHOro knmeHTa) BoibepuTe TanoH B cocTosHUn «3abnokuposaH no PIN», no
KOTOPOMY HeOBX0QMMO BEPHYTb CPeACTBa.

2. HaxmuTe Ha KHOMKy | BepHyTb |.

3.7 PabGoTa ¢ TpaH3aKuusaMun

TpaHsakuusa obcnyxmBaHusa No aneKTpoHHoOMY TanoHy nepepaértca B OL| n3 AC. lNocne eé coxpa-

HeHust B OL;
e [NA TanoHa yCTaHaBNMBaeTCsl COOTBETCTBYHOLWMIA cTaTyc («[loraweHy);
e noaTBeEpXKAEHME O TOM, YTO TpaH3akumsa Obina nony4veHa, nepegaérca obpatHo B AC;
e npu HeobxoaMmocTu TpaH3akumsa nepegaétcs B L, / POL.

PaboTta ¢ TpaH3akuMsiMM MO MOraweHHbIM TarioHam (MPOCMOTP MPUHSTLIX TPaH3aKuMi, a Takke
NPOCMOTP U NPUMEM OTKa3HbIX TpaH3aKUuMi) aHanormdHa paboTe ¢ TpaH3akuusiMyM Mo KapTam M nogpobHO
onncaHa B gokymeHte «Petrol Plus. Pf1. OLf». GUID noraweHHOro tanoHa otobpaxaeTcs TONbKO B OKHE
[eTanbHOro NPOCMOTpa TpaH3akumu (OTKPLIBAETCA MOCre HaxaTusi Ha KHOMKY | PackpbiTh | B OkHe, B
KOTOpOM OToBpaXaeTcsi CNMCOK TpaH3akuui, HanpuMep, B okHe « OTKa3Hble TpaH3aKuuny).

Pa3paboTtunk octaBnsieT 3a cobon npaBo BHOCUTb M3MeHeHNs1 B Modysib 6e3
npeaBapuUTENnbLHOro YBEAOMIEHMS NONb30BaTens




