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YBAKAEMBIE OINEPATOPBI !

YCTAHOBNEHHbLIN HA BALUEW A3C TEPMUHAN
NPUHUMAET NNACTUKOBLIE CMAPT-KAPTBI.

He oSpawanTe BHHMEHWE Ha NOTOTHN KaPTH!,
OH MOXET BbiTh PAINLIA.

TEPMWHAN CAMOCTOATENLHO PACNO3HAET
«CBOIO» UNK «YYXKYIO» KAPTY

W HE [IONYCTMT 3ATIPABKY
HEPA3PELWEHHOM KAPTLIN!

NoBan NpeaLABNeHHAn XapTa
A0IXKMA OuiTh BCTARNEHA B TEPMUNAN.

HAANEE CNEAYET BbINONHATE MHCTPYKLIMA
TEPMUHANA,
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1 BBEOEHME

[aHHbIN JOKyMeHT npefHasHayveH ans onepaTtopoB A3C. B Hem cogepXutca onucaHne OCHOBHbIX
npasun paboTtbl ¢ obopyaoBaHuMeM U oOnucaHuWe [JeWCTBMKA onepatopa Mpu BbIMNOMHEHUU onepauui
obecnyxusaHusa no yenyre «Movikay.

O6cnyxumBaHne no ycnyre «Monka» OOCTYMNHO TOMbKO Ha TepMMHanax ¢ NoaKNYEHHbLIM MOoAaynemM
«M3meHeHne ueHbl ycnyrm Molka» (panee — Mogynb), KoTopbI nogkntodaetcss npu cbopke [10
TepMuHana.

1.1 MNyreBoauTenb NO UHCTPYKLUMN

B MHCTpyKUMM NpuMeHsAI0TCS cneyowmne o603HayYeHns:
e  OMnucaHMe BbINOMIHAEMbIX OMepaTopoM LEWCTBUA NpeacTaBneHo B Buae Tabnuu: B NeBOM
ctonbue coaepxatca OKHa, BblIBOAUMbIE Ha AMCMMEN TepMuHana, UM pUcyHKW, NOSICHAKOLINE
BbINONHAEMblE AEUCTBUSA, B NPaBOM — OMNuncaHue AeNCcTBuUi;
e OKHa, KOTOpble MOryT OTCYTCTBOBaTb MpM BbINOSIHEHMM onepauun (B 3aBUCMMOCTU OT
HaCTPOWKM TepMMHana), NpeAcTaBeHbl Ha CEPOM (POHE M MMEKT MEHbLLWIA pa3mMep;

Hanpumep, R—55 5.
[lPeALABHMTE KaPTY Beegute PIN
-
OrveHa — M

e  [OeWCTBUS, KOTOPble, BO3MOXHO, BbIMOMHATL HEe noTpebyeTcs (B 3aBMCMMOCTU OT HacTPOWKM
TepMuHana), npeacTaBeHbl Ha CepoM DOHE;

Hanpwuwmep, [Monpocute knueHTa BBecTU PIN-kog ero kapThl
e  CTPOKW, KOTOpble, BO3MOXHO, He OyayT npucyTCTBOBaTb B 4Yekax (B 3aBMCMMOCTM OT
HaCTPOWNKM TepMUHarna), BblAeneHbl KypCUBOM.

Hanpmmep, 000 "Bera mapker mjoc" HaspaHme opIraHu3anmu



2 OCHOBbI PABOTbl C TEPMUHAJIOM

(Ha npumepe TepmuHana VeriFone V200t)
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Puc. 1. BHewHun Bnp TepmuHana VeriFone V200t

Ha Puc. 1 0603HayeHbl crneayowmne anemMeHTbl:
TepmuHan.

Kpbllka npuHTEpa TEpMUHana.

Oucnnen.

KHonka BbI30Ba MEHI0 — .

KHorka Bbl3oBa cnpaso4HON MHOpMaLN — .
KHorka | F3 |.
KHorka | F4 |.
KHonka | A |.
KHonka | V¥ |.
KapTonprMémHumk KapT ¢ MarHUTHOWM NOOCOW.

KHonka .

KHonka BBOAa — 3enéHas KHorka.

KapTonprémHuk cmapT-kapT.

KHonka yaaneHus cuMmBona, CTosILLEero nepes Kypcopom — KHorKa.

KHonka oTMeHbl onepaumm unu KHomka Bbixofa B nNpeabiayLiee MeHI0 — KpacHasi KHOMKa.
KHonka BBOOa AECATUYHON TOYKM — .

©o NG kA~WNE

PR RRER R
oukrwdEO

Beog cumBonos OCyLleCTBNAEeTCA C aﬂ(baBI/ITHO-LI,I/ICprBOVI KnaBunaTtypbl TepMuUHana. KOHerTHbIe
3Ha4YeHNA KnaBuLl 3aBUCAT OT 3arpy>KeHHOro npunoXeHus.



2.1 BknoyeHue TepMuMHana

Mocne BKMOYEHUA TepMuHana B CeTb 3MEKTPONUTaHWA BbIMOMHSAETCA 3arpyska MporpammHOro
obecneyeHunsi, KoTopasi 3aBepllaeTcs MNOSIBIIEHMEM 3acTaBKM C TeKylllel OaTol, BpeMeHeM W Bepcuei
NPUNOXeHUs Ha aucnnee TepMuHana (Hanpumep, cMm. Puc. 2).

V. T Bl

16:24:48
14712715

F+MeHn FacoTax3ZEN

Puc. 2. 3acTtaBka c TeKyLlen gaTton, BpeMeHeM U Bepcren NpunoxeHus

2.2 PaboTa c MeHIo
,Eln;l nepexonasB «MaBHOE MeHIo» HaXMmuTte KHOMKY Bbl30BA MEHIO.

BbI6Op NYHKTOB MEHIO NMPOV3BOAMTCS C NMOMOLLBIO KHOMOK MepeMelLieHrst Kypcopa UM HaxaTuem
Ha KnaBuaType TepMuHara KHOMKU C LMdPOoii, COOTBETCTBYIOLLEN S3TOMY NMYHKTY MEHIO.

BHUMAHMUE!

Hannune Tex unmM UHbIX MYHKTOB MEHK 3aBUCUT OT KOHUrypauum NpUnoxXeHus,
3arpy’>keHHOWN B TepMuHarn.

2.3 Pabota c kapTomn

Ons Toro 4tobbl cuuTaTb (3anucaTb) WHOPMaLMIO, BCTaBbTe CMapT-KapTy B creuuansHo
npegHasHayeHHbIM ONns cMapT-kapT KapTonpuémHuk (cMm. Puc. 1, cTp. 4). CmapT-kapTa BcTaBnsieTcs
KOHTaKTHOW Nrollaakor Brnepén, npy 3TOM KOHTaKTHas Mrollagka yvna KapTbl JOfPKHa HaxoOuTbCs Ha
BEpPXHel NOBEPXHOCTM KapThl. BcTaBbTe KapTy Ao ynopa.

lMpu paboTte Ha TepmuHane onepaTtop AOMMKEH YETKO creAoBaTb YKa3aHMsIM, BblBOAVMMbIM Ha
avcnnen TepMuHana, U npasunam paboTbl, ONMMCaHHbIM HNXKeE:

e B rnpouecce B3aMMOAENCTBMA TepMumHana C KapTon 3arnpeluaeTcs usBnekatb €€ u3
KapTonpuémHuka [0 MNOSBMEHWs Ha Aucnnee TepMuHana COOTBETCTBYIOLWErO yKa3aHus.
«BbigéprveaHue» kapTbl U3 KAapPTONPUEMHMKA B XOAE BbIMOMIHEHMS Onepauumn MOXeT NPUBECTU K
6rIOKMPOBaHMIO KapThbl;
e  PIN-koabl kKapT BBOOATCA C KnaBmaTypbl TepMuHana,
e focne TpoekpaTHOro BBoga HesepHoro PIN-koga kapta 6nokupyetrcs M CTaHOBUTCSA
HenpurogHown Ansa AanbHenwen pabotbl. CHATb 6noknpoBKy MoxHO Tonbko B OLl, BBeAs oauH
(nocneaHnn) pas npasunbHbIN PIN-kog.



3

OBCIY>XUBAHMUE MO YCINYTE «MOUKA»

3.1 OO6wwun cueHapun obcnyxmBaHus

Onepauus «ebet».
Mpu BbINONHEHWW onepauuu onnatbl No ycnyre Molika TepMUHanN cyYUTbIBaeT MHGOPMaLMIO No
pasMepy YCTaHOBIIEHHOIO MECAYHOro/CyTOHHOro NMMUTa MO YKa3aHHOMY KOLLENbKY Ha kapTe. B
3aBMCMMOCTU OT CYUTaHHOW MHpopMauum TepMuHan npoBoauT obBCnyXMBaHWE MO OLHOMY U3
cnegyloLwux cLeHapues:
1. Ecnn MecsYHbIA/CYTOYHBIN IMMUT, YCTaHOBMEHHbIN Ans Kowernbka Monka, He npeBbiaeT
50, KONMYEeCTBO yCryru He 3anpalumBaeTcs (aBTOMaTMYECKN ycTaHaBnmBaeTca pasHbiM 1 WT.), a
Ha TepMuHane OTKPbIBAETCA OKHO 3adaHus ueHbl ycnyrn Modlka. OnepaTop BBOAWT LIEHY 3a
eQuHVLY yCryrn 1 onepaums 3asepliaeTcs wraTtHo. Npu aTom,
o ecnv NUMnT Kowernbka Molika He paBeH HymM, TO B 3aBUCMMOCTM OT CXeMbl paboThbl
KoLlenbKa, HanMyusi BasoTHOTO KoLlenbKka Ha KapTe, HacTpoeK TepMuHana BbIMOJHAETCA
npsiMoe UM nepecyéTHoe 0bCnyXnBaHue;
o ecnu nuMUT Kowenobka Molika paBeH Hymnoo, TO OBCRyXMBaHWEe BbINOMHAETCH U3
BaIlOTHOIO KOLLENbKa B COOTBETCTBUM CO CXEMON €ro paboTbl 1 HACTpOWKamMu TepMMHana.
2. Ecnn numut, ycTaHOBREHHbIN Ans Kowenbka Modka, 6Gonbwe 50, ueHa ycnyru He
3anpawmBaeTcs (aBTOMaTU4YeCcKM YycTaHaBnvMBaeTcsa pasHouW 1 pyb.), a Ha TepmuHane
OTKpbIBAETCS LUTATHOE OKHO 3afaHus KonmdectBa ycnyrn Motika. OnepaTtop BBOAWT KONMYECTBO
yCNnyru, 3KkBUBaneHTHoe haKkTu4eckon cymme obecnyxmBaHus, 1 onepauns 3aBepLuaeTcs LWTaTHO.
Onepauus «BosBpart».
Mopsaok BbIMOMHEHWsT onepauun Bo3BpaTa no ycnyre Molika He OTnu4aeTcsa OT perfnameHTa
BbINOMHEHNST AaHHOW onepauun Ans TONnuBHbIX ycnyr. [pu BbINOMHEHWM onepauun ueHa 3a
ycnyry 6epéTcsa n3 nocnegHen TpaH3akuumn gedeta no ykasaHHOW KapTe Ha JaHHOM TepMuHane.

3.2 BbInonHeHue onepauun

3.2.1 Onnara no KapTe

Bupg gucnnesa repmuHana DencrTBus

FﬂHBHﬂE MEHH

L JeseT K I'IHEHTH

_=Q35P3T Bbibepute nyHKT meHto «[eb6et KITMEHTA» 1 HaxxmuTe KHOMKY
J.EFEnHT HﬂHEHTﬁ BBOAA
d.0THEHa KFEAMTa
S.HH#O ENHEHTA
&.[MFoM. oTHeT

NMPeALABUTE KaPTY

OrmeHa — Hi

BctaBbTe KIMMEHTCKYH KapTy B KapTOI'IpVIéMHVIK TepMUHanNa

HE

KaPTy
BHHHMATE !

HE BbiHMMmanTe kapTy!

AH-
ak-
AxTO
[ManecaF

=15

26 BbibepuTe kowenék «Momkay, n HaXMUTE KHOMKY BBOAA




Bupg gucnnesa repmuHana

OencrtBus

B Mowmka

lleHa ea. B PYB.
= 100 .00

Ecnv MecAYHbIN/CYyTOUHBIN NIMMUT, YCTAHOBIEHHbIV ANS KoLlernbka
«Mowikay, He npeBblwaeT 50.

BBeauTte LieHy OAHOW €AVHULbI YCIYITY U HaXXMUTE KHOMKY BBOAA.
Ecnu yucno, saengioLLeecs LLeHoW ycrnyri, COCTOUT 13 LIenown 1
Opo6HOM YacTu, ToO HeOOXO0AUMO CHavyana BBECTU LNy YacTb
yucra, 3aTeM HakaTb Ha KHOMKY BBOAA AECATUYHOM TOYKM U BBECTU
ApOo6HYI0 YacTb Yncna

OHKa
Ecnu MecaYHbIN/CYTOYHBIV IMMUT, YCTAHOBMNEHHbIV ANS KOLernbka
BeguTe UTtykH «Mowkay, 6osbLie 50.
- 100 .00 BBeaunTe KoNMYecTBO YCNyru, SKBUBANEHTHOE (DaKTUYECKOWN CyMMeE
. obcnyxnBaHusa B pyonsx
B Monka 100.00

[lPedbsIBUTE KAPTY

BcTaBbTe KIMEHTCKYO KapTy B KapTOMPUEMHMK TEpMMHana

| OvyMenas = M8 2 |
Monka 100.00
KarTy

HE BHHHMATD !

HE BbiHMManTe kapTy!

100.00

Mano crPedcTB
nAaTute U3 PYB?

Monka

Coobumte KIMNEeHTy O HeaoCTaToO4YHOM KoJjim4yectBe CpenctB Ha
KOLLEeJibKe YCIyru. Ecnn knueHT cornaceH onnaTtuTb ycnyry w3
BaritoTHOro Kollelibka, HaXMUTe KHOMKY BBOAA, €CJ1IN He COornaceH —
HaXXMUTE KHOMKY OTMEHbl U BEPHUTE KapTy KIMNEHTY

Aa - 3EN, wer - KP
Monka 100 .00
KarTy

HE BHHHMATD!

HE BbiHMManTe kapTy!

i Monka 100.00
BBenHTe F' “‘I Monpocute knueHTa BBeCcTU PIN-KkOA ero kapThl Ha Knasuatype
_> TEpMUHana u HaxxaTb KHOMKY BBOAA
T
F. I"E [Npu BbINONHEHUN onepavumu B online-pexume. MNonpocuTe KnueHTa
BBECTM gononHutensHbin PIN-kof ero kapTel Ha knasuatype

'>‘ TepMMHana v HaxkaTb KHOMKY BBOAA

Monka 100 .00

KarTy

HE BHHHMATD!

HE BbiHMManTe kapTty!




Bug gucnnes TepmuHana

DencrtBusa

MevaTe 4exa
RAHTE . . .

Ortpavite Yek, pacneanaHHblﬁ TEePMUHArIOM, KINMEeHTY

MpumeyaHue.

B 3aBMCMMOCTV OT HacTpoek TepMuHana Yek
MOXEeT OblTb pacneyataH [0 WU3bATUA
KIMUEHTCKOW KapTbl U3 KapTOMPUEMHIKA

Mornka

100.00
BiHBETE KaPTy

BblHbTE KapTy U3 KapTONPUEMHUKA TEPMMHANA U BEPHUTE KIUEHTY

[ MABHOE MEHK
1.leceT ENMHEHTE
Bozerat  KIHEHTS
KFenHT ENHEHTA
OTHMEHa KFeaHTa
HH4o ENHEHTA
MFroM. oT4HeT

e
4.
e
E.

Ha oucnnee nosisutcs «FnaBHoe MeHIO»




3.2.2 Bo3BpaT cpeacTB KINUEHTY

BoaBpaT BO3MOXeEH TOSfbKO MO MnocredHen onepaunn onnatbl MO SaHHOW KapTe M Ha TOM Xe
TepMmuHarne.
Bo3BpaT HEBO3MOXEH B Clyyae, ecrnu:
e  MocneaHss onepauums No AJaHHOMY KOLWWEeNbKy — He onnaTa;
e ycnyra Obina onfayeHa u3 BanOTHOrO Kowerbka (Mo nepecyéTty), a nocne obcnyxmBaHusi
LeHa Ha ycnyry bbina nsmeHeHa;
e Oblna 3akpbiTa cMeHa onepartopa (Npy COOTBETCTBYIOLLE HACTPOMKe TepMmnHana);
e Oblna npoBegeHa MHKaccaums.

Bug gucnnesa repmuHana DencrTBus

Bbibepute nyHKT meHio «BosBpaTt KITMEHTY» 1 HaxmuTe KHOMKY

« LFEOLHT BBOJA
4. 0THMEHa KFELHTa
5. HH+O ENHEHTA

E.[lFOM. oT4HeT

d =1 LU

. B3Pkl - -
Bb|6ep|/|Te KaTteropuio, B COCTaB KOTOPOU BXOOAUT ycryra «Mownkay,

= BanuThl HanpuMep, «YCnyrn», U HAXMUTE KHOMKY BBOAA

BeiGepuTte kowenék «Mowka» (ycnyra, no KOTopow paHee
NPOU3BOAUIIOCH CIUCAHWNE) U HAXXMUTE KHOMKY BBOAA

BBeguTe Lenoe s3HayYeHne KonuyecTtea YyCnyrn n HaXXKMm1Te KHOMKY

oMK a
BBOAa. BenuyuHa eo3epama 0osrmkHa bbimb He 6orbwe crucaHHO20
BOAUTE m.r YKH Konuyecmea ycriyau.
& 1 00 BHUMAHUE!
75 * Ha TepmuHane Bo3MOXeH BBOA [ApOGHOro
3HayeHusa KonuyecTtea ycnyru. Mepen

BbIMOJSIHEHUEM onepauuu ybeauteco B
KOPPEKTHOCTW BBEOEHHOIO NapameTpa

L . LA IL]
L ) »
BbibepuTte ycnosme Bo3Bparta (C NpeabsaBNEHNEM KIMEHTCKON KapThbl
unu 6e3 npegbsBNEHUs KMUMEHTCKOW KapThbl) N HAKMUTE KHOMKY
BBOAA

DEE I'II;‘E'.D.'I:-HEF.I'I.I-{EF‘TI:I




Bupg gucnnesa repmuHana

OencrtBus

OrHeHa =

[IPeAbSIBUTE KaPTY

KapTa No. BBeante HoOMep KIMEHTCKOW KapThbl (U3 Yeka onnatbl) U HaXXMUTE
b KHOMNKY BBOAA
B Monka 1.00]

BcTaBbTe KIMEHTCKYO KapTy B KapTOMPUEMHMK TEpMMHana

B Momka

1.00]

KarTy
HE BbHHMATH!

HE BbiHUManTe KapTty!

Ortpaivite Yek, pacnevataHHbIv TEPMUHANOM, KMUEHTY

nE""Ia.Tb HeKa MpumeyaHue.
:H'IIHTE = B 3aBucuMOCTM OT HacTpoek TepMuHama 4ek
MoXeT OblTb pacneyataH [0 U3bSTUS
KITMEHTCKOM KapTbl U3 KapTONPUEMHUKa
MorKa 1.

BiHETEe KaPTy

BbIHbTE KapTy U3 KApTONMPUEMHUKA TEPMMUHANA U BEPHUTE KIUEHTY

Ha gucnnee nosisutca «FmaBHOe MEHIO»

=« WFEOLHT

4. 0THMEHa KFeaMTa
5. HH+O ENHEHTA
E.[lFoM. oTHeT

3.2.3 [pocmoTp nHdhopmaumum no Kapre

MpocMoTp MHGOPMaUMK NO KapTe MO3BONAET OAHO3HAYHO OnpedenuTb, KaKyl YCRyry U B Kakom
KOINM4ecTBe MOXeT MOoNy4YnuTb KIMEHT. MiHdopMaLumio No kapTe MOXHO NPOCMOTPEThL Ha Auchnee TepMuHana

Nnn Ha 4eke.

Bua aucnnesa repmuHana OencrtBus

IABHOE. MEHK
«deEeT EH
%. Ensapa-r Eﬂ E:ll BbibepuTte nyHKT meHto «MHdo KITMEHTA» 1 HaXXmMuTe KHOMKY
« EFELHT ona
d4,THEHa KFEe MT3 BBOA

FOM. OTHET




Bupg gucnnesa repmuHana

OencrtBus

Ho . KAPT . KAIHEHTA

T T T=TE]
2.[IFHHTEF
J.t=allon. HHeo
g, (= 2UNYHEEHIA HMH#+.

Ecnu kK oCHOBHOWM MHbOpMaLMK MO KMMEHTCKOW KapTe HeobxoamMmMo
006aBUTb KONMMYECTBO NPUCYTCTBYIOLLEN HA KapTe yCryru, KoTopas
MOXET ObITb NPeoCTaBMNEHA KIMMEHTY NP pacyéTte 13 BantoTHOro
KoLlernbka (Ha CyMMy, He MPEBbLILLAILLLYIO €ro NMUMUIT), BKIHOYUTE
onuuio «fon. UHdo». [Ins aToro: BbIbepnTe ONUUI0 U HAXXMUTE
KHOMKY BBOAA.

Mpn Heob6Xxo0ANMMOCTN OAHOBPEMEHHOIO NpocMoTpa online- n offline-
MHGOPMaLIMM NO KITMEHTCKOW KapTe (Ha gucniee unm B Yeke), a
TakKe npwv BbINOMHEHUN onepaumnmn gebeta (B Yeke), BKIOYUTE
onumio «CnyxebHaa uHd.» [1na atoro: BelGepuTe onuumto n
HaXMuTe KHOMKy BBOAaA. [ocne BbINOMHEHWS onepauumn npocmMoTpa
WMHpopMaLIK MO KIMEHTCKOW KapTe OMLMs aBTOMaTUYeCKu
BbIKIHOYAETCS.

[anee, Boibepute yCTPONCTBO BbiBOAA MHGOPMALMM NO KapTe:
aucnnen unu NpUHTEP TepMUHana u HaXXMuTe KHOMKY BBOAA

HH+oFrM. EJTHEHTA
[IPeAbABUTE KaPTY

OTMena - Hd

BcTaBbTe KNMEHTCKY0 KapTy B KapTONPUEMHUK TepMUHana

HH+oFrm. EMHEHTA

KaPTy
HE BHHHMATE!

HE BbiHuMmanTe kapty!

HH+orFM. EMHEHTA
Beeaute PIN Monpocute knueHTta BBectTn PIN-koa KapThl U HAaXaTb KHOMKY BBOAA
- Ha KnaBmaType TepMuHarna
v
PIN2 [Npw BbINONHEHUN onepaumm B online-pexume. MNonpocuTe KnMeHTa
S BBECTM gononHutensHbIn PIN-kof ero kapTbl Ha KrnaBuaTtype
TEpMUHana u HaxxaTb KHOMKY BBOAA

HH+oFrm. EMHEHTA

BLiHETe KaPTy

BbIHbTE KIIMEHTCKYH KapTy M3 KapTONpUEMHMKa TepMrHana

000 "Bera HarkeT
nnwc"

HHH 1Z2Z4367298
KEHHUEELD

HHOFPMALHA N0 EAFTE

i 1E-87 15:321: @4
M. AEEE 1
TeFtHHHan Ho. HEEE]

Ecnu B kayecTBe ycTponcTBa BbiBoAa MHopmaumm 6bin BblOpaH
aucnnen, To Ha aucnnee NosBUTCHA MHdopMaLus no kapte. [Ans
npocMoTpa UHoOpMaLMM NO KapTe BOCMNOSIb3yMTECh KHOMKaMun
nepemeLLeHuns kypcopa. [ina sossparta B MeHto «MH®D. KAPT.
KITMEHTA» HaXmunTe KHOMKY OTMEHbI onepauuu

Mevate Yeka
SAMTE . ..

Ecnu B kayectBe ycTponcTBa BbiBoAa WHopmauuu Obin BbIOpaH
NPUHTEpP, TEPMUHAN pacnevyaTtaeT Yek

LA
o KAPT KT
« LM

« L= Lon. HH+o
d . Bheixog,

Ha pgucnnee nosiutca meHwo «UMH®P. KAPT. KIUMEHTA». [Ons
Bo3BpaTa B «[MaBHOe MeHI» onepaTopa HaXmuTe eLle pa3s KHOMKY
OTMEHbI onepauum




3.2.4 TlpocMOTp NPOMEXYTOYHOro OTYETa
MPOMEXYTOYHbIN OTYET MOXHO BbIBECTWU HA AUCMNEN NN NPUHTEP TEPMUHANA.
Bua gucnnesa repmuHana DencrtBus

V. 7. B

16:24:48
14712715

F< MeHm FPacoTa>3EN

05: E. TEREM: &
CAAEEY - 4EEE. BERE]S
Hongr-~TraHs. = 9313688 | Nng npocmotpa Beelt MHdOpMAaLmMK (CpaBoYHOM MHOPMALMK 1

HEEGE'I;E?TE. =8 NPOMEXYTOYHOTO OTYETA) BOCMONb3YMNTECh KHOMKaMu NepemMeLleHuns

Kypcopa

HaxXMuTe KHOMKY Bbl30Ba CNpPaBoOYHON MHpOopMaLnn

Ceot. F316T2-931672
MEOMERSTOHHEF OTHET

nnln} "EEFEHHEPHET
AL Mocne npocMoTpa AaHHbIX ANA BO3BpaTa K 3acTaBKe C TeKyLlel
HHHHQEEEEE?EBE AaTol, BpeMeHeM 1 Bepcuei NPUMoXKeHNUs HAaXXMUTE KHOMKY BbiXoda
HEH 19<18-87 17:6@7:14 B npeablayuiee MeHto
EFE Z3-18-<B7 12:55:11
FOS Ho. EEEE 1

3.2.5 [MeyaTb NpoOMeXYTOYHOro OTYETA

Bua aucnnesa repmuHana OencrtBus

=EET
BozeraT EHHEE¥H Bbibepute nyHKT MeHo «MpoM. OTYET» U HAXMUTE KHOMKY BBOAA

OTHMEHa KFEeaHTa

:HPenHT
- HH+0 ETHEAT &

MeYaThk Yeka TepMunHan pacneyataeT NPOMEXKYTOYHbIN OTYET, BKIOYAOLLNIA
YIHTE onepauun obcnyXnBaHnsi KIIMEHTOB C Hayana CMeHbI onepatopa Ao
0o BPEMEHN NevaTn OoT4ETA

3.2.6 [leyaTb KONUM 4YeKa

Ecnu B npouecce nevaty 4Yeka NpouU3OLLIIO 3aMSATUE YEKOBOW NEHTbI, UMK fIeHTa 3akoH4unack, TO,
YCTpaHMUB NPUYMHY, MOXHO NMOBTOPUTL NeYyaTb NOCrNeaHero Yeka.

MpumeyaHue.

MeyaTb KONMMK Yeka, pa3mMep KOTOpPOro cocrtaBndaeT 6onee 100 CTPOK, HEBO3MOXHa.

Bua aucnnesa tepmuHana DencrTBus

| | ! L BIlY
1::.-:!1”“
«EFELHT

4. 0THMEHa KFeaMTa
5. HH+O ENHEHTA
E.[lFOoM. oTHeT

T« PazFrerMCcTRauMa =2

Bbibepute nyHKT meHio «Mevatb KOMUU yeka» 1 HaxmuTe KHOMKY
BBOJA




4 OMUCAHUE COOBLLEHUIA
BHUMAHME!

Ecnn onepauuto BbINOMIHUTL HEBO3MOXHO, Ha Auchnee TepMuHana MosiBUTCA
coobLLeHre 1, Npu COOTBETCTBYIOLLMX HACTPOMKax TepMuHana, pacrnedyataercsl 4Yek
oTKasa C ykasaHueMm Npu4uuHbl oTkasa. Ecnu npu paboTe TepMmuHana B online-pexvimMe
nponana cesaA3b ¢ AC, To Yepe3 3adaHHbll MHTepBasl BPEMEHWU MOCHe OTKIIYEHUSs
COeAMHEHWs TepMuHan HaneyaTaeT 4YeKk AMAarHoCTWMKW, B KOTOpPOM oOTobOpaxaeTcs
nHpopMaumst 06 owmbkax noaknodeHns TepmuHana k AC. [laHHble Yeku HeobXxoaumo

COXpPaHUTb, TakK KakK OHN MOTyT ObITb HEOOX0AMMbBI ANs YCTpaHEeHudA Npu4vnHbl OTKas3a.

Ta6n. 1. OnucaHue o6LWMX cOOOLWEHMN TepMUHana npu paéote ¢ kaptamu B offline- n online-

pexumax

Coo0LeHue Ha gucnnee
TepMuHana

Bo3MoXxHble NMPUYNHbI BO3HUKHOBEHUA
M cnocobbl peweHunsa

Kapta B YC
mnu
Kapty usbnarb

KnueHTckas kapTa HaxoguTcs B YE€pHOM cnuncke. OnepaTtop AOMKeH
OenCcTBOBaTb COrMacHO NMHCTPYKLUMM OMUTEHTA

Cpok aencTBuA KapTbl UCTEK

Kaxpgasa kapTa uMeeT CBOW CPOK AENCTBUS, KOTOPbIN aBTOMaTU4ECKN
npoasfieBaeTcs Ha nonroga Npu o4epeaHoOM OBCMY>KMBAHWUM MO HEW.
Korga 9TOT cCpok 3akaH4MBaeTCsl, KapTa He npuHMMaeTcs K
obcnyxumBaHnio. Cpok OeNCTBUS KIMEHTCKON KapThl MOXHO NPOANUTb
B OU. Ecnu knneHT yBepsieT Bac, 4YTO €ro kapta eweé
OENCTBUTENbHA, MMEET CMbIC/T NPOBEPUTb MPABUIbHOCTb TEKYLLEn
OaTbl, YCTAHOBIIEHHOW B TepMUHane

HEBEPHAS kapTa
BbiHbTe KapTy

B TepMuHan BCTaBJieHa KapTa pJgpyroro Ttuna, 4emMm oXuaaet
npurnoXxeHne TepmMmnHana

HEU3BECTHASA OLWUUBKA

BoamoxHo, KapTta Obina HEKOPPEKTHO BCTaBJieHa WU CcOABUHYTaA BO

OLUUBKA CEPOCA Bpemsl paboTbl C HeW. Takke He WCKIIOYEHO, YTO KOHTaKTHas
nrnowiagka KapTbl MNOKPblTa TrPA3bi, YTO HapyllaeT KOHTaKT.
MonpobyiiTe npoTepeTb KOHTAKTHYHO MMOWAAKy KapTbl BaTKoW,
CMOYEHHOW B CNUpTE, 1 MOBTOPUTL Onepauuto

KAPTA BblJ1A YOANEHA Kapta BblHyTa K3 KapTOMpuMéMHMKA TepMuHana unu CABUHYTA.
MonpobyiTe NOBTOPUTL OnepaLuto

OMuUTEHT OmuteHT Cucmembl UMeeT CBON YHWUKarbHbI HOMEp, 3arpyXaembin

HEOOCTYNEH B TEepMMHan npu MOMOLLM cepBUC-KapTbl. B aton cuTyaummn B

TeEPMUHAnN Oblna BcTaBneHa KapTa 3MUTEHTAa, 3anpeLu,éHHoro anda
06CJ'Iy)KVIBaHVIF| Ha JaHHOM TepMuHane

OcT. nonbITOK: 2
unu
1! NIOCNEQHASA !

CoobuieHure BbiBOOUTCSA Npy BBoAe HeBepHoro PIN-koaa kapTbl

Mano geHer Ha KapTe

CTtoumocTb NOKYMNKKN Oonblue, YeM OCTaTOoK B KOLLEenbKe KapTbl

NMPEBbILWEHUE
Jinmura

CTtoumocTb NOKYMNKM NpeBbIllaeT OCTaToOK TeKyLero nmMmmnTa

Heo6xoauma MHKACCALIUA

CVITyaLI,l/Iﬂ MOXeT BO3HUKHYTb NO crieqyrLnm npu4nHam:

e  HOBasd TpaH3aKums He MOXeT ObITb CO3aHa;
e YC oTcyTcTBYET;
e  OTCYyTCTBYeT «cBexuin» YC.

lMpoBeauTe NMHKaccaumio TepMrvHana C BbIrpy3Kom TpaH3akuum

HekoppektHasa [.11.0.

HaTta nocnepHero o6GcnyxuBaHWs, 3anucaHHasi Ha kapTte, Gonee
no3gHsAs, 4Yem pnaTta Ha TepMmuHane. [posepbTe, NpaBUMbHO N
yCTaHOBMeHa fata Ha TepmuHane U noeTopute onepauuto. Ecnu
CuUTyauusi He u3MeHunacb, obpaTuTecb B CNyX0Oy TexXHUYeckown
NoAepKKN




CoobLlieHue Ha gucnnee
TepMuHana

Bo3MOXHble NPUYMHbI BO3HUKHOBEHMUSA
M cnoco6bl pelueHus

Ycnyra HepgocTynHa

e  0oOcnyxuBaHue No BbIOpaHHOM ycriyre HEBO3MOXHO,
TaK Kak COOTBETCTBYIOLLNA el KOLeNnéK OTCYTCTBYET Ha
kapTe. BeibepuTe gpyryto ycnyry;

B NaMATU TepMUHana OTCYTCTBYKT NPUBA3KU YyCnyr
yyxoro amuteHTa k [CY;

peanm3aumsa OW no ycrnyre HEBO3MOXHO, TaK Kak
JaHHasa ycnyra OTCYTCTBYeT B CMMCKE pa3peLléHHbIX
yCNyr Ha TepMyHane

Tabn. 2. OnucaHue coobueHun Tep

MUHana npu pa6oTe ¢ KapTaMn CTOPOHHUX IMUTEHTOB

Coo0LeHue Ha gucnnee

Bo3MoXHble NMPUYNHbI BO3HUKHOBEHUA

YEPHOM CINUCKE

TepMuHana M cnocoGbl pelieHus
AMuTeHT 3anucb 06 samuteHTe oTcyTcTByeT B BC
HEOQOCTYNEH
OMuUTEeHT B CooblieHne nosBnseTcsa npu npeabsiBNeHun crnyxebHon unu

KMMEHTCKOM KapTbl 3MWTEHTa, 3aHecéHHoro B cTon-nuct YC
(3anpeweHne obcnyxvMBaHMs BCEX KapT [OaHHOTO 3MUTEHTa
(cm. pokymeHT «Petrol Plus. Pll. TO (doronHeHue o MHOZ03M.)»),
npu BbINOMHEHUN CREAYOLWMX YCIOBUIA:

3anucb 06 amuTeHTe npucytcteyeT B bC;

AMUTEHT pa3brioKMpPoBaH Ha TepMyHane

OMUTEHT 3AMNPELLEH

OMUTEHT 3abnoKNPOBaH Ha TepMuHane




5 OINUCAHUE YEKOB

Ta6n. 3. 3akpbiTUe CMeHbI (OTYET 3a CMEHY)

®dopma yeka

OnucaHue

cocTaBnALWUX

--—— OTYET 3A CMEHY ----
000 '"Bera mapketr moc"
0000100004
HAUAJIO 10/10/07 16:39:06
OKOHU. 16/10/07 10:03:50

POS No. 00001
TepmmHamn No. 00001
———————— NEBET —————————
Morka T 10.00

-—-— BO3BPAT HA CUET ----
Mownka T 1.00

- OBPABOTAHO KAPTOUYEK --

IeberT 10
BozsBpart 1
NTOTO 11

—-—— OCTATOK SMuccuy —---

PYBJIN P +100000.00
JOJIJIAPE] $ 1000000.00
An-98 JI +999500.00
An-95 JI 1000000.00

Oneparop No. 4000000005

HaspaHme oTueTa

HasBaHue opIraHu3almmu

Homep TepMmHasia M HOMEp CMEHE]

IaTta u BpeMdad Hadajla CMEHBI

IaTta mn BpeMAa OKOHUYAaHMA CMEHBI

Homep TO

Homep TepmMmHaa

HaszpaHMe omnepaumum OOCIIyXMBaHUSA

HaszBaHMe kouwesibKa M KOJIUUECTBO OTHyU.LeHHOﬁ YCIIyIm

HaszpaHMe onepaumum OOCIIYyXMBaHUSA

HaspaHMe KolleJbKa M KOJIMYECTBO BOBBan.LéHHOI;I YCIIyIm

Obmee KOJJMYECTBO KapT, IO
«gebeT»

Obumee KOJMYUECTBO KapT, IO
«BO3BPaT»

Obmee KOJJMYECTBO KapT, IO
ODCHIYyXBAHUSA

KOTOPBIM OblJIa BEHIIIOJIHEHA orepauma

KOTOPHIM OBlJIa BHIIOJIHEHA Ollepalus

KOTOPBIM OBLIIM  BEIIIOJIHEHEI orepaunmn

OcTaTox SMMUCCHMM Ha ONEPaTOPCKONM KapTe

T'padpmyueckmyt HOMEP OIEPaTOPCKOM KapTH

Ta6n. 4. Onnarta no kapTe

®dopma yeka

OnucaHue cocTaBnAOLWMUX YeKa

YcnoBusa nevyatm

Yex No. 0000000122

AHO HUNM TAU

VHH 1234567890

KYHIEBO

08/04/04 10:09:57
POS No. 00002
TepmmHas No. 00001
Kapra No. 2001000076
dupma No. 00001
MoMka-———————-——-—---— (IEB.)

1: - 375.00
VToro T 375.00
---- CnpaBouH. MH}PO —-——-
lleHa 3a . 1.00
CyMmMma B PYB 375.00
B T.u.HIC PYB 62.50

Oneparop No. 2001000222

Homep ueka

HazpaHuMe sMuTeHTa

VHH sMmuTeHTa mam TO
Hazeanme TO

HaTa " BpEMA NIpoBeleHMA
onepaumnmn

Homep TO

Homep TepMmHasa

T'padrueckuii HOMEP KapThl
Homep OmpMEL

HaszBaHMe ycJyIuM M olepaluu
Kon-BO OTHOYWEHHOM YCJIyIM
Obuee KOJI-BO OTNIYIEHHOM
yCIyTu

Cexkuusa co CHpaBO4YHOM MHPOP-—
Maluuen

HoMep oOmepaToOpCKOM KapThl

Ecim onuma «HyMmepauusi 4eKOB»
BKJI.

Ecim 3am0aHo B HacTpoMukax
TepMMHAaJla WM €CTb Ha CEPBUC—
KapTe

Ecim BBeOEH B HaCTpPOMKeE

Ecim BBemeHO B HaCTpPOMKe

Ecim 3amnmcaH Ha KapTe M ONumuAa
«ID ¢mpMEl» BKIIOUYEHA

Ecim onumsa «CnpaBoun. Hubo»
BKJIOUEHA




Tab6n. 5. Bo3Bpar cpeacTB KIIMEHTY

dopma yeka

OnuncaHue cocTaBnAOLWUX

000 "Bera mapkeT moc"”

071018134433014000000028

0000100049
Cueruymk onepanmit # 5
18/10/07 13:44:33
POS No. 00001
IlocT No. 01
Kapra No. 4000000028
oupma  No. 00001
Momka-———————-———-— (BO3B.)

1: + 1.00
Toro ik 1.00
IleHa 3a T 350.00
OnraueHo PYE 350.00

+ 850.00 /+ 500.00

OcrT. c/amM wmT

4000000005

Onepatrop No.

HaszBaHme opIraHm3almu

YHUKAJIBEHEY HOMEp YeKa

Homep uyeka (N TepMmmHasia u N CMeHH)
Kosi-BO omnepalpmii, BBIIOJIHEHHEX 6e3 UC
IaTa ¥ BpeMs NpPOBeNeHMus olepaluun
Homep TO

HomMmep nocra

T'paduueckuii HOMEP KJIMEHTCKOM KapThl
Homep ¢umpME!

HaszpaHMe ycCJyIM UM OHNepalun

Kon-BO emmHML yCJIyIu

Ofbuee KOJ-BO €IOMHML yCJIyIU
CTOMMOCTE OOHOM E€IMHMIIE YCJIYyTU

CTOMMOCTE YCJIYIT'U

OcTaTok B KOIEJIBKE OO M IIOCJI€ BEIIOJIHEHMSA

OcraTok CYyTOUYHOTI'O
BEIIOJIHAJIOCH CIMCaHMe

JIMIMTa 1o KOomeJIbKY ,

I'padpmueckulyl HOMEP OINEPaTOPCKOM KapTh

C

KOTOPOTO




Tab6n. 6. UHcpopmauus no kapTe

Cbopma YyekKa OnucaHue cocTaBnAOLWUNX
000 "Bera mapker mnjoc" HasBaHMe OpIaHM3almu
VHH 1234567890 VMHH opranmsanmy wuim TO
KYHIIEBO HazBaxnme TO
- VHO®OPMALMA TIO KAPTE -- 3aroJIOBOK 4YeKa
19/10/07 10:08:34 IaTa ¥ BpeMs BHIIOJIHEHMS Ollepaluu
POS No. 00001 Homep TO
TepMmmHal No. 00001 Homep TepMmMHaJa
Kopoenmos A. TexkcToBas uHbPOpMaALMSA O HepxaTeie
Kapra No. 4000000025 HoMep KJIMEHTCKOM KapTH
oupma No. 00001 Homep @upMel
Jara nauzana 24/05/17 | mara mauana meitcTBUS KApPTH
Rara oxowdauna 09/04/18 | papa oxonuanus neficTeus KapTe
_______ KOWEJIBKN ——=—=—= OcTaTkM Ha KolleJIbKax
PYBIIN P 10740.00
Morixa T 100.00

OCT. CYTOUHHX JIMMNTOB
PYBIIN P 1500.00
Momka T 2.00

OcTaTKM JMMMTOB Ha KolleJibKax

Oneparop No. 4000000005 | ppagyueckmst HoMep onepaTopCkoi KapTH




