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YBAKAEMBIE ONTEPATOPBI !

YCTAHOBNEHHbLIV HA BALWEW A3C TEPMUHAN
NPUHUMAET NNACTUKOBLIE CMAPT-KAPTBI.

He oSpawanrTe BHHMEHWE Ha NOTOTHA KaPTLI,
OH MOXET BbiTh PAIHLIN.

TEPMUHAN CAMOCTOATENBLHO PACNO3HAET
«CBOIO» UMK «YYXKYIO» KAPTY

W HE JONYCTAT SANPABKY
HEPA3PELUEHHOM KAPTBLIN

NMoBan npeasLABNeHHan xapra
A0TOKHA OpiTh BCTANNEHA B TEPMUHAN.

OANEE CNEAYET BbINONHATL MHCTPYKLIMA
TEPMUHANA,
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1 BBEOEHME

[aHHbIN JOKyMeHT npefHasHayveH ans onepaTtopoB A3C. B Hem cogepXutca onucaHne OCHOBHbIX
npasun paboTtbl ¢ obopyaoBaHuMeM U oOnucaHuMe [JeWCTBMKA onepaTtopa Mpu BbIMNOMHEHUU onepauui
obcnyxumBaHus.

1.1 MyteBoauTenb MO UHCTPYKLUN

B vHCTpyKUMM NpyMeHsoTCS cnegylolme 0603HavYeHUs:
e  ONUCaHWe BbINOMHSAEMbIX ONepaTopoM AEeWCTBMI NpeacTaBrneHo B Buae Tabnuuy: B NeBom
ctonbue coaepxaTca OKHa, BblIBOAUMbIE HA AMCMMEN TepMuHana, UM pUcyHKW, NOSICHAKOLLNE
BbINONHAEMblE AEUCTBUSA, B NPaBOM — OMNuncaHue AencTBuUiA;
e OKHa, KOTOpble MOryT OTCYTCTBOBaTb MpW BbIMOSIHEHMM onepaumn (B 3aBUCUMOCTU OT
HaCTPOWKM TepMMHana), NpeacTaBneHbl Ha CepoM (POHE U UMEKOT MEHbLUWI pa3mep;

Hanpumep, AH—5% 5.
[lPeabABMTE KaPTY Beegute PIN
->
OrtHeHa — M8

e  [EWCTBUS, KOTOPblE, BO3MOXHO, BbIMONHATL HE NOTpebyeTcs (B 3aBMCMMOCTU OT HacTPOWKK
TepMuHana), npeacTaBrieHbl Ha cepoM hOHE;

Hanpumep, Monpocute knueHTa BBectn PIN-kof ero kapThbl
e  CTPOKW, KOTOpble, BO3MOXHO, He OyayT npucyTCcTBOBaTb B 4ekax (B 3aBUMCUMMOCTM OT
HaCTPOWNKM TepMuHana), BblaeneHbl KypCUBOM.

Hanpmmep, 000 '"Bera mapker njoc” HasBaHMe opI'aHM3alLimu



2 OCHOBbI PABOTbl C TEPMUHAJIOM

(Ha npumepe TepmuHana VeriFone V200t)
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Puc. 1. BHewHun Bnp TepmuHana VeriFone V200t

Ha Puc. 1 0603HayeHbl crneayowmne anemMeHTbl:
TepmuHan.

Kpbllka npuHTEpa TEpMUHana.

Oucnnen.

KHonka BbI30Ba MEHI0 — .

KHorka Bbl3oBa cnpaso4HON MHOpMaLN — .
KHorka | F3 |.
KHorka | F4 |.
KHonka | A |.
KHonka | V¥ |.
KapTonpmMéMmHuk KapT ¢ MarHUTHOWM NOMOCOW.

KHonka .

KHonka BBOAa — 3enéHas KHorka.

KapTonprémHuk cmapT-kapT.

KHonka yaaneHus cuMmBona, CTosILLEero nepes Kypcopom — KHorKa.

KHonka oTMeHbl onepaumm unu KHomka Bbixofa B nNpeabiayLiee MeHI0 — KpacHasi KHOMKa.
KHonka BBOOa AECATUYHON TOYKM — .

©o NG kA~WNE

PR RRER R
oukrwdEO

Beog cumBonos OCyLleCTBNAEeTCA C aﬂ(baBI/ITHO-LI,I/ICprBOVI KnaBunaTtypbl TepMuUHana. KOHerTHbIe
3Ha4YeHNA KnaBuLl 3aBUCAT OT 3arpy>KeHHOro npunoXeHus.



2.1 BknwoyYyeHne TepMuHana

Mocne BKMOYEHUA TepMuHana B CeTb 3MEKTPONUTaHWA BbIMOMHSAETCA 3arpyska MporpammHOro
obecrneyeHunsi, KoTopasi 3aBepllaeTcs MNOsIBlIeHMeM 3acTaBKM C TeKylleil [JaToil, BpemMeHeM W Bepcueit
NPUNOXeHUs Ha aucnnee TepMuHana (Hanpumep, cMm. Puc. 2).

V. T Bl

16:24:48
14712715

F+MeHn FacoTax3ZEN

Puc. 2. 3acTtaBka c TeKyLlen gaTton, BpeMeHeM U Bepcren NpunoxeHus

2.2 PaboTta c MeHIo
,Eln;l nepexonaB «MaBHOE MeHIo» HaXMmuTte KHOMKY Bbl30BA MEHIO.

BbI6Op NYHKTOB MEHIO NMPOW3BOAUTCH C NMOMOLLBIO KHOMOK MepeMeLLieHns Kypcopa MU HaxaTtuem
Ha KnaBuaType TepMuHara KHOMKU C LMdPOoii, COOTBETCTBYIOLLEN S3TOMY NMYHKTY MEHIO.

BHUMAHMUE!

Hannune Tex unM UHbIX MYHKTOB MEHK 3aBUCUT OT KOHpMrypaumm npunoxeHus,
3arpy’>keHHOWN B TepMuHarn.

2.3 Pab6oTa c kapTon

Ons Toro 4tobbl cuuTaTb (3anucaTb) WHOPMaLMIO, BCTaBbTe CMapT-KapTy B creuuansHo
npegHasHayeHHbI ONns cMapT-kapT KapTonpuémHuk (cMm. Puc. 1, cTp. 4). CmapT-kapTa BcTaBnsieTcs
KOHTaKTHOW Nrollaakor Brnepén, npy 3TOM KOHTaKTHas Mrollagka yvna KapTbl OOMMKHA HaxoOuTbCs Ha
BEpPXHel NOBEPXHOCTM KapThl. BcTaBbTe KapTy Ao ynopa.

lMpu paboTte Ha TepmuHane onepaTtop AOMMKEH YETKO creAoBaTb YKa3aHMsIM, BblBOAVMMbIM Ha
avcnnen TepMuHana, U npasunam paboTbl, ONMMCaHHbIM HNXKeE:

e B rnpouecce B3aMMOAENCTBMA TepMumHana C KapTon 3arnpellaeTcs usBnekatb €€ u3
KapTonpuémHuka [0 MNOSBMEHWs Ha Aucnnee TepMuHana COOTBETCTBYIOLWErO yKa3aHus.
«BblgéprvBaHve» kapTbl U3 KAapPTONPUEMHMKA B XOAE BbIMOMIHEHMS Onepauumn MOXeT NPUBECTU K
6rIOKMPOBaHMIO KapThbl;
e  PIN-koabl kKapT BBOOATCA C KnaBmaTypbl TepMuHana,
e focne TpoekpaTHOro BBoga HesepHoro PIN-koga kapta 6nokupyetrcs M CTaHOBUTCS
HenpurogHown Ansa AanbHenwen pabotbl. CHATb 6noknpoBKy MoxHO Tonbko B OLl, BBeas oauH
(nocneaHnn) pas npasunbHbIN PIN-kog.



3 OBLUUA CLUEHAPUN PABOTHI

Mepen Ha4YanoM o6CNy>XMBaHUS KNMEHTCKMUX KapT Ha TEPMUHaNe Heobxo4MMO 3aKpbiTh
npeabiayLLyo CMEHy onepaTopa 1 OTKPbITb CrieayoLLyto (BbIMONHUTL NpoLeaypy
3aKpbITUE / OTKPbITUE CMEHbI C NevaTblo CMEHHOMo OTYETa cornacHo n. 3.1).

3.1 3akpbiTue / OTKpPbITUE CMEHbI

Bupg gucnnes TepMmuHana

DencrTBus

I IRBHOE MEHK

deteT . A
2. KreaguT KIHEHTA
A« HHeO KINMHEHTA
4.MFoM. oT4HeT

E.FEEPEFHCTPBHHH (=2

BbibGeprTe NYHKT MeH0 «OTUYET 3a CMeHY» U HaXXMUTe KHOMKY BBOAA

Mevyate Yeka
SAHTE. . .

TepMuHan pacnevaTtaeTt OTYET 3a cMeHy (cM. Tabn. 7, cTp. 24).
CoxpaHunte AaHHbIN Yek

OTOPBUTE YeK
3EN-NPOACARUTD

OTopBUTE YEK U ANS neYaT KonMK OTYETA 38 CMEHY HaXXMUTe
KHOMKY BBOAA

Mevyate Yeka
SAHTE. . .

TepMmuHan pacnevaTtaeT KONuio OTYETa 3a cMeHy. CoxpaHute
[JaHHbIN Yek

3akpbIThe / OTKPbITUE CMEHbI




4 YCTAHOBKA LIEH HA TONJIUBO

Bua aucnnesa tepmuHana

OencTBus

L LEIf
1.-.-1!;=.L
FeuT

« OTHEHA HPE HMT3a
« HH4o ENHEHTA
-MFoM. oTueT
« PazFrerMcTRauMa L—2

-dmtﬂ-h

Bbibepute nyHKT meHo « Tapud gebeta» 1 HaXXMUTE KHOMKY BBOAA

d 2l Q-
B3Pkl

ANHThI

BbiGepuTe kaTeroputo, B COCTaB KOTOPOW BXxoauT Tpebyemasi ycnyra,
Hanpumep, «YCnyruy», U HaXXM1Te KHOMKY BBOAA

THPH¢ ﬂEEET

3. ﬁH 92
4. AK—2H
5.4T

B« 0T=E1M.

=] ENECNE) l"l
SR EN e

BbibepuTte ycnyry, ans Kotopon Heob6xoanMo YyCTaHOBUTL UMK
N3MEHUTb LEHyY, N HaXXMUTE KHOMNKY BBOAA

AK—38

lleHa ea. B PYE.
= 21.00

BeeanTe LeHy ogHOW eavHULbI YCNYTU U HAXKMUTE KHOMKY BBOAA.
Ecnu uncno, siBnsitoleecs LIEHOW YCnyr, COCTOUT U3 LLeSIon 1
ApOoGHOM YacTn, TO HEOGXOAMMO CHa4yana BBECTU LieNyk YacTb
ynucna, 3aTeM HaXaTb Ha KHOMKY BBOAA AECATUYHOWM TOYKU U BBECTU
ApOGHYI0 YacTb Yncna

[}

5}
5]
5]
5]

B« 0T=E1M.

Mocne BBOAA LiEH Ha Bce ycryrv 1 ans Boixoda B «FnaBHOe MeHHO»
ornepaTopa HaXMWUTe KHOMKY Bbixoda B Npeablayliee MeHo




5 ONEPALUUN OBCINYXXUBAHUA
BHUMAHUE!

Mepen Havarom OOCNYKMBAHUS KIMEHTCKMX KapT Ha TepMmuHane HeobXxoaumo
3aKpbITb MpPeablayLylo CMEeHy orepatopa W OTKpbiTb Creaylowyo  (BbINMOMHUTE
npoueaypy pasperucTpaumm ¢ neyaTbio CMEHHOrO oT4éTa (cM. n. 3.1, cTp. 6)).

Mepen Hayanom paboTbl crieayeT yoeanTbesl B KOPPEKTHOCTM LIEH, YCTAHOBIEHHbIX Ha
TOMNMBO U, B CriydYae HeoBXoaMMOCTH, U3MEHUTb KX (CM. M. 4, CTp. 7).

OcobeHHOCTM  BbINOSTHEHUS onepauun  obcnyxmnBaHus no npotokony UniPOS
nanoxeHol B N. 5.3 Ha cTp. 17.

5.1 Pa6ota c nnatéxHbiMu kaptamm Cucmembli

5.1.1 Onnara no KapTe

Onnata no kapTe — onepauusi CrNucaHuMs CPeacTB C  Kowernbka KIIMEHTCKOM KapTbl 3a
npegocTaBleHHbIE TOBApbl U YCITyTU.
Bua aucnnesa tepmuHana OencTBus

[ NABHOE MEHH

1. leEeT EﬂwEﬂTe

.BoOzRFaT BbibepuTte nyHKT meHio «[deb6et KITMEHTA» 1 HaxxmuTe KHOMKY
3. I{F‘E'II.HT ENHEHTA BBOJA
4. 0TMEHa KFEegMTa
S HH+D ENHEHTA
E.[FoM. oT4eT

lPeqbsiBUTE KaPTY BcTaBbTe KNMMEHTCKYIO KapTy B KapTONPUEMHMUK TepMUHana

OTHeHa - M

KaprTy I HE BbiHUMmanTe kapty!
HE BHHHMATL !
BbINOMHAETCA M3MeHeHWe napameTpa Kolerbka kapTbl (pasmepa
ABToNononHeHHe octaTka WnM pasMepa NMMUTa) B COOTBETCTBUM CO CMMCKOM
RIHTE. .. OTNOXEHHbIX U3MEHEHWN. M3MEHeHUn MOoXeT BbiTb HEeCKOMNbKO, Ha

Kaxkayto ornepauuio UsMeHeHUst TepMUHan pacrnedyaraeT Yek

Ecnu onepauunsa BoinonHsaeTcs B online-pexxume n ana gaHHoOWM KapTbl
Ha AC wumetoTca  online-uaMeHeHMss  Habopa  KOLUENbKOB,
npousBoguTca ux peanusauus. Onepauust gobaBneHus, yganeHus
unm 3aMeHbl KoLLerlbKoB 3aBepluaeTcs neyatbto yeka
(cm. MpunoxeHue 3)

OH He HaWaeHo

Homep KapTbl HE HaWOEH B CNNCKE OTIOXEHHbBIX NU3MEHEHNI

HE Eﬁﬁﬁ;rﬂ.bl HE BbiHMManTe kapTy!
Mpn BbLINONHEHWM [AaHHOW onepauuMn MOXeT ObiTb pacneyaraHo
HEEEL?EHEK‘H HECKOMbKO 9K3eMMnspoB Yeka. [NepBbii ak3eMnnsap 4Yeka oTaante

KNUEeHTY, nocrneayloLue — coxpaHuTe




Bupg gucnnesa repmuHana OencrtBus

OTOPBUTE YeK OTopBuUTE YeK. 3aTeMm, AnA OTMEHbI NeYaTh KoMnun Yeka Haxxmmute
[eYaTtarth Konuw ? KHOMKY OTMEHbI OnepaLuy; ans nevaTti Konum Yeka — KHOMKY BBOAA

da - 2ENl;. Her - KP

OTOPBUTE 4eK
SEN-NPOAOAXUTDL

OTOpBVITe YeK U Ana neyvyaTtu Konmm 4Yeka HaXxkMmmTe KHOMKY BBOa

KapTy
HE BHHHMATE!

HE BbiHMManTe kapTy!

d = L=
2B SF bl <
BriGepurTe kaTeroputo, B COCTaB KOTOPOW BXOAWT 3arnpoLLeHHast

A ThI KNWEHTOM ycryra, Hanpumep, «YCnyru», n HaxXMuTe KHOMKy BBOAa

BbiGepurTe KoLLENEK B COOTBETCTBMU C 3aNpPOLLEHHON KIIMEHTOM
YCMyron, Hanpumep, «An-98», 1 HaXXMUTE KHOMKY BBOAA

BBeauTte 3asaBneHHOE KITMEHTOM KONMMYECTBO YCNYrU U HAXMUTE
KHOMKy BBOAA. [ns BBOAa pasgenuTenbHOM TOYKM MexXay Liesfion u
BBenHTe NIUTPHI ApPOGHOIt YaCTbIO YKMCHa UCTONL3YIATE KHOMKY BBOAA AECATUYHOM
- 0 Toykn. CMeHa cnocoba 3akasa (pybnu/ycnyra) npoussBoanTcs no
kHonke | F2 |.
(FZ - PYBHD [na BanoTHbIX KOLLENbKOB NocrefoBaTensHO MOXHO BBECTHU
HECKOINbKO CYMM: BBEAMTE NEPBYIO CYMMY, HAXKMUTE KHOMKY BBOAA;
3aTeM BBeAWTE BTOPYIO CYMMY M HQXMWUTE KHOMKY BBOAA U T.4. [Ans
BBOJA NMOCNeAHEN CyMMbl HXXMUTE KHOMKY BBOAA ABa pas3a

Rn-93 25.008]
[IPEALSIBUTE KaPTY

BctaBbTe KIMMEHTCKYH KapTy B KapTOI'IpI/IéMHI/IK TepMUHana

L OrymMens — W4 |
AK—55 0. 66|
KapTy HE BbiHMManTe kapTy!
HE BHHHMATE!
-9 Z25.98|
CoobLynTe KIUEHTY O HEQOCTaTOYHOM KOMMYECTBE CPeAcTB Ha
Mano credcTB Kowenbke ycnyrn. Ecnu KnNueHT cornaceH onnaTtutb Yycnyry wus
nnaTtute W2 PY6? BasOTHOrO KOLLEMNbKa, HaXXMUTE KHOMKY BBOAA; ECMW HE COrfaceH —

Ha)KMUTE KHOMKY OTMEHbI U BEPHUTE KapPTYy KITNEHT
fAa - 3EN, wet - KP y P PTY y

AK—93 25, HH]

HE Eﬁﬁﬁ:fﬂb I HE BbiHMManTe kapTy!




Bupg gucnnesa repmuHana

OencrtBus

BLiHETe KaPTy

FAL—25 2. 04 ]
Beeaute PIN Monpocute knueHta Beectn PIN-koa ero kapTbl Ha Knaeuatype
- TepMUHanNa 1 HaXkaTb KHOMKY BBOAA
¥
PINZ Mpwn BbINONHEHUM onepauuy B online-pexume. MNonpocuTte KNueHTa
BBECTM gononHutensHbin PIN-kof ero kapTbl Ha knaBuatype
- TEepMUHANa U HaXkaTb KHOMKY BBOAA
AL—35 20, 58|
KapTy HE BbiHUMmauTe kapty!
HE BHHHMATD ! P
Mevate Yeka OTpaiiTe NepBbIil 3K3EMNNAP Yeka, pacnedyaTaHHbli TEpMUHATIOM,
SAHTE. .. KIMEHTY
AK—32 23,04

BbIHbTE KapTy 13 KapTONPUEMHMKA TEPMUHAIA U BEPHUTE KITUEHTY

Mevate Yeka
SHTE. ..

Mpy BLINOMHEHUM AAHHOW onepaLmn MoOXeT BObiTb pacrevyaTaHo
HECKOJIbKO 3K3EMMJIAPOB YeKa.

MepBbIi 9K3EMMNNSAP Yeka OTAAWTE KIMEHTY, NocneaywLne —
coxpaHuTe

MpumeyaHue.

B 3aBMCMMOCTM OT HACTpOeKk TepMuHana nepBbli
9K3eMNNSAp Yeka MOoXeT ObITb pacnevyataH 4O U3bATUSA
KIMMEHTCKOMN KapTbl U3 KApPTOMPUEMHUKA

OTOPBUTE 4eK
[leYaTtath KOnMuw ?
da - 3EN:; Her - KP

OTOpBVITe yek. 3aTtem, And OTMEHbI NeYaT KOMUM Yeka HaXXMUTe
KHOMKY OTMEHbI onepauunun; anga ne4vyaTtu Konmm Yeka — KHOMKY BBoAa

OTOPBUTE 4eK

OTOpBVITe YeK U Ana neyaTtu Konmm 4eka HaxkMnuTe KHOMKy BBoAa

SEN-NPOAOAKUTD
ARHOE MEHHK
=

« BOZEFAT
Z.EFEaHT ENMHEHTA
4. 0THMEHa KFELHTa
5. HH+O ENHEHTA
E.[lFOM. oT4HeT

Ha ouncnnee nosisutcs «FnaBHoe MeHIO»




5.1.2 Bo3BpaT cpeacTB KINUEHTY

BosBpaT cpeacTB KMMEHTY BLIMOSHAETCA B Clyvae, ecrnv KONMMYECTBO €AMHUL, YCIyru, peanbHo
OTNYLLEHHOW KMWEHTY, MEHblUe KONMWYecTBa eOuWHWL, YCRyru, CMMCaHHOro C KapThbl, UMM B crny4ae, ecnv
pac4yéT OblST BbIMOSTHEH HE N3 TOTO KOLLUEIbKA.

Bo3BpaT BO3MOXEH TONbKO MO MOCMEAHEN ornepauun onnaTbl MO OAHHOW KapTe M Ha TOM Xe
TepMuHane. Hanpumep, no kapte Obino nonydeHo 10 nutpoB Aun-92, a 3atem 5 nutpoB Am-92. BosepaTt
BO3MOX€EH TONbKO B Npegenax 5 nutpos.

Bo3BpaT HEBO3MOXEH B Crnyyae, ecnu:

e nocneaHas onepaums No AaHHOMY KOLLEerNbKy — He onnaTa;

e ycnyra Obina onnadeHa M3 BarTHOMO Kolernbka (Mo nepecyéTty), a nocrne obcnyXuBaHus
LeHa Ha ycnyry 6bina usmeHeHa;

e ObIna 3akpbiTa cMeHa onepartopa (Npy COOTBETCTBYIOLLE HACTPOMKe TepMmnHana);

e Oblna npoBeaeHa UHKaccaumsl.

Bug gucnnesa repmuHana DencrtBus

Bbibepute nyHKT meHio «BosBpaTt KITMEHTY» 1 HaxmuTe KHOMKY

« EFELHT BBOAA
4. 0TMEHa KFELMTa
S.HH3O ENHEHTA
E.[lFoM. oT4HeT
d = =
. QB 3F bl .
BbibepuTe kaTteroputo, B COCTaB KOTOPOW BXOAMT BO3BpaLlaeMas
ISR KINWEHTOM ycnyra, Hanpumep, «YCnyrn», u HaXXM1UTe KHOMKY BBOAA

BbiGepuTe KoLLENEK, Ha KOTOpbI ByaeT 3anncbiBaTbLCA BENMUYMHA
Bo3Bparta (ycnyra, no KoTopoW paHee NPou3BOAUIIOCH CUcaHKe),
Hanpumep, «An-98», 1 HAXXMUTE KHOMKY BBOAA

AKM=-98
BBeguTte BenuunHy BO3BpaTa 1 HaXXMUTE KHOMKY BBOAA. BesiuyuHa
BenHTe ﬂHT PH so3gpama dosmkHa 6bimb He 6onbuwie criucaHHoU cyMmbl. Ana BBoAa
= 0 p83ﬂeﬂMT?ﬂbHOﬁ TOYKN MeXay Lenon vl,qpo6HoP| YacTblo Yucna
NCNONb3ynTe KHOMKY BBOAA OECATUYHOMN TOYKU
(F2 - PYENHD

Bbibepute ycnosue Bo3spata (C npegbsaBreHMeM KIMEHTCKON KapTbl

=DEE MPEARAR. KA T nnu 6e3 NpeabABNEeHNS KNNEHTCKON KapThl) N HAKMUTE KHOMKY

BBOZA
Kapta No. BBeaunTe HOMep KNMEHTCKOW KapTbl (M3 Yeka onnathbl) U HAaXMUTE
[ KHOMKY BBOAA

Rn-93 25.09]
[lPeAbsIBUTE KaPTY

BcTaBbTe KIMMEHTCKYO KapTy B KapTOMPUEMHMK TEpMMHana

OrMena - Wd

AK—93 25, HH]

HE Eﬁﬁﬁ:fﬂb I HE BbiHMManTe kapTy!




Bupg gucnnesa repmuHana OencrtBus

Meyate 4Yeka OTpaiiTe NepBbI SK3EMNIIAP Yeka, pacnevyataHHbli TEpMUHATIOM,

KAHTE . . . KIIMEHTY

F—33 Z3. 64|

BbiHbTe KaPTY BbIHbTE KapTy 13 KapTONPUEMHMKA TEPMUHANA U BEPHUTE KITUEHTY

Mpy BbINONMHEHUM JAHHOW onepaLmMn MOXeT ObiTb pacrievyaTaHo

HECKOSbKO 3K3EMMIISPOB YeKa.
Mlevate Yeka [MepBbIN 3K3eMNNSAp Yeka OTAaNTe KNUEHTY, nocneayoLmne —
H':-IIHTE LR coxpaHuTe
MpumeyaHue.

B 3aBMCMMOCTM OT HacCTpOeK TepMuHana nepBbii
9K3EeMMIISIP Yeka MOXeT ObiTb pacnevaTaH 40 N3bATUA
KITMEHTCKOW KapTbl U3 KapTONPUEMHMKA

OTOPBUTE YeK OTopBuTE Yek. 3aTem, AN OTMEHbI MeYaTy KoNuM Yeka HaxmuTe
[eYatarth KOMUK 2 KHOMKY OTMEHbI onepauuu; AN nevartyt Konum Yeka — KHOMKy BBoaa

da - 2ENl: Her - KP

OTOPBUTE 4eK
SEN-NPOAOAXUTDL

OTOpBVITe HYeK U Ana neyvyaTtn Konmm 4eka HaxkMnTe KHOMKY BBO4a

.EFeaHT Ha oucnnee nosisutca «FnaBHoe MeHIO»

4. 0THMEHa KFELHTa
S.HHED ENHEHTA
E.[lFOM. oT4HeT

5.1.3 [pocmoTp nHdopmauum no Kapte

MpocmMoTp MHpopMauumM No KapTe Mo3BOSsieT O4HO3HAYHO ONpeaenuTb, Kakyl YCryry u B Kakom
KONMMYECTBE MOXKET NMONy4YnUTb KNMeHT. MHdopmauuio no kKapTe MOXHO NPOCMOTPETL Ha AUChIee TepMuHana
UM Ha Yeke.

Bua aucnnesa repmuHana OencrtBus
L o L]
[IHERU 1 i
« deEeT H
Z2.Bozerat  EINHEHT BbibepuTte nyHKT meHto «MHdo KITMEHTA» 1 HaXXmMuTe KHOMKY
J.EFEanT KNHEHT BBOJA

4, 0THMEHa KFe MT3

FOM. OTHET




Bupg gucnnesa repmuHana

OdencrtBus

Ho . KAPT . KAIHEHTA

T T T=TE]
2.[IFHHTEF
J.t=allon. HHeo

g, (= 2UNYHEEHIA HMH#+.

Ecnu k ocHOBHOM MHbOpMaLUK MO KIMEHTCKOW KapTe Heobxoaumo
006aBUTb KONMMYECTBO NPUCYTCTBYIOLLEN HA KapTe yCryru, KoTopas
MOXET ObITb NPeoCTaBMNEHA KIMMEHTY NP pacyéTte 13 BantoTHOro
KoLlernbKka (Ha CyMMy, He MPEBbLILLAILLYIO €ro NUMUIT), BKIHOYUTE
onuuio «fon. UHdo». [Ins aToro: BbIbepnTe ONUUI0 U HAXXMUTE
KHOMKY BBOAA.

Mpn Heob6Xxo0ANMMOCTN OAHOBPEMEHHOIO NpocMoTpa online- n offline-
MHGOPMaLIMM NO KITMEHTCKOW KapTe (Ha gucniee unm B Yeke), a
TakKe npwv BbINOMHEHUN onepauny gebeTta (B Yeke), BKIHoUUTE
onumio «CnyxebHaa nHd.» [1ns aToro: BeibepuTe onuuio u
HaXMuTe KHOMKy BBOAaA. [ocne BbINOMHEHWS onepauumn npocmMoTpa
WMHpopMaLIK MO KIMEHTCKOW KapTe OMLMs aBTOMaTUYeCKu
BbIKIHOYAETCS.

[anee, Boibepute yCTpONCTBO BbiBOAA MHGAOPMALMM NO KapTe:
aucnnen unu NpUHTEP TepMUHana u HaXXMuTe KHOMKY BBOAA

HH+orm. KITHEHTA

[IPeAbABUTE KaPTY

OTMena - Hd

BcTaBbTe KNMEHTCKY0 KapTy B KapTONPUEMHUK TepMUHana

HH+oFrm. EMHEHTA

KaPTy
HE BHHHMATE!

HE BbiHuMmanTe kapty!

Hr+orFm. EITHEHTA
Becaute PIN

Monpocute knueHTa BBeCcTU PIN-KkOA KapThl M HaXaTb KHOMKY BBOAA

- Ha KnaBmaType TepMuHarna

v

PIN2 [Npw BbINONHEHUN onepaumm B online-pexume. MNonpocuTe KnMeHTa
S BBECTM gononHutenbHbin PIN-kof ero kapTbl Ha knasuatype

TepMUHara n HaXxaTb KHOMKY BBOa

Hr+orFm. EIMHEHTA

KapTy
HE BHHHMATE!

HE BbiHMManTe kapTy!

ABTONONoMHeHHe
RAHTE. . .

BbinonHaeTca mM3MeHeHMe napamMeTpa Kollenbka kapTbl (pasmepa
ocTatka unu pasmepa numuTa) B COOTBETCTBUM CO  CIMUCKOM
OTMOXEHHbIX N3MEeHEeHUN. MI3MeHeHUn MOXKeT ObiTb HECKOSbKO, Ha
Kaxkayro onepauuio USMEHEHUS TEPMUHAN pacrneyaTaeT Yek

Ecnu onepauunsa BoinonHaeTcsa B online-pexume 1 ana gaHHoOW KapTbl
Ha AC wumetoTcas  online-u3aMeHeHMss  Habopa  KOLUENbKOB,
npon3BoguTca Mx peanu3dauus. Onepauus gobaBneHus, ygoaneHus
unn 3aMeHbl KoLLerbKoB 3aBepLuaeTcs neyatbto yeka
(cm. MpunoxeHwne 3)

OH He HaWaeHo

Homep kapTbl He HaAEH B CNUCKE OTIOXEHHbBIX U3MEHEHNI




Bupg gucnnesa repmuHana

OdencrtBus

KapTy
HE BHHHMATE!

HE BbiHUManTe KapTty!

Mevyate Yeka
SHTE. ..

Mpy BbLINOMIHEHMWU [aHHOW onepauuM MoXeT ObiTb pacrnevataHo
HEeCKONbKO 3K3eMMNApoB 4eka. [MepBbii 3K3eMNnAp 4Yeka oTaaunTe
KIWEHTY, NocreayoLue — coxpaHuTe

OTOPBUTE YeK
[e4aTaTh KOnuvw 2
da - 3EN; Her - KP

OTOpBVITe yek. 3aTtem, A4S OTMEHbI NeYaTh KOMMUK YeKa HaXXMUTE
KHOMKY OTMEHbI onepauunun; and ne4vyaTtn Konmm Yeka — KHOMKY BBOAA

OTOPBUTE Y€K
SEN-NPOAOAXUTD

OTOpBMTe YeK U Ana neyvyaTtu Konmm 4eka HaxkMmute KHOMKy BBoAa

HH+oFrm. EMHEHTA

BLiHETe KaPTy

BbIHbTE KIIMEHTCKYH KapTy M3 KapTONpUEMHMKa TepMrHana

000 "Bera HMarkKeT
nnwc'
HHH 1Z2 4367295
EHHUEELD
HHOFPMALHA N0 EAFTE

i 1E-87 15:321: @4
FOS Ho. AEEE 1
TeFtHHHan Ho. HEEE]

Ecnu B kayecTBe ycTponcTBa BbiBoAa MHdopmaumm 6bin BbiopaH
OVCNen, To Ha aucnree nosBuTca Hdopmaums no kaprte. Ans
npocmoTpa MHopMaLmMm No KapTe BOCMNONb3yATECh KHOMKaMM
nepemeLLeHuns kypcopa. [ina sossparta B MeHtio «MH®. KAPT.
KITMEHTA» HaXmuTe KHOMKY OTMEHbI onepauuu

Mevyate 4eka
RAHTE . ..

Ecnu B kayecTBe ycTponcTBa BblBoAa WHopmauuu Obin BbiGpaH
NPUHTEP, TEPMUHAIN pacneyaraeT 4Yek

LA
o KAPT KT
« LM

« L= Lon. HH+o
4. Bhixog,

Ha pgucnnee nosButca meHwo «UH®. KAPT. KIMUMEHTA». [Ons
Bo3BpaTa B «TMaBHOe MeHI» ornepaTopa HaXXMUTe elle pa3 KHOMKY
OTMEHbI onepaumm




5.2 PaboTa ¢ 3NeKTPOHHbIMX TaNnoHaMu1

5.2.1 Onnata no 3NeKTPOHHbIM TarloHam

Bua aucnnesa tepmuHana

OencTBus

ARHC i CHU Bbibepute nyHKT meHto «[deb6eTt KITMEHTA» 1 HaxXMuTe KHOMKY
= BBOAA
« BOzEFA
JaKFEAHT ENMHEHTA
4. 0THEHa KFEAMTA
S.HH#+O ENHEHTA
E.MFoM. OTHET
T Onsa onnatbl ¢ nomoLbio 3T HAXMUTE Ha KHOMKY .
[lPeALABHTE KAPTY
MAKH TanoH
TanoH—-F OTH. -KP
T BeenuTte Homep TanoHa
MpumeyaHue.
TanoH No. P
:’5334 9343 2216 Mpu BBOAE UMDpPLI HoMepa AT BBOAsATCA 6e3
npo6enos. Mpobenbl noacTaBnsaoTCA
OTmena — KP| aBTOMaTtuyecku, pasbmeas Homep Ha 610kK Mo
4 undpbl Anst yoobcTea BU3yanbHOIo
KOHTpONS.
AKM-985 BeeauTe 3asiBNEHHOE KMMEHTOM KOSIMYECTBO YCIYrU, He

BecauTe [MHTPH
= 0

npesbillaouiee HoMnHas TanoHa, U HaXMnTe KHOMKy BBoA4a

T

PIN3

=S HHEE

lNpepoctaBbTe KNIMEHTY BO3MOXHOCTb BBeCTM PIN3-koa
obcnyxusaemoro 3T. Ha BBoa koppekTHoro PIN3-koaa paétcsa 3
NonbITKK, NO ucdepnaHum kotopbix AT OyaeT 3abrnokMpoBaH 1
obcnyxmBaHMe No HEMY CTaHET HEBO3MOXHbLIM. Pa3bnokupoatb 3T
Henb3s

MevyaTe Yeka
RAHTE . ..

OTopBUTE YEK 1 OTAANTE €0 KIUEHTY




5.2.2 Bo3sBpar no 3T

Bupg gucnnesa repmuHana

OencrtBus

« EFEaMT
4. 0THMEHa KFeaMTa
5. HH+O ENHEHTA
E.[lFoM. oTHeT

Bbibepute nyHKT meHo «BosBpaTt KITMEHTY» 1 HaxmnTe KHOMKY
BBOAA

iy 1=t I'IIE"E",D.BHE.I'I.I-{EF‘TH

[ns Bo3BpaTa no AT cnocob BbINONHEHUS onepaunn 6espasnnyeH

T

[lPeabABUTE KaPTY
MK TanoH
TanoH—-F OTH. -EP

HaxxmuTe Ha kHonky | F1 |.

T

Beeaute No KaPTh
HNH ID nPodaxH
P

Beeaute ID npogaxu (4ncno B ctpoke «ID npogaxu)»

T

ID nPoaaxM
>

OTmena — HF

Beegute ID npogaxwu (Ymcno B cTpoke «ID npogaxu)»

AK—3E

BeeauTe [MHTPH
= 0

Beegute BENMNMYMHY BO3BpaTa N HAXMUTE KHOMKY BBOAaA. BenuuuHa
BO3BpaTa AOJIKHa ObITb He Bornblle cnMcaHHON CYMMbI

MeYaTe Yeka
RAHTE . ..

OTopBuUTE YeK 1 OTAANTE Er0 KIUEHTY




5.2.3 [MpocmoTp nudopmauum no 3T

Bupg gucnnesa repmuHana

OenctBus

i

2. Bozeratr  KIHEHTH
3. EFenMT KENHEHTA
4. 0THEHa KFe MT 3

QOTHET

Bbibepute nyHKT MeHo «UHdo KITMEHTA» n Haxmute
KHOMKY BBOAA

53 m KHPT KHHEHTH BbibepuTe cnocob BbiBOAa MHOpMaLUM (MPOCMOTP UMK

1. dcnnen nevars).

N IFHHTEFR

Za =2 0on. HHeo Mpumeuatme.

4. =2CAYEesHan HMHE. CocTosiine onumin  «don.UHco» 1

3.« Bblzog, «Cnyxe6Has MHG.» Npy NpocMoTpe

nHpopmaumm no BT 3HayeHuss He
nmeet
T
"PEHEHEHTE KaPTH HaxmuTe Ha KHomMKy .
HAH TafOH
TanoH-F OTHM. —KP
T
TanoH No. o
}6334 934':' 2216 BEAMTE HOMEp TarioHa
OTHeHa — KPP
T
P 1"3 MpepoctaBbTe KMMEHTY BO3MOXHOCTb BBecTn PIN3-kog
_} g i obcnyxusaemoro 3T
Mevath 4eka OTOpBUTE YeK N OTOANTE Ero KITMEHTY
KIHTE . . .
5.3 UniPOS

Bua aucnnes tepmunHana

DencrTBus

| LIRBROE

4.0THMEHa KFELHTa
S.HHED ENHEHTA
E.[lFOM. OT4HeT

T.PazFerMcTRauMa =2

BbiGepuTe NyHKT MeHio «MpoToKonbI» 1 HaXKMUTe KHOMKY BBOAA

Bbibepute nyHKT meHo « UNIPOS» 1 HaxkmuTe KHOMKY BBOAA




Bug gucnnes TepMuHana

DencrtBusa

DXMaaHHe ZanPoca
Kp. - OTHEHA

CdopmumpyinTte 3aka3 Ha obcnyxuBaHne Ha APM oneparopa.

Mpu nocTynneHnuM 3akasa Ha TepMUHaAN Ha Aucnnee nosiBuTCs
ykasaHue 0 HeobXoaAMMOCTM BCTaBUTb B KAPTOMPUEMHUK KITMEHTCKYHO
kKapTy. [JanbHenwuve pJencTBus onepaTopa He OTfu4yalTca oT
OEencTBui Npu obCcnyXMBaHUM KNnMeHTa Ha TepmuHane 6e3 UniPOS




6 TMPOMEXYTOYHbIUA OTYET
MPOMEXKYTOUHBIN OTYET MOXKHO BLIBECTU Ha AVUCMIEN UMW MPUHTEP TEpMUHANA.

6.1 [MpocMOTp NPOMEXYTOYHOro OTYETA

Bua aucnnesa tepmuHana OencTBus
Wy T

16:24:48
14712715

HaxxMuTe KHOMKY Bbl30Ba CNpPaBOYHON MHpOpMaLmnn

F<HMeHm FacoTa>3EN

¢ARAEEY - 4EEE, BRG]
E“HFHTP5H3-=_93315EE [lns npocmoTpa Bcet nHopmaLmm (CrpaBoyHON MHAOPMaLIK 1
EEGE'I'IE?TE. = NPOMEXYTOUYHOIO 0TYETA) BOCMONb3YMTECH KHOMKAMU NepeMeLLeHNs

Kypcopa

BOE. 931672 931672

MEOMERYTOYHEIA OTHET
000 "Bera MarFkeT

Mocne NPOCMOTpPa AaHHbIX OJ1A BO3BpaTa K 3actaBke C TeKyUJ,e17|
paton, BpEMEHEM U Bepcwe|7| NPUNOXeHNA HaXMUTE KHOMKY BbiXoOa

HAH 19-18-B7 17:@F:14| B Mpeabldyliee MEH0
EFE Z3-18-87 1Z2:35:11
FOS Hao. BEEE1

CLaHE
HHH 1234567396
KAHUEED

6.2 [leyaTb NPOMEXYTOYHOrO OTYETA

Bua aucnnesa repmuHana OencrtBus

L
[IHB
« LEEET
Z2.BozeFrat  KINHEHTH
S EFERMT ENHEHTA
4. 0THMEHa KFeaMTa
S.HHtO ENTHEHTA

Bbibepute nyHKT MeHo «MpoM. OTYET» U HAXMUTE KHOMKY BBOAA

nE""Ia.Tb YeKra TepMuHan pacnevyataeT NPOMEXYTOYHbIN OTYET, BKIOYAIOLLNIA
:'H.ﬂ.HTE onepauun obCcnyXnMBaHUs KNMEHTOB C Havana CMeHbl onepatopa Ao
" BPEMEHM ne4vaTn oT4yéTa

6.3 MeyaTb KONUM YeKa

Ecnu B npouecce nevaty 4Yeka NpoU3OLLIIO 3aMSATUE YEKOBOW NEHTbI, UMW fIeHTa 3akoH4uMnack, TO,
YCTpaHMUB NPUYMHY, MOXHO NMOBTOPUTL NeYyaTb NOCMNeaHEro Yeka.

MpumeyvaHue.

MeyaTb KONUK Yeka, paamep KoToporo coctaBnsieT 6onee 100 cTpok (Hanpumep, Yex,
copepxawmn 6onblion BC), HeBO3MOXHa.

Bua aucnnesa tepmuHana DencTBus

S L ol | |
]l*l.ﬂl:l
« EFEAMT
4.0THMEHa KFELHTa
S.HHED ENHEHTA
E.[lFOM. OT4HeT

T.PazFerMcTrauMa =2

Bbibepute nyHKT meHio «Mevatb KOMUU yeka» 1 HaxXmuTe KHOMKY
BBOJA




7 ONUCAHUE COOBLUEHUA
BHUMAHME!

Ecnn onepauuto BbIMOSMIHUTL HEBO3MOXHO, Ha AUCMNee TepMmuHana nosiBUTCS
coobLLeHre 1, Npu COOTBETCTBYIOLUMX HACTPOMKax TepMuHana, pacredyataeTcs Yek
oTKasa C ykasaHueMm Npu4uuHbl oTkasa. Ecnu npu paboTe TepMmuHana B online-pexvimMe
nponana cesaA3b ¢ AC, To Yepe3 3adaHHbll MHTepBasl BPEMEHWU MOCHe OTKIIYEHUSs
COeAMHEHWs TepMuHarn HaneyaTaeT uYeKk AMarHoCTWKW, B KOTOpPOM oOTobOpaxaeTcs
nHcpopMaumst 06 owmbkax noaknodeHus TepMmuHana k AC. [JaHHble Yeku Heobxoaumo

COXpPaHUTb, TakK KakK OHN MOTyT ObITb HEOOX0AMMbBI ANs YCTpaHEeHudA Npu4vnHbl OTKas3a.

7.1 CoobweHusa TepmuHana npu pabote ¢ kaptamu Petrol Plus B offline- n online-

pexumax

Ta6n. 1. OnucaHue o6LWMX cOOOLWEHM TepMUHana npu pabote ¢ kaptamu Petrol Plus B offline- n

online-pexnmax

Coo06weHue Ha gucnnee
TepMuHana

Bo3moxHble nPUYNHbI BO3HUKHOBEHUA
M cnocob6bl pelueHus

Kapta B YC
mnu
KapTty usbarb

KnueHTckas kapTa HaxoguTca B Y€pHOM cnucke. OnepaTtop OOMmKeH
AEeNCTBOBaTb COMMacHO MHCTPYKL MK OMUTEHTa

Cpok aencTBuA KapTbl UCTEK

Kaxxgas kapTa MMeeT CBOW CPOK OENCTBUSA, KOTOPbIA aBTOMaTUYeCK/
npoaneBaeTcs Ha nonroga npu ovepeaHoM obCny>XMBaHUU MO HEW.
Koroa aTOT CpOK 3akaHuuBaeTCd, KapTa He npuHMMaeTcd K
o6cnyxumBaHuio. Cpok AeVCTBUS KITMEHTCKOW KapTbl MOXHO NPOANUTb
B OU. Ecnu knvMeHT yBepseT Bac, 4YTO ero kapta eweé
AeNCTBUTENbHA, MMEET CMbICN MPOBEPUTL NPAaBUITbHOCTb TEKYyLUEen
AaTbl, yCTaHOBIEHHOW B TepMUHane

HEBEPHASA kapTa
BblHbTe KapTy

B TepmuHan BcTaBneHa KapTa Apyroro Tuna, 4em oxuaaet
NpUNoXxeHne TepMmnHana

HEM3BECTHAA OLUMBKA

Bo3amoxHo, kapTa Obina HEKOPPEKTHO BCTaBMEeHa UMW COBUMHYTa BO

OLWUBKA CBEPOCA BpemMsa paboTbl C Hen. Takke He WCKIYEHO, 4YTO KOHTaKTHas
nnowagka KapTbl MNOKpbITa T[PA3blo, YTO HapylwaeT KOHTaKT.
MonpobyinTe nNpoTepeTb KOHTAKTHYH MMOWaAKy KapTbl BaTKOW,
CMOYEHHOW B CNUPTE, 1 MOBTOPUTL Onepauunio

KAPTA BblJ1A YOANEHA KapTa BblHyTa U3 KapTOMpUMEMHMKA TepMuHana unu CABUHYTA.
MonpobynTe NOBTOPUTL ONepawuio

AMuUTEHT OmuteHT Cucmembl UMeeT CBON YHUKarbHbI HOMEp, 3arpyXaeMbin

HEOOCTYNEH B TepMWHan npu nNOMOWM cepBuUc-kapTbl. B atom cutyaumm B

TepMuHan Oblna BCTaBneHa kapTa 3MWUTEHTa, 3anpelyéHHoro Ans
o6cnyxnBaHUs Ha JaHHOM TepMuHane

OcT. nonbITOK: 2
unu
M nocnegHAaa M

Coob6LweHune BbiBOAUTCHA Npu BBoAe HeBepHoro PIN-koga kapThbl

Mano geHer Ha KapTe

CTtoumocTb NOKYMNKKN Oonblue, YeM OCTaTOK B KOLLEeNbKe KapTbl

NMPEBbILWUEHUE
Jiumuta

CTtoumocTb NOKYNKN NpeBbIllaeT OCTaTOK TeKyLllero nmmnTa

Heo6xoauma MHKACCALIUA

CVITyaLI,l/Iﬂ MOXeT BO3HUKHYTb NO cregyrnwmnm npuvynHam:

e HOBasd TpaH3aKums He MOXeT ObITb CO3aHa;
e YC oTcyTcTBYET;
e  OTCYTCTBYET «cBexun» YC.

MpoBeanTe MHKaccaumio TepMrHana c BbIrpPy3KOon TpaH3aKLuii

HekoppektHas [.1.0.

[ata nocnegHero oOcCnyxuBaHWA, 3anucaHHas Ha kapTe, Gonee
no3gHAa4, 4emM pOata Ha TepMuUHane. I'Iposepre, npaBuiibHO 1K
yCcTaHOBMeHa fgaTta Ha TepMuHane v noeTopuTe onepauuto. Ecnu
cuTyauuss He wu3MeHurnacb, obpaTtutecb B Chyxby TexHM4Yeckon
NnoaaepPXKn




CoobLlieHue Ha gucnnee
TepMuHana

Bo3MOXHble NPUYMHbI BO3HUKHOBEHMUSA
M cnoco6bl pelueHus

Ycnyra HepgocTynHa

e 0oOcnyxuBaHMe No BbIOPaHHOWM ycriyre HEBO3MOXHO,
TaK Kak COOTBETCTBYIOLLNA el KOLEeNEéK OTCYTCTBYET Ha
kapTe. BeibepuTe gpyryto ycnyry;

o B NaMATU TepMUHana OTCYTCTBYKT NPUBA3KU YyCnyr
yyxoro amuteHTa k [CY;

e peanu3auma OW no ycnyre HEBO3MOXHO, TaK Kak
JaHHasa ycnyra OTCYTCTBYeT B CMMCKE pPa3peLléHHbIX
yCNyr Ha TepMyHane

Tab6n. 2. OnucaHue coobuweHun TepMmuHana npu pabéote ¢ kaptamu Petrol Plus B online-pexume

Coo0LeHue Ha gucnnee
TepMuHana

Bo3MoXHble NMPUYNHbI BO3HUKHOBEHUA
M cnocobbl peweHunsa

OcTaHOBMTE aBTO3anycK

Bo Bpemsa Bbi3oBa MeHw «[ebet», «Bospat» unun «UHbpoO
KITMEHTA» un npu Hannyumn cessm ¢ AC npousBoguTcs aBTo3anyck
yaanéHHou uHkaccauum B pexxume «AeToMHkaccauusi». OctaHoBUTE
aBTO3anyck

Owunbka aBTOPU3-U

AC He aBTOpusmMpoBan onepauuio obcnyxusaHus. [daHHoe
cooblleHne sBnAeTcs MNepBOM CTPOKOM coobueHns o6 ownbke
(cm. Huxe)

HeunsBecTHas kapTa

Ha AC otcytctByeT uHopmaums o kapte. BbinonHute npoueaypy
OOHOBMEHNs [uana3oHa kapT W MoBTopuTe onepauuio. Ecnm
cooblleHne He ycTpaHeHo, obpatuTecb Kk agmuHucTpatopy OL.
Bo3moxHO, AaHHble No kapTe He Bbinn nepegaHsl Ha AC

Mano cpeAacTB Ha cHeTe KrneHTa

HepoctatouHo cpeactB Ha CcyéTe KNMeHTa Ans  BbIMNONIHEHMS
onepauun. [NoBTopuTe onepauuio, 3adaB MEHbLUYI0 CyMMY WK
MeHbLLIee KONMYeCTBO YCnyru

MpeBbiweHMe NUMUTa

Mpv 3agaHuyM napaMeTpoB onepauuy OOCIyXMBAHUS MNPEBbILLEH
NMMMWAT No cymme o6GcnyxuBaHus. [MoBTopuTe onepauuio, 3agaB
MEHbLLYIO CYMMY UM MEHbLLEee KOMMYECTBO YCIyru

O6cnyxunBaHue
3anpeLleHo No BpeMeHU

KapThbl

Ha AC nmeeTtcs nHdopmaums o 3anpete obcnyknBaHus no kapTte B
AaHHoe Bpems. [poBepbTe paspelléHHoe BpeMs, YCTaHOBIIEHHOEe
Ans kapTbl. [NpoBepbTe, NpaBUbLHO N YCTaHOBMEHa AaTa MU BpeMs
Ha TepMUHare v NoBTOpMTE onepauuio

7.2 CoobuweHua TepMmuHana npu paboTte ¢ KapTaMn CTOPOHHUX IMUTEHTOB

Tabn. 3. OnucaHmne coobLieHU TepMUHana npu padéoTe ¢ KapTamyM CTOPOHHMX SIMUTEHTOB

CoobueHune Ha gucnnee

Bo3mMoXxHble NMPUYNHbI BO3HUKHOBEHUA

YEPHOM CINUCKE

TepMuHana M cnocobbl pelleHusi
AMUTEHT 3anuck 06 amuteHTe oTcyTcTByeT B BC
HEOOCTYNEH
OMuTeHT B CoobLieHne nosiBnseTcs nNpu NpeabsiBeHUN CcrnyxebHom wnu

KMMEHTCKOW KapTbl 3MWTEHTa, 3aHecéHHoro B cton-nuct YC
(3anpelweHne o6CnyXuBaHWA BCeX KapT [aHHOrO 3MUTEHTa
(cm. gokymeHT «Petrol Plus. Pll. TO (doronHeHue Mo MHO203M.)»),
Npu BbINOMHEHWUMN CNeaYLINX YCNOBUIA:

e  3anucb 06 amuTeHTe npucyTcTByeT B BC;
e 3MMUTEHT pa3broKnpoBaH Ha TepMuHane

SMUTEHT 3ANPELLEH

OMUTEHT 3a6J'IOKI/IpOBaH Ha TepMunHane

7.3 CoobweHunsa TepmmHana o6 owmnbkax B npouecce yaanéHHON MHKaccaumm

B cny4yae BO3HUKHOBEHUA owmnbok npun nposegeHnn y,El,aﬂéHHOﬁ MHKaccaunnm C uncnosib3oBaHNEM
pasnn4yHbIX TUNOB NOAKITOYEHNN Ha gucnnee TepMuHana MoryTt noaBnATbCA VIHC*)OpMaLI,I/IOHHbIe coobLeHus,

nepeyncrieHHble B Tabn. 4.

Tabn. 4. OnucaHmne coo6LeHUn TepMUHana o6 owmn6kax B npouecce yaanéHHOW MHKaccaumm

Coob6LeHune

MpuunHa BO3HUKHOBEHUSAI U CNOCO6 yCcTpaHeHUs

Pa3pbIB cBA3M (time-out)

MpeBbilleHNe BpeMeHU OXuAaaHWs npu npuéme oteeTa OT




KC (nnoxoe ka4vecTBO cBSA3M). Heobxoanmo npeanpuHaTb
BO3MOXHbIE Mepbl MO YNy4YLEHW KavyecTBa CBSA3N
(BO3MOXHO — MCMONb30BaTb APYroro nocTaBLUMKa YCIyr
CBS3M)

HET coeguHeHusn

Owwubka nogknioveHms k KC no npotokony TCP (owwwubka
cBsa3n / HeT otBeTa oT KC npu noakntoueHun). MNposepbTe
KOPPEKTHOCTb HacTpoek yaanéHHon nHkaccauun. B cnyvae
NMOBTOPHOr0 BO3HMKHOBEHUSA OLWMOKM 0BpaTuTech B CNyx0y
TEXHUYECKOW NoAAEPXKKU

OLWUNBKA nHuumanusauum

Owwubka uHUUnanusauum mogema (Mogem BoO3BpaLlaeT
HEKOPPEKTHbIN OTBET). [poBepbTe HACTPOWKY NapaMeTpoB
nogknoyeHna. B cnyyae NOBTOPHOrO BO3HUKHOBEHWS
OLLIMOKM 0BpaTUTECh B CIYXOY TEXHNYECKOW NOAOEPKKN

CoeauvHeHne npepBaHoO

CoeaunHeHre npepBaHo co cTtopoHbl KC (nnoxoe kayectso
cBA3n). Heob6xoamMmo npeanpuHSATb BO3MOXHbIE Mepbl Mo
yry4LIeHWIo KayecTBa cBsA3n (Bo3amoxHO — mucnosnb3oBaTb
JApYroro nocTasLLMKa YCIyr CBSA3W)

OwunbkKa perncTp. B cetu

Owwubka peructpauum B GSM-cetn (HeT ceTun, ceTb
neperpyxeHa " T.4.). BbinonHuTL npouenypy
nepepeructpauun SIM-kapTbl MO UCTEYEHUUM HEKOTOPOrO
BpemeHn. B cnyyae NOBTOPHOrO BO3HWKHOBEHWSI OLUMOKM
obpaTutech B Cnyx0by TEXHUYECKOW NOLAAEPXKKM

Ownbka no3BOHa

Owwubka possoHa (aktmBauum GPRS-ceccun) (nnoxoe
KayecTBO cBs3u). HeobxoamMMo npeanpuHsaTb BO3MOXHbIE
Mepbl NO YNyYLLEHWIO KaYyecTBa CBA3N

HeT oTBeTa oT mogema

HeT oTBeTa oT Mogema (nroxoi kabenb ANs NoaKmtYeHNs
K MOOEMYy, BbIKMOYeH GNoK nuTaHus mogema U T.4.).
MpoBepbTe KOPPEKTHOCTb anmnapaTHOro MOAKMIYEHNE K
MoaeMmy (CM. MHCTPYKLMIO MO 3KCniyaTauum TepMuHana). B
criyyae NoBTOPHOrO BO3HMKHOBEHUSA OLWINGKM oBpaTuTech B
Cny6y TEeXHNYECKON NoAAEPX KM

HeBepHbIN oTBET OT MOAgemMa

lMony4eH Hen3BeCTHbIN OTBET OT Mogema (nnoxon kabenb
AN MOAKMNIOYEeHWs K  MOAEMY, HeBepHas CKOpOCTb,
Hem3BeCTHbIN Tun  mMogema u T.4.). [lpoBepbTe
KOPPEKTHOCTb annapaTHOro MoAKMiYeHne K mogemy wu
HacTponKy MapameTpoB  MoAknoveHus. B cnydae
MOBTOPHOTO BO3HUKHOBEHUSA OLUMOKM 06paTutech B Cnyxoby
TEXHUYECKOW MOAAEPXKKN

7.4 OnucaHue coobLweHnn TepmmHana npu paéorte ¢ 3T

Ta6n. 5. OnucaHue coobLeHU, KOTopble MOryT BO3HUKHYTb Ha Aucnriee TepMuHana npu pa6oTe ¢

ANEeKTPOHHbIMU TanNnoOHaMu

Coob6ueHue Ha gucnnee
TepMuHana

TeKcT B Yyeke oTKa3sa

Bo3moxHble NPUYUHbI BOBHUKHOBEHUA
M cnocob6bl pelleHuns

Owunbka aBTOPU3-U

AC He aBTOpu3oBan onepaumio 06CnyxunBaHus.
[aHHoe coobuleHne sIBNsieTcsl NepBOW CTPOKON
coobLeHns 06 owmnbke (CM. HUXeE)

AyTeHTUUKaumA
HeycneluHa

1. OtcytcTtByeT nogknoyeHue k AC. lNposepbTe n
N3MeHUTe HacTponkK nogkntoyeHns k AC B yactu
napameTpoB aBTOpU3aLuun.

2. BeepméHHbim 3T otcytctByer Ha AC.
BoamoxHo, owwnbka BBOOA HOMepa TaroHa.
MoBTOpUTE ONepauunio, BBeAst KOPPEKTHbLIA HOMEP

Mpuem TanoHa 3anpelyeH

N3BUHUTE,

npuem | TepmuHan He BKMOYEH B CeTb obcnyxunBaHusa 9T

TanoHoB 3anpelleH Ha|unM Ha HEM He paspelléH NPUEM INEKTPOHHbIX

AC

TanoHoB. NMpoBepbTe HacTponkn B OLY

Heu3BecTHbIN TanoH

HeusBecTHbIN TanoH

1. Homep TanoHa He HangeH B B[. BoamoxHo,
Homep OT BBeaéH HesepHo. [loBTOopUTE
onepaumio, BBe KOPPEKTHbLIN HOMEpP

2. B OU y knueHTa oOTCyTCTBYET «(UKTUBHASA
KapTay, K KoTopou npmssaH 3T




Coob6LeHue Ha gucnnee
TepMMKHana

TeKcT B 4Yeke oTKa3a

Bo3MoOXHble NPUYNHbI BO3HUKHOBEHUS
M cnoco6bl pelueHus

Cpok pencTBusi TanoHa
ucTekK

N3BuHUTE, HO CpoOK
OeucTBMA 3TOro TarnoHa
yxe UCTeK. K
coXaneHu, NonyvuTb
ToBaphbl c
Mcnonb3oBaHMEM 3TOro
TarloHa y)e HeBO3MOXHO

Cpok penctBus TanoHa wucték. O6cnyxuBaHue
OT HEeBO3MOXHO

TanoH yxe obcnyxeH

TanoH yxe obcnyxeH

O6cnyxmBaHne no 3T ObINO npousBeaeHo
paHee. O6cnyxnBaHMe HEBO3MOXHO

TanoH 3abnokupoBaH

TanoH 3abnokupoBaH

oT 3abnokupoBaH K
O6cnyxnBaHne HEBO3MOXHO

0o0CnyXMBaHMto.

Ycnyra HegocTynHa

Ycnyra HegocTynHa

BbibpaHHasa ycnyra He COOTBETCTBYET ycryre B
OT. TllosTopuTe onepauuio, BbiOpaB BepPHYO

yenyry

Tapud He 3agaH

Tapud He 3apaH

Mo BbIOpaHHOW ycnyre He 3agaH Tapud. 3aganTte
Tapud ycnyru n noBTopuTe onepauuio

npeBbILLIGHVIe nuMmuTa

npeBbILI.IeHVIe nTuMuUuTa

1. BBeOgéHHOe KOMMYECTBO YyCnyrn npesbilaeT
HomuHan OT. [loBTopuTe onepauuio, 3agas
BEPHOE KONMNYECTBO.

2. MNpeBbilWEH NUMUT MO KONUYECTBY UNN CyMMe

JonycTumbiX onepaumn aeberta, yCTaHOBMEHHbIX
B Ol

HeBepHoe KonuyecTBO

HeBepHoe kKonuyecTBO

BeegeHo  HyneBoe
MoBTOpWTE  oOnepaumio,
KONMYECTBO YCryru

KONMMYeCcTBO
3afaB

yCyru.
HeHyneBoe

HeBepHas cymma

HeBepHasa cymma

BeBepeHa Hynesas cymma. [oBTopuTe onepauutio,
3a/aB HEHyreBYylo CyMMy

TanoH 3abnokupoBaH no
PIN3

TanoH 3abnokupoBaH no
PIN

OT 3abnokvpoBaH B pesynbTaTe TPEXKPATHOro
HeBepHoro BBoda PIN3-koga. O6cnyxuBaHune
HEBO3MOXXHO

HeBepHas anuHa PIN3

BeegeHo meHee 4 undp koga. BeeanTte BepHbIv
PIN3-koa. BBog HEBEPHOW ANMHbI HE YMEHbLUAET
konuyecTBo nonbiTok BBoga PIN3-koga




NMPUNOXEHUE 1. NIPUMEPbLI YHEKOB NO ONEPALUAM OTKPbITUA U 3AKPbITUA

Tabn. 6. OTKpbITUE CMEHbI

CMEHbI (OTYET 3A CMEHY)

dopma yeka

OnucaHue cocTaBnNAKOLWMX

—-—-—-—- OTKPHTUE CMEHH ----
000 "Bera mapkeT moc”
0000100008

HAYAJIO 16/10/07 10:56:34

POS No. 00001

TepmmHasn No. 00001

—-—— OCTATOK BSMUCCUM ——---

PYBJIN P +100000.00
JIOJIJIA PRI $ 1000000.00
Amn-98 JI +999500.00
An-95 JI 1000000.00

OnepaTop No. 4000000005

HaspaHue ueka

HasBaHme opraHms3almnm

HoMmep TepMmHasia ¥ HOMEP CMEHE
IaTa m BpeMsa Hauajla CMEHH
Homep TO

Homep TepmMmHasa

OcTaTok SMMUCCHM Ha ONEPaTOPCKON KapTe

I'padnuecKuil HOMEP OIEepaTOPCKOM KapTH

Tabn. 7. 3akpbiTe cMeHbl (OTYET 32 CMEHY)

dopma yeka

OnucaHue cocTaBnAKOLWMX

-—--—- OTYUET 3A CMEHY ----
000 '"Bera mapker roc"
0000100004

HAYAJIO 10/10/07 16:39:06

OKOHU. 16/10/07 10:03:50
POS No. 00001
TepmmHamn No. 00001
———————— NEBET —————————
An-98 I 34.00
An-95 J 15.00
———————— KPEIUT ———————-
An-98 J 400.00
—-—- BO3BPAT HA CUET ----
An-98 J 4.00

- OBPABOTAHO KAPTOYEK --

IleBeT 2
Kpemour 1
BoszeparT 1

—-—— OCTATOK bMuccuy —---

PYBJINA P +100000.00
JOJIJIAPE] $ 1000000.00
An-98 JI +999500.00
An-95 JI 1000000.00

OnepaTop No. 4000000005

HasepaHuMe oTueTa

HasBaHme opIraHu3almmu

Homep TepMmHajsia M HOMEp CMEHE]
IlaTa m BpeMsa Haudajla CMEHH
IlaTa M BpeMsa OKOHUYAaHMSA CMEHH
Homep TO

Homep TepmMmHasa

oBCIIyXMBaHUA

HasepaHMe omnepaumm

HaspaHMe KoleJibKa M cyMMa nebeToBaHMUS

Has3epaHMe onepaumum OOCIYXMBaAHUSA

HaspaHMe KomeJsgbKa M CyMMa KpeonToBaHMA

HasBaHre onepauum OBCIYyXMBaHUS

HaspaHMe KoWeJbKa M CyMMa BO3BpaTa

Ofumee KOJMMUECTBO KapT, IO KOTOPHM OblIa
«nebeT»

Ofmee KOJMMYUECTBO KapT, IO KOTOPHM OblIa
KKpeImT»

Ofumee KOJMMUECTBO KapT, IO KOTOPHM OblIa
«BO3BPAT»

OBmee KOJIMUECTBO KapT, IO KOTOPHM ObBLINM

OB CIyXMBaHUSA

OcTaTox SMMCCHM Ha ONEepaTOpCKOM KapTe

I'padruecknii HOMEP ONEPaTOPCKOM KaPTEH

BEIIIOJIHEHA

BEITIIOJIHEHA

BEIIIOJIHEHA

BEIITOJIHE HEIL

onepauus

omepaumnga

onepauus

onepaumnn




NMPUNOXEHUE 2. NPUMEPbI HEKOB NO ONEPALIUAM C JIEKTPOHHbLIMU

Tao6n. 8. Yek onnatbl no 3T

TANOHAMM

Popma yeka

OnucaHue cocTaBnNAOLWMX YeKa

Yex No 0000000020
25/07/13 10:18:56
POS No. 00005
TepmmHan No. 00013
ID nponaxm 4095368093
Tason No. 418*****7217
Beusuny 95--—-—————- (OEB.)
1: - 10.00
MToro J1 10.00
—-—-— TAJIOH IOTAINIEH -----
Noonmce :
Oneparop No. 4000000800

Homep ueka

JaTa u BpeMsa NpOBeNeHUus olepauun
Homep TO

Homep TepMmHarsa

VOeHTUMOMKALMOHHEIN HOMEP olepaluuy OOCIIyXMBaHMUA
IJIs BEHIIOJIHEHMS OIllepaluy BO3BpaTa)
MackupoOBaHHEM HOMep 3T

HaspaHme ycCJiyI'm M TUIl Olepalumn

KommuecTBO yCiayru
Ofbumee KOJIMUECTBO YyCIJIyIMU

CoofmeHre O NpOBENEeHMM YCIEUWHOM ollepauun

CTpOKa OJid IIOONMCUM KJIMEHTA

T'padmyueckmii HOMEP ONEPATOPCKOM KapThl

LITpUxX-KOI C MIOSHTMOMKALMOHHEIM HOMEPOM ollepauuy OOCIIyXMBaHMSI

(ncnoJyip3yeTcsa IOJid BBIIOJIHEHMSA Ollepaluuii BO3BpaTa)

Ta6n. 9. Yek oTkasa o6¢cnyxuBaHma no 3T

®dopma yeka

OnuncaHue cocTaBnAIOLWMUX YeKa

YEK OTKABA 0000000006
23/07/13 11:06:45
POS No. 00005
TepmmHas No. 00013
Tason No. 675*x****x7890
I[lpuurHa oTkKaszsa:
VI3BMHMTE, HO CPOK

IericTBUA B2TOTO TaJIOHAa
yXe MUCTEK.
K coxamneHuo, MNOJIYyUMUTb
TOBapPLl C MCIIOJIb30BaHUEM
STOI'O TaJIoOHa yXe

HEeBO3MOXHO .

Oneparop No. 4000000800

3aroJIOBOK M HOMEp dekKa
IaTa u BpeMa NpOBeIeHudA olepalumn
Homep TO

Homep TepMmHasa

MackupoBaHHEM HOMep 3T

> OnucaHue IIPUUMHBEI OTKasa

J

T'padmyueckmii HOMEP ONEPATOPCKOM KapTHl

(ncnospayeTcs




Ta6n. 10. Yek Bo3BpaTta no 3T

Popma yeka

OnucaHue cocTaBnNAOLWMX YeKa

Yek No. 0000000022
25/07/13 15:25:45
POS No. 00005
TepmmHan No. 00013

ID nponaxu 4095368094

TajnoH No. 418 x*x*x*x7277
Beusun 95---—————- (BO3B.)

1 + 2.00
VToro JI 2.00

Oneparop No. 4000000800

Homep ueka

JaTa u BpeMsa NpOBeNeHus olepauun
Homep TO

Homep TepMmHarsa

VOeHTUMOMKALMOHHEIN HOMEP olepaluuy OOCIIyXMBAaHMUA
MackupoBaHHEM HoOMep 3T

HazpaHme ycayru

KomnuecTBO yCayru

Ofbuee KOJIMYECTBO YyCJIyIHU

I'padpmueckull HOMEp KapThl olnepaTopa

Ta6n. 11. Yek nncpopmaumm n

03T

®dopma yeka

OnuncaHue cocTaBnAOLWUX YeKa

- VH®OPMAIIMA IIO TAJIOHY -

25/07/13 15:25:45
POS No. 00005
TepmmHan No. 00013
TanoH No. 909*****8463
IaTa HauaJa 25/07/13

IOaTa oxoHuaHma 03/08/13

————— JlumMmuT TaJjoHa —-----

Bensun 95 JI 10.00
——— JIOCTYIHHM JIUMUT ————
Benusuu 95 JI 10.00

Oneparop No. 4000000800

3aTr0JIOBOK UYeKa

IaTa ¥ BpeMs NPOBeIeHUs olepauumu
Homep TO

Homep TepMmmHasa

MackupoBaHHEM HOMep 3T
IaTa Hauajia pencTBus 3T

IaTa oxoHuUaHmMa percTBua OT

HazpaHmMe ycnyrmu M 3HadeHme HoMMmHajia OT

HazBaHMe YyCIOyIM ¥ IOOCTYIHEINM JUMUT OOCHyXmuBaHus 1o 39T (c
YU4ETOM YCTaHOBJIEHHEIX JIMMUTOB I [POU3BEHOEHHEX OOCIIYyXMBAHUM I10
opyruMm 3T KJIMEeHTa)

T'padmuecknii HOMEP KapThl ollepaTopa




NPUNOXEHUE 3. MPUMEPbI YEKOB MO PEANTU3ALIUN OTITIOXKEHHbIX
M3MEHEHUUN

Tao6n. 12. Peanusauus oTnoXeHHOro nonosiHeHus

dopma yeka OnucaHue cocTaBnAKLWMNX
000 "Bera mapker moc' HasBaHMe OpIaHM3almmu
JMHH 1234567890 VMHH opranmszanmy muiam TO
KYHI[EBO HazBaxnme TO

071019111219014000000028 YHUKAJIEHED] HOMEP YeKa

0000100067 Homep ueka (M TepumHana u N TpaH3aKImi)
19/10/07 11:12:19 IaTa u BpeMa NpOBeIeHUudA olepalumn
POS No. 00001 Homep TO
Kapra No. 4000000028 T'padprueckuyt HOMep KJIMEHTCKOM KapThl
dupma No. 00001 Homep @QupMEr
Pybmm----—-——-=-—-—=—--—- (OIl.) HasBaHue koumejbka M Bun onepaumy (OII mam OC)
1: + 120.00 CyMMa IIOIOJIHEHMS B eOMHMLIAX YCIyTU
Toro P 120.00 JiToroBasa CcyMMa IIONOJIHEHMS B eOMHMIAX YCIyI'u

+ 999664.00 /+ 999784.00 BenmumHa ocTaTkKa KolleJibka OO U IOCJe olepauuyu NONOJHEeHMS

Onepatop No. 4000000005 T'padrueckuii HOMEP OINepaTOPCKOM KapTEH

Taon. 13. Peanusauusa oTnoXeHHOro UaAMeHeHuss NMMuTa

dopma yeka OnucaHue cocTaBnAKOLWMNX
000 "Bera mapkeT mioc" HazBaHme opraHmu3alnmm
VMHH 1234567890 VHH oprammzammm i TO

KYHIIEBO HaznpaxHme TO
24/01/01 09:20:50 | Iara u BpeMd MNPOBEIOEHMSA OlepaLmnu
TepMmuHam N 00012 | Homep TepMMHAJa
dupma No. 00001 | Homep @¢mpMb!
Kapra N 4000000054 | I'pabuueckuit HOMEP KJIMEHTCKOM KapTH
Ay-95-- (VI3M.MaKC .JIMMHUTAE) ) HasBaHmMe KoueJibka ¥ BUI Olepalun
56.00 =2 + 44.00 B3HaueHMEe MaKCUMMAaJIbHOT'O JIMMMUTa IO M IIOCJIe Oollepaluun
OnepaTop W 4000000002 T'padrueckuii HOMEP OINepaTOPCKOM KapTH

Ta6n. 14. Peanusauus online-uameHeHui Habopa KowwenbKOB

®dopma yeka OnucaHue cocTaBnNAKOLWNX
24/09/12 09:20:50 | DaTa u BpeMsd MNPOBEIEHMS Olepalun
POS 00012 | Homep TO
TepMmmHa N 00002 | Homep TepMmHaia
Kapra I 4000000054 | I'padmueckmii HOMEP KJIMEHTCKOM KapTel

———-JOBABJIEHH KOHWEJIBKU----

Ot J 2000.00 | HasBaHMe HOOAaBJIEHHOT'O KollejlbKa U pa3Mep eTo I[ONOJIHeHUS
—-———-YIOAJIEHH KOWEJIBKU-—-—---
Al-95 I 89.00 | HarBaHMe yInaJI@HHOT'O KolleJlbka M pas3Mep ocTaTka

Onepatop N 4000000002 | I'paduueckust HOMEP OMNEPATOPCKOM KapThl




