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Bepcusa: 7.00.7.2 - 7.00.7.3
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1 BBEAEHMUE

Cuctema «Petrol Plus» (ganee no tekcty Cucmema) — cuctema nosifibHOCTU M 6e3Hanm4yHbIX pac-
YETOB, B pamKax KOTOPOM HaYuCNeHne CKMOOK M onnarta ToBapoOB W yCnyr NPOU3BOASTCS C MOMOLLbIO Mnna-
CTMKOBbIX CMapT-KapT.

Mporpamma «OnepauunoHHbI LeHTp» (ganee — OLl) siBnsieTcs OCHOBHBIM KOMMOHEHTOM Cucmembl,
MO3BOMSAIOLWMM BbiNyckaTb KapTbl, BECTU Y4€T uHdopmaumm B 06ase gaHHbix Cucmewmbl, obpabaTbiBaTh
TpaH3aKkuMm Mo onepaumsam, COBEPLUEHHbIM Ha Tovkax obcnyxumeaHusa (ganee — TO) ¢ NpMMEHeHneM Kapr,
dopmMmnpoBaTb OTYETHI.

Ha TO knveHTam npegocTaBnisioTCs TOBapbl M YCryrv, onfarta KOTOopbIX MPOU3BOANTCS NO KapTam
Cucmemsl.

Cucmema MOXET UCMONb30BaTLCS B KAYECTBE CAMOCTOATENBHOMO MPUMOXEHNA UK ObITb MHTErpU-
poBaHa B pa3fnyHble NporpamMmmbl ynpaBreHusa NpeanpuaTneM n 6yxrantepckme cuctemsl.

Hactoswun gokymeHT sBnsetca «PykoBoactsom [lonb3oBatensa OnepauunoHHoro LleHtpa Cucme-
Mol (PIT OL)».

OCHOBHble TEPMWHbI, UCMONb3yeMble B PYKOBOACTBE, ONucaHbl B AOKyMeHTe «Kmaccugbukamop
mepmuHoe cucmembi «Petrol Plusy.

1.1 OcHoBbI paboTbl ¢ NMporpammon

OcHoBHbIMM ObObekTamu npu paboTe MNosb3oBaTeNsi C NPOrpaMMoN SABMSKTCA OKHa MPOCMOTPa,
OnanoroBble OKHa U MEHI0 (rnmaBHoe, BbinagawLume, kKackagHble, KOHTEKCTHbIE).

MeH0 coaepXunT KoMaHAbl, C MOMOLLBIO KOTOPbIX OCYLLECTBNAETCS ynpaBrneHue paboTon nporpam-
mbl OL.

HocTyn kK Hanbonee 4yacTo NCNOMb3yeMbIM KOMaHAAM MEHIO OCYLLECTBNAETCH Yepes3 KHOMKM NaHenum
WHCTPYMEHTOB, PacnofOXeHHON HUXKE FMaBHOrO MEHHO.

Mpn HaBegeHUN Kypcopa Ha KHOMKY Ha 3KpaHe NosBMASeTCs NOACKAa3Ka OTHOCUTENbHO DYHKLUN OaH-
HOW KHOMKWN.

OkHa npocmoTpa — 3KpaHHble hOpMbl, KOTOpble MO3BOSAKT MPOCMOTPETL 3anucy 6asbl OaHHbIX
6e3 BO3MOXHOCTU UX pedaktupoBaHusi. [lobaBrneHne n pegakTupoBaHue 3anuceit BbINONHAETCS B AManoro-
BbIX OKHaX, OTKPbIBAEMbIX C MOMOLLIb0 COOTBETCTBYOLLMX KHOMOK.

YT06bl OTKPBITL OKHO NPOCMOTPA, BLINOMHUTE CReayoLme AeNCTBUS:

1. BbibepuTe B rMaBHOM MEHIO NPOrpamMmbl HEOOXOAMMbIV MYHKT, YCTAHOBMB Ha HETO Kypcop, U
HaXXMUTE Ha NEBY KHOMKY Mbiwn. OTKPOETCH BbiNagarollee MEHIO CO CMUCKOM KOMaHA AaHHOro
MyHKTa.

2. BblbepuTe KypcOpPOM HY>XXHbIN MYHKT BbINA4AOLLEr0 MEHIO U HAXKMUTE Ha NEBYHO KHOMKY MbILLN.

Cnncok BO3MOXHbIX onepauui ¢ 3anucsamMm OkHa MPOCMOTpa OnNpenenstoT KHOMKA Un rpymnnbl KHO-
MOK, PACMOSIOXXEHHbIE B HUXKHEWN YacTu OKHa. HasHavyeHne KHOMOK, Kak MpaBuIio, ACHO U3 X Ha3BaHUA.

OkHa umetoT psg 3aknagoK, BbIBOASLMX B MPaBY YacTb OKHA AOMOJTHUTENbHYO MHOpMaUuo no
TeKyLlen 3anumcu.

HaxaTvne Ha npaBylo KHOMKY MbILIW B OKHE MPOrpaMmbl OTKPbIBAET KOHTEKCTHOE MeHIo (cMm. Puc. 1),
N3 KOTOPOrO MOXHO 3anyCTUTb Hanbornee 4acTo BbINOMHAEMbIE KOMaHAbI.

HTeHne KapTel

WM3MEHEHHE KaPTEI KAHEHTA HacTHEIE NHUE |
L DHpMEL
KnHeHTEI ¥

KapTel b KAHEHTCEHE |

M
MepcaHan Bre

MHKACCAUMA MO MO 4EMyY
OApaboTka TRaH3aKLHA

PezepEHOE COXpaHEHHE

BRokHpoEKa

Puc. 1. KOHTeKCTHOE MeHIo NporpaMmmbil

[nanoroBble OkHa ABNSOTCS CPEACTBOM M3MEHEHMSI COAEPXXMMOro 6a3sbl aHHbIX.

[nanoroBble OKHa aKTUBMU3MPYIOTCS NPU BbINOSIHEHMM OMnepauMn pegakTMpoBaHns unu gobasneHust
3anucu B 6a3y gaHHbIX.

Kaxxgoe u3 gnanoroBbiX OKOH MMEET CTaHAapTHbIE KHOMKN.

Bbi6op kHOMKM obecrneynBaeT 3aKpbiTUE OMANOroBOro OKHa C COXpaHeHNeM BBEAEHHbLIX 3HaYe-
HUIA N UBMEHEHUN.



BuiGop kHonkv | OTMeHa | unu | BeliiTu | o6ecneunBaeT 3akpbiThe ANanoroBoro okHa 6e3 coxpaHeHus
BBEAEHHbIX 3HA4YEHUN U NU3MEHEHUN.

1.2 KnaBuwwu OGbICTPOro BbI3OBa
Mpun paboTte ¢ nporpammon OL| ucnonb3yotca cnegyrolime coyetaHms knasuw (cMm. Tabn. 1):

Ta6n. 1. CouyeTaHus KnaBuLl, Ucnonb3yeMble npu padoTte ¢ OL

®DyHKUMNO-
HanbHble
KnaBuvLu

HasHauyeHune

[ctri] +[A]

CHsaTtne 6nokupoBku paboyer ctaHumm (cM. gokyMmeHT «Petrol Plus. PA. OL»)

«Cuctema / Kondwmrypauus / Yenyru» (cm. n. 3.5, cTp. 40)

«MepcoHan / B paboTte» (cm. n. 4.3, cTp. 56)

«dMuTeHTbI / B paboTte» (cm. n. 4.2, cTp. 53)

«KnueHTbl / ®upmbl / B paboTte» (cm. n. 4.4, cTp. 59)

«KnueHTbl / YacTHble nuua / B paboTte» (cm. n. 4.4, cTp. 59)

«KapTtbl / KnneHTtckue» (cm. n. 4.5, ctp. 92)

«O6cnyxuBaHue / O6opynoBaHue / TepmuHanbi» (cm. n. 4.8.1, cTp. 149)

+ |+ |+ |+ |+ [+ ]+ |+

Q

«ObcnyxuBaHue / Toukn obcnyxuBaHma» (cm. n. 4.7, ctp. 147)

92}
>
=
N

ﬁ@@m@ﬂﬂ!!

«Cucrema / XXypHan co6biTuin / AMuHucTpaTtopa» (CM. JOKyMeHT «Petrol Plus. PA.

OL»)

i+ [F3]

«Cuncrema / XKypHan co6biTui / MonHbIny (CM. JOKyMeHT «Petrol Plus. PA. OL|»)

0
>
=

Shift] +

«Cucrema / XKypHan co6biTuin / Mo BbIGopy» (CM. LOKyMeHT «Petrol Plus. PA. OL{»)

1.3 MCI‘IOﬂb3yeMbIe TepMUHbI, onpegerneHnA n CoKpawleHus

Tabn. 2. Cnncok TepMMHOB M COKpaLLeHUN

PIN-kop
1]

C

cy

no

200 0

o Y |

JIHP
ou
nu
PoLU

Jic
JICK
ncn
anuT

— nepcoHanbHbI MOEHTUPUKALMOHHBIA HOMEpP
— ©a3sa gaHHbIX
— ©enbin cnmcok
— rnoGanbHbIN CAUCOK yCryr
— [ata nocriegHero obcnykusaHums no kapTe
— nporpaMmmHoe obecnedeHune
— PYKOBOACTBO MOMb30BaTens
— paboyas cTaHuus
— Touyka obcnyxmBaHus
— YacTHoe nuuo
—  YEPHbIN CNNCOK
—  YEpHbI CNNUCOK oMpM
MporpamMmHbIe Moaynu
— NOSANbHOCTb 3a HaNU4YHbLIN pacyéT
— OonepauuoHHbIN LEHTP
— MNPOUECCUHIOBbIV LLEHTP
— pervoHarnbHbIN OrnepaLMoHHbI LIEHTP
CxeMbl paboTbl
— INMMWUTHasa cxema
— NMMWUTHas cxema KoMBMHMpoBaHHas
— INMMWUTHas cxema o nepecyéTty
— NMMWUTHas cxema Mo nepecyéTty no LeHam TepMuHana




nouy — INMMUTHas cxema no UKCUPOBAHHON LieHe

3K —  9NEKTPOHHbIN KOLLIENEK
3Kn —  3NEKTPOHHBIV KOLLENEK NO NepecyeTy
KoL —  3NEKTPOHHbIV KOLWENEK No PUKCUPOBAHHON LieHe
Tunbl nUMNTOB
mn —  MECHAYHbIN NINMUT
HN — HegenbHbIN INMUT
cn —  CYTOYHbIN NIUMUT
OTnoXeHHble N3MEeHeHUs1
oun — OTNOXeHHble nameHeHus. BknovatoT OlM n / nnn OC
oun —  OTIIOXXEHHbIE U3MEHEHUS NUMUTA
on —  OTNOXEHHble MNOMNOSIHEHUSsI
ocC —  OTJIOXXEHHbIE CNMCaHus

MHAVIKaTOpr COCTOSIHMA CYETa KNMeHTa

mn —  WHOPMaLMOHHbIN NOpoOr

cn — curHarnbHbIN nopor

MpeBbllleHWe — OCTATOK MO CYETY YCAYrM C KOLENbKamMu Mo fNMMUTHOW CXEME MEHblUe 3HayeHus
nn (cny ZinN(ein))

Ta6n. 3. Cnucok onpegeneHumn

Kpeaut — npepgocTaBfieHHas KNMEeHTY BO3MOXHOCTb OCYLLECTBNSATb onepauun B npepenax
YCTaHOBMEHHOro AN Hero SMUTEHTOM (Ha OCHOBe AOoroBopa) NnuMuTa KpeauTa
(kpeauTHOWM NNHUK)

OBeppgpadrt — BO3MOXHOCTb 06CNyXMBaHUSA KapTbl KNMEHTa, KOr4a Ha ero cyéTe unu Kkapte obpa-
3yeTcsd OoTpuuaTtenbHbI OcTaToK. B 3aBMcuMOCTM OT ycrioBuid [OroBopa Mexay
BnagenbLem KapTbl U1 aMUTEHTOM oBepapadThl NMMbO 3anpellatoTcsa (kapta pabo-
Taet no nebeToBol cxeme), MO0 paspelLaroTcs B npegenax HEKOTOPON CyMMbI

MpaHnua — MaKkcuMmarbHO pa3peLléHHbIN pa3mep oBepapadTta
oBepapadTa

f3bIK no —  A3blK 3aMnofHeHMs cnpaBoYHuKa «Ycnyrm» B OL
yMOM4YaHuio

1.4 MpaBuna paboTbl C HEKOTOPLIMU 3NIEMEHTAMM 3KPAHHbLIX (hOpM

B akpaHHbIX hopMax Cucmembl UCNOSb3YHTCS Creayowmne TUNoBbie 31EMEHTbI:

. E — none oTMeTKM unu cnar. NpumeHseTcs oNsA YyCTaHOBKM ONUMIA UM OTMETKN 3anvcen
B cnucke. Npn HanuumMm B 3TOM none cumBona ¥ dnar (0OTMeTKa) cYMTaeTCsl YCTaHOBMNEHHOM;
npu OTCYTCTBMM CMMBOMA ¥ — CHATOW. YCTaAHOBKA / CHATUE OTMETKM MPOU3BOAMTCS LLENYKOM
NEeBOW KHOMKM MbILLIM MO MO OTMETKY;

(] KHOMKW BbINOJIHEHUA TPYNMNOBbIX onepau,mﬁ BblOENeHNs 3anmcen B Crncke :

=
o — NOMeTUTb BCe;

—

[ ] )
o — CHSITb BCE NMOMETKY;

1
o Il _ nHBepTupoBaTh Bce nMomeTkW. Mpy BLINOMHEHUM [aHHOW onepauun ByayT
YCTaHOBMEHbl OTMETKM Y BCEX HEOTMEUYEHHbIX 3anmncen, N CHATLI CO BCEX OTMEYEHHbIX.

BHUMAHMUE!

pynnoBble onepauny NPUMEHSAIOTCA TOMbKO KO BCEM 3anucsam cnucka (bes yyérta pa-
Hee 3aJaHHbIX YCIoBU hunbTpauun 3anucen).
(G
o & — nepeknoyaTens. [pumeHsaeTca ang yCTaHOBKM OOHOMO 3HaYeHUs] U3 HECKONbKUX

BO3MOXHbIX. Bbl60p 3Ha4YeHna nNpon3BoanNTCA LEeT4KoOM NEBON KHOMKN MbILWN MO KHOMKE nepe-
KIto4vaTen4d;




PyKOBO,EI,CTBO nonb3oBaTtensd

I Jaknanka 2 |
o — 3akiagka. anMeHHeTCH ana nepeknyeHna mexay Ha6opa|v|V|

3J1IEMEHTOB VIHTep(*)eVICG, pacnofioXXeHHbIX B OOHOM OKHE U JTOTM4YEeCKN CBA3aHHbIX MeXxny cobon.
I'Iepexop, MeXxay 3aknagkamm npon3sognTca WesmT4komM Mbilln no Tpe6yeM0|7| 3aKnagke,

— BblNagaroLMim CrmnCoK. Vlcnonbsyech and Bbl60pa 3Ha4YeHnA 13 Crnncka. PaCKpr-
Tne Cnucka npoun3BoguTCA LEJTHKOM NEeBOWM KHOMKOW MbIWW MO KHOMKEe , pacnonomeHHoﬁ B

NpaBoii €ro YacTy 1N kKOMBUHaLMEN KNaBuLL + [ | urm +[1] 3atem, B oTKpLIBLIEMCS
CMMCKe, HY)KHO MPOM3BECTY LLIENHOK MEBOM KHOMKOM MbILLIN Ha HYXHOM 3HaY€HUN UMK C MOMOLLIbH
knasuww [ |unm | T | noasecTyn kypcop K HyHOW CTPOKe Crincka W HaxaTb knasuwy | Enter |,

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 16/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



2 OINUCAHUE NMPOIrPAMMHOIO OBECINEYEHUA

2.1 CueHapui paboTbl Cucmembi

YctaHoBky CucmemMbl n €€ HAaCTPOWKY, Kak NpaBumo, BbIMOMHAT COTpyaHUKkM komnaHum «HKT Cod-
TBap» (oanee — KommnaHuu). HacTponka BbINONHAETCA MO MacTep-kapTe, NocTaBnsiemMon BMecTe ¢ obopy-
posaHveM u MO, n BknovaeT B cebd: HaCTPOWKy KOHUrypaumum, 3anofHeHne CnpaBoYHUKA YCIyr, KOTOpbIe
OyayT NpenocTaBnsaTLCA KNMeHTaMm no kaptam Cucmemei.

[anee BbinonHaeTcs nHnunanmsaumsa Cucmemsi, B npouecce kotopon B B Ol 3aHocuTCa nHGop-
Maumsa 06 amuTeHTe, 060 BCeX ToUkax 0bCNyXUBaHMA U TEpMUHANax, yCTaHOBMNEHHbIX Ha HUX.

Mepen Havanom akcnnyatauun Cucmembi B Bl OLf 3aHocuTCst nHdopmaumsa o0 coTpyaHuKax, KoTo-
pble 6yayT pabotate B OLf Cucmembi, 3aHMMaTbCsl HAacTPOMKOW WM MHKaccauuen TepMMHANoB, MPUEMOM
KNMEHTCKMX KapT K onnaTte Ha TepmuHanax. Co3gaércs kapta agMuHUCTpaTopa, No KOTOpOW Npomn3BOAMTCS
pernctpaums B OL, a Takke co3gaHve 1 Bblgaya KIMEHTCKUX U CnyXebHbix kapT. CnyxebHas kapTa MoxeT
BblJaBaTbCS KaXXAOMY COTPYAHUKY, B 3aBUCUMOCTU OT BbINOMHAEMOW UM paboThbl.

Bxog B OL| BO3MOXEH Kak no kapTe, Tak U Mo Naporsto.

Hactporika TepmuHana B OL{ BKMOYaeT Takve onepauun, Kak: co3gaHue nepeyHs OOCTYMHbIX Ans
KMMEHTOB yCrnyr, 3agaHue TapudoB Ha ycryru, 3akpenrneHne 3a TepMuHanaMu KapT onepaTtopoB, U Apyrux
napameTpoB, NO3BONAKOWMX 0becneunTb paboTy TepMuHana coBmecTtHo ¢ OL.

M3 cnucka ycnyr, npegoctaBnaemMbiX SMUTEHTOM, KNUeHTbl Cucmembl BbIOMPAKOT Te yCrnyru, KOTo-
PbIMW OHW NMAHUPYIOT NONb30BATbLCH, NO KaXO0W BbIOPAHHOW yCriyre KrMeHTYy OTKpbliBaeTcsa CYET. KnuneHTty
BblJAaéTCs KapTa (Mny HECKOSbKO KapT), Ha KOTOPOW (KOTOPbIX) OTKPLIBAIOTCA COOTBETCTBYHOLUME yCryram
KoLlenbKku, paboTalLlime no O4HON M3 ONMUCAHHBIX HWXKEe CXeM (CM. n. 2.2). [Ins kowenbka KapTbl 3ag4aétcd
obLiee KONMMYECTBO eQUHUL, YCIYru, KOTOPOE MOXHO CrnucaTtb M3 Hero npu obcnyxumeaHum Ha TO B TeueHue
O[HUX CYTOK (CYTOYHbIN NMMUT), B TEYEHNEe OOQHOW Hedenu (HegenbHbI TIMMUT) Unn B TeYeHne OQHOro Me-
caua (MeCaYHbIV IMMUIT).

MakcumanbHoe KonNn4ecTBO YCnyr, KOTopble MOXHO nepedatb n3 Ol Ha TepMuHanbl ToYkn obeny-
XnBaHua — 96. OgHako ecnu Ha Todke OBCNyXUBaHUS peann3oBaHO aBTOMaTMYecKkoe B3auMoencTBue
TepMmuHana ¢ pabodMMm MecTom ornepartopa (370 B3anMOAENCTBMNE OCyLLecTBNSeTCA no npoTtokony UniPOS),
nepenatb ¢ TepMmuHana Ha APM onepaTtopa MoxHo He 6onee 21 ycnyru.

KnueHT MoOXeT NnpeabsaABnATL CBOK KapTy k onnarte Ha Bcex TO, rae ycTaHOBMEHbl TEpMUHarnbl AaH-
HOro SMWTEHTa MMM ero NapTHEPOB, C KOTOPbIMU CYLLECTBYIOT LOMOBOPHbLIE OTHOLUEHUS, U TAe pa3peLleHo
obcnyxvMBaHve gaHHONM KapTbl.

OnnaTta ycnyrm ¢ ucnonb3oBaHneM TapudoB (CMMCKOB LIEH HA YCNyrn) B 3aBUCUMOCTU OT YCTaHOB-
NIEHHOIO peXxuMa Ha TepMuMHane MoXeT NPOU3BOAMTLCHA U3 KOLleribKka, COOTBETCTBYIOLLErO NpeaoCTaBreH-
HOW ycryre, Unu U3 NepBOro «BantOTHOrO» KOLLEerbKa.

Hanpumep, ecnun 20 eguHuy, Yenyru_1 onnadmearoTcsa M3 kowernbka Yenyra_ 1, To U3 aToro kowernb-
Ka kapTbl cnucbiBaetca 20 eamHuy, yenyrn. Ecnn xe 20 eguHuy, Yenyrn_1 onnadmsatoTcs U3 NepBoro «Ba-
MIOTHOrO» KOLLENbKa, TO U3 MEPBOrO «BasltOTHOrO» KOLUEMNbKa KapThbl CIMLIETCS CTOMMOCTb 3Tux 20 eanHuu,
paccyMTaHHas no LueHe TepMUHana, n Ha 3TO e 3HaYeHWe U3MEHMUTCS JIMMUT NepPBOro BartOTHOIO KOLLESb-
ka. OcTaTok U NUMUT B KOLLENbKe ycryrn Ycnyra_1 He N3aMeHUTCsl.

Mpu ob6cnyxmBaHmm Ha TO B MOMEHT NpeabsiBNIEHNs KapTbl HA TepMuHane opmMupyeTcst TpaH3ak-
LS, B KOTOPOW:

e Mpw onnare TOBApPOB W YCINYr U3 NepBOro «BanTHOIO» KoLeNbka KapTbl mkecupyetcs o6-
Lasi cyMMa MokKynku;

e Mpw onsfare TOBApOB WU yCryr N3 COOTBETCTBYIOLLErO MM KoLemnbka KapTbl ouUKCUpyeTcs Ko-
NMYECTBO NPUMOBPETEHHBLIX €OUHWL, TOBapa Uiu YCnyru.

MpumeyaHwue.

[Mpn cooTBETCTBYIOLLEN HACTPOMKe TepMuHana (BKMYeHa yHKUNS popMUpoBaHnS
TpaH3akumn paclumpeHHoro gopmata) B OL| nepenaétca 6onee nonHasi MHhopmauus
06 onepaumu ob6cnyXmnBaHWs, YTO NO3BOMSET YMEHbLUUTb KONIMYECTBO AaHHbIX, NOMNy-
YaeMbIX pacyéTHbIM nyTéMm. [ns hopMmMpoBaHus TpaH3akuun paclumpeHHoro popma-
Ta Ha TepMmuHane goskHa obiTb yctaHoBneHa Bepcus MO, nogaepxvBarowas AaHHbIN
dyHKUMOHan.

TpaH3akuua Takke MoxeT OblTb creHepupoBaHa B OL| no HoMepy eé cepTudukata nnm ¢ NOMOLLbIO
creLumanbHOW NporpaMmbl reHepauumn TpaHsakuuin. icnonb3oBaHme Moayns reHepauum TpaH3sakumi Tpeby-
€T yyacTue COTPYOHUKOB CIYy>XObl TEXHUYECKOW NOAOEPKKU.

OMuTeHT obecneumBaeT perynspHelii 0bmeH nHgopmaumen mexay OLf n TepmmuHanom, B npouecce
KOTOpPOro Ha TepMUuHasnbl Nepedaétcs «4YEPHbIA CMMCOK» C HOMEpPaMM KapT KIMEHTOB, 3anpeLLEéHHbIX K 06-
CNY>KUBAHUIO; 4EPHBIA CMIUCOK (OUPM» C HOMEpaMn (PMPM-KITMEHTOB, 3arnpeLLEHHbLIX K 06CnyXnBaHuio; «oe-
MbIA CMIUCOK» 3MUTEHTOB U CMMUCKN OTIIOXKEHHbLIX MOMOMHEHUA N OTIIOXEHHbIX U3MEHEHUIN NMMUTa (ECnN OHU



ecTb). B cBolo oyepeab, TepMmuHan nepecbinaeTr B OLf TpaH3akuum obbIMHOMO MNWM paclUMpeHHOro (ecnm
OaHHasi YHKUUS BKMOYEeHa) dopmaTa no onepaumsiM, NPOBeOEHHbIM MO KapTaM KIMEHTOB, TpaH3akuum
OTKPbITUS U 3aKPbITUSI CMEHBI, a TaKKe N3MEHEHME LIEH HA TepMUHane (ecnu gaHHast PYHKLUSA BKIHOYEHA).

B Ol cbopmMupytoTCa OTHETbI, HA OCHOBAHUM KOTOPbIX MPOU3BOASTCS B3aUMOPACUHETbI MEXAY y4YacT-
Hukamn Cucmemsbi.

MO OL oTtobpaxaeT ANA SMUTEHTa U KaxAOro KnveHTa pacxodoBaHWe YCNyr no Kollerbkam 1 no
cyeTaMm U TeKylllee COCTOSIHME KOLLENbKOB KapT U CYETOB KITMEHTOB U SMUTEHTA.

2.2 OnucaHue cxem paboTbl C KNMMEHTCKUMUN KapTamu

B Cucmeme npenycMOTpeHbI crieqylolme cxemMbl, Mo KOTOpbIM MOryT paboTaTb KOLIEenbKU KINEHT-
CKUX KapT:
e  «AneKTpoHHbIN Kowenék» (JK) — nogpobHee cm. gokymeHT «Petrol Plus. PI1. Ol (cxemsbl
3K, JIC, JICIT u JIMNLUT)»;
e «JlumutHaa cxema» (JIC) — nogpobHee cMm. gokymeHT «Petrol Plus. Pl1. Ol (cxembi 3K,
JIC, JICIT u JIFIYT)»;
e  «ONEeKTPOHHbIN Kolenék no pukcmposBaHHou ueHe» (DKPL) — nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL (cxembl SK®L u J1OL])»;
e «JlumutHasa cxema no omkcupoBaHHomn LUeHe» (JIPL)) — nogpobHee cM. AOKYMEHT
«Petrol Plus. Prl1. OL (cxembl OK®L] u JIOL))»;
e  «OneKTpPOHHbIN Kowenék no nepec4yéty» (IKM) — nogpobHee cMm. LOKYMEHT
«Petrol Plus. Pl1. OL| (cxema 3KI)»;
e «JlumutHasa cxema no nepecuéty» (JICM) — nogpobHee cM. JOKYMEHT
«Petrol Plus. Pr1. OL (cxembi 3K, JIC, JICIT u JIFLT)»;
e «JlumuTHaA cxema nNo nepecyéTy no ueHam TepmuHana» (JINUT) — nogpobHee
cM. AokymeHT «Petrol Plus. Pl1. OY (cxembi 3K, JIC, JICIT u JINLT)»;
e  «JlumutHaa cxema KombMHMpoBaHHasaA» (JICK) — nogpobHee cMm. JOKYMEHT
«Petrol Plus. PI1. Ol (cxema JICK)».
Habop Nogknto4EHHbIX CXEM OroBapuBaETCS C KaXKAbIM KIMEHTOM MHAMBMAYANbHO. JaHHbIA nogpas-
Aen CoOAepXuT onucaHne OCHOBHbIX cxem paboTbl (OK u JIC) knueHTcknx kapt Cucmemsi. MNogpobHoe onu-
CaHue ocTanbHbIX CXem paboTbl kKapT NPUBOAUTCA B COOTBETCTBYIOLUMX MPUNOXKEHUSX K HACTOSLLEMY PYKO-
BOACTBY Nnonb3oBaTens.
[na KowenbKoB yCTaHaBMMBAETCA CYTOYHbIN, HeAEmNbHbIN UM MeCAYHbIA TMN numuTa. Pasvep nu-
MUTa, yCTaHaBMMBaEMbIN C TOYHOCTbLIO A0 COTbIX AOMNEn, MOXeT ObITb:
e  VHAMBUAYaNbHLIM A4St KaXA0ro KolernbKa KapTbl;
e 0o0WUM [OnNA HEecKOmbKMX KOLIENBbKOB KapTbl (32 WCKMOYEHMEM MEPBOro «BasOTHOIO»
KoLlerbka, KOTOPbIA MOXET MMETb TONBbKO MHOUBUAYANbHBLIA NIMMUT).

2.2.1 JneKTpoHHbIe Kowenbku. ObWwan xapakrepucTuka

PaboTa B pexxume «3neKTpOoHHOro Kowenbka» (ganee no tekcty — OK) — cTangapTHasi cxema, npu
KOTOPOW CO CYETA KIWeHTa, paHee MOMOJSIHEHHOTO, Ha KapTy (MM HECKONBKO KapT) 3anucbiBaeTcsl onpeae-
NéHHoe KomnMu4ecTBO ycnyrn n (nnn) BantoTHbIX cpeacTs. [Ana Bcex 3K 3agaétcsa nuMUT Ans orpaHu4eHus
KonnyecTBa noTpebnsemon ycnyrm no Kowenbky. Ha Toukax ob6CnyXuBaHUS KITMEHT MOXET NpenbsiBUTb
KapTy K onnare B npegenax nuMmuta u (Mnun) octatka cpeacTB Ha Hen. [Mpyn HeEOOXOOUMOCTM SMUTEHT MOXET
YCTAHOBUTb Ha KapTe COrfacoBaHHbIN C KIIMEHTOM pa3mep oBepapadta, MO3BOSIMB TEM CaMbIM KITUEHTY
BOCMOSIb30BATLCA UM B CIly4ae OKOHYaHWsl CPeACTB Ha KapTe.

[aHHasa cxema nogpasymeBaeT perynsipHoe MonosiHeHne CpeacTB Ha KapTe.

2.2.1.1 3OnekmpoHHbIU kowenék (IK)

Kowenbkn Ha kapTe no cxeme JK MOryT OTKpbIBaTbCA B COOTBETCTBUM C HAbOPOM ycnyr, pa3peLuéx-
HbIX JaHHOMY KITMEHTY.

Ecnu Ha KapTe OTKPbIT NEPBLIA «BaMOTHBIA» KOLIEMNEK, TO U3 HEFO MOXHO PacCUYUTLIBATLCS 3a Mio-
Oble TOBapbl M ycnyru, npoAaBaeMble Ha TOYKe O06CNyXuBaHMA (€Cnu AaHHy (OYHKUMIO NOALepXvBaeT
TepMuHan).

2.2.2 JlnmntHble cxeMbl. OOLan xapakTepmcTmka

[na kaxagoro knveHTa B 06s13aTeNnbHOM NopsiAke yCTaHaBNUBAETCH NUMUT — OnpefenéHHbIn obbem
notpebneHns ToBapOB 1 yCryr 3a onpeAenéHHbIN nepuos (CyTku, unu Hegens, unu mecsy). Ob6enyxmsaHve
Ha TepMUHanax npoucxoamT B Npeaenax ycTaHOBNEHHOro numuta. B aaHHbIX cxemax obcnyxuBaHus cpea-
CTBa 3a npefocCTaBrieHHble TOBapbl U YCNyrn CNMUCLIBAKOTCA He C KapTbl, kKak B cxemax JK, a Henocpen-
CTBEHHO CO CYETa KITMEHTa.

CnucaHue cpeacTB NPOUCXoANT B nNpoLiecce obpaboTky TpaH3aKLUUiA.



B OL Cucmembl agMUHUCTpATOP YCTaHaBnMBaeT ANA KaXaoro KnueHTa, obcnyxusaroLlierocs no
«NIMMUTHOW CXEMEX:

e Ha CYETe — KONUYECTBO ycrnyr (M0 HAUMEHOBAHWSAM), KOTOPOE 3TOT KIMEHT onnatun (unu
MOXET NONy4YnUTb OT SMUTEHTa B KPEAUT C NocneayloLLern onnaTon no gakxry);
e  Ha KapTe — nUMUT nx noTpebneHuns.

[na nuMUTHBIX cxeM cywlecTByloT CurHanbHbi U MIHpOpMaUMOHHbIN noporu.

CurHanbHbIV NOPOr — KONMYECTBO CPEACTB Ha CYETE KMNMeHTa, Npu KOTOpoM TpebyeTcs OCTaHOBUTb
obcnyxvBaHve Ha TepMmunHanax Cucmembi KapT KITMEHTA, Ha KOTOPbIX €CTb KOLENEK Mo COOTBETCTBYIOLLEN
CYETY ycryre ¢ NMMUTHOWM CXeEMOWN obcrnykmBaHusA. Ecnn octaTok Ha cYéTe KNMeHTa cTan MeHblUe 3Ha4YeHNs
CWrHarnbHOro nopora, To 3anucu 0 TakOM CYETE M O CaMOM KIMEHTE NOACBEYMNBAIOTCH KPACHbIM LIBETOM.

MHdOpMaLMNOHHbBIV MOPOr — KOMMYECTBO CPeACcTB Ha CYETE KIMEHTa, Npu KoTopom TpebyeTtcst co-
OOLWNTb KIMMEHTY O HeobXoOUMOCTW MOMOMHEHUs1 AaHHOoro cyéta. Ecnm octaTok Ha cyéTe KnueHTa cran
MeHbLLUE 3Ha4YeHUs MHOPMaLNOHHOIO nopora, To 3anucu O TakoM CYETE M O CaMOM KITMEHTE MOACBEeYMBa-
HOTCS XKENTbIM LIBETOM.

Mpn HeobxoAMMOCTM MOXHO YCTAHOBUTb PEXUM aBTOMaTU4eckon OnoknMpoBkM / pas3brnoknpoBKM
KapT knueHTa. B atom pexume B «CTon-nncT» (YEPHbIM CNUCOK) ByayT 3aHeCeHbl Te KapTbl KNWeHTa, Ha Ko-
TOPbIX OTKPbITbI KOLENbKK, paboTarolwme o MMMUTHBIM CXemMaMm, U KONMYECTBO CPEACTB Ha COOTBETCTBYIO-
LLEeM CYETE KIMMEeHTa MeHbLUe 3Ha4YeHns CUrHanbHOro nopora. BkntoyeHuwe / BbIkNOYEHNe pexxuma aBTomaTu-
Yeckomn 6NOKMPOBKN PUKCUPYETCA B XXypHane cobbITUi.

MpumeyaHwme.

AsTOMaTun4eckas 6nokmpoBka / pa3bnokmposka KapT BbINOMHAETCH, NPy NOATOTOBKE K
WHKaccauum no mogemy npu obpaboTke TpaH3aKLMIi, NOMyYEHHbIX B NpoLecce NHKac-
caumm TepMUHAnNoB, a Takke Mpu NOArOTOBKE AaHHbIX Ans nepepayn B [NL, n obpa-
©0TKe nony4veHHbIx u3 ML, gaHHbIX.

B Cucmeme npegyCMOTPEHO HECKOMBbKO pasHOBUOHOCTEN NIUMMUTHBIX CXEM.

2.2.2.1 JlumummHas cxema (JIC)

B oTom cnyyae knueHTy oTkpeiBaetca CYET HA KAXOYIO YCNYrY, KOTOPOW OH
COBNPAETCA BOCIONb30OBATBCAHA, 1 ganee KoHTponupyloTcs 06bEMbI NOTPebneHus oTAenbHO Mo
Kaxxgon ycnyre. Ecniv Ha kapTe OTKpbIT NEpBbI «BaNOTHBLINY KOLUENEK, TO U3 HEFO0 MOXHO pacCyYUTbIBATHCA
3a nobble ToBapbl U ycnyru, npuodpeTéHHble Ha TO (Npy BKMIOYEHHON COOTBETCTBYHOLLEN ONMUUN HA TEPMU-
Hane).

2.3 Twunbl KapT

Mpu pabote ¢ Cucmemol NCNOMNb3yTCS MNAacTUKOBbIE MUKponpoueccopHble CmapT-kapTbl (KOH-
TaKTHble, GECKOHTAKTHEIE).
KapTbl pasgenstoTcs Ha:
e cnyxebHble, obecneynBaroLme JOCTYN nepcoHana K pyHkumam Cucmemel,
®  KIIMEHTCKWE, NPedoCTaBnsoLmne BO3MOXHOCTb MONYYEHUS KITMEHTOM TOBApOB W YCNyr Ha
To4Ykax obcnyxmBaHus 3a 6e3HannyYHbIN pacyéer.
Cucmema He No3BONsIeT co3aaBaTb AyOnukaThl KapT, 04HAKO ANA NPUAaHUs YBEPEHHOCTM B HaOEX-
HocTn Cucmembl He06XOAMMO BbINOMHUTL PSiA aAMUHUCTPATUBHBIX MEPOMNPUSATUIA, @ UMEHHO: pasrpaHnynTb
OOCTyN K crnykeOHbIM KapTam, obpaTuB npu 3ToM 0cobOe BHUMAHME Ha MacTep-kapTy — €€ XpaHeHue
OOMMKHO ObITb MOpYyYeHO nuuy, Ybs GraroHagéXHOCTb He BbI3biBAET COMHeHW. B cnydvae ytepu mactep-
KapTbl HEOOXOAMMO He3aMeLNMTEeNbHO COOOLWNTL 06 3TOM B Cry»KOy TEXHUYECKOW NOAAEPKKU.
OcTtanbHble cnyxebHble kapTbl AOMMKHbI UCMOMb30BaTLCSA TOMNBKO TEMU COTPYAHMKAMMU, YbW Criyxe6-
Hble 0653aHHOCTM COOTBETCTBYIOT (OYHKLMSAM, BbINOMHAEMbIM MO 3TUM KapTam (cM. n. 2.3.1).

2.3.1 Twunbl cnyxebHbIX KapT

Ina pabotel ¢ nporpammont OLL Cucmembr n Ha TepmuHane TO ucnonb3ytoTcs cnyXebHble KapTbl
cneayroLwmnx TUMNoB:

AOMUHUCTpaTOopcKasi — KapTa npegHasHayveHa ans peructpaumm (Bxoga B OLl) n paboTbl € KNMEHT-
CKUMM M CNy>XeOHbIMK KapTamu. HeobxoamMmo BbigaTb afMUHUCTPATOPCKYK KapTy Ha UMSI COTPYAHMKA, KO-
TopbIn OyOeT oTBeYaTb B AanbHelweM 3a paboTocnocobHocTb Cucmemsi. Mpu pervctpauum nNo agMuHK-
CTPaTOpPCKOW KapTe COTPYAHMKY ByayT AOCTYMHbI MyHKTbl MEHIO B COOTBETCTBUU C €r0 YPOBHEM JOMYCKa.

CepBuc-kapTa — npefHa3HavyeHa ons HacTponku TepmuHanos TO ans paboTel B coctaBe Cucme-
Mbi. Ha Heé 3anucbiBaeTcsl HasBaHWe aMUTEHTa, KOTopoe OydeT neyataTbCs B Yekax Ha TepmuHane. Kapra
BblOaéTcs nepcoHany, Npon3BoAsLLEMY HACTPONKY TEPMUHAMNOB.




OnepaTopckad — kapTa npegHasHayeHa Angd perncrpauumn u paboTbl C KapTaMu KIMMEHTOB Ha Tep-
mMuHane TO. Ha kapTy 3anucbiBaeTcs CMUCOK YCIyr, OnfaTy KOTOpbIX paspeluaeTcs NpoBOAMTL HA TEpMUHA-
ne no kaptaMm. KapTta Bblgaércea onepaTtopy TepMuHana.

MHkaccatopckas — kapTa npefgHasHadeHa ansi peructpaumm Ha TepmuHane TO ¢ uenbto npoBege-
HWs MHKaccauun. Belgaétcst coTpyaHMKY, NPOM3BOASLLEMY MHKaccaumio TEPMUHANOB Mo KapTam.

Cron-nuct (kapta YC) — kapTa npegHasHadeHa ans nepeHoca m3 OLl Ha TepmuHanbl 4YépHOro
CruMcKa — Cnmcka KapT, 3anpeLléHHbIX K obcnyxuBaHuio. Belgaétca coTpyaHuKy, NpomM3BoadLLeMy nHKacca-
LMI0 TEPMUHAINOB MO KapTam.

TpaH3akunoHHas — kapTa npegHasHayeHa Ons nepeHoca TpaH3akumi ¢ TepmuHanos TO B OL.
Bblgaétca coTpyagHuKy, Npom3BoAsLLEeMY MHKaccaL Mo TEPMUHANOB Mo KapTaMm.

Ha cnyxebHyo kapTy 3anucbiBatoTca rpadudeckuii Homep n yctaHasnmuaetcs PIN-kog gocrtyna k
KapTe (KpoMe KapT CTOM-NUCT U TPaH3aKLMOHHON).

MpumeyaHus:

1. B cucreme «Petrol 7» TepmunHansHoe MO He nogaepxkuBaeTt paboTy C MHKacca-
TOPCKOW U TpaH3aKUMOHHOW KapTamu, a Takke paboTy ¢ kaptamun YC n BC. Onucan-
Hble B JaHHOM PYKOBOACTBE (PYHKUMOHanbl, NpeaHasHavYeHHble Ansa paboTbl ¢ 9TUMHK
cnyxebHbIMK KapTamu, UCMONb3YITCA TONbLKO B cny4vasx, korga Ol B3anmogenctey-
eT C TepMMHanamu, Ha KoTopbix ycTaHosrneHo MO npegplaywmx Bepeuin Cucmemsi.

2. WN3ameHeHMe paHHbIX Ha cnyxebHbix KapTax (AgmuHucTtpatopckon, Cepsuc-
kapThbl, MiHkaccaTopckoit u OnepaTopckoi) NnpoussoanTca B okHe «KapTel / Bece» no

fF
KHOrKe . (U3meHuTb KapTy). B 3aBucumocTn OT Tvna kaptbl Cucmema OTKpbliBaeT
TOT UMW MHOW CMIMCOK BO3MOXHbIX U3MEHEHWN.

2.3.2 Tunbl KNUEHTCKUX KapT

Cucmema nogaepXuBaeT KIMEHTCKME KapTbl MHOropasoBOro MCMOMb30BaHWs!, B KAYeCTBE KOTOPbIX
NCMONb3YyTCs CreayLmne HocuTenm MHopmaunm:

o PayFlex;
e  MicroPayFlex;
e  MiFare.

Kapta tuna PayFlex n MiFare moxeTt cogepxatb Ao 11 kowenbkos: Ao 10 KoLenbkoB TOBapoOB U
YCIyr, Cpeau KOTOpbIX OOUH KOLUENEK MOXET ObITb «BantOTHbIM», U OAMH BOHYCHbIN Kowwenék. Tun kapThbl
oTobpaxaeTtcs Ha 3aknagke «Bnapeneuw» okHa npocmoTpa «KapTbi».

Ha kapTe Tvna MicroPayFlex MoxHO noMecTuTb BCEro Tpu Kollenbka noboro HasHayeHus.



3 NOAroTOBKA K PABOTE

3.1 Bxopa B nporpammy OL|

Ans 3awmTbl NporpaMMbl OT HECAHKLMOHWPOBAHHOIO AocTyna Bxod B nporpammy OL| Bo3moxeH
TONbKO MO NPeabABIEHNN CAYXeOHON KapThl UM Naponsi.

MHdopmauus o coTpyaHmnkax, KoTopble gonyckarTcs K paboTe ¢ nporpammon OLl, 3aHocuTcs B B/,
Kaxxgomy coTpygHvKY HasHavaeTcst onpedenéHHbli ypoBeHb gonycka (cM. n. 3.3.1 Ha cTp. 29) K onepauusam
nporpaMmel, yCTaHaBMMBaETCA Naposb BXoAa B MporpaMmy 1 (unu) Belgaércs cnyxebHas kapTa.

MpumeyaHue.

OcobeHHocTM paboTbl nporpammbl OL| B ceTM npuBedeHbl B  OOKYMEHTe
«Petrol Plus. PA OL{».

3anyck nporpamMMbl OCYLLLECTBSETCSA MO nukTorpamme (cm. Puc. 2):

W T 0K XK
3M.4000

Puc. 2. MukTtorpamma gns 3anycka nporpammbl OL|

Mocne 3anycka Ha aKkpaH BbiBeAETCH 3anpoc Ha BXoA B MporpamMMy no kapTe (pvaep) wnm no napo-
no (cm. Puc. 3).

MpumeyaHus:

1. 3anpoc Ha BxoA B NporpaMmmy No Naponto NosiBAsSEeTCH Toraa, koraa xotsa Obl Ansg
OLHOro COTpyAHMKa ycTaHoBneH naponb ana goctyna B OLl, B npoTUMBHOM criyyae
cpasy npeanaraeTcs 3aperncTpmpoBaTbes B Cucmeme no cnyxebHom kapTe.

2. Ecnn nocne Bxoga B nporpamMmMy o napornto notpebyeTcs BbINONMHUTL paboTy ¢
KapTamu, nNpov3BeauTe perncTpaumio no cnyxebHowm kaprte, Ana 4dero Bbibepute B
rmaBHOM MeHI0 NYyHKT «CucTtema / Peructpauua». [lanee BbiNnonHUTE AEWCTBUSA CO-
rMacHo ykasaHusaM, BbIBOOUMbIM B OKHE cOOoOLLeHMI puaepa.

":f Bxon B nporpammy
@ Pugep |
' MNaponk

OK OTHEHa |

Puc. 3. lnanoroBoe okHO BxoAa B NporpamMmmy

Mpu Bxoge B nporpammy Mo cryxebHon kapTe npoussoauTca €€ npefbsiBieHue, onpegenexHve
YPOBHA JoMycka Brnajenbla KapTbl, OTKpbITUE AocTyna B nporpamme OL| K BbINOMHEHMIO onepauuni, cooT-
BETCTBYIOLLMX YPOBHIO [OMYyCKa.

BbibepuTte cnocob Bxoda B NporpaMmy U HaOXXMUTE Ha KHOMKY .

MNpn BXOAEe B Nporpammy Mo KapTe BbIMOSIHUTE AEACTBUS COMMacHo yKasaHusaM, BbIBOOUMbIM B OKHE
coobLeHun pugepa:

1. BcraBbTe cnyxebHylo kapTy B puaep.
2. Bsepaute PIN-koa KapTbl U HOXMUTE Ha KnasuLly .



3. BblHbTe KkapTy u3 puaepa. Ha akpaH BbiBegetca cooblieHve o Bxode B Cucmemy

(cm. npumep Ha Puc. 4).

.
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Puc. 4. CooGLieHue o Bxoge no cryxebHon kapTe

4. Haxmunte Ha KHOMKY . OTKpOGTCFI rnmaBHOE MEHIO NnporpamMmmbl U NaHeslb MIHCTPYMEHTOB.

BHUMAHMUE!

Ecnun npoBecTu perucTpauuio no ogHow 1 Tol e aaAMUHUCTPaTOPCKOM KapTe ABaxapbl,
TO cUcTeMa paspeructpupyetcs (T. e. paboTa ¢ KapTamu B Hell yxke OyaeT HEBO3MOX-
Ha), HO 3anncb O perucTpaunn 3TOro nonb3oBaTens octaHeTcsA. [anbHeilas perv-
CTpauus Nno 3Ton KapTe HEBO3MOXKHA.

Ona ucnpaBneHuMs OaHHOW CUTyauuMm HEeOOGXOAMMO OTKPbITb MYHKT FMaBHOTO MEHH0
«Cucrema / CobbITUA B cucTteMe» 1 yaanutb 3anncb O perncrpaunm, BbiMOMHEHHON
agMuHUcTpaTopoM (6onee nogpobHo cM. B AokyMeHTe «Petrol Plus. PA. OL»). Nocne
yAaneHust 3anncu MOXHoO NPOBOAUTb PErMCTPAaLIUIO B CUCTEME.

Bxog no maponto aHanornyeH Bxogy no cnyxebHowm kapte. [Npu Bxoge NO Naposo Ha 3KpaHe no-

SIBUTCH OKHO (CM. Puc. 5).

.
i

+f Bxoa no napomo

MNepcaHan: |3- Oneparop 0. 0.

Maponk: |

OK

OTHEeHa

Puc. 5. lInanoroBoe oKHO Bxoaa no naporsto

Bb|6ep|/|Te 3anncb nepcoHana, sBegnTe naposib ero BXxoaa B nporpaMmmy n HaXxXMnTe Ha KHOMKY .
OTKpoeTCFI rmaBHOE€ MEeHI0 NporpamMmmbl U NaHeslb MHCTPYMEHTOB.

3.2 TlepBbiK 3anyck

MepBbIi 3anyck nporpammbl OLl npousBoguTCcst N0 MacTep-kapTe, Ha KOTOPOW 3anuncaHbl YHUKarb-
Hble knoYn Cucmembl JAHHOTO 3MUTEHTA.
Kapta noctaBnsetca Bmecte C [10. OCHOBHbIM €€ HasHadeHWeM S$BRSIETCA CcO34aHue
AOMWHUCTPATOPCKOW KapThl, MPM NMOMOLLX KOTOPOKM B AanbHerwem 6yaoyT co3gaBaTbCsi CyKeOHble U Knu-

€HTCKMe KapThbl.

YcTaHoBKa nporpamMMbl, NepBbi €€ 3anyck U co3faHne AOMWHUCTPATOPCKOM KapThl, Kak nNpaBuno,
BbIMOMHAOTCS COTPYAHUKAMU CIYXObl TEXHUYECKOW NoaaEPKKU.
Mocne 3anycka nporpammbl OL| Ha akpaHe nosiButcst coobLueHmne (cm. Puc. 6):

=
Bcraeete MOEHTIARHKALMOHHYN kapTy
OtreHa [l pooamsime Waretime FIN
[&lt+F4) [ENTER] [F2]

Puc. 6. NMpeanoxeHne BCTaBUTb UACHTUPUKALMOHHYIO KapTy



BcTaBbTe B pugep mactep-kapry.

[anee BLINONHUTE AEWCTBMSA COMMAcHO yka3aHWsiM, BbIBOAUMbBIM B OKHe coobLLeHWI puaepa:
1. Bseaute PIN-kog mactep-kaptbl. [1pu npaBunbHom BBoAe PIN-koga Ha akpaH BbiBeaeTcs
coobueHune (cm. Puc. 7):

=
CeaHc padoTel SCMEWHD Havar
ENTER
Fa
[mreHa Mpogoamre MWarenume PIN
[t [EMTER] [F2]

Puc. 7. Coo6LeHue 06 ycnewHoOM Havare ceaHca paboTbl

2. [Ina npogomxeHns ceaHca paboTbl HaxMmuTe Ha kHonky |Mpogonxute (ENTER)| unn Ha
KnaBsuLy .

3. BblHbTeE M3 pugepa mactep-kapTy. Ha akpaH BbiBegeTcsa cooblieHme o BXoge B Nporpammy.
4. [na npoaormkeHnss paboTbl HaXXMUTE Ha KHOMKY WM Ha KnasuLly . OTtkpoeTcs
OokHO Cucmembl, B KOTOPOM MPUCYTCTBYIOT OnpeAenéHHble 3fieMeHTbI: CTPOKa 3arofioBka, CTpoka
MEHI0, MaHenb WHCTPYMEHTOB, KHOMKA CUCTEMHOrO MEHI0, a TakKe CUCTEMHble KHOMKM:

=] (CBepHyTb), =] (PasBepHyTb) 1 (3akpbITh).

3.3 MeHo nporpamMmmbl

OcHoBHble KOMaHAbl, Heobxoaumble AN opraHusauun ynpasneHus u paboTel ¢ nporpammon OL,
0b6beavHeHbl B MYHKTbI rnaBHOro meHio (Puc. 8):

EIOL| 7.XXXX - 4000 i =10 %]
CucreMa  SmTeHTsl KnmvenTel Kaptel Nepcosan Tapuder O6cnyxuearsse Cepewc  Tpadsakust  Komasae! |
o= IEY LR - Y IR s

Puc. 8. NaHenb ynpaBrnieHusa v rnaBHoe MeHK nporpamMmmbl

Tabn. 4. Bo3aMoXHble KOMaHAbI pa60Tb| Cc nporpaMMO|7|, crpynnmpoBaHHble B NYHKTaX rnaBHOro MeHo

HasBaHue nyHkTa

OnucaHue

nyHKT «Cucrema» COOEepPXUT NOANYHKTbI:

Peructpauunsa

Pernctpauust B Cucmeme no cnyxebHonm kapte

BriokupoBska

BriokupoBka paboyei cTaHUMK NYTEM YCTaHOBKY BPEMEHHOIO Mapons

CobbITna B cucteme

MpucyTcTBYEeT B MEHK TONbLKO NpW BXode B NporpamMmy no macrep-g0mnycky.
MpocmoTp cnncka He 3aBepPLUEHHBIX Ha AaHHbI MOMEHT COObITUIA B CUCTEME

KoHcpurypaums

Hactpowika nporpammbl, o6paboTka crnvcka ycrnyr nu kaTeropun ycnyr, BbINosi-
HeHWe pernameHTHbIX onepauui, HacTporka YPOBHSI JoMycka U 3adaHue npu-
YMH N3MEHEHNS CHETOB

KypHan cobbiTui

MpocmoTp nHdopmaLmm o nponssoammbeix B Cucmeme onepaumsax (nogpobHee
CcM. B gokymeHTe «Petrol Plus. PA. OL]»)

BbinonHuTb

BoamoxxHoOCTb 3anycka ntoboi nporpammsl 13 OL|

Bbixop,

Bbixoa n3 nporpammsl

MyHKT «MUTEHTbI» COAEPXKUT NOAMYHKTbI:

B pa60Te PaboTta ¢ gaHHbIMW aKTUBHbLIX SMUTEHTOB, pa60Ta CO c4eTamMum CBOEro sMUTEH-
Ta
Bce PaboTta ¢ AaHHbIMK BCEX 3MUTEHTOB, 3aperncTpmpoBaHHbiMn B Cucmewme, pa-

60Ta co cyeTamu CBOEro aMUTEHTA

pynnbl BMUTEHTOB

O6beanHeHNne aMUTEHTOB B rpynnbl, B TOM 4Yucne C uenbio nepenayu MH(*)Op-
Maunn O NpmBA3Ke aMUTEHTOB NO MoOeMY

pynnbl 9kBanepos

YnpaBreHve paspelleHnsMu OOCIy)KMBAHUS OOHOW WM HECKOSbKUX TPy




HasBaHue NYHKTa

OnucaHue

amuTeHToB Ha TO rpynnbl 3kBarepoB (NogpobHee cM. B AoKymeHTe «Petrol
Plus. Pl1. Ol (online)»)

MyHKT «KNWUEHTbI» COAepPXKUT NOAMNYHKTbI:

YacTHble nuua

Pabota c B[] pmsnyeckux nuu, paboTa Cc X AaHHbIMMK, cHETAMU, KapTamMu

drpmbl

Pa6ota ¢ B[] topnandeckux nuu, paboTta ¢ ux AaHHbIMUK, CHETAMU, KAapTamMu

AHKeTbI

(DOpMVIDOBaHI/Ie OMPOCHbLIX NIUCTOB C 3apaHee noaroToBrieHHbIMU 1N ceoboa-
HbIMU BapnaHTaMn OTBETOB C LieJ1bio NpoBeaeHnA aHKeTUpoOBaHUA KIMEHTOB

MyHKT «KapThbi» COOEPXKUT NOANYHKTHI:

KnueHTckue

Pa6ota ¢ B[] knneHTCknx kapT

LLlabnoHbl kapT

CospaHune TMnoBbIX LWabnoHOB (C yKka3aHMeM nepedHs ycnyr, nobaBnsemMbix Ha
KapTbl, BUAOM, TUMOM M pa3aMepoM niumuTa) ans popmaTnpoBaHus kapTt

Hetanusaunsa YC

TekCT Npu4YMHbLI OTkasa B 0BCNYyXMBaHUM KapT KIMEHTOB, oToOpaxaemblii Ha
TepMuHane

Bce Pabota ¢ B[l knueHTckMX, cnyxebHbix n gobasneHHbIX, HO He oTdopmaTmpo-
BaHHbIX KapT

RFID meTkm O6cnyxmBaHve KNMeHToB Mo kaptam Cucmemsi C naeHTudmrkaumen nx aBTo-
mobunen no paguodactotHonm meTke (RFID-meTke, pagnometke) (nogpobHee
cMm. B gokymeHTe «Petrol Plus. Pl1. Ol (dononHeHue o modymo RFID)»)

HodopmaTtmpoBaHue HocbopmaTtmpoBaHne KNMEHTCKOM KapTbl B crnyyae, ecnu dopmaTnpoBaHue
KapTbl He BbINO BLIMOMHEHO A0 KOHLA

MakeT HobaBneHune, dbopmaTMpoBaHue 1 Bbligada KapT B MAKETHOM peXxume

MyHkT «MepcoHan» cogepXxuT NognyHKTbI:

B pabote Pabota c B[l coTpyaHukoB, uHcdopmaunsi o KOTopbix 3aHeceHa B B[], He yBo-
NEHHbIX HA TEKYLLUNA MOMEHT
Bce Pabota c B[l Bcex coTpygHUKOB, B TOM YUCIIE YBOSNEHHbIX

MyHkT «Tapudbl» cooepXuT NOAMYHKTbI:

Tapudbl TepMmMHanos

N3meHeHne TapudoB TepMUHAIIoB, U3MeHEHMWe LieH B Tapudax TepMUHaoB

Tapudbl kKNMeHToB

M3meHeHne TapnoB KNNMEHTOB, U3MeHeHWe LieH B Tapudiax KImeHToB

Tapudpbl rpynn Knuex-
TOB

YnpaeneHnve Tapudamu rpynn dupm (nogpobHee cMm. B AokymeHTe «Petrol
Plus. Pr1. Ol (koHmposb UeH)»)

Tapudbl SMUTEHTOB

Pa6oTta ¢ Tapudamu ons CTOPOHHUX SMUTEHTOB (NoApoGHee CM. B JOKYMEHTE
«Petrol Plus. Pl1. OL (opaaHu3ayus obmeHa Mex30y amumeHmamu)»)

MyHKT «OBCnyXMBaHME» COAEPXUT NOAMNYHKTbI:

O6opynoBaHue

Pa6ota ¢ B[] TepMuHanoB v rpynnamyv TEPMUHAnNoB, B T. Y. HACTPOMKA BbIrpy3-
KW KaTeropum ycrnyr u crnucka npuBsasku YCnyr K kaTeropusim Ans yaanéHHon
WHKaccauuu

Touku obcnyxmBaHus

Pabota c B[l To4ek obcnyxmBaHus

Mpynnel TO Pabota ¢ B[ rpynn TO, a Takke ycTaHOBKa 3anpeToB OOGCHYXMBaHUSA rpymnn
KNueHToB Ha rpynnax TO
BaHkun PaboTta ¢ 6aHKOBCKMMUN peKBM3UTaMU

MyHKT «CepBUC» COAEPXUT NOAMYHKTbI:

MHkaccaunsa

Mpuém TpaHsakumi B B[], nx obpaboTka, NOAroTOBKa K yAanéHHOM MHKaccaumum

PaboTa ¢ kapTamu

BoamoxHble onepauun ¢ KaptamMmun pasrimyHbIX TUMOB

PesepBHOe coxpaHeHue

CospgaHune pesepBHoi konun B[]

Ontmusaums b

CepBucHas npoleaypa, BbiNosiHsieMasi Mocrie BOCCTaHOBMEHUs 6a3bl JaHHbIX,
a Takke Nnpu 3aMeTHOM YMeHbLIEeHWUM npoussoanuTenbHocTh MO

3ameHa cxembl paboTbl
KapT KIMEHTOB

3ameHa cxeMbl paboTbl KOLLIENBbKOB KITMEHTCKUX KapT

PIN-kogbl kKapT

MpocmoTp n nameHeHne PIN-ko4OB KITMEHTCKUX KapT




HasBaHue NYHKTa

OnucaHue

MpoBepka LEenocTHOCTM

B0

MpoBepka 06paboTaHHbIX TPaH3aKUMI U TpaH3aKUMiA, NOSy4YeHHbIX C TEPMUHA-
na

KoppekTuposka

KoppekTpoBka 06paboTaHHbIX TpaH3aKLui

CBA3b C ApYrvMuU Mnpu-
NOXEHUAMM

BbinonHeHne onepaunii uMnopTa

MyHKT «TpaH3akuMm» CoaepXnT NOAMNYHKTbI:

OTKasHble

MpocmoTp TpaH3akumii, He NpUHATLIX Cucmemol

"eHepaTop

"eHepaToOp TpaH3aKuun

CepTudmkat creHepu-
POBaHHbIX TPaH3aKUMM

Mprém TpaH3akumm no ceptTudukaTty, CreHEpUPOBAHHOMY CIY>XOOW TexHu4de-
CKOW NoaaepXkm

Mprém 13 Kop3uHbI

Mprém TpaH3aKuuii U3 KOP3WHbI ANs nocreayLlen o6paboTkm

MpocmoTp HenoaTtsep-
XOEHHbIX TPaH3aKLU

MpocmoTp HenoaTBepPXAEHHbLIX online-TpaH3akuuin, KoTopble Oblnn NoMy4YeHbl C
AC n npuHatel B Ol (nogpobHee cm. B gokymeHTe «Petrol Plus. Pl1. Ol
(online)»)

KopaunHa

MpocmoTp TpaH3akumi, y4TEHHbIX B Cucmeme, n apXMBUPOBaHHbIX

Ecnun B Cucmeme nopgaepxvmBaeTcs MHOTOAMUTEHTHBIN PEXMUM paboTbl, B IMaBHOM MEHIO JOMONHUTENLHO
Oynet oTtobpaxaTtbCs NyHKT «OBMeH», KOTOPbIV NO3BOMSET OCYLLECTBMASATbL KOHTPOrb NakeToB, Npocmart-
pvBaTb pasnuyHble cnucku kogorpamm, cnmuckn YC n TO, CNMCoK CBOMX HENOATBEPXKAEHHBLIX TPAH3aKLUN
W Opyryto nHdopmMaumio,
Plus. PI1. Ol (opeaHu3sayusi obmeHa mMex0y amMumeHmamu)»)

CBS3@HHYIO C MEX3MUTEHTHbIM 0BMeHoM (nogpobHee cMm. B AokyMeHTe «Petrol

B nyHkte meHio «Komanpabl» (cMm. Puc. 9) npeacrtaeneH nepeveHb BO3MOXHbIX AOMNOSHUTENbHbIX
dyHKUMI, ncnonb3yeMbix Npu paboTe ¢ nporpammoin. OnucaHue komaHg aaHo B Tabn. 5.

KomaHae
MNepeiTy B pesii pelakTUpoEaHia  Chil+i
MNepelTH B peu NpocMoTpa Chil+0
BepHUTE CTapoe ZHaYeHHE F2
Ha war Hazan, Alt+Back
EaciEiTe, Maie EE
Hatiru sanuce Chrl+L
Hatimu cnegyowyo Chrl+M
Orofpare & gHanasoHe Clil+R
MokasaTe No Kaouy Ctrl+k.
CopTHpoEka Ctr+5
[EHEpaTOp OTYETOE Chl+G
B Hayano Tatnuus Chi+Pgllp
MNpeaewyw aa cTpaHLa Folp
Cheayiwan cTpaHHLa Faln
B koHew Tatauus! Ctr+Pglin
O 6HOEMTE 3KpaH Clrl+

Puc. 9. QkpaHHasa chopma nyHkTa meHo «KomaHabI»

Tabn. 5. MyHKTbI MeHI0 «KoMaHAbI»

HanmeHoBaHue DyHKLMO- Ha3Ha4yeHune
noanyHKTa HanbHbIE
KnaBuLUU

Mepentn B pexum
peaakTupoBaHus

[ctr]+ [M]

I'IepeBop, 3anmMcK, Haxogsuiencsa B pexnme npocmMoTpa, B pPexnm
penakTnpoBaHuA

Mepentn B pexum
npocmoTpa

[ctn]+[Q]

MepeBoa pedakTUpPyeMOoii 3anncu B pexmnm npocMoTpa




HanmeHoBaHue ®dyHKUMO- HasHavyeHune
noAnyHKTa HarnbHble
KnaBuLm
BepHyTb  cTapoe OTMeHa Npou3BeaEHHbIX U3MEHEHMIA BO BCEX MOSIsSX BBOAA B COCTO-
3HaveHue SIHWe [0 Havana KopPEKTUPOBKM

BHUMAHMUE!

Mpn noaTBEpP)KAEHUN BHECEHHbLIX M3MEHEHWUN
BO3BpaT K CTapbiM 3HAYEHNAM HEBO3MOXXEH.

Ha war Hasag

Alt] + [Back]

BosspaT B noJie BBoAa nocriegHero HenoarsepxXgeHHoro aHa4eHnA

PaclwvpuTtb none

Pasmepbl HEKOTOPbLIX MONen He MO3BONSAIT MOKasaTb BCHO codep-
Xawytoca B HUX nHopMaumio. 3Ta koMaHaa OTKpbIBAeT none ue-
NMKOM Afis nokasa W, npu HeobxogmmocTu, BBoAa (MpaBku) 3Ha4e-
HUN

Hantun 3anucb

[Ctri] +[L]

Mouck 3anucu B cnucke. B oTKpbiBLUEMCS Mone BBeAMTE C Y4ETOM
perucrpa 3HayeHue A8 Noucka U HaXKMUTE KnasBuLly . Ecnn
nckomas 3anucb OyaeTt HamgeHa B CrMcke, Kypcop nepengéer Ha aTy
3anucb. Ecnu 3anucb HamgeHa He OydeT Kkypcop nepevaér Ha
NepBYyO 3anncb B CIUCKe

HawTtu cnegyiouyto

[ctri] + [N]

MpogomkeHne mnoucka 3anucell No KpUTEPUIO, BBEAEHHOMY B
npegblaywen komaHge. Ecnun kputepuit nomcka B komaHge «Hawmtn
3anucb» 3agaH He Obin N1 OHa He BLIMNOSHSANAach, Kypcop nepeme-
CTUTCS Ha CNeayoLLYIO CTPOKY cnucka

OtobpaTb B anana-
30HE

[ctr]+[R]

Otbop 3anucen B 3agaBaemMom fuanasoHe. BeBegute HavanbHbIN
HOMeEp 3anncu amanas3oHa, HaXXMUTe Knasully n BBeguUTe Ko-
HeYHbIi HoMep 3anucu. [ns otbopa 3anuceilt HaXmMuTe KnaBuly

[NokasaTb No Krovy

[ctr] + [K]

M3meHeHVe cOpTUPOBKM 3anucen B Tabnvue no TOMY WAM UHOMY
KmoveBOMY npusHaky. B oTKpbiBllemMcsi OkHe (CM. npumep Ha
Puc. 10) Bbibepute 3anmcb 0 HEOGXOAMMOM KIoYe U HaXMuUTe Ha

kHonky | Select |. Ins oTMeHbl onepaumn — Ha kHonky | Cancel

CopTupoBka

[ctri] +[S]

CopTnpoBKa OaHHbIX Tekyllen Tabnuubl. B cTpoke 3aronoBka OKHa
NnpeacTaBneHo Has3BaHWE BbIMNOMHAEMOM Onepauun U HasBaHue Te-
Kywen Tabnuupl (Hanpumep, Ans Tabnuubl « TOYKM 06Cny>XUBaHUS»
cM. Prc. 11). B neBon 4acTu OKHa MpW HaxaTuu KnasuLn Ha
KnaBuaTtype gobaBnsieTcsl none, B KOTOpoe BBOAATCA HeobxoanMble
napameTpbl Anst copTMpoBku. CNMCOK napameTpoB, MO KOTOPbIM
BO3MOXHa COpPTUPOBKa, oToBpaxkaeTcsi B MpaBoOM YacTu okHa. Beopg
napameTpoB OCYLLECTBNSIETCA NMMOO ABOMHBLIM LLENYKOM MbIWN MO
HY)XHOMY napamMeTpy, fMbo HabopoM COOTBETCTBYHOLUMX CMMBOJIOB
Ha knasuaType). Ana nobaBneHus crnefyrollero napamerpa copTu-
POBKM HaXXMWUTE €Llé pa3s Krnasuwly N NMOBTOpUTE OMNepauuio.
YpganeHve nuWHero napametpa OCYLUECTBISIETCS HaxaTuem Kna-
BULLU . HanpaBneHne copTUpoBKM (MO BO3pacTaHUio —
Ascending, nnn no ybeiBaHnio — Descending) BbiOupaeTca B none
Direction nocrne 3agaHusa napameTpa. CopTMpPOBKa OCYLLECTBNSETCS
B MOpsSiAKe 3aaHus NnapameTpoB CBEPXY BHUS.

[na BbinonHeHna onepaunn HeO6XO.lJ.I/IMO HaXXaTb Ha KHOMKY .

[ns oTkasa oT copTUPOBKM — Ha kHomky | Cancel |.

lpu 6onbwom Konudecmee 3arnuced 8 mabnuue copmuposka Mo-
XKem 3aHsImb NPodomHKUMEIbHOE 8PEMS.

CopTrpoBKa COXpaHSAeTCsl TOMbKO [0 3aKpbITUSi OKHA UMK A0 U3Me-
HEHWs NapaMeTpOB COPTUPOBKM

B Hayano tabnuupl

[ctri] + [PgUp]

MepemelleHne Kypcopa Ha NepByto 3anmcb

MpeablayLias
CcTpaHuua

MepemelLeHne No CNUCKy Ha oAHY CTpaHuLy (KONMYEeCTBO BUAUMBIX
3anucen Ha aKpaHe) BBEPX




HaunmeHoBaHue
noAnyHKTa

DyHKLMO-
HanbHble
KNnaBuLUU

Ha3HauyeHune

Cnepywowasa cTpa-
HUuUa

[MepemelleHne No cNUCKy Ha ogHy CTpaHuuy (KONUM4ecTBO BUAUMBIX
3anvcen Ha 3KpaHe) BHU3

B koHeL, Tabnuubl

PgDn

MepemeliieHne Kypcopa Ha NMocrneqHior 3anuck crnmcka

O6HOBUTL 3KpaH

+
[ctr] +[V]

OTo6pa>+<eHV|e B aKTMBHOM OKHE W3MEHEHWN, BHECEHHbIX apyrmMn
nonb3oBaTernidaMn B MHOIonoJ1b30BaTENIbCKOM pexnme pa6OTbI.

B Tex okHax cnuckos, B KOTOPbIX NpeaycMOTpeH MOUCK 3anucen,

OBGHOBNEHME 3KpaHa HYXHO NMPOBOAUTb TOSNbLKO BbIOOPOM KOMaHAbI
13 meHio «KomaHabI»

Index List: Touku o6ic x|

t | Segment Name
1|POS_MNUMBER_GLOBAL ;I
PS5 number alabal
PC_EM_POS_FILIAL |
EMITEMT

FILIAL

POS_MUM_LOCAL

_

-

Select | Cancel |

Puc. 10. OkHO oTOGpaxxeHusi noKasaTesien AnsA NoucKa no K4y

x
# | var | Wariable Name | Size | Direction # | Mame | Fiom table
1|F ID 3MHTEHTS Ascending  «| [F |ID amuTeHTa Wirtual B
Al cTerminals 40 [ascendi ~|| | |6 |ID dwnnana Yirtual
i | |0 |cDam Virtual
- | [cTerminals virtual |
- Nl cACcounts Wirtual
- K_ TafynaTtop Wirtual
- L_ |0 3MUTEHTA TO
- M_ D hnuana TO
| N [IDTO TO
- 0_ JaTa yCTaHOEKK TO
- F'_ HazeaHwe TO TO
- Q_ Kog eanioTel no S0 TO
- R_ HazeaHWEe TOUKW HOE Wirtual
- S_ T CEL T KoHhurypal
- T_ 1L KoHhurypal
- - U_ AHMM KoHhurypalL «
0K Cancel
Puc. 11. OkHO COPTUPOBKU INTEMEHTOB Ta6nv|u AaHHbIX
Ta6bn. 6. OnucaHme KHOMNOK NaHenu WHCTPYMEHTOB
Bup HasBaHue CoOTBeTCTBYIOLWMNNA MYHKT Onepauus

rnaBHOro MeH

Pernctpauus no kapte

Cuctema / Pernctpauus Peructpaumss B8 Ol no cnyxe6Hown

KoHdpurypaums cuctemsl

KapTe
Cuctemal KoHdwurypaums / | HacTporika nporpaMmbl U aKTUBWU-
HacTpoiika 3aums ycnyr

] [l | ]

O6paboTka TpaH3akuum

Cepsuc / Hkaccauus /
©oTKa TpaH3akuumn

O6pa- | O6paboTka TpaH3akuMh nocne ux

npuéma




Bup,

Ha3BaHue

COOTBETCTBYHOLUIA MYHKT
rMaBHOro MeH

Onepauusn

<

WHkaccauums no mogemy

Cepsuc / MHkaccauus / Mo mo-
aemy

OO6meH uHopmaumen mexay Tep-
MuHanom u OL no mogemy, npwu
NMOMOLLX COTOBOM CBSA3U, MO NO-
KanbHOW ceTn

&

OmMuTeHTHI - B paboTte

OmMmuteHThl / B paboTe

Pabota ¢ B[] akTUBHbIX SMUTEHTOB,
paboTa co cyeTamMu CBOEro 3aMUTEH-
Ta

YacTtHble nuua - B pabo-
Te

KnueHTbl / YacTHble
B pabGorte

nuua /

Pabota ¢ B[l dmsmueckmx nuu, pa-
00Ta C UX OaHHbIMK, cHeTamMu, Kap-
TamMu

Jii]

®upmbl - B pabote

KnuneHTtol / dupmel /B paboTe

Pabota c¢ B[, topuanyveckmx nuu,
paboTa C WX OaHHbIMW, CYETaMM,
KapTamu

durpmbl - JOMKHUKN

KnuenTtbl / ®vpMbl / JOMKHMKN

Pabota €O CMMCKOM KMIMEHTOB-
dupM, y KOTOPbIX Ha KoLlenbKkax no
NMWUTHOW CXEeMe MpEeBbILLEH CUII-
HanbHbIN Nopor

E

KapTbl - KnneHTtckue

KapTbl / KnueHTtckme

Pabota c B[l knneHTCkux KapT

MepcoHan - B paboTte

MepcoHan / B pabote

Pabota ¢ B[] coTpyaHWKOB, WH-
dopmaumsa 0 KOTOpbIX 3aHeceHa B
B[], He yBOMEHHbIX Ha TEKYLLUNA MO-
MEHT

TepmuHansl

O6cnyxuBa-
Hue / ObopynoBaHue /
Hanbl

Tepmu-

Pabota c¢ B[] TepmuHanoB, ycTta-
HOBJIEHHbLIX Ha TO4YKaXx o6cny>|<v|Ba—
HUS1

Toukn o6ecnyxmBaHus

O6cnyxuBaHue / Toukn ob6cny-
XMBaHNSA

Pa6ota ¢ B[] Touek obcnyxusaHums

H

Hantun 3anucb

KomaHpb! / Hantn 3anuchb

Monck nepson 3anucu no 3agaHHo-
My (-bIM) NnapameTpy (-am)

B

OtobpaTb B grManasoHe

KomaHngpbl / OTobpath B Anana-
30He

OTtbop 3anucenn B 3agaBaeMoM
OnanasoHe. Beaute HavanbHbIN
Homep 3anucu JuanasoHa,

HaXXMUTE KnasuLLly n BBEaUTE
KOHEeYHbIN Homep 3anucu. [ns
oTbopa 3anvcen HaxmuTe Knasuwly

73

CopTtupoBka

Komangpl / CopTupoBka

CopTupoBKa OaHHbIX Tekywlen Tab-
nuubl. Bonee nogpobHo cm. Tabn. 5

B Hayano tabnuupl

KomaHgabl / B Havyano tabnuubl

MepemelueHne Kypcopa B Havano
Tabnuubl

Mpegblaywasn cTpaHuua KomaHgb! / MNpegbigywaa crtpa- | [epemectute  Kypcop Ha  9KpaH
HUua Hasag

Cnepytowas ctpaHuua KomaHgabl / Criegylowas  cTpa- | Nepemectutb  Kypcop Ha 9KkpaH
HUua Brepén

B koHey Tabnuubl

KomaHgab! / B koHew, Tabnuubl

MepemecTTb Kypcop B KoHel, Tab-
nmubl

= || B ) E| =

OG6HOBUTL 3KpaH

KomaHgbl / O6HOBUTL

OTtobpaxeHne B aKTUBHOM OKHe
M3MEHEHWNN, BHECEHHbIX OPYrMMu
nonb3oBaTensMn B MHOIOMOMb30-
BaTEbCKOM pexume paboTbl

&

Bbixop,

Cuctema / Bbixop

3aBepleHne paboTbl € nporpam-
Mon




MpumeyaHue.

B 3aBucuMocTy oT koHurypauun Cucmembl HEKOTOPbIE MYHKTbl MEHIO MOTyT ObiTb
HeOoCTYMHbI UK OTCYTCTBOBATD.

3.3.1 Hacrtpouka goctyna K nyHKTaM MeHI0

JaHHas npouenypa AaéT BO3MOXHOCTb OCYLLECTBMATbL HACTPOWKY pa3fnUyHbIX YPOBHEW Aonycka
nonb3oBaTenen, KOTopble 3aTeM HasHayalTcs nepcoHany B oOkHax «[epcoHan - B pa6oTte» wnu
«MepcoHan - Bece» (cm. n. 4.3.2, cTp. 57). Kaxxgomy ypOBHIO AONycka COOTBETCTBYET OTAENbHas KOHAUry-
pauus MeHto nporpammbl (Habop AOCTYMHBIX MYHKTOB MEHH0), BbINOMHAEMbIX NEPCOHANoM B Nporpamme.

3ameyaHue.

B nporpamme npegycmoTpeHa BO3MOXHOCTb YCTaHOBKM MpaB [OCTyna nepcoHana ¢
JeTtanusaumen Ha ypoBHe onepauunin. [aHHbln OyHKUMOHAN peanu3oBaH B BUAE KOM-
mepyeckoro moayns «lpaea goctynay.

B Cucmewme cylwecTByeT YeTblpe pa3nuyHbix 6a30BbiX YPOBHS Aonycka, KOHUrypauuo MEHIO KOTO-
pbiX, @ Takke HAbOp AOCTYMHbIX ONepaLmin HeMb3si U3MEHUTD:
MACTEP-OOIMYCK — pgonyck KO BCEM MyHKTaM MEHIO 1 KO BCEM OMnepauunsim;
AOMUHUCTpaTOp;
Oneparop;

e Het gonycka.

Ha ocHoBaHum 6a30BbIX YpOBHEN MOXHO CHOPMMPOBaTh HOBbIE YPOBHM AOMYCKA M YCTAHOBUTL ANS
HWUX YHUKarnbHble HAabopbl NpaB K BbINOMHEHUIO BONbLUMHCTBA onepauni. NcknioyeHne cocTaBnsioT ocobeH-
HO OTBETCTBEHHbIE Onepaunn, Takne kak paboTta ¢ kKnneHTamu, kaptTamu n nepcoHanom. Ecnm B cosgaHHOM
BPYYHYIO YPOBHE AOMycka Ans 3TUX onepauvin yCTaHOBWUTb onar Ha MyHKTE MEHI0, 3akpbiToMm B 6a30BOM
YPOBHE, TO 3NIeMEHTbI 3TOro NyHKTa O6yayT OOCTYMHbLI TOMBbKO Ha MPOCMOTP. bonee wmnpokne BO3MOXHOCTU
no ynpasneHuio NpaBaMy gonycka NpeaocTaBnseT Kommepdecknii moaynb «lpaea gonycka» (CM. JOKYMEHT
«Petrol Plus. PI1. Ol (GononHeHue no modynio Npasa dornycka)»).

Hactpoiika nponssogutcsa nons3osarenem ¢ MACTEP-OOMYCKOM.

Ons HaCTpOI7IKVI Bbl6epl/ITe B rnmaBHOM MEHI0 nporpamMmmbl MYHKT
«Cucrema / Kondmrypauums / YpoBHu gonycka». OTKpoeTcs OKHO «YPOBHM gonycka» (cm. Puc. 12).
T
HDMEDI HazgaH1e I I;I v
1 MACTEP NOMYCK e ] b
M 2 AQMHUHMCTRETOR " LE g
— - KapTel v
3 Uneparop [ MepeoHan v
|| 4 Het gonycra -- T apudil ¥
_ AQMUHHCTDATOR CMEHE E [ OBCny#HBaHIe v
_|® CepEmc-UHAEHER 2 [l- Cepewc i
|9 Oneparop no padore © KapTaru 3 [+ HHr.accawma I
10 PyrosogmHTent Ty : v
= - PezepBHOE CcoRpaHeHme i
- Orruruzauma B IO I
_______________________________ [~
3ameHa cxHemMel patioTel KapT KAMEHTOE I
_______________________________ [~
PIM roge kapr i
_______________________________ [~
[+ Mpoeepk.a uenocTHOCTH B I I
_______________________________ r
[+ KoppekTHpoeka [
g (| c—— [~
[+ CEAZE © APYrHH MPHADHKEHHAMM i
[+ TpaHzakumum i
[+ Damen I
_I [+ KoraHak I
Hotiaeute Ypanre
Buifru WspetiTe K OHPUrYPaLMA FMEHHD |

Puc. 12. OkHo «YpoBHM gonyckar, 3aknagka «KoHdurypauus meHo»



MpumeyaHue.

OkHO «YpOBHM gonycka» OTKPbIBAETCS KakK OTAENbHOE NPUIOXEHNE.

B neBou yacTn okHa oTobpaxaeTcsi CMMCOK OENCTBYIOLUX YPOBHEWN AOMycKa, B KOTOPOM LUPpUETOM
ronyboro LBeTa BblaeneHbl 6a3oBbie ypoBHU. Himke OoTOOpaXkaloTca Ha3BaHMA YPOBHEW OOMNyCKa, KOTOpble
61N cchopmmnpoBaHbl Ha ocHoBe Ga3oBbix. B npaBown rpadpe ykazaH Homep 6a30BOro ypoBHSI, Ha OCHOBa-
HWMM KOTOPOTO ObiN CO3AaH TEKYLLUNA.

B npaBon 4actn okHa pacnonoxeHa 3aknagka « KoHdurypaumsa meHro», Ha KOTOpon oTobpaxkaeTca
nepapxu4ecknii ClmMCOK MYHKTOB MEHI0 nporpammbl. CnpaBa OT Ha3BaHWWA MYHKTOB MEHIO PaCrOfIOXKEHbI
cdnaru, ynpasnswoLme akTMBHOCTbIO 3TUX NyHKTOB. [pu BbIbOpe B cnncke Kakoro-nnmbo ypoBHS Jonycka Ha
3aknagke otobpasnTcs COOTBETCTBYHOLLAS eMy KOHurypaunust MeHto (cM. Puc. 12).

MpumeyaHue.

CocTaB NyHKTOB MeHI0, oTobpaxkaembi Ha 3aknagke « KoHdurypaumsa MeHwo» 3aBu-
CUT OT KOHpurypaumm npuobpetéHHon Bamu Cucmemei.

[na co3gaHunsa HOBOro YPOBHA AONYCKAa BbINMOJIHUTE crneaytouine DEencTBus:

1. Haxmute Ha kHomKy | flo6aBuTb | OTKpOeTCA OKHO AN BBOAA NMapaMeTpoB HOBOIO YpPOBHS
ponycka. B 3Tom okHe HOMep Mo NOPSIAKY yxe 3adaH U U3MEHEHUIO He noanexuT (cMm. Puc. 13).

x
FACTEP OOMYCE, -
Harep| 11 Tineparap -
HazgaHue |MH#eHep-HANA0YME
ﬂongc&lAumuHucrpa‘rop f
[¥ KonMpoBaTe NYHKTE MEHIC ) O =
.]‘ 03, Oneparop
|D2' ARMUHUCTRATOD 04. Het ponycka _I
07, AJMUHWCTPATOR CHMEHE!
OK OTHEHE | 08. Cepeuc-HHHKEHED
19, Onepartop no patioTe ¢ KapTamMu bl

Puc. 13. OkHO fo6aBneHns HOBOrO YPOBHSA Aonycka

2. B none «HasBaHue» BBegMTe Ha3BaHMEe HOBOrO YPOBHSA OOMYCKa;

3. B Bbinagatouem cnucke nons «donyck» Bblbepute 6a30BbIN ypOBEHb, HA OCHOBE KOTOPOro
OyneT cchopmmpoBaH HOBLIN YPOBEHb Aonycka. BuibpaHHbI 6a30BbIV ypOBEHb JOMNyCcKa onpeae-
ngeT MakcMMarbHble NpaBa co3gaBaemMoro ypoBHs JOCTyna.

4. Ecnv gns HOBOro ypoBHsA TpebyeTcs co3gaTb KOHUrypauuito MeHI, KoTopas B GonbLuow
CTeneHn coBnagaeT C KOHUrypaumen MeHo OJHOro U3 OeNCTBYHOLINX YpoBHEN (6a30BbIX MK
paHee co3faHHbIX), ycTaHoBuTe dnar «KonnpoeaTb NyHKTbI MEHIO» U BbIOEpPUTE B BbiNagaroLLEM
CMuncKe Ha3BaHWe 3TOro YPOBHSI.

5. HaxmuTte Ha KHOMKy . HoBas 3anucb nosBUTCHA B CNUCKe ypoBHeW Aonycka. B npasou
rpacpe onsa Heé GyneT ykasaH Homep 6a30BOro ypoBHS, HA OCHOBAHUKM KOTOPOro 3Ta 3anuch Obl-
na cospgaHa.

6. Ha 3aknagke «KoHdmrypaumsa meHro» HacTpowite Heobxoanmyro koHdurypauumto. Ans aTo-
ro yCTaHOBUTE HY)XHOE COCTOsiHME hbraroB akTMBHOCTU (cM. Puc. 12, cTp. 29).

MpumeyvaHus:

1. [Ons yctaHoBku chnara NoAnyHKTY HeobxoAmMO pacKpbiTb BIOXEHHOCTb MyHKTa
MEHIO (HaXaTb Ha «+» UMK OBaXAbl WENKHYTb MO HA3BaHWIO NMYHKTA).

2. B nepeyHe NyHKTOB MEHIO MPUCYTCTBYIOT CTPOKW, 0603HAYEHHbIE KaK «----------- ».
3To — pasgenuTeny CMbICNoBbIX GrOKOB Bbinadalowero MeHio Cucmemsi. Ons HUX,
TakKe Kak M ONs OCHOBHBIX MYHKTOB MEHI0, MOXHO YCTaHOBWUTL / CHATb chnar. Mpu
YCTaHOBIEHHbIX doriarax oHu GyayT oTobpaxaTbCsi B MEHIO; MPU CHATBIX — HET.

3. [porpamma He NO3BONSET CHATbL hriar ¢ NyHKTa MeHo «Cuctema» LenUKoMm, T.K.
B 9TOM MYHKTE HaxoauTcs pexum «Bbixog», 3aBepLiatowmmn paboty ¢ Cuctemon.




[na nameHeHns Ha3BaHWS YPOBHSA AOMNYCKA HAaXXMUTE Ha KHOMKY U3meHuTs | B OTKpbIBLLEMCA OKHE

MOXHO OTKOPPEKTMpPOBaTb Ha3BaHWe W 6a30BbIi OONYCK, BbiOpaB ero u3 BbiNagaroLero cnucka

(cm. Puc. 14).
x
MACTEP AOMHCE a
Hazeate | Oneparon -
Taonyck, IAU.MHHHCTpaTop Lk—"

OK OTHeHa |

Puc. 14. OKHO M3MeHeHUA Ha3BaHUA YPOBHA Aonycka

[Ins ynanexus ypoBHS AONYCKA U3 CIMCKA HAXMMUTE Ha KHOMKY W NoATBepauTe yaaneHue

B OTKpbIBLIEMCS OkHe. Ecnu B mporpamme BBeAEH mepcoHarn, MCMONb3yLWMn yaansaembln JONycK, Npo-
rpaMma aToT AONYCK yAanuTb He paspelunT, O YeM BbigacT coobuieHve: «HalideH nepcoHar, ucronb3yto-
wuli aHHbIl yposeHb Aorycka. YoaneHue He803MOXHO .

BbiXO4 M3 pex1Ma NPoM3BOAMTCS No kHomke |Buwitu]. Ecnu B ceaHce paboTbl 6bin nposeaeHbi

M3MeHeHna B paHee BBEOEHHbIX O0onycKax, Ha 3KpaHe NoABUTCA OKHO noaTBepXaeHu4.

Yyaax:

[Ins BbIXOAA C COXPAHEHNEM CAeNaHHbLIX U3MEHEHWIH HaxMuTe Ha kHonky | [a |.
[ns Bbixoga 6e3 coxpaHeHus caenaHHbIX U3MEHEeHUA HaxmMnTe Ha kHorky | HeT |.
[ns oTMeHbI BbiIxoAa ¥ NPOAOCIKEHNS paboTbl C STUM PEXMMOM HaXMUTE Ha KHOMKy | OTMeHa |.

3.4 Hactponka Cucmembi

3.4.1 TlogknoyeHne KOMMepUYeCKnx mogyneun u ceptucpmkauma nporpammbl OL|
BeinonHeHue npoueaypbl cepTudukaLum nporpammel SBnseTcs obssatenbHbiM B CAEAYLWnNX cny-

1. Tlocne nepBoHavanbHOWM ycTaHoBKM nporpammbl OLL.

2. [ocne obHOBNEHMA NPOrpaMmbl 4O HOBOW BEPCUM.

3. Tocne npuobpeTeHns 4ONOMHUTENBHBIX KOMMEPYECKMX MOAYNEN U [ UK yBENUYEHUST KONU-
YyecTBa TEPMMHANOB, KapT, YCNyr.

4. Tlocne nonyyeHus pa3peLleHnst OT CryObl TEXHUYECKOW MOAAEPXKKM HA MpoASIEHNE cpoka
paboTbl (NapameTp «[ata GNOKUPOBKU»).

NMpumeyaHwue.

MapameTp nporpammbl «[JaTa GNOKMPOBKM» yKasblBaeT AaTy, NOCne KOTOPOW Nonb3o-
BaTesfb HE CMOXET NMOoMy4YnTb AOCTYN K nporpamme. [lata 61oKMpoBKM MOXET ObITb Kak
KOHKPETHOW, Tak N 6eCCpOYHON.

Mpy nepBoHavansHOM npuobpeTeHUn nporpammbl OLl, eé o6HOBNEHUM, a Takke NpW pacLunpeHun

€€ PYHKUMOHaNbHOCTM K KOMMMekTy yctaHoBouHoro MO npunaraetca dann-ceptudukat (dann ¢ pacwim-
peHvem *.par).

BHUMAHMUE!

PaboTa c BHOBb yCTaHOBMEHHbIM 1M 06HOBMEHHBIM 10O OL| HeBO3MOXHa A0 Tex nop,
noka He OyaeT npoBefeHa npouenypa ceptudmkaumu. MNpy nonbiTke JocTyna K yHK-
umoHanam OL| 13 rmaBHOro MeHK Ha 3kpaH 6yaeT BbIBOOMTLCA coobueHne « ObHapy-
JKeHO Hecoomeemcmeue KoMmep4yeckux 0aHHbix». Ecnn gaHHoe coobleHre nosBuT-
€A Mocne BbINOMHEHUS npoueaypbl cepTudunkaumm, obpatutecb B cnyxby TexHude-
CKOW NoaaepKkn Ans nonyvyeHms HoBoro danna-ceptudukara.

MogknioyeHne AOMNONHUTENbHbIX KOMMep4YeCKnX Mop,yneﬁ n n3MeHeHune pgatbl 6J'IOKI/IpOBKl/I ocy-

LLleCTBMSIETCA MO cornacoBaHuio ¢ KommnaHuel. [Ana aToro HeobxoaAmMmo HanpaBuTb 3asiBKy B CNyxOy nopg-
OEPXKW, MOCME PacCMOTPEHUS KOTOPOW (B cCriydae NPUHATUSE MOJOXUTENBHOIO pelleHus) OyaeT BbicnaH
dann-cepTudukar.

Mpoueaypa NOAKMIOYEHUS KOMMEPYECKMX MOZYMNeEN, BKIoYatowas B cebs Takke yCTaHOBKY HOBOIA

AaTbl GNTOKMPOBKU, AOCTYMHA TONbLKO AN nornb3oBaTens ¢ gonyckoM «MacTep».

[nsi NogKMo4YeHNsa KOMMEPYECKNX MOAyNEN BbINONHNUTE criegyroline 4eNCTBus:
1. Y6egutecb, 4YTO C Nporpammon paboTaeT TOMbKO OAMH MOSb30BaTeNlb — TOT, KOTOPbIA NPOo-
BOAWT OBHOBMNEHME. DTO MOXXHO NMPOBEPUTL B OKHE « COBBLITUA B cucTeMe» (NMYyHKT rMaBHOro Me-
Hi0 «Cuctema / CobbITUA B cUCTEMEY).



PyKOBO,EI,CTBO nonb3oBaTtensd

2. Tlomectute hann-ceptudukat B nobon kaTanor, AOCTYMNHbIA C KOMMbIOTEPA, HA KOTOPOM
yctaHoeneH OL| (npegnoytutensHee — B KaTanor yCTaHOBKW MporpaMmbl. Katanor ycTaHOBKu
yKasaH B CBOWCTBax sipfiblka 3anycka nporpammbl B none «O6bekT» [0 nopkaTtanora DLL.
Hanpumep, ecnun B none «OObekT» ykasaHa CTpoka C:\Petrol5\DLL\MGgenw.exe
/INI=C:\Petrol5\Pet50or.ini, TO KaTanoroM yCTaHOBKM SBMSETCA Katanor C: \Petrol5.
3. Bblbepute B rmaBHOM MeHIO NYHKT «CucTtema / KoHdurypaumsa / Kommepueckune mogynum»
(cm. n. 3.3, ctp. 23). OTkpoeTca okHO «Kommepueckue momynu» (cM. Puc. 15). B obnactu
«TekyLiee cocTosiHue» oTobpakaeTcs Tekyliee 3HaydeHue napameTpoB koHdurypaumm OLl. B
HWXHEN YacTn OKHa oTobpaXkaeTcsi aKTUBHOCTb KOMMEPYECKUX MOAYMen. AKTUBHOMY COCTOSIHUIO
KOMMEPYECKOro Moayns COOTBETCTBYET YCTAHOBIEHHbIV donar.

¥ Kommepueckyvie Moay x|
Teryuiee cocTosnmme-
3nurent 4000
Punuan 0 nu e0os
Bepcua 7.005.0
Nara cepruguxauny 13.04.2017 11:17:47 Bepcua fIHP 54.35
Dara Gnoxupoeru Beccpouno
Qara 6noxuposry fIHP Beccposto
Komeecteo Tepmieiancs Heorparsueno 4 TouHOCTD AN Yoy 2
Komecreo xapr Heorparsiveno 9 TouHocTs AnA BamoTel 2
Komwecreo kapr fIHP Heorparsiuetio 3 TousocTs ana uexs: 2
Konuecreo kapr NFC 0 0 [~ CMC cepeuce!
Konuecrso yenyr 99 9 ¥ 3K [V CN smurerros
Konusecteo cofbmun 1228 1228 ¥ 3kn [ Nocret
[ nu ~on ¥ 3Kkl [™ Onnara aopor
¥ Wnxaccauma no mogery v oc ¥ nc [V eneparop Tpassaxwisl
[V ONLINE v oun v ncn [~ Meneaxeps:
[~ Bomye k6 ¥ oue ¥ nnur ¥ Nepeaava rapudos
M MynetusamorhocTe ¥V OM Ha s ¥ ncx ™ Npasa nonycka
[V ATN Teprusian ¥ Noaneocts v neu [~ Npuen xapr DKV
[V Nepeaaya xapr u ksenroe & MU [~ Bpenenmest pewied padorsl [V 3nexrposee Tanorer [V ONLINE kowensxu
™ Nepenaya ranokos ¥ RFID [™ Oaomerp [ ONLINE kpoce kypest
[T EMV v TMS [~ Diesel 24 [~ Dononrenue k CN
 nNHP [” FE-240 [~ Senselock [T E100
| Nposmarbosin | Mpersire BblitTh | Wanserrs |

Puc. 15. Bug okHa «Kommepuyeckue moaynu» Ao 4YteHusa danna-ceptudukara

Cu

crema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 32/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



PyKOBO,EI,CTBO nonb3oBaTtensd

4. Haxmute Ha KHOMKY | MpouuTatb cbaﬁn| n BblbepuTe NyTb K danny-ceptudpumkaty. MNMocne
noaTBePXXAeHUs BbIOpaHHOro nyTu dann npoynTaeTcsa n nog obnacteio «Tekylliee COCTOAHNE»
okHa «Kommepueckne mogynu» otkpoetcs obnacte «CumtaHo n3 anna» (cm. Puc. 16). B 06-
nactn «CuntaHo 13 danna» otobpaxarTca cUATaHHble U3 dpaina 3HaYeHUs NapaMeTpPOB KOH-
durypauumn OLl, B T.4. cuuTaHHble u3 cpaiina HOBblE COCTOSHUS KOMMEPYECKUX MoAyrewn

(cm. Puc. 16).
x|
Texyuee cocToaHme
Srarent 4000
Puman 0 nu s005
Bepcus 7.005.0
Nara cepruducaunum 13.04.2017 11:17:47 Bepcua [IHP 5435
flara Gnoxuposku Beccpouto
Dara 6noxuposrs NTHP Beccposto
KomuecTeo Teprutance Heorpasuseno 4 TouHocTe AnA yeayrk 2
Konuecteo kapr Heorpasueeno 8 TowocTe AnA samoTsl 2
Kommecreo kapt [IHP Heorpasseno 3 ToumocTs ans uers 2
Konusecreo kapr NFC 0 0 [ CMC cepeuce!
Komyecteo yenyr 99 8 v 3K ¥ CN spemermos
Komecteo cobemuin 1228 1228 ¥ 3kn ™ Nocres
[ nu v on v 3K®U [~ Dnnara gopor
[V Wnxaccauus no mogensy vV oc v nc [V eneparop Tpansaxuwi
[V ONLINE v oun ¥ ncn [~ Meneaxeps
[~ Botme kw6 v OMB v anur ¥ Nepeaava Tapudos
¥ MynerusamorHocts [V OM na wymia v ncx [~ Npasa aonycxra
[V ATN reprauman ¥ Noanemocrs ¥ neu [~ Npuer xapr DKV
[V Nepenasa kapr u knwerros & MU [~ Bpemensii pexum padoTel [V 3nexrpossbie Tanosesr ¥ ONLINE xowenexu
[~ Nepenasa rancHos [¥ BFID [~ Daomerp [~ ONLINE kpoce kypce:
[ EMV v T™MS [~ Diesel 24 [~ Hononmenue k CT1
¥ nNHP [~ FE-240 [ Senselock [T E100
- W u % -
3 2000 Cuurano us paina
Puman 0
Bepcua 7.005.0
Nara cepruguraunu 15.04.2017 11:35:24
flara Gnokspoexu BeccposHo
Dara Gnoxuposru NTHP Beccpouno TourocTe ana yonyry 2
Kommecteo Tepramancs 9939 TourocTe A BamoTe! 2
Komwecteo kapr 993993 TourocTe ANs ueHbl 2
Konuvecreo kapr fIHP 933333 [ CMC cepeuce!
Konusecrso kapr NFC 0 v 3K ¥ CN ameresroe
Komvecreo yoryr 99 v 3Kn [~ Nocres
[ nu v on vV 3Kkl [~ Dnnara aopor
¥ Wnkaccauua no mogemy v oc ¥ nc ¥ Teneparop Tpansaxwst
[V ONLINE v oun ¥ acn [~ Meneaxepbi
[ Bomycrmé v OUB v anur [V Nepeaaua rapuspos
¥ MysetusamorHocrs. [V OM 1a wemiat v ncx [~ Npasa aonycxa
¥ ATN reprauman ¥ NoanesiocTs ¥ neu ™ Npuer kapr DKV
¥ Nepenasa kapr v knwermos & MU [~ Bpenesout pexsim patore: [V 3nextposbie Tanokst [V ONLINE kowenexu
[™ Nepenasa ranoHos [V RFID [~ Daomerp [~ ONLINE kpoce kypeet
[T EMV [V T™MS [ Diesel 24 [ Donomerue x CN
¥ nNHP [” FE-240 [ Senselock [T E100
[l pourare oaan Nprarserame Buuittn I Visraerie I

Puc. 16. Bug okHa «Kommepueckue moaynu» nocne 4yteHus cpanna-ceptucdukara

MpumeyaHue.

Mpn yTeHun hanna-ceptTucmkaTa NPOU3BOOUTCHA NPOBEPKa CYUTbIBAEMbIX Mapamer-
poB KoHpurypaumm OLf. Ecnv npoBepka npoLuna ycnewHo, To KHomnka ,
pacnonoxeHHas B OkHe «KomMmepueckue Moaynuy», rnocne u4TeHus dainna-
cepTudukata 6yget goctynHa (cm. Puc. 16). MNpy HeycnelwHown npoBepke davina-

cepTudmkaTa (cooblieHne o6 owmnbke uTeHus) kHorka | MpuMeHuTb | GyaoeT Hepdo-

CTynHoi. B aTom cnyyae o6patutech B Cryx0y TEXHUYECKON NOAOEPKKM.

Ecnu B pesynbtate npoBepku OBOHapyXeHbl HEKOPPEKTHble MmapameTpbl, OHU OyayT
noAcBeYeHbl XENTbIM ¢poHoM. [Mpu nosBneHun nogobHon cutyauumn obpaTtuTech B
CNy>X0y TEXHUYECKOWN NOAAEPXKKM.

Mocne npoyteHns hann-ceptTudmkaT aBTOMaTUYECKN yoanseTca M3 Katanora, B KO-
TOpbI OH BbIN NOMELLEH.

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 33/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



5. B okHe «kKommepueckue mogynu» nocne 4teHus ganna-ceptudukarta HaXMnTe Ha KHOMKY
(cm. Puc. 16). B okHe «KoMmepueckue moaynmu» otobpasutcs Tonbko obnactb
«TeKyLiee coCTosIHME», coAepxallas cyMTaHHble 13 danna 3HadeHus napaMmeTpoB M HOBbIE CO-
CTOSIHVS MOAKIIOYEHNIA KOMMEPYECKMX MOAYIEN.
KHonka 3aKkpbiBaeT OkHO «Kommepueckue moaynu» n yganset cdann ceptudukara ums
KaTanora npuéma.

3.4.2 HacTtpouka KoHdurypaumm

Ona  Hactponkm  pabotbl  nporpammbl  OLl  BbibepuTre B rMaBHOM  MEHKO  MYHKT
«Cuctema / Kondumrypauus / Hactpomka».
OTKpbIBLLEECA OKHO HACTPOWKW KOHMUIypaLun COAEPXUT, Kak MMHMMYM, 6 3aknagok (3aknagka
«OBMeH» oTobpaxaeTcsa Npu NOAKMIOYEHHBLIX Moaynsax «MHkaccaums no mogemy» n / nnu «lL»):
e «Cucrtema» — cnpaBoyHble cBeaeHus o Cucmeme n cneagyolimne nHpopMaLmoHHble donarm
(cMm. npumep Ha Puc. 17):

o «USB wnHkaccaumsi» (nogpobHee cm. gokymeHT «Petrol Plus. PI1. OL] (GononHeHue no
yOanéHHOU UHKaccauuu)»);
o «BbasoBbIi nUMUT» (nogpobHee cMm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue o
Or1, OC u OUII)»);
o «Tapud KpeaMToBaHUS KapT Ha TepMuHane» — npu yctaHosrneHHom gnare B Cucme-
Me BO3MOXHa paboTa ¢ TapudamMu KpeauToBaHUs Ha TepMUHarne;
o «KpeguTtoBaHve kapTbl Ha TepMUHarne CNUCbIBaTb CO CYETa KNMeHTa» — ecnu dnar
YCTaHOBMEH, TO CUCaHWe NMpu KPeaMTOBaHUM KapTbl HA TEPMMHATE BbINOJSHAETCS CO CYE-
Ta KINWEeHTa;
o «O6cnyxueanue JIC, 9K u JICIT Ha TepMMHanax CTOPOHHUX 3MUTEHTOB MO LEHe Tep-
MuHana» (nogpobHee cM. JOKyMmeHT «Petrol Plus. PI1. OL] (opeaHu3auyus obmeHa mexdy
aMumeHmamuy));
o «WM3meHeHne gaHHbIX B rpynnax akBanepos» ((nogpobHee cm. gokymeHT «Petrol Plus.
PI1. OL (dononHeHue no modyno ONLINE)»);
o «3anpoc ogomeTpa Mo ycnyram» — cnar ycTaHOBMEH, €Cnv NOAKMYEH KOMMepYe-
cku mogyne «OgomeTp» (nogpobHee cm. n. 3.5, cTp. 40);

MpumeyaHwue.

®narn Ha 3aknagke «CuctemMa» sIBNSOTCA UHPOPMAUMOHHLIMW. Ons N3MeHeHnUs ux
COCTOSIHWNA 0BpaTUTECh B CMYXOY TEXHUYECKON NOAAEPKKM.

I CeaHo I K.aTanaru I O fiuwpue I ranopT I FIMN

Cucrera OL
Aravmert 4000 Iravment Me 4000

ML

[ T aput kpeaHTEEaHHA KapT Ha TERMHHANE
[ KpeaumoEaHie KapTEl Ha TERMUHENE CIMCEIBATE G CYETE KAMEHTS

Puc. 17. OkHo «KoHdpurypaumsa cuctemsbl», 3aknagka «Cucremar

e «CeaHc» — MH(popmaLms o nonb3oBaTene, paboTaloLWwyM B HacTosiLLee BpeMsi C Nporpam-
Mou (cM. npumep Ha Puc. 18);

CucTera I

MNepconan Meadoea M. M.

Nonyck MACTER OOMNYCK
Hadano pagore 1204410 15:41:24

Puc. 18. OkHo «KoHdurypaums cuctembly, 3aknagka «CeaHc»

e «Kartanorm» — HacTpovika kaTanoroB, Heobxooumbix Ans paboTbl C nporpammon
(cm. n. 3.4.3, cTp. 35);

e «Obwume» — HacTporika obLUMX NnapameTpoB nporpaMmmel (cMm. n. 3.4.4, cTp. 36);

e «MMnopT» — HacTporika napameTpoB Ana onepauni umnopTta (cm. n. 3.4.5, ctp. 38);



e  «PIN» — HacTtpoiika napameTpoB paboTtsl ¢ PIN-kogamu kapT (cm. n. 3.4.6, cTp. 39).

MpumeyaHue.

KonuuecTBo 3aknagok n Ux coaepxaHue 3aBUCAT OT KOHUrypaumm npmobpeTéHHOM
Bamu Cucmemsil.

3.4.3 HacTtpownka KkaTanoros

Onsa pabotbl nporpammbl OL} Heo6xoamMMbl HEKOTOPbIE KaTanoru (nankv) u dannel, koTopble 3aga-
loTCS Npu HacTporke Ha 3aknagke «Kartanorm» okHa «KoHdwurypaums cuctembl» (MyHKT MEHHO
«Cucrema / Kondmrypaumsa / Hactponka») (cm. Puc. 19).

CucTema I CeaHc I K.aranoru l Ogwme I Mrnopr I FIN

Fabin otuers [BRIES \info, bk
P aiin pona |CSHCTYWOCAPICT URENppS.ipg Temr
Karanar apiuea JCAMCTUOCAWARCHIVES

MpuraeHTE

Puc. 19. OkHo «KoHdurypauus cuctembl», 3aknagka «Katanorm»

Ecnu ykasaHHble Ha 3aknagke KaTanoru npeaBapuTenibHO He Gbin co3fgaHbl Ha XXECTKOM Aucke, To
npu paboTe ¢ NporpaMMoi OHM Co3aaayTCs aBTOMATUYECKN.

Taon. 7. OnucaHue KaTtanoros

Ha3BaHue Ha3HauyeHue
dann oT4éTa KaTtanor n nmsa garnna ans sanucn coopMmnpoBaHHbIX OTYETOB
dann ¢goHa KaTanor n nmsa carna ¢ nsobpaxeHmem goHa
Kartanor apxvBa Katanor gnsa 3anvcu gamna B[l npu peaepBHOM coxpaHeHuu

Mo kHonke | TecT | (cM. Puc. 19) MOXHO NpoBepUTb NPaBUIIbHOCTbL YCTAHOBKU KaTanora ¢oHoBow 3a-
CTaBKW.

3apaiTe kaTanorn n Haxxmmnte Ha KHorky | TIpuMeHUTb |.

BHUMAHUE!

HacTtporiku nyTei Kk kKatanoram JOSMKHbI 3aKaHYMBaATLCA CUMBOMNOM «\».




3.4.4 HacTtpownka napameTpoB Cucmembi
Hactpolika napameTpoB Cucmembi BLINONHAETCS Ha 3aknagke «0bwme» (cm. Puc. 20).

Cucrema I CeaHc I Karanoru I Ofiwune I Wranopr I PIN

p AETORATHUSCKH HE COS0AEATE KOLIENEE, KapTEl

[ MNpeanaraTe BEINOHKTE PESEPEHOE COXPSHEHHE NPH BEIXOAE WS NPOrpatMsl

[ Depsarens - YactHoe nuuo
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ID-5U Koadd. A0BEPWA NOLCYETE MHPORRMALMOHHOrG Nopora Ana kapT o M
ID-5':' K.oadd. 0BEpHA NOLEYETA CHIHAABHOMD Nopora a4 kapT c HIN
I'I .0a K.oadd. A0BEPWA NOLCYETE MHPORRAUMOHHOra Nopora ana kapT o HI
|?’ KonuuecTEn AHEl ASHCTEMA BPEMEHHOMD KREAMTA
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MpocroTp TPaH3aKLMEi |Bce ;l
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Puc. 20. OkHo «KoHdurypaums cuctembliy», 3aknagka «Oowme»

Ha 3aknagke «O6wme» (cm. Puc. 20) HacTpaumBatoTca cneayowme napameTtpbl Cucmemsi (Habop
oToOpaxaeMblx Ha 3aknajke napameTpoB MOXET pas3nunyaTbCsl B 3aBUCUMOCTY OT TEKyLLEen KOHpurypaumm):

®nar «kABTOMaTU4eCKM He co3gaBaTb Kowenek KapTbi». [pn BbIktoYeHHOM donare, ecnv B Npo-
uecce obpaboTkn TpaH3akumm B B[] kowenék kapTbl He OyaeT HavgeH, nporpaMMa Co34acT KOWenék co
cxemom obcnyxmBaHnsa «3Ky». Mpu BkMOYEHHOM chnare Kowwenék kapTbl co3gaBaTbecs He ByaeT, TpaH3akuus
nonagét B OTKasHble C NPUYMHON OTKa3a «Koluenek kapTbl HEe HangeH».

MpumeyaHue.

ABTOMaTM4YECKOE CO3[aHMe KoLlerbka MOXET NPUBOANTL K MCKAXKEHUIO MHopMaLmm
B Criyyae, ecnv obcnyxmBaHne kapTbl MPOBOAUIIOCH U3 KOLenbka, paboTarowero no
OAHOW N3 NIMMUTHBIX CXeM Unun no cxeme IKOLL.

®nar «MpeanaraTb BbINONMHUTL pe3epBHOE COXpaHeHWe NMpu BbixoAde U3 nporpammbi». [Mpu
BbIXO4e M3 nporpaMmbl ByaeTt BbIBEAEH 3anNpoC Ha COXpaHeHWe NporpaMMHbIX OaHHbIX B KaTarnore apxvea.
Mpw BbIKNOYEHHOM (hnare coxpaHeHue AaHHbIX He NPOoM3BOAUTCS.

Onar «[Hepxarenb - YacTHoe nuuo» — TMO3BOMSIET B MNpoOLEcCe BblAayu KapTbl B OKHE
«depxarenb» He Tonbko BBOAMTb PUNO gepxaTtens Bpy4YHYH, HO U BbIOUpATh €ro U3 CrpaBOYHUKA KITMEH-
TOB — YaCTHbIX N,

®nar «Mopaepxka ctaporo chopmaTta naponen nonb3oBatens». B nporpamme peannsoBaH Ho-
BbI anropuTm WwndpoBaHus naponen ana obecneyeHms 6onee BbICOKOro ypoBHs 6e3onacHoctu. Ha nepe-
XOAHbIV Nepuog, Noka He nepecosfaHbl Naponu Ans BCero nepcoHana, drar 4omkeH ObiTb YCTaHOBMNEH AN
BO3MOXXHOCTM aBTOpM3au MK Nonb3oBaTenen no ctapbiv naponsam. Nocne nepecosgaHunst naponen ans Bce-
ro nepcoHana, griar HeobxogmMmo 6yaeT CHATL.

®nar «OGHYNUTb BPEMEHHbIA KpeauT npu nononHeHuun cyeta». OT cocToaHMsA cdnara 3aBucuT
BO3MOXHOCTb MoralleHnsi BpEMEHHOro KpeamTta npu nornonHeHuu cyeta yepes uHTepdenc nporpammsl (OK-
Ho «[MononHeHue cuyeTa» (cMm. n. 4.4.4.2, cTp. 71)).



®nar «M3meHaTb AMNO no kowenbKy». CocTosHWe (hnara BNUSET Ha M3MEHEeHUe AaTbl NocneHe-
ro obcnyXnBaHus Kollenbka KapTbl Npu BeinonHeHun B OL| onepauunin ¢ napameTpamm Kowenbka (MCKnoye-
HWe coCTaBNseT M3mMeHeHue Tvna u/ vunn Buga numuTa (ans Hux ArNO MeHsdeTcs Bcerga, HE3aBUCMMO OT
coctosHus dnara)). OMNO kputuyHa Ana OOHyNeHUs TeKylero fmmMuTa No KOLEeNbKy npyu obCcryxmBaHum
KapTbl Ha TO (TEKyLWMA NMMUT NO KOLLENbKY OOHYNseTCA Npu NepBoM OOCNYy>XMBaHUW B YCTAHOBIEHHOM ANS
Kowlenbka nepuoae (CyTkm Hepgens, mecsu)). MNpu yctaHoBNEHHOM doriare (CocTosiHMe no ymonyvanuio) ANO
N3MEHUTCH, U OBHYNeHne TeKyLwero numuTa npu nepeom obcnyxmnsaHum He npons3onaét. Mpu cHaTom dnare
OO ocTaHeTCs NPEXHUM, 1 TEKYLLMIA NIMMUT OBHYNUTCA Npu NepBoM 0BCNyXunBaHMM KoLlenbka kapTbl Ha TO.

Mone «TCP/IP (nms) cepBepa» — IP agpec (ums) cepeepa. 3agaHue IP agpeca cepBepa Heobxo-
AVMO ANS CUHXPOHM3auMM CUCTEMHOrO BpeMeHn paboyden ctaHumm n cepeepa.

Mons «Koadwch. nopcuera / goBepuss curHanbHoro / MHpopMaLUMOHHOIoO nopora AnsA KapTt C
CIl/ HIN/ MIT» — Ko3dppULMEHTLI, KOTOopble BYAYT MCMOMbL30BaTLCSA MO YMOMYaHUIO Asl BHOBb CO34aHHOro
cYyéTa nMpu noacyéTe CUrHanbHOrO U MHAPOPMALMOHHOIO MOPOroB ANS KapT C CYTOYHbIM, HEAENbHbIM Wn
MECSIYHbIM NMMMUTOM (CcM. n. 4.4.6.1, cTp. 80).

Mone «KonuyecTBO AHEeM AEeMCTBUA BPEMEHHOrO KpeauTa» — KOMMYECTBO OHEWN NO YMOMYaHUIo
Onsi nogc4éTa AaTbl OKOHYaHWA BPEMEHHOIO KpeauTa, 3agaBaemMoi Npu ero nonosIHEHUN.

Mone «Konu4yecTtBO OoHEN [O OKOHYaHUA CpPOKA AEUCTBUMA JOroBopa» — KONMMYECTBO OHEN OO0
OKOHYaHMS CpoKa OencTBMS OOroBopa, 3a KoTopoe 6yayT hopmupoBaTbCs aBTOMaTUYECKME OMOBELLEHMS
Npu BbIMNOMHEHWUM pernamMeHTHoOM onepauun «ABToonoBselleHns o6 mctevyeHun gorosopa» (cm. n. 4.16.1,
cTp. 214).

Beinagawowmii cnucok «MpocMoTp TpaH3aKuuny npegHasHadeH ansi ycTaHoBKU nepuoga npocMoT-
pa TpaH3akumi No kowwenbky KapTol (CM. n. 4.4.4, cTp. 69) 1 No c4éTy knueHTa (cMm. n. 4.5, cTp. 92):

e  «BCe» — B CMMCKe TpaH3akuui ByayT otobpaxkaTbCa BCe TpaH3aKuMm no cHeTy/kapTe;
e  «3a TEeKyLMA Mecsiu» — B CMMCKe TpaH3akumin OyayT oTobpakaTbCs TONMbKO TpaH3aKuun 3a
TEKYLLNIA KaneHgapHbI Mecs.
®dnar «3anpawuBaTb Nnepuog NpPoCMOTpa TpaH3akuuny». Ecnu dnar BkNOYEH, TO NpM NPOCMOTpE
TpaH3akuMi no kowenbky KapTol (cM. n. 4.4.4, cTp. 69) n c4yéty knueHta (cm. n. 4.5, ctp. 92) gobasutcsa
BO3MOXHOCTb Bblbopa nepuoga npocmotpa. 1o ymonyaHuio npeanaraetcs nepuog, BolbpaHHbIv B Bbinaga-
towem cnucke «MpocMoTp TpaH3aKuUm».
Beinagarowuin cnmcok «OToOpaXkeHMe YacTHbIX NUU» NpedHa3HayveH Ansi HacTporkM crnocoba
oTobpaxeHnss PUNO yacTHbIX NML M NepcoHana B crnuckax paboymx OKOH, B BbiMagarolux crnmckax u T. M.
MpepycmoTpeHbl cnegyrowme opmMaTsbl:
o «Pamunna N.0.» — oBWENPUHATBLIA U CaMbli pacnpocTpaHéHHbI cnocod oTobpaxeHus
(npumep: TpouukuH M.B.);

«®amnnua NUms» — copmat otobpaxeHus 6e3 otyectea (Mpumep: TpowkuH METp);

«Mma damunua» — Takke dopmaT oTobpaxeHus 6e3 oTyecTBa, HO B APYroM nopsigke
(npumep: Métp TpoLuKkuH);
o «Damunusay — otobpaxeHue Tonbko hamunum (npumep: TPOLLKUH).

HoBbin cnocob oTobpakeHnst He NPUMEHSIETCA aBTOMaTU4eCKn Anst 4oOaBnNeHHbIX paHee 3anucen.
[na nx nsmeHeHus cnegyeT NPOBECTU KOPPEKTUPOBKY (OOCTAaTOMHO BOWTM B PEXUM MPaBKU U NOATBEPAUTL
€€ BbIMNOSHeHMe).

dnar «3anpeT Ha NpoBefeHNe KOPPEKTUPOBOK» (OaHHas onepauus OCTyrnHa Nub Npu BXoae B
CucmemMy no macTep-KapTe M Nonb30BaTENd C MacTep-40MNYyCKOM) — BKIKOYEHWE 3TOro dnara yctaHaBmnu-
BaeT 3anpeT Ha KOPPEKTMPOBKY TPaH3aKuun 3a 3agaBaemblil Hke nepuod. MNpegycmoTpeHbl Tpu BapuaHTa
BPEMEHHOro MHTepBana 3anpeTa, BbiIonpaemMoro ¢ MOMOLLbIO KHOMOK MepektovaTens:

e «C patbi»;
o «[lo paty»;
e «B nepnopgen.
YCTaHOBUTE HYXHbIV BapuaHT 1 BBegute aaty (-bl).

3apanite HY>KHbl€ NnapamMeTpbl 1 HAXXMUTE Ha KHOMKY anMeHVITb .



3.4.5 Hacrtpouka napameTpoB ans onepauun «Mmnopt»
Hactporika napameTtpoB ansa onepaumn «/MnopT» BbINOMHAETCA Ha OOHOMMEHHOW 3aknagke

(cm. Puc. 21).
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Puc. 21. OkHo «KoHdwurypauus cuctembl», 3aknagka «MMnopT»

Ta6n. 8. OnucaHme napameTpoB

HasBaHue

Ha3Ha4yeHune

dann umnopTta c4eToB

KaTtanor n nma panna ana nMnopta U3MEHEHUS CYHETOB KINMEHTOB U3 ApYroro
NPUNoXeHna

dann nmnopTa KIMEHToB

Katanor n nmsa ganna ana npuéma uHgopmaumm o KnueHTax u3 apyroro npum-
NoXeHust

dann umnopTta gepxarte-
neu

Katanor n umsa davina gna npuéma nHhopmaumm o gepxatensx KapT U3 gpy-
roro NpuroXeHus

dann umnopta [oroeo-
poB

Katanor n umsa davina ans nvmnopta B Cucmemy [OroBOPOB U3 TEKCTOBbIX
dannos

dann nmnopta TapudoB
KnueHTa

Kartanor n nms davina gna npuéma uHdopmaumnm o TapmdoB KIIMEHTOB 13 ApY-
roro NpuIoXeHus

dann umnopTta CcocTos-
HUW KapT

Katanor n nmsa cpaina anga npméma nHdopmauum o COCTOSHUN KapT U3 Opyroro
NPUNOXeHNs

LOG-dhann

KaTanor n nma canna gns sanucu xxypHana mMnopTa

ID npunoxeHnua ana wnm-
nopta

Bbibop vaeHTMdMKaTOpa, MO KOTOpOMYy OydeT BbINOMHEHA CUMHXPOHM3aUWs
OaHHbIX Nnpu umnoprte: ID gpyroro npunoxenunsa unu ID npunoxenns OLL.
3HaveHne JaHHOro napamMmeTpa onpeaensieT 3HavyeHWe Mo YMOnYaHuIo aHamno-
MYHOro nNapameTpa Mpu UMMNOpPTE U3MEHEHWUIN CYETOB, COCTOSIHWIA KapT, OU n
TapudoB knmeHToB (cM. n. 4.15.2, cTp. 202)

MepcoHan Ons aBTOUM-
nopta

d)yHKLLVIOHaJ'I OOCTyneH TONIbKO Npu perucrtpauun B Cucmeme no MacTep-
OOMYCKY.

Bbibop nepcoHana ans gopMmpoBaHunsa ganna-knoya, UCnonb3yemMoro npu
OCyLLeCcTBNEeHUN aBToumnopTa. Pann-knoY, COAepXIT NapameTpbl nepcoHana
(dbann dpopmupyeTcs Ons nonb3oBaTens C ypoBHEM AOCTyna macTtep umu
agMuUHUCTpaTop) M wMsA  KoMmnbtoTepa. [pu Hanuuum Ha KoMMbloTEpe
nogobHoro carna aBTOMMMNOPT OCYLLECTBNSAETCA OT MMEHW YYETHOM 3anucu
nepcoHana, ykasaHHOro B Hém. [lns cospaHus danna-knwodya Bblibepute n3
crnucka nomnb3oBaTens C COOTBETCTBYIOLUMM YPOBHEM AOCTYMa U HaXXMUTE Ha
kHorky |CdpopmupoBaTth dpaiin| B kaTamore <paGoumii xaranmor\dll>
6ynet cosfaH dann license imp




MakcumanbHasa anvHa CTpoku NyTu K pannam nmnopta — 100 cumBonoB, BKItoYas ums canna.

Mpn BKNOYEHHOM hnare «ABTONpUeM MMMNopTa» NPOM3BOANTCA aBTOMaTUYECKMIA NPUEM hannos
nMnopTa Npu KaXKgom BXOAE B MPOrpamMmy.

Mpun BkntoYéHHOM priare «OGHYNMUTL BPEMEHHbIM KpeauT npu MMMNopTe U3M. CHEeTOB» Npeao-
CTaBMseTCA BO3MOXHOCTb MOralleHnsi BpEMEHHbIX KpeAUTOB BO BPEMS onepauumm MMnopta U3MeHeHUn cye-
TOB KnneHToB (cMm. n. 4.15.5, cTp. 206).

®nar «HoBbIi dhopmaT nMmnopTa» — onpeaenseT CTPYKTypy cTpok Ans umnopta OU (O, OC un
OWI) (cm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue no OF1, OC u ONJ1)») n umnopTta U3MEHEHUN cye-
TOB (cMm. n. 4.15.5, cTp. 206, a Takke AoKymMeHT «Petrol Plus. PI1. OL] (cxembi pabomsbi no ®L])»). Ecnn donar
YCTaHOBMEH, CTPOKN MMMNOPTa OOIMKHbI HAYMHATBLCS C ONpeaenéHHOro CMMBOMa, OAHO3HAYHO MAeHTUULN-
pyloLLero MMmnopTupyemble AaHHble. Ecnn dnar cHAT, nageHtudukatopa tmna MMNopTUpyembiX OaHHbIX B
CcTpoke 6bITb He fomkHO. Npu HecobnaeHnn ykasaHHbIX TpeboBaHMI CTpoka MMMopTa NpuHsTa He ByaeT ¢
owmnbkon «HesepHbIt chopmam cmpoKu».

3agante kartanoru; ecnu TpebyeTcs, ycTaHOBMTE Heobxoaumble drar U HaXMUTE Ha

kHorky [pumenuTs |
3.4.6 HacTtpownka napameTpoB pab6oTtbl ¢ PIN-kogamu kapT

Hactpoiika napameTtpoB pabotel ¢ PIN-kogamn kapT npousBoguTcsl Ha 3aknagke «PIN»
(cm. Puc. 22).

CucTeraa I CeaHc I Karanoru I Ogwme I Mrnopr I PIM

W Terepauma PIN kona |4_ KonuyecTeo umep PIM koga
[ He nokaseisare PIM koo npu reqepaumu

[ Orotpamare PIM kog npy eE00e:

¥ Mesare PIN koHeepTos
[ BoiSHpaTt MpHHTER AR NEYSTH

CTpoka |CTporo kongMaEHMEEHD

FIM koa  |Homep kaprel| Jdepsarens Crpoka
Wpwgpr 1 9] 1 9] 2 8 19
BepTHEaNEHAA ToukE 1.00 2.00 3.00 4.00
TOpMEOHT aNbHARA TOYKA 1.00 2.00 3.00 4.00
Meyate I I [ v
MNpockaTp | MeyaTe |

[ ptEHUTE

Puc. 22. OkHo «KoHdurypauus cuctembl», 3aknaaka «PIN»

Ha naHHoW 3aknajke HacTpauBaloTCs cnefylolune napaMmeTpbl:

e ¢nar «[eHepauua PIN koga» — ynpaBnsieT COCTOSHWEM aHarnoru4Horo pnara, pacnorso-
YKEHHOro B paboumnx OKHax cregyLmx npoueayp:

o opmaTtmpoBaHue kapTbl (cM. Puc. 96, ctp. 100);

o podopmaTtmpoBaHue kapTbl (M. Puc. 101, ctp. 104);

o nakeTHoe chopmaTtmpoBaHue kapT (cm. Puc. 104, ctp. 105);

o wnsmeHeHune PIN-koga kapTbl (cM. Puc. 138, ctp. 129).
Ecnu dnar yctaHoBneH, To Npu BbINOMHEHUU NpoLeaypbl NPON3BOAMTCS aBToOMaTu4eckas reHe-
pauusa PIN-koga, ecnn cHAT — nosiBNsieTca 3anpoc Ha pydHoun Beof PIN-koga ¢ knasuatypbl
KoMnbloTepa.
e none Beoga «KonnyectBo undp PIN-koga» — BBeOAEHHOE 3HA4YeHMe onpenensieT paspag-
HocTb reHepupyemoro PIN-koga. lNMone nossnsietcs npu yctaHoBke dnara «eHepaunst PIN ko-
aa»;
e dnar «He nokasbiBate PIN koa npu reHepauumm» — npu ycTaHOBNEHHOM dhriare creHepupo-
BaHHbIN PIN-kog He OyaeT oTobpaxaTbcsi B paboyem okHe npouenypbl. ®nar nosensieTcs npu
ycTaHoBke ¢pnara «[eHepauuns PIN kogay;
e dnar «OTtobpaxatb PIN ko npyn BBOAE» — YynpaBnseT COCTOSTHMEM aHanoru4yHoro nara,
pacnonoxeHHoro B pabounx okHax npouenyp, B npouecce kotopbix PIN-koa BBOAUTCS B py4YHOM
pexume. YCTaHOBKa aTOro ¢pniara no3BosseT BUAeTb B OKHax BBoga Beoanmbin PIN-kog npw ero
PY4YHOM BBOAE C KnaBuaTypbl;



e (pnar «[lMeyatb PIN koHBepTOB» — ynpaBnseT COCTOSTHUEM aHaNoOrM4yHoro cprnara B OKHax
dopmaTupoBaHusa kapT. Ero yctaHoBka OTKpbIBaeT AOCTYN K criefyowmMm napaMmeTpam HacTpon-
Kn PIN-KOHBepTOB:
o nar «BblbpaTe NpuHTEpP ANs nevYaTu» — Npu yCTaHOBNEHHOM drare nepes nevyarbio
PIN-koHBepTa OTKpbIBAaeTCA OKHO KOHdurypaumm (CBOMCTB) NpUHTEpPA; Npu CHATOM donare
OyaeT ncnonb3oBaTbCs NPUHTEP, YCTAHOBIEHHbIA NO YMOMYaHWIO;
o none BBoga «CTpoka» — 3aHocuTcs obuias ans scex PIN-koHBEpPTOB HaanNuCh;
o cneaywolme napameTpbl HaCTporkn wabnoHa PIN-koHBepTOB:
— ¢pnarn «lNeyaTb» — ycTaHoBKa prnaroB paspellaeT BbIBO4 Ha neyaTb COOTBET-
cTBytowmnx gaHHbix: PIN-koa, HoMep KapTbl, hamunus n umsa gepxarens kKapthbl
(depxatenb), a Takke ukcnpoBaHHbIn TekcT (CTpoka);

— cTpoka «Wpndpt» — lMNpu HaxaTun KHONKK , pacnonoXxeHHOW cnpasa OT Mo-
nen ctpokn «WpndT», oTKpbIBAETCA OKHO CO CNMCKOM WpudToB. Pasmep u BuAa
WpndTa 3agaétca ang otobpaxeHust AaHHbIX nNpu nevyatn PIN-koHBEpPTOB;
— nons BBoAaa «BepTukanbHas Touka» U «OpM3oHTanbHas To4Yka» — MO3BONSAT
3agaTb KOOpAMHAaTLI ANa nevat nHopmaumm Ha KOHBepTe (yKasbliBatoTCH BEPXHSS
W neBas rpaHuLbl COOTBETCTBEHHO). KoopauHaTthl 3agaloTcs B cneunduyHbix egn-
HMUAax, MO3TOMY pacnosioXeHne MHPOPMaLMM Ha KOHBEPTE pPEeKOMeHAayeTcs ycTa-
HaBMnMBaTb ONbITHbIM NYTEM.
lMpegBapuTENbLHO NPOCMOTPETL HA 3KpaHE neyaTHy POPMY KOHBEPTA MOXHO, HaXaB Ha KHOMKY
. HaneyataTb KOHBEPT MOXHO MO KHOMKE .

MpumeyaHwme.

MapameTpbl HacTporku PIN-kOHBEPTOB Takke AOCTYMHbI ANs NPOCMOTPa N U3MEHe-
HUS B OKHE HaCTPoOWKM KoHdpurypauum PIN-kOHBEPTOB, OTKPbIBAEMOM C MOMOLLbIO
kHonkn | KoHdmrypauma| B  okHe  «PIN kogbl KapT»  (MyHKT  MeHo
«CepBuc / PIN koabl KapT» (cMm. Puc. 135, ctp. 127)).

3.5 CnpaBOYHMK ycnyr

CnpaBo4YHMK yCcnyr nocre nepBoHavarnbHOW ycTaHOBKU CucmeMbl COOEPXUT OOHY — BarnoTHYHO —
yCnyry, Ha3BaHuMe KOTOpPOW BBOAWUTCS COTPYOHUKAMM KOMNaHWM B npouecce ycTaHoBku. OcTanbHble ycnyru
BBOAATCA MONb3oBaTenemM camocTtosTensHo. [Npu BBOAe nepeyHs ycnyr GyabTe BHMMAaTENbHbI, Tak Kak
HasBaHusA ycnyr 6yayT neyaTatbCcs B Yekax Mpu ob6CnyxvMBaHWM MO KNMEHTCKMM KapTam Ha TO, a Ha3BaHue
YCNyru nocrie eé akTMBauum U3MEHUTb HENb3s.

KonnyecTBo ycnyr B cnpaBoYHMKe (MakcumanbsHoO — 96) ycTaHaBnMBaeTCA COTPYAHMKAMMN KOMMaHUM
npu yctaHoBke Cucmewmbi (B 6a3o0BOM KomMMnekTe noctaeku cogepxutea 10 yenyr). B npouecce akcnnyaTta-
unn Cucmembi KONMYECTBO YCIYr MOXET ObITb M3MEHEHO (MO AOMNOMHMTENBHOMY cornawleHuio ¢ KomnaHu-
ell), HO OHO HE MOXET NMPEBbILLATh MAaKCUMarbHOro 3Ha4YeHMs.

Mpu obHoBneHun OL, Ha Bepcuto 5.7.6.0 n 6onee nNo3gHue, CNMCOK yCNyr, BBEAEHHbIM B Npeablay-
LLMX BEpCUsIX, OCTaHeTCcst 6e3 nameHeHuns (4obaBneHne HOBbIX YCNYr MPOM3BOAUTCS BPYYHYHO).



[ns  3aHeceHus yCryr B CMPaBOYHMK  BbIGEDUTE B OCHOBHOM  MEHK  MyHKT
«Cuctema / Kondourypaums / Yenyruy (kom6uHaums knasuw [Ctrl]+[E]). OTkpoeTcs okHo co cnmckom
ycnyr (cM. Puc. 23). Mof CrMCKoM B KauyecTBe MH(OPMALMU 0TOBpaxaeTcsi COCTosiHME drara «3anpaluu-
BaTb KOJINYECTBO HECKOMBLKO Pasy», YCTAHOBIEHHOE MPU HACTPOVKe aTpUByTOB YCIyry.

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE
1 Pytiau FYE/H \PHE | P | AKTHEHA ;I
3Ycayral NMUTFEI LN N0 | AKTHEHA
4Ycyra2 MAUTFBI LN N0 | AKTHEHA
SYcayrad NMUTFEI LN N0 | AKTHEHA
EYciyrad MAUTFBI LN N0 | AKTHEHA
7 Tosapd Wryka wr. | w | AKTHEHA
8 Toeaps n. A | a | AKTHMEHA
9Toeapk n A | on | AKTHMEHA
10Ycayral n. A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n. A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n. A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps . lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrah MAUTFLI N | 1 | AKTHBHA
21 40192 n n | HET |
TofiaEmTs MareHuTE | =, | BbliiT |

Puc. 23. OkHo «HacTpoiika ycnyr»

Ho6aBneHne HOBOW yCryr1 Nnpou3BoanTcs no kHonke | Job6aBuTs |.

[ns n3MeHeHus aTpuByTOB YCMyrM BbIAENNTE KYPCOPOM HYXHYK CTPOKY M HaXKMUTE Ha KHOMKY
| UsmenuTb | OTKpOeTCs okHO, N3obpaxéHHoe Ha Puc. 24 (npu ao6asneHny HOBOIA YCryrn Nonst MHdopMa-
UMM He coepxar).

3MEHWTL aTpHOY Tl YCaYri x|

Haseanue ycayri W
EaumHuLa MatepeHHA m_

EyrEa eaMHHUE! HSMEPEHHA IJ'I
CoKpaWweHHOe HAZEaHHME BOMHHLE! HSMEPEHHA IJ'IHT
[ Bantara

I_ 36I'I|DaLLIMBaTb KONMYECTED HECEONERD pas

OK | OTHEeHa

Puc. 24. OkHO u3ameHeHUs aTpubyTOB ycnyru

Besegute / nameHnTe Ha3BaHue ycnyru, Ha3BaHue eavHULbl U3MEpPEeHUsi, OgHO- unu AByxOyKBeHHOE
0603HayYeHne eanHULbI U3MEPEHNst N e€ COoKpalLléHHoe Ha3BaHWe; yCTaHoBUTe, Npu HeobxoaumocTw, dnar
«3anpawvBaTb KONMYECTBO HECKONbKO pa3». Ecnu atoT donar yctaHoBneH, To npu obCcnyxmBaHumn Ha
TepMuHane Tpebyemoe KonMyecTBO AaHHOMW YCNyr MOXHO BECTW MO3TanHo, Npy 9TOM MPU3HaKOM OKOHYa-
HMS BBOAA SIBMNSIETCA BBOA, HYMS.

MpumeyaHus.

Mpu BBOAE aTpUbYTOB yCcnyrn HegonycTMM BBOA crneayowmx cumsonos: “{* (neeas
durypHasa ckobka), “}’ (npasasa curypHasa ckobka), “,” (3anatasg), “” (anoctpod). Mpu
HanNMuMM JaHHBIX CUMBOMOB B MONsSX BBOAA aTpubyToB, kHonka |OK| 6ynet Hepo-

cTynHa (cM. Puc. 24).

Hanunune dnaros ynpasneHus ycnyramm obpabartbiBaeTcs BepCUAMWU MPOrpaMmMHOro
obecneyeHns TepMmHanbHoro obopyaosaHus, Ha4uHas ¢ 6.02.




B npeablgyiumx Bepcusax atu cnark 6binm yCcTaHoBREHbl TONbKo Ansa 1-n u 2-n yenyr
©e3 BO3MOXHOCTW ynpaBreHnst MU Nonb3oBaTesnsiMu.

Mocne BBOMA BCex TpeByeMbix NapameTpoB HaxmuTe Ha kHonky [OK]. Mocne BBOsa HoBOW yenyru,
OHa byaeT HaxoauTbCs B HeakTMBHOM cocTosiHim (HET); nocrne nsmeHeHust aTpubyToB yCryru eé cocTosiHue
He U3MEHUTCHI.

BHUMAHMUE!

M3MeHUTb Ha3BaHue ycnyru unm nepeBecTn e€ B HeakTnBHoe coctosiHue (HET) nocne
akTMBM3auuM HEBO3MOXHO. BmecTe ¢ Tem, B cnyyasix, korga pearnbHOe Ha3BaHue
ycnyru, npegocraesnsgeMmon Ha TO, oTnnyaeTca OT Ha3BaHUSA 3TOW YCMyrn B CNpaBoy-
HWKe, ANa Heé MOXHO 3adaTb anbTepHaTUBHOE HasBaHWe, KoTopoe ByaeT BbirpyaTtb-
Csl Ha TepMMHan BMECTO OCHOBHOIO M UCNONb30BaTbCA Ha 3a4aHHON rpynne TepMuHa-
OB NpK BbINOMHEHUW 06CnyxXMBaHuM (cM. n. 4.8.8.3 Ha cTp. 164).

[ns akTMBM3aLMN HeaKTUBHOW ycnyrv BblibepuTe 3anuncb 06 ycnyre B okHe «HacTporka ycnyr» u

Ha)XKMUTE Ha CTaBLUYK OOCTYMNHON KHOMKY (AkTmBM3npoBaTb ycnyry). CocTosiHue ycrnyrm n3aMeHuTcs Ha
«AKTMBHa».

Mpu nogkntodYéHHOM KoMmMmepyeckoM mogyne «OgomeTp» B OkHe gob6asrneHus / usMeHeHus ycrnyru
oTobpaxaeTtca dnar «3anpawmsatb ogomeTp» (cM. Puc. 25), npu ycTtaHOBKe KOTOPOro AN AaHHOW ycnyru
yCTaHaBnMBaeTCsa NpM3Hak 3anpoca nokasaHum ogometpa Ha TO.

3MEHWTL aTpHBYThI YCnyri x|

HazgaHue yoayru W
EapHiua MstepeHHa IJ'IHTF'I:I

BykEa EAMHMLE! H3MEREHMA IJ'I

CDKDEILL[BHHDB H3ZESHHE EQMHMUE] HSMHEREHIMA Iﬂ

[ Bantara
[ 2anpalwmHeaTs KONMYECTED HECKOLKD Pas

{ ¥ 3anpawueaTe oaomeTp }

oK | OTmeHa

Puc. 25. OkHO uameHeHus aTpubyToB ycnyru. ®nar «3anpalumBaTtb OfOMeTp»

B okHe «HacTpowka ycnyr» npu Belbope ycnyru, Ans KOTOpOW yCTaHOBMEH NPMU3HaK 3anpoca Mnoka-
3aHMM opomeTpa, oTobpaxaeTcs YCTaHOBMEHHbIN WHopMaUMOHHbIN dnar «3anpawmBaTe 04OMETP»
(cm. Puc. 26).



PyKOBO,EI,CTBO nonb3oBaTtensd

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE

1 Pytiau FYE/H PYE | P | AKTMEHA |

3Hcyral NMUTERI 1 N | ARTHEHA

4Ycyra? MAUTFLI N | 0 | aAKTHMEHA |

SYcayrad NMUTFEI LN N0 | AKTHEHA

EYciyrad MAUTFBI LN N0 | AKTHEHA

7 Tosapd Wryka wr. | w | AKTHEHA

8 Toeaps n. A | a | AKTHMEHA

9Toeapk n A | on | AKTHMEHA
10Ycayral n A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps il lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrab MAUTFBI LN N0 | AKTHEHA

@anpamusa’rb o.uome-rp)
TofiaEmTs | MareHuTE BbliiTh

Puc. 26. OkHo «HacTpoiika ycnyr». ®nar «3anpawmBatb 0O4oMeTp»

MpumeyaHus:

1. ®nar «3anpawmvBatbs 0AOMETP» OTOBpaxaeTca TONbKO NPU MOAKMIOYEHHOM KOM-
mepyeckom moayrne «OgomeTpy.

2. B cnyyae ecnu gnsa ycnyrm yctaHoneH dnar «3anpawmsatb ogometp» n Ha TO
npou3soamnTcsa obcnyxmuBaHue No kapTe, ANs KOTOPOW TakkKe YCTAHOBIEH NPU3HaK 3a-
npoca ogomeTpa (nogpobHee cm. n. 4.5.7, ctp. 114), To 6€3 BBOAA Ha TepMuHarne no-
KasaHun ogomeTpa 06cnyxrMBaHne HEBO3MOXHO.

3.6 CnpaBO4YHMK KaTeropum ycnyr

CnpasoyHuk «KaTteropum yenyr» (cM. Puc. 27) nucnonbsyetcs Ans co3gaHus rpynn ToBapoB v ycnyr
N NpuBA3KU K HUM ycnyr. [MogobHas nepapxuyeckas CTpPyKTypa MO3BOMSET YNpOCTUTb MOWUCK yCrnyrn u eé
BblIOOp Ha TepMuMHanax.

B okHe «KaTeropuu ycnyr» npovsBoAUTCA TOMbKO CO3faHMe cripaBoYHUKA. 34eChb TakkKe MOXHO
NPOCMOTPETb MPUBSA3KN FPynn TEPMUHANOB 1 ycnyr no HuM. [lobaBneHue ycnyr B kateropuv, HasHayeHue
npu HeobxoAMMOCTM ANs KaTeropuu rmaBHom ycnyru (cwm. n. 3.6.2), a Takke 3agaHue Ans ycnyr 4OMNOMHU-
TenbHbIX (anbTepPHaTUBHLIX) Ha3BaHWM OCYLLECTBRSeTCd B OKHe «Ipynnbl TepMUHANOB» N ONUCaAHO B
n. 4.8.8.3 Ha cTp. 164.

CnpaBoYHMK KaTeropumn ycnyr OTKpbIBaeTcH n3 NyHKTa rnaBHOroO MEHI0
«Cuncrema / Kondurypauus / Kateropum ycnyr».

2§ KaTeropu yenyr =10] %]
Onucanqe
BeHauH - pynnel TEpMUHAN0E N [ Ha_s-ﬂue [ Jon. HasBaHue
Bantrel TpeTsa rpynna ESPR 2 AW-95 V. a
ToBapb! 3 A1-38
Yeayru a AME0 —
9 AW-92E [
BblitTh Nobasuts -
Ynanure Wamerute
Puc. 27. OkHo cnpaBoyHuka «Kateropum ycnyr»
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 43/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



[na BBOOA HOBOW KaTeropuMm HaxmuTe Ha kHorky |[o6aBuTtb | B oTKpbiBLUEMCSA OKHE BBEAUTE

Ha3BaHuWe kaTeropun (He 6onee 16 CUMBONOB) N HAXXMUTE Ha KHOMKY

lMporpaMmma nNpoBepsieT Ha3BaHWe KaTeropun Ha yHUKanbHOCTb. B crnydae gybnuposaHus Ha3BaHUS
B OKHe nosiBuTCA cooblueHmne: « Takas Kameaopus yxe cyujecmayemy.

N3meHeHve Ha3BaHWA KaTeropum NpoM3BOAUTCH MO KHOMKe . Ha akpaHe oTkpoeTcs Ok-
HO, aHanoru4yHoe okHy fobasneHus. lameHnTe HasBaHWe KaTeropmm n HaXKMUTE Ha KHOMKY .

[ns yoaneHus kateropvm HaxMuTe Ha KHOMKY . lMocne noaTBEPXKAEHWNS onepaumm oTMme-
YeHHas 3anvcb bygeT yaaneHa us cnpaBovHMKa.

BHUMAHMUE!

KonuuectBo kateropui, nepegaBaeMbix Ha TepMUHan, JOMKHO ObITb He Gonee 16, 1
KONMMYECTBO YCNnyr B CaMOM KaTeropmm Takke He JOSMKHO npesbiwaTh 16.

MpumeyaHus:

1. YpaneHue kaTteropuii, K KOTOPbIM NPUBSA3aHbI FPYMNbl TEPMUHANOB, HEBO3MOXHO.

2. [dobaBneHuve kaTeropum BO3MOXHO Takke B OkHe «[pynnbl TepMUHANoB», Onu-
caHHoM B n. 4.8.8.3, cTp. 164.

3.6.1 Mopsaaok HacTpouku paboTbl OLf B pexXmme MHOroyCny>HoCTun

Moaynb MHOIOYCNY>XHOCTU — 3TO KOMMEPYECKUA MOgYIb, MO3BOMSAIOLWMI NCNONb30BaTh A0 96 pas-
nn4HbIx yenyr. OrpaHnyeHne B KONUYECTBE KOLLEMbKOB, 3anuncbiBaeMblx Ha kapTy (He 6onee 10) npu atom
ocTaéTcs, 04HaKo Ha 3TUX KoLlerbkax MOryT 6blTb 3anuncaHbl ycnyrn ¢ Homepamu 6onee 10.

[na HacTponkn paboTbl AaHHOTO MOAYNSA BbINOMHUTE criedytolmne eNCTBUA:

1. [obaebTe ycnyrn, paboTy C KOTOpbiMW Bbl OyaeTe NPOBOAUTb, B CMPaBOYHWMK ycnyr. OTa
npoueaypa onncaHa B n. 3.5 Ha cTp. 40.
2. Pasbente ucnonb3yemble YCryrm no KaTteropusm n co3gante Crmncok Kateropui. Ota npo-
Lenypa onucaHa B n. 3.6 Ha cTp. 43.
3. [lpoBeauTe OKOHYaATENbHYK HACTPOWKY KaTeropwui ycnyr. Ota npouedypa BbiNOMHAETCH B
okHe «[lpynnbl TepMuHanoB» (MYHKT rnaBHOro MeHwo «O6cnyxuBaHue / O6opynoBa-
Hue / Fpynnbl TepMUHANOB»), KaK 9To onuncaHo B n. 4.8.8.3 (cTp. 164):
O aKTUBUPYWTE rpynny TepMMHaNoB Afs HACTPOMKM U cbpoca ycrnyr Ha TepMUHarnbl;
o cosganTe ANnd rpynnbl TEPMUHANOB CMMCOK KaTeropumn, Kotopble ByayT nepegasaTbes
Ha TepMuHanel 3Tor rpynnsl. [1py 9TOM MOXHO Kak BOCMNOSMb30BaTLCA CUCKOM KaTeropun,
CO3daHHbIM paHee (cM. n. 3.6), Tak n gobaBWTb HOBble KaTeropumn (Heob6xoanMO UMeETb B
BUAY, YTO KaK KONMWYECTBO KaTEropui, Tak U KONUYECTBO YCMYyr B KaXOoW KaTteropum He
MOXeT npeBbiwaTh 16; 3TO 03HA4yaeT, YTO BbLIBECTU Ha TepMuHane BCe YCryrn OAHUM
CNNCKOM yaacTCs TONbKO €CNK UX KONNYecTBO He OyaeT npesbiwaTh 16);
o pasHecuTe ycnyrm no kateropusm. Ha aTom atane onpedenéHHbiM ycrnyraMm MOXHO
npuceBonTb cTatyc [nasHow ycnyrm (cm. n. 3.6.2), a Tawke 3adaTb OOMONHUTENbHOE
HasBaHWe, KOTopoe B Npouecce MHKaccaumm GyaeT BbIrpyXKaTbCH Ha TepMuHan BMECTO
OCHOBHOTO U MCNONb30BaTbCH Ha 3adaHHOW rpynne TePMMHANOB NpuW BbIMNOMHEHWM 0bcny-
XuBaHui (cm. n. 4.8.8.3, cTp. 164);

Tak kak No kapTe onepaTopa MOXHO 3arpy3nTb Ha TepMuHan He 6onee 10 ycnyr, nepegaya ycnyr B

peXMMeE MHOTOYCNY>XHOCTU NPOU3BOAUTCS TOMBKO C NOMOLLLIO YAANEHHOW NHKaccaunu.

3.6.2 [maBHas ycnyra. O6wan xapakrepucTumka

HasHayeHne OOHOW MMM HECKOMNbKMM ycrnyram cTatyca rfaBHOW MNO3BONSAET paclMpuTb CMUCOK
npefocTaBnseMblX KIMEHTaM TOBApoOB U ycryr 6e3 fobaBneHns HOBbIX KOLLENBbKOB Ha KapThl.

OpHOW M HECKONBKUM yCIyram B KakKAOW KaTeropum MoXeT ObiTb NMPUCBOEH CTaTyC rnaBHoOwM (Mno-
pSOoOK MpUCBOEHUSA cTaTyca cM. B noapa3gene 4.8.8.3 Ha cTp. 164). [pu 3ToM Ha TepMuHane nosiBnseTcy
BO3MOXHOCTb OOCNYXMTbCS1 MO NMOOON ycrnyre U3 kateropun, MMesi Ha KapTe KOLEeNéK nub Mo O4HOW M3
rmaBHbIX YCNyr 3TOM Xe Kateropuu. Hanpumep, nmes Ha kapTe kowenék no ycnyre «OT», MmoxHo 6yget
npuobpectn «OT netHee», «OT 3numHee», «AT eBpo» 1 Opyrue ycnyru u3 kateropuu, Npu ycrioBum, 4To Ha
TepmuHane ycnyra «[T» BKIOYeHa B Ty Ke KaTeropuio U noMeyeHa Kak rrnaBHas.

Ecnu B ogHOM KaTteropun co3gaHo HECKONbKO rMaBHbIX YCNYr, TO HYXHO YCTaHOBUTb UX MPUOPUTET,
T. e. onpedennTb MOCMeoBaTeNbHOCTb, B KOTOPOW TepMuHan OyaeT npoBepsTb BO3MOXHOCTb CMMCaHUS
CPEACTB C KOLUENbKOB KapThl.

O6cnyxumBaHue knneHTa Ha TO no cxeme onnaTtbl U3 KOLLENbKa rMaBHOW YCIyrn BO3MOXHO TOMbKO B
cny4vae, ecrnv 3ToT kowenék paboraeT Mo O4HOM M3 NMMUTHBLIX NepecyETHbIX cxem (JICIM, NMUT, JIdL, wn
JICK). B TpaH3akumio obcnyxumBaHus, oopmmpyemyto Ha TO, 3anuceiBaeTcs peanbHO npuobpetaemas ycny-
ra (eé ID) c ueHon 1M KONUYECTBOM M MHAOPMaLMA O TOM, YTO aTa ycnyra npuobpeTeHa 3a rmaBHY yCnyry



(ID rnaBHom ycnyru). MNMpu 3TOM B 4YeKke Mo onepaumm OBCnyXMBaHUS yKasbiBaeTCs Ha3BaHUE OTMYLLEHHOM
YCNyrn 1 oCTaToK NMMMUTA FNaBHOW YCIyru.

B OL| TpaH3akumsa nepecymTbiBaeTCsi B COOTBETCTBUM CO CXEMOM paboThbl KOLLENbKa rMaBHOW YCNyTu;
Npy 3TOM B TPaH3aKLMN COXpPaHSAETCs BCA MHoOpMauus: O TOM, U3 Kakoro Kollenbka npousolna onnaTa
(kowenék rmaBHOWM ycrnyrn) u Kakasi ycrnyra peanbHO oTnyuieHa. [1pocMOTpeTb 3TV TpaH3aKLMM MOXHO B
okHe «TpaH3akuum / KopauHa / lpocmoTp» (cM. Puc. 28).

#

=i NMpocuoTp TPAH3aAKL WA ﬂ

Korga [ Jauro l et [ e [ K.apTa [ Oneparop l Tun
014071 09:05:25  [36.00 3 36.00 414000 1 4000000025 | 4000000005 | NefeT kapTel | a
270471 09:22.27 Bcerol

OTkyna [EHEpATOPOM TRAHZEK LM > wpeam

ffm-: pebet
--- ¥ Onlire

Pacrpoeite : BhIATH | W - pacumpeHHLl dopmar

Puc. 28. NMpumep TpaH3aKumMn o6CnyxMBaHusi ¢ 4aHHbLIMU O NPUOOPETEHHON ycnyre U ycnyre, KOTo-
pou oHa Obina onnayeHa (rnaBHas ycnyra)

B Tabnuue npeacrtaBneHbl JaHHbIE:
e «Korpa» — paTa v BpeMs obCcnyxmBaHus Ha TepMuHane;
e  «3ayTOo» — KonuyecTsBo 1 ID peanbHO NpeoCTaBNEHHON yCryru;
o «Yem» — konn4yectBo 1 ID rnaBHOM yCcnyru, KOTOPOKM NpoM3BeaeHa «onnaTay;
«ge» — Homep aMuUTEeHTa 1 HOMep TepMMUHana, Ha KOTOpoM NpousBeaeHo obcnyxnBaHue;
«KapTta» — Homep KapTbl KIMEHTa;
«OnepaTop» — HOMeEp ONepaTopCcKOn KapTbl;
«Tvn» — TN onepaunn.
Mop Tabnuuen npeacraBneHa nHoOpMaLms:
e pata u Bpems obpaboTtku TpaHsakumm B OL;
e none «Bcero» — KoNM4ecTBO TpaH3aKUUN;
e none «OTkyga» — MecTo (hOpMUPOBAHNST TPAH3AKLMM.
MepBbIN CHET KNUEHTa M3MEHSIeTCA Ha CyMMy 0BCNyXMBaHUS, paccunTaHHyo No Tapudy peanbHO
nprobpeTéHHom ycnyru (cm. Puc. 29).

!9}’ TpaH3akymM KnvenTa: “Axca"™ 000 cuer: Pybnn 3a nepyog or 01.01.1900 a0 27.10.2012 1'
FKorga [ 33 yro [ et l [ae [ Onepauua l Crera

0110411 09:05:25  [36.00 Hinural -1,333.80 000 1 39 Leder kapre 4000000025 nen |;|
240711 178633 [1.00 Pyt -1.00 4000 0 0 CrmcaHwe co cuera 4000000065 3K
2740711 174804 [1.000.00 Pufinu -1.000.00 4000 0 0 3k
27/03/07 1006239  450.00 Pyt 450.00 4000 0 0O MNonoAHeHWE cYeTa 3K
27/03/07 10:06:23  |450.00 Pytiu 450.00 4000 0 0 NonoaHenrus cyeTa 4000000082 hd

K.apTa oneparopa 4000000005 27017 0338315 20941 CCF7ADY495EACDATIEDE DAB324, Bero 83

U eHa nepecyera 37.05 Otkyna MeHEpATOPOM TRAHSAKLME T e T ]

U eHa Tepraunana 20.00 D&caysain SERE --r EnHCEHKE GO G4eTa

Puc. 29. Mpumep TpaH3akuum o6CcnyXMBaHUs Mo rraBHOM ycriyre npu NpocMoTpe TpaH3akumum no
nepBOMY BarilOTHOMY CYETY KNUeHTa

B Tabnuue npeacrtaBneHbl JaHHbIE;
e «Korga» — paTa v BpeMsi 06Cny>kMBaHUs Ha TepMUHane;
e  «3a 4YTO» — KONMMYECTBO U Ha3BaHMe pearbHO NPeaOCTaBNEHHON YCNyTu;
¢ «Yem» — cymma cnucaHus No cYETY B HALMOHaNbLHOW BankoTe;
e «I'pe» — HomMep amuTeHTa, HoOMep TepMuHana n TO, Ha KOTopon ObINo Npon3BedeHo 06-
CNYy>X1BAHWE;
e «Onepauns» — T1n onepauun U HOMep KITMEHTCKOW KapThl;
e «Cxema» — cxeMa obCnyxMBaHUs KoLuernbka.
Mop Tabnuuen npeactasneHa crefyoLllas 4ONONHUTENbHas UHopMaLnS:
e none «Kapta onepatopa» — HoOMep onepaTopCKOW KapThbl;
e [aTa u Bpems 00paboTku TpaH3aKuuu;
e  GUID (yHuKanbHbIN HOMEP) TpaH3aKumu;
e none «Bcero» — KONNMYeCTBO TpaH3aKLUUN;



e none «LleHa nepecyeta» — uUeHa ycryrv, No KOTOpoi Bbin BbIMOSIHEH NEPecYéT Ha cyeTax u
B KOLLESbKAX KIIMEHTCKUX KapT;

e none «OTkyaa» — MecTo popMUPOBaHUSA TpaH3aKLUW;

e none «OGcnyxun» — amunms, UMs U 0OTYECTBO COTPYAHUKA, BbINOMHUBLLENO OnepaLuio.

MpumeyaHue.

Ins onepauni «JebeT» n «BosspaTt» B none «O6cnyxun» otobpaxaeTtcs hamunus,
MMS Y OTYECTBO COTPYAHMUKA, BbIMOMHMBLLErO 06paBoTKy TpaH3aKLUuK.

e norne «LleHa TepmuHana» — CTOMMOCTb YCRyrn Ha TepMuHarne.

MpumeyaHue.

Ecnun kowenék nprnobpeTéHHom ycnyrn oTpopmatmpoBaH no cxeme JIOL|, To nepe-
CYET NPOM3BOAUTCS MO LIEHE rMaBHOW YCryrin.

BHUMAHMUE!

Ecnu kowenék, 13 KoToporo pacc41TblBanuchb NoO rmaBHOW ycnyre, paboTaeT no ogHoON
n3 cxem 3K, To TpaH3akumsa o6CcnyxmMBaHMsa GyaeT NnomeLleHa B OTKasHble C NPUYNHON
«HeBepHas cxema paboTbi» 6e3 BO3MOXHOCTU €€ MpuHATb. B aTom cnyyae nocne
aHanmsa OTKa3HbIX TpaH3aKLuMin HeoBX0AMMO BPYYHYIO BHECTM Tpebyemble n3aMeHeHus
B B[] OL. [1nsa aToro Heo6xoaMMo 00paTUTLCS B CYXKOY TEXHUYECKOWN NOAAEPKKN.

3.7 CnpaBo4Huk «lepeBopg ycnyr»

CnpaBoyHuk «lepeBon HazBaHWM ycnyr» npefHasHa4vyeH Ansi nepeBoda Ha3BaHWW yCryr Ha pas-
NMYHBIE S3bIKW, UCMOMb3yeMble Ha TepMUHanax.

YTobbl OTKPLITL CMPAaBOYHMK, BblOEpUTe NyHKT rmaBHoOro meHio «Cucrtema / KoHdwurypauus / Me—
peBopg ycnyr». OTkpoeTcs okHo «lMepeBog Ha3BaHum ycnyr» (cM. Puc. 30). JleBas yacTb OkHa coaepxuT
nepeyeHb yCcnyr, npaBasi — Ha3BaHMe yCryrn Ha si3blkax nepesoaa.

!’;f MepeBos HASEAHWA YCAYT 1'

Me | HaseaHue
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Puc. 30. OkHo «[epeBoa Ha3BaHUMK ycnyr»

[na pnoGaBneHusi Ha3BaHUS s3blka B CMMUCOK HaXmuTe Ha kHormky |[Jo6aBuUTb | U B OTKpbIBLUEMCS
okHe «J[lobaBneHue sisblka» BBeOWTE Ha3BaHWeE S3blka, NMocrie Yero HaxxmuTe Ha kHormky | OK | HasaHue
s3blka 0TOOPA3UTCH B CNYCKe B NPABOW YacTy OKHa.

BHUMAHMUE!

HobaBneHne Ha3BaHUS A3blka, COBMagalLLEro ¢ TOYHOCTLIO A0 pernctpa byke ¢ BBe-
OEHHbIM paHee, HEBO3MOXHO.

M3ameHeHMe Ha3BaHusA A3blka npon3BognTCA MO KHOMKe . Ha 9KpaHe OTKpOoeTCA OKHO,
aHanorm4yHoe OKHY nobaBneHusi. IamMeHUTe HasBaHWE si3blka WU HaXMuTe Ha KHOMKY . N3meHEHHoe
Ha3BaHNE A3blKa 0T06pa3l/|TCﬂ B CMNUCKe B ﬂpaBOI7I 4acTu OKHa.

Ons yoaneHna U3 Cnucka Ha3BaHuA A3blka HaXXMUTE Ha KHOMKY . Ecnu a3bik ncnonb3yeT-
CA On4a nepesoda ycnyr u [ nnun aBnaeTcsa A3bIkoM TEPMUHaNa, NoABUTCA coobuieHne ¢ npeanynpexaeHnem.
Mocne noaTBepXxaeHua yganeHna otMev4eHHaa 3arnnucb 6y,1:|,eT yoaneHa n3 cnpaBo4vHUKa.

BHUMAHMUE!

BmecTe ¢ Ha3BaHveM fA3bika yoananTca BCe nepeBoabl ycnyr, 1 yﬂaHHeMblﬁ A3bIK OT-
KpenndaeTcda OT BCEX TepMUHaroB.




[lnsi BbINONHEHUS NepeBoaa U pegakTMpoBaHust aTpnbyToB YCryrM YCTaHOBUTE KYPCOP Ha HYXKHOW
3anucy nepeBoda B NMPaBOW YacTy OKHA M HaXXMUTE Ha KHOMKY (YcTaHoBUTL nepeBoa Ans ycnyr) B
npaeom ctonbue Tabnuubl. B oTkpbiBLUEMCS OKHe nepeBoda (cMm. Puc. 31) 3anonHuTe nons Ha sisblke nepe-
BoJa:
«HasBaHwne ycnyrn» — He 6onee 16 cMMBOMOB;
«EanHnya nameperHnay — He 6ornee 8 CMMBOOB;
«BykBa eanHULbI M3MepeHUsi» — He Bonee 2 CMMBOJIOB;
«CokpallleHHoe Ha3BaHue eauHNLbI U3MepeHusi»y — He boree 3 CMMBOJIOB.

Nepesog (AHrNMACKWA) |

Hazganue yonyru|S ervice 1

EguHuua H3MEDEHWA [pac:

EytEa BLHHHUEI HSMEPEHWA |p

COKPALLEHHDE HAZEIHWE BAWHHLE] HEMEDEHWA |pse

OK i OTHMEHa |

Puc. 31. OkHO nepeBoAa Ha3BaHWUA yCnyru

Mocne HaxaTnsa KHOMKK BBeAéHHasA uHpopmauns otobpasmTca B Tabnuue B CTPOKE sA3blka ne-
pesoja.

BHUMAHMUE!

B nepesoe Ha3BaHWN yCcnyr Ucrnosfib3yetca ToJibKO naTtnHuua.

I'IpM nobaBneHnn unm nameHeHnn nepesona ycnyr xortsa Obl 0OHO norie JOIMKHO ObITb
3anoJiHeHo.

Henbas ,EI,OGaBI/ITb Ha3BaHue A3blka UK nepeson YCIyru, B KOTOPbIX UCMNOJb3YHKTCA
CUMBOJbL: «,», «&», «\», «'».

3.8 CnpaBo4HuK «lpnYnHbI N3MEHEHUSA CYETOBY

OTOT CNpaBOYHUK MCNOMb3yeTCA NpU U3MeHeHUn (NOMOoSIHEeHWM / CMMCaHMKN) CYETOB KITMEHTOB M NO3-
BONSET pacwmpuTb AeTannsaunio M3MEeHeHUI CYETa Mpu COCTaBMEeHUM OTYETHBLIX JOKYMeHToB (bonee no-
Apo6HO cM. gokymeHT «Petrol Plus. Pl1. Omyemsi OL{»). ANs OTKPbITUS CNpaBOYHWKa BblOepute MNyHKT
rnaBHoOro meHwo «Cucrtema / Kondurypauums / MpnunHbl NSMEHEHUSA CYETOBY.

OTKpoeTCs OKHO, n3obpaxeéHHoe Ha Puc. 32.
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Puc. 32. OkHo cnpaBo4HuKa «MpPUUYNHBbI UI3MEHEHUA CHETOB»

lMocne ycTaHOBKM NporpamMMbl CMPaBOYHMK COOEPXKUT YeTbipe 6a3oBble NPUYUHBI, OTMEYEHHbIE B
npaBoM CTONbLEe CnMcka 3HAKOM B (3enéHbIN NPAMOYronbHUK). OTW NPUYMHBI HEOOCTYMNHbLI ANS yAaneHus u
N3MEHeHNs:
nononHeHue cyéta (Ne 1);
cnucaHue co cyéta (Ne 4);
nonosiHeHue cyéTta no koppekTuposke (Ne12);
cnucaHue co c4éta no koppektuposke (Ne 14).



IOna pobaBneHMs HOBOW 3anmMcy HaxXmute Ha kHonky | [JobaBuTbk | OTkpoeTcsa okHO «[Jo6aBUTbL»
(cm. Puc. 33), B kOTOpOM HEOBXOAMMO BBECTM ONUCaHWe npuydnHbl U BbibpaTh M3 cnncka 6a3oBbIX onepauni
onepawuio, K KOTOpoW HoBas MpuyvHa ByaeTt npuesa3aHa.

e
£ DobasuTs x|
On1caHHe [Nanonrerme]
[cHOBHER ONEpauma I 1. NoanoHeHwe cyeTa j
0K | OTHeHa |

Puc. 33. OkHO no6aBneHus NPUYNHbI UAMEHEHUS CHETOB

D,J'IH 3anncun npuynHbl USMeHeHusa cyéTa B CnpaBOYHUK HaXMUTE Ha akKTUBU3NPOBABLLUYKOCA KHOM-
Ky . [Mocne 3aHeceHUsa NpUYKHBI B CNUCOK, B NpaBou rpade anst Heé 6ynet oTobpaxEéH HOMep COOTBET-
cTByloLen 6a3oBOM NPUYMHBI.

N3meHeHVe Ha3BaHMS TeKyllen 3anucu rnpous3BOAMTCA NO KHOMKe N aHanorn4yHo ao-
©aBneHunto HOBON.

,ﬂ]‘lﬂ yoaneHuna 3anmcn HaxkMmTe Ha KHOMKY W, nocne noareepxaneHuna onepaunmn, otMme-
YeHHada 3anncb 6y,u,eT yoaneHa n3 crnncka.

MpumeyaHue.

CmeHnTb B npun4ynHe n3aMmeHeHud CcYyéTa TUN OCHOBHOWN onepauun, a Takke yganntb
CcaMy 3anncb MOXHO TOJIbKO B TOM Clly4ae, eCclin OHa He Oblna 3agencTBoBaHa B U3-
MEeHEHNN cHeTOB.

3.9 CnpaBo4HuUK «Tunbl onoBeLeHNn»

CnpaBO4YHMK NpegHa3HayYeH Ans Co3AaHus Crnucka TUMOBbLIX OMOBELLEHUIA, KOTOPbIE B AaNbHENLLEM
MOTyT OTMNpPaBNATbCA knueHtam. [Ond kaxgoro Tvna onoBeLeHWs MOXeT ObiTb CO34aH CBOW YHUKambHbIN
WwabnoH TekcTa coobeHuns. Mo ymonyaHuio B CNMCKe NPUCYTCTBYIOT TOMBKO CRy>KebHble TWMbl ONOBELLEeHNN
(cMm. n. 4.4.8, cTp. 84):
«BbnoknpoBaTb kapTbl»;
«Hewncnonb3oBaHHble ocTaTkn OL»;
«OcTaToK Mo cHeTy»;
«lMpeBbiweH UMy;
«MpeBbiweH Cly;
«PasbnokupoBaTtb kapTbl»;
«Cpok gencreus gorosopan.

YnpaeneHve Tunamu onoBeLLeHN NPoM3BOAMTCA B OkHe «Tunbl onoBeweHun» (cm. Puc. 34), ot-
KpbIBaKOLLEMCS U3 MYHKTa rnmaBHOro MeHio «Cucrema / Kondurypaums / Tunbl onoBeLeHUN».

i
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Puc. 34. OkHO «Tunbl onoBeLleHUun»

B HkHEN YacTy OkHa pacrnonoXxeHbl KOMaHAHbIE KHOMKU:
e |fo6aBuTb |— gobGaBneHne HOBOTO TuMa OMOBELLEHNS;
e |/3MeHUTb | — M3MeHeHVe NapaMmeTPOB CYLLECTBYIOLLETO TMMa OMOBELLEHNS;




(] Ypanutb | — yoanexHune tuna onoBeLleHuns. KHonka HeOoCTynHa OnAa CJ'Iy)Ke6HbIX onosetLle-
HWI, a TaKkKe ecnv ONnoBeLLeHNe JAaHHOrO TMna XOoTb OAHaXabl ObINIO CO34aHo;

. MpocmoTp wabrnoHa | — NPOCMOTp LWabnoHa TekcTa OnoBeLLEHNS JaHHOMo TUNa;

. BbINTH | — okoHYaHne paboTbl C OKHOM.
[na gobaBneHva HOBOro Tuna ONOBELLEHWI BbINONHUTE Cneaylolne AenCcTBIS:

1. Haxmute Ha kHONKy |[Jo6aButb| OTkpoeTcs OKHO AobaBneHuMss HOBOW 3anucu

(cm. Puc. 35).

.

+F NobaBuTb

X

HasgaHue IHDMI'.FIGLIJEHHE H3 BCTPEYY

Cpok [7

[ Na yrosaHiio;

oK | OTHEHa W asnaH

Puc. 35. OkHo po6aBneHuss HoBoro onoBeLleHust

2. B okHe pobaBneHusi BBeAUTE:
O Ha3BaHWe OMNOBELLEHNS;
o cpok. [lo wucTeyeHWM 3af4aHHOrO CpoOKa OMOBELLEHMSI B CMWCKE Ha 3aknajke
«OnoBeweHusi» okoH «®upmbl — B pabote» («®Pupmbl - Becer») n «vYactHblie nuua —
B pa6oTte» («YacTHble nuua - Bce») noacseumBatoTcsi KpacHbIM hOHOM, Kak NMPOCPOYEH-

Hble.

3. [pu HeobxognmocTn yctaHosute dnar «[Mo ymonyaHuo». dnar MoxeT ObITb YyCTaHOBMEH
TOMbKO Y OAHOro TUMa OMOBELLEHU, CO34aBaemMoro nonb3oBaTenemM CamoCTOSATENbHO, U3 BCEro
cnucka. Tvn onoBeLLeHnss ¢ yCcTaHOBMNEHHbIM drarom ByaeT npegnaratbCs N0 YMONYaHUIO npu
AobaBneHMn HOBOrO OMOBELLEHNS B MEPEYNCIIEHHBIX Bbille OKHaXx.

Tvn onoBelleHns C yCTaHOBMEHHbIM driaroM BblAENSeTCH B CMPaBOYHMKE WPUADTOM CUHErO

uBeTa.

4. Tlpu HeobXoAUMOCTW peaakTUPOBaHWA TUMOBOrO LWabGMoHa W afanTMpoBaHUs ero Ans
KOHKPETHOro TuMa OMoOBeLUeHUsI HaXXMUTE Ha KHOMKY
nvcbMa, OTMpaBnsieMoro KnueHTty (cm. Puc. 36). Mpu Heo6xoOMMOCTM BHECUTE W3MEHEHUSI U

HaXMUTE Ha KHOM

ky [OK],

. OTKpoeTCFI OKHO C TEeKCTOM

";f LllafnoH NMcbMa

AopascTeyime, BCOMTACTMAME
HCOMMENT
C yeameHuer, #5TAFFINFORM

[3T0 COOBWEHME SEII0 CreHEPHPOEAHD SETOMATHYECKH. [omanyicTa, He
CTEEYANATE Ha HEro.

B Ccnyvae BOSHMEHOEEHMA Y BAC BONPOCOE, 0GPALL SFTECE B
HEMITEMTCOMPANYMHAME:

ren.: HEMITENTPHOME

e-mail: #EMITEMNTERAIL

OK OTHeHa

Puc. 36. OkHo «lLlabnoH nucbma»

B Tabnuue (cm. Tabn. 9) onncaHbl NepemMeHHbIe, UCMONb3yeMble NMPY CO34aHUM LWaboHa.

Ta6n. 9. OnucaHue nepeme

HHbIX WAa6noHa NnMcbMa

MepemeHHasn

OnucaHue nepemMeHHOM

#EMITENTNAME

* HasBaHue smuteHTa

#EMITENTCOMPANYNAME

* HasBaHue ompMbl, 3aKpENEHHON 32 SMUTEHTOM

#EMITENTCONTACTNAME

* KOHTaKTHOE N0 oUPMbI, 3aKPENSIEHHOM 33 SMUTEHTOM

#EMITENTPHONE

* TenedoH uUpMbI, 3aKpennéHHOM 3a SMUTEHTOM

#EMITENTFAX

* dakc UpMbl, 3aKpennéHHON 3a AMUTEHTOM

#EMITENTEMAIL

* E-mail dovpmbl, 3aKpennéHHON 3a SMUTEHTOM




#EMITENTNOTES

*NpumevaHne (gononHutenbHas uHgopmaums o dompmMe, 3aKpennén-
HOW 332 SMUTEHTOM)

#EMITENTINN

* MHH doupmbl, 3aKkpennéHHom 3a SMUTEHTOM

#EMITENTCONTRACT

* Homep u gaTa 3aknoyeHus gorosopa ¢ MpMONn, 3aKkpennéHHon 3a
3MUTEHTOM

#EMITENTADRESS

* Agpec bmpMbl, 3aKpennéHHON 3a SMUTEHTOM

#EMITENTREALADRESS

* dakTnyeckmn agpec GupMbl, 3aKpennEHHON 3a IMUTEHTOM

#ALIENEMITENTNAME

* HasBaHue CTOPOHHEro SMUTEHTAa

#ALIENEMITENTCOMPANYNAME

* HasBaHue ompMmbl, 3aKpeNNEHHON 3a CTOPOHHUM SMUTEHTOM

#ALIENEMITENTCONTACTNAME

* KOHTaKTHOE N0 UpMbI, 3aKpensIiEHHOM 338 CTOPOHHUM SMUTEHTOM

#ALIENEMITENTINN

* UHH doupmbl, 3aKpennéHHom 3a CTOPOHHNM SMUTEHTOM

#ALIENEMITENTCONTRACT

* Homep u gaTa 3aknoueHus gorosopa ¢ UpMOoNn, 3aKkpennéHHon 3a
CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTADRESS

* Agpec bmpMbl, 3aKpennéHHON 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTREALADRESS

* PakTnyeckun agpec ppmbl, 3aKpenEHHON 3a CTOPOHHUM 3MUTEH-
TOM

#CLIENTNAME

** HasBaHue dupmbl / PO yacTHoro nuua

#CLIENTPHONE

** TenedoH knueHTa (prpMbl / YacTHOro nnua)

#CLIENTFAX

** Pakc knmeHTa (dupmbl / YacTHOrO NMua)

#CLIENTINN

** MHH knuneHTa (dbupmbl / YacTHOrO nvua)

#CLIENTDATECONTRACT

** [laTa 3aKrnyeHust OoroBopa C KnNMeHToM (pMpMon / YacTHbIM -
Lom)

#CLIENTCONTRACT

** Homep gorosopa € KnneHTom (upmowi / YaCTHbIM NNLLOM)

#CLIENTADRESS

** Agpec knueHTa (pmpmbl / YacTHOro nuua)

#CLIENTREALADRESS

** dakTU4eckMn agpec KnueHTa (dpupmbl / YacTHOro nuua)

#CLIENTREPORTNAME

** HazBaHue Ans ot4étoB (hrpMbl)

#DESCRIPTION

*** Tun onoBeLLeHns

#CONTACTNAME *** KOHTaKkTHOEe NULo KNneHTa
#COMMENT *** KoMmeHTapui
#NOTES *** [pumeyaHue (onncaHne onoBeLLeHUs)

#STAFFINFORM

®UO cotpyaHuka OL, hopmupytoLLero onoseLleHne

MpumeyaHwue.

Mpu dopmMmpoBaHnM MMCbMa BMECTO NepeMeHHbix wabnoHa (cm. Tabn. 9) B TekcT
BCTaBNSAETCA KOHKpeTHas mHdopmaums. BMecTto nepemeHHbIX, OTMEYEHHbIX CUMBO-
nomMm «*», NoAcTaBnseTcs TekcToBas MHgopMauus o6 amuTeHTe, BBEAEHHas Ha 3a-
knagke «[JaHHbIe» OkHa «3MUTEHTbI» (cM. Puc. 40, cTp. 54). BmecTo nepemeHHbIX,
OTMEYEHHbIX CMMBOSIOM «**», MOACTaBNAETCA TeKCToBas MHMOPMauusi O KIMeHTe,
BBeAEHHas Ha 3aknagke «JaHHble» okHa «®upMmbl— B paboTte» / «MacTHble nu-
ua — B paborte» (cm. Puc. 52, ctp. 63). BMecTo nepemeHHbIX, OTMEYEHHbIX CUMBO-
nom «***», mogcTaBnsieTcs TekcToBas MHopmauus, 3agaBaemas npu gobasneHuu
onoseLleHus (cm. Puc. 79, ctp. 88).

[ns n3aMeHeHns Tuna onoBELLEHUS BbINOMNHUTE cneaywwme OEencTBus:

1. BbibepuTe B CrICKe HYXHbI ANA PeAaKTMPOBAHUS TUM N HAXMUTE Ha KHOMKY | U3MeHMUTD |.
OTKpoeTcs OKHO, aHanorM4yHoe okHy gobasneHns HoBow 3anvcu (cm. Puc. 35).

2. BHecuTe Heobxo4MMble M3MEHEHUS B LOCTYMHbIE MHPOPMALIMOHHbIE MOJIS.

MpumeyaHue.

Ons cnyxebHbIX TUMOB OMOBELEHW OOCTYNHO TOMbKO W3MEHEHME MapameTpa
«Cpok» 1 pegaktnpoBaHue wabnoHa nucbma. [ns nonb3oBaTenbCKnMx TUMOB ONoBe-
LLIeHU BO3MOXHO M3MeHeHVe Ha3BaHus, napameTpa «Cpok» n yctaHoBka dnara «[l1o
YMONYaHUIO».




[na ynaneHus Tuna onoseLleHns BbiGepuTe B CNUCKE TUM COOBLLEHUS, KOTOPbIN HYXHO yOoanuTb u
HaXXMuTe Ha KHOMKy | Yaanutb | Tun cooblieHns byneTt ynanéH 6e3 OononHUTENbLHOro 3anpoca Ha noa-
TBEepXaeHue.

MpumeyaHwue.

KHonka | YpanuTb | HegocTynHa Ans criyxebHbIX TUMOB OMOBELLEHUA, a Takke ecnu
OnoBeLLEeHNe AaHHOro TUna XoTb oAgHax bl BbINO Co3aaHo.

3.10 BaHku

B Cucmeme Bepétca cnucok 6aHKOB, B KOTOPbIX MOTyT ObiTb OTKpbITbI CYeTa KNMeHTOB. [aHHble
3TOro CnMcka MCNonb3yrTCH NPU BBOAE PACHETHBLIX CYETOB KNMeHTOoB. [JobaBneHne nnm nameHeHne 3anu-
cel 6aHKOB NPOVN3BOAUTCS B OKHE «BaHKuy.

Ona nobasneHns 3anvcu o 6aHke BbINOMHUTE creayolime AecTBUA:

1. BbibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / BaHkuny.
B cnyyae ecnu HuM oguvH 6aHK He Obin 3aHECEH B CNMCOK, OTKPOETCA OKHO aobasneHus

(cm. Puc. 37).
i
Hazsarmel
K.oppecnonaerTrmil cuet |
EHKl
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Puc. 37. OkHo no6aBneHusa HoBoro 6aHka

Ecnu 3anucu yxe Obinun BBeAeHbI paHee, OKHO OyaeT umeTb cnegytowmi Bug (cM. Puc. 38):
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Hotiaeute HameHuTe Ypanre Brlitth

Puc. 38. OkHO «BaHkn»

2. Ecnun gobaensietcs 3anncb o nepBoM GaHke, B OTKPbIBLLEMCS OKHE BBeAUTE Ha3BaHue, Kop-
pecnoHaeHTckum c4éT, BUK n agpec.

3. Ecnu TpebyeTcs Ao6asuTh crieaylowmii 6aHK, HaxmuTe Ha kHonky [[o6aBuTh | B oTKpbie-
LemMcs OKHe BBeauTe Ha3BaHue, koppecnoHaeHTckuii ciét, BUK n agpec.

4. [na gobaBneHusa cTpaHbl U ropoa, B KOTOPOM pacrnosiokeH 6aHK, HaXKMUTE, COOTBETCTBEH-
HO, Ha kHonKy | CTpaHa | unu | Fopoa . B oTkpbiBleMcs okHe (cM. npuMep Ha Puc. 39) BeibepuTe
3anuncb U NOATBEPAUTE €€ Mpu NMOMOLLM KHOMKM U BHECUTE HOBYHIO 3aMUCb B OTKPbIB-
Lemcs Npu HaxkaTtum kHonku | lo6aBUTb | OkHe. HasBaHWe cTpaHbl 1 ropoAa Takke MOXHO n3ame-
HUTb B OTKPbIBLUEMCS NPU NOMOLLM KHOMKM | UI3BMEHUTD | OKHe.

MpumeyaHue.

OkHo po6aBneHust ropoaa OTKpoeTcs cpasy, ecnv B B[] He 3aHOCMIMCb 3anucK O ro-
podax.




PyKOBO,EI,CTBO nonb3oBaTtensd

o
¥ Bibop ropoga 5'

HazgaHue
Mockea | ;I
dnbAHoECE.
Carker-MNeTeptypr
KasaHe
PocToe-Ha- oy
Bosrorpag
Wpryrcrk,
HuHekamCE.
Bacioku

HogaemTe | MzrEHMTE: | Yaanure

Bribop | OTHEHA

Puc. 39. OkHO BbIGOpa 3anmcu o ropoge

5. HaxmuTe Ha kHomky [OK].

OnucaHue KHomnok okHa « BaHku»:

e | [o6GaBuTb |— gobasBneHne 3anucy o HOBOM HaHke (CM. Bbilwe).
. U3MeHUTb | — n3ameHeHue 3anncu o baHke;
. Yaanutb | — yganeHue 3anucu o 6aHke;
. Bbi60op | — BbIGOP 3anucy aAnst NnogcTaHOBKM B OKHO «BbaHku» (CM. Bbiwwe);
. OTMmeHa | — BbIX0A 13 okHa 6e3 Kaknx-nnmbo M3MeHEHU.
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 52/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



4 ONMUCAHUE PABOTbDI

4.1 PacnpepeneHue cpencTts (3muccun)

B B[] amnteHTy OTKpbIBaeTCA CYET MO Kaxkaon ycnyre, npegocrasnsemon B Cucmeme.

C nomoublo ynpaBreHns octatkamm Ha CYETE AMUTEHTa MPOU3BOAUTCS OrpaHUYEeHWe pearnbHOro
06BbEMa NoTpebneHns ycnyr KImeHTamum.

MonoXUTENbHBIN OCTAaTOK Ha CYETE MOKa3blBaeT, Ha KakKyl BENWYMHy MOryT OblTb NpeaoCcTaBneHbI
yCrnyru KnmeHTam no kaptam Cucmemsi.

[na knveHTa Takke OTKPbIBAKOTCA cyeTa No KaXAaow ycnyre, KOTOpPon OH OyaeTt nonb3oBaTbes. [pu
NOCTYNNEHUN AEHEXHbIX CPEACTB OT KIMEHTa ero CHET No COOTBETCTBYIOLLEN ycnyre nononHseTcs.

PacnpegeneHve cpeacTB no cyeTam KIMEHTOB (MOMNOMHEHNE CYETOB) BO3MOXHO B npegenax ocraT-
Ka Ha CY4éTe aMuUTEHTA.

JocTyn K cpeacTBam Ha CHETE KNUEeHTa BO3MOXEH Yepes KapTbl KIMEHTA.

Ons kapT, paboTalLlwmx No JIMMUTHLIM CxeMaM, 0BCyXMBaHME MOXeT ObiTb BbINOMHEHO B pa3sme-
pax, He NPEBbILAILWMX YCTAHOBIEHHOIO NIUMUTA.

Ons kapT, paboTaloLwmx No cxemam 3MEKTPOHHbIN KOLLENeK, paCXO4oBaHMEe CPeACTB C KapTbl MOXET
ObITb BLINOMHEHO B NpeAenax octaTka B Kowernbke Ha kapTe. Kpome Toro, KnMeHTy MoXeT ObiTb NpefocTaB-
fnieHa BO3MOXXHOCTb MOMYy4YMTb HEKOTOPOE KOJNIMYECTBO €OUHML, YCIyr nocne Toro, Kak OCTaToK B KOLLENbKe
ero KapTbl CTaHeT paBHbiM «0», T.e. MOXeT ObITb NpegocTaBneH osepgpadT. Ecnu octaTok B KoLlenbke
KapTbl paBeH «0», TO obcnyxmMBaHme kapTbl Be4éTCcHa B npedenax osepgpadra. OTpuuartenbHbIi OCTaTokK B
KOLLernbKe rOBOPUT O TOM, YTO KIIMEHT pacCyuTbIBancsd 3a YyCrnyry ¢ y4éTom npeaoCTaBreHHOro emy
oBepgpadra.

4.2 YnpaBrieHue aMUTEHTaMM

OMUTEHT — 3TO OpraHM3aums, OCyLLeCTBASIWAaa 3MUCCUIO KapT; MPOM3BOAALLAs pac4éThbl, CBA3aH-
Hble C UX NCMOMb30BaHMeM; obcnyxumBatoLlas gepxarenen kapr.

YnpaeneHve 3anucamMmm SMUTEHTOB NPOU3BOAUTCH B OKHaX, OTKPbIBAEMbIX U3 MYHKTa rfaBHOIO MEHHO
«OMUTEHTbI»: «B paboTe» (CNUCOK SMUTEHTOB, HAXOAALMNXCA B cOCTOAHMM «B pabote») n «Bce» (cnuncok
BCEX AMUTEHTOB, BBeAEHHbIX B Cucmemy). NpegycmMoTpeHo o6beauHeHe aMUTEHTOB B rpynnbl (MYHKT Me-
HIO «pynnbl SMUTEHTOBY), NPefiHa3Ha4YeHHoe Ans nepeaayv no Moaemy MHgopMauumn o NpuBA3Ke SMu-
TEHTOB.

4.2.1 3aHeceHue nHdopmauum o6 amuteHTe B Bl

Kaxxgomy amuteHTy KomnaHuel npucBamBaeTCsl YHUKalbHbIA YeTblpEX3HayHbli HOMEp — HoMep
3MUTEHTa. HoMep SMUTEHTA U3MEHUTb HEMb3S.



3anuck cBOEro aMmnTeHTa oTobpaxkaeTcs B NEBOM YAaCTU OKHa NPOCMOTpa « AMUTEHTLI - B paboTe»,
OTKpbIBAEMOro M3 NyHKTa rnaBHOrO MeHio «IMUTeHTbI / B paboTe» (KomMBuHaLmMs knasuLl + ) Y
OKHa «OMUTeHTbI - Bce», OTKpbIBAEMOro U3 NyHKTa rnaBHOrO MeH «AMUTeHTbl / Bee» (cm. Puc. 40) n
BbleneHa cMHuM uBeToM (B Hawem npumepe Ne 4000).
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Puc. 40. OKHO «dMUTEHTbI - B paboTe», 3aknagka «[JaHHble»

B okHe «dMuTeHTbI - Bce» oToOpaXkaeTcs CNUCOK BCEX SMUTEHTOB, BBEAEHHLIX B B[l. AMUTEHTHI,
Haxo4sALWmMeca B HEAKTUBHOM COCTOSIHUM (C HAMK paboTa He NpoM3BOANTCH) BblAENEHbI B CMIUCKE KPACHbIM
LBETOM.

B okHe «OMuTeHTbI - B paboTe» oTobGpaaeTca CNMCOK SMUTEHTOB, HaXOOSALLMXCA B COCTOSAHUM
«B paboTe».

MepeBog amuTeHTa u3 coctosHusA «B paboTe» B HeakTMBHOE COCTOSHME, U HA0BOPOT, NPOM3BOANT-
Csl C MOMOLLbIO KHOMKM , HaxoAsLewncs nof CMckom aMUTEeHTOB. CBOW SMUTEHT BCerga Haxo-
anTcs B cocTosiHum «B paboTe», ero akTMBHOCTb M3MEHUTL HENb3S.

B okHax paboTbl C aMUTEHTaMM PacnonoXeHbl 3aknagkn «[daHHbie» n «CyeTar:

e Ha 3aknagke «[aHHbie» BBOAUTCA MHGOPMaLMa 06 SMUTEHTE (CM. HUXE);
e Ha 3aknagke «CyeTa» BbINOMHAETCA yMNpaBneHMe cYeTaMyn CBOEro 3MUTEHTA, OTKPbITbIMU
Ha ToBapbl 1 ycnyru (cm. n. 4.2.2).

Ha 3aknagke «[aHHble» BBOAWUTCHA Ha3BaHUE SMUTEHTa (NpW BBOAE Ha3BaHMS SMUTEHTa criegyet
UMeTb B BUAY, YTO Ha CepBUC-KapTy 3anucbiBaeTca He 6onee 30 cCMMBOMOB), 3@ AMUTEHTOM 3aKpennseTcs
hbupma, KoTopas siBnsieTcsa ropugudeckum Bnagenosuem Cucmemsbl. Beibop v 3akpenneHne dupmbl Npons-
BOOUTCSA MO KHOMKe (BakpenneHue cupmbl 3a aMUTEHTOM). HasBaHve pupMbl U €€ pekBM3uTbl byayT
MCMnonb30BaTbCsA NPU COCTaBNEHUN ByxranTepckux LOKYMEHTOB (CHeTOB-haKTyp, HaknagHblX U T.4.). 3anucb
o dmpme — Bnagenbue Cucmembl gomxkHa 6biTb NpeaBapuTensHO 3aHeceHa B B[] (cm. n. 4.4.2, cTp. 62).

MoaTeepxaeHne BBEAEHHBIX UNTN U3MEHEHHBIX AAaHHbBIX 00 SMUTEHTE NPOU3BOANTCS MO KHOMKE .

4.2.2 OTKpbITUE CYETOB IMUTEHTA

Ha kaxgyto ycnyry, npegocrasnsiemyto B Cucmeme, Ansi CBOEro SMUTEHTA JOMKEH ObiTb OTKPbIT
CYET.
OTKpbITME CYETOB 3MUTEHTa NPOM3BOAMTCS Ha aTane NoaroToBku Cucmemsi K paboTte. [ns OTKpbI-
TUS cYéTa BbINOMHUTE crieayrolime eNcTBus:
1. BblbepuTe B rnaBHOM MeHIO MYHKT «IMUTEHTbI / B paboTte» unu «dmuteHTsbl / Beer.
2. B neBon 4acTu OTKPbIBLLIErOCHA OKHa BblbepuTe 3anucb 06 aMuTeHTe 1 Ha 3aknagke «Cuyeta»
HaXXMWUTE Ha KHOMKY .
3. BbifepuTe CUST W3 CMMCKA BO3MOXHBIX M HaXMUTe Ha kHorky |Bbi6op]. 3anuch o cuérte
oTobpasntcs Ha 3aknagke «Cuyetar.
AHarnormyHble AeiicTBUA BLIMONMHSIIOTCS NPW yaaneHun cyéta nocne HaxaTusi KHomkv |YaanuTs |
Knorika aKTVBHa TONBKO AT1Sl TEX CYETOB, MO KOTOPLIM HET TPaH3aKLIWA.



I'Ipvl HeoBX04MMOCTM CHET TaKKe MOXET ObiTb OTKPbIT B Npouecce aKkcnnyataunn Cucmemsi.

4.2.3 OTcnexuBaHue OCTaTKOB Ha cyeTax aMUTEHTa

OTcnexnBaHne oCTaTKOB Ha cyeTax 3MUTEHTa HEOBXOAMMO s CBOEBPEMEHHOrOo MNomnofiHeHns co-
OTBETCTBYIOLLMX CHETOB, T.K. MOMOSIHEHNE CYETOB KIIMEHTOB BO3MOXHO TOMbKO B NpeJenax octaTtka Ha cyéte
3MUTEHTA.

YTobbl NpoCMOTPeTb OCTaTKM MO cyeTaMm 3MUTEHTa, BbibepuTe B [NABHOM MEHIO  MYHKT
«dMUTEeHTbI / B paboTte» (Unn HaXXMUTe KOMBUHALIMIO KNaBuLL + ) nnn «dmMuTeHThbl / Bee». OTKpo-
eTcsl COOTBETCTBYtOLLEee OkHO. 3aknagka «C4yeTta» B MpaBOM 4acTu OkHa OTOOpa)kaeT COCTOsiHME CYEeTOB
aMUTEeHTa No AobasBneHHbIM AN Hero yenyram (cm. Puc. 41).

Cuer Ocrarok Oeepopadt / MpaHuua
P 114229383716.000 oo 400 275 433330«
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Yenyrad 180 456 869.930 a0 DUH;BBB hd
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OeepapadT
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WatdeHEHUA cuaTa

Puc. 41. OKHO «OMUTeHTbI», 3aknagka «Cyeta»

Kaxxgas 3anuce 06 ycnyre coaepxuT criegytoLyto MHpopmauuio:
e CuyeT — HasBaHwue cyéTa (Mo Ha3BaHuWIo yCnyru);
e OcTtaTtoKk — ocTaToK Ha C4éTe aMuUTeHTa. 3HayeHve, NokasbiBaLlee KONMYEeCTBO eaunHUL,
yCnyru, KoTopoe MoOXeT ObITb pacnpegeneHo no cyeTam KIMeHTOB AaHHOIO AMUTEHTA;

OMUTEHT MOXeT MpefocTaBUTb KIMEHTY BO3MOXHOCTb MOSMYYUTb HEKOTOPOE KOMUYECTBO eOuHUL

yCnyru nocrie Toro, Kak oCTaTok Ha ero c4éte cTaHeT paBHbIM «0», T.e. NpefocTaBUTL oBepapadT.

e OBeppgpadT aMuTeEHTa — CymMma rpaHuy oBepapadTtoB (cm. Tabn. 3, ctp. 15) knneHTOB no
AaHHOMY CYETY Ha TeKywuin MoMeHT. [pu n3ameHeHun rpaHuubl oBepapadTa noboro KnmeHTta
aBTOMaTUYECKN NMPOM3BOOUTCSA NepecyET oBepapadTa amuTeHTa. B oBepapadT Takke BkYa-
€TCSA CyMMa OTKPbITbIX BPEMEHHbIX KpeauToB (cwm. n. 4.4.4.5, cTp. 73).
e [paHuMua oBepapadTa IMUTEHTAa — OrpaHMYEHUE Ha WCMOMb30BaHWE KIMEHTaMu

oBepapadToB.

4.2.4 YnpasneHue osepapadTamMm U octaTkaMu Ha cyeTax IMUTEHTA

OrpaHnyeHne obbEMa MOMOMHEHUI CYETOB KIMEHTOB MPOWU3BOAUTCS C MOMOLLBIO YrpaBneHUs
OCTaTKOM Ha CHETEe 3MUTEHTA.

3amevaHue.

Mpn paboTe B pexmme MeXaMUTEHTHOro obmeHa 4vepes I, unu no dpunmnansHom cxe-
Me onepauun yrnpasreHust octatkamm Ha cyéte amuTeHTa B OLL HegoCTynHbI; OHM Bbi-
nonHstotes u3 MU, nnn POLL.




YTo6bl MOMOSMHUTL CHET SMUTEHTA, BbIMOSTHUTE CrieayloLline AeNCTBIS:
1. BblbepuTe B rmaBHOM MEHI0 MYHKT «IMUTEHTbI / B paboTe» (MOXHO HaxxaTb KOMBUHaUuio
KnasuLL + ) unn «AMuTeHTbI / Beex.
2. B neBow yacTn oTKpbIBLUErocs OkHa Bbloepute 3anucb 06 aMuTeHTe.
3. B npaBon 4actu okHa Ha 3aknagke «Cyeta» BblbepuTe Tpebyembll CYET U HaXMUTE Ha
KHOMKY B rpynne KHomnok «Cyet».
4. B OTKpbIBLUEMCS OKHE BBEAMTE CYMMY MOMOSTHEHNS CHETA U HAXMUTE Ha KHOMKY . Cywm-
Ma MOMOMIHEHUS OTPA3UTCS Ha OcTaTke MO CYETY.

CnncaHne cpefcTB cO CHETA BLINOMHAETCS aHanormyHbiM obpasom. [aHHasa npouenypa BbIMOMHS-

€TCH C MOMOLLIbIO KHOMKU .

YT06bI pacwmputb rpaHnLbl oBepgpadTa, BbINONHUTE Crieayowne AeNCTBUS:
1. BblbepuTe CYET U HAKMUTE HA KHOMKY B rpynne «OBepapadT».
B OTKPbIBLLUEMCH OKHE BBEOUTE BEMNWYUHY pacluMpeHus oBepgpadTa n HaXMUTE Ha KHOMKY

3. ToateepanTe BbINOMHEHWE AaHHOI onepaumu.
Mpoueaypa ymeHblueHUs oBepapadTa BbINOSHSAETCS Mo kHomnke | Cnucatb |.

4.3 YnpaBneHue AaHHbIMU O NepcoHane

YnpaeneHuve 3anucamu nepcoHana nponsBoAnTCS B OKHAX, OTKPbIBAEMbIX U3 MYHKTa rMaBHOMO MEHI0
«MepcoHan»: «B paboTe» (CNn1cok COTPyaHWNKOB, HaxoasaLWmUxcsa B cocTosgHMn «B pabote») n «Bce» (cnncok
BCEX COTPYLHUKOB, Koraa-nmbo BBeAEHHbIX B B/, B T. Y. 1 yBONEHHbIX HA HACTOSILLMIA MOMEHT).

B okHax paboTbl ¢ nepcoHanom pacnonoxeHbl 3aknagkm «daHHbie» n «KapTbi»:

e Ha 3aknagke «[laHHble» BBOAMTCSA MHAOPMaLMs O coTpyaHuke (cm. n. 4.3.1, ctp. 56);
e Ha 3aknagke «KapTtbl» npousBoguTCs Bblgava KapT W WU3MEHEHME WX COCTOSHWSA
(cm. n. 4.5.6.1, cTp. 108).

4.3.1 3aHeceHue nHdopmauum o coTpyaHuke B B[]

3aHeceHve nHdopmaumm o coTpyaHuke B B[] BeinonHseTcs cneayowmum obpasom:
1. BbibepuTe B rnaBHoM MeHo nNyHKT «lMepcoHan /B pabote» (MOXHO HaxaTb KOMOMHALMIO
KnasuLL + ) unun «MepcoHan / Becex». Ecnu 3anuncu nepcoHana paHee fobasnanuck, oT-
KpOEeTCsl CMNCOK, MpMMep KOToporo usobpaxeéH Ha Puc. 42. Ecnu BBOAMTCS NepBas 3anvcb, Ha
3KpaHe NosiIBUTCS OKHO BBOAA (hamunmu, UMeHU 1 oT4ecTBa COTPyAHMKa.
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Puc. 42. OkHo «lepcoHan — B paboTte», 3aknaaka «[aHHbIe»
2. [ns BBOAA criefyloLlen 3anmcu B NEBON YacTh OKHA HAaXXMUTE Ha KHOMKY | [lo6aBUTb |.




3. Beepgute ®UNO coTpyaHMKa N HAXXMUTE HA KHOMKY . 3annck 0 coTpyaHuKe oTobpasnTcs
B NeBou 4acTtun paboyero okHa. Popmat 3anucm 3aBUCUT OT cnocoba oTobpaxkeHusi, 3a0aHHOro B
HacTpowike (cMm. n. 3.4.4, cTp. 36).

4. Ortkponte 3aknagky «[aHHble», BBeauTe gaHHble 0 coTpyaHuke (MHH, nacnopTtHble gak-
Hble, agpec, HoMep TenedoHa, OIMKHOCTb, HOMEP AOroBopa, NyTb k danny ¢ goTo n T. 4.).

MpumeyaHue.

MapameTpbl «CTpaHa», «opoa», «TenedoH» n «JomkHOCTb» BbIBUpaloTCa U3 CooT-

BETCTBYIOLLMX CMPABOYHUKOB, KOTOPbIE OTKPbLIBAIOTCA LLUENYKOM MO KHOMKE , pac-
NnonoXeHHon psgoM ¢ nonem. Boibop darna dotorpadumn coTpygHuka ocyLLecTBns-

€TCA Wes4YKoM Mno KHomnke .

5. [ins coxpaHeHWs AaHHbIX COTPYAHMKA HaXMNUTe Ha KHoMKy | MpuMeHnTs |,

LiseToBOe ochopmneHve 3anucen B cnuncke (LBETOBOE U rpadmyeckoe ohopmMmIieHne cnucka otpa-
XeHo B npunoxeHun 1 B Tabn. 28 Ha cTp. 225):
e  CWHMWI LBET — nepcoHarn B paboTte, UMELWUN TOT UM MHOW YPOBEHb LOMYCKA;
e  YEpHbIN UBET — nepcoHan, AoMyCcK KOTOPOMY He Ha3HaYeH;
e  KpacCHbI LUBET — YBOJIEHHbIE.
[nsi yBONbHEHMS1 COTPYAHMKA HAXXMUTE Ha KHOMKY . B oTKpbIBLLEMCA OKHE MOATBEPAMTE
onepauuto YBONbHEHUS, Ha)kaB Ha KHOMKY .
Ha 3kpaHe nosiBUTCSt OKHO 45151 BBOAA NPUYMHBI YBOMbHEHUS. BBEAMTE NPUYMHY U HAXXMUTE Ha KHOM-
Ky . 3anncb 0 COTpyAHMKE B CMMCKE BbIAENUTCS KpacHbIM LIBETOM, a Ha 3aknagke «JaHHble» oTobpa-
3UTCS YKa3aHHasi NPUYMHa YBOJIbHEHUS.
Mpn yoaneHnn coTpyaHnka ero gonyck nepeBoauTCcsi B COCTosiHME «HeT gonyckar.

MpumeyaHue.

Ecnu 3a coTpyaHuKoM 3akpensieHa xoTsi 6bl ogHa crnyxebHasa kapTa, HaxoasaLwascs B
CoCTOsIHUM «B paboTe», BbINOMHWUTL NPOLEAYPY YBOSbHEHUSI 3TOr0 COTPYAHUKA He-

BO3MOXHO (kHOMKa | YBonuTb | HegocTynHa). opagok 3akpenneHust KapT 3a nepco-
Hanom M3noxeH Hwxke (cm. n. 4.5.6.1, ctp. 108).

YBOMNEHHOro COTpyAHMKa MOXHO BOCCTAHOBUTb. Ina atoro HeobxogMmo Bbl6paTb COOTBETCTBYHO-
LLYHO 3arnnucb B CNNCKe N HaXaTb Ha KHOMKY | BoccrtaHoBUTbL | I'Ipm BOCCTaHOBIIEHUM COTPYOHWUKA ero Aonyck
He BOCCTaHaBJ1IMBaeTCA.

4.3.2 HasHauyeHue gonycka U ycTaHOBKa naporns

Mocne pobaeneHns HOBOro COTpyAHMKA (UMM BOCCTAHOBIEHMS YBOIIEHHOIO) eMy yCTaHaBMMBaeTCs
YPOBEHb [0MycKa, ONpeaensiowmin AOCTYMHbIE MYHKTbl MEHIO M onepauuu, a Takke, npu HeobxoaumocTw,
naponb BxoAda B nporpammy. [1ns yCTaHOBKM YpOBHS AoMycKa:

1. BblbepuTe 3anucb HoBoro cotpyaHuka («MepcoHan /B paboTe») n HaxmuTe Ha KHOMKY
. OTKpoeTcs OKHO CO CMUCKOM YPOBHEW Aornycka K dyHKUMsSM nporpammbl. B atom
CMUCKE HaxXoAATCs Kak 6a3oBble ypoBHM gornycka (cMm. Tadn. 10), Tak u BBEAEHHbIE B 3TOT CMNCOK
AononHuTensHo (cm. n. 3.3.1, cTp. 29).

Ta6n. 10. OcHOBHble YpOBHM gonycka K PyHKLMUSIM NporpamMmmbil

YpoBeHb gonycka HocTtyn K chyHKUMAM nporpaMmmbl
MacTep-gonyck HocTtyn Ko Bcem pyHKUMSIM nporpammMbl 6e3 orpaHnyeHns
AdmuHucTpaTop JocTyn Ko BCeM DYHKLMSM NPOrpaMmmbl, KpOMe U3SMEHEHUS CHETOB SMUTEHTOB 1

KOPPEKLMU CHETOB KITMEHTOB M KOLLENbKOB KapT B B[l 6e3 3anvcu Ha kapTy

OnepaTop JocTyn K yHKUMSM nNporpamMMbl MPOCMOTPA CYETOB KIMEHTOB, K MEHI0
«KnueHTbI», YTEHUs MHpoOpMaLMK C KapT, MPOBEAEHUS UHKaccauum u hopmu-
poBaHMs OTYETOB

Het gonycka 3anpeu.|,aeT 0O0CTyn KO BCEM (*)yHKLI,VIFIM nporpamMmmsbl

2. BblGepuTe TpebyeMbiil ypOBEHb JOMYCKa U HAXMUTE Ha KHOMKY | BbiGop |.



[nsi ycTaHOBKM Napons BbINOMHMTE cneaylme AenCTBUs:
1. Haxmwute Ha kHonky | Maponb | Ha akpaHe nosiBuTcst okHO (cM. Puc. 43).

# Beog napona Xl

BeeguTe Hoseid napone: |

MoETOpWTE BBGA NApOA: |

[Tt ataymTE | oK | OTMEHa |

Puc. 43. OkHo «BBoAa naponsi»

2. [Baxpgbl BBEAWUTE NAPOSb U HAXXMUTE Ha KHOMKY .
COTpYyAHUK, AN KOTOPOro He BBEAEH Naposib U He 3afaH YPOBEHb JOMycKa, CMOXET 3aperncTpupo-
BaTbCH B MporpaMme 1 NpoBoanTb paboThbl C Hel TONbKO Mo KapTe.

4.3.3 YnpaBneHue faHHbIMU O nepcoHane. CepBUCHbIe (pyHKLUMN

B sTom nogpasgene onucaHbl BCnomoratenbHble MyHKUMM paboThl CO CAMCKOM NepcoHana: novck u
dvnbTpaumsa 3anncen.

4.3.3.1 [Mouck 3anucu o compyOHuUKe

BeicTpo HawiTh 3anucb o coTpygHuke B B[l u oTobpasuTtb €€ Ha akpaHe MOXHO MO ero MMEHM
(®.1.0.).

Ons atoro B okHe npocmoTpa «lMepcoHany» («MepcoHan - B pa6bote» nnn «MepcoHan - Bce») BbI-
nonHuTe cnegywowme AencTBuUs:

1. HaxmuTte Ha kHonky k| (Monck nepconana Ctrl + V) nnm koM6UHaUMIO KnaswL +[V].
Ha akpaH BbiBeaeTcs 3anpoc (cMm. Puc. 44).

#* NMoWcK nepcoHana ﬂ
I Mo HasEaHWo 'I

& |4 0 Mearosa

0K | QTHMEHa |

Puc. 44. QnanoroeBoe OKHO NoUcKa COTpyAHMKa

2. B Boinagarowem cnucke BbibepuTe napameTp noucka «lo HassaHuo». YcTaHoBuTe cnar
«C yyeToMm peructpar, ecnv permctp umeet 3HauveHue ans ssoga ¢.1.0.
MpumeyaHue.

B Bbinagatowiem cnmcke no yMOn4aHuio noactaBlideTCA nocnegHun HpVIMeHFIBLUMVICﬂ
TN NoOuUckKa.

3. B none «®.1.0:» BBegnte chamunuio cCoTpyaHmka unm komomHaumio BykB, SBMASIOLLYIOCS Ya-
CTbiO ero hammnum, 1 HaxmuTe Ha kHonky | OK|.

Mo okoH4YaHMKM onepaumm noucka Ha akpaH bGygeT BblBEAEH CMMCOK COTPYAHMKOB, B (haMunum KoTo-
pbIX BCTpeTUnachb 3afjaHHas nocrnegoBaTernibHOCTb 6ykB. COOTBETCTBEHHO, YeM Oonblni hparMeHT damm-
nvm 6ygeT HabpaH B MOMCKOBOM Mofie, TEM TOYHEE nporpamma npoussenér otoéop 3anuncen. [ns Toro 4tobbl
BEPHYTbCS K MOMHOMY CMMCKY, HeobxoamMmo B cnucke Bbibopa napameTpa OkHa novcka BblbpaTb nycTtoe no-
ne 1 HaxaTb Ha KHOMKY .

4.3.3.2 @unbmpayus 3anuceli 0 compyOHUKax 8 aKmuUueHOM OKHe

Mcnonb3ys BO3MOXHOCTU unbTpa, Ha aKpaH MOXHO BbIBECTU CMIMCOK COTPYAHWKOB C OOHUM U3 3a-
[JaHHbIX COCTOSAHWUIN:
e Bce — OTOOpaxeHue BCEX 3anncen 0 COTPYAHMKaX;
e B paboTe — oTobpaxeHue 3anucen o paboTaloLmx (He yBONEHHbIX) COTPYAHUKAX;
e yBONeHHble — oTobpaxeHne 3anucern o6 yBONMEHHbIX COTPYAHMKAX.



[na yctaHoBKM hunbTpa HaXMUTE HA KHOMKY (PnnbTp) B OKHE «lMepcoHan - B paboTte» unu
«MepcoHan - Bce». Ha akpaH BbiBeaeTcs 3anpoc (cMm. Puc. 45).

X

OK | OTHEHa |

Puc. 45. Bbi6op napameTpa hunbtpa
B BbinagatoLLiem cnucke BoibepuTe HyXHbI napameTp punbTpa n HAXXMUTE Ha KHOMKY .
4.4 YnpaBrneHue 3anmncsiMu O KfiiMeHTax

PaboTa ¢ KIMMeHTCKUMU 3anMcsiMM MOXET NPOBOANUTLCS B pasHbIX OkHax. [porpamma obecneunBaeT
BO3MOXHOCTb OTODpa)xaTb CMMUCKM KITMEHTOB — Kak (OMpM, Tak M YaCTHbIX NN, — B COCTOSIHUM «B paboTtey,
«JomkHukn», a Takke paboTaTb C rpynnamu KNnMeHToB.

Insa nepexoga k paboyemy OkHY BblbepuTe NyHKT MeHio «KnueHTtbl / YacTHble nuua / B paboTte»
(komBuHaLmMsa KnaeuL + IE]), nnn «Knuentbl / YacTtHble nuua / (QomkHukn, Fpynnbl Y1)», vnn
«KnueHTtbl / ®upmbl / B paboTte» (koMBUHaLmns KnasuL +[F)), nnm
«KnueHTbl / ®upmbl / (omkHuku, Mpynnbi oupm)».

MpumeyaHue.

Bce nameHeHus, npoBoauMble C AaHHBIMU B NEPEYUCIIEHHbIX OKHAxX, (DUKCUPYIOTCS B
XypHane cobbITui.

Mpwn BbIGOPE TOr0 MNM MHOTO MYHKTA MEHI0 HA 3KpaHe 0TOBpasATca cooTBeTCTBYyHOLWME 3anucu. Hu-
Xe NpeacTaBfieH NpUMepP Cnucka KIMEHTOB, oTobpakatLLerocs B okHe «Pupmbl - B paboTte» (cm. Puc. 46).

T
Haseanue
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3abnoKMpOBATE Paszfinokuposars JaHHeE I Cueta l Kaprel l TepMudHane! l T apugpel l Onoeew eHue

Puc. 46. OkHo «®upmbl - B paboTte»

LiseToBOe u rpacdhuyeckoe ocopmMreHme 3anucen cnucka oTpaxeHo B npunoxeHun 1 B Tabn. 29 Ha
CTp. 225.



B okHax paboTbl C KNMeHTaMU pacronoXeHbl creaylolmne 3aknaaku:

«[JaHHbIe» — NPOCMOTpP, BBOA U peaKTMpOoBaHWe AaHHbIX knueHTta (cMm. n. 4.4.2, ctp. 62);
«CyeTa» — paboTta co cyeTamu knueHta (cm. n. 4.4.4, cTp. 69);

«KapTbl» — paboTta c kapTamu knmeHTa (cMm. n. 4.5, cTp. 92);

«TepMuHanbl» — ynpaBneHne CMUCKOM TEPMUHAIOB, Ha KOTOPbIX MOXET MPOBOAUTLCS 06-

CrnyXvBaHVe KNMEHTOB, a Takke yCTaHOBKa 3anpeTta obCnyKuBaHUS kapT KIIMEHTOB Ha onpege-
NEHHbIX TepMuHanax (cm. nn. 4.4.7, cTp. 83, 4.8.2, cTp. 152);

«Tapudbl» — 3akpenneHve 3a KNMEHTOM Tapuda OBCNy>KMBaHMS, UCMNONb3yeMOro npu

pacyéTte CUrHanbHOro N MHPOPMaLNOHHOro noporos (cMm. n. 4.4.5, cTp. 77);

«OnoBeweHne» — BBOA U XpaHeHune 3anMcen No OMNoOBELLEHUAM KIMEHTOB (CM. n.4.4.8,

cTp. 84).

4.4.1 YnpaBneHue 3anuUcsiM1 o KnueHTax. CepBuUcHbIe PyHKLUK

B atom nogpasgene onucaHbl BecrioMoraTenbHble yHKUuun paboTbl CO CMMCKOM KIMEHTOB: NOUCK U
unbTpaumsa 3annucemn KIMEHTOB, a Takke Crnocobbl COPTUPOBKN KapT KITMEHTOB.

4.4.1.1 [louck 3anucu o knueHme 8 b/
BbicTpo HanTu 3anuck o knueHTe B B MoXxHO cnegytowmmm cnocobamu:

1.

2.

Bes npegbaBneHns KapTbl KNMeHTa:
o Mo coBnageHuto nbon Yactu nonsa «HassaHue» (onsa KMMEHTOB-MPM) UK Moboro 13
nonen «®amunusay, «Mmay, «OT4ecTBO» (4NA KIMMEHTOB-YACTHbIX N1L) C BBEAEHHOW CTPO-
ko nowvcka (cm. n. 4.4.2, cTp. 62);

no PAN-koay kapTbl knueHTa (cM. n. 4.5.7.7, cTp. 118);

no HasBaHuo rpynnbl (cM. N. 4.4.2.2, cTp. 66);

no rpaduyeckomy Homepy kapTbl (cM. n. 4.5.3, cTp. 96);

no coenageHuto nwbon yactm nonsa "OoroBop Ne" ¢ BBeOEHHOW CTPOKOW MOMCKa
(cm. n. 4.4.2, cTp. 62);
o no WHH (cm. n. 4.4.2, ctp. 62).

C npeabsaBneHneM KapTbl MO CYUTAHHOM C HEE MHAOPMALMK O KINEHTE.

O O O O

YT1o6bl HAaNTK 3aNMCb O KNMeHTe 6e3 NpeabABNEeHNSA KapTbl B OKHE MPOCMOTPAa 3anucen o KrmeHTax
(«KnuneHTbl / ®upMmbl - B paboTte», «KnueHtbl/YacTHble nuua - B paboTte») HaXmute Ha KHOMKY

(Mownck) nnu HaxxmMuTe KOMBMHALMIO KIaBuLL + . Ha akpaH BbiBegeTcs 3anpoc (cMm. Puc. 47).

I Mouck drprb x|

_I

Mo HassaHM
Mo PAMN koay kapTel
Mo HazBaHMo rpynnel
Mo Horepy KapTel

Mo Homepy goroscpa

o MHH o OTHeHa |

Puc. 47. AnanoroBoe OKHO noucka hmpmbl

MpumeyaHwue.

1. B okHe noucka cmpmbl (4acTHoro nuua) (cm. Puc. 47) no ymonyaHuio nogcras-
nseTcs nocrneAHU NPUMEHABLUWMIACA TUM Noucka.

2. [Onsa Bo3BpaTa K NOfIHOMY CNMCKY MpM (Y4acTHbIX M1L) B BbiNagarloLleM crucke
HY>KHO BblOpaTb CaMblil BEPXHUIA, «NMYCTOM» TuN noucka (cMm. Puc. 47).

Mpu BbIGOPEe nNapameTpa noucka «llo HasBaHuoo» unu «lo Homepy JoroBopay, BKMAUMTE donar
«C yuyeTOM peructpa», ecnv permctp MmeeT 3HadeHue Anis BBoga Has3BaHus MM Homepa gorosopa. B none
«Haseanue:» («®.1N.0:») BBeanTe HassaHne cdupmbl (P.M.0. yacTHoro nuua) unm komomHaumo 6yks, ABNS-
IOLLEeNCs YacTbio Ha3BaHUs, U HAXMUTE Ha KHOMKY . Yem Gonblumii oparMeHT Ha3BaHus knueHTa byger
HabpaH B MOMCKOBOM Morie, TeM TOYHee nporpamMma npou3sedér oTbop 3anucen. AHanorM4HbiM obpasom
Npou3BOAUTCH BBOL, CTPOKM MOUCKa MO HOMepPY Aorosopa.

Mpu BbIGOpe napameTpa noucka «IMo PAN koay kapTbi», B none «PAN koa» seegute PAN-koa kap-

Thl.

Mpu noucke «lo Homepy kapTbl» BBeAMTe nocnegHue 6 undp rpaduyeckoro Homepa (nepsble 4
undpbl, onpeaenstoLLe HoMep AMUTEHTA, AN KOPPEKTUPOBKM HEOOCTYIMHbI).



Mpu BbIGOpe napameTpa noucka «[1o HasBaHWO rpynnbi» OyAeT OCYLECTBEH MOUCK NO Ha3BaHWUIo

rpynnel. 'pynna BbIGMpaeTcsi C NOMOLLBI KHOMKM l:l (Beibop rpynnbl), pacnonoXeHHOW cnpaBa OT nons
«lpynnax». HaxaTtne aTon KHOMKM NPUBEAET K OTKPbITUIO OKHAa BbIGopa co cnuckom rpynn (cMm. Puc. 48).

{ Boibop rpynnb x|

HaseaHue
[ pynna M 1 P
Ipunna M 2
[pynna Mz 3
"punna M= 4

, .................. B blﬁnp ................... Ormena |

Puc. 48. BbiGop rpynnbl KIIMEHTOB

BbibepuTe rpynny Ansg noucka n HaXXMUTE Ha KHOMKY . 3anucb o BbIGpaHHON rpynne oTo6-
pa3nTca B none «pynna» okHa noucka.

Mpun BbIGOPE napameTpa noucka «Io MIHH», B oTkpbiBwemcs none eeegute MIHH knuneHTta. Mouck
KNUeHTa Npon3BOAMTCA MO NOIHOMY CcOoBnageHuto 3HavyeHuns ero IHH ¢ BBe,€HHOM CTPOKOKW nouncka.

Mocne BbIGOpa TMMNa Noucka 1 BBoAa €ro KPUTEPUSI HAXKMUTE Ha CTaBLUYH aKTUBHOW KHOMKY .

Mporpamma npoun3BedéT MOWCK NO 3adaHHbIM NapameTpam M Ha 3KpaH OydeT BbiBEAEH CMMCOK
HanOeHHbIX 3anucen.

[nsa Toro 4Tobbl BEPHYTLCS K MOMTHOMY CMMUCKY, HEO6XOOMMO B BbiNagaloLLleM CMMUCKE B OKHE MOMCcKa
BblOpaTh NYCTOE 3HAYEHME U HAXaTb Ha KHOMKY .

[nga Toro 4Tobbl HAWTK 3aNUCb O KNMEHTE NO MHAOPMALIMK, CYUTAHHOW C KapTbl, HAXXMUTE Ha KHOMKY

(«4T1eHue kapTbi») (cM. Puc. 46). lanee cnegyite ykasaHvusM, BbIBOAMMbIM B OKHE COObLLEeHn puaepa:
e  BCTaBbTe KapTy KNWeHTa B puaep;
e BblHbTe KapTy M3 pugepa. bygeT HavgeHa 3anncb O KNMEHTE, KOTOPOMY MPUHAANEeXuT
npegbsBreHHas KapTa.

4.4.1.2 Sunbmpayus 3anucell 8 akmueHOM OKHe

Mpun GonbLiom konuyecTBe 3anuceit B B[l yBenuumBaeTcsi BpeMsi noucka 3anucein B aKTMBHOM OKHE.
Wcnonb3ys BO3MOXHOCTU (hunbTpa, Ha 3KpaHe MOXHO O0ToBGpasnTb Tonbko Tpebyemble 3anucu. Ons aToro
BbINOMHWUTE crnefyolime AelcTeus (Hke GyaeT nokasaH npumep unbTpaummn 3anuceirt 0 KNMeHTax B ak-
TMBHOM OKHe «®upmbl - B paboTte»):

1. Haxmute Ha KHOMKY (PunbTp). Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 49).

T

OK | OTMeHa |

Puc. 49. BbiGop napameTpa punbTpa

2. B none co cnvckom BbIGEpUTE HYXKHbIN NapaMeTp dunbTpa:
o Bce — otoGpaxeHune Bcex 3anucer o KNMeHTax, B TOM Yncne yaanéHHbIX;
o B pabote — oTobpaxeHune 3anucen o KNMeHTax, Haxo4sLWMXCst B COCTOsHUM «B pabo-
Ter;
o [JomKkHMKN — oTODpaXkeHne 3anncem o KNMeHTax-4oIMKHUKAX;
o YpanéHHble — oTobOpaxeHue 3anucen 00 yaanéHHbIX KIMeHTax;
o Mo numnuty — oTOoGpaxkeHne 3anmncer O KIMEHTax, MMEILMX KapTbl C KOLUENbKamu,
paboTatoLwnmMmM No IMMUTHBIM CXEMaM;
o Mo 3K — oTobpaxeHne 3anucen o KNMeHTax, UMeKLLMX KapTbl C Kowernbkamu, pabo-
TaloLWUMM NO CXEME ANEKTPOHHbIN KOLLENEK.
Mpu BbiGope napameTpa «JormkHukMy (cMm. Puc. 50) B ouanoroBoMm OKHe OTKpPOKTCHA ABa nons ans
BbIbOpa AONOMHMTENBHBIX MApaMeTpoB hunbTpaunm:
e JleBoe nomne — BbIGOP Mopora (CUrHanbHbIA UM UHPOPMALMOHHbLINA (M. Nn. 4.4.6)) No KoTo-
POMY KIMEHT nonan B CMUCOK JOIIKHUKOB,
e [IlpaBoe none — BbIGOP KMUEHTOB:
O BCE — BCE KIVEHTbI-A0MMKHUKY;



o no CJ1 — Kn1eHTbl, NPeBbICMBLLME MOPOT MO CYTOYHOMY FIUMUTY;
o no MJT— KnneHTbl, NPeBbICMBLLME MOPOT MO MECAYHOMY FIUMUTY;
o no HI1— knneHTbl, NpeBbICMBLLME NMOPOT MO HEAESTbHOMY NIMMUTY.

I DonskHuEN :I

I CurHaneHeIF nopor 'I

0K |

Puc. 50. Bug okHa ¢punbTpa ¢ BbiOpaHHbIM napaMmeTpoM «ormxkHUuKn»

Mpu BbIbOpe napameTpa «[llo coctosHMio» (cMm. Puc. 51) B AnanoroBomM OKHe OTKpOeTcs none Ans
BblbOpa napameTpa unbTpaunm:
e B pabote — ycrtaHoBka ¢unbTpa Ans OTOOGpaKeHUs B CNUCKE KIMEHTOB, C COCTOSIHUEM
«B pabotev;
e B YC — ycraHoBKka punbTpa ons oTobpaxeHnst KNMeHToB, Haxoaswmxcs B UC.

| —
=l

I Mo cocToaHun

OTHeHa

Puc. 51. Bup okHa ¢punbTpa ¢ BbiGpaHHbIM napaMmeTpoMm «[1o cocTosiHUIO»

3. Haxwmute Ha kHonky [OK].

B OTKPbIBLLEMCA OKHE OTO6pa3$|TCF| 3anMcu B COOTBETCTBUM C BBEAEHHBLIMM napameTpamMu.

4.4.1.3 Copmupoeka crucka kapm KiueHma

B okHax «®upmbl - B paboTte» nnn «YactHble nuua - B pabote», OTKpbIBAaEMbIX U3 FMTAaBHOMO Me-
Hi0 «KnueHTbl / ®PupmMbi» 1 «KnueHTsbl / YacTHble nuua» COOTBETCTBEHHO, Ha 3aknagke «KapTtbiy», npeay-
CMOTpEHa COPTMPOBKA 3anncen O kapTax KNneHTa no cronéuam:
e «Homep» — B nopsiake yBenuyeHus rpauyecknx HomMepoB KapT;
e «CocTosHMe» — rpynnMpoBKa KapT B cnefyloLemM nopsake:
o B pabore;
o BUYC;
o YTepsHa;
o He BblaaHa;
o 3abnokupoBaHa.
CopTtupoBka 3anucen B cTonbue cnvcka Npou3BOAMTCS LLEMNYKOM JIEBOW KHOMKOM MbILWK MO €ro 3a-
rONoBKY.

4.4.2 3aHeceHue uHcdopmauum o knueHTe B B[]

Ona 3aHeceHuss uWHGpopmauunm o knueHte B Bl Bbibepute B TMaBHOM MEHK  MYHKT
«KnueHTbl / ®upmbl / B paboTe» (ana dupmbl) unn «KnueHtsbl / YacTHble nuua / B paboTte» (ans yact-
Horo nuua).

[anee BbiNonHuTe cnegyowme AenCTBUS:
1. B neBow 4acTu OTKpbIBLUErOCS OKHa « DUpMbI» NNn «HacTHbIe nuua» HaXXMUTE Ha KHOMKY

[Bo6asuTe |

2. Ha cooTBeTcTBYylOLWMIA 3aMpocC Ha 3KpaHe BBeAMTe HasBaHue UPMbl UK PaMUNMIo, UMS U
OTYECTBO YacCTHOTO LA U HAXXMUTE Ha KHOMKY .

MpumeyaHwue.

|_|pl/l p,06aBJ'IeHI/II/I 3annucm O HOBOM KIMeHTe U U3MEHEeHUU Ha3BaHUA Yyxe noﬁaB-
JIEHHOINo npoun3BOoAUTCA NpoBepKa Haln4yna KrineHTa C TakKMM Xe Ha3BaHuem unu
®.1N.0. B cnyyae ecnu KnNueHT-compma C TakMM Ha3BaHMEM YyXe cyliecTtByeT B B[,
0o6aBuTb 3anNncb O HOBOM KIMUEHTE UNU N3MEHUTb Ha3BaHWe 006aBNEHHOro KNMeHTa
HEBO3MOXHO. B aToM cnyvae Ha 3kpaHe NnosiBUTCH COOTBETCTBYIOLLEe coobLleHme.




Mpu nonbiTKke 3agaTtb AN KNMeHTa-vyacTHoro nuua peksusntbl (O.U.0.), yxe cylie-
cteytowme B B[l, nnn nameHnTb UX Ha yxe CyllecTByoLliMe, nporpaMmMma BblgacT Co-
obuweHne 06 3aToM M AacT 3anpoc Ha nogTeepxaeHue gobaeneHus. Nocne nogreep-
XOeHst AeCTBMSA 3anuch O knNueHte dyaet nobasneHa B B.

BeenéHHble gaHHble 0TOOpa3ATcs B NeBOM YacTu OkHa. B npaBoi yactu okHa oTtobpaxaeTcsa 3a-
knagka «[aHHble» ¢ MHdopmaumen no knueHty. Ha Puc. 52 npuBenéH Bug 3aknagku «[aHHble» nyHKTa
MeHo «KnueHTbl / ®npmbi / B paboTte».
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Puc. 52. OkHo «®upmbl — B paboTe», 3aknagka «aHHbie»

Beog VIH(*)OpMaLI,VII/I, B 3aBMCUMOCTM OT ThUNa AaHHbIX, NPON3BOANTCA OBYMA cnocobamu: Henocpea-

CTBEHHO B Mofie BBoAa Wnu BbIGOPOM AaHHbIX U3 CMIPaBOYHUKOB, OTKPbIBAEMbIX HaXKaTMeM Ha KHOMKY
cnpasa OT COOTBETCTBYIOLLEro Nons.
Mpu 3anonHeHUW [AaHHbIX KAMEHTa MCMONb3YHTCA CNPaBOYHUKM, KOTOPblE YCMOBHO MOXHO
pasgenuTb Ha ABa Tuna no cnocoby AobasneHns B HUX UHGOPMaLNK:
e TN 1 — CMpPaBOYHMKW, 3aMNOMHEHHbIE paHee B OPYrnX pabodmx OKHax Mporpammbl; U3 HUX
BO3MOXEH TONbKO BbIOOp 3HayeHui. Vicnonb3yloTca npu 3anonHeHun nonen: «lpynna KnveH-
TOB», «[py3ononyyartenb», «lokynatenb», «MeHemxep», «[deTtanusaumsa» (NpUMEPOM MOXeT
CNY>XUTb CNPaBoYHUK hupm (cM. n. 4.4.2.1));
e  TWUN 2 — CNPaBOYHUKK, OTAESbHbIN BbI30B KOTOPLIX M3 MEHIO He npegycMmoTpeH. UHdopma-
LUus B 9TW CNpaBOYHUKM A0DaBnsieTCs MHTEPaKTUBHO, HEMOCPEACTBEHHO B MOMEHT BBOAA AaH-
HbIX O KnueHTe. Vcnomb3yoTca npu 3anonHeHun nonen: «CtpaHa», «lopogy», «TenedoHy,
«®dakec», «PacyeTHbin cyeT», «OKOHX», «[doroBop» (MpMMepoM MOXET CIyXWUTb CMpPaBOYHMK
cTpaH (cMm. n. 4.4.2.2)).
Hwxe nepeuncneHbl HanmMeHOBaHMS Nonen BBoga nHopmaumm o KnmeHTe-pmpme 1 gaHbl HEObxo-
OVMble NOSICHEHWS.
e «HasBaHue» — Ha3BaHue OUPMBbI-KNNEHTA;
e «HasBaHue gnsA oT4yeTOB» — HasBaHWe DUPMbI-KITMEHTA, KOTOPOE OyAeT OTpaKeHo B OT-
yétax B Modyrne «OTt4yeTbl OLiy;
e  «MHH» — nHAMBUAYaNbHLIN HOMEP HanoronnaTenbLLKKa;
e «Ipynna knueHTOB» — rpynna KIAWEHTOB, K KOTOPOW MNPUHAANEXUT [aHHbIA KIWEHT
(cMm. 4.4.2.2, cTp. 66). Beibrnpaetcs 13 cnpaBoyHuka rpynn coupm (CnpaBoyvHuK Tuna 1);



e «CrtpaHa», «[opoa», «Agpec», «PakTM4yeckun agpec» — agpec knveHTta. CtpaHa u ro-
poa BbIOMpalTCs CNPaBOYHMKOB, COOTBETCTBEHHO, CTPaH U ropodoB (CNpaBOYHMKKM TvNa 2);

e «TenedoH», «Pakc», «E-mail», «kKOHTakTHOE NULO» — KOHTaKTHas MHdopMauusa O Knu-
eHTe. BBog mHdopmauun o Homepax TenedoHa n akca ocyliecTsnaeTca Bolbopom M3 cnpa-
BOYHUKa TenedoHOB 1 hakcoB (CMPaBOYHUK THNa 2);

BHUMAHMUE!

lMpu BBOAE agpeca 3NeKTPOHHOW MOYTbl BO3MOXHO MCMOMb30BaHWE crneayLwmx dop-
MaToB:

User <user@smartcard.ru>
<user@smartcard.ru>
user@smartcard.ru

“User” <user@smartcard.ru>

[ns BBOAa HECKONbKMX agpecoB B Ka4yecTBe pasgenutens UCnonb3ynte CUMBOI «,»
(3ansTas) unm «;» (Touka ¢ 3anaTon), Hanpumep:

User <user@smartcard.ru>;“User” <user@smartcard.ru>,user@smartcard.ru

Wcnonb3oBaHue npobena n anoctpodpa (cumsona «’'») HEQOMYCTUMO.

e «PacueTHbI cueT», «HasBaHue», «KoppecnoHgeHTckun cuet», «BUK», «OKIMO»,
«KMM», «OKB3» — 6aHKOBCKME peKBU3NTBI KNneHTa. PacuyéTHble cyeTa KnmeHTa BBOOATCS B

okHe «BbaHKkoBCKue cuetay (CnpaBOYHMK, OTKPbIBAEMbIN NO KHOMKE cnpaBsa oT nons «Pac-
YeTHbIN cyeT»), kog OKB3/[] BbibupaeTcsa us cnpaBoyHmka « OKBI[» (cnpaBovHuMK Tuna 2);

e «[forosop Ne», «gaTa» — HOMep ¥ gaTta 3akr4eHns Aorosopa C KnmeHToM. Beibop npo-
n3BOOUTCH M3 CMMCKa JOrOBOPOB (Nopsaok paboTkbl ¢ goroBopamu onucaH B n. 4.14, ctp. 197);

e 6e3bIMAHHOE none B CTPOKE C pekBM3UTaMu AOroBopa. TeKCT u3 3Toro nors MCnonb3yeTcs
BMeCTO pekBn3nToB gorosopa B Modyrne «OtyeTbl OLly», ecnv pekBn3nTbl 4OroBopa He BBeOEHbI;
o «®PUO pykosogutensn», «®UO rn. byxrantepa» — pekBu3uTbl, ucnonodyemole B MO «OT-

yéTtbl Oll». HaxaTne Ha KHoOMKy crpaBa OT 3TWUX Mnonen OTKpbiBaeT popMbl BBOAA A0OMOI-
HUTEeNbHLIX AaHHbIX: JomkHocmb, OcHogaHue, ®UNO u ocHosaHue 8 podumeribHOM nadexe ANs
pykoBoautensa n ®UO e podumernbHOM nadexe ANns rnaeBHoro byxrantepa. [JaHHble U3 3TUX MO-
neu ucnonbaytotcs B Modyrne «OtyeTbl OLy;
e «Ipy3ononyyatenb» — Ha3BaHue UpMbI-rpysononyyaTtend. Beibnpaetcs M3 cnpaBoyHu-
Ka compM (cnpaBoyHuK TUNa 1);
o «lMokynatenb» — Ha3BaHue UpMbI-NoKynatend. Boibupaetcs u3 cnpasBoyvHuKa upm
(cnpaBoyHuk TMNa 1);
e «MpumeyaHmne» — gononHuUTenbHas NMHPOPMAaLMSA O KITUEHTE;
o «KomoBoe cnoBo» — CrnoBo-napornb, No3sonswee yqocToBEpUTCS B NOAJMHHOCTU 06-
paLlatoLerocs no TenedoHy KIMeHTa;
o «MeHeaxep» — ®UO cotpyaHuka OL|, 3akpennéHHOro 3a AaHHbIM KnMeHToM. BeibrpaeTcs
13 CnpaBOYHMKa NepcoHana (cnpaeBoyvHuk Tuna 1);
e «[Jetanusauusa» — TEKCT MPUYMHbI OTKasa obcnyxmBaHua Ha TO (cm.n. 4.5.11.10,
cTp. 138). Buibupaetcsa ns cnpasoyHuka «detanusaumsa YC» (cnpaBoyHuk Tnna 1);
e «[laTa OTCPOYKU» — MPUMEHSETCA ON1A KIMEHTOB, BXOAALWMX B rpynnbl C 3aKpennéHHbIMU
Tapudamu (6onee nogpobHo cMm. aokymeHT «Petrol Plus. Pll. OL (dononHeHue no KOHMpOosHo
UEH)»);
e «[loBepeHHOCTb» — Criefiylolne PeKBU3NTbLI AOBEPEHHOCTU, KOTOPbIE WUCMOMb3YHTCS B
mogyrne «Otuetbl OLl» ans chopmmpoBaHust GyxranTepcKkmx JOKYMEHTOB:

o Ne goBepeHHOCTY;

o [JaTa BblJayn JOBEPEHHOCTH;

O HasBaHuWe opraHusauuu, ormkHocTb, PUO coTpyaHuka.
3. Tllocne 3anonHeHus Bcex norien BeBoda 3aknagku «[aHHble» (cMm. Puc. 52), Haxmute Ha
kronky [pumeHnTs |

BBoa gaHHbLIX B nons BBoAa 3aknagaku «[aHHble» O KNMeHTax-4acTHbIX Nuuax aHanornyeH Beoay
OaHHbIX O KnMeHTax-cmupmax.
B HwxHen yacTy okHa 3aknagkm «[aHHbie» (cM. Puc. 52) pacnonoxeHbl dnaru:

e «KpeauT no ueHe knueHTa» — nNpu yCcTaHOBNEHHOM dniare B Crnyvyae KpeaMToBaHWs KapT Ha
TepMUHanax CBoero aMuTeHTa (B cnyvae punmanbHON Cxembl TEPMUHAN U KapTa OIMKHbI Mpu-



HagnexaTb ogHoOMY domnuvany) TpaH3akuum KpeguToBaHust OyayT nepecynTaHbl No LeHam KIneH-
Ta. CocTosiHMe dorara BNUSIET Ha PacCUYET KOPPEKTUPOBAKM «I3MEHEHME LIEH TpaH3aKLMAy.

e «KoHTponupoBaTb CpoK AeNCTBMS OOroBopa» — Mpu yCTaHOBINEHHOM dnare KIneHTbl npu
OKOHYaHUWN cpoka OencTBusl goroBopa byayT aBToMaTu4decku 3aHocuTbea B YCP B npouecce
BbINOMTHEHNS OMepauun NoAroToBKM K yAanéHHOW MHKaccaumm 1 onepauusx, CBA3aHHbIX C KOM-
mepdeckum moaynem «[L». B cBoto ovepeab knueHTbl, Haxogswmecsa B UCO, 6yayt aBTromartu-
Yeckn pas3bnokMpoBaHbl, €CNN Y HUX CYLLEeCTBYEeT AEWCTBYIOLLMI (HEMPOCPOYEHHbIN) OOroBOp,
HEe3aBMCMMO OT TOro, TEKYLLMI 3TO AOrOBOP UMK HET;

BHUMAHMUE!

ABTOMaTM4eCckM pas3bnoknpoBaHbl 6yayT Kak pupmMbl, 3ab6NOKNpOBaHHbIE aBTOMaTuye-
CKW, Tak 1 Te pmpmbl, KOTOpble ObiNM 3aHeceHbl B YCD BpyyHyto. Bo nsbexaHve as-
TOMaTMYecKkon pas3brioKMpPOBKU PUPMbI, 3aHECEHHON B YCD Bpy4yHyt0, HEOOXOAMMO
CHsATb (bnar «KoHTponupoBaTb CPOK AEUCTBUSA JOroBOpay.

e «[ononHeHne kapTbl 6e3 yyeTa cyeTa KNMeHTa» — ycTaHoBuTe dpnar, ecnu TpebyeTtcst no-
NOMHATb KOLWENEK KapTbl KnueHTa 6e3 KOHTpOns 3a COCTOSHMEM OCTaTka Mo CYETY; Npu 9TOM
BO3MOXHa CWUTyaLus, Korga OCTaToK No CHETY CTaHeT oTpuuartenbHbiM. [Mo3Bonser msbexartb
AybnupoBaHnsa OaHHbIX (T.€. OBOMHOro nonoriHeHus cyéta). MoxeT ucnonb3oBaTbCs B criydae,
€Cnun NocTynneHve CpeacTB OT KNMeHTa NPUXOAUT C Ono3daHueM, U genaeTcs py4yHoe nonosHe-
HUWe KoLLeNbKa KapTbl HA OCHOBE NepeAaHHbIX KITMEHTOM NAaTEXHbIX JOKYMEHTOB;

e «ABTOMaTM4yeckas OnokupoBka / pa3brnoknpoBka kapT» — donar uHpopmaunoHHbIA. OH OT-
paxkaeT COCTOosiHMe dhnaroB B OkHe « ABTOMaTu4yeckas 6510KMpoBKa / pa3briokKMpoBKa KapT», C
MOMOLLBKO KOTOPbIX BbIMOJTHAETCSA yrpaBrneHne ONoKMpOBKON U pa3brioKMPOBKONM KapT C KOLLEb-
KaMy pasnuMyHoro tuna nuMmuTtoB. OnucaHue paboTbl C OKHOM «ABTOMaTuyeckas GroKMpoB-
Ka / pa36nokMpoBKa KapT» npuBeaeHo B n. 4.4.6.2 Ha cTp. 81.

BHUMAHME!
Henb3a ncnonb3oBatb anocTpod (CMMBOI «’») NPW 3anofHEHUN CneaylLwmnx nonen:

— Ansa KnueHTa-upmbl — «HasBaHue», «HasaHue ansa otyetoB», «MHH», «Agpec»,
«E-maily, «KoHTakTHOE nuuoy, «[Jorosop Ney;

— Ansa knMeHTa-yacTHoro nmua — «®UOy», «MHH», «Agpec», «E-mail», «KoHTakTHOE
nnuo», «dorosop Nex.

I'IpM Hann4nm B 3TUX NONAX aﬂOCTp0(ba KHOMKa anIMeHVITb 6y,qu HeaKTuBHa.

[nsi ynaneHust 3anvcu o KNueHTe:
1. BbibepuTe HY)KHOrO KIMEeHTa B CMMCKE.
2.  HaxmuTe Ha kHOMKy . Bygnet 3anpoweHo noaTeepxaeHve yaanenus. Ecnu y knu-
€HTa eCTb BblAaHHble KapTbl, TO OyAeT BbigaHO npegynpexgarowee coobleHne «BHumaHue!
KnueHmy ebidaHbl kapmbi. [Tpodomxums ?».
3.  HaxmuTe Ha KHOMKyY NOATBEPXAEHUS ONepauun yoaneHus.
3anucu yganéHHbIX KMMEHTOB OCTalTCsA B NporpamMmme M AOCTYNHbI ANs NPOCMOTpa Npu ycTaHOBKE
dunbtpa «YganeHHole» (cm. n. 4.4.1.2, ctp. 61). MHdopmaLma o kapTax (KoLenbku, ocTaTkn U Np.) Taknx
KINMMEHTOB COXpaHsieTcs B MONHOM obbéme. O6GCnyXmBaHWe KapT «yOaNEHHbIX» KIIMEHTOB NMPOU3BOAUTCS B
LUTATHOM pexume.
YpaneHve knueHTa, UMEIoLEro B Hannynm BblAaHHbIE KapTbl, MOXET ObITb MOME3HO, Hanpumep, Npu
BPEMEHHOM NPUOCTaHOBKE paboTbl C HAM ANS UCKIMOYEHMS ero u3 obLiero cnucka.

BHUMAHMUE!

Ypanavte KNMeHTOB TONbKO B CIlydae NofHON YBEPEHHOCTM B TOM, YTO obCnyKmBaHue
ux kapTt 6yaet HeBo3MOxHO. OcOBEHHO 3TO OTHOCUTCS K KapTaMm C Kollenbkamu, pabo-
TaloLMMM NO NMMUTHBIM CXEMaM.
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4.4.2.1 Cnpaeo4Huku 1-20 muna

B kauecTBe npumMepa cnpaBoyHUKa TMna 1 paccMOTPMM CNPaBOYHUK OUPM.
CnpaBoYHMK NpeacTaBnisieT coboN cnMcok BBeAEHHbIX B Cucmemy kKnueHToB-cumpm (cm. Puc. 53).
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Puc. 53 ®parmeHT cnpaBo4YHuKa «Bbi6op hnpmbi»

Bribop OTHEHA

[INs NoACTaHOBKM (PMPMbI B None Ha 3aknagke «[laHHble» Bbibepute Tpebyemyio 3anuch W
HaXXmMuTe Ha KHonky | Bbibop |.
[ins BbIXOAA U3 CNpaBOYHMKa 6e3 BLIBOpa 3HaYEHUsI HaXMUTE Ha konky | OTMeHa |.

ﬂ]’lﬂ OYUCTKK NONA BBOAA HA 3aKnagke HaXxXMUTe Ha KHOMKY

MpumeyaHue.

B cnpaBoyHMKax (bvpm 1 YacTHbIX ML, UMEKTCS criegyrome ocobeHHOCTH:
1. B cnpaBo4HMKe npegycMOTpeHa BO3MOXHOCTb nmoucka 3anucu. [onckosbin 610k
BbI3bIBAETCA HAXATUEM Ha KHOMKY k2],

2. TMopg cnuckom dupm (4acTHbIXx nmy) oTobpaxaetcs ID BbibpaHHOrO KnveHTa
(cm. Puc. 53).

4.4.2.2 Cnpago4YHUKU 2-20 muna

B kauecTtBe npumepa cnpaBoYHMKa TMNa 2 paccMOTPUMM CrnpaBoOYHMK cTpaH (cm. Puc. 54). 3anwuce,
BbibpaHHas Ans KNWeHTa, BblAeneHa B CNpaBOYHNKE CUHWUM LIBETOM.

P
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Puc. 54. CnpaBo4HuK «BbIGOp cTpaHbI»

Ana nobaBneHnst HOBOW 3anucK B CNPaBOYHMK HaXMUTE Ha KHOMKY | JloGaBUTb | 1 B OTKpbIBLUEMCS

OKHe BBegunTe Ha3BaHWe CTpPaHbl. [1lo okOH4YaHUK BBOAA HAXMUTE Ha KHOMMKY OK|.
[ns n3ameHeHns Ha3BaHWS 3aMMCu HaXXMUTE Ha KHOMKY N3meHUTD |. OTKpoeTCﬂ OKHO, aHanorm4yHoe
OKHY BBOAaA. BHecute Heob6xoauMbIe N3MEHEHUS U noareepauTe UX, HakaB Ha KHOMKY .

Ans yaaneHus sanncm n3 crpasBoYHNKa YCTAHOBUTE KyPCOP Ha HY)XXHON CTPOKE CMUCKa N HAaXXMUTE Ha
KHOMKY ﬁ

Ypoanutb |

BHUMAHUE!
EyﬂbTe aKKypaTHbl, T.K. yganeHue 3annmcu npouncxogumTt bes AONOJIHUTENbHbIX 3anpo-
COB.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 66/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl
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Bbl60p 3anMcu ans eé noACTaHOBKM B PEKBU3UTHI KIIMEHTa MPOU3BOAUTCS HaXKaTMEM Ha KHOMKY

[Betbop |

[ns Bbixoga n3 cnpaBO4HMKa 6e3 Bbl60pa 3Ha4YeHUA HaXXMNUTE Ha KOMKY OTmeHa |.

4.4.3 Tpynnbl KNUEHTOB

KnueHTbl ((pvpMbl 1 YacTHbIE NMLA) NO onNpeaenéHHOMY NPU3HaKy, HanpuMep, TeppuTopmnansHoOMy,
BO3pPacCTHOMY UM T.A4. MOryT ObiTb 06beanHeHbI B rpynnbl. O6beanHeHUe KINMEHTOB B rPpynnbl NpeaocTaBnseT
BO3MOXHOCTb (DOPMUPOBATbL MO HAM OTYETHI.

Ona dopmupoBaHMa rpynnbl  KIMEHTOB - YaCcTHbIX NnL, Bblibepute B [MaBHOM MEHIO MYHKT
«KnuenTbl / YacTHble Jluua / Mpynnbil Yil».

Ons  dopmupoBaHMs  rpynnbl  KNWEHTOB - UPM  BblbepUTE B [NIABHOM  MEHK0  MYHKT
«KnueHTbl / ®upwmbl / Fpynnbl compm».

B neBon yactu oTKpbIBLLErOCS OKHa (CM. Mpumep Ha Pwuc. 55 1 Puc. 56) oTtobpaxaloTca HasBaHus
rpynn, a B NpaBoOy YacTu Ha3BaHWS KMMEHTOB, BKIMIOYEHHbIX B AaHHYIO rpynny.
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Caracoros H. C.
FynoHHg e . M.
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Puc. 55. OkHo «[pynnbi YJ1»
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Puc. 56. OkHo «[pynnbl ompm»

B okHe «'pynnbl compm» nog cnuckom dupm otobpaxaetcs ID TekyLwero knumeHTa.
B cnunckax doupm 1 YacTHbIX UL, NPeaycMoTpeHa BO3MOXHOCTb MOWCKa KIIMEHTAa NO ero Ha3BaHWIo C

. -
y4eTOM perncTpa (OI'ILI,I/IOHaJ'IbHO). Bbi3oB OkHa nowncka npon3BoaANTCA MO KHOMKe .

MpumeyaHwue.

HasHaueHne anemeHTOB OKHa «Ipynnbl ¢mpm» (cm. Puc. 56) — kHomnka | OT4yeT | n
3aknagka «Tapudbl» — onncaHbl B gokymeHte «Petrol Plus. Pl1. Ol (QononHeHue
10 KOHMPOJIIO UEH)».

[na nobaBneHns HOBOW rPynMbl BbINOSIHUTE CrneaytoLmne e NCTBUSA:
1. Ecnn pobaensietca nepeasi rpynna, B OTKPbIBLUEMCS OKHE BBEAWUTE OMUCAHWE TPymnnbl U
Ha)XMUTE Ha KHOMKY .

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 67/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



2. Ecnn pobaBnsieTca ewé opHa rpynna, HaXMWUTe B JIEBOM YacTM OKHA Ha KHOMKY

[106aBUTL |. BeeauTe onvcaHue rpynnbl 1 HaxmmTe Ha kHorky | OK].

MpumeyaHue.

Mpn pobaBneHnn HOBOW rpynMbl NN N3SMEHEHMN €€ Ha3BaHWs NPoBepKa Ha Hanuuyne
rpynmnbl C TAKUM >X€ Ha3BaHMEM He NPOU3BOAMNTCS.

[ob6aBneHHble rpynnbl 0TO6pasaTca B NEBOM YaCTu OKHa.
1. [na sakpenneHus KMeHTa 3a rpynnon HaXXMnTe Ha KHOMKY | Jo6aButhb / Y.qanMTb| B nNpaBsom
YacTu OKHa (ans hvpM — Ha 3aknagke «PUpMbi»).

PaccmoTpuM 3akpennexuve / oTkpenneHne Ha npumepe cupm. 3akpenneHue / oTKkpenseHue
YaCTHbIX UL, MPON3BOANTCS aHaNoOrM4Ho.

2. OTtkpoeTcs OkKHO co cnuckom dupm (cm. Puc. 57). B npaBom ctonbue aToro okHa otobpaxa-
eTcs TeKyllee CoCTosiHue (BBeOEHHOE paHee) 3akpenneHus oupm 3a rpynnomn.

T Cucox dupn x|

P liprda

"Agai’ 340

"Aemakar’ 000

"fEWakornaH9d Boara-NHenp' 240
"AenacTap-0N3" 340
“AeWacTap-CIT" 2340
"AemacTap-Tpanc' 040
"BEMacTap-y4etHel wenTp 000
“AeTo3WM" 000

"AEToKoMEMHaT N231" 1
“AEToroGHaMcT " 000
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Puc. 57. OKHO 3aKpenneHusi KITMEHTOB-(hMpPM 3a NepCcoHarom

3. [Onga 3akpenneHus / OTMeHbI 3akpenneHnsi, NocneoBaTenbHO BbIOMpas HyXHble 3anucu n3
crnucka, ycTaHoBuTE / CHUMWUTE COOTBETCTBYIOLLME MM MOMETKU WU WUCMOMb3YNTE TpynnoBbie
onepauun (cMm. n. 1.4, ctp. 15).

B cnucke cmpm npegycMoTpeHa BO3MOXHOCTb NMoMcka (oMpMbl MO €€ Ha3BaHWIo C YY4ETOM perncTpa

(onumoHanbHo). BbI30B OKHa Noucka NPOoM3BOAMTCS MO KHOMKe .

MpumeyaHue.
Mpu HaBegeHuMM Kypcopa Ha KHOMKY MOABMSIETCA BCMMblBalOLWas MoAacka3ka o eé
Ha3Ha4YeHuw.
4. [Onsa 3akpensneHns / OTMEHbI 3aKpensneHus KITMEHTOB yCTaHOBUTE / CHUMUTE

COOTBETCTBYIOLLUME UM MOMETKA W HAXMWUTE Ha KHOMKY . M3meHeHusa 6yayT oTobpaxeHbl B
cnucke cupm okHa «Mpynnbl dupmy» (cm. Puc. 56).

BHUMAHMUE!

dupma MOXET BXOAWUTb TOMbKO B OAHY rpynny vpM, BKITOYEHHYIO B KPYT XOXOEHMWS.
Bonee nogpobHO 06 opraHu3aummn Kpyroe XoxaeHus cm. B n. 4.9 Ha cTp. 168.

Ypanutb rpynny (yp,aneHlAe npon3BoanTCA No KHOMKe Ypanutb ) MOXHO TOJIbKO B TOM Clly4ae, ec-
N B HEE HEe BXOAUT HU OOUH KITUEHT.

MpumeyaHwue.

Ha 3aknagke «Fpynnbl TO» okHa «Fpynnbl coupm» oToOpaxatoTcs TONbKO rpynnbl
TOYEK 0BCNyKMBaHWS, BKITIOYEHHbBIE B KPYr XoXaeHus (cMm. n. 4.7.1, cTp. 148).

MpuBA3KY OMPM K YACTHBIX MWL, K onpeaenéHHbIM rpyrnnam Takke MOXHO OCYLLECTBUTbL Ha 3aknagke
«[laHHble» paboyero okHa «Pupmbl / B paboTe» 1 «HacTHble nuua / B paboTe» COOTBETCTBEHHO.
[nsi 3aKkpenneHus KNMeHTAa 3a rPyNnon BINOSHUTE cneayoLwme AeACTBUS:
1. BblbepuTe B rmaBHOM MEHI, COOTBETCTBEHHO, NYHKT « KnneHTbl / ®upmbl / B pabote» unu
«KnuneHTbl / YacTHble nuua / B paboTe».
2. B oTkpbiBLIEMCS OKHE BbibepuTe 3aknaaky «daHHble» (cm. Puc. 52, ctp. 63).




3. Haxmute Ha KHOMKY , pacnosioKeHHy0 crnpaeBa OT nond «lpynna KIMEHTOBY.
OTKpoeTcs OKHO cO cnuckoM rpynn (cM. Puc. 58), 3a KOTOpPbIMW JaHHBIN KIMEHT yXXe 3aKkpenmnéH.
BbibpaHHasa rpynna, HasBaHue KOTOpOM oOToOpaxaeTcsa Ha 3aknagke «[laHHble», BblaerneHa
rony6beiM WP TOM.

:’;f Ipynnel KNHEHTOB ll
HazEaHMWE
Mockea I;I
Bropas rpynna
-
Hosaeue Hpamre
Brioop OTHEHA

Puc. 58. OKHO 3aKpenneHusi KIIMeHTOB 3a rpynnom

Mpu HeobxooUMOCTU U3MEHEHMS BbIBpaHHOW paHee rpynnbl yCTaHOBUTE KYPCOP Ha HYXXHOW 3a-

MNCU N HAXXMUTE Ha KHOMKY | Bb16op |.
4. Haxmute Ha KHOMKY Ha 3aknazke «[aHHble» Ans NoATBEPXAEHUS 3anucu

M3MEHEHUN.

[na 3akpenneHus KnveHTa ewwé 3a 0gHOW rpynnou BbIMNOMHUTE CneaytoLmne AencTBUs:
1. Haxmwute Ha kHonky | [o6aButbk || OTKpoeTcst OkHO «BbIGOp rpynnbi», n3obpaxeéHHoe Ha
Pwuc. 59.

£ Buibop rpynnbi x|
HazeaHme
Bropaa rpunna [«
Mockea

[Nepead rpynna

BriDop OTHeHa

Puc. 59. OkHo BbIGOpa HOBOW rpynnbl ANs 3aKpensieHUA KINueHTa

2. BbibepuTe rpynny, 3a KOTOPOW HYXHO 3aKPENUTb KIIMEHTa, N HaXXMUTE Ha KHOMKY .
BeiGpaHHasa rpynna gobaBuTcsa K cnucky rpynn knmeHToB (cM. Puc. 58).
3. Bbibepute B oOkHe «Ipynnbl KNMUEHTOB» (CM. Puc. 58) 3akpennéHHyio paHee rpynny
(BblOEMNEHa B CNMUCKE rofnydbiM LIBETOM) U HAXXMUTE Ha KHOMKY .

MpumeyaHwue.

HeszaBncMMO OT TOro, B Kakoe KOMMYeCTBO rpyrnn BKIIOYEH KNWEHT, B none «Ipynna
KnueHToB» ByaeT oTobpaxkaTbCa TONMbKO OAHA, BbiOpaHHas B okHe «Ipynnbl KnNueH-
TOB» (CM. Puc. 58).

[ns oTKpenneHus KNueHTa oT rpynnbl BeINOMHUTE cneayowme enCTBUS:
1. B okHe «[lpynnbl knueHTOB» (CM. Puc. 58) BbIGepuTe rpynny, OT KOTopon Tpebyetcs
OTKpENnWUTb KIMEHTa, M HaXMWUTE Ha KHOMKY . pynna OymeTt yganeHa u3 nepeyHs
rpynn, 3a KOTOPbIMW 3aKPENNEH KINEHT.
2. YcTaHOBMTE KypCOp Ha rpymnne, 3a KOTOPOW KNMEHT Obln 3akpennéH paHee U HaXmuTe Ha

kHorky [ BeiGop |

3. HaxmuTe Ha KHOMKy Ha 3aknagke «[daHHble» NS NOATBEPXAEHUS 3anucu
N3MEHEHU.

4.4.4 Onepauyuu, BbINOJSIHAEMbIe CO CYeTaMMU KIMEHTa

PaboTa co cuyeTamu KnneHTa OCyLLeCTBISIeTCs Ha 3aknagke «CyeTay» B CnefyloLInX OKHax:
e «®upwmbl - B pabote» («KnueHtbl / ®upmbl/ B pabote» unM komMbuHauust  KnaBuLl

[Ct] +[F];



e «YacTtHble nuua - B paboTte» («KnueHtbl / YacTHble nuua / B paboTte» unu kombuHaums

asuw [Ctrl] + [P).

Hwxe npencrtaeneH Bua 3aknagku «Cyeta» (cm. Puc. 60).

Oerarok OeepopadT / paHHLa
Pyginu 132 406 812 378.000 0000 &
2141240 1180000
Honanape 15511.000 0.0a0
0.000
Yeyral 18 392.000 0.000
21/06410 5100000
£ 2R0 233 013.880 0.000
3 000 000
1 000,000 0.000
2 000,000
Yeayrad 43 790,000 0.000
28/03/07 500.000
Tosapd 0.200 0.000
0.000
Tosaph 0.000 0.000
0.000
Tosapk 4 BO0.000 0.000
15/04/10 0.000
Yeayrall 0.000 0.000
0.ooo -
CM onA kapr o k1 0,000 MMM anA kapr c Ml 0,000
CM gna kapr cHN 0.000 WM gna kapr c HI 0.000
CN gna kapr c CN 10 000,000 MM gna kapr cCN i 0.000
MpocpodenHess JM0.000
CueT arumeHTa 939 993 000 000,000 MNpocpoyenHee OCO.000

BpemenHEir kpegur 1.000
MMpH4MHa oBepapadTa: Mo pacnopakeHUn AMpEKToRa

=

LMET
A [laElTN, ) | Haamme AN |
OeepapadT
I'IDnDnHMTbl Crmcare |
Hactporika CM4
MpocroTp | ApruHE | KpeauTel | CurHaneHeH nopor |

L aHHEIE I CueTa l K.apTe! l TeptuHanke! l T apudkl l Onoeelw eH1e

Puc. 60. OkHo «®upmbl - B paboTte», 3aknagka «Cyeta»

B BepxHen yactu obnacTtu 3aknagkm Haxoautcsa Tabnuua cyeToB knneHTa. OnucaHme cogepxallen-
cs B HeW nHdopMauum no rpadpam npmBeaeHo Hke (cm. n. 4.4.6, cTp. 78).

B HWXHel YacTn pacnonoXeHbl KOMaHAHbIE KHOMKW, C MOMOLLbIO KOTOPbIX BbIMOSHSOTCS onepaumm
CO cYyeTamM KIUEHTOB.

B 6noke «C4ET» HaxogaTCcsa cneayoLwmne KHOMKN:

|Ao6aBuThb | — nobasneHne (OTKPbITUE) HOBOrO CHYETa KnueHTa (cMm. n. 4.4.4.1);

Ypanutb | — yaaneHve cuyéta KnueHTa. YaanuTb MOXHO TOMbKO CYET, MO KOTOPOMY He Oblno
TpaH3akuui. [Ins c4eToB C HeHyrneBbIM OCTaTKOM KHOMKa TaKKe HeaKTUBHa;

MononHUTb | — nononHeHne c4éTa KnNueHTta (cMm. n. 4.4.4.2);

| CnucaTtb | — cnvcaHne CPeACTB CO CHYETa KnmeHTa (cMm. n. 4.4.4.3);

— paboTa ¢ nNnaTéXHbIMU MOPYYEHUSMU, MO KOTOPbIM CPEACTBA 3a4UCNSANMCh Ha CYET KNu-
eHTa (cm. n. 4.4.4.6, cTp. 75). KHOMKa akTMBHa TOMbLKO O119 NEPBOro BankiOTHOMO CYETA.

B 6noke «OBepapadT» HaxogdATCs criegyoLme KHOMKK:

— pacwupeHve rpaHul, osepgpadta (cMm. n. 4.4.4.4) U OTKpbITUE BPEMEHHOrO
kpeguta (cm. n. 4.4.4.5.1);

— yMeHbLUEeHWe rpaHunLbl oBeapadTa (M. n. 4.4.4.4).

Mpynna kHomok | MpocmoTtp |, | Apxue|, | Kpeautst |.

MpocmoTp | — NPOCMOTP TpaH3aKuMih MO CYETY KNUEHTa, Ha KOTOPOM YCTaHOBIEH Kypcop. B
3aBMCUMMOCTU OT HacTpoek napameTtpoB Cucmemsi (cMm. n. 3.4.4, cTp. 36, BbinagawoLwwmn cnucok «MpocmoTp
TpaH3akumii» n cnar «3anpawmBaTb MNEepuMoA MPOCMOTpa TpaH3akuui») B Tabnuue OyaeT oTpaxarbes
CMUCOK TpaH3aKLMiM 3a BeCb nepuog paboTkl, nnu 3a BblOpaHHbIN nepuog paboTbl, UMK TOMBKO 3a TEKYLLMM
mecsiL,;




— MPOCMOTP TPaH3aKLMIA, MOMELLEHHBIX B apXvB (HaunHas ¢ Bepcumn 5.5.2.0 dyHKLMOHanN

apXMBUPOBAHUSA TpaH3aKLUNA NCKNIOYEH 13 M0O);

erAVITbI — NPOCMOTP UCTOPUN BblOaHHbLIX KpeanToB.

B 6noke «Hactponka Cll» pacnonoxeHa KHorka ICMrHaanblﬁ nopor | HaxaTne Ha 3Ty KHOMkKy

BbI3bIBAET POPMY HACTPOMKMN CUrHANBHOMO Nopora no Tekywemy c4éty (cMm. n. 4.4.6.1, ctp. 80).

4.4.41 Omkpbimue c4yemos KJiueHma
Mo kaxgow ycnyre, onnaty KOTOPOW KNUeHT ByaeT npou3BOAMTbL MO KapTe, HEOOXOAMMO OTKPbITh

cuéT. [ina pobaBneHns cHé€Ta BbINONHUTE crieayoLlme 4eNCTBUA:

TEeHTa.

1. [Ona oTKpbiTUSA c4éTa upMbl BbibEpUTE B rMaBHOM MeHI0 NYHKT «KnueHTtbl / ®upmbl / B
paboTe» UM HaXMUTe KOMOMHALMIO KNaBuL + . [ns oTKpbITUA CYETA YaCTHOMY nuuy,
BblGepuTe B rMaBHOM MeHIO NyHKT «KnueHTbl / YacTHble nuua / B pabote» unu Haxmute Kom-
BuHaumio knasuL +[P]
2. B neBow 4acTu OTKpbIBLUETOCA OKHa BblDepuTe 3anncb O KIMEHTE M OTKPOWTE 3aknagky
«CuyeTa» (cm. Puc. 60).
3. HaxmuTe Ha KHOMKy .
4. BblbepuTe CYET M3 CNMCKA BO3MOXHBIX U HAXMUTE Ha KHOMKY . 3anucb o0 c4yéte
oTobpa3utcs Ha 3aknagke «Cuyertar.
AHanornyHele 4ENCTBUS BbIMOMHSOTCS NpU yaaneHum c4éta nocne Haxatust KHOMKK .
Ypanutb CHET MOXKHO B TOM Cry4yae, ecrnv no HeMy He BbIno TpaH3aKumn.

4.4.4.2 [lononHeHue cyéma KnueHma
lMononHeHune cyéTa KnMeHTa MOXeT ObiTb BbINOMHEHO Ha CyMMY B npefenax octatka Ha cHéTe aMmu-

YT106bI NONONHMTL CHET KNNEHTa BbIMOMHUTE CreayroLime AeNCTBUS:
1. BbibepuTe B rmaBHOM MeHIO NYHKT «KnueHTbl / ®upMmbl / B paboTe» nnn Haxmmnte kKomou-
Hauulo  Knasumw + , ecrnn TpebyeTcAa nNOMOMHUTL CHET (OMPMbI;  WNN  NYHKT
«KnueHTb1 / YacTHble nuua / B paGoTe», unm kombuHaumio knaeuw | Ctrl] +[P], ecnm Tpe6yet-
€S MOMOSHWTBL CYET YaCcTHOro nuua.
2. B neBon YacTu OTKpPbIBLUEroca OkHa BblbepuTe 3anuck O KnueHTe. B npaBoi yacTu okHa Ha
3aknagke «Cyeta» (cMm. Puc. 60) BoibepuTe Tpebyembili CHET..

3. Haxmute Ha kHorky |MononHuTtb | B rpynne kHornok «CuyéT». Ha akpaHe nosaABMTCA OKHO,
n3obpaxeéHHoe Ha Puc. 61.

ﬂ
r[1apareTpet
Onepauks MstHEHEHMA CYeTa | 1. MononHeHWe cyeTa =
Pazmep |30 000.00 1L raake. 50000000
Ll eHa oo
Dara |30/0611 181332 [~ O6Hynue Bper. kpeauT
K.arateHT apmii |
1 NaTexHoE NOPYYEHHE
[ NofaEuTe nnaTexHoe NopydsHHe
Horaep E— Dara W

Ol | OTHEHa b ak.cHanEHD

Puc. 61. OKHO nonosnHeHus BanOTHOrO cYeTa KNueHTa

4. W3 Bbinagatowero cnvcka B none «Onepauns U3mMeHeHus cyeTa» BblbepuTe HeobxoanMyto
onepaumio: «MononHeHne cyeta» unu «MononHeHne cyeTa N0 KOPPEKTUPOBKEY.

5. BBeauTe pasMep NOMOMHEHWs, HE MPEBbLILIAILLMIA MakCMarnbHOro pasmepa, ykasaHHOro B
nore «Makc.» u LueHy (Mo yMOn4aHuio B Ka4ecTBe LieHbl NOACTaBNAETCA 3HaYeHne 3aKpennéHHo-
ro 3a ycnyroit Tapuda). Mpw HaxaTum kHonkv | MakcumanesHo | B none «Pasmep» ycTtaHaBnvBa-
€TCs 3Ha4YeHVe MakcMMaribHO BO3MOXHOIo pa3mepa MnornofiHEHUs, paBHOMoO pasmepy ocTaTka Ha
CYéTe oMUTeHTa. 3HaJYeHne LeHbl YCryr UMeeT CMbICH NPW NOAKMIOYEHUN KOMMEPYECKOrO MO-
Ayns paboTbl N0 PUKCMPOBaHHLIM LeHaM. Ecnu ykasaHHbIM MOoAynb He NOAKMIOYEH, B KavyecTBe
LieHbl MOXHO BBOAMTL Ntoboe 3HayeHue.




CUETY.

MpumeyaHue.

Ecnun koHdurypaums npuobpetéHHon Bamm Cucmembl He nopaepxuBaet paboTy ¢
oBepapadToM M BPEMEHHBIM KPEAMTOM, a TakkKe (PYHKUMIO 3adaHusl LeHbl Mpu no-
nonHeHun / cnucaHmm co cyéta / kapTel, none Beoaa «LleHa» He ByaeT oTobpaxaTtbes
B OKHE MOMOJSIHEHMS CHETA KITMEHTa.

6. B none «[ata:» aBToMatu4eckn NOACTaBNSAETCA CUCTEMHANA AaTa C TOYHOCTLIO A0 CEKYHAbI.
7. ®nar «OBHYNUTbL BpeMeHHbIN KpeauT». dnar npucyTcTByeT B OKHE MpW YCTAHOBIIEHHOM
dnare «OBHYNUTL BPEMEHHbIA KpeauT Npu MOMNONHEHUN cyeTa» Ha 3aknagke «O6wme» OkHa
«KoHdwmrypaumsa cucrtembl» (cm. n.3.4.4, ctp. 36). Ero HyXHO ycTaHaBnvBaTtb, €CNn NOMNOMHe-
Hye c4éTa BbINOMHAETCH C Lenbio noraweHus BpémeHHoro kpeauta. CymMma nonofnHeHus B 9TOM
crnyyae OOrmKHa PaBHATLCA CyMMe BPEMEHHOro KpeauTa.

8. B nome «KommeHTapui:» MOXHO BBECTW MOSACHSIOLMIA TEKCT, KOTOPLIN OyaeT OTPaKEH npu
NPOCMOTpe TPaH3aKLUMIN, OTKPbIBAEMOM MO KHOMKe (cm. Puc. 69), a Takke B moayne
«OT14éTbl OL».

9. B TOM cniyyae, ecnu nononHeHne c4éta Npou3BOaUTCH HA OCHOBaHUW MNATEXHOro nopyye-
Hus, B obnacTtu «lnatexHoe nopyyeHne» yctaHoBute dnar «[JobaBuTb nnaTexHoe nopy4eHne»
W BBEAWTE €ro Homep 1 AaTy B COOTBETCTBYIOLMUX NOMSX.

MpumeyaHue.

O6nacTtb «lMnaTtexHoe nopy4YeHne» B OkHe, n3obpaxeéHHoM Ha Puc. 61, oTobpaxaeT-
Cs1 TONbKO B Criydae nonosiHEHWs BantOTHOIo cYéTa.

10. Haxmute Ha KHOMKy ONnsi NoATBepXXAeHMs MOMNofHeHnst cyéta. [ns oTMeHbl NonosHe-
HMA CUéTa HaXMUTe Ha kHonky | OTMeHa |.

MpumeyaHue.

KHonka \% HeaKkTuUBHa, ecnn He BBEAEH pa3mep nonosiHeHusaA c4éTta, ecnun BBeaEH-
HbIN pa3mep nonoJiHeHNA CcYéTa Oonblue MakCcMManbHO BO3MOXHOMO pa3mepa n [ vnu
npun yCtaHOBJ1IEHHOM cbnare «,D,O6aBI/ITb nnaTtexxHoe nopy4yeHune» He 3anosfiHeHbl nona
«Homep» u «latar.

MNocne BbLINOMHEHUS onepaunn nonosiHeHnda cuéTta CyMMa nonoJIHeHUA OTpa3nTCA Ha OCTaTKe Mo

4.4.4.3 CnucaHue cpedcme co cyéma KrueHma

[na cnucanns cpeacTB co cYéTa BbINOMNHUTE crneayloLne AencTBUS:
1. Ha 3saknagke «Cuyeta» okHa «®upMmbl-B paboTe» («YacTHble nuua-B paboTe»)
(cm. Puc. 60, cTp. 70) HaxxmuTe Ha kHomKy | Cnucatb | Ha akpaHe nosiBUTcst OKHO, n3obpakéHHoe
Ha Puc. 62.

x
rlapateTpet
ONepaumHa H3MEHEHMA CHETa | 4. CrmcaHue co cyeTa ;l
Pastizp |2.000.00 PHENKA octaror. 105200.00
Lena |1
Dara [08/05/08  [10:58:47
K. orrAE HT APHE |
Ol OTHEHa t akcumansHo

Puc. 62. OKHO cnucaHus co cYyéTa

2. W3 Bbinagatowero cnucka B none «Onepaums namMeHeHnst cyeta» Bblbepnte HeOOXOoaMMYHO
onepauuto: «CnvcaHue co cyeta» unm «CnmcaHue co cHETa No KOPPEKTUPOBKEY.

3. Beepgute pa3smep cnucaHus u LeHy (Mo yMOIYaHMKO B Ka4yecTBe LieHbl NOACTaBMSETCs 3Ha-
YeHne 3akpennéHHoro 3a ycrnyrom Tapuda). Mpu HaxaTum KHOMKK |MaKcumaano| B rnone
«Pa3smep» ycTaHaBnvBaeTcs 3Ha4yeHue pasMmepa CrnucaHus, paBHOro pasmepy ocrtatka Ha cqéTte
KnueHTa. 3HadeHue LeHbl YCNyrM MMEET CMbICIT MPY NOAKITHYEHUN KOMMEPYECKOro Moayns pa-
00Tbl Mo (bMKCMpOBaHHLIM LeHam. Ecnin ykasaHHbI MOAyIb He MOAKMYEH, B Ka4ecTBe LEHbI
MOXHO BBOAUTb Nioboe 3HayeHue.




MpumeyaHue.

Ecnun koHdurypaums npuobpeténHon Bamm Cucmembl He nopaepxusaeTt paboTy ¢
oBepapadToM N BPEMEHHBIM KPEAMTOM, a Takke (PYHKUMIO 3adaHWUsl LeHbl Mpu no-
nonHeHun / cnucaHmm co cyéta / kapTel, none Beoaa «LleHa» He ByaeT oTobpaxaTtbcs
B OKHE CMUCaHWs CO CHETA KIMEeHTa.

Mpn cnucaHum cpeacTB B pasmepe, MpesbillalolleM OCTaTok No c4éTy (oTobpakaetcda B none
«OCTaTOK»), NPOUCXOAUT CreayoLlee:

e  OCTaTOK MO CYETY KNMeHTa CTaHOBMTCS OTpULATENbHBIM;
e  OCTaTOK MO CYETY 3MUTEHTAa MOMOJIHAETCH Ha CyMMY, PaBHYl0 pa3Mepy CrUCAHUS C KIUEHT-
CKOro CcYéTa [0 ero HyneBoro 3HayeHusi. OcTaBlascs (oTpuuaTernbHasi) YacTb pa3Mepa cnuca-
HUS HA CYET BIMUTEHTA He ,EI,OGGBJ'IﬂeTCH, HO y4uUTbIBaeTCA npu nocnenywowem nononHeHnn cYyéTa
KnneHTa: npu nonosnHeHun CYETa KJIMEeHTa CYET aMUTEeHTa He YMeHbLUaeTCca 00 TeX Nnop, noka
CYET KINMUEeHTa He cTaHeT PaBHbIM HYNIO.

4.4.4.4 WU3MeHeHue 2paHuybl ogepopaghma
Ona paclivpenuns rpaHuubl oBepapadita, BbINMOMHUTE cnegyowmne 0eNCTBusS:
1. Ha 3aknagke «Cyeta» okHa «Pupmbl - B pabote» («4acTHble nuua - B paboTe») Bbibe-

pUTE HYXKHBIA CYET KIMEeHTa 1 HaxxmuTe Ha kHonky | MononHuTk | B rpynne kHonok «OBepapadt»
(cm. Puc. 60, cTp. 70).

i
ONepaumHa H3MEHEHMA CHETa I MonanHKTE OBERAPaET LI
Fastep [1 000.000 FUENK makc. 107 000,000

Kararerrapuii Mo pacnopsskenun aupexTond

OK OTHEeHa t akcumansHo |

Puc. 63. OKHO paclumpeHus rpaHuLbl oBepapadTa

2. Beegute B none «Pasmep» BenuumHy paclumpeHus osepgpadTa. PacwmpeHune osepapad-
Ta KnueHTa MoxeT ObiTb BbINOMHEHO B npegenax BeNU4uHbl, YKasaHHOW B MH(OPMaLUOHHOM
nomne «Makc.» (paspelléHHbli oBepapadT amuteHTa). BenuumHa paspelwwéHHoro osepgpadta
paccyuTbiBaeTCA Kak pasHOCTb mMexay 3HaYeHNSIMM nokasarenew
«l'paHnua osepapadpta amuTeHTa» n «OBepapadT amuteHTa» (cm. n. 4.2.3, cTp. 55).
3. Ecnu Heobxogumo, ykaxuTe B none «KommeHTapui» NpuynHy paclimpeHus oBepapadTa.
HaHHbin koMMeHTapun BygeTt otobpaxaTbes Ha 3aknagke «Cyertay» okHa «PUpMbI - B paboTe»
(«4acTHble nuua - B paboTe») Noa CIMCKOM c4eToB knueHTa (cM. Puc. 60, cTp. 70).
4. [Onsa 3aBeplueHMsa npoueaypbl HaXXMUTE Ha KHOMKY . B rpade «OBepapadt / NpaHuua»
0TOOpa3nTcst HoBoe 3HadeHue rpaHubl oBepapadTa (cM. Puc. 60, ctp. 70).
5. TloaTteepamTe BbINONHEHWE JAHHOW onepauumu.

AHanornyHble OeNCTBUSA BLIMOMHAKTCA NPU YMEHbLUEHUW paHuubl oBepapadTa nocrne Haxatus

Ha KHOMKY Cnucarb |.

4.4.45 BpemeHHble Kpedumbl

OMUTEHT no CBOEMY YCMOTPEHNIK MOXET OTAEJIbHbIM KIMMeHTaM npenoctaBuTb BO3MOXHOCTb pa60-
TaTb HEKOTOPOE BpeEMA B KpeauT. Takon KpeanT Ha3blBaeTCA BPEMEHHbIM. I'Iepl/lo,u, OencTems BpEMEHHOIo
KpeauTa onpeaenaeTca npu ero OTKpbiITUn.

4.4.4.5.1 Omkpbimue 8peMeHHO20 Kpeduma

YToObl OTKPbITb BPEeMEHHbI  KpeauT Ans  UpMbl, BbIGEPUTE B [NABHOM MEHI0  MYHKT
«KnueHTtbl / ®upmbl / B paboTte» unm HaxmmTe KoM6MHaLUMIO KnasuLL +[F].
YTOGbl OTKPbIT BPEMEHHbIN KpeauT YacTHOMY nuly BbiGepuTe B [NaBHOM MEHI0  MyHKT
«KnueHtb! / YacTHble nuua / B paboTe» 1nn HaxMuTe KOMBGUHALMIO KNasuLL +[P]
HNanee BbINoONHWTE creayome AencTens:
1. B neson yacTy OTKpbIBLUErOCs OKHa BblGepuTe 3anncb O KNWeHTe, KOTopoMy ByaeT OTKpbI-
BaTbCA BPEMEHHbIV KpeauT.



2. Ha saknagke «C4eTta» BbiOepuTe TpebyeMmbli CHET M HaXMUTE Ha KHOMKy | MononHuTb
B rpynne «OBepgpadT». Ha akpaH BbiBegeTcs 3anpoc (cM. Puc. 64).

!’;{ MonNonHKTE CHET pyonM il

OnepauHa M3MEHEHMA CHETA B petie =l
Pasiep 10.000 FUEH rake. 99 839 724 500,000
Llena |1 .o
[aTa oKOHYEHMA KpegMTa 050111

Kararerrapui |

0K | OTHEeHa t akcumansHo

Puc. 64. lnanoroBoe OKHO NOMOJIHEHUA BPEMEHHOro KpeauTta

3. Bbibepute 13 cnucka onepaumio M3MeHeHUs cHéta « BpemeHHbI KpeanT».

4. Bsegute B none «Pa3amep» BenuuMHy npegocTaBnsieMoro BpemMeHHoro kpeauta. lpego-
CTaBfeHne KMMeHTY BPEeMEHHOro kpeamnta MoxeT ObiTb BbINOMHEHO B npedenax pa3peLléHHoro
oBepapadTa amuTeHTa (CMm. n. 4.4.4.4, cTp. 73).

5. BseauTe UeHy ycrnyru BpeMEHHOro kpeawTta no BblbpaHHOMY CYETY. [laTa OKOHYaHus Bpe-
MEHHOro KpeauTa pacCyMTbiBaeTCs aBTOMaTMYEeCKU, MCXOAs U3 KOnuyecTBa OHEN BPEMEHHOrO
KpeguTa, yCTaHOBNEHHOro B HacTpovike (M. 3.4.4, ctp. 36). [Npn HeobxoouMOCTH 3Ty AaTy MOXHO
U3MEHUTb.

6. [Ecnu Heobxogumo, ykaxute B none «KoMmeHTapuin» NpuUYMHy Un OCHOBaHWe NpefocTaB-
NeHNs KNWeHTY BPeMeHHOro KpeauTa. [aHHbli KommeHTapuin 6yaeT otobpaxaTbCs B OKHe Mpo-
CMOTpa NCTOPUM BPEMEHHbBIX KpeamToB (CM. Puc. 65).

7. [nsa noateBepxaeHUs BBOAA HAXMWUTE Ha KHOMKY . Pasmep oBepapadta smMuTeHTa yBe-
NNYNUTCS HA CyMMY BpeMeHHoro kpeguta (cm. n. 4.2.3, cTp. 55).

[ns ogHoro cyéta MOXHO OTKPbITb HECKOSIbKO BPEMEHHbIX KpeAUTOB Kak ¢ OJHOW M TOW Xe, Tak U ¢
pa3HoW AaTon UX OKOH4YaHUsA. [pOCMOTPETb UX UCTOPUIO MOXKHO, HaXaB Ha KHOMKY Ha 3aknagke
«CyeTta» (cm. Puc. 60, ctp. 70).

Hwxe npegcrtaBneH BMA OKHa NPOCMOTPa UCTOPUN BPEMEHHbIX Kpeantos (cM. Puc. 65).

";f BpeMEHHbIE KPEAWThI KNHeHTa: "Abak™” 3A0 cueT: PyHnu ﬂ

Jara I Cyrraa | LleHa | Nara okoryatia| CocToaHKe
0247 1219.04 1 000000 20.00 18/0211 CPOPMMPOESH Iﬂ
O de0and 450000 1.00 ER=tiTLEuLE OEHYTEH
B e e e oG e e o0-000 1.00 e QEHYIEH
e SRl iRk Rl Bk s Ja00a0 040 20.00 DEA OEHYMEH
B R = = h e - 48000000 12.00 Se QEHYIEH
(WL =E WL Retlel K 345000 1.00 F0E0E OEHYMEH
L~ e e 1800 1.00 Se0E0e QEHYIEH
LROSE de2s AT 487 000000 1.00 pei=tint=ini= OEHYMEH
e a0aT +-s00-000 1.00 BEasar JOANEH

Q&cngsn

K. artAeHT 3P
BuIATH | Ypanre

Puc. 65. OKkHO NpoCcMOTpa UCTOPUMN BPeMEHHbIX KpeauToB

KpacHbim uBeTom B Tabnuue oTobpaxkatoTC NPOCPOYEHHbIE BPEMEHHbIE KpeauThbl.

B [gaHHOM OKkHe MOXHO yganuTb MpPefoCTaBIEHHbIN BPEMEHHBIA KPEAWUT, HaxaB Ha KHOMKY
. Mpun aTOM OBLasd cymma BpeMEHHbIX KpeguTOB YMEHbLUUTCA Ha CyMMY YAanEHHOW 3anmcu.

Cymma BCex BpeMEHHbIX KpeouTOB TEeKyLero CYéTa, 3a MCKIIYEeHMeM yaanéHHbiX, oTobpasntcs
Mo CMMCKOM CYETOB, a Ha3BaHMe TeKyLLero cyeTa KnmeHTa otobpasntcsa kypcmsom (cm. Puc. 60, cTp. 70).

B npepenax pa3mepa BpeMEHHOro KpeauTa Ha BpeMsi ero OevCTBMSA MOXHO MOMOMHWUTL COOTBET-
CTBYIOLLMI KOLLENEK Ha KapTax KMeHTa unm cdopMmpoBaTh AfS HUX OTIIOXKEHHbIE NOMOSTHEHNS.



Ecnu Ha cuéTe cyuiecTByeT oTpuUaTenbHbI OCTATOK, TO CYMMa, Ha KOTOPY MOXHO nononHuTb 9K
KapT 3a CY4ET BPEMEHHOIO KpeamTa Bbl4UCTIAETCs Mo hopMyne:

Cymma nononHeHust DK = CyMMa BpPeMeHHOT'O KpeauTa - OTpuMuaTeNnbHEM OCTAaTOK Ha CYé-
Tel,

N BpemeHHbIN KpeauT, u osepapadT yuMTbIBAOTCS Npyu GRNOKMPOBKE MO CUrHaNbLHOMY MOpory
(cm. n. 4.4.6, cTp. 78).

4.4.4.5.2 3akpbimue spemMeHH020 Kpeduma

3akpblTe BpEMEHHOro KpeamTa MoXeT ObiTb BbIMOMHEHO BPYYHYIO UK, B CReAyoWwmX cny4asx, as-
TOMaTUYECKN:
e B poLecce NoAroTOBKM K yAAanéHHOW MHKaccaLmu;
e [pW 3anoSIHEHMUN KapTbl CTOM-NUCTA;
e [PM MNONOJSIHEHUN CHETA;
e  PX UMMOPTE CHETOB KINEHTOB.
Bo Bpems aTVx onepauumn (3a UCKNIOYEHNEM 3aKPbITUA BPEMEHHOIO KpeauTa BpyYHY) NpOu3BOaAUT-
CS NpOBepKa CPOKOB [AENCTBUA OTKPLITLIX BPEMEHHbIX KpeanToB. Ecrin cpok Aencteusa kpeauta UCTEK, T.e.
Aarta ero OKoOH4YaHVs MeHblle TeKyLlen AaTbl, KpeaUT 3akpbiBaeTcs. Tak Kak OCTaToK Ha CYETe KnNueHTa OT-
pyLaTenbHbIA, NOCNe 3aKpbITUS BPEMEHHOIo KpeanTa KIMeHT CTaHOBUTCS OOSMKHUKOM, 3anucu 0 HEM U ero
CYéTe MOACBEYMBAIOTCH KpacHbIM LBeToM. [pu BKOYEHHBLIX dnarax «ABToMaTnyeckas OroKMpoBKa KapT
no MJl», «KABToMaTnyeckas 6nokuposka kapt no Hil» nnm «ABTomaTtudeckasi 6nokuposka kapT no CJl» (cm.
n. 4.4.6.2, ctp. 81) Bce kapTbl KNMeHTa, paboTatoLme no MIMMUTHBIM CXeMaM C 3TUM CHETOM, BNOKMPYHOTCA.
MpexgeBpemMeHHOe 3akpbiTUE KpeauTa OCYLLEeCTBNSETCA B OkHe «MCTopus BPEMEHHbIX KPeauToB»
no kHonke [Yaanutk | Mpn 3ToM 06lias cyMMa BpeMEHHbIX KPEeANTOB YMEHBLUMTCS Ha CyMMY YAAn&HHOIA
3anvcum.
OKHO MCTOPUM OTPLIBAETCA MO KHOMKE Ha 3aknagke «Cueta» (cM. Puc. 60).

4.4.4.6 Paboma c nnaméxHbIMU Nopy4eHUssMu

B nporpamme npeaycMOTpeH BBOA PEKBU3UTOB MMNATEXHLIX MOPYYEHUN, MO KOTOPLIM Nepeyucns-
NNCb CpeacTBa Ha CYET KNUEHTA.

[ns npocmoTpa cnmcka NNaTéxHblX MOPYYEHUn MO NepBOMY BarntOTHOMY CHETY KMMEHTa, nepenauTe
Ha 3aknagky «Cyeta» OkHa, n3obpaxéHHoro Ha Puc. 60, cTp. 70, yCTaHOBUTE KypCcOp Ha 3anucu c4éTta u
HaXXMUTE Ha KHOMKY . Ha akpaHe nosiButcs okHo «lMnatexHble nopy4veHus» (cm. Puc. 66).

P NnaTemHbie NOpYYeHWA KNWeHTa: "Abair™ 3A0 cueT: Pybnu ﬂ
Homep | Dara | Cyribia | Mcronesosana | CocToaHue
1 31/08/09 22200 0.00 | CpopmupoEaH |ﬂ
1 05/08/039 1.00 0.00 | CpopridposaHn
25 19403409 1000000 0.00 | ChopmMpoEaHD
1 02007 1 000.00 1 000.00| MenonesoeaHo
1 28/03/07 100.00 100.00 | Mecnonezosaro

nDHHMHa W3tdEHEHHA CcyeTa: [onoaHeHHe cyeta

MareHuTE YnamiTs | BbliiT

Puc. 66. OkHo «[naTéxHble nopy4yeHUs»

OTKpbIBLUEECSA OKHO COAEPXUT CreaytoLyo MHopMaumio:

e  HOMep MNaTEXHOro NopyyYeHUs:;
Jarta ero BHeceHusi B b[;
CyMMa MnaTéxXHOro nopy4eHus;
CyMMa, Ha KOTOpPYIO BbiNMCaHbl cyeTa-akTypbl (rpada «cnonb3oBaHoy);
Tekywee coctosiHne («CcopmmnpoBaHoy, «cnonb3oBaHo» unu «YganeHoy).
NPUYMHY M3MEHEHUS CYETA.

MpumeyaHwue.

dopMumpoBaHmne cuyeToB-akTyp npoussogutca B mogyne «OT1yétel OLl» (6onee no-
ApobHo cm. gokymeHT «Petrol Plus. Pl1. Omyemsi OL»).

1 B chopmyny pacuyéTa 3HayYeHue oTpuLAaTeNLHOrO OCcTaTka BBOAMTCS MO Moaynio (T.e. 6e3 yyeTa 3Haka).



Mpn BO3HUKHOBEHUM HEODXOOAMMOCTU BHECEHUS] N3MEHEHMI B COOPMMPOBAHHOE MNaTEXHOE Mopy-
yeHue, Bblgenute HeobOXOAUMYK 3anucb B OKHEe, M300pak€HHOM Ha Puc. 66, U HaXMuUTe Ha KHOMKY
M3meHuTb | Ha skpaHe nosiButcs okHo (cM. Puc. 67):

!’;{ Hamenute n/n | x|
Horep: m
Dara: I28.-"'| 1/08
Cyparaa: IEUU»DD rake. 39 987 499,99

WenoaezoeaHo 0,00

0K

OTHEHA | M akcHtaneHo

Puc. 67. OKHO M3MeHEeHMA NNaTEXHOro Nopy4YeHus

B HWXHEel YacTu OKHa B MONe «MCMOJIb30BaHO» OTOOpaXKaeTCs yKe UCMoNb3oBaHHas No 3ToMy nria-
TEXHOMY MOPYYEHUIO CyMMa.

BHUMAHMUE!

Ecnu cymma no nnatéxHomy nopyyeHuto 6bina ucnonb3oBaHa YaCTUYHO UMW MOSHO-
CTblO, HEMb3S U3MEHUTb ero AaTy u HoMmep. CyMMy NNaTEXHOro NOpyYeHMs MOXHO U3-
MEHUTb, HO €€ KOHEYHOEe 3Ha4yeHUWe He [OMMKHO OblTb MeHblle, 4eM 3HayeHue
«MCMOSb30BaHOY.

BHecute HeobGXxoanMble U3MEHEHUSA U HAXXMUTE Ha KHOMKY . [N OTMEHbl U3BMEHEHUN HaXMUTe

a kHonky [OTmenal.

YTtobbl yoanutb nnaTéxHoe nopydyeHue, Bblgenmte HeOOXo0AMMYIo 3anncb B CAMCKE NNaTéXHbIX No-

pyueHmii (cM. Puc. 66) n HaxmuTe Ha kHoNKy | YaanuT |.

2
:!_}’ Ypanure naarexutoe nopyyenue M= 10 B
OnepaumMA cnycaHua co cueTa: Puting 4. Cnuca

OK | O1HEHa |

Puc. 68. OKHO yaaneHus nnaTéxHoro nopyyeHus
BHUMAHME!

Yaanute nnaTtéxHoe nopyyeHne MOXHO TOMbKO B TOM Crydae, ecnv ero cymma He
Oblna ucrnonb3oBaHa.

B oTkpbiBwEMCS OKHE (CM. Puc. 68) BbIGEpWTE NPUYUUHY YOANEHUS U HAXMUTE Ha KHOMKY . ans

NOATBEPXAEHUS yAaneHns nNnaTéxHoro nopyvyeHus. [ns oTMeHbl yaaneHns HaxmmnTe Ha kHonky | OTMeHa |.
Mocne noaTeepXaeHNs yaaneHus 3anucb oTobpaxaeTcs B CNMCKE NNaTEXHbIX NOPYYEHWUIA 3a4EPKHYTON CO
cTaTycoM «YaaneHo» u hopMuUpyeTcst TpaH3aKLmMsl CNMCaHNs Co CHETa KIUeHTa.



B Tom cnyyae, ecnu nnaTéxHoe nopyyeHve He 6bino o6aBneHo Npu NONOMHEHUN CYETA, 3TO MOX-
HO cpaemnaTb, HaxaB Ha kHonky |lpocmoTp| Ha 3aknagke «Cuyeta» OkHa «®Pupmbl- B paboTe»
unu «4acTHble nuua - B paboTte». OTKpoeTCsa OKHO NpoCMOTpa TpaH3akumn (cMm. Puc. 69).

f,f TpaH3aKuMv KnMeHTa: "AHca” 000 cueT: Py6nd 3a nepyog ot 01.01.1900 3o 11.06.2010 il
Koroa [ 3avro [ YHem [ Tae l Onepauus [ Cxerda
11/06/09 127806  [40.00 Yeoiyrad -B40.00 4000 1 8 Jeter kaprer 4000000025 cn ;l
10/06/09 121305  [200 Yecayra? 2700 4000 1 9 Hefer kapre 4000000025 ncn
10/06/09 121805  [40.00 Hoayrad -540.00 4000 1 9 Heter kapre 4000000025 Jcn
15/06/09 0251:19  [2500.00 Pyt -2 B00.00 4000 0 0 T oprauposaHive 0N 4000000008 3K
05/04/09 114721  |5000.00 Pyiam -5 000.00 4000 0 0 P opravpoeanie 0N 4000000065 3K
05/04/09 114721 2300000 Pyciam -8 000.00 4000 0 0 P opravposanie 0N 4000000025 3K
16/03/09 151812 |500.00 Pyt 500.00 4000 0 0 Bozepar 0N 4000000017 3K
13701709 331 (50000 Putinu 00,00 4000 0 0 P opravpoeanue 0N 4000000017 3k
2704./07 B340 [PR0.00 Pufiu 2BI0.00 4000 0 0 [onoaHEHWE CYETa ]
2740407 5340 [260.00 Pytinu 280,00 4000 00 [NonoaHeHWE cyeTa
27/03/07 10:33:00 |1 000.00 Putiu -1 000.00 4000 0 0 3K _|
27403707 10:38:00 |1 000.00 Pyiau -1 000.00 4000 0 0O Crucanuwe co cyera 4000000043
19403/07 122310 |2 000.00 Pysiau 200000 4000 0 0 MNonoaHeHWe cueTa
22/02/07 134311 [100.00 Pyt 100.00 4000 0 0 Bozepar 0N 4000000025 3K
220207 134311 (120000 Pyt 1 200.00 4000 0 0 Bozepar 0N 4000000025 3k hd
27704407 11:53:40  8CAET103812E427E817B580 11 2D5CEFE Boero: 79
UeHa nepecysTa: 1.00 Otryaa: Cagnado & 0L B --® NOMOAHEHNE CMETE
F.orataeHT 3pui; K.orMNEHCaUMA 33 CEPEMCHOE OGCNYHHEaHWE MO r erMcanke oo cueTa
| NatiaeuTs n/n

Puc. 69. OkHO npocMoTpa TpaH3aKuun

Beibepute 3anucb MONONHEHUs, Ans KOTOPOro Heobxoammo [ob6asBuTb MnaTéxHoe MnopydyeHue u
Ha)XXMUTE Ha kHonky | Jlo6aBuTb n / n |

MpumeyaHue.

KHonka | [lo6aBUTbL N / N | HeakTUBHa, eCnn ANs JaHHOI 3anucK yxe aobaBneHo nna-
TEXHOE NopyyeHue.

B oTkpbiBLLIEMCSA OKHE BBEAMTE HOMEpP M AaTy NNaTéxHOro nopyyvyeHus. [ns nogreepxgeHus gobas-
NEHUS HaXXMUTE Ha KHOMKY . [ins OTMEHBbI HAaXMUTE Ha KHOMKy | OTMeHa |.

[obaBneHHoe NnaTéxHoe nopydeHne oTobpasnTCs B CMMCKE NNATEXHbIX NOPYYEHWUN, N306paxeEH-
Hom Ha Puc. 66.

MpumeyaHue.

BbinonHeHue onepaumin fo6aBneHnsl, UBMEHEHUS U yAaneHust NNaTeXHbIX NOpYyYeHuii
AOCTYMHO TOMNBKO NEepCcoHany ¢ AOMYCKOM He Hke «AOMUHUCTPaTop».

4.4.5 3akpenneHue Tapuda o6cnyxmMBaHuA

3a kaxagbIM KnueHTom, paboTtarowmm no ogHowm us cxem: JICIT, JINUT wnu JICK, Heobxogumo 3akpe-
nuTb Tapud obcnyxmBaHusa (cMm. n. 4.6.2, cTp. 144), KOTOPbIA UCMNOMb3YeTCA NPU pacyéTe CUrHanbHOro u
WHOPMaLIMOHHOIO NOPOroB.
[na 3akpenneHus Tapuda BbINONHUTE cneaylouime 0eNCTBUA:
1. BbibepuTe B rmaBHOM MeHI NYHKT «KnueHTbl / ®upmbl / B paboTe» nnn Haxmnte komou-
Hauuio Knasuwl + , ecnn Tpebyetca 3akpenuTb Tapud 3a OUPMON, WU MYHKT
«KnueHTtb! / YacTHble nuua / B paboTe» 1nu HaxMmuTe KOMBGMHaLMIO KNasuLL + El YTOBbI
3aKpenuTb Tapud 3a YacTHbIM NLIOM.
2. B neBow yacTu OTKpbIBLUErOCS OKHa BblIOEpUTE 3anncCh O KIMMEHTE.
3. B npaBow yacTu okHa Ha 3aknagke «Tapudbl» HaXXMUTE Ha KHOMKY .
4. B okHe co cnuckoM TapudoB BblbepuTe Tpebyembin Tapud U HaXMUTE Ha KHOMKY
[BriGop |
Ecnu 3anucu o Tapudax nepecyéTta onsa KNMeHToOB ewé He aobasnsnucb B B, OyneT BhiBEAEHO
OKHO «3anuceli He HaudeHo». B atom cnyvyae Heobxogumo pobaButb 3anmMcb O Tapwudax
(cm. n. 4.6.2, cTp. 144).

OTkpenneHne Tapuda OT KIMeHTa NPON3BOANTCS MO KHoMke | OcBO6OAUT |

Mo kHoMke MOXHO [106aBMTb HOBYIO LIEHY N0 TekyLel ycryre, No KHorke —
NPeoCTaBUTb CKUAKY K LieHe TeKyLLen YCryru, a No KHomke — NPOCMOTpeTb, kak M3MeHsNach
LieHa Ha BbIGpaHHyto yenyry. TekyLmi Tapud BbiAenSeTcs B UCTOPUM LIEH CUHWM LUPUGTOM, BCE OCTambHbIe
— YEPHBIM.



MpumeyaHue.

Ecnu 3a knveHTOM 3akpennéH 6a3oBbi Tapud, TO LEHbl Ha YCAYrM MOXHO U3MEHSATb,
HO MpW 3TOM Hemnb3s NPefocTaBnATb CkMAKy. Ecnu 3akpennéHHbii 3a KNMeHTOM Ta-
pud He saBndetca 6as3oBbIM, TO LEHY Ha YCNyrm U3MEHWUTb HeNb3s, HO BO3MOXHO
NpefocTaBuUTb CKMAKY (MNOPSAOK NPedoCTaBneHust CKUAKM Ha LeHY YCryrm onucaH B

n. 4.6.2 (cM. cknuaka)).

4.4.6 OTcnexuBaHWe OCTaTKOB Ha cuyeTax KIIMEeHTOB

[na ocywecTBneHns KOHTPOMS Haj OCTaTKOM Ha CYETe KnueHTa ncnosnb3yeTcs ABa MHAMKaTopa Co-
CTOSAIHMSA CYETA KNMeHTa:

NHdopmaumoHHbIn nopor (UINM) — coctosiHne cyéTta KnmeHTa, Npu KOTOPOM BbICTaBRseTCa npeay-
npexaeHve aaMMHUCTPAaTopy O TOM, YTO cnedyeT ONOBECTUTb KNMEHTa O HeOBXo0AMMOCTU MOMOMHEHNS CYé-
Ta. Ecnn octaTok Ha c4éTe cTaHeT MeHbLle MHGOPMALMOHHOrO nopora no kaptam C CyTOYHbIM U (Mnn) He-
AenbHbIM U (MNW) MECAYHBIM NMMUTOM, TO Has3BaHWe UPMbl (MMS YacTHOro nNuua) u cHET ByAyT BblAENeHb!
B OkHe npocmoTpa «KnueHTbl» (YacTHble nuua nnv upMel) Ha xéntom oHe.

CurHanbHbIn nopor (CI) — cocTtosHne cyéTa KnmeHTa, Mpu KOTOPOM BbLICTaBMSETCS npeaynpe-
XOeHve agMuHMCTpaTopy O HeobxoAuMOCTM GNOKUMPOBaHWUS KapT A0 MOMNOMHEeHWs cyéTta knueHTta. Ecnn
OCTaTOK Ha CYéTe CTaHeT MeHbLUe Mboro U3 paccuUMTaHHbIX 3HAYEHUIN CUrHanbLHOro nopora (Mo kaptam ¢
CYTOYHbIM, HeAenbHbIM UMM MECAYHbIM IMMUTOM), TO Ha3BaHne UPMbI (MMS YacTHOro Nuua) n cYET ByayT
BblgeneHbl B OkHe npocmoTtpa «KnueHTbI» (YacTHble nuua nnv upmel) Ha KpacHOM (POHe, a KNMEHT CTaHo-
BUTCS AOIMKHWKOM MO AaHHOMY c4YéTy. lNpuyém, ecnm octatok = 0, HAMMEHOBaHUE KnneHTa oTobpaxaeTcs
Ha KpacHOM hoHe 6enbiM LBEeTOM, a ecnn octaTtok < 0, TO — Ha KpacHOM hOHE YEPHbBIM LIBETOM.

MpumeyaHue.

Ecnu ognH 13 c4yeToB KNueHTa noaceBeyvmBaeTcs xeéntbiM usetom (MM), a apyron —
kpacHbiM (CIT), To 3anuck 0 KNneHTe ByaeT NOACBEUYMBATLCS KPaCHbIM LIBETOM.

Ons npocmoTpa ocTatkoB Ha cyeTax upMmbl Bbibepnte B [MaBHOM  MEHIO  MYHKT
«KnueHTtbl / ®upmbl / B paboTe» unm HaxxmMmTe KOMBMHaLMIO KnasuLL + .

Ons npocmoTpa OCTaTkoB Ha CYyeTax 4YacTHOro nuua BblbepuTe B [MABHOM MEHI0 MYHKT
«KnueHTtbl / YacTHble nuua / B paboTe» 1nn HaxMuTe KOMBUHALMIO KNaBuLL + IE|

B oTkpbiBwemcs OkHe BblbepuTe 3anucb O KNMEHTe W OTKponTe 3aknagky «Cueta»
(cm. Puc. 60, cTp. 70).

Kaxxgas 3anmck o cyéte cogepXut nHgopmawmio no rpadam:

CuéT — Ha3BaHMe c4€Ta (Mo Ha3BaHUIO YCNyru); cymmapHas Benm4mHa obCcnyKuBaHus no 4aHHOMY
CYETY 3a KaneHOapHbIN MecsL, (He oTobpaxaeTcsl, eCnM NO CYETY He GbINo 06CNy>KMBaHUNM 3a TEKYLLMIA Me-
cAU); AaTa nocnegHero o0CnyXMBaHMs Mo CHETY.

OcTaToK — KONMMYEeCTBO eauHuL, YCNyrn, KOTOpoe MOXET NOMNyYUTb KIMEHT — Bnagenel cyéTa.
OctaTtok Ha cuyéTe MOXeT ObITb pacnpefenéH Ha KapTbl KNueHTa, paboTatolme no cXxemaM 3MEeKTPOHHbIX
kowenbkoB. OTpuuaTenbHbI OCTAaTOK Ha CYETe rOBOPWUT O Mepepacxofde CpeacTs, Npu 3TOM 3anuncb o6
ocTaTke 0TOOpaxxaeTcs KpacHbIM LIBETOM, @ Ha3BaHne CYETa — Ha KpacHOM dhoHe.

KnueHty moxeT ObiTb npegocTaBrneHa BO3MOXHOCTb MOMYYUTb HEKOTOpOEe KOMWYECTBO eauHuL
YCIyr Nocrne Toro, Kak OCTaToK Ha ero c4éTe cTaHeT paBHbIM «0», T.e. NpegocTaBneH oBepapadT. Mpu ns-
MEHeHUN rpaHuLbl oBepgpadTa Ha KapTe KNneHTa aBTOMaTU4YecKn Npou3BOAMTCSA nepecyét oBepapadTa
CYéTa KnneHTa.

OBepapadT — cymma rpaHul, oBepapadToB KIMEHTCKUX KapT Ha TEKYLLMIA MOMEHT.

FpaHuua — orpaHuyeHve Ha ncnosnb3oBaHWe oBepapadToB NO KapTam.

Mop Tabnuuen cyeToB oTOOpPaXKaeTCA OCTATOK HA CYETE AMUTEHTA MO TeKyLLen ycrnyre u LeHa ycny-
M 13 Tapuda KnueHTa.

O6wmin numut no JIC — cymma CyTOYHbIX (HeAENbHbIX, MECAYHbIX) IMMUTOB MO BbIOpaHHON ycryre
BCeX KapT AaHHOro KnneHTa, paboTatowwmx No IMMUTHBIM CXeMam, 3@ UCKIoYeHNEM cxemM 06CnyXMBaHUs no
nepecyéty (JICM, NMUT wm JICK). OaHHbin nuMUT npeacTtaBnseT cobor MakcumarbHbIA pasMep yCryru, Ko-
TOPYIO KIMMEHT MOXET MONy4nTb B Te4YeHne CYTOK (Hedenu, Mecsua) no Bcem CBOUM KapTam.

MpaHnua UM — mnHnmansHoe 3HayYeHne MHAOPMaLMOHHOIo nopora.

Mpanuuya CIM — MUHMManbHOe 3Ha4YeHne cUurHanbHOro nopora.

Cn (UN) ansa kapT ¢ CJ1 — curHanbHbIA (MHPOPMALIMOHHBIN) NOPOr AN KapT C CYyTOYHbIM AVMUTOM.
PaccuntbiBaeTca no popmyne:

SD = CLLs*ZD + TD, rge

Sb — CUrHanbHbIN (MHOPMAaLNOHHBIV) MOPOT ANs KapT C CYTOYHbLIM JIMMUTOM;
CLLs — obwmin numunT;
Zp — koadppuumeHT CIT (UM);



To — rpanuua CI1 (UIM) ans kapT € CyTOYHBIM [IMMUTOM.

Mpu pacuyéte CI ons npsiMbix cxem obcnyxuaHus (ycnyra 3a ycnyry) aHaveHve CIl paccunTbiBa-
eTCsl B eAMHNLAX YCINYIY U OTPaXkaeT COCTOsSIHME CYETa Mo 3Tol ycnyre. [Ina nepecyETHbIX cXxem obCcnyxu-
BaHus — JICI1, NIMNUT wn JICK — 3HadeHue CI1 paccuntbiBaetcs B pyonsx, Ans Yero UTor AormkeH ObiTb
YMHOX€EH Ha Tapud knueHTa. B aTom cnyyae ClM oTpaxkaeT COCTOSIHME NEPBOro «BantTHOIO» cYéTa.

Cn (UN) gna kapt ¢ MJ1 — curHanbHbIA (MHPOPMAaLMOHHbIN) NOPOr ANA KapT ¢ MECAYHbIM NMMU-
ToM. PaccunteiBaeTca no coopmyne:

SM = Zm*M + ZM* Ml*DM + TM, roe

Sm — curHanbHbIN (MHPOPMALMOHHBINA) MOPOr Afst KapT C MECAYHBIM NIMMUTOM;
Zm — koadbumuymeHT CI1 (UIM) onsa kapT ¢ MECSYHBIM TIMMUTOM (KO3bdULMEHT AoBeEpUS);
M — ocTaToK HEU3pacxO4OBaHHOIO MECSYHOTO NMMUTA.

3amevaHue.

Ocrtartok mecsiiHoro numuTa (B Bantote) paBeH: M = Mo* Pc — Acw * Py, roe:

Mo — nMmuT 3a MecsiL;

P« — ueHa ycnyru B Tapudpe KNneHTa;

Acv — NOTPeONEHHOE KONMYECTBO C Havana mecaua;

P« — cpegHas LeHa ycnyru u3 TpaH3akuun obecnyxmBaHus.
Moatomy, ecnu ueHa ycnyrm B Tapude KrnneHTa ycTaHOBMEHa HEBEPHO, TO U OCTaToK
MECSIYHOro NMMMUTa Takke byaeT paccumTaH HEBEPHO, YTO, B CBOK oyepenb, NpuBenéT
K olwmbKkam B pac4y€Te CUrHanbHOro 1 MHOpPMaLMOHHOIO NOPOroB.

M1 — MEeCSIYHbBIV MUMUT Ha CNegyloLwmnn MecsL;
Tm — rpannua CI1 (UM) gnsg mecavyHoro NUMUTa;
Dm — npu3Hak HeoBXxoAMMOCTM y4éTa MECAYHOTO NIMMUTa CnegyoLlero mecaua:
e Dwm = 0, ecnu npn nogcyéte He yumtbiBaetcs MJ1 Ha cneaywowmi mecsay (Tekywasa garta
MeHbLUEe, MO0 paBHa JaTe OKOHYaHMS TEKYLLLEro MecsiLia MUHYC KONMMYECTBO OHEWN);
e Dwm =1, ecnn npn noac4é€te yuutbiBaetca MJ1 Ha cnegylowmi mecay (Tekywas gata 6onb-
e AaTbl OKOHYaHWS TEKYLLEro Mecsiia MMHYC KONMYEeCTBO OHEN).
Mpu pacyéte CI1 (UMM) ans kapT ¢ MJ1 nog Konu4yecTBOM AHEN NMOHMMAETCH KONMYECTBO AHEN O0
KOHLla Mecsila, B TEYEHME KOTOPbIX CUTHAMbHbIN NOPOr MO KapTamM C MECSIYHbIM JIMMUTOM PacCcyYUTLIBAETCH C
YY4ETOM NUMUTOB CreayroLLero Mecdua. 9710 NO3BOMsET NpeaynpeanTb Nepepacxoq CPeAcTB Ha CYETE KNu-
€HTa npu 06CnyXMBaHMM B CNeayoLLEM MecsLe.

cn (UN) ana kapt ¢ HI1 — curHanbHbIN (MHPOPMALIMOHHLIN) NOpor Ans KapT ¢ HeAenbHbIM NUMU-
ToM. PaccunTbiBaeTcs no doopmyne:

SH = ZH*H + ZH* Hl*DH + TH, roe
SH — CUrHanbHbIN (MHPOPMaLMOHHBIV) NOPOr AN KapT C HeAenbHbIM IMMUTOM;

Zn — koadpduumeHT CI1 (UIM) ona kapT ¢ HegenbHbIM TIMMUTOM (KOS MULMEHT AoBEpUs);
H — ocTaTok HeM3pacxogoBaHHOIO HeAEMNbHOro NMUMUTA.

3amevyaHwue.

Ocrartok HegenbHoro numunTa (B BantoTe) paBeH: H = Ho* P — Aci * Py, rae:

Ho — numnT 3a Hepgento;

Po — ueHa ycnyru B Tapude KnmeHTa;

Ach — NOTPeBNEHHOE KONMMYECTBO C Havyana Hegenw;

Pv — cpefHsia LeHa ycryru us TpaHsakuuii obcrnyxmBaHms.
Moatomy, ecnu UeHa ycnyrn B Tapude KnMeHTa ycTaHoBfeHa HEBEPHO, TO N OCTaToOK
HeZenbHOro nNuMuTa Takke OyaeT paccuynTaH HEBEPHO, YTO, B CBOK o4vepenpb, Npuee-
OET K olwmbkam B pacyéTe CUrHarbHOro N MHPOPMALMOHHOIO MOPOroB.

H1 — HegenbHbIM NUMUT Ha CrieayroLLy0 HeLeno;

Tn — rpanuua CI1 (UM) ana HegenbHOro NUMUTA;

DH — npu3Hak HeobxoaMMOCTK y4éTa HedenbHOro NMMUTa cneayoLwen Hegenu:
e Dn =0, ecnin npn noacyéte He yuntoiBaetca HJ1 Ha cnepylowyo Hegento (Tekywas aata
MEHbLLE UIM paBHa AaTe OKOHYaHUSA TeKyLen Hegennm MUHYC KONMMYeCTBO OHEN);
e Dn = 1, ecnin npu noacyé€te yumutbiBaetca HJ1 Ha cnepgywowylo Hepento (Tekywas garta
fonbluUe AaTbl OKOHYaHWUS TeKyLLen Heaenn MUHYC KONMYECTBO OHEN).

Mpwn pacuéte CI1 (UM) gnsa kapTt ¢ HJT nog kKonM4ecTBOM AHEW NMOHUMAETCSH KONMYECTBO AHEN A0

KOHLA Hedenu, B TeYEeHUe KOTOPbIX CUrHasbHbLIA NOPOr NO KapTaM C HeAenbHbIM NIMMUTOM paccyYnTbiBaeTCs



C Y4ETOM NIMMUTOB CrieayloLen Hegenv. ATo No3BosseT NpeaynpeanTs Nnepepacxos CpeacTB Ha cyéte Knu-
eHTa npu o6CnyxMBaHUM Ha crieayrowei Hegene.

MpumeyaHue.

Ecnu npu nogcuéte MJ1 nnn HJ1 He Hago yunTbiBaTb NMMMWUT Ha CREAYOLWNA nepuos,
TO Npou3BedeHMe NMMUTa Ha crneaylwmi nepmos Ha KoadpumumeHT gosepust dyaet
paBHO Hynto. bonee nogpobHO NOPSIAOK HACTPOMKN YyY€Ta NUMUTA Ha CneayLWniA ne-
puog u3noxeH Hwxke (cm. n. 4.4.6.1).

BHUMAHMUE!

CI n UIN no nepsomy «BanOTHOMY» CYETY (NS BCEX TUMNOB NIMMUTOB) PacCY1TbIBaIOT-
€A C y4ETOM KapT, KOLLUENbKW KOTOPbIX No niobon us ycnyr pabotatoT no cxemam J1CI1,
JINUT v JICK.

[1na nepBoro «BasnoTHOro» cYéTa:

YTtobbl paccumTtath obwmn numut no JIC HeobXoaMMO K CyMME CYTOYHbIX (HEeOEeNbHbIX, MECSYHbIX)
NMMUTOB MO MEPBOMY «BarltOTHOMY» KOLLENbKY BCEX KapT AaHHOro kKnueHTa, pabotawowmx no cxeme JIC,
NpmbaBuTb ONSA KAXOO0W YCNyrM CyMMY CYTOYHBIX (HEAEeNbHbIX, MECAYHbIX) MMMUTOB BCEX KApT AAHHOMO KMu-
eHTa, paboTatowwmx no cxemam JICI, JIMUT un JICK, yMHOXEHHYI0 Ha LieHY AaHHOW ycnyru B Tapude KnueH-
Ta.

YTtobbl paccuntate OCTAaTOK MECAYHOro (HedenbHOro) He MOTPEOBnNEHHOro NUMUTa No BanTHOMY
CYéTYy Heobxooumo K CyMMe OCTaTKOB MeCSYHbIX (HedemnbHbIX) He NOTPEBnEHHbIX NMMMMTOB NO MEepPBOMY
«BanTHOMY» KOLLEmNbKy BCEX KapT AaHHOro knueHTa, pabortatowmx no cxeme JIC, npubasute onsa kaxgou
YCIyrn CyMMy OCTaTKOB MECSYHbIX (HeaenbHbIX) He NOTPEONEHHbIX NMMMUTOB BCEX KAPT OAHHOMO KMMEHTa,
paboTatowmx no cxemam JICI, JINUT m NICK, yMHOXEHHYIO Ha LieHY AaHHOW yCcnyru B Tapude KnneHTa.

BHUMAHMUE!

Ons cxem obenyxusanus JICI, JINUT n JICK nuMnT 1 ocTaTok MECAYHOro (HegenbHo-
ro) He NOTPEBNEHHOMO NUMUTA MO KOLLEeNbKaMm C OOLLMM TUMNOM NIMMUTa YYUTBIBAOTCS
ANsi KaXXAoW KapTbl TONbKO OAMH pa3 npu nogcyérte obwero numnta no JIC n octatka
He noTpebnéHHoro Mecsa4Horo (HegenbHOro) numwuta. lNpu 3TOM B KayecTBe LEHbl
NoAcTaBNsaeTcs ueHa u3 Tapuda ycnyrm ¢ HauMeHbLUUM MOPSAKOBbIM HOMEPOM, MO
KOTOPOW eCTb KOLENEK ¢ 06LWMM TUNOM NMKTa.

4.4.6.1 Hacmpolika cuzHasIbHO20 U UH(hOPMayUOHHO20 MOPO208

YT06bl N3MEHUTH HACTPONKM MHGOPMALIMOHHOIO 1 curHaneHoro noporoB (UM u CI1, cooTBeTCTBEK-
HO), HaXMWTe Ha 3aknaake «CueTa» (cM. Puc. 60) Ha kHomKy | CUrHanbHbIN nopor | OTKPOeTCcA OKHO, B KO-
TOPOM HACTPOWKW MNOPOroB Afi CYTOYHOr0, MECHYHOro W HedenbHOro NIMMUTOB 3a4aloTCHa pasgenbHO
(cm. Puc. 70).
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rCUTOUHEIR ARALT: M EcauHEIE AMraT HegeneHe i auraur
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Puc. 70. OkHO HacTpouku koacpdumumeHTa CIN n UM

O6wmn numut no JIC — cm. onpegenenne Bbile (O6wmn numut no J1C).

Fpanuua UM u CN — cm. onpegenexne Boiwe (Cpanuua UM n Fpaduua CM). Ang ocyliecTBrneHus
b6onee mmbkon HacTtpourikm W n CI1 (Hanpumep, Npu NpeaoCcTaBneHWMM KITMEHTY BPEMEHHOro KpeauTa
(cm. n. 4.4.4.5, cTp. 73)), BO3MOXEH BBOZ KaK MONOXUTENBHbIX, TaK U OTpULLATENbHbIX 3Ha4YeHu rpaHuy, K1
n Crl.

KoaddmumenTt CIN (Koadhdumument UM) — koacpdurumeHT nogcyérta curHanbHoOro nopora (koad-
dULMeHT noacyéTa MHOPMaLIMOHHOro nopora). 3aBucuT OT Nepuoaa UHKaccauuu.

KoadhdpmumneHT nogcyéra MHpOpMaLUMOHHOrO nopora OOfmKeH ObiTb Gonblle koadduumneHta noa-
CY€Ta curHanbHoro nopora.



KoadhpmumneHT nogcuéta curHanbHOro nopora Ansi KapT C CYyTOYHbIM JIMMUTOM pekoMmeHayeTcs 3a-
AaBaTb paBHbIM Mepuody MHKaccauuu nnwc 1 geHb (HanpyMMep, ecnu UHKaccauus Npous3BOOUTCS Kaxabln
OeHb, TO Ko3(hMLUMEHT NnoacYETa CUrHaANbHOrO Nopora pekoMeHayeTcs 3agaBaTth paBHbiM ABYM). Koadhdu-
UMeHT noacyéTta MHOPMaLMOHHOro nopora Ans KapT C CYyTOYHbIM JIMMUTOM pEKOMEeHAyeTCsl 3afaBaTb paB-
HbIM «KoadpumumeHTy Cl», yMHOXEHHOMY Ha 2, (HanpvMep, eCnun nHKaccauusi NPOM3BOANTCS KaXXAbI AeHb
n CI1 npu aToM paBeH ABYM, TO KO3 ULUMEHT Nnoac4EéTa MHpOPMaLMOHHOTO Nopora pekoMmeHayeTcs 3aga-
BaTb PaBHbIM YETbIPEM).

HecmoTpst Ha pekoMeHAyeMble 3HaYeHUs, AaHHble KO3 ULMEHTbI JOMKHbI 3a4aBaTbCs C YHETOM
0CcoBeHHOCTM 0BCNYXMBaHNSI ONpPeaenéHHOro KnMeHTa 1 nepmoaa nHkaccauuu.

Ecnu koadpduumenTol nogcyéra CI mn UM 6yayT ycTaHOBNEHbLI paBHLIMU HYIIO, TO, B COOTBETCTBMU
¢ opmynon, npu nogcuyéte CI1 6yget yumTtbiBaThCca TONbKO rpaHuua CI1, a npu nogcuéte UM — Tonbko
rpaHuua Url.

BHUMAHMUE!

Ecnun koadduumeHTtsl nogcuéta CI n UMM yctaHaBnmBaloTCA paBHbIMU HYIHO, TO MpU
MCNonb30BaHUN oTpuLaTesbHbIX 3HaveHui rpanuy, UM n CI cnegyeT cneanTtb 3a TeM,
yTOObl TakMe 3HayeHusi (HeHyneBble) ObinM yCTAHOBMEHbI AMsl BCEX TUMOB NMMUTOB
(CyTOYHBIN, HeAenbHbIW, MECSIYHBIN). B NpOTMBHOM crnyyae, ecnv XoTsa Obl AN 04HOro
13 NMMUTOB YCTAHOBIIEHO HYNEeBOE 3HAaYeHWe rpaHuLbl, NpY AOCTUXEHUM 3TOW rpaHn-
Ubl KNMeHTY OyaeT OoTnpaBneHO COOTBETCTBYHOLLEE OMOBELLEHME.

Ons ocywecTtBneHusa 6onee rmbkon Hactponkn UM n CI (Hanpumep, Npy npeaocTaBneHnn KIMeHTy
BpeMeHHOro kpeauta (cMm. n. 4.4.4.5, cTp. 73)), BO3MOXEH BBOA Kak NOMOXUTENbHbLIX, Tak 1 OTpuuaTenbHbIX
3HauyeHun koadpdpuumentos UMM n CI1.

KoaddmumeHT gosepusa CI (UIM) — koaddumumeHT aosepusa CI1 (UIM) npeactaBnsieT cobow oLeH-
Ky CKOpPOCTM NoTpebrneHns MecsayHoro unu HegenbHoro nuMmuTa. NpeanonoxeHnio o BbICOKON CKOPOCTH Mo-
TpebneHusa cooTBeTCTBYET GorbLuoe 3HaveHne koadduumneHTa (6nmskoe k 1). B aTom cnyvae npegnonara-
€TCsl BO3MOXHOCTb ObICTPOro pacxofoBaHWA MECAYHOro (HedernbHOro) NMMUTa, Bnekyliero 3a cobon Bo3-
MOXXHOCTb BMTOKMPOBKM KapT.

Huskasi ckopocTb moTpebneHuss He npeanonaraeT GbICTPOro pacxoda nMMUTa W, Kak criedcTBue,
npeaocTaBnsieT BO3MOXHOCTb 06CNYXMNBATLCS N0 KapTe C MECAYHbIM (HeAeNbHbIM) MMMUTOM.

KoadpduumenT gosepus CI1 pekomeHgyeTcsa ycTaHasBnueaTb paBHbiM 0,25, a koadhduumeHT gose-
pusa UM pekomenayeTcsa 3agasaTb paBHbIM 1. HecMoTps Ha pekoMeHayemble 3HayYeHus!, faHHble Koadhdu-
LMeHTbl AOIMKHbI 3a4aBaTbCs C Y4ETOM OCOBEHHOCTU 0BCNYyKMBaHUS ONPEeAENEHHOrO KNMEeHTa.

Ecnu koadpduumneHTsl goBepus 6yayT yCTaHOBMEHb! paBHbIMK HYMO, TO, B COOTBETCTBMU C DOPMY-
nown, npu noacyéte CI 6ynet yumTtbiBaThCa TONMbKO rpaHuua Cll, a npu nogcyéte UM — Tonbko rpaHuua
ur.

KonuuyecTBo gHen — cM. onpegeneHue Boiwe (Konu4yectso AHewn).

Hanpumep, ecnun napametp «Konnyectso AHen» ycTaHOBMNEH paBHbIM 1, TO Mpu pacyé€Tte curHanb-
Horo nopora ans kapt ¢ MJ1 31 aBrycta 6yget yuntbiBatbes MJ1 3a ceHTAbpb. 30 aBrycta MJT ceHTA0ps yun-
TbiBaTbCA He OyaeT (cm. hopmyny pacyéta CI (UM)).

MpumeyaHwue.

KonnyecTBo OHel pekoMeHayeTcs 3agaBaTb paBHbIM Nepuoay MHkaccauum Bo msbe-
)KaHue GrOoKMPOBKM MO CUrHaNbHOMY MOPOry B NEPBbIX YMCHax TeKyLLero mecsua.

Beegute Tpebyemble 3HaYEHMSA Y HAXKMUTE HA KHOMKY .

Mpumep:

Y KnueHTa ogHa kapTa ¢ mecsidHbIM numuTtom 1500 n. Ha 31 aBrycta noTpebneHue no atoun kapTe
coctaBuno 1400 n. OcTtaTok Ha c4éTe knneHta paseH 1500 n. KoadpdumumneHnt posepua CI1 paseH 0,25. Ko-
appuumenT nosepusa UMM pasen 1. Konnyectso AHeN yCTaHOBMNEHO paBHbIM 1. 'paHuuUa curHanbHOro nopo-
ra pasHa 100 n. paHuua nHdopmMaumnoHHoro nopora pasHa 300 1.

CoOOTBETCTBEHHO, CUIHamnbHbIA Y MHOPMALMOHHBIV NOPOrK PacCYUTLIBAOTCA C YY4ETOM NUMUTa
cnegywouwlero mecsua: (31>31-1)

CurHanbHbivi nopor 6yget paseH: (1500-1400) * 0,25 + 1500*0,25*1 + 100 = 500 n.

MHdpopmaumoHHbI nopor 6ygeT paseH: (1500-1400) *1 + 1500*1*1 + 300 = 1900 n.

CnepoBatenbHO, KNMMEHT ByaeT NOACBEYEH XENTbIM (Tak Kak MHOPMAaLMOHHbLIW MOPOr NPeBbILLIEH),
KapTbl KnneHTa 6nokuposaTtbCs He ByayT (CUrHanNbHbLIN NOPOr HE MPEBbLILLEH).

4.4.6.2 brnokupoeka kapm

O6cnyxumBaHne Ha TepMUHane KapT KNUeHTa, OCTaToK Ha CYETe KOTOPOro MeHbLUue CUrHarnbHOro rno-
pora, MmoxeT OblTb ocTaHOBMNeHO 6nokupoBkon kapT. Tak kak CI u UM anga pasHbix BUAOB NMMUTa HaAcTpau-
BalOTCA pasgenbHo (cMm. n. 4.4.6.1, ctp. 80), 6NokMpoBKa KapT KNMeHTa Takke BbINOMHAETCS pas3ferbHO Mo



B/AAM NMMUTA 3TUX KapT (CYTOYHbINA, HEAENbHbIA UM MECAYHbIN). Hanpumep, ecnv cymMmma octaTka Ha Cyé-
Te Gonblie nnu paBHa 3HayeHus CI1 no kapTam € CyTOYHbIM JIMMUTOM, HO MEHbLLE OcTaTtka Mo KapTam C He-
AenbHbIM NMMMUTOM, BOKMPYIOTCA TONBbKO KapTbl C HegenbHbIM numutoM. Kpome Toro, 6rioknpoBka u pas-
GrOKMpOBKa KapT HAcCTpaMBalTCA OTAENbHO. JTO O3HA4aeT, 4YTo, HanpuMmep, 6NOKMPOBKa KapT MOXET Npo-
N3BOAUTLCS BPYYHYIO (COOTBETCTBYIOLLME hriarn aBTOMaTU4eCcKon OIOKMPOBKM CHATLI), @ pa3bnokupoBka —
B aBTOMaTUYECKOM peXume Nocne NocTynieHnsa CPeacTB Ha CHET KNNEHTa.

BnokupoBka / pa3brnokupoBka KapT B aBTOMaTMYECKOM pPeXUMe BbINOMHSAETCS Npu npoBeaeHun one-
pauuin 3anucu Ha KapTy CTOM-NMCTa, NpU NOAroTOBKE K yAanéHHOW MHKaccaumm, a Takke B onepauusax ob-
MeHa JaHHbIMW, CBSA3aHHbIX C KOMMepYeckum moaynem «IL».

OkHO «ABTOMaTMyeckass GrokupoBKa / pa3bnokmpoBKa KapT» (cMm. Puc. 71) oTkpbiBaeTcsa C no-
MOLLIbIO  KHOTMKM cnpaBa OT OOHOMMEHHOrO dnara Ha 3aknagkax «JdaHHbie» OkHa «PUpMbI»
(cm. Puc. 52, ctp. 63) nnn «YactHble nuuax». bnoknposka / pa3bnokupoBka KapT C pasnuMyHbIMW BUAAMU
NMMUTa MOXET BbINOMHATHCS B CREAYOLWNX PEXNMAX:

e aBTOMaTMYECKUN — B JAHHOM pexume OMOKMpoBaHME KapT KIMEHTa, MMEKOLLEro IMMUT no
ycrnyre, CUrHasbHbI NOPOr MO KOTOPOM MPEBBLILLEH, @ Takke CHATME GNOKMPOBKM ero kapT npu
OOCTaTOYHOW CyMMe MOMOfTHEHUS CHETA, NPON3BOAMTCS aBTOMATUYECKMY;

e  PYYHOW — B AAHHOM peXMME peLleHne 0 BNOKMPOBaHMM N CHATUMN BIIOKMPOBKU KapT KINEH-
Ta NPUHNUMAaET agMUHUCTPATOP Y BbIMNOMHAET 3TO AENCTBUE BPYUHYHO.

‘H ABTOMaTHuecKan GnokvpoBka / pasbinokMpoBKa KapT x|

[ &eromariyeskan GnokHposka kapt no S [ &eTomMaTHyeckan pastnokMpoeka kapT no T

[ &eromaTiyeskan Gnokuposka kapr no ki [V ABTomaTiyeckan pastnokMpoeka kapT no I

[ AETamaTHyEckaA SnokHpoEka kapn mo HIT [ AETORMETHUECKEA paztnokMpoEka kapT no HI

[ AETOMATIYECKAA GADKHUPOEKS KART N0 CYMME THMUTOE [ lsETomaTHIECK SR PAEENOKMEOERE KEET N0 CYMME AUMUTOE
MNpHMEHUTH OTMEHE

Puc. 71. OkHO «ABTOMaTMYecKasi 65IoKMpoBKa / pa3brnokupoBKa KapT»

B okHe (cm. Puc. 71) npepoctaBneHa BO3MOXHOCTb YCTAHOBKM MpaBurl 61IOKMPOBKM / pa3briokMpoB-
KM KapT Kak OTAENbHO MO KaXX4oMy BUAY NMUMUTA, Tak U N0 CyMME NIMMUTOB. YCTaHoBKa ¢hraroB fonyckaeTcs
nmbo no kaxxgomy Buay GNOKMPOBKM / pa3brnokMpoBKn OTAeNbHO, NMnbo dnara no cymme numutoB. Mcnonb-
30BaHue hnara «ABTomaTuyeckas OnokMpoBKa KapT MO CyMME NIMMUTOBY» MOBLILLIAET XECTKOCTb KpUTEPUEB
Heo6XxoOMMOCTHM NOMOSNHEHNST CYETA KNMEHTa U GrOKMPOBaHUSA ero kapT.

3ameyaHue.

K obcnyxumBaHuio Ha TepMuHarne 3anpeLleHbl Kak kapTbl B COCTOSHUM «3abnoknposa-
Ha», TaK 1 kapTbl B cocTosHun «B YCx». PasHuua B TOM, 4TO 3a6rOKMPOBaHHbIE KapThbl
MOryT ObITb aBTOMaTU4eCKn pasbrnoknMpoBaHbl NPK BbINONHEHUN psaa onepauun, ecnu
yCcTaHoBMeHbl dnarm «ABTomaTndeckasd pa3brokvpoBka kapT no <Bwug numwuta>», a
KapTbl, 3aHecéHHble B YC, mMoryT ObiTb BbiBeAeHbl OTTyAa TOMbKO BPYYHYt0. [oaTomy,
npu MCNonb3oBaHUN (PYHKLUUM aBTOMaTUYECKON OMOKMPOBKW/Pa3bnoOKUPOBKN KapT He
peKkoMeHAyeTCA BPY4YHYIO NepeBoaWTb KapTbl B COCTOSIHME «3abrokvpoBaHa» C Le-
nbto nomeLeHmsa nx B YC.

Ona Toro 4ytobbl 3abnokmpoBaTb KapTbl Bpy4HylO, B OKHe «YacTHble nuua - B paboTte» wnu
«®DupMbl - B paboTe» BbIGepuTe 3an1ch O KIMEHTE U HaXMWUTe Ha kHomky | 3a6nokupoBaTh | Ha akpaH
BblBegeTcs 3anpoc (cM. Puc. 72).

!’;{ 3abnokWpoBaTh KapThl il

Bee

MpKYMHEA GA0KMpo

bALTY
LoutsHMEN

OK | OTHEHA

E.FIEIKHFIEIBKEI ECEr

Puc. 72. lnanoroBoe OKHO GJIOKMPOBKU KapThbl

YcTtaHoBute Tpebyemblii Npu3HaKk GNOKUPOBKU KapT, BBeAUTE NPUYMHY GNOKUPOBKU U HaXMUTE Ha
KHOMKY . Mporpamma BbigacT cooblieHve O pesynbTaTe onepauuv, B KOTOPOM Takke Heobxoanmo
Ha)xaTb Ha KHOMKY .

3abnoknpoBaTtb MOXHO (cM. Puc. 72):

e  BCe KapTbl knueHTa (Bce);



e  BCe KapTbI-AO/MKHNKN — KapTbl, Y KOTOPbIX KOLENbKM MO IMMUTHOW CXeMe COOTBETCTBYIOT
CYéTY / cyeTam KnmeHTa, C NPEBbILLEHHBIM CUTHaNbHbIM NOPOroM ([OmKHMKNM).
e  TOMbKO KapThbl, HA KOTOPbIX €CTb KOLIENbKN C NMMMUTHON cxemon (o nuMuTy);

B 3aBucumocTu oT BbIOpaHHOW AeTanun3auum Bce KapTbl KMUEHTA, UK TONbKO KapTbl MO IMMUTY, UMK
TONbKO KapTbl — «[JOMMKHMKUY NepenayT B COCTOsiHUE «3abrnokupoBaHay.

BoccTaHoBneHue obcnyxmBaHusa 3abnoKMpOBaHHbLIX KapT BbINOMHAETCH B OKHE MPOCMOTpa chnucka
KMWEHTOB (4aCTHLIX ML, U1 cmpM) no kHonke | Pa36nokupoBats | [laHHas onepauus CONpoBOXAaeTcs
BLIBOOM Ha 3KpaH OKHa MoATBepxaeHWs (Mpu nomolum kHorkw | OK | onepaums nogTeepxaaetcs, npu no-
MOLLM KHOMKU — oTMeHsieTcs). 1o 3aBepLueHny onepauun nporpaMmma BblgacT cooblieHve o eé
pesynbTaTe.

4.4.7 YcraHoBKa/ OTMeHa 3anpeToB obcnyxmBaHmsa oupMbl Ha TEPMUHaNax
YCcTaHoBUTb NPUBA3KY (PMpMbl K TEpMUHANaMm, a Takke YCTaHOBUTbL / OTMEHUTb 3anpeTt obcnyxuBa-
HUS BCEX KapT KNneHTa-pupmMbl Ha TePMUHANaxX MOXHO B CMEeAYIOLLNX OKHaX:
e «®Pupwmbl - B pabote» («KnueHTbl / ®Pupmbl / B paboTte») Ha 3aknagke «TepMuUHanbi»
(cm. Puc. 73);
e  «®Pupwmbl - fomkHukn» («KKnueHtbl / Pupmbl / JonmkHUKNY) Ha 3aknagke « TepMuHanbIy».
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Puc. 73. OkHO paGoTbl C KNMeHTaMU, 3aknagka «TepMuHanbI»
MpumeyaHue.

Mopsaok paboTbl CO CMNCKOM TEPMUHANOB U3NOXEH HUXe (CM. Nn. 4.8, cTp. 149).

Ha aton 3aknagke (rpada «lNpmBsaska») Takke yCTaHaBNUBAKOTCS NpaBuia nepegadn Ha TepMUHa-
Nbl OTNOXEHHbIX M3MEHEHWN, CHOPMUPOBAHHLIX ANst KNMEeHTOB (bonee nogpobHO cM. AOKYMeHT «Petrol
Plus. PI1. Ol (dononHeHue rio OfF1, OC u OUJT)»).
Ons ycTtaHOBKM / CHATUA 3anpeTa obCcnyXuBaHus pvpMbl Ha TepMMHanax BbIMOMHWUTE creaywme

JencTBus:

1. B neBow 4Yactu okHa BblbepuTe pupmy (cm. Puc. 73).
2. He Bblbupas B crnucke TepMMHanoB TOT, CTATyC KOTOPOrO HYXHO U3MEHWUTb, HaXXMUTE Ha
kHonky | 3anpeTuTb / Pa3pewnTb | OTKpoeTCst OKHO 3anpeTa (pa3peLleHuns) CO CIIUCKOM TEpMU-




HanoB (cm. Puc. 74). B kpanHem npaBoM cTonbue 3TOro OkHa OToOpa)kaeTcs TeKylllee CoCcTos-
HWe 3anpeToB Ars BCeX TEPMUHANOB.

=
TeptduHan

aoor g T epruHan M1 -
0002 0 TepruHan M2 u
0003 3 EorduHan N3 .
0004 5 eprautan N4 Vil
aaos o ErdkiHan M5

0o 7 TeprauHan M6 [V
0007 B TepmuHan M7 [
ame 10 T16 ol _I
0mz 11 TepmuHan & [
ETK — Brigenuit no rpynne TO

-

L] - OK OTHeHa |

Puc. 74. OkHo 3anpeTa (pa3peLueHus) o6CnyKMBaHUA KITMEHTOB IMUTEHTA (pMPMbl HA TepMUHaNax

3. [nsa yctaHoBKM (OTMEHbI) pexuma 3anpeTta, nocneaoBaTenbHO BbiOUpas HyXXHble TepMUHa-
Mbl U3 cnucka, ycrtaHoBuTe (CHUMUTE) COOTBETCTBYIOLLME UM NOMETKU 3anpeTa Unu Ucnonb3ynte
rpynnosble onepauuu (cm. n. 1.4, ctp. 15).

Ons oTMeTKM TepMuHanoB MO WX npuHagnexHoctu Kk rpynne TO HaXMuTe Ha KHOMKY
| BoigenuThb no rpynne TO|. OTkpoeTca okHo «Bbi6op rpynnel TO» (cM. Puc. 75).

4 Buifiop rpynnel TO x|
= | QnmcaHHe
1 T'pynna U eHrpaneHan s
2 [pynna Boctok
K] [pynna 0T v |
-
OK OTHEeHa |

Puc. 75. OkHo BbIGopa rpynn TO ansa oTMeTKu 3anucen no npuHaanexHocTu k rpynnam TO

YctaHnoBute cnarn HanpoTtue rpynn TO 1 HaXXMuTe Ha KHOMKY . 3anvcu TepMmuHanos, NnpuHaa-
nexawmx oTMeYeHHbIM rpynnam, 6yayT nomeyeHbl B Cnvcke B OkHe «3anpeTuTb/paspewumnTb obenyxuBa-
HUe».

MpumeyaHwue.

Mpyn HaBegeHUM Kypcopa Ha KHOMKY MOSIBNSIETCS BCMNbiBawollas noAckaska o eé
HasHa4YeHuu.

Mpu 3anpelleHUn oBCNyXMBaHUA KapT KWMEHTa, B 3anncy o TepMuHarne B NpaBoi rpade nosBuTcs

oTMeTKa «3anpelleHa», a B cnucke upM NOSBUTCH 3HaK 0 (opaHxeBblvi NpAMOYronbHKK) (cMm. Puc. 73). Ta-
kne oupmbl BKtovaroTes B YC ToNbKo Ans 4aHHOrO TepMuHana.

MpumeyvaHus.

3anpeTt 06cnyXkvMBaHUsi Ha TEPMUHANe YacTHbIX NUL, He NpeaycMOTpeH. MOXHO Tonb-
KO 3anpetuTb OOMyXuBaHWe KOHKPETHOW KapTbl YacTHOrO nuua Ha TepMmuHane
(cm. n. 4.5.11.9, ctp. 137).

3anpeTnTtb 06CcnyxnBaHue KapT PUPMbl MOXHO Takke B OKHe « TepMUHanbI» (MyHKT
MEHI0 «O6cnyxuBaHue / O6opynoBaHue / TepMuHansi») Ha 3aknagke
«CepBuc / ®upmbli» (cm. n. 4.8.2.1, ctp. 155). MNopsgok AencTBMI, OCYLLECTBMSEMbIX
B 9TOM 3aKragke, aHarnorm4eH onMcaHHOMY BblILLE.

3anpeléHHble K 06CrnyXnBaHuo Ha TepMunHane dupMbl 6yayT nomelleHsl B YCD, nepegaBaembiii
Ha JaHHbIA TepMUHan.

4.4.8 OnoBelleHUe KINeHToB

B Cucmeme npeaycMoTpeHa BO3MOXHOCTb aBTOMaTUYECKOro U Py4HOro hopMMpPOBaHMWs, peaakTu-
POBaHWSI U XpaHEHUsI 3anvceil Mo OMOBEeLLEeHUSIM KIMEHTOB (HanpuMep, OCTaToK Ha CYETe KIMeHTa cTan



PyKOBO,EI,CTBO nonb3oBaTtensd

MeHbLUE MH(OPMAaLMOHHOIO Nopora), a Takke NpoBeAeHNe OMOBELLEHWI B py4YHOM U aBTOMaTUYeCKOM pe-

Xnme.

B Cucmeme pasnuyatotcs gBa Tvna onoBeLeHni. ATo — cnyxebHble 1 nonb3oBaTenbCckne onose-
weHus. K cnyxebHbiM OnoBeLLeHnsiM OTHOCHATCS:

«[peBbiweH UMy;
«[lMpeBbiweH Cl»;
«broknpoBaTb KapTbI»;
«Pas3bnoknpoBatb kapTbly;
«OcTaTokK Mo CHETYY;

«Cpok oencreums gorosopa.

Ynanutb cnykeGHble OMoBELLEeHNs, a Takke U3MEHUTb MX Ha3BaHua B Cucmeme HeBO3MOXHO.

Monb3oBaTesbCkMe OMOBELLEHMSI MOXET co3aaBaTtb cam nosibaoBaTenb OL 1 ncnonb3oBaTh 3aTem
B kayecTBe LWabnoHa Ans GbICTPOro hOpPMUPOBAHNS OMOBELLEHWIA.

MpocMoTpeTb 3anucy 06 OMOBELLEHUSIX KIIMEHTOB UIM ChOPMMPOBaTh HOBOE OMOBELLEHVNE MOXHO,

BbibpaB B

rMaBHOM MeHI0 Ans  upM  NyHKT «KnueHTbl / ®UpMbI» (AN YaCTHLIX [WL,  MYHKT

«KnueHTbl / YacTHble nuuay), n oTKpbIB 3aknagky «OnoseweHune» (cMm. Puc. 76).
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Puc. 76. OkHO paGoTbl C KIIMEHTCKUMU AaHHbIMM, 3aKknagka «OnoBeweHne»

OnucaHune nHdopmMauumn no rpadgam:

«[data» — gaTa v Bpemsi, onpegensiomne KpaiHUn CPoK OTNpaBKN COOOLLEHMS;

«Tun» — TUN ONOBELLEHNS;

«CocTtosiHme» — nHdopmaLma o peannsaumm onoBeLLeHns;

«KoHTakTHoe nuuo» — ®.U.O. npeacraBuTens KnNueHTa, KOTOpoMy nepenaércs uHgpopma-

ums. Mo ymonyaHmio NOACTABNSAETCA TEKCT, BBEOEHHbIV B nosie «KoOHTaKTHOE NnuLo» Ha 3aknajgke

«[JaHHble» (cMm. Puc. 52, cTtp. 63). [Ina oTnpaBneHHbIX NMceM B More MnosiBNSeTCs KHOmMka 2]

Ha)aTtmne Ha KOTOpYyH 0aéT BO3MOXHOCTb NpPOCMOTpa TeKCTa OTnpaBiieHHOro KINnMeHTy n1ucbMa.

MpumeyaHue.

Ecnn Tekywas gata M BpeMs MNPEeBbILIAOT YCTaHOBMEHHbIE 3HayeHust B rpade
«[aTta», To 3anucu ¢ cocTosiHnem «He onoBeLLéH» oToBpaxaloTcs Ha KpacHOM (boHe.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 ‘ 85/230 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



Moa Tabnuuen 3anucen HaxoauTcsa obracTb MHPOPMALMOHHbBIX MONEN, coaepKallasi AaHHble O fga-
TE 1 BPEMEHU CO3daHus 3anncu, amunumn coTpyaHuka, Co3aaBLIEro e€, a Takke KOMMEHTapui U NpumeYa-
Hue k 3anucu. MNone «OnoBecTun», cogepXxallee faHHble O JaTe N BPEMEHMU OMOBELLEHNST U haMUNnKn Co-
TPYAHMKA, MPOBOAMUBLLETO OMOBELLEHNE, 3aNOSHAETCA TONIbKO B MOMEHT, KOrga OMOBELLEHWIO NMpUCBanBaeT-
cs1 cocTtosiHne «OnoBeleHy». Kpome Toro, npu Beibope n3 Tabnuubl 3anncu ¢ coctositHnem «OnoBeLLeH», B
cny4ae ecnu onoeeLleHne Bbino OTNpaBNeHO B aBTOMATUYECKOM PEXMMeE, cnpaBa nog Tabnvuen nosiButcs
Haanucb « ABTOMaTUYECKUNY .

®dnar «ABTOMaTU4YeCKME OMOBELLUEHUSI» — WMHEPOPMAaLUMOHHbIA. Ero akTMBHOCTbL MeEHSIeTCsi nocrne
HaCTPOMKM aBTOMaTNYECKNX OMOBELLEHUN.

Ona dwunbTpaumm gaHHbIX 06 OMOBeLUEHUsIX KNMeHTOB B Tabnuue 3anucen (cm. Puc. 76) npeay-

S o
CMOTpPEHa KHOrMkKa — bunbTp onoBeLleHuiA. Mpu HaxxaTuM Ha 3Ty KHOMKY OTKPbIBAETCS OKHO C BbiNaga-
oMM cnuckom (cm. Puc. 77).

3 DUNLTP ONOBEUEHHHA x|

IBce ﬂ

Puc. 77. AnanoroBoe OKHO (hpuiibTpa ONoOBELLEHUN

Mpu BeIGOPE KpUTEPUA NoMcka «Bcey» B Tabnuue 3anucen (cm. Puc. 76) 6yoyT npeacTtaBneHbl 3anu-
cn 060 Bcex onoseLlleHusx. [Npu Boibope kpuTtepust «He onoBeLLeH» — TOMBKO 3anMcy O Hepeanu3oBaHHbIX
onoselleHusx. Mo ymonyaHuto 3anucu B Tabnuue (cm. Puc. 76) oTcopTmpoBaHbl NO JaTe OMOBELLEHWUs,
HauMHas C nocrnegHero.

b7
[ns noBTOpHOW OTMpaBku onoseLleHnn no e-mail npegycMoTpeHa KHomka («OTnpaButb onose-
weHuney). KHonka gocTtynHa npu BblbOpe OMoBELLEHWN, HaxOAsWMXca B cocTosHun «OnoseleH». [Mpu
HaxxaTum Ha 3Ty KHOMKy 3anyckaeTcs npoueaypa OTNpaBKuM OMOBELLEHUs, onucaHHas Hwxke (cm. n. 4.4.8.2,
cTp. 88).

4.4.8.1 Hacmpolika cepeuca aemomMamu4ecKux ornoseuweHudl

Bce cnyxebHble onoselueHuMs MOryT co3gaBaTbCs M NepefaBaTbCs B aBTOMATUYECKOM pexume.
CnyxebHble onoselleHns Tuna «lMpesbiweH UM», «[MpeBbiweH Cll», cosgatoTcs ans kaxgoro cyéra, no
koTopomy ocTatok meHblie UMM unn CI cooTBeTcTBEHHO. CrnyXebHble onoBelueHuss «bnoknposaTtb KapTbl»
€O34at0TCs MO KaxaoMy CYETY, nNo koTopoMy npesbiweH CI1. OnoselleHnss co3gatoTcsl aBToMaTUYecku npu
HacTynneHun cooTBeTCTBYoLWEro cobbiTusa (cM. Tadn. 11) u 3anuceiBatoTca B BI1. OtnpaBkoi aBTomMaTnye-
Ckux onoselweHun ynpaeBnser ytunuta «MessageSender» (cm. gokymeHT  «Petrol  Plus. PA.
MessageSender»). C 3agaHHOW NepuoaNYHOCTLIO OHa NPOBOAMT nNposepky Bl Ha npegmeT HanNMyYns HOBbIX
OMNOBEeLLIEeHUI 1 OTNpaBnseT Te, Y KOTOPbIX ycTaHoBMNeH dnar B rpade «OTnpaBnsTby.

MpumeyaHue.

OTnpaBka onoBeLeHni, 4O6aBNEHHbIX BPYYHYIO, BbINOMHAETCHA C MOMOLLbIO MOYTOBOW
nporpammbl CSMailer (cM. pokymeHT «Petrol Plus. PI1. CSMailer»).

Ecnn dnar «OTnpaBnate» NS Tvna ONOBELUEHWs He YCTaHOBIEH, TO coobLieHne co3gaértcs co
CTaTtycom «He onoselleH» U aBTOMaTU4YeCKNM He OoTnpaBlideTCA. Ecnn npuynHa co3naHuAa onoBeLlleHUuda
yCcTpaHeHa, TO ero craTyc meHsieTcs Ha «OTMEHEHO»; OMOBELLEHUSI C TakMM CTaTyCOM KIMEHTaM He OT-
npaenaTca BoobLle. [1ns onoBeLLeHMs No NpeBblUEHN0 MHPOPMAaLMOHHOIO Nnopora, Hanpuvep, 3To O3Ha-
YaeT, YTO eCli KIMNeHT NOMNOoJNHUT CYET 00 OTrnpaBKM onoBelleHnd, To OHO eMy OTnpaBJieHO He 6y,qu B CBA-
31 C noTepein akTyanbHOCTH.



Ons HaCTpOﬁKM cepBnCa aBToOMaTUYECKNX coobLeHnn Ha 3aknaagke «OnoBeLweHue» OkHa pa6OTbI C

KMUEHTCKMMU OaHHbIMKU (CM. PuC. 76) HaXMUTE Ha KHOMKY . OTkpoeTcsa OKHO «ABTOMAaTM4YeCKue ono-
BelleHus», nsobpaxxéHHoe Ha Puc. 78.
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Puc. 78. lInanoroBoe 0OKHO aBTOMaTU4Ye€CKNX OMOBELLEeHUN

YcraHoBute chnarn B rpacde «Co3gaBatb» HanNpoOTMB TEX OMOBELLEHUIA, KOTOPblE OOIMKHbI OopMU-
poBaTbCa aBTOMartudecku. lMocne ycTaHOBKM dhnara nosiBUTCS BO3MOXHOCTb YCTaHOBUTL chnar «OTtnpas-
NATb» (ecnu y KnNueHTa Ha 3aknagke «[daHHble» (cM. n. 4.4.2, cTp. 62) He BBeAEH agpec ANEKTPOHHON Mo-
YTbl, TO yCTaHOBUTb donar «OTnpaenATb» OyaeT HEBO3MOXHO).

Ons aBToMaTtuyeckoro onoselleHns «OCTaTok MO CYETY» MOXHO HACTPOUTb CMMCOK CHETOB U rpa-
HULLY KaXKOOro U3 HUX, NpW CHKEHUM 0 KoTopoun BydeT nponssBoanTbCa Co3faHune onoselleHun. [na aTtoro
HaXXMUTE Ha KHOTMKY B rpade «Co3gaBaTtb» U B OTKpbIBLLUEMCS OKHEe «BbIOOp cyeTa» ycTaHoBUTE chnaru
HaMNpPOTUB HYXXHbIX CHETOB U 3afaTe MUHUMarnbHble pa3Mmepsbl rpaHuy. Ecnu rpaHuua He 3ajaHa, Ha cosfa-
HWE OMOBELLEHMS BNUSIET TOMbKO Hanuuve dnara. Hactponte wabnoH nucbeMa C OMNOBELLUEHUEM, NPUYEM
ONsl KaKZoro TmMna OnoBeLLEHMS MOXHO 3afaTb CBOW COOCTBEHHbIN wabnoH (cm. n. 3.9, cTp. 48). Haxmute
Ha KHOMKY .

NMpumeyaHwue.

Ecnu dnar aBTomatnyeckoro oopmMmpoBaHm1s OMOBELLEHUA YCTAHOBIEH XOTs Obl Ans
OQHOro TMNa OMoBeLLeHN 13 cnucka (cMm. Puc. 78), To nocne HaxaTusi KHOMKK
ycTaHoBuTCA pnar «ABTOmMaTMyeckme onoselleHus» Ha 3aknagke «OnoBelyeHus»
OKHa paboTbl C KNMMEHTCKMMU AaHHbIMK (CM. Puc. 76). aHHbi donar Hocut nHdopma-
TUBHbIV XapakTep u ceuaetenscTsyeT o Hanuuun B OL| onoselueHunin, hopmMupyemMbix
N nepefaBaemblx aBToMaTMyecku. M3MEeHUTb ero cocTosiHie BO3MOXHO TOSbKO B
AVarnoroBoM OKHe aBTOMaTMYeCcKmx onoseLleHun (cM. Puc. 78).

Mpy BO3HUKHOBEHWWM YCINOBWUIA NS CO34aHusl onoBelleHust (cm. Tabn. 11), B Tabnuue 3anucewn
(cm. Puc. 76) nosiBuTCA 3anmMcb O HOBOM OMOBELLEHMM, coaepxawas B rpade «CocTosHue» criegyowmmn
Npu3Hak:
e «He onosewweH» — ecnu dnar «OTNpaBUTby» ANs 3TOro TUNa OMOBELLEHWI HE yCTaHaBMNu-
Barncs;
e «OnoBeweH» — ecnu donar «OTNpaBUTbL» AN 3TOrO TMNa OMNOBELLEHMI YCTaHaBNUBArICS.

Ta6n. 11. MoMeHT co3aaHusi aBTOMaTUYeCKOro onoBeLLeHUs

Twun onoBeLeHus MomeHT co3gaHus

MpeBbiweH UM Mpw npeBbiweHnn UM

MpesBbiweH CI1 Mpwv npeBbiweHnn CI1




Twun onoBelleHunA

MomeHT co3gaHus

BnokupoBaTtbk KapThbl

1. MNMpun GrnoknpoBke KapT KNueHTa B okHax «®Pupmbl / B pabote» («HacTHble
mmua/B  pabote) wun  «®upmbl / JomkHukn»  («4acTHble  nu-
ua / JonmkHUKM» ) Mo KHomke | 3a6noknposars |.

2. Mpun aBTOMaTUYECKON BOKMPOBKE KAPT KNWEHTA B Cly4Yae MpeBblLEHUs

CIT (yctaHoBneHbl drnarm pgns aBTOMATMYECKOW ONOKMPOBKM  KapT)
(cm. n. 4.4.6.2, ctp. 81))

Pa36nokupoBaTb KapTbl

Mpn pa3bnokMpoBke KapT KnneHTa B okHax «Pupmbl / B paboTte» («Yact-
Hble nuua/B pa6ote) u «Pupmbl/ JomxkHUkn» («HacTHble nu-
ua / [lomxHMKKU» ) No kHonke | Paz6énokuposath |

Cpok gencteus gorosopa

Mpn BbINONTHEHUN pErriaMeHTHbIX Onepauuin, aBToMaTUYECKMX onepaunin 06-
mMeHa c U, yaganéHHon uHkaccauuu B cnyyae, ecnv gata OKOHYaHusa gewn-
CTBUS NonagaeT B CPOK, 3afaHHbIN ANs OnoBeLLeHns

OcraTtok no cYéTy

[Mpy BbINONHEHUN perriaMeHTHbIX Onepauun, aBToMaTU4EeCKMX onepaumin o6-
meHa c MU, yaanéHHon nHkaccaumm

OTI'IpaBKa aBTOMaTU4eCkMn CO30aHHbIX OI'IOBeLIJ,eHVII7I BbINONMIHAETCA C MNOMOLbIO  YTUNUTbI
«MessageSender». B cnyvae ncnonb3oBaHusi cepBuca aBToMaTUYeCKMX ONoBeLLEeHNn HEOBX0AMMO YCTaHo-
BUTb YTUNUTY B KayecTBe CMyxObl Ha OAWH U3 KOMMbIOTEPOB NOKanbHOM ceTu (K mpuMepy, Ha MOYTOBbIN
cepBep) 1 KOPPEKTHO €€ HAaCTPOUTb.

OTtnpaBka onoBeLleHni, A06aBNEHHbIX BPYYHYIO, BbINOMHAETCS C NMOMOLLIO NOYTOBOW NPOrpaMmbl

CSMailer (cm. n. 4.4.8.3, cTp.

MpumeyaHwme.

90), HacTpoKKa kKoTopow onucaHa B fokymeHTe «Petrol Plus. Pl. CSMailer.

Ecnun cosgaHo onoseweHne «llpesbiweH UM» unun «lMpesbiwen ClMy», n npu atom
CYET KnueHTa b6bin nononHeH 6e3 onoBeLleHNsa, TO aBTOMaTUYECKN COCTOSIHME Oro-
BelwleHnsa Ha «OnoBeLlleH» He nameHseTcs. MNMonb3oBaTenb OOMKEH CaMOCTOATENbHO
OTCMNEXMBaTb AAHHYI0 CUTYyaLMIoO.

BHUMAHMUE!

Mocne oTnpaBku NMcbMa C onoBselleHneM, B rpade «CoctosiHne» Tabnuubl 3anvcen,
(cm. Puc. 76) ons BbIOpaHHOM 3anvcu cpasdy YCTaHOBUTCHA Mpu3Hak «OnoBeLueH»
He3aBUCMMO OT hakTa NoMyyYeHUs KNMeHTOM AaHHoW MHdopMauun. Ecnv nucbmo He
AOCTaBMNeHO KMWeHTy, HanpuMmep, B cnydae cbos paboTbl MOYTOBOro areHTa, OTCYyT-
ctBuss NHTepHeTa u T.4., COCTOSIHUSA OMoBeLLeHUs BCce paBHO BygeT «OnoBeLueH».
KoppeKTHOCTb NPOX0oXAeHMs MOYTOBbLIX OTNPaBMEHWUA OOIMKHA KOHTPONMpoBaTbCs OT-
BETCTBEHHbIM cOTpyaHukom OL.

4.4.8.2 Pa6oma c nosib308amesibCKUMU Oro8euw,eHuUsimu

MoMUMO aBTOMAaTUYECKUX OMOBELLEHUI B MpOrpaMMe NpeJyCMOTPEHO CO3[iaHue 1 oTrpaBka Miobbix
Apyrux coobuieHuin. Mpasuna paboTbl C HAMKU PAaCCMOTPEHbI B HACTOsLLLEM pasaene.

4.4.8.2.1 [obasneHue ornoseuw,eHusi
,ﬂl‘lﬂ ,EI,O6aBJ'IeHI/IF| HOBOIO NOJIb30BATEJIbCKOINo ONnoBEeLLEeHUA Ha 3aKnagke <<OnOBeu.|eHMe>> HaXMuUte

Ha KHOIMKY . Ha akpaH BbiBegeTcs 3anpoc (cMm. Puc. 79).

!’gf AobaB1Th ONOBELEHHE il
Nara [15/07/11 |05 47-03 KHanka
Tun [MpurnaweHue Ha BCTpEYY E5 I NOABNAETCA B OKHE NP
K.OHT 8KTHOE NULo TepuHoe kA YeTaHOBKE dnara
CoofiwsHue L— «OTNpaeuTL No e-mail:
Kbt eHT &P L/

0K

| OTHEHa W agnoH

Puc. 79. AnanoroBoe oKHO Ao6aBneHusa onoBeLleHus

B cnyyae ecnu B cnpaBoyHuke «Tunbl onoseLleHnn» (cMm. n. 3.9, cTp. 48) 3agaHo OnoBeLLEHME NO
yMoOn4aHuio, oHO ByAeT NpeanoXeHo aBToMaTudecku B none «Tun». [na Beibopa gpyroro Tuna onoselle-



HUSA HXXMWUTE Ha KHOMKY N B OTKpbIBLUEMCH OKHe «BblGop Tna onoseleHna» (cMm. Puc. 80) Bbibepu-
Te HYXXHOe.

'
*§ Buibop THNa oNoBEUEHWA x|
HasEaHue
[pMrAalWEHHE Ha BCTREYY I;I

MpohHAaKTHYECKIHE PABOTE
Pas@nokHpoEaTE KapTel
ocTaTku no FL

BriGop | OTHEHa |

Puc. 80. AnanoroBoe OKHO BbiGOpa TMNa onoBeLeHns
3anonH1Te noss onoBeLLEHNS.
BHUMAHUE!

Henb3a mucnone3oBaTb anoctpod (CUMBOM «’'») NPW 3anOfIHEHUWN CREAYOLWNX NOMen:
«KoHTakTHOe nuuo», «CoobweHne» n «KommeHTtapun». [pu Hannumm B 3TUX NOMAX

anocTtpoda KHorka OyneT HeakTUBHa.

Mocne yctaHoBkM hnara «OTnpaBuTb Mo e-mail» B OKHe NosiBUTCS:
e none, npegHasHa4YeHHoOe Ans NpocMoTpa U, NpU HEOBXOAMMOCTU, n3MeHeHnst agpeca(-oB)
3MNEKTPOHHOW NOYTHI;

BHUMAHMUE!

MpoBepbTe AaHHOEe Nosie Ha Hanuyue anocTpodoB (CUMBOJOB «’'») U NPOGENOB.
Mpwv HanuuMu B 3TOM nore anocTpoda KHomka OyOeT HeakTUBHa.

Ecrv B 3TOM nonie npucyTcTeyeT npo6en, onoselueHne He GyaeT OTnpaBneHo, a Ha
akpaHe, nocrie HaxaTus Ha kHorky [OK], noseutcs cooblienne «He 3adaH adpec
nonydyamens!».

e  KHOMKa , npegHasHayeHHas Ang npocMoTpa U, NpM HeoBXo4MMOCTHN, U3MEHEHNS
wabnoHa oTnpasBnsemMoro onoseleHua. lNpasuna paboTebl ¢ WabnoHamMM ONOBELLEHMI ONUCaHbI
B n. 3.9 (cTp.48); nepemeHHble, UcMnonb3yemble Mpu ero co3gaHuu, npusedeHbl B Tabn. 9
(cTp. 49).

lMocne BbINOMHEHWNs1 BCEX MOArOTOBUTENbHbBIX ONepauuini HaKMUTE Ha KHOMKY . Mpu aTom:
e ecnu chnar «OTnpaBuTb NO e-mail» Gbin CHAT, OnoBeLleHNe oTrnpaBneHo He GyaeT un B cnuc-
Ke onoseLleHnn (cM. Puc. 76) nosiBUTCA HOBas 3anucb € COCTOAHMEM «He onoBeLény;
e ecnu dnar «OTnpaBnTb No e-mail» OblN yCTaHOBMNEH, onoBeLleHe byaeT oTNpaBneHo Knu-
€HTY M B Cnucke onoseLleHun (cMm. Puc. 76) nosiBUTCA HoBasi 3anucb C coctosiHuem «Onose-
LLEH».

BHUMAHMUE!

CocTosiHme «OnoBeLyeH» 03HavaeT, YTo coobLieHne ObIno oTnpaBneHo knmeHTy. Oa-
Hako hakT ero MonyvyeHus KIMEeHTOM NporpaMMoi He npoBepsieTcsl. KoppeKTHOCTb
NPOXOXAEHUSI MOYTOBLIX OTMNPABMEHWU [0MKHA KOHTPOMNUPOBATbLCA OTBETCTBEHHBLIM
cotpyaHukom OL.

4.4.8.2.2 U3meHeHue orioseweHusi

[nsi naMeHeHWs onoBeLLeHnst Ha 3aknagke «OnoBeweHMe» OkHa paboTbl C KNMMEHTCKUMU OAaHHBbIMU
(cm. Puc. 76, cTp. 85) BbibepuTe HYXHYIO 3anNnCb U HAXXMUTE Ha KHOMKY . Ha akpaH BbiBegeTcs
3anpoc, aHanorn4yHbIn 3anpocy aobaesnexHnst onoseleHus (cm. Puc. 79). BHecute Heobxoanmble N3MEHEHMUS
B JOCTYMHblE MHGOPMALMOHHbIE nond. Ecnu HeobGxoanmo HemMeaneHHo oTnpaBuTb coobuieHne no e-mail
ycTaHoBute dnar «OTnpaBuTb No e-mail». Haxmnte Ha KHOMKy . CoobueHre 6yneT oTnpaBneHo Knu-
eHTy. Mocne atoro B Tabnuue 3anucen (cM. Puc. 76) 3MEeHUTCSA COCTOSIHME BbIOPAHHOrO OMOBELLEHUS.



4.4.8.2.3 YOaneHue oriogeweHus

Ona ypaneHusa 3anucu Ha 3aknagke «OnoselieHue» oOkHa paboTbl C KNMEHTCKUMW OaHHbIMU
(cm. Puc. 76, cTp. 85) BbIGEepUTE HYKHYIO 3annCb U HAaXMWUTE Ha KHOMKY . Ha akpaH BbiBegeTcs
3anpoc NoATBePXAeHUs onepawmn.

HaxmunTe Ha KHoOnKy E BbibpaHHas 3anmck ynanurca u3 cnucka.

3anucu ¢ coctosHnaMmn «OnoseLleH» n « OTMeHeHo» (CM. Puc. 76) yaanuTb HEBO3MOXHO.

4.4.8.2.4 W3meHeHUe cOCMOSIHUS OMo8euweHUsT 8PYYHYIO

Ecnu onoselueHne nposoaun cotpyaHuk OLL nuyHo (no TenedoHy, e-mail, no gakcy 1 T.4.), To Ang
M3MEHEHNs1 COCTOSIHMS 3anvMcu Ha 3aknagke «OnoBeweHue» OkHa paboTbl C KIMEHTCKUMW LAaHHbIMM
(cm. Puc. 76, cTp. 85) BblGepute HyXHYIO 3annCb U HaXMUTE Ha KHOMKY . Ha akpaHe oTkpoeTcsa
OKHO «3aKpbITb onoBeleHne» (cm. Puc. 81).

f’;{ 3aKpLITE ONOBEUWEHHE ll
I'IepcoHanI 2 Nerpoe M. 11 j
CocToAHMe I OnoeeweH j" OTrieHEHD
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Puc. 81. OKHO U3MeHeHMs1 onoBeLLEeHUS

Beegute HeobxoanmMble AaHHbIE.

Mpn n3ameHeHun coctosiHMA Ha «OnoBeLLeH» ONOBELLEHNE MOXHO OTMNPaBUTb MO SMEKTPOHHOM Mo-
yTe, yctaHoBmB dnar «OTnpaBuTb No e-mail».

B cnyyae nsmeHeHus coctosiHua Ha «OTmeHeHo» cnar «OTnpaeutb No e-maily nepectaét otobpa-
XaTbCsl B OKHE, U OTNpPaBKa OMOBELLEHNS CTAHOBUTCS HEBO3MOXHA.

Mo OKkOHYaHUM paboTbl C OKHOM HaXMUTE Ha KHOMKY . CocTosiHMEe OmnoBeLLeHMs B Cnucke
N3MEHUTCH.

4.4.8.3 Hacmpolika ecmpoOeHHOl npozpamMmMbl pacchisiku e-mail

B cnyyae ncnonb3oBaHusa BCTpoeHHoW B OLf nporpamMbl paccbifikn e-mail, B kadecTBe cnocoba 06-

MeHa JaHHbIMW, TPebyeTCs BbINOMHUTL CreAYoLmMe HACTPONKA:
1. 3apgaTtb agpeca 3neKTPOHHOM MOMYThl AN y4acTHUKOB OoOMeHa Ha 3aknagke «JaHHble» B

okHe «KnueHTbI» (cM. Puc. 52 B n. 4.4.2 Ha cTp. 62).

MpumeyaHwue.

AZpec 3NeKkTPOHHOM MOYThI AOMKEH ObiTb 3afaH Y KaXaoro yyacTHuKa, ons obmeHa ¢
koTopbiM OL{ Cnonb3yeT 3MeKTPOHHYO MOYTY.

2. Hactpoutb noutoByto nporpammy CSMailer (nyHKT rnasHoro meHio «Cuctema / KoHdury-
paums / Hactponka nouyTbi»). HacTtpomka npuBegeHa B pJAokymeHTe «Petrol Plus. Prl.
CSMailer».

4.49 YépHbIN CIUCOK KITMEHTOB

MpumeyaHue.

[daHHbIN NYHKT NnpegycmaTpuBaeT hopMUpoBaHNE YEPHOTo CNUCKa TONbKO ANSA KIMeH-
TOB-OMpPM.

Ecnun obcnyxmBaHve KnueHTa Ha BpeMsl NpUOCTaHaBNMBAETCH, TO BCE €ro KapTbl NEpPeBOAATCH B
YEpHbIA cNMCOK. PaboTa BbINOMHAETCA BPYYHYIO U Npu BONbLLIOM KONMYecTBe KapT TpebyeT MHOro BpEMEHMN.
YUEpPHbIV CMMCOK KapT Mpu 3TOM MOMy4yaeTcs rPOMO3OKMM U 3aHMMaeT MHOrO MecTa B NamaTu TepMuHana.

B MO O, HaunHas ¢ Bepcumn 5.5.2, BKMOYEHBI:

e  BO3MOXHOCTb NepeBoa hmpmbl B YEPHBIN cnncok pupm (UCP);

e  HOBbI (hOpPMaT KITMEHTCKUX KapT, Ha KOTOpble Npy Bblgade prpme AONONHUTENBHO 3annchbl-
BalOTCH NpU3HaK HOBOro oopmaTa, Homep puUpMbl U HOMep unuana;

e npu nepesoge pupmbl B HCD aBTOMaTUYECKU MEHSIETCA COCTOSIHME BCEX €€ KapT (HOBOro 1
ctaporo popmaTtoB) «B pabote» Ha HoBoe cocTosiHue «dnpma B HC».

YEpHbIN cnucok hmpm dopmmpyeTca nNpu BbIMOSIHEHUN MHKAaccauMmM Mo MOAEMY BMECTE C YEPHbIM
crnvckom kapT. B YUC® 3aHocsTCs TONbKO 3anucK o 3abrokupoBaHHbIX mpmax. KapTel HoBoro cdopmara ¢



PyKOBO,EI,CTBO nonb3oBaTtensd

coctosiHuem «drpma B UC» B YEPHDBIV CMMCOK HE 3aHOCATCH, a KapTbl cTaporo obpasua (ecnu Ha HUX He
6bIn 3anucaH HoMmep mpMmebl) ¢ cocTogHnem «Pupma B YC», «YTepsiHa» u T. 4., Kak U paHblUe, 3aHOCHATCS B
YEPHBLIN CMMCOK KapT.

KapTbl HoBoro chopmata ¢ coctosiHuem «dvpma B YC», HECMOTPSA Ha OTCYTCTBME UX B YEPHOM CMKUC-
Ke KapT, K 00CMyXMBaHMWIO Ha TepMMHANe He NPYHUMAaKTCS.

4.49.1 3aHeceHue hupMbi 8 YEPHBIU CrIUCOK ¢hupm

3aHeceHVe (prpMbl B YEPHbLIN CMUCOK BbINOMHAETCA B OkHE «PUPMbI», KOTOPOE OTKPbIBAETCHA KO-
MaHzon rnasHoro meHto «KnuenTsl / @upmel / B pabote» nnun Haxatmem kombuHauum knasuw | Ctrl | + .

=10
I., — HECHREGR Depxarens | Homen | CocToaHue | Bua,
e L EE 000000007 [ pafore Raeroron =
"ABMaKOMﬂaHMﬂ Boara-Henp” 340 i | 4000000620 |Bpadore  [Ksuermokan
euactap-0N3" 240 Hukonaes M.A. 4000001000 B pafiore KnueHrckan
PhevacTan-CIT" 340 = 4000001002 3abnokupoeaHa Kauerrckaa
VAT D_H" DAQ — 4000001004 | B patore Kauentckas
A EaCT ap-iieBHb LerTp” 000 i 000001005 B patiore KnueHrckan
heroain” L—#*LLDU - 4000001006 B patiore KaueHrckan
= 000001007 | B patiote KaueHrckaa
YT —TTy] — 4000001008 B patiote KnueHrckaa
'onou.lus" 000 T 4000001009 | B paBore KauerTckan
", = 380 — 4000001010 B patore KnueHrcran
LSEIOCHA0TERHMRE_ac 4000001012 B patiore Knuerrcraa
"Eos 000 - 4000001013 | B patiare Kauerrckaa
. a“. 000 4000001014 B patiore Kauerrcran
e AT | 4000001015 |B patiore Knuerrekan
BT 4000001016 |B pafiore KnuenTckan =
A :ﬁ 2480 i 4000001017 B patare KaueHrckan
’.Tr_m— w350 [E 4000001018 | B pafiore KaueHrckaa
e 4000001013 | B paGore KavierTcras
o At 4000001020 B patore KnueHrckaa
TSI 4000001021 | B patore KnueHrckan
4000001022 B patore KaueHrcraa
Losicvondne” U0 : 4000001023 |B patiore KoverTckan
4000001024 B patare KaueHrcraa
4000001025 | B pafore KaueHrckaa
4000001026 B patore KaueHrckan
4000001027 B patiore Kavenrcran
4000001028 B patare KnueHrcraa
4000001029 | B patiote Knuenrckaa
4000001030 B patore KaueHrcran
4000001031 B pafiore Kaverrcras Ll
D1 Hxapreie UC Lnc 3K | > 3anpeT Ha TepMUHanax [l > zanper Ha smuTenTax Beero kapr: 399
1 Bevpma s YC | 3aNPET Ha TEPMUHANAK l -> HOMEp SHpMb! Ha KapTe: 1
| 3aNpeT Ha amMuTEHTax Detanuzauma  >> |Ka|:rra 33610KUpOBaHa [>AC 3K
Ll [ma @ B patare 18/07/12
CocToaHue Hofaeute
ey BT Cozpate | Beuare | Depxarens | CocroaHue | Kowenbku | Mepeaars |
Sa6NOKMPOBETE Pasfnokuposart JaHHble 1 Cueta 1 Kaprel l TepMuHane! 1 Tapudbl 1 OnoseweHue

Puc. 82. OkHo «®upmbl - B pabote»

B neBol yacTu oTkpbiBLLErOCS OKHa (CM. Puc. 82) oTobpaxatoTcsa 3anmcu o hvpmax, a B npaBoi Ha
3aknagke «KapTbi» — 3anucu o kaptax TekyLluen pmpmel.

YTto6bl NnepeBecTt unpMy B YEPHLIN cnMcok dupm (UCP), BeiGepuTe 3anucb 0 UpMe U HaxXmMuTe
Ha KHOMKY B M1€BOW 4YacTu OkHa. 3anucb 0 pupme BGygeT nomeyveHa crnpaBa KpacHbIM MPSMO-
YrOflbHUKOM; BCe KapTbl upMbl C cocToaHueM «B pabGoTte» nepengyT B HOBOE COCTOSIHME —
«®upma B YCx». CocTosiHMe ocTanbHbIX KapT 3Tou hMpMbl MPK 3TOM He u3meHuTcs (cm. Puc. 83).

epxarens | Homep | CoctoaHue | Bua
4000000002 Pupma s HC KaveHTckaa | R
4000000620 Pupma g HC KaueHrckaa | |
Hukonaes M.A. 4000001000 Pupma s HC KnaueHrckaa
4000001002 3a610KUpoBaHa KaueHrckaa
40000071004 Prioma s HC KaueHTckaa

Puc. 83. UameHeHue cocTossHUA KapT

UTo6bl BOCCTAHOBUTbL 06CNyXunBaHue kapt 3abnokMpoBaHHoOW omMpMbl, BoibepuTe 3annck o prpme m
HaX>XMUTE KHOMKY nog cnuckom upm. NMpusHak 6nokMpoBkU PUPMbI (KpacHbIA NPSIMOYrofnb-
HWK) cbpocutcd, Bce KapTbl upMbl ¢ cocTtosiHuem «®Pupma B UC» nepengyt B HOBOE COCTOSIHME —
«B paboTte». CocTosiHne ocTanbHbIX KapT PUPMbl HE U3MEHUTCA.

Mpy nonbiTke nepesBoda OTAENbHOM KapTbl 3abnOKMpoBaHHOM UPMbI U3 COCTOSHUA «B YCw»,
«3abnokupoBaHay, «YTepsiHa» U «He BblgaHa» B cocTosiHne «B paboTey, kapTa NnepeBoauTcs B COCTOSIHMNE
«®upma B YC».

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP ‘ Bepcusa: 7.00.7.2 - 7.00.7.3 91/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl




4.5 Pab6oTta c kapTamm

Kak yxxe 66110 ckazaHo Bbliwwe (CM. M. 2.3 Ha cTp. 19), kapTbl pa3gensaTcs Ha:
e cnyxebHble, obecneunBaroLlme JOCTYN nepcoHana K dyHkunam Cucmemsi;
e KIWEHTCKMe, NpeaoCcTaBsaloLmne BO3MOXHOCTb NOMyYEHUs KIIMEHTOM TOBapoB W yCnyr Ha
Toukax obcnyxvnBaHus No 6Ge3HanMyHOMy pacyéeTy.

[ocTyn K cnucky KapT BO3MOXEH Kak U3 rfaBHOro MeHto nporpaMmmbl (MyHKT «KapTbl / KnueHTckue»
(ropsiune knaBumLLN +) unu «Kaptbl / Bce»), Tak 1 U3 KOHTEKCTHOMO MEHIO, KOTOPOE BblI3blBAETCH
LLIeNYKOM NPaBON KHOMKOMN MbllLn B pabovem OkHe nporpammb.

B okHe «KapThbl - Bce» ocyliectensietcs paboTta co CNMCKOM BCeX KapT, KaK KIIMEHTCKUX, Tak U cny-
XebHbIX; B okHe «KapTbl - KnueHTckne» — paboTa TONbKO C KapTamu, NpuHaanexawnmy knueHtam (dpuvp-
MaM UM YacTHbIM fiMuam).

MpumeyaHue.

Bce nameHeHus, npoBoauMbIE C AAHHBIMU B NEPEYUCIIEHHbIX OKHaX, OUKCUMPYIOTCH B
XypHane cobbITui.

Mpumep okHa «KapTbl - Bce» nsobpaxéH Ha Puc. 84. B neBow 4actn okHa HaxoauTCs CNMCOK BBe-
AéHHbIX B B[] kapT ¢ ykasaHnem ux HOMEepOoB, BriagenbLeB M TeKyLllero coctosHus. B npason yactu pacno-
NOXeHbl 3aKnagkn, KONMYeCcTBO U COCTaB KOTOPbIX 3aBMUCUT OT NpuobpeTéHHon Bamun KoHdurypauun. MuHmu-
MarnbHOE KONUMYECTBO 3aKnagok — YeTbipe. JTO:

e «Bnapeneuy. [NapameTpbl BNagenbLua kapTbl;

o «Kowenbku». YnpaBneHue kowenbkamu kapThbl;

e «TepmuHanbl». YCTaHOBKa 3anpeTta 00CNyXMBaHUS KapT Ha TepMUHanax;

e «Uctopua». [NNpocMOTP UCTOPUM COCTOAHUS KapTbl U MPUHAONEXHOCTM €€ TOMY UM UHOMY

BnagenbLly.

Horiep ] Brnageney, ] CocToaque Kowenek. Oecraror. / DeepapadgT Muraur
£000000026  "Mudpo-Maga” 000 B pafore ;I Puytinau 17 000.00 100 0.00
4000000037 "Mupo-Naga" 000 B patore 210,07 0.00 :
4000900038 "MAdo-Naga’ 000 B patore Yenuyral o000 1 000.00
000000073 "Mhgao-Naga" Q00 B patiore 0.00 :
£000900040  "MAdo-MNaga" 000 B patore Jegraz
4000900041 “Aeuaromnanua Boara B paSore ! Nimurhian cxema 1000.00
000000042 Fpasuoe C.H. B patore
£000900043  Muenkmn K. 1. B patore
£00020004¢  Cugopooe &, [, B patore
£O000000045  Cugopooe &, 1. B patiore
LO00000045  ATN Nel B patore |
£000000047  OnepaTopckas B patore
4000000048 | "AeTorotuaner 000 B padore [ ]

AL e pognor’ OA0 B patioTe
£000000050  “AeTomofuamet 000 B padore |
L00000005] | Fowewd M. H. B patiore
4000900052 Muenkun M. 1. B patiore _I
40009000537 W axraarHe kayd yeTe B padore 1
000000054 "Mhgao-Naga" Q00 B patiore [ ]
4000900055 "seuarkomnanua Boara B patore

4000900058 CamcoHos H. C. B pafore

4000000057 Unepatopckan B pafiore Creta paboTeldk.  [INexTpoHHEIR KowWenek ]
£000900058  Cepeuc B patore

4000000052 KaueHrcran He dopraripoea Ocraror Ha cuere 5 530.00

4000a0006¢0  Kapra 0N B pafiore BperenHe kpeaur 0.00

£O00000008]  “Aeuactap-CM" 340 B padiore |

4000900062 OnepaTopckas B patore

4000000053 Orvpues B. H. B patore

4000000064 CamcoHos H. C. B patore

L0A0000085  "Anca" Q00 Fupra 5 HE R

£000000066  MuenkwmH K. 1. B pafore

4000000087 CamcoHos H. C. B patore JodasuTe | Ynanume | MononHuTE Crvcare
4000900068 Jatines H. T1. B patore

4000000062 Mopckoinopr AT B paore hd TpaHzarumm

-3 BaNPET Ha TepMuHanax |3 3aMPET Ha AMKTEHT AN MpactiaTp | Apue |

5 r' [~] MCTopKA KoWenkKa
- Hottep ouprisl Ha kapTe: 9 m J"’_

BbiiAtn JogaeuTe Ynanume IERETE KaUERSHY

B opna; Beame CocToAHue Bnageney l Koweneku l T epraHHant l MeTopua

Puc. 84. OkHo «KapTbl - Bce»

LiseToBOe u rpacdhuyeckoe ocopmMneHme 3anmcen cnucka oTpaxeHo B npunoxeHun 1 B Tabn. 30 Ha
CTp. 225.



Cnmncok KapT COCTOUT U3 TPEX rpad:
e «Homep» — rpacduyeckunn Homep kapTbl (HOMep KapTbl oToObpaxaeTca Ha kpacHOM ¢hoHe,
€CIn OCTaToK MO Hel oTpuuaTernbHbIN);
e «Bnageneu» — Tnn cnyxebHol kapTbl (oToOpakaeTcs ronybbiM LBETOM) MM Ha3BaHWe
KnueHTa-pupMbl (KNMeHTa-4acTHOro nuua) (otobpakaeTcst CUHUM LBETOM);
e «CocTosiHue» — coctosiHWe KapThbl (CM. n. 4.5.1).

MpumeyaHue.

B cnucke kapT TekyLlasa 3anncb oTobpaxaeTcsi CUHUM LIBETOM Ha ronybom ¢oHe. 3a-
nucM o KapTtax, Kotopble Haxogdtcs B UC (B OOHOM M3 Creaylolmnx COCTOSHUN:
«B YC»; «dupma B YC»; «3abnokupoBaHay; «YTepsaHa») bonee 6 mecsaues, otobpa-
XalTcs KpacHbIM LBeTOM Ha 6enom ¢goHe (cMm. Puc. 84).

Kaxxgas 3anuck o Kowenbke COAepXuT nHgopmaLmio no rpadam:
e «Kowenek» — Ha3BaHWe Kowenbka (M0 Ha3BaHWI YCyri);
e  «OcTatok» — KONMYECTBO €AMHWL, YCIyr1, KOTOpOe MOXET NoNy4uTb KnmeHT Cucmemsbl no
KapTe;
o «OBepgpadT» — KONNYECTBO €AMHWL, YCIyrn, KOTOPOE MOXET MOMy4nTb KIMEHT NO KapTe
rocre Toro, Kak 0CTaToK B KOLLEsbKe ero kapTbl CTaHeT paBHbIM «0»;
e  «JlUMUT» — BenuuMHa CYTOYHOrO, MMM HEeAeribHOro, UMM MECAYHOro NMMMUTa (MeCcsYHbIN
nMMmuT oTMeyvaeTcs 6ykson «M», a HegenbHbIN — BykBON «H»).
Mop Tabnuuen kowenbkoB oTobpaxaeTca cxema paboTbl, Tekyllas BblIbOpKka Ang Kowernbka (noa-
CYET TeKyLlen CyMMbl oBCnyXuBaHus 3a AeHb UM Mecsu, B 3aBMCMMOCTM OT Tuna NMMuTa), OCTaToK Ha
CYéTe KNnMeHTa Mo TekyLlen ycrnyre U Cymma BpeMEHHOro KpeauTa.

B HWXXHEN 4acTu OkHa pacnoroXxeHbl KOMaHAHbIE KHOMKK, C MOMOLLLIO KOTOPbIX BbIMOMHSATCS One-
pauun ¢ KoLLENbKaMu.
B 6noke «Kowenek» pacnonoxeHbl cnegyroLme KHOMKK:
|Ao6aBuTb | — noGasneHne (OTKPbITUE) HOBOTO Kollenbka Ha KapTy (cMm. n. 4.5.5.2.3 Ha cTp. 102);
Ypanutb | — yaaneHue Kowenbka. YOanuTb MOXHO TONbKO KOWENEK, No KOTOpOMYy He Obino
TpaH3akuuii. [Ins KowenbkoB, OCTAaTOK Mo KOTOPbIM HE PaBEH HYIMH0, KHoMKa HeaKTUBHa;

| MononHuTL | — norosHeHne Kolenbka KapTbl M OTKpbITUE oBepapadTa (cm. n. 4.5.10, ctp. 121);
Cnucartb | — cnucaHve cpefcTB C Kolernbka kapTbl (cm. 0. 4.5.10, ctp. 121);

B 6noke «TpaH3akumuy» pacnonoXeHbl KHOMKM:

— NPOCMOTP TpaH3aKkuui MO KOLIeNbKy KapTbl, HA KOTOPOM YCTaHOBMEH Kypcop. B
3aBMCUMOCTU OT HacTpoek napameTtpoB Cucmemsi (cMm. n. 3.4.4, cTp. 36, BbinagawoLwwmin cnnucok «NpocmoTp
TpaH3akumi» u cnar «3anpawmvBatb nepuog NpocMOTpa TpaH3akuui») B Tabnuue 6yget oTpaxaTtbcs
CMUCOK TpaH3aKuui 3a BeCb nepuog paboTbl, nnu 3a BblOpaHHbIV nepuog paboTbl, UK TOMbKO 3a TEKYLLUIA
MecsL.

— NPOCMOTP TpaH3aKuUWin, NOMELLEHHbIX B apxuB (HadnHasa ¢ Bepcun 5.5.2.0 dpyHKUMOHAN
apXMBUPOBaHUSA TpaH3aKUMn NCKNIOYEH 13 MO).

KHonka |WcTopus kowenbka| npegHasHayeHa AnNs NpocMOTPa [AENCTBUN, BbIMONHEHHbLIX C
KOLLenbKkOM 3a Bpems ero CcyllecTBoBaHuS. B OkHe, KOTOpoe OTKpbIBAeTCS MOCMe HaxaTus yKasaHHOW
KHOMKM, MOXXHO NPOCMOTPETh TPaH3aKUUM MO KaXXOoW cxeMe 06CnyXMBaHMs KOLLENbKa.

KHonka | MepennThb Kolenbku | npegHasHaveHa Ans nepeBoaa CPEACTB C KapThl, HAXOASLLENCS B
Hepaboyem COCTOSHUM Ha Apyryto KapTy (cm. n. 4.5.11.4, ctp. 129).

4.5.1 OnpepeneHue napameTpoB KapTbl

B Tom cnyyae, ecnu TpebyeTca onpeaenuTb NnapameTpbl KapTbl, KOTOPYK NO KakKMM-Nnbo Npu4MHamM
HEBO3MOXHO MAESHTUMULMPOBATL MO BHELHUM NpuU3HakaM (OTCYTCTBYET rpaduyeckuin Homep unu gpyras
naeHTudmrKaumoHHas nHPopmMaLms), MOXXHO BOCMONb30BaTbCA (OYHKLMEN NONCKa B OKHE «YTeHue KapTbi»
(cm. Puc. 85).

£ Yrenve kapTei x|

OK | O1HeHa | f,.,'

{Mamer kapre

Puc. 85. NMouck kapTbl B OKHe YTEHUA KapTbl




[na akTMBu3aumm 3TOro okHa BblbepuTe nNyHKT rnaBHoro MeHw «CepBuc/PaboTta ¢ kapTta-
Mu / YTeHune KapTbI» UMM MYHKT KOHTEKCTHOrO MeHI0 «YTeHue KapTbl».

B OTKpbIBLLEMCS OKHE HAaXMUTE Ha KHOMKY (= . (Mowuck kapTbl). Ha 3anpoc B okHe coobLueHuii puge-
pa BCTaBbTE KapTy B puaep.

lMporpaMma cunMTaeT JaHHblE, XPaHSALWMECH Ha KapTe, Npon3BeaET NOMCK 3anucu O JaHHOMW KapTe B
Bb[l, n oTo6pasunT 3Ty nHdopmMaLmio Ha aKpaHe (CM. Nnpumep Ha Puc. 86).

A nerTpoHHBIR Horep:  DO00000DB03E 365200160000
FPAYFLER

x|

Tun kapTeL:

Horep kaprer; 4000000033
Eiwa kapter Cepeuc
CocToaHue: B patore

Bnagenew; Bocoprud K. C.

Bbliit |

Puc. 86. UHhopmMaLMOHHOE OKHO C NapamMeTpaMu KapTbl

B Ttom cnyyae, ecnu nHdopmauusi o kapte oTcytcTeyeT B B[], uHpopmaunoHHoe okHO GyadeT Bbl-
rnageTb cnegyowmm obpasom (cm. Puc. 87):

% ]
A nerTpoHHBIR Horep:  DO000000000CS 7SC1 6000000
FPAYFLER

Tun kapTeL:

BhlitTi |

Puc. 87. UHhopmMaLMOHHOE OKHO C NapamMeTpaMu KapTbl, OTCYyTCTBYyOLWen B B[]
B Hem GyanyT oToOpakeHbl TONBbKO 3NIEKTPOHHbBIA HOMEP M TUM KapTbl.

4.5.2 CoCTOAAHMA KapT U UX U3MEHEHUe

CocTosHMA crnyxebHbIX 1 KIMEeHTCKNX KapT oTobpaxalTca B COOTBETCTBYIOLLEN rpade cnvcka kapT
(cm. Puc. 84). B npouecce paboTbl C NpOrpaMMoin COCTOSIHWUSA KapT MOTYT M3MEHATLCH Kak B aBToMaTtuye-
CKOM, TaK U B py4HOM pexunme. Huxe npnBeaéH nepeyeHb BO3MOXKHbBIX COCTOSIHWI KapT, a Takke cnocobbl 1
YCINOBUSA UX YyCTaHOBKK (cM. Tabn. 12).

Tabn. 12. CocTosiHMA KapT U CNOCOObI MX YCTAaHOBKMU

CocTtosiHue KapTbl Py'-lHaﬂ yCTaHOBKa ABTOMaTU4ecKas yCTaHOBKa

«He dopmaTtmpoBaHa» 1.Mocne 3aHeceHna wHoOpmaumMm o

kapte B B[] (cm. 4.5.3, cTp. 96).
2. Mocne pob6aenenuns B B nHdbopma-
umm o nakete kapt (cm.n.4.5.5.4,

cTp. 104)
«He BblgaHa» Bbibupaetca u3 cnucka BO3MOXHbIX | 1. [Mocne npoBedeHusi onepauun dop-
COCTOSIHUI Npu nepefaye KapTbl ApY- | MaTUPOBaHUA KapThbl (cm. n. 4.5.4,
romy  knuMeHty  (cm. n. 4.5.11.7.1, | cTp. 96)
cTp. 134) 2. Mocne npoBeneHust onepauun op-
MaTUpoBaHUA naketa KapT

(cm. n. 4.5.5.4, ctp. 104)

«B paboTte»

1. BeibupaeTcsa u3 cnnucka BO3MOXHbIX
cocTtosiHum (cm. n. 4.5.2.1, cTp. 95).

2. YcTtaHaBnuBaeTcs Onsi BblbOpaHHOM
rpynnbl 3aGMNOKMPOBaHHbIX KapT Khu-
eHTa (cm. n. 4.4.6.2, cTp. 81)

1.Mocne npoBegeHusd onepauun 3a-
KpenneHus KapTbl 3a NepcoHanoMm wunu
KnueHTom (cMm. n. 4.5.6, cTp. 108).

2. MNocne nposefgeHus onepauun dop-
MaTUpPOBaHUS W Bbldayn naketa KapT
(cm. n. 4.5.5.4, cTp. 104).

3. NMpu nepesoae dpupmel n3 YC B pabo-
Ty (cm. n. 4.4.9, cTp. 91).

4. [Npn NonNofnHeHNn c4éTta KnueHTa gn4




3abnokupoBaHHbix  no  CIl

(cm. n. 4.4.6.2, cTp. 81)

KapT

«B YC»

Bbibupaetca u3 cnucka BO3MOXHbIX
coctosaHun (cMm. n. 4.5.2.1, cTp. 95)

PernameHTHast onepauus «3aHeceHue
kapT B YC» (cm. n. 4.16.1, cTp. 214)

«®upma B HC»

YcTaHaBnuBaetcs no KHOIMKe

CocTtosiHUe| B OKHEe CO CMUCKOM

dupm (cm. n. 4.4.9, cTp. 91)

Mpn 3aHeceHnn pmpmbl B YEPHBIA Cin-
COK chupm (cm. n. 4.4.9, cTp. 91)

«YTepsHa»

Bbibupaetcs m3 cnucka BO3MOXHbIX
cocTosiHum (cm. n. 4.5.2.1, cTp. 95)

«3abnokupoBaHa»

1. BeibupaeTcs U3 cnncka BO3MOXHbIX
coctodgHuMn (cm. n. 4.5.2.1, cTp. 95)
ONsl OQHOW KapThbl KIMeHTa.

2. YctaHaBnuBaeTca Ans BblibpaHHOW
rpynnbl KapT knveHTa (cm. n. 4.4.6.2,
cTp. 81)

[Mpn BbLINOMHEHWMM YCMOBWW, 3adaHHbIX
npy HacTponKe aBTOMaTuU4eckon Brnoku-
poBkm kapt no CIl (cm.n.4.4.6.2,
cTp. 81)

«lpocpoyeHar

Bbibupaetcsa 13 cnucka BO3MOXHbIX
coctosHun (cm. n. 4.5.11.11, cTp. 142)

45.2.1 WUN3MeHeHUe cocmOsiHUl Kapm & pyYHOM pexxume
Ons n3MeHeHus COCTOSHUSA KIMEHTCKOW KapTbl B PYYHOM pEXMME BLIMOMHUTE criegylowme Aeu-

CTBUA:

1. BblbepuTe 13 cnucka HYKHYHO KapTy (cMm. Puc. 84).
2. Haxmute kHonky | CocTosiHMe | Ha akpaHe nosiBUTCA OKHO M3MEHEHWsI COCTOSIHMS KapThbl
(cm. Puc. 88).

£ VsmenuTh cocTosAnne kapTel 4000000017 x|

Pupraa "brca' 000
Hepsarens Pyawn M.,
HeTamizauma
Terywee coctosHwe B padore
MpUYMHA COCTOAHMA 3a001KEHHOCTE NOrallEHa
Hoeoe cocToAHWeE I YrepaHa LI

MpHHE (K amerT confmn of yrepe KapTel
BHuraaHuel Ha kapre ecTe kowenskiM
BHuraHKe! Ha kapTe ecTe GoHYCE!
BHuraHmel s kapTel YoTAHOENEH BREMEHHEIR PEHMM PataTh

OK OTMeHa

Puc. 88. U3ameHeHMe COCTOAHUA KapTbl B PYy4YHOM pexume

3. W3 Bbinagarowero cnvcka AOCTYNHbIX ANs AAHHOW KapTbl COCTOSIHUM BblIGepuTe HOBOE CO-
cTosiHve. B nporpamme BedéTtcs MCTOPUSE UBMEHEHWIN COCTOSAHMSA KapT. [prnynHa nepesoda B Te-
Kyllee coCTosiHne oToOpaxaeTcs B none «lpuynHa COCTOSHWUSI»; MpUYMHA NepeBofa B HOBOE
cocTosiHMe BBOAUTCS B none «[MpudnHar.

4. Ecnu ocyuiecTBnsieTca NnepeBo KapThbl, 3aKpennéHHom 3a oUpMOn, N ecnn Ha kapTte Obin
3anucaH ID knueHTa, To Npu BbIGOpe COCTOSIHUSA KapThl «He BbigaHa» B OkHe oTobpasuTcsa dnar
«OBHYNUTL MHopmaunio Ha kapTe». Ecnu cnar yctaHoBneH, ¢ kaptel ID knuneHTa Oyget

fanéH. 3701 xe dnar otobpaxaeTcsi B aHaNorMyHoM OkHe, BbI3bIBAEMOM HaXKaTUeM Ha KHOMKY
CocrosiHue | Ha 3aknagke «KapTbi» 3 meHio «KnneHTbl / ®upmbl / B paboTe».

MpumeyaHwue.

Ecnu no kakum-nubo npuynHam He yaaétcs yaanutb ID ¢ kapTbl KnueHTa (Hanpumep,
OTMeHa onepauun B OKHe NceBaocnses puaepa), USMEHEHNe COCTOSHUS kapTbl B B[]
He NpouCXoauT.

ECnn CyLLeCTBYIOT MPUYMHBI, MO KOTOPbLIM KapTy HEMb3s MEepeBeCTU B HOBOE COCTOSHUE, WX
cnvcok GyaeT BbiBEAEH B HWKHEN YacTu okHa. [lo YCTpaHeHMUs! MepeyuncrieHHbIX MPUYMH KHOMKa
6yaeT HeQoCTyNHA. YCTpaHUTE MPUUMHBI 3anpeTa NepeBoaa kapThbl B HOBOE COCTOSHUE.



5. Haxmute Ha kHonky [OK|. HoBoe cocTosiHue kapThl sanuwetcs 8 B[ OL| u oTo6paanTcs B
rpace «CocTosiHme» cnucka kapT.

MpumeyaHus:

B okHe «KapTbl - KnueHTCKME» BLINOMHATCA onepaumm TOMbKO C KIMEHTCKMMM Kap-
Tamn. B okHe «KapTbl - Bce» (cMm. Puc. 84) MOXHO M3MEHSATb COCTOSIHUS KaK KITMEHT-
CKMX, TaK U BCex CrnyebHbIX KapT, 3a UCKMIOYEeHMeM OnepaTopCcKux, KOTopble 3akpen-
neHbl 3a TepmuHanamu. MNMpu BbIBope TakMx KapT U3 CrMcKa KHomka 6y-
AeT HegocTynHa. [Ana nameHeHus COCTOSIHUSA OnepaTOPCKOW KapTbl, 3aKpennéHHon 3a
TepMMHaANoOM, HeobXxoaMMO CcHayana OTMEHUTb €€ npuBSA3KY K TepMmuHany
(cm. n. 4.8.5, cTp. 158).

M3meHeHne cocTosHun crnyxebHblX KapT npoBoautcs Takke B okHe «[lepcoHany
(cm. n. 4.5.6.1, cTp. 108).

45.3 3aHeceHue nHdopmauum o kapte B bl
Ons 3aHeceHus 3anucu o kapTe B B[] BbinonHWTE crneayowmne aencTeus:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.

2. B neBoi yactn okHa «KapTbl - Bce» Haxxmute Ha kHonky | lo6aBuTb | OTKpoeTcs OKHO J0-
©aBneHnsa HoBoWn kapTbl (cMm. Puc. 89).

X

EEenMTE rpafyEckMA HOMED KapThI: 4UUUE

0K | O1HeHa |

Puc. 89. OkHo no6aBneHusi KapTbl

3. Bseaute rpaduyecknii HoMep KapTbl U HaXMUTe KnasuLly N WENKHUTE feBomn
KHOMKOM MbIwK B Ntobor obnactn okHa gobasneHuns. Ecnv Takon Homep kapTbl ke 6bin BBEAEH
B B[], B okHe nobaBneHus NosiBUTCA COOTBETCTBYOLWEee cooblleHne. Ecnn BBeg&HHOro Homepa
B B[] ewé He BbIno, OTKPOETCA Norne noaTeepXaeHus rpacgpumdeckoro Homepa (cMm. Puc. 90).

X

Beeaure rpatusckii Hovep kaprer | 4000620
MoareepamTe HoMER: B2 i

0K | O1HeHa |

Puc. 90. OkHO noaTBepXxAeHUsA rpaduyeckoro Homepa KapThbl

4.  [Ona npoOormkKeHUsa HaXXMUTE Ha KHOMKY . Homep kapTbl 0TOBpasnTCcsa B NIEBOM YacTyh OK-
Ha c cocTosiHnem «He copmaTtmpoBaHa».

4.5.4 YpaneHue KapTt

BHUMAHUE!

Ypanutb KapTbl MOXHO TONbKO [0 TOro, Kak OHM Oblnu oTchopmMaTUpOBaHbl (kapTbl B
cocTosiHun «He cbopmaTtupoBaHa»).

Ona ynaneHws 3anvcm o kapTe 13 B[] BbINonNHWUTE cneayowmve 4eNcTBUs:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.



2. B neBow yacTtu okHa «KapTbl - Bce» HaxmnTe Ha kHOMKy | Yaanuthb | OTKpoeTcs OKHO yaa-
neHusa ananasoHa kapt (cMm. Puc. 91).

x|

,[luanasoH rpafuYeck s HOMEpOE
Or [ 4000
Ho| 4000[74

OK | OrmeHa |

Puc. 91. OkHo yaaneHusa anana3oHa KapT

Mo ymonyaHuio HOMepa KapT Hadvana v KoHua AvMana3oHa COBMagaloT U COOTBETCTBYIOT HOMeEpY
TeKyLLen KapTbl.

3. [Ona ypaneHusa Tekyllen kapTbl OCTaBbTe HOMepa KapT 6e3 uameHeHun. [Ana yganeHus
rpynnbl KapT 3agaviTe HavanbHbIA U KOHEYHbIM HOMEpa Anana3oHa.

4. [Ona npoAaormKeHnst HAXXMUTE Ha KHOMKY . B 3agaHHOM gmanasoHe OyayT yaaneHbl Kap-
Thbl, HAXoOsALMECH B COCTOSAHUN «He dhopmaTtmpoBaHa». 1o OkOHYaHWUM yaaneHust NosSBUTCSA WH-
dopmaLmoHHOe coobLLeHne O KonmyecTBe yaanéHHbIX KapT.

455 ®opmaTupoBaHMe KapTbl

Mpexae yem 3aHECTU Ha KapTy Kakyto-nnbo nHbopmaumio, kKapty HeobxoammMo OTopMaTUPOBaATb.
Mopsgok hopmaTMpoBaHns CNYXeOHbIX U KITMEHTCKUX KapT oTNn4aeTca Apyr OT Apyra.

BHUMAHMUE!

Ha nvueBylo CTOPOHY Kaxaow KapTbl, BbIMYCKAEMOW 3MUTEHTOM, HAHOCUTCH €€ YyHW-
KanbHbll HOMep (KapT C OOMHAKOBbIMW HOMepamu OblTb He MoxeT). [Npexae 4vem
BCTaBUTb KapTy B puaep, criedyet ybeamTbCs, YTO 3TOT YHMKanNbHbIA HOMEP COOTBET-
CTByeT HOMepy co3gaBaeMow kapTel B B[l. [JaHHOe 3ameyaHuMe OTHOCMTCH KO BCEM
kapTtam Cucmemsi.

BHMMAHMUE!
dopmMaTtmpoBaHMe KapT MOXHO BbIMOMHUTbL TOMBKO B Cnyyae, ecnu perucrpaums B Cu-
cmeme npousBogunacb no cnyxebHon kapte (cm. n. 3.1, ctp. 21). Ecnn ansa peru-
CcTpaumm Mcnosnb3oBarcs BXo4 No Naponto, AaHHasi npoueaypa 6ynet HegocTynHa.

BHUMAHMUE!
Bcerga cnenyeT BHUMAaTENbHO BbINOMHATL YKa3aHUs, BbIBOAWMbIE B OKHE COODLLEHUN
pvaepa. B npoTuBHOM criydyae BO3MOXHbI UCKaXeEHWe UNu NoTeps AaHHbIX Ha kapTe u
eé 6noknpoBka 6e3 BO3MOXHOCTU BOCCTAHOBIEHNS. JTO YCMNOBUE KacaeTcsl BCEX TU-
noB KapT.

4.5.5.1 @opmamupoeaHue cnyxebHoU KapmbI

BHUMAHUE!

B kauecTBe cnyxebHom kapTbl B Cucmeme MOXeT UCMOoNb30BaTbCA TOMbKO KapTa Tuna
PayFlex 1 k (PFX). Hukakune gpyrue kapTbl B kKa4ecTBe CryXebHbIX MCNOMb30BaTbCs He
MOryT.

dopmaTtmpoBaHue KapTbl NPON3BOAMTCS Crieayowmm obpasom:
1. BbibepuTe B rmaBHOM MeHo NyHKT «KapTbl / Beey.

2. B neBow 4yactu okHa Bbibepute 3annch o kapTe ¢ TpedyembiM rpadhnyeckum Homepom (kap-
Ta AOMKHa HaXxoaUTbCs B COCTOSHUK «He dhopmaTnpoBaHa») U HaXXMUTe Ha KHonky | Popmar |.



3. B oTkpbiBlEMCS OKHE M3 Bbinagarwowlero cnucka «Bnageneu»

«MepcoHany». OKHO NpMMeT BUA, N300paxEHHbIN Ha Puc. 92.

BblOEpUTE 3HaYeHue

X

";f DopMaTHpOBaAHWE KapThl 4000000115

Ena.ueneu.:l MNepzoHan - I
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Puc. 92. inanoroBoe okHO (hopMaTUPOBaHUA CITY)KeOHOMN KapThbl

[anee BbINONHUTE AEWACTBMS COMMACcHO YKa3aHWUsiM, BbIBOAUMbBIM B OKHe coobLueHui puaepa:
4. BcTaBbTe B pyaep YMCTYIO KapTy € 3adaHHbIM HOMEPOM.
5. Beeaute n nogreepaute PIN-kod, KOHTpONMpyOLWMN gocTyn K kapTe (oT 4-x Ao 8-mu cum-
Bonos). B otnuumn ot PIN-kogoB knuneHTckux kapT, xpaHsawmxcs B B[], PIN-kogbl cnyxebHbix
kapT B B[l He dukcupyoTcs, 1 BOCCTAHOBUTbL MX HEBO3MOXHO. 3anOMHUTE BBEAEHHbLIA NpU
dopmatuposaHum PIN-kog.
6. BbiHbTe KapTy n3 pugepa. CoctosHue kapTbl B B[l nameHutcsa Ha «He BbigaHa».
7. [ns BbIxog4a B rMaBHOE MEHK nporpammbl B OkHe «KapTbl - Bce» Haxmute Ha KHOMKY

[Betittu |

45.5.2 dopmamupoeaHue KITUeHMCKOU Kapmbi
OcHoBHoW Lesblo (bOpMaTVIpOBaHVIﬂ KIMNMEHTCKNX KapT ABNAeTCA co3gaHne Ha HUX Ha60pa Kowlenb-

KOB C ycnyramMmuy, KOTopble MOryTt ObITb npenocTaBiieHbl Npu OGCJ‘IY)KI/IBaHVIVI Bnagenbuam 3TUxX KapT.

Ecnn onepaTtopomM nepunoanvyeckn BbINOJTHAETCA (bOpMaTVIpOBaHVIe KapT, uMelwnx oaHn n Te xe

HaGOpr napamMmeTpoB (I'Iepe‘-IeHb KOLUEJIbKOB C OﬂpeﬂeﬂéHHblMM cxemamu paGOTbI 1N 3aJaHHbIM J'IVIMVITOM),

nMeeT

CMbICIT CO3aaTb pAa TUNOBbIX wabnoHoB Ans CbOpMaTVIPOBaHVIFI.

4.5.5.2.1 YnpasneHue wabrioHamu ¢hopmamuposaHusi kKapm
Ons paboTbl ¢ wabnoHamu BeibepuTe B rmaBHOM MeH NyHKT «KapTtbl / LUabnoHbl kapT». OTKpo-

eTCs OKHO, MpUMep KOTOporo n3obpakéH Ha Puc. 93.

REIEY
Homep | HazeaHue | PINJ Skt [WHg
1 [Bce rowenotd no ML ¥ |V | % - Hoyra Crera THN AHrMTA TruT
2 [NepecyeTHEIE CHEnEl ) X MecauHer
4 |Tonbko nepeei kowenek (3K [ W [ W [ % [ 1 Py 3K M 20000a00.00
7 |Pytau no 3k w AT no ACM v | v o x| [
3 Yengral ile Mecauroli 20000000.00
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T 4 doawa2 ile Mecauroli 20000000.00
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Eitraanmel!l JaHHERM watnoH MokeT Seme MCNOES0EaH TONBKD MpM
POPHSTHPOESHUM KAPT & OAHOBREMEHHOMN BEILAYEH KAWEHTY
Hogaeue WataeHuTe Hpamme Hotaemte JoGaEMTE Kak Hazrerime | Ygamire |

Puc. 93. OkHO paGoTbl ¢ WabnoHamu KapT

B aTOM OKHe crieBa npeacTaBreH CrMCOoK WabnoHOB KapT, coaepaluuit CreaytoLyo MHGOPMaLMIo:

NnopsiAkoBbIA HOMep WabnoHa, ero HasBaHue, 3HadveHnsa dgnaros «3awmta PIN kogom» 1 «AKTUBHbIV LWIab-

JIOH».



[o6aBneHne HOBOro WwabnoHa kapT Npom3BoauTCS No kHomnke | [Jlo6aBUTL |.
OTkpoeTca okHO (cMm. Puc. 94), B KOTOpOM Heobxoanmo BBECTM Ha3BaHue WwabnoHa, a Takke ycTa-
HOBUTb / CHATL chnarn «3awmTta PIN Kogom» n « AKTUBHbIV LWABGMOHY.

i

"HEISEFEIHHE WagnaHa

¥ Zawma PIN kogom
¥ AkTHEHBIA WatinoH
[ MHamEHaYaneHeI aqmuqT (e mPFx)

0K OTHEeHa

Puc. 94. OkHo co3paHus HOBOro wabnoHa

®nar «3awwmTa PIN kogomM» — no3BonsieT 3a4aTb TakoW Pexum 06CAyXMBaHWA KapT, NPy KOTOPOM
nepea cnucaHueM CpeAacTB € kapTbl OyaeT 3anpawwmsaTbcs PIN-kog. [enctBue dnara pacnpocTpaHsaeTcs
Ha BCE kowenbkn kapTbl, oThOpMaTMpOBaHHbIe C MOMOLLbI AaHHOro wabfnoHa, He3aBMCUMMO OT TOrO,
CKOMbKO KOLLESbKOB 3anucaHo B wabnoHe.

®nar «AKTUBHbIA WAOMOH» — MO3BONSET WCMOMb30BaTh WAabnoH Ana dopmaTvpoBaHUs KapT.
CHATMe aToro dnara MMeeT CMbICI B TOM Crlyyae, ecnv Gbina oTdopmaTtMpoBaHa kakas-To napTus KapT C
onpenenéHHbIMK napameTpamMmu, 1 cenyac B 9ToM LwabnoHe HET HEODXOAUMOCTM, HO, BO3MOXHO, OH MOHa-
nobutca B byayliem.

®nar «MHaMBUAYyanbHbIN NUMUT (Ana mPFX)» — no3sonsgeT onpeaenuntb, KAakon NMMUT BO3MOX-
HO 3agaBaTtb Ha kapTtax Tuna MicroPayFlex. Ecnu kapta otcdopmatmpoBaHa ¢ 3Tum dnarom, Jobasutb Ko-
LWenék ¢ obLWmnM NMMNTOM Ha Heé ByaeT Hemnb3s.

MpumeyaHue.

Mpy nepBoM OTKpPbITUM OkHa «LLlaGNoHbI KapT» NN NpU OTCYTCTBMU B HEM LIabIo-
HOB OKHO «[J06aBUTb WABGMOHY» OTKPLIBAETCSH aBTOMATUYECKM.

N3meHeHne HasBaHWs W 3HayeHus cpnaroB BBeAEHHOro wWwabnoHa npousBoAMTCH MO KHOM-
ke | U\3ameHuTb |, pacnonoxeHHon nog cnmuckom wabnoHos (cm. Puc. 93). [ina yganeHus wabnoHa HaxmuTe
Ha KHOMKy | YAaanuTb |1 noateepanTe yaaneHve wabnoHa B OkHe 3anpoca.

Ansa Bbixoga 3 okHa «LlabnoHbl KapT» HaXMUTE Ha KHOMKY . 3aKpbITe OKHa NPoV3onNaET
aBTOMaTUYeCKW, ecnu 6bin yaanéH nocneaHnn wabnoH kaprT.

Cpasy nocne BBoga Hosoro wabnoHa, Ans paboTbl ¢ Kowenbkamu 6yaeT AOCTyrnHa TOMbKO KHOM-
Ka . Mpu HaxxaTuM Ha Heé oTKpoeTcs OKHO AobaBneHuns kolenbka (cM. Puc. 95).

X
HazeaHuwe yonyrk  Cxema padoTel  TUR AMMMTE Bug, nuravra MArdlT——
| 1. Pysinu ;” nc ;” CyrouHeIi ;” AHAMEMAYANEHRIE ;l |2000000.00
0K | OTHEHa |

Puc. 95. OkHo foGaBneHus KowenbkKa

Beibepute 13 cnucka «HaseaHue ycnyrm» ycnyry, no KoTopon Heobxoammo nob6aButb Kolenék (B
BbINafaloLEeM CNUCKE OTpaXKaloTcsl ycryru, 3aBeféHHble B Cucmeme). B none «Cxema paboTbl» BbibepuTe
cxemy paboTbl kowenbka. B none «Tun numuTta» yctaHoBute CyTouHbIN, HegenbHbin unn MecsyHbin nu-
mMuT. B none «Bug numuta» Beibepute MHanemayaneHbin unu O6wmi numut. B none «JlumuT» yctaHoBute
pasvep numuTa B e4uMHULAx M3MepeHus kowenbka. [na gobaBneHust kowenbka B WAOMOH HaXMuTe Ha
KHOMKY . Cnepyowme Kowenbky WwabnoHa dopMaTMpoBaHus KapTbl 4OGABNATCA aHanormyHo.

B Tom cny4dae, ecrnv napameTpbl KOLIENbKa Yka3aHbl HEKOPPEKTHO (Hanpumep, cxema JICI gna nep-
BOr0O «BarltOTHOIO» KoLlenbka Ui NMMUT BOornblUe MaKCUMarbHOrO 3Ha4YeHus (4515t BanOTHOrO KoLlernbka —
2 000 000, pgnsa kowenbka ycnyr — 20 000 000)), To npaeee nonsa «JIMMUT» OTOBpaxaeTcsi KpacHbIN BOC-
KnuuaTtenbHbIA 3HaK U KHOMKa CTaHOBUTCH HEaKTUBHOMN.

Ecnn napameTpbl HOBOMO KoLlefbka Masno OTNMYaloTCca OT napamMeTpoB Kollerbka, BBEAEHHOroO pa-
Hee, HOBbIN KOLLENnéK MOXHO A06aBuTb Mo WabnoHy. [1na aToro B Crnucke KoLenbKOB OTMETbTE KOLLEMNEK-
NPOTOTUN W HaXMWTE Ha KHOMKy | lo6aBuTL Kak |. [lanee BoiGepuTe yCnyry, MsMeHUTe HeobXoauMble pekBi-
3WUTbl U HaXXMUTE Ha kHorky | OK |




MpumeyaHus:

1. Ecnu B wabnoH gobaBneHbl BCe BO3MOXHbIE yCryrn, TO kHoMku | lobaBuTb | 1
| o6aBUTL Kak | 6yayT HeakTUBHbI.

2. [lpwn pobaBneHum KoLLenbka AybrnvpoBaHme ycrnyr He JonyckaeTcs.

3. Tlpun nameHeHnn Kollesnbka N3MeHEHNE Ha3BaHWs YCIyrn HEBO3MOXHO.

4. Tlpu onpenenéHHbix Habopax KOLENbKOB B LWABMOHe, OH MOXeT BbITb MCMONb30-
BaH TONbKO Npu hopMaTUpoBaHUN KapT C OOQHOBPEMEHHON BblAayen KIMEHTY, O YeMm
nog Tabnuvuen nosiensietca npegynpexaenune. dopmatupoBaHMe kapT 0e3 Bbigaun

KITMEHTY MOXET MPOoM3BOANTL MO WabrioHaMm, BKITHOYAOLWMM TOSbKO KOLLESBKN CO CXe-
mamu J1IC n OK.

YpaneHue Kowesbka NpoM3BOAMTCS MO KHOMKe C NOATBEPKAEHNEM AENCTBUA B OKHE 3a-
npoca.

MpumeyaHue.

Onepauun, BbINONHAeMble C wWabnoHamu kapT (gobasnexve / usameHeHvne wabnoHa
KapT, yganeHue wabnoHa kapT, AobaBneHwe / nsmeHeHne aTpubyTOB KOLLENbKOB
KapT B LabnoHe, yganeHune kowernbka KapTbl M3 WwWabnoHa), puKcupyloTcs B XypHane
CcoBbITUN.

CospgaHHble LWAbnoHbI MOXHO UCMOMb30BaTb MpU (POPMATUPOBAHWM KapT M3 MYHKTOB MEHIO:
«KapTbl / Bce» un «KnueHtbl / ®upmbl / B pabote» («KnueHtbl / YacTHble nuua / B paboTte»). MpuHUK-
nuanbHOe OTNM4YMe UCMOMb30BaHMsA WAabNoOHOB KapT B 3TMX OBYX peXMMax 3akrniovaeTcs B TOM, YTO Npwu
dopmaTUpOBaHUKN KapT 13 NyHKTa MeHo «KnueHTbl / ®upmbl / B pabote» OyayT OOCTYMHbI BCE aKTUBHbIE
WabnoHbl ¢ NbbIMU CXemMamu KOLLENbKOB, a nNpu opMaTupoBaHumM n3 nyHkta meHio «KapTtbl / Bce» —
TONbKO Te WabnoHbl, KoTopble cogepxat cxembl JIC n 3K.

45.5.2.2 @opmamuposaHue Kapmabl

[na Toro 4tobbl 0ThopMaTUPOBaTh KapTy BbINOMHUTE Crieayowme OENCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.
2. B oTkpbiBLIEMCS OkHe BblbepuTe 3anucb O KapTe, COCTosiHWe koTopoln «He cdopmaTnpoBa-
Ha», U HAOXXMUTE Ha KHOMKY . Ha akpaH BbiBeeTcs 3anpoc (cMm. Puc. 96).
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Puc. 96. lnanoroBoe oKHO ¢hopMaTUpOBaHUA KapTbl

3. Ykaxute Tun Bnagenbua — dupma unu yactHoe nuuo. lMpu Bbibope Tuna Bragenbua
«[lepcoHan» Bug okHa «®PopmaTupoBaHUe KapTbl» W3MEHUTCA — ANA Bragenbua Tuna
«lMepcoHan» MOXHO OThOopMaTUPOBaTL TOMLKO CryXeOHyto KapTy (cMm. n. 4.5.5.1 Ha cTp. 97).

4. 3apanTe BMA KapTbl (ANA BrnagenbueB-OUPM U YaCTHbIX NUL, OOCTYNEH TOMbKO Tun
«KnueHTckasay).

MpumeyaHue.

ECrM KONWYECTBO KapT B CUCTEME [JOCTUINO MaKCUMAsbHOMO — KOMUYecTBa
paspeLléHHbIX KapT (cM. n. 3.4.1, cTp. 31), kHoMKa 6yneT HeAOCTYMHa, U B OKHE
nosiBUTCS cooblueHne « OmMgopMamupo8aHo MaKCUMaIbHO 803MOXHOE KOIUYECMEo
Kapmby.




5. Bapante napameTpbl opmupoBaHus PIN-koga KapTbl MyTEM M3MEHEHMS COCTOSIHUIA Cre-
aylwmx dnaros:

e «3awwmta PIN kogom» — npu yctaHoBreHHoM donare PIN-kog 3anpawumBaeTtcsa npu obeny-
XXVMBaHWM MO KapTe;

MpumeyaHue.

Ecnun B npouecce dopmaTtnpoBaHus kapTbl 3awmTta PIN-kogom He Obina yctaHoBre-
Ha, TO B AanbHenwem 3awmtntb kapty PIN-kogom 6yaeT HEBO3MOXHO.

e «leHepauus PIN koga» — donar onpeaensieT oguMH U3 crieayoLwmx cnocobos popmmnposa-
Hus PIN-koga kapTbl:
o npu ycTaHOBMEeHHOM dnare — aBTomMaTudeckas reHepauus. OTobpaxeHue creHepu-
poBaHHoro PIN-koga B wHGMOPMALMOHHOM nofe, pacrnofioXeHHOM nog  dnarom
«leHepaumsa PIN koga» (cM. Puc. 96), perynupyetcsa coctosiHuem dnara «He nokasbiBaTb
PIN kog npw reHepauuuy». [daHHbin cpnar Haxoautca Ha 3aknagke «PIN» MeHto
«Cucrema / Kondwmrypauumsa / Hactponkn» (cm. n. 3.4.6, ctp. 39);
o Npwu CHATOM chnare — py4yHOU BBOZ C KraBmaTypbl KOMMbOTEpPa B npouecce opmatu-
poBaHusa KapTbl (CM. Wwar 8 gaHHoro nogpasgena).
CocTtosiHMe gaHHoro dnara no ymonyaHuio (YCTaHOBIEH / CHAT) 3aBUCUT OT COCTOSIHWS aHarno-
rMYyHoro conara, pacnosioKeHHOro B HacTporkax KoHdurypauum (cm. n. 3.4.6, ctp. 39). B niobom
cnydae, ero COCTosiHNE MOXHO M3MEHUTb B AaHHOM okHe. KonuyecTtBo uncdp B reHepupyemom
PIN-koge Takxke onpeaenseTcs npu HaCTpovike KOHMrypaumm nporpamme;
e «[leyaTtb PIN koHBEpTa» — npwu yctaHoBMNeHHOM cbriare B npouecce opMaTMpoBaHus ne-
vyataetcs PIN-koHBepT kapTbl. LLlabnoH neyatn PIN-kOHBepTa HacTpamBaeTCsl Ha 3aknagke
«PIN» meHo «Cucrtema / Koncdurypaumsa / Hactponkn» (cm. n. 3.4.6, ctp. 39).

MpumeyaHus:

1. Ecnwn koHdurypaums npunobpetéHHon Bamn Cucmembl He nogaepkuBaeT yHK-
uuto npocmoTtpa PIN-kogoB KMMEHTCKMX KapT, drarn HacTpOMKM napamMeTpoB KX
dopmupoBaHus ByayT OTCYyTCTBOBaTb B OKHe hopmaTnpoBaHus kapTel. B atom cny-
Yae HacTpownka rnapameTpoB copmunpoBaHusa PIN-KOOOB Npon3BOAUTCS TOMbKO Ha 3a-
knagke «PIN» meHio «Cucrema / KoHdmrypauus / Hactponkn» (cm. n. 3.4.6, ctp. 39).

2. Tpu nogknio4éHHOM KommepyeckoMm moayne «OgomeTp» B OkHe dhopMaTupoBa-
HUSA KapTbl OoTODOpaxaeTcs dnar «3anpalumMBaTtb OAOMETP», PErynupyoLwmin CocTos-
HWe Npu3Haka 3anpoca nokasaHui ogomeTpa chopMaTUpyeMON KapTbl.

6. BapawTe coctosiHMe dnara «MHanBmayansHeln numuT (ona mPFx)». YctaHosuTe nar, ec-
nn gopmatupyetcs kapta Tuna MicroPayFlex, n Tpebyetcs, 4ToObl TONMMBHBLIE KOLUEMbKW OaH-
HOW KapTbl MOMMM UMETb UHAMBUAYANbHbIA BUA NUMATA.

7. [ns kaxpgoro Kowernbka 3agante cxeMy paboTsl, TUN U pa3mep nuMmuTa.

8. Tlocne 3agaHus Bcex NapameTpoB POPMaTUPOBAHNS HAXMUTE Ha KHOMKY . Ecnu donar
«leHepauunsa PIN koga» BbIkMoYeH (CM. war 5 gaHHoro nogpasgena), OTKPoeTCcs OKHO BBOAa
PIN-koaa kapTbl (cM. Puc. 97).

!’,‘{ Beox PIN KoAa KapTel 400000005 il
FIM kog [

nDBTDDMTE BEO |xxxxxqu

[ Orosipamare PIN kog npu ssoae

Ok | OTHEHa |

Puc. 97. OkHo BBoaa nepBuyHoro PIN-koga kapThbl

9. Beegute PIN-koa, NoBTOpWUTE €ro BBOA M HaXMWUTE Ha KHOMKY . PIN-kog porxeH co-
aepxatb OT 4-x 0o 8-mn uudposbix cumeonosB (oT 0 ao 9), koTopble BBOAATCSA C KnasBuaTypbl.
Mpun BkniovyéHHoM dnare «OTtobpaxaTb PIN-kog npu BBoge» BBoAMMbIA PIN-koa cTaHoBMTCS
BUaMMbIM B OkHe BBoda. CoctosiHue dnara «Otobpaxatb PIN-kog npu BBOAE» MO YMONYaHUIO
(ycTaHoOBMEH / CHAT) 3aBUCUT OT YCTAHOBOK B HAcTpomnke koHdurypauuum (cm. n. 3.4.6, ctp. 39). B
nobom crnyyae, ero COCTOSAHNE MOXHO U3MEHUTb B JAHHOM OKHe.

3HauyeHne BBEAEHHOIO BPYYHYHO nnu creHepupoBaHHoro PIN-koga 3anomuHaetca B B u He us-
MEHSIeTCH, ecnv B AanbHenLwemM, no xenaHuto knvenTa, PIN-koa Ha kapTe cmMeHuTcsa 6e3 npegb-
aneHnss eé B Ol (Ha TepmuHane unu B B[l no koppekTnpoBke). MNMpocMoTpeTb U U3MEHUTb



PIN-kogbl kapt B B[ MOxHO, BblbpaB B rnaBHoM MeHio «CepBuc/PIN koabl KapT»
(cm. n. 4.5.11.3, cTp. 127).

MpumeyaHue.

BoamoxHocTb npocmoTpa PIN-kogoB KapT B OKHax nporpamMbl 3aBUCUT OT KOHAUry-
paumm npnobpeTéHHon Bamu Cucmemsi.

Ecnu 3HayeHne PIN-koga He BBOAMTL, @ Cpa3y HaxaTb Ha KHOMKY , TO npu paboTe ¢ kKapTon Ha
3anpoc Beoaa PIN-koga crnefyeT HaxaTb Ha knaeBmaType KomnbioTepa knasuwy | Enter|, a Ha TepmuHane,
paboTtatowem 6e3 PIN PAD — kHonky 3enéHoro useta (eé HasBaHue moxeT 6biTb | VAL |, | Enter | unun Bo-
obule He nmeTb Ha3BaHud). CneayeT nmeTb B BUAy, 4To PIN PAD ykasaHHbIn PIN-koa He BocnpuHUMaeT.

MpumeyaHue.

PIN PAD BocnpuHumatot PIN-koa, cocTosilwmii He meHee Yem u3 4-x CUMBOJOB.

[anee BbINONHUTE AEWACTBUS COMMACcHO yYKa3aHWsiM, BbIBOAUMbBIM B OKHe coobLieHui puaepa:
10. Ha cooTBeTCTBYIOLLEE YyKa3aHMe NporpaMmbl BCTaBbTE YACTYHO KapTy B puaep.
11. Ha cooTBeTCTBYIOLLEE YKa3aHMe NporpaMmbl BbiHbTE KapTy U3 puaepa.
CocTtosHue kapTbl B B[l nsmenntca Ha «He BbigaHay.
Mpu chopmaTtupoBaHmMm kapT ¢ nomowpto wabnoHa B 6noke «LLabnoHbl kapT», pacnonoXeHHOM B

NnpaBoit BEPXHEN YacTu OKHa, WWENKHUTE NO KHOMKe E 1 B OTKpbIBLUEMCS OkHe (cM. Puc. 98) BbiGepuTe HyX-
HbIli WabnoH. Mocne BbiGopa WabnoHa AonyckaeTcss USMeHeHUe napameTpoB hopMaTUpOBaHUS.

I x|

Ll atinoH kapTe

He Brigpan J

2 Bamorree 3k |«

3. Pyginu no 3K w AT no NCN

OK | OTHEHa

Puc. 98. OkHO Bbl6opa wabnoHa hopMaTupoBaHUA KapThbl

MpumeyaHue.

B cnucke WwabnoHoB oTobpakaloTcss TOMbKO Te, KOTopble cofepXaT cXeMbl paboTsbl
JIC n 3K.

OpHoepemeHHO Aob6aBuTb 3annck o kapTe B B[], oTchopmaTtupoBaTth, 3anncatb Ha HEé KoLenbkn 1
BblJaTb MOXHO B OKHe npocmoTtpa «®Pupmbi» («KnueHTbl / ®Pupmbl / B paboTte») nnn «4actHblie nuua»
(«KnneHTbl / YacTHble nuua / B pa6oTe») Ha saknaake «KapTbi» no kHonke [Co3aaTth |.

45.5.2.3 ®opmuposaHue Habopa KoweribKog Kapmhbl

B Tom crniyyae, ecnv npu hopmMaTMpoBaHUM KapTbl KOLIENbKU HEe Bblnn co3aaHbl UMK KIMEHTY Tpeby-
€TCsi pacLUMpUTb UX COCTaB, KoLLeNbkN He0BX0AMMO 106aBUTb.

MpumeyaHue.

Ha kapTy Tvna PayFlex moxHo nomectntb o 11 kowenskoB: 4o 10 KowwensKkoB ToBa-
POB M YCNyr, cpeaun KOTOPbIX OAMH KOLLENEK MOXET ObiTb «BamntoTHBIM», U OOUH 6O-
HYCHbI Kowwenék, Ha kapTy Tuna MicroPayFlex — He 6onee 3 kowenbkoB. [pu no-
NbiTKE MpeBbIWEHNs 4OOABNEHUS KOLIENbKOB Ha KapTbl HA 3KpaH BbiBEAETCHA CO0O6-
weHue: «Onepayusi HE8O3MOXHa».

[obaBbTe Ha KapTy KOLIENEK Anst KaXaoW yCnyru, onnaty KOTOPOW KIMEHT OyaeT npou3BOAMTL MO
KapTe.
[nsi 3TOro BbINONHUTE Criefyone 4ENCTBUS:
1. B neoiu yacti okHa «KapTtbl / Bce» nnn «KapTbl / KnueHTckue» Bbibepute 3anmncb o0 Hyx-
HOW KapTe.



2. Ha 3aknagke «Kowenbkny» Haxmute Ha kHorky | [lo6aBuTthk | OTKpoeTcs OKHO, MpUMep Ko-
Toporo nsobpaxéH Ha Puc. 99.

!’;f DOpHHpOBAHKWE KOWENBKS 5[
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[~ CoxpanuTe napamerpel

Ok | OTHMEHa

Puc. 99. OkHo chopMupoBaHMA KoLlesbKa

3. W3 cnucka koLenbKkoB BbibepuTe KOLENéK, KOTopbI TpebyeTcs MOMECTUTb Ha KapTy.

4. Onpegenute cxeMy obcnyxuBaHusa kowenbka. Cxema obCnyxuBaHWs Kollenbka no ymorn-
YaHuio — JK (anekTpoHHbIN Kowenék). Ecnn TpebyeTcs ycTaHOBUTL OpYyryto cxemy paboTbl Ko-
wenbka, Bbibepute eé us cnucka «Cxema paboTbl:».

5. W3 cnucka «Tun numuTay BbibepuTe TpebyeMbin TN NnuMnUTa — CyT/uMHA, cyT/obw, Hea/vHa,
Hen/obLw, mec/uHa, unu mec/oobL,.

6. [lpn HeobxogumocTu 3agavite 3HavyeHne numuTa B none «Jlumuty. 3TO 3HAYEHUEe MOXHO
3agaTtb C TOYHOCTbLIO A0 COTbIX AOMen.

7. [Onsa npodormKeHns HaXXMUTe Ha KHOMKY .

8. B oTBeT Ha COOTBETCTBYIOLLEE yKa3aHe B OKHe COObLLeHn puaepa BCTaBbTe B puaep Kap-
Ty kKnueHTa. MHdopmMauma o Kowenbke 3anuweTcs Ha KapTy.

9. AHanoruyHble A4erCTBUSA BbINONHUTE ANSA KaXA0ro KollernbKa KapTbl.

MpumeyvaHus:

1. YcraHoBka cnara «CoxpaHuTb NnapameTpbl» NO3BOMASET cAenaTb BBEAEHHbIE Ma-
pamMeTpbl KOLEeNbKa 3Ha4YeHMsMU MO YMOMYaHWIo npu gobaBneHun cnegyowmx Ko-
LLIENbKOB.

2. YcrtaHoBka ¢hnara «KoppekTupoBka» Mo3BONseT Npou3BoaUTL M3MEHEHUS 3anu-
cen B B[l no kapTe 6e3 MUcnonb3oBaHUS caMon KapTbl. ATO MOXeT noTpeboBaTbCs,
Hanpumep, Anst CMHXPOHM3aUunM AaHHbIX Ha kapTe 1 B B[] (gaHHaa dyHKUUS JocTynHa
TONbKO Npu peructpaunm B Cucmeme no macTep-gonycky).

4.5.5.3 [JogopmamuposaHue kapmbi KliueHma

HodopmaTmpoBaHme KITMEHTCKOW KapTbl BbIMOMHAETCA B TOM crny4vae, ecnu hopmaTnpoBaHue KapThbl
He ObINo BbINOMHEHO A0 KoHua. Hanpumep, B npouecce opmaTnpoBaHns kapta bbina no HEOCTOPOXHOCTMU
BblOepHYyTa U3 puaepa unu npomsoLwén cbor obopynosaHus. MHdopmaumsa o HegoopmMaTpoBaHHbIX Kap-
Tax 3anomuHaetcsa B b/1.



YT06bI OCyLLECTBUTL OOPMaTUPOBAHME KapTbl, BIMOMHUTE CreayoLMe AeNCTBUS:
1. Bblbepute B rmaBHoM MeH NyHKT «KapTbl / JodopmaTupoBaHume». Ha akpaH BbiBeaeTcs
OKHO CO CMMUCKOM HeodopMaTMpoBaHHbIX kKapT (cm. Puc. 100).

ff KapTe x|
Ip. Hotiep | JNEKTROHHBIN HOMED

4000000002 000000000001 560116000000 |«
40000000133 /000000000001 561F1 6000000

FopraT | OTHEHA |

Puc. 100. Cnncok HepodopmaTUpPOBaHHbIX KapT

2. Bbibepute 3anucb KapTbl, KOTOpylo Tpebyetca aodopmatvpoBatb, M HAXMUTE Ha KHOMKY

[®opmar]

3. Ha cootBeTcTBYylOLLEE YyKa3aHWe BCTaBbTe KapTy B puaep. Ha akpaHe oTKpoeTcsi OKHO A0-
dopmaTupoBaHusa (cm. Puc. 101).

";f NodopMaTHpOBaHWE KAPThI ﬂ

. | ¥ 3awma PIN kogom
[ MHamemayansHem s [o0m mPFx; [ Menepaums PIN koaa

OK | OTmeHa |

Puc. 101. OkHo fodopmaTMpOBaHUA KapThbl

®nar «MHavBmnayaneHbin numnT (AN mPFX)» onpegensieT, kKakoh NUMUT BO3MOXHO 3adaBaTtb Ha
kapTax Tuna MicroPayFlex. YcTaHoBuTe cbnar, ecnu cpopmatmpyetcs kapta tuna MicroPayFlex, n TpebyeTt-
Cs1, YTOObI TONNUBHbIE KOLLENbKM LaHHOW KapTbl MOMM UMETb UHANBMAYANbHBIN BUA NUMUTA.

C nomoubto dnara «3awmta PIN» 3agavite nONMTUKY 3aLUMThI KOLWENbKOB kapThl PIN-kogom.

Mpw BkntouéHHOM chnare «eHepaums PIN koga» 3anpoc Ha BBog nepsuyHoro PIN-koga BbIBOOUTB-
cs He bypeT, a cam PIN-kog 6ygeT reHepupoBaTbCa MYyTEM Cry4anHOro Bbibopa MocrneaoBaTeribHOCTU
undp. Konnuectso undp B reHepupyemom PIN-koge onpegensetca npu HacTpowke KOHdurypauum npo-
rpammbl (cMm. n. 3.4.6, cTp. 39). B ganbHenwem npocMoTpeTb creHepupoBaHHble PIN-kofbl MOXHO nipu no-
MOLLM OEeNCTBUK, onucaHHblx B N. 4.5.11.3 Ha cTp. 127.

MpumeyaHwue.

Ecnun koHdurypaums npnobpetéHHon Bamu Cucmembl He nogaepkuBaeT (PyHKUMIO
npocmoTpa PIN-KOAOB KNMEHTCKUX KapT, donary HacTponku napameTpoB Nx opMu-
poBaHus OyayT OTCyTCTBOBaTb B OKHe bopmaTvpoBaHus kapTbl. B atom crniyyae
HacTpowka napameTpoB opmunposaHusa PIN-kogoB NnponsBoamTCca TOMbLKO Ha 3aknaj-
ke «PIN» meHto «Cuctema / Kondurypauums / Hactpourku» (cMm. n. 3.4.6, cTp. 39).

[anbHenlwne AecTBUA aHanormyHbl AENCTBUSM MO hopMaTUPOBAHUIO KapThl, ONUcaHHbIM B Nn. 4.5.4
Ha cTp. 96.

MpumeyaHue.

HodopmaTtmpoBaHme cny>xebHbIX KapT HEBO3MOXHO.

4.5.5.4 [MakemHoe OobaeneHue, hopmamupoeaHue U ebi0avya Kapm

B nporpamme npegycmoTpeHa BO3MOXHOCTb Aobasnenns B B[] cpa3y Lenoro naketa kapTt ¢ nocne-
ayrowmnm mnx dopmartmposaHnem. OgHOBPEMEHHO C ¢hopMaTMpoBaHNEM MOXET MPOU3BOAUTLCS 3akpense-
HWe KapT 3a KNMeHTaMMu.

Ona npobasneHusa B B[l nakeTa kapT BoibepuTe NyHKT rmaBHoro MmeHo «KapTthbl / MakeT / [lo6aBUTL».



PyKOBO,EI,CTBO nonb3oBaTtensd

B oTkpbiBLIEMCS OKHE, U30bpaEéHHOM Ha Puc. 102, BBeguTe auanasoH rpadmyecknx HOMepoB [0-
GaBnsemMbIX KapT U HAXXMUTE Ha KHOMKY .

s
*f NobaB1Te NAaKeT KapT

DuanaszoH FPAPHYECK MY HOMEROE————

Or | 4000[300
4000

Ha
OK |

X

OTHEHa |

Puc. 102. OkHO fo6aBneHus nakeTa KapT

Mo OkOHYaHMM onepauun Ha 3KpaHe NosABUTCHA CcoobLeHne O pesynbTaTe [obaBneHus kapT
(cm. Puc. 103).

:“;}f Coobuwenve

Onepauua ZaEeplieHa

X

Bzero 11

Yenewno 2

o

Puc. 103. OkHO coobweHunsa o nobaBneHun naketa KapT

MapameTp «Bcero» nokasbiBaeT KONMYeCcTBO J06aBNsEeMbIX KapT; napameTp «YcnewHo» nokasbisa-
eT KONM4ecTBO pearnbHO AobaeneHHbix B B[l kapT. 3HavyeHus aTux napamMeTpoB MOryT OTAMYaTLCH, T. K.
cpeav gnanasoHa gobaBnsembix HOMEPOB MOTyT BCTPETUTLCS KapThl, BBeAéHHble B Bl paHee.

YT106bI NpoM3BecTn hopmaTvpoBaHme W Bblgavy 4obaBNeHHOro nakeTa KapT, BbIMONHWUTE Creayto-
wme OencTems:

1. Bbibepute B rmaBHOM MeH0 NyHKT «KapTbl / MakeT / ®opmaTupoBaHue u Bbigaya». OT-
KpoeTcHa OKHO HaCTpOVIKM napameTpoB (bOpMaTVIpOBaHVIFI M Bblga4yn nakeTa KapT (CM. Puc. 104).
zl
rAManasoH rpadpHYECkHs HOMERDE rl atnoH kapTel
O7: 4000000741 Jﬂo: 4000000150 J He seifipan J
r—Kowenekd kapTel  Cxetda patoTel THN AHMMTA TTArAT—
~LeficTEMA 1. Py 13K || cyrdun = |[1000.000
¥ P opmatuposate [ Aotiasmme kowenskm 2 Honnapel < || Her || cyrdofiw < 0000
¥ Benaars kverry IiHakany 39cwral  =J|NC <l|nea/ofw ][500.000
rHHPOPMALKA O KAKeHTE 4. Henyra? ;l Her ;I cyr/osiw ;"U.IZIUD
Pipria ["4EmacTap-CM" 340 5 Yeagrad ;I Her ;I /ot ;"D.I:IUD
BuGpare gupry | Beidparo U [ envoran B Ucnwrat  -||Her  =||ewr/obw 000
rAonoAHKT EAEHEIE AaHHEE 7. Tosapd || Her | eyrfomw = |[T000
8. Toeaph _=||Her | eyrdosw  |[0000
[ T 9. Tosaph = ||Her || cyrdofiw < 0000
10 Yonura? < |[Her  =lfcyriosw - |[F000
[~ MHaMBHIYEAEHBIA AW (207 mPFs)
¥ 3awmra PIN konom
[ Meqepauna PIN koaa
[ Nevare PIM koHespTa
OK OTMEHa

Puc. 104. OkHo HacTpownkn napaMeTpoB ¢hopmaTMpoOBaHUA U BbiAavu NnakeTa KapT

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 105/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl




2. Ecnn Heobxogmmo, BbiOepuTe wabnoH ana dopmatnpoBaHusa kapt (cm. n. 4.5.5.2.1,

cTp. 98). insa aToro B okHe hopMaTUPOBaHMS U Bblgayun NnakeTa HaXMUTE Ha KHOMKY EI pacno-
NOXeHHYo cnpasa oT nons «LabnoH kapTel». OTKpoeTcs OkHO Bbibopa wabnoHa (cm. Puc. 105).

LU a5.00H kapTer
[Toneko nepeei kowenex [3K] J

1. Bre koweneku no NC -
2. MNepecyeTHele cremel

4. Toneko nepesil kowenek, [FK]

7. Pydnu no 3K v AT no NCH

10, WadnoH NCK

0K | OTHeHa |

Puc. 105. OkHO Bbl6Opa WwabnoHa

3. BblbepuTe 13 CMCKa HYXHbI WaBnoH 1 HaxmuTe Ha kHonky [ OK |.

4. Haxmnte Ha KHOMKy EI pacnorioXeHHy npaBee Mofs Hayana gvanasoHa rpadguyeckmx
HomepoB kapT «OT».
5. B oTkpbiBlueMcS okHe «CBOOOAHLIE KapTbl» OTMETbTE HayanbHbI HOMEpP nakeTa KapT U

HaXXMUTe Ha KHonky | BbiGop |.

6. AHaNorM4yHo ¢ NOMOLLbIO KHOMKK D npaBee Mons OKoOHYaHuA AnanasoHa «[lo» 3apjante Ko-
HEeYHbIN HOMEp nakeTa KapT.

MakeT kapT MOXHO OTchopmMaTUpPOBaTh, HE BblAaBas ero KnueHTam, a Bblgady othopmaTmpoBaH-
HbIX KapT npou3BecTn nosgHee. MoxHO Takke BbINOMHMTL DOpPMaTUPOBaHUE C Bbidayen KapT.
Ona atoro BkntoumTe cnar «BbigaBatb KNUEHTy». B pesynbTate cTaHeT AOCTynHoW obnacTb
«NHpopmaums o knneHTer.

Ecnu B mpouecce Bblgaun kapT HY>XHO BHECTM AaHHble 06 ux gepxartensx B B[, ycraHoBute
dnar «3anpalwmnBaTtb gepxxatenem».

Mpw ycTaHoBke cnara «Ha kapTy» Homep UpMbI U, NpU HeobxoanMocTu, Homep dunuana oy-
AeT 3anncaH Ha KINUEHTCKYIO KapTy.

Ons pobGaBneHnss Ha yxe OTOPMaTUpOBaHHbIE KapTbl KOLIEMNbKOB CHUMWUTE  donar
«dopmaTtupoBaTtby 1 yctaHoBuTe dnar «[1obaBuTb KOLLIENbKNY.

MpumeyaHus:

1. Ecnn pobaBneHve guanasoHa KapT NpuMBEAET K NPEBbLILEHMIO MaKCUMarbHOro
KonuyectBa paspeléHHbIX kKapT (cm.n. 3.4.1, ctp.31l), kKHonka CTaHeT
HeJoCTynHa, U B OKHe nosBuTCA coobweHne «Kosmudecmeo kapm 6 duana3oHe
bonbwe MakcumarabHO 803MOXHO20Y.

2. Tpu nopknioyéHHOM kommepyeckoMm Mmoayne «OgoMeTp» B OKHE HaCTPOMKK
napameTpoB opmaTMpoBaHua M BblgaduM nakeTa kapT oTobpaxaeTtcs dnar
«3anpawvBaTtb 0AOMETP», PEryrnMpyloLni COCTOSHNE MpU3Haka 3anpoca MokasaHui
opomeTpa hopMaTUpyemblx KapT.

7. ®nar «MHamBuayanbHeli nuMuT (ana mPFX)» onpeagensieT, Kakoh NMMUT BO3MOXHO 3aja-
BaTb Ha kapTax Tuna MicroPayFlex. Ecnn kapTa otcdopmatMpoBaHa ¢ 3TuMm drarom, JobaBuTb
KoLlenék ¢ obLmMmM NIMMUTOM Ha Heé OyaeT Henb3s.



8. [na Bblbopa BnagenbueB KapTbl HaXMUTE Ha  KHOMKY |Bb|6pa'rb cbupmy| unu
. Ecnn dnar «cnuckom» He yCcTaHOBMNEH, TO OTKPOETCHA MnepeyeHb KNMEHTOB, U3
KOTOPOro HY>XHO BblOpaTb Heobxoammoro. MNpu BKMNOYEHHOM dhniare «CrmMCKOM» OTKPOETCSH OKHO
(cm. Puc. 106), B KOTOPOM MOXHO He TONbKO BbibpaTh CMUCOK KIMEHTOB, yCTaHOBMB ¢nar B rpa-
de «BblgaTtb ele», HO 1 BBECTU B TOM e rpade Tpebyemoe KonnyecTBo KapT Ans Bblgadn. B
KayecTBe OOMONTHUTENbHOM MHOPMaLMW AN KaXO0ro KNMeHTa yka3blBaeTCs KONMYECTBO paHee
BblJaHHbIX eMy KapT. [ns NPOAOIMKEHUS HAXXMUTE Ha KHOMKY . [Mporpamma cpaBHUT Konuye-
CTBO KapT B 3aaHHOM Auana3oHe U BBeAEHHOEe Konm4ecTBO. [pu nx pacxoxgeHun Ha aKpaH
OyaeT Bbl4aHO COOTBETCTBYIOLLEE MpeaynpexaeHme.

i

F.nueHT | Eere kaprel | Briark ewe
40 MoceTpoiirasoceapka 3 v 1 wr, |«
040 Tpect "HedTerasespbENDomM EE
340 "BYEA" 3 | N5 L.
000 "CARDEXPRESS" 1.
MM BOKT Ky A, 1L 13 [

OK | OTHEHa |

Puc. 106. OkHo BbIGopa cnucka pmpm npu hopMaTUPOBAHUMN KapT C OQHOBPEMEHHOMN UX Bblgaven

9. 3apante napameTtpbl dopmupoBaHusa PIN-kogoe kapT. Hactponka napameTpoB dhopMumpo-
BaHusa PIN-kogoB, BbinonHAemas npu opmaTMpoBaHUM nakeTa KapT, MAEHTUYHA npouenype
HacTpPOMKM 3TUX MapaMeTpoB, BbIMNOMHAEMOW nNpu  opmaTMpoBaHNMM OOHOW  KapTbl
(cm. n. 4.5.5.2.2, cTp. 100).

10. lpu nakeTHOM chopmaTUPOBaHMM KapT Ha HUX MOXHO cpa3y JobaBuTb TpebyeMble Kowenb-
ku. [Ins atoro B none «Cxema paboTbl» fobaBnsemblx KOLIenbkoB Bblibepute cxemy paboTbl
Kaxkgoro Kolerbka (ecnu Kowenék gobaensate Ha KapTy He TpebyeTcs, TO B 3TOM nore cneayet
ycTaHoBUTb «HeT»). Ecnn TpebyeTcs, ycTaHOBUTE NMMUTbI A KOLLENbKOB.

MpumeyaHue.

Mpu nonbiTke gobaeneHns Ha kapTy Tuna MicroPFX kowwenbkoB cBepx YCTaHOBIEH-
HOro KonuyectBa (2 i 3 B 3aBMCMMOCTU OT Hanudms GOHYCHOro kollernbka) obpa-
0oTKa TekyLlel kapTbl MpekpallaeTcs, a nonb3oBaTento BblAaETCcsA 3anpoc Ha NoA-
TBEpPXAEHNE NPOAOIMKEHNST Onepaunin C ocTanbHbIMY KapTaMu.

BHUMAHUE!

O6LWwWiA NIMMUT MO NEPBOW ycnyre 3anpeLuéH.
Mpu Bblga4ye KapT CMIMCKOM NEPECUYETHBIE CXEMbI HEAOMYCTUMBI.

Ecnu Ha ogHOM 13 KOLIENbKOB YCTAHOBMEH OOLWMA NUMUT Kakoro nmbo Buaa (cyToud-
Hbll, HEAEemNbHbIN UMM MECSYHbIN), TO Ha OPYrUX KOLIEmNbKax yCTaHaBnmBaTb OOLMA
nuMuUT gpyroro Buaa Henbsq. Hanpumep, ecrnv Ha OAHOM U3 KOLLENbKOB YCTaHOBMEH
OOLMIA CYTOYHBIA NUMUT, Ha APYrMX KowerbKax Henb3s yCTaHaBnMBaTb HeOeNbHbIV
UM MECSIYHbIA NMUMUAT.

11. TMocrne nepe4yncrneHHbIX 4eNCTBUN HaXMUTE aKTUBN3NPOBABLLYIOCH Ha KHOMKY , a 3aTem
noAaTBepavTe BbinonHeHve onepaunn. Ecnu dnar «eHepauns PIN koga» He 6bin yCTaHOBIEH,
Ha 3KpaH BbiBeAeTcH 3anpoc Ha Beog PIN-koga nepBow kapTel NakeTa (NpyMep 3anpoca npuee-
A€H Ha Puc. 97, cTp. 101).



12. Beegute n nogreepaute PIN-koa kapTbl, Habupas uudpbl KO4a Ha KnaesuaType, Nocne 4ero
HaXXMWUTE Ha KHOMKY . OTkpoeTcH OKHO puaepa ¢ 3anpocom KapTbl (cM. Puc. 107).

=

BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 107. OkHO puaepa ¢ 3anpocom KapThbl

[anee BbINONHANTE OENCTBUSI B COOTBETCTBUM C YKa3aHWsIMU, BbIBOAUMbBIMU B OKHE COOOLLEHUIA pu-
aepa:
13. BcTaBbTe 4MCTYIO KapTy B puaep.
14. BblHbTE KapTy 13 pugepa.
15. TMocnegHue Tpy OENCTBUSA BbIMOMHUTE OIS KaXO0M KapTbl NakeTa.
Mpoueaypy opmaTnpoBaHns 1 Bbldayn NakeTa MOXHO BbIMOMHUTL YAaCTUYHO (ONA YacTu KapT na-
KeTa) unu npepeaTb €€ Ha nbom atane, OTMEHMB BbINOSIHEHNE OYepeaHbIX onepauui Ans OQHOW UIn He-
CKOIbKMX KapT nakeTta. Npn aToOM, MOXHO, NPONYCTUB 3TW KapTbl, NPOAOIMKUTE BbINOMIHEHWE TEKYLLero ceaH-
ca paboTbl C NakeToOM, UNN BEPHYTLCS K OKHYy hopMaTMpoBaHns u Bblgaum kapT (cMm. Puc. 104, ctp. 105) u,
N3MEHMB NapameTpbl POPMaTMPOBaHWS, 3aMyCTUTb CNeayLWUA ceaHc paboTbl C JaHHBIM NaKeTOM.
Ons ocTaHOBKM ceaHca paboThl C MAKETOM BhINOMHUTE CreayoLwme AeiCTBUS:
1. Haxmwute Ha kHonky | OTMeHa |, pacnonoxeHHylo B okHe puaepa (cm. Puc. 107). OTkpoeTtcsa
OKHO MOATBEPXAEHUS OTMEHbl onepaumn ¢ coobueHnem: «BHumaHue! Onepayusi ommeHeHa.
lMpodomkums hopmamupogaHue nakema co credyrowel Kapmbi?».
2. Ecnu Heo6xogMMo OTMEHUTBL Onepaumio TONbKO ANS TEKYLLEN KapTbl M MPOgoSknTb hopma-
TMPOBAHMNE NAKeTa, HAXXMUTE Ha KHOMKY . [ns 3aBepLueHns TekyLero ceaHca paboTbl ¢ na-
KETOM W BO3BpaTa K OKHY HACTPOWKM napameTpoB (OpMaTUPOBaHUA HaXKMUTE Ha KHOMKY
[OTmeHa |. OTkpoeTcs OkHO OTuéTa O hOPMATMPOBAHUM U BhiaYe NakeTa kapT (cM. Puc. 108).

£ Coobuenme x|
TekYWME ceaHs Breroc
OfipatoraHo: 1 OfipatioraHo: 4
Orepopraariposato; O Orhopratuposano; 0
Brigano: 0 Brinano: 0
Ok |

Puc. 108. OT4yéT 0 chopmaTpoBaHUM 1 Bbiga4ve nakerta KapTt

B otuéte cogepxutcsa uHdopmauns o konnyectse obpaboTaHHbIX, 0T(OPMATUPOBaHHbBIX U Bbl-
AaHHbIX KapT B TEKYLLEM U BO BCEX ceaHcax paboTbl C NakeToM.

3. HaxmuTe Ha KHOMKY . OTKkpoeTCcs OKHO HacTpoWky napameTpoB opMaTUpPOBaHUS U
Bbldayu nakeTa kapT (cM. Puc. 104, ctp. 105).

MpumeyaHwue.

Mpv nakeTHOM chopmMaTUPOBaHUM U BbiAade KapT, B OTNMYME OT Bblgayn KapT OTAENb-
HOW onepauwuei, KOPPEKTUPOBKA AaTbl U BPEMEHU Bblaayu HEBO3MOXHA.

4.5.6 3akpenneHue KapTbl

Mocne cdopmaTupoBaHus kapTbl €€ HeobxoanMo BblaaTb. CnyxebHble KapThl BblAAOTCA NepcoHany;
KIMUEHTCKMe — KNnueHTam (prpmam Uim YacTHbIM fnuam).

45.6.1 3akpenneHue 3a NepcoHasiom

Bblgayy kapT nepcoHany MOXHO npou3BecTu M3 okHa «lMepcoHan» («B pabote» nnu «Bcex») nnm
n3 okHa «KapTbl - Bce».
Bbigaya kapTbl M3 okHa «lMepcoHany.
1. B neBon uyactm okHa «[llepcoHan», OTKPbIBAEMOrO W3 TMYHKTOB [fIABHOIO MEHI0
«MepcoHan / Bce» nnu «MNepcoHan / B paboTe», BbiGepute 3anucb 0 COTPYAHUKE, OTKPOUTE
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3aknagky «KapTbi» 1 HaxmuTe Ha Hel kHonky | Beigatk | OTkpoeTca OKHO CO cnmckom cBoboa-
HbIX cnyxebHbix kapT (cM. Puc. 109).

Ift}; Bbi6op cB060AHbIX KapT x|

Homep | Bug
400000007 7 MUHWCTPATOPCKAA -
4000000098 |Cepeuc
4000000105 |Cepeuc

[7§3anpau.|usarb Aepxareneli

Boibop OrreHa I _/‘._5

Puc. 109. Bbi6op cBOGOAHbIX CNyXeOHbIX KapT

2. BblbepuTe B cnivcke kapTy, KOTOPYIO HYXXHO 3aKpenuTb 3a COTPYAHUKOM. Ecnn Hy>XHO BHeCTU
B B[] nHdopmaumio 0 gepxkatene kapTbl, ycTaHoBMTe donar «3anpawumsaTb gepKartenen».

3. Tlocne BBOAA NapameTpoOB BblAayuun KapTbl HAXMWUTE HA KHOMKY . BbibpaHHas kapTa
OyneTt 3adpmkcmpoBaHa 3a COTPYyAHMKOM M 006aBWUTCA B CMMCOK KapT, 3aKpennéHHbIX 33 HUM
(cm. Puc. 110). CocTosiHMe KapTbl aBTOMaTM4eckn nameHutcs n oyoet — «B pabote». Ecnn 6bin
YCTaHOBINEH onar «3anpalumBaTtb gepxaTtenei», 3akpenneHue kapTbl OyAeT BbINOMHEHO nocre
BBOAa UHdopMauum o gepxartene kapTbl. [locne 3akpenneHus kapTbl MHOpMauns o e€ aepxa-
Tene 6yaget otobpaxaTbcsa B none «VHdopmaums», pacnosioXKeHHOM Mog CMUCKOM CryKebOHbIX
KapT, 3aKpennéHHbIX 3a coTpygHukom (cm. Puc. 110).

. ] 2
0.
?"? wj{v‘ ? = Homep | Bua | CocTosHue
et S o | Do S :
P ¥ - EDBUC abore

e (4000000058 Copevic e 1
e 3000000095 | Kapra O Bats

Haaeea i 1 4000000104 | Cepeuc B pafiote

Haamiza M 1

Masisrses /14

Herowa /7 /7

Focramvess £

Coans £ 8

Ces £ H

Tuxomupos &. B.
Fagponmsgons i A

- 1
ID 5 R P B patiore 14/02/13
Butit ot |Wreopmauyia Hukyaud Y. E. |
HBeAuTE BoceraHosume Bbunars l CocTogHue i
Aok Iapois HaHHbe 1 Kaprel
Puc. 110. OkHo «[MepcoHan — B paGoTe»
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 109/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl
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Bbigaya kapThl M3 okHa «KapTbl — Beey.

[nsa 3akpenneHusa kapTbl 3 okHa «KapTbl — Bce» BbinonHute cnegyrowive encTauns:
1. BblbepuTe M3 cnucka KapT HYXHY criykebHyto kapTy (B none «Bnageneu» otobpaxaeTcs
TN cny>kebHON KapThl, BblAENEHHbIN WpngTOM rofnyboro LBeTa) B COCTOSHUM «He BblgaHa» u
Ha)XMUTE Ha KHOMKY . OTkpoeTcs OkHO Bblgaym kapTbl (cM. Puc. 111).

! BbigaTh KapTy x|

Bragenew |
[ 3anpawmears aepxarenesi

Hara Bonay: [i5/02413 |09:1 0:09

Ppma | YacTHoe nuuo | MepcoHan

OK | OrieHa

Puc. 111. OKHO BblAauu KapTbl

2. HaxmuTte Ha KHOMKy . OTkpoeTcs okHo BeiGopa nepcoHana (cm. Puc. 112).

:’;}f Bribop nepconana il

F.1.0.
Beddy & -
Cather w. _I
Ford .
Smith .
Bocoprin M. C.
Baceukun . C.
Hervcos PO
WeaHosa M. .
Weanoea M. M.
Fdywariy M. k.
Merpoe M. 1.
PacToponHe C.
CetaeHoe C. C.
Crpoee E. H.
Tusotdpos M. H.

Puc. 112. OkHo BbIGOpa NnepcoHarna Ans 3akpenneHusi cnyxeGHoM KapTbl

MpumeyaHue.

B okHe BbIOOpa nepcoHana 3anvcu BblAENSATCA LBETOM:
® YEPHbIN — COTPYAHUK, HE UMEIOLLNIA A0MNYyCKa;
® CYHUN — BCe OCTarlbHble.

MpumeyaHwue.

[ns yno6cTtea Bbibopa nepcoHana npeaycMoOTPeH NOUCK COTPYAHWKA MO ero damu-
nnn. OkHO noucka (cm. Puc. 113) oTkpbiBaeTcs no KHOI'IKe . (Mouck nepcoHana).

## MNoWcK NnepcoHana x|

Mo HasEaHWn

& 1.0
[ C yuetor perucTpa

Ok | OTmeHa

Puc. 113. OKHO noucka B cnucke Bblibopa nepcoHana

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 110/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



[MpoBepbTe 3HayeHWe napameTpa B BbiNajaloLlleM CiMcke (Ons noucka COoTpyaHuKa
OOIMKHO BbITb BblIbpaHo «[1o Ha3BaHMO»), a 3aTeM BBeauTe OykBbl, BXxOAsLue B da-
MU0 UICKOMOTO COTPYAHMKA, ycTaHoBUTe donar «C y4eTom pernctpay, ecnm peructp
MMeeT 3HauyeHWe ANs BBOAA, MU HaxmuTe Ha kHorky |OK|. B cnmucke octaHyTcsi co-
TPYOHWKK, B hamMunumn KOTOpbIX BCTpeTunacb 3afaHHasd nocrenoBaTenbHOCTb OyKB.
CooTBeTCTBEHHO, YeM Bonblwiunn dparMeHT dhamunmm byaet HabpaH B MOMCKOBOM
none, TeM To4YHee nporpamma npov3BedeT oTbop 3anucewn. [Ansg Toro 4To6bl BEPHYTh-
Cs1 K MOSTHOMY CMMCKY, Heobxoanmo B BbinagaroLem Crncke BolopaTb MyCTyt CTPOKY U
HakaTb Ha KHOMKY .

3. Bbibepute coTpygHuka, 3a KOTOPbIM 3aKpennsieTcs kapTa, U HaXXMUTE Ha KHOMKY .

®.1.0 aToro coTpyaHuka oTobpasntcs B none «Bnageneu» okHa Bblgaym kapTthl (cM. Puc. 111).

4. Tlpy Heo6X0ANMOCTU U3MEHUTE ATy U BPEMS Bbl4ayum KapTbl.

5. Ecnu HyxHO BHecTu B B[l nHcbopmauuio o gepxartene kapThbl, yctaHoBUTe conar «3anpaium-

BaTb AepXxaTenemny.

6. [locne BBOAa BCex NapaMeTpoOB BblAauu KapTbl HAXMUTE HA KHOMKY . CocTtosHue kapThbl

aBToMaTn4yeckn nameHutca n byget — «B pabotex». Ecnn 6bin yctaHoBneH dnar «3anpawmsatb

aepxateneny», 3akpenneHve kKapTol OyAeT BbIMOMHEHO TONbKO nocrne BBoda MHpopmauuu o

aepxaTtene KapTbl.

lMpocmoTpeTb 3aKkpenneHve KapTbl 3a NepcoHanoM MOXHO, BbiBpaB 3anmMcb O KOHKPETHOM COTpyA-

Huke B okHe «MepcoHan» Ha 3aknagke «KapTbl» unu B okHe «KapTbl - Bce» unu «KapTtbl - B paboTtey,
BblOpaB 3anucb 0 Tpebyemon kapTe, Ha 3aknaake «Bnageneyy.

4.5.6.2 3akpenneHue Kapmbl 3a KITUEHMOM

BHUMAHMUE!

BblgaTb KapTy, HaxoasLwyca B COCTOsSHUM «He BblgaHa» ¢ nMponucaHHbiM Ha Hen 1D
CTOPOHHETO KIMEeHTa, MOXHO TONbKO C NpeabsiBrneHneM e€ B OL.

[nsa 3akpenneHus B B[] kapThbl 3a BNagensueM BbINOMHUTE criegyouime AencTBus:
1. BblbepuTte B neBown YacTn okHa «KapTbl - Bce» unu «Kaptbl - KnueHtckue» 3anucb o knu-
EHTCKOW KapTe B COCTOSHMM «He BblgaHa» M HaXmuTe Ha kHoMKy | BeiaaTk | OTKpoeTcs OkHO
(cm. Puc. 114).

x? BbigaTh KapTy 3 X|

Brageney: |Seuactap-0M3" 340

[V 3anpawueats aepxarened
[V 3anucaTs MHPOPMaLMID Ha KapTy

Dara Beayu: [15/02113 [10:33:53

Ppma :  YactHoe nmuo MepeoHan

OK OT1HeHa

Puc. 114. OkHo Bblgauu KapThl (¢pnar «3anucatb nHopmMaLmio Ha KapTy» oTobpaxaeTcs nocne 3a-
KpenreHus KapTbl 3a oupmon)

2. Haxmute Ha KHOMKy ANS 3aKpenneHust kapTbl 3a dupmoit unu [YacTHoe nuuo |
ANsi 3aKpensieHns KapTbl 32 YaCTHBIM NULIOM.

3. B oTkpbiBwemcsa okHe «Bbibop», cogepxawem CnMcok mMpmM MnmM YacTHbIX Nuu, 3aperu-
CTPUpOBaHHbIX B Cucmeme, BbIGEPUTE HYXKHYHO 3aMUCb U HAXKMWUTE Ha KHOMKY . HasBa-
HWe BbIOpaHHOM hMpPMbI UNM bamunusa 1 MHULMansl Bnagensua otobpasatcsa B none «Bnapge-
neuy.

4. Tlocne 3akpenneHus kapTbl 3a PUPMOMN B OKHE OTpasutca dnar «3anucatb MHOpMaLnIO
Ha kapTy». Ecnn dnar yctaHoBneH, 1o ID knueHTa (Homep dmpmbl) 3anmieTcs Ha KapTy. OToT
Xe cpnar otobpaxaeTcsa B okHe «Bbl6op cBOGOAHLIX KapT», BbI3blIBAEMOM MpU Bblgave KapThbl
KIUEHTY HaXaTNeM Ha KHOTKY Ha saknagke «KapTbi» (MeHio «KnueHTbl / ®upmbi / B
pabotey).




MpumeyaHus.

1. 3anucb o knueHTe AomkHa 6bITb NpeaBapuTensHO 3aHeceHa B B[ (cm. n. 4.4.2,
cTp. 62).
2. B okHe Bbibopa npegycMoTpeHa BO3MOXHOCTb noucka 3anncn. OkHO noucka oT-

kpbiBaeTca no kHonke 2] (Mowuck cdupmbl (YactHoro nuua)). Bonee noapo6HO
cMm. n. 4.5.6.1, ctp. 108.

5. Ecnu HyxHo BHecTu B B[l nHdopmauuio o gepxartene KapTbl, ycTaHoBUTe donar «3anpawiu-
BaTb AepXxaTenemny».
6. [Mpu HeOGX0OMMOCTU N3MEHUTE JaTy U BpEMS BblAauu KapThbl.

MpumeyaHwue.

BBogumMble gata u Bpemsi He MOryT UMeTb Goree paHHee 3HayeHue, YemM Bpems Mno-
crnefHero n3mMeHeHus KapTbl (B COOTBETCTBUU C UCTOpUEN) 1 Bonee no3aHee, Yem Te-
Kyline gata v Bpemsi.

7. HaxmuTe Ha KHOMKy . [anee, B 3aBUCUMOCTM OT 3aaHHbIX NapameTpoB Bblgayun KapTbl,
BbINOMHMTE CrneayoLme warm:

e ecnu ObIn ycTaHoBneH dnar «3anncatb MHOPMaLMI0 Ha KapTyy», Ha 9KpaHe MosiBMTCA 3a-
npoc npegvsaBneHns kaptbl (cMm. Puc. 107, ctp. 108). Cnegysa ykasaHusaM pugepa, BbINOfHUTE
onepauuio NpeabsaBreHns KapThbl;

e ecnu Bbin ycTaHoBneH cnar «3anpawvBaTtb gepXaTtenen», Ha aKpaHe NOSIBUTCSA 3anpoc O
aepxaTtene. B 3aBMcMMocTun oT cocTosHus cpnara «[epxartens — YactHoe nuuyoy» (cwm. n. 3.4.4,
cTp. 36) BBeaUTe MHpopMauuo 0 aepxatene KapTbl Unn BblIOepuTe HYXHYK 3anvcb U3 crvcka
YacTHbIX N1 (Npu ycTaHoBneHHoM ¢nare «[epxatens — YacTtHoe nuuo» B okHe «[epxaTtenb

KapTbl» MOABNAETCHA KHOMKa (cm. Puc. 118, ctp. 114), HaxaTue Ha KOTOPYH Bbl3biBaeT
dopmy BbIGOpa YAaCTHOrO NULA) U HAXKMUTE Ha KHOMKY E

Mocne BbINONHEHUSA onepaumm COCTOSIHME 3anMcy O KapTe aBTOMaTU4eckn nameHnTcs Ha «B pa-
6ote», 4to oTObGpasuTca B pabodemM okHe «KapTbl-Bce» (cm.Puc. 115) unu «KapTtbl -
KnueHnTtckue» (cm. Puc. 129, ctp. 122).

T
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Puc. 115. OkHo «KapTbl - Bce», 3aknagka «Bnageneu»
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4.5.6.3 [lpynnoeoe 3akpensieHUe Kapm 3a KlTlueHmom

D,aHHaH npouenypa no3BosNideT 3aKpenuTb 3a KIMMEHTOM HECKOJTIbKO KapT 3a O4HY onepauuio.
D,J'Iﬂ BbIMONTHEHUA prI'II'IOBOI7I onepaunn 3akpenneHna KapT 3a Brnagenbuem BbiNoNHUTE cneaywouimne

JencrTeus:

1. Beblbepute B neBomn 4yactm okHa «®Pupmbl — B paboTte» unm «YactHble nuuya — B paboTe»
3anMcb O KIIMEHTE, 3a KOTOPbIM HYXHO 3aKpenuTb KapTbl M OTKponTe 3aknagky «Kaprtbi»

(cm. Puc. 116).
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000000307 B patiore KaueHrckan m
000001011 B pafiote Koventckan 0§
v
D 4 Bxapreis HC inc 3K | > 3aNpET Ha TepMUHaNax [l - zanper Ha smuTerTax Beero kapr: 8
4 Bevpma s YC | Banper Ha TepMUHanax - Homep dupMbl Ha KapTe: 4
J] 33NPET Ha 3MUTEHTSR Hetanuzauua  >> [>C 3K
Bbiifii jr @
= L] o B patore 06/12/12
CocTonHue No6asute MakcuManeHeIi packon Otwem Gaka TC
i B Cozaate | Bouware I Jepsxkarents | CocroaHue | Kowenbku | MNepeaars I
3a6A0KMpOBATE PastnokuposaTs DaHHble l Cueta l l T eptuHank! l T apudb 1 OnoBeweH1e

Puc. 116. OkHo «®upmbl — B paboTte» (3aknaagka «KapTbi»)

2. Haxmute Ha kHoMKy | BblgaThb | OTKpoeTCs OKHO, B KOTOPOM COAEPXUTCS CMINCOK KapT Haxo-

asaumxcsa B coctosiHum «He BbigaHa» (cm. Puc. 117).

s

Bbibop KapT

Homep |

xl

4000000111 | KnueHTckaa

-

4000000112

KaueHTckan

v
v

Jl-> HoMep PupMbl Ha KapTe:
[V 3anucats UHBOPMALUMIO Ha KapTy
[V 3anpauwmeare aepxarensli

Nara eblaayu: |1 5/02/13 |1 2:32:34

|'I'Iome'n<u—

OK |

OrHeHa I

Puc. 117. N'pynnoBoe 3akpenneHue KapT
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3. Bbibepute kapThbl, KOTOpbIE CieQYyeT 3aKPENUTb 3a KITMEHTOM.

4. YctaHoBWTE COCTOSAHMSA draroB «3anucate MHOPMaLMIO Ha KapTy» U «3anpawmeaTb gep-
xarenen» (cm. n. 4.5.6.2, cTtp. 111) N HAXMUTE Ha KHOMKY . Hanee, B 3aBMCUMOCTN OT 3a-
AaHHbIX NapamMeTpoB BblAaun KapTbl, AMS KaXA0W 3aKpennsaeMon KapTbl BbINONHUTE crieayowme
waru:

e ecnu 6bin ycTaHoBneH dnar «3anMcaTtb MHOPMAaLMIO Ha KapTy», Ha aKkpaHe byadeT nosiBUT-
Cs 3anpoc npeabsasneHns kaptol (cM. Puc. 107, ctp. 108). Cneays ykasaHuam puaepa, BbInon-
HUTE onepauuio NpeabsBNEHNS KapTbl;

e ecnu 6bin ycTaHoBnNeH nar «3anpawmnBaTtb gepaTeneny, Ha dKkpaHe NosiIBUTCS 3anpoc O
aepxarene. B 3aBMcnMmocTun oT coctosiHuA donara «[epxatens — YactHoe nuuo» (cm. n. 3.4.4,
cTp. 36) BBeauTe MHopmMauuo 0 aepxatene KapTbl Unn BblOepuTe HYXHYK 3anvcb U3 crvcka
YacTHbIX N1 (Npu ycTaHoBneHHoOM hnare «[epxatens — YacTtHoe nuuo» B okHe «[epxaTtenb

KapTbI» MOSABSAETCHA KHOMKa (cm. Puc. 118) HaxxaTue Ha KOTOPYHO Bbi3biBaeT hopMy BblGO-
pa YacTHOro Nnua) N HaKMUTE Ha KHOMKY .

ffg HAepxaTenb KapTbl . .’.‘J
Nepsarene| _>>_J
OK | OrneHa I

Puc. 118. BBoa nHdopmauumm o gepxarene KapTbl

lMocne BbINOMNHEHMSA onepaumu BCe BblAaHHbIe KapTbl 4OOABATCA B CMUCOK KapT, 3aKpennéHHbIX
3a KIMMEHTOM, a UX COCTOsIHUE aBTOMaTU4eCKn naMeHnTcs Ha «B paboTte» (cm. Puc. 116).

4.5.7 WN3meHeHMe napamMeTpoOB KapT
B nporpamme npegycmoTpeHa BO3MOXHOCTb U3MEHEHUS HEKOTOPbIX AaHHbIX, 3anncaHHbIX Ha Kap-

I. AN n3aMeHeHns napamMeTpoB KapTbl HAXMWUTE Ha KHOI'IKy . (N3meHnTb KapTy), pacrnonoxeHHOW nog
crnvckoMm KapT B okHax «KapTtbl - Bece» (cM. Puc. 115) unu «KapTbl - KnueHtckue» (cM. Puc. 129, ctp. 122).
OTKpoeTCcHa OKHO, BHELLUHWI BUA KOTOPOro n3obpakéH Ha Puc. 119.

u? M3MEHWTH KApTY: ONEpaToOpCKan =l

MNpoaneHue

0K | OTHEHa |

Puc. 119. OKHO uameHeHMUA NnapaMeTpoB KapThbl

[nga kapT BO3MOXHbI cnegyloLne n3MeHeHus:
e  cepBUC-KapTa — NPOANEHNE Cpoka AENCTBUSA KapTbl, MIBMEHEHNE Ha3BaHUSA SMUTEHTA Ha
kapTe, uameHeHue PIN-koaa;
e ofnepatopckas — MpOANieHMe cpoka OEeWCTBUA KapTbl, akTUBM3aUUA KapTbl, U3MEHeHue
PIN-koga;
e aAMMHUCTpPaTOpCKas — NpoAfeHne cpoka AencTBus KapTbl, nameHeHne PIN-koaa;
e  MHKaccaTopckaa — npoasieHne cpoka AencTBus KapTbl, MaMeHeHune PIN-koaa;
e  KINMEHTCKas — MpoAfieHne cpoka OeUcTBus KapTbl, nameHeHue |ID knuneHTa, nameHeHue
PAN-kofa kapThbl.

MpumeyaHue.

Mpu BbIGOpE KapTbl MOXHO yAOOHO UCMOMb30BaTb COPTUPOBKY ChMCKa MO CTOnouy
«Bnageneu», ycraHoBky cunbtpa (cm. n. 4.5.8.3, ctp. 120) no Tpebyemomy Tuny, a
Takke nouck (cm. n. 4.5.8.1, ctp. 118) no Homepy KapThbl.

Mpn noakntoyYéHHOM KoMmep4veckoM mopyne «OgoMeTp» B OKHE U3MEHEHUsI MapaMeTPOoB KapTbl NMo-
sABNseTca NyHKT «M3MeHnTb 3anpoc ogomeTpar», perynmpyrowmi HeobxoaAMMOoCTb 3anpoca nokasaHui ofo-
MeTpa Ans JaHHOW kKapTbl nNpu obcnyxmeaHum Ha TO no ycnyre, Ans KOTOPOW Takke YCTAHOBIEH NPU3HaK
3anpoca nokasaHui ogomeTpa (nogpobHee cm. n. 3.5, cTp. 40).

Utobbl ycTaHOBUTL [ANs KapTbl MNPU3HaK 3anpoca MokasaHunW ofomeTpa. BblbepuTe B OKHe
U3MEHEeHNss napameTpoB  kapTbl NYHKT «WM3MeHuTb 3anpoc opomeTpar», YycTaHoBute  donar



«3anpalu1eaTh 0IOMETP» 1 HaxXMUTE Ha kHonky | OK | Ha saknaake «Bnageneu» chopMbl AaHHON KapThi 1
Ha camMon KapTe YCTaHOBUTCA UH(POPMaLUMOHHBLIN hnar «3anpoc ogomeTpar.

MpumeyaHus:

1. TyHKT cnncka «M3MeHNUTb 3anpoc ogomeTpa» B OKHE U3MEHEHWsI NapamMeTpoB Kap-
Tbl OTOOpaxaeTcs TONbKO NPV NOAKMHYEHHOM KOMMep4YeckoM Moayrne «OgomeTp».

2. B cnyyae ecnu ons kapTbl yCTaHOBMEH NPU3HaK 3anpoca nokasaHuii ogoMeTpa u
Ha TO npousBoauTcs oBCNyXMBaHWe MO ycnyre, OJS1si KOTOPOW TakkKe YCTaHOBIEH
npusHak 3anpoca ogomeTpa (nogpoGHee cMm. n. 3.5, cTp. 40), To 6e3 BBoga Ha TepMu-
Hasle nokasaHuii ogomeTpa o6CnyXMBaHe HEBO3MOXHO.

4.5.7.1 [lpodneHue cpoka delicmeusi Kapmbl

Cpok pencTBusa KapTbl, Kak CnyxebHon (agMUHUCTPaATOPCKON, ONepaTopCKoM U CEpPBUC U MHKacca-
TOPCKOW), TaK M KMMEHTCKOM YCTaHaBnMBaeTCs Ha nepuof 6 MecsueB CO AHA €€ Bbigayv Unu nocnegHero
obcnyxuBaHus (kak Ha TepmuHane, Tak 1 B OL). [lata nocnegHero ob6cnyxvBaHus 3anuncbiBaeTcs Ha KapTy.
lMpoBepka AaTbl OKOHYaHMA AENCTBUS KapTbl NPOM3BOANTCH Npu paboTe ¢ Hel Ha TepMuHane. lNpu nonbiTke
06CnyXnNTbCS Ha TepMUHane nNo NPOCPOYEHHON KapTe Ha gucnnee TepMyHana Bblgaértca coobueHme «Cpok
OeVCTBNsS KapTbl ncTek» (CcMm. AokymeHT «Petrol Plus. Pl1. TO»). Npwn pabote ¢ kapton B OL| cpok gencrams
KapTbl He NpoBepsieTcs.

Mpu yTeHnn nHdopmaumn ¢ KapTbl, aTbl HAYana n OKOHYaHWUS CpoKa AEWCTBUS KapTbl OTOGpaxa-
l0TCS Ha 9KpaHe crpaBa OT HoOMepa KapThbl.

Cpok gencTBust NpoaneBaeTcsi aBToMaTUyYecky Nnpy obecnyxmnsaHny Ha TepmuHane, a Takke B OL| Bo
BpeMS BbIMOSTHEHMS CriegyoLWmx onepaumn:

e Anga cnyxebHbiX KapT:

@)
@)
@)
@)

aKTUBM3aLUMs onepaTopPCKOM KapTbl;
3anucb CPeacTB Ha KapTy;

cbpoc ycnyr;

N3MEeHeHNe cepBUC-KapTbl.

(] ONA KNMUeHTCKUX KapT:

@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)

06bIYHOE 1 NakeTHOe hopmaTpoBaHue KapT;
AodopmartmpoBaHue KapT;

00blyHas 1 NakeTHas Bblgaya KapT;
pobaBreHve Kolwernbka Ha KapTy;

N3MeHeHWe ocTaTka KoLlenbKa;

N3MEHEHWEe NMMUTA KOLLIESbKa;

N3MEHeHVe Tuna MmMuTa;

N3MeHeHve Buaa nuMuTa;

n3MeHeHve osepapadra;

N3MEeHeHVe TeKyLLero nMmMuTa Kollenbka;
cveHa PAN-koaa;

cmeHa PIN-koga (npu yctaHoBneHHoOM dnare «V3MeHATb CPOK AEeNCTBMSA Ha KapTe»

(cm. n. 4.5.11.3, cTp. 127);

O
@)

N3MeHeHne Homepa hupMbl Ha KapTe;
nepenaya kapTbl.

MpumeyaHwue.

Mpu BbINOMHEHUN BCeX onepauui, CBA3aHHbLIX C KOPPEKTUPOBKOM MHdopmauun B B[
6e3 3anucu Ha kapTy, CPOK AENCTBUSI KapTbl He NpoafieBaeTcs.

Ecnu kapTy Henb3s:
e Ans cnyxebHbIX KapT — 3aperncTpupoBaTh;
e  [ONS KIMEHTCKUX KapT — OBCNyXuWTb,
(TepmuHan BblgaéT coobuieHne «Cpok Oelicmeusi kapmbl UCMEK»), TO ANst BOCCTaHOBNeHUs pabo-
TOCNOCOBHOCTU KapThl Ha TepMuHane Heobxoammo B OLL npoanutb cpok eé aencTeuns.

Ona aToro

B OKHE Wu3MeHeHus kapTbl (cm.Pwuc.119) BbiObepute w©3 cnucka 3HavYeHue

«[Mpoanexme cpoka [eicTBUS KapThi» N HaXMUTE Ha kHorky | OK |
[lanee BbINONHUTE JENCTBUS COTNACHO YKa3aHWsiM, BbIBOAMMbIM B OKHE COOBLLEHWIT puaepa:
1. BcraBbTe B puaep KapTy.
2. BblHbTe kapTy U3 pugepa.
CpoK JeNCTBIS KapTbl MPOANUTCS Ha 6 MECSILIEB MO OTHOLLIEHUIO K TEKyLLEi AaTe.



PyKOBO,EI,CTBO nonb3oBaTtensd

4.5.7.2 MWU3meHeHue PIN-koOa cnyxxeb6HoU Kapmbi

Ona nameHexumsa PIN-koga cnyxebHow kapTbl BbINONHUTE cneayloLne 4eNCTBUS:
1. B okHe «KapTbl / Bce» B cnncke kapT BbibepuTe cnyxebHyto kapTty, PIN-kog koTtopon Tpe-

OyeTcsa NBMEHUTb, N HAXMWUTE Ha KHOI'IKy . (M3meHuTb KapTy) (cm. Puc. 115, ctp. 112).

2. B okHe nsmeHenus kaptol (cM. Puc. 119) BbibepuTe 13 cnmcka 3HaveHune «llpoaneHue cpoka
OENCTBUS KapTbl» Y HAOXXMUTE Ha KHOMKY

3. B oTBeT Ha 3anpoc puaepa BCTaBbTe KapTy B puaep. Nocne yteHns nHdopmauun ¢ KapTbl
OTKpOeTCS OKHO puaepa (cM. npumep Ha Puc. 120). Haxmute Ha kHonky | Usmenunts PIN (F2) |

unm knasuwy [F2 |

5]

ll2MeHEHHEe AaHHEX kapTe DM EFATORA,

ENTER
Fz

[TrEHE Mpogon#uTe Hataerre FIN
[Ealt+=4] [EMTER] [F2)

Puc. 120. OkHO puagepa npu U3MEHEeHUU AaHHbIX CIy)XeOHOM KapThbl

4. CoobuleHre B okHe puaepa usmeHutcs Ha «Beod CTAPOIO PIN koda» n OTKPOETCSl OKHO
nceesgogucnnes puaepa c npurnaweHnem «Beedume PIN» (cm. Puc. 121).

I « B =

Beoa CTAFOIO PIN koaa

Beenute PIH

=¥
4

/ﬂnunﬂunucnnsi puaepa |

Puc. 121. OkHo BBoAaa Tekyuiero (ctaporo) PIN-kopga cnyxebHown kapThbl

5. Bsepgute Tekywmin PIN-ko4 kapTbl U HOXMUTE Ha KnasuLly .
6. OTkpoeTCcs OKHO nceBgoaucnnes pugepa c npurnawexvem «Hosbit PIN» (cm. Puc. 122).

| uniFlex

Hoewd PIH

-

Puc. 122. OkHo BBOoAa HoBoro PIN-kopa cnyxebHon kapThbl

7. BseguTte HoBbIN PIN-koa KapThbl 1 HaxXMuTe Ha knasuwy | Enter |.
8. OtTkpoeTca OKHO nceBgogucnnes pugepa C npurnaweHvem «[lloBTopuTe BBOAY»
(cm. Puc. 123).

| UniFlex
MNoeTOpuTE BEOR

4

Puc. 123. OkHo noBTOpa BBoAa HoBoro PIN-koaa cnyxeb6Houn KapThbl

9. TosTopuTte BBOA HOBOro PIN-ko4 KapThl U HA&XXMUTE Ha knasuwy | Enter |
N3meHeHune PIN-koga cnyxebHon kapTbl 3aBepLLEHO.
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4.5.7.3 BoccmaHoesieHue KIITUeHMCKUX U crnyxebHbix Kapm, 3ab/10KUpO8aHHbIX IO
PIN-kody Ha mepmuHane

[nsi BbINOMHEHWsT onepauni C KIMUEHTCKMMM U CNYXeBHbIMU KapTaMu, JOCTYN K KOTOPbIM 3aLUULLEH
PIN-kogom, TpebyeTcs ero Beog. BrniagenbLy kapTel NPeaoCcTaBNAlTCA TPU NONbITKA A58 NpaBUilbHOro BBO-
na PIN-koga.

Ecnu Bce Tpn pasa PIN-kog kapTel 6yget BBe4éH HeBepHO, TO KapTa OnmoknpyeTcs M CTaHOBMUTCSH
HenpurogHoOm Anst 4anbHENLEero NCnosib30BaHus.

KapTy moxHo pasbnokmpoBaTb Npu BbINOMHEHUM onepaummn yteHns B OLf, BBeasa oaunH (nocnegHui)
pa3 npasunbHbIn PIN-kog.

BHUMAHMUE!

B cnyyae owwuboyHoro Beoga PIN-koga B OL pa3bnokupoBaTb kapTy OyaeT HeBO3-
MOXHO.

[ns Toro 4to6LI pa3bnokmMpoBaTb KapTy, BbINOMHMUTE cneayLwme AeiCTBUS:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «CepBuc / Pabota ¢ kaptamu / YteHmne kaptbi». OT-
KpoeTca okHO (cM. Puc. 124).

x
I K.nmerTcras ;I

Oneparopck.an
Cepeue
T paHzakLHOHHSA

Puc. 124. Bbi6op Tuna KapTbl ANA YTeHUs1

2. BbiGepuTte B BbinagaloLem CnMcKe BUA KapTbl M HAOXXMUTE Ha KHOMKY .

[anee BbINONHUTE AEWCTBMS COMMACHO YKa3aHWsiM, BbIBOAUMbBIM B OKHE COObLLeHU puaepa:
1. BcraBbTe 3abnokupoBaHHyto KapTy B puaep. Ha akpaHe nosiButcst coobuienmne: «Pa3broku-
poeka PIN koda kapmoyku <mur_kapmbi>» 1 ykazaHue «Bsedume PIN».
2. Bsepaute npaBunbHbin PIN-KoA 1 HaxkmuTe KnasuLly .
3. [lporpamma npou3BenEeT YTEHME OaHHbIX C KapTbl, CONPOBOXAaemMoe CoobLLUeHMEM B OKHE
puaepa: «YmeHue OaHHbIX C Kapmbl <mur_Kapmb/>» N yka3aHue «Kapmy He ebiHUMamb.
4. Tlo OKOHYaHWM YTEHMS OaHHbIX C KapTbl NOABUTCHA coobLleHne puaepa «BbiHbme Kapmy».
BbiHbTE KapTy U3 pugepa.

KapTa pasbnokupyetcs, eé paboTocnocobHOCTb BOCCTAHOBUTCS, @ HA 3KpaHe MOSIBUTCS OKHO W WH-

dopmauuen, cuntTaHHon ¢ kapTbl (cM. Puc. 132, cTp. 126).

45.7.4 WN3MeHeHue Ha3eaHUsI SMUMeEHMa Ha cepeuc-Kapme

Mpu cosgaHun cepBUC-KapTbl HA HEé aBTOMaTUYeCKU 3anucbliBaeTCA Ha3BaHWE CBOEro 3MUTEHTA.
Crnncok cepBuUC-KapT M 3anucaHHble Ha HUX Ha3BaHUA 3MUTEHTOB 3anomMuHaioTes B B.
Ha TepMmuHane npu peructpaumm no cepBuc-kapTe HasBaHWe dMUTEHTa CUYUTLIBAETCH C KapThbl, Me-
peHocuTCA B NaMsaTb TepMmUHana u nevataeTcs B 3arofoBke Yeka.
Ecnn HeobxogMmo u3MeHWTb Ha3BaHWe 3MWUTEHTa Ha CepBUC-KapTe, TO B OKHE WU3MEHEHWUs! KapTbl
(cm. Puc. 119, cTp. 114) BbIbepute 13 cnucka 3HadeHue «M3ameHnTb HasBaHMe Ha KapTey», BBeAWTe HOBOEe
Ha3BaHMe N HaXXMUTE Ha KHOMKY .
[anee BbINOMHUTE AENCTBUS COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOOLLEeHWI puagepa:
1. BcraBbTe B pugep kapTy.
2. BblHbTE KapTy 13 pugepa.

45.7.5 AeapuliHas pa3peaucmpayusi onepamopckol Kapmbl

Mo onepatopckon kKapTe e€ Bnagerney peructpupyeTcs Ha TepmuHane. Kapta npu 3TOM 3MneKTpoH-
HbIM 0O6pa3oM «3anuMpaeTcsi», T.e. 3aKpennseTcs 3a AaHHbIM TEPMUHANOM, U €€ HEBO3MOXHO UCMOSb30BaTb
Ha opyrmx TepMmmHanax. TepMmHan HaxoguTcs B COCTOSIHUK, NMPU KOTOPOM MPUHUMAKOTCS TOSbKO KapTbl Kiu-
€HTOB, kapTa 3aperncTpyMpoBaHHOroO onepartopa Afs pasperncrpauun, cepsuc- unu mactep-kaprta. Kapra
MHKaccaTopa 1 KapTbl pyrMx onepaTtopoB B 3TOM Crlyvae NpuHUMaTbCs He OyayT.

«3anepTaga» KkapTta onepaTtopa npu BbINOSIHEHUN Onepauuun paspeructpalmm oTKpennseTcs ot Tep-
MUHana.

Ecnu no kakMm-To npuymMHam KapTy onepatopa Ha TepMuHane HEBO3MOXHO pa3pernctpupoBaTb,
oHa nepepaétca B OU ana aktuemsaumu. [na BbINONHEHUS OaHHOW onepalvyM B OKHE M3MEHEHUs KapThbl
(cm. Puc. 119, ctp. 114) BbibepuTe U3 cnucka 3HayeHne « AKTUBM3aLMS KapTbl» U HAXMUTE Ha KHOMKY .

[anee BbINONHUTE AEWACTBUS COrMAcHO yKa3aHWsiM, BbIBOAUMbBIM B OKHe coobLueHui puaepa:



1. BcraBbTe B puaep KapTy onepatopa. [porpamma npomssedéT paspernctpaumio KapThbl.
2. B cootBetcTBUMM C cOOBLLEHMEM B OKHE pyaepa BbiHbTE KapTy 13 pugepa.

MpumeyaHue.

CpencTtBa, UcCnonb3oBaHHbIE 3a CMEHY ANSA KpeaAuTOBaHWUSA, CMUCLIBAOTCHA C KapThbl
oneparopa npu BbINOMHEHWM LUTATHOW onepaunn paspernctpauum (3akpbiTumM CMeHbI).

Moatomy npu yteHun B OL| KapTbl onepaTopa, koTopasi He Obinia pasperncTpupoBaHa
Ha TepMuHare, pasmep CPEACTB Ha Hell ocTaHeTcsi nepBoHavasbHbiM, 6e3 yuyéTa
KpeauTa, Npon3BeaEHHOro 3a CMEHY.

45.7.6 3anucb HoMepa ¢hupmMbl u HoMepa ¢hunuana Ha Kapmsbl (UsameHeHue ID
KnueHma)

Mpu Bblgayve kapTbl UpMe Ha HeE MOXET ObITb 3anncaH Homep uUpMbl U HoMep unmnana. B atom
crnyyae 3anucb O TaKOW KapTe MOMe4vyaeTcs crnpaBa NPSIMOYrofibHUKOM KPacHOro uBeTa, a Homep upMbl
TeKyLLen kapTbl oTObpaXkaeTcs B Nofe KOMMEHTapueB NoA CrMCKOM KapT.

Homep dvpmMbl 1 HOMep dmnmana, 3anMcaHHble Ha KapTy, OTOBpaXKaloTCH Ha 3KpaHe npu YTeHUK
KapTbl.

Ecnun Homep dmpMmbl He Bbin 3anucaH Ha KapTy Npu eé Bbigaye, BoibepuTe B OKHE M3MEHEHUS KapThbl
(cm. Puc. 119, ctp. 32) us cnucka 3HaveHne «amenunTb ID knueHTa» n HaxKMuTe Ha KHOMKY .

Ecnun Homep cdunuana He Bbin 3anucaH Ha KapTy npu eé hopmaTMpoBaHnm Unu Bbigade, Bolibepute
B OKHE M3MeHeHus kapTtbl (cM. Puc. 119) n3 cnucka 3HadeHne «Mamenntb ID knneHTa» n HaXkmMute Ha KHoM-
ky [OK]

Ha cooTBeTcTBYylOLLEE YKa3aHME B OKHE COObLLEeHU puaepa BCcTaBbTe KapTy ¢ TpebyembiM HOMepoMm
B puaep.

JoxanTtecb 3aBepLUeHNs onepaunm 1 BolHbTE KapTy U3 puaepa.

45.7.7 Paboma c PAN-kodom

Wudopmauus no obenyxkmeaHMio KapT Ha TepmuHane u3 Cucmemb MOXET nepegasaTbCs Mo NPoTo-
kony UniPOS B apyrne nporpammebl, B KOTOPbIX Y4eT TpaH3aKLMIA OCYLLEeCTBSAeTCA He NO HOMepy KapTbl, a
no eé PAN-kogy — nepcoHanbHOMY UaeHTUuduKaTopy KapThbl.

Ha kapTe knueHTa uMMeeTcs TEKCTOBOE Mofie, B KOTOPOE MOXHO 3anucatb nobyt OGyKBeHHO-
undposyto MHdopmauuio, Brkroyas n PAN-koa. YkasaHHoe norne orpaHnumsaetca 30 cumBonamu.

BHUMAHUE!

TekcToBasa nHdopmauus, B Tom yucne n PAN-kog, 3anucaHHble Ha KapTy, pacrneyaTbl-
BAKOTCH Ha TEpPMMHane B Yekax No 0OCNYy>XMBaHUIO KNMMEHTOB U MHpOpMaLMK MO KapTe,
€CNn Ha TepMuHare ycTaHOBIIeHa COOTBETCTBYIOLLASA ONUnS.

YTtobbl PAN-KOA kapTbl BMecTe C MHopmaumern no obcnyxmnsBaHWio nepegaBancs No MpoTOKony
UniPOS, npu 3anmcnm Ha KapTy neped €ro  3Ha4YeHMeM  HYXHO MOCTaBUTb  3HaK  «*».
Hanpumep: *123456789876543210945.

Ons  npocmoTpa PAN-KOda KIMEHTCKOM KapTbl BblIOEpUTE B OCHOBHOM  MEHHO  MYHKT
«KapTbl / KnueHntckmne» 1 nepengute Ha 3aknagky « Bnapeneuy.

Onsi uameHenunss PAN-koga kapTel BelbepuTe B OKHE M3MeHeHus kapTbl (cMm. Puc. 119, cTp. 32) 3Ha-
yeHne «MameHnTb PAN Koa kapTbi», nocne Yero Beeaute PAN-kof, ecnun oH He Gbin BBEAEH, UIN N3MEHUTE
cTapblin U NOATBEPAUTE onepauuio, HaxaB Ha KHOMKY .

4.5.8 Cnucok kapT. CepBUCHbIe (PyHKLUMN

B atom nogpasnene onvcaHbl BcriomoratenbHble yHKLUM paboTbl CO CIMCKOM KapT — MOWCK, COp-
TUPOBKa U UnbTpaLms 3anmcen.

45.8.1 [Mouck 3anucu o kapme 8 bl]

BbicTpo HanTh 3anuck o0 kapTe B B[l MoxHO no Homepy kapTbl 1 No PAN-koy kapTbl. Takke MOXHO
HalWTu KapTbl ¢ npocpoyeHHbIMM OW (nogpobHee cm. gokymeHT «Petrol Plus. Prl. OY (dononHeHue no Of,
OC u OUI)»).



[na noucka 3anvcum o kapTe BbINOMHUTE Creayowme AeNCTBUS:
1. B okHe npocmoTpa «Kaptbi» («KapTbl / KnueHtckne» unu «Kaptbl / Bce») Haxmnte Ha

KHOMKY £ . (Mowuck kapTbl) NN KOMOUHALMIO KNaBuLL m . Ha akpaH BbiBegeTcs 3anpoc,
n3obpaxeéHHbin Ha Puc. 125.

i

[No HOMERY KEETEI

0T HoMEpa KapThL 4UUUIU
Mo Horepa kaprer | 400010
P&N kaa:|

Ok | OTHeHa |

Puc. 125. lInanoroBoe OKHO NoucKa KapT no Homepy
BbibepunTe 13 BbinagatoLLEero Cnmcka KpuTepui noucka.

MpumeyaHwme.

B Bbinagatowlem crnmcke no yMon4yaHuio noactaBndeTcA nocnegHun I'IpVIMeHFlBLIJI/IIZCH
TN NOuUcCKa.

2. Tlpu Bblbope napameTpa noucka «lo Homepy KapTbl», B nonsax «OT HoMepa KapTbi» WU
«[Jo Homepa kapTbl» 3aganTe gManasoH Ans noucka KapT.
3. Tpu BbIGOpPe napameTpa noucka «o PAN-koay kapTbi», B none «PAN-kog» Beegute PAN-
KO4 KapTbl.
4. T[locne Bbibopa KpUTEPUSA NOMCKA U BBOAA NAapamMeTPOB HAXXMUTE Ha KHOMKY .
Mo okoOHYaHWMK onepauny Nomucka Ha 3KpaH byadeT BbiBEAEH CMMCOK 3anvcein, COOTBETCTBYHOLLMX Na-
pameTpam nowmcka:
e  CMMWCOK KapT C HOMepaMu, NonagarLLMMn B 3ajaHHbIN AnanasoH;
e KapTa c 3agaHHbIM PAN-kogom.
Ecnu no 3agaHHbIM KpUTEPUSIM NOMCKa KapTbl HandeHbl He OyaoyT, HA 3KpaHe MOSBUMTCHA OKHO C CO-
obueHnem «3anucel He HaldeHO.
[nsi Bo3BpaTa k NofIHOMY CMNUCKY KapT Heobxoaumo BeliGpaTh U3 cnncka napaMeTpoB Noucka nycroe
3Ha4YeHME 1 HaXaTb Ha KHOMKY

45.8.2 Copmupoeka criucka kapm

CopTumpoBka 3anucen B cTonbue NpoM3BoOANTCS LLENYKOM NEBOW KHOMKOW MbILLM NO €ro 3aronoBKy.
B pabounx okHax «KapTtbl - KnueHntckue» n «Kaptbl - Bce» npegycmoTtpeHa copTupoBka no cne-
AylLwmM ctonéuam:
e «Homep» — B nopsiake yBenuyeHus rpadouyecknx HoMepoB KapT;
o «Bnapgeneu» — B andasnTHOM Nopsake (criegyeT NOMHUTL, YTO HasBaHUSA VpM, BBEOEH-
Hble naTuHCKMMK GykBamu, GydyT HaxoOMTbCs B CMMCKe Bbille, YeM (UMpMbl, Yb€ Ha3BaHue
HabpaHo KupunnMuen);
e «CocTosiHue» — rpynnupoBka KapT B crieaytoLem nopsake:
o He popmatmnposaHa;
B pab6ore;
B 4C;
YTepsiHa;
He BbloaHa;
3abnoknpoBaHa;
dupma B YC;
MpocpoyeHa.

O O O O O O O



45.8.3 dunbmpayus 3anucell 8 akmueHOM OKHe

Mcnonb3ys BO3MOXHOCTM (purnbTpa, Ha 3KpaHe MOXHO 0TobpasnTb TONbKO Tpebyemblie 3anucu. Ans
3TOro BbINOMHUTE crneayoLne AencTBUS:

1. Haxmute Ha KHOMNKy (PunbTp) B okHe «KapTbl - Knuentckune» unu «Kaptbl - Bee». Ha
3KpaH BbiBedeTcs 3anpoc (cm. Puc. 126).

X

[ Mo gate nocnegHero oGcAY#HEaHHA

Fphie | Y arTHEIE MWL | NepcoHan

OK | O1HeHa

Puc. 126. Bbibop napameTtpa unbTpa

2. W3 Bbinapatowlero cnvcka Bbibepute HyxHbl napameTp dunbTpa.
BosMoxHble napameTpbl punbTpaumn:
e Bce — otobpaxeHue Bcex 3anucei o kapTax;
o KnueHtckne — otobpaxeHue 3anncen o KNMEHTCKMX KapTax;
®Pupmbl — oTOOpaXkeHne 3anucen o kapTax, NpUHaanexawmx upmam;
YacTHble nnua — oTobpakeHne 3anvcen 0 KapTax, MpUHaAnexalumx YacTHbIM nuuam;
lMepcoHan — oTobpaxeHue 3anuncen 0 KapTax, MPUHaanexalmnx nepcoHany;
Mo cocTosiHMIo — oTODpaxeHue 3anncen o kapTax No UX COCTOSIHUIO;
Monroga B YC — oTobpaxeHne 3anncemn O KIMEHTCKMX KapTax, Haxoasawmxca bonee nony-
roga B COCTOSIHMM 3anpeTa 06CnykMBaHUsi, @ UMEHHO B OAHOM U3 CeAyoLUMX COCTOSAHUN:
o «B4YCy;
o «®upma B YCv;
o «3abnokupoBaHay;
o «YTepsHa».
Mpn BbIGOpe TakMx napameTpoB unbTpa, Kak «Pupmbl», «YacTHble nuua», «llepcoHan» wn
«lMo cocTosiHuio», B NpaBoOW YacTu OKHa OTKpbIBaeTcs none «[etannsaumsay — BO3MOXHOCTb OTOBpaxaTb
BCEX COOTBETCTBYIOLLMX 3a4aHHOMY 3HAaYEHUIO KNMEHTOB UNW TOSbKO oAHoro (cM. Puc. 127).

eTanqsauma-

Puc. 127. letann3auua ana napameTpoB «Pupmbi», «HacTHble nuua» u «lMepcoHan»

Ansa napameTpa «[Mo cOCTOSIHWIO» NPedoCTaBNAeTCH BO3MOXHOCTb OTOOpaxaTb KIMEHTOB B onpe-
AenéHHom coctosHum (cm. Puc. 128).

JeTanizauma]

He toprariposana j

Yrepana

He Bbinana
JafinokHpoBaHa
FPupraa s HC
[NpocpodeHa

Puc. 128. [letann3auua ansa napametpa «lMo coctossHuo»

Mpu ycTaHoBke chnara «Mo gaTe nocnegHero obcnykMBaHUa» cripaBa OT 3TOro dorara OTKPbIBAETCS
rnorne, B KOTOpoe HeOGX0AMMO BBECTU onpefenénHyto aaty. Mpu yctaHoBke donara v 3agaHun aatbl 6yoyT
oTOBpaxaTbCsl TONLKO Te KapTbl, AaTa NoCNeAHEro oGCnyXUBaHNs KOTOPbIX HE MeHbLLE YKa3aHHOM.



4.5.9 ToaroToBKa KNMEHTCKUX KapT cuctembl «Petrol Plus» ana o6cnyxmBaHusa Ha
TepMuUHane, paboTtalowem B pexume «ABTonepecyeT»

B «kayectBe knueHTCckux kapt B Cucmeme MOryT wWcnonb3oBatbca KapTol Tuna PayFlex,
MicroPayFlex n MiFare.

Ha knueHTtckyto kapTy Tuna PayFlex (c namatbto pasmepom 1 K6) n MiFare nomeluaetcs go 11 ko-
LenbKoB, Ha KapTy Tuna MicroPayFlex nomewaeTcsa Bcero 3 kowernbka (cm. n. 2.3.2, ctp. 20).

Mpu cbopmaTMpoBaHUM KapT BCEX TUMOB KOLUEMNbKM MOXHO He co3faBaTtb, a 400aBNATb UX yxe Mo-
cne copmatupoBaHus. [Ing obcnyxmBaHusa Ha TepMuHanax, paboTtaiwmnx B pexnme «ABTonepecyeT», Ha
KapTy, KpOMe MepBOro «BantOTHOrO» KOLUENbKa, HY>KHO MOMECTUTb TakKe KOLLEerbK/, COOTBETCTBYIOLLME TO-
Bapam u ycnyram, KOTopble MOXHO 6yaeT npuobpectn Ha TepMmuHanax.

3amevaHue.

O6cnyxnBaHMe No KapTe, Ha KOTOPOW €CTb TOMbKO MEPBbIN «BaOTHLINY KOLUENEK,
BO3MOXHO, €CnvM Ha TepMuHane  BKMOYEHa  ONuMa  «HEeT yCil.- nepec»
(cm. pokymeHT «Petrol Plus. Pl1. TO»).

4.5.10 NMononHeHMe KNMEHTCKNX KapT, OTKpbITUe oBepapacToB

YTo6bl MMETb BO3MOXHOCTbL OMNSiaynBaThb YCIyru rno KapTte C KowenbkaMn OK nx Heobxoanmo npen-
BapuUTEsibHO NOMOJTHUTb.

MpumeyaHwme.

MononHeHne 3K KNMEHTCKMX KapT BO3MOXHO TONbKO B TOM Criydae, ecnv Ha CuyéTe
KNMEeHTa HaxoguTca AocTaTovyHOo cpeacts anga nononHeHns OK. B npoTtneHom crnyyae
HeobX0AMMO NOMOSMHUTL CYET KMeHTa (CM. N. 4.4.4 Ha cTp. 69) M OTKPbITb BPEMEH-
HbI kpeauT (cm. n. 4.4.4.5.1 Ha cTp. 73). CyllecTByeT Takke BO3MOXHOCTb MOMOSHe-
HUA kapTbes3_yyeTa cyeTa KIvMeHTa.

lMononHeHne KMMeHTCKMX KapT MOXHO BbINOMHUTL AByMs cnocobamu (B OL Cucmembl unn yoanéH-
HO). Huke onucaHo nonofHeHue KowwenbkoB KnMeHTckux kapT B OLl. YoanéHHoe nononHeHne kapT BO3MOX-
HO C MOMOLLbIO OTNOXEHHbIX NONOMHEHUN (ecnun B koHurypauum Cucmemb! NOOKMIOYEH MOAYIb OTIOXEH-
HbIX MOMOSTHEHWI, KOTOPbLIA NpuobpeTaeTca oTaensHo. CM. fokymeHT «Petrol Plus. Prl1. OL (dononHeHue o
Orl1, OC u OUJI)») vnn KpeguToBaHWEM Ha TepPMUHAmNe, ecnn Ha KapTy onepartopa 6bina nponsseneHa 3a-
nncb CpeacTB.



PyKOBO,EI,CTBO nonb3oBaTtensd

YTto6bl NONonHUTL kowenék kapTol B OL| BbINONHUTE crieayolime AenCTBIS:

1.

Bbibepute B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHTCKMe» unu Haxxmmte kombuHaumio kna-

BULLI + . OTkpoeTca okHo (cM. Puc. 129).

! KapTbl - KnHeHTCKWe

=101 ]

[ Homep | Bnanenew | Coctostue

TEEan OO EITTeER .—_ﬂ Kowenek, Ocrarok / Deepopaer
“Agai" 000 B UC 1 L8y
'‘BeTo3MN" 000 Satnorupoealla -
Cunopoos &, 1. B patiore o.00
“tHca' 000 Bafinokupoealla .00
Fouwkn 1. H. B patiore TMUAMMTHES CHERE

£00000001 1 Fowkkd M. H. B YC

400000001 2 Kowkwd M. H. B patiore MHMHMTHES CHEME

£00000001 3 Fowkwn M. H. Hrepara

4000000015 "BeTo 3N 000 B pafiore -10.00

4] “AeTomotuauct’ 000 B patore 0.00
“AHca" 000 B patiore
Muenkmn 4. 1. B patiore
"memactap-CN" 340 Ocrancensnall
KowkuH M. H. E patioTe
Satiues H. 1. B patore
Myenkmn K. 1. B patiore
Carconoe H. C. B patiore Crema paﬁmb%K [3 nekTp. Kowenek.
“AeTonowwe’ 000 Npocpodeqa Texywan seitopka 0.00

4000000025 “Anca” 000 B patiore Dcraror Ha cverel199.891.754.927.99 | Bpemennwii kpequr0.00

£000000028 “AproTpaia” 000 E patiote

£000000027  “ApToTpaia” 000 B patiore

4000000028 Muenkuwn K. 1. B patiore

£000000070  "Wheo-Naga" 000 B patore 1l

£00000003 1 “AeTomotiunuet” (ATI B patiote »

4000000032 “aeroTpaia” 000 E patiote Rolenek:

£00000003 2 "Whpo-Nana” 000 B patiore |

£00000003 € Mrpo-Tlaga” OO0 B natioTe Ol HofasHTe U anme [ BAEAHHTE Crvcate

LO00000075  "Wheo-Nana” 000 B pafiore hd T paHzarLH

~3 zanpet HaTeprunanasll - zanpet Ha amuTenTax Mposmorp BpHie |

s [
I Horep duprsl Ha kapre: 1 m"z__ e FEMEEEE
BhliiTi N oEasHTE Y anure: NEpEnHTE KOWEEKRH
Fopran Bbaars CocTosnue Bnagenew I FoweekH l T eprHHanE! 1 WeTopua
Puc. 129. OkHO paboThbl C KIIMEHTCKUMU KapTammn
2. B neBon yactu OTKpPbIBLLUEroCA OKHa (CM. Puc. 129) Bbl6ep|/|Te 3anncb o Tpe6yeM0|/| KapTe.
NMpumeyaHwue.

Mpu 6onblWOM KOMMYECTBE KMMEHTCKMX KapT B B[] 3anMcb O HYXHOWM KapTe MOXHO

ObICTPO HaWTK NO MHPOPMaLUK, CHUTAHHOW C kapTbl. [1ng aToro:

Haxmute Ha KHOMKy («HTeHune kapTbl»). Janee cnegynTte ykasaHusM, BblBOAU-
MbIM B OKHE COObLLIeHWI puaepa:

— BCTaBbTe KapTy KNMeHTa B puaep;
— BbIHbTE KapTY U3 puaepa.

Mpon3ongét nouck 3anncy NpeabsBAEHHOW KapTbl M YCTAHOBKA Ha HEE Kypcopa.

Cuctema «Petrol Plus»

OnepaunoHHbIV LEEHTP

Bepcusa: 7.00.7.2 - 7.00.7.3

122/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



3. Ha 3aknagke «Kowenbku» Bbl68pI/ITe 3alMnCb O HYXXHOM KOLUesnbkKe KapTbl U HaXMute B

rpynne kHonok «Kowenek» Ha kHonky |MomonHuTtb| Ha 9kpaH BbiBegeTcs 3anpoc
(cm. Puc. 130).

'# MononHeHvEe KOWENLKa YCnyrad ﬂ
Pastep [100.00 MMTPEI rdakc. 4979000
Llena |1 R.O0
Oeepopadt | T MHTPEI matkc. 500,00
Mdraur |5.DDD-UU raakc. 20,000,000.00
KDMMEHrapMHI

THN NUMKTS Biva auranra TeRUYWME AT

1 Cyroune O e ¥ M ztieHuTe

("' HenensHe 4.516.13 Paccuywrare |

@ Moo (%1 MHamEMaYanEHLIR

BHutaHWe! [poBepETE SHAYEHME TEKYWEND AMMUTE

OK OTHMeHa | MakcHraneHo |

Puc. 130. OKHO NOMONMHEHUs1 KOLEeNbKOB KITMeHTCKUX KapT

MpumeyaHue.

Pa3mep MakcMManbHO BO3MOXHOMO MOMOSIHEHWS KOLlernbka KapTbl NO BblOpaHHOM
ycnyre 3aBUCUT OT cocTosiHus conara «lononHeHne kapTel 6e3 y4yéTa cyeTa KIueH-
Ta», KOTOPbIM  pacrnonoxeH Ha  3aknagke  «[aHHble» nNyHKTA  MEHH
«KnueHnTbl / ®upmbl / B paboTte» (cm. Puc. 52, ctp. 63). lNpu cHaTtom dnare npous-
BOAMTCS KOHTPOSb CyMMbl MOMNOMHEHMsA. B aTOM criydae pa3mep MOMOSIHEHUS He MO-
XXET MpeBbIaTh CyMMapHbIA pasMmep ocTtaTka U BEeNUYMHbI BPEMEHHOIO KpeauTa no
AaHHOMY CcuYéTy. MakcumanbHO [OoMyCTUMbIE 3HAYEHWs CPEACTB Ha  KOLUErbKe:
2 000 000 gnsa nepeoro «BantoTHOro» koweneka u 20 000 000 gna ocTanbHbIX KO-
wenbkoB. MNpy ycTaHOBNEHHOM donare KOHTPOSb CYyMMbl NMOMNOMHEHUS HE NPOU3BOAMNT-
cs.

4. [Ina KoleribkoB TOBapOB W YCNYr C MOMOLLbIO COOTBETCTBYIOLLMX Nepeknoyarenein ycraHo-
BuTe TN numuta: («CyTouHbIny, «HepenbHbii»y unu «MecsiuHbiny) n Bug numuta («O6wmny
unu «MHanBMayansHbINY).

5. [ns kowenbkoB, padoTatowux no cxeme 3K, 3agavite paamep NONOMHEHUs, LeHy (N0 yMor-
YaHUI0 B Ka4yecTBe LieHbl MOACTaBNSAETCA 3HAYeHUe 3akpennéHHoro 3a ycnyrow Tapudua) n pac-
wrpeHne oBepdpadTa. BBegéHHasa ueHa nonagaeT B TpaH3akuMu M ucnonb3yetcd npu popmu-
poOBaHMM OTYETHBLIX JOKYMEHTOB, a Takke OTOOpaaeTcs Npu NPOCMOTPe TpaH3aKUUi.

6. 3apganiTe BENMYUHY NUMMUTA.

MpumeyaHue.

Mpv npoBeaeHUn onepaumin No kapTe C HyfeBbIM IMMUTOM U NpU OBHYNEeHUN nuMuTa
BblOaéTCsl OKHO NMOATBEPXKAEHUS NPOBEAEHMs1 aHHOWN onepaunn.

BHUMAHUE!

Mpu BHECEHUN U3MEHEHUI B NapameTpbl KapTbl MOXeT NoTpeboBaTbCcA U3MeHUTL (06-
HYNWTb) 3HAYEeHME TEKyLero NMMKUTa, MHade CyLecTBYET OMacHOCTb, YTO KapTa He
CMOXeT 0BCnyXnTbCa Ha TepMuHane. MNpumep: Ans kowenbka C JIMMUTHON CXEMOW U
GonbLIMM TEKYLUM 3HAYEHWEM NUMMUTA B Havarne o4yepenHoOn Hegernv U3MEHUNU TvnN
NUMUTa C MecsiMHOro Ha HegenbHbin. MO Takke nameHunachb, crnegoBaTtesibHO, Npu
obcnyxuBaHum koweneka Ha TO TeKyWUn NMMUT He OBHYNUTCHA N MOXeT NPeBbICUTL
YCTaHOBIEHHbIV pasMep NMMnTa, YTo NpMBEAET K OTKasy B 06CNyXMBaHUN.

HeobxoanmocTb M3aMeHeHns pa3Mepa TEKYLLLEro NMMM1Ta MOXET BO3HUKHYTb Takke npu
ycTtaHoBrneHHoM dnare «Mamenats AMO no kowenbky» (cMm. n. 3.4.4, cTp. 36).

C uenbto npusrie4eHna BHUMaHNA oneapTopa N CHUXEeHUA ownbok npu USMEHEHUN:
— 3Ha4YeHnA NMMMNTAa Ha KoLlerbKax KapT,




— Tuna nnmmnTa,

BblAaétcs npeaynpexaneHue: «BHumarue! [Mposepbme 3HavyeHue mekyuw,e2o uUMU-
may.

7. Haxmute Ha kHonky | OK|.

JInMUT — KONMMYeCTBO eanHUL, yCryrm, KOTOPOEe MOXHO CMMCaTb C KOLErnbKa KapTbl Npu obcnyxu-
BaHWM Ha TO B Te4yeHne oAHMX CYTOK (CYTOYHbIN NIUMWT), O4HOW Heaenu (HedenbHbIn NMMAT) UK B TeYeHne
OfHOro Mecsua (MEeCAYHbIA TIMMUIT).

OooWwmMn NMUMUT — NMMUT BCEX KOLLENbKOB TOBAPOB WM YCMNYr C YCTAHOBMEHHbIM TWUMNOM NUMUTA
«O6Wwuny. MoxeT BbITb CYyTOYHbIN, HEAEMNbHbIN NN MECAYHBIN.

MHavenayanbHbIN AMMUT — CYTOYHbIN, HEAENbHBIN UM MECAYHBIA NMUMUT A4S OOHOrO KoLuernbka
KNMUEHTCKOMN KapThbl.

[ns «BantoTHbIX» KOLWENbKOB NMMMUT BCeraa MHANBMAYarbHbIN.

BenuunHa nHOMBMAYanbHOrO nMUMMUTA KOLenbKa B OKHaxX mpocmoTtpa oTobpaxaeTca Ha ronyoom
doHe.

OBepapadT no KowenbKky — KONMMYeCTBO eAUHWL, YCMYyri, KOTOPOEe KIMEHT MOXET NOoMy4uTb nocne
TOrO, KaK OCTaTOK B KOLUENbKe KapTbl CTaHET paBHbIM «0». OTKpbITble oBepApaddThl NO KOLLENbKY BCEX KapT
KMMeHTa He MOryT MpeBblwaTb paspeléHHbln oBepapaddT No AaHHOMY CYETY knueHTa. Takum obpasom,
MakCcMMarbHOe pacliMpeHve oBepapadTa paBHO PasHOCTU MeXOy rpaHuuen U TEeKyLUMM 3HayYeHuem
oBepapadpta knMeHTa no gaHHOMy CYHETY (oBepapadT KnvMeHTa paBeH cymme oBepapaddToB U OTKPbITbIX
BPEMEHHbIX KpeOuTOB BCEX KapT KMeHTa Mo AaHHOMY KowenbkKy). PacwwupeHune (n3meHeHve rpaHuubl)
oBepapadTa BO3MOXHO TOSbKO C OAHOBPEMEHHOW 3annChio Ha KapTy.

KommeHTapui — TekcToBOe norne. BBeAéHHbI KOMMeEHTapuii oTobpaxaeTcs B OKHax MpocMoTpa
TpaH3aKUMI1 NO KOLLENbKY KapTbl.

TekywWwmn NMMUT — KONNYECTBO eaNHUL, YCNYIn, UCMONb30BAHHOE C Hayana pacxo4oBaHus numnta
00 TeKyLLero MOMeHTa.

Tekywun MIMMUT 06HYNsSieTCA aBTOMaTUYECKM Ha TepMUHane nNpu NnepBom OBCNyXMBaHUN B TEKYLLEM
nepuoge (CyTkn, Hegens, mecsu). [Ina npoBepkn Heo6X0ONMMOCTU OOHYNEeHNs Tekywero NMMmMTa TepMuHan
ncnonb3yet OMNO obcnyxmnBaemoro koweneka. OMO kowernbka 3anucbiBaeTcst nNpyu obCryXnBaHuM u npu
n3meHeHun kowenska B OL| B crniyyae yctaHoBneHHoro ¢gnara «M3meHaTts OO no kowenbky» (cMm. n. 3.4.4,
cTp. 36). MNMoaTomy, ecnu dnar yCcTaHOBMEH, BAXXHO Mpu M3MeHeHuun kowernbka B OL|, ocobeHHO B Havane
nepuoga, U3mMeHsiTb (OBHYNATL) TEKYLLUWUIA TIUMUT.

YT106bl N3MEHUTb 3HAYEHME TEKYLLEro NMMUTa, BbIMONHUTE creayowne AencTBnS:

1. YcraHosuTe nar «N3mMeHUTbY.
2. BBeguTe HOBOe 3HayeHMe TeKyLlero IMMuTa BPYYHY unu, ong numutoB «HepenbHbIN» 1
«MecsayHbIny, HaXXMUTE Ha kHonky | PaccuuTaTts | (cm. Puc. 130).

Mpu HaxaTum kHomku | PaccumTaTb | MPOU3BOOUTCH TEOPETUYECKUA PacyéT Tekyllero numuta no

dopmyre:

Texyunt jummur = (JIMMUT / KonmuecTBO nHell B Mecsile) * KonmuecTBo pnHeM C Hauana
Mecsia

Mpumep:

[ata sbigayuu kapTtbl knueHTy 20.03.05. MakcumarbHbIi Meca4HbIn NumuT paseH 500.

Tekywmn numnt = (500 / 31) * 20 = 322.58.

PaccunTaHHoe 3HaveHue TeKywero nMMuTa 3anucbiBaeTCsl Ha KapTy MpuU BbIMOSIHEHWMM onepauui
M3MeHeHNs ocTaTka, MMMuTa Unu rpaHuubl oBepapadpta kowenbka. B cnyyae ecnu gaHHas kapta 6bina 06-
CrnyXeHa Ha TepMuHarne B AeHb eé npeabssneHvs B OL, Tekylwmin IMMUT HE U3MEHMUTCS.

YT106bI NPU BbINOMHEHUW OMepauuii COXpaHUTb TEKYLLUA NUMUT 6e3 N3MeHeHNs1, BbINOMNHMTE cneay-
loLLne OencTBUS:

1. CuuTanTte c KapTbl peanbHoe 3HaYeHue Tekyliero numuTa (cMm. n. 4.5.11.1, ctp. 125).

2. BepguTe gaHHble Ans BbIMNOMHEHUS onepaunu.

3. BBeauTte BpyYHYH CYMTAHHOE 3HayYeHue TeKylero nuMmmuta B Mnofe cneBa OT KHOMKK
N H&XXMUTE Ha KHOMKY .

OcHOBHble OeVCTBUS MPU CMIMCAHUWN C KOLLENbKOB Ha KapTe KrMeHTa aHanornyHbl AeNCTBUAM Mpu
NOnoNHeHUn a3TuUX KowenokoB. OKHO CNWCaHUSA OTKPbIBAETCSH MNpU HaxaTuM Ha KHOMKY
(cm. Puc. 129).

4.5.10.1 YnpaeneHue kowenbKamMu Kapm u3 oKOH «®Pupmbi - B pabome» («H4acmHbie
nuya - B pabomey)

Bbibepute nyHKT MeHio «KnueHTbl / YacTHble nuua / B paboTte» anga nononHeHusa 3K kapT yacT-
HbIX My unn «KnueHTtbl / ®upmbl / B pabote» ansa nononHenua 9K kapT doupm.



B npaBou YacTu OTKpbIBLLEroCcsi OkHa BblbepuTe 3aknagky «KapTtbi», Bbibepute B Helt 3anuch O Tpe-
OyeMon kapTe U B HEN HaXXMWUTE Ha KHOMKY . Baknagka «Kaptbi» npnobpeTéTt Bua, aHanormy-
HbI NpeacTaBeHHOMY B NpaBoK YyacTu okHa Puc. 129.

BbibepuTe 3anmMcb O HYXHOM KOLlenbKe KapTbl W Haxmute B rpynne kHonok «Kowenek»
Ha kHonky | MononHuTk | nnu | Cnncats | B 3aBrcuMocTu oT TpeGyemoit onepaLum.

HanbHelne OencTBMs Npu NONOSIHEHUN KapT aHanorMyHbl NpeacTaBieHHbIM BblLLE.

Mo kaxgow onepaumy MONOMHEHUS (MNK cnMcaHud) POpMUPYETCA TpaH3akums. N3ameHeHus 3aHo-
catcsa B B[.

Mepen Tem, kak nepegaTb KapTy KIWEHTY, NpOBepbTe, COOTBETCTBYET v uHdpopmaumsa B B nH-
dopmaumm Ha kapte. OTpuuaTenbHbIA OCTATOK B KOLLENbKE FOBOPUT O TOM, YTO KIMEHT paccyMTbiBancs 3a
yCryry ¢ y4eTOM NpeaoCcTaBneHHoro emy osepapadra.

4.5.11 lononHUTenbHble BO3MOXHOCTU NO paboTe ¢ KIIMEeHTCKMMU KapTamMm

4.5.11.1 Koppekmupoeka uH¢hopmayuu e B[] 6e3 3anucu Ha kapmy
BHUMAHUE!

[aHHas onepauua AOCTynHa Nnb Npu BXo4de B nporpaMmMy no Mactep-kapTe 1 nosib-
30BaTersito C MmacTtep-g4onyckoMm.

MHdopmauus o Kowenbkax M ocTaTkax B HUX Ha KIMEHTCKOW KapTe B MOMEHT €€ Bbldaun JOMKHa
ObITb MAEHTUYHA COOTBETCTBYOLWEN nHdopmaumm B BA.

B npouecce paboTbl MOXET NPON3ONTN HECOBNaAEeHNe OCTaTKOB B KOLLENbKax Ha kapTe u B B[. 370
NPOUCXOANT BCNEACTBME TOr0, YTO HA TepMuHarne no kapTte 6bino nponsseaeHo obcnyxunBaHne, CpeacTea
KollenbKka crnucanucb, a UHKaccauus TepmuHana He 6bina nposegeHa. [locne npoBeaeHUs mMHKaccauuu
ocTaTKM B KoLlenbkax Ha kapTe u B B[] cpaBHaoTCS.

Ecnu no kakum-To NnpnyunHam gaHHble Ha kapTe u B B[] He coBnagatoT, To MOXHO 6e3 npeabsiBneHns
KapTbl M3MeHUTb uMHGopmauuio B B[l B cooTtBeTcTBUM C WH(pOpmMauMen Ha KapTe YycTaHoBuB donar
«KoppekTupoBka», KOTOpbIN BKIMIOYEH B AManoroBble OkHa AobaBrneHus kowenbka Ha kapTy (cm. Puc. 99,
cTp. 103) 1 nononHeHus Kowenbka (cM. Puc. 130, cTp. 123).

Mpu yctaHoBke ¢hnara «KoppekTMpoBka» B OKHE, B KOTOPOM MPOWM3BOAUTCA M3MEHEHUE, MOSABUTCSA
Haanucs | EHWMAHWE! KOPPERTUPOBKS | BbineneHHas x&nTbIM LBeTOM. BBeauTe HeobxomMmbie
KOpPEKTUPYIOLLME 3anncu U HaXXMUTE Ha KHOMKY .

BbINnonHATL KOPPEKLUMIO OCTaTKOB B KOLUEMbKax criegyeT npu MofHOW yBEPEHHOCTU, YTO BCE TpaH-
3aKkumm ¢ TepmmHanoB nepegaHsl B OL.

4.5.11.2 YmeHue KrnueHmMcKux Kkapm

UTto6bl NpounTaTh MHPOPMALMIO, 3aNUCaHHYI0 Ha KapTe, BbINOMHUTE CreaylLine eNCTBus:
1. BblbepuTte B rmaBHOM MeHlo MyHKT «CepBuc / Pabota c kaptamu / YteHune kaptbiy». OT-
KpoeTcsi CTaHOapTHOE OKHO «YTeHue KapTbi» (cMm. Puc. 131).

x
I F.nueHTCKkan _I

NepaTopck.an eHa A
CepEuc Ca
T paHzakuMoHHaA

Puc. 131. OkHo BblGOpa KapThbl ANl YTEHUSA

2. B none co cnuckom BbiGepuUTe BUA KApTbl Y HAXXMUTE Ha KHOMKY .

[anee BbINONHUTE AENCTBUSA COMMAacHO ykazaHWsIM, BbIBOAUMbIM B OKHE COOGLLIeHWIn puaepa:
3. BcraBbTe kapTy B puaep.
4. BblHbTe KapTy U3 puaepa.



lMporpaMma cunTaeT JaHHble, XPaHSALWMECH Ha KapTe, Npon3BenEeT NOMCK 3anmcu O JaHHOW KapTe B
Bll, n otobpasut 3Ty uHpopmaumo B TabnMyHOM Buae B OkHE «YTeHue KapTbl KnueHTa:» (CM. npumMep Ha
Puc. 132).

1 KnuwenTckan: 4000000022 x|
Hara Havana aeicTeHs 14,/09/11 v 0113

I aTa okoHY4aHUA AEHCTEWA 15/03/12 Mo kapTe

Kol nek, OcTaTaok OeepapadT TMrauT TEKYWIME kAT [ara nocn. ot

1 Pyt 48791 0.00 1.000.00 WMrg | 10.00 0303411

2 Nonnapet 0.0 i 0.00 14/09/11

4 YeagraZ 0.00 20,000,000.00 100.00 15/09/11

5 Henyrad 20.00 20,000,000.00 0.00 08/0411

27| i 0,000,000 0.00 0340341

M kueHTa Mt punwana 000

Mo faze

1 Pyt 5.000.00 0.00 1.000.00 Mg 3K 01401 400

2 Nonnapet 210.00 0.0 3K 01401400

3 |doagea1  fooo WMooo | nc 01/ /00

4 YeagraZ 0.00 0.00 10.00 nc 01401 400

5 Henyrad 0.00 0.00 20,000,000.00 MHa nc 01./071./00

Mt kavenra (T M2 funvana O

Bt | Oryer |

Puc. 132. OkHO oToGpaxeHUst MH(hopMaL MK, CYUTAaHHONM C KapThbl

B okHe npeacTasneHbl ABe Tabnuubl: BepxHAs («Io kapTey»), cogepxallas gaHHble MO NPOYUTaHHON
kapTe, 1 HWxHAA («[No 6ase») — ¢ AaHHBIMK MO 3TOM KapTe, xpaHsawmmucsa B B. B ngeane, atu gaHHble He
OOMKHbI PaCXoANTbCH, OOHAKO Ha NPaKTUKe Cry4YaeTcs, YTO AaHHble Mo kapTe n B B[] He coBnagatoT (CTPOKu
C pPacxoXAeHVsIMM B OKHe YTeHMs KapTbl NOACBEeYMBaOTCS KpacHbiM poHom). OgHOM M3 MPUYMH MOXKET ObiTb
TO, YTO AaHHble NO 0BCMNYXMBaHWIO KapTbl eLwé He nonanu B B[] n3-3a He NnpoBeAEHHOW MHKaccaumu.

3amevyaHue.

Ecnn nHdopmaummo kapTe HeT B B[], B okHe OyaeT npefcTaBrieHa TONbKO BEPXHSS
Tabnuua.

B BepxHen Yactu Tabnuubl NpeacTaBneHa nHgopMaLms o nepuoae AENCTBUS KapTbl — AaTbl Hava-
na 1 OKOHYaHUs OEeNCTBUS KapThbl.

Tabnuua cogepXxuT cregyrowme rpadbl:
e «Kowenek» — ID ycnyru 1 eé Ha3BaHue;
e «OcTatok» — pasmMep TeKyLLero octaTka Mo KowenbKy KapTbl. [Insa KowenbKoB CO CXeMamm
OK ocTaTok NONOXUTENbHBIN; ANS KOLENbKOB C JIMMUTHLIMW CXeMaMu B MHpOpMaLum no kaprte
pasMep ocTaTka OoToOpaxaeTcs KpacHbIM LBETOM CO 3HaKOM «—», @ B MHGopmaumm no B[ oH
BCErfa paBeH Hyrio;
e «OBepgpadT» — BenuumHa oBepgpadTa Nno KOLEerbKy KapThbl;
o  «JlumMnT» — obLLee KONMYECTBO e4MHUL, YCIYTU, KOTOPOE MOXHO CrucaTb C KOLLerbKa KapThbl
npu obcnyxmeaHmm Ha TO B Te4eHMEe OOHMX CYTOK (CYTOYHbIA IMMUT) MW B TEYEHME OZHOIo Me-
cqaua (MecsayHbIi NUMKUT). TN NMMUTa yKasblBaeTCsl PsSiAOM CO 3Ha4YeHMeM MakCMManbHOro nu-
muta (H — HegenbHbin, M — mecsauHbin, UHA — vHOMBUAYanbHbIA NUMUT ONS OAHHOMO KO-
weneka). OnpefeneHne TekyLLero nMMnUTa NpeacTtasneHo Ha cTp. 124.
e B UH(popmaumm no kapte rpada «Tekywun numMuT» — pasmep uU3pacxofoBaHHOrO NMMUTa
Ha TEKyLLMIA MOMEHT (Ha MOMEHT YTEHUS KapThl);



e B MH(opmauum no kapTe rpadpa «aTa nocn. obcn.» — garta nocnegHero obCcny>XnBaHusi No
KowernbKy (ecnu B gate BMecTO uucra ykasbiBaetcs «00», 3TO 03Ha4aeT, YTo AN KOoLlerbka
YCTaHOBMEH MECSAYHbBIA NTUMUT).
Ha kpacHoM ¢oHe oToGpaaeTcs 3anucu KOLEeNbKoB, MO KOTOpbIM MHGopMauusa «[lo kapTe» wu
«[lMo basze» pacxoamTcs (B TOM YMChe KOLENbKKU, Hannyme KoTopbix Ha kapTe u B B[l He coBnagaer).
Ha ocHoBaHuK nHopMaumm, CHUTaHHONM C KapTbl U HangeHHown B B1, MOXHO cchopmMupoBaTb OTHET
O COCTOSIHUM KOLLENbKOB KapThl. [N 3TOro BuINONHUTE cneayowue AencTBnsS:
1. Haxmwute Ha KHOMKY . Ha akpaH BbiBeaetcs 3anpoc (cm. Puc. 133).

5
v Notiaere
Cpaﬁ;lD'\NCT WPETROLESTAT Sinfo. tet

0K | OTMeHa |

Puc. 133. OkHO hopMmupoBaHua danna oTyéTa

2. Beepgute nyTb Ans 3anucu canna oTyéTa, BKNYawLWmi nmsa danna ot4yéta. [Ana gobasne-
HUSE OTYETA B yXKe CyllecTByWOLWMN dann BBeauTe NyTb K 3Tomy danny u yctaHosute cpnar
«[obaBnTb». HaxxmnTe Ha KHOMKY .
Mo okoH4aHuM popMupoOBaHMA OTYETA Ha 3KpaH BbiBEAETCH WHMOPMAUMOHHOE CcoobLeHne
«Omyem cepopmuposaH (¢hatin <nymsb K ¢halny omyema=)».
OT4é€T (cM. npumep Ha Puc. 134) BbIBOAUTCS Ha 3KPaAH MO HaXaTuio Ha KHOMKY B WH(opmaun-
OHHOM cooBLeHnn:

—mix

dafin Mpaeka dopmat Bua  Cnpaeka

KapTa 4000000014 J
¥onyra Cxemal QCTaTok no KapTe ocTaTok no Gaze NUMKT Mo KapTe NwKT no Gaze
1 PyGnu 3K 8,735.90 8,735.00 2,000,000.00 2,000,000.00
347 ncn .00 .00 200,00 234.00
4 AW - 78 nc 0.00 0.00 0.00 234.00
6 AW - G5 L 145,00 .00 20,000, 000,00 234.00
7 AW - B8 nc 0.00 0.00 0.00 20,000, 000,00
8 raz KDL, -244.00 .00 2,000.00 307.34
10 Macno M-10 nc .00 .00 .00 20,000,000.00
12 A - 92 ncn 0.00 0.00 0.00 234.00
16 AT-apkTHK nc 0.00 0.00 0.00 20,000, 000,00
19 a =72 nc .00 .00 .00 200,000.01
[ -
| | W

Puc. 134. Mpumep oTyéTa 06 MHOpMaALMKM Ha KapTe

4.5.11.3 Paboma c PIN-ko0amu KnueHmMcKux kapm

Ons pabotel ¢ PIN-kogamu  KNMEHTCKMX KapT BblbepuTe B [NMAaBHOM  MEHI0  MYHKT
«CepBuc / PIN koabl kapt». OTKpoeTcs okHO «PIN KoAbl KapT», B KOTOPOM COOEPXUTCHA CANCOK BCEX KMK-
EHTCKWNX KapT, 3apernctpupoBaHHbix B Cucmeme (cm. Puc. 135).

4 PIN kol KapT =
e [ FiNcoa

4000000001 == |ﬂ

4000000020 T

4000000021 = J

4000000022 RRHRERHERE

4000000038 pre—— =

4000000033 T | g |

MNeyate nakera PIM

Mpacrotp Mpocrorp PIN koHeepTa
HareHuTE Mevars
Bilitn F.oH®BMHrypawma

Puc. 135. ®parmeHT okHa «PIN Koabl KapT»



lMoa cnMcKoM KapT pacnofioXeHbl cnegyroLwmne KHonkm ans padotsl ¢ PIN-kogamu:
. — npocmoTp PIN-koga BbiBpaHHOM KapTbl. Mpn HaxaTum Ha 3Ty KHOMKY B rpa-
de «PIN-kog» otobpaxatotcs umdpbl PIN-koaa;

MpumeyaHue.

Ecnun koHdurypaums npuobpeténHon Bamm Cucmembl HE NoaaepXkuBaeT OyHKLMIO
npocmoTpa PIN-KO[IOB KIMMEHTCKUX KapT, KHOMKa Gynert oTcyTCTBOBATH B
okHe «PIN koabl kapT». B atom cnyyae npocmoTtpeTb PIN-koabl BbIOpaHHbIX KapT
MOXHO TOMbKO MOCne ux neyatn ¢ nomoulpto npoueaypbl «llevatb naketa PIN»

(cM. Huxe).
. U3meHuTb | — nameHeHue PIN-koga BeiGpaHHOM kapTsbl (cm. n. 4.5.11.3.1, cTp. 129);
3 Meyatb maketa PIN | — nakeTHasa neyvaTb PIN-koHBepTOB. [Npy BbINONHEHWMM JAHHOW NPO-

uenypbl 3agaéTtcs ananasoH rpadhudeckmx HOMepoB KapT, AN KOTOPbIX HYXHO Hane4yaTtaTb PIN-
KOHBepTbl. [JnanasoH HOMepOB KapT 3a0aéTcs Tak Xe, Kak Npu BbINOMHEHUW NpoUeaypbl nakeT-
Horo gobasneHns, opmMaTupoBaHms 1 Bblgaun kapT (cm. n. 4.5.5.4, ctp. 104);
. |npOCMOTp PIN-KOHBepTa| — npocmoTp PIN-koHBepTa BbiGpaHHOWM kapThl. Mpu HaxaTtum
Ha 3Ty KHOMKY Ha 3KpaH BbiBoauTcH Bug PIN-koHBepTa BbIOpaHHON KapTsl;
. — nevatb PIN-koHBepTa BbIGpaHHO KapThl. [NevaTk KOHBEpTa NPoU3BOAMTCS MO
HaCTPOEHHOMY LIabMoHy;
. IKOH(bwrypauvm | — Hactpomnka koHdurypaumm nedatn PIN-koHBepToB. [NponssoguTcs
aHanorM4yHo npouenype HacTpowku napameTpoB neyatu PIN-koHBepToB Ha 3aknagke «PIN»
(meHto «Cucrema / KoHdwmrypauums / Hactponka» (cm. n. 3.4.6, ctp. 39).

Ons novicka HyxxHow 3anvcu B okHe «PIN koabl kapT» (cM. Puc. 135) npeaycMoTpeHbl cnegytowue

cnocobbl N COOTBETCTBYHOLLME UM KHOMKM NoucKa:

— KHOTIKa nowmcka no BBe,CI,éHHOMy HOMeEpPY KapThbl;

— KHOMKa roucka no cYNTaHHOMY C KapTbl HOMepY.
Ons novcka HY>KHOW 3anMcK No BBEAEHHOMY HOMEPY KapTbl BbIMONHUTE creayloLue AencTBus:

1. Haxmute Ha KHOMKY - Ha akpaH BbiBegeTCs OKHO noucka kapTbl (cM. Puc. 136).

x
I Mo Horepy kapTel 'I

07 Homepa kaprer | 4000
Do Homepa kapre: | 400010

—

OK | OTHeHa |

Puc. 136. OKHO noucka KapTbl N0 HOMepy

2. BseauTe Tpebyemblil AMaNa3oH HOMepPOB kapT. Haxmute Ha kHornky [OK | Ha skpaH BbiBe-
AETCs CMUCOK KapT C ykasaHHbIMV HOMepamu.
Ons nouncka HYXXHOW 3aNMcu N0 CYUTAHHOMY C KapTbl HOMEPY BbINONHUTE CreAyoLmMe AeNCTBUS:

1. Haxmute Ha KHOMKY . Ha akpaH BbiBegeTcs 3anpoc kapTbl knueHTa (cMm. Puc. 137).

5

BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 137. 3anpoc kapTbl KIIMEHTa

2. BcraBbTe kapTy knueHTa B puaep. MNocne YTeHUst kKapTbl B Cnncke kapT GyaeT BbiGpaHa 3a-
M1Cb, COOTBETCTBYIOLLLAsA NPOYMTaAHHON KapTe.



4.5.11.3.1 N3zmeHeHue PIN-koda kapmel

[na nameHeHnsa PIN-koga kapTbl BeINONHUTE criefytowme 4eNCTBUSA:

1. B okHe «PIN koabl KapT» BbIGEpUTE HYXHYIO KapTy U HaXMWUTE Ha KHOMKY
(cm. Puc. 135, ctp. 127). Ha akpaHe nosiButcst okHo nameHeHus PIN-koga (cm. Puc. 138).

:’;f WzmennTe PIN Ko KapTel 4000000 ll

¥ Mamerume PIM kog Ha kapre

Crapeni PIM kog [rz32

["Tenepauma PIN koaa!
Hogeiit FIN koa 321

[¥ Orotipamare PIN kog npu esoae
¥ MateraTe cpok nefcTEMA kapThl

O | OTHEHa

Puc. 138. AnanoroBoe okHO nameHeHus PIN-koaa kapTbl

2. 3apawvite napameTpbl hopmmnpoBaHmsa HoBoro PIN-koga nyTém naMeHeHus COCTOSIHUI che-
ayowmx gpnaros:
o  «WN3amenuTb PIN kog Ha kapTe» — npwu yctaHosneHHoM dnare PIN-koa meHsietcs B B[] n Ha
kapTe. Onsa BbinonHeHust onepaumm Heobxoamm BBog ctaporo PIN-koga kaptbl. Mpu cHsATOM
dnare 3HavyeHne PIN-koga kapTbl MeHsieTcsa Tonbko B B. [1ns BbinonHeHWs onepaumn He Tpe-
OyeTcsa BBoanTb cTapbii PIN-kog (none Beoga «Ctapbinn PIN kog» oTCyTCTBYET);
e «leHepauusa PIN koga» — donar onpeaensieT oguMH 13 crnegyoLmx cnocobos opmmpoBa-
Husa HoBoro PIN-kofa kapThbl:

o Mpu yCTaHOBNEHHOM dhriare — aBToMaTu4eckasi reHepauus;

O NpwW CHATOM cbnare — py4HOM BBOA C KNaBuaTypbl KOMMbOTEPA.
CocTtosiHMe gaHHoro dnara no ymonyaHuio (YCTaHOBIIEH / CHAT) 3aBUCUT OT COCTOSIHUS aHamno-
r’MYHOro doriara, pacrnorioXeHHoro Ha 3aknagke «PIN» meHio «Cuctema / KoHdurypauus / Ha-
cTpounkuny (cm. n. 3.4.6, ctp. 39). B nobom cnyyae, ero COCTOSAHNUE MOXHO U3MEHUTb B AAHHOM
OKHE.

NMpumeyaHwue.

Ecnu koHdurypaumss npnobpetéHHon Bamu Cucmemsbl He NoaaepXuBaeT (PyHKUMIO
npocmoTpa PIN-kOOOB KIMMEHTCKUX KapT, YCTaHOBIEHHOE MO YMOJSIHaHUIO COCTOSAHME
dnara «l'eHepauusa PIN-koga» 6yaet He[oCTynHO A1 UBMEHEHUS.

KonuyectsBo undp B reHepnpyemom PIN-koge Takke onpegensieTca npu HacTporke KoHdurypa-
Uun nporpamMmbl;

e «Otobpaxatb PIN kog npu BBOOAE» — NpW ycTaHOBREeHHOM dnare BBogumbin PIN-kog
oTobpaxaeTcsa B norne Beoaa. [pu cHaTtom chnare B okHe nameHeHusi PIN-koga (cm. Puc. 138)
OyayT OTKpbITHI ABa NONS — AN BBOAA U NOATBEPXKOEHUS;

e  «MM3MeHsATb CPOK AencTBMSA Ha kapTe» — [lpu ycTaHoBNeHHOM doriare 6yaeT npoasieH Cpok
aencTeusa kapTbl (cMm. n. 4.5.7.1, cTp. 115).

3. Beegute n noareepaute BBog PIN-kogoB, nocrne 4ero HaxMuTe Ha KHOMKY .

MpumeyaHwue.
KonuyectBo cumBonos PIN-koga A4omkHO ObiTb HE MeHee 4-X.

4.5.11.4 lNMepeeod cpedcme ¢ 0OHOU Kapmbl KJlueHma Ha Opyayro usiu Ha c4ém

Ecnu kapTa knvMeHTa HaxoauTCa B COCTOSIHUM «YTepsiHa» Unn «B YyepHoOM cnncke», To UMetoLmecs
Ha Hell Hem3pacxodoBaHHblE CpeACcTBa, HaxoOsLMeCs Ha Kolenbkax, paboTaoLwmx no noboi ns cxem 3K,
MOXHO NnepeBecTu («nepennTb») Ha ApYryto KapTy AaHHOro knueHTa. Ecnu Ha kapTe ecTb Koluernbku, pabo-
Talolme no MMMUTHBIM CXeMaM, TO Ha HOBYIO kapTy OyayT nepeHeceHbl 3Ha4YeHns numnuTtoB. KapTa, Ha Ko-
Topyto ByayT nepeBoanNTLCS CPEACTBa, OOMKHA BbiTh «YUCTON», T. €. HA HEW He AOMKHO BbiTh KOLLIENbLKOB U
OHa [0ImMKHa HaxoaUTLCS B COCTOsIHUK «B paboTe».

MepeBof cpeacTB BhIMOMHAETCS NOMb30BATENEM C YPOBHEM AOMYyCKa He HUXKe « ADMUHUCTPATOP».

[nsi nepeBofa OCTaTKOB CPEACTB C KapTbl KITMEHTa Ha YNACTYIO KapTy, BbIMOJIHUTE criedyrowne gen-
cTBUA:



1. Beblbepute B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHTCckne» unm Haxmmute kombuHauumo kna-
suw [Curl] + [B].

2. B neBon 4yactu OTKpbIBLUErOCs OKHA BbIOepuTE 3annchb YTEPSHHON UM HAXOOSALWENCH B YEp-
HOM crnucke KapThl.

3. HaxwmuTe Ha kHonky | MepenuThb kowenek | Ha akpaHe NOSIBUTCS OKHO CO CMIMCKOM AMS Bbi-
Oopa MecTa HasHaveHus nepeBoga octaTkoB — «Ha kapTy» nnm «Ha cuet» (cm. Puc. 139).

s
*F NepenTe KoWenbKW KapTbl x|

Puc. 139. OkHO BbIGOpa MecTa Ha3Ha4YeHUs AnA nepeBoga ocTaTkoB

4, Ecnu TpebyeTca nepeBecTn CpeacTBa C KapTbl Ha CYET KNMeHTa (Hanpumep, Npu noTtepe
KapTbl) BblbepuTe 3HaveHne «Ha cuyeT». Ecnu Hy)kHO nepeBecTV cpeacTBa Ha ApPYryl KapTy
(Hanpumep, Npu durandeckoi nopye kapTbl) BbibepuTe 3HadyeHne «Ha kapTy». Mocne BbiGopa
TpeByeMoro BapuaHTa HaxMmuTe Ha kHorky [OK| [Ins OTMeHbl «MepenuBaHusi» KOLLEmbKoB
HaXMUTe Ha KHOMKy [ OTMmeHa |.

5. Tpu BbiGope 3HayeHuss «Ha cyeT» nporpamma nepeBedET OCTaTKM MO KowlenbkaMm, paboTa-
towmm no cxemam OK Ha cooTBeTcTBYHOLWME cyeTa KnneHTa. MNpu Boibope 3HavyeHust «Ha kapTy»
Ha aKpaH BblBefeTcs Tabnmua co CNMCKOM Bcex KapT knueHTa (cMm. Puc. 140). B cnvcke kapT Bbl-
BepuTe 3annch HYXKHOM KapThbl C NOMETKON «YnCTas» U HaxMuTe Ha kHonky | OK .

]
Homep [ CocTogHue [
4000000023 B patiore 4]

4000000064 B patore
4000000067 |B patore
4000000056 B pafiote
4000000112 B patiore Yucran
4000000110 B pafiote

L]

-

[ KoppekTuposka

oK | OTHEHa i

Puc. 140. OkHo BbIGOpa KapTbl AN NeperMmBaHus KolwernbKoB

6. Ha cooTtBeTCcTBYyIOLLEE YKa3aHNe B OKHe COOBLLEeHW pyaepa BCTaBbTe YNCTYIO KapTy KIMEH-
Ta B pugep.

7. HaxmuTe B OkHE C COOOLLEHMEM KHOMKY . CyMMbI C KOLLENbKOB, paboTalwmux no cxe-
mam 3K, ByayT nepeBefeHbl Ha BbiOpaHHYO KapTy.

8. [lo 3aBepLueHnn onepauun ¢ KapTomn BbiHbTE €€ 13 puaepa.

MpumeyaHwue.

MepeBopg cpencTB ¢ kapThl «Ha KapTy» N0 KOPPEKTMPOBKE (C YyCTaHOBMEHHbLIM oriaroM
«KoppekTmpoBka») n ¢ kaptbl «Ha c4yeT» BbINonHseTca 6e3 npeabsBneHuss KapTbl-
ncto4yHmka B OL.

Mo okoHYaHWM NepeBoAa CPeACTB Ha 3KpaH BbIBOAUTCA cooblieHVe o KonmnyecTBe o6paboTaHHbIX
KoLlenbKoB: «[lepeHeceHbl cpedcmea ¢ <KO/IUYECME0 KOWETbK08> KOWEIbKO8».

4.5.11.5 U3meHeHue cxeMbl pabombl KowesibKa

M3ameHeHne cxembl paGOTbI npon3BoanTCcA bes npeabvaBrieHNa KapTbl, NO3TOMY AOaHHaA onepaunda
MOXEeT MUCMNOoJ1Ib30BaTbCA TOJIbBKO AN1A CXeM, NpuHaanexalinx K oAHoMn rpynne: 3NneKTPpOHHbIE KOLWEIbKU Uinn
JIMMUTHbIE CXEMbI.



MpumeyaHue.

3ameHa cxembl, NpUHaaneXxallen K rpynne 3neKTPOHHbIX KOLLENbKOB, HA CXeMy, npu-
Haanexallyto K rpyrnne NMMUTHBIX CXEM, C MOMOLLbIO JaHHOW onepaLm HEBO3MOXHA.
[na Takon 3ameHbl cnefyeT NpPoOu3BECTU yaaneHue C KapTbl KOLlernbka CO CTapou
cxemon paboTbl 1 4OOaBUTb Ha KapTy KOLUENEK C HOBOW CXEMOW.

Mpu 3MeHeHUUN cxemMbl paboTbl KoLenbka 3agatTcs creaylowme napameTpbl:
BblOMpaeTcs KNNEHT (prpma nnm YactHoe nmuo);
BblbMpaeTcs ycnyra, Ans Kowernbka KoTopol TpebyeTcs M3MEHUTb CXxeMy paboThl;
BbIbMpaeTca Tekylaa cxema paboThl Kollernbka (CTapas cxema);
3a4aéTcsi HoBas cxema paboThl KoLLerbKa.

3ameHnTb cxemy paboTbl KoLernbka MOXHO Cpa3y Ha BCeX KapTax KnveHTa (pupmbl nimM 4acTHOro
nmua) v TonbKo Ha OfHOM KapTe.

MpumeyaHue.

Mpw BbIGOPE 3amMeHbl cxeM paboThbl KoLLenbka Ha BCEX KapTax KNMeHTa, 3ameHa Cxem
OyneT npousBedeHa TOMbKO AN TeX KOLIENbKOB, Y KOTOPbIX TeKylias cxema paboThbl
coBnagéT c BoibpaHHow B napameTpe «CTapas cxema.

Ana nameHeHusi cxeMbl paboThbl KOLWEeNbKa Ha BCEX KapTax KIMeHTa BbIMOMHWTE crnegywolume aen-
CTBUS:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «CepBuUC / 3ameHa cxeMbl paboTbl KapT KIMUEHTOBY.
OTtkpoeTcs okHO (cm. Puc. 141).

' 3amena ciembl paboTbl KapT |

K.aueHT

YactHoe nuuo fapma Yemra

Ok OTHEeHa

Puc. 141. OKHO n3MeHeHUs cxeMbl paboTbl KapT

2. Haxmute Ha kHonky | ®@upma | nnn |YacTHoe nuuo|, B oTkpbiBlLIEMCS OKkHe BbiGepuTe 3a-
MUCb O KIMEHTE U HaXMUTe Ha KHOMKy | BbiGop |.

3. Tocne Bbibopa knueHTa akTuBM3npyeTtcs kHonka | Kapta |

4. Haxmnte Ha KHOMKY . OTKpoeTCA OKHO CO CMUCKOM KapT BbIBpPaHHOrO KrveHTa
(cm. nesyto Tabnuuy Ha Puc. 142). Cnncok KowenbkoB YCNyr MO KaKOOW KapTe C yKaszaHuem

CXeM N NMMAUTOB MO KaXAOMY KOLUellbKy Ha HEN, MOXHO NOCMOTPETb MO KHOMKe , pacnono-

)XEHHOW B NpaBoWi YacTu 3anucy o kapTe (CcM. nNpasyto Tabnuuy Ha Puc. 142). YcTaHoBUTE Kypcop
Ha 3an1cK KapTbl M HAXMUTE Ha KHOMKY | BblGop | AkTBU3UpyeTcs kHomnka | Yenyra |.

] F
Kapra [ B, kapThl [ T FowenekM kapTel; 4000000032
4000000032 |KaweHTcras B patore 2y ;I Kaowenet, | Cuerma | JTureT
A e S —————
AHEHTCESA PA0OTE 3 N1 Ak 100000
4000000191 |KaueHTcras B patiore ¥ 4 Au-7E AP 100,00
B AM-93 JIC 100.00
9 KepockH ncn 100.00
i -
Ebibop IR Pazrmep koweneka:  4338.00
FPazmep osepopagpra; 70000

Puc. 142. OkHO BbiGOpa KapTbl ANS NU3MEHEeHUs1 CXeMbl 06CNyXKMBaHUs KolwenbKa



5. HaxmuTe Ha kHonky [Ycnyra| B oTkpbiBlieMcs okHe (cM. Puc. 143) BbibepuTe ycryry, cxe-

Ma obCnyXmBaHUA MO KOTOPOW ByAeT u3amMeHeHa, U HaxXmMuTe Ha kHomMKy | Belbop | BeibpaHHble
AaHHble oTobpassaTcsa B okHe (cm. Puc. 144).

X

Me | HasgaHue | Crera

1 Puytinu K .
3 ot 3K _I
4 AM - 7B kLU

5 Au- 593 JiC

| Kepocu nen
10 b acno k-10 Nl

Bribop OTHEHA |

e
=;f 3aMeHa CHeMbI paboTkl KapT

Fupraa 340 "BYEA"
Kapra 4000000032
Henyra Au - 53

——k.owenekK kapTel
CrapaAcrema | MC -
Hoeaa crera

Pliprda | YacTHoE AU Kapra Henyra

O1HeHa

Puc. 144. aHHble no cxeme paboThl KapTbl, KOTOpasa byaeT U3SMeHeHa

6. B nomne co cnuckom «CTtapasi cxema» ycTaHOBUTE cxeMy paboTbl Kollenbka Ha TeKyLLii
MOMEHT.

7. B none co cnuckom «HoBas cxema» BbiGepuTe HOBYHO CXeMy paboTbl KOLLembKa.

8.

HaxmuTte Ha kHonky . [Nporpamma Bbl4acT 3anpoc Ha noaTBepXaeHue AeNCcTBuS.

B cny4ae ecnu Tapudbl nepecyéta Ans KNMEHTOB He 3afaHbl UK He CyLLeCTBYeT NpuBA3kM Tapuda
K KNWEHTY, NpW 3aMeHe CXeM U3 NUMUTHOW rpynnbl nog nonem «Kolwenbku KapTbl» KpacHbIM LBETOM OyaeT
BblBe[leHO coobLueHne: «He 3adaHa ueHa knueHma 0ns nepecdyemax. B gaHHom criyqae TpebyeTca 3agatb
Tapud (cm. n. 4.6.2 Ha cTp. 144) n 3akpenuTb ero 3a knmeHToMm (cMm. n. 4.4.5, ctp. 77).

9. HaxmuTte Ha KHOrKy . [MporpaMmma U3MeHUT KOoLLEerNbKU NO BCEM KapTam C AaHHOW yCry-
rovi u BelgacT coobueHne (cm. npumep Ha Puc. 145).

e,

CoobujeHre x|

Onepaumna saeepweHa

WazreHeHo kapT: 1

0K

Puc. 145. CoobLeHue o 3aBepLUeHMU onepauumn
3ameuaHue.

Ecnu TpebyeTca 3ameHUTb onpefenéHHble cxembl paboTbl NO onpeaenéHHon ycnyre

no BCceM kapTaM KnueHTa, KHorMKy | KapTa | HaxkumaTb He HyxHo. B aTom crny4yae B OKHe,
n3obpaxeéHHom Ha Puc. 144, BmecTo HoMepa KapThl 6yaeT 3anucb «BCE».




B okHe «KapTtbl-Bce» unn «Kaptbl - KnueHtckue» Ha 3aknagke «KowenbKu» no KHorike
| UcTopusa KolenbKa | MOXHO NpocMOTpeTh AaTy 1 BpeMs fo6aBneHus KoLlenbka Ha KapTy; UCTOPUIo M3Me-
HeHUs cxeMbl 0bCnyXMBaHMS KolenbKa, TMna, Buaa u pasmepa numnta, a Takke NpoCMOTPEeTb TpaH3aKLmm
3a BECb MEpUO[ CYLLECTBOBaHUS Kollenbka. B okHe, KOTOpoe OTKpbIBAaeTCSA MOCME HaXaTus yKasdaHHON KHONM-
KM, MOXXHO NPOCMOTPEThb TPaH3aKUMM MO KaXaom cxeme 06CnyKnBaHms KoLlenbKa.

MpumeyaHue.

WNcTopus kowwenbkoB BEAETCS TOMbKO € Bepcumn 5.7.4.0, NO3TOMY BCE U3MEHEHUS CXEM
paboTbl KoLenbKoB, NPOu3BeaEHHbIE B D0onee paHHNX BEPCUSAX, HE YUMTLIBAKOTCS.

4.5.11.6 BoccmaHoesieHue oeepdpaghma 015 kowenbkoe ¢ JIC u usmeHeHue
pa3mMepoe KowesibKoe Kapm

4.5.11.6.1 BoccmaHosrneHue ogepdpaghma 0ris kowesibkos ¢ JI1C

Mpwv goGaBneHnn Ha KapTy Koluerbka ¢ JIC, Ha Hero cpasy e 3anucbiBaeTcsl MakcMarbHOe 3Have-
Hve oBepapadTa. B npouecce paboTbl KapTbl pasMepbl 0GCNYXMBaHWI CYMMUPYIOTCS, W, Kak crieacTeue,
MOXET HacTYNUTb CUTyalLusl, Koraa 3Ha4YeHrne ocTaTka Mo KOLeSbKy CTaHeT paBHbIM 3Ha4YeHWo oBepapadTa.
B aTom crniyyae obcnyunBaHue Kollenbka KapTbl NpekpaTUTCs.

MpumeyaHus:

1. 3HadeHue oBepapadTa NoO yMONYaHWIO ONS KOLIENbKOB KapT, paboTatolmx no
NMMUTHBIM cxemaM, pasHo: 2 000 000 gns nepBOro «BamnTHOMO» Kollenbka U
20 000 000 ans octanbHbIX KOLLESTbKOB

2. Tpw BbINONHEHUN HACTPONKM TEPMUHANA MOXHO YCTAaHOBUTb PEXMM 0bCcnyxunsa-
Hua 6e3 noacyéTa CyMMapHOro pasmepa obcnyxusaHui. BkrntoueHue / BbiknioveHme
CYéTYMKa CYMMapHOro pasmepa 06CMyXMBaHWN OCYLLECTBSAETCSH C MOMOLLbLIO Onuun
«n/c:meHaTb:6an.» (M. gokymeHT «Petrol Plus. Pl1. TO»).

Ins npogomkeHns paboTbl Takoro Kollenbka MpeaycMoTpeHa (oyHKUMA OGHyreHus pasmepa 06-
CNyXXVBaHuWs Nno Hemy. [ns aToro:

1. BbibepuTe B rmaBHOM MeHI0 nporpammbl NyHKT «CepBuc / PaboTa ¢ kapTtamu / U3meHeHue
KapTbl KNMeHTa» 1 NOATBEPAMTE Onepaumio, HaXxas Ha KHOMKY .

2. Ha sanpoc pugepa BctaBbTe kapTy. [porpamMmma Nnpon3BedéT YTeHMe KOLLenbKoB, nocrne Yve-
ro OTKPOETCS OKHO, NPUMEP KOTOPOro n3obpaxeH Ha Puc. 146.

¥ Paboa ¢ kapToii: 4000000001 x|
IlaTa Havana AeHCTEMA KapTel 230310 o L
IaTa okoHYaHWA gelcTerA kapTel 11405411
CocrosHue kapTel B patore
K nueHT “Adai 000
Nepsarent CaguHos M.M.
K.owenex, Ocrarok, Oeepopadprt MiraudT Tekywwi aumar | Oara nocn.obon.
1 Puyfiu 3K N
T Ucnural T 1 A296.14 n.an 500.00 WHa, | 10.00 111140
3 145700 20 000 0o00.00 2000.00 28.00 03110
A

Dcraro Ha kapre 1 457.00 Oeraror Ha cuere 18 150.00 BpereHHem kpegur 0.00

;
BoccTaHOENEHME CHETUMKE MonoaHuTE | Crucare BbIATM

Puc. 146. OKHO BoccTaHOBNeHuUs osepapadTa kapTtbl no JIC n nameHeHms ocratka no 3K

3. BbibepuTe Kowenék KapTbl C IMMUTHOM CXEMOM, N0 KOTOPOMY HeobxoaumMo OBHynuTb pas-
Mep 0BCNYXMBaHUS N HAXMWUTE Ha KHomKy | BoccTaHoBReHUe cueTymka |.
3HayeHne ocTtaTka no BbIOpaHHOMY KOLLENbKY CTaHEeT paBHbIM «0».




4.5.11.6.2 UN3meHeHUe pa3mMepos KoWweslbKog Kapm

B aTOM Xe okHe paboTbl C kKapTon NpeaycMOTPEHa BO3MOXHOCTb M3SMEHEHUS Pa3MEPOB KOLLEMbKOB
KapTbl (ocTaTkoB Ans kapT co cxemamu 3K n nuMnToB Ans kapT co cxemamu JIC). 3Tu onepauum BbINOMHSA-
I0TCA C NOMOLLbIO KHONOK | MononHuTk | 1| Cnncats |.

Mopsagok paboTbl B 3TOM OKHE aHanormyeH obblyHOW paboTe C Kolenbkamu KapT, ONUCaHHOW B
n. 4.5.10 Ha cTp. 121.

4.5.11.7 MNMepedaya kapmbi Opy20My KiiueHmy

Mpexge 4Yem nepepatb KapTy, bbiBWY B paboTe, APYyroMy KNUEHTY, CpaBHUTE MHAOPMaLuIo Ha
kapTe u B Bl. PacxoxaeHns mexay HUMU MOTyT ObITb BbI3BaHbl TEM, YTO HE BCE TpaH3aKLUM C TepMMHanoB
no aton kapTe nepegarbl B OLl. B aTom cnyyae nepen nepegayen kapTbl ApYromMy KIMEHTY Heobxoammo
NPOBECTN MHKACcCaL MO TEPMUHANOB U, €CIIN UCMONb3YETCA MEXIMUTEHTHLIN 0OMEH, MONy4YMTb BCE TpaH3akK-
UMM OT CTOPOHHUX SMUTEHTOB. PacxoxaeHus Takke MoryT ObiTb CBA3aHbl U APYrMMM MpuunHamm (cboun un
np.). [lo Tex nop, Noka BCE PacXOXAEHUS He yCTpaHeHbl, NepefaBaTb KapTy OPYroMy KIIMEHTY Henb3s. B
cny4vae 3aTpyaHeHun obpallanTech B CNy0y TEXHNYECKON NOaOEPXKKN.

MpumeyaHus.

Mpu nepenave kapTbl APYromMy KIMEHTY CHUMAOTCS BCe 3anpeTbl Ha eé obcnyxusa-
HWe Ha TepMuHanax (cMm. n. 4.5.11.9, ctp. 137).

Mpw nepenaye KapTbl APYroMY KIMMEHTY PEKOMEHAYETCA COCTaBUTb OTHET MO KapTe.

Mepepadyy kapTbl OT OOHOIO KMUEHTa APYroMy MOXET OCYLLECTBNSATb TONbKO MOMb30-
BaTenb C YPOBHEM J0Mycka He Hke «AOMUHUCTPaTOP.

BHUMAHMUE!

Mpu n3bATUM KapTbl y Bnagenbua He 3abyabTe nepen pacyE€TOM C HUMM CrpPOCUTb
PIN-koq KapTbl. 3aMeHUTe cTapblii kog BpeMeHHbIM, Hanpumep, 00000000.

Mepepaya kapTbl OT OAHOIO KMMEHTA APYrOMY MOXET OCYLLECTBIATLCA BPYYHYO UMW B aBTOMaTu4ye-
CKOM pexume.

4.5.11.7.1 lNepedaya kapmbi Opy20My KIIUEHMY 8PYYHYH

MpumeyaHue.

BbigaTe KapTy, HaxoAswylca B COCTOSHMM «He BblgaHa» € MPOMMCaHHBIM Ha HEN
ID nnueHTa, MOXHO TOJIbKO ¢ NpeabsasneHnem eé€ B OLl.

[ns nepegayv KapTbl APYroMy KIMEHTY BPYYHYIO BbIMNOMHUTE creaytoLme AenCTBUS:

1. O6HynuTe nmelowmnecs Ha KapTe KoLLEeNbKN:
o OTKpomnTe OKHO npocmoTpa «KapTbl / KnueHTckue», B NeBOM 4YacTu OkHa BblbepuTe
3anncb HY)XHOW KapTbl, Ha 3aknagke «Kowenbku» Bbibepute Tpebyembln KOWenék u
HaXMWUTE Ha KHOMKY ;
o B OTKpbiBWEMCA OkHe «CnucaTb» 3agante pasmep CNMcaHUs W YMeHbLUEHWS
oBepapadTa, paBHbIMM MaKCUMaribHbIM 3HAYEHUAM, U HXXKMUTE Ha KHOMKY .

2. [anee cnepyiite ykasaHusM, BbIBOAMMbIM B OKHE COODLLEHNI puaepa:
o BCTaBbTe KapTy B puaep;
O BbIHbTE KapTy U3 puaepa.

3. OcTtaToK Kkowenbka KapTbl NEpPengET Ha CHET KNNEHTA.

MpumeyaHwue.

LWarn ¢ 1 no 3 BLINONHSOTCSA TOMbLKO ANs KapT, paboTatowwmx no cxemam 3K,

4. Ypanute Kollenbku c KapTbl. [Ins aToro Ha 3aknagke «Kowenbku» Bbibepute 3anucb Ko-
wenbka W B rpynne kHomok «Koluenek» HaxmuTe Ha kHorky | Yaanutb | lMporpamma Bblgact
npeaynpexaeHne o BO3MOXHOCTU HanNM4na Ha KapTe HEMPOMHKACCUPOBaHHbIX TPaH3aKLUNA.

MpumeyaHwue.

MpocMoOTpeTb TpaH3aKuMu Mo YAANEHHOMY KOLLENbKy MOXHO OyaeT Torbko nocre
BblJayu KapTbl APYroMy KIMEHTY M [oGaBfieHWUsi Ha Heé 3Toro Xe kolwlenbka. lMpo-
CMOTP  TpaH3aKuMih Mo  yAanéHHOMY  KOLesNlbKy MPOM3BOAUTCS B OKHE
«KapTil / KnueHTckue» Ha 3aknaake «Kowenbkuy no kHorke | UcTopus kowenbka).




5. V3meHuTe coctosHMe KapTbl:
o B neBol 4YactTu okHa «KapTbl KnMeHTCKMe» BbibepuTe 3anncb KapTbl U HaXMUTE Ha

KHOMKY CocTosiHue |,

O B OTKpbIBLLEMCA OKHE «A3mMeHnTbL cocTOosiHME KapTbl» 13 Bbinagakouwiero Crnnucka Bbl-
6€pVITe HOBO€E COCTOAHUE KapThbl «He BblgaHa» U HaXXMuTe Ha KHOMKY .

MpumeyaHus.

Mpn nepeBoae kapTbl B COCTOsSIHNE «He BblgaHa» CHMMalOTCA BCe 3anpeThl Ha eé 00-
cnyxuBaHue Ha TepmuHanax (cm. n. 4.5.11.9, ctp. 137).

HonyckaeTca nepeBon KapTbl C 3anuCaHHbIM Ha Hel ID knueHTa B COCTOSIHUE
«He BblgaHay» 6e3 npeavseneHus eé B OLI.

6. B cooTBeTCcTBUM C yKazaHUsMU, oToBpakaemMbiMn B OKHe COOOLLeHUn puaepa, BbINONHUTE
cnegywoLine oencTeus:
O BCTaBbTe KapTy C COOTBETCTBYIOLLUM HOMEPOM B puaep;
O BbIHbTE KapTy U3 pugepa.
HoBoe coctosiHue kapTbl oTobpasnTca B okHe «KapTbl - KnueHTckue». Nocne npaBunbHO BbINOM-
HEHHbIX AENCTBUN cocTosiHne kapTbl B Bl cTtaHeT «He BbligaHay. Takasi kapTa MOXeT ObiTb 3aKpenneHa 3a
OPYrMM KITMEHTOM.

4.5.11.7.2 lNepedaya kapmbi Opy20My KIIUEHMY 8 agmoMamu4yeCKOM PeXUME

Mepepaya kapTbl OT OAHOIO KNIMEHTa APYroMy B aBTOMATMYECKOM PEXNME MOXET OCYLLLECTBATLCA:
e crnpenbsaBneHveM kapTol B OL;
e 0Oe3 npeabssneHuns kapTol B OL.

MpumeyaHus:

Ecnun Ha kapTe nponucaH ID knneHTa nnun Ha Hel ecTb kowenék QKDL nepenaTb eé
APYroMy KITMEHTY MOXHO TOSbKO C NpeabsBnenHnem B OLJ.

KapTta He moxeT 6biTb NepefaHa ApyroMy KIMEHTY B CriedyloLmX Cryyasx:
e ONSA AaHHOW KapTbl CylecTBYOT HepeanusoBaHHble OC (B coctosiHum «CdopmmnpoBaHoO»
unun «OTnpaBneHo») nnun HenpocpoyeHHble OUJT;
e KapTa Haxogutca B YUC;
e Ha kapTe ecTb kowernbkn K 1 / nnn KDL c otpuuatenbHbIM OCTaTKOM.

[na nepegaun kapTbl APYromy KIMEHTY BbINONHUTE CrieayoLlme 4eNCTBUS:
1. Bblbepute B  rmaBHOM MeHW  NyHKT  «KnueHTbl / ®Pupmbl / B pabote»  unu
«KnueHTbl / YacTHble nuua / B paboTe» B 3aBUCMMOCTM OT TUMA KIMEHTA.
2. B otkpbiBwemcs okHe (cMm. Puc. 82, ctp. 91) BbibepuTe 3annchb KnmveHTa.
3. Ha 3saknagke «KapTtbl» BbiGepuTe 3anncb KapTbl, KOTOPYO Heobxoanmo nepefatb Apyromy
KMNEHTY N HaXMUTE Ha KHOMKY . Mporpamma npov3BedET NPOBEPKY BO3MOXHOCTU
nepegaym kaptbl (cM. Bbiwe). Ecnu kapTy nepegaTb Hemnb3s, Ha 3KpaH OyaeT BbIBEAEHO CO0O-
LLleHNe O NPUYNHE HEBO3MOXHOCTM Nepegayn.



4. Ecnu kapTy nepegaTb MOXHO, Mporpamma BblgacT NpeaynpexaeHMe o BO3MOXHOM Hanmymm
Ha KapTe HenpOMHKACCMPOBaHHbLIX TpaH3akLuii. Haxmute Ha kHonky | OK |, nocne yero Ha akpaHe
nosiBuTCS okHo (cM. Puc. 147):

";f NepepaTs kKapTy N2 4000000308 = |D|ﬂ

rMpegtABNEHME KapTEl
| C npentagneHeam ;I
rHoBEIM BEnagenew
Pliprda |".-’-‘«E;Toc:Haﬁ're>:HHKa"3t’-‘n.D
Pupra | Wacios no |
rTEpEHECTH KOLWERKMK
Yenura | Fazriep | Mirar
I [Pusi 2,000.00 1,000.00 | =]
¥ [Honyral 0.00 20.00
v Yeonyraz 100.00 180.00
OK OTHEeHa |

Puc. 147. NMepepaya KapTbl

5. B Bbinagatowiem cnucke obnactu «I'Ipep,bﬂBneHme KapTbl» B 3aBUCUMOCTU OT cnocoba ne-
penadun KapTbl Bbl6epMTe «C npegbaBlieHnemM» nnum «be3s npenobAaBleHUA».

MpumeyaHwme.

Ecnu Ha nepenasaemon kapTe nponucaH ID knveHTa, B Bbinagatowem cnucke dyget
oTobpaxaTbcs Tonbko «C NpeabsBNeHneM».

6. B obnactu «HoBbIit BNageneLy» HaxmuTe Ha kHorky | @upma | unu [YacTHoe nuuo|, nocne
Yero B OTKPbIBLLEMCS CNUCKe BblIOepuTe HOBOro Bnagensua KapTel. [laHHble 0 HOBOM BnagernbLe
KapTbl 0ToOpa3dATcs B nonsax «dvpmay («HactHoe nuuo»).

7. Ecnu nepepaya npoussoguTca ¢ npegbsasneHveM kaptoel B OL, B obnactu «[lepeHecTn Ko-
LIENbKNY» YCTAHOBKOW hniaroB OTMETbTE KOLUEmNbKW, KOTOpble HEOBXOAMMO COXpaHUTb Ha KapTe
nocne nepegayun. o ymonyaHuio Anst Bcex KowenbkoB pnarn yctaHosneHbl. Kowenbku, Ang Ko-
TOpbIX CHATLI cbnaru, 6yayT yaaneHsl ¢ kapThbl.

8. [Ecnu nepepava kapTbl nponssoautcs 6e3 eé npeabsaBneHns B OLJ, cHATb conaru ¢ 3anucen
KowernbKoB OyaeT Henb3s. B atom cnyyae kapta 6yget nepegaHa HOBOMY BnagerbLy CO BCEMU
HaxXo4ALLMMUCS Ha HEW KoLLeNbKamu,

MpumeyaHus:

Ecnu Ha kapTe nocne nepefayn coxpaHsTCS HaxOoAsLWMECs Ha HEl KoLenbKK, Y Ho-
BOro Bnajenbla co34atoTCsl COOTBETCTBYIOLLME CYETa, ECMNN OHX He BbinNun 3aBefeHbl.
370 cnpaBefnMBO A5 KOLWENbKOB, paboTaroLmx No BCEM CXeMam.

I'Ipvl nepegade Kaptbl C HaxogdaWKMMCA Ha HEeWn KOLLENbKOM, pa60Ta+ou.w|M no cxeme
3K, ocTtaTok no HeMYy BO3BpaLlaeTCd Ha CYUéT npexHero Bnagenbua KapTbl. Mocne
nepenayun KapTbl Npon3BoONTCA CnncaHne cpeacTBs C COOTBETCTBYHOLLEro C4Yé€Ta HOBO-
ro Bnagernbua u nonoJiHeHne KollersbKa.

Mpu nepegade kapTbl C HAXOOSALMMCS Ha HeW KollernbKoM, paboTatowum no cxeme
OK®Ll, oH 0BHynsieTcsa, M OCTaToK MO HEMY BO3BpaLLAeTCs Ha CYET MPEXHero Bna-
aenbua kapTbl. [locne nepegayn kapTbl KOWENEK He ByaeT NOMNOJSIHEH.

BHUMAHUE!

OTKpbITble oBepapadThl MO KoLLEeNbKaM KapTbl COXpaHsaTCA Npu eé nepenade. Y Ho-
BOrO Briagenbla MOryT YyBeNMYMTbCS rpaHuubl oBepapaddToB MO COOTBETCTBYHOLWUM
cyeTam, a oBepApadTbl COOTBETCTBYIOLLMX CHETOB SMUTEHTA He uaMeHsTcs. MNoaTomy
nepecyéTt oBepapadpTa SMUTEHTA AOIKEH BbiTb NPOU3BEAEH BPYUHYIO.

9. [Ecnu Ha kapTe ecTb BOHYCHLIN KOLLIENEK, ero pasMep U BEPXHSAS rpaHmLa MoryT ObiTb OBHY-
neHbl, Ans 4Yero Heobxoanmo cHATb chnar «BboHyckl». Mpu ycTaHoBNeHHOM dnare GoHychl Ha
KapTe COXpaHstoTCS.



10. Haxmwute Ha KHOMKY ANsi noATBepXAeHns nepejayn kapTbl gpyromy Brnagensuy. Ans
OTMeHbI nepeaa4vn HaXXMmMTe Ha KHOMKY .
Hanee, ecnvn nepegava kapTbl NpousBoguTcsa ¢ npeabsasneHveM eé B OLf, crnegynTe ykasaHusM,
BbIBOANMbIM B OKHE cOOBLLEHN puaepa:
1. BcraBbTe kapTy B pugep.
2. BbiHbTE KapTy U3 pugepa.
Mo 3aBeplleHMU BbLIMOMHEHMS OMnepauuMn C KapToW Ha 9KkpaH OydeT BbiBeAEHO COOo6LeHMe:
«Kapma ycnewHo nepedaHa». Ha kapte 6ynet nsmeHéH ID knveHTa, n €€ 3anucb otobpasnTcs B Cnncke
KapT HOBOro Bnagernbua.

MpumeyaHue.

MpocMOTpeTb TpaH3aKuMK Mo yAAnéHHOMY KOLLEeNbKy MOXHO OyaeT Tonbko nocre
BblJayu KapTbl APYroMy KIMEHTY M OoGaBrieHuUst Ha Heé 3Toro Xe kollenbka. MNMpo-
CMOTP  TpaH3akuMih Mo  yAanéHHOMY  KOleNlbKy MNpou3BOAUTCS B OKHe
«KapTbl / Knuentckue» Ha 3aknazke «Kowenbku» no kHonke | UcTopus kowenbka).

BHUMAHMUE!

B cnyyae Bo3HMKHOBEHUA COOEB NpM aBTOMaTUYECKOW Nepedade kapTbl Apyromy Bna-
aenbuy Ha kapte U B B[l nameHeHuin He npoudongéT. daHHble OyayT npuBedeHbl B
nepBoHa4vanbHoe cocTosiHue. [porpamma BbigacT cooblleHne ¢ npocbbon obpaTuthb-
cs B CNyXby TeXHMYECKOW NOAAEPKKU.

4.5.11.8 lNMpocmomp ucmopuu Kapm

[na npocmoTpa uctopun KapTbl BbIMONHWUTE cneaylowue 4enCTBrS:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHTckue» nnn Haxmmte KoMOMHauUmio Kna-
BULL + .
2. B neBon 4acTu OTKpbIBLLUErOCA OKHa BblbepuTe HOMep KapTbl W OTKPOWTE 3aknagky
«UcTopusax» (cm. Puc. 148).

— L
Korna | Boanenew | CocToAHWe
1610 173331 [MAewacTap-0MN3" 340 B padore ﬂ
1611410 17333 He BbigaHa
22/0BA0 17:50:40  |“Adai' 340 B padore
15/06A10 154124  |“Adai 340 Fupra & HC
09/0BA0 151316 |“Adai' 340 B padore
07/0EA0 151435  |“Adair’ 340 Fupra & HC
26/0510 10:54:49  |"Adan' 340 B patiore
12/0510 18:37.05  ["Adai” 3A0 Fupra & HC
20709 15:37:00  ["Adan' 340 B padore
21/04/08 035614 |"Adan" 3480 JafinokMpoEaHa
21/04/08 09:53:49  |"Adai' 340 B padore
21/04/08 035127 |"Adan" 3480 JafinokWpoEaHa il
KorreHTapuit B AokupoBka No Tapugy Ana rpynnel
Ogcaysmn: MeaHosa M. KA.
B nageney l Kowenetku l TeprauHank l MeTopua

Puc. 148. NMpocMOTp UCTOPUM COCTOSIHUA KapT
B 3aknagke oTobpaxatoTcsa Aatbl MISMEHEHUS COCTOSAHUS KapThl UM CMEHbI €€ Bragernbua.

4.5.11.9 YcmaHoeka | ommeHa 3anpema ob6cnyxueaHusi Kapmbl HA mepMUHanax

Mo ymonyaHmio obcnyXrnBaHUE KIMEHTCKMX KapT paspelleHo Ha Bcex TepmuHanax TO. MNpu Heob-
XOAMMOCTU MOXHO 3anpeTuTb 0OCNyXNBaHWE KapTbl KNMEHTA Ha OTAENbHbIX TEPMUHANax, a B AanbHenwem
— BOCCTaHOBUTb.

[nsi ycTaHOBKM / OTMEHBbI 3anpeTa 00CNyXMBaHWSI KapTbl HA TepMMUHAanax, BbIMONHUTE creayowue
JencTBus:

1. Bbibepute B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHTcKkne» nnn Haxmmte KOMOMHauUmo kna-

svw [Cur] + [B].

2. B oTKpbIBLLIEMCA OKHE YCTAHOBUTE KYpCOp Ha TpebyeMoli 3amnmcu KINMEeHTCKOM KapTbl.



3. Ortkponte 3aknagky «TepmuHanbl», BbIbepute TepMuHar, Ha KOTOPOM 3anpeliaetcsa o6-
CRyXUBaHWe KapTbl, U HAXMWUTE Ha KHorky | 3anpeTuTs / PaspewnTs | (cm. Puc. 149).

T eprtHan ]
000100003 Teprautan N1 N
0002 00000 T eprauHan M2
0003 00003 Teprunan M=3 Pupra s HC
0004 00005 TeprauHan Mz JanpeweHa

0005 00005 Teprunan M5
0006 00007 TeprauHan M
0007 0000E  Teprunan M7 JanpeweHa
0008 00000 8

0003 00000 Teprunan M=3
0010 00003 10

0011 00000 TeprauHan M211

[

Janpeture/Pazpewmrs

B naneney, l K.oweneEM l T eprAuHane! l MeTopua

Puc. 149. 3aknagka « TepMuHanbi» okHa «KapTbi»

JanbHenwne [encTBua aHanornyHbl onepauusiM, BbINOMHAEMbIM MpUM  YCTaHOBKe 3anpe-
Ta / pa3peLueHnsa obcnyxuBaHust upmMbl Ha TepmuHanax (cMm. n. 4.4.7, ctp. 83).

Mpu ycTaHOBKe 3anpeTa, B 3anncu o TepMuHane B rpadpe cnpasa NosiBUTCS OTMeTKa «3anpeLyeHa,
a B cnucke kapT B ctonbdue «CocTosiHne» MosiIBUTCS 3HaK 0 (opaHxeBbli NpAMOYronbHUK). Takue KapThbl
Bkrtoyatotcsa B YC npu bopMmnpoBaHnn KapTbl CTOM-NUCTa NULWb ANs AaHHOro TeEpMUHana.

MpumeyaHue.

Ecnu ana dupmbl, koTopow npvHaanexuTt BblbpaHHas kapTta, paHee Obinn ycTaHOB-
neH 3anpet obcnyxuBaHus Ha TepmuHane (cM. n. 4.4.7, ctp. 83), To 3anuck O 3anpe-
Te 0b6cnyXvBaHVa KapTbl Ha 3TOM TepMuHane 6ygeT nomeyeHa kak «dupma B YC»
(cm. Puc. 149). lNMpu ycTtaHoBKe 3anpeTta obCcnyxmBaHUS kKapTbl Ha 3TOM TepMuHarne no
kHonke |3anpeTuTb / PaspewuTb|, B ero 3anMcm  coxpaHuTca — OTMeTKa
«®upma B YC». MNpu oTmeHe 3anpeTta obCcnyxmBaHMa OUPMblI HA 3TOM TepMuHarne,
3anpeT Ha obcnyxuBaHve KapTbl COXpaHMTCH, a B rpadpe cnpasa nosBUTCA OTMETKa
«3anpeLyeHar.

3anpetutb obcnyxuBaHne KapTbl Ha TepMUHaNe MOXHO Takke B OkHe «TepMuHanbi»
(cm. Puc. 174, ctp. 156) Ha 3aknagke «CepBuc / KapTbi». [lopsgok AencTBuiA, OCYLLECTBAEMbIX Ha JaHHON
3akKnagke, aHanornyeH onucaHHoMy BbiLLe.

4.5.11.10 Hdemanu3ayusi cocmosiHul kapm

[ns ycTaHOBKM 3anpeToB Ha OGCnyxuBaHWe KapT knueHTta, B Cucmeme npedyCcMOTPEHbI criegyto-
Lwme mux coctosHus (cMm. n. 4.5.1, ctp. 93):
e «BUYCyx;
e «bupma B YCx;
o «YTepaHay;
e  «3abnokupoBaHa.
B npouecce vHkaccauuvm TepMUHAanNoB AaHHble O KIMEHTCKWX KapTax, Haxogsawmxcs B niobom us
3TMX COCTOSIHWI, NepeaalTCa Ha TEpMUHaN B COCTaBe YEPHOro Crnucka.
Ecnu B OL| ons cocTosHus kapTbl YCTaHOBIEHa geTanv3auns, To npy nonbiTke obcnyxntbeea Ha TO
Mo KapTe, HaxOAsLENCs B CNUCKe 3anpeLlEHHbIX, Ha 3KpaHe TepMUHana nosiBUTCS CooOLeHne C NPUYNHON
3anpeTa. CnNMcok BO3MOXHbIX AeTanu3auni (TEKCTOB coobLLeHun TepMmnHana) opMmnpyeTca 1 pegaktupy-
etca B Ol (cm. n. 4.5.11.10.1). B cnyyae ecnu KnNMeHTCKasa kapTa NoanexuT M3bsaTuio (Hanpumep, ecnm oHa
yTepsiHa 1 HaxoauTCst B PO3bICKe), TO Npu nNpeabsBreHun e€ Ha TO Ha TepMuHane nevyaTaeTcs Yek U3bATUSA
KapThbl.
Ecnun getanusauus coctosiHMA 3anpeLléHHon KapTbl He YCTaHaBnuBarnach, TO Ha 3KpaH TepMuHana
BbIBOAMTCS TOSMbKO OOHO M3 CriegyroLnx COOBLLEHNI:
e «Kapta B UC» — 3anpeluéHHas K obcrnyxknBaHuio KapTa;
e «®upma B YUC» — 3anpeLyEHHasa k obcnyxuBaHuo oupma.
YCTaHOBUTL peXunM AeTann3auun Ansa KapT KNMeHTa MOXHO ABYyMS cnocobamu:
e  3aJaHue geTtanusaumn ans BbibpaHHOW KapTbl knneHTa (cm. n. 4.5.11.10.2);



e  3aJaHuWe geTanusaumn ansa Bcex KapT BblOpaHHOro knmneHta (cm. n. 4.5.11.10.3, cTp. 141).

BHUMAHMUE!

Ecnu 3a kapTon 3akpensneHa getanusauus, To Npy M3MEHEHUN €€ COCTOAHUSA (Hanpu-
Mep — npu nepesoae kapTtbl M3 YC B paborty) (cm. n. 4.5.1, cTtp. 93) 3akpennéHHas 3a
Hewn getanusauusa coxpaHsietcs. B aTom cniyyae B OKHe M3MEHEHUA COCTOSIHUS KapThbl
(cm. Puc. 88, cTp. 95) nosiBuTCA HanOMmMHaHWe O TOM, YTO AN KapThl YCTAHOBMEHa Ae-
Tanusauusi.

4.5.11.10.1 Paboma co criuckom demanu3auuti HC

YTto6bl cchopmupoBaTh MNN M3MEHUTL CNUCOK AeTanusaunin YC, BbINONHWUTE cneyoLine AencTBus:
1. BblbepuTte B rmaBHOM MeH0 NyHKT «KapTbl / JeTtanusauma YC». OTkpoeTcs OKHO CO Chuc-
kom getanusaumi YC (cm. Puc. 150), roe 3anucu, otobpaxkaemble YEPHbIM LLUPUATOM, COOTBET-
CTBYIOT AeTanusaumsam COCTOSAHWIA, YCTaHaBnNuMBaeMbiM No ymonyaHuio. 3anucu, otobpaxaemble
CUHUM LWIPUATOM, COOTBETCTBYIOT AeTanum3auunsam, Kotopble 4ob6aBneHbl Nofb3oBaTENEM.

¥ ReTanuzayua 4L x|

[eTanuzaumrs
Kapra s HC a
Fupra s HC _I

Kapra & posticke Hzeare kapry
K.apra 2aAN0KMPOESHS

[ Meuarare yek uzBATHA

NotiaeTe M stdeHUTE

Haanre BhIiATi

Puc. 150. Cnucok getanunsauumn YC

NMpumeyaHwue.

[eTtanusauuu, YCTaHOBJIEHHbIE MO YMON4YaHUIO, HeNb3Aa USMEHUTb N yaalnuTb.

2. [nsa pobaBneHust HOBOW 3anmncy B OkKHe co cnuckoM getanusauumn YC (cm. Puc. 150) Haxmu-
Te Ha kHornky | lo6aBuTb | OTkpoeTcsi okHo fobaeneHns getanu3aumm (cm. Puc. 151).

T
CoofiweHue: |FanTa B poseicke Mspare kaomy

OK | OTHeHa |

Puc. 151. OkHo gob6aBneHusa getanmsauum

3. Beegute TekcT coobuieHus. Mone «CoobleHne» coctout n3 AByx 16-TM CUMBOIbHBIX 00-
nacrten BBoa, COOTBETCTBYIOLLUX ABYM CTPOKaM TEPMMUHANBHOIO COOBLLEHMS.
4. Ecnun Heobxoammo, ycTaHoBuTe donar «leyaratb Yek U3bsaTusy».

MpumeyaHue.

Ecnu yctaHoBneH dnar «lMNeyaTtaTb Yek U3bATUAY», TO Npu npeabsasneHum Ha TO kap-
Thbl, HAXOASILLENCS B pO3biCKe, TEPMUHAN HaneyaTaeT Yek e€ N3bATUS, a Ha JKpaHe
0TOBpPa3nTCs COOTBETCTBYIOLLUIA TEKCT coobeHuns (cm. Puc. 151).

5. HaxmuTe Ha KHOMKy . B cnucke aetanusaumn gobasuTcs HoBas 3anuce.

MpumeyaHue.

Cnucok pgetanu3aumi YC (cm. Puc. 150) MmoxeT copepxatb He Gonee 16-Tn pobas-
JEHHbIX MONb30BaTENEM 3anucen.

C nomoLubto kHOMkM | A3BMEHUTb | MOXHO oTpeaakTupoBaTb TEKCT COOOLLEHMA U U3MEHUTb COCTOS-

Hue donara «MeyaTtaTtb Yek U3bATUA». OKHO M3MEHEHUs! NapaMeTPOoB AeTanu3alLmn aHanormyHo okHy eé do-
6aBneHus (cMm. Puc. 151). Onsa yoaneHus 3anvucu o AeTanvaaummn U3 crincka HaxXMute Ha KHOMKY | YaanuTb

(cm. Puc. 150).



BHUMAHMUE!

Mpv naMeHeHun / yaaneHun getanusauuu, BbibpaHHon U3 cnmcka (cMm. Puc. 150), ns-
MeHsIloTCA / yaansaiTcs AeTanusaumm COCTOSIHMIA BCex KapT, A1 KOTopbiX oHa Gbina
3agaHa.

45.11.10.2 3aldaHue | ommeHa Oemanu3auuu cOCMOSIHUS KITUeHMCKOU Kapmal

YCTaHOBUTL / OTMEHUTL PEXNM OeTanu3aunm COCTOSHNS KITMEHTCKOW KapTbl MOXHO, BbibpaB B rnas-
HOM MEHI0 OOVH U3 CNeayloLmMX MyHKTOB:
e «KapTbl/ Bce»
«KapTtbl / KnueHTckumey;
«KnueHTbl / ®upmbl / B paboTey;
«KnueHTbl / ®pmbl / JOMKHUKNY;
«KnueHTbl / YacTHble nuua / B paboTtey;
«KnueHTtbl / YacTHble nuua / JOMKHUKKY .
Onsi 3apgaHvsi / oTMeHbl feTanuM3auun COCTOSIHUSI KIMEHTCKOM KapTbl B OkHe «KapTbl - Bece»
(«KapTbl - KnueHTckue») BoiNonHuTe cneayowmve gencTBus:
1. Bbibepute B rmaBHOM MeHo NyHKT «KapTbl / Bee» («KapTbl / KnueHTckue»).
2. B neBou yacTtu okHa «KapTbl - Bce» («KapTtbl - KnueHTtckne») (cm. Puc. 84, ctp. 92) BbiGe-
pUTE HY>KHYIO KITMEHTCKYIO KapTy.
3. OrtkponTe 3aknagky «Bnageneu» (cm. Puc. 152).

Ipyzononydarens “deca™ 000
Mokynarens “dyca' 000

MpurMEyaHWE
BAM kon
HeTanyzauua K.apTa B poskICKE |H3‘bmt. KapTy P | |

Weeara 08/07/11  Pupra e HC [no gorosopy]

NpUMeHnTE |

Puc. 152. ®parmeHT obnactu 3aknagku «Bnageney» okHa «KapTbl - Bce»
(«KapTbl - KnueHTCcKkne»)

4. Ha 3aknagke «Bnageneu» HaXmuTe Ha KHOMKY , pacnonoXeHHy crnpasa OT MHGOP-
MaumoHHoro nons «fetanusaumsy». OTKpoeTca OKHO Bblbopa AeTanu3auuu, cogepxaliee cnu-
COK BO3MOXHbIX AeTanusauun, rae 3anucb o TeKyllen getanusaumm Ans BblopaHHOW KapTbl Bbl-
aensietca ronyobim wpudTtom (cm. Puc. 153).

";f Bribop AETAanM3aL MM ﬂ

HaseaHue
Kapra s HC ;I
FPupra s HC
Kapra & posbicke Wabare kapry
K.apra =aAN0KMPOEAHS

-

. Bwbop | Otvena | ¥

Puc. 153. BbiGop geTtanusauum

5. Ecnu HyXHO yCTaHOBMUTb HOBYHO AeTanu3auuto, Bbibepnute e€ 13 Cnmcka U HaOXXMUTE Ha KHOM-
Ky | Bbibop |. B nHcpopmaumnoHHom none «[deTanusaumay otobpasutcsa MHgpopmauus o BbibpaH-

Hou 3anucu (cMm. Puc. 152). [Ing oTMeHbl pexuma getanu3aumm BblbepuTe B CMUCKE TEKYLLYHO

AEeTanusaumio 1 HAKMUTE Ha KHOMKY x MHdopmaumnoHHoe none «[eTtanusauusy o4McTUTCS.
6. B okHe 3aknagku «Bnageneu» HaXMuTe Ha KHOMKY . [MponsBeaéHHble YCTaHOBKM 3a-
KpenaTcs 3a KapTow KNUeHTa.
[na 3agaHus / OTMEHbI geTanu3auumnm COCTOSHUS KIMMEHTCKOW KapTbl B OkHax «®Pupmbl (YacTHble
nuua) - B pa6orte» 1 «®upmbl (YacTHble nuua) - JOMKHUKNAY BbINOMHUTE Crieaylolne OencTBUS:
1. BbibepuTe B rmaBHOM MEHIO OAMH U3 CEeAYOLWMX NYHKTOB:
o «KnuneHTbl / ®upmbl / B paboTey;
o «KnueHTbl / ®npmbl / JOMKHUKNY;




o «KnueHTbl / YacTHble nuua / B paboTe»;

o «KnueHtbl / YacTHble nuua / OMKHUKUY .
2. B neson 4yactu okHa (Hanpumep — «®Pupmebl - B paboTte» (cm. Puc. 82, ctp. 91)) BbibepuTe
Tpebyemoro knueHTa.
3. Ortkponte 3aknagky «Kaptbi» (cMm. Puc. 154). B neBom HmxHeM yrny obnacTtu 3aknagkv Hag
rpynmnow KHOMOK pacnoriokeHa MHgpopmMaunoHHasa obnacTb COCTOSIHUS BbIOpaHHOW KapTbl, B KO-
Topon oTobpaxaeTca eé Tekyllaa getannsaums.

Depskarens | Homep | CocToaHue | Bua
4000000006 OcTaHoBneHa KnueHrckan | PR
PyauH k.11 4000000017 Yrtepana Kauexrckaa B
Murprowmn 1.B. 4000000025 B patiote KnueHrckaa ] |
KyueHko 1.4, 4000000065 B patore KaueHrckaa i
Kyuenko 1.4, 4000000082 B patore Kaverrckaa | BN
HepHasckui .M. 4000000200 Yrepana AT oneparop
Koeanes M.M. 4000000222 Mpocpoyera KaveHrckaa |
S,
--> 3aNPET Ha TepMUHanas [ > zanper Ha aMuTeHTax Bcero kapr: 7
--> HOMEP pupMbl Ha KapTe: 15
Heranuzauma  >> |Kapra B posbicke Wavare kapry C>C 3K
Wabara 28/10/11 OcraHoeneHa no gare
Coznate | Bewate | Nepskarens | CocTosHue |: Komeanu [lepenaro

Puc. 154. 3aknagka «KapTbi» OKHa cnucka KINiMeHToB

4. Ha 3aknagke «KapTbl» BbIOEPUTE HYXKHYIO KApTy 1N HAKMUTE Ha KHOMKY . OTKpoeTcst OKHO
Bblibopa getanunsauum (cM. Puc. 153).

5. BbibepuTe 13 cnncka HyxHyH geTanusauuto. PaboTa B okHe BbiOOpa geTtanv3aunm onucaHa
Bbiwe (cM. Puc. 153). lNocne 3agaHusa / oTMEeHbl geTanusauun, nNpousBefEHHble U3MEeHeHUs
oTobpasdATcs B MHopMaLmoHHon obnactu (cm. Puc. 154).

BHUMAHUE!

Ecnu Tekywas getanusaums Obina ycTaHOBreHa 3agaHueM 45is Bcex KapT BblGpaHHO-
ro knveHta (cMm. n. 4.5.11.10.3, cTp. 141), TO €€ MOXHO U3MEHUTb Ans OTAENbHOWN Kap-
Tbl, HO OTMEHWTb 3Ty AeTanu3auunio HEBO3MOXHO. B aTom criyyae npu HaxaTum KHOMKM

x NPOMCXOAMT OTMEHa TONbKO MHAMBUAYANbHbIX HacTPOEK pexuma deTanusaumu
Mo JaHHOW KapTe M BO3BpaT K MapameTpam TeKyLlei rpyrnnoBoii HacTPOKK Ons BCex
KapT KnueHTa.

45.11.10.3 3adaHue | ommeHa demarnu3auyuu 0551 8cex Kapm KrueHma

Ona 3apgaHusa / OTMEHbl JdeTanuM3auuMuM Ons BCeX KapT BbIOpaHHOrO KMMeHTa B OKHax
«®upwmbl (HacTHbie nuua) - B pabote» n «®upmbl (YacTHble nuua) - JOMKHMKNY BbINOMHUTE Creayto-
wme AencTBuS:

1. BbibepuTe B rmaBHOM MEHIO OAMH U3 CNeaYLUX NMYHKTOB:

o «KnueHtbl / ®Pupmbi / B paboTtey;

o «KnuneHTbl / ®upmbl / JOMKHUKNY;

o «KnuneHTbl / YacTHble nuua / B paboTey;

o «KnueHTtbl / YacTHble nuua / JOMKHUKUY.
2. B neson 4yactu okHa (Hanpumep — «Pupmebl - B paboTte» (cm. Puc. 82, ctp. 91)) BbibepuTe
Tpebyemoro KnmeHTa.
3.  OrtkponTte 3aknagky «daHHble» (cMm. Puc. 52, ctp. 63).
4. BbInonHuTe OEWCTBUS, aHanorMyHble BbINOMHSAEMbIM NpU 3adaHuu / OTMEHe AeTanvsauuu
Ona oTaenbHOM kapTbl Ha 3aknagke «Bnapgeneu» okHa «Kaptbl- Bece» (cm.n.n. 4 —5,
cTp. 140).
5. B okHe 3aknagku «[aHHbie» (cM. Puc. 52, cTp. 63) HaxXMuUTe Ha KHOMKY . Mponssenén-
Hble YCTaHOBKWN AeTanusaunn 3aKkpensiTcs 3a BCeMu KapTaMmm BbIBpaHHOro KnneHTa.



BHUMAHMUE!

Ecnu Tekywas getanusauuns Ans HEKOTOPbIX KapT BbIGPaHHOro knmeHTa Gbina ycTta-
HOBfleHa YCTaHOBNEHMEM WHOMBMAYanbHbIX HacTpPOeK Ana  Kakgow  KapTbl
(cm. n. 4.5.11.10.2, cTp. 140), TO Npu rpynnoBoN HACTPOMKe (NpY U3MEHEeHUN Unn yaa-
NeHun getanusaunm) oHa CoOXpaHAeTCcs AN 3TUX KapT.

45.11.11 lMepeeod knuenmckol kapmsi u3z YC e cocmosiHue «[lpocpoyeHa»

Cpok geuncteua nobon KnMeHTcKon kapTbl B Cucmeme cocTaBnsieT 6 MecsileB C MOMEHTa npoBeae-
HUS nocnegHen onepauun ¢ Hen (cm. n. 4.5.7.1, ctp. 115). MNpun npeabssneHnn kaptbl Ha TO TepMmuHan
NPOBOAWT MPOBEPKY CPOKa €€ AENCTBUSA U, B Crlydae eCnim OH UCTEK, 06cnyxnBaHvue He npoussoauTcs. o
3TOM NPUYUHE OTNagaeT HeobxoAMMOCTb B Nepegade Ha TepMUHanbl AaHHbIX O KapTax, HaxoasimMxcs B COo-
CTOAHUAX 3anpeTa obcnyxumBaHus («B UC», «dupma B UC», «YTepsaHa», «3abnokmposaHa») 6onee 6-tu
mecsiueB. [Ina ymeHblueHns pasmepa UC B Cucmeme npegycMoTpeHa BO3MOXHOCTb NepeBofa Takux KapT B
coctosiHue «lpocpoyeHar. [laHHble O KIMEHTCKUX KapTax, HaXOAALMXcs B coctodHum «lpocpoyeHa», He
nepegatoTtcs B coctaBe YC Ha TepmuHarnbl.
CoctosiHne «[lpocpoyeHa» MOXHO YCTaHOBMUTb TOMbKO AN Tex kapT, KoTopble HaxoasaTcs B YC 6o-
nee 6 mecsaues (cMm. n. 4.5.1, cTp. 93) 1 ons KOTOPbIX HET HepeanuaoBaHHbIX OU nnn OUIJI.
C kapTamu, HaxogswmmMmucss B cocTtosiHuM «lMpocpoyeHa», MOXHO NPOM3BOAWTL Crieaylowune aen-
CTBUS:
e  NPOCMOTP AaHHbIX;
e 33aJaHue / OTMeHa getanusaumm CocToaHus KapThl (cMm. 4.5.11.10, cTp. 138);
e  yCTaHOBKa adpecCHbIX 3anpeToB (HanpuMep — agpecHbIn 3anpeT obcnyxnBaHus Ha TepMu-
Hanax 4.5.11.9, ctp. 137).

MpumeyaHwme.

®PyHKUMA YCTAaHOBKM afpecHbIX 3anpeToB npegycMoTpeHa Ans npeaoTBpalleHus
BO3MOXHOCTU OOCNyXMBaHWS KapT, HaxXOAsALWMXCH B COCTOSHMM «[lpocpodeHay, Ha
TepMuHanax, KoTopble Mo Kakum nMbo MpuyYMHam He NPOM3BOAAT MPOBEPKY CpOKa
aencteua kapT. KapTel B cocTosaHun «lpocpoyeHa», Ana KOTOPbIX YCTaHOBIEHbI aj-
pecHble 3anpeThl, BKNOYATCS B agpecHbin YC.

MepeBoa kapTbl B cocTosiHMe «[llpocpoyeHa» MNpouM3BOAUTCA B PYYHOM pexume (cm. n. 4.5.2.1,
cTp. 95).

BHUMAHMUE!

Ecnn agpecHble 3anpeTbl HE YCTAHOBMEHbI M Ha TepMMHaNe OTKIKYEHa MnpoBepka
CpoKka OeNCTBUSA KIUEHTCKUX KapT (cM. AokyMmeHT «Petrol Plus. Pl1. TO»), TO KapTbl B
cocTosiHMM «[MpOCpOYEHBI» MOFYT OBCNYXUTbCS.

4.6 Tapudbl

Tapudbl 0bcnyxnBaHUs KNMEHTOB NpeacTaBnsAlT cobon Tabnuuy, cogepxallyto CMCOK TEKYLUX
LEeH Ha ycryru, a Takke UCTOPUIO UX U3MeHeHus. Tapudbl co3gatoTcs ANS TEPMUHANOB U KIIMEHTOB U UC-
nonb3yTcs Npy (hopMUpOBaHMM OTHETOB. B 3aBUCMMOCTM OT CxeMbl OBCIYXMBaHUSA AN y4E€Ta TpaH3aKumm
n copmMmpoBaHns OTHETOB MOFYT WCMONb30BAaTbCA Tapudbl 06CNyXMBaHMSA, OEWCTBYHOLLUME HA MOMEHT
onnartbl Ha TepMuHane, NMbo nHanBMayanbHble Tapndbl 06cnyXnBaHnsa knneHToB B B[ (Tapudbl knneHTa).

MpumeyaHue.

MmeeTca BO3MOXHOCTb HACTPOMKM KOoHpurypaumm Cucmembi, B KOTOPOW Noaaepxu-
BaeTcs paboTa c Tapudamu KpeauToBaHWs Ha TepmuHane. [aHHbIn yHKUMOHanN
nos3sornseT 3afaBaTb LeHbl Ha ycryrn Ans KpeaUTOBaHWS KIIMEHTOB Ha TepmuHane,
OTNNYaILWMXCH OT ueH gebeTa, BbirpyKaTb AaHHble TapudoB KpeauToBaHusa AN mx
nepegaym Ha TepmmHan n obpabaTbiBaTb TpaH3aKuMy onepauun KpeauToBaHUSA KIu-
€HTOB MO 3TUM LeHaM. HacTpoiika gaHHOW KOHdUrypauuu BhINOMHSAETCS cneunanu-
ctamu KomnaHuu.

4.6.1 Tapwudbl Ha ycnyru Ha TepMuHanax

LleHbl Ha ogHK 1 Te Xe ycrnyru Ha pasHblX TepMUHanax MoryT ObiTb pa3nuuHbiMu. LleHbl B Tapudax
TepMuHana MOryT 3aHOCUTbCH Kak Ha caMOM TepMmuHane v nepegasatbcs B OL| B npouecce nHkaccaumm,
Tak 1 HenocpeacTBeHHo B OL.

YTto6bl chopmupoBaTh Tapud N5t TEPMUMHAIOB, BbINOSIHATE CreayloLme OeNCTBUS:

1. BeblbepuTe B rnaBHOM MeHIo NyHKT «Tapudbl / Tapudbl TepMUHaANoBy.



Ecnun 3anucu o Tapudax tepmmnHanoB He Gbinm 3aHeceHbl B BJl, oTkpoeTcs okHO JobaBneHus, co-
aepxaulee 2 nons: «Hassanue:» un «lNpumevanne:». Ecnv 3anmcm o Tapudax TEPMUHANOB yXXe 3aHOCUITUCH
B B[, oTkpoeTcs okHo (cMm. Puc. 155).

_(o( ]
HazgaHwe
Tapu] =] Yongra | LeHa | Hauano geficTemqs
Pyt 1.00 [15/01/08 122435 |ﬂ
Jonnape 28.30 119/M/06 1224:01
Yeyral B.00 |15/01/08 12:24:52
Honyral 15.00 [19/01/08 12:24:58
Yeayrald 12.00 [19/01/08 12:25:02
YHonyrad 15.50 |02/03/06 16:50:29
Fesepe 0.00 | 0/0./00 00:00:00
Pezepe 000 | 01/01./00 00:00:00
Pezepe 000 |o1/01./00 00:00:00
Yeyral 25.00 |02/03/08 16:50:41
Henyrad 17.30 |02/03/08 16:50:54
Yeayrall 19.20 |02/03/08 16:51:00
Hemyrall 1254 |02/03/08 16:51:05
J Yeayral2 15.00 |02/03/08 16:51:14
Tosapl 000 | 01/01./00 00:00:00 _I
Tosap2 0.00 | 0/0./00 00:00:00
Toeap3 000 | 01/01./00 00:00:00
Yeayrah 12.00 |03/03/08 09:48:08
Yenyrab 32.00 |03/03/08 09:49:40
MpurEyaHkHe: Yeranognes: 13401/06 122435 PHENA
T apueT Tapud Nony4eH © TERMHUHANE
HofaeuTe Mzt aEHHTE Haamme: Heegrs | Leizzs
Bhbinti U eHe l TepmmHank!

Puc. 155. OkHo «Tapudbl TepMUHaANoOB»

2. Ecnu TpebGyeTcs BHecTH 3anucb o NepBoM Tapude, BBeAUTe HasBaHue Tapuda 1 3anonHu-
Te, ecru TpebyeTcs, npumeyaHne. Haxmute Ha kHonky |OK|. BeeséHHoe HassaHue Tapuda
0TOOpPa3nTCA B NIEBOI YacTu OKHa.
3. Ecnu TpebyeTcsa no6aBuTtb 3anuch o elé ofHOM Tapude, HaKMUTE Ha KHOMKY
B 11eBOi4 YacTu okHa. B oTkpbIBLUEMCS OKHe BBeAUTe Ha3BaHue Tapuda 1 3arnonHuTe, ecnu Tpe-
ByeTcs, npumedaHme. Haxmute Ha kHonky |OK|. BeeaéHHoe Hassanue Tapuda oTo6pasuTcs B
neBoii YacTu OKHa.

Mo kHorke MOXXHO yAanuTb 3anncu o Tapude, He 3aKpennéHHOM HY 3a O4HUM TEPMUHA-

oM.

Mo kHonke | UI3BMeHUTb | MOXXHO M3MEHUTL Ha3BaHWe Tapuda. [inga aToro:
1. YcTaHOBUTE Kypcop Ha Ha3BaHuW Tapuda, KoTopoe TpebyeTcsi U3BMEHUTb, U HaXMUTE Ha
KHOMKY | U3MEeHUTB |.

2. B otkpbiBwemca okHe «WU3MeHuTb» BHecuTe HeobxoouMMble W3MEHEHUA B MOMsIX
«HasBaHue:» nunu «MpumeyaHmne:» N HaXXMUTE Ha KHOMKY . M3meHEHHble aaHHble oToOpa-
3ATCA B NNIeBON 4YacTu OkHa «Tapudbl TepMMUHANOB».
B npaBoni yactu okHa «Tapudbl TEpMUHANOBY» HaxoaaTca ABe 3aknagku: «LleHbi» (CM. npymep Ha
Puc. 155) n «TepmuHansi» (cM. npumep Ha Puc. 156).

— ieixd

] HasgaHue

TepmmHan Nl |«
TepruHan M3 J
Tepmuran k4

T

= ==

Ll eHe l TeprauHank

Puc. 156. OkHo «Tapudbl TepMUHaANoBy», 3aknagka «TepMuHanbI»



Ha 3aknagke «LleHbl» oToBpaxaeTcs cnMcok BO3MOXHbIX TOBApOB U YCIyr, UX LieHa U MOMEHT (aaTta
W BpeMsi) Hayana AencTBusa AaHHOW LeHbl. Ha 3aknagke « TepMmuHanbi» 0TOOGpaXkaroTcs Ha3BaHUsA 1 HoMepa
TEPMUHANoB, 3a KOTOPbIMM 3aKPENMEH TEKYLLUA Tapud.

BHUMAHMUE!

MoMeHT Hayana OencTBUS LieHbl yYUTbIBaeTCs Npu 06paboTke TpaH3aKLWiA.

MpumeyaHue.

Ecnn koHdurypauma nprnobpeTtéHHon Bamu Cucmemsi nogaepxunsaeTt paboTy c Ta-
pudamn  KpeauToBaHUA Ha TepMmuHane, B OkKHe «Tapudbl TepmMuHanoB»
(cm. Puc. 155, cTp. 143) 6yayT pacnonoxeHbl ABe 3aKknagku, Ha KOTOPbIX BbINOMHSET-
Cs pasfenbHoe ynpaBfeHue LeHamu ycnyr Ha TepmuHanax: «LleHbl (pe6eTta)» u
«UeHbl (kpeauTa)». B aTom cnyyae, ans kaxgoro tapuda u3 cnvcka MoxHo byaet
OTAEenNbHO 3adaTb LeHbl YCNyr, KOTOpble UCMOMb3YTCA NPU BbINOMHEHUN onepauun
AebeT M LeHbl ycryr, KOTopble MCNOMb3YyTCA MPWU BbLIMNOMIHEHUW KPEAUTOBaHWS Ha
TepmuHane. MNopsigok paboTsl ¢ ueHamu aebeta n kpegutTa OaNHAKOB.

[na npo6aBneHns HOBOW LieHbI Ha YCIyry BbINOMHUTE cnegylowmve eNCTBUS:
1. B neBow yacTtu okHa «Tapudbl TepMUHanNoB» BbibepuTe 3annck o Tpedbyemom Tapude.
2. Otkpowite 3aknagky «LleHbl», BoiGepuTe 3anuck 06 ycnyre, LieHy KOTOPOW Hago N3MeHUTb, 1
HaXXMWUTE Ha KHOMKY .
3. B oTkpbiBemcs okHe «[Jo6aBUTL LeHy» (cM. Puc. 157) BBeguTe LEeHy Ha ycnyry, MOMEHT
(oaty n Bpemsi) Hayana 4EeNCTBUA LiEHbl U HAXXMUTE Ha KHOMKY .

MpumeyaHue.

[obaBnTb UnNn M3MeHNTbL LEeHy Ha ycnyry, gata u Bpems kotopoun byaeTt coBnagatb C
NaHHLIMK Yxe [106aBNeHHOI LieHb, Hemnb3as (Npu Takoi nonbiTke kHonka | OK| B okHe
AobaBneHns LeHbl CTaHeT HeaKTMBHON).

]
Pytinu
UeHa m

Iara Havana 116704709 [12:14:43

OK | OTHeHa |

Puc. 157. lnanoroBoe oKHO Ao6aBreHns LUeHbl Tapuda TepMuHana

Mo kHonke |UcTopus | Ha 3aknagke «LieHbI» MOXHO NMPOCMOTPETb UCTOPUIO LieH ANsi BblGpaHHON
yCnyru Tekywero Tapuda, a Takke yaanuTbe Te U UHble U3MeHeHus. TekyLwuin Tapud BblaenseTcs B UCTO-
PVN LeH CUHUM LIPUGITOM, BCE OCTaslbHble — YEPHBIM.

4.6.2 Tapudbl KNMEeHTOB

Tapudbl KNMEHTOB NUCNOMb3YOTCS:

e  [pu pacy€Tax C KNMeHTaMu 3a ycnyru, NpuobpeTEHHbIE NO KapTaM Ha TepMUHane, ecny ob-
CnyXvnBaHWe NPOUCXOAMIIO U3 KoLlenbka, paboTtatowero no cxeme JICI nnm 3K,

e npu paboTe B pexume NpsiMoro obcnyxmeaHus No tapudpy knueHta Ha online-TepmuHane
(cMm. gokymeHT «Petrol Plus. Prl. Ol (dononHeHue no modyo ONLINE)y;

e [pKW NoAcYETE CUrHanbHOro U WHEMOPMALMOHHOrO NoporoB (cwm. n. 4.4.6, ctp. 78) ansa Ko-
LwenbKkoB KapT, paboTtatowmx no cxemam JICIM, NIMNUT m NCK.

3a KaxdbIM KIMEeHTOM MOXeT ObITb 3akpennéH ceBon Tapud. Cosgalite Heobxoanumoe KONMUMYECTBO
TapudoB ANs KIMEeHTOB C Y4ETOM MHAMBUAYANbHbIX LEeH Ha YCMyri.

Tak Kak LieHbl Ha YCnyru KNMeHTCKUX TapudoB YacTo U3MEHSAIOTCS, TO Ans aBToMaTusaumm npouec-
ca M3MeHeHUs LeH yaobHo co3patbk 6a30BbI Tapud M 3aKpenuTb 3a HAM KITMEHTCKUIA. B aTom criyyae ueHbl
Ha yCnyru KrnMeHTCKoro Tapmuda ycTaHaBnMBaKTCA paBHbIMU LieHaM 6a30BOro Tapuda unm MeHblUe UX Ha
BEMNNYMHY CKMAKK. Toraa npyM N3MEHEHMM LieH Ha ycnyrm 6a3oBoro Tapmdga aBToMaTuyeckn ¢ yHETOM CKUOOK
OyayT MEHSITbCS LieHbl Ha YCIyrn BCEX KMMEHTCKUX TapudoB, KOTOpbIE 3aKpenseHbl 3a AaHHbIM 6a30BbIM
Tapucom.

Ba3zoBbix TapnoB MOXET ObITb HECKOSLKO, M 3a KaXOblM U3 HUX MOXHO 3aKPenuTb HEOrpaHN4YeHHoe
KONUYECTBO KNMEHTCKMX TapudoB. ba3osbl Tapud HK 3a KaknMm TapudoM He 3akpennaeTcs.

[na dopmMmnpoBaHmnsa Tapuda KNMeHTOB BbINOMHUTE criedylowme AencTBus:

1. BblbepuTte B rmaBHOM MeHI0 NyHKT « Tapudbl / Tapudbl knueHTOoB». Ecnn 3anncu o Tapu-
dax KnMeHToB He Obinn 3aHeceHbl B B[], BHa4yane oTkpoeTcsi OKHO AoOaBneHus, cogepxaliee




PyKOBO,EI,CTBO nonb3oBaTtensd

ofHo none — «HassaHue:». Ecnn 3anncu o Tapudax nepecyéTa yxe 3aHocunucb B B, oTkpo-
€TCS OKHO, B IEBOW YaCTW KOTOPOro 0ToBpa3ATcst Ha3BaHWsa TapudoB U KHOMKKM (cM. Puc. 158).

Yowra | Uena | Jlara Havana
— [Pug 1.0000 (7. T2 a
— — w : mm- S -m-
5  Tapupl emyra2 | 1471 0911709 16:44
6 Tapus 9030 — Uenyad 11.0000 _26/02)07 121337
e e e i Ycnuad 10000 24/06/03 035449
S 1aes 3 Tosand 160000 070710 17:35:33
9 Tamp2 5300 | TosapS 17.0000 07707710 18:03:28
e ; Toeaps 18.0000 08/07/10 104751
b E| B
Yenyral 1 27/0111 111752
e -~ Yemrall 00000 |01/01/00 00:00.00
A o | Yenyral2 20000 | 26706/07 111813
33 Tapviod 8 Tosap] 20.0000 | 26706707  12:02:31 _J
] —— Tosan2 0.0000 01/00 000000
52 [TEST4 _ [ LQMW e
S [Taouo 0 " Yomrab 00000 01701700 00.00.00
Yenyral3 0.0000 101701700 00:00:00
5 5 Yenyra 14 0.0000 |
Yenyra 15 0.0000 101701200  00:00:00
‘ TCM 0.0000 {
{ Au-95 14,0000
Heayra A 0.0000
Yeaura 16 0.0000
| 3noTeiit 0.0000
| Au-92 0.0000
Macno 1.0000
~| Turpic 0.0000
Nara yeranoexu 1041110 IB:SSMS
P f-> Gasoseit ThN CKMAKY B NPOUEHTax
Bazosewt Basoebit Lena 6asosan 39.0000
Dobasurs Wsmerurs UnaniTe ' Wctopun Il I
m Bazoseit Uess U | Uersi l Pupnibt YacTHbe nuua J|

Puc. 158. NMpocmoTp TapnucdoB KNnMeHTOB

Tapudbl, 3akpennéHHble 3a KnueHTamm, oTobpaxarTcs YEPHbIM LUBETOM. YaanuTb Takve Tapudbl
HEBO3MOXHO. B kpanHem npaBom cTonbue oTobpaxkaeTcs npuaHak 6asoBoro Tapuda unu Homep 6a3oBoro
Tapuda, 3a KOTOPbIM 3aKpENnnéH TEKYLLUIN KMMEeHTCKMIN Tapud.

2. Ecnu pobasnsietcs nepsbii Tapud, B OTKPbIBLLEMCS OKHE BBeAuTe Ha3BaHue Tapuda u

HaXXMWUTE Ha KHOMKY

3. Ecnu Tpebyetca gobasutb ewé oavH Tapud, HaXMuMTe B JIEBOM 4acTM OKHA KHOMKY
. B oTkpbiBLLEMCS OKHE BBEAMTE Ha3BaHue Tapuda n HaxXM1MTe Ha KHOMKY .

lMporpamma npuceBouT HOBOMY Tapudy cBoOOAHbIM NocnegoBaTenbHbI Homep B BI. HassaHuve Ta-

puda otobpasnTcst B NeBOM YacTu okHa «Tapudbl knueHToB» (cM. Puc. 158). HoBbin Tapud BCcerga co-

30aéTtca kak 6a3oBbIN.

Mo kHoMke | YAanuTb | MOXHO yaanuTb 3anncb 0 Tapude, He 3akpennéHHOM 3a KrMeHTamu.
Mo kHonke | U3BMeHUTb | MOXXHO M3MEHUTb Ha3BaHue Tapuda.
BbIiCTpo HanTu 3anuck o Tapude MOXHO Mo ero Ha3BaHuIo.

[ns noucka Tapuda No Ha3BaHWIO BhINOMHUTE cneaytoLlme AeNCTBUS:

1. B okHe «Tapudbl KIIMEHTOB» HaXXMWUTE Ha KHOMKY - (Mowuck Tapudpa). OTKpoeTCA OKHO
«lMouck Tapudpa» (cm. Puc. 159).

2. BseguTe nonHoe HasBaHue UNKU YacTb Ha3BaHUA Tapuda.

:’;}. Mowck Tapuda

X

Hazsatue IT apuel
[ C yuetom pervctpa

0K | OTHeHa

Puc. 159. OkHo «IMouck Tapudar»

3. Bknouute donar «C y4eTom peructpar», ecriv peructp MMeeT 3Ha4YeHne ans nomcka Hy>kHon

3anuncu.

Cuctema «Petrol Plus»

‘ OnepaunoHHbIV LEEHTP ‘

Bepcusa: 7.00.7.2 - 7.00.7.3

145/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



4. Haxmnte Ha KHOMKy . Mo okoHYaHWW onepauun Nomucka Ha akpaH OydeT BbiBeOeH Chu-
COK 3anucein, COOTBETCTBYIOLLMX NapameTpam nomcka.
[na Bo3BpaTta K NOfIHOMY CMUCKY TapudoB oUMCTUTE norne Beoda «HasBaHne» N HaXXMUTe Ha KHOMKY

Ons Toro 4To6bI 3aKkpenuTb Tapud 3a 6a3oBbIM TapndOM, BLINOMHUTE CreayLme AeiCTBUS:

1. BblbepuTte Tpebyembili Tapud.

2.  Haxmute Ha KHOMKY .

3. B oTKpbIBIEMCS OKHE BbIbepuTe Tapud, KOTOpbIn ByaeT ABNATbCA 6a30BbIM, Y HAXMUTE Ha
KHOMKY . Homep 6a3oBoro Tapuda otobpasuTbcs cnpaBa OT Ha3BaHWs Tapuda.

B npaBoii 4actu OkHa Haxogdatcs 4eTbipe 3aknagku: «LeHbl», «Pupmbl», «YHacTHble nuuay,
«Tapudbi». Ha 3aknagke «LleHbl» oTobpaxaeTcss CMUCOK yCryr, UX LeHa U MOMEHT (4aTa u BpeMs) Havana
OENCTBMS LEeHbl, a Takke TUM U 3HavyeHne cknakn. Ha 3aknagke «®upmbi» 1 «4actHble nuua» otobpaxa-
IOTCS CMMCKM KIMEHTOB, 3a KOTOPbIMUK 3akpennéH AaHHbi Tapud. Ha 3aknagke «Tapudpbi» ana 6a3oBbix
TapndoB oTobpakaeTcs CINCOK CBA3aHHbIX C HAM TapundoB.

BHUMAHME!
MoMeHT HavYana AencTBMA LeHbl yuuTbiBaeTcs npm obpaboTke TpaH3akuuin.

YTtobbl 3agaTth LeHy Ha ycnyry 6a3oBoro Tapuda, BbINONHUTE cnegyroLlmne encTeus:
1. BblbepuTe 3anuco o Tpebyemom 6a3oBom Tapude.
2. Ha saknapgke «LleHbI» (cm. Puc. 158) Bbibepute 3annce 06 ycnyre, LieHy Ha KoTopyto Tpeby-
€TCS UBMEHUTb, U HAXKMUTE Ha KHOMKY .
3. B oTkpbiBwemcs okHe «[Jo6aBUTL LeHy» (cM. Puc. 160) BBeauTe LieHy Ha ycnyry, MOMEHT
(naty v Bpewmsi) Hayana gewcTBus UeHbl. Ecnn HeobxoamMmo, BBeouTe TEKCT KOMMEHTapus U
HaXXMWUTE Ha KHOMKY .

Llexa[42.0000

Nara pasanal19/0111 165549
Kotdraerrapeii o ycasamio Meneegesa KK,

OK | OTMEeHa |

Puc. 160. lnanoroBoe OKHO fo6aBneHUA LeHbl Tapuda KnueHTa

MpumeyaHus:

1. B 3aBucumocTtn oT mcnonbsyemon koHdpurypaumm Cucmemsi B OL moxeT nog-
OEPXKMBATLCA pasnmMyHasg TOYHOCTb 3agaHud LeH B Tapudax. B Tekywen sepcun OLY
LleHY MOXHO 3aaaTb.

2. [0o6aBuTb unn n3aMeHUTb LIEHY Ha YCMyry, MOMEHT Ha4arna AeNCcTBuSA KOTopon Oy-
AET coBnagaTb C OaHHbIMU Yxe O0OaBNEeHHOW LEHbl, HEMb3s (NpY TakoW MOMbITKe
KHOMKa W B OKHE [00aBNEeHUS LieHbl CTaHET HEAKTUBHOM).

BBenéHHble gaHHble 0TOOpasATca Ha 3aknagke «LleHbl». AHanormyHble AeNCTBUSA BbINOMHUTE ANS
apyrux ycnyr Tapuda.
MpumeyaHue.

LleHy Ha ycnyry B Tapude, cBsisaHHOM ¢ 6a30BbIM TapudoM, 3aaaTb Henb3as.

[ns Tapuda, ceAzaHHoro ¢ 6a3oBbiM, Ha 3aknaake «LleHbl» oToGpaxaeTcs LeHa 6asoBoro Tapuda
C Y4ETOM 3a4aHHOTO 3HAYEHUST CKUOKU.
YT100bI YCTaHOBUTb CKUOKY Ha LIeHY yCnyru, BbiNOJTIHATE cneagyLine .El.eI7ICTBI/IF|Z
1. BbibepuTe 3anuck o TpebyeMom Tapude B NeBOIN YacTh OKHa.




2. Ha saknagke «LeHbl» BbibepuTe 3anucb 06 ycnyre, Ana Kotopow TpebyeTcs ycTaHOBUTL
CKMAKY, N HaXMUTe Ha KHonKy | Ckmaka | Ha akpaH BbiBegeTcs 3anpoc (cM. Puc. 161).

",1 NoGasHTs crHAEY
MHemyra 3

Hoeaa uesa 9.5000

O | Ormena |

Puc. 161. luanoroBoe OKHO ANs BBOAA CKUAKU

3. B Bbinagatowem cnucke «Cknaka» BblbepuTe TUMN CKMOKW: B MPOLEHTaX MnnM B efuHuuax
HaLUWOHaneHON BantoThbl.

4. Beeaute 3HayeHue ckugku. [porpamma npousBenéT pacyéT HOBOM LeHbl. [pu HaxaTuu
KnaBuLLK UNW LWEeNYKe NEBON KHOMKOM MbilwX B Ntobor obnactu okHa Jo6aBneHUs CKUAKK
3Ha4yeHMe HOBOW LieHbl 0TObpasnTcs B none «Hosasi LieHay.

5.  Haxmute Ha kHonky [OK|. ins oTMeHbl f06aBNeHNs CKUOKM HaXMIUTE Ha KHOMKy | OTMeHa |.

MpumeyaHue.

KHonka | OK | HeakTuBHa B crnegyowmnx cnyyasx:
— eCnv yCTaHOBMEHa CKuaka B NpoueHTax, n npu atom eé pasmep npesbiwaeT 100%;

— €Cnu yCTaHOBreHa CKuaka B eJVHMLAx HauWoHamnbHOW BamntoTbl, U Mpy 3TOM eé
pasmep MnpeBbIlLaeT NepBOHaYanbHyl0 LEHy, T.e. LUeHY, Ha KOTOpYH ckuaka npeao-
cTaBnseTcs.

LleHa Ha ycnyry ¢ y4ETOM CKMAKM, TUM U BENUYMHA CKMAKM 0TOBpasAaTcs Ha 3aknagke «LieHbi».

[na yoaneHnsa ycTaHOBNEHHOW Ha LUeHY YCNYryu CKUAKW BbINOMHUTE criefyolime 4enCTBUs:
1. Ha saknagke «LeHbl» okHa «Tapudpbl knueHToB» (CM. Puc. 158) Bbibepute 3anucb 06
ycnyre, Anst KOTOpow TpebyeTcs yaanuTb CKUOKY, U HAXKMUTE Ha KHOMKY .
2. B none «Pa3wvep» okHa 3anpoca, usobpaxéHHoro Ha Puc. 161, BMECTO YCTaHOBIEHHOMO
3Ha4YeHUs CKUOKW BBeOUTE HyrneBOe 3HayeHWe U HaXMUTEe Ha KHOMKY . Mporpamma BblgacT
3anpoc Ha NoaTBepXaeHne OencTBuS.
3. lNoaTtBepante yoaneHue CKUAOKM HaxXaTueM KHOMKU . Ona oTMeHbl yaaneHuss HaxmuTe

Ha kHomky [ OTMeHa |.

[MpocmoTpeTb UCTOPUIO LieH ONs Tekyllen ycnyru MoxHo no kHonke | Uctopus | Tekywnin Tapud
BblOENSETCA B UCTOPUM LIEH CUHUM LLUPUJPTOM, BCE OCTarnbHble — YEPHbIM.

4.7 Peructpaumsi TOYKM O0GCNYyXUBAHUA

Toukon obenyxmsaHua (TO) Ha3biBaeTCa npeanpuaTve, NpegocTaBnsowee onnavynsaemble ¢ no-
MOLLIbIO KapT TOBapbl 1 ycnyru, n obopyaoBaHHOE TepMUHaNamu.
Peructpaunsa TO HaumHaeTcs ¢ 3aHeceHus B B[] nHdpopmauum o Hewn:

BHUMAHMUE!

Howmepa TO B TepMuHane Heobxoanmo ycTaHaBnMBaTb B COOTBETCTBUM C X HOMEPOM
no b[.

Beibepute B rmaBHOM MeHIO NYHKT «O6cnyxuBaHue / TOUYKM 0BCNYKUBaAHNUAY UMM HAXMUTE KOM-
ouHauuio knasuw | Ctrl | + @ OTkpoeTcs OKHO, B JIEBOW YacTK KOTOPOro oTtobpakatoTcs HoMepa M Has3Ba-

Hua TO.
1. Haxmwute B NeBow YacTu OkHa KHoMky | lo6aBuUThb |.

2. B nosBuBWeEMCcs 3anpoce BBeanTe HoMep U HaszBaHne TO 1 HaXXMUTE Ha KHOMKY . Mpo-
rpaMma NpoBEPUT 3HaYeHMe BBEAEHHOrO HoMepa Ha yHukanbHocTb. Ecnn TO ¢ Takum HoMepom
B B[] HeT, To 3agaHHbI HOMep BMecTe ¢ HasBaHneM TO oTobGpasaTcs B OKHe.

3anucbk TO nomevaeTcst KpacHbIM LIBETOM, NOKa 3a Hell He 3akpenseHbl TepMUHanbI.

Ypnanute u3 Bl 3anuce TO, ecnu 3a HeWn He 3aKkpenneHbl TEPMUHArbl, MOXHO MO COOTBETCTBYIOLLEN

KHOIMKe.

[nsa nameHeHus gaHHbix TO BbINONHUTE cnegylowmne encTBUsS:

1. BbibepuTe B rmaBHOM MeHIO NYHKT «O6cnyxusaHue / To4kn o6¢cnyxuBaHuA» 1nv HaXxXMm-

Te KOMGVHaLMIO KNaBuLL +[0].

2. BbibepuTte 3anucb o Tpedyemon TO.



3. Ha3aknagke «[laHHble» BBeaUTE HOBble AaHHble TO 1 HAXXMUTE Ha KHOMKY .
4. [logtBepaute BbiNonHeHue onepauun. HoBoe HasBaHue TO oTOGpa3uTCs B NEBOW YacTu
OKHa.

4.7.1 T[pynnbl ToYeK 06CNyXUBaHUA

Toukn obcnyxmBaHusa No onpefenéHHOMY MpU3HaKy, Hanpumep, TeppuTopuanbHOMY UNK Mo npu-

HaANeXHOCTU BnagenbLy, NPOEKTY 1 T.4., MOryT OblTb 06beauHeHb! B rpynnbl. O6beauHeHne TO B rpynnbl
npeaocTaBnsieT BO3MOXHOCTb (hOpMMPOBaTL MO HUM OTYETHL. OgHa 1 Ta e TO MOXeT BXOAUTb B pasHble
rpynnel, ecny ata TO He BKIOYeHa B KpYr XoxaeHus (NogpobHO 0 Kpyrax xoxaeHus cMm. n. 4.9, ctp. 168).

Yto6bl cdhopmupoBaTb rpynnbl TO, BINONHUTE cnegyowme 0eNCTBUS:

1. BbibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / Fpynnbl TO».

B cny4yae ecnu rpynnbl ewé He ObINM CO3OaHbI, OTKPOETCA OKHO nobaBneHus rpynn c nonem

«OnucaHune» ans BBOAa HasBaHwWs rpynnbl. B cnyyae ecnu rpynnbl yxe cosgaBanncb, OTKPOETCH OKHO CO
cnvckom rpynn (cm. Puc. 162). B neBor 4actn okHa oToGpaxatoTca HasBaHua rpynn TO, a B npaBon YacTu
— HoMepa un Ha3BaHus TO TekyLuen rpynnol.

% rpynnb TO o ]

M2 l OnucaHu1e
1 [lepEan |;|
_I TO He sakpenaeHe!
-
" JoGasuTe |
Briatu HodaeuTe
Haanure M areHHTE ﬁ l TepravHank l [ PYNNE! KAMEHT 0B

Puc. 162. Pabouee okHo «['pynnbl TO» ¢ ogHON He3anosIHEHHOW rpynnomn

2. Ecnu pobaensetcs nepsas rpynna TO, BBeguTe onvcaHue rpynnbl TO 1 HAXXMWUTE Ha KHOM-
Ky . OTKpoeTCcs OKHO, B NeBOW YacTn KoToporo byaeT otobpaxkeHa gobasneHHas rpynna TO
(cM. npumep Ha Puc. 162).

3. Ecnu TpebyeTtcs nobasutb ewé ogHy rpynny TO, HaxmnTe Ha kHomnky | [Jo6aBUTb | B TeBOM
4acTu okHa. B OTKpbIBLUEMCS OKHE BBeAMTE omucaHue rpynnbl TO 1 HaxmuTe Ha kHomky | OK|.
MopsgKoBbIA HOMep rpynne NPUCBOUTCS aBTOMaTUYECKU.

4. Ecnu Tpebyetca nsmeHuTb onucanue rpynnel TO, BbiGepute Tpebyemyto rpynny n HaxmuTe
Ha KHOMKY B NEBOM YacTu OKHa. B oTkpbiBLIEMCS OKHE BBeAWTE HOBOE OnucaHue
rpynnbl TO 1 HaXMUTE Ha KHOMKY .

5. Ecnu 1pebyetcs yaanute rpynny TO, ycTaHOBUTE Kypcop Ha TpeGYyeMYto rpynny U HaXMuTe
Ha KHOMKY B NeBoWA YacTu okHa. MoaTBepanTe yoaneHue.

MpumeyaHwue.

MoxHo yaanute Tonbko Ty rpynny TO, 3a koTopon HeT 3akpennéHHbix TO.

[na 3akpenneHus (oTkpenneHusa) TO 3a rpynnon BeINONHUTE criefyolime 4eNCTBUsS:

1. Bbibepute Tpebyemyto rpynny TO, oTkponte 3aknagky « TO» M HaXXMuTe B HEM Ha KHOMKY
Ho6aBuTtb (ecnu 3a rpynnon  yxe  3akpenneHol TO, KHONKa  HasblBaeTcHd
No6aBuTL/YaanuTs ).




2. Ortkpoetcs okHo co cnuckom TO (cm. Puc. 163). B npaBom cTonbue 3Toro okHa otobpaxa-
etcs cnncok TO, 3akpennéHHbIi paHee 3a AaHHOW rPYNMow.
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Puc. 163. OkHo go6aBneHus / yganeHmsa TO u3 rpynnbl

3. [Ona skntoyeHus / nckntodenusa TO, nocnegoBaTenbHO BbIOMpas HYXKHbIE 3anucu U3 Cnncka,
ycTaHoBUTE / CHAMUTE COOTBETCTBYIOLLME UM MOMETKM MNWU UCMOMb3ynTe rpynnoBble onepaunu
(cm. n. 1.4, ctp. 15).
4. To okoH4YaHUM HOPMUPOBAHUS CMMUCKA HAKMUTE Ha KHOMKY . 3anucm o BbibpaHHbIx TO
oTobpas3aTcs Ha 3aknagke « TO».

[ns oTkpenneHus TO OT rpynnbl HaXMUTe Ha KHOMKy | [06aBUTL/YAANUTL | U CHUMUTE OTMETKM

HanpoTtums oTkpennsembix TO (cMm. Puc. 163). o OKOHYaHUM HAXMUTE Ha KHOMKY [%
Mpynny TO MOXHO BKMOYUTL B KPYT XoxaeHus (cMm. n. 4.9, cTp. 168).

MpumeyaHue.

Ecnu rpynna TO GyaeT BknOYeHa B KPYr XOXAEHUS, 3anvMcb O Her ByaeT nomeyeHa
KYpPCMBOM.

Ona Toro uTobbl BKNOUUTL rpynny TO B Kpyr XOXAEHWS HaXMWTE Ha KHOMKY n nogTeepauTe
onepauuto. HassaHue rpynnel TO oTobpasntcs KypcmBoMm. [ns Toro 4tobbl ucknounTe rpynny TO u3 kpyra

XOXOEHWS, eLé pa3 HaXMNUTE Ha KHOMKY 1 nogreepanTe onepauuto.

4.8 ToproTtoBKa TepMuHana K pa6orte

TepMVIHaJ'I — 3TO ynpaBlidemMmoe onepatopomM 3JIEeKTPOHHOE YCTpOVICTBO, YCTaHOBJIEHHOE B MYHKTE
O6C.I'IY)KVIBaHVIﬂ, Ha KOTOPOM MOTyT NpoBOAUTLCA onepaunn ¢ NCNosib30BaHNEM KITMEHTCKUX KapT.

4.8.1 3aHeceHue uHcdopmauum o TepmuHane B b[j

[na 3aHeceHns B B[l uHdopmaummn o TepmuHanax, yctaHoBrneHHbIX Ha TO, BbINONHUTE creayowne
JencTBus:
1. BbibepuTe B rmaBHOM MeHI0 nyHKT «O6cnyxmnBaHue / O6opyaoBaHue / TepMmuHanbI» unu
HaXXMWUTE KOMBUHALMIO KIaBuLL +[D].
B cnyyae ecnu TepmuHanel ewé He Obinn fobaBneHbl, OTKPOETCA OKHO [00aBneHnst TepMUHANoB
(cm. Puc. 164). B cnyyae ecnv cBefieHUs 0 TepMuHanax yxe A00aBnsAnncb, OTKPOETCA OKHO CO CMMCKOM
TepmuHanos (cMm. Puc. 165).

=
Hariep |24
Hazgarue | TepmkHan 24
ELTS HC”H"I M0 YO T4EHUID =
0K OTHEHa |

Puc. 164. OkHO fo6aBneHus TepMUHaNoB

2. [Ona pobGaBneHus nepeoro TepMunHana BBeauTte HOMep TepMuUHana, ero Ha3BaHue, Mnpu
HeobxoaMMocCTH, BbI6epI/ITe M3 BblNagarwlwero crmcka A3blKk, Ha KOTOpOM 6yﬂ,yT OT06pa)KaTbCF|



YCRYIM Ha auchnee TepMuHana, u HaxmuTe Ha kHorky | OK|. BeenéHHas uHdopmaums otobpa-
3UTCH B OKHe « TepMUHanbI».

MpumeyaHus.

1. [Mpu BbIGOpE A3blKka «NO YMOMYaHUIO» M3 BbiNadaloLero cnucka Ha TepMuHan ne-
pefalTcs Ha3BaHUA YCNyr Ha OCHOBHOM A3bIKE (A3blke «NO ymon4daHuoy»). B aTom
cnydyae B 3anucu O TepMuHane B OkHe «TepMuHanbly Ha 3aknagke «[JaHHbie»
(cm. Puc. 165) otobpasuTca  nyctoe none  «AsblKk  ycnyr» UM B OKHe
«fA3bIK ycnyr Ha TepMmuHanax» (cMm. Puc. 192, ctp. 168) oTobpa3utcsa nycras cTpoka
B cTonbue «A3bIKy.

2. Ecnm B OL He 3apgaHa HW ogHa ycnyra, TO B OkHe AobaBneHus TepMuHanos
oTOBpaxKaeTcs A3bIK YCNYr «NO YMONMYaHMUION.
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Puc. 165. OkHo «TepMuHanbi» ¢ 4OGaBNEHHOM 3aNUCbIO O TEPMUHanNe

LiBeToBOEe U rpacuydeckoe odopmiieHme 3anncen Cnmcka oTpaxeHo B NpunoxeHnn 1 B Tabn. 32 Ha
CTp. 225.

Kaxxgas 3anucb B NeBON YacTu OKHA COAEPXXUT HOMEP M Ha3BaHWe TepMuHana, a Takke Homep TO,
3a KOTOPOM TePMMUHAI 3aKpennéH.

B npaBon 4actu pacnonoXeHbl 3aknagku, KONMYECTBO M COCTaB KOTOPLIX 3aBUCUT OT NMPUOOpETEH-
HOW BaMu KOHUrypauuun. MmHumarnbHoe KOfiM4ecTBO 3aknagok — LecCTb:

e «[laHHbIe» — NapameTpbl TepMUHana;

e «TO» — 3akpenneHne TepMuHana 3a To4kon obcnyxunsaHns (cm. n. 4.8.2, ctp. 152);

e «Tapudbi» — ynpaBneHue Tapudamm TepmmHanos (cm. n. 4.8.4, ctp. 158);

e «Ycnyrm» — nepeyveHb ycnyr, AOCTYMHbIX Anst ob6CcnyXMBaHusa Ha TepMmuHane (cwm. n. 4.8.3,
cTp. 156);

e «KapTbl» — ynpaBneHne kapTamu, 3akpennéHHbiMM 3a TepmuHanoMm (cm. nn. 4.8.5,
cTp. 158, n 4.8.6, cTp. 160);

e «CepBuc» — ycTaHOBKa NMpUBA30K PUPM, KapT, CMEH U AMUTEHTOB K TEpMUHaIy, a Takke
3anpeT Ha obcnyxuBaHne Ha HéM (cMm. nn. 4.8.2, 4.8.7).

Ecnn 3a TepmuHanom He 3akpennéH Tapudy, TO 3anucb O HEM OToOpaxkaeTcs GrefHbIM LBETOM,
Ha3BaHMe TepMUHana ¢ NPOCPOYEHHBIM CPOKOM MHKaccaumu otobpaxaeTcsa Ha 6enom doHe. Ecnn Tepmu-
Han He 3akpennéH 3a TO, 1o B rpacde «TO» KpacHbIM LBeTOM oTobpaxaeTtca «0». KypcuBom BblaensaoTca
HOMepa TepMMHarnoB, KOTOpbIE B NPOLECCe MHKaccaumm NpuHAnNu u3 trm-channa v 3arpysunm B cebs npo-
rpammHoe obecneveHue, nogaepxusatoee paboty ¢ HCP (4€pHbIM cnUCKoM prpm).



CocTtosiHne TepMuHaroB MoXeT bbiTb «B pabote» nnm «BpemeHHo He paboTaeT». BpemeHHO He
paboTaolne TepMUHanbl OTMeyeHbl B NpasoM ctonbue cnucka aHakom B (cunnit npamoyronbHmk). Mo HUM
nHKaccauusi He npoussoauTcs — OL He nogroTaBnMBaeT MHGOPMaUMIO ANs Nepeaayn Ha 3TM TEpMUHansI.

NameHeHune cocTosiHus paboTbl TepMuHana («B pabote» nnm «BpemeHHO He paboTaeT») onucaHo B
aokymeHTe «Petrol Plus. Pl1. Ol (doronHeHue o ydaneHHOU UHKaccayuu)».

BHUMAHMUE!

Homepa TepmuHanoB Ha TO Heob6xoamMmo ycTaHaBnmBaTbh B COOTBETCTBUU C MX HOME-
pom no B[.

Hata peructpauun TepmuHana B B[] Cucmewmbi, nepuog n gata nocrnegHen nHkaccaumm BelopaHHo-
ro TepMmunHana otobpaxatorcs nog Tabnuuen.

1. [na po6aBneHns creaylolLero TepMUHana HaXXmuTe Ha kHonky | [Jo6aBuTL |, pacnonoxe-
HYI0 B NeBOM YacTu okHa. OTkpoeTcs okHO fobaBneHns TepmuHanos (cMm. Puc. 164, ctp. 149).
2. B otkpbiBwemca okHe «[Jo6aBUTL» BBEOWTE Ha3BaHWe TepMUHaNa, HoMep, ecrv OH OTNu-
YaeTca OT HOMepa Mo ymofn4aHuio, BbibepuTe, Npy HEOBX0AMMOCTH, M3 BbiNnadaloLwwero cnvcka
A3bIK YCMYr U HaXMUTE . lMporpaMmma npomnsBedET NPOBEPKY Ha YHMKANbHOCTb BBEOEHHOIO
HOoMepa TepMuHana n gobasuT 3anncb 0 HEM B B[.

Ypanenve u3 B[] 3anvMcy o TepMuHane, ecnv 3a HAM He 3aKpensieHbl YCryrn U cnyxebHble KapTbl,

npousBoauTCcs Mo KHomke | YganuThb |.
Ha 3aknagke «[daHHble» M3MeHUTE Npu HEOBXOAMMOCTU Ha3BaHUS TepMUHana, TenedgoHa Ans cBs-

31 ¢ BblIOpaHHbIM TepMuHanom no mogemy. o kHomke (BblbpaTb S3bIK ycnyr Ans TepMuHana) B oT-
KpbiBEMCS OkHe «Bbibop s3bika ycnyr» (cM. Puc. 166) BbibepuTe A3blk, HA KOTOPOM OOSXHbI OTOGpa-
XKaTbCHA YCryrn Ha gucnnee TepMuHana u HaxmuTe Ha KHomky | Bblbop | HasBaHue a3bika oTobpasuTcs B

none «Asblk ycnyr». Mo kHomnke (OTKpenuTb A3blK YCryr OT TEpPMUHana) NPoM3BOANTCA OTKpensneHne
A3blka OT TepMuHana. Bce nameHeHusi, BHECEHHbIE Ha 3aknazke «[laHHbley», COXPaHSTCS Nocne HaxaTust

Ha kHonky [ OK ]|

| Boibop AzbIKa YCAYT

HazsEaHue

x|
HE HEICE L ;I
I

P pAHUYSCEUA
ACToOHCEMG
Heraewkumi

Bribop I OTHEHa |

Puc. 166. OkHo «Bbi6op si3bika ycnyr»

MpumeyaHue.

Ecnu s3blk He BbIGpaH UMM OTKPENnéH OT TepMuHana, oTobpaxaeTca nycToe none
«513bIK YCINYr» 1 UCMOMb3YeTCs A3bIK «M0 YMOMYaHUIo».

®nar «[103BOH Ha TepMUHanN» — akTMBU3WPYeTCA TONMbKO MOCfe BBO4A HOMepa B rMone
«TenedoH / Mogem» (none OOCTYNHO Mpu MOAKMIOYEHHOM KOMMEPYECKOM MOAyne «YaarneHHas MHKacca-
uunsi») — onpegensieT CTOPOHY, OCYLLECTBNALWYI0 coegnHeHne. dnar B 3TOM norne onpegensier, YTo UHU-
unatopom coeamHeHus aensetcsa OL.

Ha 3aknagke «[aHHble» Takke oToOpakaeTcs cregylolias uHdopmauns o TepMuHane: Mogerb
TepMuHana, TMn u Bepcusi NPorpaMmMHoOro obecneveHust (NPUNOXEHNsT), 3arpy>KeHHOro B TepMmnHarn. 3Tta WH-
dhopmaLms NpuHMMaeTcs ¢ TeEpMUMHana B npouecce yganéHHoN MHKaccauum.

MpumeyaHue.

Hannuve ¢yHKUMM yOanéHHOMW WHKaccauuu 3aBUCUT OT KoHdurypaumm Cucmemsi,
npuobpeTEHHON BaMu.

HaHHble, cogepxalymecs B none «Konuyectso amuteHToB B HYC» 1 «Konuyectso kapT B YC» nony-
YyalTcs B npoLecce NoAroTOBKU K NocrefHen nHkaccaumm. Ha ocHoBaHWM 3TUX AaHHbIX U pa3MepoB nams-
TW, OTBeAEHHOM Ans 3arpy3kn YC, paccumTbiBaeTCcsa ocTasLLeecs cBobogHoe mecto ang YC (B npoueHTax).

MpumeyaHue.

[daHHble B ykasaHHbIX nonsax 6yayT COOTBETCTBOBATb pearibHbIM Mocre NpoBeAeHus
nepBow yaanéHHon nHKkaccaumm TepMmuHana.




Kputuueckune snadveHns B npoueHTtax agns YC 3agaloTcs NpoussosbHO. 10 yMONYaHWUIO OHW paBHbl
10%. OHM ncnonb3ytoTcs B NpoLecce NoAroToBKM MHKaccauun no mogemy. NporpamMma paccuynTbiBaeT, Ka-
ko o6beM namsaTu TepMuHana Tpebyetcsa ans sarpyskm HC, u cpaBHMBaeT ero co cBo60AHOM NamMATbLIO.

Ecnun ceobogHasa namaTtb TepmuHana ans 3arpy3kn YC AOCTUrHET 3afaHHbIX KPUTUHECKUX 3Hade-
HWI, TO B COOBLLIEHNMN O KOoNMYecTBe cAhopMUPOBaHHBIX hannos 3anucb 0 TepMmuHane 6yaeTt oTobpaxaTbes
BenbiM LBEeTOM Ha kpacHoMm oHe (cMm. gokymeHT «Petrol Plus. Pl1.OL (GononHeHue no ydaneHHOU UHKac-
cayuuy)).

[na npocmoTpa nepeyvHs AaT npoBefeHUst MHKaccaumin BbIGpaHHOro TepMmHana ycTaHoBUTE Kypcop
B CMIMCKE TEPMUHANOB Ha HYXHOW 3annUCK U HaXKMUTE Ha kHonky | McTopusa uHKaccaumi |.

MpumeyaHue.

Hdata n Bpems wuHKaccauum TepMuHana OOHOBMSAIOTCHA Bcerga, kak npu npuéme
trm- n snd-dannos, Tak 1 npu npnéme in-cannos.

TepMuHanel, y KOTOPbIX NPEBbLILLEH CPOK MHKaccaLmmn, oTobpaxatTcs B CNUCKE KPacHbIM LIBETOM Ha
6enom coHe.

Cnuncok NPUHATBIX, HO He 06paboTaHHbIX TPpaH3aKuun, COOPMUPOBAHHLIX HA TEKYLLEM TepMuHane, a
TakKe CreHepupoBaHHbIX TPaH3aKUUA, MOXHO MPOCMOTPETb, HaXaB Ha KHOMKY . OTtkpoeTcs
OKHO 3afaHusa nepuoga NpocMoTpa, B KOTOPOM MO yMOMYaHWIO NpeanaratTcs AaThl HaYana — OKOHYaHUs
npeaplayLero kaneHgapHoro Mmecsua.

3agante MHTEpECYOWMIA NEPUOS N HAXKMUTE Ha KHOMKY . OTKpOEeTCH OKHO CO CMUCKOM CO3A4aH-
HbIX HA JaHHOM TepMuHane TpaH3akuni 3a ykasaHHbIn Nepuoa.

i
Hara / Bpera [ Cyrdtda Sa UTo l Cyrdrda Yerd l K.apTa [
00006 134534 [1.00 211.00 3| 400000000 DgcaykmBaHHe |ﬂ
0/01/06 134054 300 3300 EIENINNNNNN] [ SCnyKHBaHUE
0/00/06 11:3715 20000700 1120000700 14000000202 [0
KomeecTen TpaHsakumMi 3 Tpatzakums: Kpegur EEIE -2 KpagnT
. P - KOS -k peBer
Otkuna: MeHeparopor TpaHZakLME B |

Puc. 167. OkHO npocMoTpa TpaH3aKLui No TepMuHany

CneBa B HWXHEWN YacTu OKHa BbIBOAUTCS MHpOPMaLMS O KONMYECTBE TpaH3aKuMii U O TOM, rae aTu
TpaH3aKkuum 6binn chopMMUpOBaHbI.

Ecnn B none «Otkyga» uHdopmaums He oTobpaxaeTcs, 9TO O3Ha4yaeT, YTO TpaH3akuus Obina
copmMupoBaHa B 6ornee cTapbix BEpCUsIX, M ONpeaenuTb UCTOYHWUK MOMyYeHUst HEBO3MOXHO.

4.8.1.1 Copmupoeka criucka mepMuHasoe

CopTupoBka 3anuvcen B ctonbue cnmcka npon3BoanTCs LENYKOM NEBON KHOMKOW MbILWN MO 3aronos-
Ky cTonbua.
B okHe «TepmuHanbi» COPTUPOBKA B Nopsiake BO3pacTaHWs HOMEpPOB NpeaycMOTpeHa Mo cTonb-
uam:
e  «No» — Homep TepMuHana;
e  «TO» — HOMep TOYKM OBCNYKNBAHUS.

4.8.2 3akpenneHue TepmuHana 3a TO

TepmuHanel 3akpennstotes B B[] 3a TO, Ha KOTOPOW OHU YCTaHOBIEHbI.

3akpennieHne MOXHO BbINOMHUTL B OkHe «Ob6cnyxmnBaHue / O6opypoBaHue / TepMuHanbi» Ha 3a-
knagke «TO» no kHonke . Mo kHonke MOXHO B cnuncok TO go6aBuTb HOBYIO U 3aKpe-
NMTb 3a Hen TepMuHan. 3akpenuTb TepmuHan 3a TO MOXHO Takke B OkHe «To4ykM obcnyXKuBaHUA»
(«ObcnyxuBaHue / Toukm obcnyxuBaHusi»). [Ona 3toro Bblbepute B [MaBHOM MEHIO  MyHKT
«OBcnyxuBaHve / TOUKM OBCNYXMBaHMA» UMK HaxmuTe komBuHaumio knaeuw [Ctrl]+[O] n oTkpoitte
3aknagky «TepMuHanbl».

MpumeyaHue.

Mpn pobGaeneHnn TO B okHe «O6GcnyxuBaHue / O6opyaoBaHue / TepMUHanbIly,
TepMuHan 3akpennsietcsi 3a aton TO aBToMaTU4ECKM.
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B cnyyae ecnu TepmuHanbl He 3akpennsnucb 3a TO, 3aknagka GyaeT vmeTb crnegylowuii BuA
(cm. Puc. 168):

o | Touu obcnyyBanma == x|
Me | HaszeaHue
1 T ouka ofcnymMeana HNe ﬁ

2 T ouka OBCAYHHESHWA ME2
14 [Touka ofcnysHearma M3 ]

3anuced He HakgeHo

Coszgana 05/04/06 Hogaeure | CeofoaHeIR

Bbiidti Nofagure Ynamre

D aHHEE l

Puc. 168. Bup okHa «To4ku o6cnyxmBaHMaA» ¢ NyCcTon 3aknagkon «TepMmuHanbi»

B cnyyae ecnu 3a TO 6binu 3akpenneHbl TepMuHansl, 3aknagka « TepmuHanbly OygeTt nmetb cne-
aywowmn Bug (cm. Puc. 169):

JTD"-IKM obCnyMMBaHKA -10] =l
Ne | Hassatue Me | HazeaHue | Dara  |Nara nocasgred vk accaumm
1 AJC2h N 1 [Tepturan M 28/09/05 09/04/09 ]
2 2 a |8 26/02/07 He WHk accHpoEancA
3 3 9 4 28/02/07 He vHkaccHposanca
4 4 21 |[TepriuHan 21 22/0/08 He WHk accHpoEancA
5 5 24 |TepriuHan 24 23/01/08 He WHk accHpoEancA
E A3C-E
7 7
g TO N8
9 TO 3
10 |[TO10
11 11
12 TO rioEH Puptbl
13 |[TO13
14  [TOA
15 A3C136
16 [TO20 _I

[
JakpenneHa onepatopckad kapra 4000000047

Dosaeure | CenGogHei | OcenGoamre

BhiAt | Hotaeure Haanime | T l T epmuHansi

Puc. 169. Bupg okHa «TOYKM 0GCRY>XKMBaHUA» C 3anofIHEHHOW 3aknaakon « TepMuHanbI»

3anvcn TO, 3a KOTOpbIMU HE 3aKpensieHbl TePMUHarbl, 0TOOPaXarTCA KpacHbIM LBETOM, 3anncu o
TepMuHanax, 3a KOTOpbIMU He 3akpenneHbl Tapudbl, Takke 0TOOpaXKatoTCst KpacHbIM LIBETOM.
Hwxe onucaHo gobaBneHme TepMmHana U3 okHa «O6cnyxuBaHue / ToUKn 06CnyXNMBaHUAY:
1. Buibepute TO, 3a koTOpON TpebyeTcs 3aKpenuTbL TEpMUHAr.
2.  Otkpowite 3aknagky « TepMuHanbi».
3a TO MOXHO 3aKkpenuTb Kak TepMuHar, uHopmaums o KoTopoM ecTb B B[] (cyLLecTByoLMIA Tep-
MWHan), Tak n pobaBuTb HOBLIN TepMmuHan. [ns AobaBneHMs HOBOTO TepMuHana WUCMNosb3yeTcsl KHOomMka
, AN 3aKpennieHns CyLLeCTBytoLlero — kHonka [ CBo60aHbIN |.
Ecnn gobaensieTcsa nepBbli TepMuHan, 3akpennsembin 3a TO, okHo gobaBrneHust UMeeT BUA Takow
Xe, Kak n npu gobasneHun n3 okHa «TepmuHansi» (cM. Puc. 164, ctp. 149).
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Ecnn 3a TO yxe ecTb 3akpennéHHbli TepMuHarn, OKHO [0oOaBneHuss MMeeT BuA, MOKasaHHbIN
Ha Puc. 170, npu aTOM npefocTaBnsaeTcsi BO3MOXHOCTb A006aBuTb 1 NpuBa3aTtb K TO TepMuHan ¢ gaHHbIMM,
aHanorM4yHbIMMN JaHHbIM yXe 3akpennénHoro 3a TO TepmuHana (ycnyru, Tapud). TepmuHarn, HacTPOWMKKN Ko-
Toporo 6yayT nepeHeceHbl Ha BHOBb fobaBnsembli, OygeT cumtaTtbecs 6a3oBbIM.

M| poGaeuTe |

Homep:l24
Hazgarme:|T eprauran 24

Askik gcngr:l AHMAWACKWR ;l

¥ Mcnonksosate 6a30B6IH TEPMUHAN

HasBaHuWe Sa3080r0 TEpkUHANS
o000 |

Puc. 170. lnanoroBoe OKHO Ao06aBneHnUs TepMUHarna ¢ BO3MOXHOCTbLIO BbiGopa
6a3oBoro TepmMuHana

3. Ecnu tpebyeTtca 3akpenuTb 3a TO TepmuHan, uHgopmaumm o Kotopom HeT B B[, Haxmute
Ha kHomky |[Jo6aButb| B oTKpbiBWeMcH OkHe [obaBneHwss BBegWTe HOMeEp, Ha3BaHue
TepMuHana; npu HeobxoaMMocTu, BbibepuTe M3 BbiNagatoLero cnucka Tpebyembln A3biK yCnyr
UNyM ocTaBbTe $I3bIK YCMYr «MO YMOMYaHuWio» (aHanormyHo obaBneHuo TepMmmuHana M3 OkHa
«TepMmuHanbl»), yctaHoBute dnar «/icnonb3oBatb 6a30BbI TEPMUHANY, HDKMUTE Ha KHOMKY
[Tepmunan|

4. OTKpoeTcsi OkHO «BbiGop TepmuHana» (cMm. Puc. 171). Boibepute B HEM TepMUHan, KOTO-
pbint OygeT 6a3oBbiM ANng 4o6aBNSEeMOro TepMmnHana, n HaXMUTE Ha KHOMKY .

x
M2 [ HazBaHue [ Nara
H H 220207 .
Fi Fi 26402407
11 TeptauHan M1l 15/03/07 |

Brioop Tapidel OTHEHa |

Puc. 171. OkHo BblI6GOpa 6a30BOro TepmMmmHana

HasBaHne 6as3oBoro TtepmuHana oTobpasuTca B OAHOMMEHHOM MoOfe B OkHe [obGaBneHus.
HaxxmunTe akTMBM3MPOBAaBLLYIOCA NOCHE 3anofiHEHUS BCeX MOSeN KHOMKY . 3anucb o Tepmu-
Hane go6asutca B B[ n oTobpasuTcs Ha 3aknagke « TepMuUHanbI».

5. Ecnu tpebyetca 3akpenutb 3a TO pgobaBneHHbin B B[l TepmuHan, HaxmuTe Ha KHOMKY
, OTKPOETCH OKHO CO CMUCKOM CBODOAHbIX TEPMMHANoB (T.e. TEPMUHANoB, He
3aKpennéHHblx HU 3a ogHon TO), aHanornmyHoe oOkHy Ha Pwuc. 171. Beibepute Tpebyembin

TepMuHan M HaxmuTe Ha KHomky |Bblbop | 3anucb o TepmuHane otobpas3wntca Ha 3aknagke
«TepMmuHanbI».

6. Ecnu TpebyeTca oTkpenuTb TepMuHan oT TO, HaxkmuTe Ha kHonky | OcBo6oguTb |.

MpumeyaHue.

Mpu gobaBneHWn TepmuHana ¢ Ucronb3oBaHMeM GasoBOro TepMUHana HacTpovika
A3blka ycnyr 6a3oBoro TepMuHasna He NnepeHoCcUTCs BMeCTe C OCTanbHbIMU HacTpoW-
Kamu Ha noGaBnsemblil TepMuHan. A3blk yCnyr BeloMpaeTcs A0oNONHUTENbHO.
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4.8.2.1 YcmaHoeka | cHamue 3anpemoe obcnyxueaHusi pupM Ha mepmMuHase

YcTaHOBUTL / CHATb 3anpeT Ha ob6cnyxuBaHue pupmMbl Ha TEPMUHaNe MOXHO B OkHe «TepMUHanbI»
(«ObcnyxmnBaHue / ObopypnoBaHue / TepmuHanbl») Ha 3aknagke «Cepsuc/ ®upmbl» (cm. Puc. 172), a
Takke B okHax «KnueHTbl / ®upmbl - B pabote (JomkHukn)», «KnueHTtbl / YacTHble nuua - B paboTte
([ormxHuKN)».

HazEaHue [ [NpuEaska l
|rasaz Ecte |;|
"Aemakar’ OO0 Ecte

"fEMakarAaHWA Boara-MHenp 340
"AenacTap-0MN3" 340

“AeWacTap-C" 2340 Ecte
"AenacTap-Tpanc' 340
"AEWaCTap-quetHe et 000 Ecte

" ETOKOMGHHAT M231" Ecte

"AeTonowwe’ 000
"AETOCHAGTERHMES" 340

“Anca” 000

“Apraun' 000 —I
|Plapopaor" 0A0C ]
"BipTyan
Ecte
AT MET
AnWTET il
Brero wapr: 400 Y
-'-h_.
Ygamire | JoGaEHTE | Sanperure/Pazpew9rs |
P bl l KapTe l CrieHa l ArAWTEHTEI
L aHHEIE l TQ l Tapudkl l Heayru l K.apTe! l CepEuc

Puc. 172. OkHo «TepMuHanbl», 3aknagka «Cepsuc / ®upmbi»
Ons ygobcTtBa paboTtbl B okHe 3aknagku «Cepsuc / ®upmbl» (cM. Puc. 172) npegycmoTpeHa dyHK-
uusa noucka upm no HasBaHuo Unu coctosHUo «3anpelleHa». OkHo noucka (cMm. Puc. 173) oTkpbiBaeTcH
Mo KHomMke (Mowck cbmpmbl).

i
I Mo HaseaHuo 'I

[N HazEaHM0

OK | OTHEeHa |

Puc. 173. OKHo noucka ompm

YcTaHOBUTE HYXHbIE NapaMeTpbl MOMCKa N HAXKMUTE Ha KHOMKY .

Mo okoH4YaHMKM onepaumm noucka Ha akpaH b6ygeT BbiBedEeH CMMCOK 3anucen, COOTBETCTBYIOLWNX 3a-
AaHHbIM MapameTpam.

[ns Bo3BpaTa K NOMHOMY ChMCKy, HeobxoaMmo B cnucke Bbibopa mapameTpa B OKHE NMOWCKa Bbl-
OpaTb NycToe 3HaYeHne U HaxaTb Ha KHOMKY .

Mopsgok AencTBui Mo ycTaHOBKe / CHATMIO 3anpeTa o6CcnyXvWBaHUsi aHanornyeH AencTBusM, OMu-
caHHbIM B noapa3gene 4.4.7 (cTp. 83).
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4.8.2.2 YcmaHoeka |/ ommeHa 3anpema o6cnyXueaHusi Kapm Ha mepMuHare

[nsa yctaHoBKM / OTMEHBbI 3anpeta 00CNy>XMBaHWUS HA TEPMUHANE KNUEHTCKMUX KapT BblGepuTe nyHKT
rmaBHoro meHo «O6cnyxmnBaHue / O6opyanoBaHue / TepmuHansiy. OTMETbTE B CUCKE TEPMUHANOB HYX-
Hyl0 3anucb W oTkpolTe 3aknagky «Cepsuc / Kaptbl». OTKpoeTcs OKHO, coaepikallee obLmMiA CNCoK KapT
Ons BCex KNMeHToB (ompM 1 YacTHbIX nuu) (cm. Puc. 174).

SR
Ne | TO | Hazsanue —
7 9 [ Tepruman NI & Homep: | Bnageneu | Cocrosmue |
2 0 | Tepmuman Ne2 4000000001 "&euactap-0M3" 350 OcTaHoBneHa -
3 3 | Tepmunan N3 4000000002 ["A6ai 000 B patare
4 5 | Tepmuran N4 4000000003 “AeTo3WN" 000 B patare
5 0 |Tepmunan N5 | Cugopoos A. 1. B pafiote
g 7 | Teprinan NeB 4000000006 [“Anca" 000 Ocraqosnena  [3anpewena
) 6 | Teprunan N7 000000010 [Kowkwn M. H. B paiore
] 5 |a 000000011 Kowkwr M. H. B patiore
3 5 | TeprumnanNea 4000000013 {Kowkur 11, H, B 4UC
10 3 |10 ] 4000000015 “&eTo3WN" 000 B patiore
11 6 | Tepmunan N1l [] 4000000016 “Asromotiuauct' 000 B patiore
12 5 2 4000000017 "Anca" 000 | Yrepana
3 110|713 Muenkud K. 1. B pafiore
4 5 |T14 “Aeuactap-CM" 340 B patiore
5 10 |T715 4000000020  |Kowkun M. H. B patiote
[3 10 |IT16 4000000021 {3anues H. M. 3a610KUPOBAHA
17 11 | Tepmunan & Muenkud W, 1. B patiore
18 15 [CreurepruHan Camconos H. C. B patiote
19 7 | Tepmcunan Ne13 “Agronowve 000 B patiore i
20 7 20 “dHea" 000 B patiote
21 0 |TepmuHan 21 000000026 _ “Aerorpaiia’ 000 B patiore
22 3 |22 0000027 "Agtorpeia’ 000 B patiore
23 14 | Tepmunan 23 0000028 [Muenkun 4. 11, B pafiate
24 0 NTepmunan 24 0000030 "Muego-Naga” 000 B patiote 3anpeweHa
25 1 TepmuHan 25 000000032 "“AsTotpana 000 B patiore
26 12 | Tepmunan 4000000033 "WHeo-Naga" 000 B patiore
27 10 | Tepmuran 10 4000000034  "WHpo-Naga" 000 B patiore
28 16 |NBAC 31 4000000035 {"Wheo-Naga" 000 OcraHoeneHa
29 17 _|INBAC 32 4000000036 | {"Unepo-Nana" 000 | YrepaHa
000000037 ['Wnpo-Naga” 000 B paore
000000038 "Wneo-Nags” 000 B patore
4000000033 ["MHgpo-Naga" 000 Yrepana
4000000040 ||{"MHepo-Naga" 000 YrepaHa
4000000041 _ "&euakomnaHua Boara-lxenp” & B padore
Kpaguos C. H. B pafiore
4000000043 Muenkun M. 1. B patiote Z:
hd §-> Homep dupmel Ha kapre: 4 @
Cosnana: 28/03/06 1 > epemenHo He patioraer 3anperuTs/PaspelnTs l Ca
Dara nocneaHen uHkaccawan: 07/06/10 o
nepuoa: 1 et Pupmbl 1 Kaptel l CMeHa
" B e
Eullil I Jogasims | EnTe DanHble l TO l Tapuepb! l Yeayru l Kapret l Cepeuc

Puc. 174. OkHo «TepmuHanbly», 3aknaaka «Cepsuc / KapTtbi»

B okHe npegycmoTpeHa dyHKUMSA Moucka KapT No AnanasoHy HOMEPOB UMM COCTOSHUIO «3anpeLyeH-
Hbley». OkHO noucka, n3obpaxéHHoe Ha Puc. 175, oTKpbliBaeTCH No KHOMKe (Mowuck kapTbl).

x
I Mo HorMepy kapTel 'I

O Horepa kapre; | 4000143
Do Horepa kaprer | 4000[25

OK | OTHeHa |

Puc. 175. OkHO noucka KapTt

Mpn BbIGOpe mapameTpa noucka «[lo HOMepy KapTbl» BBeAWTE Ha4vanbHbIA U KOHEYHbIN HOMepa
KapT (ans Toro, 4tobbl HAWTKM OOHY KOHKPETHYI KapTy, BBOAWUTCS HOMep 3TOW KapTbl B 06oux nonsx). Mpu
nouncke TONbKO 3anpeLLEHHbIX KapT BbibepuTe 13 cnucka aToT napameTp. HaxmuTte Ha KHOMKy .

Mo oKoHYaHMK onepauuy Noucka Ha akpaH ByaeT BbiIBeAeH CMMCOK 3amnvceil, COOTBETCTBYIOLLMX 3a-
[AaHHbIM napameTpam.

[nsa BosBpaTta Kk MONIHOMY CMMCKY, HE06XoOuMO B CrnMcke BblIOOpa napameTpa B OKHE Mouvcka Bbl-
OGpaTb NycTOE 3HAaYEHME N HaXaTb Ha KHOMKY .

Mopsanok AEWCTBMIA MO YCTAHOBKE / CHATUIO 3anpeTa obCnyXnBaHUS aHanormyeH OencTBusiM, Oonu-
caHHbIM B nogpasgene 4.5.11.9 Ha ctp. 137.

4.8.3 OnpepeneHue ycnyr, pa3peléHHbiX Ha TepMuHane

[ns kaxgoro TepMyHana CoCcTaBnseTCsl CIUCOK YCNyr, KOoTopble OyayT Ha HEM onnavuBaThbCs MO
KapTam (Kak TonnuBHbIM, Tak u JIHP).

‘ Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 156/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl




YT106bI ONpeaennTb CNUCOK YCnyr, paspeLléHHbIX Ha TepMuHarne, BbiNOMHUTE creayolume AencTBus:

1. Bbibepute B rmaBHOM MeHI0 NyHKT «O6cnyxuBaHue / O6opyaosaHue / TepmuHanbi» unu
HaXXMUTE KOMOUHAaLUMIO KNaBuLL + @
2. B neBown yactu okHa «TepmuHanbI» BbibepuTe 3anncb 0 TepMUHane 1 OTKPOWTe 3aknagky
«Yenyrmy». Ha 3aknagke otobpasntca nepedeHb ycnyr, oBaBneHHbIM Ang TekyLero TepmuHana
(cm. Puc. 176). Ecnu ycnyrn ans TepmuHana ewé He BBOAUIWCH, 3aknagka bydeTt npeacraBnstb
13 cebs nycToe none ¢ AByMs kHonkamu | lo6aeuTe | 1 | Konua .

s —oix
Me | Yenyra
1 Putinu | o
2 Honnape _I
3 Yeonyral
4 HenyraZ
5 Yeonyrald
10 Henyrad
12 [Yecnyrad
13 Heayrall
14 |Yenyrall
Hofaeute | Ypamre | Kanua
T paHSak.LHH
T aHHbIE l TQ l T apudkl l Heayru l KapTe l Cepeuc

Puc. 176. OkHO «TepMMHanbl», 3anofiIHeHHaA 3aknagka «Ycrnyrmy»

3. [Onsa gobaBneHus ycnyrn Haxmute Ha kHonky | lo6aBuTb |. 3 npeanoxeHHoro cnucka Bo3s-
MOXHbIX ycnyr Bblbepute Tpebyemyo U HaxmuTe Ha KHOMKY | BbiGop | AHanornyHble oencTeums
BbIMOSHUTE ANS KaXA0MW YCNyrn, KOTOPY HEOOX0AMMO pa3peLunTb Ha TepMUHane.

4. [ns ypaneHus ycriyrm U3 Cnucka ycryr, paspelléHHbiX Ha TepMUHane, HaXkMUTe Ha KHOMKY
. Ha 3anpoc nporpammbl Ha NOATBEPXAEHUE AENCTBUSI HAXXMUTE Ha KHOMKY .

5. Ecnu Ha TO ycTaHOBNEHO HECKONbKO TEPMMUHAMNOB, TO YCMyru, paspeluéHHble ONsi OAHOro
TepMuHana, MOXHO NepeHecTn Ha apyrue TepmuHansl. [ins aToro BeibepuTe TepMmuHan, Ans Ko-
Toporo TpebyeTcst chopMUpPOBaTL HABGOP YCIYF, U HaXMUTE Ha kHorky [ Konus |

6. B oTkpbiBweMcs okHe (cMm. Puc. 177) BbibepuTe TepmuHan, ycryrm KoToporo TpebyeTcs
CKOMUPOBAaTb, HaXaB A1 3TOr0 Ha KHOMKY .

";f Ba30BLIA TEPMHHAN x|

(|

Puc. 177. OKHO KONMpOBaHUA YyCIyr TepMUHana

7. B oTtkpbiBwemcs okHe (cm. Puc. 178) Bbibepute 6a30BbI TEPMUHAMN N HAXXMUTE Ha KHOMKY

. Haxmute Ha KHOMKy .

X
Haorep | Hazearme | Yeaurn

1 T epraHan Ml Ecte  [a
2 TepraHan M2 Ecte

3 TeptduHan M3 EcTe

4 TepraHan M4

B TeptduHan M5 EcTe

g Tepraan Mb Ecte

i T eptduHan M7 EcTe

BwiDop OTHEeHa

Puc. 178. OkHO BbIGOpa 6a30BOro TepmmHana



Ha 3aknagke «Ycnyru» no kHonke | TpaH3aKumMm | MOXXHO NPOCMOTPEThb TpaH3aKkuumn, chopmMmpoBaH-
Hble Ha TeKylleM TepMuHane no BblbpaHHOW ycrnyre, a Takke TpaH3akuuu, creHepupoBaHHble B B[] no gaH-
HOMY TepMMHarny no BblOpaHHON ycnyre.

MpumeyaHwue.

Cnuncok ycnyr Ha TepmuHane moxeT ObiTb npeactaBneH ABymsa cnocobamu: pasbu-
TbIM MO KaTeropuam (cm. n. 4.8.8.3, cTp. 164; B 9TOM cnyyae OoH nepeaaéTtcsi TONbKO
yepes yoanéHHY MHKaccauuio) Unun ChmoLHbIM CIMCKOM (nepefada BO3MOXHA Kak C
NMOMOLLIbIO YOANEHHON MHKaccaumu, Tak 1 3arpy3kon ¢ KapTbl onepaTopa; B 3TOM Cny-
Yyae CNUCcoK He MoXeT npesbiwatb 10 ycnyr).

4.8.4 YnpaBneHue Tapudom TepmMuHana

Ha 3aknagke «Tapudbi» BbINOMHAETCS Kak 3akpenneHve TapudoB 3a TepMyMHanamm, Tak u opMmu-
poBaHue caMux TapudoB.

3akpenneHne TapudoB ON1caHo B HacToswem noapasaene; hopMmupoBaHve TapnoB BbINOMHAET-
Csl aHanorm4yHo Mx cosgaHuio B MeHio «Tapudbl / Tapudbl TepMmuHanoBy (cm. n. 4.6.1, ctp. 142). Ypob-
CTBO cO3faHus Tapuda B 3TOM MEHIO 3aK/Nio4aeTCs B TOM, HOBbI Tapud aBToMaTU4EeCKn NpuBA3biBaeTCs K
TepmuHany.

3akpenuTe 3a KaxgblM TepMUMHANom CBow Tapud obCnyxmBaHusA KNMEHTOB no kaptam Cucmemsl,
KoTOpbIN ByaeT AecTBOBaThL NpuY onfarte TOBApOB W YCIyr.

BHUMAHMUE!

HeBbinonHeHve 3TOro ycroBusi NpMBeAET K TOMY, YTO TpaH3aKuuuM obenyxmBaHus Oy-
AyT nonagaTb B OTKa3Hble ¢ kogoM 7 «He 3aaaHa ueHa».

[ns 3akpenneHusa Tapuda 3a TepMUHANoM, BblNOMHUTE cneayowme AenCTBUs:
1. BblbepuTte B rmaBHOM MeHI0 NyHKT «O6cnyxuBaHune / O6opyaoBaHue / TepMUHanbI» Unu
HaXMWUTE KOMOVHaLMIO KNnaBuLL + @

HasBaHusi TepMuHarnoB, 3a KOTOPbIMU HEe 3akpenreHbl Tapudbl, B OkHe «TepMUHanbly oTobpaxa-

toTca 6negHbIM LBETOM.

2. B neso# yactn okHa «TepMUHanbl» BblIDEpUTE 3anncb o0 TpebyeMoM TepMUHane, OTKpoUTe
3aknagky «Tapudbl» 1 HaXMUTE Ha KHOMKY .
3. B oTkpbiBlIEMCS OKHE «BbIGOp Tapuda TepMuHana» BelbepuTe HyXXHbIN Tapud U HaXXMUTE
Ha KHOMKY . Bbi6paHHbIi Tapudd 3akpenuTcs 3a TepMuHanomM n otobpasntcs Ha 3aknag-
Ke

Knonka | OcBO60AUTb | N0O3BONSET YAANUTb NPUBA3KY Tapuda K TepMuHany.

MpumeyaHue.

YT06bI 3aKpenuTb 3a TepMuHanoM HOBbIM Tapud, cnegyeT cHavana OTKpenuTb OT
TepMuHana crtapbin Tapud.

Mo kHonke MOXHO 3agaTb HOBYIO LieHy Ha BblbpaHHyo ycrnyry (KHomka oTtobpakaetcs
TONbKO B TOM Crydae, ecnv 3a TepMUHarnom 3akpennéH xoTtsa 6bl oanH Tapud).

Ecnu ueHbl Ha ycnyrv 6binyM yCTaHOBMEHbI HA TEPMUHAaNe U BO BPEMS MHKaccauuu TepMuHana 3a-
HeceHbl B B[l, To OHM nomeyatoTcst cnpasa XENTbIM NPSIMOYTrONIbHUKOM.

Mo kHomke MOXHO MPOCMOTPETb, Kak U3MeHsanach LeHa BblIOpaHHON yCnyrn Ha TEpMUHa-
ne (kHormka oTobpaxaeTcs TONMbKO B TOM Crydae, ecrnv 3a TepMUHanom 3akpennéH xoTd Obl ognH Tapud).
Tekywui Tapnd BblgenseTcs B UICTOPUM LIEH CUHUM LLIPUATOM, BCE OCTarbHbIe — YEPHbIM.

MpumeyaHwue.

N3meHeHVe LeHbl B Tapude NpMBOOUT K M3MeHeHUIo LeHbl B B[] Ana Bcex TepMuHa-
noB, 32 KOTOPLIMW 3TOT Tapud 3akpennéH (B TOM Yucre U B TOM criyyae, ecnv Tapudg
GbIn MONyYeH ¢ TepMuHana).

4.8.5 3akpenneHue 3a TepMUHArioM KapTbl onepaTopa 1 3anucb Ha Heé ycnyr

3akpenuTe 3a KaablM TEPMUHANOM OonepaTopckue KapTbl, N0 KOTOPbIM OYAET NPOM3BOAUTLCS perun-
cTpauusa gns paboTbl HA TEpMUHAnE.
YT106bl 3aKpenUTb 3a TEPMUHANIOM ONepaTopcKMe KapTbl, BbINOMHUTE Crieaylolme eNCcTBUS:
1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanNbI» Unu
HaXMUTE KOMOMHaLMIO KNnaBuLL + @
2. B neBown yactu okHa «TepMUHanbI» BbibepuTe 3anncb 0 TepMUHANe 1 OTKPOWTE 3akragKy
«KapTtbi». Ha 3aknagke otobpasutcs nepeyeHb kapT onepaTtopa, 3akpennéHHbIX 3a TeKyLum



TepmmHanomMm (cm. Puc. 179). Ecnn kapTbl 3a TepMMHANOM €Llé He 3akpennsanucb, 3aknagka

GyOeT NpeacTaBnsATb M3 cebsi MycToe norse ¢ KHOMKoM | 3aKpenuTb |.

Horep [ Bud kapTEI l CocToaHME
A000000047  |Oneparopckan B pafiore ﬂ
B nageney Crpoee E. H.
JakpEenuTE OceofonuTe CApoc yoayr Ha KapTy |
TpaHzak LI Hengru

Puc. 179. OkHo «TepMuHanbl», 3aknagka «KapTbl» npy Hannunm 3akpensiéHHbIX KapT

Ha 3aknagke, KpOMe HOMEPOB W COCTOSIHUIA OMEpaToOpPCKUX KapT, 3aKpennéHHbiX 3a BblbpaHHbIM
TepMuHanom, otobpaxkaeTcs Takke Hdopmaums o BragenbLe TeKyLlen KapThbl.
3. HaxmuTe Ha kHonky [ 3akpenuTh |.
4. W3 npennoXeHHOro MporpaMMoOn Cnucka OnepaTopckvMx kapT BblbepuTte Tpebyemyo u
HaxmuTe Ha KHOMKy [ Bbl6op |. BuibpaHHas kapTa GyaeT 3akpenreHa 3a TepMUHanoM n oTobpa-
3uTca Ha 3aknagke «Kaptbi».

BHUMAHMUE!

Mpy cMeHe 3akpenneHnsl onepaTopCKUX KapT peKoMeHayeTcs NPOBecT cOpoc Ha Kap-
Ty CrMcKa yCcryr.

[na Tex TepMMHanNoB, Ha KOTOpble yCnyri nepepatTca 6e3 kaTeropvmn, nNpu nsmeHe-
HWUW CMMCKa YCNyr, pa3peLLéHHbIX Ha TepMuHane, Heobxoanmo nNepeHecTy HOBbIN Cnu-
COK YCIyr Ha BCe onepaTopckue KapTbl, 3aKpenséHHble 3a TePMUHAIOM.

Ona sanuncu ycnyr, paspelléHHbIX Ha TepMuHane, Ha KapTy onepaTtopa BbINOMHWUTE creayolime
OencTBus:

1. HaxmuTe Ha kHonky |C6poc ycnyr Ha kapTy | Ecnu Ha kapTe onepaTopa ecTb CpeacTsa,
370 OyAeT oTpaXXeHO B OKHe MOATBEPXAEHUS onepauuu B Buge cooblieHnsi: « Ha kapme onepa-
mopa <HoMmep KapmbI> ecmb 3Muccusi, komopasi 6ydem obHyneHa! lNpodormkume?». MNoaTeep-
ANTE Onepaumio, HaXaB Ha KHOMKY . CpefcTtea no umeroLMmMcs Ha kapTe ycnyram 6yaoyT o6-
HyneHbl. Ecnv Ha kapTe onepaTopa CPeAcTB HeT, TO coobulieHve npumeT Bua: «Cépocums Ha
Kapmy oriepamopa <HOMep Kapmhbl> yCrlyau, 3akperieHHble 3a mepMuHarioM <HoMep mepmu-
Hana> ?».

[anee cnepyinte ykasaHnsiM, BbIBOAUMbBIM B OKHE CO0bLLEeHMI puaepa:

2. BcraBbTe B pugep onepaTopckyto kapTy n BBeaute eé PIN-koa.
3. BblHbTE KapTy U3 pugepa.

B pesynbTate BbIMNONMHEHHbLIX OENCTBMIA Ha ONepaTOpPCKyk kapTy OyayT 3anmcaHbl ycnyru, 3akpen-
NéHHble 3a TEPMUHANOM, HE3aBMCUMO OT KONMYecTBa U CoCTaBa YCnyr, HaXOAMBLUNXCSA Ha KapTe onepaTopa
0o cbpoca ycnyr. Ecnn gna tepmuHana BbiOpaH s3blk U 3ag4aH NepeBOd YCMyr Ha 3TOT s3blK, TO 3anuch
YCIyr Ha KapTy onepaTtopa OCyLleCTBseTCa Ha A3blke JaHHOro TepMuHana. Ecnv He 3agaHbl A3blK TEpMun-
Hana unvM nNepeBo Ha3BaHWs YCryrn, TO Ha KapTy onepaTopa ycnyra 3anucbiBaeTcsl Ha S3blke «MO yMomnya-
HUIOY.

[l06aBUTb yCNyrM Ha KkapTy OnepaTopa MOXHO Takke M3 okHa «KapTel - Bce», OTKpbIB 3aKknaKy
«Kowenbku» 1 Haxas Ha kHorky | [Jo6aBuTk | Ecriv kapTa He sakpenneHa 3a TepmuHanom, OLJ oTkpoeT
OKHO NOATBEpXAeHNs ¢ cooblueHnem «Kapma He 3akpernieHa 3a mepMuHarioM. 3anucamb KOWensk Ha
Kapmy Ha HauuoHabHOM A3bike?». Tlocne NOATBepXAeHUs yCryra 3anuckIBaeTcs Ha kapTy onepaTopa Ha
A3blke, yctaHoBneHHom B OL| no ymonyaxwmio.

BHUMAHMUE!

Heobxoanmo AOMUHNCTPATUBHO KOHTPOJIMPOBATb 3aKpernneHne onepaTtopCcknx KapT 1
nobaBneHne ycnyr Ha KapTy onepartopa:

e Hernb3s AonycKaTb 3aKpernsieHne KapTbl onepartopa C ycryramu Ha O4HOM Ai3blke 3a
TEPMUHAIIOM C APYTM SI3bIKOM Ha3BaHWS YCIyT;

® HeJlb34 3anncbiBaTb Ha KapTy Ha3BaHNA YCINyr Ha pa3HbIX A3blKaxX.




Mo KHOMke cm. Puc. 179. OTkpo-

MpocMOTpPEeTb CMMCOK YCNyr Ha KapTe onepaTopa MOXHO
€TCA OKHO, n3obpaxéHHoe Ha Puc. 180.

i
Yonyra | Ocrarok.

1 Pyinu 10 DDD.DEI:'
2 Honnape: 3.500.00
[} Heayrad 250000
10 Yeayral 1.300.00
12 Yeayrad 1.680.00
13 Yeayralld 2.350.00
14 Yeayrall 0.00
15 Yeayral? 3625452
16 Tosapd 0.00
17 Toeap? 0.0o0

_

Mpoctorp TpaHzakuHm BbIATH |

Puc. 180. OkHO cnucKa ycnyr Ha KapTe onepartopa

KHonka | TpaH3akuuu | BbIBEAET Ha 3KpaH OKHO MPOCMOTpa TpaH3aKuWi Mo BbIOpaHHOWM ycnyre Ha
kapTe onepatopa (cMm. Puc. 181).

";f TpaH3aKuWy No KapTe onepaTopa: 4000000010 ﬂ
Korga | 3a vTo | e ] ¥.apTa | Onepaums | Teprmunan
14/03/06 70:38.01 13.81 ar 200.00 FPydnu | 4000000095 | Nefet kapTel i ;l
14/03/06 10:38:00 13.81 ar 200.00 Pydau | 4000000095 | Mefer kapTel a7
15M12/06 13:48.20 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1 _I
15M12/06 134819 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 134818 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1
15M12/06 13:48:04 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 13:48:.03 1.00 Py 1.00 Pydnu | 4000000001 | Nefer kapTel I
UeHa Tepmmtana 14.48 Ogcaywun MACTER Broero: 2738 -3 NEpacyer
UeHa nepecyeTa 14,48 : Bt i OTruaa: [eHEPATOPOM TREHZARLMEA .l::: z :Z:‘:'

Puc. 181. OkHO npocMoTpa TpaH3aKLUui No BbIOpaHHOM ycryre Ha KapTe oneparopa

MpumeyaHue.

3a ogHMM TepMUHanNoM MoOXeT GbiTb 3aKpenrieHo HEeCKONbKO OnepaTopckMx KapT, Ha
Kaxaylo U3 KOTOPbIX 3amnvCbiBAaETCA OAMH U TOT Xe cnucok ycnyr. Onepatopckast kap-
Ta MOXeT ObITb 3akpenneHa TONbKO 32 OAHVMM TEepMMHAaroM; npu BbiGope yxe 3a-
KpEennéHHon 3a gpyruMm TepMUHArIoM KapTbl OHa GyaeT aBTOMaTUYECKM OTKpenneHa
OT NpeablayLero TepmMmmuHana.

OTKpeneH1e onepaTopckoi KapTbl OT TEPMUHANA BLINOMHAETCS Mo kHonke [ OcBo60AUTS |.

Mpy HaxaTUn KHOMKM Ha 3aknagke «KapTbl» Ha 3kpaH BbiBegeTcs Tabnvua, copep-
alyasi TpaH3aKLUMmM No KIIMEHTCKUM KapTaM, BbIMOJIHEHHbIE HA TepMUHarne nog KOHTposieM BeiGpaHHOM Kap-
Tbl oneparopa.

3Ty xe Tabnuuy MOXHO OTKpbITb U3 okHa «KapTbl - Bcey, BbiGpaB B cricke kapTy onepartopa, OT-

KpblB 3aknagky «Kowenbku» 1 HaxxaB Ha KHOMKY | TpaH3aKuuum |.

4.8.6 3anucb 3IMUCCUM Ha KapTy onepaTtopa

[ns obecneyeHnss BO3MOXHOCTUN KpeAMTOBaHMSA KITMEHTCKUX KapT Ha TepMuHane Heobxogmmo 3anu-
caTb Ha KapTy onepaTopa BenuynHy CpeacTB Afs pas3peLlEéHHbIX ycryr. KonmyecTBoO KOLENbKOB Ha KapTe
onepatopa He moxeT npesblwaTs 10, cnegoBaTensHO, NO OAHOM KapTe onepatopa MOXHO OCYLEeCTBUTb
KpeguToBaHue He 6onee 4yem 10 ycrnyr u3 Bcero cnmcka ycnyr Ha TepMuHarne.

Omuccusa onepatopa — MakcMMarbHasi BENWYUHA YCnyrv, B npegenax KoTopon onepaTop MoXeT
NPOn3BOAUTE MOMOSIHEHWE COOTBETCTBYIOLLMX KOLUEMNbKOB KIMMEHTCKMX KapT. OTa BeNUYMHa He MOXEeT npe-
BbllUaTb OCTaTka Ha CYéTe AMUTEHTa MO COOTBETCTBYHOLWEN ycnyre. MakcumansHO BO3MOXHbIE 3HAYeHUS
OCTaTKOB, KOTOpblE MOXHO 3anucaTb Ha KapTy onepartopa, COCTaBNSAlT: ONA BaniOTHOMO Kollerbka —
2 000 000, ans kowenbka ycnyrn — 20 000 000.

BHUMAHMUE!

Ecnu TpebyeTca 3anpeTuTb KpeouToBaHUe Ha TepMmuHane 6e3 M3MeHeHMst HacTpoek
TepMuHana, Heo6XxoaMMo 0BHYNUTL pasmep CPEACTB Ha kapTe onepaTopa.




[ns KaXgoro Kowlenbka («BantoTHOrO» WIK KoLerbka TOBApOB WM YCIyr) Ha OnepaTopcKyto KapTy
3anncbIBaeTCsi CBOW paspeLLéHHbI pasmep CpeacTs.

BHUMAHMUE!

3anncb cpeacTB BO3MOXHA TOMbKO Ha pasperncTpupoBaHHylo KapTy onepartopa. Ecnu
KapTa HaxoguTCcsl B COCTOSIHMM «3aperMctpupoBaHa», TO Heobxooumo npoBecTn eé
paspeructpaumto (cm. n. 4.5.7.5, ctp. 117).

YTtobbl 3anucaTb pasmep CpeacTB Ha OnNepaTopcKytd KapTy, BblbepuTe B rMaBHOM MEHIO MYHKT
«KapTbl / Bee».
1. B cnucke kapT BbIBepUTE HY>KHYIO ONepaTopCKyto KapTy.
2. B 3aknagke «Kowenbku» BbiOepuTe KOWENEK Ans MOMOMHEHWS W HaXMUTE Ha
kHonky [lononHuTe |
3. Beegute pasmep nononHeHus kowenbka. [ns noaTBepXKAEHUs onepaumm HaxMmuTe Ha
KHOMKY . [na oTMeHbl onepaumnmn HaXXMUTE Ha KHOMKY .

!’;{ MononHyvTE KapTY onepaTopa il
Py
FPazrep: m Pytinu makc. 856, 796.02
[ KoppextHposka
Ol | OTHEHa | b ak.cHrANEHD |

Puc. 182. OKHO NONOJSIHEHUA IMUCCUM KOLLeNbKa Ha KapTe onepaTtopa

Mocne HaxaTusi KHOMKK BbINOSHWUTE AENCTBUS B COOTBETCTBUM C yKasaHUsIMU, BbIBOAUMbBIMU B
OKHe coobLuleHn puaepa:
4. BcraBbTe KapTy onepaTtopa B pugep.
5. BblHbTE KapTy U3 pugepa.
YT106bl YoEeanTbCs B NpaBUibHOCTU NPOU3BeaEHHbIX AEACTBUIA, BLIMOMHUTE YTEHNE KapThbl onepaTo-

pa.
CnvcaHne CPeACTB C KapTbl onepaTopa BbIMOMHSAETCA aHaNIorMYHO NMomMoSIHEHUIO.

4.8.6.1 [lIpocmomp ucmopuu 3Muccuu Kapmsl oriepamopa

MHdopmaumsa o kaxgon onepaumm U3MEHEHUst CPeacTB 3aHOCUTCA B MCToputo, Grarogapsa vemy
npefocTaBnseTcsl BO3MOXHOCTb €€ AanbHenLwero npocMoTpa.

BbibepuTe nyHKT rmaBHOro meHw «O6cnyxmBaHue / O6opypnoBaHue / TepMuHanbI» U OTKponTe
3aknagky «Kaptbi». [Janee BbibepuTe MHTEPECYHOLLYIO KapTy onepatopa M HaXMWUTe Ha KHOMKY .
OTKkpoeTcs OkHO, n3obpaxeérHHoe Ha Puc. 180.

Haxmnte Ha kHonky |MpocmoTp| OTKpoOeTCcss OKHO UCTOpUWM TpaH3akuui M3MEHEHWn pasmepa
cpencTs no BbibpaHHol ycnyre (cM. Puc. 183).

!'}’ MpocMOTP TPaH3aAKLMA ﬂ
Kapra oneparopa 4000000010 kowenek Pytau
Korga l Cyrdra l Onepauna
18/04/06  09:42:39 25 000.00 [MonoaHeHWe kapTel I;I
25/10/05 125848 -1071.00° |Crvcanue © kapTel
25/10/05 126724 101.00 |MonoaHeHKe KapTel _I
D&caysun Murposanos 0. C. A > vpEauT
- H ---> pebet
BhIATH

Puc. 183. OkHO TpaH3aKuui pa3Mepa cpeacTB Mo ycnyre Ha KapTe oneparopa

3Ty Xe Tabnuuy NpocMoTpa TpaH3aKLMii MOXXHO OTKPbITb M3 OkHa « KapTbl - Bce», BbIGpaB B crivcke
KapTy onepaTopa, OTKpbIB 3aknaaky «Kowenbku», BeiGpas ycnyry v Haxas Ha KHorKy | [IpocmoTp |.



4.8.7 TMMpocMoOTp TpaH3aKuUMn 3a CMEHY

OTKpbITME U 3aKpbITUE CMEHbI HA TepMUHAaNe Npu KOPpPeKTHon paboTe conpoBoxaaeTcs hopMmnpo-
BaHMeM TpaH3aKLI,I/II7I OTKPbITUA CMEHbI U 3aKpPbITUA CMEHbI. YKa3aHHble TpaH3akuun ana Bbl6paHHOFO TEPMU-
Harma MOXHO MpPOCMOTPETb B OKHe npocmoTpa «TepmuHanbl» («O6cnyxuBaHue / O6opygoBa-
Hue / TepMuHanbi») Ha 3aknagke «Cepsuc / CmeHa» (cm. Puc. 184).

[ara oTkpeTHA [ IaTa zakpemua [ Hardep [ [TpaHsaKuuﬁ
060608 16:28:24 a Orepema D;I
07/02/09 081200 |0F/M02/08 16:12.00 3] Jarpema 1
11402409 00:00:01 11402403 23:59:59 1 3akpera 1
28/05/09 081200 |28/065/08 12:12.00 3] Jarpema a
29/05/09 081200 |23/05/03 16:12:00 7 3akpera 1]
10406409 081200 10406403 16:12.00 B Jarpema I
10/06/09 081200 [10/06/03 16:12:00 3] 3akpera E|
2rA07A09 152847 [2FA07/03 161350 2 Jarpema a
01411409 00:00:01 |01411/03 23:59:59 1 3akpera 1
09/0240 091200 |09/02/10 15:00.00 B Jarpema a

[ |
KapTE en;lfﬁ;';ip; 4000000005 TRerEaany |

P prael l K.aprel l CrieHa
DaHHeE l TO l T apudbel l Yenyru l K.aptel l Cepenc

Puc. 184. MpocMoTp TpaH3aKUMUl OTKPbITUS U 3aKPbITUA CMEeHbI

YT106bl MPOCMOTPETL TPaH3aKUMM OBCNY>XMBaHUS, COBEpPLUEHHbIE 33 CMeHY, Bbibepute 3anucb OT-

KPbITUS U 3aKPbITUS HY)KHOW CMEHbl M HaxkmuTe Ha kHomky | Tpan3akuum | (kHonka | TpaH3akumm | Hego-
CTYMHa, ecnu 3a CMeHy He 6bino chopMMpPOBaHO HYM OAHOW TpaH3akumu). Ha skpaH BbiBegeTca tabnuua ¢
TpaH3akumsammn 3a cmeHy (cM. Puc. 185).

]
Koraa | 3avro ] et [oe | F.apra | Tuin

10/06/09 127905  |2.00 41200 44000 0001 [4000 4000000025 |Mefet kapTel |ﬂ
10/06/09 12:19:05  |2.00 41200 44000 0001 [4000 4000000025  |Kpeaur kapTe!

10/06/09 127905  |2.00 42,00 44000 0001|4000 4000000025  |Kpegur kaprel

10/06/09 121805 |1 350.00 31 380,00 314000 0001|2507 2507000017 | Oefer kaprel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:18:05 |40.00 440.00 44000 0001  |4000 4000000025 | Oefier kapTel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:16:05 |0.50 50,50 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 1216:05 |50.00 550.00 54000 0001  |4000 4000000007 | Oe@et kaptel

10/06/09 12:16:05  |50.00 55000 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 11:26:27 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10/06/09 11:26:26 | 20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:25 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel J
10/06/09 11:26:24  |20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:23 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10406709 11:10:00  |50000.00 150 000.00 14000 0001 |4000 4000000028 |OM

Odcnywan 10/06/09 12:01:37 Bcero22
Orryaalo moaeny 4 1 w3 KpeamT
K.apra oneparopa 4000000005 . K i - pefier
Cepridurar 01KDSY4 Bhlitii |

Puc. 185. OKkHO npocMoTpa TpaH3aKUMi 3a CMeHy

Ha 6enom ¢oHe oTobpaxalTca TpaH3akuun oBCnyXMBaHWSA MO KapTam CTOPOHHUX SMWUTEHTOB Ha
CBOWX TepMUHanax npu paboTe N0 MHOrOSMUTEHTHON CXeme.

CneBa B HWMXHEN 4aCTu OKHa BbIBOAUTCHA MHGOPMauUMs O AaTte, BPEMEHU U nepcoHane, obcnyxu-
BaBLUEM KIMEHTa, a TakXKe KonmM4ectBo TpaHsaKLI,I/IVI n VIHCbOpMaLI.I/IFI O TOM, OTKyAa TpaH3akuuu nonanu B
CIMUCOK.

OTmeTka B Buae 3enéHoro npsimoyronbHuka (H) B KOHLIE CTPOKM O3Ha4vaeT, YTo O6ChyXMBaHMe Ha
TepMuHarne BbINONHEHO B pexume Online (cm. gokymeHT «Petrol Plus. PI1. OL| (dononHeHue no modyrio
ONLINE)»). Online-TpaH3akuuu, no KOTOPbIM He MONydeHO MOATBEpXOEHWe B pesynbTaTe npoBeneHus
06bIYHON MHKaccaLummn, OTMeYaloTCs B KOHLIE CTPOKM NPsSIMOYronbHUkoM cuHero LseTa ().

TpaH3akuum n3MeHeHus LeH Ha ycryru Takke otobpaxatoTtces B Tabnuue. B ctonbue «Tun» ang H1UX
ykasbiBaeTcs « Tapud gebeta» u «Tapud kpegurtar.



B none «OTkyaa» MOryT ykasblBaTbCs CrieayloLmMe BapuaHThbl NOSTydeHNst TpaH3aKLMK:
e «CpenaHo B OLl»;

e «[lo mogemy» — Npu NpoBeAeHUN yaanéHHon nHkaccauum;

o «[o kapTey;

e «[leHepaTopom TpaH3aKUMY»;

o  «M3 T (<ncTouYHUK _bopMMpOBaHUS>)» — MOSyYeHUEe TpaH3akuum rno cetm obmeHa u3
rnu/PoU;

e  «MmnopTy;

e  «MM3 MKC» — TpaH3akuusa chopmuposaHa B Mogyne «MoHuTop KCy;

o  «MM3 PWS» — TpaH3akuusi chbopmmpoBaHa B pesynbTaTe co3ganusa OU, OUJI B MNogcucteme

«Personal Web Suite»;
e «WN3 AC» — online-obcnyxunsaHne Ha TepMuHane.

MpumeyaHue.

Ecnun B none «OTkyaa» MHGopMauusa He oTobpaxkaeTcs, 3TO 03Ha4aeT, YTo TpaH3ak-
uMsa Gbina copMMUpOBaHa B pPaHHMX BEPCUSIX, U ONpPeaenuTb UCTOYHUK MOSyYeHus
HEeBO3MOXHO.

B none «CepTtudumkar» otobpaxaercsa cnpaBoyHas MHOpMauus, NOATBEPKAAOLWAA YHUKANTbHOCTb
TpaH3aKkuum.

4.8.8 [pynnbl TepMMUHanNoB

TepmuHansl Heo6xoanmMo 06beaANHUTL B IPyMMbl, €CNN Ha HUX Nepedaétca nHdopmaums, BKIOYa-
owas B cebsa gaHHble o 6onee yem 10 ycnyrax.

Ob0beguHeHne TepMMHANoB B [Pynnbl  MPOU3BOAUTCA M3  MYHKT@  [MTABHOrO  MEHIO
«O6cnyxuBaHue / ObopyaoBaHue / Fpynnbl TepMUHaNoB».

Ecnu rpynnbl TepMuHanoB paHee He co3gaBanncb, OTKpoeTcs OkHO «[ob6aBuTb» And BBoAa Ha3Ba-
HWSA rpynnbl.

Ecnu xoTa 6bl 0gHa rpynna BBeAeHa B CMUCOK rpynn TEPMUHANOB, TO NPU BXOA4E B MEHIO OTKPOETCS
OKHO, MpMMep KOTOpOoro n3obpaxéH Ha Puc. 186.

RIS
dnvcaHue
B rae TR TE R N Jrwrent | Punwan | N2 | HaseaHue
S Feon A000 oooo 1 TeprauHan bl ;l
FEmR? Apead 4000 Qoo 2 Teprautan W22
[1araa rpynna | 4000 aaaa 3 TeprauHan kel
Foerng A
HEARRAIRAT AR
DB
Bliti JT HogaeumeHaanme
W amme M ateHiTE h l F.arerapuu

Puc. 186. OkHO «[pynnbl TepMUHaNoB»

B neBsow yacTn okHa pacnonoxeH CNMCOK rpymnn TepMMHanoB, B NpaBon — paboyas obnactb ¢ ABY-
msA 3aknagkamu: «TepmuHanbl» n «Kateropumn». Ha HayanbHOM aTane BBOA4A AaHHbIX 3TV 3aKknagku ny-
cTble.

e «TepMuHanbl» — ynpaBneHne CMMCKOM TEPMMHAIOB, 3aKpenséHHbIX 3a rpynmnon TepMuHa-
nos (cMm. n. 4.8.8.2);
o «KaTteropum» — npuBsa3ska kateropun ycnyr K rpynne TepmuHanos (cm. n. 4.8.8.3).

4.8.8.1 Paboma co cnuckom 2pynn mepmMuHasaoe

[na no6aBneHnsa HoBow rpynnbl TeEpMUHANOB Ha*XMUTE Ha KHOIMKY Ho6aBuThb | Nnog cnMckom rpynn
TEPMUHANOB. OTKpOGTCFl OKHO gobaBneHus, B KOTOPOM HY>XHO BBECTU Ha3BaHMe rpynnbl U HaXaTb Ha KHOMKY

[na nameHeHns Ha3BaHUA rpynnbl HQXXMUTE Ha KHOMKY A3meHUTb |1 B OTKpbIBLLUEMCA OKHE, BN KO-
TOPOro aHanornm4eH OokHy Beofia HasBaHudA rpynnbl, ©AMEHNUTE €€ onucaHue.



Ypaanenue rpynnbl NponsBoauTcs no kHornke |Yaanutb | [pu yganeHuum nporpamMmma BblOa€T Ha
3KpaH OKHO 3anpoca Ha NoATBepXAeHue OeNCTBUS.

MpumeyaHue.

Ypanute rpynny TEpMUHAroB, K KOTOPOM OCyLLecTBrieHa NpuBsiaka TEPMUHAINOB, He-
BO3MOXHO.

4.8.8.2 [lpuesizka mepMuHasos K 2pynnam

CrneaylowumM atanoMm paGoTbl CO CMUCKOM Fpyrn TEepMUHANOB ABMSIETCS MpuBsiska TEPMUHANOB K
rpynne.

3amevyaHue.

MpuBaA3Kka TEpPMUHAMNOB K rpymnnamM HyXHa TONbKO B TOM Cry4yae, eCnn KOMMepPYECKUN
Moaynb «VHKaccauusa no Moaemy» BKMOYEH B Bawy Cucmemy.

dopmMpoBaHMe cocTaBa rpynn TepmuHanos (gnobaeBneHuve / yaaneHue) npovM3BoaUTCA aHanormyHo
chopmmposanHuto cnmcka rpynn TO (cm. n. 4.7.1, cTp. 148).

4.8.8.3 [lpuesizka /| ommeHa npuesiaku kamezaopull yciiye K 2pynne mepmMuHanos

lMpuBa3ka / OTMEHa NPUBA3KM KaTeropum ycryr K rpynne TepMuMHanoB Mpou3BOOAUTCH Ha 3aknagke
«Kateropumn» okHa «Ipynnbl TepmuHanoB» («O6cnyxusaHue / O6opyaoBaHue / Tpynnbl TepMuHa-
noB.y) (cm. Puc. 187).

IEIx]
OnucaHue

Eropss Cplnid Tepssid o :l HazBaHWE KaTEropk9
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Maras rpynna Yenyru &3
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Puc. 187. OKHO NpuUBSA3KK KaTeropumn ycnyr K rpynnam TepMmMHanoB
BHUMAHMUE!

Ecnu ycnyrn He npuBA3aHbl K Kateropuam, nx nepenada Ha tTepMuHanbl Nno Mmoaemy He
npon3soanTcA. I'Iepep,aTb NX MOXHO TOJ1bKO MO KapTe ornepaTtopa.

Mpexae Yem NPUCTYNUTL K NPUBSAI3KE KaTEropuii yCryr K rpynrne TepMUHanoB, HEOOXOAMMO aKTUBU-
3upoBaTb rpynny Ans HacTpolku cbpoca ycnyr Ha TepMuHarbl Mo KHOMKe i HaxopsLwencs nog CrMcKoM
rpynn TepMUHanoB cnpaBa oT kHomku | MameHuTs | [lo Tex nop, noka rpynna TepMMHarnoB He aKkTMBU3UPO-
BaHa, 32 Hell HEBO3MOXHO 3aKpenuTb KaTeropmm ycnyr.

MpumeyaHus:

HasBaHus aKTUBU3NPOBAHHbLIX rpynn TepMnHanoB OTMeY€eHbl B CMNCKEe KYpCUBOM.

KHonka OTCYTCTBYET ANA rpynnbl, Crn K Hel NpuBsizaaHa xoTsa 6bl ogHa KaTeropus
YCIyr.

Mpy NonbITKe akTMBM3ALMKU TPYNMbl TEPMUHANOB, B COCTAB KOTOPOW BXOAUT XOTSA Obl 0OAWH TepMu-
Har, COCTOSILLMIA B aKTUBMPOBAHHOW paHee rpynne, Ha akpaH 6yaeT BbidaHo coobLleHne 0 HEBO3MOXHOCTU
npoBeAeHUss NogoOHON onepauun: « Hegeo3MOXHO 8KIOYUMb 2pyrny mepMuHanos 05151 Hacmpolku cbpoca
ycnye, mak Kak OOUH U3 mepMuHarnos, exo0sawux e epynny, yxe npuHadnexum Opyeol epynne 0Ons
Hacmpoliku cbpoca ycrya».

Ecnn Heobxooumo npekpaTuTb nepefayvy no Moaemy Kakon-nvbo kaTeropuu ycnyr rpynne TepmMu-
HamnoB, BbIMOMHUTE CreaylLne AenCTBUS:




1. Ypanute gns aToii rpynnbl TEPMUHAMOB CMIUCOK KAaTEropuid, A Yero npefaBapuTenbHO yaa-
nMTe BCe YCryrn U3 Bcex kaTeropuid (cm. Hke). Mpasee KHoMku | UISMeHUTB | NosSiBUTCA KHOMKa

, MoAckaska K KOTOPOW, Npu HaBedeHUM Ha Heé Kypcopa Mbiwu, byaeT «[deakTnBuanpoBatb
rpynny Ans HacTPoWnkM cOpoca ycryr».
2. Haxmute Ha aTy kHomky. ['pynna 6yget geaktnBupoBaHa. [1py 3TOM WpKU@T, KOTOPLIM HaMwu-
CaHo Ha3BaHWe 3TOW rpymnnbl TEPMUHANMOB B CMIUCKE, U3MEHUTCS C KypcuBa Ha OObIYHbIN.

[nsi NpYBA3KW KATEropun YCNyr K rpynne TEPMUHANOB BbIMOIHUTE crieayolne 4eNcTBus:
1. BeblbepuTte rpynny TepMmnHanoB 1M OTKponTe 3aknaaky «Kateropuu», B koTopon oTobpaxa-
€TCH CMMCOK NPUBA3AHHbLIX K AaHHOW rpynne kateropun (cm. Puc. 187).

Ansa Toro 4to6bl NpuBA3aTh K rpynne TEPMUHANOB HOBYIO KaTEropmio YCryr MOXHO!
e BblbpaTb eé n3 paHee cHOPMMPOBAHHOIO CMMCKA KaTEropum YCnyr ¢ NOMOLLBI KHOMKMK

[BetGop |

e cchopMupoBaTb U NpMBA3aTb HOBYIO KaTErOPUIO YCIyr C MOMOLLbIO KHOMKKM | [loBaBUTb |.

MpumeyaHwme.

Mpn  pobaBneHum " npuBsi3ke  HOBOW Kateropm  ycriyr B OKHe
«pynnbl TepMUHaNoB» JaHHasA KaTeropusi 3aHOCUTCS B OGLLMI CMMCOK KaTeropui.
Mopspok aencTBuin npu gobaBneHMn HOBOW KaTeropum ycnyr, OCyLLecTBAsSeMbIA Npu
€€ npuBA3Ke, aHanorMyeH QJewncTBusaM npu (OPMUPOBAHMM CrNCKa KaTeropun
(cm. n. 3.6, cTp. 43).

2. HaxmuTe Ha kHonky | Bei6op | OTkpoeTcsi okHO BbiGopa kaTeropum yenyr (cM. Puc. 188).

";f Buifiop |
HazEaHWE KATEMOOMA
Banorel | [+
ToEapel
-
T Buiop | OTHeHa |

Puc. 188. OkHO BbIGOpa KaTeropuu ycrnyr U3 cnpaBo4YHuKa

3. BbibepuTe HyXHYyl0 KaTeropuio u HaxmuTe Ha kKHorky | Bbibop | BeibpaHHasa kateropus go-
BaBnTCA B CNUCOK NPUBSA3aHHbIX K rpynne TepMuHanos kaTeropun (cMm. Puc. 187).

BHUMAHUE!
KonuuyectBo kaTteropun Ans O4HON rpynnbl TePMUHANOB HE MOXEeT npeBbiwaTth 16.

MpumeyaHwue.

Mpu gobasneHnn HoBow kaTeropun lNporpamma npoBepseT €€ Ha3BaHWe Ha yHUKanb-
HocTb. B cnyyae aoybnmpoBaHusi Ha3BaHUsi B OKHE MOSABUTCA cooblueHne « Takas Ka-
meaopus yxe cywecmeayemy 1 BbiNONHeHne onepauumn 6ygeTt HEBO3MOXHO.

nopﬂﬂ,OK 3anucen B cnmcke KaTeropM|7| MO>XHO BbICTPOUTb B y,CI,O6HOM ana pa60TbI nopagke. MmeHHo
B 3TOM nopsaAaKke Kateropmnmn 6yD,yT pacnonoXeHbl Ha TepMUHare nocne nx nepegadvn n3 OL',.

N3meHeHne nopsgka 3anvcert NPoM3BOANTCA C MOMOLLbIO KHOMOK n , pacnonoXeHHbIX npa-
Bee cnmcka (cm. Puc. 187). OTmMeTbTe 3anuch U, HaXMMasi Ha OOHY U3 YKa3aHHbIX KHOMOK, NepemMecTuTe eé
BBEPX WM BHU3 MO CIMUCKY.

[na OTMeHbl MPUBA3KM W yOoaneHus 3anvcyu M3 CNucka KaTeropui BbIOEPUTE HYXHYIO 3anucb u
HaXXMuTe Ha KHornky | OcBo6oAuTb | B OTKpbIBLLEMCS OKHE MOATBEPXAEHUS onepaumm NoaTBepauTe yaane-
Hue.

MpumeyaHue.

OcBoboxaeHne KaTeFOpMVI, K KOTOPbIM MNpuBA3aHbl YCIyru, HeBO3MOXHO (KHOI'IKa

OcBo60AunTL | HegocTynHa). Heobxoaumo npeaBapuTEnbHO U3 KaTeropuu yoanuTb
BCE YCNyru (CMm. HUxe).

K kaxzoi kaTeropuv JormkeH ObiTb NPUBSA3aH CMIMCOK YCIyr, KOTOpbIM GyaeT nepedaBaTbCst HA Tep-
MUHanbl rpynnbl. s dhopMMpoBaHKUS HOBOTO WK PedaKTUPOBAHWUS CYLLECTBYHOLLEro CNMCKa YCIyr KaTero-
pUK BBIMOSHUTE crieaytoLive AeiCTBUS:




PyKOBO,EI,CTBO nonb3oBaTtensd

1. Haxmute Ha KHOMKY , PacrnosyioXeHHYI0 B MpaBOM YacTu BbIOpaHHOW 3anucu
(cm. Puc. 187). Ecnu B gaHHOM kaTteropmm HET HWU OOHOW YCMyru, TO OTKPOETCSt OKHO Bbibopa co
CMMCKOM ycnyr u3 cnpaBoyHuka (cM. Puc. 189). Ecnn B kaTeropum yxxe cogepxanacb XoTsi Obl
ofHa ycnyra, To Ha 3aknagke «Kateropum» oTkpoeTtcsl pyHKumMoOHanbHaa obnacte paboTel co
CMUCKOM yCryr AaHHoW kateropuu (cm. Puc. 190).

MpumeyaHue.

Mopsiaok paboTbl CO CNPaBOYHUKOM YCNyr onucaH Beiwe (cM. n. 3.4.6, cTp. 39).

2. Ecnu B kateropuio 3aHocuTCs nepsas ycnyra, Bblibepute eé B oOkHe Bblbopa ycnyru
(cm. Puc. 189) n HaxmuTe Ha kHonky | Bbibop | OTkpoeTca obnactb paboTbl CO CNUCKOM yCnyr

kateropuun (cm. Puc. 190), B koTopom ByaeT HaxoouTbCA ofHa 3anncb O NepBON 3aHECEHHOW B
KaTeropuio ycnyre.

= Boibop yonyru x|
| Hazeaue | Eg. mzm.
1 Py FUEIH |;|
2 Honnape 3
7 Pezere n
g FPezers a
3 Fezepe a
10 Yonyral n
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14 Heayrall a
15 Henyral2 a
16 Toeap] .
17 Toeap? L.
18 Toeap3 .
19 Henyrah NHUTPEI _I
22 Yonyrab NHTPEI
BeiBop | OTHEHa |

Puc. 189. OkHo BbIGOpa ycnyru
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Puc. 190. O6nactb paboTbl CO CNUCKOM yCnyr KaTeropum

3. [lpu HeobxoaMMOCTM OTpedakTUpoBaTb CO3OaHHbLIN paHee CMMCOK 3aKpennéHHbIX 3a KaTe-
ropuen ycrnyr, UCNonb3ysi ONMcaHHble HKe NpaBuna paboTbl C HUM.

Ona nobaBneHus ycnyr, HA4YMHAsA CO BTOPOW, HAXXMUTE Ha KHOMKY (JobaBuTb ycnyry B Katero-
puto). OTkpoeTcsa OKHO Bblbopa ycnyrun, nsobpaxeéHHoe Ha Puc. 189, B KOTOPOM HY>XHO OTMETUTb YCNyry u

HaxaTb Ha KHorky | BblGop |.

BHUMAHUE!
BHYTpM O,EI,HOIZ rpynnbl TepMUHANOB yCcnyra MOXeT ObITb 3aKpernJyjieHa TOJ1bKO 3a O,EI,HOIZ
KaTteropuen.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 166/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



KonuuecTBo ycnyr ons KaXaomn KaTeropun He MoxeT npesbiaTh 16.

B cnucke HasBaHuiA ycnyr MOXHO yCTaHOBUTb donar «CunTbiBaTb Ha3BaHWE YCNyru ¢ KapTbl onepa-
Topa». Ecnn Takon cpnar yctaHoBneH, TO nNpu obcnyxmBaHMM Ha TepMuHane Ha3BaHue ycnyru dyaet cum-
TbiBaTbCA He M3 0OLLero cnucka ycnyr, a u3 Cnmcka ycnyr, HaxogsLwerocs Ha kapte oneparopa. YCTaHOB-

ka / CHATWe dnara Npou3BoANTCS No KHorke (=,
Ecnu ana ycnyru donar ycTaHOBMEH, a Ha kKapTe onepartopa 3TOW ycnyrn HeT, oHa He ByaeT oTobpa-
XaTbCH Ha TepMuHane ans Belibopa.

Ans yaaneHust ycrnyr HaXXMuTe Ha KHOMKY .
B Cucmeme npeaycMoTpeHa BO3MOXHOCTb NMPUCBOEHUS OJHOW MMM HECKONMbKUM ycryram craTyca
rmaBHOW ycnyru (cM. n. 3.6.2, cTp. 44). B cnucke ycnyr kateropuMu 3anucu O FhaBHbIX YCIyrax BbloeneHbl

KpacCHbIM LBETOM. anICBOG‘HVIe/CHﬂTVIe cTaTtyca rnaBHON ycnyrn npon3sognTcA C NMOMOLLBbIHO KHOIMKA

(cM. Puc. 190). MameHeHne npuopuTeTa rMaBHbIX YCIyr NPOU3BOANUTCS C MOMOLLBIO KHOMOK " , pac-
NOMOXeEHHbIX NpaBee cnucka. OTMETbTE 3anuCb U, HAXUMas Ha OOHY U3 yKasaHHbIX KHOMOK, nepemecTuTe
€€ BBEpPX WM BHU3 MO CMIUCKY.

MpumeyaHus.

Ycnyry, HaxoZsiLLyocst B kKaTeropuu, cogepxallei BanoTy, Henb3si HasHauuTb rnas-
HOWM. AHanNOrn4yHoO, ecnu B KaTeropuMm ecTb rMaBHas ycnyra, To Jo6aBuTb B Heé Ba-
NIOTHYIO YCIyry Hemnb3sl.

B cnyyasx, korga peanbHoe Ha3BaHue ycnyru, npegocraensemon Ha TO, oTnvyaeTcsa oT Ha3BaHus
3TOM ycnyrn B cnpaBoyHuke (cMm. n. 3.5, ctp. 40), Ans Heé MOXHO 3adaTb QONOMNHUTENBHOE Ha3BaHWe, KOTo-
poe B npouecce yaanéHHoW nHkaccaumm byaeT BbIrpykaTbCa Ha TEPMUHAN BMECTO OCHOBHOIO M UCMONb30-
BaTbCA Ha 3a4aHHOW rpynne TepMMHANOB NPV BbIMNOMHEHUU obcnyxmBaHui. MNpu 3TOM, ecnu Anga ycnyrm
33aHoO anbTepHaTMBHOE Has3BaHWe, a Ha TepMuHane MCMomnb3ylTCA Ha3BaHWsA ycnyr, nepeBedéHHble Ha
MHOCTPaHHbIW A3blK (CM. M. 4.8.8.4), gononHWTENbHOE Has3BaHMe He ByaeT BbIrpyXaTbCA Ha AaHHbIA TepMu-
Han. 3agaTb JOMONHUTENbHOE Ha3BaHMe MOXHO ANdA Nobow ycrnyrn kaTteropmm, Kpome BasnioTHON.

Onsa 3agaHns / nameHeHnst 4OMONHUTENBbHOIO HAa3BaHWUS YCIYr BbINOMHUTE criedyowne eicTBISA:

1. B cnwucke ycnyr kaTeropuun Bbibepute ycn’f Ansi KOTOPON HeobXxoAMMO 3adaTb AOMOSHU-
Cr

TenbHOE Ha3BaHWE W HaXMWUTE Ha KHOMKY (M3meHuTb HasBaHue ycnyru) (cMm. Puc. 190,
CTp. 166). OTKpoeTCsa OKHO U3MEeHEeHUs Ha3BaHusa ycnyru (cMm. Puc. 191).

0K | OrmeHa |

Puc. 191. OKHO n3MeHeHUs1 Ha3BaHUA yCcnyru

2. Bsepgute OoONOMHUTENbHOE Ha3BaHME N HAXXMUTE Ha KHOMKY . HassaHue otobpasutcsa B
B rpacbe «[on. Ha3BaHne» cnucka ycnyr kateropum (cm. Puc. 190, cTtp. 166).

4.8.8.4 BbI6bop si3biKka ycnye Onsi 2pynnbl MepMuHasos

Bbibop s3blka ycnyr ong rpynnbl TEPMUHANOB MPOM3BOAUTCS W3 MyHKTa MeH «O6cnyxuBa-
Hue / O6opyaoBaHue / A3bIK ycnyr Ha TepMuHanax». Ha akpaHe OTKpoeTCs OKHO «f3blK yCnyr Ha Tep-
MUHanax» CO CnNuckoMm TepmuHanos (cm. Puc. 192). [laHHble B OKHe NpeAcTaBrieHbl B Buae Tabnuupl, co-
cToswen n3 Nt cTonbuos:
«Ne» — Homep TepmuHana B b1 Cucmemei;
«TO» — Homep TO B B} Cucmewmsi;
«HasBaHue» — Ha3BaHuWe TepMuHana;
«FA3bIK» — A3bIK YCIYT, 3aKPEMEHHBIN 33 TEPMUHAIIOM.
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Puc. 192. OKHO «A3bIK ycnyr Ha TepMMHanax»

[ns 3akpenneHus sa3bika 3a rpynnon TepMMHanNoB BbINOMHUTE cneayoLme AenCTBUs:
1. Bblbepute TepmuHansl M3 cnucka, ycTaHOBMB draru B KpamHem nesoM cTtonbue, nnm
KHOMKaMm A1 BbIMOSTHEHWS TPYMNOBbLIX MOMETOK (cM. n. 1.4, cTp. 15).
2. B none «A3bik ycnyr» BblbepuTe U3 BbliNagatoLwero Cnmcka A3blK YCryr.

3. HaxmuTe Ha kHOMKy | BbINONMHWUTBL |, Mocrie Yero BblOpaHHbIA A3bIK YCryr oTo6pasnTcs B
cTonbue «5A3blk» 1 6yaeT 3akpennéH B B/ 3a noMeYeHHbIMU B CICKE TEPMUHANAMW.

Mpy HaxaTnm Ha KHOMKY (OTKpenuTb A3blkM OT BbIOpaHHbLIX TEPMUHANOB) A3bIK YCAYyr OTKpen-
nseTcsa OT BCeX MOMEYEHHbIX TEPMUHANOB U nepecTaéT oTobpaxaTbea Ans Hux B ctonbue «Asbik». [o 3a-
KpenneHus 3a TepMMHaNoM HOBOTO A3blka Ans Hero 6yAeT NCnonb30BaTbCA A3bIK «MO YMONYAHUION.

4.9 Kpyru xoxgeHus

Moaynb «Kpyrn xoxgeHus» peanu3oBaH Ans OCYLUECTBMNeHWs 3anpeTta obCnyXvBaHUs rpynnbl
dvpm Ha onpeaenéHHon rpynne Tovek obcnyxunsaHus. [Npu aToM, ANA UCKNIOYEHUS CUTyaL MK, Koraa ogHa u
Ta xe dupma okasblBaeTCs Kak pa3peLléHHON, Tak 1 3anpewéHHon Kk obenyxumsanuio Ha TO, cdupma (TO)
MOXeT ObITb BKIOYEHA TONbKO B ogHy rpynny dpumpm (TO), U3 y4acTBYIOLLMX B KpYre XOXOeHMUs.

BHUMAHMUE!

3anpet obcnyxnaHusi 6yaeT pacnpocTpaHATLCA TOMbKO Ha Te rpynnbl oMpM U rpyn-
nbl TO, kOTOpblE OyAYT BKIHOYEHbBI B KPYT XOXOEHUS.

OpraHunsoBaTb KpYr XOXOeHUS MOXHO 13 NyHKTa MeHto « KnueHTbl / ®upmbl / Fpynnbl oupm» nnu
nyHkTa MeHio «O6enyxusanue / F'pynnbl TO».

4.9.1 OpraHuM3saums Kpyra XoxaeHus us nyHkta meHo «KnueHtbl / @Pupmbl / Fpynnbi
dompm»
Ons opraHusauum Kpyra XoXaeHusl BbINoONMHUTE CreayoLlimMe 4eNCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 MYHKT «KnueHTbl / ®upmbi / Fpynnbl dovpm».

2. B otkpbiBwemcsa okHe (cM. Puc. 193) HaxmuTe Ha KHOMKY , ecnu TpebyeTcsa BKMOYUTb

rPYNNy B KPYr XOXAEHMS UMK UCKIMIOUUTL paHee 3akpennéHHyio rpynny. MoateepamTe onepauyio.

Cpynnbl bUpM, BKIIOYEHHBIE B KPYr XOXAEHUsS, OTOBPaXaloTCs KypCUBOM, ANS HWUX Ha 3aknajke
«Fpynnil TO» nosiBAsOTCA KHOMKM | 3anpeTuTs | 1 | PaspewnTs | (cM. Puc. 194).

MpumeyaHue.

Kronku | 3anpeTuTs | v | PaspewnTs | 0To6paxatoTcst Tonbko npy Hanuuum rpynn TO,
3aKpennéHHbIX 3a KpYrom XoxaeHus (cMm. n. 4.7.1, ctp. 148).
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Puc. 193. OkHo «pynnbl coupm»
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Puc. 194. OkHo «['pynnbi ompm», 3aknagka «Fpynnsl TO»

HecmoTps Ha TO, YTO OOUH KIIMEHT MOXET OblTb BKIMHOYEH B COCTaB HECKOSbKMX Fpynn, BXOOUTb B
KPYr XOXOEHUSI OH MOXET NuLlb oaMH pa3. Npu NonbITKe BKIHOYUTb B KPYr XOXAEHWUS rpynny oupMm, B KOTO-
pon xoTa 6bl 04HA M3 PMPM YKe BKIOUEHA B KPYT XOXOEHUSI B COCTaBe APYrow rpynnel, nporpamMma BblgacT
NMHopMaLMOHHOE cooBbLLEeHNE: «HEBO3MOXHO 8KITHOHUMBb 2pyrny (hUPM 8 Kpy2 XOXOeHUsl, maK Kak o0Ha u3
upm, 8x005WUX 8 epynry, yxe npuHadnexxum Opy2oMy Kpyay XOXKOeHUSs».

Onsa rpynn dvpm, BKIIOYEHHBIX B KPYr XOXAeHusi, ecnn TpebyeTcs, 3aganTe orpaHudeHvue Ha o6-
cnyxuaHue kapT Ha rpynnax TO, BKIMIOYEHHbIX B KPYr XOXaeHus. [Ina 3Toro BbIMONHWTE criegylowwne gen-
CTBUS:

1. [Ons tpebyemoi rpynnbl oupm oTkporTe 3aknagky «Fpynnbsl TO».

2. YcrtaHoBuTe kypcop Ha Tpebyemyto rpynny TO.

3. HaxmuTe Ha kHomnKy |3anpeTtuthb] ecnu TpebyeTcs 3anpeTuTb OBCMyXMBaHUE KapT Bbl-
©paHHon rpynnbl UpM Ha TepMuHanax BelopaHHou rpynnel TO. HanpoTre HasBaHus rpynnel TO
0oTOOpa3nTCst cocTosiHme «3anpeLueHa.

4. Haxmwnte Ha kHonky | PaspewmTb |, ecnu TpebyeTcs paspewntb o0bCcnyxunBaHWe KapT Bbl-
©OpaHHOM 3anpeLéHHON rpynnbl PUpM Ha TepMmuHanax BeibpaHHow rpynnel TO.

4.9.2 OpraHu3auumsa Kpyra XoxaeHus U3 nyHkta meHio «O6cnyxuBaHue / Fpynnbl
TO»

[ns opraHn3aumm Kpyra xoxgeHus BbiMOnHUTe cnegyowue AenCTBUs:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxunBaHue / Fpynnbl TO».

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 169/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



2. B oTkpbiBlieMcA OkHe (cM. Puc. 195) HaXmMuTe Ha KHOMKY , ecnun TpebyeTcsl BKIOUYUTD
rpynny TO B Kpyr XOXAEHMS N UCKIOYNTL M3 kpyra. MoaTBepaute onepauumio.

% rpynnb TO o ]

M2 l OnucaHu1e
2 oynna BiocTok |d EIMMTerrrI ‘:Pwluanl MeTO I Hazgarwe TO
i Tpgrnie HeHTpaasdas 4000 Q000 1 Todka oScayHMEaHHA ME 1 ﬂ

4000 aaan 2 Touka oBcIyHHEaHHA M2 2

Anpec:

BLIATH NotaeuTe TofaemTe | OcEodogHTe |

Yaanume HarerTe ﬁ‘ l I pynnkl EAUEHTOE

Puc. 195. OkHo «[pynnbl TO»

pynna TO moxeT BXOAMTb TOMbKO B OAUH Kpyr xoxaeHus. [pynna TO, BKMIIOYEHHAA B KPYyr Xoxae-
Hug, oTobpaxaeTrca kypcuBoMm. [Ins Heé Ha 3aknagke «Ipynnbl KNMEHTOB» MOSABASIOTCH KHOMKM

| 3anpeTuTs | 1 | PaspewmTs | (cM. Puc. 196).
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Puc. 196. OkHo «'pynnbl TO», 3aknagka «pynnbl KITIUEHTOB»

Ons rpynn TO, BKIMIOYEHHBIX B KPYT XOXAEHMS, ecnn TpebyeTcs, 3afanTe orpaHMyeHne Ha obcnyxu-
BaHWe KapT rpynn upM, BKIMOYEHHBIX B KPYr XOXAeHus. [1na aToro BeINONHUTE criefyolime 4eNCTBUsS:
1. [Ons tpebyemoin rpynnel TO oTkpowTe 3aknagky « Fpynnbl KNMEHTOBY.
2. YcTaHoBMTe Kypcop Ha TpebyeMyto rpynny KrmMeHToB.
3. HaxmuTte Ha KHOmMKy , ecnn TpebyeTcda 3anpeTtuTb obCryxmBaHue KapT Bbl-
OpaHHONM rpynnbl MpM Ha TepMuHanax BblGpaHHoOW rpynnel TO. HanpoTvB Ha3BaHUS rpynmbl
dmpm o0To6pasnTca coctosHue «3anpelieHa.

4. Haxmnte Ha kHonky | PaspewmTb |, ecrnu TpebyeTcs paspewntb 0bCnyxunBaHWe KapT Bbl-
©OpaHHOM 3anpeLéHHON rpynnbl PUpM Ha TepMuHanax BeibpaHHow rpynnel TO.

4.10 Pab6oTa c TpaH3aKuuamu

O6MeH uHdbopmaumen mexay TepMmmHanom n Ol 6e3 ucnonb3oBaHns U3NHECKMX HOCUTENEN AaH-
HbIX (Hanpumep, USB-HocuTenb) Ha3biBaeTCcs yaanéHHON UHKaccaunen.
Mpu nHKaccauum nNpoucxogut OBYXCTOPOHHWUIA OOMEH faHHbIMU Mexay TepmuHanom u O, B npo-
Lecce KOToporo 13 namsaTn TepmmHana B OL, nepenatotcs:
e uHJOopmMaumsa o TepmuHane (trm-dawn);
e (bannel, cogepxaiyme TpaHsakumu (in-cannbl):
o TpaH3aKuuu, NofnyvyeHHble B pesynbTaTte 06CNyXMBaHUA KIMEHTCKUX KapT;
o TpaH3akuuu peanusauum OU;
o TpaH3aKuUKU OTKPbITUS — 3aKPbITUA CMEHBI;
o TpaH3aKuuu nameHeHus TapudgoB Ha TepMuHane.
M3 OL Ha TepMuHan nepeaaroTcs:
e YépHbIn cnucok (HC);
e YépHbIN cnucok pmpm (HCP);



©enbin cnucok amuteHToB (BC);
cnncok O u OUTT;

CMNCOK KaTeropun;

CMUCOK NPUBSI30K YCIYT K KaTEropusim;
CMMCOK BanoT U yCryr.

O6MeH uHdopmauvelnn mexagy TepMuHanom u OLl MoxeT ocylecTBnsATbcA NMG0 Mpu NomoLm
cpencTB cBs3M (yAanéHHasi uHkaccaumsi), nMbo ¢ MCnonb3oBaHUEM KapT, KOTOpble AOCTaBMSATCSA MHKacca-
Topom 13 OLl n obpatHo. NHKaccaTop — COTPYAHMK, BNageney kapTbl MHKaccaTtopa C JOMYCKOM HEe Huxe
ypoBHsa Onepartop-kaccup.

BHUMAHMUE!

— AnpecHbin YC n agpecHbi cnncok OV nepenatoTcs TONbKO C NOMOLLBIO yAANEHHON
WHKaccauuu.

— B cucteme «Petrol 7» TepmuHansHoe NO He nogaepxusaeT paboTy ¢ nHKaccaTop-
CKOW U TPaH3aKUMOHHOMN KapTamu.

MpumeyaHwme.

B HekoTopbix koHuUrypaumnsx Cucmembi B MpoLECCe UHKAaccauun MOXHO Takke ne-
pefaTtb CrMCOK OTIOXEHHbIX U3MEHEHWI KapT U OTNOXEHHbIX U3MEHEHUI NUMUTOB,
YEpHBIN CNMCOK hupM, a Tarke Benbli CIMCOK AMUTEHTOB. [pouecc nHkaccaumm no
Mogemy onucaH B fokymeHte «Petrol Plus. PI1. OL| (dononHeHue no ydaneHHoU UH-
Kaccayuu)». Pabota ¢ OTNOXEHHBIMU MOMNOSTHEHUAMU U OTIIOXKEHHBIMW U3MEHEHUAMMU
numuToB onucaHa B AokymeHte «Petrol Plus. Prl. Ol (dononHeHue no Ofl, OC u
Oonll)».

4.10.1 UHKaccauumsa no KapTam

BHUMAHMUE!

B cucreme «Petrol 7» TepmuHaneHoe N0 He nogaepxmBaeT paboTy C MHKacCaToOPCKOM
W TpaH3akuMOHHOWM KapTamu, a Tawkke paboty ¢ kapton YC. OnncaHHble B JAHHOM
nogpasgene yHKUMOHanbl, NnpegHasHayeHHble Ansg paboTbl C 3TUMU Cy>XEOHbIMK
KapTaMu, UCMNONb3yTCA TOMbKO B criydasx, korga Ol B3anmogenctesyeT ¢ TepMuUHa-
namu, Ha KoTopblx yctaHosneHo MO npegpiayLmx sepcun Cucmemsi.

4.10.1.1 3anucb 4YEPHO20 crnucka Ha Kapmy

YEpPHbIN CMMCOK — 3TO CMUCOK HOMEPOB KapT KIMMEHTOB, 3anpeLLEHHbIX K 06CMyXMBaHUIO HA TEpMU-
Hane, n CNUCOK HOMEPOB CryXebHbIX KapT (ONepaTopCKNX N MHKaAcCaToOpCKux), paboTa ¢ KOTOpbIMKU Ha Tep-
MuHanax Cucmembl Takke 3anpelyeHa. YkasaHHbIi cnucok chopmupyetca B OLL n 3anuceiBaeTcs Ha cneuu-
anbHO 0TOPMATUPOBAHHYIO KapTy (CTOM-NUCT) ANS NepeHoca AaHHbIX HA TEPMUHATbI.

YTobbl 3anmcaTb YEPHbIA CMUCOK Ha KapTy, BbIMOMHUTE crneaylolue AeNCTBUS:

1.

Beibepute B rmaBHOM MeHI0 NyHKT «CepBuc / UHkaccaums / Mo kaptamy». OTKpoeTCcs OKHO

«MHKkaccaumsa» (cm. Puc. 197).

2.

OK | O1MeHa |

Puc. 197. OkHo BbIGOpa gencTBus ¢ kapton Cton-nucra

B none co cnuckom Bbl66pMTe onepauuio: «3anonHuTb KapTy CTon-nincta» n HaXxMmte Ha

kHonky [ OK].

[anee BbINONHUTE OAEUCTBUSA B COOTBETCTBUU C YKa3aHunAamMu, BbiIBOANMbIMU B OKHE coobueHun pun-

aepa:

3.

BctaBbTe B puaep KapTy cton-nnucra.

MpumeyaHue.

Ha ogHy kapTy cton-nucta MoXeT ObITb 3anncaHo He 6onee 350 Homepos kapT YC.
Ecnun BbIrpy>kaembiii CNMCoK GOMbLLOM U HE yMeLWlaeTcs Ha OdHy KapTy, nporpamma
NnonpoCUT BCTaBUTb B puaep crneayroLLyto kapTy. Takue coobuieHnsa 6yayT BbiIBOOUTb-
Cs 0O Tex nop, noka He ByaeTt 3anucaH BeCb YEpPHbIN cnncok. Heobxoaumoe konuye-
CTBO KapT ANS 3anucu CTOM-NIUCTa HYXXHO CO34aTh 3apaHee.




4. BblHbTe kapTy U3 puaepa. OTKPOETCs OKHO C COOGLLEHMEM O 3aMOSIHEHUN KapTbl CTOM-NUCTa
M KOnn4yecTBe kapT, Haxogswmxcs B YC.
5. HaxmuTe Ha kHonky [OK |

BHUMAHMUE!

Haxe ecnu YC nycTon, ero BCE paBHO HY)XXHO 3anucaTb Ha KapTy.

MpumeyaHus:

1. JKenartenbHO Bceraa UMeTb B HANU4MM KapT CTOM-NMCTa U TPaH3aKUMOHHbLIX KapT
Ha ofHy bornbLue, Yem TpeboBanock Npu NocnegHen NHkaccauun.

2. [ns nyctoro YC Ha kapTy cTon-nucTa Unun B BbIXOAHOW dhann ons yaanéHHOW uH-
Kaccauumn 3anmcbiBaeTcsl Homep «(UKTUBHOW» KapTbl, noaTBepxaatowmin, Yto B Ol
HeT KapT, 3anpeLéHHbIX K 00Cny>KMBaHMO Ha TepMuHane. [laHHbIn «OUKTUBHBIA» HO-
Mep KapTbl coobliaeT TepMuHany, Yto kapTa cTon-nucta ucnpasHa, YC He nospe-
XaéH. Mpu nonydeHun Takoro Homepa YC kapT, XpaHAWNNCH B TepMuHane, obHyns-
eTcs.

4.10.1.2 MNMpuém mpaH3akyui ¢ kKapmbi

KapTbl ¢ 3anucaHHbIMU TpaH3aKLUAMKU, COBEPLUEHHBIMW HA TepMUHanax, MHKaccaTtop NpuBO3UT B
OL. Takmx kapT MOXeT 6bITb HECKONMBKO.

MpumeyaHue.

Ha ogHy TpaH3aKUMOHHYIO KapTy 3anuncbiBaeTcs okono 80 TpaH3aKuuWn.

BHUMAHMUE!

ByabTe npeaensHo BHUMATENbHBI NMPU CHUTLIBAHUW TpaH3aKuuii ¢ KapT U BBOAE WX B
Cucmewmy. He BblgéprvBanTte KapTbl U3 pygepa B MOMEHT, KOra Ha 9KpaHe HaxoauTces
npeaynpexgenne «Kapty HE BbIHUMATb», 310 moXeT Bbi3BaTb cpabaTbiBaHue
BHYTPEHHEN 3almTbl CamMoOW KapTbl U nNpuBecTn Kk eé GnokuposaHuio. BoccTaHoBUTL
TaKylo kapTy 6yaeT HEBO3MOXHO.

[nsa cumTbiBaHUA TpaH3aKuun ¢ KapTbl U 3anucy ux B B[, BbinonHUTE crneaylouime AencTBus:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «CepBuc / UHkaccauus / Mo kaptam». OTKpoOeTCst OKHO
«MHKkaccaumsa» (cm. Puc. 197).
2. B nomne co cnuckom Bbibepute onepauumio «llpuem TpaH3akuun C KapTbl» W HaXMWUTE Ha
KHOMKY .

[anee BbINONHUTE AEWACTBMS COMMACHO YKa3aHWsiM, BbIBOAUMbBIM B OKHE COObLLeHU puaepa:
3. BcraBbTe B puaep TpaH3aKLMOHHYIO KapTy.
4. BblHbTe KkapTy 13 pugepa. OTKpPOETCS OKHO C coobLlieHueMm: «TpaH3akyuu CKOMUPOB8aHhbI.
Kapma oyvuuweHay.
5. HaxmuTe Ha KHOnKy .
6. Ecnu kapT c 3anncaHHbIMM TpaH3aKUUsIMU HECKOJIbKO, HEOOXOAMMO BHOBb HaXaTb Ha KHOM-
Ky B okHe «UHkaccauma». Jencteusa n. n. 3 - 6 Hy)XHO NOBTOPATbL A0 TeX Nnop, noka He bOy-
OYT cYMTaHbl TpaH3aKUuKM Co BCeX KapT.

4.10.1.3 Beod mpaH3akyul no cepmughukamy e 4yeke

Onnarta ToBapoB 1 ycnyr no kaptam Ha TepmuHanax TO conpoBoxaaeTcs nevaTtbio Yeka, B nocnen-
HMX CTPOKax KOTOPOro npu onpedenéHHbiX HacTpowikax (CMm. AokyMeHT «Petrol Plus. Pl1. TO») nevaTarTcs
CTPOKU CepTUPUKATOB TpaH3akuui (LunpoBaHHble CTpoku). B criyyae notepu TpaH3aKUMOHHOW KapTbl CY-
LLleCTBYEeT BO3MOXHOCTb BBOAA TpaH3akuun B Cucmemy HabopoM yKka3aHHbIX CTPOK BPYYHYIO.

BHUMAHUE!

Py4Hoii BBOA TpaH3aKLMI MOXHO OCYLLECTBUTL TONBbKO B TOM cCllyyae, ecnuv 6bina npo-
n3BedeHa permcTpauus nporpaMmbl No crnyxebHol kapTe.

BbinonHuTe cnegyowmne gencTeng:
1. BeblbepuTte B rnaBHOM MeHto NyHKT «CepBuc / UHkaccauus / Mo kapTtam».
2. B nomne co cnuckom BbibepuTe onepaumio «lprvem TpaH3aKuMi C KapTbl» U HaXMUTE Ha
kHorky |OK]. OTkpoetcss okHO C ykasaHuem «Bcmassme TPAH3AKLIMOHHYIO kapmy»
(cm. Puc. 198).
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Beraeete TRAHSAKUMOHHEH kapty

OTreHa [l pogomsTE PyyHol BEOG,
[Alt+F 4] [EHTER] [F1]

Puc. 198. OkHO 3anpoca BBoAa TpaH3aKLMOHHOW KapThbl

3. Haxmute Ha kHonky | PyuHoit BBog (F1) | unu knasuuy Ha knasuatype. Ha skpaHe no-
SABUTCA OKHO 3anpoca Ha BBOA cepTudukaTta TpaHsakuum (cm. Puc. 199), copepxallee nstb no-
new BBoAa (B HayamnbHbI MOMEHT 3arpy3ku OkHa BCe Mons BBoAda cepTudukata nycTble) u Tpu
KHOMKM:
o — npegHa3HayeHa Ansi 3aHeceHus TpaH3akuuu B 6ydep (BpeMeHHbIn darin)
npu BEpPHOM BBOAE cepTudmkata ¢ O4HOBPEMEHHOM OYUCTKOWM nonew ans Habopa crnefy-
loLLero ceptudumkara;
o — nonbiTka nogbopa 1 NOACTAHOBKM NPaBUSIbHOTO CMMBOJIA B CTPOKE BMe-
CTO OWNBOYHO BBEAEHHOIO (CM. HUXE);
o — 3an1cb BCeX BBEAEHHbIX B JaHHOM ceaHce paboTbl TpaH3akumi B B ¢ 3a-
KpbITUEM OKHa BBoAa cepTudmkata TpaH3akumu.

Beon ceprvdmKaTa TpaHIaKkU MM il

I5d2dDgF2Q3pininm8DAHErcpSkDrJdeBﬂ

I Brixog |

Puc. 199. OkHo BBOAa cepTudmKaTa TpaH3aKLum

B cBA3M € Tem, YTO Yekn TEPMUHAMOB C pacLUMPEHHbIM CMIMCKOM YCNyr MOryT cogepXaTtb 6onbLuoe
KONMM4YeCTBO CTPOK, B 4ManoroBOM OkHe npedycMOTpeHo 5 nonen Beoda ceptudmkara (no ogHOMy Moo Ans
KaabIx 2-X CTPOK cepTudmkata veka). BBog ceptudmkata npov3BoAMTCA MOCregoBaTernbHO, HaunHas C
BepxHero nong. Npu BBoAe KaxaoWn CTPOKM cepTudukaTa nporpaMmma npoBepsieT Kak NPaBuITbHOCTb €€ BBO-
Aa, Tak 1 HeobXxoOUMOCTb 3anofiHEHUS CneayoLen CTpoku cepTudmkarta. Ecnv BBog CTPOKM OCYLLECTBNEH
BEpPHO, HO TpebyeTcs 3amonHWUTb CneayloLyo CTPOKY, KHOMKa OCTaHeTCs HeakKTMBHOW, a ANng npo-
OOIMKEeHNs BBOAA aKTMBMU3NPYeTCA criefytoLwas cTpoka.

MpumeyaHwue.

Mpu pabote c onepaunoHHon cuctemon Windows XP akTMBM3auusi CTPOKM Bbipaka-
€TCsl B UBMEHeHUN €€ poHa ¢ ceporo Ha 6enbii; npu pabote ¢ Windows 98 — Bo3-
MOXHOCTbIO MepeMeLLEeHNa MUrarLLero Kypcopa, Haxogsierocsa B rnone BBoAa, Ha
cneayoLwyro CTPOKY.

KHonka aKTMBM3MPYETCH MWL TOMbKO MOCMIe BEPHOrO 3anofiHeHUst BCex Tpebyembix Ans
[JaHHOro Yeka CTpoK cepTudumkaTa.

Ecnu BBOA CTPOKM NPOM3BEAEH C OLLUMOKON, aKTUBU3MPYETCH KHOMKA . OTO0 03Ha4vaeT, 4To
nporpamma npegnaraet noMmollb B noabope BEpHOro CMMBOMa BMECTO BBeOEHHOro owimbouyHo. NMoabop
CVYMBOMOB NPOBOAMTCS Cpeaun CneayrLmnx 4eTblpéX KoMOmHaLmn:

«Iill»; «QO00G»; «UV»; «MN»



MpumeyaHue.

3T 4 rpynnbl CMMBONOB BbIGpaHbl U3-3a CXOXEro HayepTaHWsi CUMBOJIOB, NevyaTae-
MbIX Ha Yekax NPUHTEPaMn TEPMUHASIOB.

Haxmute Ha kHonky | Mog6op | B cnyvae ycnewHoro nogbopa 3aMeH&HHble CMMBONbI ByayT oTMe-
YeHbl KpacHbIM LIBETOM.

BHUMAHMUE!

Mocne nporpamMmHoro noabopa CMMBOMOB HEOBGXOAUMO TLIATENLHO NPOBEPUTL MO
YeKy KOPPEKTHOCTb MX 3aMEHbI.

Ecnu nonbiTka noabopa BEPHOrO CMMBOMA 3aKOHYMIACh HeyAayHo, Ha 3KkpaHe nosiBUTCst coobuye-
Hne «KombuHayul He HaldeHo».
Ewé pa3 BHMMaTenbHO NpoBepbTe MpaBUIIbHOCTL HAabopa Homepa cepTudmkaTta, HakauTe U Uc-
npaBbTe OLUNOKY.
4. Tlocne okoH4YaHUs BBOAA cepTuUdmkaTa TpaH3aKuum C Yeka HaXKMUTE Ha akTUBM3NPOBaBLUY-
HOCS KHOMKY . MoBTOpUTE OnNUCaHHY MpoLedypy BBoAa ANS KaXaoro ceptudmkara, 3a-
KaH4MBas 3anofHeHne KHOMKOM .
5. [lNocne BBoga cepTU(UKATOB MO BCEM HEOOXOAMMbIM YEKaM HaXMUTE Ha KHOMKY
[Bbixoa | TpaHsakumm GymyT NpUHATLI; HA 3kpaHe 0TOBPa3UTCA OKHO C COOBLUEHMEM O Konnye-
CTBE BBEAEHHbIX TPaH3aKLUuM.

MpumeyaHue.

Ecnu kHonka | Bbixog | Gbina HaxkaTa npu He3zaBepllEHHOM Habope, TO Npu NoBTOp-
HOM OTKPbITUM OKHa BBOAA cepTudmKkaTa TpaH3akuum B CTpokax 6yayT BOCCTaHOBMe-
Hbl NocneaHue HabpaHHble JaHHbIE.

4.10.2 O6paboTKa TpaH3aKuum

Mocne npuéma TpaH3akuui No KapTam MUnu No MoAeMy, a Takke TpaH3akuWi, BBEOEHHbLIX BPYUHYIO,
nx Heobxogmmo obpaboTtaTb. B npouecce 06paboTkn npoBepsAeTcs NpaBUNbHOCTb AAHHbLIX, NpULWEeALnX B
TpaH3aKumsax (Hanuymne kapTbl knueHTa B Bf], 3akpenneHue kapTbl 3a KNMEHTOM, HanuMyme Kollenbka Ha Kap-
Te, NPaBUMbHOCTb 3aKpenseHnst onepaTopckon KapThbl 3@ TEPMUHANOM U T.4.).
Ons 06paboTku TpaH3aKLWI BBINOMHUTE CrieayloLlne AencTBus:
1. Bbibepute B rmaBHOM MeH0 NyHKT «CepBuc / UHkaccaums / O6paboTka TpaH3akuum». Ha
3KpaH BblBedeTcsi Tabnuua C TpaH3akuusiMu, KoTopble noanexat obpaboTke (cMm. npumep

Ha Puc. 200).
5
Kaoroa | Zawa | Yem | ae |  Kapra | Oneparop | Tun

15/09/11  15:00:11 5] 20.00 5| 4000 4| 4000000024 4000000003 | Nefet kaprel ;'
120847 15:44:.03 1 10.00 1] 4000 3| 400000007 2 4000000007 |Bosepar Ha cyer
12/09/11 125303 1 1000.00 1 [ 4000 3 [ 4000000010 4000000007 | EpeduT kapTel
070947 17.00:00 1 B00.00 1| 4000 1| 4000000002 4000000005 | Oeder kapTel

191041 17:43:59 HE > kpeguT

2 i - pefet
Otkuna MeHepaTopomM TRAHSaKLMHEA it > ¢ stpasone
Beero 4 0K | PacKpbITh Yoanute CTHeHa 1 z E:;I;Epenuuﬁ S

Pwuc. 200. Cnucok noanexawmx obpaboTke TpaH3aKLun

2. Haxmute Ha KHOMKy . Mporpamma 06paboTKM TpaH3aKLUMA OCYLLECTBUT NPOBEPKY TpaH-

3aKUMN Ha KOPPEKTHOCTb M YHUKAIbHOCTb, UCKMoYas y4€T B B[] NOBTOPSAOLWUXCA TpaH3aKUMNA.

Mocne o6paboTkM TpaH3aKUMA OTKPOETCSH OKHO C COOOLLEHWEM O 3aBepLUeHUn ornepaumm U Ko-

nnyectee 06paboTaHHbIX TPaAH3aKLMNA.

3. HaxmuTe Ha kHonky [OK].

Ecnu TpaH3akumu, nognexawme obpaboTke, cCoBNagatoT ¢ paHee y4TEHHbIMU B B[, nnn TpaH3akuum

He NPUHATBLI N3-3a OTCYTCTBUS AaHHbIX, HEOOX0ANMbIX AN 00paboTKM TpaH3aKLMiA, TO OHM NMonagarT B OT-
KasHble (cm. n. 4.10.3, cTp. 176).



MpumeyaHue.

Mpu nogkmtoveHun moaynsa «WMHkaccaums no mogemy» MNOSBASETCH OnuuoHarnbHas
BO3MOXHOCTb He  pobaBnaTb MOBTOPHbIE  TpaH3aKkuuu B OTKa3Hble
(«Cuctema / KoHdurypaums / Hactponka», 3aknagka «O6meH/ O6wue», dnar
«He npvHMMaTb NoBTOpHbLIE B OTKa3y (CM. AOKyMeHT «Petrol Plus. PI1. OL| (GonosnHe-
Hue no ydanéHHoU UHKaccayuu)»)).

B oTkasHble monagaloT Takke TpaH3akuum OOCNYyXUBaHWUS, B KOTOPbIX LEeHbl HA NpegoCTaBreHHbIe
yCnyrn Ha MOMeHT 06CcnyXnBaHusa B Tapude TepmmHana B b1 paBHbl «0».

KHorka (cMm. Puc. 200, cTtp. 174) paét BO3MOXHOCTb Bornee getanbHOro npocmoTtpa
TpaH3akuuii onepauuii obcnyxueaHusa no kaptam Petrol Plus n no kaptam JIHP, nony4eHHbIX ¢ TepMmuHana

(cm. Puc. 201).

Puc

]

Hara zanuow 07 072011
Bpetan zanucu 12:37:42
Hara10/06,/2003
Bpetan12:18:05
ArurerT ko 4000
Hardep kapTe 4000000017
Tun Tpansakum9 0
AraveHT rae 4000
Horep koweneka zadro 3
Haorep koleneka Yerd 3
Cuyrdraa =a 4o 1380.00
Cuyrraa wera 1350.00
Onepauma 0
Horep Teprnana 1
Haorep caysetHoM kapTe 4000000005
OTeyna Tpansakuma 2
Ceprupukar 01EQEY4
Online 0

OTkyaa Mo mMogery

BhiiATH |

. 201. OKHO AeTanbLHOro NPOCMOTpa TPaH3aKLMK 06CIyXMBaHUS

KHonka (cm. Puc. 200, cTp.174) n0aét BO3MOXHOCTb yAanuTb CreHepupoBaHHbIe
TpaH3akuum n3 okHa «O6paboTka TpaH3aKUUn».



4.10.3 NMpocMoTp U NPUEM OTKa3HbIX TPaH3aKUUM1

[nga Toro 4Tobbl 0TKa3Hble TpaH3aKkuun Gbinn NPUHATEI, HEOBXOAMMO YCTPaHUTL NPUYMHY OTKa3a.
MpocMOTPETb OTKa3HbIE TPAH3aKUMM U YTOUYHUTL MPUYMHY OTKa3a MOXHO U3 MyHKTa rMaBHOMO MEHH0
«TpaH3akumm / OTKasHble». OTkpoeTcs OKHO «OTKa3Hble TPaH3aKumMu» (CM. npumep Ha Puc. 202).

x
Korga l 3avro l Yera [ Tae [ Kapra I Oneparop l Tun l
01/11409 12:00:00  |5.00 4 50.00 1 4000 17 4000000055 | 4000000005 [AefeT KapTe a0 .
11/08/09 00:06:03 | 20.00 2 20.00 2 4000 3| 4000000094 | 4000000023 KpequT kapTel 71
02/07/03 111110 (4500 4 45.00 4 4000 1| 2001000059 | 4000000005 | Mefer kapThl H ]
11/06/09 1330044 | 20.00 3 20.00 3 4000 1[ 4000000017 | 4000000005  |Kpeau kapTel 50
11/06/03 13:30:44 | 40.00 El 40.00 B 4000 1| 4000000025 | 4000000005 |OTmMeHa KDEGHTE KapTEI a0
11/06/09 13:30:44 | 3.00 3 3.00 3 4000 1| 4000000017 | 4000000005 |OTmeHa kpeguTa kapTel 50
11/06/03 121905 | 20.00 4 20.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/03 121305 | 2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpegut kapTel 133
10/06/09 121305 (2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/09 12:18:05 | 1350.00 E 1350.00 E 4000 1| 4000000017 | 4000000005 | Oedet kapTel 7
10406409 11:10:00 | 50000.00 1 |50000.00 1 4000 1| 4000000026 | 4000000005 OM kil
28/05/03 16:12:00 | 0.00 10 |0.00 B 4000 1| 0000000000 | 4000000005  |Cmena 13
16/01/09 122212 |14.598 18 |14.98 18 4000 10098 4000105853 | 4000011321 Kpeaur cueta 3 _I
16/01/09 122211 |14.595 18 1455 18 4000 10035 4000105520 | 4000110335 | Jeder waprel 133
16/01/09 1222191 |14.597 18 |14.97 18 4000 10057 4000105742 | 4000011210 |Kpeawr kapTel 133
16/01/09 122211 [14.91 18 1491 18 4000 10091 4000105087 | 4000110551 Bosepar Ha cuet 133
-
Beero 3851 SCYESEADZ1ED4E7E SBEF4BFEFES30FFA I NpEAHT
He--> gebet
MpkuiHa oTkasa He zanaHa weHa == Online
Orieuaa Mo Moaesy B---> pacwnperHe dopmar
MpuHaTE BCE | Mpurare | (puHaTe 408 kadesra | HaanqTs NoETopHEE Haanme MNepeHecTy Packpeme |_','.. "‘ Bhiiiti

Puc. 202. OkHO pa6oTbl C OTKa3HbIMU TPAH3aKLUAMMU

Onsa Texkywewn TpaH3akumv nog Tabnuuen ykasbiBalOTCA ONWCaHWe TpaH3akuuu, KOA4 W MpuynHa, no
KOTOpOW TpaH3akums He morna bbiTe obpaboTaHa. Mpn HanUYMU HECKOMbKMX MPUYMH OTKa3a oTobpaxaeTcs
TONbKO OAHA; Nocne eé ycTpaHeHus byaeT ykasaHa cnegyouas.

YcTpaHuTe NpuYMHy oTKasa u NnpumMuTe TpaH3akuumio.

Onepauun B okHe «OTKa3Hble TpPaH3aKUMUM» BLINONHATCA C MOMOLLbIO KOMaHOHbLIX KHOMOK, pac-
MOMOXEHHbIX B HWKHEW YacTu OKHa:

e |MpuHATL BCE | — NPUHATL 1 NOMECTUTL Ha 06paboTKy BCe OTKasHbIe TpaH3aKuuu,

. MPUHATb | — NPUHATL U NOMECTUTb Ha 0B6PabOoTKy TEKYLL YO TPaH3aKLMIo;

. MpuHATL ANA KNUeHTa | KHonka aktuBHa pAna  TpaH3akuui, o6paboTaHHbIX nocne
nepegayv kaptbl HOBOMY BriagenbLy (TpaH3akuus nomellaeTcs B OTKa3Hble MPUYMHOW OTKasa
«KapTta 6bina nepegaHa»). o 3TOM KOMaHg4e MOXHO MPUHATb TpaH3akuuwo Ans nboro u3
KIMMEHTOB, Koraa-nvbo BnagesLuero kapton. [na atoro:

1. B cnucke oTKasHbIX TpaH3aKUUi BblAENUTE 3anucb TpaH3akumm, KOTOpY HeoBxoamMmMo npu-
HATb. Mpy 3TOM CTAaHOBUTCHA aKTUBHOM KHOIMKA | MpUHATL ANA KNUeHTa | (cm. Puc. 202).

2. HaxmuTe Ha KHOMKy | MpuHATL ANA KNUeHTa | Ha akpaHe oTKpoeTCcs CNMUCOK KITMEHTOB, KO-
roa-nubo BragesLunx aTow kapton (cm. Puc. 203).

MpumeyaHue.

MpuHATL TpaH3aKUMI0 C NpUYMHON OTKasa «KapTta Obina nepegaHa» MOXHO (KHOMKa
[MpUHATL ANA KNWeHTa | CTaHOBUTCS [JOCTYMNHOIA) TONMLKO B TOM Cryyae, ecrim oHa
6bina ccopmmpoBaHa no onepauun gebeta, NMbo NO onepauun Bo3BpaTa Ha CYET
unu kapty (cm. Puc. 202).

3. [pu HaxaTum Ha KHOMKY | UcTopusa Kapr|| OTKpbIBAETCH OKHO, B KOTOPOM OTOOpaarTcs
OaTbl UBMEHEHUSA COCTOSAHUS KapThbl UM CMEHbI €€ BnagernbLa.

Mpu nepenayve KapTbl OPYroMy KITMEHTY BO3MOXHO M3MEHEHME CxeMbl paboThbl kKowwenbka. B npo-
rpaMme npegycMoTpeHa BO3MOXHOCTb Bbibopa cnocoba npuéma u3 «OTKasHbIX» TpaH3aKkuui C
npudnHon otkasa «Kapta 6bina nepegaHa». B 3aBucumoctn oT coctosiHua dnara «lpuHnumartb
N3 «OTKa3HbIX» MO UCTOPUK KoLlenbkoB kapT» (cM. Puc. 203) obpaboTka TpaH3akuun 6yget npo-
BOAUTLCS:

e  dnar Bblkno4eH — obpaboTka TpaH3aKLMM B COOTBETCTBUM C TEKYLLEN CXeMOW paboTbl KO-
wenbKa;

e  donar BkNOYEH — 06paboTka TpaH3aKkuMmM B COOTBETCTBUM CO CXEMOM paboThl KoLlenbka Ha
MOMEHT CO3[aHunsa TpaH3aKuuu.




"; CN1CoK KNWEHTOE, KOr Aa nkbo Enaaes! ﬂ

MepcoHan |~
I MepcoHan
“AEToroGMAMeT" 000 Fuptaa
"AETOKOMEMHET N31" PHpra
[

[ iMpHAMMATE 13 "OTKASHENR' ND MCTORMM KOWEBKOE KapT:

Bribop MCTopuA kapTel | OTHMEHA

Puc. 203. Cnucok KnueHTOB, Korgaa-nmbo BnageBLUMX KapTon

MpumeyaHwme.

Mpu nobom BbIGpaHHOM crnocobe 06paboTkM TpaH3akuui, ecnn Tekyllas cxema Ko-
wenbka nnm cxema Ha MOMeHT ero co3gaHua — 3K nnmn OKodLL, To 9K obpabaTkiBa-
etcs Kak JIC, a QKO — kak JI®OLL. Takon nopsigok 06paboTkm TpaH3aKUuin NO3BONS-
€T, He U3MEHSIS COOAEPXKMMOro KoLLenbka KapTbl, MpUHaanexallein HoBoMy Bnagenb-
Uy, M3MEHUTb COCTOSIHWE CYETA CTaporo Bragenbla B COOTBETCTBMM C MPUHSATOW
TpaH3akumen. AHanorndHo, ecnu BbibpaHHas cxema koluernbka — JKI, To npu obpa-
6OTKE OTKa3HOW TPaH3aKUMW MPOUCXOAUT M3MEHEHME TOMbKO MEPBOr0 BaftOTHOMO
CYéTa CTaporo KnueHTa-BrnagensLa KapThbl.

4. BblbepuTe 3anvcb KNUeHTa, AN KOTOPOro He06X0AMMO MPUHATL TPaH3akumMio 1 cnocob ob-
pabOoTKM TPaH3aKLMN HaXMUTE Ha KHOMKy [ BbiGop |. TpaHaakums nomecTuTcs Ha 06paboTKy.
Ecnun Ha MOMeHT npuéma TpaH3akumm Ha KapTe He BbIno Kolwenbka, U3 KOTOPOro Npon3BoAunach
onnaTa, TpaH3akuusa ByaeT nomelleHa B 0TKas C NpuYnHon «Koluenek kapTbl He HanaeH».

Ecnu TpaH3akuus no Kakom-nmbo npuumHe He MOXeT BbiTb NPUHATa U3 OTKasa, aTa npuynHa Gy-
JeT oTpaxeHa ana Heé B okHe «OTkasHble TpaH3akumm». B aTtom cnydae kHonka
| MpuHATL AnA knueHTa | GyaeT akTMBHA, U MO Hell NPU HEeOBXOANMOCTM MOXHO GyaeT NPUHATL
TpaH3aKuMo AN APYroro KrneHTa.

BHUMAHUE!

B0O3MOXHbI cUTyaumm, Npy KOTOPbIX UCTOPUS KOLLENBbKOB KapT HE MOXET CYMTaTbCH aK-
TyanbHON M3-3a OTCYTCTBUS CUHXPOHU3auMM Mo BpeMeHu TepmuHana u Ol (Hanpwu-
mep, B cny4ae, korga TO n Ol pacnonaratoTcs B pasHbIX YacoBbIX nosicax). 1o aton
npuyvHe obpaboTka OTKa3HOW TpaH3aKkuuu MOXeT ObiTb BbIMOSIHEHA HEKOPPEKTHO.
KoppekTHOoCTb 0OpaboTkM OTKa3HOM TpaH3aKuum B COOTBETCTBUM CO CXEMOW paboTbl
Kowernbka Ha MOMEHT CO34aHus TpaH3aKuMn AOMKHa KOHTPONMpoBaTbCs onepaTuB-
HblM nepcoHanom OL, ¢ nomoLlpto dyHKUMOHaNa npocmMoTpa UCTOPUM MO KOLLESbKY
KapTbl Ha Tpebyemyto gary.

e |Ypanutb noBTopHbIe | — ynaneHue n3 TabnuLpl TpaH3aKLMA, KOTOpble paHee Bbinu obpa-
©6oTaHbl 1 y4TeHbl B BJ;

. Ypanutb | — yganeHve us tabnuubl TpaH3akumi, cOPMUPOBaAHHBIX FEHEPaToOpOM TpaH-
3aKUMiA;

. lMepeHecTN | — nepeHoC TpaH3akuuK, nonaBWwmMX B KOP3WHY OTKa3HbIX 1 MecAy Hasag u
paHee OTHOCWUTENbHO TekKywlen AaTel. [lata co3gaHusa TpaH3akuum (gata obcnyxmBaHusS Ha

TepMUHane) 3Ha4yeHust He NMeeT.
Mpun HaXxaTum Ha KHOMKY OTKPOETCS OKHO nmowvcka TpaH3akuui (cM. Puc. 204), B KOTOPOM HEO6XO-
AVMO 13 Cr1cKa BblIbpaTb KpUTEPUN NOUCKa — 3a Nepuog Unm rno Kogy oLmMobKu.

:,:; PR——— x| T ———
I Mo kody owwGkH ] 3a reprioa
a0y T Mo kagy owmMcEd

3a Nepu9og ID'I.-"'I'I.-"'I'I I'IE.-"'I'I.-"'I'I
Koo owweku _I
OK | OTHEHa

Puc. 204. OKHO noncka OTKa3HbIX TPaH3aKUUM Ansi NepeHoca B KOP3UHY



B cooTBeTCTBUM C BbIGPAHHbLIM KpUTEPUEM CTaHET AOCTYMHBIM:

o nore BBoAa nepuoaa novcka TpaHsakuuin «3a nepuony. B HEM BBOAUTCS HavanbHas u
KOHeYHasi AaTbl 3anucu mpaH3akyuu 8 KOp3uHy omka3Hbix (He aatbl 06CnyXuBaHus);

o KHonka Bblbopa koaa owmnbkm L. Mocne eé HaxaTnss OTKPOETCs CNUCOK KOO4OB OLLIMOOK
(cm. Puc. 205), B KoTOpoM TpebyeTcsa OTMETUTb KOAbl, TpaH3aKuum C KOTOPbIMU
HeobxooumMo oToOpaTb, M HaxaTb Ha KHOMKY , nocrne 4ero noATBEPAUTb
onepaumio HaxaTem Ha KHOMKY B okHe «MomMcK 0TKa3HOM TpaH3aKLMN».
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T EptauHAN HYSKOr0 3 MWTEHT S

HewzeectHan kapra

HewzeecTHEIA TEprUHAN

MUTEHT KAPTEI HE HSEECTEH

He HalineHa yoayra

He HaiigeH Tapug

He =anaHa ueHa

HeeepHas kapTa kAMEHTS

K. MEHT He HaligeH

10 MoETopHaA TpaHsakuMa

11 CueT He HalfneH

12 Mano geHer Ha cyeTy

13 PIM ko He BepHEIR

14 HeeepHaa cayxetHan kapTa

15 HeT npuBAskM KOWENEEOE

17 HeWaeHTHOHUMPYEMES TRAHSSKUMA

18 TpaHzakuMA oSCNYHHEIHHA HE HAMLEHa

19 HesepHaA cymma TpaHSaKUMM oOCAYKIMESHMA

20 HewseecTHAA owwdka

30 HenonHaa TpaHsakums
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Beibop | OTMEHE |

Puc. 205. Cn1cok KogoB oWnGOoK Ans BbiGopa B OKHe NOMUCKA OTKa3HbIX TPaH3aKuui

TpaH3akumu, oTobpaHHbIe B COOTBETCTBUM C YCTAaHOBMEHHbIM (DUNbTPOM, OyayT nepeHeceHbl B
KOP3UHY OTKa3HbIX TpaH3akumm (cm. n. 4.10.6, cTp. 180). B cnyyae ecnu B pe3ynbtaTte novcka c
yCTaHoOBKOM dunbTpa He Oyaer oTobpaHO HM OAHOW TpaH3akumMW, Ha 3KpaHe MNosIBUTCS
coobLieHne «Hem omka3sHbIx mpaH3akyul 055l NnepeHoca 8 KOP3UHY»;

. PackpbITb | — AeTarnbHbI MPOCMOTP TpaH3aKumu;
e 221 (Mouck TpaH3akumMm) —nomck 1 0TEOp TpaH3aKLMWii No psay KpUTepues.

lMpun HaxaTMM Ha KHOMKY OTKpoeTcs OkHO (cMm. Puc. 206), B KOTOpOM Heobxoammo u3 cnucka Bbl-
Opatb kpuTepun otbopa, nocrne 4ero Ans BBOAA NapameTpoB Bblbopa cTaHeT JOCTYMNeH CooT-
BETCTBYIOLLMI KPUTEPUNA:

i
%

£

MOWCK OTKAZHOA TPAHZAKLHMH Xl

i, ot Mo HOMEpY KApTE
Mo HorMEpY TepMUHana
3a nepHan, |D‘I 21 |‘I 612411 Mo Koy DUMERK
Horep kaprel ID _I Mo TUNY TRPAHZAKLMK
OTkYAE TPaHZaKUMA
Hiorep Tepraanana |U _I

F.og owmbkm _I
Tun |

o
Orkuaa | _I

0K OTHeHa |

Puc. 206. OKHO nonckKa OTKa3HbIX TPaH3aKuumn

o «3a nepuon» — BBOAUTCA HadalbHaA M KOHEYHaA AaThbl;
o «[o HOMEpPY KapTbl KIMUEeHTa». B none «KapTa KnneHTa» HeobxoouMo BBECTU HOMep
KNWEHTCKOM KapThbl. OTO MOXHO caenaTtb Kak BPYy4YHYHO C KnaBuaTypbl, TaK " Bbl60p0M n3

CMMCKa KIMMEHTCKMX KapT, Ha)kaB Ha COOTBETCTBYIOLLYIO KHOMKy L-;
o «[lo Homepy TepmuHana». B none «Homep TepMnHana» BBOAMTCS HOMEpP TOrO TEPMU-
Hana, Ha KOTOPOM MPOM3BOAMIIOCH OBCMYKMBAHME KIIMEHTCKOW KapTbl, TPAH3aKLMIO MO KO-
TOPOW HY>XKHO HalTWU. DTO MOXHO cZenaTb Kak BPYYHYHO C KraBuaTyphbl, Tak U BbIGOPOM 13

cnncka TepMMHanoB, OTKPbIBAKOLWErocsa N0 COOTBETCTBYIOLLEN KHOMKE ;



o «[o kogy owmnbkm». OKHO CO CMUCKOM KOAOB OLUMOOK OTKPLIBAETCHA MO COOTBETCTBYHO-

LLEe KHOMKe L. B stom okre (cm. Puc. 205) Hy)kHO OTMETUTb Te Kogbl OLIMOOK, TpaH3ak-
LMK C KOTOpbIMU HEOOX0AUMO 0TOGpPaTh, U HaXaTb Ha KHOMKy | BblGop |;

o «[lo Tuny TpaH3akuuu». Tun TpaH3aKuMM MOXHO BblOpaTh, HaXaB Ha KHOMKY [ ] npa-
Bee atoro nons. OTKpoeTCcss OKHO, cofepxallee nepedeHb TUMOB TpaH3aKuun
(cm. Puc. 207). Beibepute T1n TpaH3aKLMM N HAXKMUTE Ha KHOMKY . Onsa TpaH3ak-
uun ¢ tunom «O6enyxmnsaHme» nop Tabnuuer OTKPbIBAETCA AOMOMHUTENbHbBIA YTOYHSI0-
LA CNIUCOK.

"}’ Bribop TWNa TpaH3aKLLMW ﬂ

HazeaHme
D fcnpHEaHHe N
NoaneHocTE
EoHycel

QuE

ain

Tapud

NMHP - cklaka B NpoUEHTax
NHF - ckilara B kKonekkas
NMHP - BozEpaT

NHF - goHyc

CraeHa

7
K. peauT KapTel
Bosepar Ha cuer
Bozepat Ha kapTy
OTreHa kpeaqTa KapTel
K.peauT cueTa

Heter cyeta

Beibop OTMEHE |

Puc. 207. Cnncok TMNoB TpaH3akuum ans Bbibopa B OKHe NOUCKa OTKa3HbIX TPaH3aKLun

3apante KpUTepuin nomcka U HaXXMuUTe Ha aKTUBU3MPOBABLUYIOCS KHOMKY (cm. Puc. 206).
lMporpamma npoBenéT Nouck, U B okHe «OTKa3Hble TPaH3aKUuMU» OCTAHETCS CMMCOK TpaH3ak-
LU, COOTBETCTBYIOLLUX BbIOPAHHOMY KPUTEPUIO.

MpumeyaHwue.

Mpu BonbLIOM KONMUYeCTBE OTKa3HbIX TpaH3akumi nouck «llo kogy owmbkn» mMoxeT
3aHATb NPOJAOIHKUTENBHOE BPEMS.

Ansi cCHATUS (PUNbTpa HYXXHO BbI3BaTb OKHO MOWCKA M B CMMCKE KpUTepUEB BblIOpaTb nepByto (My-
CTYI0) CTPOKY U HaxaTb KnasuLly .
Ecnu 6bin ocywecTBNEH NPUEM TpaH3aKUMIA U TpaH3akuMu Obinv NPUHATHI, TO NPU 3aKPbITUM OKHA
no KHorke Ha 9KpaH BbIBOAUTCA coobLLeHne 06 obLiemM konnyecTse NPUHATLIX TpaH3akuui. Mocne
nprMéma oTKasHbIX TpaH3akuun Heobxoanmo 0b6a3aTenbHO NpoBecTy ux 0bpaboTKy (cm. n. 4.10.2, cTp. 174).

4.10.4 TMpocMoTp NPUHATLIX TpaH3akumn (Kop3anHa)

Bce npuHsiTble TpaH3akumu xpaHaTca B Bl B kopauHe TpaH3akuui. [Ons nx npocMoTpa BbINOMHUTE
cnepywolne AencTBUS:
1. Bblbepute B rmaBHOM MeHI0 NyHKT «TpaH3akuumun / KopauHa / MpocMoTp». Ha skpaHe no-
AIBUTCS 3anpoc Ha BBOA Nepuoaa, 3a KOTOpbI HEOOX0AUMO BbIBECTU TPaH3aKLUN.



2. 3apaliTe nepuvoA MPOCMOTPa TPaH3aKUMii U HaxmuTe Ha kHorky |OK|. OTkpoeTcsi okHO
«MpocmoTp TpaH3akumn» (cm. Puc. 208).

!’;f MpocMOTP TPaH3aKLHA il
Korga [ daurto l Her [ e [ K.apTa [ Oneparop l Tun
5/03/ 0011 2000 52000 Bla000 4 4000000024 | 4000000003 | NefeT kapTel 'ﬂ
2/094 4403 [70.00 1/10.00 1/4000 3 4000000018 | 4000000007 |Bosspar Ha ceT
209/ 25503 100000 1 1000.00 14000 3 4000000010 | 4000000007 |EpeguVT kapTel
0740847 170000 | 500.00 1 /500,00 14000 1 4000000002 | 4000000005  [deger kapTel
13710171 174225 Brerod

Otkuna MeHEpaTOPORM TPaHZaKLME Bos G

4> pefier
===+ Online
W -3 pacwmperHei dopmar

Packpoite

Puc. 208. MpocMoTp TpaH3akuun 3a onpeaenéHHbIN nepuog

KHonka | PackpbITh | JaéT BO3MOXHOCTb Bonee AeTanbHOro NpocMoTpa TpaH3akumi onepauuin ob-
cnyxuBaHusa no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 201, ctp. 175).

4.10.5 MNMpocmoTp TpaH3aKuM1 U3 apxmea

YTtobbl NMpocMOTpeTb TpaH3aKuMK, MNOMELLEHHbIE B apxuB, BbIOEPUTE MYHKT [MABHOMO MEHHO
«TpaH3akuum / Kop3auHa / ApxuBy». Ha akpaHe nosiBUTCst 3anpoc Ha BBOA Nepuoaa, 3a KoTopbli Heobxoau-
MO BbIBECTW TpaH3akuuu. 3agavite nepnoa NpocMoTpa TPaH3akuMi U HaXKMUTE Ha KHOMKY . Ha akpaHe
nosiBMTCA Tabnuua ¢ TpaH3akumsamMmn 13 apxvsa.

lMpocMOTpeTb TpaH3akuun, NOMeLLEHHbIE B apXmMB, MOXHO Takke B OkHax «KapTbi» (Ha 3aknagke
«Kowenbku»), «<KnueHTbl» (Ha 3aknaake «CueTa») no kHonke | Apxue |.

4.10.6 NMpocmoTp oTKa3HbIX TpaH3akuun (KopaumHa)

OTKa3Hble TpaH3aKLMK, KOTOopble HEBO3MOXHO UMW HE HY)XXHO BOCCTaHaBMMBaTb, MOXHO NEpPeHecT B
KOP3WHY OTKa3HbIX TpaH3akuui n3 bpaysepa «OTka3Hble TpaH3akuum» (cm. n.4.10.3, cTp. 176). B Hen
npeaycMoTpeHa TOSbKO BO3MOXHOCTb NOUCKA M MPOCMOTPA TpaH3aKuum.

[na npocMmoTpa COAEPXKMMOrO KOP3WHbl OTKAa3HbIX TPaH3aKUui BbIGEpUTE B FMaBHOM MEHK MYHKT
«TpaH3akuum / KopauHa / OTkasHble».  OTkpoeTca  OkHO  «Kop3MHa  OTKa3HbIX  TpaH3aKLUN»
(cm. Puc. 209).

:’;f Kop31Ha 0TKa3HbIX TPaH3aKLU KA ll
Korga [ Jayro l Yepd [ Iae l K.apra l Onepatop l Tun l

008507 16334 007 il 007 il 4000 10071 0000000000 | 40001 07EF1 [T apug 3 |ﬂ
0/05/07 16:33:4 0.04 il 0.04 il 4000 10044] 0000000000 | 4000104572 |Tapud 3
008707 16:33:4 0E3 1 063 1 4000 100E3| 4000106478 | 4000106330  |Bonycel 3
0/05/07 16:33:4 003 1 0.09 1 4000 10009| 4000100993 | 4000100992 |Eoyckl 3
28/03/07 1B15:21 1000 ] 10.00 9 4000 1| 4000000001 | 4000000007 Oeet kapel 7
2000107 16:01:07 50000 3 500,00 3 4000 4| 4000000050 | 4000000007 | Oeet kapTel 7
0412/06 11:56:56 200 4 200 4 4000 1| 0000000000 | 4000000007 OeGet kapTe 4
0412/06 11:56:56 (200 4 200 4 4000 1| 0000000000 | 4000000007 Heet kapel 4
29/09/06 11:21:31  |10.00 2 10.00 2 4000 1 4120000001 | 4000000007 |OeGeT kapTel 4
28/09/06 11:21:31 1000 2 10.00 2 4000 1| 4120000001 | 4000000007 Oeet kaptel 4

28/09/06 170006 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  Oeet kapTel 4 _I
28/09/06 17.00:06 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  OeGer kapTe 4
28/09/06 1E:42:03  1.00 1 1.00 1 4000 1| 2001000002 | 4000000007 | Oefet kapTel 7
28/09/06 16:42.03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007 OeGet kapTel 7
28/09/05 153758 1.00 2 1.00 2 4000 2| 4120000001 | 4000000023  Hefet kapel 4
28/09/06 152653 |1.00 1 1.00 1 4000 2| 4120000001 | 4000000007 | Oeet kapTel 4
28/09/06 152238 1.00 1 1.00 1 4000 2| 2001000001 | 4000000007 Oeet kapel 7
28/09/06 15:21:07 |1.00 1 1.00 1 4000 2| 2000000004 | 4000000007  Oeet kapTel 4
27/09/06 171922 | 300001.00 1 300001.00 1 4000 0] 4000000001 | 4000000007 0K 3
18/09/06 161248 24000 3 240.00 3 4000 3| 4000000065 | 4000000007 Oeet kapel 7

18/09/06 161248 24000 3 240.00 K] 4000 3| 4000000085 | 4000000007 | NefeT kapTel 7 i
Brero 2804 Jipe-3 KpEgMT
He--r pebier
MpK4HHa oTRa3a HelseecTHEIN TEpMHEN ---* Onling .
Drryaa Ma mogemy B pacwmperHui dopmar
Packpeme | L y | Bhlitth

Puc. 209. NMpocMoTp KOP3UHbI OTKa3HbIX TPaH3aKL1n

KHonka | PackpbITb | JaéT BO3MOXHOCTb Gonee AeTanbHOro NMpocMoTpa TpaH3akumi onepauuin oob-
cnyxuaHus no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepMmuHana (cm. Puc. 201, ctp. 175).



Mownck n otbop TpaH3akuunm No psagy KPUTEPUEB OCYLLECTBIISETCSA MO KHOMKe (Mownck TpaH3ak-
uun). bonee nogpobHo dyHKUMOHan onucaH B N. 4.10.3 (cMm. onucaHue paboTbl KHOMKU «[1oMCK TpaH3ak-
umny, cTp. 178).

4.10.7 KoppekTupoBKka 06paboTaHHbIX TpaH3aKuuin
BHUMAHUE!

KoppekTpoBka TpaH3akLuii OOCTynHa TOMbKO NOMb30BaTento, 3aperncTpupoBasLie-
MyCsi MO MacTep-kapTe Uiu NepcoHarny ¢ MacTep-A0nyCKoM.

He pekomeHayeTcs MpoOBOAMTb KOPPEKTUPOBKY TpaH3aKuWMiA C NOSIMbHOCTbIO MO KO-
wenbky, ecny nocne obpaboTkun oHn ByayT nepefaBaTbCsa B NPOLECCUHIOBbIN LIEHTP.

Mpy obpaboTke TpaH3aKLM MPOMCXOAUT NEePeCcUYET OCTATKOB Ha CYEeTax U B KOLLENbKax KMMEHTCKUX
kapT. lMpu 3TOM B TpaH3aKuuM NOACTaBNAETCA LieHa TepMuHana v ueHa nepecyéra. B cnyyae ecnu kowwenéxk
KapTbl pabotaet no cxeme JIMUT, JICK nnn 6bino npousBedeHo obcnyxuBaHme kapTbl HA TepMuHane no
nepecyéTty, B KayecTBe LEeHbl nepecyéTa B TpaH3aKuMiO MOACTaBnAeTCHA LeHa TepmuHana. B octanbHbIx
cny4yasix LeHa nepecyéta paBHa LeHe 13 Tapuda knmeHTa (ans cxem JIC n 3K tapud knveHTa He ucnonb-
3yeTcs, HO OOJKEH 3aKpennsaTbCa Ans KOPPEKTHOW paboTbl nporpaMmel).

Ecnu ueHbl uameHunucb, a obpaboTka TpaH3akuuin BbINOMHANACH C Y4ETOM CTapbIX LieH, TO HeobXxo-
AVMO BbINOMNHNUTL Onepaumio KOPPEKTUPOBKM yxe 06paboTaHHbIX TpaH3akummn, 4Tobbl NpMBeCTN B COOTBET-
CTBME C HOBbIMW LieHaMn MHAOPMALIMIO O TPaH3aKUUSX U OCTaTKU Ha cYeTax KINMEHTOB.

CywiecTByeT YeTbipe BapnaHTa KOPPEKTUPOBKN 06paboTaHHbIX TPaH3aKUMIA B 3aBUCKMOCTH OT CXEM
0BCcnyXMBaHWSA KOLLENbKOB KapT M KOHUrypauum npuobpetéHHon samm Cucmemsi:

e «[llepecy€T ocTaTKOB CYETOB KITMEHTOBY;

e  «/3mMeHeHVe ueH TpaH3aKuuny;

o  «M3meHeHune konuyecTBa ycnyrmny;

e  «M3meHeHne TpaH3aKUMIn C YyXUX TepMUHaNoB» (Mpu NOOKMIOYEHHOM KOMMEPYECKOM MO-
ayne «[L», cm. gokymeHT «Petrol Plus. Pl1. Ol (opeaHu3ayusi obmMeHa Mexdy amumeHmamu)»);
e  «/3meHeHVe nepecyeTHbIX TpaH3aKLMny.

MpumeyaHue.

KoppekTnpoBky paHee 06paboTaHHbIX TpaH3aKLUmWii peKoMeHOYeTCS BbINOMHATL NULLb
npu HeobxoQMMOCTU, C AeTanusaumein 4o 06beKToB, LieHbl ANA KOTOopbIX Obinu nsmMe-
HeHbl. Mepuop nepecyéTa TpaH3akUM criedyeT 3ajaBaTb B COOTBETCTBMU C Mepuo-
[10M OEWCTBUSA HOBbIX LIEH.

4.10.7.1 lNMepec4yém ocmamkoe c4emoe K/1UueHmMoe

KoppektupoBka «llepecyeT ocTaTKOB CYETOB KIIMEHTOBY» BbIMOMHAETCA AN TpaH3akuui, NpoBeaéH-
HbIX MO KOLLEeNbKkam kapT, paboTalLmm No NepecyETHbIM NUMUTHLIM cxemam (JICT, JINUT v JICK). Onsa ko-
LenbKoB KapT, paboTtatowmx no cxeme JICI, koppeKTMpoBKka OCTATKOB Ha cYeTax KNMeHTa Npou3BOAMTCS B
crnyyae M3MeHeHus Tapuda nepecyéra Ansa KnueHTa, Npu U3MEHEHUN LieHbl TEpMMHANa Ha MOMEHT COBEp-
LUEHWNsT TPAH3aKLUMM KOPPEKTUPYETCA TONBbKO LieHa TepMUMHana B TpaH3akuuu. [na kowenbkoB kapT, paboTta-
towmx no cxeme JIMUT m JICK, koppekTMpoBka OCTaTKOB Ha cyeTax KNueHTa npousBOAMTCS B Criyvyae nsme-
HeHus Tapuda TepmuHana nnu Tapuda JICK ansa cxembl JICK, nsmeHeHve tapnda nepecyérta ans KnueHTa
Ha MOMEHT COBEpPLUEHNS TPaH3aKL MK, Ha TPaH3aKUMIO He BNUSIET U KOPPEKTUPOBKMN He TpebyerT.



[nsa BbINONHEHWSA KOPPEKTUPOBKM BbINOMHUTE CneayoLume AencTBUS:
1. Beblbepute B rmaBHoM meHio NyHKT «CepBuc / KoppektupoBka / lepecyet octaTkoB cye-
ToB KnueHToB». OTKpoeTcH OkHO «llepecyeT 0CTaTKOB CYETOB KNMeHToBY» (CcM. Puc. 210).

2
4 Nepecuer oCTaTKOB CYETOB KNHEHTOB x|

MNapareTper
K.ak08 KnueHT: I Fupraa vI
Cronkko KAMEHTOE: I Ipynna 'I
Croneko yeayr: ID.clHa vI il
Cronbko TEprMUHANDE: Im

Mepron

Or ID'I J01/06
Do [31701/06

Fupria "pynna: ['pynna arauTeHTa ME
Yemyra A - 33
TeptuHan |Bc:e
OK | OTHEeHa

Puc. 210. OkHO nepecyéTa OCTaTKOB CYETOB KIIMEHTA

2. Bbibepute n3 cnmcka «Kakowm knueHT» Tvn knveHTa: «dupmay unum «4actHoe nuuoy.

3. Bbibepute n3 cnucka «CKONMbKO KITMEHTOB» OAHO M3 BO3MOXHbIX 3HaveHun: «Bce», ecnu
TpebyeTcsa M3MEHWUTb TpaH3akumm no BceM knueHTtam; «OgnH», ecnu TpebyeTca OTKOPPEeKTUpo-
BaTb TPaH3aKUUW TOSMbKO MO OOHOMY KNMMEHTY unu «[pynna», ecrnm HeobXoaMMoO Npou3BECTU
KOPPEKTMPOBKY TpaH3aKuui No KnmeHTam, o6beAnHEHHbIM B 0gHY M3 rpynn. [pu Beibope 3Haye-

HU «OgunH» nnu «pynna» npaBee cnucka NosBUTCSA KHOMKa , Ha)xaTne Ha KOTOpYyt OTKpOeT
OKHO «BbiGop» nnu «Beibop rpynnbi» KNMEHTOB COOTBETCTBEHHO. Bbibepute knueHTa (0B).

4. Bblbepute 13 cnmucka «CKOMbKO YCNyr» O4HO M3 3HAYeHWin: «Bce», ecrnim HYXHO U3MEHUTb
TpaH3akumm no BceM ycnyram wunu «OpgHa», ecnun TpebyeTcsa OTKOPPEKTUPOBaTb TpaH3aKLMu
TONbKO MO ofHOW K3 ycnyr. B cnyyae Bbibopa 3HauveHust «OgHa», MpaBee cnucka nosiBUTCS KHorM-

:

ka L__1, ¢ nomoLLb0 KOTOPOWN HeobXOAUMO OTKPbITb OKHO ANd Bblbopa ycnyrn. Beibepute yenyry.
5. Bbibepute 13 cnmcka «CKoOMbKO TEpMUHANoBy 3HayeHue «Bcey» Ons KOppeKTMpOBKW TpaH-
3aKUMI NO BCEM TepMuHanam unu 3HaveHue «OguH», ecnu TpebyeTca OTKOPPEKTUPOBaTb TpaH-

3aKUMKU TONbKO MO ogHOMY TepMuHany. MNpu Beibope 3HaueHust «OauH», HaxaB Ha KHOMKY
cnpasa OT CNucKa, B OTKPbIBLUEMCSI OKHe BbiGepuTe Tpebyemblii TepMUHan.

B HxHeN YacTu okHa B COOTBETCTBYIOLLMX NONsiX 0TobpassaTcs BblbpaHHbIe U3 CNIUCKOB 3HAYEHUSI.
6. Beegute nepvog (oaTy Havana v gaty OKOHYaHWs1), TpaH3aKUMKn 3a KoTopbl TpebyeTca ne-
pecunTaThb.



7. Haxmute Ha kHonky [OK| Ha akpaH BbiBegeTcs Tabnmua co CIMCKOM TpaH3aKuuii 3a 3a-
OaHHbIN Nnepunoa nNo BelopaHHOMY 06bekTy (cM. npumep Ha Puc. 211). TpaH3akuuu, nognexatimne
nepecyéTy, B KpavHeM MpaBoOM CTONOLe nome4varTCcs NPU3HAKoM nepecyéTa f (3enéHein nps-

MOYTOSIbHUK).
ﬂ
F.orga l 3a vro [ Yer | Kapra l [ae [ LCrenia
22/06/06 125311 5350.00 Yeoayral 26750.00 Pytinu 4000000082 1 1] NNUT | efet kapret I;l
27/06/07 10:04:05 5.00 Yeayral 100.00 Pytan 4000000007 1 1] ANUT | Oeter kaprel
27/06/07 10:04:34 1.00 Yeoayral 20,00 Pyinun 4000000007 1 1| A0UT |Bosepar Ha cueT
27/06/07 10:05:36 5.00 Yeoyral 100.00 Pytian 4000000007 1 1 N0UT | Oefier kapTst
27/06/07 10:05:51 1.00 Yeayral 20,00 Putiam 400000000 MMNUT |Bosepar Ha cHeT
27/06/07 10:16:17 5.00 Yeonyral 100.00 Putinu 400000000 nnuy NedeT kapThl
3040707 10:17:14 36000 Yenyraz 5400.00 Pytinu 400000000 nnu NefeT kapTel
14/11/07 135017 250.00 Yeayral 3520.00 Yeayral 400000008 NetieT raoTel
15/11/07 11:18:14 120.00 Yeoayral 1881.60 Yoayral 4000000061 1 1 [etier KapTel
15/11/07 12:2517 160.00 Yeoiayrad 2352.00 Yeoayrasd 4000000019 1 1 Defer kapTel
_
F.omuuecTeo TpaHsakumi 10 Lens O e
Heofxogum nepecysT - cTapad 5.00 5.00
HOEaA 0.an 0.an

OK | OTHEHa |

Puc. 211. Cnucok TpaH3akumi no cxemam JICH, JINUT u JICK
3a 3agaHHbIN Nnepuopa Ans BbiI6paHHOro o6bLekTa

Mop Tabnuuen otobpaxaroTcs:
o obLllee KONMYECTBO TpaH3aKuMii 3a 3agaHHbIi nepuog no cxemam JICIT, JIMNUT wm JICK
Ans BbIOpaHHOro 00bLEeKTa;
O UEeHbl TepMMHana 1 nepec4éTa, no KoTopbiM obpabaTtbiBanach TpaH3aKLUS;
O HOBblE LieHbl TEpMUHana 1 nepecyéTa.
8. HaxmuTe Ha KHOMKy . B pesynbTate BbINOMHEHNS OnepaLmn NpoM3onaéT KoppeKkTMpoB-
Ka OCTaTKOB MO cyeTaMm BblIOPAHHOIO KIMEHTA, U U3MEHATCS LieHbl B TpaH3akuusx. [NpuaHakom
3aBepLUeHns onepaunn siensietcs cooblieHne o6 obLeM 1 nepecynTaHHOM KONMYecTBax TpaH-
3aKUMi.
9. B okHe coobLueHms HaxmuTe Ha kHonky [ OK].

4.10.7.2 3meHeHue ueH mpaH3akuuu

KoppekTupoBka «M3amMeHeHMe LieH TpaH3aKuMiy BbINOMHAETCS ANA TpaH3akuui, NpoBeAEHHbIX Mo
KowenbkaM kapT, paboTatowmm no cxemam 3K u JIC. KoppeKkTupoBKa BbINOMHAETCS, ECMNY LieHbl B TpaH3ak-
UUAX OTNMYalTCsa OT UeH (TapudoB) KIMEHTOB, AeNCTBOBaBLUMX HA MOMEHT (POPMUPOBAHUS TpaH3aKLWNA.
Mpy npoBeaeHMN KOPPEKTUPOBKU U3MEHSAIOTCA LEHbl TepMUHANa unm nepecyéra, OCTaTku MO KoLlerbKam
KapT 1 cyeTam KINMEHTOB He M3MeHsTCs. B npouecce OyayT nepecunTaHbl TpaH3aKuun KpeguToBaHus, ec-
NV Onsa KNMeHTa Ha 3aknagke «JaHHble» ycTaHoBrneH dnar «KpeguT no ueHe KnueHTay.

[nsa BbINONMHEHNS KOPPEKTUPOBKU BbINMOSTHUTE CriefyoLlme 4ENCTBUS:

1. BbibepuTe B rmaBHOM MeHto NyHKT «CepBuc / KoppektupoBka / U3ameHeHMe LieH TpaH3ak-
umnn». OTKpoeTCs OKHO «M3MeHeHue UeH TpaH3aKuun» (cMm. Puc. 212).

=
I!_Ef M3MEHEHHWE LLEH B TPaH3aKL WA

MaparaeTper-
I Prpra vl
I [pynna A I :I

x|

F.akof kiveHT:

CHONBKD KAMEHT OB

CKOBKD YEnyr: Bce -
CROMBKD TEPMHHANDE: IDnMH 'I £

MNepyon

Or |D1 J01./06
Do [37/01/06

Fpria |I'pgr|na: I'pynna arvTedTa M2
Heagyra |B-:e
TepriHan |1 |I'Iep5bufi Ha Jeneta -1

OK | OTMeHa

Puc. 212. OKHO N3MeHeHUA LieH TPaH3aKuum



2. Bbibepute u3 cnucka «Kakol knueHT» Tun knueHTta: «dPupmax, «YactHoe nmuo» unum
«OMUTEHT».

3. Bblbepute 13 cnucka «CKONbKO KIMEHTOB» OAHO M3 BO3MOXHbIX 3HadeHun: «Bce», ecnu
TpebyeTcs M3MEHWUTb TpaH3akuum No BceM knueHTtam; «OauH», ecnu TpebyeTcs OTKOPPEKTMpO-
BaTb TPaH3aKUMM TOMbKO MO OOHOMY KIMEHTY unu «lpynna», ecnu HeobxoaMmo MpPOU3BECTU
KOPPEKTUPOBKY TpaH3aKuui No KnmeHTam, o6begMHEHHbIM B 0aHY 13 rpynn. [Npu Beibope noboro

3HayeHus, Kpome «Bce» npaBee cnncka NOsIBUTCS KHOMKa , HaXkaTue Ha KOTOPYH OTKPOET OK-
HO «Bbibop» mnun «Bbibop rpynmnbl» KNMEHTOB COOTBETCTBEHHO. BbibepuTe knuneHTta (oB).

4. Bblbepute 13 cnucka «CKOMbKO YCNyr» O4HO M3 3HAYeHwit: «Bce», ecrnim HYXXHO U3MEHUTb
TpaH3akumm no BceM ycnyram wnu «OpgHa», ecnn TpebyeTcs OTKOPPEKTUPOBAaTb TpaH3aKLMK
TONBKO MO ogHom u3 ycnyr. B cnyyae Bbibopa 3HadeHus «OgHay» npaBee cnmvcka NosiBUTCHA KHOM-

:
ka L__1, c nomoLLbl0 KOTOPOWN HEOBXOAUMO OTKPbITh OKHO ANs Bblbopa ycnyrn. Beibepute yenyry.

5. Bbibepute 13 cnmncka «Ckonbko TepMnHanoB» 3HayeHne «Bce» ana KOppekTMpoBKM TpaH-
3aKUMI NO BCEM TepMmMHanam unu 3HaveHne «OguH», ecnu TpebyeTcsl OTKOPPEKTMPOBaTb TPaH-

3aKuMM TONbKO MO ogHOMY TepmuHany. lNpw Bbibope 3HayeHus «OAQuH», HaXaB Ha KHOMKY
crnpaBsa OT Cnucka, B OTKPbIBLLUEMCS OKHE Bblbepute Tpebyembi TepMuHan.

B HWXHen YyacTn okHa B COOTBETCTBYHOLLMX MOMSAX 0TOOpa3ATcs BbIOpaHHbIE U3 CMIMCKOB 3HAYEHMS.

6. Beegute nepuog (gaty Havana v gaty OKOH4YaHusd). ByayT nepecuutaHbl TpaH3akuuu,
chopMmnpOBaHHbIE B 3a4aHHOM nepuoae.

7. Haxmute Ha KHOMKy . Ha skpaH BbiBegetcs Tabnvua co CMMCKOM TpaH3akuui 3a 3a-
AaHHbIN NepuopA no BbibpaHHOMY 06bekTy (CcM. NpumMep Ha Puc. 213). TpaH3akuummn, noanexatime
nepecyéty, B KpaHem npaBom cTonbue nomeyvaroTcs npusHakom nepecyéta L (3enéHbii nps-
MOYTOJIbHUK).

"‘;}’ MNpocMoTp TpaH3aKLLMK 1'
Koraa | 3auro | Yer | Kapra | lae | Cxema |

25/07/06 03:15:50 54.00 Heoayrad 54.00 Yeonyrad | 4000000017 4 3|3k |Defiet kapThl 2]
25/07/06 03:15:36 150.00 Pyt 150.00 Putinn | 4000000017 4 33 NefeT kapTa!

24/07/06 17.26:02 426,00 Pytiau 425.00 Pyt | 4000000017 3 Neter kapTe!

240706 172317 2E8.00 Pytiau 26800 Pyfiu 000000017 3 NeteT kapTel |
24/07/06 17:18:39 100.00 Yecnyral 100.00 Yonyrad | 4000000017 g Bozepar Ha kapty

24/07/06 17:18:24 150.00 Heoiayrad 150.00 Yeonyrad | 4000000017 1 1| 3K | Defier kapthl

24/07/06 17:17:20 258.00 Pyéiau 258.00 Puinu | 4000000017 1 1| 3K | Nefier kapthl

K.onmyecTeo TpaHsakumi 2483 Wzres TEPRMHANE P —— rCkmara

Heofxogum nepecyst - CTapad 095 095 C oyrarel 13,40

HOEAR 0.0o0 1.00 cueHel 0.05
OK I OTHEHA

Puc. 213. Cnucok TpaH3akuum no cxemam 3K m JIC 3a 3apaHHbIN nepuoa Ans BbIGpaHHOro ob6bLekTa

Moa Tabnuuen otobpaxkaroTcs:

o obllee KONUMYeCcTBO TpaH3akuUWUi 3a 3adaHHbIn nepuofd no cxemam OK m JIC ans BbI-
OpaHHOro 00LEKTa;
O LEHbl TEpMMHana u nepecyéTa, no KoTopbiMm obpabaTbiBanacb TpaH3aKLUS;
O HOBbIE LieHbl TEpMMHAna 1 nepecyéTa.
8. HaxmuTte Ha KHonKy . B pesynbraTte BbINOMHEHMSA onepauuM U3MEHATCSA LEHbl B TpaH-
3akumsax. [NprnsHakoM 3aBeplueHust onepauuun senseTcs coobueHne o6 obwem n nepecynTaH-
HOM KONUYeCTBaxX TPaH3aKLUN.
9. B okHe COOBLUEHMA HaxMuTe Ha KkHorky [OK .

4.10.7.3 UsmeHeHue kosludecmea ycnyau
«M3meHeHne konmyecTBa ycryrm» BbINOMHAETCA AN NepPecYETHbIX TPaH3aKuMi, T.e. AN TpaH3ak-

LWiA, B KOTOPbIX OMfiata 3a ToBapbl W YCNyrM NpoBOAMMNAch M3 NepBoro «BantoTHOrO» Kollenbka KapTbl. B
TpaH3aKuuax ¢ TepMuHana nepefaércs cymma, CnvMcaHHasi ¢ NepBoro «BastoTHOrO» Kollenbka kapTbl. Kop-
PEeKTUPOBKA BhIMOSHAETCSH, €CNN LieHbl B TpaH3aKUMsIX Mo NepBoMy (BantoTHOMY) KOLLESIbKY OTnMYaloTes oT
LleH TeEpMMUHANoB Mo 3TOMY KOLLEIbKY, AeCTBOBaBLUMX HA MOMEHT (DOPMUPOBaHUSA TpaH3akumin. B npouec-
ce 06paboTkM NPOU3BOAUTCH PACHET KONMYECTBA TOBAPOB U YCNyr, NPUOBPETEHHBIX KMMEHTOM, Ha OCHOBa-
HUW LieHbl U3 Tapuda TepMuHana, Ha KOTOPOM NMPOU3BOAMUIOCE 06CMYKUBaHUE.



[ns BbINONMHEHNST KOPPEKTUPOBKW BLINMOSTHUTE Criefyolme 4ENCTBUS:
1. Beblbepute nyHkT rnaBHoro mMeHio «CepBuc / KoppektupoBka / U3MeHeHue Konu4vectBa
ycnyruny. OTkpoeTcsi okHO (cm. Puc. 214).

!‘;f KoppekTHPOBKA KONHYECTEA YCAYIH il

[apateTper-
K.ak08 KnueHT: I Fupraa - I
Cronpko KNYEHTOE I Ipunna - I il

Croneko yonygr: Bre -
Cronkko TEPHMHAN0E: I Bee b I
Mepuog

Or |D1 J01/06
o |31 A01/08

Fupraa |F|:|gr|r|a: 'pynna ardumeHTa Me
Henyra |Ece
TepraHan |Bce
OK | OTHEeHa

Puc. 214. OKHO KOPPEKTUPOBKM KOJNIMYECTBA YCINyru

2. Bbibepute un3 cnucka «Kakoh knueHT» Tun knuneHTta: «Pupmar», «HacTHoe nuuo» wnm
«OMUTEHT».

3. Bblbepute n3 cnmncka «CKONMbKO KMMEHTOB» OAHO W3 BO3MOXHbIX 3HayeHuin: «Bce», ecnu
TpebyeTcs M3MEHWUTb TpaH3aKkuuym No BceM knueHTtam; «OguH», ecnm TpebyeTcs OTKOPPEKTUpO-
BaTb TPaH3aKUUWM TOMbKO MO OAHOMY KMMEHTy unu «[pynna», ecnv Heobxoaumo Mpou3BecTU
KOPPEKTUPOBKY TpaH3aKkuui No KnmeHtam, o6beanMHEHHbIM B 0gHy 13 rpynn. [pu Beibope noboro

3HavyeHus, Kpome «Bcex» npasee cnuncka NosIBUTCS KHoMKa , HaXxaTue Ha KOTOPYI OTKPOET OK-
HO «Bbi6op» nnn «BeIGop rpynnbli» KNMEHTOB COOTBETCTBEHHO. Buibepute knueHTa (0B).

4. Bblbepute us cnucka «CKOMbKO ycnyr» ogHO U3 3HadeHun: «Bce», ecnn HyXHO M3MeHUTb
TpaH3akumm no Bcem ycnyram unm «OpgHa», ecnn TpebyeTcs OTKOPPEeKTUpoBaTb TpaH3aKumu
TONbKO NO ofHoW K3 ycnyr. B cnyvae Bbibopa 3HaveHns «OgHa» npaeee crnncka nosiBUTCS KHOM-

:
ka 1, c noMolLLb0 KOTOPOW HEOBXOAUMO OTKPLITE OKHO ANs Bblibopa ycnyru. Beibepute ycnyry.

5. Bblbepute 13 cnmcka «CKONbKO TEPMUHANoB» 3HayeHune «Bce» AnA KOpPeKTMPOBKW TpaH-
3aKuMi Mo BCEM TepMuHanam unm sHaveHne «OauH», ecnv TpebyeTcsl OTKOPPEKTUPOBaThL TPaH-

3aKUMKN TONbKO MO ogHoMy TepmuHany. [NMpu Bbibope 3HayeHuss «OOuH», HaxaB Ha KHOMKY
crnpaBa OT CMMCKa, B OTKPbIBLLEMCS OKHE Bblibepute Tpebyembii TepMuHan.

B HWXHen YyacTn okHa B COOTBETCTBYHOLLMX NMOMAX 0TOOpa3ATcs BbIOpaHHbIE U3 CMIMCKOB 3HAYEHMS.
6. Beegute nepuopg (oaty Havanma u gaty OKoHYaHus). ByayT nepecuuTaHbl TpaH3akuumu,
cchopMumpoBaHHbIe B 3a4aHHOM nepuoae.
7. HaxmuTe Ha KHOMKy . Ha skpaH BbiBegeTcss Tabnuua co CnNMCKOM TpaH3akuui 3a 3a-
AaHHbIA Nepuop, no BeIbpaHHOMY 06bekTY (cM. NpuMep Ha Puc. 213). TpaH3akuumu, noanexatime
nepecyéTy, B KpalHeM MNpaBOM CTOMOLle nomevalTcs npusHakoMm nepecyéta k. B okHe npo-
CMOTpa TPaH3aKUUA HaXMUTE Ha KHOMKY . KonunyecTtBo ycnyrn 6ygeT nepecynTtaHo, 0 Yem
nosiBuTCs coobLleHne 06 obLiem 1 nepecynTaHHOM KONMYeCTBax TpaH3aKUUN.

4.10.7.4 U3meHeHUe nepecYemMHbIX mpaH3aKyul

KoppekTupoBka «/3aMeHeHne nepecyeTHbIX TpaH3aKuuin» No3BONSET M3MEHUTb LIEHY NepecyéTa us
NUTPOB B pybnn B TeX TpaH3aKUMaX 06CNyXMBaHUS CTOPOHHUX SMUTEHTOB Ha CBOEM TepMuHane, B KOTOPbIX
3Ta LieHa OTnMYaeTcsa OT TeKyLlen LeHbl 13 Tapuda TepMuHana, YCTaHOBIEHHOW Ha aaTty u BpemMsi ob6eny-
XnBaHus. Mo pesdynbTatam BbIMOMTHEHUS OMNepaLMn KOPPEKTUPOBKM A1 KaXAO0M TaKoW TpaH3aKuum onor-
HUTENBbHO FrEHEPUPYIOTCA criefyoume TpaH3akuuu:

o TpaH3aKuusa Bo3BpaTa Ha MOJSIHYK CyMMy faebeTa, yKasaHHYH B UCXOOHOW TpaH3aKuuu.
Ecnn no ucxogHonm onepaumm pebeta paHee Obin NpouM3BedEH YaCTUYHBLIN BO3BpaT
cpencTB, reHepupyeTcs TpaH3akums Ha Cymmy, OCTaBLUYOCH A0 MOMHOro Bo3spaTta. Bpe-
MSI CreHepMpOBaHHOW TpaH3aKLMK BO3BpaTa pPaBHO BPEMEHW MCXOL4HOW TpaH3akuuu + 1
cek (unu nepsoe cBOBOAHOE BpeMs B psay € warom 1 cek., He 3aHATOe APYruMu TpaH3ak-
uuamn);

o TpaH3akuusa aebeta no HoBou LieHe u3 Tapuda TepMmmnHana. Bpems creHepupoBaHHON
TpaH3aKuMmM paBHO BpeMeHU UCXOAHOM TpaH3akuuu + 2 cek (unu nepsoe cBoboaHoe Bpe-
MS B psay € warom 1 cek., He 3aHATOe APYrUMU TPaH3aKuusiMm).



MpumeyaHue.

Ecnu no ucxoaHoi onepauuu aebeta paHee Obin Npou3BenéH MOMHblA BO3BpaT
CPEenCTB, TPaH3aKLMa 3TOM onepaLun He U3MEHSAETCS B NMPOLIECCe KOPPEKTUPOBKM.

[nsa BbINONHEHMS KOPPEKTUPOBKU BINONHUTE cregyoLline 0encTBus:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «CepBuc / KoppektupoBka / U3MeHeHne nepecyeTHbIX
TpaH3akumn». OTKkpoeTcs OkKHO «M3MeHeHue nepecyeTHbIX TPaH3akuum» (cm. Puc. 215).

ER VIsMeHerme nepecHeTHbX TpaH3aKLNR |ﬁ|
MapareTper
CronEko 3HHTEHTOE: 4
Croneko ycayr: | Bee -
Cronsko TEpMAHANDE: |Bce ﬂ
|Bce J
Mepuog
Or [0t/
o [3r7072T
Aparenr Boe
Yeayra Bee
Tepmunan Bce
[.apra Bce
0K Bt

Puc. 215. OkHO «M3MeHeHMe nepecyeTHbIX TPaH3aKLuUm»

2. BbiBepuTe n3 cnvcka «CKOMbKO SMUTEHTOB» 3HaveHne «Bce» Ans KOPPEKTUPOBKN TpaH3ak-
LW 0GCNyX1BaHWS MO KapTam BCEX 3MUTEHTOB WK 3HaveHne «OauH», ecnu TpebyeTcst OTKop-
peKTUpOBaThb TpaH3aKuMM OBCNyXNBaHWS MO KapTam OAHOro aMuTeHTa. MNpu BbiGope 3HaYeHus
«OpuH», HaxaB Ha KHOI'IKy crnpaBa OT crucka, B OTKPbIBLLUEMCSI OKHe BblGepute Tpebyemoro
3aMUTEHTa.

3. BuiBepuTte 13 cnvcka «CKOMbKO yCryr» OOHO M3 3HaYeHWi: «Bce», ecrnn HYXHO U3MEHUTb
TpaHs3akuumM no BceM ycnyram unu «OpHay, ecnu TpebyeTcs OTKOPPEeKTUPOBaTh TpaH3aKuum
TOJbKO MO ofHOW 13 ycnyr. B cnyyae BbiGopa 3HauyeHus «OgHay», NpaBee crnncka NosiBUTCS KHOM-

:
ka L__1, ¢ nomoLLb0 KOTOPOWN He0BXOAUMO OTKPbITb OKHO ANd Bbibopa ycnyru. Beibepute ycnyry.

4. Bblbepute ns cnmncka «CKONMbko TEPMMHANOB» 3HaveHne «Bce» Ons KOppekTUPOBKM TpaH-
3aKUMIN NO BCEM TepMmHanam unu 3HaveHue «OguH», ecnu TpebyeTca OTKOPPEKTUPOBaTL TpaH-

3aKuMM TONbKO MO ogHOMY TepmuHany. lMNpu Bbibope 3HaveHnsa «OOuH», HaXaB Ha KHOMKY
cnpaBa OT CNuCKa, B OTKPbIBLLEMCH OKHe BbiGepuTe Tpebyemblin TepMuHann.

5. Bbibepute ns cnuncka «Ckonbko KapT» 3HayeHue «Bce» Ans KOppeKTUpOBKM TpaH3akumi no
BCEM KapTam unu 3HadveHve «OpHay, ecnun TpebyeTca OTKOpPEeKTUPOBaTb TPaH3aKLMKN TONBKO Mo

opHow kapTe. lNMpu BbIbope 3HaveHust «OgHa», HaXaB Ha KHOMKY crnpaBa OT cnucka, B OT-
KpbIBLLEMCS OKHE BblbepuTe Tpebdyemyto KapTy.

B HWXHen yacTn okHa B COOTBETCTBYHOLLMX MOMSAX 0TOOpa3sATcs BbIOpaHHbIE U3 CMIUCKOB 3HAYEHMS.
6. BeeguTe nepuop (gaTy Hadana u gaty OKOH4YaHus1), TPaH3aKuuKn 3a KOTOpbIn TpebyeTcs ne-
pecunTaThb.



7. HaxmuTte Ha KHOMKy . Ha akpaH BbiBegeTCcsa CNMCOK TpaH3akuun 3a 3afaHHbli nepuog
no BblIGpaHHOMY 06bekTy (CM. npumep Ha Puc. 216). TpaH3akumu, nognexaline nepecyéty, B
KpaHeM MNpaBoOM CTonbLe MoMevarTcs MpU3HaKoM nepecdéTta Ll (3enéHbli NPSMOYrONbHUK).
TpaH3akuum, No KOTopbIM ObINT NPOM3BEAEH NOMHbIA BO3BPAT M KOTOpbIE HE MoAnexart nepepac-
YETY, NOMEeYaoTCH NPU3HAKOM LI (KenTbl NPSMOYrofbHUK).

3 Mpocmotp Tparsakumii -&ﬁl
Koraa 3auTo Hem Kapra lae

02/07/20 13:43:31 9.00 BenauH Au-98 405.00 Py6au | 1005652018 8 8 | Me6er kapTel -

02/07/20 13:43:23 9.00 BeHzuH Au-98 360.00 Pytaw | 1005652016 g 8 [Hefer kapTbl

02/07/20 13:42.54 10.00° Benaun &u-98 350.00 Pyéau 1005652016 g 8 Jeder kaptel

02/07/20 13:42:51 5.00 Benaun 41-98 225.00 Py6an | 1005652016 g 8  Heter kaptel

02/07/20 13:42:43 5.00 BensuH Au-98 200.00 PyGau | 1005652016 8 8 Teter kaprel

02/07/20 13:42:10 10.00° Eenasun Au4-98 350.00 Pyénu 1005652016 8 8 IHe6er kaptel

02/07/20 13:20:58 9.00 Benaun 4u-98 405.00 Py6au 1005652016 g 8  Neter kaptel

02/07/20 13:20:56 9.00 BensuH Au-98 360.00 Pyéau | 1005652018 8 8 IHeter kaprel

02/07/20 131951 10.00° Benaun Au-98 350.00 Pyéau | 1005652016 g 8 Heter kaptel

02/07/20 13:19:38 9.93 BeHaun A1-98 44355 Py6au 1005652016 g 8 JHeter kaptel

02/07/20 13:19:36 993 BensuH Au-98 399.60 Py6au 1005652016 8 8 Hefer kapthl

02/07/20 13:18:51 10.00 BeHsuH Au-98 350.00 Pyéau | 1005652016 g 8  Heter kaptel

Koauuecteo TRaHzakuuin 1 2 Uena TepMUHana nepecyeTa

Heobtxaaum nepecyer > cTapas 45.00 45.00

MoAHb BOSBPAT > HOBAA 50.00 50.00

Orkyaa Koppekruposra oK i Ot

Mop Tabnuuen otobpaxaroTcs:

8.

9.

Puc. 216. Cnnucok nepecYETHbIX TPaH3aKLMA 3IMUTEHTAa 3a 3af4aHHbIN nepuos

o obLLlee KONMYECTBO TpaH3aKLMIA 3a 3adaHHbIN Nnepuog Ans BbibpaHHOro 00bHEeKTa;

O UEeHbl TeEpMMHana u nepecyéTa, no KoTopbiM obpabaTtbiBanach TpaH3aKUus;

O HOBble LieHbl TeEpMMHana 1 nepecyéTa.
HaxmuTe Ha KHOMKy . B pesynbTaTe BbINOMHEHUS onepauuy ANS KaXOOW KOppeKTMpyemown

TpaH3aKUMM reHepUpYTCS creayowmne TpaH3akunm:

o TpaH3aKuusi Bo3BpaTa Ha cyMMy dpakTudeckoro gebeta (C y4€TOM 4acTUHHOIO BO3Bpa-

Ta) NO CTapoMu LeHe;

o TpaH3akuus aebeTa No HOBOW LieHe U3 Tapuda TepMuHana.

. MpusHakom 3aBeplueHus onepauumn AenseTca cooblieHne o6 obliem n nepecynTaHHOM
KonunyecTeax TpaH3akuuu.
B OKkHe COOBLLeHMs HaxmuTe Ha kHonKy | OK].

4.10.8 MpoBepka uenoctHoctn bl

MpoBepka uenoctHocTn B[] cocToMT 13 cneayoLmx 3Tanos:
npoBepka TpaH3aKuMin C TepMUHANoOB — MPOBEPSAETCS, BCe N TpaH3aKkuum Npu MHKaccaumm
TepMmuHana 6einm npuHaTel B B OL;
npoBepka 06paboTaHHbIX TpaH3aKUUi — KOHTponmpyeTcs o6paboTka BCex NPUHATLIX TpaH-
3aKUMiA;
npoBepka nepefaHHbIX TpaH3akuuin — npu paboTte yepes ML npoBepsieTca nepegaya TpaH-
3akumin n3 OL.

4.10.8.1 lMpoeepka mpaH3akyul ¢ mepMuHasoe

B npouecce pervcTpaummn onepatopa Ha TepMuHane TO dopMupyeTcsl TpaH3aKUMsi OTKPbITUA CMe-
Hbl, @ NPX pasperucTpaLuy onepaTopa — TPaH3aKLUS 3aKPbITUA CMEHbI.

MpumeyaHue.

TpaH3akuum OTKPbITUS U 3aKpbiTUs cMeHbl nepepatotca B OLL Tonbko npu cooTBeT-
CTBYIOLLEN HAcCTpoke TepMuHana (cM. AokyMeHT «Petrol Plus. PI1. TO»).

TpaH3aKLlIA9|M O6CJ'Iy)KI/IBaHI/I9| No KIMMWEeHTCKUM KapTaM, TpaH3aKunUAaM OTIIOXEHHbIX I/I3MeHeHI/II7I, a
TaKKe TpaH3aKUUsiM OTKPbITUS U 3aKPbITUS CMEHbI, NpucBauBaeTcs ceptudukat. Ceptudmkar TpaH3akumm
KOHLIa CMeHbI paBeH CyMMe CepTU(UKATOB TpaH3aKUUM OTKPLITUS CMEHbI U TPaH3aKLUUi 06CnyXnBaHms no
KapTam KMMEHTOB, BbIMOSIHEHHbIX 32 JAHHYIO CMEHY.
Mpy npoBepke TpaH3aKkUMn C TEpPMUHANa KOHTPONMPYETCS, YTO BCE TpaH3aKuuW, BbIMOMHEHHbIE 3a
CMeHy onepaTopa, Npu MHKaccaumm 6binu npuHaTel B B OL.




YTto6bl NpOBEPUTL TPAH3aKLMM, BbIMONTHUTE CrieayoLline AenCTBIS:
1. Beblbepute B rmaBHoM MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
TpaH3akuumn ¢ TepmuHanoBy. OTKpoeTcs OkHO (cM. Puc. 217).
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Puc. 217. OKHO NpoBepKK TpaH3aKUMA C TepMUHaNoB

2. B nesow 4actn okHa BblOepuTe TepMUHanbl, NMPUEM TpaH3aKUMA C KOTOpbIX ByaeT npose-
patbca. C NOMOLLbLIO KHOMOK | BblgenuTb Bce | MOXHO BbiBpaTh BCe TepMUHAnbI, @ Mo KHOMKe
| CHSITb BblaeneHme | CHATL 0TMeTKy O BbIGpaHHbIX TepMUHanax.
3. B npaBon 4acTu OkHa yCTaHOBUTE Mepuod, 3a KOTOpbI BGyaeT npons3BOAMTLCS NMpoBepka
TpaH3akumi. 3agante nyTb K panny, B KOTOPbIA ByAyT 3annceiBaTbCA pe3ynbTaThl NPOBEPKU.
4. B neBow 4acT OKHa HaXXMUTE Ha KHOMKY . Mponsongér nouck B kop3nHe (6e3 yuéta
apxuBa) MPUHATBLIX TPaH3aKUMIN 3@ CMEHY M KOHTPOIb 3Ha4YeHun ux ceptndukatoB. PaBeHCTBO
cepTudukata TpaH3aKLMU KOHLA CMeHbl CymMe CepTUdUKaTOB TpaH3akuum Hayamna CMeHbl U
TpaH3akuni o6CnyXMBaHWS, BbINOMHEHHbIX 38 CMEHY, O3Ha4aeT, YTO BCe TpaH3akuuu ¢ Tepmu-
Hana 3a cmeHy npuHAThl B B OLL.
5.  [ns Toro 4tobbl NPOCMOTPETH OTYET HAXKMUTE Ha KHOMKY npaBoW YacTu OKHa.
B «OtyeTte - kOHTpOne uenoctHocTh B» MOryT BCTPeTUTLCS NpeaynpexaeHns u ownbku.
MpeaynpexaeHue roBopuT O TOM, YTO KOHTPOSbHAs CyMma cepTudukarta TpaH3akuum KoHua cMe-
Hbl HE paBHa CymMMe CepTMdMKATOB TPaH3aKLMM Havana cCMeHbl NAC TpaH3akuMin o06CnyKuBaHus, BbINos-
HEHHbIX B TEYEHMEe CMEHbI.
OwmnbKM MOryT BbITb TPEX TUMOB:
e HEeT TpaH3aKLUUWN OTKPbITUSI CMEHBI;
e  HEeT TpaH3aKLMW 3aKpbITUS CMEHBbI;
e  TpaH3aKuum No U3MeHeHuto Tapuda Npom3oLwwnn 4O OTKPbITUS CMeHbl. B aTom cnydae B 06-
LLlee KONMYEeCTBO TpaH3aKUMI 3a CMeHY OHM ByayT BkrtoveHbl, a B B[] He nonagyT.

4.10.8.2 MNMpoeepka o6pabomaHHbIX mpaH3akyul

MpoBepka 06paboTaHHbIX TPaH3aKLUUIN KOHTPONMPYET, YTO BCE NPUHATLIE TpaH3aKuum o6paboTaHbl 1
yyTeHbl B B[. Mpu npoBepke 06paboTaHHbIX TpaH3aKLUMIA MPOUCXOOUT MOUCK KAXKOO0M TpaH3aKUMK N3 Kop3u-
Hbl B CrMcke 06paboTaHHbIX U YYTEHHBbIX B B/.

YT106bI NpOBEPUTL 0OpabOTaHHLIE TPAH3aKLUMW, BbINMOMHUTE CrieayloLlime OENCTBUS:

1. Bblbepute B rmaBHoM MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
ob6paboTaHHbIX TpaH3akuMny». OTKpoeTCcst OKHO (cM. Puc. 218).

x
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Puc. 218. lInanoroBoe OKHO NPOBEPKN 06paboTaHHbIX TPaH3aKLUn



2. 3apaviTte nepuop NPOBEPKM TpaH3aKUMIiA OT AaTthl 4O AaTbl, NyTb K channy oT4éTa, ecnm oH
OTNNYaeTcs OT MyTKH, YCTAHOBIIEHHOIO B KOHUIypaLumn NporpaMmbl.

3. HaxmuTe Ha KHOMKy . Ha4HéTCcA BbINONMHEHWEe onepauun, koTopoe 6yaeT oTobpaxaTbes
B MHPOPMALMOHHOM OKHE, MpUMeEpP KOTOPOro n3obpaxeH Ha Puc. 219.

Mogosawre NOAKANYACTA, HAET AHANKS

K.onUECTED TREAHZaK UMM 233

M= HUx NPO&HANWMIMPOESHD: 102

Bpera padore: 00:00:03
|

3%

Puc. 219. UHcpopMaLMOHHOE OKHO npoLiecca o6paboTku TpaH3aKLum

4. Tlo okoHYaHuWM npouecca Ha 3kpaH OyaeT BblBeAEHO WMHAOPMaLMOHHOE coobuieHne o
chopmmpoBaHHOM dhanne. Haxmute Ha KHOMNKY ; OTKpOETCH OTYET O NpoBepke, npumep
KoToporo nsobpaxéH Ha Puc. 220.

B info.txt - BnoxnoT ] 3]
thain Mpaeka Mopmat Bua Cnpaeka

NMpoeepka TpaHsakuwd B BJ sa nepwon, oT: 01702706 ap: 18/04/06 ;I

AaTa Bpema EapTa ¥oayra sa 9To| ¥Yonyra dem Cymma 3a 470 | Cymma Hem TepmuHanKapra TpaHsarkuma KommeHTapwii

16,/03/06|15: 400000003 2|03 4T a3 4T 300.00 300.00 (0037 4000000010 | AebeT OTKasHaA
16,/03/06|15: 4000000032 |03 AT o3 4T 300.00 300.00|0037 4000000010 |BosspaT Ha cHeT OTrwasHas
02/03,/06]15: 400000000212 A - 92 01 PyBnu 5.00 250.00|0001 4000000028 |JebeT HeT & EA
02/03/06(|15;: SO00000023 |00 [ala] 1500.00 1500.00 (0001 0000015000 |NoAneHOCTE OTrwasHas
02/03,/06(15: 4000000023 [01 PyGaw 01 PyGau 0.00 0.00 0001 4000000136 | BoHy chl OTKasHaA
02/03/06]|15: 4000000023 |01 PyHau 01 Pyfnau 350.00 350.00 (0001 4000000136 |AebeT OTKasHaA
02/03/06(|15: 4000000023 |00 [ala] 1500.00 1500.00 (0001 0000015000 [NoAnsHoCTE OTrasHas
02/03,/06[15: 4000000023 |01 PyBau 01 PyBau 0.00 0.00 0001 4000000136 | BoHy cel OTKasHan
02/03/06(|15: 4000000023 |01 Pyban 01 PyGan 350.00 350.00 (0001 4000000136 |debeT OTrwasHas
04,/02/06(13: 4000000001 |01 PyBau 01 PyGan 2700001.00 2700001.00 (0001 4000000028 (0N HeT & EA
04,/02/06(|13: 4000000002 |03 4T a3 4T 1400001.00 1400001.00 (0001 4000000028 (0N HeT B BA
03/02/06(|11: 00000003 2 |00 [als] SE550.00 S550.00 0001 0000005500 |NoAneHoCTE OTrasHas
03,/02/06]11: 4000000032 |01 PyBau 01 PyBnu 22.00 22.00[0001 Q000000000 | BOHY Chi OTKasHaA
03/02/06(|11;: 4000000032 |01 Pybaw 01 PyGawn 200.00 FO0.00 (0001 0000000000 | AebeT OTrwasHas

WToro: 14

BunonAHwn: 18/04,/06 16:44:31 -

il A

Puc. 220. Mpumep oT4yéTa 0 NpoBepKe TPaH3aKLMn

MpumeyaHwue.

Ecnu npoBepka o6paboTaHHbIX TpaH3akuMn NpoBOAMach 3a nepuo, B TeYeHne Ko-
Toporo B Ol ncnone3osanock MO Bepcun 5.4.x n HUXe, TO B OTYETE BCE TpaH3aKLmK
JIHP 6yayT ¢ nomeTkon «Het B B[».

4.10.8.3 lMpoeepka nepedaHHbIX mMpaH3aKyul

Onepauun onucaHsbl B gokymeHTe «Petrol Plus. PI1. Ol (opeaHusauyusi obMeHa mMexdy amMumeHma-
MU)».

4.11 AHanu3 TpaH3aKuuW Nno NpPoBeAEHHLIM onepauuam

4.11.1 TpaH3aKUuuMM NO cHYeTaM 3MUTEHTOB

[ns aHanusa TpaH3akuui no onepaumsM U3MEHEHMSI CHETOB AMWUTEHTOB, BbINOMHWTE creayLue
aencreuns:
1. Bblbepute B rmaBHOM MEHIO MYyHKT «OMUTEHTbI/ B pabote» nnm Haxmute kombuHauuio
KnaBuLL +[E].
2. YcTaHOBMWTE KypCOp Ha 3anucy Tpedyemoro sMmMTeHTa u OTKponTe 3aknagky «Cuerta.
3. Bulbepute 3anuck 0 TpebyeMoOM CUETE M HaxMUTe Ha kHomky |M3meHHus cueTa| Ha
3KpaHe 0TObpas3ATCs TpaH3aKUMKM No BbIGPAHHOMY CYETY AMUTEHTA.

4.11.2 TpaH3akuum No cyeTam KINMEeHTOB

[ns aHanusa TpaH3akuuii No onepaumsiM M3MEHEHUsI CYETOB KIIMEHTOB, BLINOMHWUTE creayowune
aencreus:
1. Bblbepute B rnmaBHOM MeHK OAuH M3 MyHKTOB: «KnueHTbl / Pupmbl / B paboTte» wunu
«KnuneHTbl / YacTHble nuua / B paboTe».
2. YcTaHOBMTE KypcOp Ha 3anvcy Tpebyemoro KnMeHTa u oTkponTe 3aknaaky « CueTta.



3. Bbibepute B Hel 3anucb 0 TpebyeMoMm cUETE 1 HaXxXMUTE Ha KHOMKY | MpocMoTp |. Ha skpaHe
oTObpasATcs TpaH3akuMmn No BelGpaHHOMY CHETY KnmeHTa (CM. npumep Ha Puc. 221).

!';f TpaH3aKuM4d KnWeHTa: "AHca™ 000 cuet: Py6nd 3a nepyog ot 01.01.1900 a0 11.06.2010 x|
Koroa [ 3avro [ YHem [ Tae l Onepauus [ Cxerda
11/06/09 127805  [40.00 Hoayrad -540.00 4000 1 9 Heder kaprer 4000000025 Jcn ;'
10/06/09 121305 (200 Yecayra? -27.00 4000 1 9 Jeter vaprel 4000000025 ncn
10/06/09 121805  [40.00 Hoayrad -540.00 4000 1 9 Heder kapre 4000000025 Jcn
15/08/09 0351:19 |2 50000 Pyt -2 500.00 4000 0 0 P oprupoeanye 00N 4000000008 3k
05/04/09 114721  |5000.00 Pyiam -5 000.00 4000 0 0 P oprupoeanqe 00N 4000000065 3K
08/04/09 114721 [23000.00 Pytiam -8 000.00 4000 0 0 P opravposanie 0N 4000000025 3K
16403709 151812 |500.00 Pyt 500,00 4000 0 @ Bozepar 0N 4000000017 3K
13701709 331 (50000 Putinu -500.00 4000 0 0 P oprupoeaHye 0N 4000000017 3k
2704./07 B340 [PR0.00 Pufiu 2BI0.00 4000 0 0 [onoaHEHWE CYETa ]
2740407 5340 [260.00 Pytinu 280,00 4000 00 [NonoaHeHWE cyeTa
27/03/07 10:33:00 |1 000.00 Putiu -1 000.00 4000 0 0 3K _|
27403707 10:38:00 |1 000.00 Pyiau -1 000.00 4000 0 0O Crucanuwe co cyera 4000000043
19403/07 122310 |2 000.00 Pysiau 200000 4000 0 0 MNonoaHeHWe cueTa
22/02/07 134311 [100.00 Pyt 100.00 4000 0 0 Bosepar O 4000000025 3K
220207 134311 (120000 Pysiau 120000 4000 0 0 Bosspar O 4000000025 3k hd
27704407 11:53:40  8CAET103812E427E817B580 11 2D5CEFE Boero: 79
UeHa nepecyeta: 1.00 Otkyaa: Cagnado & 0L A B > NonoAHeHne cueTa
F.orreHT apui: KorMneHzauMa sa cepeHcHoe 06CY#HEaHHE MO r erMcanke oo cueTa
BhliiTH | NoBaemTe n/n

Puc. 221. Cnucok TpaH3aKLuMM No CYETY KINeHTa

TpaH3akuum NpAMOro nononHeHus (cnucaHus) cyéta, BbinonHeHHole B Ol ¢ nomoLplo cooTBeT-
CTBYIOLLUX KHOMOK, OTOOpaxatoTca B Tabnuue Ha cepoM choHe. Bce ocTanbHble onepauum co cyetamu (no-
nonHeHve (cnucaHue) Kowernbka KapTbl, 06CnyXnBaHue No nepec4€THbIM cxemamM) — Ha 6enom doHe.

OTmeTKka B Buge 3enéHoro npsimoyronbHuka (H) B koHLe cTpoku o3HauaeT, 4To obcnykuBaHue Ha
TepMuHane BbINOMHeHo B pexume Online (cm. gokymeHT «Petrol Plus. Pl1. Ol (ononHeHue no modynto
ONLINE)»). Online-TpaH3akumu, No KOTOPbIM HE MOMy4eHO noaTBepXAeHue B pesynbTaTe npoBeaeHus
06bI4HON MHKaccaummn, OTMeYalTCs B KOHLIE CTPOKM NPsSIMOYronbHMKOM cuHero ueeTa (H).

Tab6n. 13. OTo6paxeHne MHOpMaLUM O TPaH3aKLMKU MO CYETAM KITMEHTORB MO rpacdam

HasBaHue nons HasHaueHue
Korga [aTa n Bpemsi npoBeaeHNs onepaumnn
3a uTo HasBaHwue ycrnyrn n eé€ Konum4ecTso
Yem Cymma obcnyxuBaHusi, CnMcaHHas C KapThbl
loe Homep amuTeHTa, Homep TepmuHana n TO, Ha KOTOpPOM Npou3BeAEHa onepaums
Onepauuns OnuncaHune npon3BenEHHOM onepaunmnm N3MeHeHNsa c4éTa
Cxema Cxema, No KoTopon NpousseneHo obCcnyxmBaHue No JaHHOW onepaunm

4.11.3 TpaH3aKuMM NO KapTam

[nga aHanusa TpaH3akuuin No onepaumsiMm U3MEHEHUs1 OCTaTKOB B KOLLENbKax Ha KapTe KIMeHTa, Bbl-
NosfiHMTE crneayoLline 4eNCcTBUSA:
1. BbibepuTe B rmaBHOM MeHo NyHKT «KapTbl / KnueHTckue» unn «Kaptbl / Beey.
2. YcTaHoBMTE Kypcop Ha 3anuvcu Tpebyemol KapTbl U 0TKponTe 3aknagky «Kowenbkny.



3. BbibepuTe B Hel 3anucb 0 TPEOYEMOM KOLLENbKE M HAXMUTE Ha KHOMKY | MpocMoTp | B rpyn-
ne kHonok «TpaH3akumm». Ha akpaHe oTobpasaTcsa TpaH3akumm No BbIGpaHHOMY KOLLEMNbKY Kap-
Tbl KnNneHTa (cM. npumep Ha Puc. 222).

f’}’ TpaHsakywW KapTol: 4000000017 kowenek: Pybny cxema: 3K 3a neproa ot 01.01.1900 A0 11.0 5[
Korga l 3a o [ Yerq [ [ae [ Ornepauua l F.nueHT
11/06/09 13:30:44  [500.00 Pyt 500.00 Puytiau 4000 1 9 HefeT kapTel 15 2]
16/03/03 15:18:12  |500.00 Puytinm 500.00 Pydinu 4000 0 0O Bosepar OM 15
16/03/09 151812  |200.00 Pyt 200.00 Puytiau 4000 0 0 Bosepar OC 15
13/01/09 11:3%.32  |200.00 Pyt 200.00 Pytiu 4000 0 0 F opravpoeanve OC 15
13/01/09 11:33:21  |500.00 Puysiau 500,00 Pysinu 4000 0 0 P opraupoeaHKe O 15
04/12/08 15:01:35 00.0o Pyciau 00.00 Pytinm 4000 1 1 Neter kapTb! 5
25/07/06 091536 50.00 Pytiau 50.00 Pygiau 4000 4 3 NedeT kapTe! 5
240708 172602 2500 Pycinu 2500 Pysinu 4000 1 1 Nefer kapTb! 5
24/07/06 17:25:51  [1 000.00 Putiu l‘l 000,00 Putinu 4000 0 0 TonaAHEHWE KAaRTE 5
| -
¥.apra oneparopa 4000000029 24/07/08 17.31:04 984D 2A3F1FZ745DEAB4B03258CEB9E2E Boero: 25
LleHa nepecyera: 0.95 Otkyna: Mo mogery i {I ~--> NONoAHEHME KapTE
Llera TepmiHana: 0.95 AP > enMcaHKe ¢ KEpTH
Cruaka & cymvisr 21,25 T
Cruaka ¢ ueHer: 0.05 Bhidti | F.oppexripoeku ‘I\
x
Korga | Nenrauerer | Meneta konwuscrea | JensTa cyrmel
04/03/08 16:31:24 ] 056 0.00 |;|
Beero 1
Puc. 222. Cnucok TpaH3akuuMii No BbIGpaHHOMY KOLLeNbKY KapTbl KNIMEeHTa
Tabn. 14. OTob6paxeHune nHcpopmaLmm o TpaH3aKLMM NO KapTam no rpacam
Ha3BaHue nons Ha3HaueHue
Korp,a ,ElaTa 1N BpeMA npoBeneHmnda onepaumm
3a uTo HasBaHwue ycnyrn n e€ Konum4ecTso
Yem CyMMa O6Cﬂy)KVIBaHI/IFI, CnncaHHasa C KapThbl
Fp,e Homep SMUTEHTA, HOMEP TepMUHana 1 TO, Ha KOTOPOM npousseaeHa onepauuna
Onepau,vlﬂ Onwucaxwve I'IpOI/I3Be£I,éHHOl7I onepaunn N3MeHeHUA KapTbl KnneHTa
Knuent NaeHTUdUKaUMOHHBIN HOMEpP KNneHTa — Bnagensua KapTbl, NPUCBOEHHbLIN eMy
Cucmewmol

LleHa nepecuéTa eguHuUupbl ycnyru BblOpaHHON TpaH3aKLuMM OTOOpaxaeTcs B NMosie KOMMEHTapUEB.
Mone ID knueHTa HarnsgHO NokasbiBaeT, KTO U3 KIIMEHTOB Bragen KapTo Ha MOMEHT COBEepLUeHUsA TpaH-
3aKumMK, 1 Kakve um 6binn BbINOMHEHbI onepaunn.

OTtmeTka B Buge 3enéHoro npsmoyronbHuka () B KoHLE cTpoku o3HauaeT, YTo oBCnyXUBaHWe Ha
TepMuHane BbINOMHEHO B pexume Online (cm. gokymeHT «Petrol Plus. Pl1. Ol (GononHeHue no modysito
ONLINE)»).

Ecnu no TpaHsakuum Gbina npoBefeHa KOPPEKTUPOBKA, TO €€ pe3ynbTaT MOXHO MPOCMOTPETb,
YCTaHOBWB KypCop Ha MHTEPECYIOLLEN TPaH3aKLWN 1 HaxaB Ha KHomnky | KoppekTupoBkH |.

MpocMoTpeTb MHpOpMaLUIO MO KOLLENbKY KapTbl KITMEHTA MOXHO Takke, BbIOpaB B rMaBHOM MEHHO
nyHkT «KnneHtbl / ®upmbl / B pabote» unn «KnneHtbl / YacTHbie nuua / B paboTte», B 3aBuCMMOCTY OT
TOro, KTO BnageeT kapTon, UHpopmaLmio o KoTopor Haao npocMoTpeTb. OTkporTe 3aknagky «KapTbl», Bbl-
6epuTe 3anuch o TpebyeMoil kapTe M HaxMUTe Ha kHonKy | Kowenbku |. BuibepuTe TpebyeMbilii Kowenék u

HaXMNTE Ha KHOMKY B rpynne kHomnok « TpaH3aKLumy.
4.12 AHKeTbI

MHdopmauust o KnueHTe 1 OT3bIBbl KNMEHTOB 0 paboTe aMuTeHTa No3BonsloT 6onee NofHO npea-
CTaBWUTb BO3MOXHOCTM paboTbl C TEM UMN UHLIM KITMEHTOM U, B COOTBETCTBUMN C 3TUMW OAHHBIMU, OTKOPPEK-
TMpOBAaTb CTUIb paboTbl ¢ HAM. B nporpammHom obecneyenun OL, Cucmembi «Petrol Plus» MOXHO 3aHecTu
NMony4YeHHy OT KINMEHTOB UHdopmaumio B 6asy AaHHbIX, a Takke copMMpoBaTb CMUCOK BOMPOCOB, KOTO-
pble NO3BOMAT MNOMYYUTbL NOAPOOHYI0 MHAOPMALMIO O KITMEHTE.




4.12.1 ®dopmMupoBaHUe aHKeT

Ins dhopMrpoBaHMsl aHKeT HeO0GX0AMMO BbIGpPaTh NYHKT raBHOrO MeHto « KnueHTbl / AHKeTbI».
OTKpoeTcs OKHO «AHKeTbl» (CM. Npumep Ha Puc. 223), B KOTOPOM pacnofioKeHbl CIUCOK aHKeT U
KHOMKK, No3BonsaLiMe 006aBnUTb, U3MEHWUTb U yOanuTb 3anuck 06 aHkeTe:

i

he | HazgaH1e | A|
1 Onpocc UEHTPE WSYYEHMA OBLECTEEHHON O MHEHHA

b AHKETA S MMTEHTE
22 AHkera-onpoc

e 1

JofaeuTE aHkeTy | HataeHuTe aHkeTy Yganure aHkety

Bonpoced.. | Buiiru

Puc. 223. OKHO «AHKeTbI»

. [Job6aBuTtb aHkeTy | — nobaBneHne HOBOW aHKeThl;
. MN3meHUTb aHKeTy | — M3MeHeHVe Ha3BaHWs paHee Be4EHHOW aHKeTbI;
e | Ypanutb aHKeTy | — yaaneHue aHKkeTbl. YOanuTb MOXHO aHKeTbl, AN KOTOPbIX He BBeAEH
H¥ ogmH Bonpoc. MHaye aTa kHonka 6yaeT HeaKTUBHa;
e |Bonpochl... |— BBOA Cnvcka BOMPOCOB M BapMaHTOB OTBETOB aHKETbI;
. BbINTU | — BbIXOa 13 OKHaA « AHKETbI».
[ins no6aBneHns HOBOI aHKeTbl HaXMUTe Ha KHOMKy | [o6aBuTb aHKeTy | B OTKpbiBLIEMCS OKHe
BBEAMTE Ha3BaHWE aHKeTbl U HAKMUTE Ha KHOMKY .
[N U3MEHeHUs Ha3BaHUs! aHKETbl HaXMUTE Ha KHoMKy | \3MeHUTb aHkeTy | OTkpoeTcs OkHO, aHa-
NOrMYHOE OKHY BBOAA HOBOW aHKETbI. VI3MeHWTe Ha3BaHWe aHKeTbl 1 HAXXMUTE Ha KnaBuLly .
YaaneHue aHKeTbl MPOM3BOANTCS MO kHoMke | YAanuTb aHkeTy |.

4.12.2 ®dopmMmupoBaHue Cnucka BONpocoB

Mocne co3gaHus nepeyvyHa aHKeT HY>XHO NoAroToBUTb CMUCOK BOMPOCOB, KOTOPbIe 6y,EI,yT 3aaaBaTbcAd
KINMNeHTaM.

[nsa aToro HaxxmuTe Ha kHomnky | Bonpochbl... | OTkpoeTtcs okHO «Bonpocbl aHkeTbl <Ha3BaHWe aH-
KeTbI>», MPUMep KOTOporo n3obpaxéH Ha Puc. 224.

Bonpockl aHkeTbl ONpocc LWeHTPa M3¥Y4eHMA 00 ecTEEHHOr0 MHEH x|

JocTaroygH a4 4na Bac accopTUMEHT HaWWs yoayr?

AETOMOSMEM KaKOH Mapkik Bel nonesyetece? MNpouse
Kakue Buabl Tonnuea Bo ucnonawsyere? M uz M

ENR TR N —

F.ak yacTo Bel nONE3YSTECE HAWMMM YCNYramiW e 1 1z N + MNpovse

-

LofaeuTe M zrEHUTE Haanure B apuaHTeI CTEETOE. . Jakpheme

n

Puc. 224. OkHO cnucka BONpoOCOB aHKeTbI

B aTOM OKHe pacnonoxeHbl criegyoLimMe KOMaHOHbIe KHOTMKU:
e |[Oo6aBuTb |— nobaBneHne HOBOro BOMpPOCa;
. N3meHUTL | — M3MeHeHMe TekcTa Bonpoca, BeAEHHOro paHee;

e | YpanuTb |— yganeHue BOMpoca;
MpumeyaHue.

Ecnn no aHkeTe NpoBOANIICA OMNPOC U ero pesynbTaTthl 3aHeceHbl B B[, To:
e B CMUCKE 3TM BONPOCHI BblAENEHb! )KUPHbIM LLPUTOM;

e yaarneHve Bonpoca AOCTYMNHO TOMbKO NepcoHany ¢ mMacTep AOMYCKOM; Ans ocTarb-
HbIX Nonb3oBaTternei kHomnka | YaanuTe | 6yaeT HegocTynHa.




(] BapMaHTbl OTBETOB... |— 3agjaHne BapnaHToB U TUMNOB OTBETA HA BOMPOC;

3 3aKkpbiTb | — 3aBeplleHne paboTbl C OKHOM «Bonpocbl aHKeTbl» U BO3BpaT B OKHO
«AHKeTbI».

[nsi BBOOa BOMpoca W BMAa OTBETa Ha HEro HaxmuTe Ha KHonky |Jo6aButb | OTKpPOeTCs OKHO,
n3obpaxeéHHoe Ha Puc. 225.

x
M sonpoca |3

Bonpoc IABTDMDEHHEM 1atoi Mapkk Bel nonesyeTeck?

o] e e

EWAa oTeeTa |MpoMsEONEHEIA OTEET 'I

1 0TEET M3 N BSPHAHTOE
POMZEONEHEIM OTEET
M oTEETOE M3 M BapHaHTOE
1 1z M + MpOHEE0NEHEIR
M 1z M + MpoH3E0NEHEIA

Puc. 225. OkHO po6aBneHus Bonpoca

Bonpochbl B aHkeTax MoryT ObiTb ABYX BUOOB:
e  BOMpPOCHI, OTBETHI HA KOTOpbIE BNocneacTsun GyayT yyactesoBaTb B hOPMUPOBAHUUN CTaATU-
CTUYECKNX OTHYETOB;
e  BOMpPOCHI, OTBEThbI HA KOTOPbIE HOCAT MHDOPMATUBHBIN XapakTep.

[nsa BbloeneHusa Bonpoca, OTHOCSLLErocs kK nepsoMy Buay, Heobxoanmo 3agaThb Ter, BbibpaB ero B

okHe «Bbl6op Tera» (cm. Puc. 226), oTKpbiBalOLLMMCS MO HaXaTuUo Ha KHOMKY E‘ (Beibop Tera) cnpaea ot

nonsa «Ter». OTKpenneHue Tera oT BONPOCa OCYLLECTBIISAETCS KHOMKOM (OTmeHuTb BbIGOp Tera).

lMonyyeHHbIe NPy UCMONB30BaHMKN TArOB OTBETHI BbirpyxatTcs B popmaTte XML-dhannos, koTopble
obpabaTtbiBatoTcs cneuunansHon nporpammont (XML-Report) 1 nomeluaotess Ha ctpaHuubl Internet B Buge
CTaTUCTMYECKMX OTHETOB.

Mpu He3anonHeHHoMm none «Ter» Bonpoc OygeT nNpeAHa3HayeH TOMbKO Afst MONydYeHus OOMNOMHU-
TENbHOM NMHOPMaLMK O KIINEHTE.

B okHe «Bbl6op Tera» (cM. Puc. 226) oTobGpaxkaroTcsa 3anucu, eLlé He 3akpennéHHble HU 3a OOHUM
BONpPocoM. B HEM pacnonoXxeHbl criefytoLlime KOMaHaHbIe KHOMKK:

x
HazEaHue | I

| M| BIRTHDAY

|| TYPE

Ormmcanye  JeHe posaeHdA

A [laElTN, ) | M ztaEHUTE | Haamme |

Brigop |

Puc. 226. OkHO BbIGOpa Tera

. JobaBuTtb | — AobaBneHne HOBOro Tera;
. N3MeHUTb | — M3MeHeHVe onnucaHus Tera;
Ypanutb | — yoaneHue Tera;

e |BbI6op | — 3akpenneHune Tera 3a BOMPOCOM,;

. OTmeHa | — 3akpbiTe okHa 6e3 Bbibopa 3Ha4YeHus.

Ona no6aBneHns HOBOrO Tera HaXXMUTE Ha KHOMKY . OTkpoeTcs okHO «[lo6aBUTb Tery,
copepxallee aBa nons: «HassaHne» n «OnucaHune».

BeBegnTte Ha3BaHue Tera (BBOAMMbIE CMMBOMbI aBTOMaTW4eCKU NepeBOASITCA B MPOMUCHbIE), ero
onucaHue u Haxmute Ha kHonky | OK|. Mpu no6aBneHun HOBOro Tera MporpamMma NpoW3BOAMT CrieayioLImne
NPOBEPKM:

e  HasBaHWe Tera AOMKHO ObITb YHUKANbHbIM;
e nonsa «HassaHune» n «OnucaHne» JOmkHbl ObITb 06513aTENBbHO 3aNONHEHbI.

Mpw HeBLINOMHEHMN ONNCaHHBLIX YCNOBUI BbIGAETCA COOTBETCTBYOLEe coobLleHme.




[INsi BHECEHNS U3MEHEHUIl HaXMUTE Ha KHOMKY [ I3MeHUTL | OTKpoeTCs OkHO, aHaroruyHoe OKHy
«[106aBUTL Ter». OfINH pas AaHHOE Tery HasBaHMe N3MEHEHMI0 He MOANEXMT, NO3TOMY B OKHE M3MEHEHMUI
none «HassaHne» GyneT HEAOCTYMHO ANA KOPPEKTUPOBKM. MIBMEHWUTE OnrcaHme 1 HaxmuTe Ha kHorky [OK |

[ins ynaneHus Tera U3 Crmcka HaXkMIUTe Ha KHOMKY W NoATBEpAUTe AENCTBUE B OTKPbIB-
LHeMCHA OKHe.

MpumeyaHue.

Tern, noctaensiemble paspaboTunkamu, yganeHuio He nognexat. KHonka | Yaganutb
ONS HUX HeJoCTynHa.

[ns 3akpenneHus Tera 3a BONPOCOM HaXMWUTE Ha KH. [ns BbIxoga M3 okHa Bblibopa
Tera 6e3 3aKkpenneHns Tera 3a BONPOCOM HaXMUTE Ha KHOMKy | OTMeHa |.
lMpu BBOAE HOBOrO BOMPOCA €ro NOPSAKOBLI HOMEpP MporpamMmma 3agaéT caMOCTOATENbHO; n3Me-
HUTb ero Henb3s. BBeauTe TekcT Bonpoca, nocne Yero Bolbepute u3 cnvcka Bug oTeeTa.
B nporpamme npeaycmMoTpeHbl YeThbipe Braa OTBETOB:
e 1 orBeT u3 N BapuaHToB. O3Ha4aeT, YTO Ha AaHHbIN BONPOC MOXET ObiTb BbIOpaH TOMbKO
OOMH OTBET U3 CNucKa NpPeanoXeHHbIX;
e [lpousBonbHbLIN OTBET. TO eCTb, NpeAnaraeMblX BapMaHToOB OTBETa ANng Bblbopa HeT. OT-
BeT OyaeT AaBaTbCA B MPOU3BOSbHOW (hOpME;
e M otBetoB 3 N BapuaHToB. [laHHbll BUA NO3BOMUT BblOpaTb HECKOMbKO OTBETOB M3
NPeanoXeHHOro Crncka;
e 1 un3 N + MpomnsBonbHbINA. [JaHHbIA BUA NO3BONMT AAaTb KaK KOHKPETHbLIN OTBET, BbiOpaB ero
13 NpeasioXXeHHOro CNu1cka, Tak u OTBET B MPOM3BOSIbHOW hOpME;
e M n3 N + MNpousBonbHbIA. [laHHbIA BUA NO3BONUT Kak BbibpaTb HECKOMbKO OTBETOB M3
NPeAnoXeHHOro Cn1cka, Tak 1 AaTb OTBET B NPOM3BOSbHOM (hOpME.
Beibepute BuA, B kOTOpoMm ByayT AaBaTbCs OTBETbI Ha BOMPOC, U HAXMWUTE Ha KHOMKY ans
OKOHYaHMs BBOAA Bomnpoca.

MpumeyaHue.

Mpu nonbITke BBoAa Bonpoca 6e3 BbIGpaHHOro BuAa OTBETA NporpamMma BblAacT OKHO
C npeaynpexaeHwemM «He ykasaH BuA oTBETa Ha Bonpocy. BBecTu nofo6HIi Bonpoc
nporpaMmMa He no3BoJsInT.

BBog ocTanbHbIX BOMPOCOB aHKeTbl MPON3BOAMUTCS aHaNorM4Ho.

Cnepyolum 3Tanom siBNSETCHA NOArOTOBKA CMMCKa BO3MOXHbLIX OTBETOB Ha BBEAEHHbIE BOMPOCHI.
Boibepnte B OKHE chnMcka BOMPOCOB aHkeTbl (CcM. Puc. 227) 3anucb M HaXMuTe Ha  KHOMKY
| BapuaHTbl OTBETOB |.

MpumeyaHue.

OTa KHOMKa HeaKTUBHa Ans Bonpoca ¢ TMnom oteeTa «pon3BonbHbINY.

OTKpoeTcs OKHO «BapuaHTbl 0OTBETOBY, NpUMep KOToporo n3obpaxéH Ha Puc. 227.

i
M |Bapuam OTEETA |AKTHBH.|;|
1 OaMH pas & MecAl Ha
2 DamH pas B Hegento Ha

bl EHE

Jogaeure | W ameHHTE Hganure | 3akpeTh |

Puc. 227. OkHo «BapnaHTbl oTBETOB»

B aTOM OKHe pacnonoxeHbl creayoLme KOMaHaHbIE KHOMKK:
. JobaBuTb | — AobaBneHne HOBOro OTBETA;
. U3MeHUTb | — n3MeHeHne TeKcTa oTBeTa U ero akTMBHOCTY;
. YpanuTtb | — yaaneHue BapuaHTta otBeTa. KHonka akTvBHa Npu Hanuuum B cnmcke xXoTs Obl
O[QHOr0 BapuaHTa oTBeTa;




MpumeyaHue.

Ecnn BapuaHT oTBeTa MCMoOnb3oBancad Mpu 3aHeceHun uHdopmauun B B[
(cm. n. 4.13) xoTa 661 0AWH pas, To:

® B CMCKe 3TN BapunaHTbl OTBETOB BblAeJ1€Hbl XXUPHbIM LIJpI/ICbTOM;

e yoaneHue BapuaHTa OTBeTa AOCTYNHO TOJIbKO MepcoHany ¢ MacTep OOMyCcKoM; Afis
OocCTanbHbIX Nofb3oBaTenen kHomka | Yaanutb | byaet HegocTynHa.

e |3akpbiTb| — 3aBeplueHne paboTbl C OKHOM «Bomnpockl aHKeTbl» U Mepexond B OKHO
«Bonpocbl aHKeTbl <Ha3BaHWe aHKETbI>».

BBoa HOBOro BapuaHTa OTBETa MPOM3BOAUTCS MO KHOMKE . [Mpn 3TOM OTKPOETCS OKHO
BBOL4a BapuwaHTa oTBeTa. BBeguTe TekcT oTBeTa M 3aganTe ero akTMBHOCTb. [lo ymonuanuio donar
«AKTMBHbIV» YCTAHOBIEH. OTO O3HA4aeT, YTO AaHHbIN OTBET OyaeT NpUCYTCTBOBATL B CNUCKe Bbibopa. Ecnn
BapuaHT OTBETA CTall Ha Kakoe-TO BPeEMSI HeaKTyaslbHbIM, €ro MOXHO UCKITUNTL U3 Cnucka Bbldopa, HaxaB

Ha KHomMKy | U3MeHUTb | 1 cHAB conar « AKTUBHbI».
i

B apuaHT oTeETa ||

[V AKTHEHEIA

ar. | OraeHa

Puc. 228. OkHO fo6aBneHust BapuaHTa oTBeTa
3aBepluaetcsa gobaBneHve BapmaHTa oTBeTa KHOMKOM .

4.13 BBoAa AaHHbLIX NO onpocam

BBoa nHgpopmaumm, Nonyd4eHHOM OT KNNEHTA, B 3aBMCMMOCTU OT €ro TUNa, BbIMNOMHSETCA B OKHAX:
e «KnueHTbl / ®upmbl / B paboTe (JOMKHUKK)» ONS KITMEHTOB-PUPM;
e «KnueHTbl / YacTHble nuua / B paboTe (JOMKHUKK)» ANs KNIMEHTOB-YACTHbIX NKL,.
OTKponTe COOTBETCTBYKOLIEE OKHO, BbIDEpUTE 3annCb O KIWEHTe MepenanTe Ha 3aknagky
«[daHHbIe» N HAXXMUTE Ha KHOMKY .
[Mporpamma OTKPOET OKHO CO CMUCKOM BBEAEHHbIX paHee aHkeT (cMm. Puc. 229). [ata B none
«[data nocn. uameHeHusI» NokasbiBaeT 4aTy U BpeMs NOCMNELHEr0 COXPaHEHNs1 AaHHbIX aHKETbI; ECMY ONpPoOC
Mo aHKeTe eLé He NPOM3BOAMIICA, TO 3TO MOMe OCTAHETCS MYCThIM.

MpumeyaHue.

Ecnn aHkeTbl ewé He pobaensnuce B B, nporpamma BblgacT coobuieHue
«3anuceli He HaliOeHoy .

i
hz I Hazsanue |J]aTa noca. HsmeHeHMﬂI ;I
SHKETE 3MHTEHTS

1
2 AHKeTa-onpoc
3

[l

Onpoc WeHTPa M3Y4EHHA OBWECTEEHHOMD MHeHW: 10,07 2007 15:26:51

s

| 3an0AHHTE I JakpeTE |

Puc. 229. Cnucok aHkeTt



BbibepuTe aHKeTy, KOTOPYO HEODXOAUMO 3aMNOSHUTL, U HAXKMUTE Ha KHOMKY | 3anonHUTb | OTKpoeT-
Csl OKHO ANs BBOAA OTBETOB Ha Bornpockl (cM. Puc. 230).

¥ Onpocc ueHTpa M3yyeHHs oblecTEEHHOr 0 MHEHWA _1al

1) HoctaroueH nu Ansa Bac accopTumedT Hawux ycnyr? Dunenime |

[*]lx

&+ Na
" Her

' 3aTpUnHAICE OTEETHTE

2) ABTomMoGUNeM karkoii Mapku Bu nons3ayerecs? OyueTHTE |

INissan - Almera

3) Kakuve euas Tonnuea Bw ucnonezyere? OuncTiTE: |
¥ &K-93
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v AK-95

4) Kak yacto Bu nons3zyetecs HawWMM ycayramu? OumeTiTE |

= OguH pas & Mecsl
= OguH pas B e Heaen
¢~ OgwH pas & Heaeo

7 Kawaei neHs

* Opyroe: Ino rEpE HeoBROnWkoCT

CoxpaHuTe | Bribmu | OyUCTHTE BoE |

Puc. 230. OkHO oTBeTa Ha BONPOChbl aHKeTbI

3ameyaHue.

C okHOM aHkeTupoBaHusa (cM. Puc. 230) MOXHO paboTaTb Kak B OKOHHOM pexume, Tak
N pasBepHyB €ro BO BeCb 3KpaH. [lepeknioveHve npou3BOAUTCS ABONHbLIM LLENYKOM
MbILLIM NO CTPOKE 3arofioBka okHa nubo ctaHaapTHbIMU KHomnkamu okHa Windows «Pas-
BEPHYTb» U « CBEPHYTLY.

Cnocob oTBeTa Ha BOMPOC 3aBWCWUT OT BuAa OTBETa, BbIOpAHHOrO Mpu co3daHuM 3TOro Bornpoca
(cm. Puc. 225, ctp. 193):
Ha npuBenéHHom pucyHke 230 BMAHO, YTO OT BbIOPAHHOIO Mpu CO34aHMM OTBETOB U3 BbIMNAa4AMOLLENO
cnucka Bnaa oTBeTa 3aBUCUT cnocob oTBeTa Ha BOMNpPOC:
e Bonpoc Ne1. Bug otBeta «1 otBeT M3 N BapuaHTtoB». OTBET Ha 3TOT BOMpoc AaéTtcs ycTa-
HOBKOW MepekritoyaTens B O4MH U3 BO3MOXHbIX BApUaHTOB;
e Bonpoc Ne2. Bug oteeTta «[1pon3BonbHbLIN OTBET». B 9TOM crnyyae TekcT oTBeTa 3anucbiBa-
eTcs B none Ha opme;
e Bonpoc Ne3. Bug oteeta «M oTBeToB U3 N BapuaHTOoB». 30ecCb JonycKaeTca OAHOBpPeMEH-
Hag OTMeTKa HEeCKOMbKMX BapuaHTOB OTBETOB. [1poM3BOANTCHA YyCTaHOBKOW briaroB B COOTBET-
CTBYHOLLMX OTBETAX;
e Bonpoc Ne4. Bupg otseTa «1 13 N + NMpounsBonbHbINy. Kak BUAHO U3 npumepa, BO3MOXEH He
TONbKO BbIOOP OAHOrO M3 MpenfioXKeHHbIX BapuaHTOB OTBETOB YCTAHOBKOW MepekntoyaTens B
Tpebyemoe MonoxeHue, HO 1 BBOA NMPOU3BOSBLHOIO OTBETA. YCTAHOBMTE Mepekntdartens B No-
noxeHwve «pyroe» 1 BBeAuTe TEKCT OTBETA B MoOfe crnpasa.

Ona 3aHeceHvs B B[l pe3ynbTaToB onpoca No aHkeTe HaxMuTe Ha kHonky | CoxpaHuTs |. Mporpam-
Ma BbIacT 3anpoc Ha NoATBepXAeHne naMeHeHuin. Ecnm oHn BepHbl, noatBepaute ux. [aHHble Nno aHkeTe
OyayT 3aHeceHbl B B[.

Ecnn Heo6Xx0AMMO BHECTU M3MEHEHUS B YK€ 3aNOMHEHHbIE aHKEeTbl, BHOBb OTKPOMTE OKHO C OTBE-
Tamu Ha Bonpochkl (cMm. Puc. 230). BHecuTe HeobxoanMble N3MEHEHNS N HAXMUTE Ha KHOMKY | COXpPaHUTD |.
MoaTBepauTe BblAaHHbIN NpOrpaMmMon 3anpoc.

ONnsa oTMeHbl U3MEHEHUN, He HaXXMMasi Ha KHOMKY | COXpaHUTL |, HAaXXMUTE Ha KHONKY | BeinTu |.




Mpu yoaneHnn oTBETOB MOTyT ObiTb UCMOML30BaHbI CEAYIOLLNE KHOMKN:
J (pacnonoxeHa cnpasa OT BoOMpoca) — npeAHasHadeHa Ans yganeHus oTeeTa
Ha OJMH BOMPOC aHKETHI;
L4 I Ouunctutb BCce | — Ana yganeHna oTBeToB Ha BCE BOMNPOChI aHKeThI.

MpumeyaHue.

Mocne HaxaTusa Ha KHOMKY OuuncTuTb | UK |o"lMCTVITb Bce| Ha 3KpaHe noABUTCA
coobuweHne «Oyucmumb omeem?» unn «Oyucmumse 8ce omeemai?» COOTBETCTBEH-

Ho. MoaTBepAMTe onepauuio, Haxas Ha kHonky [ Aa | [lanee, ans saHecexuns B B[ pe-
3yNbTaToOB OMNPOCa HAXMUTE Ha KHOMKY | COXpaHuUTh |.
4.14 BepeHne AOroBopoB KITMEHTOB

B nporpamme peanusoBaH hyHKLMOHaN BeAeHWS AOroBOPOB C KIWEHTaMWU U KOHTPONS Had UX Bbl-
MONHEHNEM.

B pamkax aToro dpyHKUMOHaNa npegycMoTPEHO BbIMONIHEHWE CriedyoLmnx onepaumin:

e  Be[eHve cnucka 4OoroBopos (aobaBneHne, UsMeHeHue, yganeHue);
e bopmupoBaHue oTyéToB 06 obcnyxmnsaHum no gorosopam (Mogynb «OT4eTbl OL»).

Ecnn porosBopom onpegeneHo hVKCUpOBaHWE LeH peanusauuv TOBapoB WM YCNyr Ha nepuof ero
AencTBus, To TpebyeTca NOAKMYeHne crneumnanbHoro anroputmMa obpaboTkmM AaHHbIX NO 4OroBOpaM, KOTO-
pblii peannsoBaH B kommMepyeckoMm mogyne «®Li». OnucaHue atoro anroputma paboTbl NpuBedeHo B OOKY-
meHTe «Petrol Plus. PI1. OL (cxembl pabombi no ®L|)».

4.14.1 YnpaBneHue gorogpopamu

YnpaeneHve pgoroBopamu (oobaBneHue, U3MeHeHue, yaaneHue, BblIOOp akTyanbHOrO Ha TEKyLLMN
MOMEHT) BbINOSNHAETCA B OKHe «[loroBopay.
Mepexoaq k aToMy OKHY npou3BoguTca u3 3aknagkm «[aHHbie» (cm. Puc. 52, cTp. 63) okHa
«KnueHTbl / ®npmbl / B pa6o1’eﬁﬂ dupmbl) unn «KnuenTbl / YacTtHble nuua / B paboTe» (gnsa vact-
>

HOro N1La) HaxxaTuem Ha kHorky L2 (BeiGpaTe foroBop) B NpaBoii YacTu cTpoku «oroesop Nex.

MpumeyaHue.

Ecnu y knneHTa HeT [OroBopoOB, aBTOMAaTMYECKU OTKPbIBAeTCS OKHO [o6aBreHus
(cm. n. 4.14.1.1).

OxkHo «[JoroBopa» (cM. Puc. 231) cogepXuT nepeyeHb JOroOBOPOB OpraHM3aLmu (4acTHOro nuua).

‘E Noroeopa knwenTa: "Axca" 000 il
Horep gorosopa l HasgaHue Tuna [ Nara | [Nepurog, | CrowmocTs [ [Npegonnara

2E0 AHEHT Sl 0106409 | O1/0R/09 31/05/10 200 000,00 400 DDD.DEI;I

] AMEHT CH Wi 01./02/09 | 01./02/09 31,/05/09 100.00 20.00

258 AHEHTCHME 10401409 31/01/09 100.00 A0.00

Onnara 400 000.00
K.ordraeHTapuid Jara nognicadKa gorosopa 14.05.09

BriBop NaBaeuTs WatieHuTE | Yaanure OTHEHa | K"

Puc. 231. OkHo «[loroBopa»

[loroBopa B cnucke pacrosioxeHbl B 00paTHOM XPOHONOrMYECKOM MopsiaKe.
B HMXXHEW YacTy OKHa pacronoXKeHbl KOMaHAHbIe KHOMKM:
. — BbIGOp aKkTyanbHOro Jorosopa Afis NOACTaHOBKU ero pekeusmtoB («[orosop
Ney», «gaTa») Ha 3aknagke «[aHHbIey;
. Job6aBuTtb | — fobaBneHne HOBOro JOroBOpPa;
. N3MeHUTb | — n3MeHeHne pekBU3NTOB CYLLECTBYIOLLEro A0roBopa;
e |Yganutb |— yaaneHue OoroBopa;
e | OTmeHa | — BbIXxoA M3 OKHa 6e3 kakmx-nmbo n3MeHeHui;

. K (oTMeHNTbL BbIGOP AoroBopa) — yaaneHune (04MCTka) PEKBU3NTOB AOroBOpa Ha 3akragke
«[laHHbIe».
Mpy HaxaTun Ha KHOMKY HOMep [oroBopa 3aHocuTcst B none «[orosop Nex, a gata 3a-
KMoYeHus Jorosopa — B none «faaTa» 3aknagkv «JaHHbley.

HaxaTtue Ha kHonKy | OTMeHa | 3akpbiBaeT OKHO «JJoroBopa.



MpumeyaHus:

1. [JobGaeneHvne OOroBopoB, UX yAaneHne u U3MeHeHne UxX pekBus3nToB (aarta goro-
BOpa, CTOMMOCTb MO AOroBOPY U npegonsiata no AoroBopy) PUKCUPYIOTCA B XypHane
cobbITuI.

2. Tpwn dopmuposaHun B Modyne «OTtuetbl OLl» OTYETOB, Kacarowmuxcsa obenyxm-
BaHMs nNo [OoroBopam, HOMep W pJaTa [oroBopa MOACTaBfATCA W3  nonew
«[doroBop Ne» n «[ata». Ecnn atu nons nyctele, TO 3HayeHus GepyTcsa u3 nons
«KommeHTapumny.

3. WHdopmauns o goroBopax knneHtoB nepepaétcsa B POLL. lNpwu atom Bcerga umc-
nonb3yTca AaHHble 13 nons «lMpumevanue» (cm. Puc. 52, ctp. 63). 3HavyeHne nonen
«JoroBop Ne» n «[data» B POL| He nepecbinaeTcs.

4.14.1.1 fJo6aeneHue dozoeopa

[na nobaBneHna HOBOro AOroBopa B CMMCOK HaXMuTe Ha kHorky | Jlo6aBuTb | OTKpoeTcsa OKHO O0-
b6aBneHus, n3obpaxeéHHoe Ha Puc. 232.

ﬂ
Tun gorosapa [FaqerTcrmn w I

Mpedurs THNA Iﬁ
Homep norosopa [KEZ37

Dlara qorosopa [26701 /2011
Meproa LERCTEWA LOrOE0RAE 010272011 20272011
CToMocTe No gorosopy |1 000,00

Mpegonaara no gorosopy (200,00
OTepoyka onaaTe! SanoHHOCTH |3

K. otdtaeHT apui [0TEeTCTEEHHEN - Menpanes & A,

OK | OTHEeHa |

Puc. 232. OkHo go6aBneHust HOBOro A4oroBopa

[anee BbINOMHUTE cneayoLwme AeACTBUS:

1. Bblbepute TN JoOroBopa, HaxaB Ha KHOMKY (Beibpatb TMn porosopa). Pabota co
CMnpaBOYHMKOM TUMOB AOroBop onvcada B n. 4.14.1.1.1.

2. Bepgute Homep pgorosopa.

3. Bepwute paTy 3aknioyveHns forosopa.

4. 3apanTe nepuoa AeNCTBUS 4OroBopa.

[loroBop MOXeT MMeTb KaK KOHKpeTHble AaTbl Hayana-okoHYaHWs, Tak M OblTb 6eccpoyHbIM
(«Mepron aencteua gorosopa» MOXeT He UMETb AaThl Havana wu/unu gaTel okoH4YaHus). MNepuo-
Abl OeNCcTBUSA [OroBOPOB He OOMXHbI nepecekaTbes. lNMpu nonbiTke BBOAA AOroBOpa C HEYHU-
KanbHbIM NEepuoaoM AevCTBUS nporpaMmma BblAacT coobueHne: «HeBepHbI neproa AencTBuA
porosopa. 3a 3agaHHbIN Nepuog AOroBop YKe CyLLEeCTBYET».

5. BBeauTe CTOMMOCTb NO AOrOBOPY.

6. Ecnu no goroBopy coenaHa npegonnarta, BBegute eé cymmy (Cymma npegonnaTbl UCNOMb-
3yeTcd B pacyétax TONMbKO NMpu nogkrnoyeHun mogyns «®dLly (ocobeHHOCTU CM. B AOKYMEH-
Te «Petrol Plus. Pr1. O (cxembi pabomsi no @Lf)»). B ocTanbHbIX crydyasx cymma npegonnarthbl
B pacyéTtax He UCMOonNb3yeTcs, a UMeeT TOSNbKO NMHAOPMATUBHbLIN XapakTep).

7. BBeauTe 3HayeHWe OTCPOYUKM ONNaThbl 3a00SHKEHHOCTU B AHAX. [aHHbIi aTpubyT goroBopa
ucnonbayeTtcs Npy HopMUPOBAHMN OTHETOB AN ONPEeAEneHns «TEKYLLEn» Unn «NpocpoYEeHHON»
aebutopckon 3agormkeHHocTr (cM. fokyMeHT «Petrol Plus. PI1. Omyemsi OLY»).

8. BaeguTte HeobX0OMMbIN KOMMEHTaPUIA.

MpumeyaHue.

Ob6si3aTenbHLIMK NONAMK ANst BBOAA sABNstOTCA: « Tun gorosopay, «Homep gorosopay
n «[ata gorosopay.

Mo okoH4aHuKM BBOAOA PEKBU3IUTOB HaXXMUTE Ha KHOMKY . B Ta6nv|u,y [orosopos pobaBuTca Ho-
Basa 3anunchb.



4.14.1.1.1 Cnpaso4yHUK murnos 002080p08

OOHUM 13 PEeKBM3WUTOB [J0roBopa ABMNSAETCA ero Tun. Tunbl JOrOBOPOB peanv3oBaHbl B BMOE crnpa-
BOYHMKa «BbiGop TMna gorosopa» (cM. Puc. 233), 4oCTyn K KOTOPOMY OCYLUECTBSIeTCS M3 OKHa BBO-

Aa / nameHeHus gorosopa (cM. Puc. 232) no kHonke (Bbibpatb TMN gorosopa).

“a Boibop TWna aAorosopa ﬂ
HazgaHme Tuna ]
K. nueHT CrMi Kl |ﬂ
ATEHT CRIAG Al
T -
JoDaEMTL | HiHeHHTE | Yoanurk
BriDop | OTKMeHa

Puc. 233. OkHO «Bbibop TUNa gorosopa»

B HWXHEW YacTy okHa pacnonoXeHbl KOMaHAHbIE KHOMKM:
e | fo6aBuTb |— fobaBneHne HOBOro TMNa 4OroBopa;
o N3MeHUTb | — n3MeHeHne CyLLecTBYIOLLErO TUNa 4OroBopa;
| YaanuTb | — ynaneHvie Tuna Aorosopa;
e |BbI6op | — BbIGOP TMNa OOroBopa Ans ero NoAcTaHOBKM B PEKBU3NTLI 4OTOBOPA,;
OTmeHa | — BbIXo4 13 OkHa 6e3 Kakmx-nnmbo N3mMeHeHuin.

MepBas 3anMcb B CNMCKE TUMNOB AOroBOpPOoB — «KrMEeHTCKUIA» — reHepupyeTcs aBToMaTUYeCKU Mpu
obHoBneHun / yctaHoske Bepcum OL, 5.9.1.0 u Bbilwe; JoroBopa, BBeAEHHbIE B PAHHUX BEPCUAX NPOrpamMmel,
NPUHUMAIOT 3TOT TWUM NO ymMon4yaHuo. 3anncb «KnNneHTCckMn» yaanuTb HeNb3s; NpU YCTaHOBKE Ha Heé Kypco-
pa KHornka CTaHOBUTCH HEAKTUBHOW.

Ons pobasneHns HOBOro TMna AOroBopa HaxmuTe Ha kHomky | lo6aBuTb | OTkpoeTca okHO gobas-
neHus. Beegute Ha3BaHWe JOroBopa, ero 2-CUMBOSbHBIN Npeduke (none HeobsisaTenbHO AN 3anofHeHns)

M HaxmuTe Ha kHonky [OK|. [lo6aBreHHbIit TN AoroBopa OTPasuTCsl B crucke. [Ns OTMeHbl Ao6aBneHns

HOBOFO TMNa AOroBOpa HaXMUTe Ha kHomnKy | OTMeHa |.

[Ona n3amMeHeHuss peKkBU3UTOB TuMa AOroBopa HaXMuTe Ha KHOmky | U3meHuTb | OTkpoeTcs OKHO,
aHanornyHoe okHy gobaeneHus. BHecute HeobxogmMMble M3MEHEHUSA U HaxxmuTe Ha kHonky | OK|. [1na oTme-

Hbl BBEAEHHbBIX U3BMEHEHNIN HAXXMNTE Ha KHOMKY OTmeHa |.
Ons yoaneHua 3anncun n3 cnmcka yCtaHoBuUTe Ha Hen KYpCOp 1 HaXMWUTE Ha KHOMKY Ypanutb |

4.14.1.2 U3meHeHue doz2o80pa

MpumeyaHue.

KHonka | A3MeHWUTb | HeakTMBHA M U3MEHEHWEe pPEeKBM3UTOB AOroBopa HEBO3MOXHO,
€Cnn Ha CcymMMy onnatbl Mo A0roBopy (MOJHYI0 UMK YaCcTUYHYK) ChOPMUPOBAH CHET-
daktypa (dopmupoBaHme cuyeToB-akTyp npomssogutcs B Modyme «Otuetbl OLl»
(6onee nogpobHO cM. AokyMeHT «Petrol Plus. PI1. Omyemsi OL|»).

Ans n3amMeHeHUs pPeKBU3UTOB [OroBopa BbliGEpUTE HYXKHYIO 3arUCb B CMNCKE U HaXKMUTE Ha KHOMKY
. OTKpoeTCst OKHO, aHanorn4yHoe okHy fAobasneHus, nsobpaxeéHHomy Ha Puc. 232.

BHecnTe HeobxoauMble N3MEHEHUS B PEKBU3UTLI JOrOBOPa, 3a UCKMIOYEHNneM HoMepa 1 gaTbl Joro-
BOpa, He Nnoanexalinx KoppeKTUpoBKe.

Mo OKOHYaHUN HAXMUTE Ha KHOMKY ANA COXpaHeHUsi N3MEHEHMNIA UMK Ha KHOMKY ans
OTKa3a OT BHECEHHbIX M3MEHEHUN.

4.14.1.3 YOdaneHue doz2oeopa

MpumeyaHwue.

KHorka |YpanuTb | HeakTMBHa W yAanuTb [OroBOp HEBO3MOXHO, €CNN Ha CymMmy
onnaTbl MO 4OroBopy (MOJTHYK UM YacTUYHY) cOOPMMPOBaH CYET-aKTypa.

Ons yoaneHusi goroeopa BbibepuTe COOTBETCTBYIOLLYIO 3aMUCh B CMUCKE [JOTOBOPOB M HAXMUTE Ha

kHonKy | YaanuTe |. Jorosop 6yneT yaanéH.



BHUMAHMUE!

ByobTe akkypaTHbl MpyU ydaneHuM OOroBOPOB, T.K. yaaneHue npoussoautcs 6es fo-
NOMHMTENbHOrO NOATBEPXKAEHUS.

4.14.2 AMnopT AaHHbIX

HobaBneHne [OroBopoB BO3MOXHO Kak C MOMOLLbIO NOSIb30BaTENBCKOro MHTepdeica, Tak 1 uMnop-
TOM [aHHbIX N3 TEKCTOBbIX dhannos. dopmaT dannoB nvnopTa onucat B n. 4.15.6, ctp. 209.

MMnopT HOBbIX JOrOBOPOB BbINOMHAETCHA U3 NyHKTa MeHio «CepBuc / CBA3b € APYrMMyU NpuUnoxe-
Husmu / Umnopt / UmnopT aoroBopoB». [pasuna paboTbl C 3TUM OKHOM onucaHbl B n. 4.15.6, cTp. 209.

MmnopT aaHHbIX 06 onnarte 4OroBOPOB, M3BMEHEHUIO CYETOB M OCTATKOB MO AOroBopam Npov3BOaUT-
ca 13 nyHkTa meHio «Cepsuc / Ceasb ¢ apyrumu npunoxeHmamu / Umnopt / UmnopT nameHeHus cye-
Ta». [paBuna paboTbl B 3TOM OKHe nogpo6HO onncaHbl B n. 4.15.5, cTp. 206.

WHdopmaLmsa o pesynbratax MMnopTa 3anuckiBaetcd B log-dann, nyTb N0 yMOMYaHo K KOTOPOMY
ykasblBaeTcsl Ha 3aknagke «Kartanorm» wmeHiwo «Cuctema/ KoHdwurypauus / Hactporiku» B none
«Log-cpanny» (cm. n. 3.4.5, ctp. 38). INpumep xypHana npueeaéH Ha Puc. 234.

BB Lister - [C:\NCT\OC\TXT\import_accounts.txt] =10l x|
File Edit Options Help 100 %
t -
—-================= HHIOPT QOFOBOPOB =================—— 03/02/262069 10:45:59

2D7Dﬂﬂ“&c1ap/1D“1IB3IZU“VD“1/“3/2U“VEI31/U3IZU“VEI5U“U“U“DZSE“U“UDHPEID"naTa no IIOFDBDPHD“ HEBEPHH“ Cpok LEACTBHSA aorosopa CTPOKM MMNOPTa /07 0BOPOB
20808/1010/01/2009001/01/2009031/03/2009072000000130000000 010 He HafiieH KAMeHT L pTa A Ld
20110AreHTCKUA-10016/01/2009061/01/2009 0131/ 03/200906 0000000 400000001010 oK

2060010 61/64/20090 01/04/20090130/ 04720089 13000000060000000 00 HeBepHHE CTOMHOCTE W NMPERONAATA AOTOBOPA
2060ArenTckni-10061/05/2009031/05/206906000086146000080 10 He 3amana mata morosopa

2060ArenTckni/ 1061/ 06/20090 61/06/2009030/086/2009060000800146000080 06 HesepHuid CPoK ReACTBHS LOrOBOPA

83/82/2020869 108:46:88
CTpoKH WMNOpTa u3MeHeHMH CueTOR

—-===========c==——= HHMOPT MOF0BOPOB =================—— 83/62/262089 11:16:81
20110ArenTckwiA-1018/61/206890 81/ 61/2809 031/ 83/2069016 6098800 400800801 18 MosTopHuA norosop
20110016/ 81/20690 61/ 64/2 889036/ B4/2 802 06 6866014006606 1 B He 3aman Womep norosopa

83/02/202069 11:16:62

2,6000008006,01,1,0000560000,n0 norosopy B KA 2862 or 26.61.2609 ,29/61/89,09:30:08, 236, 28/61/09 0K ‘flapa™ 000

2,80008808006,01,1,0800500808,n0 norosopy K KN 2889 0T 26.81.2809 ,29/81/09,09:30:00, 236, 28/81/09 OLMBKA

2,80008808006,03,1,08007 00808, 4acTHUHas ONAaTa No norosopy KM 2889 ,29/81/09,14:00:008,1,K1 20089 ,8088450000,26/01/89 OUMGKA
2,80008808006,03,1,08007 00808, 4acTHUHas ONAaTa No norosopy KM 2889 ,29/81/09,14:00:008,1,K1 2009 ,8088450000,26/01/89 0K “flaga” 000
2,80008808006,03,1,008007 00808, UacCTHUHAS ONAaTa No norosopy KM 2889 ,29/81/09,14:00:008,1,K1 2009 ,8088450000,26/01/89 NOBTOP
2,0000000032,01,1,0000100000,n0 Roroeopy B 123456789 .19/05/12,09:30:00, 120, 18/65/12 0K 000 “BCT™ HeOGX0LMMO Pa3GA0KHPOBATE
2,0000000032,01,0,0000100000,n0 Roroeopy B 123456789 .19/05/12,09:30:00, 121, 18/65/12 0K 000 “BCT™ HEOGXOLMMO 3AGA0KHPOBATE
T

Puc. 234. Mpumep danna-KypHana mmnopTa

MMnopT AaHHbIX Mo JoroBopam BbIMOSHSIeTCs B 2 aTana:
1. WMMnopT AaHHbIX O HOBLIX 4OrOBOPAX.
2. WmnopT gaHHbix 06 onnaTe goroeBopa (MOMOSIHEHME MEPBOrO BaSlOTHOMO cYéta ¢ 0bs3a-
TenbHbIM YKa3aHWeM HOMepa A0roBopa, MO KOTOPOMY OHO BbINOMHEHO).

Mpy UMNopTe OaHHbIX NporpamMmma MNpPou3BOAMT P NPOBEPOK Ha KOPPEKTHOCTb M YHMKamNbHOCTb
OaHHbIX C BblAa4yen NOsICHAIOLLMX COOBLLEHWIA.

4.15 UMnopT AaHHbIX U3 gpyroro npunoxeHus Ceasb Cucmemsi ¢ Apyrumm
NPUNoXeHUAMMU

B Cucmeme npegycMoTpeH MMMOPT U3 APYrUX NPUMOXKEHUA, OCYLLLECTBNSIEMbIA C NOMOLLBIO (haninoB
onpegenénHoro gopmarta. lNepenatb MOXHO hain, cogepXaLlmii;
e  CIMUWCOK KINNEHTOB;
e  MHGpOpMaLMo 06 N3MEHEHWN CHETOB KITMEHTOB U COCTOSIHUM KapT;
e VHOpMaLuo 0 JoroBopax;
e  MH(opmaumo 0 Tapudax KINEHTOB;
e UMHOpMaLUo 0 AepXaTensax kapT.
PasgenuTtenem nonewn B 3anucsax pannos A0OMKeH OblTb CMMBON «,» (3ansATas).
B cTpokax dannoB umnopTta He JOMYCKAeTCs BBOA CUMBOMOB: «,», «’», «{», «}». B cny4ae nx obHa-
py>XeHus nporpaMmma BblgaéT ownbky «HesepHbIn hopmary.
Cnepyowue nons B haninax AOMKHbI COAepXaTb TOMbKO LUpoBble 3HAYEHUS:
e |ID npunHagnexHocTy;
e |D knueHTa;
e |D ycnyru;
e  pasmep NOMOSfHEHMS UNKU CNUCcCaHUA CYéTa.
BykBbl B yka3aHHbIX nongax npu obpaboTke annos 6yayT MrHopmpoBaTbCs.
Mocne o6paboTkn paclumpeHme ncxogHoro danna meHsaeTcsa Ha «baky.



4.15.1 NpuBsaska ID knueHToB (pnpm 1 YacTHbIX nuy) U TO Cucmewmsbi k ID gpyroro
NPUNoXeHus
,D,J'Iﬂ obmeHa AaHHbIMU C OPYTMMU NPUIOXEHNAMMN H6‘06XOJJ,VIMO YCTaHOBUTb COOTBETCTBUE MEXOY

naeHtTUdmkaTopom knneHta n TO B OL 1 naeHTndmKaTOpOM, NOA KOTOPbIM 3TOT KNMeHT 1 TO uucnuTcs B
APYroM MPUOXKEHNM.

4.15.1.1 lNpues3ka hupm

[na npocmoTpa nnm HacTpourku npueAasku ID dompm BbINOAHUTE crefyowmne encTBuUS:
1. Beblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b € OpYyrMMU  MPUINOXKEHUA-
mu / Mpuesnaska / MpuBaska dupm». OTKpoeTca OKHO, MNpMMep KOTOPOro u3obpaxéH Ha

Puc. 235.
X
HasgaHue ] 1D | 1D Apyroro NpHo#EHHs
“Adair 340 1 1 la
“deuakian'' 000 2 2 4
"ABMakornaHuA Bonra-drHenp” 340 3 4 L
“temacTap-0N3" 360 4 g ¥¥
“AemacTap-C" 340 B g L
“AeTarmotunnet’ 000 &l 1] k23
“Aeronowwe' 000 10 45 4
"TapaeH’’ 340 En v k23
'"Teprynec' 340 28 0 ¥¥
"IATA" DOD 13 I k23
"WHeo-Naga" 000 14 14 4
"Pora W konemra’ 340 33 I} el
"TpaHctogyns 000 18 13 bl Pl
Boiiitu |

Puc. 235. OKHO npuBA3KKU hprUpm

B rpade «ID cdompMbi» Y€pPHLIM LIBETOM oTobpaxatoTcs Homepa cdmpm B OL.

2. Bbibepute 3anncbk 0 upme 1 HaXMUTE Ha KHOMKY . Ha akpaH BbiBefeTca okHo Beofa ID
OPYroro rnpuroXeHus.

3. Beeaute 3HayeHue |ID (HoMepa) BbIOpaHHOro KNueHTa, Nog KOTOPbIM OH 3HAYMTCA B APYroMm
NPUMOXEHNN, N HaXMUTE Ha kHonky | OK |.

MpumeyaHue.

Ana yonaneHus npuBasky KNMEHTOB K |ID gpyroro NpunoxeHuns B none BBOAA OKHA U3-
MEHEHUs1 MPUBS3KU HEOBXOAUMO BBECTU HyneBoe 3HadveHue ID.

4.15.1.2 lpuesizka YaCMHbIX J1Uy,

Ona npocmoTpa unu HacTpoyiku npueaskn ID yacTHbIX nvu BbIbepuTe B [MaBHOM MEHHO MYHKT
«CepBuc / Ceasb ¢ apyrumm npunoxeHuamm / Npussaska / Mpunaska YJI». OTkpoeTcs OKHO, mpumep
KoToporo nsobpaxeéH Ha Puc. 236.

";f MNpYBAZKA YACTHBIX NMLY, x|
$ 10, | IDun | 1D apyroro npuaoskenua
Metperko B. M. i i 4 a |
-
BLIATH

Puc. 236. OKHO NpPUBA3KM YaCTHbIX NUL,

B rpadpe «ID un» 4épHbiM LBETOM OTOGpaxarTcs HoMepa YacTHbix nuy B OL.
Hactporka npuBasku |ID 4acTHOro nuua BbINOSHAETCA aHanornMyHo Hactpouke |ID cupmbl
(cm. n. 4.15.1.1).



4.15.1.3 lMpuesizka mo4ek obcnyxueaHusi

Ona npocmoTpa unu HacTpowku npuBAskm ID Touyek obcnyxuBaHus BblIGepuTe B rMaBHOM MEHHO
nyHkT «CepBuc / CBA3b ¢ apyrumu npunoxeHusivmu / NMpusnaska/llpuBaska TO». OTKpoeTca OKHO, npu-
Mep koToporo nsobpaxéH Ha Puc. 238 Puc. 237.

£
He | HazgaHue | 1D apurora npuamkenua
1 43C-25 1 | a
2 2 1] L
3 3 1] L
4 4 1] b
9 Tag g L
12 |TO12 1] b
13 113 1] > —I

BhblifTi |

Puc. 237. OkHo npuBasku TO

Hactpowika npussasku ID TO BbinonHaeTcs aHanormyHo Hactponke ID doupmel (cm. n. 4.15.1.1).
Mpu dwunransHon cxeme paboTbl HACTPOUTbL B3aMMOMNPUBA3KY uaeHTudukatopa TO Cucmemsbi v
ApYroro NpuoXeHus MOXHO He TOMbKO AN cBoero dunuana, Ho 1 Ans Bcex pmnmanos CBOEro aMUTEHTa.

4.15.2 NpaBuna paboTbl C OKHOM UMNopTa

B nporpamme peanv3oBaHbl ABa Tvna paboynx OKOH MMMopTa AaHHbIX — C BO3MOXHOCTbIO Bblbopa
naeHtTudmkaTopa Ansi CUHXPOHU3aLUMKN AaHHBLIX (MAEHTUMUKATOP APYroro NpUNOXeHUs Unu naeHTndukaTop
OU, cm. Puc. 238) n 6e3 BoamoxHOCTK Bbibopa naeHTndukatopa (cm. Puc. 239). B nocnegHem crniyyae Bbl-
nonHsietcst no6aenenue B b OL| HOBbIX AaHHbIX, HANPUMEP, AAaHHbIX O HOBbLIX KIIMEHTaX.

P i WanopTa: JC: AN CT WO o tut

¥ S opMupoEaTE oTUET
Faitn oTueTa: |CAMCT WO report bet

L Lk

OK | OTHEHa |

Puc. 238. OkHO uMnopTa ¢ BbIGOPOM cnocoba MMMNopTa KINUEeHTOB

P,
= VIMNOpT KNMEHTOE

P alin WrnopTa; |C: \petrolS7EDNinfo. bt

L 1x

v P oprvpoBaTE oTYET

P aiin oruera |C:APE TROLG7E0NCS erverreport, bt

Paiin | Mpoctorp OK OTHEHa |

Puc. 239. OkHo nmnopTa 6e3 BbIbopa cnocob6a umnopTta KIIMeHToB

Mopsiaok paboTbl B 000MX OKHaX CreayoLLWiA:
1. Beegute nyTb K daniny nmnopta. AT0 MOXHO cAenaTtb BPYYHYK UNu BbiOpaTb ero ¢ nomo-
b0 3reMeHTOB MHTepdeica. BeibpaTtb cann nmnopra MoXHO 0gHMM M3 OBYX CNOCOOOB:
O OTKpbITb hansi, pacnosioXXeHHbI Ha AUCKe KOMMbloTepa. [ns aToro HyXHO HaxaTb Ha
KHOMNKY W B cTaHAapTHOM OkHe Windows OTKPbITb HYXXHbIN dpanin;
o BblbpaTb havn M3 cnucka MMMNOPTMPOBAHHLIX paHee dhannos. [Ons aToro cnegyet

HaxaTb Ha kHonky Ll cnpaBa oT nons «®aiin umnopTa», B OTKPbLIBLUEMCSH OkHe «Cnmcok

taiinos» (Puc. 240) BbIBPaTL HYXHbIN haiin u HaxaTb Ha kHonky | Bei6op | [ins no6ae-

NeHNst HOBOro haiina B CMNCOK CNeayeT HaKaTb Ha KHOMKY M C NOMOLLBIO

ctaHgapTHoro okHa Windows BbiGpaTb HyXHbI ann. YganeHve NUHuMX ¢annos 13
&

cnmcka ocyllecTBrnseTcst no kHorke |Yaanute | KHonka |MokasaTe Bcé | no3sonseT Bbl-
BpaTb hann MmnopTa u3 Bcex annos MMMNOpPTa, KOTopble BbINM UMNOPTUPOBaHbLI paHee




Ha Bcex paboumx crtaHumsix OLl, nogkntodéHHbIX Kk aaHHon BI. Beixog u3 okHa «Cnmcok
dhannos» 0e3 Bblbopa ganna BbiNONHAETCS Mo kHonke | OTMeHa |.

5I
HazeaHWe patoyel cTaHLWM HazEaHue
SMARTCARDNMCT-DOC-13  CAMCTMOC 510MReport-impart ;l

Bridop | NotaeTe Ynanre | Mokasats Boe OTHeHa |

Puc. 240. OkHo BblGOpa hanna U3 cnucka

Ecnn nytb Kk cpbaniny mmnopta BBeAEH BEpPHO, TO B OKHE UMMNOpPTa CTaHeT AOCTYMNHa KHOMkKa

MpocmoTp |, NpeagHa3HayeHHas ans npocmoTpa (M, Npy HEOOGXOAMMOCTH, KOPPEKTUPOBKM) Ero CoaepXMMO-
ro.

MpumeyaHwme.

lMepeyeHb harnoB B cnvcke hannos MNopTa eanHbIn ANsi BCEX PEXMMOB MMMNopTa.

2.  ®nar «®opmupoBaTtb oT4eT». 1o ymonuaHuo dnar yctaHoBneH. Ecnv otyéTt popmupoBsaTtb
He HYXHO, cHuMmuTe ero. Mone «®ann oT4yeTa» UCYE3HET N3 OKHa UMMnopTa.

3. Ecnu dnar «®PopmumpoBaTtb 0TYET» YCTAHOBIEH, BBEAUTE NYTb K hanny ot4éta. OH BBOAMUT-
CA TaK e, Kak 1 NyTb K dpanny umnopra.

MpumeyaHwme.

lMepeyeHb harnoB B cnncke hansioB OTYHETOB €QUHBIN 419 BCEX PEXUMOB UMMopTa.

4. Ecnv 310 NpegyCcMOTPEHO PEXUMOM MMMOpPTA, BbiGepuTe Npyv NOMOLLM BbiNafatoLero cnuc-
Ka ngeHTudmkatop, no KOTOpoMy AaHHble OyAyT CUHXPOHU3WPOBaHbI: ID Apyroro NpunoXxeHus
unun ID npunoxenusa OL.

MpumeyaHwue.

3Ha4veHne No yMomnyaHuio Ans aHHOro napameTpa ycTaHaBnMBaeTCs B COOTBETCTBUN
CO 3HayveHuem napametpa «ID npunoxeHus ona nvmnopta» B okHe «KoHdurypaums
cuctembl» (cMm. n. 3.4.5, cTp. 38).

5. [Ons 3anycka wuMnopta HaXMUTe Ha KHOMKY , ana  OTMeHbl uMnopta — Ha

kHonky [OTmena |

4.15.2.1 Hekomopbie mpeb6oeaHusi k ¢halinam umnopma

dannom nmnopTa saBnseTca TekcToBbIn dann (dann ¢ pacwmpeHunem *.txt) B kogmposke ASCII.

CvmMBonbl pasgenutenen Mexay nonsmu B CTPOKe M CUMBOMbI OKOHYaHUSA CTPOK OTNMYalTCs Ans
pa3nu4yHbIX pannioB 1 ONMCaHbI ANs KaXAoro KOHKPETHOro criyyasi.

B TekcToBbIX NONAX hannos nMnopTa (TakmMx Nonsx, Kak: HasBaHWe KMeHTa, KOMMeHTapu1 1 np.) He
JonyckaeTcst BBoA crnegyowmx cumsornos: “{“ (neeas cdurypHas ckobka), “}’ (npasasa durypHas ckobka), “,”
(3ansaTas), “” (anoctpod). DTN cMMBONbI ABMAKTCA cryxebHbiMu ansa MO n 6ygyT BbI3BaTh OLWMOKM B NpO-

uecce obpaboTkn canna.

4.15.3 AMNopT CNUcCKa KNMeHTOB

CnunCoK KIMEHTOB, NepefaHHbl U3 APYroro NpUnoXeHnsi, MOXHO BBECTM B NpOrpamMmy B OObIYHOM
nopsigke (cm. n. 4.4.2, ctp. 62). Ecnu obmeH MHdopMauven ¢ OpyrMMy NPUNOXEHUSMWU OCYLLECTBNSIETCS
Yyepes bann, TO CMUCOK KINMEHTOB MpuHATL (MmnopTtuposats) B B OL Cucmembl MOXHO M3 TEKCTOBOrO
danna onpegenéHHoro copmara.

[ns umnopTa cnycka KNMeHTOB BbINOMHMTE creayoLwme AeNCTBUS:

1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYyrMMU  MPUNOXKEHUs -
My / UmnopT / UMNOpPT KNUEHTOBY.
2. Hactponte nmnopT, Kak 3To onucaHo B n. 4.15.2.



Haxmute Ha kHonky [OK]. Mo aaBeplueHMn onepaumy MMnopTa Chucka KIMEHTOB Ha 3KpaH

BbIBegeTcs coobuieHne (cm. Puc. 241).

=
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YacTHEIE MHULA: 1 YacTHelE nWua: 1
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Puc. 241. CoobLeHune o 3aBepLIEHUN onepaLvm UMNopTa CNCKa KIUMEHTOB

4. HaxmuTe Ha KHOMKY .

3anucu o KnneHTax, NpuHsATbLIe U3 daina uMnopTa, MOXHO NpocMoTpeTh B B Cucmemsi.

Ta6n. 15. ®opmart danna mmnopTa KIIMeHTOB

3HaueHue B hanne

CopepxaHue nons

ID npuHagnexHocTu

JonycTumble 3HaYeHns:
ID = 2 — dhupma;
ID = 3 — yacTHOE nunuo.

Paspgenutens

ID knueHTa Apyroro NpUMoXeHus (M3 NPUBA3KA)

LlenouncneHHoe 3HaveHne o 12 umdp.

Paspgenutens

HassaHue (pupmbl) unu doamunusa (Y1)

Crtpoka oo 40 cumBonos

Paspgenutenb

VHH

Ctpoka go 30 cumBonos

Paspgenutens

Krn

Ctpoka go 20 cumBonos

Paspgenutens

Anpec

Ctpoka oo 100 cumBornos

Paspgenutens

dakTnyecknii agpec

Ctpoka oo 100 cumsonoB

Pasgenuntenb

TenedoH LlenouncneHHoe 3HauveHue po 12 uncp. 3HayeHwue
MOXET BKJHo4aTb B cebs Koabl CTpaHbl MU HACENEHHOIO
NyHKTa

Paspgenutensb

E-mail Ctpoka oo 100 cumsonoB

Paspgenutenb

HasBaHue ans oT4éToB

Ctpoka oo 255 cumeonoB

Paspgenutenb

MpumevaHue

Ctpoka oo 100 cumsonoB

TNnavpytowime Hynu unm npobenbl K 3HaYeHUsIM B chaiine 0o6aBnATb He o6sA3aTernbHO, T. K. pa3Gop

3HaYeHW NPOMCXOANT MO pas3gennuTento («,»).

Mpn oTCYTCTBUM [aHHbIX O KakOM-NMOO nmapameTpe pasgenuteny B danne BBOASTCS noapsia 6es

OONOJTHUTENbHbIX npoGenos.

[onyckaeTca MMNopT KNMEHTOB ¢ oauHakoBbiM ID. Mpn aToM, ecnv KNueHT ¢ ykasaHHbIM ID yxe cy-
wectByeT B B[, TO ero nepcoHanbHbIE AaHHbIE OyAyT aBTOMaTUYECKN OBHOBIIEHBI.



BHUMAHMUE!

He AonyckaeTcAa McnoJjib3oBaHne 3andTbiX B BBOAUMbIX OaHHbIX. Ocoboe BHUMaHue
Tpe6yeTc;| yoendaTb HannmcaHuw agpeca, T K. MMEHHO B HEM BO3MOXHO HenpeagHamve-
PEeHHOE ncnosib3oBaHne 3anATbIX.

Mpumepsbl 3anucen cdanna:

ans durpMbI: 2,6, TpuasoH, 770100200023,770100002, r.MockBa yJ.djoTcKas
12/2,,+74952351214,infoRtrianon.ru, , [ IOCTOSAHHEI KJIMEHT

B npvBenéHHOM npumepe He BBeAEHbI AaHHble O (PakTUYECKOM afpece U Ha3BaHWUM Ans OTYETOB.

ana YJl: 3,11, Usanoe Iletp Cepreesud,771803005236512,,r.KuHemva yJi.Peunas 2,
T.KuHemMa yi.3aBonckas 15 kop.3,+74931236584, Ivanov@mail.ru,Bauos II.C.,

B npuBenéHHoMm npumepe He BBeAeHbl AaHHble 0 Kl n npumeyaHue.

4.15.4 UmnopT c¢hpanna c cocTossHuem KapTt

MHdopmauuio 0 COCTOAHMU KapT KIIMEHTOB MOXHO 3arpy3nTb U3 OPYroro npunoxeHus. Ons atoro
BbINONHUTE criegyoLlme 4ENCTBUSA:
1. BblGepute B rnaBHOM MeHO nNyHKT «CepBuc/ CBfAsb C APYrMuMu NnpunoxeHnamm /
MUmnopTt / UMnopT cocTOAHUM KapT».
2. Hactpowite umnopT, kak aTo onncaHo B n. 4.15.2 (ctp. 202).
3. Haxmute Ha KHOMKy . lNocne 3arpy3ku anna Ha akpaH BbIBEAETCSH OKHO C MHopma-
umen (cm. Puc. 242).
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Puc. 242. CoobLeHune o 3aBepLUeHUM onepauumn uMmnopTa daina c COCTOSAHUEM KapT
4. [ns 3aBeplueHus onepaLmum HaxmuTe Ha kHorky [ OK .

Ta6n. 16. ®opmart darna MMnopTa COCTOSHUSA KapT

Homepa | KonuuectBo CopepxxaHue nons
CUMBOMNOB | CUMBOOB

1 1 ID npnHagnexHocTu.

«0» — He 3agaHo (MaeHTUMKauma KapTbl BbINOMHAETCS MO eé rpadude-
CKOMY HOMepY);

«2» — hupma;
«3» — YacTHoe nuuo

2 1 Paspgenntenb
3-14 12 ID knneHTa B NPUNOXEHUMN, N3 KOTOPOro NPOM3BOANTCS UMMOPT
15 1 Paspenuntenb
16-25 10 "padunyecknin Homep KapTbl
26 1 Paspenntenb
27 1 ID cocTosiHuA KapT:
«1» — B paborTe;
«2» — B YC;

«3» — yTepsHa;

«4» — He BblOaHa,;

«5» — 3abnoKNpoBaHa;
«6» — OCTaHOBNEHa;
«7» — doupma B UC

28 1 Paspgenuntenb

29-68 <40 KommeHTapun




B kauecTBe pasgenutenen gaHHbIX Ucnonb3yetcs 3anaTas («,»). E€ nosuuymsa B paiine 3HayeHust He
umeeT. B cBA3n ¢ 3TMM nosiBnseTcsa orpaHudeHue ansi nons «KommeHTapui»: NpyM HaNMyumM B TEKCTE KOM-
MEeHTapusi 3ansiTon, TEKCT nocrie Heé npu umnopTte obpesaeTcs.

MpaBuno maeHTUdUKaLUM KapT: NpUopuTeT MmeeT rpadmyeckmin Homep KapTel. Ecnu 3agaHbl Bce
TpU napameTpa: NpUHagnexHocTb, ID knMeHTa u rpadmyeckMin HoOMep KapTbl, TO NporpamMmma OyaeTt opueH-
TMPOBAaTbCS TOMBbKO Ha rpaduyeckuin Homep KapTbl. [NapameTpbl: NPMHAANEXHOCTb U ID KNneHTa Hy>XHO 3a-
JaBaTb B TOM cny4dae, ecnun TpebyeTcs N3MEHUTb COCTOSIHME CaMOn hMPMbI UMK BCEX €€ KapT.

Mpumepsbl 3anucen CTpok ganna nMnopTa:
e nepesoa dupmbl B YC (ID cocTtoaHms = 7):
o 2,000000000007,0000000000,7,nepeBon dupmer B UC;
e  OnokupoBka Bcex KapT KnueHTa (dumpMbl, YacTtHoro nmua) (ID cocTtosiHua = 5):
o 2,000000000007,0000000000,5,0m0KkMpPOBKa BCEX KapT OMPMEI
o 3,000000000011,0000000000,5,650kMPOBRKa BCEX KapT YacCTHOTO JiMlla
e  pa3broKMpOBKa BCEX KapT KNMeHTa (pupMbl, YaCTHOMO NnLa), HAXOASLMXCSH B OAHOM U3 CO-

ctosHMn — «B YC» unn «3abnokunposaHa» (ID coctoaHus = 1):
o 2,000000000007,0000000000,1,pa3by0KMPOBKA BCEX KapT OGUPME;

MpumeyaHue.

Ecnu dpupma 6bina B UC, TO B pedynbTaTe onepaumm eé COCTOsHNE Takke U3MEHUTCH
Ha «B paboTe».

o 3,000000000011,0000000000,1,pa3biOoKuPOBKa BCEeX KapT YaCTHOTO JHU-
1a;
e MepeBOf KOHKPETHbIX KapT B Apyrne coctosHus (BMecTo «ID cocTodHMsA» AOMKHO ObiThb
BBEOEHO KOHKpETHOe 3HayeHue (cm. Tabn. 16));
o 2,000000000007,4000000011,<ID cocTOAHUA>, M3MEHEHME COCTOSHUSI
KapTel OMPMEL
o 3,000000000011,4000000011,<ID cocTogHMSA>,U3MEHEHME COCTOSHUS
KapTel 4aCTHOI'O Jnia,
ID compmbl 1 ID npuHagnexHoCTM yKkasbiBaTb HeobasaTenbHo. CTpoka B dhaiine MOXeT UMETb

BUA;
o 0,000000000000,4000000011,<ID cocTOAHUA>,U3MEHEHME COCTOSAHUSA
KapTe QUPMEL.
MpumeyaHue.

C nomoLLbio UMMOpPTa COCTOSIHUIA KapT HEBO3MOXHO:
— nepeBecTy KapThl U3 / B cocTosiHMe «lpocpoyeHay;

— nepeBecTU KapThbl, HaxogsLwmecs B coctoaHusx 2 (B UC) unu 3 (YTepsHa) B cocTo-
saHue «B paboTev;

— BbINOJTHUTL TPYMNMNOBYK onepauuto nepesoa BCEX KapTbl d)l/lprI nnn 4acTtHoro
nuga B COCTOAHUA «YTepﬂHa», «OcTtaHoBneHay, «I'Ipocpoqua»;

— NepeBEeCTU KapTy B COCTOSAAHME «He BblgaHo», ecnu:
— Ha KapTe 3anuncaH Homep OUpMbl;
— MO KOLWIENbKY KapTbl €CTb HepeanuaoaHHoe OfT;
— OCTaTOK Ha KakOM-nb0 M3 KOLLENbLKOB HE PaBEH HYIIO;
— 3anucaHbl Kowenbku, otnmnyatrowmecs ot 3K n J1C.

NHopmauusi 06 M3MeHeHMn COCTOAHMSA KapTbl Npy obpaboTke danna uMnopra coxpaHseTcs B UC-
TOPWW COCTOSAHMI 3TOW KapThl (cM. 4.5.11.8, cTp. 137).

4.15.5 UmnopT c¢hpana c4eToOB KIIMEHTOB

MHdpopmaumio 06 M3MeHEeHUN CHETOB KITMEHTOB MOXHO 3arpy3uTb B B[] Cucmemsbi n3 canna, nepe-
OAHHOro M3 OPYroro NpunoXeHusl.
Mpu mnopTe N3MEHEHWI CHETOB KITMEHTOB BO3MOXHO NMoralleHme BpEMeHHbIX KpeanToB. [ns atoro
B HacTpownke Ha 3aknagke «MmnopTt» okHa «KoHdurypaums cuctembl» JOMmKeH ObiTb yCTaHOBMEH cnar
«OBHYNUTbL BPEMEHHbIN KPeauT Npu umMnopTe nsm. c4etoB» (cm. n. 3.4.5, ctp. 38). Kpome Toro, cymma no-
MOMHEeHNs JOJPKHA COBMNadaTb C pa3MepoM BPEMEHHOIO KpeauTa.
[nst uMnopTa n3aMeHeHnsi CHETOB BbIMOSTHUTE CreaylLne AeNCcTBUS:
1. Bblbepute B rmaBHOM MeHl NyHKT «CepBuc/CBA3b € ApyrumMu npunoxeHuamu / Um-
nopT / UMNopT namMeHeHUs cyeTar.



2.
3.

HacTtporite uMnopT, Kak 3To onucaHo B n. 4.15.2 (ctp. 202).
Haxmute Ha KHOMKy . Mo 3aBepLUeHUN onepaLMn MMMNopTa CYETOB KIMEHTOB Ha 3KpaH

BbIBegeTcs coobuieHne (cm. Puc. 243).
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Puc. 243. CoobLeHne o 3aBepLUeHUM onepauumn umnopTta ¢aiNioB CHETOB KIIMeHTa

Ta6n. 17. ®opmar chaiina umnopTa, coaepalwero U3MeHeHUs1 CYeTOB KITUEHTOB

Homepa KonuyecTtBO CopepxaHue nons

CMMBOJIOB CMMBOJIOB

0 2 @<N>, rge N — Homep BapuaHTa umnopta (cm. Tabn. 18). MNMone ucnone-
3yeTca B CTPOKE WMMOpPTa TONMbKO MpVM YCTAaHOBIIEHHOM B OKHE
«HacTpownka koHdurypaumn» Ha 3aknagke «MAmnopTt» dnare «HoBbIN
dopmat umnopta» (cm. n. 3.4.5, ctp. 38)

1 ID npuHagnexHocTn knueHTa (2 — pmpma, 3 — 4acTHOe nmLo)

2 1 Paspenutensb

3-12 10 ID knueHTa NpUNOXeHus (M3 NPUBA3KN)

13 1 Pasgenutenb

14-15 2 ID ycnyru

16 1 Pasgenutenb

17 1 Onepauus (0 — cnucaHue, 1 — nononHeHue)

18 1 Paspenuntenb

19-28 10 Pa3mep nononHeHusa nnu cnucaHus

29 1 Paspgenutens

30-69 40 KommeHTapun

70 1 Paspenuntenb

71-78 8 (aa/mm/rr) [aTa npoBeneHns onepaunmn

79 1 Paspgenntenb

80-87 8 (4u:mm:CC) Bpemsa npoBeaeHus onepawmm

88 1 ** Paspenurenb

89-98 10 ** Homep nnaTéxHoro nopyvyeHns

99 1 ** Paspenurenb

100-107 8 (aa/mm/rr) ** [laTa NNaTéxHoro nopyvyeHus

MpumeyaHwue.

Mons, BblAeNeHHbIe XENTbIM LIBETOM, UCMONb3YIOTCA ANS NpoBepKX 3anncen davina
uMmnopTa Ha yHMKanbHOCTb. Bo Bpemsi npoBepkun Te 3anncu, y KOTOPbIX 3HAaYeHMs BCEX
3TUX Noner coBnagalT c yxe umetowmmmucsa B b1, otbpaceiBatotcsa (He gobaBnsaoT-
CS1), KaK NOBTOPHbIE.

[Monsi, OTMEYEHHbIE CUMBOJIOM «**», ABMAIOTCA PEKBM3MTaAMM MMAATEXHOIO NOPYyYEHMS.
OHun obpabaTbiBalOTCS NPOrpaMmMon TOSbKO AN NEPBOro BanOTHOIO CYETA.




Bce nons, kpome nonen «KommeHTapuny», «data», «Bpemsa», a Takke «Homep nnatexHoro nopy-
YeHusi» n «[lata nnaTexXHOro NopyyYeHus», AOMKHbI ObiTb 06A3aTenbHO 3amnofHeHbl U OTAeNeHbl pasaenu-
Tenamu. B kavecTBe pasgenuTens UCNonb3yeTcs CMMBON «,» (3anaTas).

3anonHeHne 3TMX NOrnen NpPoM3BoAWTCA MO CrneaylolemMy npasuny: ecnv B davine TpebyeTtca yka-
3aHne «BpemeHn npoBeaeHus onepauvny 1/ UM pekBu3UTOB NNATEXHOro NopyyeHus (Homep u gara), 10
nons «KommeHTapuny» n «[data» B HEM JOMKHbI ObiTb 06583aTeNbHO (OHW MOryT ObITb 3anonHeHbl Nnpobena-
mu). Ecnu Heobxoamnmo ykasaTb «4aTy nposBedeHus onepauuny, To AOIPKHO ObiTb 0683aTeNbHO 3anonHeHo
(MoxHo npobenamu) none «KommeHTapuiny.

MpumeyaHue.

Pa3mep n3ameHeHus1 cyéTa 3agaétcs B COThIX AONSAX eAMHULbI U3MEPEHUst ToBapa unm
ycnyru.

Ecnun gaTta n Bpems nposBegeHns onepaunn He 3agaHbl, TO NOACTABMATCS TeKyLmMe gata n Bpems
Ha MOMeHT obpaboTku darnna nvnopta. B atom cnydyae He Npon3BOAMTCS NPOBEPKA HA YHUKANBHOCTb One-
paunm N3MeHeHNs cyéTa.

Ecnun B dhanne ykaszaH HoMep NNaTéxHOro nopyyeHusl, Npy UMNopTe NPOuM3BOAUTCA MPOBepKa Ha
YHUKanbHOCTb 3TOr0 HOMepa.

[Mpu cnucaHuy HOMep 1 JaTa NNaTéXHOro AOKYMEHTa He ykasbiBaloTcs. Homep JomkeH ObiTb ny-
CTbiM unu paBHblM 0; gaTa gormkHa ObITb NYCTOW. YKasbiBaTb «HyNeBy» AaTty (Hanpumep, B dopmaTte
00/00/00) He ponyckaeTcs.

Ecnu c4€T knmMeHTa no ykasaHHOW ycriyre He OTKPbIT, TO OH OTKPOETCSt aBTOMaTUYECKM.

Ta6n. 18. BapuaHTbl «<MMnopTa U3BMEHEHNA CYETOB»

MNMone B cTpoke nmnopra BapuaHT CTPOKU MMNOpTa U3MEHeHUA cYETa
1 2
Tun knuenTa (pupma/yIl) Ectb Ectb
ID knneHTa N3 BHELLHEero npunoXeHusi Ectb Ectb
ID ycnyru Ectb EcTb
Tun onepauum Ectb Ectb
Paamep nameHeHus cyéta Ectb Ectb
KommeHTapun Ectb Ectb
[aTa onepauuu Ectb Ectb
Bpems onepauun Ectb Ectb
Homep n/n HET Ectb
Hata n/n HET Ectb
MpusHak «OctaTtok no dL» HET HET
Homep goroeopa HET HET
durkcupoBaHHas LeHa ocTtaTka HET HET
[ata porosopa HET HET
MpumeyaHwue.
Mons:

— «[MpusHak «OcTtatok no PL»»;
— «Homep pgorosopan;
— «®PurKcMpoBaHHas LieHa ocTaTkay;
— «[aTa goroBopa»
onucaHbl B gokymeHte «Petrol Plus. PI1. OL (cxemb pabombi o @L|)».

PekomeHaaumn no Beibopy popmata «/IMNOpT M3MEHEHUS CHETOBY:
e BapwuaHT 1. M3ameHeHne cuéta knueHTta (noboro);
BapuaHT 2. lameHeHne BanioTHOroO CHETa C yKadaHWEM PEKBM3UTOB NIATEXHOro NopyyeHus.
BHMMaHue!
[nsa onepayuu cnucaHusa co cyéta HeobXo0ANMO UCNONb30BaTh TONbLKO BapmaHT 1.



B cnyyae ycrtaHoBneHHoro ¢nara «HoBbI dopmaT umnopta» (3aknagka «UAMnopT», OKHO
«HacTtpowka koHcurypaumm» — cm. n. 3.4.5, ctp. 38) CTPOKM MMNopTa AOMKHbI HAYMHATLCA C NAEHTUU-
KaTtopa Tuna u BapuaHTa uMmnopTa: Ansa BapyaHta 1 — @1, Ans BapuaHta 2 — @2.

Mpumepbl MNopTa O4HOM U TOM Xe 3anncu B 3aBUCUMOCTM OT COCTosAHUS chnara «Hosbi chopmaTt
nmnopTa:

e donar CHAT:

2,0000000014,01,1,0000010100, 10 moromopy N
19/04/06,09:30:00, 236,18/04/06

e (pnar ycTtaHoBneH:

@2,2,0000000014,01,1,0000010100, 10 moromopy N 123456789 ’
19/04/06,09:30:00, 236,18/04/06

Pacwundposka 3anucu:

MmnopTtupoBath hanin cyéTta C ykazaHMeM PEKBM3UTOB NMATEXHOrO nopydeHus Ana upmbl (Tun
knueHta = 2) ¢ ID knneHTa = 14 ons nepBoro kKowernbka Ha cymmy 101.00, onepauusa — nononHeHue. B ka-
YecTBe KOMMEHTapUs ykasaTb «no gorosopy Ne 123456789 ». \ameHeHne cuyéta npomssBoaunochb
19 anpens 2006 r. B 9 yacos 30 muHyT 00 cekyHA. [NononHeHne c4é€Ta KNMeHTa NpoM3BeSeHO Ha OCHOBaHUK
nnatéxHoro nopyyeHnsa Ne 236 ot 18 anpens 2006 r.

123456789 ’

Ta6n. 19. Cnucok BO3MOXHbIX OLUMOOK / COOOLLEHUI MMMOPTA CHETOB KITMEHTOB, 3aNUcbiBaeMbIX B
log-chann

Owwnbka / coobueHune BoamoxxHasa npuymHa

Pa6oTa co cuetamu
3anpetyeHa

CoTpyaHUK, yKasaHHbIN B HacTponkax [Ipoepammbl B Ka4ecTBe COTpyaHMKa
ana astoumnopta (cm. n. 3.4.5, cTp. 38), UMeeT ypoBeHb J0oMycka HUXe
YPOBHS «AOMUHMUCTPATOP»

He HavigeH nonb3oBaternb CoTpyaHUK, yKasaHHbIN B HacTpomnkax [Ipoepammbl B Ka4ecTBe COTpyaHMKa

ans astommnopTa (cMm. n. 3.4.5, cTp. 38), OTCYTCTBYET B CNMCKE NepcoHana

HeBepHbIt hopmaT cTpokn | Popmat CTpoku hanna MMnopta He COOTBETCTBYET TpeboBaHusAM (Hanpu-
Mep: HEeBEepHO paccTaBfeHbl 3ansaTble, HEBEpHbI dopmaTt gartbl, gata

Havyana gencteusa 6onblue gaTbl OKOHYaHMA 1 np.)

HeBepHas ycnyra

ID ycnyru, ykasaHHbIN B cbanne uMmnopTa, oTcyTctyeT B Cucmeme

KnueHT He HanpgeH

B B lNpoepammsl He HanaeH ID knueHTa, ykasaHHbIN B dhanne uMmnopTa,
nmbo He ocyulecTBrneHa npmes3ka |ID gaHHoro knueHTa B Cucmeme K ero ID
B CTOPOHHEM npunoxeHun (cm. n. 4.15.1, ctp. 201)

HepnocTtaTouHo cpeacTs
3MUTEHTa

Ha cuyéte amuTeHTa HeaocTaTOYHO cpencTte And nonoJiHeHnA COOTBEeT-
cTBywoLiero CYéTa KIneHTa

CyeTt aMuUTEHTa He HangeH

Y aMuTEHTa OTCYTCTBYET CHET MO ycnyre, ykazaHHonW B channe umnopTa ans
MOMOMHEHMS COOTBETCTBYIOLLErO CYETA KITMEHTA

[MoBTOpHas TpaH3akums

VIMNopT cYeToB € AaHHBbIMW NapaMeTpamu yxe Obin NponsBeaéH

[MoBTOpPHOE NNaTexHoe
nopy4eHve

[MononHeHne BanTHOIO CYETA KMMEHTa Mo JAaHHOMY NnaTéxXHoMy nopyye-
HUIO y>Ke ObINo NPoM3BESEHO

Heobxoau-
Mo 3abnoknpoBaThb

MmnopT BbinonHeH ycnewHo. CoobueHne 3anvckiBaeTcs B log-dain, ecnm
nocrne oOCyLecTBreHnss umnopta npesbileH CI1, M pgna  knveHTa
He ycTaHoBIeHa aBTOBMNOKMPOBKa KapT nNpu npebiwexnmn Crl

Heobxoanmo
BaTb

pa36riokupo-

MmnopT BbInonHeH ycnewHo. CoobuweHne 3anucbiBaeTcs B log-cdhann, ecnu
nocne ocyuwecternenns wumnopta CI1 He NpeBblleH, W ANS  KAMEHTa
He ycTaHOBreHa aBTOOMOKMPOBKa kapT nNpu npesbiweHun Cr1

HeunsBecTHas owmnbKa

MpuumHa owmnbkn He onpeaeneHa, cnegyet obpaTUTbCa B CNyX0y TexHW-
Yeckon NoaaepP>KKu

4.15.6 AMnopT AaHHbIX NO HOBbIM A4OrOBOpPam

MmMnopT gaHHbIX N0 HOBLIM 4OrOBOPaM BLIMOMHSAETCS M3 TEKCTOBOrO harina; AaHHble O KaX4oM [,0-
roBope pasmeLiatotcs B hanine Ha oTAENbHOM CTPOKE.
[nst uMnopTa BLINOMHUTE crneayoLwme AeiCTBUS:
1. Y6eputechb, Y4TO ONS KNMEHTOB, BKIMIOYEHHBLIX B (halin MMnopTa, YCTaHOBNEHO COOTBETCTBME
mMexay naeHtudpmkatopom knmerHta B OLL n ngeHtudpmkatopom, nog KOTOPbIM 3TOT KIUEHT YnUC-
nnTCA B APYroM npunoxeHum (cm. n. 4.15.1, ctp. 201).



2. Bbibepute B rmaBHoM MeHi NyHKT «CepBuc/CBfA3b ¢ gpyrumu npunoxeHussmu / Um-
nopt/ AMnopT AOroBOpoB».

3. HactponTe nmnopT, kak 3To onncaHo B okyMeHTe (cMm. n. 4.15.2, cTp. 202).

4. Haxmute Ha KHOMKyY . Mo 3aBeplueHun onepauum umnopTa AOroBOPOB KIMEHTOB Ha

3KpaH BbiBegeTcs coobuieHne (cm. Puc. 244).

";f CoobueHqe

Onepaumra saEeplweHa

X

HaloeHo zanucei—— T1puHATO Zanucei
’VBcero: T [ MpHHATO AOroE0pOE:

oK j

Puc. 244. CoobuieHne o 3aBepLUeHUN onepauum umMmnopTa AaHHbIX MO HOBbLIM AOroBopam

Ta6n. 20. ®dopmart darnna MMnopTa AaHHbIX O OroBOpax

MopspkoBbIN Mone B channe Twvn nonsa O6sa3atenbHoe/
HOoMep nons OnumoHanbHoe
B c¢hanne
1 ID npuHagnexHocTn knueHTta (2 — dupma, 3 — | NUMBER (1) Ob6s3aTensbHoe
YacTHoe NnLo)
2 ID knueHTa B NnpunoxeHun, n3 kotoporo npomsso- | NUMBER (12) Ob6sasaTenbHoe
AnUTCa uMnopT
3 Howmep gorosopa VARCHAR2(70) | ObsasatensHoe
4 [arta goroeopa DD/MM/YYYY Obsa3aTenbHoe
5 [aTa Ha4ana gencTena gorosopa DD/MM/YYYY OnuunoHarnbHoe
6 [aTa okoH4YaHuUs gencTeusa gorosopa DD/MM/YYYY OnumoHanbHoe
7 OG6Las cToMMoCTb NO AOrOBOPY (B KOMNewkax) NUMBER (16) O6sa3artensHoe
8 Pasmep npegonnatsl N0 4OroBopy (B Konewnkax) NUMBER (16) ObsasartensbHoe
9 KommeHTapui VARCHAR2(100) | OnumoHanbHoe
10 Tun poroBopa («0» — «O6wwi» porosop, 6e3 | NUMBER (1) Ob6s3aTenbHoe
npuBsi3kM Kk ycnyram; «1» — «[oroBop no ycny-
ram»)
MpumeyaHusn:

B nonsx «[ara...» rog 0OMmKeH BBOANTLCS MOMHOCTLIO (4 3HaKa).

Mpu oTcyTcTBMM y AoroBopa AaTbl Havana w/unm gaTbl OKOHYaHWUSA Cpoka AeNCTBUSA
AOroBop cymTaeTca 6eCcpoyHbIM; MPU ero MMMOpPTE OCYLLECTBNATCA Takue e npo-
BEPKM Ha MepeceyveHne CPOKOB AENCTBUS, Kak U A5 JOrOBOPOB, MMELLMNX KOHKpEeT-
HbI CpOK AencTBus (cm. n. 4.14.1.1, ctp. 198).

B kauecTtBe pasgenutenei gaHHbIx ucnonb3yetca cumeon CHR(27). B cnyyae oTcyTCcTBMS Kakoro-
nmMbo pekBu3NTa CMMBOIbI-pa3aenuTenn B CTPOKe CreayloT noapsad, OouH 3a Apyrum: «[10». 3HavyeHus B
YUCNOBbLIX MOMSAX HE JOMOMHATCS BEAYLUUMU HYNSIMU (CNeBa); 3HAYEHNUs B CMMBOJIbHbBIX NOJsIX HE Aomnor-
HSILOTCA KOHLLeBbIMY Npobenamu (cnpaga).

Mpumepsbl 3anucen B daine nmnopTa 40roBOPOB.

2[060KJI 2009/03[101/03/20090701/03/20090031/03/200907500000002000000TMlepeuncien
aBaHc B pasmepe 20,000 pybnenlll

PacmdpoBka 3anucu:

MmnopTtupoBaTb goroBop Ans dupMmbl (Tvn knveHta = 2) ¢ ID knueHTa = 6, Homep gorosopa KJl
2009/03 ot 01 mapta 2009 r., gata Hadana gevctena gorosopa 01 mapta 2009 r., gata okoH4YaHna — 31
mapTa 2009 r.; ctoumocTb no gorosopy 50 000 py6. 00 kon., pa3amep nepedncneHHoro asaHca 20 000 py6.
00 kon. B kayecTBe KOMMeHTapusa ykasaHo «[llepeuucneH aBaHc B pasmepe 20,000 pybnen», Tun gorosopa
«[dorosop no ycnyramy.

20110ArenTcxmiri—1010/01/20090001/01/20090031/03/2009060000003400000007770

Pacwwndposka 3anucu:

MmnopTtupoBatb goroBop Anst pmvpmbl (Tun knueHTta = 2) ¢ ID knueHta = 11, Homep porosopa
AreHTckuin-1 ot 10 aHBapsa 2009 r., aata Hayana gencteus gorosopa 01 saHBaps 2009 r., faTa OKOHYaHUA —



31 mapTta 2009r.; ctoumocTtb no goroeopy 60 000 py6. 00 kon., pa3mep nepeuvncneHHoro aBaHca 40 000
py6. 00 kon. KommeHTapuii He yka3aH. Tun goroBopa « OoLwminy.

Ta6n. 21. Cnucok owmnboK MNopTa AaHHbLIX NO AOroBopam

OwnobkKa

«HeBepHbIn dopmaT cTpoku». B cTpoke mmnoprta cogepXuTcs OOMH WM HECKOSbKO HEKOPPEKTHbIX
CMMBOIOB: «,», «’», «{» «}», a Takke ID knmeHTa He paBeH «2» unn «3», CTOMMOCTb NO AOrOBOPY UMK
npegonnarta no AOroBopy oTpuuaTtenbHas, gaTa Hayana gorosopa 6onblue AaTbl €ro OKOHYaHus, Tvn
porosopa He paBeH «0» unm «1»

«MoBTOopHLIN goroBop». OAHO NNN HECKONBKO AaHHbIX YHUKAIbHbBIX NONen UMNOPTUPYEMOro 4oroBopa
coBnajatoT C AaHHbIMW BBEAEHHbBIX paHee JOroBOpOB.

lMpoBepKa Ha yHUKaNbHOCTb NPOU3BOAMTCS NO nonsiM: « Tun knueHta», «ID KnneHtay», «Homep goroso-
pa», «[JaTta goroBopa»

«HeBepHbIN cpok AencTBusa gorosopa». [lepeceveHvre nepnogoB AENCTBMI UMNOPTUPYEMOrO U BBE-
AEHHoro paHee gorosopos (cm. n. 4.14.1.1, cTp. 198)

«He HanpeH knueHT». He ocywecTeBneHa npusaska upmel (HacTHOro nuua) ua anna nmnopTa K Knu-
eHTy B nporpamme (cm. n. 4.15.1, ctp. 201)

«HeBepHblIe CTOMMOCTbL U onylata No AOroBopy». HeBepHoe 3HayeHne CyMMbl UnKM aBaHca no goro-
Bopy. OwmnbKa Bo3HMKAET B NMobON 13 criegyloLlmx cuTyaumi:

e «CTOMMOCTb MO JOrOBOPY» HE yKa3aHa;

o «[lpeponnata no gorosopy» 6onbLue, YeM « CTOMMOCTb MO SOrOBOPYY;

o «[pegonnata no JoroBopy» He ykasaHa

«He 3apaH Homep poroBopa». B cTpoke umnopTta He yka3aH HOMep Aoroesopa

«He 3apaHa pata AoroBopar». B CTpOKe MMMNopTa He yKa3aHa gata gorosopa

4.15.7 AmnopT TapucoB KIIMEHTOB

MmnopT nameHeHnn TapudoB KIMEHTOB BLIMOMHAETCH M3 TekcToBoro dpamna. Onucadme dopmarta
hanna umnopTa npeacraeneHo B Tabn. 22.
[aHHble Ans kaxgoro Tapuda nomeLlaroTcs B OTAENbHY CTPOKY danna. B kadecTBe pasfgenvrens
OaHHbIX ucnoneayetca cumson CHR (27).
CoobueHunsa 06 owmbkax, BO3HMKAIOLWLMX B NpoLecce MmnopTta npegcrasneHsl B Tabn. 23.
Mpouenypa mmnopTta TapudoB KIMEHTOB NO3BONSAET UMMNOPTUPOBATL U3 OPYroro NpPUoXeHus cre-
ayowme Tapudbi:
e 0a3oBbI Tapnd — 3HayeHne LueHbl ycnyrn us 6asosoro Tapudpa. B 3aBucmumoctm ot TMna 3a-
KPennéHHoro 3a KNMeHToM Tekyllero Tapuda Bo3MOXHbI criegytoLue cxembl obpaboTku danna
umnopTa:
O ecnu 3a KnueHToM 3akpennéH 6a3oBbln Tapud, To nocne obpaboTku hanna nmnopTa B
6a3oBoM Tapuce ycTaHaBnMBaeTCA 3HayeHuwe ueHbl u3 davina mmnopta (cm. MNMone 5,
Tabn. 22);

MpumeyaHwue.

Ecnu gata v Bpemsi Hayana AEWCTBUA LIEHbl YCIYrK, yKasaHHOe B CTPOKe MMMnopTa
(cm. MNone 6, Tabn. 22), coBnagatoT (C TOYHOCTLIO A0 CEKyHAbl) C 4AaTOW U BPEMEHEM
Hayana OencTBUSA yXKe 3afaHHon B 6a3oBOM Tapude LieHbl AaHHOW YCryru, TO npwu
obpaboTke hanna umnopTa LieHa yCnyrm He MeHseTcs, a B chann oT4éTa 3aHOCUTCS
coobuieHne 06 owmnbKke NOBTOPHOM UeHbl: «[loemopHas ueHa» (cMm. Tabn. 23).

O €Cnu 3a KINWEHTOM He 3aKpensyieHo HWM ofHOro Tapuda, To nNpu obpaboTke danna nwm-
nopta B B[] OLl co3paétca HoBbI 6a30BbIN Tapud C YCTAHOBMEHHBLIM 3HAYEHUEM LEHbI
OaHHoW ycnyrn n3 davina uMnopta (cm. Mone 5, Tabn. 22). JaHHbih 6a3oBbI Tapud 3a-
KpennsieTcs 3a KNMeHToM;
O €CInu 3a KINMEHTOM 3aKkpenséH Tapud Co CKMAKoW, To npu obpaboTke canna umnopTta
OH He N3MEHUTCS, a B (haiin oTyéTa 3aHecéTcsa coobleHne 06 ownbke HecoBnageHus Ta-
pucos: «He coenadarom murbl 3aKpernieHHo20 U UMIopmMuUpyemMo20 mapughoe»
(cm. Tabn. 23).
e Tapud Co CKMOKOM — 3HAYEHUE CKMAKM C LieHbl yCcriyrn n3 6a3oBoro tapuda, 3akpenséHHoro
3a KnMeHTckuMm Tapudgom (cMm. n. 4.6.2, cTp. 144). B 3aBMCMMOCTU OT TUMNa 3aKpennéHHoro 3a
KNUEHTOM TekyLero Tapuda BO3MOXHbI cnefyloLimne cxembl 06paboTku canna nmnopra:



O €CInv 3a KINMEHTOM 3aKkpenséH Tapud Co CKuOKow, To npu obpaboTke chamna nvnopra
OaHHbIM  Tapud wusmeHsietca (B B[l ycTaHaBnuBaeTcd HOBOE 3HAYeHWE CKUOKU
(cm. Mone 5, Tabn. 22)). lNpu atom 3HadeHne ID 6asoBoro Tapudpa, ykasaHHoOe B CTpOKe
hanna umnopTa, JOMKHO coBnagaTtb ¢ ID 6a3oBoro Tapuda, 3akpennéHHOoro 3a KImeHT-
ckum Tapudcom B OL (cm. Mone 4, Tabn. 22). B npoTuBHOM criydae B ¢hain oT4éra 3aHo-
cuTcsa cooblieHne 06 owmbKke HECOOTBETCTBUSA TEKyLLEro Tapnda co CKMAKON U MMNOPTU-
pyemoro 6asoBoro Tapudpa: «Jis mapuga co ckudkol He8epHO yka3aH HoMmep 6a308020
mapucba» (cm. Tabn. 23);

O €Cnu 3a KNUeHTOM 3akpennéH 6a3oBbin Tapud, To Npu obpaboTke harina umnopTta oH
He M3MeHuTCs, a B pann oTyéTa 3aHocuTCs coobLueHne ob owmbke HecoBnageHusa Tapu-
doB : «He HalideH 3akpenneHHbil 3a kiueHmom <ID> mapugh Ne <ID>y;

O €Cnu 3a KIMMEHTOM He 3aKpenneHo HW ogHoro Tapuda, To B ¢hann oT4€Ta 3aHOCUTCS
cooTBeTCTBYIOLLEe coobLeHne 06 owmnbke «basossilti mapug ¢ Ne <ID> He HaliOeH».

Ons MMnopTa BbIMOJIHUTE creayruine OencTBus:

1. Y6egutech, YTO AN KIMEHTOB, BKIMIOYEHHbIX B hain umnopTa, YCTaHOBMNEHO COOTBETCTBME
mexay naeHtndukatopom knmeHTta B OLL n ngeHtTudmkatopom, Nnoa KOTOPbIM 3TOT KIMEHT YnC-
nuTca B Apyrom npunoxeHun (cm. n. 4.15.1 Ha ctp. 201).

2. Bbibepute B rmaBHOM MeHi NyHKT «CepBuc/CBA3b ¢ gpyrumu npunoxeHusmu / Um-
nopt / AMnopT TapncoB KnueHTa.

3. B oOTKpbiBWUEMCH OKHE HAacTpoOWTe MMMOPT, Kak 3TO onucaHo Bbiwe (cm.n.4.15.2 Ha
cTp. 202).

HaxxmunTe Ha KHOMKY . Mo 3aBepleHnn onepauun nmnopTa Tapngos KNMEHTOB Ha 3KpaH BbiBe-
aetcsa coobLieHne aHanormyHoe npeacraBneHHomy Ha Puc. 244 (cTp. 210).

Ta6n. 22. ®opmart danna mMmnopTa U3aMeHeHU TapudoB KNMEHTOB

Ne nons
n/ne
c¢anne

O6sa3aTenbHoe/
OnunoHanbHoe

Mone B ¢hanne Twun nonsa

1

Twn knneHTa. Bo3amMoHble 3Ha4YeHUs: Obsi3aTensbHoe
o  «2» — dupma;

e «3» —u4N

NUMBER (1)

MaoeHTudukaTop KnueHta B npunoxeHuu, us kotoporo | NUMBER (12) | O6s3aTtensHoe
Npou3BoOAUTCSH UMMOPT, UNU MOEHTUdUKATOP KNMeHTa

B O (onpepensietcs HacTporkamu OL)

WaeHTudukartop ycnyrm NUMBER (2) | ObsizatenbHoe

Tun Tapuda. Bo3amMoxHble 3Ha4YeHns: ObsasartensHoe

«0» — GasoBbll TapuUd;

WXXXXXXXXxxxx» (ID 6a3oBoro Tapuda) — Tapud
CO ckuakow (ckmaka € ueHbl ycnyrn n3 6asosoro
Tapuda ¢ ykaszaHHbIM ID)

NUMBER (12)

[na «6asoBoro Tapuda» B none 3anuceiBaeTcs abco- O6sa3artensbHoe
NIOTHOE 3HaYeHMe LEeHbl B eguMHULax HauMoHarbHOW

BanooTbl, YMHOXeHHoe Ha 100.

IOna HebaszoBoro Tapudpa 3anucbiBaeTcsl 3HayeHue
CKMOKN OTHOCUTENBHO «6a30Boro Tapudgay. 3HavyeHue
YKa3blBae€TCsl B MPOLEHTax vnv B eAuHuuax Hauuo-
HanbHOM BantoTbl. 3HaYeHNe AOMKHO ObiTb YMHOXEHO
Ha 100

NUMBER (10)

[aTa Havana gencteua Tapuda

DD/MM/YYYY

Ob6s3aTensHoe

Bpemsa Havana gencteus Tapuda

HH:MI:SS

Ob6sa3aTenbHoe

Tun ckngkm ot «b6as3osoro Tapuday.
Bo3moxHble 3HauYeHus:
e «0» — ckmnaka B egnHMUax HaLMOHanbHOW Baro-
Thl;
e «1» — CKMOKa B NpOLEHTaXx.
lMone He 3anonHsieTcs1, ecrnv NMNopTMpyeTcst 6a3oBbIi
Tapud

NUMBER (1)

OnuwnoHanbsHoe




OnucaHnue ucnonb3yemoro popmara gatsl (DD/MM/YYYY):
e YYYY —rog (4 3Haka);
¢ MM — mecsay (2 3Haka, AONOSHSETCA cnesa Hyném npu HeobxoaMMoCTH);
e DD — pgeHb (2 3Haka, 4ONonHAeTCH crieBa Hyném npu Heob6xogmmocTu).
OnucaHue ucnonb3yemoro popmara spemenun (HH:MI:SS):
e HH — vac (B 24-yacoBom chopmarte; 2 3HakKa, AOMOSHAETCs crieBa Hyném npu Heobxognmo-
cTn);
e M| — muHyTa (2 3Haka, AONOMHSETCS cneBa HyNném nNpyv HeEOOXO0AMMOCTHN);
e SS — cekyHAa (2 3Haka, AononHaeTCs crnesa Hyném npu HeobxoamMmMocTH)
Mpumep 1. Ana dupmbl ¢ ID Ne 45 yctaHasnuBaeTcs LeHa «6asoBoro Tapuda» Ha ycnyry ¢ ID=3 B
pa3smepe 10,30. LleHa HaunHaeT gerctBoBaTtb 13/12/2008 ¢ 09:00:00:

2(]450]30J00J10300J31/12/2008(]09:00:00

Mpumep 2. Ona dupmel ¢ HomepoM Ne 45 yctaHaBnuBaeTcsl ckuaka € UeHbl 6asoBoro Tapuda
(ID 6asoBoro Tapuda — 12) Ha ycnyry ¢ ID=3 B pa3mepe 0,25. Ckugka B egmHuuax antoTel. Ckngka Haum-
HaeT genictBoBaTb 13/12/2008 ¢ 09:00:00:

2(145(13(112[125(131/12/2008109:00:00(10

Mpumep 3. Ana dupmbl ¢ Homepom Ne 45 ycTaHaBnmMBaeTCs ckvaka C UeHbl 6asoBoro Tapuda
(ID 6asoBoro Tapudgpa — 15) Ha Ycnyry ¢ ID=3 B pa3mepe 2,00%. Cknaka B npoLeHTax OT LieHbl 6a30Boro
Tapuda. Ckugka HaunHaeT gevictBoBaTtb 13/12/2008 ¢ 09:00:00:

2(145(13(115(12000J31/12/2008(109:00: 0001

Tab6n. 23. Cnucok owmboK nmnopTta TapmcdoB KINMEHTOB

Coo6weHune 06 ownbKe Bo3MOXHble NPUYUHbBI

«LleHa meHbLUe unu paBHa Hysno» 1. 3HayeHuMe ueHbl ycnyrn, ykasaHHoe B dhanne MmnopTta, MeHbLue

UNN PaBHO HYIHO.
2. 3HayeHne CKMOKW, ykaszaHHoe B dhanne MMmnopTta, MeHbLUE Hyrs
(cm. Mone 5, Tabn. 20)

«lNoBTOpHas ueHa» [aTta v BpemMsi Hayana AencTBus LeHbl YCIyrn, ykasaHHoe B CTpOKe
umnopTa (cm. Mone 6, Tabn. 22), coBnagatoT (C TOYHOCTbLIO A0 Ce-
KyHAbl) C AaTOW U BpeMeHeM Hadana OevcTBUs yxKe 3adaHHon B Oa-

30BOM Tapwcpe LeHbl JaHHOW ycnyru

«He coBnapatoT Tunbl 3akpenneH- | OwmnbKka BO3HUKAET B CeAYHOLWMX CUTyaLmUsX:

HOrO 1 MNOPTUPYEMOTO TapUOB» | o  UMMOPTUPYETCA Tapud CO CKWUAKOI NPU YCTAHOBMEHHOM 6a30-
BOM Tapude;

e vMnopTupyeTca 6a3oBbIi Tapud NpyM YCTaHOBIEHHOM Tapude
CO CKUAKOMN

«Ycnyra Ne <ID> HeakTuBHa» B cTpoke umnopTta ykasaH |ID HeakTMBHOW ycnyru

«Ycnyra Ne <ID> He HangeHa» Ycnyra ¢ ykasaHHbIM B cTpoke umnopTa ID He HangeHa B cnucke

ycnyr

«[Ana Tapuda co cknakom HeBepHO
ykasaH Homep 6asoBoro Tapuda»

ID 6a3oBoro Tapuda, ykasaHHbIi B CTPOKE MMMOPTa, HEe coBnagaeT ¢
ID GasoBoro Tapuda, 3aKpennéHHOro 3a KIMEHTCKMM Tapudom
(cMm. n. 4.6.2, cTp. 144)

«He HanaeH knmeHT» KnueHT ¢ ID, ykasaHHbIM B CTpOKE MMMOpTa, He HaigeH B Crucke

KIMNEeHTOB

«He HampeH 3akpenneHHbIn 3a | 3akpennéHHbIn 3a KIMeHTOM Tapud He HangeH B cnMcke TapudoB

knueHToMm <ID> Tapud Ne <|D>»

«YKkasaHHas ckugka npeBbllaeT
LeHy B 6azoBoM Tapude»

3HayeHne ckugku, ykasaHHoe B CTPOKe UMMOpTa, NpeBbllaeT 3Ha-
YyeHue LeHbl ycnyrn n3 6as3oBoro tapuda, 3akpenséHHoOro 3a Kru-
E€HTCKUM Tapngom

«B ©aszoBom Tapude Tapuda co
ckuakon Ne <ID> He 3apgaHa LeHa
ans yenyrn Ne <ID>»

Ona ycnyru ¢ ID, ykasaHHbIM B CTpOke MMnopTa, B 6a3oBom Tapude
He 3agaHa LeHa

«basoBbin Tapucd Ne <ID> He

HanageH»

Basosbii Tapud ¢ ID, ykazaHHbIM B CTPOKE UMMNOPTa, He HanaeH




4.15.8 UmnopT paepxartenen kapt

MmnopT JaHHbIX O gepxaTenax KapT BbINOMHSETCS U3 TekcToBoro davina. OnucaHue copmata
danna nvnopTa npeacrasneHo B Tabn. 24.

[na nmnopTa cnucka KNMeHTOB BbINOMHUTE crieayoLlne AenCTBuS:
1. Beblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b € OpYyrMMu  MNPUNOXEHUA-
Mu / UmnopT / UMnopT aepxartenen».
2. Hactponte nmnopT, Kak 370 onMcaHo Bbiwe (cm. n. 4.15.2, cTp. 202).
3. HaxmuTe Ha KHOMKy . Mo 3aBepLueHUN onepauum umMnopTa CrnMcka KIMeHTOB Ha aKpaH
BbIBegeTcs coobuieHne (cm. Puc. 241).

f Coobuenve x|

Onepauua zaEepWweHa

HaiigeHo zanucelt— (T1puHATO Zanycelf—————
’V Broero: 1 [HDHHWDZ 1

oK |

Puc. 245. Coo6LlieHue o 3aBepLUeHUM onepauum MMNopTa AepxKarenen KapTt

4. HaxmunTe Ha kHonky [ OK].

Tabn. 24. ®opmart channa nmnopTa gepxarerneun KapTt

Homepa cumBonoB Konn4yecTtBOo cumBonoB CopepxxaHue nons
1-10 10 "pachmnyecknin Homep KapThbl

11 1 Paspenutensb

12-51 40 Hepxartenb

MmnopT gepxxatenen MOXHO BbINOMHUTbL ANS KapT, Haxodswmxcsa B nobomM COCTOAHMM, KpOMe CO-
cTosaHun «He cdopmaTtupoBaHa» n «He BbligaHa». Ecnu B dhanne nmnopta 6yayT 3anucu o KapTax, Haxoas-
LLMXCH B TAKMX COCTOSAHMAX, TO Npu obpaboTke aTux 3anucen B dann oTyéta 6yayT 3anmcaHbl coobLLeHNs
06 ownbke «HeBepHoOe COCTOAHUEY.

Mpu obpaboTke channa nmnopta gepxartenen kapt B bl OL| nponsongyT cnegytowime naMeHeHust:

e ecnu B danne nmnopTa Ans KapTbl yKa3aH AepxaTenb, AaHHble B B[] 6yayT 3ameHeHbl AaH-
HbIMK 13 danna;

e ecnu B darnne mmnoprta ecTb 3anucb, B KOTopon nore «[epxaTtenb» nycroe, AaHHble O
aepxaTtene Takomn kapTbel yaansiotca u3 b OL.

Mpumep 3anuncu danna:

4001000019,MenBenen E.E.

[aHHasa 3anucb 03HavaeT, YTo KapTta ¢ rpadmyeckum Homepom 4001000019 3akpennsaeTcs 3a gep-
xatenem «MenBegaes E.E.».

4.16 AgMUHUCTpUpoOBaHue

4.16.1 PernameHTHblIe onepauumn

PernameHTHblE onepaunn, AOCTYMHbIE MOb30BATENAM C MacTep-40MNyCKOM U AOMYCKOM agMUHU-
cTpaTtop, BbIMNOMHAITCA MO Mepe HeobxogumocTn B  OKHe «PermamMeHTHble onepauum»
(«Cuctema / KoHdurypauus / PernameHT»), npeactaBneHHoMm Ha Puc. 246, no kHomke .

Fs
£ PernaMeHTHBIE ONEPALUA x|
OnucaHWe
SaHecenue kapt 8 HC I«
JSHYNEHHE BOEMEHHEIR KDEAMTOE
Mogcyer CM o
AETOONOEEWEHHA O COCTOAHMM CYETS C |
AETOONOEEW EHHA 08 MCTEYeHMM LOr0E0pa o
-

OK BuIATH |

Puc. 246. OKHO BbINOSIHEHUS perfaMeHTHbIX onepauuin



B cnucok pernameHTHbIX onepaumin MoryT ObiTb BKMOYEHbI Crieaytolme onepauum:

3aHeceHue kapT B YC — npu BbINONHEHUM OnepaLumy BCe KapTbl, CUTHANbHbIN NOPOr AMs KOTOPbIX
npesbllweH, 3aHocaTes B YC.

O6HyneHne BpeMeHHbIX KPpeaANUTOB — MpY BbIMNOMHEHWM Onepauun NpoBepseTcs CPOK AeNCTBUSA
OTKPbITbIX BPEMEHHbIX KpeanToB. Ecnn cpok AencTens kpeamTa UCTEK, TO OH 3aKpbiBaeTcs (CnucbiBaeTcs C
oBepgpadrTa).

MNoacuéT CIM — npw BbINOMHEHUM OnepaLmn NPoM3BOANTCA OBOHOBNEHWE CUIHamNbHbIX NOPOTOB.

ABTOOMOBELWEHNS O COCTOSAHUM cYeTa — MpPU BbINOMHEHUW onepaLun Npon3BoAUTCA aBToMaTu-
Yeckoe co3faHue OnoBeLLEeHU C AaHHbIMK 06 ocTaTkax no cyetam knueHTos. OnoBeLeHns co3garTes Ans
KMWEHTOB, Y KOTOPbIX HaCTpOeHbl aBTOMaTuyeckue onoselleHns «OctaTok no cyety» (cm. n. 4.4.8.1,
cTp. 86). Co3gaHHbIe ONOBELLEHUSA OTMNPAaBNATCA Ha ANEKTPOHHbIN aapec KNneHTa

ABTOOMNOBeLLEHNA 00 nCTe4YEeHMU JOroBopa — MNpu BbIMOMHEHUW OMepaLun NPOBEPSAIOTCH CPOKM
OKOHYaHMA OeiCTBUS OOroBOPOB C KINMEHTaMu, y KOTOpbIX ycTaHoBneH dnar «KoHTponvpoBaTb CPOK Aen-
CTBUSA JoroBopa» Ha 3aknagke «[aHHbie» (cMm. n. 4.4.2, cTp. 62). Co3gaHHbIe ONOBELLEHUS OTMPaBNATCA
Ha 3MNEKTPOHHLIN aapec KrmeHTa.

[ns dopMrpoBaHuns cnucka pernameHTHbIX onepawuni, BLIMONHUTE cneayowmne AenCTBUS:

1. Bbibepute B ocHOBHOM MeHI nyHKT «Cuctema / KoHdwmrypaums / Pernament». B oT-
KpbiBLIEMCS OkHe (cM. Puc. 246) oTobpaxaeTcs onpegenéHHbin B nporpaMmmMe npu eé ycTaHoBKe
CMUCOK BO3MOXHbIX perfnaMeHTHbIX onepauuni.

1. BbibepuTe pernameHTHble onepaumm NyTéM YCTaHOBKW UNKN CHATUS dnaroB B COOTBETCTBY-
OLLMX NONSX. YCTaHOBNEHHbIN doniar 03Ha4aeT BbINONHEHME AaHHOW onepauumm.

2. Haxmute Ha KHOMKy . Mo 3aBeplweHnn onepaumn Ha 3KpaH BbiBeAEeTCS MHOPMALMOH-
Hoe coobLeHne o0 pesynbTaTe NpPoBeaeHMs onepaumu.

MpumeyaHue.

3agaHHbIn Habop pernameHTHbIX OMnepauui.MOXHO BbIMOMNHATL B aBTOMaTUY4ECKOM
pexume (Mpu kaxgom astosanycke OLl). YnpaBneHvne AaHHON BO3MOXHOCTbK OCY-
wecTensdeTca ¢ nomowbio napametpa AutoReglament (dann petSor.ini, cekums
[MAGIC LOGICAL NAMES] (cM.OokymeHT «Petrol Plus. PA. OL|»)).

4.16.2 CepBuCHbIe (hyHKLUN

B nporpamme OL| npeayCMOTpeHO BbINOMHEHME CrieayHoLMX CEPBUCHBIX (DYHKLNIA:
e pe3epBHOe coxpaHeHune 6asbl gaHHbiX («CepBuc / Pe3epBHoe coxpaHeHue»). Co3naér
pes3epBHble KONWUW ONsi BOCCTAHOBIEHWS NpeablayLlero Habopa gaHHbIX B criydae cboes B pabo-
Te Cucmembl U NepCOoHaNbHOrO KOoMMbloTepa. HacTtosTenbHO pekomeHayeTCsi YCTaHOBUTb
dnar «[pegnaraTe BbINONHUTE Pe3epBHOE COXPaHEHUS NpU BbIxode M3 nporpammbl» (cMm. 3.4.4,
cTp. 36). B aTom cnyyae okHo «Pe3epBHOe coxpaHeHue» OyaeT OTKPbIBaTbCA aBTOMAaTUYECKU
npuv 3aBepLUeHNn ceaHca paboTbl C NPOrpaMMon;
e ontumusaumsa bf. Ontumusaumio B[] cnegyeT npoBOAUTb HE pexe OJHOro pasa B Mecsu, a
TaKke ecnu:
o HabrnogaeTcs 3ameTHOe yMeHblueHne npoussogutensHoctn MO 6e3 nameHeHus npo-
rpaMMHO-annapaTHOM YacTu U XxapakTepUCTUK CepBepa U ceTu;
o MpOU3BOANINOCE BOCCTAaHOBMEHNE 6a3bl AaHHbIX.
e XypHan cobbiTun («Cuctema/ XKypHan co6biTuin / MonHbINY) U XypHan Mo BbiGoOpy
(«CucTtema / XXypHan cobbituin / Mo BbIGOPY»). B npouecce akcnnyatauum nporpammbl OL|
BCe onepauuu, nposogumble B B[, cukcupyotca B KypHane cobbiTui C ykasaHvneM gatbl U
BpeMeHn ux nposegeHus, a Takke ®PNO nonb3oBaTend, KOTOpbIM 3Ta onepaums Obina coBep-
weHa. B none koMmeHTapus Takke oToOpaxaeTcs katanor charna ang BbIrpy3ku XypHana co-
ObITUNA.
MpaBuna paboTbl ¢ AaHHBIMU DYHKLMAMN onuncaHbl B 4okymeHTe «Petrol Plus. PA. OL».

4.16.3 OonosnHuTenbHble PYHKLUN

4.16.3.1 3anyck npocpammbi u3z Ol

Ons 3anycka nobow apyron nporpammel 13 nporpaMmmel OLl, BLINONHUTE cneayoLwmne AeACTBUS:
1. BblbepuTte B rmaBHOM MeHI0 NyHKT «Cuctema / BeinonHUTbY». Ha akpaH BbiBegeTCs 3anpoc
(cm. Puc. 247).



" 3anyCK npor paMMbl ﬂ

Orrpemt: |

OK | OTMEHa Odzop |

Puc. 247. OnanoroBoe OKHO 3anycka nporpammbi n3 Ol

2. HaxmuTe Ha kHonky | 0630p |.

3. B okHe «OTKpbiTUe thannay» Hangute n BblioenuTe dann, KoTopbin TpebyeTcs OTKPbITh, U
HaXmMuTe Ha KHomky | OTKpbITh | [yTb K BIBpaHHOW nporpamme oTobpasutcs B none « OTKpbITb»
(cm. Puc. 248).

OK OTHEHA | O&zop |

Puc. 248. lnanoroBoe OKHO 3anycka nporpammbi 13 OL| ¢ 3anonHeHHbIM nonem «OTKpbITb»
4. [nsa 3anycka BbIGpaHHOW NporpamMmmbl HaKMUTE Ha KHOMKY .
BHUMAHME!

MyTb K charny 3anycka He JOMKEH coaep)KaTb CUMBOJIOB KUPUMMULbI.

3anyck npunoxexun us Ol chavinom spneika (*.Ink) He nogaepxveaeTcs.

4.16.4 HewTaTHble agMUHUCTPATUBHbIE (PYHKLUMN

K HewTaTHbIM agMUHUCTPaTUBHBIM (PYHKUMSAM OTHOCATCHA «[lpnem TpaH3akuuin u3 KOP3UHbI» U
«eHepaTop TpaH3akuMny». [Ing ncnonb3oBaHWs reHepaTopa TpaH3akuui HeobxoamMMo obpaTuTbCa B CryX-
Oy TEXHNYECKON NOAAEPKKN.

4.16.4.1 lNMpuém mpaH3aKyul U3 KOP3UHbI

Bce TpaH3akumu ¢ TO, npuHaTbIE B NpoLecce nHkaccauum, MOMELLalTCs BO BPEMEHHYI0 Tabnuuy un
B Tabnuuy, HasbiBaemylo «kopauHon». ObpabaTbiBaloTCs TpaH3akuMmM M3 BpeMEHHOro dpamnna, a B «Kop-
31MHE» OHW XpaHATCS 6e3 N3MeHeHus.

Mpy BO3HWKHOBEHUW NPOGemM C BpeMeHHbIM hannom (yaanéH, ounweH unm ncnopyeH go obpabot-
KM TpaH3aKLuii) ero MOXXHO BOCCTaHOBWTb, MPUHAB Tpebyemble TpaH3aKuum U3 KOP3uHBbI.

[ns BbINONHEHUS onepaLmnu BbINOSTHUTE crneayowmne AencTBUS:

Bbibepyte nyHKT rnaBHoro wmeHw «TpaH3akuum / Mpuem u3 KOp3uHbly. OTKPOETCH OKHO
(cM. npumep Ha Puc. 249).

";f MNMpHEM K3 KOP3WHBI x|

Ot pate: M
Ho garer IU3."IDB."IDE

[ Mo reprHany
[ Na kapre

0K | OTHEHE |

Puc. 249. lInanoroBoe OKHO BBoAa nNepuoaa TpaH3aKuumn

Mo ymonyaHuIO TpaH3aKuMU U3 KOP3WHbl MPUHUMAKOTCA MO BCEM KapTaM W TepMUHanam
(dbnarun «INo TepmuHany» n «No kapTam» BbIKITOYEHbI). MI3MeHsia cocTosiHue ¢hnaros, NpUém TpaH3akumi 13
KOP3MHbI MOXHO MPOM3BECTU C pas3fNIMYHON AeTanu3auuen, BrnnoTb 40 OAHOW KapTbl U OAHOIo TepMuHana.



1. Haxmute Ha kHorky |OK| OTkpoeTcsi OKHO NpOCMOTpa TpaH3akumii (CM. Mpumep Ha

Puc. 250).
";f MpoCMOTP TPaH3AKLWA ﬂ
Korpa I 3aqro I Yer I [ae | Kapra I Tun
10240 11:38:00 2 |BO0.000 1 4000 3 4000000505 JTHF - ckuika B konelfikas ;I
081210 15:15.55 5 |B00.000 1 4000 3 4000000102 | THP - ckuoka B konefkas
031240 03:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | Oeder kapTe!
081240 09:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | OeteT kapTe
281140 083217 100.000 2 [100.000 2 4000 1 2002000007 | Oeder kapTe!
25110 081515 |10.000 & |10.000 1 4000 1 2002000007 | OeteT kapTe
25140 081518 10000 2 [10.000 5 a0 1 2002000007 | Meder kapTh!
2510 081517 [10.000 5 [10.000 4000 1 2002000007 | NeteT kaprel ht
2511410 10:35:20 K.apTa oneparopa4000000005
Bcero 498 {fhent KpRANT
Otkyaa Mo rogery -k pefier
---* Online
- pacunpeHHa fopmar
MpuHATE BCE | MpLHATE Fackpeme | OTMEeHa

Puc. 250. Cnnucok TpaH3akuun gns npméma

2. Bbibepute Tpebyemyio TpaH3akumio U Haxkmute Ha kHorky |MpuHATb | Ecnm Tpebyetca
NPUHATb BCE HaWAEHHbIE TPaH3aKLMK, HaXxxMmTe Ha KHonky | MpuHATL BCe |.
3. [puHaTble TpaH3akumm 6yayT nomeLLeHbl BO BpeMeHHbIV dhann. [posegnTte nx obpaboTky.
KHonka | PackpbITh | JaéT BO3MOXHOCTb Bonee AeTanbHOro NpocMoTpa TpaH3akumi onepauumn ob-
cnyxuBaHusa no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbix ¢ TepmuHana (cm. Puc. 201, ctp. 175).

4.16.4.2 NeHepamop mpaH3akyul

Ecnu TpaHsakumm ¢ TO no kakmm-To npuynHam He nonanu B 6a3y AaHHbIX, TO OHU MOryT ObITb BBE-
OeHbl BPYYHYIO No cepTudmkaTy TpaH3akumin, HaneYaTaHHOMY Mpy COOTBETCTBYIOLWLMX HacTpoMkax Tepmu-
Hana B nocrnegHux ctpokax yeka (cm. n. 4.10.1.3, ctp. 172). MNpn 60nbLIOM KONMYECTBE TPaH3aKLMN Py4YHON
BBO/A, UX MO cepTudukatam 3aHnMaeT MHOro BpeMeHun. 'eHepaTop TpaH3akuui 3ameHseT pydYHoOu BBOA, Ya-
CTMYHO aBTOMAaTM3NPYH 3TOT NpoLecc.

[na reHepaumy HY>XHOro BaM KOnM4ecTBa TpaH3akuuin HeobxodMMOo MonyynTb B crnyxbe TexHuue-
CKOW NoAaepXKn Tpy COCTOSAAHMSA napons (nocneaoBaTenbHOCTb Lndp).

BHUMAHUE!

leHepauusa TpaH3akuMi NO KapTaM CTOPOHHEro aMuteHTa Ha cBomx TO ocylecTBns-
eTcsa ¢ nomMoLblo BeG-nHTepdenca (cm. n. 4.16.4.3, ctp. 222). [Npn OTCYTCTBUM TaKoM
BO3MOXHOCTM HeobxoaMMo npefocTaBuTb B CryXOy TexXHWYeCcKon nogaepXkn nuch-
MEHHOe NOoATBepXxAeHne obpalweHns. dopma nucbMa npuBedeHa B MNPUNOXKEHUU
(cm. MpunoxeHune 2).

OTKpoWTe NYHKT rrnaBHOro MeHo «TpaH3akuuu / FeHepaTop» 1 B COOTBETCTBYIOLLME MOMS OTKPbIB-
werocs okHa (cm. Puc. 251) BBegumTe Tpu nonyyeHHbIx koga. OTkpoeTcst okHO (cm. Puc. 252).

¥ Beop, napona x|
MepEoe cocToAHME: i

a
BTDDDB COCTOAHKWE!

TpeThbe cocToAHME! |

QK | OTHEHA |

Puc. 251. [lnanoroBoe 0KHO BBOAa Napons Ans reHepaTopa TpaH3aKuuin

£¥ Boibop npoexTa x|

| OTHEHa |

Puc. 252. BbIGop npoekTa AnA reHepauumu TpaH3akuum



4.16.4.2.1 'eHepamop mpaH3akyul morniaueHbIX Kapm

[nsa reHepauuun TpaH3akuun No NAATEXHbIM KapTaMm BbINONHUTE cnegyoLlmne AencTBus:
1. BblbepuTe npoekT, Anga KapT KOTOPOro Bbl (hopMMpyeTe TpaH3akumio (B 4aHHOM cryvyae —
OL). OTkpoeTca OKHO reHepaTopa TpaH3akumi (cMm. npumep Ha Puc. 253). OnucaHue nonen
npuBeaeHo HWxe (cm. Tabn. 25).

i
OrnepauMa I,ﬂeﬁe‘r KapThl LI
Dara [0810/10  [15:20:51
KioAMMECTED TRaHSaKLHA I 100
K.apra kaveqTa I 2007 000007 Brifop
Horep Kowenkka 5a 4o [3r4TeHTa KapThI] |_3 Brifiop
Horep Koweneka Yer [3MMUTEHT a KapTEI) |_1 Beifiop
Cyrara 5a 4To NNATHAM | 20.00
Cuyrataa e NNaTHid I 50000
Horiep TepriHana | A Beifiop
K.apra oneparopa G Britop
Caenara s online 1
GUID TpaHsakuk9 |
rBEon TpaHsaKuHM AOANBHOCTH
NoAnsHooTe ¥ Cytara 4emt DEaﬂbHDI—D-DD
GOHYC Ha KEIDTBI 0.aa
rBeon TpaHzakuMH HauMcneHHa GoHycop —————————————
Barycer ¥ MameHeHe SancoBI 0.00
OK OTHeHa |

Puc. 253. OKHO reHepaTopa TpaH3akuumn gns npoekrta OL|

Tabn. 25. MapameTpbl reHepupyemMon TpaH3akuumu ans npoekrta OL|

MapameTpbl reHepupyemom
TpaH3aKkuumn

3HayeHue napameTpa

Tpa|-|3aKL|m| OGCHY)KVIBaHMiI

Onepauuns

Twvn onepauun TpaH3akuun, KOTOPY Heobxoammo copmmnpoBaThb. Beibu-
paeTcs u3 crnmcka

Jarta

[ata n Bpems TpaH3akumm (C TOYHOCTbIO A0 CEeKyHAbl)
BHUMAHMUE!

Mpn BBOOE TpaH3akuuu Bo3BpaTa (OTMEHbl) HeObXo-
anmo, 4tobbl BpeMs €€ cosgaHust 6bino xoTsa Obl Ha
3-5 cekyHO Oonblle BpeMEHW CcOo34aHus COOTBET-
CTBytOLLEN TpaH3akuun gebeta (kpeamTa)

KonuyecTBo TpaH3akumm

B none ykasbiBaeTcsi oCcTaBLUEECs KOMMYECTBO TpaH3aKUMMW, 3aKa3aHHbIX B
cnyxbe TexHuyeckon nogaepxku. Nocne Kaxgon creHepupoBaHHOWM TpaH-
3aKUMM KONMMYECTBO yMeHbluaeTcsl Ha «1». Mpu 3aKkpblTuM OkHa 3HadeHue
CUéT4YMKa He cOpacbiBaeTcs

KapTa knveHTa

Homep kapThbl knueHTa. OAns BbiGopa kapTbl KIMEHTA HaXXMUTE Ha KHOMKY
BbIGop |, pacnonoxeHHyo HanpoTue nons «KapTa knueHTa»

Homep kowenbka 3a 41O
[MnaTunu] (amuTeHTa KapTbl)

Homep ycnyra, 3aKasaHHOW Ha TeEpMUHane. Bb|6wpaeTc;| M3 Cnncka BcexX

JOCTYMHbIX YCNYr, OTKPbIBAKLIErocsi Npu HaxaTuuM Ha KHonky | BbiGop
cnpasa OT JaHHOro nons

Homep kowenbka, Yem [nna-
TMNY] (SMUTEHTa KapThbl)

Homep ycnyru, koTopoii onnavmBanack ycnyra, 3akasaHHasi Ha TepMuHane
(ecnn pacuyéT npousBoAMIICS YCMYroi 3a ycnyry, TO ykasblBaeTcsl HOMep
yCnyru, 3aka3aHHOW Ha TepMuHarne; ecnu pacyéT Npou3BOAUIICS Mo nepe-
CYéTy (13 MepBOro BaniloTHOrO KOLUENbKa), TO yKasbliBaeTcs ycrnyra «pyo-
nu»). Bua onepauum otobpaxaercs B Yeke B CTPOKE C HA3BaHUEM YCIyTu.




MapameTpbl reHepupyemMomn
TpaH3aKuuun

3HauyeHue napameTpa

Onepauuga Mpumep CcTpoku Yeka
HebeT kapTbl Ay 92----————————=— (IEB.)
KpeauT kapThbl Ay 92-—-——=—-——-- (KPEL.)
Bosspar Ha cuéT, BosspaT Ha kapTy Ay 92------------ (BO3B.)
OTmeHa kpeauTa KapThbl An 92-------- (OTM.KPETZ.)

Cymma 3a 4yto nnatunu

KonunyecTBo ycnyru, 3akasaHHOM Ha TepMuHane

Cymma 4yeM nnatuin

KonuuyecTtBo ycnyru, KOTOPOW NPOU3BOAWMCA pacyéT Ha TepmuHane. [Npu-
3HaKOM TOro, YTO onniata ycrnyru npou3BoAmnach M3 Kollerbka B Hauuo-
HanbHOW BamnTe (T.e. MCnonb3oBanacb NepecyéTHas cxema obcnyxusa-
HWST) SABMSIIOTCH CTPOKK B Yeke «LleHa 3a <HasBaHue_ycnyrn>» n «Onnave-
HO <npecduKc_BantoTbl>». Hke npuBeaéH pparmMeHT Yeka:

NToro JI 10.00
Ilena 3a JINT 23.00
OmlaueHo PYB 230.00
B T7.u HIC PVYB 38.33

Homep TepmuHana

Homep TepmuHana, Ha koTopoMm 6bino obcnyxusanve. [Ons BbibGopa
TepMUHana HaXxmute Ha kHomky | Belibop |, pacnonoXeHHyto HanpoTMB Nons
«Homep TepmuHana»

KapTa onepatopa

Homep kapTbl onepaTopa, OTKpbIBLUEA CMEHY Ha TepmuHane, rge Obino

obcnyxusaHue. [na BbiGopa KapTbl onepaTopa HaXMUTE Ha KHOMKY
BbI60Op |, pAaCNonNoXeHHY0 HanpoTUB 3TOrO MO

CpoenaHa B online

MpusHak online-TpaH3akumn (cMm. gokymeHT «Petrol Plus. PI1. Ol
(6ononHeHue rno modyrnto ONLINE)»)

GUID TpaH3akummn

YHuKanbHbIN Homep online-TpaH3akumu. XpaHnuTtcs B B
aBTopusaumoHHoro cepsepa (AC). BeoguTtca Bo usbexaHue 3agBoeHUS
TpaH3akuMin nNpy  UX reHepauuu  Bpy4yHylo. 3anpawmBaeTcsa Yy
agmuHuctpartopa AC

GUID TpaH3akumn aebeta

YHUKanbHbI  HOMeEp BblOpaHHOM TpaH3akuuu, KoTopas onpegensieT
onepaumnio gebeta, NO KOTOPOW HYXHO CreHepupoBaTb TpaH3aKLUio
Bo3BpaTta. [lone nosBnsieTca TOMbKO nNpu BbibOpe TuNa onepauum
«BosBpart Ha cyeT» unun «BosBpaT Ha kapTy». Beibop TpaH3akumu gebeta
OCYLLEeCTBMAETCH MOcne 3agaHus napameTpoB reHepupyemon TpaH3akumu
C NOMOLLbH0 KHOMKM | >>], pacrionoxeHHol cnpasa oT nons

TpaH3akuus nosnbHOCTU (MONA AOCTYMHbI NPY NOAKIMIOYEHHOM KOMMeEpPYECKOM Moayne «J10sanbHOCTbY;
dnar «J1o9nbHOCTbY» B OKHE reHepaTopa TpaH3aKkuuii yCTaHOBIEH)

Cymma 4YyeM pealribHO

OkoHuaTenbHasi CTOMMOCTb YCIyrn No pesynbTataMm obcrnyxmnBaHus (C y4é-
TOM GOHYCOB)

OOHyC Ha kapTe

KonunyecTtBo GOHYCOB Ha KapTe No ntoram o0CNyXMBaHUs

TpaH3akuua 60oHycoB (Mons 4OCTYNHbI NPU NOAKMHOYEHHOM KOMMeEpYeckoM Moayne «J1osanbHOCTbY;
dnar «boHycbI» B OKHE reHepaTopa TpaH3aKLMin yCTaHOBIEH)

N3meHeHne 6oHyCcOoB

Konnyectso 6OHyCOB, Ha KOTOpOo€e U3MEHUIcAa pasmep 60HyCHOFO Kowlenb-
Ka no ntoram 06CJ'Iy)Kl/IBaHI/Iﬂ

MpumeyaHus:

1. Tlpw obcnyxmBaHum no kKapTe ¢ GOHYCHbIM KOLUIENbKOM (MOAKMOYEH Moayrb
«JloAnbHOCTbY) MOXET ObITb ChOPMMPOBAHO A0 3-X TpaH3aKumii: 0b6CnyXnBaHus, fno-
ANBHOCTU N HAYNCNEeHNss GOHYCOB.

2. ®narn «JlosneHocTb» U «BOHYCbI» AOCTYNHbI, ecnn B none «Homep kowenbka
yeMm (3MUTEHTa KapTbl)» BbiOpaHa nepeas BasnoTHas ycnyra.




2.

3apanite HeoOXxoauMble NapaMeTpbl U HAXXMUTE Ha KHOMKY . Mporpamma copmupyet

TpaH3akumio (KoNn4ecTBO TpaH3akuui, AOCTYMHbIX AN (DOPMUPOBAHUSA YMEHBLUUTCS Ha OAHY) U
BblAAacT coobLieHne o 3aBepLUeHnn onepaummn (CM. npumep Ha Puc. 254).

":f CoobueHqe

F.onuyecTeo TpaHzak M 1

oK |

X

Puc. 254. CoobuieHune o 3aBepLueHun onepauum opMmmpoBaHmA TpaH3aKLun

3.

HaxmuTte Ha KHOMKY coobLLeHuns n, ecnu Tpe6yeTc;|, npoaonKnTE reHepauyuto.

4, [ns 3aBepLUeHNs reHepaLumn TpaH3aKUuuii HaXXMuUTe Ha KHomnky | OTMeHa |.

5.

MpumeyaHwme.

MpoBeguTe 06paboTKy creHepupoBaHHbIX TpaH3akuui (cM. n. 4.10.2 Ha cTp. 174).

Mpu reHepaumm TpaH3akLMn Bo3BpaTa, HENOCPEeACTBEHHO nepes e€ co3naHmem, B OL
BbINOMHAETCA npoBepka Hanuumsa B B yxe obpaboTtaHHom TpaH3akumm pebe-
Ta / Bo3BpaTa (No kapTe Mnm No CYETY), COBNaatoLLel N0 BPEMEHN CO34aHMsl, HOMe-
py KapTbl U HOMepy TepMuHana ¢ reHepupyemoun TpaHsakumen. Npu HaxoxageHun
TpaH3akuuu1, coBnagatoLleli No npoBepsieMbliM KPUTEPUSM, HOBasi TpaH3aKUMs He Co-

3aaéTcs.

4.16.4.2.2 'eHepayus mpaH3akyul JTHP

MpumeyaHwme.

Hanuuve paHHOM YHKUMM 3aBMCMT OT KOH(urypaumm npuobpeTéHHOn Bamu

Cucmemsil.

Ons reHepauunmn TpaH3aKLI,VIl7I No ANCKOHTHbIM KapTaM BbINOJIHUTE cregyuine OeuncTBus:

1.

BbiGepuTe NpoekT, Ans KapTbl KOTOPOro Bbl hopMUpyeTe TpaH3aKkLUuio (B AaHHOM cryyae —

JIHP) (cm. Puc. 255). OTkpoeTcsa OkHO reHepatopa TpaHsakuun JIHP (cm. npumep Ha Puc. 256).
OnwuncaHne nonen npmeeaeHo Hmxe (cMm. Tabn. 26).

LRGN -

0K | 01MEeHa

X

Puc. 255. Bei6op npoekTta JIHP gonsa reHepauuu TpaH3akuumn

0K

f’;{ leHEpaTOp TPAHIAKLMA

Tun onepau I CrMaka C ueHsl

THA cEMakM I CkMaka B Konefikas

Dara 0571040 31525

K.ONMYECTED TRAHZ KL MEA I 100

¥.apTa kaueHTa I 40000007100

Horep kolWenkka 3a uTo [3rUTEHTS KaPTEI) I 1

Britiop

Britiop

Cyraraa | 420,00

Cromara | 26.00

Hamep TepMHHanal oo
Hortep srureHTa [TepruHana) I 2007

Easomas ueHa | 1.00

BoHyc r

| OTMeHa

Brisop |

Puc. 256. OkHoO reHepaTopa TpaH3akuumn ans npoekrta JIHP co cHATbIM chnarom «BoHyc»



Tabn. 26. NMapameTpbl reHepupyemon TpaHlakuuu ansa npoekrta JIHP

MapameTpbl reHepupyemomn
TpaH3aKuum

3HauyeHue napameTpa

Tun onepauumn

Tun onepauun TpaH3akUMK, KOTOPY Heobxoammo copMmnpoBathb (BUA
CKMAKW — C CYMMbl UMK C LeHbl). B 3aBUCMMOCTM OT BuAa CKUOKU WH-
dopmaumsa B Yeke BbirmaguT no-pasHomy. MNpu Buge ckugkm «C LeHbI» B
6noke oTobpaxeHus LeHbl NpUcyTCTBYeT CcTpoka «LleHa dkT.3a» ¢ pac-
CUMTaHHOW LIEHON C Y4ETOM CKUOKM

Tun cknakm Bbibop Tuna ckugkm gns popmmpoBaHus TpaHsakumm JIHP (cnoco6
HauucreHns ckugku). Tun CcKMaku oTobpaxaeTcs B YeKe B CTPOKe
«Ckunaka»

Hata [ata n Bpema TpaH3akuumn (C TOYHOCTbIO A0 cekyHAabl). [ns onepauun

BO3BpaTa JaTta U BpeMsi BBOAATCS TOMHO TakMMM Xe, Kak U ans onepa-
umn gebeta

KonuuyecTtBo TpaH3akumm

B none ykasbiBaeTcs ocTaBLUeeCs KONMMYECTBO TpaH3aKUMI, 3aka3aHHbIX
B cnyxbe TexHn4eckon noaaepX k. BoHyCHble TpaH3akuum cyuTalTCs
OTAENbHBIMY TPAH3aKUMAMKU M MPU 3aKase TpaH3aKuui UX KONMYecTBO
TOXe HeobXx0AMMO yunTbiBaTb. [locne Kaxgon creHepupoBaHHOW TpaH-
3aKUMM KONMMYECTBO yMeHbLuaeTcs Ha «1». [pu 3akpbITM OKHa 3Hade-
Hue c4éTymnka He cOpacbiBaeTcs

KapTa knueHTa

Homep kapTbl knveHTa. [ns BbiGopa kapTbl KNMEHTa HAXXMUTE Ha KHOMKY
BbI6Op |, pacnonoxeHHyo HanpoTue nonsi «KapTa knueHTa»

Howmep kowenbka 3a 4to (3Mu-
TEHTa KapThbl)

Homep ycnyru, 3akasaHHOW Ha TepmuHane. [ns Bbibopa ycnyru

HaXkmMuTe Ha KHomMKy | Beibop |, pacnonoxeHHyto HanpoTus nons «Homep
KoLlerbka 3a YTO (AMUTEHTAa KapThbl)»

Cymma KonunyecTBo peanbHO OTNYLUEHHOW KINWEHTY ycnyru (T.e., Hanpuwmep,
NUTPbI, €Cnn ycnyra TonnuBHas)
Ckupoka e  ecnu ycTaHoBreH Tun ckuakn «Ckuaka B nNpoLeHTax», TO ykasblBa-

eTCsl NPOLIEHT CKUAKM;

e  ecnu ycTaHoBneH Tun ckugkm «Ckuaka B Konewmkax», TO ykasbiBaeT-
Csl KOMMYECTBO KoMneek, pasgenéHHoe Ha 10 (Hanpumep, Npu ckuake
50 koneek B none 3agaétcs 5)

Homep TepmuHana

Homep TepmuHana, Ha koTopom 6biio obcnyxusanue. [Onsa Bbibopa

TepMUHara HaXmMumte Ha KHOMKY Bbl60p, pacnonoXXeHHyr HanpoTuBe
nonsa «Homep TEPMUHaANa»

Homep amuTeHTa (TepmunHana)

Homep sMuTeHTa, Ha KOTOPOM MPOBOAMMOCH OBCNYXNBaHME

BasoBas ueHa

LleHa ycnyru, 3agaHHast B TepMuHane Ha MOMEHT NpoBeAeHUst TpaH3ak-
unm

HaxaTtue Ha KHoMnKy | BbIBOOp |, pacnonoxeHHyo cnpaBa OT Takux nosien Kak:
e  HOMEp KapTbl KNMEHTA;
e  HOMEp KoLlerbKa 3a YTO (SMUTEHTA KapThbl);

(] HOMEP TepMunHana

OTKpbIBaET CMMCOK COOTBETCTBYIOLLMX 06BEKTOB A5 Bbibopa.
2. Ecnu Heobxogmmo creHepupoBaTb TpaH3akumilo M3MeHeHus BOHycOoB, ycTaHoBWUTE dnar
«BboHnyc». Bug okHa ans reHepauun TpaHsakumi JIHP namenutcs (cm. npumep Ha Puc. 257).




3. 3apaiite HeobxoanMble napameTpbi (M. Tabn. 27) u HaxmuTe Ha kHonky [OK|. Mporpamma
cchopmupyeT TpaH3akumu (KONMYECTBO TpaH3akuMW, OOCTYMHbIX Ans (hOPMUPOBaHUSA, YMEHb-
LUMTCA Ha OOHY) M BblgacT coobLLeHne O 3aBepLUEHMM onepaunn.

5
DNara 084040 [13.1525
K.onuqecTEo TpaHzakLmHil 100
Kapra knnetTa | 4000000100 BriSop
Homep kowenska 3a vTo [3MUTEHTa KapThI] |_1 Brigop
Harep TepMHHana I Luju]uj Briiop |
Homep amuTeHT a [TeprdHana) I 2001
K.omuecTen GoHycos I 15.00
K.OHEYHER SoHYC I i 105.00
BoHyc F

0K | OTHEHA |

Puc. 257. OKHO reHepaTopa TpaH3akuuin 60HyCcoB

4. HaxmuTe Ha KHOMKy n, ecnu TpebyeTcs, NPOAOIDKMTE reHepauuio.

5. [ns 3aBeplUeHusl reHepaummn TpaH3akumii HaXKM1Te Ha KHonky | OTMeHa |.
6. [MpoBeanTe 06paboTKy CreHepUpPOBaHHbIX TPaH3aKLUWMA.

Ta6n. 27. MapameTpbl reHepupyeMoin TpaH3aKkuuu onsa popmMupoBaHus TpaH3akuui 60HycoB

MapameTpbI reHepupyemoi
TpaH3aKuuu

3HauyeHue napameTpa

[ata

[aTtaun BpeMA TpaH3aKkunn (C TOYHOCTbIO A0 CeKyH,CI,bI)

KonnyecTBo TpaH3akuuii

B none ykasbiBaeTcs KONMMYECTBO TpaH3aKUMiA, koTopoe Obifio 3akasaHo
B cnyx6e TaxHu4ecKkow noaaepkku

KapTa knueHTa

Homep kapTbl knveHTa. [Ona Bblbopa KapTbl HaXMUTE Ha KHOMKY
BbI6Op |, pacnonoxeHHyo HanpoTuB nosnsi «KapTta knneHTa»

Homep kowenbka 3a 4to (aMu-
TEeHTa KapThbl)

Homep ycnyru, 3akazaHHON Ha TepMmuHane (Ans BbiGopa ycrnyrm Haxmu-

Te Ha kHonky | BbiGop |, pacnonoxeHHyo Hanpotus nons «Homep Ko-
Wenbka 3a YTO (AMUTEHTa KapThbl)»)

Homep TepmuHana

Homep TepmuHana, Ha koTopoM 6blio obcnyxuBaHue (ans Bblbopa

TepMUHana HaXmute Ha KHOMKy | Bblbop |, pacrnonoxeHHylo HanpoTuB
nons «Homep TepMmuHana»)

Homep amuTeHTa (TepmuHana)

Homep aMuTeHTa, Ha KOTOPOM MPOBOAMIOCL OBCMyXMBaHNE

Konnyectso 60oHycoB

KonnyecTtBo 60HYCOB HAYMCIEHHbIX Ha KapTy

KoHeuHbIn 6oHyC

O6wWwwit Toroei GOHYC Ha KapTe C YHETOM HauncneHHbIX GOHYCcoB

4.16.4.3 Beo0 mpaH3akuyuu no cepmughukamy om cnyx6bl mexHu4eckol

nodoepxKu

[ns BBOga TpaH3akuun no ceptudukaTy Heobxoammo:
1. Yepes BebO-mHTEpdeNC OTKPbITb CUCTEMY YNpaBMneHWs 3asiBKamMu (ganee Mo TeKCcTy —

OTRS). [Ons

3TOro

HeoOxoaMmMo B agpecHonW cTpoke 6Opaysepa BBeCcTM http://

support.smartcard. ru.
2. B cucteme OTRS 3anonHWTb 3asiBKy Ha reHepauuio TpaH3akumu (nogpobHee CM. cTaTbio
«/ FAQ / OTRS / FeHepaTop ceptucdmkatoB TpaH3akumm B OTRS (KNMEHTCKUN UHTep-

chenc)»).

3. locne nonyyeHusa ceptudmkata TpaH3akumm U, B crniydyae paboTbl B online-pexume, yHu-

KanbHOro HOMepa

online-TpaH3akuumn

(GUID  TpaH3akumu) BblbpaTb MYHKT  MEHIO



https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=0
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=1
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441

«TpaH3akuun / CepTudmkar creHepMpoBaHHbIX TpaH3akUuMn». Ha 3SkpaHe MnosABUTCH OKHO
«CepTudmkaT creHepMpoOBaHHbIX TpaH3akKumn» (cM. Puc. 258).

MpumeyaHue.

CepTudumkaT TpaH3aKuuM Bam COOBLUMT crykba TexHUYeckoi noadepxku, a ans no-
Ny4yeHus1 yHKanbHOro Homepa online-TpaHsakumm obpaTuTech k agMuHucTpaTopy AC.

:’;{ CeprvdMKaT CreHEPHPOBAHHLIX TPAH3AKLHA |

CepTIdmIK aT:

kLw2RABIzIHE B:5M s T 0 aGLOpCuUG maoBpzdmH Gih+Z ey fechFObpy+D O pgFdT altk va/pzHt
e |0 zlg90pl0k Bed Mo BG Fiwded /e T it LanceMFD T A OWR ZDEFT +jxa 0 gPDF | +52 402832P
shcxHEmS L H

Casnata g anline [
GUID Tpanzatumm |
GUID TpaHzakuMy neteTa IFE1 B136E48BCA293B 22BE 2441 CRA43B0 B I

OK | OTmeHa |

Puc. 258. OkHo «CepTucmkaTt creHepupoBaHHbIX TPaH3aKLUN»
4. B none «CepTtudumkat:» BBECTN CepTUdMKaT TpaH3aKumm.

MpumeyaHue.

Mocne BBoga cepTudmkaTa TpaH3akuMm Bo3BpaTa B OkHe nosiButca none «GUID
TpaH3akumm gebeta». B gaHHOM nome HeobxoAMMo ykasaTb YHMKanbHbIA HOMEP
TpaH3akumm gebeTa, Mo KOTOPOW Obin BbINOMHEH BO3BpaT. [nA 3TOro Haxmute Ha

KHOMKY 1 BblbepuTe TpaH3akuumio gebeTa.

5. Tpu paboTte B online-pexxume yctaHoBuTb ¢nar «CaenaHa B online» n B none «GUID Tpak-
3aKumMn» BBECTU YHUKarbHbIN HOMep online-TpaH3akuun.

BHUMAHUE!

Mpu pobaeneHun online-TpaH3akuun HacCTOSATENBHO PEKOMEHOYEM YKa3biBaTb €€ YHU-
KanbHbIn HoMmep B none «GUID TpaH3akuuuy». B npoTMBHOM crnydyae BO3MOXHO NOSAB-
nexve gybnukaTa TpaH3aKkuuK.

6. HaxaTb Ha KHomMky . Mocne pobaBneHus TpaH3akuMm B 6a3y AaHHbIX Ha 3KpaHe
nosiBUTCA coobLueHne: « TpaH3akyus ycrnewHo dobasieHa.

MpumeyaHus:

1. Tpu HEKOPPEKTHOM BBOAE [AaHHbIX Ha 3KpaHe NosIBUTCS cooblueHune: «HegepHbil
cepmucbukam». B 3TOM criy4ae HEOBXOAMMO HaxaTb Ha KHOMKY coobLueHmns n
NOBTOPUTb BBOA AaHHbIX TPAH3aKLUUN.

2. Tpwu cbopmmnpoBaHnn TpaH3akuum BO3BpaTa, HENOCPeACTBEHHO nepes €€ co3fa-
HueMm, B OL| BbinonHsieTcst npoBepka Hanuyus B Bl yxe obpaboTaHHOW TpaH3akuum
nebeta / Bo3BpaTa (No kapTe unu no CYETy), COBMagalLlen no BpEMEHU CO34aHus,
HOMepY KapTbl 1 HOMepPY TepMuHana ¢ cosgasaemMon TpaH3akuuen. Npn HaxoxaeHum
TpaH3aKuMn, CoBNagatoLLEen No NpoBepsSeMbIM KPUTEPUSIM, HOBasi TPaH3aKLMs He Co-
30aéTes.

7. HaxaTb Ha KHOMKY coobLUEeHNss U, ecnu TpebyeTcsl, BBECTU [OaHHble ApYro
TpaH3aKUuu.

8. [Ons 3aBeplieHus paboTbl ¢ gaHHon dyHkumen OL| HaxaTb Ha KHOMKy B OKHe
«CepTucpmkat creHepMpoBaHHbIX TPAH3aKLUMN».
9. O6paboTtaTb gobaBneHHble TpaH3akuun (cM. Nn. 4.10.2 Ha cTp. 174).

MpumeyaHue.

Mpu nogknio4éHHOM KomMepyeckom mopyne «RFID» Heobxoammo Takke BBECTU HO-
mep paguomeTkn B none «Homep RFID» B okHe «CepTudmkat creHepupoBaHHbIX
TpaH3aKuuny.




MHOOPMALUA ONA KOHTAKTOB

Mo Bonpocam, CBA3aHHbIM C AaHHbIM NporpamMmMHbIM o6ecnedeHnem, npockba obpallatscsa no cre-
JyloLmMM agpecam:

Komnanus HKT CodTtBap

Cnyxba TexHM4YeCcKon NoaaepPKKU

125315, Mockea, JleHuHrpaackun np-T, 4. 72/2, bL| « AnKoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

Cnyxba TexHM4YeCcKon NoAAEePKKU

01023, Kues, yn. derrapesckasq, 62, og. 32
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyxba TexHn4eckon noaaepxku

050000, r. Anmartbl, ¥Yn. AiiTeke 6u, gom 62, oduc 210

e-mail: support@fleetcor.ru

TenedgoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

Pa3paboTunk ocTaBnsieT 3a coboi NpaBo BHOCUTb B Cucmemy nsmeHeHus 6es
npeaBapuTENbLHOro YBEAOMIEHNs Nonb3oBaTtens



mailto:support@fleetcor.ru
mailto:support@fleetcor.ru
mailto:support@fleetcor.ru

NMPUNOXEHMUE 1.

LIBETOBOE OTOBEPAXEHWE 3AMNMUCEN

Ta6n. 28. LiseToBoe 1 rpadmueckoe oTobpaxeHue 3anmcen o nepcoHarne

OTo6paxeHue 3anMcK O NepcoHane
(uBeT WpundTa n doHa)

MpuunHa oTo6paxeHus

CuvHui uBeT

MepcoHan B paboTe, MMEIOLLMIA TOT MU MHOM YPOBEHDb AoMnycka

YEpHbIN LBET

MepcoHan, 4onycKk KOTOPOMY He Ha3Ha4eH

KpacHbili uBeT

YBONEeHHbIE

Kypcus

MepcoHany Ha3HayeH naponb

Tabn. 29. LiBetoBoe 1 rpadmyeckoe oToOpaxeHme 3anucen o KnmeHTax

OTo6paxeHune 3anUcCK O KIIneHTe
(uBeT wpudTa N doHa)

MpuuunHa oToGpaxeHus

CwuHuIA uBeT Ha ronybom gpoHe

TeKyLLI,aFI 3arnmncb O KInneHTe

benbin LBET Ha KpacHOM dooHE

OctaTok Ha c4éte knmneHTa 20, Ho MeHble CI1 (T.e. KNMeHT aBns-
€TCsl JOMKHNKOM)

YépHbIN UBET Ha KpacHoOM dhoHe

Ocrtatok Ha c4éTe knueHTa <0 n meHblie CI1 (T.e. KNMMeHT aBnseT-
CSi JOIMKHUKOM)

YEpHbIN LBET Ha XENTOM hoHe

OcTaToKk Ha c4éTe KnueHTa npeBbilaeT MHPOPMALMOHHbLIW MOPOT.
Mpn aTOM KapTbl kKNueHTa 6rokMpoBaTbCA He OyaAyT, Tak Kak cur-
HarnbHbIA NOPOr HEe NPeBbILLEH

KpacHbin uset

3anuce o KnneHTe yaaneHa

TeMHo-cepbii LBET

3a KNMeHTOM He 3akpennéH Tapud

Kypcus

Y KnueHTa ecTb BPEMEHHbIN KpeauT

Ta6n. 30. LiBeToBoe u rpadmuyeckoe oTobpaxeHue 3anucen o kaptax

OTo6paxeHue 3an1ucu o kapTe
(uBeT wWpudTa n doHa)

MpuunHa oTo6paxeHus

KapTbl

Benbim UBeTOM Ha kpacHOM poHe oTobpakaeTcs HOMep

OTpVILI,aTeﬂbHoe 3Ha4YeHne Nno KoWeslbKy

ony6bim uBETOM OTOOpaXXaeTcst 3annchb O BriagernbLe

KapTta cnyxebHas

CuWHUM uBeTOM 0To6pa>|<aeTcsi 3anncb

O Bnagernbue KapTa KINMNEeHTCKanA

KpacHblIi uBeT Ha 6enom goHe

Kapta Haxogutcsa B YC Gonee 6 mecsueB

Kypcus

OTdopmaTUpOBaHHbIE KapThl

Ta6n. 31. LiBeToBoe u rpacdmyeckoe oTobpaxeHue 3anucen o Tapucpax

OToGpaxeHue sanucu

(uBeT WpudTa n oHa)

o Tapudax MpuumnHa oToGpakeHUs

CepbiM LUBETOM OTOOpaxaeTcs Tapud
CepbiM LBeTOM OTOBpaxaeTcsa Tapud
CepbiM LBeTOM OTOGpaxaeTca Tapud

Tapud He 3akpennéH 3a TeEpMUHaNom
Tapud He 3aKkpennéH 3a KIIMEHTOM
Tapud He 3aKpennéH 3a SMUTEHTOM

TepMuHaros
ONS KNNEeHToB
nepec4yéTta ans TpaHauta

Ta

YépHbIM LBETOM OTODOpaXxkaeTcsi Tapud TepMmnHanos
YépHbIM LBeTOM OTODOpaxaeTcs Tapud KIMEHTOB
YépHbIM LBETOM OTOOpaXkaeTcs Tapud nepecdéta Ansd TpaHau-

Tapud 3akpennéH 3a TepmMuHanom
Tapud 3akpennéH 3a KIIMEHTOM
Tapud 3akpennéH 3a aMUTEHTOM

Ta6n. 32. LiBeToBoe u rpadmueckoe oTobpakeHne 3anucem o TepMmHanax

OToOpaxeHue 3anMcu o TepMuHane
(uBeT wWpudTa N HaYepTaHue)

MpuuuHa oToGpaxeHusn

Cepbinn uBeT WpudTa

Tapud He 3akpennéH 3a TepMUHaNom




OToOpaxeHue 3anMcu o TepMmuHane MpuuunHa oToGpaxeHusn
(uBeT wWpudTa N HayepTaHue)

B rpace TO 3HauyeHme «0» kpacHbiM | TepmuHan He 3akpennéH 3a TO
LBETOM

KpacHbii uBeT wpudTa* CBobogHas namaTb TepMuHana Ans 3arpy3ku OTMOXEHHbIX U3-
mMeHeHun (O n OUIN) n / nunn YC gocturna 3agaHHOro Kputude-
CKOro 3Ha4eHust

Benbin uBeT wpudTa Ha KpacHOM | HepoctaTtovHO mamsATu TepMuHana (nepenonHeHune) ans sarpys-
doHe* KM OTNOXEHHbIX nameHeHun (O n OUI) u / nnn YC

Benbii doH Y TepMnHana npeBbIlLEeH CPOK MHKaccauun (3agaétcsa B Ha 3a-
knagke «O6meH / MHkaccaumsa» B okHe «KoHdurypaumsa cu-
CTeMbl» (ONs OTKPbITUSA JaHHOro okHa Bblbepute «Cucre-
ma / KoHcdmrypaums / Hactpownka», cM. gokymeHT «Petrol Plus.
Pr1. OL{ (dononHeHue no ydanéHHOU uHKaccayuu)»)

Kypcus* TepmyHan B npouecce MHKaccaumm NpuHAn 1 3arpysvn B cebs
MO, nogaepxmBatowee paboty c HCO

MpumeyaHue.

B cTpokax Tabnuubl, BblAeneHHbIX CUMBOMOM 3BE3a04Ka (*), ONMCaHHbIA CTUMb 0TOO-
paXXeHus 3anuceit COOTBETCTBYET AENCTBUTENBHOCTU TONMLKO Npu cnocobe nNoaroTos-
KM K nHkaccauum n3 OLL.




NMPUNOXEHME 2. 3AABKN HA TEHEPALIMIO TPAH3AKLIMA MEXXOMUTEHTHOIO
OBCINYXUBAHUA

Tab6n. 33. 3asiBKa Ha reHepaLMIo TPaH3aKLUMN MEXIMUTEHTHOrO 06CnyXuBaHusi

I'Ipwlea npoBeaeHnAa TpaH3akumm

[ata n Bpemsi npoBeaeHNs TpaH3aKUUmM C TOYHOCTbIO O CEKYHA

Tun onepauun (aebeT, BO3BpaT Ha CYET)

Howmep kapTbl knueHTa

HassaHune YCNyrn «3a 4to»

JlokanbHbI HOMeEP yCnyrn aMnTeHTa - BlnagesnbLua KapTbl

Bua onepaumu (MMTpbl 3a NUTPbLI UM NEPECYET)

Cymma 3a 4YTOo nnatunum

CymMmma yem nnaTunu (0TnmMyaeTcs B cnydae nepecyéra)

Homep TepmuHana

Homep kapTbl onepaTopa

Tab6n. 34. 3asBKa Ha reHepaumio TpaH3akuum JIHP mexxaMUTeHTHOro o6cnyxuBaHus

npl/l‘-ll/IHa npoBeaeHnAa TpaH3akumn

Tun onepauun (CkMaka ¢ CyMMbl, CK1aKa C LieHbl)

Tun ckmakm (kon., %, Bo3spat no JIHP)

Hata Bpems (0o cekyHA)

Homep kapTbl knveHTa

HasBaHwue ycrnyru «3a 4to»

JlokanbHbI HOMED yCnyrn aMUTeHTa - Bliagesibua KapTbl

Cymma 3a 4yto nnatunm

Ckungka

OMUTEHT, rae 06Cﬂy)Kl/|ﬂ NCb

Homep TepmuHana

basoBas ueHa yCcnyru «3a 4to»

Tabn. 35. 3asABKa Ha reHepaLu o TpaH3akLuun 6oHycoB JIHP mexaMuTeHTHOro o6cnyxuBaHus

MpuynHa npoBeaeHNs TpaH3aKuun

[ata n Bpemsi npoBeaeHns TpaH3aKuUmM ¢ TOYHOCTBIO 40 CeKyH[

Homep kapTbl knveHTa

HasBaHwve ycnyru «3a 4to»

JlokanbHbI HOMEp YCryrn aMUTEHTa - BNagernbLa KapThbl

Homep TepmuHana

KonuyectBo 60HycoOB

KoHeuHbIn 6oHYyC




PyKOBO,EI,CTBO nonb3oBaTtensd

MpumeyaHus:

1. B crpoky «Cymma 3a 4TO nnaTunmM» 3aHOCMTCS KONMYECTBO MNPUOBPETEHHOM
ycnyru (Hanpumep — konudectso nutpos). B cTpoky «Cymma, yem nnatunu» 3aHo-
cuTCcs Nbo KONMYeCTBO NPMOBPETEHHON YCNyr Npu onnare TOBapoOB M YCIyr U3 CO-
OTBETCTBYIOLLErO MM KoLlenbka kapTbl, MMbo oblias cymma nokynku (Hanpumep —
KonuuyecTBo pybnew), ecnu onnata Npou3BoAunach U3 MepBOro «BarkoTHOrO» KO-
LernbKa KapTbl N0 NEPecHETy.

2. B ctpoky «JlokanbHbIi HOMEp ycryrm amuTeHTa Briagenbla KapTbl» 3aHOCUMTCH
nopsiaKoOBbIN HOMEpP NokanbHon ycnyru B cnucke yenyr OLL amuTeHTa Bnagenbua kap-
Tbl (cM. N. 3.5, cTp. 40).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.2 - 7.00.7.3 228/230

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagatensa OO0 «HKT CodpTeap» 3anpeLLeHbl



NMPUNOXEHUE 3. HAUBOJIEE YACTO BCTPEYAEMbBIE OTKA3HbIE TPAH3AKLIUU

Ta6n. 36. Hanbonee yacTo BCTpeUyaeMble OTKa3Hble TPAH3aKLMU U CNOCOObLI YCTPaHEHUA MPUYUNH OT-

Kasa
Kon HasBaHue YcnoBusa nomeweHus B OTKa3Hble DenctBusA
1 TepmuHan vyxoro amuteHta | ObcnyxkmnBaHue Obio npoBegeHo | Obpatuteck B CnyxOy
Ha TO CTOPOHHEro aMuUTEHTa TEXHUYECKOW NOAOEPXKKU
2* HeunsBecTHas kapTta Cxema pabotel He dunuanbHag; | Obpatutecb B cnyxby
KapTa, No KoTtopow 6bino npoBene- | TEXHUYECKON NOAAEPIKKM
HO obCcrnyxnBaHuMe — Hallero amu-
TEHTa, HO OHa He 3aperncTpupoBa-
Ha B B[]
3 HeunsBecTHbI TepMuHan TepmuHan ¢ Takmm Homepom He | [lobaBbTe AaHHble O Tep-
3aperncTtpmpoBaH B B[] MuHane B B
4* OMUTEHT KapTbl HEN3BECTEH B cnucke HeT Homepa amuTteHTa, | Boirpysute ns lL 6enbin
KOTOPOMY MPUHaANEeXuT KapTa CMUCOK 3MUTEHTOB, MNpwu-
MuTe M obpaboTaiite ero
B OL, nocne 4yero BbINOM-
HUTE NPMEM AaHHOW TpaH-
3aKumK
5* He HangeHa ycnyra Ycnyra otcyTcTByeT B cnucke ycnyr | lobaBbTe ycnyry B cnu-
oy COK
6 He HangeH Tapud 3a TepMuHanom He 3akpennéH Ta- | 3akpenute Tapud obcny-
pud obcnyxmeaHns XunBaHua
™ He 3apaHa ueHa Llena ycnyrm B Tapudpe knueHTa | 3akpenute 3a [OaHHbIM
u/vnn Tapude TepMuHana paBHa | KNMMEHTOM WM TEPMUHAIIOM
«0» Tapud obcnyxmBaHus
10* lMoBTOpHast TpaH3aKLms TpaH3akuus 6bina npuHaTa paHee Ypganute TpaH3akuui u3
KOP3MHbI OTKa3HbIX
13 OTKpbITUE CMeHbl He HaraeHo | MpuHATa  TpaH3akuus  3akpbiTus | BeimonHuTe nowuck Tpax-
CMeHbl Ons kotopow B B[] oTcyT- | 3aKUMM OTKPbITUS CMEHBI
CTBYET TpaH3aKuus OTKpbITUS cMme- | (Kop3uHa, in-channbl w
Hbl T.40.). Ecnu TpaH3akuus
HangeHa, npuMmuTe eé
(ecnu TpaH3akuua Hange-
Ha B KOP3WHE OTKa3HbIX,
npeaBapuTeNnbHO  yCcTpa-
HUTE MpUYMHY OTKasa).
Ecnn  TpaH3akuus He
HangeHa, obpatutecb B
cnyxoy TEXHUYECKOWN
NOLAEPKKM
18* TpaH3akuus  obcnyxuBaHusa | [ns TpaH3akuuu Bo3BpaTa (Ha kap- | BbinonHuTe nouck Tpak-
He HamgeHa Ty/Ha CYET) He HalgeHa TpaH3akums | 3akumm gebeta (kop3uHa,

nebeTta no atom kapTte

in-pannel 1 T1.4.). Ecnm
TpaH3aKuud HangeHa,
npumnte eé (ecnu Tpax-
3aKuMs HamgeHa B Kop-
3MHe OTKasHbIX, npeaBa-
puUTEnbHO YCTpaHuTe npu-
UYnHy oTkasa). Ecnu TpaH-
3aKuMa He HawngeHa, o6-
patutecb B Crnyxby Tex-
HUYECKON NoaaepXKu




19* HeBepHasi cymma TpaH3akumn | [ins TpaH3akuui Bo3BpaTa (Ha kap- | Obpatutecb B cnyx0y
obcnyxumBaHus Ty/Ha CY4ET) B HAWOEHHOW TpaH3aK- | TEXHWYECKOW MOAAEPXKKM
umnm cymma pgeberta MeHblue 4Yem
cymma Bo3BpaTa
40* KapTta 6bina nepegaHa TpaH3akuusa obcnyxuBaHuss 6bina | Nepenante KapTy HYXHO-
obpaboTaHa nocne nepegayn kap- | My knueHty (cm. n. 4.10.3,
Tbl HOBOMY Briagensuy cTp. 176)
66* HeBepHbIt ocTtaTok no dL Mo cxeme JKOL, wunu JIdL, He | CosganTte octatok no ®Li
HanpgeH octaTok no ®L| nnu cymma
octaTka no ®L| meHbLLe Yem cymma
B TpaH3akuum
71* Kowenek kapTbl He HanaeH Ha mMomeHT npuéma TpaH3akumm Ha | Obpatntecb B  cnyxby
KapTe He ObINo Kollenbka, U3 KOTO- | TEXHUYECKON NOAAEPXKKN
poro npov3Bogunacs onnaTta
103* | Yyxasa kogorpamma Homep oamutenTa-nonydatens B | Obpatutecb B  cnyxby
KogorpamMmme He COOTBETCTBYET HO- | TEXHWYECKOMN NOAAEPXKKM
mepy amuteHTa OL]
104* | OmuTeHT He HampgeH (obcny- | Homep amuteHTa, Ha Yben TO npo- | Beirpysute n3 MU, 6enbin
XNBaHUSA) BOAMNOCL 0bGCnyXuBaHue, OTCYT- | CMUCOK SMUTEHTOB
CTBYET B CNUCKE AMUTEHTOB
106 MoBTOpHas kogorpamma Kogorpamma yxe npuHMManacb B | YaanuTe kogorpammy
Ol (npoBepka ocyLiecTBNAeTCA No
XypHany obmeHa)
110* | EcTb Takon TepMuHan dunmnanebHaa cxema; m3 POL npu- | Yoanute kogorpammy
WM OaHHble O 3aKkpenseHun Tep-
MUHana, KoTopblIil y>ke ecTb B B[]
115* | HeepHbii dopmaT kogo- | dopmaTt Kogorpammbl He cooTBeT- | OBpatutecb B cnyxby
rpammbl cTByeT ycTtaHoBneHHomy. OLl He | TexHM4ecKom NoaaepKKM
MOXET NPUHATbL TaKyr KogorpaMmmy
119* | MNosTopHOE OU OaHHble o peanusauyun OI/OC | YoanuTte TpaH3akLumio
yxe npuHATel B B
124* | JIuMUT yXe N3MEHEH Mocne peanusaumn OUJT n oo npo- | Yaanure TpaH3akumo

BeOeHMs1 MHKaccaumm Obinuv BbINOI-
HeHbl onepaunmn no KowenbKy

* — owmnbka MOXeT BO3HUKHYTbL Npu paboTte yepes ML, (POL)

MpumeyaHue.

Mocne ycTpaHeHUst BO3MOXHOW MPUYUHBLI MOMELLLEHMST TPaH3aKLMM B OTKa3Hble Heob-
XOAMMO NPUHATL OTKa3HY TPaH3aKLUMI0 U3 KOP3WHbI OTKa3HbIX.

BHUMAHMUE!

Mpu obpalleHnn B cnyxby TEXHUYECKON NOALEPXKKM MO BOMPOCY MOMELLEHUSI TpaH-

3akumn B

KOP3UHYy

OTKasHbIX Heobxoanmo

BbiCnaTb

CKpUHLIOT  Gpay3epa

«OTKasHble TpaH3aKkuunun». I'Iepep, CHATMEM CKPpUHLUOTa yCTaHOBUTE KYpCOp Ha Hy)KHOIZ

TpaH3aKuunn.




