CUCTEMA «PETROL PLUS»
OMEPALMOHHbIV LEHTP

Pykoeodcmeo nosib30e8amerisi
(OonosiHeHue o op2aHu3auyuu obmeHa Mmexay
aMumeHmamu)

Bepcus 7.00.3.0 - 7.00.7.3



BEOOMOCTb U3MEHEHWUN

U3MEHEHHASA YACTb M3MEHEHUA
(pa3pen, cTtpaHuua) TUN (BONONHEeHUs, yaaneHus) U KOHKpeTHOe onucaHue

HobasneHa nHdopmauusa o6 orpaHM4eHMM Mcnonb3oBaHus kapTel BC

My6nukauua pokymeHta |MHarta: 13.03.2015 ‘ Bepcusa: 7.00.0.0

PeanusoBaH dyHkunoHan «lNepemmeHoBaHune ycnyr». [lo6aBneHa uHdOp-
n. 5, ctp. 15 MauMsi O BO3MOXHOCTWM HacCTPOMKM B3auMoNpuéma KapT SMWUTEHTOB C WC-
Nonb30BaHWEM JOMNOSHUTENBHOMO Ha3BaHUS YCNyru

My6nukauua pokymeHta |Hdarta: 30.06.2015 Bepcusa: 7.00.1.0

Myb6nukauua noKyMeHTa DOaTta: 21.07.2015 Bepcusa: 7.00.1.0 — 7.00.2.0

n.4.1, crp.13, n.10.4,

obaBneHa nHdopmaums 06 0cobEeHHOCTAX B3aMMOAENCTBUS SMUTEHTOB B
ctp. 59, n.10.7, cTp. 66, A topmau A

cucteme «Cetb Petrol Plus»

n. 10.9, ctp. 67

My6nukaumna nokymeHta |[arta: 28.07.2016 Bepcus: 7.00.3.0
My6nukauusa pokymeHta |[Mdarta: 11.11.2016 Bepcusa: 7.00.3.0 - 7.00.4.0
My6nukaumua nokymeHta |[Marta: 17.04.2017 Bepcus: 7.00.3.0 — 7.00.5.0
My6nukauusa gokymeHta |[darta: 15.08.2017 Bepcusa: 7.00.3.0 — 7.00.6.0
Mybnukaunsa foKyMeHTa DOaTta: 28.11.2019 Bepcusa: 7.00.3.0 — 7.00.7.0
Mybnukauusa pokymeHta |[Harta: 01.09.2020 Bepcusa: 7.00.3.0 — 7.00.7.1
My6nukauusa gokymeHta |[darta: 28.07.2021 Bepcusa: 7.00.3.0 — 7.00.7.2
My6nukaumna nokymeHta |[arta: 20.04.2023 Bepcus: 7.00.3.0 — 7.00.7.3




COAEPXAHUE
1 BBEOEHUE. ...t s e s e e et e s e e e e et e s e e e

1.1  ACTIONB3YEMBIE COKPALLEHVI ... uttteetieeeeeitteteeeeeeeeesanteteeeaeeesaaasabaeeeeaeeesaanesbeeeeaaeseaanntebeeeeaeesaaannsssneeeaens
I I T Y =0 = PP

2 YNPABJIEHUE CTTUCKOM OMUTEHTOB ..........ccoiiii e
2.1 VIHOOPMALIMA OB OMUTEHTE ..eitieeiiiiittteeieeeeeeaaauttteeeeaaesssaatsteeeaaaessaasstsseeeaaeesaaassbeseaeaeeesaanssbeneeaaeeesaassnnees
3 YNPABJIEHUE TPYNMNAMU DMUTEHTOB ...
4 ONEPALUN CO CHETAMU CTOPOHHEIO OMUTEHTA ...
4.1 TTPOCMOTP TPAH3AKLINM OBECNY>XNUBAHWA KAPT CTOPOHHEIO SMUTEHTA ..ooviiieiiieeeeeeeeeeeeecee e ee e
5 TNOBAJNbHbIN CITUCOK YCHYT. MPUBA3KA YCIIYT KTCY ...ocoviiiicieieieeeee e
6 TAPU®bI MEPECYETA [NIA CTOPOHHUX AMUTEHTOB ........c.cooviiiiiiiiieee e
6.1 3AKPEMNEHVE TAPUGA HA YCIYTU 3A CTOPOHHUM SMUTEHTOM ....uiiiiiieieeeeieiiiiiieeeeeeeeseenininnneeeeeesennnenens
7 BEJBIA CIIUCOK OMUTEHTOB..........cooiiiiiiiiieeceeie ettt

T 1 BATIMCE BC HA KAPTY ..t eeeeete et ettt ettt et et e et e e e et e et eeee et e et e et e et ete et e eeeeee e s e eee et e ete et eeeeeae e e e neeeeee
7.2 TEPEQAYA BC MOCPEACTBOM YOANEHHOM VHKACCALIAM ...ttt ettt eeeeeee e eee e

8 YEPHbIA CMUCOK KAPT CTOPOHHUX SMUTEHTOB. MPOCMOTP 3AMUCEN YC..........................
9 PABOTA MO MEX3MUTEHTHOM CXEME ............cocoiuiiiiiiiiiiieieieieietese ettt

S O O 1 N1 o =1 ] SRR
9.2 HACTPOWKA MAPAMETPOB OBMEHA ......uutiiiieesiiiteteetteeesssaattteeeeaaesssasstsseeeeeeesssansssseeaeeessansssssneaeesssannssseees
9.2.1 HacmpOUKa KAMAMOB8 OBMEHAE ............c.coiiuuieaiiiiie ettt ettt ettt e et e e aabne e e aeee
9.2.2 Hacmpolika crnocoba U MapamempPOB OBMEHA ..............ceurcuuieeiiiuiieeiiiiee et e et e et e e e e
9.2.3 Hacmpolika adpecHo2o obmeHa OU u OUTT MEXOY IMUMEHMAMU ...........cevereeeiisinieeenanaeesanneneens
9.2.4 Hacmpolika napamempo8 S7IEKMPOHHOU MOUIMIBI...............cuueeiiiueieeaiiieeeeaiieeessiaee e abaee e s abaeeeeenene
9.2.5 Hacmpotka omnpasku 8 L] (POL]) koGoepammbl usmMeHeHUs1 c4éma, MpPo8edEHHO20 o
KOPPEKITIUPOBKE........eeeeeeeeeeeiteeee e e e e et ettt e e e e 44kttt et e 24444 b bt ettt a2 o4 oo n kbbb e e et e e e e e e an bbb et e e e e e e e annbeseeeeeeeeannnnbnees
9.3  OBMEH JAHHBLIMU MEXIY SMUTEHTOM U TILL .o
9.3.1 [lepedada OaHHBIX 8 TIL (POLL) ........ccou ettt
9.3.2 [lpuém u asmomamuyeckass 06pabomMKa KOGOSPAMM ...........cccceeeeeieieieieieieeeaeeeeeeaeeaeaeaaeeaeaeaeaaaeaeens
S RCRC TN @67 ox- o) 10 12e= o Te (o -] oX- 1. | A
9.3.4 KoHmMposib nakemos, MPUHAMBIX U3 TIL] ...........ccoo oot
9.3.5 KOHMPOsib MePEOAHHBIX KOOOPAMM .........c.eeeeiiieieeiiiieeeaatete e e et e e sttt e et e e e st e e s anbbe e e e anbnee e e e
9.4 TTPOCMOTP PESYJIBTATOB OBMEHA ......titiiiieitiiittteeteeaeaeaeittteeee e e e e e aaibbbeeeaa e e e e e asnbbe et e eeeesaanenbbeeeeaeeesaannnnnees
9.4.1  [IDOCMOMIP KOOOBPAMM .........ceeisieeieeiiititaeaaitete e e ettt e e e et e e e et et e e e sab et e e e e abb e e e e aab et e e e aabe e e e e saba e e e e anbaeeeennnee
9.4.2 [IpOCMOMP QPAUITOBOLO OOMEHA .........eeeeeiiiieeaeiitiee et e st e et e ettt e e sttt e e e st et e e e anbae e e e anbaeeeenneee
9.4.3 [IpocMomp U MPUEM OMKAZHBIX KOOOBDAMM...........ccecuueeeiiueieeaiieeeeaateeeeasteeeessbeeeeesnbaeeessnbeeeeennens
9.4.4 [IpocMomp KOP3UHBI OMKA3HBIX KOOOBPAMM ...........cccuueeeiiiueeeeaiteeeessteeaessiteeeessteeesssnteeessaseeeesnnnns
9.4.5 [Ipocmomp pexksusumos TO, ApUHAMBIX U3 T1L] (POL]) .........cccueiiiiiiiiii e
9.4.6 [MTouck MPaH3aKUUU 8 KYPHAITE OBMEHA ............ceuiiiuuieiiiaa ettt e e e e ettt e e e e e e s et e e e e e e e e e anneeees
9.5 PEMMOHAJIBHBIA OMEPALMOHHDBIA LIEHTP ..eieesiieeieeeeeeeeseittteeeeeeessansteteeeeeeesssnssnanneeeeessanssssnnnaneessannsssnnes
9.5.1 CruCKU QOUMUAIIOB IMUMEHITIOB .........eieeeeeeeee e eeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s e e e e e e e e e e e e e e e e e e e ae e e e e e e e e aaaaaeaeaas
9.5.2 HacmpoOUKa OLl QOUITUATIA . ..........ceeeeeeee ettt ettt et e e e e e e e e e e e e e e e e e e e s e e e e e e e s e e e e e e e e e aaaeaaaas
9.5.3 Hacmpotika crnocoba U MapamMemMpPOB OOMEHA ..........cc..ceeicuuieeiiiuiieeaiiiee e siee e e sieee e e sbeee e e sbeeeeeeneee
9.5.4 OcobeHHocmu pabomel ¢ nnaméxHbiMu nopydeHUsIMU 8 OL QuIUAMA ..........cccccovcveeeiniieeeenn,
9.5.5 O6meH daHHbIMU MEXOY QPUIUAITOM U POL..........ccoiiiiiiiiiiii et
9.55.1  OcobeHHOCTU paboTbl hrnmana B PEXNME «MO LLEHAM TEPMUHAM@N .....eeerurrreerrirreenirreeenireeesaieeeesnanes
9.55.2 Mepenaya B POL| kogorpaMmM KOppeKkTMpPOBKM TpaH3aKLMI B COOTBETCTBUM C LieHOM 13 Tapuda
KnneHTa e e e eee e a e e e e e e a e e e e e aE e e e e e e e E e e e e e e e AR e e e e e e e e e e e e r e e e e e e e e raas
9.6 KOPPEKTUPOBKA « M3MEHEHWE TPAH3AKLIAMA C YYXKUX TEPMUHATIOBY ..oieieie e e ie e e e e ie e ae e nn e
9.7 ONUCAHME PABOTbI MOOYNA «MEPEOAYA KAPT U KIMEHTOB B TTLLY .evvvvvveee e

10 YCTAHOBKA OTPAHUYEHUN HA OBCITYKUBAHUE ............cooooiviiiiieiiciceeee s

10.1 3AMPET HA MPELOCTABIEHME YCIIYTU ...ovvivieiieteeesetetete sttt ettt ss s s et b et e st se s s anenens
10.2 3AMPET OBCNY>KMBAHMS KAPT CBONX KIMMEHTOB Y CTOPOHHNX OMUTEHTOB .....cvcvvvvecieveveeieveee s
10.3 3AMPET OBCNY>KMBAHMS KAPT CBONX KNMMEHTOB B CBOEM ML, (POLL) .....voveivcveiiccceeee e

53



PyKOBO,EI,CTBO nonb3oBartensa (,EI,OI']OJ']HeHIAe no opraHunsaunmn obmeHa mexny SMI/ITeHTaMI/I)

10.4 3ANPET OBCNYXXMBAHNA KAPT CTOPOHHEIO OMUTEHTA HA CBOUX TO ...vvviiiiiiiiiiiiiiiriiiieiireriiernrersnannnannnn, 59
10.5 3ANPET OBCNYXXVBAHWSA KAPT CTOPOHHEITO OMUTEHTA HA CBOUX TEPMUHATIAX ...cvvvvieeiieiiieessiiieeessneeeees 60
10.6 3ANPET OBCNYXXVBAHWSA KAPT CTOPOHHEITO SMUTEHTA (MPYMMbl CTOPOHHUX SMUTEHTOB) HA MPYMNMNE
CBOWX TEPMUHATNOB MO KOHKPETHBIM YCITYTAM ...iiitttieteeeeee sttt e e e s s sttt e e e e e s s amsbnseeeaeeeasannbneeeeeeeesannnnnees 63
10.7 3ANPET OBCNYXXVBAHWSA KAPT CBOEN ®UPMbl Y CTOPOHHETO SMUTEHTA ...evieiiiiieieiiiieeesnieieeessnneeeesnneeeeas 66
10.8 3AMNPET OBCNYXUBAHUA TPYMM GUPM HA TPYTIIE TO oottt 67
10.9 3AMNPET OBCNYXXVUBAHUSA MPYMIM ®VPM Y CTOPOHHETO OMUTEHTA ....eiiiiieeeiiitiieeeeae e e sierieeeee e s s e nneeeeeeaeens 67
10.10  3AMPET OBCNYXXVBAHUSA KAPT OUITNANIOB SMUTEHTOB ....cceiiieiiiiieeeeeesaiteieeeeeaeeessntsteeeeaeessssnnneeneeeaens 68
10.11  3AMPET OBCNY>KUBAHUA KAPT CTOPOHHEIO 3MUTEHTA HA CBOVX TEPMUHATAX B ®UNATIBHON
CXEME TP 69
10.11.1 YripasneHue obcnyxugaHueM Kapm SMUMEHMAa Ha MEPMUHATTIE .........cccuueeeeeeeieiiivreeeaaennannns 69
10.11.2 YripasneHue obcnyxugaHueM Kapm huiuasoe SMUMeHmMa Ha MEPMUHATE .............eeeeeeenne 69
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 4/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



CMNUCOK UNNMIOCTPALMA

Puc. 1. OkHO «OMUTEHTBI - BCe». 3aKNaaKa «IAHHBIE .....uuiieiiieiieeiiiee e eee ettt e e e e e e et e s e e e e e e eaab e e e eeeeeesaans 8
Puc. 2. MpoCMOTP NCTOPUMN GKTUBHOCTY DMUTEHTE ....uueeeviiieeeeeeiaiitteeetaaesesantsteeeaaaesssannteseeaaaaesaasnnssseeeeeessaansnes 10
PUC. 3. OKHO &I PYIMIMBI OMUTEHTOB ..eeeeieeeiiiutietieeteeeiaauttaeeeaaesesaaustaeetaaeseaaastsseeaeeaesesanseseeaaaeesaaasssssseeeeessaansnes 11
Puc. 4. OkHO «OMUTEHTLI - B paboTe». 3aKNaAKa «CUETAM ...c.cuviiiiiiiiiiiieiiieeieeeeerererererereresesererersrerererererarer——.. 12
Puc. 5. OkHo BbiGopa ycnoBus Ans NOUCKa TPAH3AKLMIA OOCIYIKUBAHMS ... .uuveeeeeeeeeiiiiiieeeaeeseasenrneeeeeeeesaannes 13
Puc. 6. MpocmoTp TpaH3akuuin 06CNYKMBAHUSA KAPT CTOPOHHETO SMUTEHTA ..veeereeeieiiiiiiieeeaeesaainieeeeeaeeesaannes 13
Puc. 7. OkHO «OMUTEHTDI - B paboTe». 3aKknaaka «TTPUBSBKAM .....uueereeeeeiiiiiirieieeeessiiiirnneeeeeesssssnnnnneseesssnnnnes 15
PUC. 8. OKHO MPUBSABKM YCITYTU .....ueeveieeieeeesssutttaeeseeeesassstssssasesesaassntasseeaesssasssssasaseeesssasssssenseeeesssssssssseeeeeesannnes 16
Puc. 9. OKHO «'MOBASBHDBIN CTIMCOK YCITYT ...uvvvrereeesisiuutreressesssaasntssseesesssaassssssseeeesssnassssssseeeesesmssssssseeeeesannnns 16
Puc. 10. 3aknagka « TapUdbI» OKHA COMUTEHTBIM ....cccuuvreereeeeeiiiinirereeseessassrnsnreresesssassssserseesesssmssssseeeeessannnnes 18
o T I B @ T T TR I o ToTd Y To o T {3 PRSP 21
Puc. 12. MpocmMoTp HOMEPOB N COCTOSTHNM KAPT HC ... ..uiiiiiiie i iiciiieie ettt e e e e e s e e e e e s e e snnnrn e e e e e e e e nnnes 21
Puc. 13. OkHo «KoHdurypaumsa cucteMbl». 3aknagka « KaramOrm» ......coooicieiiiiieeeiiiiiiiecee et 22
Puc. 14. OkHo «KoHdurypaumsa cuctemMbl». 3aknagka « OOMEH / OBLLMEY ......cevveevviiciiiiiiieeeieeiiiiieee e e e 23
Puc. 15. OkHo «KoHdurypaums cuctembl». 3aknagka « OBMEH / TTLY ....ooveviiiiiiiiiiiicee e 24
Puc. 16. OKHO HACTPONKM NAPAMETPOB MOUTBI ....vveeeiitieeeariteeeeasiteeeesauteeeesasteeeesasbeeesaasbseeesanbreeesanbneeesanbneeeaanrnes 26
Puc. 17. OkHO NPorpaMMbl «CSIMAIIEID .......oviiiiiiie et e e e et e e s st e e e e antae e e e enras 27
Puc. 18. OKHO NOMOMHEHNS CHETA MO KOPPEKTUPOBKE ....uvrieeiitiieeeritrteeaaitieeeasiteeesassbeeeeasnbeeeessnbneeesanrneeesnnnns 27
Puc. 19. OkHo Bbibopa nHdpopmauum ans nepefaydm B ML (POLL) ....vvvieiiiii e 30
Puc. 20. OKHO «T1€PEOAUA MAKETOBY ...eeeeeiiiiutrrrrereeeaiaiittrseeeeeeesaaisstseseesesssassssesesesessamsssssesseeesammssssssesseeesannnes 32
Puc. 21. OKHO «I1€PeOaUua TPAHBAKLIMIM ......uuvvrreeeeeeieiiiteereeeeeesaaitstaeseeseessaastssasseesesssaasssseseaeesessssssseeseeesannnes 32
Puc. 22. CoobuieHne 06 OKOHYAHMUM BbITPY3KN KOOOTPAMM .....cccuvvvrereeeeeeiiirnrnreeeeessssssnsseeseesssasssssssesseessannnes 33
Puc. 23. OKHO «TTPUEM MHOPMALIMM ....cccueiiiiieeeeeeieiiiteeeeeeeessasitstseeeeaeessaastssasseeaesssaassssssseeeesssssssssseeseeesannnes 34
PUC. 24. OTUET O NMPUEME KOOOTPAMM ...cceiriieeiiutiteaaiuteeeeaautteeeaaubeteesasteeeesasbeeeeaasbeeeeaasbeeeeaasbeeeesanbeeeeaanbneeeennrns 35
PUC. 25. JKYPHAI OBMEHE ......ciiiiiiiie ittt ettt ettt e e e et e e e s a bt e e e st et e e s anbb e e e s anbb e e e e anbneeeennens 35
Puc. 26. OKHO «OBPABOTKA KOLOTPAMMD ....vvveeeierireeiiitreeessstreeesstaeeessstaeaessstseassssseessssssaesssseeesansseesssssseessnnsens 36
Puc. 27. Mpumep paclUM@POBKN KOOOTPAMMBDL......c.cciuuuteetiutreeeaiurrteeaauteeeesasteeeesabeeesaasbeeeesabaeeesabeeeesasseessansees 36
Puc. 28. CoobueHne 06 OKOHYaHUM OOPABOTKM KOLOTPAMM .......uevveeireeeeeiaieeeereeeeeessaanneneeeeeeesessnssnereeeeesannnnes 37
Puc. 29. OTYET NO KONMYECTBY NPUHATBLIX / 06PaBOTAHHBIX KOOOTPAMM ......cieiiiiiieeiiiieeeaiiieeeeanireeessnrneeeenneees 37
[ Lo {0 I @ T o TR I o To] =T o] = D P PPPPPPPPNt 38
Puc. 31. lNMpumep 0T4éTa NO KOHTPOIO NAKeTOB. HET NPOMYLLUEHHBIX MAKETOB ......coiuvviiieeieeeiariiiieeeeeee e e 38
Puc. 32. lNMpumep 0T4éTa NO KOHTPOIO NAKeTOB. ECTb MPONYLLEHHBIE MAKETBI ....ccoviuiiiiiieeieeeiaaiiiiieeeeee e e 38
Puc. 33. OKHO «ITEPUOL TPAHSBAKLMM ....eveveeeeeeeeeeeeeeeeeeseesessessssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssnssnnsnnnes 38
Puc. 34. OKHO HacTPONKM NapaMeTPOB BbIDOPKUN KYPHANA OOMEHE .......cccvuieeiiiiieeeiiiieeesiieeeesiieeesseaeeeennees 39
Puc. 35. OkHO «[MpocMOoTp XypHana obmeHay (MPOCMOTP KOLOTPAMM) ......eveeiirreeearurreeeasnreeeesseneeesssneesssenes 40
Puc. 36. OKHO HAcCTPONKM NapaMeTPOB BbIBOPKN (PANNOBOTO OBMEHA..........cccoiiiieeiiiiiee et e et 41
Puc. 37. OkHo «[MpocMOoTp xypHana obmeHay (MPOCMOTP PaNTIOBOrO0 OBMEHA) ........ueveviveieeiniieeeeiiiee e 41
Puc. 38. OKHO «OTKA3HBLIE KOLOTPAMMII .....ecciiurreeeeiutreeesiteeeeaataeeessstseaessstssessssssessasssassansseeesassseeessnssseessnsens 42
Puc. 39. OkHO «YaaneHNe OTKA3HBIX KOLOTPAMMD .....uveeeeirreeeeirreeeaisteeaesstseeesssasesasssssessssesaessssseeessnsssessansens 42
Puc. 40. MNMounck oTkazHOM KOJOrPaMMbl O NEPEHOCA B KOP3UHY OTKABHDBIX......vveeeirireieearirreeearireeeesanreeeesnnenes 43
Puc. 41. OKHO «BbIOOP KOOA OLLMOKM ......cceiiiiieieeeeieeiiteeeeeeeeeeeeitttteeeeaeeeseeatabaeaeeaesesanstsseeaeaeesasssntrsseesaaesaansnes 43
Puc. 42. OKHO «[TONCK OTKABHOM KOLOTPAMMDBI ......evvveerrereereerersssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnes 44
Puc. 43. KOp3MHA OTKABHBIX KOLOTPAMM .......evvrerrerereerersessessesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnnes 44
Puc. 44. OKHO «I1POCMOTP PEKBUBNTOB TOM ..oiiiiiiiiiiiiiiiiiiiiiiiieieeeeereteseeeeeeesesesssesssssesssssssssssssssssssssssssssenssnnsnnnes 45
Puc. 45. OkHO npocmoTpa cnmcka TEPMUHANO0B, 3aKPENMEHHBIX 38 TO .......ciiiiiiiiiiieiiieieeeeeeeveeeeeee e ererereaeaenes 45
Puc. 46. OkHO 3anpoca napameTpoB TPAH3AKLNMN LONIA MOUCKA .....evevvrrrrrrrererersrererereresssssssssssssssssssssssssssssssssnne 45
Puc. 47. ®parMeHT OKHA BbIOOPA TPAHBAKLIMN «....ceeeiiriieeiiitieeeesiteeeeesiteeeesseteeeeesateeeeessbeeeessnbeeeesanbaeeessnbneeeennsees 46
Puc. 48. ®parMeHT OKHA PEIYIIBTATOB MOMCKA. .. ..eeetureeeeiiuteeeeaiutetaeaauteeaesanteeessanbreesasnbeeeesanbeeeesabseeessnsseesssnsees 46
Puc. 49. OKHO NpOCMOTPA COOEPHKMUMOTO TPAHBEKLIMM ..ceveeeeaitiieeesitieeessetetesesiteeesasnbeeesaanbeeeessnbneeessnneeeeennses a7
Pwuc. 50. MHdopmaumonHbin dpnar «O6cnyxmsanme JIC, 3K un JICI Ha TepMynHanax CTOPOHHUX SMUTEHTOB
MO LUEHE TEPMUHATTAN «.ceeeeeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeseeeeeeeeeeeeenneeeeeensnneensnnnnnnnnennsnnnnnnnnnnnnnnnnns 48
Puc. 51. OkHO «OMUTEHTbI — B paboTey. 3aKnagka « DUMMATNIBIM .....c..vveeeiiereeecieeeeeetiee e e et e e e siee e e e etaeeeeennnes 49
Puc. 52. OKHO 006aBNEHMSI HOBOTO QOUITAATIA ...eeeeeeeieiiiriieeeeeeeeeaiitreeeeaeesseastsbaeeeeaesesaassseeseaeeseaasssseeesaaesaansnes 49
Puc. 53. OkHo «KoHdurypaumsa cuctembl». 3aknagka « OBMeH / TILI» ... 50
Puc. 54. OkHo no6aBneHus NNaTéxHoro Nopy4eHns Npu NONOSIHEHUN BaNOTHOMO CYETA KIIUEHTA .............. 51
Puc. 55. [J06aBNEHNE NMNATEKHOTO MOPYHEHYIS .....eeeiiriieeiiireeeeaaiteteeasiteteessibeteesaibeeesaasbe e e e s anbreeesanbreeesanbneeeaanrnes 51
Puc. 56. OkHO npocMoTpa 1 U3MEHEHNS MAATEXKHBIX MOPYHEHMM .....ceiiieeeiiirtiieeeaaeaeaiieieeeaaaesaaanbneeeeeaeeeaannes 51
Puc. 57. OKHO n3MeHeHUS TPAH3AKLUIN C YYIKUX TEPMUHATIOB ... ..uuveiieeaeaeiaittieeeeaaeaaaaaresseeeaaesaaannrssseeeaeesaannnes 54
Puc. 58. CoolLieHne 0 3aBepLUEHNN NEPECHETA TPAHBAKLMM ......vvvreeeeeeeeiiiirreeeeeeesessnnaeseeeeeeessssnsnneeeseeesannnes 54
Puc. 59. OkHo «KapTbl - KNMEHTCKMEY. 3aKMAAKA KOMUTEHTDBID ..vvvrvireeeeeiiiirieeeeeeessisseesneeeeeessssnsnneeeseesssnnnnes 57



Pwnc.
Pwnc.
Pwnc.
Pwnc.
Pwnc.
Pwnc.
Puc.
Puc.
Puc.
Puc.
Puc.
Puc.
Pwnc.
Pwnc.
Pwuc.
Pwuc.
Pwuc.
Pwuc.
Puc.

60. OKHO NOATBEPXKAEHUS 3AMPETA OOCITYIKUBAHUS KAPTDI...ieeviereeeeeeissenieeeeeseeessassssenereseessanssnsenereeeens 57
61 [nanoroBoe OKHO IUITETPA SMUTEHTOB ....uuuuuuuuerennnaasasss s sssssss s s s s s s s s 58
62. OkHO «KapTbl - KnneHTCKne». 3aKNaaKa KOMUTEHTBID ...cccuvvrieeeeeeiiiiiiiereereeessissnnnnnreseessansnsnseeeseans 59
63. OkHO «TepmuHanbi». 3aknagka «CEPBUC / DMUTEHTBIM ..cccuuveieiiiiiieeiiiieeesiieeeesiieeesssnbeeeessneeeeesanees 60
64. CnNncoK aMUTEHTOB ANA 3anpeTa / paspeLleHnst OOCTTYIKUBAHMS ......ccuvuereerriereeeiieeessniieeeesnneeeeesnnenes 61
65. OKHO «OMUTEHTBI - B paboTe» (3aKnagka « TEPMUHATIBIN ) ...uuuurereeeiiiiiiererereeessisnrrenreeeesssnsnnneeeeeeess 62
66. Cnncok TepMMHanoB Ans 3anpeTa / paspeLlleHNs OOCTYKUBAHMS .........eeieeeeeiiiiiiieeeeaeeesanineieeeaaaens 62
67. OkHO BbIbOpa BapraHTa 3anpeTa AMUTEHTA HA TEPMUHATIE ....cceeeeiiiiuiiieiieeaeeiaaieieeeeeeeaesaaenreeeeeaaeeas 63
68. OkHO «[pynnbl TEPMUHAMNOBY. 3AKMAAKA KOMUTEHTBIN c..ueeriiiieieeeiaaiiieeieeaeeesaasnteeeeeeeeesaasnreeeeaaaeeas 63
B9. OKHO «BbIDOP GMUTEHTAM ...uuvviiiiiiieie ittt ee e e e ee sttt et e e e e e eeb e e e e e e e s e eetab e e e e e aeeeseebabaeeeeaeaesaasabreeeaaaaeas 64
70. OKHO «BBIBOP FPYIIIIBIM ....vttteetteeeasiiitetteeteeesaaaatteeeeeaeeessassbeseeaaeessaanssteeeaeaesesannssseeaaaeesaaansrsseeaeeeesannsnes 65
71. OkHO «[pynnbl TEPMUHANOB» (CMNCOK NMPUBAZAHHBIX SMUTEHTOB) ....evveeiuiiieieiiireeesiireeessnnreeesannneeens 65
72. OKHO «[ pynnbl TEPMUHAMOBY» (CMMUCOK YCITYT SMUTEHTA) ..vvvrreeeesiiurrrreeeeaesasinnsnnereeeessssssssnneeeeeesannnes 65
73. OKHO «DUPMbI = B PABOTED ..eeviiiiiiiiiiiiiiiie e i ettt e e s sttt e e e e e s st e e e e e e s e st e e e e eeeesesnsstenneeeeeesannnes 66
74. OkHo «[pynnbl ompmy. 3aknagka «IPYMMBI TOR ..ottt 67
75. OkHO «[pynnbl OUPMY. SAKMAAKA COMUTEHTBIM ..eeciiurireeiiireeeiiieeeeiatrreeesaseeeesaareeesasseeesasseeesansseeess 68
76. OkHO «TepMuHanbl». 3aKNaaka «CEePBUC / DMUTEHTBIN ......eveiiuriieiiiiieeiiiieeesaireeessieeeessseeeeessnneeens 69
77. OkHo BbIOOpa chunmana amMuTeHTa AN YCTaHOBKU 3aNpeTa HA TEPMUHATME .......evevrvvveeeeiiireeesinneeenns 70
78. OKHO BbIGOpa BapUAHTA 3ANPETA QUITMATIA «.c.uvveeeeiiiiieeiireeeeasteeeeesatteeeesainreeesanaseeesasnseeesanbeeeesannneeess 70



AC
BA
BC
rcy
JIHP
oun
oun
on
ocC
oy
nu
PoL
PM
TO
Yyc
Yyco

1 BBEAEHMUE

O6meH nHopMaLmen Mexay aSMMTeHTamMu NPou3BoANTCA Yepes npoueccnHroblv LeHTp (ML). Mpw
3TOM MOTYT ObITb OpPraHN30BaHbl Pa3fnyHblie CXeMbl B3aUMOAENCTBUSA Mexay amuTeHTamu u ML, Hanpumep:

11

1.2

OHOMPOLIECCUHIOBas cxema paboThl — 06beANHEHNE HECKOMbKUX SMUTEHTOB 1 3KBalepoB

nog ynpasnexuem I1L;

ceTeBas cxemMa paboTbl — 0GbeauHEHNEe y4acTHVUKOB CucmeMbi NMof YrnpaBneHUeM HecKob-

kux ML ans obecnevennsi B3anmMoaencTBmMs SMUTEHTOB 1 3KBaEpPOB, paboTaroLmx ¢ pasHbimm ML,

dunuancHas cxema paboTel — 0GbearHeHWe hunmManoB aMUTEHTa nog yrpaBlieHUeM pe-

rMOHanbHOro onepaumnoHHoro ueHTtpa (POL) ans ocywecTBneHus opraHv3aumm nx COBMECTHOM
paboTbl N0 06CNYXMBaHMIO KapT SMUTEHTA Ha ToYkax obcnyxumeaHusa (TO) Bcex dunmanos.

1.
2.
TpaH3aKuynamm O6CJ'Iy)KVIBaHl/IFI KINMNEHTOB, a TakKke OCYyLeCTBIIAKTCA B3al/IMOpaC‘-IéTbI.
3.

Ucnonb3yemble COKpalleHus

aBTOPU3aLMOHHbIN CepBep

0a3a gaHHbIX

©enbIn CNUCOK SMUTEHTOB
rnoGarnbHbIN CIUCOK yCryr
NOSINBbHOCTb 3@ HalNMWYHbIA PacyéT
OTNoXeHHble nameHenus (Ol n OC)
OTNOXEHHbIE N3MEHEHMS NTUMUTA
OTJIOXXEHHbIE NOMNOMHEHNS
OTNOXEHHbIE CNUCAHNs
OonepaLnoHHbIN LIEHTP
NPOLIECCUHTOBLIN LEEHTP
pervoHanbHbIN OnepaunoHHbIN LEHTP (koHdurypaums ML)
PYKOBOACTBO Nonb3oBaTens

To4Yka 0bCnyXnBaHNs

YEPHbIWN CMMCOK KapT

YEPHbLIN CNMCOK hrpm

MpuHUMNBI paboTbl

O6MeH AaHHbIMY BbIMOJTHAETCA C NOMOLLbIO halinoB TEKCTOBOro chopmara.
B npouecce paboTbl Mexay SMUTEHTaMU MPOMCXOAUT OGMEH CrnyxeGHoW MHdopMauuen n

YCner, No KOTOpPbIM npeanonaraeTcsa O6CJ'Iy)KMBaHI/|e KIMNEHTOB CTOPOHHUX 3MUTEHTOB, Y

KaXK4oro amMuTeHTa JOMmkHbl 6biTb NpuBsasaHsl k TCY (cm. n. 5, cTp. 15).
BHUMAHMUE!

lMepen npoyTeHMEM HaCcTOALWEro AOMOSIHEHMS HeobxoAMMO BHMMATENbHO O3HaKo-
MUTbCA ¢ fJokyMeHToM «Petrol Plus. PI1. OL{».




2 YNPABJIEHUE CTTUCKOM SMUTEHTOB

Cnncok aMUTEHTOB OTOGpaXkaeTcs B OKHE « DMUTEHTHI - Bce» («OMuUTeHTbI — B paboTte»). YToObI
OTKPbITb CMINCOK BCEX SMUTEHTOB (M aKTUBHbIX (pPa3peLléHHbIX), U 3anpeLUéHHbIX), BblbepuTe NyHKT raBHOro
MeHI0 «OMUTeHTbI / Bece»; ecnn TpebyeTcst OTKPbITb CMMCOK TOMBbKO aKTMBHBIX 3MUTEHTOB, BblIbepuTe NyHKT

FMaBHOMO MeHI0 «AMUTEHTLI / B paBoTe» Unu HaxmuTe koMBuHaLmio knasuw | Ctrl| + [E].

B neBow 4Yactn okHa «dMUTEHTHI - Bce» 0TODOpa)xaeTcsl CMMCOK 3MUTEHTOB C yKka3aHWEM Ha3BaHUS U
HOMepa aMUTEHTa, a Takke AaTta NnocnefHero akTMBUPOBaHWS AMUTEHTa (AaTta npuéma AaHHbix u3 ML nnn
AaTta aKTMBMPOBAHMWSA BPYYHYIO, €CNY SMUTEHT paHee Bbin nepeBeaéH B HEaKTUBHOE COCTosIHME) (CM. Puc. 1).

§

E % IMmMTeHTb! - Bce
Homep | HazgaHue
0412 [3mureHt Nt 412 -
0514  3Smurent N 0514
0515 [ 3murent Ne 0515
0516 |Jmaurent N 2003
1345  Diesel24
2001 | 3murent 2001
2002 3murent Ne 2002 |
2060 [3vaurent N¢ 2060
2070 [3vavrent N2 2070
3000 3murent Nt 3000
3005 |3navrent N2 3005
3006 |3murent Nt 3006
4000 | 3murent N 4000
5000 [3murent Ne 5000
| 5005 [3murent Ne 5005
5009
5050  |[3murent Ne 2050
5051 [ 3murent N 5051
JleaKTHBUPOBaEH: 30/08412 =y
|l sanper NHP J 4C orcyrcreyer j/_‘l
BbIifTi | AKTUBHOCTB |

Homep
HazgsaHue

Pupma

WHH

CrpaHa

[opoa

BSapec
ParTUYECKU aapec
TenedoH

Pakc

E-mail

KoHTakTHOE avuo
PacyetHeli cuet
HazeaHue GaHka
KoppecnoHaeHTckuii cyet
oKno

Knn

OKB3 O

Horosop N¢
MpumeyaHue

2001
Srrerm 2001

"Aeuakam' 000

/7789542134578

Poccua

HuskHER aMCK.

Pocecua, r. HuskHekamck, yn. kHan, 22

(12345)123-45-67

umedman@smartcard.ru

MNetpoe WeaH

45654651232456541234

MME "Babk Mockes!'"

30101810500000023659

700865420

BWK 044256659

Ar-01 aara [04/12/09 |

[~ OTnpaenaTs NOATEEPKAEHUA TPaHSaKUWMIA

[ 3anpeture aktueaumio ks ML
[V Npurumare OW amureHTa

[V Nepeaasare ceou OX

[ Monaepska rnasHoi yeayri

MpureHnTL |

JaHHbIE l Cyera

l Tapudbl l MNpueAzka l Punuanet 1TepMMHaﬂbl

Puc. 1. OkHO «OMuTeHThI - Bece». 3aknagka «[laHHble»

B neBoi yactn okHa «dMUTEeHTbI - Becey pacnonoxeHbl crnenyrouwimne KHOMKA:

(] AKTMBHOCTb — CNYXUT OnA PpyyYHOro ynpaslfieHUA COCTOAHMEM aKTUBHOCTU Bbl6paHHOFO

OMUTEHTAa.

Mpn pabote uepes Tl cocTosiHME aKTUMBHOCTM 3MUTEHTA YCTaHaBMMBAETCSA

nporpamMmmor aBTomatmdeckn B cootBetctBun ¢ bC, nonydeHHbim 13 lNL. BpyyHyto nporpamma
Nno3BonsieT yCTaHOBUTb Kak 3anpeT aMmuTeHTa Tonbko no JIHP, Tak 1 nonHbIn 3anpeT aMUTEHTA;

MpumeyaHus:

1. CBoW aMUTEHT Bceraa akTMBEH, UBMEHUTb €ro aKTMBHOCTb HEBO3MOXHO.

2. CocTosiHue akTMBHOCTU OBHOBNSIETCA Npu kaxaom npuéme BC wm3 ML, nostomy
YCTaHOBMEHHOE BPYYHYK COCTOSIHWE aKTMBHOCTM 3MUTEHTA COXPAHUTCA TONbKO OO0
oyepeaHoro npmnéma BC.

HeakTtuBHoOe

COCTOAHME CTOPOHHEero JSMUTEHTa,

yCTaHOBJIEHHOE TNO

KHOmMKe

AKTMBHOCTb |, MOXXHO COXPaHWTb U cAernaTb He3aBMCKMMbIM OT npuHumaemoro bC,
ecnn yctaHoBuTb crnar «3anpeTtutb aktuBauumio u3 MNLU» Ha 3aknagke «[aHHbIe»

3TOro CTOPOHHEro amuTeHTa. lNocne yctaHoBKM gaHHoro donara npu npuéme bBC un3
ML cocTosiHMe HeakTUBHOMO SMUTEHTA HEe U3MEHUTCS, a COCTOsIHWE aKTUBHOMO
3MUTEHTa yCTaHOBUTCS B cooTBeTCcTBMM C BC.




. BbINTU | — CNYyXUT ANSA 3aKpbITUSE OKHA « OMUTEHTHI - Beey;
L".

. (PUNBLTP) — CRYXKMT ONA OTOBPaXEHUA AIMUTEHTOB B CMUCKE B 3aBUCUMOCTU OT UX CO-
CTOSHNA AKTUBHOCTH. PyHKUMA TakKe AOCTYMHA NPW HaXkaTnm KOMOUHaLUMW KnasuLu m -

(HOMCK 3MUTEHTA) — CNYXUT Ans GbICTPOro Noucka sMUTEHTOB MO 3agaHHOMY Auana-
30HY NX HOMEepPOB. PYHKLMSA Takke AOCTYNHA NpU HaXxxaTum kKombuHauum knasmw | Ctrl | + .

MpumeyaHus:

1. B cnucke sMUTEHTOB 3anncb O CBOEM amMuTeHTe (Bnagenbue Cucmemsi) Bbloe-
neHa CUHWM LIBETOM.

2. Ecnu amnTeHT HaxoauTca B aKTMBHOM COCTOSIHUW, TO Has3BaHWe M HOMEp 3TOro
SMWTEHTAa BblAENEHbI B CMNCKE YEPHBIM LIBETOM.

3. Ecnun amnteHT HaxoauTtcs B cocTosiHum «3anpet amuteHTa no JIHP», To Ha3Ba-
HME M HOMEep 3TOr0 SMWUTEHTA BblAESNEHbl B CMUCKE YEPHLIM LBETOM, a crpaBa OT
Ha3BaHusi aMuTEHT oTMeudeH 3Hakom Bl (kpacHbIf NpsiMOyronbHUK).

4. Ecnu YC smuteHTa npoBepseTcs Tonbko B online-pexnme Ha AC 1 He nepeaaéT-
Csl MO MEX3aMUTEHTHOW uenu obmeHa (B ML (POLL) ona aToro aMmuteHTa ycTaHOBIEH
npusHak «YcevyéHHoro YC» (cMm. gokymeHT «Petrol Plus. Pr1. I1L]»)), cnpaBa oT Ha3Ba-
HUS SMUTEHT oTMeueH sHakom i (CUHWIN NPAMOYTONbHUK).

5. Ecnn amuteHT HaxoguTtcs B cocTosiHUM «[1oNHbIM 3anpeT SMUTEHTa», TO Ha3Ba-
HVUEe N HoOMep 3TOro aMUTEHTA BblAes1eHbl B CMMUCKE KPAaCHbIM LIBETOM.

B npaBon yactu okHa «3MuTeHTbl — Bece» (cM. Puc. 1) pacnonoxeHbl cnegytoLimne 3aknagku:
e  «J[laHHbIe» — OCHOBHbIE CBEQEHUSA O CBOEM UMW CTOPOHHEM 3MUTEHTE (CM. N. 2.1, cTp. 9);
e «Cyeta» — NPOCMOTP OcCTaTka Mo KaXOOMy U3 CHETOB CBOEr0 WM CTOPOHHEro 3MUTEHTA,
pobaBneHne HOBbIX CYETOB U yAaneHne CYETOB C HYNEBbIM OCTaTKOM, a TakkKe NPOCMOTP TpaH-
3aKLMIN U3MEHEHWST CHETA U TpaH3aKuun o6cnyxmneanus (cm. n. 4, ctp. 12);
o «Tapudbi» — co3gaHne Ans Kaxgoro SMUTEHTa, YYacTBYIOLLEro B MEXIMUTEHTHOM 06-
MeHe, MHOUBMAYanbHbIX TapudoB Ha ycnyru (cMm. n. 6, cTp. 18);
o «[lpuBaska» — gaHHble No npueaskam ycnyr k FCY (cm. n. 5, cTp. 15);
e «®unuanbl» — yrnpasneHne dunranamm smuTeHTa (cm.n.9.5.1, ctp. 48). YnpasneHue
dunnanamMmm CBOEro SMUTEHTA BO3MOXHO TOSbKO B (hUNmnanbHon cxeme paboThi;
e «TepMuHanbl» — yCTaHOBKa / CHATUE 3anpeToB Ha OOCMYXMBaHWE KapT CTOPOHHWUX 3MUTEH-
ToB Ha cBoux TO (cm. n. 10.5, cTp. 60), a Tawke paspelleHue / 3anpeT Ha nepegady OV n OUI
CTOPOHHUM 3MUTEeHTaM (CM. JokymeHT «Petrol Plus. PI1. Ol (dononHeHue o OF1, OC u OUT)»).

2.1 WHdopmauma o6 amuteHTe

Ha 3aknagke «[aHHble» B OkHe «3MUTEHTbl — Bce» nnm «dmuteHTbl — B pabote» (cm. Puc. 1)
oTobpakaeTcs:
e HasBaHue amuTeHTa. [lpy BBOAE Ha3BaHWs AMUTEHTA criegyet UMeTb B BuAOyY, YTO Ha cep-
BUC-KaAPTYy 3anucbiBaeTcsa He 6onee 30 CMMBONOB;
e HasBaHue (bMpMbI, KOTOpasl ABMSETCA PUOMYECKAM BragenbuemM amuTeHTa. Boibop u 3a-
KpenneHne uUpMbl NPOU3BOAUTCH MO KHOMKe (3akpenneHne UPMbl 32 3MUTEHTOM).
HasBaHne mpmbl 1 €€ pekBu3anTbl OyayT NCNOMNBb30BATLCA NPU COCTaBMEHUN ByxranTepcknx go-
KyMeHTOB (c4eToB-bakTyp, HaknagHbIX 1 T.4.). 3anncek o pupme-enagensue Cucmembl 4OMKHA
ObITb NpeaBapuTensbHO 3aHeceHa B B[] (cM. gokymeHT «Petrol Plus. PI1. OL»);
®  HaCTPOWKM:
o nar «OTnpaBnATL NOATBEPKAEHUS TPAH3AKUMIA» — NPU YCTaHOBMEHHOM donare Ans
BbIOPAHHOrO CTOPOHHEro aMuTEHTa OyAyT OMNpaBnsATLCS KOO4OrPaMMbl MOLTBEPXKOEHUSA
ycrneLwHon obpaboTkM TpaH3aKumMii 06CnyXMBaHMI CBOMX KapT, BbINOSIHEHHbIX Ha TO aToro
3MUTEHTA;
o nar «3anpeTtutb aktmBaumio us MNL» — npu ycraHoBneHHom chnare npu npuéme bC
n3 ML, cocTosiHME HEaKTUBHOIO SMUTEHTA HE MEHSIETCS, @ COCTOSIHME aKTUBHOIO SMUTEHTA
ycTaHaBnmBaeTcs B cooTBeTcTBUM ¢ BC (NogpobHee cm. npumevaHue B M. 2 Ha CTp. 8);
o dnar «MNpuHumaTte OUN smuTEHTa» — npwu yctaHoBneHHoM cdonare O n OUJ1 BbiGpaHHO-
ro CTOPOHHEro amuTeHTa npuHuMatotca u3 lNL n nepegatTca Ha cBou TepmuHansl (Mo-
OpobHee O HacTpoike agpecHoro obmeHa OU n OWUIT mexay smuteHTamm cm. . 9.2.3,
cTp. 25);
o dnar «lMopaepxka rmaBHON ycnyrn» — Npu yCTaHOBMEHHOM donare B TpaH3akuun o6-
CNy>XuBaHUS nepenaétca HasBaHWe peanbHO OTNYLIEeHHOW yCryrn, a npu CHATOM —



PyKOBO,D,CTBO nonb3oBartensa (,EI,OFIOI'IHeHVIe no opraHunsaunmn obmeHa mexny SMI/ITeHTaMVI)

Ha3BaHWe rMaBHOW YCNyru, M3 Kowenbka KOTOpOoKW npoBoaunack onnaTta. lNogpobHee o
rmaBHOW ycnyre cM. AokyMeHT «Petrol Plus. Pl1. OL».

C nomoLupbto kKHoMkM | McTopust | MOXXHO OTKPbITb OKHO MPOCMOTPa UCTOPUU akTUBHOCTU BbIGPaHHOIO
amuTeHTa (cM. Puc. 2).

aw:ropmq AKTUBHOCTH

x|
Korpa | Cocroadue
0.08.2012 16:48:50 JleakTHBUpOBaH |a
30.08.2012 16:42:57 AKTUBUPOBAH

10.04.2006 00:00:00 JeakTHBHpoBaH

OrkyaaCaenano g 0L
O6caykun MeaHosa M. 1.

BbIiTi

Puc. 2. MpocMoOTp MCTOPUM aKTUBHOCTU IMUTEHTa

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.7.3 10/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe

NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl




3 YMNPABJIEHUE T'PYINMNAMU SMUTEHTOB

O6beanHeHne 3MUTEHTOB B rpynnbl AAa€T BO3MOXHOCTb B OTYETAX, POPMUPYEMBIX HA TEpMUHane,
NoABOAUTL MO KAXKAOMW rpynne NpoMeXyToUYHbIe UTOrM no obopoTy.

MHdopmaumio o rpynnax aMnteHToB MoxHO BHecTu B B[l OL| n nepepatb Ha TepMmuHan B npouecce
MHKaccauuu.

BHUMAHMUE!

Ha TepMUHan nepenarTCca TONMbKO NPUBA3KM SMUTEHTOB K rpynne. HassaHune rpynnbl
Ha TepMunHai He nepeu,aéTCH.

HasBaHuve rpynnbl SMUTEHTOB U eé I'IOpFIJJ,KOBbIVI HOMEP, BBOOUMbIE HaA TepMUHarne,
OOJMKHbI ObITb MAEHTUYHBIMMA YKa3aHHbIM B BM.

OMUTEHT, HOMEp rPYMMbl KOTOPOro He 3adaH Ha TepMuHane, 6yaeT NOMELLEH B rpynny
«OcTanbHble», KoTopas co3aaéTcs Ha TepMUHaNe aBTOMaTUYECKN.

YT06bI CHOPMMPOBATL rPYMMbl SIMUTEHTOB, BbINOMHWUTE creaylume AeACTBUS:

1. BbibepuTe B rMaBHOM MEHIO NYHKT «OMUTEHTbI / Fpynnbl amuTeHTOB». B cnyyae gob6as-
neHna NepBon rpynnbl 3MUTEHTOB CHayana oTkpoeTcsa OkHO «[lo6aBUTL» C nonem Ans BBOAA
HasBaHusa rpynnbl. Ecnn rpynnbl 3MUTEHTOB YK€ BBEAEHbl B CMMCOK rPYMM, OTKPOETCS OKHO
«pynnbl amuTeHTOB» (CM. Puc. 3). B neBol 4acTu OTKPbIBLUEIOCS OKHa HaxOAMUTCS CMMCOK
rpynn amuteHToB. o HMM oTobpaxaeTcs ID BeibpaHHoM rpynnbl. Mpn yaanéHHon nHkaccaumm
AaHHbIN napameTp nepegaétca B BC. B npaBon 4acTu OkHa COOEPXUTCS CMMUCOK HOMEPOB U
Ha3BaHW SMUTEHTOB BbIGPaHHOM rpynmbl.

SEIE
OnucaHue
I ansmaras A T N 3MUTEHTBI
et 0412 Inament N 412 R
B 2002 3mvrent Ne 2002
4000 3mwurent Ne 4000
o o
D 2 v
BblitTi NotaeuTe
Ynanmrs WameHuTs - ! HotaeuTs/Saane

Puc. 3. OkHO «[pynnbl SMUTEHTOB»

2. [pu pobasneHnn nepson rpynnsl SMUTEHTOB BBEAMTE B None BBoAa OkHa gobasneHus onu-
CaHue rpynmnbl N HXXMUTE Ha KHOMKY .
3. Ecnu Heobxoommo nob6aBuTh 3annch eLié 06 oaHOM rpynne, HaXXMUTE Ha KHOMKY
B NEBOM 4acT okHa «[pynnbl aMmuTeHTOB». BBEauTe onvcaHve rpynnbl U HAXMUTE Ha KHOMKY
. [obaeneHHas rpynna otobpasnTcs B NIEBOM YacTu OkHa «pynnbl 3IMUTEHTOBY.
N3meHeHne Ha3BaHUSA BbIOpaHHOW rpynmnbl SMUTEHTOB BbINOMHAETCH NO KHOMKE B N1eBOWi
yacTu okHa «Fpynnbl SMUTEHTOBY.
dopMupoBaHMe rpynnbl  3MUTEHTOB (T. €. BKIIOYEHUME U UCKIIOYEHUE U3 HEE SMUTEHTOB)
npouseoauTcst No kHonke | [lo6aBuTk / YaanuTe | (cM. Puc. 3). Mpu HaxaTum Ha 3Ty KHOMKY OTKpbIBAeTCs
cTangapTHasi oopma paboTbl co cnuckamu (CM. JOKyMeHT «Petrol Plus. Pl OL»), B kKOTOpoW oToOpaxkaeTcs
CMUCOK SMUTEHTOB.
Ypanutb rpynny SMUTEHTOB MOXHO TOMbKO B TOM Criyyae, ecrn B HEE He BXOAUT HWU OAWH SMUTEHT.

Ona yaaneHus rpynnbl HAXKMUTE Ha KHOMKY | YAanuTb | 1 noaTBepanTe onepauuio.
AKTMBM3AUMS rpynMbl SMATEHTOB AN nepegayn nHpopmaumm o6 nx B3aMMHOW NpUBSI3KE BbIMOJTHS-

€eTCA NO KHOomnke . AKTUBHbIE rpynnbl SMUTEHTOB NOKa3aHbl B CMUCKE KYpCUBOM. ,D,eaKTVIBM3aLlMF| rpynnbl
SMUTEHTOB BbIMNOJHAETCSA HaXXaTUEM Ha 3TY >Ke KHOMKY.

Mpy M3MeHEHNM aKTMBHOCTM rpynnbl Ha 3KpaHE MOSIBNSETCA OKHO MOATBeEpXAeHus. [ns OoTMeHbl
onepauun HY)KHO HaXkaTb Ha KHOMKY . [ns npogormkeHns onepaumm — Ha KHOMKY .

OfMWH 3MUTEHT MOXET BXOAUTb TOMbKO B O4HY aKTUBHYIO rPYNMny 3MUTEHTOB.

Mpu nonbITke aKTMBM3aALUK rPYMMbl, B KOTOPOW €CTb XOTsl Obl OAMH SMUTEHT, KOTOPbLINA Y)Ke BXOOUT B
aKTMBHYIO Tpyrnny, Ha 3KpaHe MNOSIBUTCS COOOLLEHWE O HEBO3MOXHOCTM BbIMOMTHEHWS AaHHOW onepauuu:
«Heeg03M0oXxHO 8KIO4YUMB 2pyriny aMUmeHmos 05151 cbpoca ycriye, mak Kak 00UH U3 3MUMEHMO08, 8X00SUUX
8 2pynny, yxe npuHadnexum Opyaol epynne 05 cbpoca ycrnya».
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4 ONEPALUMU CO CHETAMU CTOPOHHEIO SMUTEHTA

Co cyeTaMu CTOPOHHENO SMUTEHTA MOXHO BbIMOMHUTL CrieayloLmMe onepauun:
e pobaeneHue / yganeHue cyéta aMUTEHTA;
e  [oOnonHeHue / cncaHue co c4éta n oBepapadTa SMUTEHTA;
e  MPOCMOTP TpaH3aKLUA MU3MEHEHUS CYETA SMUTEHTA;
e MPOCMOTP TpaH3aKUM OGCMYyXMBAHMS KapT 3MUTEHTOB (0OCHY)XMBaHUS KapT CTOPOHHEro
amuteHTa Ha TO amuTeHTa-Bnagensua OL, u Hao6oporT);
e  U3MEHeHMs ocTaTKka CYETa CTOPOHHEro SMUTEHTA B pe3ynbTate 00CNyXMBaHWS ero KapT Ha
TO amuteHTa-Bnagensua OLl (c MomeHTa gobaBneHus c4éTa aMUTEHTA).
MepeyncrneHHble onepauun, 3a UCKMYeHeM NocreaHen, BblNOMHSATCS Nonb3oBaTenemM C YPOBHEM
ponycka «MACTEP OOMYCK» Ha 3aknagke «CyeTa» B OkHe «OMUTEHTbI — B paboTte» («3MuUTeHTbI - Beey)
(cm. Puc. 4).

MpumeyaHue.

M3meHeHMe ocTaTka c4éTa aMUTEHTa B pe3ynbTaTe 00CNyXuMBaHWUA ero KapT BbIMNOs-
HsieTCst aBTOMaTUYecku Npy ob6paboTke TpaH3aKuumiA.
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Puc. 4. OkHO «dMUTeHTbI - B paboTe». 3aknagka «Cyeta»

Ha paHHOM 3aknagke pacnonoXxeHbl cneayloLlne aneMeHTbl YypaBneHust cHeTaMm SMUTEHTa:

e  CMNNCOK CYETOB BbIOPAHHOIO 3MUTEHTA, COCTOSALLMIA U3 CTONOLIOB:
o «CueT» — oTOGpaxaeT Ha3BaHMe CYETa (MO HA3BAHWUIO YCIYrM U3 JIOKANBbHOMO CrnMcka
yenyr);
o «OcTtaTok» — oTOOpaXKaeT OCTaTOK Ha CYETE SMUTEHTA;
o «OBepgpadT /paHnua» — B HWXKHEN MNOJMOBMHE CTPOKM OTODOpaxaeTcs 3HavyeHue
oBepapadTa, ycTaHOBNEHHOE ANS aMUTEeHTa. B BepxHel nonoBuvHe CTPOKKM Bcerga oTob-
paxaeTcs HyrneBoe 3Ha4yeHue;

e  ©Onok kHonok «CyeTy», cogepxallmii cnegyroLmne KHOMKu:

o |[AobaBuUTb | — CNyXuT Ans OTKPbITUS HOBOFO CHETA;
o |YmanuTb |— cnyxkuT Ang yaaneHus c4éTa;
o |MononHUTb | — cNyXuT Ans NONOfHEHUSA OCTaTka Ha CYéTe;
o |Cnucartb |— CnyXuT anga CnnucaHusi CpeacTB CO CYETa;
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e  ©Onok kHonok «OBepapadTy», coaepXallumi creayLwme KHOMKN:
o — CMYXWT [ANs  paclwvpeHnss rpaHuy osepgpadTa, a Tawke Ans
OTKPbITUS BPEMEHHOIO KpeauTa;
o |Cnucartb |— cnyXuT onsd ymeHblUeHUs: oBepapadTa;
e  KHOrMKa | M3meHeHus cyeta | — CNYXMUT Ans NpocMOTpa UCTOPUN N3MEHEHUI CUETA;
e  KHOrMKa |060ny)KV|Bava | — CNYXUT Ans npocMoTpa TpaH3akumi obcnyxkmBaHusa KapT
CTOpPOHHero amuteHTa Ha TO amuteHTa-enagensua OLL n HaobopoT.

MpumeyaHue.

Kronka | O6cnyxuBaHus | HenocTynHa Ha 3aknaake «CyeTa» CBOEro SMUTEHTa.

Hwxe (cm. n. 4.1, cTp. 13) npuBeAeHO onvcaHue MPOCMOTpa TpaH3akuun obCnyXMBaHUs KapT CTO-
POHHEro aMuTeHTa. BbiNonHeHMe ocTanbHbIX onepauni O CTOPOHHEro SMUTEHTa aHarorMyYHO BbIMOJIHE-
HMIO TEX Xe onepauuMn Ans CBOero aMuTeHTa n nogpobHo onucaHo B aokymeHTe «Petrol Plus. PI1. OL|».

4.1 TpocMOTp TpaH3aKuUi 06CnyXNMBaAHUSA KapPT CTOPOHHEro 3MUTEHTa

[na npocmoTpa TpaH3aKuuii OOCMYXMBaHWA KapT CTOPOHHEro amuteHTa Ha TO smuTeHTa-
Bragensua OLL n HaobopoT BbINOMHWUTE cneayolme AenCcTBUS:
1. B okHe «3MuTeHTbl — B paboTte» nnn «3muteHTbl - Bee» (cm. Puc. 4) Boibepnte CTOpOH-
Hero aMuTeHTa.
2. Ha saknagke «CueTa» HaxmuTe Ha kHOMKy | O6cnyxmBaHms | Ha akpaHe nosiBUTCA OKHO
BblbOpa ycrnoBus Ans nomcka TpaHsakumn obenyxusanums (Puc. 5).

!’;f TpaHzakyv1 0bCAYXMEaH

2007 Ha amureqTe 4000
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Puc. 5. OkHO BbIGOpa ycrnoBus Ansi NoMcka TpaH3aKuuii obcnyXxnBaHus

3. Bbibepute ycnosue Ons noucka TpaH3akuui ob6cnyxmnBaHusa (KapTbl CTOPOHHEro aMUTEHTa
Ha TO amuteHTa-enagensua OL (nepBas cTpoka BbiMagatowero Cnmcka) unm KapTbl SMUTEHTa-
Bnagensua OL Ha TO cTopoHHero sMuTeHTa (BTOpas CTpoOKa BbiNajarwoulero cnucka)). Ha
3KpaHe NosiIBUTCS CNUCOK TpaH3akumin (cM. Puc. 6).

0
K.orna [ 3auro [ Yer l K.apTa | [ae [ Onepau9a

251110 081217 10.00 Pyénu 10.00 Pydnu | 2001 000007 4000 3 NefeT kapTel |;|

2210 111217 20.00 Pugnu 20.00 Puygmu | 2007 000007 4000 3 NefeT LapTel

24/07/08 16:23:54 300,00 Pudnu 300.00 Puydmu | 2007 000001 4000 1 NedeT LapTel
K.apra oneparopa 4000000005 25M110 101805 BBEDATDEABE140DERAEF7EAIBC2ASNAF JE et KpegMT
Ul eHa Tepraqbana 1,00 Orkyaa Mo rMogery Wl == el
Llena nepecyeta .00 O6caysun Merpoe M. 1.

Bolitt |

Puc. 6. MpocmMoTp TpaH3aKuMit 06CNyKMBaHUS KapT CTOPOHHEro IMUTEHTa

B okHe, npeacTaBneHHoMm Ha Puc. 6, oTobpaXkéH Cnncok TpaH3akuun ob6CcrnyknBaHms KapT CTOPOHHe-

ro aMuTeHTa, rae:
e «Korgpa» — paTa v BpeMs BbINOMHEHNS onepaunu;

«3a 4YTOo» — HasBaHMe NPUOBPETEHHON YCryrn U eé KoNn4ecTBo;
«Yem» — Ha3BaHMWe yCryri, U3 KoLleribka KOTOPOW Obina BbINOMHEeHa onnarta, U €€ KOnM4ecTBo;
«KapTta» — HOMep KITMEHTCKOM KapTbl, MO KOTOpOK Bbina BbINOMHEHa onepauns 06CnyxmBaHus;
«ge» — Homep amuTeHTa, Homep TepMuHana u TO, Ha KOTOpoM onepauns Bbina BbINOMHEHa;
«Onepaunsy — HasBaHWe onepauuu.
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MpumeyaHue.

Ecnm Ha TO amuTeHTa wmcnonb3ykTtcsa online-TepmuHansl cuctembl «CeTb Petrol
Plus», nHpopmauusa 0 TpaH3aKUMAX OOCNY>XMBaHWUS HA TakMX TepMUHanax Takke Oy-
OeT oTobpaxaTbCA B OKHe MpOCMOTpa TpaH3akuui (cMm. Puc. 6). Mpu aTtom, He3aBu-
CMMO OT TOrO, Ha «CBOEMY» WUIM Ha CETEeBOM TePMUHare BbINOMHANOCh 06CnyKuBaHme,
B rpade «Iae» byoeT ykasaH HoOMep amuTeHTa-Bnagensua TO.
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5 TNOBAJIbHbIA CMTUCOK YCNYT. MPUBA3KA YCNYT K FCY

Kaxablin aMUTEHT cocTaBnsieT CBOM cnucok ycnyr. Moatomy cyuiecTsyeT 6onbluas BEpOATHOCTb TO-
ro, YTO HOMepa M Ha3BaHUS YCNyr B 3TUX CAMCKaxX Mexay cobon He coBnagyT. [nsg KOppeKkTHOW COBMECTHOW
paboTbl KaXO0OMY SMUTEHTY HEOBXO0AUMO NPMBSA3aTb CBOW YCIYrn K €AMHOMY Af1S BCEX AMUTEHTOB CNUCKY —
rnobanbHOMy cnucky ycnyr. [pu aTom, B criydyae peanu3aumv B3anMonpuéma kapT SMUTEHTOB NpuBs3ka
nokarnbHbIX ycnyr aMuteHToB K [CY gBnseTca KpUTUYHBIM MOMEHTOM. Hanpumep, ecnv y nepBoro aMmteHTa
KOLLEenék KapTbl, N0 KOTOPOMY oTnyckaeTca 6eH3nH mapku 95, npueasaH k [CY kak «beH3nH An-95» (Ne17 B
ICY), a y BToporo — kak «BbeHauH Mpemunym 95» (Ne35 B 'CY), To ycnyra «BbeHauH An-95» He GyneT ao-
CTynHa npu obCcnyXmnBaHMM Ha TEpMUHaNax BTOPOro aMUTEHTA, a ycnyra «beHsuH MNMpemuym 95» — Ha Tep-
MUWHanax nepeoro. [Ins ycTpaHeHns aton cutyauun B L Ans AaHHbIX 3MUTEHTOB AOMMKEHbl ObiTb HAcTpoe-
Hbl NpaBuna koHeepTaumm CY (cm. gokymeHT «Petrol Plus. PI1. [1L»).

Tarke, B3aMMONPUEM KapT AMUTEHTOB MOXHO HacTpouTb M 6e3 UCMoNb30BaHWs MexaHu3Ma KOH-
BepTaumm ycnyr lMNU. Tak, Ha TO ogHoro M3 aMUTEHTOB obcnyxuBaHme no ycnyre «beHsnH Mpemunym 95»
MOXeT NPon3BoANTLCA Kak obbldHOE obenyxmeaHue no ycnyre «beHsnH An-95», ans kotopon B OL| 3agaHo
JononHutensHoe (anbTepHaTuBHOE) Ha3BaHue (cM. gokymeHT «Petrol Plus. Prl. OL{»). B atom cny4ae, B
npouecce MHKaccauuu JOMNonHMTENbHOEe Ha3BaHue ByaeT BbIrpyKaTbCa Ha 3agaHHyo rpynny TEPMUHaNoB
BMeCTO OCHOBHOro («beH3uH An-95»), oTobpaxaTbCa B CNWUCKE YCryr Ha TepMyHane v neyataTbCs B Yekax
obcnyxmBaHus.

MpuBsA3ka nokanbHbIX ycnyr amuteHTa k [CY ocyllecTBnsieTcs B OkHEe «OMUTeHTbI - Bcey
(«9muTteHTbI — B paboTe») Ha 3aknagke «lMpuBaska» (cMm. Puc. 7). Ha pgaHHon 3aknagke oTobpaxaertcs
CMUCOK YCNyr, KOTOpble TEKYLUMA 3MUTEHT MNPefoCTaBnseT KnveHTam Ha cBoux TO, u nHdopmaums o
npuBsiake aTnx ycnyr k FCY.
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Puc. 7. OkHO «OMuTeHTLI - B paboTte». 3aknapka «lMpuBAska»

Ha 3aknagke «lpuBAska» pacnonoxeHbl creayroLme KHOMKK:
o (N3meHNTb NPUBA3KY YCNYTN) — CAYKUT ANS BbINOMIHEHUSA MPUBA3KM CBOUX YCAyr K
'CY. [JaHHasi KHOMKa AOCTYMNHA TOMbKO AS1A NPUBSA3KM aKTUBHbIX YCIyr cBoero amuteHTta k FCY. B
cny4dae unmanbHOM cxeMbl KHOMKa gocTtynHa Tonbko B OLL nepeoro cdmnmana;
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(] 3a|1peTMTb — CNYXUT ONA OTMEHbl MNPUBA3KN YCIyrn K FCY, Tem cambim 3anpeLlas
o6cny>|<|/|BaH|/|e KITMEHTOB CTOPOHHUX SBMUTEHTOB Ha CBOUX TO no paHHowm ycnyre;

e | C6poc Ha kapTy | — cnyxuT ans 3anucu BC Ha kapTy (cm. n. 7.1, cTp. 20).

MpumeyvaHus:

1. 3HadveHue <0>, BblgeneHHOE KpacHbIM LBeToM, B rpade «[llpuBsAska» ykasbiBaeT
Ha TO, YTO COOTBETCTBYIOLLANA ycryra He npuesidaHa k [CY.

2. B cucreme «Petrol 7» TepmunHanesHoe MO He noggepxvBaeT paboTy C KapToun
BC. OnucaHHble B AaHHOM PYKOBOACTBE (PYHKLMOHAMbI, NpegHasHayYeHHble Ans pa-
60Tbl ¢ aTON cnyXebHOW KapTon, UCMONb3YKTCA TONMbKO B cnydasx, koraa OLl B3au-
MOLENCTBYET C TepMMHanamu, Ha KoTopbixX ycTaHoBneHo 1O npeablaywinx Bepcui
Cucmemel.

B okHe «dMuUTeHTbI - Bce» («dMUTEHTbI — B paboTte») npeaycMoTpeHa BO3MOXHOCTb COPTUPOBKU
3anucen no Homepy ycnyru (rpada «Ne») nnm no Homepy nNpuBsdaHHOM rnobanbHon ycnyru (rpadpa «[Mpu-
BA3ka»). CopTMpoBKa OCYLLECTBMSETCH LWENYKOM NEBOW KHOMKOW MbILLKW MO 3arofioBKYy COOTBETCTBYHOLLErO
ctonbua. Cnncok oTCOPTUPOBLIBAETCSA B NOPSIAKE BO3pacTaHNs HOMEPOB.

BHUMAHMUE!

[ns CTOpOHHEro aMUTEHTAa C APYro HalMoHanbHOW BasnoTon onnaTta ToBapoB W yCryr
13 NepBOro «BasntTHOro» Kowlenbka kapTel HAa TO amuteHTa-Bnagensua Cucmemsbl
OyaeT HeBO3MOXHA.

Yto6bl npmBsasaTth yenyry k FCY BbInonHUTE crieaytoline AencTBus:
1. B okHe «dMuTeHTbI - Bce» («dMuTeHTbI - B paboTte») BoiGeprTe 3anMcb CBOEro aMUTEHTa
n nepenanTe Ha 3aknagky «MpuBaska» (cm. Puc. 7).
2. Bbibepute B cnivcke ycnyr Tpebyemyto U HXXMUTE Ha KHOMKY > OTKpoeTCcHa OKHO NpuBA3-
Kun ycnyru (cm. Puc. 8).

I'IpMBﬂ3Ka YCAYIrH: Av-95 il
[ 0 |

YHenyra | OK | O1HeHa |

Puc. 8. OKHO NpUBA3KU ycnyru

3. B OTKpbIBLLEMCS OKHE HaXXMUTe Ha KHOMKY | Yenyra |.
4. OtkpoeTcs OkHO «Mo6GanbHbIN CIUCOK yCNyry, CoAepXallee CnUCOK rnobanbHbIX ycnyr

(cm. Puc. 9).
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Puc. 9. OkHo «MoGanbHbIN CIUCOK yCryr»

B oTkpbiBwemcsa CY BbiGepute ycnyry, COOTBETCTBYIOLLYIO FIOKANbHOW YCIyre u HaXMute Ha
kHorky |BbiGop| [llocrne atoro Homep ycnyru m3 CY oTobpasntcs B COOTBETCTBYHOLLEN
nokanbHowm ycnyre cTpoke B rpade «[lMpueaska» (cm. Puc. 7).
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MpumeyaHus:
1. [lBe u Gonee nokanbHble YCIyrn HE MOryT ObITb MPMBA3aHbI K OAHOW U TOW Xe
ycnyre u3 I'CY.

2. Ycnymm n3 I'CY, K KOTOpbIM MpUBA3aHbl floKanbHble ycnyru, BbigensioTca B [CY
3anmMcblo «EcTb» cnpaBa OT HasBaHWs, KOTOpoOe B CBOK O4yepedb CTaHOBUTCS

HeaKTUBHbIM.

BHUMAHMUE!

He npuBssaHHble k TCY ycnyrn 6yayt npegoctaensatbes Ha TO Tonbko No KapTam cBoe-
ro amuteHTa. ObcnyxmBaHue kapT Mo HeENpMBA3aHHBLIM ycryram Ha TO CTOPOHHUX 3MU-
TEHTOB HEBO3MOXHO. lopsigok yCTaHOBKM 3anpeTa / paspelleHnst Ha npegocTaBreHne
yCNyru CTOPOHHUM amMmUTEHTaM Ha cBomx TO npuenéH Hke (cM. n. 10.1, cTp. 56).
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6 TAPU®bI NEPECYETA ONA CTOPOHHUX SMUTEHTOB

[nga kaxgoro CTOPOHHEro aMUTeHTa Npy HEOHBXOAMMOCTN MOXHO 3afaTh UHAUBMAYarbHbIE Tapudbl
Ha ycrnyru, KoTopble NpeaocTaBnaTca ero kneHtam Ha TO Bnagenbua Cucmemsl. Tapudbl OUKCUPYIOTCS
B B[] n ucnone3yotca npyu pacyértax mMexay aMMTeHTamMu B criegyoLlen Cutyaunn: ecnm B HaCTPOMKe OTYé-
TOB 3afaH pacyéT CTOMMOCTM YCNYr MO CXeMe «MO LieHaM KNUeHTay, TO ANs CTOPOHHUX KIMEHTOB LeHbl by-
ayT 6paTbecs M3 aTMX TapudoB Ha ycnyru. Mpu aTom B oT4éTax Oyaet oTobpaxaTbCa OOHO M3 CrneayrLLnx
3HAYEHWUN LIEHbI:
e ecnu Tapud JICK 3agaH — ueHa Tapuda J1CK;
e ecnu Tapud JICK He 3agaH, HO 3agaH Tapud SMUTEHTaA — LieHa Tapud)a SMUTEHTA;
e ecnu He 3agaHbl HY Tapud JICK, HM Tapud amuTeHTa — LieHa TepMuHana.
B cnyyae ecnu B HacTpowvikax OTYETOB 3afaH Pac4&€T CTOMMOCTW YCyr MO CXeMe «Mo LeHaMm TepMu-
Hana», TO Ans CTOPOHHUX KNUEHTOB Bceraa 6yayT ncnonb3oBaTbCA LeHbl TEPMUHANa Ha MOMEHT coBepLue-
HWSt TpaH3aKLMun.
CospaHve Tapuda Ans CTOPOHHErO 3MUTEHTA OCYLLECTBNSAETCS B OkHe « Tapudbl SMUTEHTOBY, KO-
TOpoe OTKpbIBaeTCs MNpu Bbibope MNyHKTa rnaBHOro mMeHw «Tapudbl / Tapudbl amuteHTOoB». Co3gaHume
yKka3aHHOro Tapuda BbINONHAETCA TOYHO TakK Xe, Kak U co3gaHve Tapuda AN KNMeHToB. STOT npouecc no-
Opo6Ho onucaH B gokymeHTe «Petrol Plus. Pl1. OL».
Tapud JICK HacTpanBaeTtcs B Mogyne «OT14éthl OLl» (cm. gokymeHnTol «Petrol Plus. Pl1. Ol (cxema
pabomei JICK)» n «Petrol Plus. Pl1. Omyemsi OL]»).

6.1 3akpenneHue Tapuca Ha ycnyrm 3a CTOPOHHUM 3MUTEHTOM

3akpenneHne Tapuda nepecyéTa 3a CTOPOHHUM  3MWTEHTOM  BBIMOJSIHAETCS B OKHE
«OMuTeHThI - Bee» («dmuteHThl — B paboTte») (cm. Puc. 1, cTp. 8) Ha 3aknagke «Tapudbi» (cm. Puc. 10).
Ha 3aknagke otobpaxatTcs Ha3BaHWe Tapuda, 3aKpennéHHOro 3a TEeKyLLMM CTOPOHHUM 3MUTEHTOM, LieHbI
Ha ycryru ans ero KMeHTOB, a Takke JaTa U BpeMsi Hadarna ux A4encTBus.

Tapue NCK-
Tapue 1 BEibop i
Oceofoaute
T apuich 3MUTEHT S
Tapud 1 ana TpaHzuTa
Yenura | Llena | Nara Havana
Py6ian 1.00 28/09/06  17:05:14 -
Jonnapel 28.00 10/04/06  09:42:49
Yeayral 25.00 10/04/06  09:43:13
Yecayra2 3.00 22/05/08__12:09.22 ]
Yeayrald 4.00 13/03/07  16:26:53
Yenyrad 25.00 03/10/07  15:31:11
| Tosapd 120.00 03/10/07  15:31:20
| Tosap5 32.00 08/07/10  09:56:36
| Tosapb 31.00 08/07/10  09:56:53
Yenyral 15.00 17/02412  08:46:09
| Yeayrad 0.00 01/01/00  00:00:00
Yenyrall 0.00 01/01/00  00:00:00
Yeayrall 0.00 01/01/00  00:00:00 _I
Yenyral2 78.00 08/07/10  00:00:00
 Tosapl 0.00 01/01/00  00:00:00
| Tosap2 0.00 01/01/00  00:00:00
| Tosap3 0.00 01/01/00  00:00:00
Yenyrah 0.00 01/01/00  00:00:00
| Yeayrab 0.00 01/01/00  00:00:00
Yenyrald 0.00 01/01/00  00:00:00
Yeayra 14 0.00 01/01/00  00:00:00
Yenyra 15 0.00 01/01/00  00:00:00
r'CH 0.00 01/01/00  00:00:00
Au-95 0.00 01/01/00  00:00:00
Yenyra A 0.00 01/01/00  00:00:00
Yenyra 16 0.00 01/01/00 __ 00:00:00 %
Dara ycraHoeku 22/05/08 12:09:33 NATPBI
Weropua HoGasute
BriGop Oceoioaute

Puc. 10. 3aknagka «Tapudbi» OkHa « IMUTEHTbI»

[na 3akpenneHuns Tapuda Ha ycryrm 3a CTOPOHHUM 3MUTEHTOM BbINOMHUTE CrneayloLine encTBUS:
1. BblbepuTe 3anucb CTOPOHHEro0 3MUTEHTAa B JIEBOM 4YacTM OKHA «IOMUTEHTbI - Bce»
(«dmuTeHTbI - B paboTte») (cm.Puc.1, ctp.8) u nepengute Ha 3aknagky «Tapudbi»
(cm. Puc. 10).



2. B 6noke «Tapud SMUTEHTa» HaXMUTE Ha KHOMKY | BbiGop |.
3. OTkpoeTcsi okHo «BbiGop Tapuday, cofepxalliee Cnncok Tapudos. Beibepute Tpebyembiii

Tapud M HaXMUTE Ha KHOMKY . Mocne atoro Ha 3aknagke «Tapudbl» oToGpassTcs
Ha3BaHWe Tapuda, LeHbl Ha YyCnyri 1 aaTa, a Takke gaTta u BpeMsi Havana ux AeicTBus.
4. Ecnu Heobxoaumo ycTtaHoBuUTb Tapud nepecyéta JICK, HaxXMUTe Ha KHOMKY , pac-
nonoxeHHyto B 6noke « Tapud JICK».
5. OrtkpoeTca okHO «Bbl6op Tapudcpa», cogepxauwliee cnmncok Tapudgos JICK . Beibepute tpe-
OyembIi Tapud M HAXXMUTE Ha KHOMKY . Mocne atoro B 6roke «Tapud JICK» oTtobpa-
3uTCH HasBaHue Tapuda.
[ns oTkpenneHnsi oT amuTeHTa Tapuda amuteHTa / Tapuda JICK cnegyet HaxaTb Ha COOTBETCTBY-
1OLLYI0 KHOMKY | OcBO6OAMTE |, pacnonoxeHrHyio B 6rioke «Tapud amuteHTay / « Tapud JICK».
KHonka CRY>XUT ANSt KOPPeKLUMM LieHbl Tapuda aMuTeHTa mo BbiGpaHHoM ycnyre. C
MOMOLLBKO  KHOMKM MOXHO MNPOCMOTPETb UCTOPUIO M3MEHEHWS LeEeHbl Tapuda 3MuUTeHTa Mo
BblIBpaHHOW ycnyre.




7 BEINbIA CNUCOK SMUTEHTOB

BC npeacraenseT cobori CNNMCOK AMUTEHTOB, KapTbl KOTOPbIX pa3peLleHbl K 06cnyxumBanunio Ha TO u
TepMUHanax gpyrmx aMMTEHTOB MPU MEXIMUTEHTHOM OOCMYXMBaHWUM, @ TakKe CMUCOK UX YCNyr, NpuBsi3aH-
HbIX K [CY.

Mpu nepepave BC nocpenctBomM yoanéHHOM MHKaccauMy Takke MOXHO nepefaTb NPUBA3KY 3MU-
TEHTOB K rpynnam.

MpumeyaHue.

Ha 3aknagke «lMpuBsi3ka» OkHa «AMUTEHTbI - Bce» CTOPOHHMX SMUTEHTOB B CNUCKe
ycnyr 6yayT otobpaxaTbCa TOMbKO Te, KoTopble umeroT npueasky Kk 'CY, npu ycno-
BUM, 4TO K TOW e ycnyre u3 'CY npussasaHa kakas-nnmbo ycnyra y CBOEro aMmTeHTa.

7.1 3anucb BC Ha kapTy
BHUMAHUE!

B cucteme «Petrol 7» TepmuHanbHoe O He nogaepxuBaet paboty ¢ kapton BC.
OnucaHHble B JaHHOM noApasfaene npoueaypbl UCMOoNb3yTCS TOMbKO B Cryyasix, Ko-
roa Ol B3anmopencTByeT ¢ TepMuHanamu, Ha KoTopbix ycTaHosneHo MO npeablay-
Lwmx Bepcuii Cucmemi.

BC (cnmcok amuTeHTOB 1 NpuBA3KkK ux ycnyr k FCY) 3anucebiBaeTcsa Ha cneumanbHO oTdhopmaTmpo-
BaHHyt kapTy — kapTy BC. ®opmatumposaHue kapTel BC BbinonHaeTca B okHe «KapTbl - Bce» aHanormvHo
dopmaTtmpoBaHuio cryxebHoW kapTbl; B Ka4ecTBe BMAA KapTbl Heobxoanmo BbibpaTe «BC kapTay.

[ns 3anucn BC Ha kapTy HaxmuTe Ha kHonky | C6poc Ha KapTy | Ha 3aknaake «MpuBsAska» okHa
«OMUTEHTbI».

[anee BbINONHWTE AENCTBUS COMMacHO ykazaHWAM, BbIBOAMMbIM B OKHe COOBLLEeHN puaepa:

1. Bcrasbte kapty BC B pugep.
2. BbInonHuTe ocTanbHble yKasaHus puaepa.
3. BeblHbTe u3 pugepa kapty bC.

BHUMAHMUE!

Mpw ncnonb3oBaHumM kapT Ans nepegayn bC Heob6xoouMo yunTbIBaThL criegyoLmne
orpaHuyeHus:

— Tpynnbl SMUTEHTOB Ha TEPMUHaMNbI HE NepeaarTcs;

— Ha TepMUHarbl nepeaalnTcs ToNbKo nepsble 10 NoKanbHbIX YCNyr SMUTEHTA.

7.2 MNepepayva BC nocpencreom yaanéHHoOW MHKaccauum

Mpu NnpoBeaeHUn yganéHHON MHKaccaLm MOXHO nepedasaTtb Ha TepMuHanbl BC aMuTeHTOB, BKMiO-
Yyasi rpynnbl amMuTeHToB. [pouecc nposBedeHVs yaanéHHOW WMHKaccauum nogpobHO onucaH B JOKYMEHTe
«Petrol Plus. Pl1. Ol (doronHeHue no ydanéHHoU uHkKaccauyuuy).

MpumeyaHue.

Bo3MOXXHOCTb NpoBefeHust yaanéHHoOM UHKaccauun 3aBUCUT OT KOHdurypaumm npu-
obpeTéHHol Bamu Cucmemsi.




‘ PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHMG no opraHunsaunmn obmeHa mMexay GMI/ITeHTaMI/I)

8 YEPHbIA CNTUCOK KAPT CTOPOHHUX AMUTEHTOB. MPOCMOTP

3AMNUCEN YC

YTtobbl NPOCMOTPETb 3anncu 4yc, NPUHATBLIX OT CTOPOHHUX SMUTEHTOB, BbINOJIHUTE cneaywLuine

JencTBus:

1. Bbibepute nyHKT

rnmaBHONoO MeEHK

«O6meH / ML / MpocmoTp YC».

OTKpoeTcs  OKHO

«Mpocmotp YC» (cm. Puc. 11), copepkallee CMAMCOK, Kaxaasi 3anucb KOTOPOro BKIYaeT
HOMEpP 3MWUTEHTa M KonmdecTBo kapT B YC, nony4yeHHoOe OT 3TOro aMUTEHTA.

5I
ArAWTEHT [ Fnran [ KonuiecTeo
2001 2 1 | a
R050 0 11 il

Brero kapr e HE 12

Bhliit

Puc. 11. OkHo «IpocmoTp YC»

2. [ns npocmoTtpa YC amuTEHTa C yKkasaHMEM HOMEPOB KapT U MX COCTOSIHWUIA Bblbepute B Cnnc-
Ke 3anncb, COOTBETCTBYHOLLYIO JAaHHOMY BSMUTEHTY U HaXMUTE Ha KHOI'IKy B 9TOM CTpOKe. Ha
3KpaHe oTobpasutca nogpobHasa nHeopmaumsa no YC kapTt BeibpaHHOro amuteHTa (cm. Puc. 12).

";f MpocuoTp YT x|
Arrert | Prnvan | Koawsecteo Hnﬁnmﬁn% IB - Cocrosie |J
2r | -
Egglﬂ g -1|1 = —I 5050000002 [B HC
5050000003 | 3atnokMpoEaHA
5050000011 |B HC
5050000013 |Yrepana
A050000013 | OcTaHoEneHa
5050000051 |B YC
5050000222 |B YC J
5050001007 |B YC
5050001008 (B YC
5050001012 |BHC
Dara zanucw: 12403491 102613
Brero kapr s HC 12
JeTanzaumHa
BbliiTH

Puc. 12. lpocmoTp HOMEpPOB u cocTosiHum kapt YC

Cuctema «Petrol Plus»

OnepaunoHHbI LEEHTP

Bepcus: 7.00.3.0 - 7.00.7.3

21/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe

NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



9 PABOTA N0 MEX3MUTEHTHOW CXEME

9.1 OO6bwwue cBeaeHun
3MVICCVIF|, B npepgenax KOTOpOVI SMUTEHT MOXET MNOMOJIHATb CHETa KIMTMEHTOB, pacnpenendaeTca n3 |_|L|,.

Cnucok

3MUTEHTOB U NpMBA3KM X ycnyr k FCY npuckinatotest ua ML,

B dunuanbHoi cxeme paboTbl (Yepe3 POLL), nommmo BbilenepeuncrieHHoro, POL, nponsBoauT 3a-
KpenneHue gmana3oHoB KapT, HomepoB TO n TepMuHanoB. 3agaTe U U3MEHSITb NpUBA3KK yenyr K TCY Mox-
HO Tonbko B OL| ®unmnana Ne 1.

AKTUBHOCTb 3MUTEHTOB aBTOMAaTUYECKM yCTaHaBnMBaeTcs B cOOTBETCTBMM ¢ BC, nonyyeHHbIM u3

ML, unn Bpy4Hyto Mo KHOMKe 1 coxpaHsieTcst Ao odepeaHoro npuéma 5C us ML (nogpobHee

CM. N. 2, cTp. 8)

Ecnu B pesynbTtate npnéma mnHgpopmaumm ms ML, nsmennncs BC, 10 ero HeoGxoaumo 3arpysuTb B Tep-
MuHanb! (cbpocutb BC Ha kapThl (cM. n. 7.1, cTp. 20) nnu nepeaaTtb NOCPEACTBOM yAANEHHON MHKaccauum).

MpumeyaHue.

Mpu MCNOMb30BaHUKN PA3NMYHbIX CXEM B3aUMOAENCTBUS MEXAY IMUTEHTaMM KIMEHT
CTOPOHHEro 3MUTEHTa MMeeT BO3MOXHOCTb OBCNYyXMBaTbCHA C WUCMOMb30BaHWEM
cepsuca «lmaBHas ycnyra», ecnv Ha ero kapTe 3anucaHa ycrnyra, Kotopas Ha Tep-
MUHane MMeeT Mpu3HaK «rnaBHasi ycnyra». [ns aToro criegyeTt npeaBapuTenbHO
3arpysuTb Ha TEPMUHAN COOTBETCTBYHOLLUME NPUBS3KN YCNYr CTOPOHHEro 3MUTEHTA
ANS «rnaBHOW ycnyrn» M Ansa ycnyr, npegocrtaensemMblx Ha TO (nogpobHee o cep-
Buce «MaBHaga ycnyra» cMm. B AokymeHTte «Petrol Plus. PI1. OL{»).

9.2 HacTpoiika napameTpoB obMeHa
[nsa koppeKkTHOW paboTbl MO MEX3IMUTEHTHOMY OOCMYXMBaHWUK HEOOXOAMMO BLINOMHUTL CReayto-

wme AencTBuS:

agrwNE

cTp.
6.
(cm.
7.
8.
9.

HacTtpowuTb katanor obmeHa nHdpopmauuen mexgy OL, v ML, (POL,) (cm. n. 9.2.1).
HacTtpowuTb cnocob u pexum obmeHa nHpopmaumein mexgy OL v ML, (POL) (cm. n. 9.2.2).
HacTtpouTb anekTpoHHyto nouTy (cm. n. 9.2.4, cTp. 26) (ecnu TpebyeTcs).

BbinonHuTb npmBaAsky ceoux yenyr kK FCY (cm. n. 5, cTp. 15).

Mpoussectn nepegavy B L npmuBAskmM ceBomx ycnyr n pekeuanto ceoux TO (cm. n. 9.3.1,
29).

MpuHaTe n3 ML vHopmauuio 0 CTOPOHHMX 3MUTEHTaxX M O MpuBsA3kax ux ycnyr Kk [CY
n. 9.3.2, ctp. 33).

CdopmumpoBatb rpynnel aMUTEHTOB (CM. N. 3, cTp. 11) (ecnm TpebyeTcs).

CospgaTb Tapudbl LeH Ha ycrnyru Ans KMMEHTOB CTOPOHHUX 3MUTEHTOB (CM. M. 6, cTp. 18).
OtdpopmaTupoaTh kapTy BC n 3anucate BC Ha kapTy (cMm. n. 7, cTp. 20) (ecnu nnaHupyeT-

cq nepegayva BC Ha TepMunHanel No kaptam).

10.
11.
PII.
12.

9.21

HacTtpowuTb 3anpeTbl Ha obcnykuBaHue kapT (cM. n. 10, cTp. 56) (ecnu TpebyeTcs).
HactpouTtb TepMmuHan Ha paboTy Mo MEX3IMUTEHTHOM cxeme (CM. AokyMeHT «Petrol Plus.
TO (doronHeHUe Mo MHO203MUMEHMHOCMU)»).

lMponssecTn MHKaccaumo TepMuHana.

HacTtpowka katanora oomMeHa

Bce davinbl o6meHa (mpuéma n nepegayn) nigopmaumen mexagy Ol amuteHTa n nporpammon IL4
3anncblBalOTCA B Katanor obmeHa.

Katanor obmeHa 3agaéTca npu HacTpoyike KoHdurypaumm Cucmembi (MYHKT [NaBHOMO MEHH0
«Cucrema / KoHdmrypauusa / Hactponka») Ha 3aknagke «Kartanorm» B none «Katanor obmeHa»

(cm. Puc. 13).

Cucrema T CeaHc T Karanorn I O6wue I Wmnopr T PIN T O6meH

Paiin aryera ICANCTAOC 51425TKT Ninfo. bt
@ aiin pona |C:ANCTAOC_S51425PICTURE RS, jpg Tecr
Karanor apsea |C:\NCTAOC_S142%ARCHIVE

Karanor ofmena JC:ANCTAOC ST42\EMITENTS

MpumenuTs

Puc. 13. OkHo «KoHdurypaumus cuctembi». 3aknagka «Katanormn»



9.2.2 HacTtponka cnoco6a u napameTpoB o6MeHa

O6wmeH dannamu mexay OL|, amuteHTa n nporpammon ML (POLL) moxeT nponsBoanTbes NobbiMu
BO3MOXHbIMU criocobamu.

B cnyyae ucnonb3oBaHUA 3NEKTPOHHOW NOYThbl B kayecTBe cnocoba obmeHa gaHHbIMU TpebyeTtcs
OOMONHUTENbHAas HacTpoWKa napaMeTpoB, OMPEdEensloWnX PexmMMm W BO3MOXHOCTM OOMeHa, a Takke
HacTpovika no4vtoBow nporpammbl «CSMailer». HacTpovika nponsBogMTCst YCTAHOBKOW / CHATUEM COOTBET-
CTBYHOLWMX doriaroB Npu HacTpowke koHdpurypaumm OL v ML (POLL).

O6wume npasuna obmeHa c ML n POL, yctaHaBnnBaloTCst Npy HACTpovike KoHurypaumm Cucmemsi
(nyHkT rnaBHoro meHiw «Cuctema/ KoHdwurypauus / Hactporka») Ha 3aknagke «O6meH / O6wme»
(cm. Puc. 14).

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I Otmen
O6wme I ML

¥ Deranuzauma 4T
[ Ormruramzauma YT
¥ He npuHUMMaTE NOETOPHEIE B OTEAS

MpHrMEHITE

Puc. 14. OkHo «KoHdwmrypauus cuctembi». 3aknagka «O6meH / O6wme»

Ha paHHoW 3aknagke pacnonoXeHbl CriefyoLne afieMeHTb:

e dnar «[detanunsaums YC» — BkntoveHue / BbikItodeHne pexuma getanusaumm YC. [Mpu
ycTaHoBrneHHoM chnare Ha TepmuHanel 1 B I, (POL) nepenaétca YC ¢ getanusauuen cocTosi-
HuW KapT. Ecnn B OL (cbunuane) ansi COCTOsSIHUS KapTbl YCTAHOBIEHa AeTanu3auusi, To Npu no-
nbiTke 06cnyxmTbea Ha TO No KapTe, HaxXo4sALWENCa B CNNCKe 3anpeLléHHbIX, Ha 3KpaHe TepMu-
Hana nosBMTCSA COOOLLEHNE C KOHKPETHOM NpuynHOK 3anpeTa. CNMCOK BO3MOXHbIX AeTanu3aumn
(TekcToB coobLLEHU TEpMUHANA), a Takke NopsaoK paboTbl C HUMKU NOAPOGHO U3NOXEH B LOKY-
meHTe «Petrol Plus. Pl1. OL]»;

e pnar «OnTummusaumsa YC» — nossondet ontumuanposatb YC, nepegasaembii n3 OLL (du-
nunana) B MU (POL). YcTtaHoBka dpniara no3BonseT npu noarotoBke AaHHbIX K MHKaccauuu co-
KpaTutb pasmep YC B cny4vae, ecnu Bce KapTbl PUPMBbI-KNMEHTA HAXOOATCH B pasfMyHbIX COCTO-
AHWAX 3anpeTa obCNyXMBaHUs HA CBOEM aMuTeHTe (cpunmane) (He nyTaTb C agpecHbIM 3anpe-
TOoM Ha obcnyxusaHue) (cM. gokymeHT «Petrol Plus. PI1. OL{»). lNpn 3TOM Ha TepMuHanbl 1 B
ML, (POL) nepenaétca Tonbko 3anpeT Ha obcnyxunsaHme UpMbI-KITMEHTA.

MpumeyaHue.

Ecnu dpnar «Ontumunsauus YC» ycTaHOBNEH M BCe KapTbl KMMEHTa HaxogdATcs B CO-
CcTosHMM 3anpeTa, YC ¢ geTanusaumen coCToAHUN KapT Ha TepmuHansl 1 B ML, (POLL)
He nepepaéTcs.

e nar «He npuMHUMaTb NOBTOPHbIE B OTKA3» — BKIMHOYEHUE / BLIKIKOYEHNE pexnma, npu Ko-
TOPOM B MOMEHT 06paboTku TpaH3aKkuuii U Kogorpamm, NOBTOPHbIE TpaH3aKUMM U KO4orpaMMbi
He ByoyT NOMeLLeHbl B OTKa3HbIe.

Mocne ycTaHOBKM HEOOXOAUMbLIX NMapaMeTPoOB OS1 COXPaHEHMS1 U3MEHEHMN HaXXMUTE Ha KHOMKY

[MpumenmTs |



Hactpoiika koHourypauun OLU ana pabotel ¢ [NL BbinonHsetca Ha 3aknagke «OO6med /MLy
(cm. Puc. 15) oTkpbiBaeMoK 13 nyHKTa rnaBHoro meHio «Cucrtema / Koncdurypaumsa / Hactpownkay.

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I Otmen

0w I nu

D8wwme HacTpORMIH-
[” He nepeaasaTs cEOM TRAHZAKLMM

¥ Wludposarie ofkena
[ Cikamue naHHsIx ofmena

[ He nepenasate MaMeHeHHe cyeTa amueHTa & ML
[ 3anpewwate AoGAENEHHEIE YCAYTH QPYrkE 3 MUTEHTOE
[ 3anpeluaTE HOBRIX 3 HUTEHTOE

e-mail: |

b AK.CHFANEHEIA NPOULEHT OLWMSOK MM NPWUERE KOLOrpardh ||j_
K.oHTponk nakeTos-

% MPMHUMATE SaNpOck! KOHTROAA NaKETOE
[V OTnpasnATE SaNpock KOHTONA NAKETOE!
Mepuog KOHTPOAA NaKEToE (B AHAR] I?.I:I—

[NapatieTphl #ypHana HC-
W Hoewai sypran obmera Y
Jlara nocaegHero NEpekIioyeHHA xypHana HC 3008203
Haorep Tekywera skypHana HC 2
Mepuog neper.aoyeHia sypHana HC (e gHAx) I3D—

MpHrMEHITE |

Puc. 15. OkHo «KoHdurypaums cuctembi». 3aknagka «O6meH / ML»

Ha naHHoW 3aknagke pacrnorioXeHbl criefyowme anemMeHTbl:

rpynna napameTpoB «O6LMe HACTPONKMN»:

o nar «He nepegaBaTb CBOM TPaH3aKUMM» — YCTAHOBUTE AaHHbIN donar, ecnu B ML He
TpebyeTcs nepefaBaTth TpaH3aKUMM Mo 06CNYXMBaHUIO KApT CBOMUX KITMEHTOB Ha cBoux TO;
o nar «WwndppoBaHne obmMeHa» — ycTaHOBUTE [aHHbIN dhnar npu HeobxoanmocTu
LWwndpoBaHus TekcToBoro carina obmena c MNL. B OL (HaunHas ¢ Bepcun 5.7.6.0) peanu-
30BaH TEKCTOBbIN popmaT harina obmeHa (dhavnbl TMna *.cng) mexay OL un MY, O6-
MeH annos aToro doopmata MOXKET OCYLLEeCTBNATLCHA KaK B He3almdpoBaHHOM Buae (B
3TOM Ccriyyae cogepxumoe cparnna nerko YyntaeTcs npu NpocMoTpe), Tak U B 3alumdpo-
BaHHOM BuAe (cogepxmmoe dainna aBToMaTu4ecku WndpyeTcs Npu oTnpaske U gelund-
pyeTcs npy npuéme). MNocne ycTaHOBKM JaHHOro corara B rpynne NosiBATCA napameTp:

— dnar «CxaTtue gaHHbIx obMeHa» — yCcTaHOBMTE AaHHbIA dnar npyu Heobxoam-

MOCTM apxmBauuu nakeTa (B opmaTte *.zip) nepen Hayanom ero LngpoBaHus;

BHUMAHMUE!

B cnyyae HeobxogMmocTM WMGPOBaHMA U apxvMBauuuM nakeToB  donaru
«WndpoBaHre obmeHa» n «CxaTve faHHbIX 0OMeHa» ObinnM yCTaHOBMEHbI Y BCEX
y4acTHMKOB 0OMeHa.

o nar «He nepepaBaTb n3MeHeHue cyeTa amuTeHTa B [L» — ycTaHOBUTE  OaHHbIN
donar, 4Tobbl 3anpeTuTb oTnpaeky B L] AaHHbIX 06 U3MEHEHUSIX CHETOB SMUTEHTOB;

o nar «3anpelwatb foOaBNEHHbIE YCNYIN APYrMX SMUTEHTOBY» — YCTAHOBUTE [AaHHbIN
dnar, 4tobbl 3anpeTuTb MO YMONYaHWK A0OaBMEHHbIE YCIYrM CTOPOHHUX 3MUTEHTOB,
npuHaTele ua ML / POL. B cnyyae ecnu npuHaTas ycrnyra no dakTy paspelleHa ans cro-
POHHEro amuTeHTa, agmuHuctpatop OLl cHMMaeT eé€ 3anpeT B napameTpax rpynnbl Tep-
MMWHaIoB BPY4HY0. 10 y>xe NpuBsiI3aHHbIM yCIyraM CTOPOHHUX SMUTEHTOB HACTPOWKa pas-
pelleHuns / 3anpeTa He 3MEHsIeTCH;

o dnar «3anpeLiatb HOBbIX SMUTEHTOBY» — YCTAHOBUTE AaHHbIN dnar npu HeobxogmMmo-
CTM 3anpeTta BCEX HOBbIX AMUTEHTOB (NOCne ero yCTaHOBKW BCEM HOBbIM 3MUTEHTaM Oy-
OeT YyCTaHOBMEH CTaTyC «HeaKTUBHbINY» U pnar «3anpeTuTb aktusaumio uns MNLy);

o none «e-mail:» — ykaxute agpec anekTpoHHow noytsl L, nonyyatens, ecnu npegno-
naraeTtcs, YTo 06MeH JaHHbIMKU ByaeT NPOU3BOAMTLCA NOCPEACTBOM 3MEKTPOHHOM MOYTHI.



HacTtpovika napameTpoB nouyTbl NpouM3BoaUTCA B OkHe «HacTpomku», Bbi3biBaeMOM 13
nyHKTa rnaBHoro meHio «Cuctema / Kondumrypauus / Hactponka noyTbi»;

o none «MakcumanbHbIN NPOLEHT OLIMOOK Mpu Npueme KkogorpaMm» — onpegensieT Ko-
nMyecTBO OWMOOK B KOgOrpaMmmax, gornyckaembix K npuémy. K owmbkam oTHocATcst no-
BPEXOEHHbIE 3arofoBKUW, HEBEPHbIA hopmaT KogorpaMmmel, owmnbkM B npouecce npuéma u
T. n. o ymonyaHuio 3HayeHne napameTpa paBHo <0>, T.e. dhawin, cogepxalimn xots 6ol
OoaHYy HedbopMaTHYHO KogorpamMmmy, NPUHAT He ByaerT;

rpynna napameTpoBs «KOHTPOIb NakeToB»:

o dnar «MNpuH1MaTb 3anpockl KOHTPOSS NAKETOB» — MNpY ycTaHoBNeHHOM ¢pnare OL, npu-
HuMaeT 13 lNLL 3anpockl KOHTPONA NAKeTOB, a Takke, NMPU HanUYuM 3anpoca Ha OTnpaBkKy na-
KeTa, oTMe4aeT nocrnegHui u otnpaenseT ero B L B crnegytowem ceaHce o6mMeHa;
o nar «OTnpaBnaTb 3anNpoChkl KOHTPOSS NakeToB» — MpU ycTaHoBneHHoM ¢rnare B OL|
nepen Kaxxgow BbIrpy3KOW AaHHbIX A5 OOMeHa BbIMONTHAETCA MOUCK MPOMYLLEHHbIX nake-
TOB 3a 3aJaHHbl nepuog (cm. napameTp «[leprof KOHTPONS NakeToB») U B criydae obHa-
pyXeHus Takoro nakeTa, B [Nl OyaeT oTnpaBneH 3anpoc Ha OTnpaBky 3Toro naketa. [lo-
Cne yCTaHOBKM AaHHOro donara B rpynny gobasutcs napameTp:
— none «[llepvnoa KOHTPONS NaKeTOB (B OHAX)» — YKaXuWTe KONMWYeCTBO AHEeN A0
TeKylwen Aatbl, 3a KoTopble BygeT BbiNONHEHa MpoBepKka Hanuums nponyLeHHbIX
nakeToB. [1o ymonyaHuio 3Ha4yeHne nepmoaa koHTponda naketos — 30;

rpynna napametpoB «[MapameTpbl xypHana YCx»:

o dnar «HoBbI XypHan obmeHa YC» — ycTaHOBUTE OaHHbIA hnar, 4Tobbl akTMBUPO-
BaTb pexum obpaboTkm kogorpamm YC, npyu KOTOPOM peanusyeTcs MexaHuam nepuogu-
YecKoro yaaneHus crapbix gaHHbix YC. B atom pexnme 3anuck kogorpamm YC npounsso-
ANTCA NOOYEpEaHO B ABa OTAErbHbIX XypHana obmeHa, nepuognyveckn nepekntovascs ¢
OAHOro Ha Apyron, n aBToMaTU4eCKM yaanasi ctapble 3anucu YC. MNMocne ycTaHOBKM gaH-
Horo ¢pnara B rpynne NosiBNSATCS criegytolme 3NeMeHTbl:

— none «[aTta nocnegHero nepeknoveHuns xypHana YC» — otobpaxaeT garty no-

crnefHero NepeksitoYeHnst C OOHOro XXypHana obMeHa Ha Opyrow;

— none «Homep Tekyuiero xxypHana YC» — oToGpaxaeT HOMep TEKYLLEro XypHa-

na obmeHa, B KOTOpPbIN OCYLLIECTBNSETCS 3annch Kogorpamm;

— none «[llepuoa nepekntoveHus xypHana YC (B gHsx)» — ykaxute nepuog (B

OHAX), Yepes KOTopbI ByAeT NPOMCXOAUTb NepeknioveHne Mexay XypHanamu. o

YMOMYaHWIo 3Ha4YeHne nepuoaa nepeknioveHns pasHo <30>.

MpumeyaHus:

1. Tlpu NnepeknoYeHNN C TEKYLLETO XXypHana obMeHa Ha BTOPOW XXypHan nporpamma
yOoansieT u3 BTOpOro XypHarna Bce AaHHble YC.

2. NakeTbl, YC KoTOpbIX ObIN yaanéH B pesynbTaTe NepekroYeHus], Bbirpy3uTb He-
BO3MOXHO. [Mpn 06paboTke Takoro nakeTa Bce ero KogorpaMmbl nonagyT B OTKasHbIE.

3. [pu BknodeHun dnara «HoBbIn xxypHan obmeHa YC» npom3BoaMTCA NepeHoc
kogorpamm YC m3 nocnegHero nNpuHATOro naketa B HOBbIN XypHan YC. OcTtanbHble
kopgorpammel YC ocTaloTcs B CTAapoOM XypHarne u He yaansoTes.

BHUMAHMUE!

lMocne akTMBMpOBaHWSI HOBOTO XypHana obmeHa YC obpaTHbI nepexod K cTapomy
pexumy obpaboTku kogorpamm YC HEBO3MOXEH.

Mocne YCTaHOBKMU HeobxoanMbIX napamMmeTpoB A51A COXpaHeHusa N3MEHEHUA HaXMUTE Ha KHOMKY

[MpumenmTs |

9.2.3 HacTtponka agpecHoro oomeHa O u OUIT mexay aMuTeHTammn
AnpecHbIi 0OMeH aaHHbIMK 06 O n OUJT mexay aMUTEHTaMK NO3BOSISIET:

otnpaensaTte ceon OV n OUJT B ML (POL) ana BeiGpaHHbLIX CTOPOHHUX 3MUTEHTOB;
npuHumats u3 ML (POL) OU n OUJ oT BeIGpaHHbIX CTOPOHHUX 3MUTEHTOB;
OCYLLEeCTBNATL aApecHyt0 nepeaady Ha ceou TepmuHansl OV n OUJT CTOPOHHUX SMUTEHTOB.

Hactpoiika agpecHon otnpasku (npuéma) OV n OUJT npoussoanTca Ha 3aknagke «[daHHble» OkHa
«OMUTEHTbI — Bece» («OMUTEHTLI - B paboTe») AN KaXOoro CTOPOHHEr0 3MUTEHTA C NMOMOLLBIO Creayto-

LWnx conaros:
]

«MpuHumaTtb OU amuTeHTa» — npu yctaHoBreHHom ¢nare O n OUIJT BbIGpaHHOrO CTO-

poHHero amuteHTa npuHumatotcsa us MU (POL) n nepenatotca Ha cBOM TepMUHansI;



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no opraHunsaunmn obmeHa mMexay SMI/ITeHTaMI/I)

e «[llepepaBatb cBOM OV» — npu yctaHoBneHHom dnare ceaon O n OUI nepepatotes B ML
(POLU) anst BbIGpaHHOIo CTOPOHHENO 3MUTEHTA.

AgpecHas nepegada OV n OWJT cTOpOHHEro aMuTeHTa Ha CBOWM TEPMUHarbl OCYLLLECTBNAETCS NYyTEM
ero npmesasku. MNpuBa3aTb dMUTEHTA K TEPMUHANY MOXHO B OkHe «TepMuHanbl» (MYHKT FMaBHOMO MEHH
«O6cnyxuBaHue / O6opyaoBaHue / TepMmuHanbl») Ha 3aknagke «CepBuc / AMuteHTbI» (CcM. Puc. 63,
cTp. 60) MM B OKHE «OMUTEHTHI - Bce» («OMuTeHTbl — B pabote») Ha 3aknagke «TepMWHanbl».
Mpoueaypa npuBA3ku onmncaHa Hwxe (cm. n. 10.5, cTp. 60).

9.2.4 HacTtponka napamMeTpOB 3JIEKTPOHHOM NOYTbI

Ecnun obmeH gaHHbIMK Mexay amuteHToM 1 L ocylecTenseTcs nocpeacTBOM 3NEKTPOHHON NOYTbI
(nporpamma «CSMailery», cm. gokymeHT «Petrol Plus. Pl1. CSMailer»), To TpebyeTca HacTpoika napaMeTpoB
noyThl.

Ona HaCTPOWKM napameTpoB noYThl BblbepuTe NYHKT rrnaBHOro MEHI0
«Cucrema / Kondmrypaumsa / Hactpomka noutbl». OTKPOETCA OKHO HAcCTPOMKM napameTpoB MOYTbI
(cm. Puc. 16).

i

v D6lWwan HACTPOIKA ANA KOMMbIOTEPE
— Brogawaa noyra [POP3] —— | Wcroaawaa noyra [SMTP)

Cepeep ,— Cepeep ,—
Monbzosarens [—- Monbzoeatens [_
MNapone [_ MNapone I—

Mopr lﬂU MNopr |25

[~ AyreHTHPUKaUMA

 MNovra

Tema ICSMaiI

[~ MpUHUMETE NWCbMa ¢ NGO TEMol

Ot koro l

E-mail [ornpasurens) l

E-mail [noayyarens) l

Karanor ana OTNP3EKU I

PuneTp Paninos l".in;".stt

Karanor ana pacnakosku l
|~ CHayana oTNPaBAATb NMCBMA, HEOTNPAEAEHHBIE © NPEABIAYWME CECCHI
I~ He ckumars daiine

[V Cikarue B cTapom popmare

Oryer
r— Paiin oTyeTa l _I

Asbik l Pycckui E]]

MpumeHuTe I OTtmeHa I

Puc. 16. OKHO HacTpPOWKN NapaMeTPOB NOYTbI

OnuncaHne napamMeTpoB HACTPOMKM 3NEKTPOHHOWM MOYTbl NOAPOOHO M3NMOXEHO B JOKYMeHTe «Petrol
Plus. PI1. CSMailer».
MvucbMma, npuweaine Ha NOYTOBLIN ALWMK U He cogepKalume annoB obMeHa, YHUUTOXatoTCS.

MpumeyaHue.

[vipekTopun OTMpPaBKM M pacnakoBKW, YkasaHHble MPU HACTPOMKE MOYTbI, OOMKHbI
coBMagath C katanorom obMeHa, ykasaHHbIM B KoHpurypaumm OLL.

Hwxe onncaH nopsaok OencTBun Anst ocywecTBrieHnsa obmeHa gaHHeiMmn mexay OL w ML nocpea-
CTBOM 3J1EKTPOHHOW MOYThI:
1. TlogrotoBka dawnoB ans otnpasBku. [MyHKT rnaBHoro meHio «O6meH /ML / MNepenaya
Kogorpammy.

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 ‘ 26/71 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPETbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



2. 3anyck nporpammbl «CSMailer».

MpumeyaHue.

Mporpamma «CSMailer» gomkHa 6blTb HacTpoeHa (cM. gokymeHT «Petrol Plus. Pr1.
CSMailery).

3. [na oTtnpaBkun no4vtbl B OkHe mnporpammbl «CSMailer» cnegyeT HaxaTb Ha KHOMKY
| OTnpaBeka noutsl | (cM. Puc. 17).

Mp+EM-Nepe aaya NoYTEl ﬂ
| =
=

MpoEepra nouTEl Otnpaeka novred Hactpofika

Puc. 17. OkHo nporpamMmmbl « CSMailer»

W3 katanora obmeHa (ampektopum oTnpasky) anrbl apXMBUPYIOTCS 1 NEPECHINATCH Ha NEKTPOH-
HbIA AWK ML, ykazaHHbIN Npy HacTporike noYTsl B nporpamme «CSMailer» (e-mail (nonyyatens)).

4. [Onsa npuéma gaHHbix 13 ML B okHe nporpammbl «CSMailer» (cm. Puc. 17) cnegyet Haxatb
Ha kHonky | MpoBepka noyThb! |.

®annbl U3 INEKTPOHHOIO SALUMKA, YKa3aHHOrO Mpu HacTponke noyTtebl B nporpamme «CSMailer»
(e-mail (oTnpaBuTens)), pacnakyroTCs 1 3anvLIYTCH B AMPEKTOPUIO PACMaKoBKM.

5. Tpuém n obpaboTka NpuHATON MHpopmMaumn. [nsa obpaboTku AaHHbIX U3 MPUHATOro danna
B8 B[] Ol Heob6xoammo BbIbpaTh NyHKT rnaBHOro meHio «O6meH / ML / Mpuem kogorpammy.

9.2.5 HacTtponka ornpaBku B L (POLl) kogorpammbl UaMeHeHUs CYéTa,
npoBeAEHHOro No KOPPEKTUPOBKE

N3meHeHMe cuyé€Ta KnMeHTa MO KOPPEKTUPOBKE MPOU3BOOUTCS B TEX XE OKHax, YTo M 0Obl4HOE
n3MeHeHne cyéta (3aknagka «CueTa» okHa «®upmbl - B pabote» unn «4YactHble nuua — B paGoTtey,
kHonk | MononHuTe |/ | Cnucatk | B rpynne kHonok «Cuet»).

B okHe wn3meHeHuMss cdyéta (cMm. Puc. 18) BbiOupaeTca  HeobxoauMmas — onepaumns —
«lMononHeHne cyeTa No KOppekTMpoBKe» unn «CnucaHve cyeTa NO KOPPEKTUPOBKE» — 1 BBOAUTCS
pasMep U3MeHEeHus.

Mpun BbIGOpe 9TUX onepauui, a TakkKe onepauun, CO3O0aHHbIX Ha WX OCHOBE, B OKHEe
«Cucrema / Kondumrypauus / IpuunHbl UI3MEeHEeHUA cyeToB», B OkHe (cM. Puc. 18) nosasutca dnar
«Mepepatb B POU». Ecnn dnar «Mepegats B POLI» ycTtaHoBneH, To no akTy W3MEHeHust cyéTa
cdopmMmumpyeTca Kogorpamma, kotopast 6yaet nepegada B POL, (ML) B Gnwkanwem ceaHce obmeHa. lMpw
CHATOM donare kogorpamma cpopmupoBaTbcs He OyaeT.

X
-I'I )
SREMETRE [ BHAMAHWE! KOPPERTMPOBKA |
Onepaumra HEMEHEHMA CYETA | 12. MNonoaHeHWE CYETa NO KOPPEKTUPOEKE ;I
Pastep Fa0.000 NAT
Uena |26.70 ¥ Mepeaats & POLL
Hara (10403411 |11:DS:‘I 5
K. ormeHT apHil |
OK | OTMeHa MERCHENEHD

Puc. 18. OKHO NONONHEeHUs CYETa NO KOPPEKTUPOBKE

MpumeyaHue.

B OL, He saBnawowmmMca dmnmnanom, nepegava B L], kogorpaMmm nameHeHust cH4eToB
MOXET OTCYTCTBOBATb.




9.3 OO6MeH gaHHbIMK Mexay amuTeHToMm M ML
O6meH gaHHbIMK Mexay amuTeHToM U L ocylecTBnaeTca B py4HOM UMM aBTOMaTUYECKOM pPeXu-

Me Yepes hannbl, cogepxalume Kogorpammbl.

owun,

MpumeyaHue.

MogpobHoe onucaHue pexmmoB OOMeHa npefcTaBrieHO B AOKymeHTe «Petrol Plus.
Pri. IL».

Onucanua pexumoB obmeHa M MX HACTPOMKM NpeacTaBneHbl B JOKYMeHTax: Ans
MU — «Petrol Plus. Pr1. [1L]», pna Ol — «Petrol Plus. PA. OL|».

Twvnbl kogorpamm obmeHa:

Tun 1 — TpaH3akumm no kaptam Cucmemebl n kaptam JIHP, a Takke no cueTawm;

Tun 2 — TpaH3akumm HauucneHus (cnmucaHust) 6oHycos no kaptam Cucmemsi n kaptam JTHP;

Tun 3 — pekBusunTbl TO (agpec, Ha3BaHMe, HOMEP);

Tun 4 — npuBA3KKN ycnyr amMuTeHTa K ycnyram CY;

Tun 5 — YC;

Tun 6 — BC;

Tun 7 — gaHHbIE NO KNMeHTaMm;

Tun 8 — cnuckmn cBomx U cTtopoHHuUx OU n OUI, Bkntovas MHdopmauuio o peanu3oBaHHbIX OU n

Tun 9 — pekBM3nNTLI TEPMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOPOW 3akpennéH TepMuHan;

T™™IN, NpU3HaK akTMBHOCTH, HaaaaHme);

Tun 10 — cocTosiHuA KapT (rpadunyecknii Homep, KO4 COCTOSHUSA, AaTa N BPEMS N3MEHEHMS COCTO-

AHUA KapTbl, BNagenew KapThbl, AepXaTtelb KaprI);

Tun 11 — KoppeKTMpoBKa TpaH3aKuui;

Tun 12 — nosneHocTe No B[] (cknaka / HaueHka B BL);
Tun 13 — nosANbHOCTL NO KapTe (ckuaka no kaptam Cucmemsi);
Twvn 14 — nctopusa N3MeHeHNsa TapnoB.;

Twn 15 — nctopusa MHKaccauunm TEPMUHAIOB,

Twn 16 — KBUTUPOBaAHWUE;

Tun 17 — nnaTéxHoe nopyyeHue;

Tun 18 — petanusauusa YC;

Tun 19 — OW napameTpoB KapThbl;

Twun 20 — GenbI CNMCOK CEPUIN TaOHOB;

Tun 21 — YépHbIV CMUCOK TaroOHOB;

Tun 22 — TpaH3aKumMsa TanoHoB;

Tun 23 — amuccus TanoHoB;

Tun 24 — cTtaTUCTMKa TalrlOHOB;

Tun 25 — ncTopusa KPOCC-KYpCUpoOBaHUS;

Twn 26 — KOHTPOSb NPMEMA OaHHbIX;

Twn 27 — comvnnansi.

MpumeyaHue.

MepeyeHb TUMOB KOAOrpPaMM, y4acTBYOLMX B OOMeHe, 3aBUCUT OT KOHdurypauum
Cucmemsl.

Bce nepeuucneHHble Tunbl KodoOrpaMM MepefarTcs U MPUHUMATCS MNpu OBMeHe Tekyllen

NHpopmaumen.

YacTb TUNOB KO4OrPaMM MOXET ObITb NepeAaHa NpUHYAUTENbHO, 8 UMEHHO:

Tun 1 — TpaH3akumm (cpopmupoBaHHbie Tornbko Ha TO);

Tun 3 — pekBusntbl TO (agpec, HasBaHWe, HOMEP);

Tun 4 — npuBA3KKM ycnyr amuTeHTa k ycnyram ['CY;

Tun 7 — gaHHbIe N0 KNIMeHTaMm;

Twun 8 — cnnckn O n OUII, Bkntoyasa nHgopmaumio o peanunsoBaHHbix O n OUJT;

Tun 9 — pekBM3nUTLI TEPMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOPOW 3akpennéH TepMuHan,

T!N, NPU3HaK akKTUBHOCTMU, Ha3BaHVIE);

Tun 10 — cocToaHua kapT (rpadudecknii Homep, KO COCTOSIHUA, AaTa 1 BpeMsi UBMEHEHUS COCTO-

AHWS KapTbl, Bragenew kapTbl, AepXKaTenb KapTbl);

Tun 11 — KOppeKTUPOBKa TPaH3aKUUN;
Twun 14 — ncTopusa nameHeHns Tapnos;
Twun 25 — ncTopusa KPOCC-KypCuUpoBaHUs.



M3 MLl B OL| cBoero smuteHTa nepegaértcsa danr, coaepxalun cnegyroLlme KogorpaMmmbi:
e  0OOOLWEHHBIV CNUCOK TPaH3aKuUi No oBCMYKMBAHUIO KITMEHTOB AAHHOro amuteHTa Ha TO
CTOPOHHUX AMUTEHTOB, Y4acCTBYIOLLUX BO B3aMMOMNPUEME, BKITHOYas:
o TpaH3akuuu no obcnyxmaHuio kapt JTHP;
o TpaH3akuuu peanusaumm ceoux OV n OUJT Ha TO CTOPOHHUX SMUTEHTOB MPU HACTPO-
eHHom agpecHom obmeHe OU n OUI (cm. n. 9.2.3, cTp. 25);
o TpaH3aKuuu KpeauToBaHWs U OTMEHbl KpeauToBaHWs cBouX kapT Ha TO CTOpOHHero
AMUTEHTA;
o TpaH3aKkuuu no TanoHam (4nst KOMMEPYECKOro Moayns «TanoHblI»);
e  TpaH3aKLMM NO U3MEHEHUIO SMUCCUN IMUTEHTA;
e  KOPPEKTUPOBKM TpaH3aKuui;
e pekBu3uTbl TO BCEX AIMUTEHTOB, Y4aCTBYIOLLMX BO B3aUMONpUEME, 38 UCKIIOYEHNEM PEKBU-
3utoB TO amuTeHTa-agpecaTa;
e pMBSA3Ka yCNyr BCEX AMUTEHTOB, y4acTBYOLUX BO B3aumonpuéme, k NCY;
e 0000WEHHbIN YC BCEX AIMUTEHTOB, Y4aCTBYHOLUMX BO B3aUMONPUEME, 3a UCKITIOYEHNEM KapT
aMWUTEHTa-agpecara;
e BC BCex aMUTEHTOB,;

MpumeyaHue.

Mpu npuéme un3 ML n obpabotke kogorpamm BC (cm. n. 9.3.2, ctp. 33) nHdpopmauus
0 pobaBreHun CTOpPOHHero amuTeHTa B BC 1 nsmeHeHnM CocTosHUA ero akTMBHOCTH
(ans kapt Petrol Plus) cdomkcupyetcs B xxypHane cobbiTui.

N3MEHEHNs1 CHETOB KIMEHTOB AMUTEHTa-agpecaTa;

agpecHbin cnucok O n OUJT CTOPOHHMX SMUTEHTOB ANA ux peanusauum Ha csoux TO
. N.9.2.3, ctp. 25);

AaHHble 0 TepMMHanax, 3a UCKMYeHneM TEpMUHANOB dMUTEHTa-aapecara;

nosnbHOCTL (cknaka) no kapte Cucmemsi,

HauncneHus (cnucaHust) 6oHycoB no kapte Cucmemsi;

noaTBepXaeHns 06paboTKM TpaH3aKUuiA;

3anpocbl KOHTPOMS NaKeToB;

dununansl.

LI~
<

W3 OLl B cBow [Ll nepenaérca caiin, cogepxalumi cnegytowime KogorpaMmmei:
e  TpaH3akuum no obcnyxmBaHuto Ha ceomx TO KNMEHTOB Bcex amuteHToB 13 BC, Bkntovyas:
o TpaH3akuuu no kaptam JIHP;
o TpaH3akuuu peanusaumm ctopoHHux O n OUJT Ha ceonx TO;
o TpaH3aKuuu KpeauTOBaHWUS U1 OTMEHbI KpeAUTOBAHUSE CTOPOHHUX KapT;
o TpaH3aKuuu no TanoHam (4nsi KOMMEPYECKOro Moayns «TanoHbI»).
TpaH3akumn UCronb3oBaHMa aMmnccum, nonyderHon ma Mi;
KOPPEKTUPOBKN TpaH3aKuuii;
pekBun3uTbl cBomx TO U TepMUHANOB;
npuesa3ka cBoux ycnyr k yenyram [CY n nobble n3MeHeHUs NpuBA3KY;
YC — cnmcok 3abroKMpoBaHHbIX KapT CBOUX KnNneHToB, YC TanoHoB (4519 KOMMEpPYECKOro
Moayns «TanoHbl»);
N3MEHEHNs1 CYETOB CBOMX KIUEHTOB;
COCTOSIHME KINMMEHTCKUX KapT;
nosinbHOCTbL (ckuaka) no kapte Cucmemsi,
HauucneHus (cnmucaHus) 6oHycos no kapte Cucmemsi;
agpecHbin cnncok O u OUJT ana nx peanusaumm Ha TO CTOPOHHUX SMUTEHTOB,
noAaTBepXXaeHus o6paboTkn TpaH3aKkumn;
3anpochkl KOHTPONSA MNaKeToB.

9.3.1 TMepepaya paHHbIX B ML, (POL)

Mepepaya gaHHbIx 13 OLL B nporpammy IML, (POLL) BkntovaeT oopmmpoBaHme ganna, cogepxallero
nakeT kogorpamm. Co3gaHHbI dhann (HadumHas ¢ Bepcun 5.7.6.0 — TekcToBoro oopmaTta) 3anncbiBaeTcs B
KaTtanor obmeHa, ykasaHHbIN Npu HacTPOKMKe KOHdUrypauumm nporpammel (cMm. n. 9.2.1, cTp. 22), u ganee ne-
penaértca B nporpammy 1L (POLL).




Vmsa danna nmeeT CTPYKTypY:
FFFFFFFFTTTTTTTT DDMMYYYYHHMISS.cng, rze

e FFFFFFFF — HOMEpP 3aMUTEHTa «OT koro» (cumBonbl 1-4), ana cxembl ¢ dunvanamm —
Homep chmunmnana «oT Koro» (cumBorbl 5—8) (MHave = 0);
e TITTTITT — HOMEP SMUTEHTa «Kkomy» (cumBonbl 9-12), Ans cxembl € unmanamm —
Homep chunmnana «komy» (cumBonbl 13—16) (nHave = 0);
e DDMMYYYY — gaTa popmmnpoBanusa carna (DD — AeHb, MM — Mecsil, YYYY — rof);
e HHMISS — Bpems hopmmpoBaHua danna (HH — 4acbkl, MI — MUHYTbI, SS — CeKyHAb!);
e cng — paclumpeHue canna.
Mpn obmeHe Bpy4HYO HeobxoamMmo co3gaTb dhann ¢ kogorpammamu gnst nepegaum B L (POLL).
[ns aToro BLINOMHUTE crneaylne AeNCTBUS:

1. Bblbepute koMmaHay rnaBHoro meHio «O6meH / ML / NMepepaya kogorpamm». Ha akpaH BblI-
BegeTcs 3anpoc (cm. Puc. 19).

'#;f MNoaTeEEpAWTE ONEpaL]HHE ﬂ

[ OTNpaEmTE TEKYWYD HHPOPMALHIC

[ OtnpaeuTe naket (k)

[~ OTNpaEMTE NRMEAZKM YT

[ Otnpaeute peremamTe T

[ OTnpasuTe TRaHsakLMM

[~ OTNpaEMTE KOpPEKTHROEKM

[ OTnpasuTe COCTOAHWE KapT

[~ OTNpaEuTE KAMEHTOE

[ OTnpaeuTe peanizoeaHHEE OM

[~ OTnpaEuTE TapHEE!

K.aranor oSreHa:
CAMCTAEXCHAMGEY

oK | OTMEHa |

Puc. 19. OkHo BbIGOpa nHdopmauumn ans nepegaym B MU (POL)

2. Onpepgenute TMN nepegaBaemMon MHAPOPMALMN U HAXKMUTE Ha KHOMKY . Onucanue Tu-
noB npeacTaeneHo B Tabnuue (cMm. Tabn. 1).

Ta6n. 1. Tunbl nepegaBaemon nHcdopmaumm

Onepauusn CocTaB nepegaBaemMon MHopmaumm MpumeyaHue
OTtnpaBuTb MepepatoTcs: Ecnn B HacTponkax ycTaHoB-
TekyLyto e TpaH3aKuMM no obcnyxmBaHWio Ha ceBoux TO | NeH dnar «He nepepasath
MHbopMaLnio KNMEHTOB BCEX 3MUTEHTOB Genoro cnucka (B Tom | CBOU TpaH3akuuu», TO TpaH-

yucne TpaH3akuuMu no kapTam JIHP, TpaHsakumm | 3akumm  nNo  Kaptam CBOero
peanusaumm ctopoHHux O u OUJT Ha ceoux TO, | SMUTEHTa nepefasaTbCa He
a TaKkKe TpaH3akuuMuM KpeauToBaHUs U OTMEHBbI Gyaoyt

KpeauToBaHus);

e TpaH3aKUUN UCMONTb30BAHUSA SMUCCUM, MOJTyYEH-
Hown u3 (L],

® KOPPEKTMPOBKUN TPAH3aAKLNIA;

e pekBu3nTbl cBomx TO 1 TepMnHanoB?;

e MPUBSA3KY CBOMX YCNyr K ycnyram rnobanbHoro
crnvcka u nobble N3MEHEHWSs NPUBA3KNY;

® YEPHbIA  CMUCOK — CMUCOK  3aBNOKMPOBaHHbIX
KapT CBOUX KITMEHTOB;

® N3MEHEHMWS CYETOB CBOUX KITMEHTOB;

® COCTOSIHWE KITMEHTCKMX KapT;

& N0ANbHOCTL (ckuaka) no kapte Cucmemsi,

e HauucneHue (cnucaHue) 6oHycoB no kapte Cu-
cmemel,




Onepauus CocTaB nepegaBaemMoun uHcopmalmm MpumeyaHue
® afpecCHbIN CNMUCOK OTNOXEHHbIX n3meHeHun (Of1, | Ecnim B HacTpolikax ycTaHoB-
OC n Ounny; neH onar «lepepaBatb cBOM
OWy» (cMm. n. 9.2.3, cTp. 25)
e KOAOrpaMmbl NMoATBEPXKAEHWss 00paboTkn TpaH- | Ecnim B HaCTPOMKax yCTaHOB-
3aKumn neH cpnar «OTnpaBnaTe noa-
TBEPXKAEHUS TpaH3aKuun»
(cm. n. 2.1, cTp. 9)
OTnpaBuTb [MoBTOPHO NepepaéTcs 3anpoLleHHbIn (-Hble) nakeT (bl)
nakert (bl)
OTnpaBnTb Mepenaétca nHdopmaunsi 0 NpMUBSA3Ke yCryr IMUTEHTA

NPUBSI3KK yCryr

kI'Cy

OTnpaBuTb
peksuanTol TO

Mepenatotcs pekBuautbl TO amuteHTa

OTnpaBnTb MepepaTca TpaH3akuum 3a onpefenéHHbIn nepuoa

TpaH3akuum no o6CnyXMBaHWO CBOWX U (M) CTOPOHHUX KITMEHTOB

OTnpaBuTb MepenaoTca KOPPEKTUPOBKM 3a ONpPeaenéHHbIN nepu-

KoppekTupoBku | og. lNepnoa 3apgaétcs no gatam ob6cnyxmeBaHui

OTnpaBunTb Mepepayva B I, Tekywen mHdpopmauumn o 3akpenne- | Onepaumss QOCTyna TOJbKO

COCTOAHNE KapT

HUW KINMEHTCKNUX KapT 3a BliageribuamMmu

npu paboTte no dgunuanbHon
cxeme unu ¢ mogynem «[lle-
pefada KapT W KIMEHTOB B
ML»

OTnpaBunTb
KNMWEHTOB

Mepenaya Tekywen nHdopmaumm o knmeHtax B MY,

Onepauusa goctyna TONbKO
npu paboTte no dgunuanbHon
cxeme unu ¢ mopynem «[le-
pefaya KapT M KIMEHTOB B
ML»

OTnpaBnTb
peanv3oBaHHble
oun

Mepegaya B ML (POLU) uHdpopmaumm o peanusauuu
OV n OUJT no kapTaM CTOPOHHUX 3SMUTEHTOB 3a 3a-
AaHHbIN Nnepunog Ha ceomx TO

OTtnpaBuTb
Tapudsbl

Mepenaétcsa oanH 13 Tapnos Ha BbIBPAHHYIO yCryry

Onepaumsi [OCTyMHa TOSbKO
npu pabote ¢ mogynem «[lle-
pegada KapT U KIMEHTOB B
ML»

* — nepenaroTcs TONbKO M3MEHEHHbIe UN 4o0aBneHHbIe 3HAYeHNs!.

MpumeyaHue.

PaboTta c mogynem «[lepepaya kapT u knueHTtoB B NL» onncaHa B n. 9.7, cTp. 55.




Onepauusa «OTnpasuTb nakeT (bi)»

Mpu yctaHoBke crara «OTNpaBuTb NakeT (bl)» U AanbHenweM NoATBEepPKAEeHUN OTNPaBKKU KHOMKOWA
oTkpoeTcs okHO «[Mepepayva nakeToB» (CM. Puc. 20). B 3TOM OKHe YCTAHOBKOW COOTBETCTBYIOLLMX
dnaros cnegyeT BblIGpaTb NakeTbl, KOTOpble HeoGxoaMmo nepeaatb B ML,

5I
Hormep nakera [Knn-so Ku:u:l.orpammT [ ara/Bperan ofireHa
B 2/01/02/06 1455 [v ;l
4 4| 01/02/06 1438 @
3 33001406 1141 [
2 13 27/01/06 1548 |
1 1/27/01/06 1543
_

OK

OTHeHa

Maker Cogep#uT Kogorpartibl B CTAP0M BOPMATE M HE MOHET
fkTE BRIFOYHEH

Puc. 20. OkHo «lMepepaya naketoB»

BHUMAHMUE!

Haunnas c Bepcun OL 5.7.6.2, nepegaya naketoB ¢ kogorpaMmamu, chopMUpPOBaHHbI-
MW HE B TEKCTOBOM chopmaTe (chopmmpoBanmcs Ao Bepcum 5.7.6.0) He npomssoauTcs.

Mpu ycTaHoOBKe Kypcopa Ha NodoOHbIV NakeT B HUXHEN YacTu OKHa NOSIBUTCH COOTBET-
cTByloLlee coobuieHne (cM. Puc. 20). OTMeTUTb Takme nakeTbl HEBO3MOXHO.

Onepauusa «OTnpaBUTb TPaH3aKLUN»

Ecnu BbiGpaHa onepaums BbIrpy3ku TpaH3aKLMIA, TO NOCIEe HaXaTusl Ha KHOMKY OTKPOETCH OKHO

«Mepepaya TpaH3akumn» (cm. Puc. 21).

fj MNepegayua TPaH3aKLWA

3MUTEHT KTO: EEEE'

IMuTEHT rae: Fi_Uﬁ'l'

X

Mepuog,

Or J01/05/11

[00:00:00

OK

No [31/05411

[23:55:53

[ Mepenaya TpaHsakumil THP

| OrMeHa

Puc. 21. OkHo «[lepegaya TpaH3aKLUN»

B oTKpbIBLUEMCS OKHE yKaXKnte HeOOXOAMMY MHOPMaLUIo:
e none «3MWUTEHT KTO:» — YKaXXMTe HOMEep SMUTEeHTa, TpaH3akuuMn no obcnyxueBaHusM KapT

KOTOPOro HeO0BXOAMMO BbIrPY3UTh;

(] none «AMUTEHT rae:» (He pep,aKTMpyemoe) — 0To6pa>|<aeT HOMEP CBOEro aMUTEHTa,
(] none «OT» — YKaXxute gaty un Bpemd Hadana nepumoaa, 3a KOTOprI7I HeobxoaMmMo BbIrPY3UTb

TpaH3aKumMn No 0BCNyXNBaHUSM;

e none «[Jo» — ykaxuTe AaTy U BpeMsi OKOHYaHWS nepuoaa, 3a KOTopblii HEOOXOAMMO BbIFpY-

3UTb TpaH3aKuun no OGCJ’Iy)KVIBaHVIFIM;

e dnar «lNepepaya TpaHsakuumn JIHP» — yctaHoBuTe faHHbIA bnar, ecnu TpebyeTcs BbIrpy-
3UTb Takke TpaH3akuum no kaptam JIHP.



[ns Hauana (opmmpoBaHns aiina ¢ KoforpaMmamy Mo TPaH3aKLMSM HaxMuTe Ha kHonky [ OK |.
Mo 3aBepLUeHWN OnepaLun Ha 3KpaHe MOSIBUTCA COOBLUEHNEe 06 OKOHYaHUM BLIFPY3KM KOAOrpamm
(cm. Puc. 22).

7 Coobuyenve x|

Onepaumua ZaEEplWEHa

K.ogorpardardet
HoBtix Konorparard NomMeweHo B NakeTel: 15
Bcero kogorpardkd NoaroToBNEHD K BeIrpyzke: BI6
Bcero dhafinos nogroToEneHo K BEIrpyske: 1
Boero galinoenakeToE] BeIrpykeH: 1

Fackpeme |

Bpers padorer  00:00:01

0K | Mok azaTE OlWWEKM |

Puc. 22. CoobuieHne 06 OKOH4YaHMU BbIrPY3KnU KogorpaMmm

B okHe AaHHOro coobLeHns pacnoroXeHbl criedyoLmne anemMeHTbl:
e obnactb «Kogorpammbl» — COAEPXKUT MHAOPMALMIO O KONMYeCTBE NOAroTOBMEHHbIX K Bbl-
rpy3ke 1 MOMELLEHHbIX B NakeTbl KOAOrpPaMM, a TaKkkKe O KONMYeCTBe MOArOTOBIEHHBIX K BbIFPY3-
Ke 1 BbIrPyXXeHHbIX (pannos (nakeTos);
e  KHOMKa —CJ'Iy)Kl/IT Ans oTobpaKeHuss Konm4yecTBa BbIrPYXEHHbIX KOogorpamm
KaXxgoro tvna;
e  KHOMKa |I'ona3aTb ownGKu |— CNYyXWUT AOns OTKpbITUS XypHana obmeHa, B KOTOPOM
COOEPXKUTCS CMINCOK NakeToB KOAOrPaMM C yKasaHWeM KONmMyecTBa KogorpaMM B KaXXAOM nakeTe
n cTaTtyca nakeTa («ycnewHo obpaboTaHy, «obpaboTaH ¢ owmnbkammy, «He obpaboTaH»);
e  KHOMKa — CIYXMT ANA 3aKpbITUS COObLLEHNsT 06 OKOHYaHWW BbIrPY3KU.
Onepauusa «OTnpaBUTbL KOPPEKTUPOBKNY
Ecnu BbibpaHa onepauus BbIrpy3kM KOPPEKTUPOBOK MO TPaH3aKUMsAM, TO MOCME HaXaTus Ha KHOMKY
oTkpoeTcsa okHO «[llepeaayda KOPPEKTUPOBOK», HAbOp nonew KOTOPOro aHanorMyeH MofsiM OKHa
«Mepenaya TpaH3akumn» (cm. Puc. 21). YkaxuTe SMUTEHTa, KOPPEKTMPOBKM MO TPaH3aKUMAM KOTOPOro
HeobX0AMMO BbLIFPY3MTb, a Takke nepuod, 3a KOoTopbii OyayT BbIrpYXeHbl KOPPEKTUpPOBKW. [ns
dopmMmnpoBaHus hanna HaXXMUTE Ha KHOMKY .
CdhopmumpoBaHHbI thann 3anuwieTcst B katanor obmeHa. U3 katanora obmeHa gann Heobxoammo
nepepatb B nporpammy ML,

MpumeyaHue.

Mepenaya ganHHbix B ML MoxeT GbITb BbINOMHEHA € NMOOOro KOMMblOTEpPa, NOOKIO-
YéHHoro K B[] amuteHTa. Npn aTomM ogHOBpeEMeEHHasa nepenada gaHHbix B L ¢ pas-
HbIX KOMMbIOTEPOB HEBO3MOXHA.

9.3.2 [puném n aBTomMaTnyeckaa obpaboTka kogorpamm

Mpu npuéme kogorpamm u3 ML (POLL) Bce nepegaHHblie aMUTEHTY dhainbl 4OMMKHbI ObITb NpeaBapy-
TEnNbHO 3anucaHbl B kaTanor obmeHa.



Ina npméma gaHHbix 13 ML, (POL) npu o6MeHe Bpy4Hyt0 BLINOSIHUTE criegyowme 0eNCTBUS:
BbibepuTte komaHay rmaBHoro meHwo «O6meH / ML / Mpuem kogorpammy». OTKPOETCA OKHO
«lMprém nHdopmauyumn» (cm. Puc. 23).

1.

5001
4000

]
2
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<
K.aranor ofmeHa: O6HoEMTE

Mprer WHbopraaund ot ML

Mg afina ana npuema
ML AMCTHEXCHANGE SS001 000040000000 2904201 0105938 ] -
CAMCTAEXCHANGESB00T 000040000000 2304200 0105938,

ArAuTEHT

b &K CUrENEHEIR NPOLEHT OLIMGOE,

HatineHo galinoe

|C:SHETAEXCHANGE® hd

0K OTHEHA HofiaeuTs | HaanuTe

Puc. 23. OkHo «[Mpuem nHdopmaumnm»

B OTKPbIBLLEMCA OKHE pacnosioXKeHbl crneayrwmne anieMeHThl:

o none «MLU» (He pegakTupyemoe) — otobpaxaeT Homep [1Ll, 13 koToporo nepegaHbl
hannbl obmeHa;

o none «AMUTEHT» (He pegakTnpyemoe) — otobpakaeT HOMep CBOEro AMUTEHTA;

o none «MakcumarnbHbIA NPOLEHT OWNBOK» (HE pedakTupyemoe) — oTobpaxaeT 3Hade-
Hve napameTtpa «MakcumanbHbIA NPOLEHT OWNBOK Npu NpMeme KOgorpaMmy, ykasaHHoe
B HacTpouKax KoHurypauum nporpammel (cM. Puc. 15, ctp. 24);

o none «HarngeHo channoB» (He pedakTMpyeMoe) — oTobOpakaeT KONMMYecTBO HangeH-
HbIX B KaTanore obmeHa annos, KOTOPble BO3MOXHO MPUHATD;

o nar «ABTOMaTMyeckas obpaboTkay — perynvpyeT BO3MOXHOCTb aBTOMaTU4eCKOro
NOSIBNIEHNS Ha 3KpaHe OkHa 0bpaboTkm KogorpaMM nocne OKOHYaHus npuéma MHdopma-
umn. Ecnn dnar yctaHoBMeH, TO Nocre oKoHYaHusa npuéma uHdopmMaumn Ha aKpaHe OT-
KpoeTcs OKHO 06paboTkM Kogorpamm;

o cnucok «ma cdanna ans npuema» — otobpaxkaeT cnucok dannos obmMeHa, KoTopble
BO3MOXHO NPUHATb, C YKazaHneM nyTen K HUM;

o none «Katanor obmeHa:» — oTobpaxkaeT 3afaHHbI B HACTPOMKax KOHdurypauum cu-
cTeMbl kaTanor obmeHa (cm. n. 9.2.1, ctp. 22). NMpn HEOBXOAMMOCTN MOXHO yKa3aTb MyTb K
kaTanory obMeHa Bpy4YHyto (NMpu CBEPHYTOM Crnincke gannos);

o KHorka (pa3BepHyTb CNUCOK (hanfoB) — packpbiBaeT CNuCoK «Mwms davna ans
npuémay n otobpaxaeT KHOMKY | YaanuThb |;

<8

o KHonka |1 (cBepHyTb CNMCOK (hannoB) — cKpblBaeT cnucok «/ma danna gns npué-
Ma» U KHOMKY | YaanuThb |,

o KHOMKa — CRyXWT Ans 06HOBNEeHNA cnucka hannos Ans npuéma;

o kHonka | Jo6aBuTb | — cnyxut anst obasneHusa gavna B cnmcok anos ansa npuéma;
o KHOMKa | Yganutk | — CnyXuT OAna yaaneHus danna u3 cnucka gannos ana npuéma
o KHorka | OK | — cnyxuT ana Havana npuéma annos obmeHa;

o kHorka | OTMeHa | — cnyXxuT Ansa oTkasa oT npuéma dannos obmeHa.

Mpy HeoBXOAMMOCTU U3MEHUTE CNUCOK halnos AnsA Npuéma, a Takke saganTe HeobXxoaMMOoCTb
aBTOMaTU4yeckon 06paboTku MHpopMaLMK nocne nNpuéma.
[ns Hayana npuMémMa HaXMUTe Ha KHOMKY .

2.



PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHme no opraHunsaunmn obmeHa mMexay GMI/ITeHTaMI/I)

3. B oOTKpbiBLIEMCS OKHE AOS19 NOATBEPXKAEHUA Hadana npuéma WHOPMauUUn HaXMuTe Ha
KHOMKY . OTkpoeTcs okHO «OTUYeT o npueme» (cMm. Puc. 24).

]

Boero Ha npuer

P akinos 2

K.onorpardrd 26
MpuHATD

P akinos 1

K.onorpardrd 26
B 7O YMCiE C owmSkandu

P afinoe 1}

Kogarpardm 0
He npuHATo

P akinos 1

Kogarpardm 0

Bpeta npuerda  00:00:00

OK | Mokazare oWMEKKM |

Puc. 24. OT4éT 0 npnéme Kogorpamm

B naHHOM OKHe copepXuTcst nHpopmaumsa o konuyectse hannoB 1 KOAOrpamm, CrpyrnnmpoBaH-
HbIX MO CrieayLmM NpU3HaKaMm:

O BCEero nogroToBIEHHbIX K MPUEMY;

O YCNELHO NPUHATBIX;

o Ccowwunbkamu;

O He NPUHATbIX.
B cnyyae ecnu koporpammbl, MOATOTOBMEHHbIE K MPUEMY, coaepXaT OLMOKM, KHOMKa
| Noka3aTb owmnGkM | Gyaet akTueHa. MNpu HaxaTUM Ha 3Ty KHOMKY OTKPOETCS XypHan obMeHa,
cogepxalwmn cnucok He obpaboTaHHbIX unu 06paboTaHHbIX C owunbkamu dannos obmeHa
(cm. Puc. 25).

X

K.oraa l P alin
29/0410 171:00:57 | 5001 000040000000 28042010105938.cng B ;|
29/0410 10:52:49| 5001 000040000000 29042070105938.cng |
02/01./028 15:17:28| 500500002001 0001 2007200709584 .cng
08/01/08 15:17-22| 5001 000040000000 27122007162635.cng i

02/01./03 15:14:01 | 5001 000040000000 271 22007162635.cng
08/01/08 15:12:47 | 5005000020010001 20072007095841.cng

|

KonuiecTeo kogorparant: O I- ycnewHs ofpatiorad
J| - O6patioTaH C oWwMEK.ardu
BLIATH | I ne oépatioran

Puc. 25. XXypHan o6meHa
4. B okHe «OTYeT 0 Npueme» HAXMUTE Ha KHOMKY .

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 35/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

ﬂepe,qaua OaHHOIo JOKyMeHTa U1 nNpaB Ha Hero TpeTbmM nnuam, ero pacnpocrtpaHeHue, paBHO U UCMNOJ1b30OBaHNE

NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



5. BbinonHute o6paboTKy NPUHATLIX KOAOrpamm, Ang 4Yero OTKponTe OkHO «ObpaboTka
kogorpamm» (cMm. Puc. 26), BbibpaB nyHKT meHio «O6meH / ML / O6paboTka kogorpammy.

'O:f ObpaboTka KoAgOrpamm ﬂ
Orkoro | Koeu | Menawera | Me kogorparmes | Koraa | Tun
500 4000 72 48 23/0490 J0:59:38 | OraomeHHEIS W3MEHEHWS ':[
[<i] 4000 72 419 230490 10:59:38  EC aruTEHTOE
500 4000 72 5] 23/0490 7105938  |BEC amureHTos
5001 4000 72 1153 23/04/10 10:59:38  |EC amuTEHTOE
5001 4000 7e 1155 29/04/10 10:59:38  |BC atuTeHToE
5001 4000 72 1157 23/04/10 10:59.38  |BC amureHTos
5001 4000 7e 1159 29/04/10 10:59:38  |BC atuTeHToE
5001 4000 72 1161 23/04/10 10:59.38  |BC amureHTos
5001 4000 7e 1163 29/04/10 10:59:38  |BC atuTeHToE
5007 4000 72 1165 23/0410 10:59.38  |BC amureHTos
5001 4000 72 1167 23/04/10 10:59.38  |BC amureHTos
a001 4000 72 1163 23/04410 10:63:38  HepHeIl cidcok,
5001 4000 72 1170 23/0410 10:59:38  |YepHeld crvecok
a001 4000 72 1171 23/04410 10:63:38  HepHeIl cidcok,
5001 4000 72 1172 23/0410 10:59:38  |YepHeld crvecok
a001 4000 72 1173 23/04410 10:63:38  HepHeIl cidcok, _I
5001 4000 72 1174 23/0410 105338  |YepHeld crvcok
5001 4000 72 1175 23/0410 10:59:38  |YepHeld crvecok
5 4000 7e 1176 29404/ :59:38 (3
K.ogorpardeda: Brero: 26
412001103 taurerT HE 412
OK | OTHEHA Fackpeme

Puc. 26. OkHo «O6paboTka kogorpamm»
BHUMAHMUE!

OkHOo «ObpaboTka KogorpamMmm» OTKPOETCH aBTOMaTMYECKM MOCNE OKOHYaHue npué-
Ma MHopmauum B cny4vae, ecnv B okHe «lMpuem nHdopmauumn» (cMm. Puc. 23) 6bin
yCTaHOoBMeH dnar «ABToMaTnyeckas obpaboTkar.

B faHHOM OKHEe MOXXHO NMPOCMOTPETL CeAyHLLY0 MHOPMaLNIo:
o rpada «OT koro» — Homep [, (POL,), nepegasLuero kogorpammy;
rpada «Komy» — HOMep CBOEro aMuTeHTa, NPUHABLLETO KOAOrpammy;
rpada «Ne naketa» — HOMep nakeTa, K KOTOPOMY NPUHAANEXUT KOQOrpaMma;
rpacpa «Ne kogorpamMbly — HOMeEpP KO4OrpaMmbl;
rpadpa «Korga» — garta n Bpems npuéma kogorpaMmmbl;
rpada « Tvn» — TUM NPUHATON KOAOrpaMmel;
none «Kogorpamma:» — BUA KogorpamMmmbl;
none «Bcero:» — o6Lee KONMYECTBO MPUHSITBIX KOOOTPaMM.
Bonee nogpobHy MHpopmMaunio o BbIBpaHHOW B CAMCKE KO4OrPaMME MOXHO MOMy4YuTb, HaXaB
Ha KHoOnMKy | PackpbITh |. [pumep paclumdpoBku Kogorpammel (C TMnoM «benbin cnucok») npea-
CTaBreH Ha pucyHke (cM. Puc. 27).

O O O O O O O

¥ 6BC amuTeHTOB =l

Arauredt 0412
P nar aktrsHocTy 011
Hassanue Amument Mz 412

BLIATH |

Puc. 27. NMpumep pacwmdpoBKU KOAOrpaMmbl

Ons  obpaboTkym  MNPUHATBLIX ~ KOAOrPaMM  HaXMUTE  Ha  KHOMKY B  OKHe
«O6paboTka kogorpamm» (cM. Puc. 26).

BHUMAHMUE!

B cnyyae aktvBupoBaHus HOBOro XypHana obmera YC (cm. n. 9.2.2, cTp. 23), ecnu B
OL, npuHUMaeTCcsa nakeT, KOTOPbLIN ke NpuHUMarncs paHee u ero kogorpammbl YC 6bI-
nn yaaneHbl U3 XypHana odmeHa YC, To Bce KogorpamMmbl @HHOTO NMakeTa nonagyT B
OTKasHble.




Ecnn B npouecce o6paboTtkm kogorpamm YC npousowna owmnbka, Ha aKpaHe MosiBUT-
cs1 coobueHne: «BHumarue!ll YC He 6b1n o6HoseH!!!», a B XypHan agMmnHucTpaTopa
pobaBuTcs 3anuck Buaa: «B npouecce obpabomku YC npousowna kpumu4Hasi owub-
ka. lNakem Homep: 89».

AHanornyHble cooOLLEeHNs NOSIBATCA Ha 9KpaHe, a B XypHalne agMnHucTpatopa Co-
30aAyTCA COOTBETCTBYHOLWME 3annCn Takke B Cliydae, eClin ownbka BO3HMKNA npu 00-
pa60TKe KoAaorpamMmm Cc tunamm «OTnNOXEeHHbIe N3MEHEHUA» N «BC aMUTEHTOBY.

B cny4yae BO3HUKHOBEHUA YKa3aHHbIX ownbok OGpaTVITer B OTAEeN TeXHUYECKOW noa-
OEPXKN Ona BbIACHEHUNA NPUYUNH UX NMOABINEHNUA.

Mo 3aBeplleHUN onepauun Ha 3KpaHe MOoSBUTCA cooblieHne o6 OokoH4YaHuM obpaboTkM Kopo-
rpamm (cMm. Puc. 28).

£ Coobuwenne |
Kogorpamrer
Brero oSpagorano 26 Packpere |
MpuHATEIE 25
OrtkasHee 1

H3 Hids NOETOPHER a

Jatnokuposaro kapt O
FazanokMpoeaHo kapr 0
Bpeta patiorel 00:00:02

OK |

Puc. 28. Coob6weHne 06 oKOHYaHUM 06paboTKM KogorpaMmm

B naHHOM coobleHnn cogepxutca nHdopmaums o pesynbtatax obpaboTky, a Takke o Konuye-
cTBe 3abNOKMPOBaHHbLIX N Pa3BbrnoKMPOBaHHBLIX KapT.

6. YTO06LI NPpOCMOTPETL MHGOPMAaLMIO O KonnyecTee 06paboTaHHbIX Y MPUHATLIX KOAOrPaMMm C
pasgeneHnemM no TUNam, HaXXMUTE Ha KHOMKY [ PackpbITh | OTKpoeTcs OTYET Mo KonuuecTsy 06-
paboTaHHbIX / NPUHATBLIX kKogorpamm (cM. Puc. 29).

rBoero rMpuHATS

TpaHsakuWi 0 TpaHzsakuWi 0
TpaHzakumii Gonycos 0 TpaHzakumii Gonycos 0
Pergmzuros TO 0 Pergmzuros TO 0
Mpreazak yoaur 0 Mpreazak yoaur 0
Sanucelt HC 15 3anucet HC 14
3anucen BC 10 3anucen BC 10

MH®po kamerTos 0 MH®po kamerTos 0
Sanuecen OW 1 3anueen OW 1
TepruHanos 0 TepruHanos 0

Kapr O Kapr O

KoppekTuposok 0 KoppekTuposok 0
NoaneHocTe no Gaze 0 NoaneHocTe no Gaze 0
NeAneHocTs No kapre [ NeAnsHocTs No kapre 0
OMW napamerpos kapTel [ OMW napamerpos kapTel [
Heranuzauma HC 0O Detanvzauua HC 0O

EC ranoHos 0 EC TanoHos 0

YC ranoHoe 0 YC ranoHos 0
TpaHzakumi TanoHos 0 TpaHzakuMe TanoHos 0

Puc. 29. OTY4ET NO KONMYECTBY NPUHATLIX / 06pPaboTaHHbLIX KOAOTrPaMM
BHUMAHMUE!

B cnyyae HecoBnageHus nHdopmaumm o pearnbHbiX 0OCNYXNBaHNUAX C AaHHBIMU TpaH-
3aKkumm obcnyxmBaHus, nonyvyeHHsiMu 13 ML, obpaTntech B 0T4EN TEXHNYECKOW NOA-
OEPXKKU.

9.3.3 O6paboTka kogorpamm

Ecnn npu o6meHe Bpy4dHyto 06paboTka NPUHATBIX KogorpaMm Obina oTnoXxeHa (MpuémM Kogorpamm
Npon3BOaUIICS CO CHATbLIM drarom «ABToMaTtuyeckas obpaboTka»), To B AanbHenwem ang obpaboTkm Ko-
JorpamMmm Heob6xoaMMo BbIGpaTh NYHKT rnaBHOro meHo «O6meH / ML / O6paboTka kogorpaMmmy.



9.3.4 KoHTponb naketoB, NpuHATbLIX 13 ML

Kaxgbin naket, npuHaTeii n3 ML, nmeet Homep. MNpu oTnpaske naketoB B L, um npucBausaroTcs
nocrnegoBaTtenbHble HOMepa, HauvHasd ¢ eanHuubl. KomaHga «KoHTponb nakeToB» MNPOBEpsieT, HET Mu
NPOnyLLEHHbIX MAKETOB Cpean MPUHATbIX.

MpumeyaHue.

MNpn pabote B pexume aBTOOOMEHa KOHTPOMb MaKeToB, MpuHATbIX M3 L, moxeT
ObITb BbINOMHEH aBTOMaTU4eckn (cMm. n. 9.2.2, ctp. 23).

YToObl NPOM3BECTU KOHTPOSb NAKeTOB, BbINOMHUTE crieayoLlime AeiCTBUS:
1. Bblbepute nyHKT rnaBHoro MeHi «O6meH /MU / KoHTponb naketoB». OTKPOETCS OKHO
«MpoBepka», B none «®ann» KOToporo Heobxooumo ykasaTb NyTb K dpanny oTyéra, ecnu oH
OoTnnyaeTcs OT MyTKU, YCTAHOBIIEHHOMO B KOHbMrypauum nporpammsl (cm. Puc. 30).

f‘;‘{ MNposepka x|

Paiin JCYPETROLSTEINTAT Yinfo. bt

0K | OTHeHa |

Puc. 30. OkHo «[poBepka»

2. YkasaB nyTb K (panny otyéta, B KOTOpbIV ByayT 3anncaHbl pedynbTaTbl MPOBEPKU, HAXMUTE
Ha KHOMKY .

PesynbTaTbl KOHTPOMS 3anuULIYTCS B yKa3aHHbIA ann, Ha 3KpaHe NOsSIBUTCS COOTBETCTBYOLLEe
coobueHune. lMocne 3akpbiTUs COOBLEHUA CPOPMUMPOBaHHBIN OTYET OTOBPasUTCs Ha 3JKpaHe.
Hwxe npuBeaeHbl npumepbl 0TYéTa No KOHTPono naketos (cM. Puc. 31, Puc. 32).

bCE IIARETH II0JTYHEHE

Puc. 31. Mpumep oT4éTa NO KOHTPONIO NakeToB. HeT nponylleHHbIX NakeToB

HeT mnawreTa 3
HeT mnawreTa 8
HeT nareTa 1z
HeT nakeTa 16

Puc. 32. Mpumep oT4ETa NO KOHTPOJSIO NakeToB. ECTb NponyleHHbIe NakeTbl

9.3.5 KoHTponb nepefaHHbIX KOgOrpamMmm

B OL| MOXHO OCyLLEeCTBUTb KOHTpONb nepefaHHbix B [L] kogorpamm, TOo ecTb NpoBEpUTL, BCE K
TpaH3aKUMK, Nony4YyeHHble C TEpMUMHANoB 1 obpaboTaHHble 6e3 ownbok, nepenatsi B ML,
YTo6b! BLINOMHUTE NPOBEPKY NEepeAaHHbIX TPaH3aKLMIA, BbINOMHUTE crieaylolmne AencTBuIs:
1. Bbibepute nyHKT rnaBHoro MeHiw «CepBuc/MpoBepka uenoctHoctu Bl / MpoBepka
nepeAaHHbIX TpaH3akuuny. OTKpoeTCA OKHO 3adaHusl NnapaMeTpoB MPOBEPKM NepedaHHbIX
TpaH3akumn (cm. Puc. 33).

f‘;f Mepwog TpaH3IaKLWMA ﬂ

Ot parsrn 011111
Ho gare: 03111

I_ BrlaBATE B OTYET TOABKD HE OTMARAENEHHEIE TRPaH3AK UMK

I- Brlnagate B OTYET TONEKD HE NOATEERHAEHHEIE TRIHISKLLMIA

[V BbllaBaTs B OTHETE CEOM TRaHZaKWMM

P afin oTyeTa;
[C:AMCTHNOC 5108TRT Sinfo.tst

0K OTMeHa

Puc. 33. OkHo «lepuop TpaH3akunm»

[laHHOe OKHO CoaepPXUT crieaytoLUme 3MEeMeHTbI:
o none «OT gatbl:» — yKaxuTe AaTy Hayana nepuoga, 3a KoTopblii 6yaeT ocyliecTBrieHa
npoBepka nepedaHHbIX TPaH3aKLMA;
o none «[o AaTbl:» — yKaXkuTe AaTy OKOHYaHWUsa nepuona, 3a KoTopblii ByaeT ocyLlecTs-
neHa npoBepkKa nepeaaHHbIX TpaH3aKLWiA;



o nar «BblgaBaTb B OTHET TOMBKO HE OTMNPaBMEHHbIE TPaH3aKUUM» — YCTaHOBUTE AaH-
HbIn conar, ecny TpebyeTca 3anucatb B OTYET AaHHbIE TOMBKO MO TEM TPaH3aKLMsaM, KOTO-
pble He 6binKn oTnpaenexsl B I1L;

o nar «BblgaBaTtb B oTYeTE TONBKO HE NOATBEPXKAEHHBIE TPAH3aAKLMNY — YCTaHOBUTE
OaHHbIN donar, ecnu TpebyeTcd 3anucatb B OTYET JaHHbIE TOMBbKO MO TEM TpaH3akuum, no-
ny4YeHne KOTopbIX He MOATBEPKAEHO AIMUTEHTOM-Bagenbuem kapTol (cm. . 2.1, cTp. 9);

o dnar «BblgaBaTb B 0OTYETE CBOM TpaH3aKUMM» — YCTaHOBUTE AaHHbIA donar, ecnu Tpe-
OyeTcs 3anucaTb B OTYET AaHHble MO TPaH3aKLMAM CBOUX KIMEHTOB Ha cBoux TO;

MpumeyaHue.

dnarn «BblgaBaTb B OTYET TONbKO HE OoTnpaBfieHHble TpaH3akunm» ”n «BblgaBaTtb
B OT4eTEe CBOU TpaH3akunm» HeOoCTynHbl AnAd U3MEeHEHUA COCTOAHUA TNpU yCTaHOB-
JIEHHOM cbnare «BblgaBaTb B 0T4ETE TONBKO HE noareepXxaeHHble TpaH3akKunm».

dnar «BblgaBaTb B OT4ETE TOMLKO HE NOATBEPXKAEHHbIE TPAH3AKUMMY»  HEOOCTYMNeH
ANsi UBMEHEHUS COCTOSIHUS NPWU yCTaHOBMNEHHOM dnare «BblgaBaTb B OTYET TOMbKO
He OTrnpaBneHHbIE TPaH3aKUUMY.

o none «®ann otdyeta:» — ykaxute nyTb K danny oTt4yéta, B KOTOpbLIN OyayT 3anucaHbl
pe3ynbTaTbl MPOBEPKW.
2. [Onsa dopMMpoBaHWsi OTYETA HAXXMUTE Ha KHOMKY . Pe3ynbTaTbl NpoBEpPKM 3anuwyTCH B
OTYET, Ha 3KpaHe MOABUTCA cooTBeTCTByOWEee coobuieHne. [locne 3akpbiTus CcoobLLEeHUs
cchopMmpoBaHHLIA OTHYET 0TOOPa3NTCA Ha aKpaHe.

9.4 T[lpocMoTp pe3ynbTaToB OOMeHa

B paHHOM nopgpasgene npeacTaBrieHO OMNUCaHWe npouedypbl NpocMoTpa pe3ynbTaTtoB obMeHa
OaHHbIMK ¢ ML,

9.4.1 TMpocmoTp Kogorpamm

WudopmauunoHHbii obmeH mexay Ol amuTeHTa u ML, dmkcupyeTcs B cneumanbHOM XypHane ob-
MeHa. Ha sakpaHe MOXHO MPOCMOTPETb KO4OrpaMMbl 0OMEHa 3a HEKOTOPLIN NepPUOoL UM Kogorpammbl OOHO-
ro naketa.
[nst npocmoTpa kogorpaMmbl 06MeHa BbINOMHUTE crieayloLlme ENCTBUS:
1. BbibepuTe nyHKT rmaBHoro meHio «O6meH / ML, / MpocmoTp kogorpamm». OTKPOETCHA OKHO
«XXypHan o6mMeHa», B KOTOPOM HEODXOAMMO HacTpouUTb NapamMeTpbl BbIOOPKM XypHana obmeHa
(cm. Puc. 34).

£ Wypnan obmMena x|

I JlaTa @oprMpOBaHUA LI

MNeprog, otmen Coprupoeka ———

OT pate: ID‘I."’DS.’"‘I‘I @ n
Ho aarer [11703711. pHEH

' Mepenasa

0K OrmeHa

Puc. 34. OKHO HacTPOMKM NapameTpPoB BbIOOPKM XKypHana oomMeHa

2. BblbepuTe 3 BbiNagalollero crnucka BapuaHT OToGpaxeHus xypHana obmeHa («[ata
dopmupoBaHusa» unu «Homep naketa»), nocrne Yero 3aganTe COOTBETCTBEHHO NGO nepuof
obmeHa, nMbo Homep nakeTa. B rpynne nepekntovatenein «CopTupoBka» BblibepuTe NOPSOOK
COPTUPOBKM Kodorpamm (YCTaHOBKOW nepeknioyaTens B nonoxeHune «Mpuem» unu «Mepenaday)
N HXXMUTE Ha KHOMKY .



OTkpoeTcs okHO «MpocmoTp XypHana obmeHa», cogepXallee CnMcoK NakeTos (B f1eBOW YacTu
OKHa) M CNUCOK KogorpaMm BeiGpaHHOro nakeTta (npaeas Yactb okHa) (cMm. Puc. 35).

!’;f MpocroTp ¥ypHana obMeHa il
Dr koro | Menakera | e I Kory | Mt kogorpande | K.oraa [ Tun
] B3 [12/031 10:26.13 Mpuem < ;I A000 el 1208/ 02613 |8 OTnokeHHEIE WSMEHEHUA |«
5001 82 111/03/11 10:21:44  Mpuem v 4000 BR2 12037 2613 B ECanreHTOE
5001 1100341 10:05:22  Mpwera 5 4000 B54 [12/03/ 02613 |6 EC smureHTos
5001 a0 090341 11:02:41  Mpwer +r 4000 1556 12/0341 1026103 B EC smurerToE
4000 258 10/0341 1212.56 Mepegava > 4000 1658 12/0311 102613 B BC smureHTos
4000 257 [09/03/11 0%:25:14 Mepsgava > 4000 1660 12/0341 102613 B BC smureHToR
4000 256 |05/03/11 14:45:49 Mepegasa  *» 4000 1562 12/0311 102613 B EC smuredTos
4000 255 [05/03/411 14:43:10 Mepenaya >+ 4000 1564 12/0311 102613 B BCsmurerTos
4000 254 |05/03/11 14:40:38 Mepegasa  »» 4000 1566 12/03411 1026103 B EC smureHToE
4000 253 [05/0341 12:48:22 Mepegava  * 4000 1668 12/0311 102613 B BCamurerTos
4000 252 [05/03411 11:10:25  Mepenada  *+ 4000 1570 12/031 1026103 B EC smureHToE
4000 251 [04/0341 145315 |[Mepegava > 4000 1672 112/0311 102613 B BC smureHTos
4000 250 [04/03/11 14:34:45 |[Nepegaua o> 4000 1674 12/0341 102613 B YepHed cnucok
4000 249 040341 14:28:59 NMepegava ++ 4000 1575 12/0371 1026103 5 YepHeid cndcok
4000 248 040341 14:28:34 Nepeqava  ++ 4000 1576 12/0341 102613 B YepHedd cnvcok
4000 247 |04/03/11 14:25.00 Mepegava o> 4000 1577 [12/03411 102613 |5 YepHbii cncok I |
_I 4000 1678 120341 102613 B YepHeid cnvcok
4000 1573 112/0371 1026103 5 YepHeil cnucok
4000 1680 12/0341 102613 B YepHei cnvcok
4000 1581 12/03411 102613 5 YepHeid cnucok
4000 1532 |12/03111 1026103 B YepHell cnvcok
4000 1683 12/0341 102613 B YepHem cnucok
4000 1584 12/03471 102613 5 YepHeid cndcok
4000 1585 12/0341 102613 B YepHei cnvcok
hd |
F.oporparraa: I - crapei sopmar konorpamtsl
T4 CI0noIS007 i 9000707 Q0000017 30007 07 00000057 0007 07 200000571 30007 &7 000000100
FonuyecTeo kogorpars: 24
0 - YC narera yianén
Blittn Packpeme |

Puc. 35. OkHo «[TpocMoTp KypHana o6meHa» (NpOoCMOTP Kogorpamm)

MMpn OTKPLITUM OKHa MPOCMOTPA XypHana obmeHa CNUCOK KOAOrpaMm BblOPaHHOrO nakeTa CKpbIT.
[ns ero otobpaxeHns Heo6XoaAMMO HaxaTb Ha KHOMKY B CTpPOKe Crnmucka nakeTa, kogorpammbl KOTOPOro
TpebyeTcs NnpocMoTpeTb.
Cnuncok nakeToB B OkHe «MpocmoTp XXypHana o6mMeHa» CoaepXuT criegyrowume rpadbi:
e  «OT KOrOo» — HOMep OTNpaBuUTEns NakeTa;
e «Ne naketa» — Homep nakeTa, npuHaToro u3 ML unn nepepaxHoro B MNL;
e «Korgpa» — pgaTa v BpeMs (hoopMUPOBaHUSA NaKeTa;
e npuém / nepegadya — Tvn onepaunmn obMeHa (NpMEM NakeTa unu nepegada naketa).
Cnimcok kogorpamm nakeTa B okHe «MpocMoTp XXypHarna obmMeHa» cooepXuT criegytoLime rpadbl:
e «Komy» — HOmMep nony4yaTens nakeTa;
e  «Ne kogorpaMMbl» — HOMep KoAOorpammbl;
e «Korgpa» — pgata v Bpemsi pOpMUPOBaHUSA KOAOrpaMMbl;
e  «Tuvn» — TN KOQOrPaAMMbI U ErO ONUCaHme.

MpumeyvaHus:

1. NakeTbl, YC koTOpbIX ObIN yOanéH, oTMeYeHbl B cnucke naketos 3Hakom M (kpac-
HbI npsiMoyronbHuk). YC nakeTa yganseTcs nporpaMMON aBTOMaTUYeCKW, ecnn ak-
TMBMPOBAH HOBbIV XXypHan obmeHa YC (cm. n. 9.2.2, cTp. 23).

2. Koporpammbl cTaporo (He TeKCTOBOro) oopmaTa OTMEYEHbI B CMIMCKE KOOOrPamMm
anakom [l (CvHMIM NPAMOYTONBHUK).

YT106bl MPOCMOTPETL PaCLIMPPOBKY BbIOPAHHOW B CMNUCKE KOOOTPaMMbl, Ha&XXMUTE Ha KHOMKY
PackpbIThb |. [pymep pacwmdpoBkM Kogorpammel Tuna 6 paccmaTpmsancs Beiwe (cMm. Puc. 27, cTp. 36).

9.4.2 TpocmoTp channoBoro oomeHa

MpocmoTpeTb uctoputo obmeHa dannos mexay OLL smuteHTa m ML, MoXxHO, BbIOpaB MyHKT rnaBHO-
ro meHo «O6meH / MU / MpocmoTp dannoBoro oomeHa».

OTkpoeTCcs OKHO «®PannoBbI OGMEH», B KOTOPOM He0oOXOAMMO HacTpOWUTb MapameTpbl BblIOOPKM
(cm. Puc. 36). Beibepute ns Beinagatowero cnucka tun cannos («Bce», «bes owmnbok» nnm «C owmbkammny),
3ajalTte nepvod obmeHa, a Takke B rpynne nepekntodatenen «CopTrposkay BblGepuTe Nopsaok COpTUPOBKU



chaninoB (ycTaHOBKOW nepekrtoyatens B nonoxeHune «Mpuem» nnm «lMepegadar). MNocne aToro HaxXmmMTe Ha

kHonky [ OK .
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Puc. 36. OKHO HacTponkn napamMeTpoB BbIGOPKU channoBoro o6meHa

OTkpoeTtcsi okHO «IMpocmoTp XKypHana o6meHa» (cm. Puc. 37), cogepxallee cnucok cainnos ob-
MeHa C ykasaHveMm gatbl popmmpoBaHus darvina (rpada «Korgay), umeHu dpanna (rpadpa «Panny), a Tarke
pe3ynbTata 0bpaboTku daina («ycnewHo obpaboTaHy», «06paboTaH ¢ onbKaMm» uUnn «He obpaboTaHny»).

":f MpocMoTp My¥pHana obMeHa
F.orga P aiin
1140311 10:04: 39| 5000 000040000000 0302201111591 7.cng
11/03/11 10:04:39( 5001 000040000000 100:32011100339.chg
1040311 10:21:40| 5001 000040000000 170320111021 28.cng
03/03/11 11:16:52| 5001 000040000000 03022011115917.cng
0340311 11:16:52| 5001 000040000000 0302201111491 7.cng
03/03/11 11:16:52| 5001 000040000000 0305201111591 7.cng
03/03/11 11:03:36| 5001 000040000000 03012011115917.cng
0340311 10:35: 36| 5001 000040000000 0302201111551 7.cng
10/03/11 12:12:56| 4000000050010000 10032011121256.chg
1040311 12:11:53| 400000005007 0000 10032011121153.cng
10/03/11 12:11:09| 4000000050010000 10032011121109.chg
0340311 09:25:15| 400000005007 0000 03032011092515.cng
05/03/11 14:45:49| 4000000050010000 05032011144543.cng
050311 14:43:10| 400000005007 0000 05032011144310.cng
05/03/11 14:40:38| 4000000050010000 05032011144038 cng
050311 12:48:22| 400000005007 0000 05032011124822. cng
05/03/11 11:10:35| 400000005001 0000 05032011111035.chg
040311 14:53:15| 4000000050010000 04032011145315.cng
040311 14:34:45| 400000005007 0000 04032011143445.cng
04/03/11 14:28:59| 4000000050010000 04032011142853.cng
040311 14:28:34| 400000005007 0000 04032011142834.cng
04/03/11 14:28:01 | 4000000050010000 04032011142801.cng
Kommecteo kogorparars: 24 - YCMEewHD odpadoTaH
= J| - 0BpafaTaH © oMKW
Bkt | I ve oepatoran

Puc. 37. OkHo «[pocMoTp XypHana o6meHa» (npocmoTp dannoBoro oomeHa)

B HWKHen YyacTu okHa Ans BbIGpaHHOro B cnvcke ¢harina otobpaxaeTcs KONMMYECTBO CoaepKaLLmMxcs

B HEM KOLOrpamM.



9.4.3 TpocMOTp U NPUEM OTKa3HbIX KOAOrPaMM

MpocMoTp crnMcka OTKa3HbIX KOAOTPaMM OCYLUECTBNSETC B OkHe «OTKasHble KogorpaMmmbi»
(myHKT rmaBHoro meHio «O6meH / ML, / OTka3Hble Kogorpammbli») (cMm. Puc. 38).

!’;{ OTHKA3HbIE KO0 ParMbl ll
01 karo l Fakay l M2 nakera [ [ kogorpardrdel [ K.oraa l Tun
5000 4002 1 35 084211 122011 1 TpaHsakuWa 103 | ;I
RO00 4002 4 36 02421 122011 1 TpaHsakuWa 103
a001 4000 72 1148 031211 1220:09 3 OTnoseHHBIE WStEHEHUR 106
R0 4000 72 1143 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1151 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1153 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1155 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1157 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1159 0842411 12:20:09 6 BC 3ruTeHToE 106 _I
R0 4000 72 1161 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 72 1163 0842411 12:20:09 6 BC 3ruTeHToE 106
R0 4000 72 1167 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 73 1184 0842411 122011 1 TpaHsakuWa 106
R0 4000 73 1185 0842411 122011 1 TpaHsakuWa 106
a001 4000 73 1186 031211 1220:09 3 OTnoseHHBIE WStEHEHUR 106
R0 4000 a0 1438 02842411 12:20:09 £ ECamureHTOE 106
5001 4000 a0 1438 0842411 12:20:09 6 BC 3rMTeHToE 106~
Konorparama:  (200B0S2B09251BIZ30 1 1117111 20020001 000001 0000M0r20mM 2000014 00200007 Si4 0020014007 i 1901 100
Brero kogorpatdn: 172 MpuumHa oTkaza: Hytan kogorparkdeda
MpuHATE BoE | MpuHATE 4 MpubATE G0 kaverTa Yaanure MepeHecTH Fackpeme |_','.-_ "| BblifTH

Puc. 38. OkHO «OTKa3Hble KOgQOrpaMMbI»

Onsa BbibpaHHOW B CnMcKe kogorpaMMbl nof Tabnuuen ykasblBaloTCs NpuUYMHa OTKasa, Mo KOTOpOoW
kogorpamMmma He 6bina npuHaTa. Npu HanMyYMM HECKOMbKUX NPUYMH OTKa3a oTobpakaeTca TOMbKO OgHa; Mo-
cre eé ycTpaHeHus 1 NOBTOPHOro MPUHATWA Kogorpammbl 6yaeT ykasaHa cnegytowas. NocnegosaTenbHO
YCTpaHssi NPMYMHbI OTKa3a, KoAorpaMmMy MOXHO MPUHATb.

Ana Toro 4tobbl NPUHATHL KOAOrpaMMy, YCTaHOBWUTE KYpCOp Ha €€ 3amnuMcu U HaXMuTe Ha KHOMKY
. Mo kHonke Ha 06paboTKy NPMHUMAIOTCH BCe KOAOrpamMMbl CNMcKa.

B Tom cnydae, ecnu TpaH3akuus Gbina obpaboTaHa nocne nepedayn KapTbl HOBOMY BrnagenbLy,
OHa MoMelaeTca B OTKasHble C npuynHonM oTka3a «Kapta 6bina nepegaHa». [lo  kHorke
| MpuHATL Ans KNueHTa | 3Ta TpaHsakuMa NoMellaeTcs Ha Npuém Ans BbiBGPaHHOro KnveHTa (noapobHee
cM. fokymeHT «Petrol Plus. »).

Mo kHonke 13 Tabnuubl yaansoTca KogorpamMmMbl, KOTopble paHee 6binv obpaboTaHbl 1
yuTeHbl B B[]. [pn 3TOM OTKpbIBaeTCA OKHO «YparneHue OoTKa3HbIX KOAOrpaMm», B KOTOPOM YCTaHOBKOM
dnaros MOXHO BblbpaTe — yAanuTb BCe KogorpaMmmel nepefayun u / unu yaanuTb NOBTOPHLIE KOAOrPaMMbl
npméma (cm. Puc. 39).

e
:!_37 ¥ AaneHve 0THA3HbIX KOA0rpar il

JnA Kogorpard nepegadiu—— - Jlia Kogorpartd npuetda——

[~ Ypanme Bce [ YaanuTe noETopHEE

0K | OTHEHA

Puc. 39. OKHO «YaaneHue oTKa3sHbIX KOQOrpaMm»

Mo «kHomke |[lepeHecTM| MOXHO MepemMecTUTb B KOP3WHY YacTb OTKa3HbIX KOAOrpamm,
obpaboTaHHbIX (3anucaHHbIX B B[]) 6onee 1 mecsaua Hasag. lNpu aTOM Kogorpammebl, KOTopble TpebyeTtcs

NMepeHEecCTM B KOP3MHY OTKa3HbIX kogorpamm (cm. n. 9.4.4, cTp. 44), MOXHO oTobpaTh 3a 3agaHHbIA nepuos,
nmbo no koady ownbkm.



Mpn Haxatum Ha kHonky |lMepeHecTn| oTkpbiBaeTcss OKHO «[loMCK OTKasHOW KOogorpaMmmbli»
(cm. Puc. 40).

s —
. MOHCK 0TKASHOH KOA0rPaMMbl x|

I 3a nepuog, vl
3a nepuog, |D‘I 1411 |‘I £/11/11

Brifiop oMok, _I

0K | OTHEHA

Puc. 40. NMouck oTka3HOW Ko4OrpaMmbi 4N NepeHoca B KOP3UHY OTKa3HbIX

UtoObl nepemMecTUTb B KOpP3MHY OTKasHbIX BCE KOAOrpaMmbl 3a onpefenéHHoli nepuog (U
obpaboTaHHblie B OL| 6onee mecsua Hasag), BoilbepuTe M3 BbiNagatoLLero cnmcka Kputepun «3a nepuoa» u
YKaXXUTe B COOTBETCTBYIOLLMX Nofsix Tpebyewmble gatbl. Mpu HaxaTuym Ha KHOMKY BCE KOAOrpammbl,
nonagaroLue nog 3ajaHHble YCNOBUsI, NEPEMECTATCS B KOP3MHY OTKa3HbIX KOJorpamm.

YToObl MepeMecTnTb B KOP3MHY OTKa3HbIX BCE KOZOrpammbl C 3adaHHbIMU KoZamu Owwunbok (un
obpaboTtaHHble B OL| bonee mecsiua Hazaa) BbibepuTe M3 BbiNagaroLLero cnncka kputepuin «Io kogy olwmokmn»
W, HAXaB Ha KHOMKy -], B OTKpbIBLLEMCS OkHE «BbIGOp KoAa owmnbku» (cMm. Puc. 41) oTMeTbTe pacCTaHOBKOW
chnaroB Tpebyemblie koAbl [ocne 3Toro HaXXMUTE Ha KHOMKY .

:!_}f Bribop K083 OWHMOKK ﬂ
HaseaHue

T eprHHaN HYHOro S MHTEHTS ﬂ

HewzeecTHas kapTa

HewuseecTHEIR TEprUHan

TMWTEHT KEPTEI HE USBECTEH

He naigena yeayra

He HalineH Tapug

He sagaHa ueHa

HeeepHas kapTa KAMEHTa

K.AMEHT He HaFgeH

10 [oETOpHAA TPaHSaELHA

11 Cuer He HafgeH

12 HeaocTarouHo CpEACTE Ha CYeTe

13 OTepEMWE CHEHE! HE HARGEHD

14 HeeepHas cay#edHan kapTa

15 Her npuesskM KoWeNbKOE

17 HewaeHTHOULHPYERSA TOAHZSKIWA
5
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BeiGop | OTMeHa

Puc. 41. OkHo «Bbi6Op KOAa OLIMGKU»

MpumeyaHwue.

Mpu oTkpblTUM okHa «BbIOOpP KOAa OWMOKUY NO YMONYaHUIO YCTaHOBMEHbI hnaru,
KOTOopble Oblnn OTMEeYeHbl NPV NpeAblayLemM Bbi30Be AaHHOIO OKHa.

Mpun HaxaTun Ha KHOMKY (cm. Puc. 40) Bce koforpammbl, NonasLUMe B OTKa3Hble C BbIOpaHHbLIMU
kogamu owmnbok n obpaboTaHHbIe Gonee mecsiLa Ha3ad, NePeMeCTHATCS B KOP3MHY OTKa3HbIX KO4Orpamm.

MpumeyaHue.

Ecnu B pesynbTaTe NonbITKM NepeHoca KOAOrpamMm B KOP3UHY OTKa3HbIX HW OAHa KO-
Aorpamma He Gbina nepemMelleHa, Ha akpaHe NosSBUTCSA coobLUeHne: «Hem omkasHbix
KoOoepamm Orisi iepeHoca 8 KOP3UHY».

Mo kHorke | PacKkpbITh | HA 3KpaH BbIBOAUTCS pacluMdpoBKa TEKYLLEN KOAOrpamMMbl.
Ana ypobcTtBa paboThbl CO CNMCKOM MPEeAyCMOTPEH MOUCK KOAOorpaMMbl M0 OAHOMY U3 CrieaytoLwmx
KpuTepues:

«lMo Homepy nakeTay;

«[lMo HoMepy kopgorpamMMbl »;
«[lMo kogy oWNBKNY;

«[Mo TMny kogorpammbl».



BknioyeHne noucka npou3BOAMTCA MO  KHOMKE (I'Iov|0|< kogorpammsbl). OTKpoeTcs OKHO
«Mouck oTkasHoOM Kogorpammbl» (CM. Puc. 42), B KOTOpPOM U3 BbiMagalwero cnucka Heobxoaumo
BblOpaTb TWN KpuTepus OTOOpa, Mnocne 4ero And BBoga MNapameTpoB Bblbopa CTaHeT [OCTYMHO
COOTBETCTBYIOLLIEE NOJIE UIK KHOMKAa BbI30BA CMMcKa Ansd Bbibopa.

Horep nakera: IU
Harep kogorpardst: IU

Britop owso:
THM KogorpamMreL: | _I

OK | OTHEHa |

Puc. 42. OkHo «[Mouck oTkasHOM KogorpaMmbi»

Mpu BbiGope kpuTepres «IMo HoMepy nakeTa» n «[o HOMEpy KOJorpaMMmbl» BBOOATCA KOHKPETHble
Homepa. lMpu BbiGope kputepues «Ilo Homepy owmnbku» 1 «Io TMNy KogorpamMmbl» 3agaHue napaMmeTpoB

npou3BoauTCH BbIOOPOM M3 CMCKa, OTKPbIBAKOLLIErocs MO COOTBETCTBYHOLLEN KHOMKe L.

3aganTte KpUTEpUn NOMCKa U HAXMWUTE Ha aKTUBM3MPOBABLUYIOCH KHOMKY . lMporpamma npowus-
BeOET MoWCK, nocrne yero B okHe «OTKa3Hble KOAOrpaMMbl» OCTaHETCS CNWCOK 3anucen, COOTBETCTBYIO-
LLUMX BbIBPaAHHOMY KPUTEPUIO.

Ons cHATMA unbTpa HY>KHO Bbi3BaTb OKHO MOMCKA W B CMMCKe KpuTepues BbibpaTb nepsyto (My-
CTYI0) CTPOKY, MOCrIe 4Yero HaxaTb knasuiuy [OK |.

9.4.4 TlpocMOTpP KOP3UHbI OTKa3HbIX KogorpamMmm

Kogorpammbl, KOTOpble ObifM NepeHeceHbl U3 OTKa3HbIX B KOP3UHY OTKA3HbIX KOAOrpaMm OOCTYMHbI
ans npocmoTpa npu Bblbope nNyHKTa rnaBHOro MeHiwo «O6meH / ML / Kop3anHa oTka3HbIX kKogorpaMmm»
(cm. Puc. 43).

";i Kop3WHa DTKa3HbIK KO A0r paMM x|
Orkoro | Kory | Menawera | M wogorparame | Korga | Tun
HOoo 4002 4 b 08121 122011 1 TpaHsakuWa 103 1 ;I
5000 4002 4 a6 08121 122011 1 TpaHsakuua 103
500 4000 a0 1816 081211 122009 £ ECarurerToE 134
500 4000 1] 1820 081211 122009 £ ECarurerToes 134
5001 4000 90 1824 0812411 12:20:09 £ BCarureHToE 134
500 4000 1] 1826 081211 122009 £ ECarurerToes 134
5001 4000 90 1834 0812411 12:20:09 £ BCarureHToE 134
500 4000 106 2606 081211 122009 £ ECarurerToes 134

Konorpamns: | 2006092809251 6123111111111 120012000 00001 0000I01012001200001400200001 0140021014001 1011 1011 10101010

Brero kogorpatdn: 32 MpuumHa oTkaza: Hytan kogorparkdeda

Brlitth |

Puc. 43. Kop3uHa oTKa3HbIX Kogorpamm

padbbl, pacnonoxeHHble B JAaHHOM OKHe, a TakKe KHOMKW U NpUHUMNbI paboTbl C HUMKW aHaNOrNYHbI
COOTBETCTBYIOLUUM dfIEMEHTaM, PacrnonoXeHHbIM B OKHe « OTKa3Hble KogorpamMmmbiy (CM. . 9.4.3, cTp. 42).



‘ PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no opraHunsaunmn obmeHa mMexay SMI/ITeHTaMI/I)

9.4.5 TpocmoTtp pekBusntoB TO, npuHaTbIX u3 ML, (POL)

YTtobbl 0TOGPasnTb Ha 3kpaHe pekBu3nTbl TO Apyrux aMuTeHToB, nNpuHATble K3 MU, Bbibepute B
rmaBHOM MeHi0 NyHKT «O6meH / ML, / MpocmoTp pekBuanToB TO». OTKPOETCS OKHO MPOCMOTpa PEKBU3M-
ToB TO (cm. Puc. 44).

":S MpocroTp peKeM3HTOE TO ﬂ
Me | Arrent | Puavan] HasgaHue
(i 2001 0 |A3C K |;|
ooz 200 0 AT 23
Q003 2001 0 |A3C M2
o4 20M 0 ACICHA
Q005 2001 0 |A3C M4

Anpec: lepermeTeesckoe Ww., 20

TieptHHan | Fipma BLIATH

Puc. 44. OkHo «lMpocmoTp pekBusmtToB TO»

Moa Tabnuuen otobpaxkaeTcs agpec Tekywen TO.
Cnucok TepmuHanos TO 1 HoMep dunuana amMuTeHTa nepefaércs TOMNbKo B ounmnanbHon cetn 0b-

meHa (POL). Mpu npocmoTpe peksusmtoB TO B OL| dounmnana kHonka | TepmuHan | aktueHa. Npu eé Haxa-
TUW Ha 3KPaH BbIBOAUTCS CNNCOK TEPMMHANOB, 3akpennéHHbix 3a TO.

i
Mz ] Hazearme
007 Ingenico EFT Smart 4 N
aoog Ingenico 330 5 _I
BhaiiTi |

Puc. 45. OKHO npocmoTpa cnucka TepMUHaNoB, 3akpennéHHbix 3a TO

9.4.6 [Mouck TpaH3aKuMK B XXypHane obmeHa

B >xypHane obmeHa ntobor TpaH3akuuu COOTBETCTBYIOT HOMEpP KogorpaMMbl U HOMEp nakeTa, B CO-
CTaBe KOTOpPOro TpaH3akums Obina npuHATa unmn nepegaHa. Ytobbl HAWTU TpaH3akumio B XypHane obmeHa,
BblibepuTe B rnaBHOM MeHI0 NyHKT «O6meH / ML / Mounck TpaH3akuuny.

Ha akpaH BbiBegeTCs 3anpoc napameTpoB TPaH3akuum anga novcka (cm. Puc. 46).

'; MOoWCK TPaH3aKUMWM B M{YpHane oGMeHa ﬂ

Dare: PERAENNE  Jo000.00
k.apTa KnHeHTa: I‘“JDUUDUDUU
Homep TepruHana: i

Mpuer /£ Mepeaaqa: I Mpuer j

Momck | OTHEHA | BriGop

Puc. 46. OkHO 3anpoca napaMeTpPOB TpaH3aKLMUK ANl NouckKa

3apaiiTe faHHble O TpaH3akuuu (oaTy, BpeMsi, HOMEpP KapTbl, HOMEp TepMMHana u HarnpaeneHue
obMeHa (Nprém unu nepegaya))  HAOKMUTE Ha KHOMKY

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 45/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPETbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no opraHunsaunmn obmeHa mMexay SMI/ITeHTaMI/I) ‘

Ecnn pyyHoe 3anonHeHue ¢opmMbl Moucka 3aTpyAHUTENbHO, TPaH3aKUMKO ANS MNoucka MOXHO
BblbpaTb 13 TabnuLUbl C TPaH3aKUUsIMK, KOTopasi 0TOOpaxxaeTcs Ha 3KpaHe Npu HaxxaTumn Ha KHOMKY | BbiGop
(cm. Puc. 46). OTkpoeTcs OkHO BblOOpa TpaH3akumi (cM. Puc. 47).

!’3 MpoCcHOTP TPaH3aKLWKH il
F.oroa | 3a4ro [ Yem ] K.apTa | Tae |
250706 091603 4.00 Yoayrald 4.00 Yeayrad| 4000000017 4 |BozEpaT Ha kapTy ;l
280706 09:15:50 54.00 Honyral 54.00 Henyrad| 4000000017 4 | Neter kapTel
24/07/06 17.26:02 42600 Putinu 42500 Putnu | 4000000017 JedeT kapTel
240706 172317 268.00 Pyginu 268.00 Pysnu | 4000000017 JefeT kapThl
240706 17.18:29 100.00 Honyrald 100.00 YHeayrad| 4000000017 Bosepar Ha ka
22/06/06 125311 5.350.00 Yonyral ZE7¥R0.00 Pysinu | 4000000082 1 | Nefer kapTel _I
20/06/06 16:29.27 10.00 Yoayrad 10.00 Yeayra? | 4000000064 1 | DefieT kapThl
02/05/06 10:09.18 230.00 Yoayral 250,00 Heayral | 4000000030 1 |Kpegur kapTel
22/02/06 12:48:46 300.00 Pydinu 300.00 Pyfinu | 4000000082 1 Nefer kapTel d
Bribop | OTHEHa |

Puc. 47. ®parmeHT okHa BblGopa TpaH3aKuum

YcTtaHoBUTE Kypcop Ha Tpebyemyto TpaH3akumMio U HaXXMUTE Ha KHOMKY . MapameTpbl aTOM
TpaH3akuMM MOACTaBATCA B COOTBETCTBYyKOLWME nons dgopmbl noucka (cm. Puc. 46). 3atem ans Havana
noucka no AaHHbIM NapameTpaM HaXKMUTE Ha KHOMKY .

Ha akpaHe oTobpasatcsa pesynbTaThl noucka (cm. Puc. 48). byaet nokasaH HOMep naketa u HoOMep
KogorpaMmbl 13 XypHana obmeHa Ans BbIbpaHHOW TpaH3aKuuw.

MpumeyaHue.

B npumepe Ha Puc. 48 nokasaH CNMCOK NakeToB, KaXAbl U3 KOTOPbIX COAEPXUT UC-
KOMYyl0 Kogorpammy. Takas cuTyaums BO3MOXHA, Hanpumep, npu NMoBTOPHOW NPUHY-
OUTENbHOM OTNpaBKe TPpaH3aKLUWiA.

44 NpocHoTp 3KypHana obHeHs 5[
M2 nakera l M2 kogarpamel
74 524 u
106 1361
108 1455

Dara 11/01/07 16:0218

Mpocorp OTHEHA |

Puc. 48. ®parmeHT OKHa pe3ynbTaToOB Noucka

Ecnu kogorpamma 6bina obpaboTtaHa HeycnewHo, nog AaTon NosiBUTCS CTpoKa C KOAOM U coobLue-
Huem o6 owwmbke, 3anMcaHHas KpacHbIM LIBETOM.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 46/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPETbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



HaxaB Ha kHOMKy |MpocMOTp | MOXHO pacKpbiTb TpaH3aKuuio O NpocMoTpa €€ CoaepXMMOro
(cm. Puc. 49).

ffj 1 TpaH3akuusa 1) il

Koa onepauum 29
Onepauna D6cnykuBaHWe Ha TepMUHane
Dara 03/08/2012
Bpema 00:00:01
Homep kaptel 4000000003
Imurent kro 4000
Punuan kro 0000
Amurent rae 4000
Punuan rae 0000
Homep TepmuHana 1
Homep TepmuHana [raoSansHeni) 0
Homep TO 9
Homep TO [raoGaneHen) O
ID 3a yro 3muTeHT KTO 1
1D yem amuTeHT KTO 1
ID 3a yro [raotaneHe) 1
1D yem [raoSaneHeii) 1
|D 33 yro amuTenT rae 1
1D yem amuTeHT rae 1
LleHa TepmuHana 1.00
L eHa nepecyera 1.00
Cymma za yro 10.00
Cyrmva yen 10.00
Tun ckmaku 0
Onucanue Her ckuaku
Ckuara 0.00
Llena co ckuakoi 1.00
Cymma co ckuakoi 10.00
ID knueHTa 8
ID knuerTa [raotaneHeri) 0
Tun knueHTa 2
GUID Tpanzakumu B&1EESECE18D430F3130B033DECE73DE
GUID ronoeHoi Tpazakumd BA16ESECE18D430F9130B033DECE73DE
Opomerp 0
CyeTyuk TpaHSaKUMIA Kowenbka 0
Kog santorel 0
Cyrma B BantoTe amureHTa rae 0.00
LleHa & BantoTe amuTerTa rae 0.00
Homep RFID O
Otkyna MeHepaTopoM TpaH3aKuMi
Ceprugurar SE7405C4CC33FIFEES0F36407C4364BE

Bhiiitis |

Puc. 49. OkHO npocMoTpa cCoAepKMMOro TpaH3aKLuum
[nsi BbIxO4a U3 pexuma NpocMoTpa XypHana obMeHa HaXXMUTE Ha KHOMKY (cm. Puc. 48).

9.5 PervoHanbHbIN OnepaLoOHHbIN LIEHTP

OMUTEHT, KOTOPbI MMEET HECKOITbKO (DUITMANIOB U OCYLLECTBNSAET MHOPMALMOHHOE N TEXHOMOIM-
Yyeckoe B3avMoencTBne Mexay HUMU, HasblBaeTCHa pernoHarnbHbIM onepaunoHHbiM ueHTpom (POL). 3aaa-
yen POL| sBnsieTcs opraHv3aunsi COBMECTHOM paboTbl dounuanos no obCcnykMBaHUIO KapT aMuTeHTa Ha TO
BCcex chununanos.

B POL kaxgomy chunumany npucsamBaeTcs uHAMBUAYyanbHbIi Homep. O6a3aTenbHO AOMKEH ObiTb
dunuan ¢ Homepom <1>. dunuany B COOTBETCTBUU C NPUCBOEHHLIM HOMepoM B POL| HasHavaeTcs amana-
30H rpacmyeckux HOMepOoB KapT, KOTopble dunuan MOXeT BbiMyckaTb B obpaiieHne. Takum obpasom, Ho-
Mep KapTbl OAHO3HAYHO onpenenseT NpMHagNexXHoCTb KapThl ounuany. B POLl Takke HasHavatoTca gua-
na3oHbl HomMepoB TepmuHanos u TO gnsa kaxgoro dunnana. B OL dwvnmana Henb3a gobaBuTb HOBbIN Tep-
MuHan nnm TO. BoamoxHa nepegada TO u / unu TepMyHana ¢ ogHoro dounuana Ha gpyron (mopsgok nepe-
Oauuv cM. B gokymeHTe «Petrol Plus. Pr1. [1L»).

MpuBasku ycnyr k FTCY u cnucok ycnyr, KOTopble MOryT NpeaocTaBnsaATbCA knMeHTam Ha TO, gns
BCEX (pUnNuanoB aMUTEHTa OOIMKHbI ObITb OAMHAKOBLI. dunuan, KOTOPOMYy NPUCBOEH HOMep <1>, Nnponsso-
ant npueasky yenyr k FCY amuteHTa (cMm. n. 5, cTp. 15) u oTcbinaet atn npmeasku B POL, a POL|, pacceinaet
ux Bcem unuanam. MameHnTb NPUBA3KY YCNyr MOXET TOMbKO ounuarn ¢ Homepom <1>.

Pabota dunuana moxet 6bITb OpraHM3oBaHa Mo LieHam TepMuHana unm no LeHam us Tapuda knm-
eHTa. HacTpoitka cnocoba o6paboTku TpaH3akLMi NpoM3BOAUTCS CheLManucTaMmm Cnyxbbl TEXHUYECKOWN
nognepxkn. B okHe «KoHdmrypaumsa cuctembl» pacrnonoxeH nMHdpopmMmaumoHHbin dnar «O6enyxuBaHme



JIC, 3K 1 NICIN Ha TepMMHanax CTOPOHHUX SMUTEHTOB MO LieHe TepMuHanax». Ecnm oH ycTtaHoBneH, obeny-
XKMBaHWE Ha TEPMUHANax CTOPOHHUX 3MUTEHTOB GyaeT NPou3BOAMTLCS MO LeHe TepMuHana (cm. Puc. 50).
Ecnu gaHHbIi onar cHAT, 06cnyknBaHne NPou3BoaMTCS MO LIEHE KIWeHTa.
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£, 3K »JIEN Ha TEePMWHanNay CTORDHHWE 3MUTEHTOE N0 UEHE TEpMWHana I

Puc. 50. UHpopmaumoHHbin cpnar «O6cnyxuBanue JIC, 3K m JICI Ha TepMuHanax CTOPOHHUX 3IMU-
TEHTOB MO LeHe TepMUHana»

OcobeHHoCTN paboTbl hunuana B pexmnmMe «mno LueHam TepMUHanoB» onucaxel B n. 9.5.5.1 (cTp. 52).
OcobeHHocTn paboTbl hunuana B pexxmme «no LeHaMm KIMeHToB» onncaHsbl B n. 9.5.5.2 (cTp. 53).

Cnucok knueHToB 3aBogutcsa B OLL dmnmana n nepeceinaetcsa B POL,. Ha ocHoBaHMKu nony4eHHoOro
cnucka n npueasok ycnyr k 'CY knveHtam B POL| oTkpbIBaloTCA 1 NONONHSAOTCA cyeTa. TpaH3akumy nonor-
HeHus cyeToB knueHToB 13 POL| nepecebinatotca B cootBeTcTBytowme OL, counuanos, rae oHn obpabaTtbl-
BaloTCA.

B OU cpunmana seinonHseTca dopmaTMpoBaHne KapT B COOTBETCTBMU C BblAENEHHbIMU HOMEpaMM
N BblJaya KapT KnMeHTaM. TpaH3akuum nononHeHus kapTt nepegatotcs B POLL ons KOppekTMpoBKM CHETOB
KnueHToB. TpaH3akuuu no kaptam gpyrux cunuanoe ns POLL nepecbinatotca B cootBeTcTByloWwMe OL dun-
nnanos. B POL, dpnnnany no kaxagown ycnyre BbliAeNs0TCA cpeacTsa (aMuccus), T. €. Npou3BoanTCA nonon-
HeHve cyeToB chunuana. B OL dunmana nononHeHne cHeTOB 3aMUTEHTa 3anpeuleHo. CyeTa KNMEHTOB B
npegenax BblAeNEHHOW aMUCCUM MOTYyT nononHATbes kak B POL, Tak n B OL, cpunuanos. Ecnun nononHeHve
cyeToB knueHToB npoussoauTca B Ol dmnmnana, To Kogorpammbl KITMEHTOB M M3MEHEHUS NX CYETOB Mepe-
patotca B POL.

B OL dmnunana sBegyrcs:

CMUCOK KNMEHTOB CBOero dwunuana;

CMUCOK KapT KIMMeHTOB CBOEero dunuana;

cnucok ceoux TO u TepMUHanNoBs;

CMUCOK TpaH3aKuMn 0BCnyXnBaHWs CBOMX KapT, a Takke kapT Apyrux pmnmanos n aMuTeH-
TOB, COBEpPLUEHHBIX Ha cBoux TO.

9.5.1 Cnuckn covnmanoB sSMUTEHTOB

B nporpamme npegycmMoTpeH byHKUMOHAnN, NO3BONSAKLWNA YCTaHaBNuBaTb 3anpeT Ha obcnyxusa-
HWe KapT punmnanoB CBOMX U / UM CTOPOHHUX SMUTEHTOB Ha cBomx TO (nogpobHee cm. n. 10.11, cTp. 69).
Ons peanusauun nogobHbIX 3anpeToB HEOOX0AMMO BBECTU AN KaXA0ro AMMTEHTa CNMCOK ero omnmarnos.

MpumeyaHwue.

[aHHbIN MOAYNb HE BKMOYEH MO YMOMYaHUIO.

BHUMAHUE!

Mepen ycTaHoOBKOW 3anpeToB 0GCnyxuBaHuA kapT cdunuanos ybeamtecb B TOM, YTO
Ha BCex kapTax 3anpelliaemMoro cunmana 3anvcaH ID dpmnmana. 3Ty npoBepKy MOXHO
OCyLLecTBUTL Bu3yanbHO B okHe «KapTbl - KnueHtckue» («Kaptbl - Bce») B none
«Ne cpunmana Ha KapTe» MM C NOMOLLbLI0 CKpUMTa, AN Yero obpatuTecb B Cryx0y
TEXHUYECKON NOAAEPKKM.

KapTbl, Ha KOoTOpbIX He 3anucaH ID dunuana, nocne ycTaHOBKM OaHHbIX 3anpeToB
OyayT u ganblue NpogomkaTb 00CNYXMBATLCS.

PaboTta co cnnuckom unmanos NPon3BOAUTCS B OKHE «DMUTEHTbI - Bce» («AMuUteHThI - B paboTe»)
Ha 3aknagke «®unuanbly. YTOObI OTKPbITb CMMCOK BCEX 3MUTEHTOB (M aKTUBHBIX (Pa3peLléHHbIX), U
3anpeLéHHbIX), BbIDEpUTE MYHKT [MABHOTO MeHK «AMUTeHTbl / Bcey»; ecnn TpebyeTcsl OTKpbITb CMMCOK



TONMbKO aKTUBHbIX 3MWUTEHTOB, BbIGEpUTE MYHKT FNABHOTO MEHI0 «MUTeHTbl/ B pabote» mnu Haxmute
KOMBMHaLMIO KNnasuLu + .
B neBon yactn okHa «3MUTEHTbI - B pabote» oTobpaxatoTca HoMepa 3MUTEHTOB U MX Ha3BaHus, B
npaBol — CMUCOK ounnmanoB BbibpaHHOro amuteHTa (cMm. Puc. 51). dunuansl, ANg KOTOPbIX YCTAHOBMEH 3a-
npeT obcnyxmBaHUs Ha CBOMX TepMuHanax (cMm. n. 10.11, ctp. 69), otobpaxkatoTcs B cnucke Ha 6enom goHe.
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Puc. 51. OkHo «9MuTeHTbI — B paboTe». 3aknagka «®unuanbi»

Ons pobasneHns HoBoro punuana Haxmute Ha kHonky | [lo6aBuTb | Ha 3kpaHe OTKpPOEeTCs OKHO
pobasneHus pununana (cm. Puc. 52).

ﬂnﬁaBMTb

Horep |4_
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Hazsarme |
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| OTHeHa |

Puc. 52. OkHo no6GaBneHuss HoBoro chunuana

Homep dmnunana nporpamma npennaraer aBTOMaTu4ecku, OOHAKO €ro MOXHO M3MeHuTb. Homep
hunmana gonkeH GbiTh YHUKANbHLIM BHYTPU KaXJ0ro 3MUTEHTA, NMO3TOMY eCriv Homep ByaeT u3MeHéH Ha
YKe CYLLEeCTBYIOLIWN, KHOMKa 6ynet HepocTynHa. BeeauTe HasBaHne dunuana n HaOXMUTE Ha KHOMKY
. Homep v Ha3BaHune dunmnana oTpasaTcs B cnucke dpunumanos (cm. Puc. 51).
Mpy HeOBXOAMMOCTU U3MEHWUTL Ha3BaHWe unuana HaXXMMTE Ha KHOTKY . Ha skpaHe ot-
KPOETCA OKHO, aHaNorMuHoe okHy JoBaBneHs. BeeanTe HOBOE HasBaHWe (unmana 1 HaxmmTe Ha kHomky [ OK .

Ypanenue cdunmnana nponsBoguTCA Mo KHorke | YaanuTb |.

YcTaHoBKa 3anpeToB obcnyxmBaHus kapT dounuanos onvcana B n. 10.10, ctp. 68.

9.5.2 HacTtpownka OL counuana

Onsi HacTporkn OL domnmana Heo6X04MMO BhINOMHUTL CNeAyoLLne AeACTBUS:

ok whE

B O, kaxgoro dpunmana 3aBecTv eQuHbIN CIINCOK YCIYT.

B OLl domnunana Ne1 BeinonHuTb Nnpuessky ycnyr k FCY u otnpasutb nx B POL.
MprHATE MHOPMAaLNIO O 3aKpenNEHHbIX HoMepax TepMmuHanos u TO.
3aBectu B B[] OL} nHcpopmaumto o TO, 3akpenuTb 3a TO TepMuHansl.
OtnpaButb pekBnanTtbl o TO B POL.

3aBeCTU CNUCOK KIMMEHTOB U OTNPaBUTb AaHHble No knneHtam B POLL.




BHUMAHMUE!

Mpn pobGaBneHWM 3anmMcu O KIMEHTE HeNb3s B HA3BaHUKM KIMEHTa MCMOoNb30BaTb
CUMBON «’'».

7. OtdopmaTupoBaTh U BblgaTb KNMEHTaM KapTbl, MOMOSIHATL KOLLENbKM Ha HUX.

8. CdopmupoBatb UC cBOMX KapT M BMecTe ¢ MHopMaumel 0 BblAaHHbLIX KapTax OTNpaBuThb B
POLI.

9. MpwuHate ns POL o6wuin YC BmecTte co cnuckom O u OUJT n BC amuteHTOB.

10. Mepecnatb o6wuin YC n cnmuckm O n OUJ1 Ha BCe cBOM TepMUHanbI.

9.5.3 HacTtponka cnoco6a u napameTpoB o6mMeHa

Hactpolika cnocoba un napameTpoB o6MeHa onuncaHa B pasgerne 9.2.2, cTp. 23.

B koHdwurypauun OLU dmnmana Ha 3aknagke «MU» pobaensietca dnar «lepegava nnaTexHblx
nopyyeHun B POLL» (cm. Puc. 53), koTopbin perynupyet coctosHue dnara «[llepegats B8 POL» no
ymon4anuio. YctaHosute nar «lepegada nnatexHbix nopydeHuii B POL», 4yTobbl B OKHE MNOMOMHEHUS
BamntoTHOro c4éTta 1 B OokHe gobaeBneHus nnaTéxHoro nopyyvenus dnar «epegate 8 POL» no ymonyaHuio
Takke 6bin yctaHoBneH (cm. n. 9.5.4).

I Karanoru I Oewme I Hranopr I FIM I Otmen
Otwme I ML,

CucTera I CeaHe

O fWHe HACTPORKK -
[ He nepenasate ceoM TRaHSERWLMM

[ CikaTue gaHHelx obreHa

I [ Mepegaya naatesHe:x nopyyenmi & POL, 1
[ He nepenasaTe WSMEHEHWE CYETa 3MuTeHTa B ML

e-mail: |obrmen@ermitent. i
P AKCHMANEHEIR NPOLEHT OWME0K MPM NPMEME KOLOrpart ||:|_
K.oHTpoE NakeToe—

[ MPHHMMATE SaNpOck! KOHTPOAA NakETOE
¥ OTnpasndTe Sanpock! KOHTRONA NAkETOs
Mepuan, KOHTPOAA NaKETOE (B QHAR] T

MapareTpel kypHana 4C-
¥ Hogwiid syphan ofmena T
[ara nocneqHero Neper ilyYeHUA wypHana HC 03.05.2011
Homep Tekywero sypHana HC 1
Mepuog neper.aoyeHia sypHana HC (e gHAx) I3D—

MpHrMEHITE |

Puc. 53. OkHo «KoHdurypaums cuctembl». 3aknagka «O6meH / ML»

9.5.4 OcobeHHOCTM paboThbl C NNaTEXHbIMKU NopyvyeHusimu B OLl ounuana

Homepa v gatbl nNaTtéxHbIX NOpyYeHUIn, No KOTOPbIM NPOM3BOAMIIACL OnnaTta, UCMOMb3yTCs Npu
MOAroTOBKE KNMEHTOM cyeToB-hakTyp. PaboTta ¢ nnaTtéxHbiMy nopyyveHusamu nogpobHO onvcaHa B [AOKY-
meHTe «Petrol Plus. PI1. OL{».

Mpu nepepgave aaHHbIX U3 OL| dunmnana B POL| B HUX MoxeT ObiTb BKNOYeHa MHdopmaumst o nna-
TEXHbIX NOPYYEHUSIX.

Mpu nepepgaye gaHHbIX 3 POL, B OL dounnana, npuHatslie ns POLL nnaTtéxHble NnopyyYyeHms HEBO3-
MOXHO M3MEHSTb, YAanaTb U nepegaBaTb. Takke HEBO3MOXHO BbIMONHUTE Jo6aBneHne nnaTtéxHblX Nopy-
YeHWIN ONd NononHeHnn, NpuHATbIX 13 POL.

dopmupoBaHme c4eToB-(hakTyp npegycMoTpeHo kak B mogyrne «Otyetol OLl», Tak n B mMopyne
«OTyeTn! MUy».

C uenbio He JOMYCTUTb MOBTOPHOrO MCMOMb30BaHUS CyMM MAATEXHbLIX NOPYYEeHU (M TEM caMbIM UX
nepepacxof) B cueTax-akTtypax, UCMOMb30BaHMe OOHOrO M TOro e NNaTéxHOro NopyyeHnst paspeLlaerca
TONbKO B OOHOM U3 moaynen dopmmpoBaHms oT4€ToB — «OTyeThl OL» mnu «OtyeTsl MNU». Ecnu nnatéx-
Hoe nopy4yeHue nepenaHo B POLL, To ncnonb3oBaHue ero B cuetax-daktypax OLl 3anpelwaetcs.



Ecnn cdopmupoBaHne cyeToB-thakTyp Oyaet npomsBoguTbcsa B mogyne «Ot4yethl ML», To nnatéx-
Hoe nmopydeHune Tpebyetcsa nepegate B POL. [na atoro B obnactn BBoga ero peksmautoB (cM. Puc. 54)
Heobxogmmo ycTtaHoBuTh donar «lMNepegate B POL». MNpn ncnonb3oBaHMn NNaTéxXHOro NopyYyeHnss B Mmogyrne
«OT14eTbl OLl» dhnar yctaHaBNMBaTb HE HYXHO.

!’;f MonoAHKTE CHET pYGnM il

rl1apareTpet
JNepaumHA H3MEHEHIMA CHETa | 1. MonanHeHHe cyeta =
Paztiep A00.000 PYEK ratc, 3,868,365, 000
Llena 1.00
Hara |14/0341 |1 0:06:56

K. ormeHT apHil |

rT1AaTexHDE NopYHEHMe

[ NofiaEuTE nnaTexHoS NOpYYEHIUE

| Horaep |2E Dara |1 440311 ¥ Mepeaare & POLL |

OK | OTMeHa | b &k ctbaNEHD

Puc. 54. OkHo fo6aBneHus NNaTéXHOro nopy4eHua npun nonojsiHeHnn BantkoOTHOro CY€Ta KINMeHTa

MpumeyaHwme.
Mpu yoaneHun nnatéxHoro nopy4deHus, paHee nepeaaHHoro B POL, nHdpopmauns ob
aToM Takke nepenaétcsa B POLL.
YpaneHvue nnatéxHoro nopyyeHusi, nepegaHHoro B POLl, pa3pelueHo TonbKo nepco-
Hany c yposHem gonycka «MACTEP JOIMYCK».
®nar «[lMepegate B POL» npegycMOTpeH Takke B OkHe AobaBneHus nnaTéxHoro nopyvyeHnst n3 ok-
Ha npocmoTpa TpaH3akuun (cm. Puc. 55).

":f AobaBHTE NNATENHOE NOP x|

Hodep: |1
Nara |1 503407

O | OTHEHa |

Puc. 55. [lo6aBneHue nnaTéxHoro nopy4yeHus

Ecnu nnatéxHoe nopydeHne 6bino nepegaHo B POLL, To aTta nHdopmauma otobpaxkaetTcs B OKHE
NPOCMOTPa NNaTéXHbIX nopydeHun (cMm. Puc. 56).

":f MnaTemHbIE NOpYYeHWA KNveHTa: "Tapaed™ 3A0 cuet: Pybnu il
CueT | Homep | Oara | Cytia J CocToAHME
Pyt 15 154210 100, 000.00 ChopraupoEaHo ;l
Pycinu 14 130710 E.500.00 HMcnonezoeaHo
Putinu 23 26/050 10.00 CohoprupoEaHo ]
Pycnu 12 2011409 2.500.00 WenonezoeaHo
Pyt 10 20411409 1.500.00 Henonezosaro
[
I

MNpHYMHE MEMEHEHUA cueTa: [TonoaHEHWE CUeTa | NepenaHoe B POI.I,|

Mecnonesosado B oryeras: 0.00

WateHmTe Yaanre | MNepenate | BbliiTn |

Puc. 56. OKHO NpocMoOTpa U U3MEHEeHUs NNaTEXHbIX NOPYYEeHUN

BHUMAHMUE!

KHonka | U3MeHUTb | HedoCcTynHa, ecnv nnatéxHoe nopydeHve Obino nepefaHo B
POL.




Mporpamma JonyckaeT yaaneHue nraTéxHbIX NMOpYYeHWid, CyMMa KOTOpbIX He Oblna MUCrnosib3oBaHa
npy doopMmpoBaHnM cyeToB-hakTyp B moayne «Otyetol OLly. Mpu yaoaneHWn Ha akpaHe NosBSIETCS 3anpoc
NoATBEPXKAEHUS], TEKCT KOTOPOrO BapbUpPyeTCs B 3aBUCUMMOCTM OT TOro, GbIno Niv oHo nepefaHo B POL.

9.5.5 O6meH paHHbIMUK Mexay cdounuanom u POL

M3 OLl dounumana B POLL nepenaétca caiin, cogepxaliumi cnegyrolme kogorpaMmmbi:
e  TpaH3akuum No obCMyXMBaHWIO KNMEHTOB Bcex amuteHToB BC Ha cBomx TO (B TOM uucre
TpaH3akumn no kaptam JIHP, TpaH3sakumn peanusaumm O n OWUJ1, TpaH3akumMm KpeanToBaHUS U
OTMEHbI KpeauToBaHus);
e  KOPPEKTUPOBKU TpaH3aKLMn OBCMYyXUBAHMS Ha CBOUX U CTOPOHHMX TO B COOTBETCTBUM C
LueHomn us Tapuda knmeHTa (cm. n. 9.5.5.1);

TpaH3aKuMn Mo UCMorb30BaHUIO AMUCCUK, nonydeHHon n3 POL;

pekBu3nTbl cBonx TO;

npuBaskn ceoux ycnyr k 'CY u nobble nameHeHus npnsasok (tonsko dounuan Net);

YC n YCd — cnncok 3abnoknMpoBaHHbIX KapT KITMEHTOB 1 (PUPM CBOETO SMUTEHTA;

copMmnpoBaHHble Anst cBomx kapT cnuckun OWU, koTopble MOryT ObITb peanu3oBaHbl Ha TO

dunnanos (dpnar «lMepegasaTte cBon ON» He ycTaHoBMeEH (cMm. n. 9.2.3, cTp. 25));

e cdopMMpPOBaHHbIE A1 CBOMX KapT aapecHble cnuckn OU n OUI, koTopble MoryT ObiTb pea-

nn3oBaHbl Ha 3agaHHbIx ctopoHHMx TO (dnar «lMepegasaTb cBon Oy ycTaHOBNEH);

e  nHGopmaums o peannsoBaHHbix OU Ha cBoux TO No CTOPOHHMM KapTam;

e  Tekywas uHdopmaumsa O KIMEHTE, BKITIOYaloLLasn UX akTyanbHOE COCTOSIHUE.

M3 POLL B OLl dounuanos amuTeHTa nepenaértcs gainn, coaepxaliuin cneayoLlme kKogorpammbi:
e  OBOOLIEHHBIN CMMCOK TPaH3aKUMI MO OGCNY>XMBAHMIO KITMEHTOB AaHHOro cunmnana Ha cro-
poHHux TO, Bkntoyas TpaH3akumu no obcnyxusaHuio kapT JIHP, TpaH3akuum peanusaumm OU u
OWI, TpaH3akuum KpeauToBaHNst U OTMEHbI KPEANTOBAHWS;
e  TpaH3aKuum No M3MEHEHN0 AMUCCUM BCeX pmnmanos;
e pekBu3nuTbl TO Bcex unmanos, 3a ucknoveHmem peksnsntos TO cdununana-agpecata;
e npussasku ycnyr kK [CY, nonyyeHHble oT counuana Net;
e 06006WeéHHbIN YC BCEX IMUTEHTOB — y4aCTHMKOB B3anmonpuéma, 3a ncknodeHunem YC du-
nvwana-agpecara;
e BC BCcex aMnTeHToB — yyacTHMKOB B3anmonpuéma (Petrol Plus n JIHP).

MpumeyaHwue.

Mpu npuéme n3 POL, n obpadoTke kogorpamm BC (cm. n. 9.3.2, cTp. 33) nHcpopmauus
0 fobaBneHnn CTOPOHHEro amuteHTa B BC 1 M3ameHeHun cocTosHNS ero akTMBHOCTU
(ans kapt Petrol Plus) domkcupyeTcs B xxypHane cobbITUi.

e  3akpenneHue Homepos TepmuHanos 1 TO 3a dunuanamu,;

e  MNaTéxHble Nopy4YeHus;

e cnuckn OV n OUN dunuanos gna mx peanusauum Ha cBoux TO (cpmar «[MpuHumaTh
OW amuTeHTa» He ycTaHoBmeH (cMm. n. 9.2.3, cTp. 25)). ChopmmpoBaHHble crnvckun OU n OUI ne-
penaroTcst TONbKO Ha dunmansl, 3a KOTOPbIMW 3aKpenseHbl TepMUHanbI;

e agpecHble cnucku O n OUJT OT 3aaHHbIX CTOPOHHUX SMUTEHTOB AMS UX peanusauun Ha
csonx TO (cnar «MNpuHumaTe OV amuTeHTa» yCTaHOBMEH);

e  nHGopmaums o peanusaumm OU n OUJT no kapTam gaHHoro cmnmnana Ha CTOpoHHKX TO;

e  CMNMCOK HOMEPOB KapT, KOTOPbIE 3aKpenieHbl 3a hunmanom-agpecaTom;

e  KOOOrpaMMbl CKWMOOK / HALEHOK, BbIMONHeHHbIX B B[ (ecnv B POLL ObinvM BbIMNOMHEHDI
CKMOKW | HaLLeHKW);

e  punmansl (cm. 0. 10.10, cTp. 68).

MpumeyaHue.

HanonHeHue nHdgopmMaLumm 3aBUCUT OT KOHUrypauum Cucmemei.

9.5.5.1 OcobeHHOoCcmu pabomsl ¢hunuana e pexxume «rno yeHam mepmuHana»

[encTtBre pexuma «no LeHaMm TepMuHana» pacnpocTpaHsieTcsl TONbKo Ha obcnyxuBaHme Ha TO
CTOPOHHUX aMUTEHTOB. [Mpun obcnyxmBaHum Ha TO Apyrux ounmnanos CBOEro AMUTEHTA, B LieHy obCcrnyxmBa-
Hua no cxeme JICI1 3aHocUTCA LieHa U3 Tapuda KrveHTa.

B POL nepepatotca cnepytouime gaHHbIE:

e  UN3MEHEHHas LeHa TepmuHana — npu pabote no cxeme JICIT;
e LUeHa knueHTa — npu pabote no cxeme JICK.



9.5.5.2 [llepeday4a e POL] koQoz2paMM KOppeKmMupoeKu mpaH3akyul e
coomeemcmeuu ¢ yeHol u3 mapugha KnueHma

Mpu obcnyxmnsaHnm knMeHToB Ha TO dumnmanoB amuTeHTa unmn Ha TO CTOPOHHMX AMUTEHTOB B Ka-
YecTBe LeHbl 06CNYXMBaHNS MOXET UCMOMb30BaTbCA NMMOO LeHa TepMuHana, Nnnbo LeHa us Tapuda KrmeH-
Ta. Ecnn npu Hactponke OL, dounuana Obin ycTaHOBMNEH pexum 06paboTku TpaH3akuun obcnyxuBaHus B
COOTBETCTBMM C LieHOW 13 Tapudba knueHTta, To u3 Ol dounuana B POL 6yaoyT nepenaBatbcsa crneaytolume
CKOPPEKTMPOBaHHbIE AaHHbIE O TPaH3aKLMAX 0OCNY>KUBAHUS:
e  KOAOrpamMMa KOPPEKTUPOBKM, COAepXallas LieHy n3 Tapuda KnmeHTa u obLyto cymmy obeny-
XMBaHWS, COOTBETCTBYIOLLLYIO 3TOW LieHe, koTopada nepepaérca B POL B cneaytoLmx cnyyasx:
o npu npuéme ot ceomx TO TpaH3akumi obcnyxusaHmsa no cxemam JIC n 3K (nuTpel 3a
nutpbl), JICMN, ecnu dnar «He nepenasatb cBou TpaH3akuuu B [L» He ycTaHoBneH
(cm. Puc. 15, cTp. 24);
o npwu npuéme ns POLl TpaHsakumni obenyxmBarHust no cxemam JIC n 9K (nuTpbl 3a nuT-
pbl), JICI 1 NNCK Ha cTtopoHHMX TO.
e  KOOOrpaMMa KOPPEKTMPOBKU, CoAepKallas U3MeHeHue LieHbl ycrnyrn 13 Tapuda KnmeHTa u
COOTBETCTBYIOLLEE ITOMY 3HAYEHUIO U3MEHeHne obLen cymmbl obcnyxunsanuns. JaHHas kogo-
rpamma nepegaértcs npu nposeaeHun B OLL connnana koppekTnpoBkn «N3meHeHne TpaH3aKkumm
C YyXMX TepMuHanoB» (cM. gokymeHT «Petrol Plus. PI1. OLJ»). Kogorpamma nepenaértcsi TonbKo
npu cHaToMm dnare «He nepegasatb cBOM TpaH3akuum B [ML».

BHUMAHMUE!

Ecnun B OLl dounuana, HacTpoeHHOM Ha paboTy no ueHam TepmuHana, bbina obpabo-
TaHa TpaH3akuust obcnyxmnsanns no cxemam J1IC n 3K (nutpbl 3a nutpsl), JICT Ha cTo-
poHHMX TO, a 3atem OL| 6bIn nepeHacTpoeH Ha paboTy Mo LieHaM KrueHTa, TO Npw
nonbITKE CKOPPEKTUPOBATL 3Ty TpaH3akumio B POL, 6ygeT nepegaHa HeBepHas LeHa.
Heobxoanmo nsberatb NogobHbIX CUTyaLNiA.

9.6 KoppekTupoBka «MI3aMmeHeHUe TpaH3aKLMA C YyXXMX TepMUHANOBY

KoppektupoBka «/3aMeHeHMe TpaH3aKLMi C YyXXUX TEPMUHANOB» BbINOMHAETCS AN TpaH3akumi 0b-
CNYXMBaHWS, NOMyYEHHbIX C TEPMUHANIOB YYXKUX SMUTEHTOB, ECINN LiEHbl B TPaH3aKLMAX OTNINYaloTCS OT LieH
(TapudoB) KNMEHTOB HA MOMEHT POPMUPOBAHUSA TPpaH3aKLNA.

BHUMAHUE!

[aHHasi KOppeKkTUpoBKa OOCTYMNHa, ecnv npuobpeTéHHan Bamu Cucmema NOLAEPKU-
BaeT paboTty yepes lNL nnm punmanbHyo cxeMy paboTbl, 1 NpU HacTPOWMKe CUCTEMBI
crneynanuctTamMmm cnyxobl TEXHUYECKON NOAAEPXKKM ObIN YCTAHOBMNEH PeXUM 00paboTku
TpaH3akuni obCny>KMBaHUS Ha TePMUHaNax 4y)koro aMuTeHTa wnu dwunuana no Ta-
pudy knuneHTa.

Bo3MoxxHa KOppeKkTMpoBKa MO criegyLlwmm cxemam pabdoTbl:
e JICI — ocyulecTBNsAeTCA NepecyéT ocTaTkoB CYETOB KITMEHTOB B COOTBETCTBUWM C HOBLIMU
LeHamMun u3 nctopum Tapuda nepecyéTa ans KIMEHTOB;
e JICK — ocywiectBnsaeTcss NepecyET OCTAaTKOB CHETOB KITMEHTOB B COOTBETCTBMM C HOBbLIMU
Tapudamu N1CK;
e OKu JIC — ocyuiecTBnsieTcs n3MeHeHMe LieH TpaH3aKkuuin B COOTBETCTBUM C HOBbIMU LIEHA-
M1 13 ucTopun Tapmuda nepecyéTa Ansi KIMEHTOB.

[nsa BbINONMHEHNST KOPPEKTUPOBKU BINOSTHUTE CrieAyoLme JENCTBUS:



1. BeblbepuTe B rmaBHoMm MeHio NyHKT «CepBuc / KoppektupoBka / UameHeHue TpaH3aKkuum ¢
YyXUX TepMUHanoB». OTKpoeTcs OkHO (cM. Puc. 57).

::_;f WMIMEHEHWE TPAHIAKLUMA C YYHMH TEPMMHANOE X|

F.ak.00 kaeHT; I Fupraa vl
CrOMbKD KIHEHTOE: IEI.ELMH 'I 3
>>I

[apateTper-

Croneka yonyr: Oana A
Crkoneko stauTeHTos:. | Boe A

Mepron

Or |D'I J01/03
o |31 A01409

Prpra | AETo3WMN" 000
Hengra |-¢-H'95
Araent Bee

Ol | OTHEHa

Puc. 57. OKHO n3aMeHeHus TPaH3aKUUM C YYXKUX TepMUHANoB

2. Bbibepute 13 cnmcka «Kakow KnneHT» Tun knueHTa: «®upmay nnu «HactHoe nuuoy.

3. Bbibepute u3 cnmcka «CKOMbKO KIMEHTOB» OOHO M3 BO3MOXHbIX 3Ha4eHui: «Bcey, ecnu Tpe-
OyeTcsl M3MEHWUTb TpaH3aKuMn No BceM KnveHTam; «OguHy», ecrnin TpebyeTca OTKOppPEeKTUpoBaTb
TpaH3aKuumM TOMNbKO MO OOHOMY KIMEHTY unu «[pynnay, ecrnv HeobxoamMMo NMPon3BECTN KOPPEKTU-
POBKY TPaH3aKuui No KnMeHTam, o6 beanHEHHbIM B 0aHY 3 rpynn. [pu Beibope noboro 3HayeHus,
Kpome «Bce» npaBee crnvcka NosiBUTCA KHOMka , Ha)kaTue Ha KOTOPYH OTKPOET OKHO «Bbibop»
unm «BbIBop rpynnbi» KNMEHTOB COOTBETCTBEHHO. BbibepuTe knneHTa nnm rpynny KIMeHToB.

4. Bblbepute n3 cnucka «CKOMbKO yCnyr» ogHO U3 3HayeHuin: «Bce», ecnm HyXXHO M3MEHUTb
TpaH3akumm no BceM ycnyram wunu «OpgHa», ecnu TpebyeTcsa OTKOPPEKTUPOBaTb TpaH3aKLMK
TONbKO MO oAHOM M3 ycnyr. B cnyyae Bbibopa 3HayeHus «OgHa» npaBee cnucka nosBUTCS KHOM-
Ka , C NMOMOLLIbIO KOTOPOW HeOBX0AUMO OTKPbITb OKHO And Belbopa ycnyru. Beibepute ycnyry.
5. Bblbepute 13 cnncka «CKkonbko SMUTEHTOBY 3HadeHMe «Bcey» aAnsa KoppekTUPOBKU TpaH3ak-
un obcnyxmeaHna Ha TO BCex aMUTEHTOB Mnu 3HadveHne «OauHy, ecnu TpebyeTca OTKOppek-
TMpOBaTb TpaH3akuum obcnyxusarnusa Ha TO ogHoro amuTeHTa. MNpu Bbibope 3HaveHns «OanH»,
Ha)kaB Ha KHOMKy L**| cnpaBa oT cnucka, B OTKpbIBLUEMCS OkHe Bblbepute Tpebyemoro amMuTeHTa.
B HWXHen YyacTu OkHa B COOTBETCTBYIOLLMX NOMSX 0TOBPa3ATcs BbIOpaHHbIE U3 CMIMCKOB 3HAYEHMS.
6. Beegute nepuog (maTy Hayana v AaTy OKOHYaHwWs). TpaH3akuuu, cpopmMupoBaHHbIE B 3a-
OaHHOM nepuone, 6yayT nepecymTaHbi.

7. HaxmuTe Ha KHOMKy . Ha akpaH BbiBegeTcd Tabnuua Co CNMCKOM TpaH3aKuun, 3a 3a-
AaHHbIV nepuod no BbibpaHHOMY OOBbekTy. TpaHsakuuu, noarexalime nepecyérty, B KpanHem
npaBom cTonbue noMeyvarnTcs Npus3Hakom nepecyéra L.

Moa Tabnuuen otobpaxkaroTcs:

e 00uee KONMYECTBO TpaH3aKuui 3a 3agaHHbIM nepuog no cxemam K, JIC, JICI u JICK ans
BbIGpaHHOro 06bEKTA;

e  LeHbl TEpMMHAana v nepecyérta, No KoTopbiM obpabaTbiBanack TpaH3akuus;

e  HOBblE LieHbl TEPMMHANA 1 NepecyéTa.

8. HaxmuTe Ha KHOMKy . B pesynbTaTte BbINOMHEHUS onepaunyM U3MEHATCS LIEHbI B TpaH-
3akumsax. MNMpusHakoMm 3aBepLUeHUs onepauuun sSBnseTcst coobLieHNne 0 KONMYecTBe NepecynTaH-
HbIX TpaH3akuun (cMm. Nnpumep Ha Puc. 58).

£f Coobuenne x|

F.anuuecTen TpaHzakuMia 10

MNepecuuraHo 8

oK |

Puc. 58. Coob6LeHue o 3aBepLUEeHMU NepecyéTa TpaH3aKLumn
9. HaxmuTe Ha KHOMKy .



9.7 OnucaHune paboTbl moaynsa «lMepenaya kapt u knueHToB B MNL»

Cnuncok knueHToB 3aBoautcs B OL| n nepeckinaetcs B L. Ha ocHoBaHMM nony4yeHHOro cnmucka u
npuesasok ycnyr k CY B L, knneHTam OTKpbIBAOTCA M NOMNOMHAKTCA cyeTa. TpaH3akuumn NonosiHEeHNs cye-
ToB knueHToB 13 L nepecbinatotca B cootBetcTBytowme OL, roe oHn obpabatbiBatoTes. TpaH3akuum no-
nonHeHus kapT nepepatotca B L Ans KOPPEeKTUPOBKM CYETOB KNUEHTOB. CyeTa KIMEHTOB MOryT mnomnof-
HATbCA Kak B U, Tak n B OL. Ecnu nononHeHne c4eToB KnNneHToB npoussoautcs B OL|, To kogorpammbl
KIMMEHTOB U N3MEHeHUs Nx c4yeToB nepegatotcd B ML,

MpumeyaHue.

Mpun nogkntodeHnn moaynsa «lepenava kapt u knveHToB B INL» B npouecce B3aumo-
obmeHa mexay OL v ML, noMMMO OCHOBHOrO cnucka kogorpamm (cm. n. 9.3, ctp. 28),
nponcxogut obmMeH MHdopMaumnen o KnmeHtax n o6 U3MEHEHMsIX COCTOSIHUMIA KapT U
CYETOB KITMEHTOB.




10 YCTAHOBKA OFPAHWUYEHUWN HA OBCNYXUBAHUE

Mo ymonyaHuio B nNporpaMmme HUKaKMX OrpaHuMyeHuir Ha obcnyxuBaHue He ycTtaHoBneHo. OgHako
MHOr4a BO3HMKAKT CUTyauuW, KOoraa BBOA OrpaHMyYeHun cTaHoBUTCHA HeobxoaummbiM. B nporpamme npegy-
CMOTpEHa BO3MOXHOCTb YCTAHOBKW CrieAyoLLMX BUAOB 3anpeToB Ha 06cnyxmBaHue:

e  nNpenocTaBneHnst yCnyru CTOPOHHUM aMuTeHTam (cm. n. 10.1);
KapT CBOMX KITMEHTOB Yy CTOPOHHUX 3MUTEHTOB (cM. n. 10.2);
KapT cBoux knveHToB B cBoém [1L] (POL]) (cm. n. 10.3);
KapT CTOPOHHero amuTteHTa Ha csoux TO (cm. n. 10.4);
KapT CTOPOHHEro 3MUTEHTa Ha CBOMX TepMuHanax (cm. n. 10.5, ctp. 60);
KapT CTOPOHHEro aMMUTEHTA (rpynnbl CTOPOHHUX 3MUTEHTOB) Ha rpynne CBOMX TEPMUHAsIOB
Nno KOHKPEeTHbIM ycnyram (cm. n. 10.6, cTp. 63);
e  KapT cBOEN PUPMbI Y CTOPOHHErO amuTeHTa (cMm. n. 10.7, cTp. 66);
e cBowux rpynn cpypm Ha rpynne ceonx TO n TO cTopoHHMX amuTeHTOB (cM. n. 10.8, cTp. 67);
e  cBOMX rpynn chvpM y CTOPOHHErO amuTeHTa (cMm. n. 10.9, cTp. 67);
e  KapT ounmanoB CTOPOHHUX AMUTEHTOB Ha CBOMX TepMuHanax (cm. n. 10.10, cTp. 68);
e  KapT CTOPOHHEro 3MUTEHTa Ha CBOMX TepMUHarnax B counuansHoun cxeme (cm. n. 10.11, ctp. 69).

Mpu atom cobniogaeTcs NPUHUMN Tak Ha3bIBAEMOrO «TOYEYHOrO» 3anpeTa — YCTaHOBMEHHbIE orpa-
HU4eHust ByayT pacnpocTpaHATLCA TOMbKO Ha Te 00BbEeKTbI (ycnyru, kapTbl, (OUPMbI, SMUTEHTBI), AN KOTOPbIX
OHW yCTaHOBIEHbI. Ha Bce ocTanbHble 3anncy aTux CNMCKOB 3anpeThl AencTBoBaTh He OyayT. Hanpumep, kap-
Ta, 3anpeLéHHast Ha HECKOJSIbKMX CTOPOHHMX SMUTEHTaX, MOXXET 0OCMYXMBaTbCA HA BCEX OCTalbHbIX.

MpumeyaHus.

Bce 3anpeTbl Ha 06GCnyxXMBaHWe KapTbl CHUMAIOTCS NpuW nepegaye eé Apyromy KnveH-
Ty, @ Takke Npu U3MeHeHUN e€ CoCTosiHMSA Ha «He BblaaHay.

NHdopmaums 060 Bcex onepaumsx No M3MEHEHU0 COCTOSIHWUIA 3anpeToB C yKkasaHueM
AaTbl U BPEMEHMW VX NPOBeAeHNs, a Takke AaHHbIX NO MOfb30BaTesNto, BbINOMHMBLLEMY
onepaumio, PUKCUPYIOTCS B XXypHane cobbiTuii (cM. 4oKyMeHT «Petrol Plus. PI1. OLi»).

10.1 3anpet Ha NpeAoCTaBrieHMe yCryru

YTto6bl 3anpeTuTb npegocTaBneHne ycnyrn Ha ceomx TO no kapTam BCEX CTOPOHHUX SMUTEHTOB U
Mo CBOMM KapTam Ha BCex CTOPOHHUX TO, 4OCTaTOYHO OTMEHUTb NPUBA3KY AaHHOW ycnyrn Kk [CY.

Ons atoro B OkHe «OMUTEHTbI - Bce» («3AMuteHTbl - B paboTte») Bbibepute 3anucb cBOero
aMUTEHTa, Ha 3aknagke «MpuBaA3Ka» BbIOEpUTE YCNyry N HAXXMUTE Ha KHOMKY .

Homep npuesasku B rpade «lMpmBsska» ctaHeT paBHbIM <0>.

Hanee Heobxogumo 3anucaTe BC Ha kapTy nnm Npov3BecTM NOAroTOBKY K MOAEMHON MHKaccauuw.

10.2 3anpeT OGCHy)KI/IBaHVIFI KapT CBOUX KITUEHTOB Y CTOPOHHUX 3MUTEHTOB

Mo ymonyaHmio obcnyxmBaHue KIMEHTCKMX KapT paspeLleHo Ha TepMuHanax BCex CTOPOHHUX 3MU-

TeHToB L. B cnyyae Heo6xoanMMoCTN MOXHO 3anpeTuTb 0OCNyXMBaHUE KIIMEHTCKOM KapTbl CBOEro dMUTEH-

Ta Ha TepMuHanax OAHOro MM HECKOSbKMX CTOPOHHUX 3MWUTEHTOB. Bnocneactsum obcnyxveaHue KapTbl
MOXXHO BOCCTaHOBUTb.

YT106bI 3anpeTuTb 06CNyXMBaHWe KapTbl HA TepMMHanax CTOPOHHWX amuTeHToB L, BbimonHuTe
cregytoLine OencTBrA:

1. Bbibepute nyHKT rnaBHoro meHio «Kaptbl/ KnueHTckue» wnuM Haxmute KombuHauuio

KNaBuLL +[B]



PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHIAe no opraHunsaunmn obmeHa mexny SMI/ITeHTaMI/I) ‘

2. B oTkpbiBLIEMCS OKHE (CM. Puc. 59) Bbibepute 3anmck TpebyemMon KITMEHTCKOM KapThbl.

R
Homep | Bnageney | Cocrosnue
000000222 [ Brca” 000 Mpocpouera 1 - IMATEHT |
4000000302 |“AeuaKam" 000 B YC 0412 Smrert Ne 412 A
000000303 |"AeuaKam' 000 Pupma s HC 0514  3Inurent Ne 0514
100000304 |"Aeuakomnanua Boar B patiore 0515  3murent Nt 0515
00000305 |"Aeuactap-003" 340 B patore M 0516  3murenT N: 2003
00000306 |"Aemactap-0MN3" 340 B patore M 1345 Diesel24
00000307 | "Aeuactap-0M3" 340 B patore M 2001 3 2001
00000308 |"AeuaKan” 000  |[Pupmae UC Il RMTENT 2
4000000309 |Muenkud M. 1. B patiore 2002 3murent Nt 2002
4000000332 |Muenkun K. 11 B pafiote 2060 3murent Ne 2060
4000000404 | Cupuyc B patore 2070 3mwvrent Ne 2070
400%0555 AT N é'Pugma sHC 3000 3murenT Ne 3000
000000620  |"Adai" 000 B patiore B
000000777 | Pumunnos [.B. B paore gggg gm:ﬁ :, gggg
000001000 “Aain" 000 B patiote —
000001001 | "Aemactap-Tpanc” D2 B padore 4000 3wwret Ne 4000
4000001002 | ["&6a" 000 3anoxuposana | 5000  3nrent Ne 5000
000001003 |"AeuacTap-yuetHeii u B patiore ] 5005  3Imurent Nt 5005
00000100. "Adan' 000 B pafiare 5009
000001 %E "ﬁgeﬁ" 003 g_@gme 5050 Imurent Ne 2050
10000 5 |"Agan" B pafiote o
00001007 G 000 BT 5051  3Inmurent Ne 5051
100001008 "Adai 000
000001009 “Adan" 000
000001010 “Agai" 000
000001011 “Aeuactap-0M3" 340
4000001012 |"A6ai" 000
4000001013 |"Adair” 000
4000001014 |“Agair" 000
0000f 5 "&6ai' 000
000001016 "Adai 000
000001017 "a6ai' 000
4000001018 |“Agair" 000
4000001019 | "Adair" 000 ¥i
| > 3anpeT HaTepMuHanar |- 3aNpeT Ha AMUTeHTaR ml-
[ 3anpeture Ha ML 5001
> HOMEp PUPMbI Ha KapTE: 3 @ ¥
| P Pup PT T @ [" TeppuropuansHeli YT
Bbiitt TbanTD W e T| 3anpetuTe | Paspelrs I [1pHmeHUTE |
Popmer Bblaars CocToaHue Brageney l Koweneku l TepmMuHans! 1 Wetopua 1 IMUTEHTDI Il

Puc. 59. OkHo «KapTbl - KnueHtckue». 3aknagka « 9MUTEHTbI»

3. Ortkponte

3aKnagky « QMUTEHTbI».

4. Bbl6€pVITe B CMUCKE HYXHONo 3MUTEHTa N HaXMWUTE Ha KHOMKY 3al'lpeTMTb. OTKpoeTCﬂ
OKHO noatesepXaeHuna 3anpeta 06CJ'Iy>Kl/IBaHVIFI KapTbl C BO3SMOXHOCTbH YCTaHOBUTb 3anpeTt AnAd

BCEX KapT AaHHoro knuneHta (cM. Puc. 60).

x? Mo TEEpANTL

[V Boe kapThl kaneHTa

Cariconoe H. C.

OTMeHa

|

Puc. 60. OkHO noaTBepXAeHUs 3anpeTa o6CnyXMBaHUA KapTbl

Ecnu Ttpebyetcs 3anpetuTb obcnyxuBaHue BCEX KapT AaHHOIO KIMEHTa Ha TepMuHanax
BbIOpPaHHOrO aMWTEHTa, ycTaHoBuTe dnar «Bce kapTbl KMUMEHTa» M HaXMWUTE Ha KHOMKY .
Ecnn Heobxogumo 3anpetuTb obCnyxvMBaHMe TOMbKO BbliOpaHHOW kapTbl, cdnar «Bce kapThbl
KNMeHTa» OO0IMKEH ObITb CHAT.
5. B 3anvcu 06 amuTeHTe cnpaBa MNOSBUTCA OTMeTka «3anpelleHa», a B CNuUcke KapT B
ctonbue «CocTostHue» NOSIBUTCS 3HAK | (TEMHO-3enéHbI NPAMOYronbHUK).

Cuctema «Petrol Plus

» OnepaumnoHHbIN LEHTP

Bepcus: 7.00.3.0 - 7.00.7.3

57/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



Ona dounbTpaumm gaHHbix 06 amuTeHTax B Tabnuvue 3anucen (cM. Puc. 59) npeaycMoTpeHa KHomka

o
—cbmanp SMUTEHTOB. [lpM HaxaTMM Ha 3Ty KHOMKY OTKPbIBAETCS OKHO C BbiNadaroLiMM CrUCKOM
(cm. Puc. 61).

x

O | OTHEHa |

Puc. 61 [lnanoroBoe oKHO pUNbTPa IMUTEHTOB

Mpun BbIGOPE KpUTEpPUA Noucka «Bce» B Tabnuue 3anucen 6yoyT npeacrtaBneHbl 3anncu 060 Bcex
amuTeHTax. lNMpu BbIGOpe KpuTepusa «B paboTte» — Tonbko 3anucyn 06 amMmuTeHTax, Haxoaswmxca B pabore.
Mocne BbIBopa KPUTEPUSA NOUCKA U HaXXaTUst Ha KHOMKY €ro 3Ha4yeHue CoXpaHsaeTCs U UCMOoNb3yeTcs B
JanbHenwen paboTe, Kak 3Ha4YeHe No YMOMYaHuo.

BoccTtaHoBneHue obcnyxunBaHns kapTbl (BCex kapT) Ha TepmuHanax amuteHTos L npomssoaunTcs
no KHOMKe Mo aHanorMyHom cxeme.

C nomoubto cnara «TepputopmanbHbin YHC» MOXHO 3adaTb ANSA KapTbl NPU3HAaK BKMOYEHUS B T.H.
TeppuTopmanbHbin YC. [aHHbIM Npu3HaK ucnonb3yeTcs Ana ucknioveHns na YC onpegenéHHbIX kapT
KnMeHToB Npu nepegade mexay L (cormacHo npasunam, 3agasaembiM B [1Ll). [nsg nomelleHns kapTbl B
TeppuTopmanbHbii 4YC ycTaHoBUTE OAHOMMEHHLIA pnar M HaxXMuTe Ha KHOMKY . Ons
NCKIIOYEHNS KapTbl U3 TepputopmansHoro YC cHMMUTE OAHOUMEHHBIN donar.

10.3 3anpet ob6cnyxuBaHus KapT cBouxX KnueHToB B cBoém L (POL)

PeanusoBaTtb ycTaHOBKY 3anpeTta obCnyXuBaHUS KapT CBOMX KIMEHTOB BO BCEW ceTu obMmeHa,
HauMHas co cBoero [ (POL), m™MoxHO Ha 3aknagke «OMuTeHTbl» oOkHa «KapTtbl - Bee»
(«KapTbl - KnueHTCckne»). YcTaHaBnMBaeMblin 3anpeT He 3aTparvaeT obcnyxvBaHue CBOUX KapT y CBOEro
amuTeHTa (pmnmana).



Ina ycrtaHoBKkM 3anpeTa obcnyxmBaHus kapTbl B CBOEM [1Ll BbiGepuTe NyHKT rNMaBHOMO MEHHO
«KapTbl / KnuenTtckue» (komM6uHaumsi knaeuw [Ctrl]+[B]) unm «KapTel/Bce» 1 OTkpoiiTe 3aknagky
«dMuTeHTbI» (CM. Puc. 62).

u? KapTbi - KnueHTckue e o ] 5
Homep | Brageney | Cocrosnue
4000000222 ["Anca" 000 MpocpoueHa N a InduTenT |
| 4000000302 |"AsuaKam'" 00D B UC 0412 3nvment Ne 412 |-
| 4000000303 |"AsuaKam' 000 Pupma s HC 0514  3nurent Ne 0514
4000000304 | “Asuakomnanua Boar |B patore 0515  3murent Nt 0515
4000000305 |"Asuactap-ON3" 350 B patore W 0516 Jnrer Ne 2003
4000000305 "ABHaCT ap-0N3" 3AD B_paécrr (-] L 13 45 Diesel24
| 4000000307 |“Aeuactap-OM3" 340 B padore M 2001 3 001
4000000308 |"AeuaKam 000 Pupra s HC R -
| 4000000303 |Muenkun M. 1. E paiore 2002 3Imurent Nt 2002
4000000332 | MueakuH . 1. B patiore 2080 3nrent Ne 2060
| 4000000404 | Cupuyc B patore 2070  3murent Ne 2070
4000000555  |ATM N1 PupmasHC | 000 Inurent Ne 3000
| 4000000620 | “Adai" 000 B pafiare B
g, S 25 parorie o
4000001000 |"Adai" 000 B patare -
4000001001 | "Aeuacrap-Tparc” D2 B patiore 4000 Samert N 4000
4000001002 | ["&6a" 000 3anokupoBaHa i) 5000 3murent Ne5000
| 4000001003 | “Aeuactap-yuetHeii u B patore 5005  3Imurent Nt 5005
4000001004 |"A6ai" 000 E pafiore 5009
| 4000001005 | “ASai 000 E patiate 5050 Amurent N 2050
4000001006 |"AGai" 000 B pafiare T
4000001007 | "A6ar” OO B sstoTs 5051  3murent Ne 5051
4000001008 |“Agai" 000 B patiote
4000001003 |"Adan" 000 B patiote
4000001010 |"Adan" 000 B patiare
4000001011 |"Asuactap-0M3" 340 B patiore
| 4000001012 |"Aéai" 000 B patiote
4000001013 |"Adai" 000 B patiore
| 4000001014 | "A6ai" 000 B paare
4000001015 |"Agai" 000 B patare
| 4000001016 |“A6air" 000 B patore
4000001017 |"Adan” 000 B patiore
4000001018 |"Adai" 000 B patiote
4000001019 | "A6ai" 000 paiore hd ~
-3 3anpeT HaTepMuHanar |- 3aNpeT Ha AMUTEHTaR -
[V 3anpeture Ha ML 5001
l > Homep PupMel Ha KapTe: ‘}r @ [~ TeppuropuaneHeii YC
Bbuiti Hotaeuts Ynanums xT SanpetuTe | FaspelliT | MputeHUTE |
Popmer Bblaars CocToaHue Bnageney 1 Koweneku l TepmMuHans! l Wetopua 1 3MUTEHTBI II

Puc. 62. OkHo «KapTbl - KnueHtckue». 3aknagka « dMUTEHTbI»

[nsi ycTaHoOBNeHus 3anpeta Ha obcnyxvMBaHMe OOHOW KapTbl BblOepuTe €€ B CMMUCKe KapT M Ha
3aknagke «OMUTEHTbI» ycTaHoBuTe dnar «3anpetutb Ha ML», nocrne 4Yero HaxMuTe Ha KHOMKY
(KHOMKa aKTWBHa, TOMbKO €CMM W3MEHUNOCh COoCTosHMe nara «3anpeTuTb Ha ML»).
OTkpoeTca OkHO noaTeBepxaeHua 3anpeta (cMm. Puc. 60) € BO3MOXHOCTLIO YCTaHOBUTL  3anpeT
obcnyxmBaHusa nMBo ToMnbKO BbIBpaHHOW KapTbl, MO0 BCeX KapT AAHHOro KnueHTa (UenukoM upmbl nnm
yacTtHoro nwuua). MNpn HeobxoaMMOCTUM u3MeHUTe cocTosHWe dnara «Bce kapTbl KNMMeHTa» M HaxXMuTe Ha
KHOMKY .

BoccraHoBneHne obcnyknBaHust KapTbl (BCEX kapT) MPOM3BOAMTCS CHATMEM donara «3anpeTtutb Ha ML»
Mo aHarnormyHom cxeme. Ecnv B OkHe MoaTBepPXOEHNS CHATUA 3anpeTa nepeq HaxaTueMm Ha KHOMKY donar
«Bce kapTbl knMeHTa» Gbin CHAT, TO ByQeT BOCCTAaHOBIIEHO 0OCNy)XMBaHUE TOMBbKO TEKYLLIEN KapTbl; ecnv donar
ObIn ycTaHoBNeH — OygeT BOCCTaHOBMEHO OOCMyXMBaHWE BCEX KapT KIMEHTa, SBMSALWerocs Bnagenbuem
BbIOpaHHOM KapThbl.

Mpun 3anpeTe obcnyxumBaHus kapTbl B L] ycTaHaBnNMBaloTCA criegylowme npuoputeTbl €€ 00Cnyxu-
BaHusa B Cucmeme:

e ecnu kapTa HaxoguTcss B 1NoOOM M3 coCTosiHUIM 3anpeTta obcnyxuBaHusa: «B UCy,
«YTepsiHay, «3abnokvpoBaHa», «OcTaHoBneHa», «®PupmaBYC» (T.e. 3anpewieHa kK
obcnyxvMBaHWIO Be3fe), TO OHa Takke OyaeT 3anpelleHa K OOCNyXMBaHUIO BO BCEN CeTU
obMmeHa, He3aBMCUMO OT TOrO, paspeLleHa oHa unm 3anpetleHa Ha csoém [L;

e  ecnu KapTa 3anpeLyeHa Ha cBoéM 1L, To oHa Takke BygeT 3anpeLleHa K 06CnyXMBaH1O Ha
Bcex amuteHTax, TO u rpynnax TO He3aBUCMMO OT €€ COCTOSIHUA 3anpeTa B 3TUX CrucKax.

10.4 3anpet o6cnyXMBaHUA KapT CTOPOHHEro aMuTeHTa Ha ceoux TO

Ecnu y cBoero amuteHTa BO3HMKaeT HEOOBXOOUMOCTb 3anpeTuTb 06Cny>XMBaHMEe BCEX KapT OQHOro
M3 CTOPOHHMX 3SMWUTEHTOB (Hanpumep, MO COCTOSAHWIO €ero c4éta (cMm.n. 4, cTp.12)), TO B OKHe
«OMUTeHThI - Bce» («OMuTeHTbI - B paboTte») ¢ MNOMOLbI0O KHOMKM | AKTUBHOCTb | 3TOT 93MUTEHT



NepeBoaMTCH B HEaKTMBHOE COCTOsIHME. 3anucb O HEM B CMIMCKE BblAeNseTcs KpacHblM useToM. [NogpobHee
CM. . 2, cTp. 8.
[ns BocCTaHOBNEHWs OBCNYXMBaHWSA 3anpeléHHOro 9MUTEeHTa B OKHE «OMUTEHTbI - Bece» ¢

NOMOLLLbIO TOM K€ KHOMKN | AKTUBHOCTb nepesegnTe ero B akTuBHoe COCToAHUE.

MpumeyaHus:

1. TlomMMmO YCTaHOBKM [aAHHOIO 3anpeta BPY4YHYK, MPU MNOAKMYEHHOM Moayrne
«KOHTpONb CYETOB 3MUTEHTOB» MOXHO HACTPOUTb PEXUM aBTOMaTuU4eckon Gnoku-
pOBKM 0B6CNYXUBaHMI NO KapTaM CTOPOHHEro AMUTEHTa NpU AOCTUXKEHNN OCTAaTKOM Ha
€ero cYéTe BeNUYMHbI curHanbHoro nopora (cM. gokymeHTt «Petrol Plus. PI1. OL] (0o-
ronHeHue rno modyno KoHmpornb cyemos amumeHma)»).

2. Ecnn Ha TO amuTeHTa mcnonb3ylTcst online-tepmuHanbl cuctembl «CeTb Petrol
Plus», ycTaHOBKa 3anpeTta obCny>KMBaHUS KapT CTOPOHHETO 3MUTEHTA B PYYHOM WIn
aBTOMAaTUYECKOM pexunme NpousBoauTcsa wTatHo. OgHako, B 3TOM crlyvae, AaHHbIN
3anpeT nepepaéTtcs Ha TepMmuHan no cnegywowen uenodke: OL| amuteHTa — AC
«Cetb Petrol Plus» — OLl «CeTb Petrol Plus» — TepmuHan.

10.5 3anpeT 06¢CcnyXMBaHUA KapT CTOPOHHEro SMUTEHTa Ha CBOUX TepMUHanax

3anpetuTb (paspewwnTb Mocrie 3anpeTta) obChyXuBaHMWE KapT CTOPOHHEro 3MUTEHTa Ha CBOWUX
TepMUHanax MOXHO B OkHe «TepMuHanbl» (NyHKT rnaBHoro meHw «O6cnyxuBaHue / O6opynoBa-
Hue / TepmuHanbi») Ha 3aknagke «CepBuc/ dmuteHTtbl» (cM. Puc. 63) nnn B okHe «dMUTEHTLI - Beex
(«3muTeHTbI - B paboTte») Ha 3aknagke «TepMuHanbi» (cMm. Puc. 65).

R=TET
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1 9 Teprrnan Ml ;l ArALTEHT MNpuEAsEa l
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Puc. 63. OkHO «TepmMmuHanbi». 3aknagka «CepBuc / SMUTEHTbI»

MpumeyaHue.

B rpadbe «lNpussska» (cM. Puc. 63) oTobpaxaeTcs Hanuume unmn oTcyTCTBUE NPUBA3-
K/ CTOPOHHEro aMUTEHTa K TEpPMUHANyY CBOEro aMuTeHTa. [prBsA3ka ocyLlecTBRseTCs
ana peanusaumm OU mn OWUJT CTOPOHHEro 3SMUTEHTA Ha CBOMX TepMuHanax

(cm. n. 9.2.3, cTp. 25) u BbINONHAETCA C NOMOLLbLIO kHOMKM | lo6aBuTb | OTMeHa npu-

BA3KW NpPOn3BOANTCA C MOMOLLBIO KHOMKK Ypanutb |

YT106bI 3anpeTnTb UnNn paspewnTb 06CnyXMBaHMe KapT CTOPOHHErO SMUTEHTa Ha TeEpMUHAre B OKHe
«TepmuHanbi» (cM. Puc. 63), BbINONHUTE crnegyoLwme AenCTBUs:
1. B nesow yactu okHa «TepMuHanbl» Bbibepute 3anucb TepMUHana.
2. Ha 3aknagke «CepBuc/ AMUTEHTbI» BbibepuTe 3anuCb 3MUTEHTA, KapTbl KOTOPOro
Tpebyetca 3anpetuTb obcnyxmBaTb Ha BbIOpaHHOM TepMuHane, M HaXMUTE Ha KHOMKY
| 3anpeTuTh / PaspewmTs |.




PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHIAe no opraHunsaunmn obmeHa mexny SMI/ITeHTaMI/I)

3. B oTkpbiBLIEMCS OKHE «3anpeTuTb / pa3pewnTb o6cnyXuBaHue» OTMeTbTe dhraramu amu-
TEHTOB, KapTbl KOTOPbIX TpebyeTcst 3anpeTuTb 00CNYXUBaTb Ha TeKyLleM TepmuHane (cm. Puc. 67).

3anpeTuTb/paspewnTb obcnyKUBaHUE }_l

3MuTEHT

0412 3Imurent N2 412
0514 3raureqt Ne 0514
0515 3nurenHt Ne 0515
0516 IrureHt N2 2003
1345 Diesel2d
2001 3rurent 2001
2002 3rurendt N 2002
2060 3rureqt N 2060
2070 3rmurent Ne 2070
3000 3rurent N 3000
3005 3mureHt Ne 3005
3006 3rurent N 3006
000 3urent Ne 5000
5005 3murent N 5005
5009
5050 3rureqt N 2050
5051 3murent Ne 5051

»

<<l 1<

rMomerki [V Bce TepmMuHane! BeiGpanHoi TO

Puc. 64. CnMcok aMMTEHTOB ANnA 3anpeTa / pa3peLwweHus o6cnyxnBaHus

CHumunTe donarm HanpoTMB SMUTEHTOB, KapTbl KOTOPbIX TpebyeTcs pa3spewmnTb obcnyxmBaTe Ha
TepMuHane.

[ns ynobctBa ycTaHOBNEHWs / CHATUS dniaroB MOXHO BOCMOMb30BaTbCA KHOMKaMu B 06nactu
«NomeTkuny».

Ecnu 3anpet / pa3pelueHne HeobX0AMMO YCTaHOBUTbL Ha Bcex TepmuHanax TO, 3a koTopon 3a-
KpennéH BbibpaHHbIN TepMuHan, yctaHosuTe dnar «Bce TepmuHansl BoiopaHHon TO».

4. Haxmnte Ha KHOMKy ANns NpMMeHeHus n3MeHeHun. B 3anuncm amuteHTa nosiButcs
nomeTka — «3anpeLleH NOMHOCTbIOY.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.7.3 61/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl
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YT106bI 3anpeTuTb unu paspewnTb ObCryXuBaHWe KapT CTOPOHHEro SMUTEeHTa Ha TepMmuHanax B
OkHe «dMUTEeHTbI - Bece» («OMuteHThI - B paboTte» (cM. Puc. 65)) BbinonHuTe cneayoLine AencTeus:

E 4 IMuTenTo! - B pabore N = Dll‘.l
Homep | HazeaHue
0412 [Bnwmerr N2 412 7 Tepmiran | Mpusaska |
0514 Anvment N 0514 0001 9 Tepmunan Nei Ecte o
0515 [3murent Ne 0515 0002 0 Tepmunan N2 3anpel eH NoAHOCTBID
1345  |Diesel24 0003 3 Tepmunan Ne3
2002 [ 3vavrent NE 2002 ] 0004 5 Tepmunan N4 Janpeler Toneko no HP
3000 | 3mvrendt Ne 3000 0005 0 Teprutan N5
4000 3ravrent Ne 4000 0006 7 Tepmunan N6
5000 [3murent N¢ 5000 0007 6 TepmuHan Ne7
5005  |[3murent Ne 5005 000s8 B g
5050 [ 3murent Ne 2050 0003 5 TepmuHan N:3
5051 [ 3naurent N 5051 00109 10
L]0y eprurHan N1
0012 5 T12
0013 10 T13
0014 5 T14
0015 10 T15
0016 10 T16
0017 11 TepmuHand
018 15  CneurepmuHan
1| {0018 7 Tepmeumanhets 5
0020 7 20
a0z1 o TepmuHan 21
0022 3 22
0023 14  TepmuHan 23
o024 0 Tepmunan 24
0025 1 TepmuHan 25
0026 12 TepmuHan
0027 10  TepmuHan 10
028 16 MBAC 3-1
0023 17 NBAC32
v
v
AKTUBMPOBEH: 0841111 &
ll sanper NIHP T 7 Yaanure | Hotiasyre I 3anpeture/Paspewuts '
Bttt Sknerocr | HaHHble 1 Cyera l Tapudbl 1 MNpueaska 1 Punuans 1 TepmuHans

Puc. 65. OkHO «OMUTeHTHLI - B paboTe» (3aknagka « TepMuHanbsi»)

1. B neBov 4yacTv okHa BbibepuTe 3anucb aMUTEHTA, KapTbl KOTOPOro TpebyeTcs 3anpeTuThb.
2. Ha3aknagke «TepMMHanbI» HaXMUTE Ha kHOMKY | 3anpeTnTh / PaspewmTs | OTkpoeTcs
OKHO «3anpeTuTb / pa3pelwnTb o6cnyXuBaHuey, B KOTOPOM OTOGpaXkaeTcst CMNCOK TEPMUHANOB
(cm. Puc. 66).

a Teprutan N2
3 TepruHan N3
5 epmuHan Ned
EpMUHaN _Q-_S
epmuHan NB
eptuHan N7

<11

<

7

B

B g

5 Tepmunan N3
9 10
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Teprunan N211
T12

) T4

Puc. 66. Cnucok TepMnHanoB Ans 3anpeTa / paspeleHusi o6cnyXuBaHus

r‘ OMETKW———— 1 rpynna TO T0

3. OtmeTbTe hnaramm TepmmHanbl, Ha KOTOpbIX TpebyeTcsa 3anpeTntb 0bcnyXnBaHue BbibpaHHO-
ro aMUTEHTa N CHUMUTE brary TePMUHANoB, Ha KOTOPbIX OBCMyXMBaHWE 3TOro aMuMTeHTa byaeT

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 62/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



paspelleHo. NloMMMo npsiMoro Bbldopa TEPMUHANOB B CMMCKE, AAHHYH HACTPOMKY MOXHO Bbl-
MONMHUTb C NOMOLLIO OAHOW M3 CreayroLMX rpynnoBbIX onepawmi:

e  3anpeT/ paspelleHne 3MUTEHTa Ha TepMmuHanax rpynn TO — ans BbINOSIHEHMS OaHHOW
onepauum HaXXMUTE Ha KHOMKY N B OTKPbIBLUEMCS CMIMCKE Tpynn oTMeTbTe draramm
rpynnbl, Ha BCEX TepMUHanax KoTopbIx TpebyeTcs 3anpeTuTb obcnyxmnBaHe BbIOpaHHOrO SMUTEHTA
n cHuMmnTe conarm Tex rpynn TO, Ha KOTOPbLIX OOCNY)XMBaHNE 3TOr0 AMUTEHTa OyaeT paspeLleHo;

e 3anpeT/ paspelleHne amuTeHTa Ha TepMnHanax TO — gns BbINOMHEHUS OaHHOW onepawumn
HaX>XMUTE Ha KHOMNKY 1 B oTKpbiBLLEMcA cnvucke TO otmetbTe hnaramu TO, Ha BCex Tepmu-
Hanax KoTopblX TpebyeTca 3anpeTuTb 06CnyKuBaHWe BbIOPAHHOrO SMUTEHTA U CHUMUTE donarn Tex
TO, Ha koTopbIX 06CnNyXnBaHME aTOro aMUTEHTa ByaeT pa3peLLeHo.

4. Haxmute Ha KHOMKy Ans npumMeHeHust MaMeHeHun. Ha 3aknagke «TepMMUHanbi»
(cm. Puc. 65) oTobpa3aTca HoBble COCTOSIHUA 3anpeToB / pa3peLleHnin 0BCnyXMBaHNs aMUTEHTa
Ha TepMunHanax .

MpumeyaHwue.

Ecnu B coctaB npuobpetéHHon Bamm Cucmembi BXOAUT nogcencrema «J1osnbHOCTb 3a
Hanu4YHbIN pacyéT», TO NpW yCTaHOBKE 3anpeTa OOCMyXMBaHWSA KapT 3MWTEHTa Ha
TepMUHane nosiBUTCA AOMOSNHUTENbHOE OKHO (cM. Puc. 67) Boibopa BapuaHTa 3anpe-
Ta: 3anpeTuTb AMUTEHTa MONHOCTbI0 (B T.4. M no JIHP) unu 3anpetntb aMuTeHTa
Toneko no JIHP (cm. Puc. 67).

: FanpeT/Pa3pelleHHe 3MHTEHT 0B ﬂ

BHuraamel Mpu yoraHoeke sanpeta no [THF ana argmeHTa
NOAHENA F3NPET 3TOMD 3RWTEHTS BUIET CHAT M HAOBOPOT,

MPET 3hTEHT OB

OK OTmeHa |

Puc. 67. OkHo BbIGOpa BapuaHTa 3anpeTa SMUTEHTa Ha TepMUHane

Bbibepute BapuaHT 3anpeta M HaXMWTe Ha KHOMKY . [danee oTkpoeTcss OKHO
«3anpeTuTb / pa3pelinTb 06CnyKuBaHue», B KOTOPOM MOXHO OTMETUTb 3anpeLla-
embix K obcnyxnaHuo no JIHP aMUTEHTOB M CHATb OTMETKM y pa3peLléHHbIX, Kak
onncaHo Bbilwe (cM. Puc. 64).

10.6 3anpet 06CcnyXMBaHUA KapT CTOPOHHEro 3MUTEHTa (rpynnbl CTOPOHHUX

SMMTeHTOB) Ha rpynne CBoOuUX TepMnHarnioB No KOHKPeTHbIM ycrnyram

BHUMAHMUE!

[aHHbIN 3anpeT MOXHO OCYLLECTBUTbL TONbKO Npu paboTe yepes MLI.

3anpeTuTb (paspeLunTb Mnocre 3anpeTa) 06CnyxuBaHe KapT CTOPOHHErO SMUTEHTA (TPYnTbl CTOPOHHMX

SMUTEHTOB) Ha rpynne CBOWX TEPMUHANOB MO KOHKPETHbLIM yCrnyramMm MOXHO B OkHe «[pynnbl TepMUHanoB»

(MyHKT

rmaBHoro MeHw «O6cnyxuBaHue / ObopynoBaHue / Fpynnbl TepMUHANOB») Ha 3aknagke

«3MUTEHTBLI» (CM. Puc. 68).
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Puc. 68. OkHo «['pynnbl TepMuHanoB». 3aknagka « AMUTEHTbI»



MpumeyaHue.

B pesynbTaTe HacTpoiku Takoro 3anpeta opMupyeTcsl agpecHblii (Mo rpynnam Tep-
MuHanoB) BC amuteHTOB. Mpn 3TOM ANsA Kaxkdoro gobaeneHHoro B BC aMuTeHTa 3a-
[AaéTcs nepeyeHb paspeLléHHbIX YCyr Ha OaHHOW rpynne TepMUHaros.

MNepepava Ha TepmuHan Takoro agpecHoro BC BO3MOXHa TOMbKO MOCPEeACTBOM yaa-
NéHHoW nHKaccaumm (nogpobHee cMm. B gokymeHnTe «Petrol Plus. Pr1. OL| (dononHeHue
o ydanéHHoU uHKaccauuu)»).

B neBow yacTy JaHHOro OKkHa COAEPXKUTCHA CMUCOK rpynn TepMuHanoB. HassaHusa akTMBU3MPOBaHHbIX

rpynn TepMrMHanoB OTMEYEHbl B CMCKe KypcMBOM. B npaBon YacTu OkHa pacnonoXeHbl CneayloLme 3aknagku:

e «TepMMHanbl» — Ha OaHHOW 3aknagke BbINOMHAETCA AobaBneHue (MCKIioYeHne) TepmMu-

HarnosB B rpynny;

e «Kateropum» — Ha JaHHOM 3aknajke BbINOMHAETCA NpuBA3Ka / OTMEHa NPUBS3KU KaTero-

puiA yCnyr K rpynne TepMrUHarnos;

e «OMUTEHTbI» — Ha [AHHOW 3aKnagke BbIMOMHSAETCS HacTpovKka 3anpeta o6CnyXuBaHusA

KapT CTOPOHHEro aMuUTEHTa (rpynnbl CTOPOHHMUX SMUTEHTOB) HA LAHHOW rpynne TePMUHAmNoB Mo

KOHKPETHbIM ycryram.

MpumeyaHue.

MoppobHoe onucaHne paboTbl Ha 3aknagkax «TepmuHanbi» u «KaTteropun» npuse-
AeHo B fokymeHTe «Petrol Plus. Pl1. OL».

[ns NpmBA3KM CTOPOHHErO 3MUTEHTA (rpynnbl CTOPOHHMX 3MUTEHTOB) K rpynne TepMUHAaNoB BbIMNor-
HUTe cnegylowmne oeNCTBUS:
1. Bblibepute B cnucke rpynn TepMUHaNoB rpynny, K KOTOpOM Heobxoaumo npuesa3atb
CTOPOHHErO0 A3MUTEHTA W Ha 3aknagke «OMMUTEHTbI» HaXMUTE Ha KHOMKY
(cm. Puc. 68). OTkpoeTcsi okHO «BbIGOp amMmuTeHTa», B KOTOPOM criegyeT BbiOpaTb M3 crimcka
3MUTEHTOB TPeOYEeMOro 1 HaxaTb Ha KHOMKY (cm. Puc. 69).

5I
[ l HazEaHue
0412 [ Hravred N 412 I;I

0514 Araurer M 0574
0515 AraurenT M 0515
0516 Araurent M 2003
1345 Diesel24

2001 Araurert 2001
2002 AbaprenT M2 2002
2060 Araurert N 2060
2070 AbaprenT M 2070
3000 Araurert Me 3000 _I
3005 AT M 3005

3006 AaprenT M 3006
4000 Araurert M: 4000
a000 AraprenT M2 B000
B005 Araurert N: 5005
5003
RO50 Araurent Me 2050
a0a1 AraurenT M2 051

BeiGop OTMeHa |_/"- |

Puc. 69. OkHo «BbiGop amuTeHTa»



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no opraHunsaunmn obmeHa mMexay SMMTeHTaMVI)

B cnyyae ecnu Kk rpynne TepMMHanoB Heobxogumo MpuvBsA3aTb rpynny CTOPOHHWUX 3MUTEHTOB,
HaXXMUTe Ha KHOMKY | [lo6aBWTL rpynnom | Ha 3aknazke «IMUTEeHTBI» okHa «MPynnbl TEPMUHANOB
(cm. Puc. 68). OTkpoeTcst okHO «BbIGOp rpynnbi», B KOTOPOM criefyeT BblbpaTb U3 cnvcka rpynn

SMUTEHTOB TPEBYEMYIO M HaXaTb Ha KHOMKY (cm. Puc. 70).

!’;{ Bribop rpynnel x|
H azEaHHE
["punna arumerTos M2 1 |«
[ pynna arduTeHToE M2 2
punna arumerTos M2 3 _I
-
, .................. B blﬁnp ................... OTMBHa |

Puc. 70. OkHo «BblGop rpynnbi»

2. BbibpaHHble amMuTeHTbI OoTOBpassaTca B MpaBoOM YacTu OkHa «[pynnbl TepMUHaNoB», B
cnucke aMnTeHToB (cm. Puc. 71).
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Puc. 71. OkHo «[pynnbl TepMUHaANoOB» (CNUCOK NPUBSA3aHHbIX 3MUTEHTOB)

YT106bl OTMEHWTb MPUBA3KY CTOPOHHErO 3MWUTEHTa K JaHHOW rpynne TepMuHanos, BbibepuTe B
CNM1CKe AIMUTEHTOB TPeOYEMOro 1 HaXXMUTE Ha KHOMKY .

Ona 3anpeta obcnyxuBaHWA KapT CTOPOHHEro SMWTEHTa Ha rpynne TEPMUHANOB MO KOHKPETHbIM

ycnyram BbINOMHMTE criegytowne AencTBus:

1. Ha 3aknagke «AMUTEHTbI» JAHHON rPYMMbl TEPMUHANOB B CNNCKE NPUBA3aHHbIX SMUTEHTOB
HaXXMuTe Ha KHOI'IKy cnpaBa OT 3MUTEHTa, Afs KoToporo TpebyeTcA HacTpouTb 3anpeT
(cm. Puc. 71).
2. B nosiBuBLUEMCS Cncke yCnyr AaHHOrO aMUTEHTa (M3 Yncna npusasaHHbIX kK FCY) BeiGepuTe
ycnyry, obcnyxmnBaHue no KOTopon TpebyeTcsa 3anpeTuTb Ha TepMmHanax AaHHOW rpynmnbl, No-

CIne Yero HaXxkmMmuTe Ha KHOMKY (cm. Puc. 72).
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Puc. 72. OkHo «[pynnbl TepMUHaNoB» (CAUCOK YyCNyr SMUTEHTA)
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Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPETbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no opraHunsaunmn obmeHa mMexay SMI/ITeHTaMI/I)

Onsi cHATUSA 3anpeTa Ha obCrnyXkrBaHMe C paHee 3anpeLUéHHON YCnyrM Takke CrieQyeT HaxaTb Ha
KHOMKY .

MpumeyaHwue.

HasBaHue 3anpeléHHon ycnyru BolgenseTcs B cnucke ycnyr 6enbim usetom wpudTa
Ha KpacHOM choHe.

10.7 3anpet o6cnyxuMBaHUA KapT cBoel (pMpMbl Y CTOPOHHErO 3MUTEHTA

O6cnyxumBaHne KapT CBOUX (OUPM, HaXOASLLMXCA B COCTOsSiHUM «B paboTe», MOXHO 3anpeTuTb Ha
TO CTOPOHHEro aMUTEHTA.
[nsi 3TOro BbINONHWUTE criegyolne 4eNCcTBUS:
1. Bblbepute nyHKT rnaBHoro MeHio «KnueHTtbl/ ®upmbl /B pabote» wunu Haxmute

KOMBMHAaLMIO KNaBuLL +[F]. OTkpoeTcs okHo «®upMsl - B paGoTe» (cM. Puc. 73).
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Puc. 73. OkHo «®upmbl - B paboTe»

2. B neBon yactu okHa BbIbepuTe 3anucb O Tpebyemon chvpmMe u nepenagute Ha 3aknagky
«OMUTEHTbIY.

3. B npaBow 4yacTu okHa BbiOepuTe 3anucb CTOPOHHEro amuTeHTa, Ha TO koToporo TpebyeTcs
3anpetTutb obcnyxuBaHue KapT BblOpaHHOM (OUMPMbl, U HAOXMUTE Ha KHOMKY . B
3anucy BbIOpaHHOro aMMTEHTa B NpaBoM CTonbLe nosaBuTCs NoMeTka «3anpelyeHay, a B Cnuncke
KNUEHTOB A8 3TOM (OUPMbI NMOSIBUTCS 3HaK | (TeMHO-3enéHbI NPAMOYTOSbHYK).

MpumeyaHue.

Onsa cdunbTpaumm gaHHblx 06 amuTeHTax B Tabnuvue 3anucen (cm. Puc. 73) npeay-

CMOTpEHa KHorMka —cbvmpr aMUTeHTOB. [lopaaok 3agaHusa KpuTepueB noucka
dunbTpa onucaH B n. 10.2, cTp. 56.

4. BbinonHuTe nepeaavy 3TMX AaHHLIX CTOPOHHMM 3MUTEHTaM.
Bce kapTbl gaHHOW hmpMbl BkovakoTes B HC.

BoccTtaHoBneHue OGCJ’Iy)KI/IBaHMFl (bMprI Y SMUTEHTa Npon3BOognNTCA NO KHOMKe Pa3peLLIMTb .

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.7.3 66/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPETbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



MpumeyaHue.

Ecnu Ha TO cTopoHHEero amuteHTa ucnonb3ytoTcs online-TepmuHansl cuctemsl «CeTb
Petrol Plus», ycTaHoBKa 3anpeTa obcnyxuBaHus kapT cBoel cupmbl Ha Takmx TO
npoussoguTcs wWratHo. OgHako, B 3TOM crnydae, AaHHbI 3anpeT nepefaércs Ha Tep-
MuHan no cneaytwollen uenodke: OLL amuteHTa — N, — OL| cTOpoHHEro amuTeHTa —
AC «Certb Petrol Plus» — OL| «CeTb Petrol Plus» — TepmuHan.

10.8 3anpeT o6cnyxuBaHua rpynn ¢oupm Ha rpynne TO
BHUMAHUE!

[aHHbIN 3anpeT MOXHO OCYLLECTBUTbL TONbKO npu paboTe yepes MNLI.

Mo ymonyaHuto paspelueHo obcnyxusaHue Bcex rpynn ¢oupm Ha Bcex rpynnax TO. B cnyyae Heo6-
XOONUMOCTU MOXHO 3anpeTuTb obcnyknBaHue onpeaenéHHon rpynnbl pupmel Ha rpynne TO. B ganbHenwem
3TO 0BCNYyXMBaHNE MOXHO BOCCTaHOBUTD.

YT06bI 3anpeTutb o6CcnyxuBaHve rpynnel pupm Ha rpynne TO, B Tom yucne, u Ha rpynne TO cTo-
POHHMX 3MUTEHTOB U PUNNanoBs, BbINONHWUTE CleayroLime AeNCTBUS:

1. BblbepuTte nyHKT rmaBHOro MeHio «KnuneHTbl / @Pupmbl / Fpynnbi dyupmy.

2. B oTkpbiBwemca okHe BbibepuTe 3anMcb C pynnom UPM U OTKPOWTE 3aknagky
«Fpynnbl TO».

3. Boibepute rpynny cdupm, obcnyxuBaHne KoTopon HEO6X0AMMO 3anpeTuTb, 3aTem BblibepuTe
rpynny TO, Ha KoTopou TpebyeTcs 3anpeTuTb 0BCNyXnBaHNe AaHHOW rpynnbl (OUPM, N HaXMUTE
Ha KHOMKY (cm. Puc. 74). B szanucu o rpynne TO crpaBa nosBuTcs OTMETKa
«3anpeleHay. 3anpelwéHHble K obcnyxmBaHuio rpynnbl ompm BrmodatoTea B YCP agna TO,
BXOASALUMX B 3Ty rpynny.

!’;f rpynnei dgmpm ===
— O AMcaH9e lﬂ e ]
Mockea Bropan =]
MNepean rpynna Mepean SanpeweHa
-

-

Otyer - _/— 3

BbIiTH ofiaewts

Ygamime ETRTETT 5 P Liprdk I [pynner TO l Taputel l IrMMTEHTE

Puc. 74. OkHo «[pynnbi conpm». 3aknagka «Fpynnbl TO»

SEnpETIHTE, | FPazpewnrs |

[na BoccTaHOBMEHNA OGCJ'Iy)KMBaHI/Iﬂ rpynnbl (bl/lpM Ha rpynne TO HaxmuTe Ha KHOMKY

PaspewnTs |.

4. BbinonHute nepenavy 3Tux aHHbIX CTOPOHHUM SMUTEHTaM.
10.9 3anpeT o6cnyxuBaHus rpynn coupMm y CTOPOHHEro aMUTEHTa
BHUMAHUE!

[aHHbLIN 3anpeT MOXHO OCYLLECTBUTbL TOSbKO Npu paboTe vepes MLI.

Mo ymon4yaHuio paspelleHo obcnykmBaHMe BCEX CBOMX rpynn pMpM Ha TepMUHarax BCeX CTOPOH-
HUX 3MUTEHTOB. B criyyae HEOGXOAMMOCTU MOXHO 3anpeTuTb 0GCnyXnBaHne onpeaenéHHoln rpynnbl oupm
Ha Bcex TepMMHanax oO4HOrO WUMN HECKOSbKMX CTOPOHHWUX 3MUTEHTOB. B AanbHeliem aTto obcnyxunaHue
MOYXHO BOCCTaHOBUTb.
YT06bI 3anpeTuTb 06CnyKnBaHme rpynnbl UpM Ha TepMUHaNax CTOPOHHUX amuteHTos [L, Bbinon-
HWUTe crepyroLme AencTBus:
1. BblbepuTte nyHKT rmaBHoro MeHio «KnmneHTbl / @Pupmbl / Fpynnbl dmpmy.
2. B oTkpbIBLIEMCSI OKHE Bbl4ENMTE 3anucb rpynnbl UpM, obCryxMBaHMe KOTOpPon Heobxoau-
MO 3anpeTuUTb Ha TEPMUHANax CTOPOHHErO 3MUTEHTA U OTKPOMTE 3aKNnaaky « OMUTEHTbI».



3. BblbepuTe 3anvcb CTOPOHHErO0 AMUTEHTA, HAa TepMMHanax KoToporo TpebyeTcs 3anpeTuTb
obcnyxuBaHue BblOpaHHOW Tpynnbl MPM, M HaXmuTe Ha KHorky |3anpeTtutb| B 3anucu
BblIGpaHHOrO dMUTEHTA B NMPaBOM CTONOLIE NOSIBATCS NOMeTKa «3anpeLleHa» (cM. Puc. 75).
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Puc. 75. OkHo «pynnbl hmpm». 3aknagka « IMUTEHTbI»

[ns BoccTaHoOBNEHUSA 0bcnyXunsaHnsa rpynnbl UPM Y SMUTEHTA HAXXMUTE Ha KHOMKY .

Mpun 3anpeTe obcnyxmBaHWs rpynn UPM yCTaHaBMMBaETCa CNneaylLwmnin npuoputet eé obcnyxu-
BaHus B Cucmeme: ecnu rpynna cpupm 3anpeLeHa k 06CrnyKMBaHUO Y CTOPOHHETO 3MUTEHTA, TO OHa Takke
OypeT 3anpelyeHa Kk o6cnyxumBaHuio Ha Bcex TO u rpynnax TO 3TOro aMuTeHTa, HE3aBUCMMO OT €€ COCTOS-
HMS 3anpeTa B 3TUX CrMCKaXx.

MpumeyaHwue.

Ecnun Ha TO cTopoHHEero aMmteHTa Ucnonb3yTcsa online-tepMmunHansl cuctemsl «CeTb
Petrol Plus», yctaHoBka 3anpeta obcnyxusaHus kapT rpynnbl ¢ompm Ha Takux TO
nponssoguTcsa wratHo. OgHako, B 3TOM Criyyae, AaHHbIW 3anpeT nepeaércs Ha Tep-
MuHan no cnegywollen uenodke: OLL amuteHTa — ML, — OL| cTOPOHHEr0 aMuTEHTa —
AC «CeTtb Petrol Plus» — OL| «CeTb Petrol Plus» — TepmuHan.

10.10 3anpeT o6cnyxuBaHusA KapT ounmanos 3MUTEHTOB

B nporpamme npegycMoTpeHa BO3MOXHOCTb 3anpeTa obCnyXuMBaHUsA KapT unmnanoB CTOPOHHUX
aMUTEHTOB Ha cBoux TO. B ganbHenwem aTo 06CnyXMBaHNE MOXXHO BOCCTaHOBUT.

[nga ycTaHOBKM JaHHOrO 3anpeTta BbINONHUTE cnefyloLine AencTBus:
1. BblbepuTe NyHKT rMaBHOMO MeHo «AMUTeHTbI / Bce» («dmuTteHThI / B paboTte») n B cnuc-
Ke 3MUTEHTOB BblbepuTe TpebyeMoro CTOpoHHero ammteHTa (cm. Puc. 51, cp. 49).
2. [llepengnte Ha 3aknagky «®unuanbl». YCTaHOBUTE Kypcop Ha 3anucu dwunuana, KapTbl
KOTOPOro HY>KHO 3anpeTuTb K 0BCNY>KMBAHUIO N HXKMUTE HA KHOTKY .
3. Ha askpaHe nossuTca npegynpexaeHue «BHumaHue! Kapmbi OaHHO20 ¢bunuana, He nood-
depxusatowjue YC®, 3abnokuposaHs! He b6ydym! [Mpodomkumb ?», roBOpsiLLLEE O TOM, YTO OyayT
3abn0okMpoBaHbl TOMNBKO Te KapTbl, Ha KOTOPbLIX 3anucaH Homep (ID) dunurana.

BHUMAHMUE!

KapTbl, Ha KkoTopbix He 3anucaH |ID dunuana, nocne yctaHOBKM AaHHOrO 3anpeTa
OyayT u ganblue NpogomkaTb 00CNYXMBATLCS.

4. [logTBepauTte BbINOMHEHME onepauuun. B 3anucu BeibpaHHOro aMuTteHTa B npaBom crtonbue
nosBUTCA NnomeTka «3anpeweHa» (cMm. Puc. 51, cTp. 49).
[na BoccTaHoBREHUSA obCcnyxnBaHusa punmana aMmMTeHTa HaXKMUTE Ha KHOMKY .
Takke 3anpeT obcnyxmBaHus kapT dunvana aMmuTeHTa MoxXeT 6bITb ycTaHoBrneH B POLL, nocne ye-
ro nepefaH no uenu obmeHa (kogorpamma agpecHoro YC dunumanos — tun 27) n yctaHosneH B OL, apyro-



ro ceoero ¢gunmana, nmoéo B OL| cTtopoHHero amuteHTa / punmnana. B atom cnydae B OLl, kOTOpbIA NPUHSN
3anpet, B cnucke bunmanoB OkHa «AMUTEHTbI - Bce» («3muteHTbl - B pabote»), Hanpotus dunuana,
obcnyxuBaHve KapT KOTOporo Tenepb 3anpeLyeHo, NosiIBUTCS nomeTka
«3anpelueH n3 MLy,

MpumeyaHus:

1. 3anper, ycraHoBneHHbin B POLL 1 npuHaTtbin B cBoém OLl, HEBO3MOXHO CHSITb
BPYYHYIO.

2. 3anpert, yctaHoBneHHbIn B POL, 1 npuHaTeii B cBoém OLL, n 3anpeT, ycTaHOB-
NEeHHbIN ans unmana CTOpoHHEro ammTeHTa B cBoém OL| Bpy4yHyto, SBNSAOTCS He3a-
BUCUMbIMU. TO eCcTb ecnu ona dunuana yctaHoBrneHbl oba 3anpeTta, TO NpU CHATUU
OAHOro, BTOPOW OCTAETCHA aKTUBHbIM.

3. OTtmeHuTb 3anpeT obcnyxuBaHusa KapT dwunmana CTOPOHHero amuteHta Ha TO
CBOEro aMUTEHTa, NPUHATLIA B cBoéM OL| mo uenn obmeHa, BO3MOXHO TOMbKO npwu
nonyyYeHnyn COOTBETCTBYIOLLEro paspeLleHns obenyxunsanus, yctaHosneHHoro B POLY
AaHHOTr0 CTOPOHHEro aMuTeHTa (kogorpamma Tuna 27).

10.11 3anpeT o6cnyXMBaHUsA KapT CTOPOHHEro 3MMTEeHTa Ha CBOMX TepMUHanax B
¢mnmnanbHoM cxeme

YcTaHoBKa 3anpeta (BOCCTAHOBMEHWs) OOCMYXMBaHWS KapT CTOPOHHEro 3MUTEHTa Ha CBOEM
TepMuHane B unManbHON cxeme paboTbl BbIMOMHAETCA B OkHe «TepMuHanbl» (MYHKT FMaBHOrO MEHI0
«O6cnyxuBaHue / ObopypnoBaHue / TepmuHanbi») Ha 3aknagke «CepBuc / dmuteHTbI» (CM. Puc. 76).
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Puc. 76. OkHo «TepmMmuHanbi». 3aknagka «CepBuc / SMUTEHTbI»

Mpun paboTe B dunmanbHOM cxeMe B NporpaMme NpeaycMOTPEHbI CriefyloLwme Tunbl 3anpeToB 06-
CNY>XUBAHWS:
e  3anpeT 00CNyXMBaHWs KAapT SMUTEHTA Ha TEPMMHANe MOJSTHOCTbIO;
e  3anpet obcnyxmBaHusa Tonbko kapT JIHP amuteHTa Ha TepmuHane (ecnv B coctas npuobpe-
TEHHoM Bamn Cucmembl BXOAUT noacuctema «J10anbHOCTb 3@ HanuWYHbIA PacyéTy);
e  3anpet obcnyxmBaHus kapT unuana(os) aMUTEHTA Ha TEpMUHAne;
e  3anpert Bbirpy3ku Ol ans kapT dunuana(oB) Ha TepMuHan.

10.11.1 YnpaBneHue o6cnyxusBaHmem KapT SMUTEHTa Ha TepMuHane

YcTaHoBKa 3anpeTta (BOCCTAHOBEHMS) OOCIYXMBAHUSA KapT CTOPOHHEr0 SMUTEHTa B LIENTIOM, BKITHO-
Yyas Bce ero dunuansl, noapodHo onucana B n. 10.4, cTp. 59.

10.11.2 YnpaBneHue obcnyxuBaHuem KapT ¢punmanoB aMMTEHTa Ha TepMUHane

YcTaHoBKa (CHSAATUE) 3anpeToB OGCNyKMBaHWS (ounmnana CTOPOHHErO 3MUTEHTa NPOV3BOANUTCS B OKHE,
BbI3bIBAEMOM HaXkaTvieM Ha kHorKy (2], pacnionoxeHHyto B npaBoii YacTyi rpadbbl C HA3BaHUEM 3MUTEHTA.



MpumeyaHue.

KHonka akKTUBHA TOJ1bKO OA SMUTEHTOB, MeLWnX (*)I/IJ'IVIaJ'IbI.

Beibepute amuTeHTa, dounuany KOTOpOro HY>KHO YCTaHOBMUTb (CHATb) 3anpeT Ha npefBapuTeNbHO
BbIOpaHHOM TepMUHANe 1 HaXXMUTE Ha KHOMKY [2]. OTkpoeTcs okHO BbIGOpa dunuana (cm. Puc. 77).
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Puc. 77. OkHo BbIGOpa chunuana aMuTeHTa ANsA YCTAaHOBKM 3anpeTa Ha TepMuHarne

Hanee Bbibepute 3anuce unuana n HaxmmuTe Ha kHomnky | 3anpeTuTb | Ha akpaHe OTKpoeTCs OKHO
Bbibopa BapuaHTa 3anpeta (cM. Puc. 78).

zl

I 3anpeTyTe PHUAHAN NONHOSTRD vI

Sanpetite Beirpysky OH no kaprar ouixana
T

Puc. 78. OkHO BblGOpa BapuaHTa 3anpeTa ounuana

B 3aBMCMMOCTM OT TeKyLLEero COCTOAHUA 3anpeTa dunuana MOXHO peanusoBaTb criefyloLwme Buabl
3anpeTos:

e ecnu 3anpeT eLé He yCTaHOBIEH (B CMMCKe NyCcToe 3Ha4YeHne), TO MOXHO YCTaHOBWUTb nobon
U3 BWMAOOB 3anpeTtoB — «3anpeTuTb unman NnonHocTbio»  unn  «3anpetuTb Beirpysky O no
KapTam cpunumanay;

e ecnu TeKkyllee cOCTOsiHWEe «3anpeleH», MOXHO ycTaHoBWUTb 3anpeT no O un OUIT —
«3anpeTuTb BbIrpy3ky OW no kaptam dunuanay;

e ecnu Tekywee coctosiHne «3anpeweHsl OM», MOXHO YCTaHOBWUTb MOSMHbIA 3anpeT —
«3anpeTutb hmunman NoMHOCTLIOY.

Bug 3anpeta «3anpeLleH» o3HayaeT, YTO K 0BCNyXnBaHMIO 3anpeLleHbl Bce KapTbl dunuana.

Bug 3anpeta «3anpeTtutb Bbirpy3ky OU no kaptam punmana» osHadaeT, YTO 3anpelleHa Bbirpyska
OW n OUI1 kapT dwunmnana, T.e. NpU nNoarotoeke out-cpannos Ans AaHHOIO TepMmuHana B Hero He GyayT
BkntoveHol OV n OUJ1 3anpeLéHHbIX hrnmanos.

Bbibepute BMA 3anpeta M HaXMWUTE Ha KHOMKY . Ha akpaHe nosBuTCA npeaynpexneHve:
«BHumaHue! Kapmbi 0OaHHo2o ¢puana, He noddepxuesarwwue YHCO, 3abrnokuposaHbl He 6ydym!
lpodomkumb?», roBopsillee O TOM, 4YTO OyayT 3abnoKMpOBaHbl TOMbKO Te KapTbl, Ha KOTOPbIX 3anucaH
Homep (ID) domnmana. MNoareepaute BhINOMHEHWE onepauun. B 3anucu BbibpaHHOro dwunuana B nNpasBoMm
cTonbue NosiBUTCA COOTBETCTBYIOLLAs NoMeTKa.

BHUMAHUE!

Mepepn yctaHoBKOW 3anpeToB obCnyxunBaHus kapT dunvanos ybeoutecb B TOM, YTO
Ha BCex kapTax 3anpeliaemoro cdunmana 3anucaH ID cdunuana. 3Ty npoBepKy MOXHO
OCyLLecTBUTL Bu3yanbHO B okHe «KapTbl - KnueHtckue» («Kaptbl - Bce») B none
«Ne cpbunmana Ha KapTe» MnM C NOMOLLLID CKpUMTa, ONA Yero obpatuTechb B Criyx0y
TEXHUYECKOW NOAAEPKKMN.

KapTbl, Ha KoTOpbIX He 3anucaH ID dwunmana, nocrne ycTaHOBKM [AaHHOro 3anpeta
GyayT v Aanblie npogomkatb 06CnyXMBaThbCs.

MpumeyaHue.

Mpu ycTaHOBKE Kypcopa Ha 3anncb 3anpeléHHoro dunuana akTMBHbl o06e

kKHomkn — | Paspewntb | 1 |3anpetutb| Haxatve Ha kHonky |Pa3spewuntb

NOJIHOCTbKD BOCCTaHaBIIMBaeT O6CJ'Iy)KI/IBaHMe (bvmmana. Haxartne Ha KHOMKY
3al1peTMTb no3BoNAeT NISMEeHUTb YPpOBEHb 3anpeTa.

[nsa cHATMA 3anpeTa Ha obcnyXuBaHusa punmuana HaxkMuTe Ha KHOMKy | PaspewunTs |.
Bbixog 13 okHa «®Punuanbi» NPon3BoanUTCS No kHomnke | Beintu |.




PyKOBO,EI,CTBO nonb3oBaTtend (,EI,OI'IOJ'IHeHI/Ie no opraHunsaunmn obmeHa mexny SMVITeHTaMVI)

Pa3paboTtunk ocTtaBnseT 3a cobown npaBo BHOCUTL B Cucmemy nameHeHnsi 6e3
npeaBapuTENbHOrO YBEAOMMEHNS NONb3oBaTENs

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.7.3 71/71

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOroO JOKYMEHTA UMM MpaB Ha Hero TPEeTbMM fuLaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



