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Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».

Mepenava gaHHOro AOKYMEHTa UMM NpaB Ha Hero TPeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe

MHbIM 06pas3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodpTeap» 3anpeLleHbl



1 BBEAEHMUE

Moaynb «3neKTpoHHble TanoHbl» (4anee no tekcty — Modyrns), Bxoasawmn B coctaB Cucmemsl,
obecneunBaeT npouecc online-o6cnyXMBaHWs KNMEHTOB C UCNONb30BaHNEM 3MEKTPOHHbLIX TarlOHOB (fanee
no Tekcty — 3T, TanoH) B Ka4eCTBE MHCTPYMEHTA Pa30BOM ONnaThl 3a NPeJoCTaBNEHHbIE YCNYIu.

[aHHbIN JOKYMEHT onucbiBaeT NOPSAOK OeNcTBUiA, BbinonHseMblx B OL| npu noarotoBke npouecca

obcnyxumBaHus knmeHTos no IT.

1.1 MCI'IOﬂb3yeMbIe TepMUHbI, onpegesieHnA N CoKkpawleHus

=71} — 6a3a aaHHbIX

OpaHopas3oBbIN KOA  — KOA, UCNOSb3yeMbI AN aBTopu3auuy Nonb3oBaTens Npy Co3gaHuM B Mogyre
PWS 3asiBku Ha reHepaLmio TanoHoB

no — nporpaMmmHoe obecneveHne

PN — PYKOBOACTBO MNoNnb3oBaTens

Cucmema — cuctema 6e3HannyHbIX pac4étoB «CeTtb Petrol Plus», B pamkax koTopon onna-
Ta TOBapOB U YCNyr NPOM3BOAUTCS C MOMOLLbIO CETEBbIX MIACTUKOBBIX CMapT-
KapT n 9T

TO — Touka obcnyxunBaHus

®duUKTMBHasA KapTa — BUpTyanbHas kapta B OL, He nmetowas dhnsnm4eckoro HOCUTENS 1 UCMonb3ye-
Mas O4ns 3MUCCUMUN ANEKTPOHHBIX TaroHoB (3T). BT ABnATCS CPeacTBOM OOHO-
pa3oBon onnaTtbl Ha TO, BcneacTtene Yero ux gobaesnexHve B b OLl Heueneco-
obpasHo. [oaTomy 3a KNMEHTOM 3akpennseTrcs UKTUBHASA KapTa, K KOTOPOW
yXXe NpuBA3bIBAOTCA 3MUTUPOBaHHbIE Ha AC TanoHbl

Yyc — YEPHBbIN CNNCOK

OmuTeHT — opraHu3auus, BbiMyCTMBLUASA NNaTEXHY0 KapTy / TanoH

3T — 9neKTpOHHbIN TanoH. OgHopa3oBoe cpeacTBO onnaTtbl ToBaApoB U ycnyr Ha TO

GUID — Globally Unique IDentifier — ctatnctnyeckn yHukanbHbI naeHTugukaTop

ID — naeHTndukaTop

PDF — Portable Document Format — mexnnaTtdopMeHHbIn hopMaT INEKTPOHHbIX A0-
KyMEHTOB

PIN-kon — Personal Identification Number — nepcoHanbHbIi MAEHTUUKALMOHHBIN HOMEP

PIN3-kon — PIN—kog, ncnonb3yemblin Ans aBTopusauum Ha TepMuHane npu obcnyxmeaHmm
Mo 3MEKTPOHHOMY TarloHy

MporpaMmmHble Moagynu

AC — aBTOPU3aALMOHHLIN cepBep

OTtyeTnbl OL} — mopynb Cucmembi, NpeaHasHavYeHHbIn Ans (GOpMUPOBaHUSA OTYETHBLIX LOKY-
MEHTOB MO 3MUCCUM N OBCNY>KUBaAHWUIO NITACTUKOBLIX KapT u 3T

ou — ONepaLMOHHbIN LEHTP

ny — NPOLECCUHIOBbIN LEHTP

POU — pervoHarnbHbI OnepaumnoHHbIN LIEHTP

upP — LIeHTpP paccbliku

IEM-AS — Information Exchange Module for Authorization Server — mogynb nHdopmaLm-
OHHoro obmeHa ansa AC

PWS — Personal Web Suite — nnyHbI kabuHeT knneHTa Cucmems!

SMS — Short Message Service — cnyx6a KOpOTKMX COOOLLEHMI




2 CLEHAPUU PABOTbI

BHUMAHMUE!
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Puc. 1. Cxema B3aumogencTBusi KomnoHeHToB Mogyns

Mpouecc pabotel ¢ Modynem BkntovaeT B cebs crieaytoLLime OCHOBHbIE 3Tarbl:
1. TopgknoyeHune KNMeHTa K cucteme obecnyxmeanumsa no OT.
HanHas npoueaypa BbinonHsetcs B OL| n coctont 13 onepauumii, onmcaHHbiX B M. 3 Ha cTp. 8.
2. 3akas 3T B nuyHom kabuHeTe PWS (cm. gokymeHT «PWS. Ul. Web-Service. OLJ»).
B pamkax gaHHOM npoueaypbl KIIMEHT CaMOCTOATENbHO CO34aET 3aka3 Ha amuccuio 9T, coaep-
Xallmi 3asBKU Ha TanoHbl KOHKPETHBIX HOMUHASOB Ha KOHKPETHbIE YCIyru.

MpumeyaHue.

dopmrpoBaHMe 3akasa Ha ammccuio AT BO3MOXHO TOMbKO Mocrie BBOAA OAHOPA30BO-
ro Koda aBTOpU3aLMK 3aKasa, creHepuposaHHoro B OLI.

CdhopmmpoBaTh 3aka3 MOXHO Ha amuccuio 3T criegyowmx TUNoB:
o 3T no duKCMpoBaHHOW LieHe knNueHTa. [ins TanoHa AaHHOro Tvna BelbupaeTcs ycnyra,

a cpeAcTBa 3a NPefoCTaBMEHHYIO YCIyry pe3epBUpYIOTCS Ha NepBOM «BaroTHOM» CUéTe
KNueHTa Mo Tapudy KnuMeHTa ¢ y4€TOM MMEIOLLIErocs Y Hero osepapadra U BpeMeHHOro

KpeauTa;

o 3T no ueHe TepmuHana. [Ana TanoHa gaHHOro Tuna Bbl6|/|paeTCﬂ ycnyra un 3agaéTtcs

MUMUT, onpeensioWmnii paspelléHHy0 BenuunHy eé noTpeGrneHus 3a onpenenéHHoe



Bpems (CyTKM, Hegens unm Mecsu), a CpeacTBa 3a NpefoCTaBeHHbIe YCyry CUChIBalOT-
Csl C MEPBOro «BaritOTHOrO» CYETa KNneHTa no Tapudy TepMuHana B npouecce o6paboTku
TpaH3akumi. Tak Kak npu obCry>KMBaHUKM MO TanoHy AAaHHOMO TUMa LieHa YCryrn Ha pasHbiX
TepMuHanax MoXxeT ObiTb pasnM4HON, ANst pacyéta NOpPOroB MCNonb3yeTcs Tapud KIneH-
Ta, KOTOpbIN B 0653aTENBHOM MOPSAAKE OOIMKEH 3aKpennsaTbes 3a knmeHTom B OLL.
Hanee, 3aka3 otnpasnsietcsa B OL.
3. TleHepauus 3T Ha AC.
UHdopmauusa o chopmmpoBaHHoM 3asBke nepepaétca ns OLL Ha AC, roe npou3BoanTca reHe-
pauua OT. MNMpn dopmupoBaHMM TarnoHa emMy npucsamMBaeTcs yHWKanbHbI ID 1 npoussoanTca
ero npuesska K UKTMBHOW KapTe (onpefeneHne noHsatus «PukTnBHaa kapta» NpyvBeOeHO B
n. 1.1). MNpu atom Homep BT wudpyetca. VHpopmaums o pesynbrtatax reHepaunm AT (B TOM
yucne, 4YacTb 3alwmdpoBaHHOro Homepa) Bo3spallaetca B OL, a oTTyaa — B NWYHbIA KabuHeT
PWS.
4. WNHdopMupoBaHUe KnmneHTa o creHepupoBaHHbIX OT.
Mocne reHepauun BT Ha AC ero gaHHble nepegatotcsa B moaynb LIP 1, ganee — KnueHTy ¢ no-
MOLLIbIO OZHOMO M3 CrieayHoLLIMX CnocoboB:
O MO 3MEKTPOHHOW MOYTe — B OTMPAaBMIEHHOM KIWEHTY nucbMe copepxutcs pdf-cpann c
n3obpaxeHnem CreHepupoBaHHbIX TaroHOB, KOTOPbIE MOryT BbiTb pacneyartaHbl;
O u4epe3 sSMS-coobLleHne — KNWEHTY WM OepXaTento nepegarnTcs SmS—CoobLeHus,
Kakgoe 13 KOTOpbIX COAEPXKUT HOMEP OAHOrO CreHepMpPOBaHHOIO TasnoHa.
5. O6cnyxuaHue no 3T Ha TO.
Onepauus obcnyxuBaHusa no 3T aHanormyHa onepauun obenyxmeaHmio no online-kapte Tvna
«D» (cm. pokymeHT «Petrol Plus. Pl1. TO»), 3a NCKIMIOYEHNEM CIieayHLLMX OCOOEHHOCTEN:
o npouenypa vaeHTdukauun 3T MoxeT OblTb BbINOMHEHA C MOMOLLBI OOHOrO U3 crne-
aytoLmx cnocobos:
— CuUMTbIBaHME LWTPUX-KOOA CKaHEpOM — ecnv AepxaTenb NpeabsBun pacneya-
TaHHbIN T C YNTaeMbIM LUTPUX-KOZOM;
— py4HOM BBOL HOMEpa TanoHa — eCnu gepXatenb NpeabsaBuil pacnedaraHHbIn
OT unn npoankToBarn ero Homep, COAePXKaLLMNCS B NONYYEHHOM SMS-CO0BLLEeHnN.
o Ans onepauun obenyxmsanna no BT nposepka offline-4C He nogaepxuBaeTcs.
[ns BbINONHEHMs onepaunn 00CNyXMBaHUS AepXaTenb TanoHa gomkeH Beectu PIN3-kop.
6. dopmupoBaHMe TpaH3aKUUW.
Mocne rawenusa 3T dopmupyetcsa online-TpaH3akuus obcrnyXuBaHus, KoTopas nepegaértcs C
AC B OL] c nomowpbto moaynst IEM-AS ¢ npuBsiskon k (OMKTUBHOWM KapTe KrveHTa. B TpaH3akuum
cogepxutcs GUID TanoHa, no kotopoMy 6bino BbinonHeHo obcnyxusanue. Offline-TpaH3akumm
onepauun obcnyxunsaHnst no 3T Ha TepMuUHane He hopMupyOTCS.
7. Tepepava gaHHbIX 0bcnyxmsaHui T NO MEXIMUTEHTHON (PunmnanbHon) cxeme obmeHa.
M3 OU B MLl / POLl TpaH3akums 0BCny>XMBaHWUsl MO 3NEKTPOHHOMY TarioHy nepeaaéTcst B CTaH-
OApPTHOM pexume B o4epeaHOM nakete kogorpamm. B kauecTBe HoMepa kapTbl, N0 KOTOPOM Bbl-
na npoBefeHa TpaH3aKuus, UCNOoNb3yeTca HoMep (OUKTUBHOW KapTbl, B LOMOSIHEHNE K HOMEPY
dukTUBHOM KapThbl Nnepegaétcsa GUID noralweHHOro TanoHa.
GUID noraweHHoro TanoHa coxpaHnsetcs B L, / POL, HO npn 3TOM TpaH3akums ob6cnyxunsBaHms
no Hemy oTobpaxaeTcs kak oOblvHas TpaH3akuust No ukTuBHONM kapTe (6e3 ykasaHua GUID Ta-
noHa).

BHUMAHUE!

Ecnu Bepcusa MU / POL, He nogaepxuMBaeT HOBbIN chopmaT Kogorpamm (opmar, B Ko-
Topom nepepaétca GUID noraweHHoro tanoHa), To GUID tanoHa 6yget ytepsH. Ho-
BbIn hopmaT kogorpamm nogaepxmeaetcs B L, / POL, Bepcun 5.45.0.0 u Bbiwe.

[na obecnedeHns LLENOCTHOCTU LienoYkM obmMeHa TpaH3akums ob6CcnyXuBaHus no 3neKTpOHHOMY
TanoHy nepepaétca ua L / POLL B OL| gpyroro smuteHnTa. B cnyyae ecnu B OL| gpyroro amu-
TeHTa MHdopMauusa o6 obcnyXnBaHnM NO ANEKTPOHHOMY TarnoHy yxe Obina nonyyeHa B pexvme
online—obcnyxuBaHusi, To TpaH3akuud, nonyyeHHas yepes I / POL, He noBnusieT Ha xpaHsa-
wytocs B Ol nHcpopmauuto. B criyyae ecnu TpaH3akuusi Mo KakMM-TO Mpu4MHaM Gbina nonyyeHa
u3 ML / POL, paHblue, yem us AC, To oHa 6yneT coxpaHeHa B B[l. Bnocneacteum TpaH3akuus,
nonyyeHHas us AC Tarke He NOBNUSIET Ha yXke coxpaHéHHyto B OLl nidopmaumio.

8. ®dopmupoBaHue OTYETOB NO pe3ynbTaTtam ammccum n obenyxumsaHus OT.




3 PABOTA C 3JIEKTPOHHbIMU TAJTIOHAMMU B OL}

B naHHoM pasfene onucbiBaeTcsa npouenypa nogrotoku OLL ona paboTbl C 9NEKTPOHHbIMU Tano-
Hamu, a Takke Nopsaaok aencTeun npu pabote ¢ PIN3—kogamu n Tabnuuen ogHOpas3oBbIX KOLOB, HACTPOWKe
NMMUTOB M BNOKUPOBKE TaSIOHOB.

3.1 Hacrpomka OL

Mocne BbinonHeHus B OL| HacTpoek, NepevncrneHHbIX HXKe, B MMYHOM KabuHeTe PWS nosasnsetcs
BO3MOXHOCTb CO3[aHUA 3a8BK1 HA reHepauuio TanoHOB:
1. Hactpovika napameTpoB KoHdurypaumm Modyns (nogpobHee cm. n. 3.1.1).
2. BBopg TpaHCNUTEPUPOBAHHbLIX HAaMMEHOBaHWA W €AVMHWUL, U3MepeHust ycnyr (nogpobHee
cm. n. 3.1.2, ctp. 9).
3. 3apanwue Tapuda knueHTta (NnogpobHee cm. okyMeHT «Petrol Plus. Prl. OL»).
4. Hactponka TO 1 TepMuHaNoB Ha NPUEM 3MNEKTPOHHbLIX TanoHoB (nogpobHee cwm. n. 3.1.3,
ctp. 10).
5. TlopgkntodeHune knueHTa k cucteme obenyxmanusa 3T (nogpobHee cm. n. 3.1.4, cTp. 10).
6. BbinonHeHue obmeHa ¢ AC.

3.1.1 MapameTpbl KOHDUrypauum Moodyns

HacTtponka napameTtpos koHdurypauun Modyns BeinonHaeTcs Ha 3aknagke «ONLINE» B obnactu
«ONEeKTPOHHbIE TanoHbI» (CM. Puc. 2, okHo «KoHdmrypaums cuctembl» JOCTYNHO nocne Bbibopa nyHkTa
rnaBHoro meHto «Cucrtema / Kondurypaums / Hactponka).

EMCTEMEI Ceanc IKaTannrMI O6wme I Mranopt I PIM I O6men I OMLIME

Bpetda nocnegHera akcnopTa: 2207 2013 15:25.08
Bpetaa nocnegHero MMnopTa: 2207203152457
[ Poprupoeare OW & OMLIME!

[¥ Paccuurare SanaHce! No Ycayrak

[ Yuurbieare Online-nofasneHue KOWENEKOE & NOPOras 40 NOATEEPHAEHHA

|45 K.onuyecTen AHER naA ONPEJENEHKA AATEl HAYANS IKCNOPTa
EIIIEKTDDHHI:IE TanoHe

TEkYWAA CYMMA BEINYLW EHHENX TANOHOE (B MECAL] 27.548.21 rakc, 5,555,565.00
M akcHbaneHRIA CpoK AEACTEWA TanoHa [B qHAx] |3D rakc. 30

I a.CHManEHEIR AHRMUT TAN0Ha (B BantoTe) I1 0.a00.00 rake, 10,000.00

I AK.CHMAAEHBIA AHMUT TAN0HE (B 20, H3M.) I&UUUDD makec. 3,000.00
Cpak gedicTexa PINI-+ona [B aHax) |30 ks 30

Cpor, AeHCTEHA TAGAHUE GQHOPSS0EE!X KOADE (B AHAX) |25 makc, 25

M aKcHanEHOE KoNWIecTED OIHOPA30EREE KOL0E I'I 0o rakc. 100

I ak.curansEHoe konMYeCTED TaNOHOE LA email |25 makc, 25

I ak.cHranEHoe KONMYECTED TaNOHOE LA CMC |5 makc, B

[~ ABTOMATHYECKMEA BOZEPAT HEMOrAWEHHK TAN0HOE

[ ptEHUTE

Puc. 2. Kondwmrypauus Cucmemsi. 3aknagka «ONLINE»

NMpumeyaHwue.

Kaxablh napameTp HaCTPOMKU OrpaHUYMBaEeTCA MaKCUMasibHbIM 3HaYeHWeM, nosy-
yeHHbIM ¢ AC (oTobpaxaeTtca cnpasa). Ecnn 3HaveHune, nonyveHHoe ¢ AC, cokpatut
OOCTYMNHbIA paHee MaKkCMMyM, TO 3HayeHue napameTpa OygeT aBTOMaTUYECKM
YMEHbLUEHO A0 HOBOrO Makcumyma, nonyveHHoro ¢ AC.

Ha 3aknagke pacnonoxeHsl cneayoLwmne napaMmeTpbi:
e MHAOPMaLMOHHOE nore «Tekylas cymma BbIMyLeHHbIX TaroHoB (B MecsL)» — cyMMapHas
CTOMMOCTb BCEX TariOHOB, BbIMYLLEHHbIX 3a TEKyLWMN Mecsy, (3HaveHre Ha AC no ymonyaHuio —
5 555 555 wTyK);
e none «MakcuMarnbHbIN CPOK OENCTBUSA TanoHa (B AHAX)» — MakCuMarnbHO BO3MOXHbIA CPOK
OencTBuA 3akasbiBaemoro B PWS TanoHa (3HadeHue Ha AC no ymonydaHuio — 30 gHen);
e nond «MakcmanbHbIn NUMUT TanoHa (B BanoTe)y, «MakcrmanbHbIn IMMUT TanoHa
(B 4. n3M.)» — MakcMMarnbHO BO3MOXHbIN pa3mep HOMMHarna 3akasbiBaemoro B PWS TanoHa B
pyonsix n eguHuuax ycnyrm (3HavyeHne Ha AC no ymonyanuio — 10 000 1 3 000 cooTBETCTBEH-

HO);



e none «Cpok gencteusa PIN3—koga (B AHsX)» — cpok gencteua PIN3—koga B gHAX (3Hade-
Hue Ha AC no ymonyanuto — 30 gHen);

e none «Cpok genctans Tabnuubl 04HOPa30oBbIX KOOOB (B AHAX)» — CPOK OEWCTBUS OfHOpa-
30BbIX KOAOB B AHsIX (3Ha4eHue Ha AC no ymonudaHuio — 25 gHen);

e none «MakcmmanbHoOe KONNMYECTBO O4HOPA30BbIX KOOOB» — MakCMMarbHOe  KONMMYecTBO
0[HOpa30BbIX KOAOB, reHepMpyeMbIX B OOHOMMEHHOW Tabnuue (3HayeHne Ha AC no ymonya-
HUto — 100 WTyK);

e norne «MakcumanbeHoOe KONMYecTBO TanoHOB Ans email» — MakcumarnbHOe KOonMyecTBo Ta-
FIOHOB, CreHepMpPOBaHHbIX B paMKkax OOHOWM 3asiBKW, A1 OTNPaBKM MO 3NIEKTPOHHON no4Tte (3Ha-
YyeHune Ha AC no ymon4aHuio — 25 WTyK);

e none «MakcumanbHOE KOMMYECTBO TarloHOB Af1si CMC» — MaKCUmMmaribHOe KOMnM4YecTBO Taro-
HOB, CTEHEepMpOBaHHbIX B paMKax OAHOMW 3asiBKM, AN OTnpasBku yepe3 SMS (B ogHon SMS co-
AepxuTca nHcopmauusa od6 ogHOM creHepupoBaHHOM TanoHe). 3HadeHne Ha AC no ymonya-
HUIO — 5 LWITYK;

e (nar «ABTOMATUYECKUI BO3BPAT HEMoraweHHbIX TaroHOB» — NPU YCTaHOBNEHHOM dnare
BO3BpaT CPEACTB Ha NEpBbIA «BaIOTHbLINY CYET KNMeHTa npu OrOKMPOBKE TanoHOB, BO3BpaTe
unu HenomnHom gebete npoucxoant aBTomatmyecku. [lenctemne dnara pacnpocTpaHAeTCs ToNb-
KO Ha TanoHbl N0 (hMKCMPOBaAHHOM LeHe knueHTa. CocTosiHne chnara onpegensieT CoOCToaHME Mo
yMOM4aHuo ogHOMMEHHOro crara Ha 3aknagke « ONLINE» knueHTa (nogpobHee cwm. n. 3.1.4 Ha
cTp. 10).

3.1.2 ATtpubyTtbl ycnyr

NHopmmpoBaHmMe KnNneHTa o TOM, YTO TanoH CreHepupoBaH BbIMOMHAETCH, B TOM, Yucne, npu no-
MOLLM «CNYyBbl KOPOTKMX coobleHni» nnn Short Messaging Service (ganee no Tekcty — SMS). [1nsa kop-
peKTHOro oTobpaxeHus B SMS HauMeHOBaHWS W efuHUUbl U3MEPEHUs YyCnyru, Heobxooumo BBECTU
«HasBaHue ycnyru Ha TpaHcnuTe» u «EaMHMLY namepeHus Ha TpaHCnMTe» B CNpaBoOYHMKe ycnyr. [ns aToro
B OCHOBHOM MeHK Bblbepute nyHKT «Cucrtema / KoHdumrypaumusa /Yenyrm» (komOGuHauusa KknaeuLl

+[U]). OTkpoeTcs okHo co cnickom yenyr (cm. Puc. 3).
BHMMAHMUE!

Yenyru, ans kotopbix HE YKABAHbI TpaHcnntepmpoBaHHble HaMMeHOBaHWE U e 4UHU-
ua namepenus, oyayt HEQOCTYIHbI ans co3aaHus 3asiBKM Ha reHepauuio TanoHOB B
nnyHom kabuHeTe PWS, gaxke ecnv no HUM OTKpbIThI online—cyeTa.

= HacTpoiika yonyr x|
HaszeaHue | Enowsm | | | AwruBrocTs
1 pytini DY pys | p | ARTHEHA
2EeHzmH 7B STk AT | N ARTHBHA
3Benznn 95 NMTRE adr | on | AKTHEHA
4 BeHzuH 98 AUTPE ar | on | AKTHEHA
A Eenswn 80 NMTRE adr | on | AKTHEHA
EEeHzuH 92 AUTPE ar | on | AKTHEHA
7 Nuzens et NHTRE! adr | oa HET
8 Juzens zMe AUTPE ar | on | AKTHEHA
9 Nuzens cyn ST adr | on | AKTHEHA
10 Quzens eep AUTPE ar | on | AKTHEHA
12Macno M10 NMTRE adr | on | AKTHEHA
13kacno kB AUTPE lavr | a | ARTHBHA
HauMmeHoBaHWe yomy e eguHaua ¥

MIMEPEHWA HA TREAHCNHTE

LoGaemrs | H=teHuTs BuliiT

Puc. 3. OkHo «HacTpo#mka ycnyr»

MpumeyaHue.

Ecnn ans Bbl6paHHOIZ ycnyru eé TpaHcnnTepnpoBaHHble HaMMeEHOBaHNE N eanHuLa
n3mMepeHna yxxe eeeieHbl, TO OHU 0To6pa>|<ar0Tcs:| B HM)XXHEW YaCTu OKHa.




Ons Toro Ytobbl 3a4aTb yKasdaHHble Bbille MapameTpbl, BbIGEPUTE HYXKHYIO YCIyry M HaXxmuTe Ha

kHonky | U3ameHuTb | OTKpoeTcs OKHO, NpeacTaBneHHoe Ha Puc. 4.

3MEHWTb aTpHDY ThI ¥CAyri x|

HaszeaHue yoyru |EeH3uH VB
EAMHMLE MEtEpEHMA M_

EHKBB EQHHKUE! HSMHMEREHIMA I.FI

EDKDBLLI,E'IHDE H3ZEAHWE EdldHKHUEl H3MEDEHHT I.FIHT

HazsaHue ycayru Ha TpaHcnure [0l 76

EamHMLa MIMEPEHMA H3 TRGHCNHTE L

[ ] Banwma
[~ 3anpalMEaTs KOAMYECTED HECKOALKD Pas

0K | OTmeHa

Puc. 4. OKHO N3MEHEHUs NapamMeTpPoB ycnyru

B oOQHOMMEHHBIX nonsix BBeauTe TPpaHCNUTEepnpoBaHHble HanMeHOBaHWE U eaunHuly WU3MepeHusa
ycnyru. Ons COXpaHeHuA N3MEHEHNI HAXMUTE Ha KHOMKY .

MpumeyaHwme.

Mpu pobaBneHnn HOBOW yCryrn €€ TpaHCNUTEPUPOBAHHbLIE HAUMEHOBAHWE U ednNHU-
La n3mMepeHus BBOOUTCSA aHaNOryHo.

3.1.3 TMapameTtpbl TO u TepmnHanos

Yto6bl HacTpouTe TO M TepMUHanbl HAa NPUEM SNEKTPOHHBLIX TAanOHOB, BLINOIHUTE CriefyLwme aen-
CTBUS:

1. [Ons kaxgoro TepMmuHana BkrouuTe pexum online—obenyxmeanud. [ns atoro: Bbibepute
TepMuHan B okHe « TepMuHanbI» 1 Ha 3aknagke «JaHHble» BbIOpaHHOro TepMmnHana ycTaHoBu-
Te dnar «PaspewunTtb obcnyxusaHne Online» (okHO «TepMMHanbl» OOCTYNHO nocne Bbibopa
NyHKTa rnaBHoro meH «O6cnyxuBaHue / O6opyanoBaHue / TepmuHanbl»). Ha 3aknagke no-
ABATCA NapameTpbl online—o6cnyxmBaHNs, HasHauYeHne KOTOpbIX NOAPOOHO ONMCaHo B OOKYMEH-
Te «Petrol Plus. PI1. Ol (doronHeHue no modyrto ONLINE)». Ykaxute Tpebyemble napameTpbl
online—ob6cnyxuBaHusi.
2. B okHe «Ipynnbl TO» (gocTtynHO nocne Bblibopa nyHKTa rmaBHOro MeHwo «O6cnyxuBa-
Hue / Fpynnbl TO») cosgante rpynny TO, Ha TepMuHanNax KOTOpoOW NNaHMpPyeTca NpUEM arek-
TPOHHbLIX TANOHOB, W BKNOYMTE €€ B Kpyr xoxaeHus (nogpobHee cm. gokymeHT «Petrol Plus. Pr1.
OoL»).
3. [Ona rpynnel TO BKMNOUNTE pexnm 06CNy>KMBaHUSA 3NEKTPOHHBIX TanoHoB. [1nd aToro: B OkHe

«Fpynnil TO» HaXMUTE Ha KHOMKY 1 B NOSIBMBLLUEMCS OKHe (CM. Pyc. 5) ycTaHoBuTe
donar «lMpuHMMaTh TanoHb!».

4 vamenuTn =l

[ MpuHWraTE TanoHe!

OK TmeHa |

Puc. 5. OkHO usamMeHeHUA napameTpoB rpynnbl TO
4. [na coxpaHeHUs UBMEHEHUIN HAXMMUTE Ha KHOMKY .

3.1.4 TMopkntoyeHue KINMEHTa K cucteme obcnyxumBanHma 3T

Ons nogknoYeHns KnueHTa K cucteme obCny>KMBaHUSA 3NEKTPOHHbBIX TarOHOB BbINOSHUTE Criegyto-

e gencTeus:
1. Bknwouute pexum online—o6cnyxmBaHus. Onsa 3TOorOo: ycTaHoBuTe donar
«O6cnyxumeatb ONLINE» Ha 3aknagke «ONLINE» BeiOpaHHOro knueHta (cm. Puc. 6, OKHO
«®upmbl — B paboTte» unu «YacTtHble nuua — B paboTe» goctynHo nocrne Bbibopa nyHKTa
rmaBHoro MeHw  «KnueHTbl / ®upmbl / B pabote» unu  «KnueHTtbl / YacTHble nuua /
B pabote» cooTBeTCTBEHHO). Ha 3aknagke nosiBATCA napameTpbl online—o6cnyxmMBaHus,



PykoBoacTBO nonb3oBatens (4ononHeHe no paboTe ¢ 3NeKTPOHHbIMU TarnoHamMm)

Ha3HayeHne KoTopbIX NoApobHO onucaHo B gokymeHTe «Petrol Plus. PI1. Ol (GonosnHeHue no
modyno ONLINE)».

[ MppHemaTe Ta

07/06/13 00:00:00

Puc. 6. Bug 3aknagkmn «ONLINE» no BknoveHus pexuma online-o6cnyxuBaHus

YcTaHoBuTe TpebyeMble 3HaYeHUs NapameTpoB U HaXMUTe Ha kHorky | MpumMeHnnTs | Cnpasa ot
dnara «O6cnyxumBatb ONLINE» nosBuTca yHuMKanbHbii naeHTudmkaTop (GUID), koTopbin mc-
nonb3yeTtcs Anga naeHtudukaumm knveHta Ha AC, dpnar «O6cnyxmeate ONLINE» cTaHeT Hefo-

CTYMHbIM NS U3SMEHEHUS.
2. [Ona BKITHOYEHUSA pexnma obcnyXnBaHus TanoHos ycTaHoBUTE donar

«lMprvHumaTb TanoHel». 3aknagka «ONLINE» npumeT BMA, npeacTaBrneHHbi Ha Puc. 7.

04,/06/13 00:00:00

Puc. 7. OkHO «®upmbi — B paboTter». 3aknapgka «ONLINE»

Cuctema «Petrol Plus» ‘ OnepaumoHHbIN LIEHTP ‘ Bepcus: 5.16.0.0 - 7.00.7.3 11/18

Bce uckntountenbHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
[Mepenaya gaHHOro JOKYMEHTA UMW NpaB Ha HEro TPETbUM N1uaMm, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHNE
MHbIM 0B6pa3om 6e3 nucbMeHHoro cornacusa npasoobnagatena OO0 «HKT Codteap» 3anpeLueHbl



BHUMAHMUE!

Mocne BKkNOYEHNs pexrmMa obCnyunBaHsa TanoHOB 3anpeTuTb ero B ABHOM BUAE He-
BO3MOXHO. OrpaHnyeHne unu sanpeTt ycTaHaBNMBaeTCs NyTEM U3MEHEHWs pa3mMepoB
numutoB Ha amwuccuto OT (cm. n. 3.4, cTp. 14), cnucka [OCTynHbIX TunoB 3T
(cm. gaHHBIV Noapasgen) u cnucka AOCTYNHbIX Ans amuccum BT yenyr (cm. n. 3.5,
cTp. 15).

3. BblganTe knneHTy paHee co3gaHHy, HO He hopMaTMpoBaHHYO KapTy (PUKTUBHYIO KapTy).
Ona aToro: HaxmuTe Ha KHOMKy | BblGOp | N B OTKpbIBLUEMCS OKHE Bblibepute HOMeEp KapTbl
(cm. Puc. 8). 3atem noareepanTe BoIbOp, HaXkaB Ha KHOMKY | BbiGop | B okHe «BbIGOp kapT».

=
Hardep [
4000000310 |He fopmaTHpoEaHa I;I

4000230098 |He $opmaTHpoEaHa

BriGop | OTMeHa |

Puc. 8. Bbi6op (huKTMBHOM KapThbl

MpumeyaHue.

OTKpenuTb MUKTMBHYIO KapTy OT KMMEeHTa HEBO3MOXHO.

4. BblbepuTe TUMbI TANoHOB, NO KOTOPbIM MAaHNPyeTcs obcnyxXnsBaHne: « ANEKTPOHHbIN TanoH
no ®L» n / unu «3nNeKTPoHHbIN TaroH No LeHe TepMuHanay (yctaHoBuTe Heobxoanmble cpnarm).

BHUMAHMUE!

OTtcyTcTBME BbIOpaAHHOro TUMa TanoHOB O3HayaeT 3anpeTt Ha POPMUPOBAHUE KINEH-
TOoM B Moayre PWS 3asBOK Ha TasioHbI.

5. YcraHosute donar «ABTOMaTMYECKNN BO3BPAT HENOralleHHbIX TaroHOB» npu
HeoOXOAMMOCTM aBTOMATUYECKOro BO3BpaTa CPEACTB Ha MEPBbIN «BamOTHLINY CYET KNMEeHTa
npu GrOKMpPOBKE CreHepupoBaHHbIX Mo PLL knMeHTa TanoHoB, Bo3BpaTe MM HeMosnHoM aebeTe
(cocTosiHMe chnara NO yMOMYaHUIO 3aBUCUT OT COCTOSAHUS OOHOMMEHHOro dnara Ha 3aknagke
«ONLINE» B okHe «KoHdurypaumsa cuctemni» (cm. n. 3.1.1, ctp. 8)).

6. CreHepupyite PIN3-ko4, npedHasHadeHHbI And aBTopu3auuuM Ha TepMmuHanax npu
obcnyxumeaHum (nogpobHee o pabote ¢ PIN3—kogamu cm. . 3.2, cTp. 13).

MpumeyaHue.

[na coxpaHeHus U3MEHEHUMN HaXMuTe Ha KHOmMKy | [IPUMEHUTb |, KoTopas CTaHeT
aKTMBHOWN nocne reHepauun PIN3—koaa.

7. CreHepupyiTe ofHopasoBble KOAbl, MpefHa3HadeHHble And OPMUMPOBaHUS 3asBOK B
mogyrne PWS (nogpobHee o paboTte ¢ Tabnuuen ogHOpPas3oBbIX kodoB cMm. n. 3.3, cTp. 13). Ona
COXPaHeHUs1 U3MEHEHNA HaXXMUTE Ha KHOTMKY .

8. 3apante nNUMUTbI HA 3MUCCUIO 3MNEKTPOHHBIX TanoHoB (nogpobHee cm. n. 3.4, cTp. 14) un

HaXMUTE Ha KHOMKY anIMeHVITb .



3.2 Pabota c PIN3-kopgamu

Pabota c¢ PIN3-kogamn (reHepaumsi, OnNokMpoBKa W ne4vyaTb) BbINOMNHAETCA B  OKHe
«MpocmoTtp PIN3» (cm. Puc. 9, oTkpbiBaeTcs nocne Haxatuss Ha KHonky | PIN-kogbl| Ha 3aknagke
«ONLINE» BbIOpaHHOro KnveHTa).

i
(koHyaHHe cpoka geficteqa | Jara cosganis |
24073 23072013 74.39.52 IE patoTe |;|
280713 23072013 14:33:25 |PIM HegefcTEMTENEH
22/0813 23.07. 2013 14:38:45 B padore
22/0813 23.07.201314:38:34 B patiore
18/0813 19.07. 2013 15:14:24 |PIMN HegeficTEMTEnEH
.ﬂnlﬁaBMTb Meyare 3atnoKHpoEaTE BhbIiiTH |

Puc. 9. OkHo «[MpocmoTp PIN3»

MpumeyaHue.

Oencteytowmii PIN3—koa 0603Ha4YeH CMHUM LBETOM, 3abMNOKMPOBaHHbIN NN NPOCPO-
YeHHbI — kpacHbIiM; PIN3—kog, AeNCTBYOLWMIA ANA TanoOHOB, CreHEPMPOBaHHbIX pa-
Hee «[aTtbl cozgaHua» PIN3—koga, 0603Ha4€HHOrO CUHMM LIBETOM, — YEPHbIM.

Ona reHepauun HoBoro PIN3—koga HaxmMuTe Ha KHoOMKy | [Jo6aBuTb| M B MOSIBUBLUEMCSI OKHe
BBEAMTE OaTy OKOHYaHUSA cpoka AenctBust HoBoro PIN3—koga. HaxmuTe Ha kHonky | OK |.

MpumeyaHwme.

Cpok pewncteusi PIN3—koga no ymomnuyaHuio 3adaéTtcsl B HacTpoWkax KoHdurypavumm
Modyns (cm. n. 3.1.1, cTp. 8).

Ons neyatn pewncteylouero PIN3—koga HaxmuTe Ha kHonky |MevyaTb| M B MOsIBUBLLEMCA OKHE
BbiGepuTe npuHTEp. MpyM HEOGXOAMMOCTU BLINMOMHUTE CTAHAAPTHLIE HACTPOWMKMA MeYaTh U HaXMuTe Ha
kHonky | MeyvaTsb | B okHe «[MevaTby.

BHUMAHUE!

Ons neyatn PIN3-koga pekomeHgyeM ucrnonb3oBaTb 06opyaoBaHue, obecnednBato-
Lee BbICOKy0 Ge3onacHocTb nedatu. Bo3aMoXxHO vcnonb3oBaHWe M 0ObIYHbIX OodUc-
HbIX MPUHTEPOB, OAHAaKO B AAaHHOM Crly4yae OTBETCTBEHHOCTb 3a 6e30nacHOCTb nevaTu
PIN3—koga HecyT COTPYOHMKN SMUTEHTA.

MpumeyaHwue.

HacTpovika 3agaHHbix B Cucmeme napameTpoB nedatu PIN3—koga BbiNOMHAETCS B
okHe «Cucrtema / KoHdmrypauus / HacTtpomnka» Ha 3aknagke «PIN» (nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL»).

Ons 6nokupoBkn PIN3—koga, a crnegoBaTenbHO M GIIOKMPOBKU BCEX TaflOHOB, 3aKPENAEHHbIX 3a
OaHHbIM __PIN3—kofOM, HaxmMuTe Ha kHorky |3a6nokupoBatb|. CocTosHe PIN3—koga B OkHe
«MpocmoTp PIN3» nameHntca Ha «PIN HegencteuteneH».

3.3 Pab6oTa ¢ Tabnuuen ogHOpPa3oOBbIX KOAOB

Pabota c Tabnuuen ogHoOpasoBblIX KOAOB (reHepaumsi M nedaTb) BbINOMHAETCA Ha 3aknagke
«ONLINE» BbIGpaHHOro knueHTa.

[ns reHepaLMn HOBOW TaBnuLibl OAHOPA30BLIX Naponei HaXMUTe Ha kHonky | FTeHepaumsa kogos | u
B NosiBMBLLEMCS OKkHe (CcM. Puc. 10) BBeaMTE KOMMYECTBO CO3[4aBaeMblX KOAOB, AATy OKOHYaHUs UX Oew-
CTBMSA U HKMUTE Ha KHOMKY .




i 0 AHOpa30BLIE KOAbI x|

K.onuyecTE0 Kogos m
Ilara okoHuaHua 17708713

OK | OTMeHa |

Puc. 10. OkHo «OgHOpa3oBble Koabl»

MpumeyaHue.

KonunuyecTBo 0fHOpa30BbIX KOOOB B Tabnuue 1 Cpok Ux AeNCTBUS MO YMOSYaHUto 3a-
AalTcHa B HAaCTpolnKax koHdurypauumn Modyns (cm. n. 3.1.1, cTp. 8).

Ona neyatn Tabnuubl  OOHOPA30BLIX MNAapofell HaXMuUTe Ha KHOMKY | Mevatb KOD,OB| n B
noABMBLUEMCHA OKHE Bbl66pVITe NPUHTEP. I'IpM HeobX0AMMOCTM BbINOSTHUTE HaCTPOVIKM nevyaTtu n HaXXKMmnTe Ha

kHonky | MlevaTh | B okHe «MeyaTby.

3.4 HaCTpOVIKa JIMMUTOB Ha 3MUCCUIO IJIEKTPOHHbLIX TarilOHOB

JIMMUTBI HA 3MUCCUIO BNEKTPOHHLIX TaroOHOB MO3BOMST YCTaHABNUBAaTL OrpaHWYEeHns Ha Konu4ye-
CTBO U CYMMapHyl0 CTOMMOCTb reHepupyemblx TanoHoB. HacTporika MMMUTOB BbINOMHAETCH Ha 3aknagke
«ONLINE» BblbpaHHoro knueHTa. Ha Puc. 11 npeactasneH Bua 06ract HaCTPOMKN NIMMUTOB.

¥ MubauTe! N0 cytibe TaNOHOE

CyrauHeIR 10000 1]
HeaensHed 0000 0
b ecAuHEG 30000 1]

¥ MuriTel N0 KOAMYECTEY TANOHOE
CyroHEIR a0 1]
HeaeneHe 380 1]
tecAuHER 1550 0

Puc. 11. JluMnTbl Ha aMuccuro ANNIEKTPOHHbIX TaJIOHOB

YnpaBneHvne KOHTPoneM NMMMUTOB OCYLLECTBMASETCA C MOMOLLBIO criegyowmnx dnaros:

e «JlMMUTBI NO CyMMeE TarnoHOB» — BKIOYEHUE / BLIKMIOYEHNE KOHTPOMS NMMUTOB MO CymMMe
TanoHos. [pn ycTaHOBNEHHOM brare SMUCCUS SNEKTPOHHBLIX TarloHOB BO3MOXHA TOMNbKO B Npe-
Aernax Hem3pacxo4oBaHHOIo NMMMTa NO0 CyMMapHOW CTOMMOCTY BCEX TarlOHOB KINIMEHTa 3a CyTKW,
Hegento unm mecau. Npu cHATOM brare aMWUCCUA 3MEKTPOHHBLIX TanoHOB npousBoauTcs 6e3s
KOHTpONsi aToro numuTta. Npu yctaHoBke chrara Nog HUM OTKPbIBAKOTCH MOMS BBOAA 3HAYEHWN
CYTOYHOrO, HeenbHOro N MeCSA4YHOro NMMMUTOB MO CyMMe 0GCNY>XMBaHWI;

e «JIMMUTBI NO KONNYECTBY TANOHOB» — BKIIOYEHMWE / BbIKMIOYEHe KOHTPONSA NMMUTOB MO KO-
nuyecTBy TanoHoB. [lpu ycTaHOBMEHHOM prnare 9MUCCUS 3NEKTPOHHbIX TanOHOB BO3MOXHA
TONbKO B Mpegenax Hem3pacxogoBaHHOIO NMMUTA NO KOMMYECTBY BCEX TaNOHOB KMMEHTa 3a CyT-
KW, Hegento nnu mecsu,. MNpy cHaTOM bnare aMmceus dNeKTPOHHbIX TarnoHOB Npou3soanTcs 6e3
KOHTponsa atoro numuTa. [pn yctaHoBke AaHHOro dnara nog HUM OTKPbIBAKOTCS MOMs BBOAA
3HaYeHW CYTOYHOrO, HeAENbHOr0 U MECAYHOro NIMMUTOB.

B cnucke numntoB B pefakTupyemMom none crneea oTobpaxaloTcs YCTaHOBIMEHHblE 3HAYEHUS Mak-
cMmanbHbIX NuMmnToB. CnpaBa B He pedakTMpyeMoM (cepom) nomne oTobpaxkaloTcs 3HaYeHUS TeKyLUUX fu-
MUTOB, Nony4yeHHble ¢ AC.

Ona n3ameHeHus 3Ha4YeHWh NMMUTOB NO CyMMe TanoHOB WM MO KONMWYECTBY TarlOHOB BbINOMHUTE
criegytoLne OencTBuUsA:

1. YcrtaHoBuTe dnar BKMHOYEHUS KOHTPOMS HYXHOro numwuta («J/IumMutbl MO CyMMe TarioHOB»
n/ vnm «Jlumntel NO KONMYecTBy TanoHoB»). Moa dnarom oTobpasaTca nons nNpocmoTpa u 3a-
AaHns COOTBETCTBYIOLLMX TMMUTOB.
2. BbibepuTte HyXHbIN NIMMUT (CYTOYHbIN, HEAEMbHBIN U MECSYHBIN).
3. 3apanTte 3HadeHue nuMUTa B pegakTMpyeMoM fofe cnpasa OT ero HassaHus. [ins aBToma-
TUYECKOro pacyéTta HefernbHOro U MeCcsa4HOro nNMMUTa Ha OCHOBE 3a4aHHOro CYTOYHOro Heobxo-
AMMO M3MeHUTb 3HadeHune B none «CyTOYHbIV», 3aTeM YCTaHOBWUTb Kypcop B Mnorie BBoAa He-
AernbHOro nnu mecsayHoro numuta. B nonax «HegenbHbI» 1 «MeCAYHbIN» NOABATCS 3HAYEHUS
NMMUTOB, paccYUTaHHbIe No crneayoLwemy anropuTmy:

O HeAenbHbIA NUMUT = CYTOYHbIA TIUMUT X 7;

O MECHYHbIN NMMUT = CYTOYHBIN NIMMWUT X KONNYECTBO AHEN B TEKYLLEM MecCsLE.



Hanpumep, ecnu 3agaTb CyTOYHbIA NUMUT paBHbIM «100», TO Nnocne aBTonepecyéTa HeaeNbHbIN
NMMUT cTaHeT paBHbiM «700», a MecsyHbIn (AN mecsaua, B koTopoM 31 geHb) — «3100».
4. [na coxpaHeHus 3agaHHbIX IMMUTOB HaXXMMWUTE Ha KHOMKY .
Onsi OTKNIOYEHUS KOHTPONSA NUMWUTOB MO CYMME TariOHOB MMM NIMMUTOB MO KOMMYECTBY TaslOHOB
CHMMUTE COOTBETCTBYHOLMI donar.

MpumeyaHue.

Ecnv npu BKMIOYEHHOM KOHTPOME fAMMMTOB NO CYMME WX KONWYEeCTBY TanoOHOB He
3agaH (paBeH «0») COOTBETCTBYIOLMI pa3mep CYTOYHOrO, HEAENbHOro UM MECSAYHO-
ro NMMnTa, TO AMUCCUS SNEKTPOHHbLIX TarnoHOB KNueHTa byaeT 3anpelueHa. Nposepka
KOPPEKTHOCTM 3adaHus NMMUTOB BbIMNOMNHAETCA Npu Kaxaom 3anycke OLl B pamkax
aHanusa BO3MOXHOCTM ObcnyxusaHus knueHTos B online-pexume. B cnyyae obHa-
pyXeHns owmnboK, NPensTCTBYIOWMUX KOPPEKTHOW paboTe, Ha 3KpaH BbIBOOUTCA WX
cnucok (bonee nogpobHo cMm. aokymeHT «Petrol Plus. Pll. Ol (dononHeHue no mody-
o ONLINE)»). Ecrin KOHTPOSb IMMUTOB MO CYMME Wi KONMMYECTBY TarOHOB OTKIHO-
YEH, TO 3HaYeHNs AaHHbIX NMMWUTOB HE NPOBEPSAIOTCA NPU reHepauum TanoHOB U Npu
3anycke OL.

3.5 YcrtaHoBKa / cHATUE 3anpeTa Ha IMUCCUIO TarOHOB

YcTaHOBKa U CHATME 3anpeTa Ha 3MUCCUI0 TarnoHOB BbINOSHAETCA B OkHe «JluMuTbl no ycnyram»
(OTKpbIBaETCA Nocne HaxaTns Ha KHOMKY Ha 3aknagke «ONLINE» BbIGpaHHOro KnneHra).

[nga ycTaHoBKM / CHATUS 3anpeTa BbINOMNHUTE cnefyoLlmne AencTBus:
1. B okHe «JlumuTbl no ycnyram» BbiOepuTe ycnyry, No KOTOpon HeobxoauMmo 3anpe-
TUTb / paspeLnTb SMUCCUIO TaNOHOB.
2. HaxmuTe Ha kHonky | 3anpeTuTs |/ | PaspewnTs |.
3. B nosiBMBWIEMCS OKHE B BblNagatollem crnucke Bblibepute «3anpeTuTb co3fdaHwe Tano-
HOB» / «Pa3pelunTb co3gaHne TarnoHOB» U HAXMUTE Ha KHOMKY .

3.6 Pa6oTa co CnMUCKOM CreHepupoOBaHHbIX TaflOHOB

PaboTta co cnuckom creHepupoBaHHbIX TanoHOB BbIGpPaHHOrO knueHta (MPocMoTp, BMOoKMpOoBKa,
BO3BpAaT CpeacTB NO 3abfOKMPOBaHHbIM TanoHam) BbIMOMHAETCA B OkHe «TanoHbi» (cMm. Puc. 12, gocTtynHo
nocne Haxatusa Ha kHonkKy | TanoHbl | Ha 3aknagke «ONLINE» BbIGpaHHOro KnneHTa).

ﬂ
Homeptanoha | Hepsarents | Yomra | MuruT | Ll eHa | Enwzm | ] CocToAHWE
344 e 122 ypoMkkH C.M. EetsuH 76 25.00 23.00 AHTPEL 08/03/13 |B patore Iﬂ
975 === 0303 ypoMKmHH L. EeHsuH 7B 25.00 23.00 AHTPEL 08/03/13 |B padore
276 === 1549 ypokmn M. EenziH 7B 25.00 23.00 NHTOEL 08/09/13 B pagiore
239 e B2 FypouriH C.M. EeHzuH 7B 25.00 23.00 AKTPEL 08/03/13 |B patore
882 === 1733 FypoyriH C.M. EeHsuH 7B 256.00 23.00 AHTPEL 08/03/13 |B patore
930 === 3061 MeTpoe &.10. EeHzH 95 30.00 28.00 MOk 07/09/13 |B patore
186 === 3807 MeTpoe &.1. EexsuH 35 30.00 28.00 NHTPEL 07/03/13 |B padore J
170 === 1443 MeTpos A.10. EersuH 35 30.00 28.00 NHTDEL 07/03/13 |B patore
451 === Bl MeTpos A1, EetzuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore
BEY === B339 MeTpoe A.1. EexsuH 35 30.00 28.00 AHTPEL 07/03/13 |B padore
A57 == 1402 Jaiues C.I. EexsmH 35 30.00 28.00 NHTPEL 06/03/13 |B padore
465 === BTF4 Jaiiues C.MN. EetzuH 95 30.00 28.00 AKTPEL 06/03/13 |B patore
273 == BRET Sadiues C.M. EersuH 35 30.00 28.00 AHTDEL 06/03/13 |B padore &7
Hara okoHyanwa PIN3 0640313
TenedoH XHEHH KRN
) 3alnoKHpOEETE [TrAEHMTE B EpHYTE BhliiTh

Puc. 12. OkHO «TanoHbI»

B BepxHelt YyacTu okHa OTOGpaXkaeTcs CMUCOK CreHepupOoBaHHbIX TanoHOB. 3anucK B CiMcke crpyn-
NMMpPOBaHbl M OTCOPTMPOBAaHbI MO COCTOSAAHUIO TanoHa (cm. Tabn. 1) n ero cpoky AenCTBUSA.

Ta6n. 1. CocTosiHUA TanoHoB

CocTtosiHue OnucaHune

«B paboTte», 0603Ha4YeHHOE YEPHBIM LLIBETOM TanoH paspeLléH kK 06CnyxMBaHmto

«B paboTte», o603HavyeHHOe KpacHbIM uBeToM | Cpok AelcTBMA TanoHa UCTEK. TanoH 3anpelwéH k obcny-
XNBAHUIO

«[lMorawweH» TanoH obcnyxeH

«3abnokupoBaH» TanoH 3anpelléH K OBCNyXMBaHUIO B pe3ynbTaTe ero




6roknpoBkn B OKHe «TanoHbl» (cMm.n. 3.6.1.1, cTp. 16)
unn B nM4yHoM kabuHete PWS (cm. gokymeHT « PWS. UFT.
Web-Service. OL»)

«3abnokuposaH no PIN kogy», obo3HayeHHoe
KpacHbIM LIBETOM

TanoH 3anpelléH K obcnyxunBaHMio B pes3ynbrate Tpoe-
KpaTHOro BBoga Ha TepMmuHane HesepHoro PIN3—koaa

«3abnokuposaH no PIN kogy», o6o3HavyeHHOEe
YEPHBbIM LBETOM M 3a4€PKHYTbIM HayepTaHu-
emM

CpencTtea no TanoHy, 3abnoknpoBaHHOMY B pesynbTaTte
HeBepHoro Beoga PIN3-koga, Bo3BpalleHbl Ha MNepBblit
«BarntTHbIA» CYET KNMeHTa

«PIN HepencTBuTENEH»

TanoH 3anpewéH k obcnykuBaHuiO B pesynbTaTe ero
6nokuposku no PIN3—koay

H (3enéHbiit kBappaT)

TanoH nNo hMKCMPOBaHHOW LieHe KNneHTa

Hanee, otobpaxaeTca Habop crneayoLmx NHHPOPMALMOHHbLIX NOMeNn:
o «[lata peanusauun» — gata obnyxuMBaHus No TanoHy (oTobpaxaeTcs TONbKO AN TanoHOB

B COCTOSIHWUM «[lorawen»);

e «[laTa usmeHeHusi» — gata GIIOKMPOBKM TarioHa (oToGpakaeTcsl TOnbko Ans 3abrokupo-

BaHHbIX TafOHOB);

e «[aTta okoHyaHus PIN3» — gata okoHyaHusi PIN3—kopa, 3akpennéHHOro 3a TanoHOM

(oTobpaxaeTcs onsi BCeX TanoHOB);

e «TenedoH», «Agpec» — HoMep TenedoHa UM agpec SNEKTPOHHON NOYTbl COOTBETCTBEH-
HO, MO KOTOPOMY KIMEHT GblN NPOMH(OPMMPOBaH O CO3[aHMK TanoHa (oTobpaxaeTcs, ecnu Gbin

yKasaH npv oopMIIeHUN 3asiBKN).

B HWXHEN YacTn pacnonoxeHbl CNeayroLLne KHOMKK:

. (I'IOMCK TanoHa) — NOWCK TarioHa MO ero HoMmepy (BbIMOMHAETCA aHanoOrM4yHO MOUCKY
KapTbl N0 HOMepY, NnogpobHee cM. AokymeHT «Petrol Plus. Pl1. OL»);
e |3abnokmpoBathk | — 6rokmpoBka TanoHos (noapo6Hee cm. n. 3.6.1.1);

e | OTMEHUTb | — BO3BpaT CPEACTB MO NPOCPOYEHHbIM TanoHam (nogpobHee cm. n. 3.6.2.1);
o BepHyTb |— BO3BpaT CcpeactB MO TarnoHam,

336]'IOKVIpOBaHHbIM Ha TepMuHane B

pesynbTate TpoekpaTHOro BBoAa HesepHoro PIN3—koga (nogpobHee cm. n. 3.6.2.2);

e | BbIlNTK | — 3aKpbiTHE OKHA.

3.6.1 bBnokupoBKa TarioHOB

BrnokupoBka TanoHoB MoxeT ObiTb BbinonHeHa B OL| nnu nuyHom kabuHete PWS (cMm. JOKyMeHT

«PWS. UT. Web-Service. OL|»).
B OL, moxxHO 3a6rokmpoBaTs:

. OOWH TaloH unn BCE TallOHbl, CreHepupoBaHHble B paMKax OAHOWN 3asBKM (nop,poGHee

cm. n. 3.6.1.1);

e BCe TamnoHbl C ogHMM Kn Tem xe PIN3—kogom (6nokvpoBka no PIN3-kogy, mogpobHee

cm. n. 3.6.1.2).
BHUMAHME!

Pas3bnoknpoBka TanoHOB HeBO3MOXHa. [Ina obcnyxmBaHua TpebyeTcs BbINYCK HOBbIX

TaroHOoB.

Mocne 6ﬂ0KMpOBKVI TanoHOB CleayeT BepHYTb HEM3pacxXxoaoBaHHbIe CpencTtBa KINeHTy (nop,poGHee

0 BO3BpaTe cpeacTts cm. n. 3.6.2).

3.6.1.1 bBrokupoeka masioHo8 8 OKHe «TaJ/IOHbI»

BriokupoBka 04HOro TanoHa unM Bcex TarloHOB, CreHePUPOBaHHbLIX B paMKax OHOW 3asiBKW, BbINOSI-
HAeTCca B OkHe «TamnoHbl» (CcM. Puc. 12, gocTynHO nocrie HaxaTtus Ha KHomky | TanoHbl| Ha 3aknajke
«ONLINE» BblbpaHHOro knueHTa). [ns 6rnokMpoBK/ TanoHOB BbIMNOMHUTE CReayowmne AeNCTBUS:

1. B okHe «TanoHbl» BblibepuTe OAMH TarioH, KOTOPbIA WK TPyMMny KOTOPOro Heobxogumo
3abnokMpoBaTh, M HaxmuTe Ha kHorky|3a6nokuposaTh| Ha okpaHe MOABUTCA OKHO
«3anpet/Pa3pelwieHune ycnyr» (cm. Puc. 12).




‘E 3anpeT,/Pa3pewleHHe YCNyYr |

| 3anpeTuTE rpynny TanoHoe LI

MpHYHHaE HesepHsit HoruHan

OK | TmeHa |

Puc. 13. BnoknpoBka TanoHOB

2. Ecnu Heobxoammo 3abnokupoBaTb OAMH TarnoH, TO B NMEPBOM BbiNadatoLLeM Cnucke Bblbe-
puTe «3anpeTuTb TanoH»; ecnm HeobxoaMmo 3abnokMpoBaTh BCE TanoHbl, CrEHEPUPOBAHHbLIN B
pamMkax o4HOW 3asiBKM — «3anpeTuTb rpynny TarioHOBY.

3. B none «[MpuunHa» ykaxuTe NpuUYMHY GIOKUPOBKU U HAXKMUTE Ha KHOMKY . TanoH(-bl)
N3MEHUT(-AT) CBOM cTaTyC Ha «3abnokMpoBaH».

3.6.1.2 bBbnokupoeka manoHoe e okHe «[lpocmomp PIN3» (no PIN3—kody)

Brnokuposka no PIN3—kogy (Hanpumep, B criyyae yTepu WUnv KPaxy TarioHa) BbIMOMHAETCA B OKHE
«MpocmoTtp PIN3» (cm. Puc. 9, goCTynHO nocne Haxatus Ha KHOI'IKy Ha 3aknagke «ONLINE»
BblOpaHHOro knuneHta). NogpobHee o 6noknpoBke TanoHoB no PIN3—koay cm. n. 3.2, cTp. 13. MNocne 6noku-
poBku nNo PIN3—koay TanoHbl U3MeHAT cBoK cTaTyc Ha «PIN HegencTBUTENEH».

3.6.2 BosBpart cpeacts

BosBpat cpeAcTB Ha NepBbIfi «BanMOTHBIA» CYET KIMEHTa BbIMOMHAETCS Npn GNoknupoBke, BO3BpaTe
NN o06Cny>XMBaHUN Ha HEMOSHbIA HOMUHAI TaroHOB, CreHepPUPOBaHHbIX MO OUKCUPOBAHHOW LieHe KIWeHTa.
BosspaTt npoussoauTcsa no Tapudam, no KOTOpbiM 3TV TanoHbl Oblnu cdopmmnpoBaHbl. Bo3spaTt cpeacts
MOXeT ObITb BbINOMHEH aBTOMaTUYeckn (ecnm B HacTpomrkax Ol yctaHoBneH dnar «ABToMaTU4eckuii BO3-
BpaT HeMNoralleHHbIX TanoHoBy, cM. N. 3.1.1, cTp. 8) nnu Bpy4Hyto (cm. n. n. 3.6.2.1 n 3.6.2.2).

3.6.2.1 Bosepam cpedcme 1o masioHaM ¢ UCMEKWUM CPOKOM delicmeusi

[nsi py4HOro Bo3BpaTta CpeacTB Mo TanoHaM C MCTEKLWIMM CPOKOM AencTBUs (B COCTOSAHMM «B pabo-
Te», 0603HAaYEHHbBIM KpacHbIM LIBETOM) BbINOMNHUTE cnegylowmne 0eNCTBUS:
1. B okHe «TanoHbI» (cMm. Puc. 12, 4OCTYNHO NOCME HaXaTusl Ha KHOMKY Ha 3aknafg-
ke «ONLINE» BbIOpaHHOro knueHTa) BblbGepuTe TaroH C UCTEKLWMM CPOKOM OEWCTBUS, MO KOTO-
pomMy He0BGX0aMMO BEPHYTb CpeacTBa.
2. HaxmuTe Ha kHOMKy [ OTMeHMTS |.
3. B nosiBsBLIEMCS OKHE B BbiNagaloLLEM CNUCKE BblibepuTe:
o «OTMeHUTb TanoH», ecnn He06X0ANMO OTMEHNUTb TOSNBKO BbIOPaHHbIN TarnoH;
o «OTMeHUTb rpynny TanoHOB», ecnn HeobXxoaMMO OTMEHWUTb BCE TaroHbl C UCTEKLINM
CPOKOM L,EeNCTBUS, CTEHEPMPOBAHHbIE B paMKax OOHOW 3asBKMU;
o «OTMEHUTb BCce TarnoHbl KIMeHTa», ecrim HeobXoaAMMO OTMEHUTb BCE TanoOHbl KNMeHTa
C UCTEKLLUMM CPOKOM OENCTBUA.
4. HaxmuTte Ha KHOMKy .

3.6.2.2 Bosepam cpedcme no masoHaM 8 cocmosiHuu «3abnokupoeaH no PIN»

[na py4Horo Bo3BpaTa CpeAcTB No TanoHam, 3abnoknMpoBaHHbLIM Ha TEpMUHANE B pedynbTarte Tpoe-
KpaTHoro BBoga HeBepHoro PIN3—-koga (B coctosiHum «3abnokupoaH no PIN», 0603HayYeHHbIM KpacHbIM
LiIBETOM) BbINOMHUTE Ccriegylolme AeNcTBuS:

1. B okHe «TanoHbI» (cM. Puc. 12, oOCTYNHO nocrne HaXaTtusi Ha KHOMKY Ha 3aknag-
ke «ONLINE» BbIOpaHHOro knmMeHTa) BolbepuTte TanoH B coctosHun «3abnokunposaH no PIN», no

KOTOpOMY HeO6X0ﬂ,MMO BEPHYTb CpeacTBa.
2.  Haxmute Ha KHOMKY .
3.7 Pab6oTa ¢ TpaH3aKumamu

TpaH3akuusa obcnyxkmBaHusa No anekTpoHHOMY TanoHy nepegaétca B OL| n3 AC. lNocne eé coxpa-
HeHus B OLL:
e  [ONd TanoHa yCTaHaBnMBaeTCs COOTBETCTBYIOLMI cTaTyc («lloraweHy»);
e MOATBEPXAEHWE O TOM, YTO TpaH3akuuMsa Obina nonyyeHa, nepenaértcsa obpaTtHo B AC;
e  Mpu HeobxoaMMOCTK TpaH3akuus nepegaértcs B ML / POL.
PaboTta ¢ TpaH3akuuMsaMu MO MOrawleHHbIM TarioHaMm (MPOCMOTP NPWMHATBIX TPaH3aKUMKW, a Takke
NMPOCMOTP M MPUEM OTKa3HbIX TPaH3akuun) aHanormyHa paboTe C TpaH3akuMsaMu MO KapTam 1 nogpobHo
onucaHa B gokymeHTe «Petrol Plus. PI1. OL{». GUID noraweHHOro tasnioHa otobpaxaeTcsi TONbKO B OKHE



PyKOBO,EI,CTBO nonb3oBaTtensa (,EI,OFIOI'IHeHVIe no pa60Te C 3ITEKTPOHHbIMM TaﬂOHaMI/I)

fAeTanbHOro MpocMoTpa TpaH3akumMu (OTKPbIBAeTCs Mociie HakaTusi Ha KHOMKY | PackpbiTb| B OkHe, B
KOTOPOM OTOGpaXkaeTcsi CMMCOK TPaH3aKLuiA, HanpuMep, B OkHe « OTKa3Hble TPaH3aKLnmn»).

Pa3paboTtuunk octaBnseT 3a coboin npaBo BHOCUTbL U3MeHeHus1 B Modyrib 6e3
npeaBapuUTENbHOIO YBEAOMMEHUS NOSb3oBaTENS

Cuctema «Petrol Plus» OnepaunoHHbIV LEEHTP Bepcus: 5.16.0.0 - 7.00.7.3 18/18

Bce vckntounTeneHble aBTopckme npasa npuHagnexat OO0 «HKT CodTeap».
Mepenava AaHHOro AOKyMEHTa UMW MPaB Ha HEro TPeTbUM NULaM, ero pacnpocTpaHeHue, paBHO U UCMONb3oBaHWe
UHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatenss OO0 «HKT CodTBap» 3anpeLleHbl



