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1 BBEOEHMUE

Moaynb «MynbTuBanioTHOCTb» (danee no TekcTy — Modyrib) BXOOUT B COCTaB CUCTEMbI NOSNbHOCTY
n 6e3HannyHbIx pacdéTtoB «Petrol Plus» (ganee no tekcty — Cucmema) 1 NO3BOMSET KIIMEHTAM OZHOMO 3MMU-
TEeHTa paccyuTbIBaTbCS 3a TOBapbl 1 YCyrn B pasHbIX BarntoTax.

BHUMAHME!

11

1.2

Mpexpe 4yem npounTaTh HacTosLLEee AOMNOMHEHNE, HEOBXOANMO BHUMATENBHO O3HAKO-
MUTbCA C AOKyMeHTOM «Petrol Plus. Pl1. OL».

Mcnonb3yembie TepMUHbI, onpeaeneHUs U CokpalleHuUs

0a3a gaHHbIXx Cucmembi

rnobarnbHbIN CIMCOK yenyr

cxema o6cnyxnBaHuns «JIMmMnTHas cxema no nepecyéTy no LueHam TepMmuHana»
cxema o6cnyxnBaHust «JIummnTHas cxemar

cxema o6cnyxnBaHuns «JIMMnTHas cxema KOMBUHMPOBaHHAA»

cxema obcnyxmBaHus «JIMMUTHasi cxema no NepecyeéTy»

OTNIOXXEHHOE U3MEHEeHWe (OTINOXEHHOE NOMOSTHEHNE UMK OTIOXEHHOE CrcaHue)
OTNIOXXEHHOE U3MEHEHNEe NMMUTa

onepauMoOHHbIN LEHTP

TOYKa 0BCMNyXMBaHUS

cxema obCnyXMBaHUst «ANMEKTPOHHbIN KOLLENEKY

Cxema paboTbl

O6cnyxMBaHWe KNMEHTOB Ha TepMmHanax OgHOro aKBarepa, HaxOAsALWMXCS B pa3HbIX BaMOTHbIX 30-
Hax (B rocygapcTBax C pa3HbIMX HaLMOHaMNbHbIMKU BanoTamMu), NPOM3BOAMTCH B HaLMOHaNbLHOWM BartoTe Kax-
A0N U3 30H.
Bantota obcnyxmBaHna — 370 BanioTa, B KOTOPOW NPomn3BOAUTCA obCcrnyxmBaHWe Ha TepMuHare, 3a-
KpennéHHom 3a onpegenéHHon TO (cBoen unm CTOPOHHEro amuTeHTa). B mynbTtuBanotHom OL| ans kaxagon
TO ycraHaBnuBaeTcs cBos Baniota obcnyxuBaHus. [ns CTOPOHHUX SMUTEHTOB TakkKe yCTaHaBMnMBaeTCs
CBO4 BantoTa obcnyxvBaHus.

Mpu nHkaccauum TpaHsakuum noctynatT B OL| n coxpaHsiloTca B BanioTe obcnyxusaHus. MNonyyen-
Hble ¢ TepmuHanoB TpaH3akuum B OL| nepecynTbiBalOTCA B O4HY €4UHYIO BanioTy — HaLMOHarnbHY0 BanoTy

O6cny>|<|/|BaH|/|e Nno KapTaM KIMMEeHTOB NPOUCXOAUT NOo crieaywmnm npaBunam:

O6Cﬂy>Kl/IBaHl/Ie Nno KoLleJibKaM yCIyr BO3MOXHO Ha nobon TO, He3aBUCUMO OT eé npunHaa-

NEXHOCTU K BanoTHOW 30HEe, B Cryyae, ecrnv Kollenbku paGoTaloT no credylowmuM cxeMamm o6-
CIyXMBaHUS:

o NNyT;
JNCK;
JNCIT;
3K;
J1C.

o O O O

MpumeyaHwue.

Ha TO CTOpOHHMX 3MUTEHTOB ObGCnyXuBaHWE paspelleHO NP Hanuyuun NPUBHA3KK
yenyrm k FCY, egmMHoMy Ans BCEX SMUTEHTOB.

€CIn BaroTHbIN KOLWENEK Ha KapTe knneHTa paboTaeT no cxeme obcnyxmeaxHmsa 3K vnu J1C,

n Banota TO coBnagaeT ¢ BanOTON JAHHOIO KOLIENbKa, TO MOXHO 06CNyXUTbCSA MO NMobon ycny-
re, paccuyMTaBLUMCb 32 HEE U3 3TOro BanKTHOrO Kollenbka (Npy YCrNOBWUM, YTO Ha TepMmuHarne
BKIOYeHa onuus nepecyéta (cM. AoKyMeHT «Petrol Plus. Pl1. TO»))..



2 HACTPOMKA Moayns

2.1 HaumonanbHas BantoTta OL]

B OL MOXHO yCTaHOBUTb TONMbKO OOHY HaUMOHambHyl BantoTy. B cnpaBoyHMKe ycnyr 310 nepsas
ycnyra, Ha3BaHWe KOTOPOW BBOAMTCS B NpoLecce YyCTaHOBKW nporpaMmbl. Bce TpaH3akuumn cBoux kapT OyayT
aBTOMAaTUYECKM NEPECUYNTLIBATBCA B 3Ty BamnOTy MO yCTaHOBMEHHOMY Kypcy. Y knueHToB Ol o6s3aTensHO
AoImKeH ObITb CY4ET B HauuoHanbHon BantoTe OL. B HaunoHanbHon Bantote B Cucmewme:

e  3apatoTca Tapudbl KITMEHTOB;

e paccyMTbIBaOTCA MHPOPMALMOHHbIE U CUTHaNbHbIE MOPOry;
e  CO3[al0TCH OTYETHI,

e  BbIMNOMHATCA OpYyrMe pacyE€THbIE onepaunn.

TpaH3sakuuu obecnyxmBaHus xpaHatcsa B B[ kak B Bantote TO, Tak n B HaumoHanbHou Bantote OLL.

HauwnoHanbHas BanioTa otobpaxaeTcs Kak BantioTa pacdéta B cnmcke KypcoB (OKHO «Kypcbi») v npu
nobaeneHun kypca (okHo «Jlo6aBneHue Kypca»). Cnmcok KypcoB OTKpbIBaeTCs Npu BbIOOpEe MyHKTa rnaBHO-
ro meHo «Cuctema / Kondumrypaumsa / Cnncok Kpocc-KypcoB».

2.2 Topspok HacTpoukn Moayns

Insa HacTpoikn Modyrnsi HeobxoauMOo BbINONHUTL Crieayowme OeNCTBUS:
1. [ns nepBoW ycrnyrm — HalMOHanbHON BankTbl — YCTAHOBUTb MPUBA3KY K KOAY BamnoThl Bbl-
B6opom 13 cnpaBoYHMKa «MUPOBLIX» BamntoT no 1ISO (nepsas ycnyra gobaenseTca aBToMaTU4ECKN,
Ho ©e3 ycTaHOBMEHNsi COOTBETCTBUS K BantoTe U3 cnpaBovHuka BamntoT no 1ISO) (cm. n. 2.2.1).
2. YcTaHOBMTb COOTBETCTBUE BastOTHbLIX YCMYr CO CMNPaBOYHMKOM «MMPOBbLIX» BanoT no 1SO
(cm. n. 2.2.1).
3. YcTaHoBWTb BantoThl ANS CTOPOHHMUX AMUTEHTOB (CM. Nn. 2.2.2).
4. YctaHouTb BantoTy TO (cm. n. 2.2.3, cTp. 9).
5. 3akpenutb TepmuHansl 3a TO (cm. n. 2.2.4, cTp. 10).
6. CospaTtb Kpocc-kypcbl (CM. n. 2.2.5, cTp. 13).
7. YcraHoBMTb Tapudbl TepMmmHanoB W BanTy Tapuda, cosBnagawwyw c sanoton TO
(cm. n. 2.2.6, cTp. 15).

2.2.1 CnpaBOYHMK ycnyr

Ycnyrn ¢ npu3HakoM BanioTbl 40OaBMAAOTCA B CMPABOYHMK YCAYr MOfib30BaTenemM camoCTOATENbHO
(nogpobGHee cm. B fokymeHTe «Petrol Plus. Pl1. OL»). Modyrnb no3sonseT npy HAaCTPOWKE YCNyr YCTaHOBUTb
Np13HaK BankoTbl 4N Nobon ycnyri, B TOM Yncrne Ans ycnyr, He cregyowmx no nopsaky.



HacTpownka ycnyr npom3soguTca B OkHe «HacTpoWka ycnyr», OTKpblBaEMOM Mpu BbIOOpe MyHKTa
rnasHoro meHo «Cuctema / Kondmrypauums / Yenyru» (cm. Puc. 1).

acTpoiika yonyr x|
HaseaHue | Enowsm | | | AwruBrocTs
1 Pytam FUEH \PUE | P | AKTHEHA ;I
2 Nonnapkl E3 USD | § | AKTHEHA
3Ycayral NMUTFEI LN N0 | AKTHEHA
4Yeayra MAUTFBI LN N0 | AKTHEHA
SYcayrad NMUTFEI LN N0 | AKTHEHA
EYcayrad MAUTFBI n_ | 10 | AKTHEHA
T Toeapd n A | on | AKTHMEHA
8Toeaph n A | n | AKTHMEHA
9ToeapE n. A | a | AKTHMEHA
10Ycayrad n A | on | AKTHMEHA
12Ycnyrad n. A | a | AKTHMEHA
13Ycayrald n A | on | AKTHMEHA
14 Henyrall n. A | a | AKTHMEHA
15Ycyral n A | on | AKTHMEHA
16 Toeapl . lur. | w | ARTHBHA _I
17 Togape . wr. | w | AKTHEHA
18 3noTeii AnoTeIi An | 3 | AKTHBHA
20 Mesi Neii nln HET |
22 8u-92 MAUTFBI AT | N | AKTHEHA
23Macno n n n | AKTHEHS
Ne
[ 2anpalwmHeaTs KONMYECTED HECKOLKD Pas
LoGaemrs WatreHurs | =y | BbIATH

Puc. 1. OkHo «HacTpowka ycnyr»

MpumeyaHue.

B cnucke ycnyr BantoTHaaA ycnyra BblaenaeTca ApKo-CMHUM LIBETOM, HEeakKTUBHasA yCcy-
ra — KpacCHbIM LIBETOM.

YT106bl U3MeHUTb aTpubyThl ycryri, Bolbepute B cnucke ycnyr Tpebyemylo U HaXMuTe Ha KHOMKY
. OTkpoeTcs OkHO «M3MeHUTb aTpUByThbI yCnyrm», B KOTOPOM ANS YCIyrn Takke MOXHO 3a4aTb
npu3Hak BanoTbl. [na npucBoeHus fobaBneHHON ycrnyre npusHaka BanioTbl ycTaHoBute dnar «BantoTay,
nocrne 4ero BbibepnTe 13 NOABMBLLErOCS BbiNadaloLero Cnmcka COOTBETCTBYIOLLYIO YCNYry U3 cnpaBoYHUKa
«MupoBbIx» BantoT no I1ISO (cm. Puc. 2).

E WzMenTE aTpuby Thl YCAYTM x|

HazsaHue yonyru |J‘|e|:|
EguHHLE HEtEpEHUA |J'Ie|3|

BYkEa S0MHMUE] HSMEPEHMA |J'I

CokpaleHHOE HAZEAHWE BLHHULE! MSMEDEHA IJ'Ieﬁ
[v Banwara I 36 [AUD ABCT pan4EcK Wi gonnap ;I

[ 3anpawmeal 36.[AUDEECTRamMECEMA Aonnap
A7 [FKGSKapreiscki cor

FO5.[5IT)Tonap |-
756 [CHF W eefiuapokui dpaHk
FEZ[TJRIT an stk cluid pydine
P95 [TTh |k aHar
926.[GEP)F yHT cTepauHros K.
BEQ[UZ5 )Y z6ek ki cym
B90.[YUN D rocnagckmil guHap
974 [BYR)EenopyccrMi pydie
975, [BGN]E onrapck i nee

980, [UAH]HkpayHCkan rpyeHa

Puc. 2. OkHO «M3MeHuTb aTpubyThbl yecnyrm»

M3MeHUTb Takme aTpubyTbl yCryri, Kak NpusHak BanioTbl U COOTBETCTBME BanOTHOWM ycryrn crpa-
BOYHUKY «MMPOBLIX» BastoT no ISO, BO3MOXHO Npu cOGN0AEHNN HMKECTIEAYIOLLMX YCIOBUIA.



Ycnyra MoxeT ObiTb NepeBefeHa B paspsig BasntoT, ECIN:
e [0 ycryre He OTKPbITO HM OOHOTO KOLEerbKa (Kak Ha KITMEHTCKMX, Tak U Ha onepaTopcKmx Kap-
Tax);
e [0 ycnyre HeT HM ogHoro cdopmupoBaHHoro O/ OUIT;
e [0 ycrnyre HeT HWM OOHOMN TpaH3aKuuu.
Bantota moxeT ObITb NepeBegeHa B paspsg ycnyr, ecrnu:
e [0 BaniTe He OTKPbITO HW OAHOrO KoLlenbka (Kak Ha KIMEHTCKUX, Tak U Ha onepaToOpCKUX
KapTax);
e  He cdopmmpoBaHo H1 ogHoro O / OUJT;
e  BaroTa He ncnonb3yeTcd B Tapudax;
e 10 BasnTe HET HWU OOHOWM TpaH3aKuuu.
M3MeHnTb KO4 BanioTHOWM YCIyrn B COOTBETCTBMM CO CMPaABOYHMKOM «MUPOBLIX» BamntoT no ISO mox-
HO, ecnu:
e  BanTa C M3MEHSIEMbIM KOOOM HE UCMONb3yeTCs B KPOCC-Kypcax;
e BaniTa He aBndaetca BantoTon TO (TepmuHana);
e  BaroTa He ncnonb3oBanach B Tapudax;
e  BaniTa He ABNAETCH BanioTON TpaH3aKLMN.
B npotuBHom cniydae OL BblgacT coobLieHne 0 HEBO3MOXHOCTU N3MEHEHMS aTpubyTa ycnyru ¢ yka-
3aHMeM MNpPUYKHbI, Hanpumep, «Hesnb3s U3MeHUMb MpPU3HaK 8asilombl, M.K. 110 8aJ110Me OMKPbLIM KOWEEK».

2.2.2 YctaHOBKa BanoTbl A1 CTOPOHHEro aMUTeHTa

B mynbtuBaniotHom OL paspelsaetcs obcnyxuBaHue cBoux KapT Ha TO CTOPOHHWX SMUTEHTOB.
HaunoHanbHaa BanioTa CTOPOHHEro SMUTEHTA MOXET He coBnagaTb C HauwmoHanbHow BanoTon OLU. B wmc-
nonb3yemMbix Bepcusix MO Bce TpaH3akuum, coBepLluéHHble Ha TO CTOPOHHEro aMUTEHTA, NepeaatoTCcs B CBOM
Ol B opgHom BanTe, kOTOpas [OMmkHa ObiTb YCTaHOBMNEHa B KayecTBe BanioTbl amuteHTa. [ns
KPOCC-KypPCMPOBaHNS TpaH3aKkuui, MoslydeHHblX ¢ TO CTOPOHHUX 3MWUTEHTOB, HEOOXOAMMO BECTU CMUCOK
KypcoB (cM. n. 2.2.5, cTp. 13) anst Bcex CTOPOHHMX 3KBAMEPOB, BantoTa KOTOPbLIX OTAMYaeTCs OT HaLMOoHamb-
How BantoTbl OLI.

Y7106kl YyCTAHOBWTL BartoTy A1 CTOPOHHErO SMUTEHTA, BbINOMHUTE CreayloLme AeACTBUS:

1. BbibepuTe NyHKT rmaBHOro MeH «dMUTEHTbI / B pabote» («dmuteHTbl / Bee»). OTkpoeT-
Csl OKHO «AMUTEHTHI - B paboTe» (cm. Puc. 3).

JREETET
Hardep [ HazeaHue
0412 [ JraumeHT M 472 :l -

0514 | JraureHT M 0514

0515 Srwmenr Ne 0515 £4.3./RUB Poceuiickmil outae il b}
1345 |Diesel24 Fupraa | AEWacTap-| paHc Oal > |
3000 JraueHT Me 2000 o =
4000 [Iraurer M 4000 TRaHa |7 DCCHA
5000 |3rumer Ne G000 Fopoa HMockea
5005 |JraurerT W 5005 Aapec | Nrumposckos wocce 26
B050  |3rauredT M 2050 P aRTHYECKMA aapec [[MUTpoBCKOe WwWocce 26
| 5051 |[SraurenT M2 6051 TenedgoH | [495]665-64-56

P akc | [495)665-64-56
E-mail |avio@avio.u
KonrakToe nuuo [Markun .0,
FacuyeTHem cuet (4684354634
Hazeatue Ganka MME "Badk Mockeer
F.oppecnoHgeHTcrME cueT (30107137 0500000023659 EHK|D44ZEEEES
J OFMNO0 B546348364
KNN (124600423
OKB3 1 (15643
Horosop Me (KN 2009 aara [26/01/09 |
Mpuraedarme (0Gcay#HEaHHME N0 A0M0EOPY

-

AKTHEMPOEaH; 18/01/06 S
|| zanper MHP T Fa MpHKeHNTL | WcTopua |

BLIiTH BETHEHOETE | s l

Cuera l Tapudel 1 Mpueaska 1 Prnrank lTBpMHHa.ﬂbI

Puc. 3. OkHO «OMuTeHThI - B paboTer. 3aknagka «[aHHbIe»



2. B oTkpbiBEMCs OkHe Ha 3aknagke «[aHHble» BbibepuTe u3 Bbinagarollero cnucka «Banto-
Ta» BanioTy SMUTEHTa U3 CNpaBOYHMKA «MUPOBLIX» BaroT, NMOCre Yero Ansg CoxpaHeHus uame-
HEHUIN HAXXMUTE Ha KHOMKY .
Ecnu BantoTa aMunTeHTa He ycTaHOBMEHa, TO MO YMOMYaHUIo ero BankoTa CoBnagaeT C HauuoHarb-
How BantoTon OLL.

MpumeyaHus:

1. Tlpn nameHeHun BantoTbl CTOpOHHEro amuTteHTa OLl Bbigaét nonb3oBartento cne-
aytoulee coobuieHune: «BHumaHue! Bece He npuHsmbeie mpaH3akuyuu Ha TO akealiepa
6ydym pacc4yumaHbl 8 Ho8oU easirome. Bbi delicmeumernibHO xomume U3MeHUMb 8a-
nIIomy aMumeHma?».

2. ®aKT cMeHbl BantoTbl SMUTEHTA (PUKCUPYETCS B >KypHane cobbITUiA.

2.2.3 YctaHoBKa BanoTbl TO

YUT106bl YCTaHOBUTL / U3MeHUTL BantoTy TO, BbINOMHUTE CneayoLlme AencTBnsS:
1. Bbibepute nyHKT rmaBHOro MeHio «O6cnyxusaHue / Toukn ob6enyxuBaHusa». OTkpoeTcs
OKHO «TOYKM OOCHyXKMBaHUA», B KOTOPOM HeobXoOAMMO nepentn Ha 3aknagky «[daHHbie»

(cm. Puc. 4).
R
Mz [ HasBaHue Home
p 18
12 ';3025 ] Hazgatue [Boctor
I Agpec [yn. ManeHkoeckan, 3.25
4 4 Bantora [ £10.[RUR IPoccuickui puiae = @
5 [TOMN:H
5} BAC-E
F 4
2 T0O Mg
9 a9
10 TO10 J
12 T0 roed Hprael
14 TOA
15 A3C136
18 Bocrok
Cosgana 1540311 MpuMeHnTe
BuliATH Notasure Yy animi Hattie l C——

Puc. 4. OkHO «To4ku ob6cnyxuBaHus». 3aknagka «aHHbie»

2. B cnucke TO Bbibepute Tpebyemyio 1 13 BbinagaroLlero cnvucka «BantoTa» B npaBon Yactu
OKHa BblbepuTe HEOOXOOUMYIO «MUPOBYIO» BartoTy, MPUBA3AHHYIO K CMIUCKY YCIyT.
Ecnu Bantota TO He ycTaHoBMeHa, TO No ymonyaHuio Bantota TO coBnagaeT ¢ HauWOHanbHON
Bantoton OL.
3. [OnAa coxpaHeHus NSMEHEHUIN HaXXMUTE Ha KHOMKY .

Mpu nameHeHun BanmtoTbl TO HeOOXOAMMO BbINONHUTL Criegyloline obasatenbHble onepaumu:
1. TpownsBeanTe MHKaccaumio BCex 3akpennéHHblx 3a gaHHon TO TepMuHanos.
2. O6paboTaliTe BCe TpaH3aKUuW.
3. WsmenwuTe Banoty TO.
4. CospanTte HOBble Tapudbl ¢ HoBOM BantoTon TO, Mocne 4yero 3akpenute 3TU Tapudbl 3a
BCeMu TepMuHanamu gaHHomn TO.
5. TlpousBeanTe NOBTOPHYO MHKaccauuio Bcex TepmmnHanos gaHHon TO, yTobbl HoBas BanioTa
TO 3anucanack B namaTb TEPMUHAIIOB.

BHUMAHUE!

B nepvog mexagy oBymsi MHkaccaumsamm (onepauum 1 — 5) nobble onepaummn Ha TepMu-
Hanax, 3akpennéHHbix 3a gaHHon TO, AoMKHbI ObiTb 3aNpeLLeHb.

Ha 3aknagke «[aHHble» okHa «TOYKK OGCﬂy)KVIBaHMﬂ» MO>XHO NPOCMOTPETb NCTOPUKD N3IMEHEHUA

BantoTbl TO c ykasaHMeM JaTbl U BpEMEHU €€ U3MeHeHUsi. [N 3TOro HakMMTe Ha 3HA4oK , pacnono-



PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHMG no MyJ'IbTVIBaJ'I}OTHOCTI/I)

XEHHbIN cnpaBa OT BbiNagawLlero cnvmcka «BamoTta». OTKpoeTcs OkHO «McTopus M3MEHeHUst BanioThl

TO» (cm. Puc. 5).

ﬂ
Bamaora TO [ J&Ta ycTaHOEKM [ T &Ta WaMEHEHWA

203, [CZF] Hewck.aa kpoHa 15/02/2011 07:18:25 15/02/2011 07:18:30 |;|

210, [RUR] Poccuickmi pydne 18022011 15:15:18 15/02/2011 OF.18:25

978, [EUR] Eepo 15/03/2011 17:15.07 18/02/2011 15:15:18

203, [CZK] Yewer.aa kpoHa 15032017 171507 _I

BuliiT

Puc. 5. OkHo «UAcTOopusa nameHeHus BanoTbl TO»

Ha 3aknagke «TepmuHanbi» okHa «TOUYKM OOCNYyXMBaHUSA» MOXHO MPOCMOTPETL CMMUCOK 3akpen-
nénHbix 3a TO TepMnHanNoB C ykazaHMeM AaTbl NocneaHen nHkaccaumm kaxgoro (cm. Puc. 6).

_jTu-mn obcnysoBanun =100
| Hazeanue = HazsaHue | Oara  |Hara nocneanei vHkaccaumm
1 JA3C25 N 78 Boctorg 28703710 07706410 [«
% % 29 |Boctok-3 1040211 He uHkaccHpoganca
4|8
5 TO M5
=3 A3C-E
7 7
8 TO Mg
3 709 = |
10 TO10
12 TO moed dupkel
14 TOA
15 A3C136
18 B ocTok
Cosgana 1503411 HofBaemte CeotoaHEr | OceotogHTe
Bhiifn Wiz e 2> | Haasnrs | NaHHkE l TeprduHank!

Puc. 6. OkHo «To4ku obcnyxuBaHus». 3aknagka «TepMuHanbi»

NameHeHune BantoTbl TO dmKcMpyeTcs B XXypHane cobbITUiA.

2.2.4 TepmuHanbl

B mynbTmBaniotHom OL| TepmuHanbl o6a3aTenbHO AOMKHbI ObiTb 3akpenneHsl B B 3a TO, Ha koTo-
PO OHM yCTaHoBMEHbI. 3akpenneHue TepmuHanos 3a TO nogpobHo onncaHo B gokymeHTe «Petrol Plus. Prl.
OL». TepmuHan, He 3akpennéHHbin 3a TO, HEBO3MOXHO MHKAcCUpPOBaTb, T.K. ANS TaKOro TepMuHana He
onpepgeneHsl Bantiota v Tapudbl B 3TOM BanioTe.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.11.0.0 - 7.00.7.3 10/20

Bce nckntounTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CogTteap».
Mepenava gaHHOrO JOKYMEHTA UMM MPaB Ha Hero TPeTbUM Nnuam, ero pacnpocTpaHeHne, paBHO U UCMOSb30BaHNe
NHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl




PykoBoacTBO nonb3oBatens (4ONOMHEHVE N0 MyNbTUBANOTHOCTM)

YT06kI B OL 3akpenuthb / OTKpenuTb TepmuHansl oT TO, BbINOMHMTE cneaylolme ENCTBUS:
1. BbibepuTe nyHKT rnaBHoro meHio «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbi». OT-
KpoeTcs OKHO «TepMUHanbly», B KOTOPOM HEODXOAMMO NepenTn Ha 3aknagky «TO» (cm. Puc. 7).

epMUHanbl

Puc. 7. OkHo «TepmuHanbi». 3aknagka «TO» (6e3 npuBasku k TO)

Ecnn tepmuHan He 3akpennéH 3a TO, B rpage «TO» cnucka TepMMHaNoOB YCTAHOBMEHO
3HayeHne <0>, BblOENeHHoOe KpacHbIM LBETOM. B aTom cnyyae Ha 3aknagke «TO» OOCTYMHbI
cnegyoLme KHOMKK:

o — cnyxuT ans cosgaHusa Hoso TO B Bl OL| 1 3akpenneHuns 3a Hen Tep-

MuHana;
o) —CJ'Iy)KVIT Onsa 3akpenneHus TepMuHana 3a TO M3 cnncka UMeRrLnXcs B
B OL.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.11.0.0 - 7.00.7.3 11/20

Bce uckniountenbHble aBTopckue npaea npuHagnexatr OO0 «HKT Codteap».
Mepenaya gaHHOro AOKYMEHTa Unu NpaB Ha Hero TPeTbUM NuLam, ero pacrnpocTpaHeHve, paBHO 1 UCMonb3oBaHNe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLueHbl



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no MyJ'Ile/lBaJ'I}OTHOCTI/I)

2. HaxmuTe Ha kHOMKy | BbiOpaTh | 1 B OTKpbiBLUEMCS OKHE «BblIGOp TOYKM 0GCnyXMBaHUSA»

cM. Puc. 8) Buibepute Tpebyemyto TO. [ins 3akpenneHus TepmuHana 3a TO HaXXMUTE Ha KHOMKY
[BLiGop .

]
[ HazeaHue l Lara
1 AJC-25 28/09/06 I;I
2 2 28/09/05
3 3 3110406
4 4 04208
5 TO MR 22/02/07
E A3C-E 22/02/07
7 7 22/02/07
a TO M3 1503407 _I
9 TO9 270607
10 TO 10 270607
12 T0 roed dupHE 1240707
14 TO A 120707
15 A3C-136 250907
18 BocTok 15/03411
BeiGop | OTMeHa |

Puc. 8. OkHO «Bbl6oOp TOUKM 06CnyXMBaHUAY

3. [locne atoro B npaBon 4actu okHa «TepMuHanbl» 0To6pasnTca MHopMauns C HOMEpPOM,
HasBaHMeM, aapecomM W ycTaHosreHHom BanoTon TO, 3a koTopon ObINO MpounsBeaeHo
3akpenneHue TepmmnHana (cm. Puc. 9).

RRET

M |70 | HasgaHue
1 3 | Tepmunan Mel = Homep (18
g g FDM”HE'” H% Hasgarme [Boctok
4 5 TZE::::E hed Appec yn. Manenkoeckan, .20
] i} T epruHan kb 1 Baniora [Heweckas kpoHa
& 7 | TeprudHan MG
7 6 | TepruHan NE7F
8 &
3 5 | Tepmunan N9
10 3 [1D |_I
11 B | TepruHan Me11 1
12 13 | Bocrok-2
13 18 | Boctor-3

Cozgana: 1503411 I > eperento He patioTaer

Tara nocnsaHed WHEaCCauM9: OF 06410 : )

nepuog; 3 CocToaHue GETREGTY /5 :l DceotoqmTe |
Bblittn | Notasme | Hoamre NaHHkE I TO l T apudil l Henyru l K.apTel l Cepeuc

Puc. 9. OkHo «TepmuHanbi». 3aknagka «TO» (c npuBsAskon k TO)

Ecnun TepmuHan 3akpennéd 3a TO, 1o Ha 3aknagke «TO» OOCTYMNHbI creaytoLme KHOMKK:
o —cnykuT ana usmeHeHua TO, 3a KOTOpoW 3akpennéH TepmuHan
(nepesakpennenne). MNpu HaXaTuM Ha AAHHYIO KHOMKY OTKPblBAeTCs OKHO «BbIGOp Touku
ob6cnyxuBaHua» (cMm. Puc. 8). MNocne Bbibopa TO cnefyeT HaxaTb Ha KHOMKY ;

o | OcBOBOAUTB | — CNYXUT A58 OTKpenneHust Tepmunana ot TO.

BHUMAHME!

Mepen nepesakpenneHueM / oTkpenneHnem TepmuHana ot TO HeobxoguMmo o6si3a-
TENbHO MPOM3BECTU WMHKAccauMo OAHHOTO TepMUHana u nocrneayowylo o6paboTky
TpaH3aKuM1NA.

Cuctema «Petrol Plus» OnepauynoHHbI LEHTP Bepcusa: 5.11.0.0 - 7.00.7.3 12/20

Bce nckntounTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CogTteap».
Mepenava gaHHOrO JOKYMEHTA UMM MPaB Ha Hero TPeTbUM Nnuam, ero pacnpocTpaHeHne, paBHO U UCMOSb30BaHNe
NHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl



MpumeyaHus:

1. Onepauus oTkpenneHus / 3akpenneHnst 3a TO TepMMHaNOB BbIMOJTHAETCH TaKKe
B OkHe «TOoukM obcnyxmBaHuA» (MYHKT rnaBHOrO MeHo «O6cnyxunBaHue / Toukm
obcnyxunBaHus») Ha 3aknagke «TepmuHanbl» (cM. Puc. 6). NMNogpobHee cm. B AOKy-
meHTe «Petrol Plus. Pl1. OL».

2. Tlpwu nepesakpenneHuu / oTkpenneHum TepmmHana ot TO, OT AaHHOro TepMuHana
aBTOMaTMYeCKN OoTKpennaeTca Tapud.

2.2.5 Cos3paHune Kpocc-KypcoB

Ona npoBedeHnss nepecyéta TpaH3akuum HeobxoAMMO 3agaTb NpaBuna  KOHBepTauum
(kpocc-kypcupoBaHusl). B npaBunax ykasbiBatoTCs BanioTbl pacyéta n obcnyknBaHUs, COOTHOLLEHNE BanioT,
CpOK OencTBUA Kpocc-kypca. Bantota pacyéta dukcupoBaHa u COOTBETCTBYET HaumoHanbHow BantoTe OL.
MepecyéT B Bantoty OL| nponcxoanT Ha gaTy v BpemMsi CO30aHNs TpaH3aKLMM 00Cy)XMBaHUS.

[o Tex nop, noka He 3agaHbl NpaBma KPOCC-KYPCMPOBaHUS Anis BantoTbl 06CNyX1BaHUS, HEBO3MOX-
HO go6aBuTb Tapud TepMMHana ¢ 3TOM BanOTON.

BepneHne cnvcka KpoCC-KypCOB BamnoT peann3oBaHo B okHe «Kypcbl», KOTOpoe OTKpbiBaeTcs npu
BblObOpe nyHkTa rnaBHOro mMeHo «Cuctema / Kondumrypaumsa / CnMcok Kpocc-KypcoB».

MpumeyaHue.

D.OCTyl'l K NYHKTY rMaBHOINo MeHH «chlCOK Kpocc-KprOB» nmmeeT nonb3oBaTeslb C

YPOBHEM [0MYyCKa He HUXKe «AOMUHUCTPATOPY.
[ PR x|

Baniora oficay#HeaH1a | Baniora pacueta | Eauby, sanorer OGCAYHKHEAHIA | Eauhuu sankorel pacuera | Havano aeicTena | OKoHYSHME AEHCTEMA
Hewckaq kpoHa POCCUACKIE pUfing 4 000000 oooog 1540342011 00:00:00 5/05/2011 23:59:5 |a I
Poccuickui pytine Eepo 45.000000 Q0o00o 11/02/2009 00:00:00 140242009 23:55:5
Poccuiickuil pytine Eepo 45.000000 000000 | 07/02/2009 00:00:00 0/02/2009 23:59:5
Poccuickui pytine Eepo 146.55555 Q00000 0E/02/2009 00:00:00 0B/02/200
Napu FoccuAckWiE pydine 000000 000000 0341042007 00:00:00 03/410/200
Eepa Poccuickuil pytine 000oan 36.000000 25/09/2007 00:00:00 27/09/200
JOonnap ClA Pocouiickuii pytine 000000 25.000000 | 21./09/2007 10:00:01 25/03/200
JCTOHCKAA KDOHA Poccuickuil pytine 000oan 15.000000 21,/09/2007 00:00:00 24/03/200 _"
Eepo PoCcuHACKMiA pytine 000000 35.000000 23/09/2007 12:00:01 24/03/200
Eepa Poccuickuil pytine 000oan 36.000000 22/09/2007 00:00:00 23/03/200
Honnap CLIA Poccuickuil pytine 000oan 26.000000 15/09/2007 00:00:00 21/09/200
HNotiaeuTe Wamerms | PastiuTe rupc | Ynanute Bbuitn

Puc. 10. OkHo «KypcbI»

B okHe «Kypcbl», MOMMMO NpocMoOTpa Chmncka KpOCC-KypcoB, Tpebyemblii Kypc MOXHO M3MEHUTb,
pa3buTb unn yoanutb.

Ona nobasneHnsa HOBOro KPOCC-Kypca BbINOMHNUTE crieaylowne eNCTBUS:
1. Haxmute Ha kHonky |[Jo6aButb| B okHe «Kypcbl» (cM. Puc. 10). OTKpoeTcs OKHO
«J[lobaBneHune Kypca» (cm. Puc. 11).

Hobasnenve Kypca A

BanioTa o06cAyKUBaHWA:
| 203.[CZK)Hewckan kpoHa L]

Baniora pacyera:
E43.(RUB)Poccurickuil pyéne

EauHuL BanoTel 06CAYKUBaHUA |UAUGUDDD

EauHUL BanioTel pacyeTa |0.000000{

Cpok aelicTeWa Kpocc-Kypca————
c |21/09/07  Jo0:00:00 |

Ok
no |04/09/12 235359

OrreHa |

Puc. 11. OkHo «[Jo6GaBneHue Kypca»



B oaHHOM OKHe pacnonoXeHbl crieaytoLme 3fIeMeHTHI:
o BblMagawwui cnucok «BanwTta obcnyxmBaHusA:» — BbIOepute n3 cnucka sanoty TO
(13 yncna «MUPOBLIX» BamOT, NPUBSA3AHHBLIX K CMIUCKY YCNyr);
o none «BantwTa pacyeTta:» (He pedakTMpyemoe) — oTobpa)aeT HauuoHanbHy BanoTy
oL;
o none «EgunHWy BantoTbl OGCMYXMBaHUS» — YKaXXUTE KONMMYECTBO eAuHUL, BamnoTbl 06-
CNy)XMBaHUs1, KOTOPOe ByaeT COOTBETCTBOBATb KONMMYECTBY €AMHUL, BantoThl pacyéTa;
o none «EavMHuy BanioTbl pacyeTa» — yKkaXkuTe KONMMYEeCTBO €AMHWL, BanioTbl pacyéra,
KoTopoe ByaeT coOTBETCTBOBATL YKazaHHOMY KONMYECTBY eQUHWL, BantoTbl 06CNYy»KUBaHUS;
o More «C» — yKakuTe AaTy U BpeMs Hadana nepuopa OeNCTBUSI KPOCC-KypCa;
o Mone «no» — yKaxuTe aaTy U Bpemsi OKOHYaHUs nepvoga AenCcTBUS Kpocc-Kypca.
2. [na pobaeneHust KPOCC-Kypca HaXMUTe Ha KHOMKY . Ha akpaHe nossutcs coobLieHue:
«Kypc ycriewHo co3daH», nocre 4Yero HOBbIN KypC 0TOBpa3nTcs B CNMCKE KPOCC-KYpPCOB.

MpumeyaHus:

1. OkHo «[lobGaBneHue Kypca» aBTOMATUYECKM OTKPbIBAETCA MPU OTKPbITUM OKHA
«Kypcbl», ecnu B B[] OL HET HM OQHOrO Kpocc-Kypca.

2. Ecnum cnncok kpocc-KypcoB, To B Oroke «Cpok AeNCTBMS KPOCC-Kypca» OkHa
«JJo6aBneHue Kypca» Nno ymonyaHuio otobpasnTtcs uHTepean:

c <Tekywas garta> <00:00:00>

no <Tekywasa pata> <23:59:59>.

BHUMAHME!

Ha nepmnoapbl aencrteus KPOCC-KypCOB HaKragbiBatoTCA creayrline orpaHn4YeHna:

1. lio6ble nepeceyeHnsi NepUoaoB AeNCTBUS KPOCC-KypCOB AJ1si OOHOW BantoTbl 06Chy-
XMBaHUA He gonyckatoTcs. Mpy HapylweHUn 4aHHOro orpaHWYeHns nporpaMma BblaacTt
coobLeHune: «llepecekaromcsi cpoku Oelicmeusi dobasnsieMo2o U cywecmeyruweao
Kypcoe».

2. Henb3a gobaBuTb MaeHTUYHbIN yxe cywecTsytowemMy B B[ kypc. INpu HapyweHun
AaHHOro orpaHuyeHns nporpamma BbigacT coobueHune: «Kypc yxe cywecmeayem. [o-
baerieHUe HEBO3MOXHOY.

[na M3MeHEeHMs1 COOTHOLUEHWUSI €AMHWL, BarnoTbl OGCRYXMBAHUS U BamnioTbl pacyéta Kpocc-Kypca
BbINOSIHUTE CreayoLme OeNCTBUS:

1. Bbibepute B cnvcke okHa «Kypcbi» HYXXHbIA KPOCC-KYPC U HaXXMUTE Ha KHOMKY .
OTtkpoeTcs okHO «U3meHeHMe Kpocc Kypca» (cM. Puc. 12).

ff-j M3MeHeHWe Kpocc Kypca b x|

Bantota ofcnykuBaHua:
643 Pocouiickuii pybne

Baniora pacyera:
978 Eepo

Eaunuy BantoTel 06CAYHUBaHWUA |45.UUUDUE|

EauHiu BanioTel pacyeTa 1.000000

Cpok AeicTEWA Kpocc-KYpca———
C: 11/02/2003 00:00:00 Ok |

Mo:  11/02/2009 23:53:59

OrieHa |

Puc. 12. OkHo «M3meHeHune Kpocc Kypca»

B naHHOM okHe B nonsix « EanHml BantoTbl o6cnyxmBaHusi» n «EguHmL BanoThl pacyeTa» 3agan-
T€ HOBblE 3HA4YEHUNSI COOTHOLLIEHWSI.
2. [nga coxpaHeHusi U3MEHEHUSA Kypca HaXMWUTE Ha KHOMKY . Mpu ycnewHomM nameHeHuu
Kpocc-Kypca nporpaMmma BblgacT coobuieHune: «Kpocc-Kypc yCrewHo USMEHEH.
MporpaMma no3BoNSET BLINOMHUTL pa3bueHne Kpocc-kypca Ha [Ba HOBbIX C yka3aHuem Gonee ko-
POTKMX NEPUOLOB AENCTBUSA U HOBbIX COOTHOLLEHUIN €4MHUL, BarnoTbl 06CNyXMBaHNS 1 BantoTbl pacyéta ang
KaXkoro U3 HOBbIX KPOCC-KYpPCOB.



[nsa pas3bueHusa kpocc-Kypca BbINONHUTE cneaytoLime 4enNcTBUs:
1. Bblbepute B cnucke okHa «Kypcbl» Tpebyembli KPOCC-KYypC U HaXMUTE Ha KHOMKY

Pa36uTb Kypc | OTkpoeTcs okHO «Pa3bueHune kpocc-Kypca» (cm. Puc. 13).
i

Baniora pacyera:

978.Eepo

Baniora o6cnykUBaHKA:

E43.Poccuiickuii pytine

Jata pastueHua Kpocc-KyYpea: |1 1/02/09 |1 2:00:00

rMepebii Kpocc-KYpe
LeiicTeyer:
C:  11/02/2009 00:00:00 | 45.000000

Mo:  11/02/2008 12:00:00 Eauriu BanioTel paciera
1.000000

rBropoii kpocc-kype:

) ) EauHUY BanioTel 06CAYKUBEHWA
deicrager: [ 45.000000

C:  11/02/2003 12:00:01

: = EauHUL BaNIOTEI pacyeTa
Mo 11/02/2009 23:59:59 1000000

OK | OT1iEeHa |

EauHu1Y, BanioTel 06CAYKMBaHUA

Puc. 13. OkHo «Pa3bueHune kpocc-Kypca»

B naHHOM okHe B none «[lata pa3bueHnst Kpocc-Kypca:» ykaxuTe aaty n Bpemst pasdneHus Kkypca
(aTa pata GygeT coOTBETCTBOBATb AaTe OKOHYaHWsI nepuoga OEeWCTBUSI MEPBOrO KPOCC-Kypca M
Jate Havana nepvoga gencteusi BTOpPoro). 3aganTte B COOTBETCTBYHOLLMX MOMNAX COOTHOLLUEHMUS
eOUHWL, BantoTbl 06CNYy>KMBaHWUSI U BanioTbl pacyéta Aris HOBbIX KPOCC-KypCOB.

2. [ns noATBepXAeHUs pa3bueHus Kpocc-Kypca HaxmuTe Ha kHomky |OK| B crnucke
KpOCC-KypCcOB BMECTO BbIOpaHHOro Ans pa3bueHus Kypca MOsIBATCA ABa HOBbIX C YKa3aHHbIMU
npu pasdbueHun napameTpamu.

MpumeyaHus:

1. 3a ogHy onepaumio gonyckaeTcs pasbueHne Kpocc-Kypca TONbKO Ha ABa Kypca.

2. Tlpu nameHeHnn mnn pasbreHnn kpocc-kypca byaeT BbIMOSIHEH aBTOMAaTUYECKUI
nepecyET Bcex TpaH3aKumn, TapudoB U KOPPEKTUPOBOK, PACCYUTAHHLIX MO 3TOMY Kyp-
cy.

3. Bce pgencrteud, nponssoguMble C KPOCC-KYPCOM MpU ero M3MeHeHuW, 3anvcbisa-
t0TCA B XypHan cobbITUA.

Ina yoaneHus kpocc-kypca Bblibepute B cnincke okHa «Kypcbl» Tpebyemblii KpOCC-Kype U HaxmuTe
Ha KHoMKy | YAanuTb |, nocne Yero Ans noaTBEPKAEHUS yaaneHusl Kypca B OTKPbIBLUEMCSI OKHE HaXXMUTE Ha

kHonky | OK |.

MpumeyaHue.

Kpocc-kypc He MOXeT 6bITb yaanéH, noka Bce NpoBeAEHHbIE MO HEMY NepecyEThl He
O6yayT oTMeHeHbl. B aTOM cnyyae npuv nonbiTke yoanuTb KPOCC-KypC nporpamma Bbl-
paacT coobuueHue: «lTo Kypcy 6binu 8biMoHeHb! nepecyemsl. Y0aneHue He803MOXHO
6e3 OmMMeHb! epecyemos».

2.2.6 Tapwudbl Ha ycnyru TepMmMHanoB

B Cucmeme 3a kaxgbiM TEpMUHANOM JOSKeH ObiTb 3akpennéH Tapud obcnyXnuBaHus, KOTopbi By-
AeT OelcTBOBaTh Npw onnaTe ToBapoB M ycnyr. Ecnn 3a TepMyHanom Tapud He 3akpennéH, To TpaH3aKumm
06Cny>KMBaHUS Ha 3TOM TepMuHane B MOMEHT ux obpaboTkn B OL| 6yayT nonagatb B OTKa3HbIE.

Mopsigok paboTel ¢ Tapudamm TepMrMHanoB NogpobHo onucaH B fokymeHTe «Petrol Plus. PI1. OL|».

B mynbtuBantotHoM OL| npu 3akpenneHun Tapuda 3a TepMUHANoM AOmkHa ObiTb 3ajaHa Bantota
TepMuHarna, KoTopas SBMSeTCs BanoTon 0bCnyXMBaHWS U MOXET OTNMYaTbCs OT HauMOHAINbHOW BanoThbl

oL,



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no MyJ'IbTMBaJ'I}OTHOCTI/I)

[nsa cospnaHns Tapuda TepmuHana (yCTaHOBKM BantoTbl TepMUHanNa):

1. Bbibepute nyHKT rnaBHOro meHio «Tapudbl/ Tapudbl TepmuHanoB». OTKpoeTcs Ok-
Ho «Tapudbl TepMuHanoB» (cm. Puc. 14).
—IEix]
HasEaH1e
Tapmdp 4 ;l Henyra I llena & Hau BanTe/sanare 7O | JHara Hauana
Tapug 2 Putu 0.25 7 1.00 16703/11 FRHIERE] =
Tapue & Tonnape 0.00 / 0.00 01./01./00 00:00:00
Tapud 3 Yonyral 300 /1200 1640311 10:55:49
Tapuip 1 Yenyra2 375 /1500 16/03/11 10:59.58
Tapud - 10 BocTok Yonyrad 5.25 i 21.00 16403411 11:00:06
Yenyrad 0.00 / 0.00 01/01/00 00:00:00
Tosapd 0.00 / 0.00 01/01/00 00:00:00
ToEaps 075 / 2.00 16/03/11 11:00:11
Tosaph 11.795 /¢ 4700 1640311 11:00:26
Yenyral 0.00 / 0.00 01/01/00 00:00:00
Yenyrad 0.00 / 0,00 01/01/00 00:00:00
YeayralD 750 /3000 1640311 11:00:35
Yenyrald 1000 ¢/ 4000 1603411 11:00:45
|| [gemrarz 11.25 /4500 16/03/11 11:00:53
Tosapl non /4 000 01/01/00 00:00:00 i ||
ToEapz 0.00 ! 0.00 01/01/00 00:00:00
Togap3 0.00 ! .00 01/01/00 00:00:00
Yenyrah 000 / 0.00 01/01/00 00:00:00
Yenyrab 0.00 ! .00 01/01/00 00:00:00
Hiznyral3 0.00 / 0.00 01/01/00 00:00:00
Yenyra 14 3760/ 15000 1603411 11:03:00
Yenyra 15 B7E0 ¢/ 23000 1640311 11:03:06
[Ch 4.25 4 17.00 1603411 11:00:58
21492 0.00 ! 0.00 01/01/00 00:00:00
21| [Macno 000/ ooo o/01/00  ooogon <
MpwraedaHme: NarayeraHoeks 16031 11:.03:35 FHEA
Tapud NoAy4eH C TEPRMHANS
i Nofasute HateHTE Haaneme Vierapua M=t
Bbuiin Ll eHe l TepruHanE!

2.

Puc. 14. OkHo «Tapudbl TepMUHANOB»

b6aBnenus Tapuda Tepmunana (cm. Puc. 15).

I X
Hassanue |T apus 3anan
I'lpumeqaﬂue’
Baniora | 643 [RUB IPoccuiickuil pytine Ea|
OK | OrieHa

Puc. 15. OkHo nob6aBneHus Tapuda TepmmHana

B neson yactu OTKPbIBLLUETOCA OKHA HaXXMUTe Ha KHOMKY Ho6aBuThb |. OTKpOGTCFI OKHO [0-

YKaxuTe B JAHHOM OKHe CrneayoLLyo HopMaLumio:
o none «HassaHue:» — ykaxute Ha3BaHue JobaBnsemMoro Tapuda TepmuHana;
o none «lpumeyaHune:» — npyu HEOOXOANUMOCTN BBEAUTE KOMMeHTapuin kK JobaBnseMomy
Tapuady;
o Bblnagawowmi cnucok «Baniota:» — Bbibepute M3 cnucka Tpebyemyo «MUPOBYIO» Ba-
noTy.
Ons pobasneHns Hosoro Tapuda TepmmHana B B[] OL, HaxmuTe Ha KHOMKY .
3. [ng nsmeHeHus BanoTbl Tapuda TepMuHana B okHe «Tapudbl TepMmuHanos» (cM. Puc. 14)
BbiGepute B cnuncke TapudosB TpebyemMbln N HaXMUTE Ha KHOMKY . OTKkpoeTcst OKHO
n3MeHeHus Tapudpa TepmuHana, adanormyHoe OkHy pAobaBneHuss Tapuda TepmuHana
(cm. Puc. 15).
B paHHOM oOkHe K3 BbiMagatowero cnucka «BanioTta» BbibepuTe HOBYIO BamnioTy M HaXMWTe Ha

kHonky [OK .

Cuctema «Petrol Plus»

OnepauynoHHbI LEHTP Bepcusa: 5.11.0.0 - 7.00.7.3 16/20

Bce nckntounTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CogTteap».

ﬂepeﬂaqa OaHHOIro IOKyMeHTa Uinn npaB Ha Hero TpeTbMM JNnnuam, ero pacnpocrtpaHeHne, paBHoO U UCNOJIb3OBaHMe

NHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl



MpumeyaHus:

1. Bbinagatowmin cnucok «BanwTa» AOCTyneH, ecnu ana tapuda TepMmuHana He
onpegeneHo HY OAHOW OENCTBYIOLLEN LieHbl 1 Tapud He 3akpennéH 3a TepmuHanom. B
NPOTMBHOM CIlydae U3MEHUTb BasntoTy Tapudga HEBO3MOXHO.

2. Tapwuc TepmuHana He GydeT co3faH, ecnu Ha gaTy Havana OencTBus LeHbl Ta-
puda B B[] HeT npaBuna Kpocc-KypCcMpoBaHNsS BanioTbl Tapuda B HaLMOHaNbHYO Ba-
noty OU. MNporpamma BbiAAcT COOTBETCTBYHOLLEe coobuleHne: «Hego3MoxXHO pac-
cyumame mapudg 8 HauuoHarnbHol sanome. [JobasrneHue OmmeHeHO».

LleHbl Tapuda TepmuHana 3agatotcsa B Bantote TO. B OLl ueHbl Tapuda nepecunteiBaoTCA B HaLUK-
OHarbHy0 BamnioTy NO OENCTBYHOLLIEMY KPOCC-KypCcy M oTobpaxalTcs B okHe «Tapudbl TepMUHaNoB» Ha
3aknagke «LeHa» B AByx BanioTax — B HauMoHanbHou BantoTe 1 B BanoTte TO (cMm. Puc. 14).

BHUMAHME!

[ns 3akpenneHus Tapuda 3a TepMuHanNoMm Heobxogumo, 4Tobbl TepMuHan Obin 3a-
kpennén 3a TO, a BanoTa obcnyxuBaHus (cm. n. 1.2, ctp. 5) coBnagana ¢ BanooTon
Tapuda. B npotuBHom cnyyae OL BbigacT coobuieHune: «Henb3s 3akpenump 0aHHbIU
mapugh 3a mepMuHanom, m.K. mepmuHan dormkeH bbimb 3akperisieH 3a TO, a sanoma
TO u mapudghba GomKHbI cogrnadamb.

Mpun nepesakpenneHun TepmunHana 3a gpyrov TO u Bbibope Ans Hero HoBoro Tapuda
Takke Heobxogmnmo, 4Tobbl Bantota TO v BantoTa Tapuda cosnaganu.

3apaHve u nsmeHeHne BanioT TapudoB huKkenpyeTcs B KypHarne cobblTui.

MpumeyaHwue.

Mpun obHoBneHun ctapon Bepcun OL| Ha Bepcuio, nogaepKMBaroLLYO MynbTUBaMOT-
HOCTb, aBTOMaTu4eckn bygeTt cumtaTbCH, YTO BCe Tapudbl TEPMUHANIOB YCTaHOBMEHbI
B HauuMoHanbHom BantoTte OL.




3 PABOTA C KAPTAMU

ObcnyxuBaHue «ycnyra 3a ycnyry» no cxemam 3K, JIC, JioL, JICI, JINUT, JICK Bo3amMoxHO Ha nto-
oo TO ¢ nobown BantoTon obcnyxmanus. B aaHHon Bepcun MO Ha TO moxeT ObiTb NepeaaHa ToNbKO ogHa
ycryra ¢ Nnpu3HakoM «BarnTay.

O6cnyxmBaHme «ycryra 3a BanoTy» BO3MOXHO, €CNlM Ha KapTe eCTb BantoTHbINA Kowwenék (ycnyra c
NPU3HaKoMm «BarnkTay), BanoTa KOTOPOro coBnagaeT ¢ BanoTon obcnyxmsaHus. Cxema obcnyxumBaHus Ba-
NIOTHOTO Kollenbka MoXeT 6bITb Tonbko 3K nnu J1C.

Peanusauns OU ansa BanoTHbIX KOLLENbKOB Takke TpebyeT coBnageHnst BanioTbl KOLenbKka 1 Banto-
Tbl 06CNYXNBaAHUS.

[obaBneHne Ha KapTy BasroOTHOrO Kollenbka Npou3BoAnUTCA CTaH4apTHBIM 0Bpas3oMm, Tak e, kak Jo-
OaBneHune kowenbka ycrnyru — B okHe «KapTtbl - Bce» Ha 3aknagke «Kowenbku». [NogpobHee cM. B OOKy-
meHTe «Petrol Plus. Pl1. OL|».

B mynbTtuBantotHom OL| paspeluaeTcs 3anncatb Ha KapTy HECKOMbKO BanOTHbIX KOLLENbKOB.



4 OCOBEHHOCTWU OBPABOTKWU OAHHbIX

4.1 O6paboTka TpaH3aKLuMn ob6cnyxmMBaHus

Y Kaxpgoro knueHTa MynbtuBantoTHoro OLL gomkeH ObiTb BanioTHbIM CYET B HaUMOHANbHOW BanoTe
OU, T.k. cpeacTtea 3a obcnyxMBaHne NO NUMUTHLIM NMEPECYETHLIM CXeMaM CMUChIBAOTCA CO CYéTa Hauumo-
HanbHou BantoTbl OLl. B MOMEHT 0GCny>XMBaHWsi CBOErO KMMEHTa Ha TepMuHane NMMUT KOoLlenbka KapTbl C
COOTBETCTBYIOLLEN YCMYron, YMEHbLUAETCS Ha KOMNMYECTBO YCIyr, Ha KOTOPOE MPOU3OLLNIO oBCcryuBaHue.
Mpu obcnyxkmMBaHUM M3 BanOTHOMO KOLLEMNbKa YMEHbLUEHME CpeacTB OToOpaXKaeTcs MO BaslOTHOMY KOLUEeSb-
Ky. B OL| cpeactBa 3a npegocTaBneHHble TOBApbl M YCNYrK B 3aBUCMMOCTM OT CXeMbl OBCrny>XMBaHUs nepe-
CUYUTBIBAIOTCA MO Tapudy TepMMHanNa, KIMeHTa unm MKCMpoBaHHOM LieHe OCcTaTKa M CUCBIBAOTCS CO CYETa
KnueHTa B HauuwoHanbHon BantoTe OL. Tapud knueHTta gna cxemsl JICI u dukcupoBaHHas LieHa ocTaTtka
3agaloTca B HaumoHanbHou BamoTe OL. Tapud TepmuHana KOHBEpTMpYeTCsl B HaumoHanbHyto BanoTty OL
no KPOCC-KypcCy, 3aTeM CpeacTBa 3a 0bCnyXuBaHue CnMCbIBAOTCA MO NepecyETy Co CHETa B HALUOHAamNbHON
Bantote OL.

B OL TpaH3akuunsa xpaHUTCs Kak B BantoTe ob6CcnyxmBaHus, Tak U B HaumoHanbHor Bantote OLL.

Kpocc-kypcrpoBaHue TpaH3akuuii Mo CBOMM KapTam B HauMoHanbHyto BanoTy OL| nponssogutcs as-
TOMaTU4YECKM B MOMEHT X 06paboTku. Mpu 9ToM Mcnonb3yeTcst KpOCC-Kype, ASNCTBYIOWMI Ha aTy coBep-
LeHUs1 TpaH3akuun. Ecnv noaxoasiumim Kpocc-Kype He HangeH, KOHBepTaunus He NPOM3BOAUTCSH, a TpaH3ak-
LM NMoMeLLaeTcs B OTKA3HbIE C MPUYUHON «HEBO3MOXHO BbIMOMHWUTL KPOCC-KypCUpOBaHue» (Kog oLmbKu
122).

Ons Toro 4toBbl MPUHATL OTKa3HYK TpaH3akuuio C kogom owwnbkn 122, Heobxoammo B CNMCOK
KpOCC-KypCOB (NyHKT rnaBHOro meHo «Cucrtema / Kondmrypaums / Cnucok Kpocc-KypcoBy») nobasunTb ans
COOTBETCTBYIOLLEN Napbl BantoT KypC C NEPUOAOM AENCTBUS, B KOTOPbIN NOMAaAET AaTa TpaH3aKumm.

Ons TpaH3akummu, coBeplléHHoM Ha TO CTOPOHHErO 3MWUTEHTA, BLIMOJSIHSIOTCA aHanornyHble Oew-
CTBWS, HO B PONK BamnioTbl 06CNyXunBaHWs BbICTyNnaeT BantoTa CTOPOHHEro SMUTEHTa, YCTaHOBNEHHas ANng
AaHHOro 3MUTEHTa B OKHE «AMUTEHTbI / B paboTte» («3mMuteHTbl / Beex» (cm. n. 2.2.2, cTp. 8).

Ecnu kpocc-kypc nsmeHsietcs unu pasbreaeTcs, TO 4OMNONMHUTENBHOE KPOCC-KypCUpOBaHMe TpaH3ak-
uun B mynbtuBantotHom OLL BbINONHSIETCA aBTOMaTUYECKM.

Opyrum ydyacTHukam obmeHa TpaH3akuum Mo CBOWMM KapTaMm nepefarTcs B HauMOHanbHOW BamnoTe
ou.

4.2 BbInonHeHUe KPOCC-KypCcUpoBaHusa B MynbTusanoTHom OL

Kpocc-kypcupoBaHue (koHBepTaums) B MynbTuBantoTHom OLl npymeHsaeTca K cregyowmnm obbekTam
Cucmembr.

TPpaH3aKLMsM CBOUX KapT;
Tapudam;

NOSANBbHOCTY;
KOpPPEKTUPOBKaM.

Mpn 3TOM ronoBHOM OOBEKT U CBA3AHHLIN C HUM OOBLEKT KOHBEPTMPYKTCS MO KypCy FONIOBHOrO.
Hanpumep, KOppeKkTUpoBKa TpaH3aKLMK1, HE3aBUCUMO OT AaTbl €€ NPOBEeAEHUs), KOHBEPTMPYETCS MO TOMY Xe
KYpCy, YTO U TpaH3akuus. TpaH3akuus B 3TOM cny4vae 6yaeT ronoBHbIM 06 bEKTOM.

Mpn n3ameHeHUn Kpocc-kypca Ans Bcex o0bektoB Cucmembl, KOHBEPTUPOBAHHBIX MO 3TOMY KypCy,
BbINOMHAETCS AONOMHUTENbHOE (KOPPEKTMPYIOLLEE) Kpocc-KypcupoBaHue. Ecnu gnsa kakoro-to obbekta go-
NONHUTENBbHOE KPOCC-KYPCUPOBAHNE HE BbIMOHEHO, TO MU3BMEHEHME KPOCC-KypCa OTMEHSIETCS.

[nsi o6beKTOB, KOHBEPTMPOBAHHbLIX MO KPOCC-KypCy, BEOETCA XPOHOMOIUsl KPOCC-KypPCUPOBaHWS, T.€.
[o6aBnATCA 3anMcy B UCTOPUIO KPOCC-KYPCUPOBaHUS.

4.2.1 Kpocc-kypcupoBaHue tTapudosn

Ecnu BanoTa TepMmHana otnmMyaeTcsa oT HauuoHaneHon BantoTel OLl, To Tapudg Kpocc-KypcmpyeTcs
B HaLMOHanbHyK BamnoTy No NoAXoAsLemy Kypcy (Kypcy Ha gaTy OelcTBuS LeHbl Tapuda). 3ajaTb LeHy
Tapua BpyYHYHO Npu OTCYTCTBUM NOOXOASALLErO Kypca HEBO3MOXHO. B cnyvae ecnu ueHa Tapuda npuHaTa ¢
TepMuHarna v Kpocc-Kypc He HanfeH, LieHa Tapuda nomellaeTcs B 0TKasHble C KOAOM MpUYrHbl 122 «HeBO3-
MOXHO BbINOSIHUTbL KPOCC-KypcupoBaHuey». MNpu Kpocc-KypcupoBaHnnn B pesyrbTaTe BblYUCAEHUA U OKpYrie-
HUA MOXeT MPOM3ONTU MOTeps 3HAYMMOCTM NapameTpa, O3Havarllasi, YTO HeHyneBOW napameTp nocne
Kpocc-KypcupoBaHusa ctan pasHbiM «O». B aTOM cnydae LeHa Tapuda Takke nomellaeTcs B OTKasHble C
KOZOM MpuYMHbl 123 «noTepsa 3HaYNMOCTUY.

Ecnu kpocc-kypc usmeHsietcss unm pasbrsaeTcs, TO OMNOMHUTENbHOE KPOCC-KypcmpoBaHue Tapuda
B MynbTMBantoTHoM OLL BbINONHsAeTCA aBTOMaTUYECKU.



4.2.2 Kpocc-kKypcupoBaHue fI0SANbLHOCTHU

Mpn npuéme nNosNbHOCTU MO CBOEN kapTe B BantoTe obcnyxunBaHusa (TO cBOEro unmM CTOPOHHEro
SMUTEHTa) CyMMa 1 LieHa KOHBEPTUPYIOTCA B HaumoHanbHyto BantoTy OL| no kpocc-Kypcy ronoBHOM TpaH3ak-
umm (cm. Bbiwe). Cymma v ueHa B HaumoHanbHow BantoTe OL| ncnomb3syloTcs npu nepegaye NosnbHOCTU
APYIMM yyacTHUKam obmeHa.

Ecnn kpocc-kypc nameHseTcs unu pasbrusaeTcs, TO AOMOSIHUTENbHOE KPOCC-KypCUpoBaHWe Nosnb-
HOCTU B MynbTuBantoTHoM OLl BbinonHseTcst aBTOMaTUYECKN.

4.2.3 Kpocc-KypcupoBaHue KOPpeKTUpPOBOK

Mpn HEOBXOANMOCTU KPOCC-KYPCUPOBAHUSA KOPPEKTUPOBKA TpaH3aKLnm CBOEN KapTbl (hOpMUPYETCH B
HaumoHanbHou Bantote OLl. 3aTemM KOppeKTMpOBKa KOHBEPTMPYETCS MO KPOCC-KypPCYy FONTOBHOWM TpaH3aKuun B
BanoTy 00CNyXMBaHUS.

Ecnu TpaH3akumsa cBoer kapTbl BbIMONHeHa Ha Yyxon TO, To Npy Nnpuéme KOPPEKTMPOBKA TpaH3aK-
LM NOMELLAETCH B OTKa3Hble B CMEAYHOLLMX CyYasX:

®  KPOCC-KYypC He HamnaeH (kog npuyunHbl 122 «HEBO3MOXHO BbINOMHUTL KPOCC-KYPCUPOBAHUEY);
e  MpousoLuna noTeps 3Ha4YMMOoCTH (Kog NPUUMHbI 123 «NOTEps 3HAYNMOCTUY).

KoppektupoBku, copmmpoBaHHble B MynbTusaniotHoMm OLl, nepepatotcs gpyrum ydactHukam 06-
MEeHa B HaLMOHamnbLHOWN BarnoTe.

Ecnun kpocc-Kypc usmeHseTcst unvm pasbuBaeTcs, TO AONOMHUTENBHOE KPOCC-KYPCMpOBaHME KOppeK-
TMPOBKM B MyrnbTuBantoTHoM OLl BbINONHsETCA aBTOMaTUYECKM.

Pa3paboTtunk octaBnsaeT 3a cobon npaso BHOCUTb B Modyrib nameHeHus 6e3
npeaBapuUTenbHOro ysegomMrieHna nonb3oBaTtensd




