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BEOOMOCTb U3MEHEHWUN

U3MEHEHHASA YACTb
(pa3pen, cTtpaHuua)

M3MEHEHUA
TUN (QONONHEHNA, yaaneHns) u KOHKpeTHoe onucaHme

n. 2.5.2, ctp. 30

[obaBneHa nHgopmaums o dopmaTe online-napametpa «Homep aBTOMa-
LUMHbI»

My6nukaums AoOKymMeHTa

Aara: 30.06.2015 ‘ Bepcus: 7.00.1.0

n.2.7.3.4, ctp. 50

B okHe «KapTbl - KnneHTckue» (3aknagka «Kowenbku») gobasneHa KHOM-
Ka ons npocMoTpa uctopum online-naMmeHeHui nNo kapte

My6nukauna ooKymeHTa

HOata: 30.06.2015 ‘ Bepcusa: 7.00.2.0

n.2.11, ctp. 57

B pmaHHbIX coTpyaHuka gobasneH cnar « OTkNouMTb NPOBEPKY OHMANH na-
paMeTpoB KapT Npu BXode»

My6nukauuna foKymeHTa

[OaTta: ‘ Bepcusa: 7.00.3.0

n.2.7.2, ctp. 39

B Habop macTep-knioyer amuteHTa gobasneH knioy Ansa wudgposaHnsa PIN
npu nepegaye Ha AC

My6nukauuna foKymeHTa

HOaTa: 11.11.2016 ‘ Bepcusa: 7.00.4.0

n.2.6.1, ctp. 35

HobasneHa vHdopmMauus 0 BO3MOXHOCTM A0BaBNEeHNs KOLIENbKOB CO CXe-
mon 3K Ha kapTbl TMna «C»

n. 2.9, ctp. 54

[lo6aBneHo onucaHue cxeMbl paboTbl M Npoueayp HacTpoWku obenyxuBa-
HWSA Mo Tapudy KnMeHTa

My6nukaumns oOKymeHTa
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[o6aBneHa nHgopmauns 06 ocobeHHoCTAX ynpaeneHus PIN2-kogamu yHu-

n. 2.5.2, ctp. 30
BepcarnbHbIX KapT
M3meHeHO onucaHue cueHapus HacTpourkm n Beinycka YK. OnucaHa cxema
n. 2.7, ctp. 38 hopmmpoBaHus 3akasa Ha Bbinyck YK 6e3 BbiNonHeHns kpuntorpaduyeckmx
onepauumn
n.2.7.3.2, CTp. 47, [ob6aBneHo onucaHue dyHKUMOHana nmnopTa online-nameHeHuin Habopa n
n.2.7.3.4, ctp.50, n.4.4, y P P
napameTpOB KOLLESbKOB
cTp. 69
obaBneHo onucaHve OyHKUMOHaNa ynpasfeHnss 3anpocoM Ha BBOJ MoKa-
n. 2.5.2, ctp. 30 A GyHKuU ynp P A

3aHui ogomeTpa ansa online-kapt

n.2.7.3.1, ctp. 46

Job6asneHo onucaHne onepauun BocctaHoBneHus YK, 3abrnokmpoBaHHowM no
PIN-koay Ha TepMmuHane

My6nukauua AoKymMeHTa

Hara: 27.03.2019 Bepcus: 7.00.6.0

Ny6nukauua foKymeHTa

OaTa: 28.11.2019 Bepcusa: 7.00.6.0 — 7.00.7.0

n. 4.5, ctp. 71

[lo6aBneHo onncaHne gyHKUMOHaNa nmnopTa nepedayn kapt | n J

Ny6nukauuna ooKymeHTa

HOaTa: 12.03.2020 ‘ Bepcusa: 7.00.7.0

[dobaBneHo onucaHve BO3MOXHOCTW BbINOMHEHWs uMnopTa online-

n. 4.4, ctp. 69 N3MEHEeHW NapameTpoB KNMEHTCKNX kapT (umnopT YAYK) npn aBTomatumye-
ckom 3anycke OL]
n.5, ctp. 73 HobaBneHo onvcaHue npoueayp 3KCNopTa B CTOPOHHEE MPUIOXEHNE

My6nukauusa ooKymeHTa

Hara: 01.09.2020 Bepcusa: 7.00.7.1

Ny6nukauuna ooKymeHTa

[OaTa: 28.07.2021 Bepcusa: 7.00.7.1 — 7.00.7.2

n. 4.2, ctp. 65

Jdob6aBneHo onncaHne BO3MOXHOCTM Bbldaun KapT TUMOB «I» 1 «J» nyTem
BbINONTHEHUST onepauunn «IMnopT KNneHTckmx kapT Petrol Plus»

My6nukauusa ooKymeHTa

[ara: 28.12.2022 Bepcusa: 7.00.7.1 - 7.00.7.2

My6nukaums AoKymeHTa

Data: 20.04.2023 Bepcusa: 7.00.7.1 - 7.00.7.3
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1 BBEAEHMUE

1.1 HasHaueHue mogynsa «ONLINE»

Moaynb «ONLINE» (nanee no tekcty — MoQdyrb) — nporpamMmMHbIA KOMMNIEKC, BXOOALMIA B COCTaB
komnnekca MO «Petrol Plus» (manee no Tekcty — Cucmema) v npefHasHadyeHHbI NS NpoBeAeHust
online-aBTopu3auuu onepaumn obenyxmsaHua Ha TO no kKNMeHTCKkUM KapTam Cucmemb! N yHUBEpCarnbHbIM
KMUEHTCKMM KapTaMm ¢ ucnono3oBaHnem GPRS- unm LAN-TexHonorun nepegaym gaHHolx. Modyrns nossons-
eT ucnonb3oBatb Ha TO kombuHMpoBaHHble (Online+Offline) cxembl 06CNyXMBaHMSA KITMEHTOB, pasnu4yaro-
LUMEeCs CTeneHbl KOHTPOMS Npu NpoBedeHun aBTopu3sauun. Modysb ABNSIETCA CaMOCTOSITENbHbLIM NPUOo-
XeHnem Cucmembi, B3aMMOAENCTBYIOLWUM C OPYTMMN €€ MOoAynsMKn, u ucnonbdyet cobcTBeHHyo b, nH-
dhopmauunoHHoO cBsidaHHyto ¢ B Cucmemsi.

1.2 MWcnonb3yemble TePpMUHLI, onpeaeneHnsa n cokpaweHus

Ta6n. 1. Cnucok TepMUHOB, onpeaerieHun U CoKpaLLeHun

ID

PIN-kon
PIN2-kon

AC

BA
nnur
nc
nckK
ncn
oun
oun
ou
n6

nu
Pol
CTK
TO
YOYK
YK
yc

YHUKanNbHbIN naeHTUgukaTop
nepcoHanbHbIA MOEHTUMUKALNOHHBIV HOMEP
nepcoHanbHbI MAEHTUMPNKALNOHHBIN HOMEpP-2

aBTOPU3ALMOHHbIV cepBep. MporpamMMmHbIA KOMMMEKC, NpedHas3Ha4YeHHbI aAns aBTopu-
3aLuM 3anpocoB Ha o6CnyxnBaHus KapT B online-pexumMe

0a3a gaHHbIX

cxema «JlumnTHasa cxema no nepecy&Ty no LeHam TepMuHana»
cxema «JInmutHas»

cxema «JlumntHasa cxema KOMOUHMPOBAHHAS»

cxema «JIumMutTHasa cxema rno nepecqéTy»

oTnoxeHHoe nameHeHuve (Ol un / unn OC)

OTNOXEHHOE U3MEHEHWEe NUMnUTa

onepaumnoHHbIN LLEeHTP

nepco-60po — CTOPOHHASA opraHn3aLuns, OCyLEeCTBNSALWAas NepcoHanm3aumnto 1 BbiMyck
KapT EMV

NPOLECCUHIOBbIV LIEHTP

pernoHarnbHbI OnepaumMoHHbIA LEHTP

ceTb TonnMBHbIX KapT «CeTb Petrol Plus»

TOuKa obcnyxmBaHus

KpunTorpammbl yaanéHHoro gobasneHns / yganeHns KowernbKoB
yHUBepcarnbHas kapTa

YEPHbINA CMMCOK

1.3 Knaccudmkaumsa kapt

Hwxe npuBoautcs knaccudmkaumsa TOMMAMBHBIX KapT B 3aBUCMMOCTM OT BO3MOXHOCTU peanusaumm
online- u offline-pexumoB obcnyxmeaHusa Ha online- u offline-TepmuHanax (cm. Tabn. 2).

MpumeyaHwue.

Online-TepMnHan — TepMuHan, NOAKMOYEHHLIM K AC 1 HAacTPOEHHbIM ANs BbINOSHE-
HUsi obcnyxmBaHun B online-pexume (cM. AokymeHT «Petrol Plus. PI1. TO»).

Offline-TepmnHan — TepMnHan, He NOAKMOYEHHLIM K AC MnM He HACTPOEHHbLIN AN
BbINOMHEHNs1 06CcnyxmMBaHumn B online-pexume.

Tabn. 2. Knaccndwmkaums kapr

Tun Cxembl Bo3moXxHbIe pexXumMmbl 06cnyxuBaHus
KoluernbKoB (offline/online)
Offline- Online-tepmuHan
TepMuHan
A JTiobble offline-pexxum offline-pexxum C  BO3MOXHOCTbO  online- unu




Tun

CxeMbl
KolluenbKoB

Bo3MoOXHblIe peXxXuMbl 06CnyXmBaHus
(offline/online)

offline-nposepku YC/OU

(,D,J'IFI BCeX Kowernb-
KOB, BKIlKO4aA BaltoT-
Hbll, OOMKEH ObITb
3agaH nnuMmut, pas-
HbIn «0»)

B BantoTHbii — JIC offline-pexxum online-pexum C  BO3MOXHOCTblO  online- unu
TonnumeHble — JICIM, offline-nposepkn YC/ON — npu Hanuumm cBsism ¢ AC.
NCK wnw NNUT O6cnyxrBaHve C U3BMEHEHNEM [AaHHbIX Ha KapTe;
offline-pexxum — ecnmn cBa3b ¢ AC oTcyTcTBYET
C BantoTHbin — JIC offline-pexum BosmoxeH Tonbko online-pexum. O6cnyxmBaHme C 13-
unun 3K* MEHeHMeM [aHHbIX Ha kapTe. BoamoxHa online- unu
TonnueHble — JICI, offline-nposepka YC/OU
JICK vnm NNUT
D BantoTHein — JIC — Bo3amoxeH Tonbko online-pexum. ObcnyxumBaHne 6e3
(ONst BCEX KOLLEMbKOB, M3MeHeHnss daHHbIX Ha kapTe. lNpoeepka YC/OU Bos-
BKIOYas Ba]'ll-OTHbIVI, MOXXHa Tonbko Ha AC
pormkeH ObITb 3apaH
nMMUT, paBHbIn «0»)
F JTiobble offline-pexxum online-pexum C  BO3MOXHOCTblO  online- unu
offline-nposepkn YC/OUN — npu Hannumm cesian ¢ AC.
O6cnyxumBaHne ¢ U3MEeHEHNEM AaHHbIX Ha KapTe;
offline-pexxum — ecnun cBa3b ¢ AC oTcyTcTBYET
K Kapta cuctembl «CeTb Petrol Plusy (cMm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue rno pabome
¢ kapmamu «K»)). CXeMbl KOLLIENbKOB M BO3MOXHbIE PEXMMbI OOCMNYXMBAHWUA aHaNorMyHbl KapTe
Tnna «D»
H JTiobble offline-pexxum online-pexum C  BO3MOXHOCTblO  online- unu
offline-nposepkn YC/ON — npu Hannumm cBaAsm ¢ AC.
O6cnyxmBaHne C U3BMEHEHNEM AaHHbIX Ha KapTe;
ecnu cBasb ¢ AC oTtcyTcTByeT, To obcnyxumBaHue B oOf-
fline—pexume BO3MOXHO TONbLKO NPU YCTaHOBIIEHHOM
dnare «(+) Paspew. H odbdona» (nogpobHee cm. OOKy-
MeHT «Petrol Plus. Pl1. TO»)
I Niobble offline-pexum online-pexum C  BO3MOXHOCTbIO  online- nnu
offline-nposepkn YUC/ON — npu Hannumm cBasm ¢ AC.
O6cnyxnBaHve C U3BMEHEHNEM [aHHbIX Ha KapTe;
offline-pexxum — ecnu cBa3b ¢ AC oTcyTcTBYeET
J BantoTHbin — JIC — BoamoxeH Tonbko online-pexum. O6cnyxuBaHue 6e3

M3MeHeHNs AaHHbIX Ha kapTe. lNpoBepka YC/OU BoO3-
MOXHa Tonbko Ha AC

* — BarOTHbIA KOLENék co cxemon K MoxxHO [06aBuTb Ha kapTy TMna «C», ecnn koHdurypauusa Cu-

cmewmbi nogaepxusaeT padoty mogyns «Online-o6cnyxmBaHue no Tapudy knmeHtay» (cm. n. 2.9, ctp. 54).

3amevyaHwue.

B otcytctBum cea3u ¢ AC offline-tpaHsakunn obenyxmBaHua kapt tuna B, F, H n | 3a-
NMCbIBAlOTCA B MamMATb TepMMUHana, a npyM e€ BOCCTaHOBIIEHUN — aBTOMaTUYECKN Me-
penatotca Ha AC. Npu aTom, MakCUManbHOE KONMMYECTBO TpaH3aKUui, KOTOpoe MOXEeT
ObITb BOCCTAHOBIEHO MNocrne paspbiBa cBA3n ¢ AC, 3aBUCUT Kak OT Tuna TepMuHana,
Tak u ot ucnonesyemoro NMO. Hanpumep, ecnu nporpammMmHo-annapaTHasa KoHUrypa-
unsa Cucmembl nopgaepxmBaeT paboTy ¢ mogyrnem «TpaHsakuum yepesd AC», TpaH3ak-
uun obenyxuBanua kapt Tuna A, B, F, H n |, cdopmumpoBaHHble B Nepuoa OTCYTCTBUSA
coeavHeHusa ¢ AC, coxpaHsalTca B cneumansHon BydepHon obnactv namstu Tepmu-
Hana, pasMep KOTOpPOW 3aBWCWUT OT BEpPCUMM WCMOMb3yemMoro TepmuHanbHoro 1O
(cm. pokymeHT «Modyrb « TpaH3zakyuu Y4epes AC». OnucaHuey).

Tun knueHtckon kapTol Petrol Plus («A», «B», «C», «D», «F) 3agaétca npn eé copmaTnpoBaHuu

(cm. n. 2.6.1 Ha cTp. 35), a Takke Npy cMeHe Tuna (cMm. 2.6.2 Ha cTp. 36). Ecnu npun npeabaBneHnn kapTbl He




yAanoch onpegenuTe €€ Tun, To bygeTt cuntaTbCs, YTO OHa NPUHAANEXUT TNy «A» 1 gormkHa ObiTe 06cny-
xeHa B offline-pexume.

KapTbl TMNOB «H», «I» 1 «J» ABNAKTCA YHMBEPCAbHLIMU, T. K. X MOXHO MUCMOMb30BaTb N B Kaye-
CTBE TOMNMBHLIX KapTbl Cucmemsbl, 1 B kKadecTBe 00bI4YHbIX GaHKoBCKUX kapT EMV. Npu aTom Ha Bcex aTanax
pabotbl ¢ YK (amuccus, nepegaya mHdopmauum, obecnyxuBaHue) obecneymBaeTcs BbICOKUA YPOBEHb WH-
hopmaumnoHHon 6esonacHocTu cTaHgapTa EMV.

Tun YK («H», «I», «J») 3agaétca npyu hopMmrpoBaHUM 3akasa Ha €€ Bbinyck (CM. n. 2.7.2, cTp. 39).

MpumeyaHue.

O6cnyxumBaHne kapT pasHbiX TUMOB B online-pexnme onvcaHoO B COOTBETCTBYHOLLUX
nogpasgenax B . 3 Ha cTp. 59.

1.4 Cxema paboTbl

OpraHusaums npouecca obCcnyxnBaHusa KNMeHToB B online-pexnme TpebyeT BbINONHEHUS cnegyto-
LLIX OCHOBHbIX NOArOTOBUTENbHbLIX 3TAMNOB:

e Hactpomnka B OLl paspelweHnin n napameTpoB online—o6cnyxnBaHusa ons aMUTEHTOB, KITUEH-
TOB, TepMuHanoB (NogpobHee cMm. . 2, cTp. 11);

e nopgrotoBka B OL| knueHTckux kapt Petrol Plus (kapT TvnoB «A», «B», «C», «D», «F», «K»)
Aansi obcnyxmeaHus B online-pexume (nogpobHee cMm. 2.6, cTp. 35);

e nopgrotoBka B OLl yHmBepcanbHbIX KMMEHTCKUX KapT (kapT TunoB «Hy, «I», «J») onsa obcny-
XuBaHus B online—pexume (nogpobHee cm. n. 2.7, cTp. 38);

e HacTpowka TepMuHanoB Ans paboTel B online-pexume (cm. gokymeHT «Petrol Plus. Prl.
TO»);

e HacTtpownka AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Online»);

e npoBefeHne obmeHa gaHHbIMK Mexay AC n OL| ¢ nomollbto nporpaMmmHoro mogyns «lEM-
AS» (cm. pokymeHT «Petrol Plus. Pl1. IEM-AS Petrol Online»). 'pynnbl 3kBanepoB opMUpyoTcs
n HacTpaumBatoTca Ha AC. B OL oHu nonagatot B pesynbTate obMeHa gaHHbiMn mexay AC wm
ou.

O6cnyxuBaHve B online-pexume (cm.n.3 Ha cTp.59) npoBoAWTCA C WCMNOMb30BaHMEM
online-aBTopu3auuu onepauuin Ha AC. B npouecce online-asTopusauun no 3anpocy TepmuHana AC dopmu-
pyeT pa3peLleHue / 3anpeT Ha NpoBeAeHMe onepauun obCny>KMBaHUsE HA OCHOBAHUN TEKYLLMX (aKTyamnbHbIX)
OaHHbIX KnueHTa, xpaHawmuxca B B AC. Aktyanusauunsa aaHHon uHdgopmauun B B[ AC nponssogutcs no-
cpenctBoM obmeHa AaHHeiMu ¢ B OL ¢ nomoLbto nporpammHoro moayns «[EM-AS».

Onsi obecneyeHns axkTyanbHOCTU OaHHbIX KIMWEHTCKMX KapT CTOPOHHWX 3MWUTEHTOB TpaH3akuuu C
TEPMUHANOB MepefalwTcss  SMUTEHTaM-Bnagenbuam  OOCNYXMBLUMXCA — KapT — Hanpsamyk,  MUHYS
offline-npouenypy nx npoxoxaeHus no cetn obmeHa yepes ML,

B cnyyae nonagaHusa TpaH3akuMii B OTKa3HbIE, UX MOXHO 06paboTaTh WTATHbIM MEXaHU3MOM Npu-
éma TpaH3akuun n3 oTkasHblx (cMm. n. 3, cTp. 59).



2 HACTPOWKA ONLINE-PEXXMMA PABOTbI B OL}

Ona Hactpoviku online-pexuma pabotel B OLl Heo6x04MMO BbINOMHUTL CriefytoLlme AeNCTBUS:
1. BbinonHuTe obmeH gaHHbiMu mexay AC n OL (cm. n. 2.12 Ha cTp. 58). Takke MOXHO npo-
CMOTpeTb MH(popMaLMo 0 AaTe U BpeMeHu nocrnegHero obmeHa gaHHbiMu (cm. n. 2.1).
2. Hactpoutb napameTtpbl KoHurypaumm Cucmemsi (cMm. n. 2.1, ctp. 11).
3. 3apaTb HacTpoWks [f[nsi TepMUHANoOB, Ha KOTOPbIX BO3MOXHO obcnyxuBaHve B
online-pexume (cMm. n. 2.2 Ha cTp. 12).
4. Hactpoutb paspewleHus online-obcnyxXuBaHusi rpynn 3MUTEHTOB Ha rpynnax 3KBanepoB.
3agatb napameTpsbl online-o6cnyxuBaHus rpynnbl SMUTEHTOB, CKOPPEKTMPOBaTh Npu Heobxoau-
MocTu 6anaHc n oBepapadT online-c4eToB rpynn aMUTEHTOB (CM. M. 2.3 Ha cTp. 13).
5. BapaTb HacTponku online-pexxnma ans knneHToB (cMm. n. 2.4 Ha cTp. 18).
6. OrtdopmatmpoBaTb KnueHTckne kapTel Petrol Plus, 3agaB ans HUX COOTBETCTBYHOLLMNA
online-tun («A», «B», «C», «D», «F», «K»). [Ins y>ke oTdhopmaTUpPOBaHHbIX KapT Npu Heobxoau-
MOCTWN MOXHO U3MEHUTb TUN Ha «online» (cm. n. 2.6, cTp. 35).
7. 3apatb HacTpouiku online-pexxuma gna knueHtckux kapt Petrol Plus (cm. n. 2.6, ctp. 35).
OnpegenuTb online-NnuMnTLI O ycnyram KapT.
8. [loaroToButb K 0b6CnyxMBaHMIO B online—pexume yHWBepcarbHble KIWEHTCKMe KapTbl (ro-
ApobHee cMm. n. 2.7, cTp. 38).
9. BbinonHute 06mMeH gaHHbiMu mMexagy AC n OLl ana npumeHeHus BHECEHHbLIX U3MEHEHWUN
(cm. n. 2.12 Ha cTp. 58).

BHUMAHMUE!

Pa3spelueHne 1 3anpet paboTbl B online-pexvme ons aMUTEHTOB, TEPMUHANOB, KIWEH-
TOB M KapT, a Takke U3MeHeHne napameTpoB online-o6cnyxmBaHusa akTu4eckn npu-
MEHSIIOTCS TOMbKO nocne obMeHa gaHHbIMU (T.€. cMHXpoHmu3aumm) mexagy OLL n AC.

Mpun paboTe B ounmanbHOM cxeMe BCe HAaCTPOWMKM BbIMOMHAKTCA B domnmane Ne 1.

2.1 HacTpoika napameTpoB KOHduUrypaumm Cucrtemsol

HacTtponka napametpoB koHdurypaumm Cucmembl [risi KOPpPEKTHOW pabotel ¢ Modynem
BbinonHseTca Ha 3aknagke «ONLINE» okHa «KoHdurypauus cuctemMbl» (MyHKT T[MaBHOrO MEHK
«Cuctema / Kondurypauusa / Hactpomkay) (cm. Puc. 1)..

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I OMLIME

Bpetaa nocnegHero skcnopra: 18122011 184328 Dnar 0TODPaKAETCA, TONbKD ECAN

Bpetdna nocnegHera MrnopTa: 19.12.2011 19:30:40 NOLKAYEH XOTA Dbl O4MH W3
|I— P opMHpoBaTE OH B DNUNE'/ Moaynen 0N/ OC f OUN

[ Paccuwrare GanaHce! no ycnyrar

|45 KomuecTeo gHem 0 ONPEAENEHKA AATEl HAY4aNa JIKCNOPTa

[ ptEHUTE

Puc. 1. Kondurypauus Cuctemol. 3aknagka «ONLINE»

Ha 3aknagke pacnonoxeHbl cnegyowmne pyHKUMoHanbHbIe 3NeMeHThbI:
¢  MHAOPMALMOHHbLIE MONS, B KOTOPbIX OTOBpaxaeTcs MHopMauus O gaTe U BPEMEHU Mo-
cnepHero ceaHca obmeHa gaHHbIMU ¢ AC:
o «Bpemsi nocnegHero akcnopta» — gaTa U BpeMsi NoCneaHeNn BbIrpy3kn AaHHbIX Ha AC;
o «Bpemsi nocnegHero mnopTta» — gata U BpeMsi NocnegHen 3arpy3ku gaHHbix n3 AC.
e (pnar «Popmuposate OV B ONLINE» — onpegenseTr coctosHuMe no ymonyaHuio dnara
«ONLINE n3meHeHuney», pacnonoxeHHoro B oOkHe copmuposaHus OW / OWUIT (cm. n. 2.7.3.4,
cTp. 50). OaHHbIi chnar oTobpaxkaeTca Ha 3aknagke TONbKO MOCre MoAKtoYeHus nboro m3
kommep4eckmnx mogynen OU (O un OC) / OUI;
e dnar «Paccuntatb 6anaHcbl No ycnyram» — AaHHbIN onar UCnonb3yeTcs TOMbKO B KOHU-
rypauusix Cucmemsi ¢ yctaHoBneHHbiM MO AC Bepcun 2.2.0.0 n Huxe. B aTux cniyyasax dnar
onpeaensieT cnocob nepBnyHON cUHXpoHm3auum offline- n online-6anaHcoB cHETOB M KOLLENLKOB
npw BbINOSTHEHMM HACTPOWKK online-pexnma ans KNMeHToB u ans kapT. [Npu pabote ¢ AC Bepcuii
2.3.0.0 u BbILLIE COCTOSIHME JaHHOro chnara He yunTbiBaeTcs nNpu pacyéte online-6anaHcos.



none «KonuyecTBo AHel AnsA onpeaeneHns Oatbl HaYana aKkcnopTa» — 3HaYyeHue UCMonb-

3yeTcd Ana pacyéTa gatel Havana paboTbl kKnueHTa B pexnme «online», kotopas otobpaxaeTcs
no ymon4daHuto B none «[ata Havana paboTbl» Npy BbINOMHEHWMW HACTPOVKK online-pexvma ans
KnueHTtoB (cm. n. 2.4.1, ctp. 20).

2.2 Hactpoika TepMmuHanoB

Onsa obecnyxveaHus kapT B online-pexvme Heo6XoAMMO BKMOYMTb A4S TEPMUHAN0B COOTBETCTBYIO-
wyto onumto B OLY (cm. Puc. 2) n Ha camom TepmuHane (cM. AokymeHT «Petrol Plus. Pl1. TO»).
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Puc. 2. Hactpoiika online-pexunma ans TepmuHana

Ins paspelueHns paboTbl TepMuHana B online-pexrmMe M HacTPONKM NapamMeTpoB BLINOMHUTE cre-
aylolme OencTeus:

1.
2.

B okHe «TepMuHanbi» BblOepUTE HYXXHbI TEPMUHAN B CMIUCKE.
Ha 3aknagke «[aHHble» yctaHoBuTe dnar «PaspewmnTts o6cnyxmaHme Online». B pesynb-

TaTte noa dnarom otobpasntca obnacte «HacTponka PIN TepmunHana», npegHasHavyeHHasa ans
HacTponku napameTpoB 3anpoca PIN-koga TepmuHana npu asTopusaumm Ha AC.

3.

Ecnn nporpammHo-annapaTtHas KoHdurypaumsa Cucmembl nopaepxusaetr paboTy c

PIN-kogom TepMuHana, HacTporTe napamMeTpbl ero 3anpoca B obnactn «Hactpowika PIN tepmu-
Hana»:

o «Tekywee konnyecTso 3anpocoB PIN». [Ing paboTel B online-pexvme TepmuHan gon-
XeH npounTtu aBTopusauuto Ha AC. [ins atoro nepcoHan TO JormkeH BBECTM Ha TepMuHane
PIN-kog. B gaHHOM none oTobpaxkaeTcsi TEKyLLEE KOMMYECTBO MCMONb30BaHHbLIX MOMbITOK
Beoza PIN, nepegaHHoe ¢ AC. None HeJoCTYNHO ANs N3MEHEHUS BPYYHYIO;

o «MakcnmanbHoe konu4ecTBo 3anpocoB PIN» — mMakcumanbHOe KONMM4ecTBO MOMbITOK
Beoga PIN-koga Ha TepmuHane. Ecnu konndectBo nonbiTok BBoaa PIN npeBbicnno mak-
CYManbHO paspeluéHHoe, To paboTta B online-pexxume ons gaHHoro TepmvHana 6yaer 3a-
npeweHa. [1na npogormkeHnst Heob6xoaMMo cOPOCUTL CHETUMK MOMbITOK, HAXaB Ha KHOMKY
| C6pocuTh cueTumK|;

o «leHepupoBaTb PIN» — aBTOMaTmyeckasa reHepaumst PIN-koga. Ecnv conar yctaHoBneH,
To npu cmeHe PIN-koga B okHe «BBopg PIN koga TepMmuHana <Homep TepMuHana>» B Mo-
ne «PIN kog» OyaeT copgepxatbCcs aBToMaTuyeckn creHepupoBaHHbin PIN (cm. Puc. 3);




o «PIN» — PIN-kog TepmuHana gnsi pabotbl B online-pexume. Npu nepBoHa4anbHOM
nepekniyYeHnn TepmuHana B online-pexunm none He 3anonHeHo, T.K. PIN-kog He 3agaH.
[nsa 3agaHusa nnmn cmeHdsl PIN-koga HaXKMUTE Ha KHOMKY | N3meHuTb PIN | N B OTKpPbIBLUEM-
ca okHe «BBop PIN koga TepMuHana <Homep TepMuHana>» 3agante Hosbin PIN
(cm. Puc. 3):

";f Beoa, PIN kopa TepMyHana 00000 ﬂ

TR e —
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[ Orofpasare PIN koo mpw ssone
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Puc. 3. Beog PIN koga TepmuHana

— «PIN kog» — PIN-kog gomkeH coctostb 13 12 undp. Ecnn donar «OTobpaxaTtb
PIN kog npu BBOAE» CHAT, TO NpW BBOAE B NOJle 0TOOpaxatTcs CUMBONbI «*». Ecnu
donar yctaHoBNeH, TO B Nofe oTobpaxkarTcs BBOAMMbIE CUMBOIbI;
— «[loBTopute BBOA» — none ansd nostopHoro Beoga PIN-koga. 3HadyeHne gonx-
HO coBnagaTb CO 3HadeHueM, BBeAEHHbIM B none «PIN koa». Mone otobpaxaetcs,
Tonbko ecnu conar «Otobpaxatb PIN kog npu BBoae» CHAT;
— «Otobpaxatb PIN kog npu BBOAE» — ycTaHoBuUTe ¢hnar, 4tobbl B none «PIN kog»
oTobpakanocb BBOANMOE 3HAYEHNE, @ HE CUMBOJIbI «*».
[nsa nameHeHust PIN-koga HaxkMuTe Ha KHOMKY . [ns oTkasa OT coxpaHeHUs1 U3MeHe-
HUM HAXXMUTE Ha KHOMKY .
4. [Ona coxpaHeHus M3MEHEeHW, COenaHHbIX Ha 3aknagke «[aHHble» cnucka TepMMHanoB,
Ha)XMUTE Ha KHOMKY .

2.3 Hactpo#uka rpynn aMMTEHTOB

Ons obcnyxumBaHusa kapT amuTeHToB Ha TO B online-pexxume Heo6XoQUMO HaCTPOUTL paspeLueHue
obcnyXMBaHWUA OQHOWM U HECKOMNbKMX rpynn aMuteHToB Ha TO BbIGpaHHOM rpynnbl 3kBaepos. NMocne Bbi-
MOMHEHNs1 HACTPOMKM 3MUTEHTBI M3 paspeLLEHHBbIX rpynn MoryT obcnyxuBatbecs Ha Bcex TO aKBamepos,
BXOAALLMX B JAHHYIO rpynny.

BHUMAHUE!

Ecnu ucnoneayetca punmansHasa cxema pabotbl (cM. gokymeHT «Petrol Plus. PI1. OL
(opeaHu3ayusi obmMeHa mexdy smumeHmamu)»), BOSMOXHOCTb BblnonHeHusa B OL, dou-
nvuana HacTpOnKW 3anpeToB / paspelleHnin obCnyXMBaHUs rpynn 3MUTEHTOB Ha rpyn-
nax aKBavepoB 3aBMCUT OT HACTPOWKM KOHMUrypauum, oCyLLecTBMsSeMOn creuuanmu-
ctamun komnanmn «HKT CodpTap». B okHe «KoHdurypaumsa cuctembl» pacnonioxeH
WHopMaLMOHHBIN bnar «/3meHeHe JaHHbIX B rpynnax aksanepos». Ecnn oH ycTa-
HOBIEH, AaHHas npoueaypa goctynHa (cm. Puc. 4).
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Puc. 4. UHcpopmaumnoHHbIn conar «M3MeHeHMe AaHHbIX B rpynnax 3KkBanepoB»

Ons koHTponsi o6CnyXMBaHUsS Tpynnbl 3MUTEHTOB Ha TIpynnax 3KBaMepoB WCMOMb3yTCS
online-cuéta (B HaUMOHaNbLHOW BanTe CTpaHbl OOCNYXXMBaHUS). QMUTEHTLI U3 FPynnbl SMUTEHTOB MOTyT
obcnyxumBaTbes B online-pexume y 3kBanepoB U3 KOHKPETHOW rpynnbl SKBANEpOB B NMpefenax cyéTa, a Tak-



Xe oBepgpadyTa no CYETY, eCnm OH 3adaH (M ecnm KOHTPOIb CYETa ANnd rpynnbl SMUTEHTOB HE OTKITHOYEH,
cMm. n. 2.3.1 Ha cTp. 16). lNpn aTOM cnegyeT UMeTb B BUAY, YTO CYET 1 oBepapadT ABNsa0TCa o6wmumMm onsi
BCEX BXOASLLUX B rpynny 3MUTEHTOB, T.€. ABMSIOTCA CHETOM N oBepApaddTOM 2pyrrbl SMUMEHMO8 (Ha KOH-
KpeTHon epyrine skealepos). Tekywee 3HadeHune online-cuéta paccuntoiBaeT AC Ha OCHOBE AaHHbIX 06
online-o6cnyxuBaHusx, a Takke nHdopmaumm o6 nameHennn cuéta ns OL (cm. n. 2.3.2 Ha cTp. 17).

pynnbl BMUTEHTOB U rPynnbl 3kBariepoB HacTpansatoTca B AC (cMm. gokymeHT «Petrol Plus. PA. AS
Petrol Online»). 3ateM nHgopmauusa o rpynnax nepegaértca B OLl, roe HeobxogMMo HacTpouTb paspelle-
HUS 1 3anpeTbl 06CnyXnBaHUN, a Takke NpyM HEOBXOAMMOCTU 3afaTb NapaMeTpbl 06CNYKUBAHMSA U CKOPPEK-
TMpoBaTtb 6anaHc n oBepapadT cyéta (cMm. n. 2.3.1 Ha cTp. 16).

MpumeyaHue.

Bce nameHeHusi B HaCTpowkax rpynn SMUTEHTOB 3anuCbiBalOTCA B XXypHan cobbITUNA.
Mopsagok paboThl € XXypHanom cobbiTui npueaéH B okymeHTe «Petrol Plus. PA. OL».

Ons  aToro npegHasHayeHo OkHO  «[pynnbl 3KBarWepoB», OTKpbIBalOLleecss  KOMaHOoWn
«OMuTeHTbI / Fpynna akBanepoBy» rmaBHOro meHio (cm. Puc. 5).
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Puc. 5. O6cnyxuBaHue rpynn aMMTEHTOB Ha rpynnax 3KBanepos

MpumeyaHus:

1. AC nepepaét B OL|, nHdopmauuio o rpynnax SMUTEHTOB U 3KBaMWepoB, TOIbKO
ecrnv amuTeHT-Bragenew lodcucmembi BKMIOYEH B Kakylo-nnbo rpynny akeBavepos. B
NPOTUBHOM Ccny4ae, MHopMauus o rpyrnnax SMUTEHTOB M rpynnax akeanepos He by-
AeT oTobpaxaTtbcs B okHe «pynnbl 3KBanepoB».

2. Hactpovika online-obcnyxmBaHmsa rpynn SMUTEHTOB [JOCTyMHa TONbKO ANS
nepcoHana ¢ yposHem gonycka « MACTEP OOIMNYCK». be3 atoro gonycka B MEHI0
«OMUTEHTBbI» OyOeT OTCyTCTBOBaTb NYHKT «pynna akBanepoBy.

CneBa B obrnactu «[pynnbl 3kBarkepoB» B OKHe OTOOpaxaeTcs CMMCOK BCEX nepefaHHbix n3 AC
rpynn online-akBanepos. NMpu BbIOOpe rpynnbl 3KBakepoB B NPaBOM YacTu OKHA OTOOpaxaeTcs CMUCOK BCEX
nepegaHHbix M3 AC online-rpynn aMMTEHTOB M HACTPOMKM MX OBCNY>XMBaHUS Ha TEKYLLE rpynne aKBanepos
(cm. Puc. 5):

e «[pynnbl aMuTEHTOB ONline» — Ha3BaHWe rPynMbl SMUTEHTOB;
o «O6bmeH» — npusHak paspelleHus online-ob6cnyxmBaHmsa rpynnbl 3MUTEHTOB Ha TO Teky-
LLer rpynnbl 9KBanlepoB:

o «3anpeLeH» — obcnyxuBaHue B online-pexunmMe 3anpeLleHo;

o Hagnuck «3anpeLleH» oTCYyTCTBYET — 06CcnyxnBaHue B online-pexxvmMe paspeLueHo;
e  «CuyeT» — Tekywun pasmep HGanaHca online-c4éta rpynnbl SMUTEHTOB Ha TEKyLLen rpynne
3KBalnepos;
o «OBepgpadT» — pasmep osepapadTa, T.e. MakCUMmarnbHOE 3HA4YeHWe, Ha KOTopoe CYHET
MOXET «YWUTU B MUHYCH.



Mopa cnuckoMm rpynmn pacnonoXxeHbl KHOMKKU, MO3BONSIOLLME HACTpaMBaTh NapamMeTpbl 06CNyXMBaHNUS
rpynn aMMTEHTOB Ha rpynnax akBariepos (cMm. Tabn. 3).

Tab6n. 3. KHonku ynpaBneHus rpynnamMmm 3MUTEHTOB

Ha3BaHue kKHoMNKK BbinonHsemoe gencrtene

Cnncok akBaviepoB | [pocMOTp cnucka 3KBaMepoB, BXOOSAWMX B BblOpaHHyt0 rpynny 3KBanepos
(cm. Hmxe)

Cnucok amuteHToB | [MpocMOTp cnMcka SMUTEHTOB, BXOASLLUMX B BbIOPAHHYIO rpynny SMUTEHTOB (CM. HUXE)

3anpetuTb 3anpeTt obcnyxmBaHus rpynnbl SMUTEHTOB Ha rpynne aksanepos (cM. n. 2.3.1)

Paspewmntb PaspeLueHne obcnyxmBaHus rpynnbl SMUTEHTOB Ha rpynne akeanepos (cm. . 2.3.1)

HacTpoiika HacTponka napameTpoB OGCRyXWBaHUSA rpynnbl SMUTEHTOB Ha rpynne 3KBanepos
(cm. n. 2.3.1)

MononHuTL MononHeHne c4yéTa/oBepapadota rpynnbl SMUTEHTOB Y IPyNMbl 3KBaNepoB (CM. M. 2.3.2)

CnucaTtb Cnucanwve co cuéta/oBepapadTa rpynnbl SMUTEHTOB Yy rpynnbl 3KBaepoB (CM. M. 2.3.2)

lMpocmoTp MpocmoTp cnucka online-TpaH3akumMi rpynnbl SMUTEHTOB Ha [pynne 3KBanmepos
(cm.n. 2.3.2)

MpumeyaHue.

Ecnn amuteHT — Bnageney OL| He umeeT npaBo NoMonHATb / CMcbIBaTb CPeacTBa C
online-cuyeToB M oBepapadToOB, TO B cnucke rpynn online-amuteHTOB OyaeT oTobpa-
XKaTbCs TOMbKO KHOMKa | CMMCOK 3MUTeHTOB|. [laHHoe paspelueHne Bbigaétca B AC.
TonbKko OANMH AMUTEHT M3 KaXAO0W rpynmbl 3KBaNepOB MOXET MMETb AaHHOE paspeLleHue.

[lns NpOCMOTPa CN1cka 3KBaiiepoB, BXOAALLMX B rpynny:
5. Bbibepute B cnmcke HYXXHYIO rpynny 3KBanepos.
6. Haxmute Ha kHonKy |CnMcOK JKBaWepoB| B pesynbTaTe OTKPOETCA  OKHO
«MpoCMOTp 3KBaNepoB», COAepXallee CrMCOK 3KBAEpOB, OTHECEHHBIX K TeKylleW rpynne

(cm. Puc. 6).
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Puc. 6. NMpocmoTp akBanepoB

B okHe gocTyneH TonbKo MPOCMOTP Cnuncka akBamepoB rpynnbl. [JobasneHne / yaaneHne sKkBanepos
B / n3 rpynnel npoussoautcs B AC.
Ons Bbixoga u3 okHa «MpocMoTp aKBanepoB» HAXXMUTE Ha KHOMKY .
[nst npocmoTpa cnucka SMUTEHTOB, BXOAALLUX B Ipynmny:
1. BbibepuTe B CMIUCKE HY>KHYIO TPYMny SMUTEHTOB.



2. Haxmute Ha  KHOMKy |CI1VICOK 3MUTEHTOB | B pesynbTate OTKPOETCA  OKHO
«MpocMoTp aMUTEHTOBY», codepXallee CMMCOK 3MUTEHTOB, OTHECEHHbIX K TeKyllew rpynne
(cm. Puc. 7).
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Puc. 7. IpocMOTp 3IMUTEHTOB

B okHe gocTyneH TOnbKo NPOCMOTP CMcKa SMUTEHTOB rpynnbl. [lobaBneHue / yganeHve sMUTEHTOB
npoussoautcs Ha AC.
Onsa Bbixoaa 13 okHa «[IpOCMOTP IMUTEHTOBY» HAXMUTE Ha KHOMKY | BbInTu |.

2.3.1 HacTtpouka online-obcnyxnBaHusa rpynn aMUTEHTOB

Mo ymonuaHuio, T.e. NPy NepBoHavanbHoW HacTpomnke Molyss, obcnyxnBaHme BCex rpynn aMUTEH-
TOB Ha BCex rpynnax aKksamepos 3anpelueHo. B Takom cny4yae B konoHke «ObmeH» cnvcka rpynn SMUTEHTOB
oTobpaxaeTcs 3HayeHve «3anpellieH» (BblAeNeHO LPpM@TOM KpacHOro LBeTta), U U3 KHOMOK ynpasrieHus
[OCTYMHbI TOMBLKO KHOMKM | CnMcok aMuTeHToB |, | PaspewnTs |1 | MpocmoTp |.

Ons paspeweHuns online-o6cnyxmBaHnsa BoIBpaHHOW rpynnbl AMUTEHTOB Ha BblIbpaHHOW rpynne k-
BalepoB BbIMOMNHWTE cregyowmne 4encTBus:

3. BbibepuTe HyXHyI0 rpynny skBaiepoB. B pesynbTaTe cnpaBa 0TOGPasUTCs CIMCOK BCEX IPynn
SMUTEHTOB M HACTPOVKN X OBCIyXMBaHMS B online-pexiMe Ha BbIGPaHHON rpynne 3KkBaiepos..

4. BbiBGepuTe B CIUCKE HYXHYIO IPynny 3MUTEHTOB.

5. HaxmuTe Ha kHonky |PaspewwTb| B pesynbTaTe 3HauveHue «3anpelyeH» B KONOHKe

«OBMEH» UCYE3HET, CTaHyT AOCTYMHLIMW BCE OCTaslbHble KHOMKK ynpasJiieHnA CnNMCKOM rpynn
OMUTEHTOB, a KHOMKa Pa3pe|.uuT|:. CTaHeT HeD,OCTynHOVI.

Onga 3anpeTta obcnyxnBaHMs BblOPaHHOW rpynnbl SMUTEHTOB Ha BbIOpPAHHOW rpynne SKBanepoB

Ha>XMUTE Ha KHOMKY 3al'lpeTVITb .

[nst HacCTpoNKM NapameTpoB O0BCNYXUBaAHWUS BbIOPAHHOW rpynnbl SMUTEHTOB Ha BblIGpaHHOW rpynne
3KBaVepoB HaxxMuTe Ha KHonky | HacTpownka |. B oTkpbiBLueMcs okHe «HacTpomrka» MOXHO 3afaTb criefyto-
Lwme napameTpbl obcnyxusaHua (cM. Puc. 8):
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Puc. 8. HacTtpoiika napaMeTpoB 06CNyXUBaHUA rpynnbl SMUTEHTOB

e «[poBepsiTb cYET rpynnbl IMATEHTOBY — eCcnn donar ycTaHOBMNEH, TO OOCNyXWBaHWE KapT
SMUTEHTOB OyaeT BO3MOXHbIM TOMBbKO B mnpegenax octatka Ha online-cuéte u osepgpadta
rpynnbl SMUTEHTOB (HE3aBMCMMO OT COCTOSIHUSI CHETOB KIMMEHTOB AaHHOW rpynmnbl SMUTEHTOB).
Ecnun cdonar cHAT, To npyn o6cnyknBaHMm CocTosiHMe online-c4éTa rpynnbl SMUTEHTOB He BypeT
NpoBepPATHCS;

e «[MpoBepsTb kapTbl B offline YUC amuteHTOB» — ecnun dnar ycTaHOBMEH, TO KapTbl OaHHOM
rpynnbl SMUTEHTOB Ha TEPMUHANax AaHHOWM rpynnbl 9KBANEPOB, JOMOMHUTENBHO K LITATHOW Npo-
Bepke Ha HaxoxaeHue B YC, Takke Byayt npoBepATbes Ha AC B UC cOOTBETCTBYIOLLENO 3MU-
TeHTa KapT.



e «PaboTaTb TONbKO B offline» — NpmnsHak NpUHYAUTENBHOM WMHTEpnpeTauun KapT SMUTEHTA
KaKk KapT BblbpaHHoro Tuna (BblbupaeTtcs B none «Tun»). Ecnv dnar yctaHoBneH, To Bce KapThbl
SMWUTEHTOB JAHHOWN rpynnbl, HE3AaBMCMMO OT TUMOB KapT W HANN4usa y SMUTEHTOB MOAKITHOYEHHOMO
Modyns, 6yoyT npyn ob6Cny>XMBaHMM CYMTATbCA KapTamu BblbpaHHoro Tuna. Mpu atom npu o6-
cnyxvBaHuuM GyAoeT NpoBepsATbCA TOMbKO cocTosHMe online-cyéta cooTBETCTBYOLWEN rpynnbl
3MUTEHTOB (ecnu Ans Heé ycTaHoBneH dnar «1poBepaTb CHET rpynnbl AMUTEHTOBY). Ecnu kap-
Ta aMUTEHTa sBnsieTcsa online-kapTon, M eé aaHHble xpaHatca Ha AC, To B pexume «Pabo-
Tatb Tonbko offline» anga kapTel Takke NpoBepATbLCA ByAeT TONbKO COCTosHME online-c4éTa rpyn-
Nbl 3MUTEHTOB;

MpumeyaHue.

®nar «PaboTtate Tonbko B offline» pekomeHayeTcs ycTtaHaBnMBaTb TONBKO B TOM CIy-
yae, ecnu Ha AC rpynnbl 3KBakepoB HET AaHHbIX No online-kapTam TekyLen rpynmnbi
3MUTEHTOB.

o «Tun» — none AOCTYNHO TOMbKO NpW ycTaHOBNEeHHOM dnare «Pabortate Tonbko B
offline». B none BbIGMpaeTcs Tvn, B COOTBETCTBMM C KOTOPbIM ByayT obcnyxuBaTbCs Kap-
Tbl BMUTEHTOB TeKyLlen rpynnbl. [ng Beibopa AOCTYNHbI TOMNbKO TMN «B» 1 tmn «C» (onu-
caHue TUMNOoB KapT cM. B Tabn. 2 Ha cTp. 8).
Ona coxpaHeHus n3MeHeHWn B HacTponkax online-o6cnyXMBaHns rpynnbl SMUTEHTOB HAaXMUTE Ha
KHOMKY . [ns oTkasa OT COXpaHEHUsI HAXKMUTE Ha KHOMKY .

2.3.2 WN3meHeHue online-cyéTa rpynnbl SMUTEHTOB

Tekywee 3HauveHve online-cyéTta rpynnbl d3MUTEHTOB paccumTbiBaeT AC Ha OCHOBe AaHHbIX 006
online-obcnyxuBaHusax, n nepegaét B OL| B npouecce obmeHa. B OLl MOXXHO mononHuTb CYET U cnucaTtb
cpeAcTBa CO CYETa, HO M3MeHeHWs ByayT NpYMeHeHbl ToNbKo nocne obmeHa AaHHbiMK ¢ AC. MameHeHus
oBepapadTa Takke nepegatorca Ha AC, Ho B OL| npumeHsitoTcs cpasy.

[ns nononHeHus online-cyéTa rpynnsbl SMUTEHTOB BbINOMHUTE cneayoLwme AeNCTBUS:

1. BbibepuTte HyxXHyIO rpynny saksaviepoB. B pe3dynbTate cnpasa 0To6pa3nTCcsa CNMCOK BCex rpynn

SMUTEHTOB 1 HACTPOWKU nx obcnyxunsaHms B online-pexxvme Ha BbIGpaHHOW rpynne 3KBanepos.

2. BbibepuTte HyxXHytO rpynny SMUTEHTOB.
3. Haxmute Ha kHonky | [ToNnofHUTL |.
4
5

B oTkpbiBLeMcs okHe «MononHUTb» BbIGepuTe BapuaHT «banaHcy.
3apanTe ceoncTBa nononHeHus (cMm. Puc. 9):

i

C Oespapagr (® Banatc

Cyraraa |500,000.00
Kamgrrapwi 770 M1 25 or 10.10.2009

BHuraHKe! TTpM W3MEHEHMW CYETa ero BanaHs GYIET oSHOENEH TONBKD NOCIE
MPOBEAEHHA DAMEHE AaHHEIMM © AL, TPaHZaKkULMM HEMEHEHMA CHETE MOKHD
NOCMOTPETE Mo kHOMKE MpockaTp.

0K | OTmeHa

Puc. 9. lNononHeHue online-cyéTa rpynnbl 3SMUTEHTOB

o «Cymma» — cyMmma, Ha KOTOpYHO OyaeT NOMNOSIHEH CYET;
o «KommeHTapun» — gornonHuTernbHas MHopmauusa O NONOSIHEHWUN;
6. [ns coxpaHeHus TpaH3aKLMM NOMONHEHUs DanaHca HaXXMUTE Ha KHOIMKY . B pesynbTa-
Te okHO «MononHUTb» ByaeT 3aKkpbITO. Tekyllee 3Ha4YeHne B KOMNoHKe «CyeT» rpynnbl SMUTEH-
TOB MPU 3TOM He uameHuTCs. [Ins oTkasa OT NOMofIHEeHMS CHETA HaXKMUTE Ha KHOI'IKy.
Ons cnucaHua cpegcts ¢ online-cyéta BbIGPAHHOW rPyNMbl AMUTEHTOB HaXMWTE Ha KHOMKY
[CnucaTb | B pesynbTate oTkpoeTcsi okHO «CnMcaTb», paboTa B KOTOPOM aHarorMyHa paboTe B OkHe
«MononHutb» (cM. Puc. 9).
[ns npocmoTpa cnncka CoOXpaHEHHbIX TPAaH3aKUMIA NOMOSTHEHMS N CMMCaHUS BbINOMHUTE criegylolime
JEencTBUs:
1. BbibepuTe B cnucke rpynn SMUTEHTOB HYXHYIO rpynny.
2. Haxmute Ha kHonky |MpocmoTp | Ecnn ang Tekywiero cyéta He 6bIno co3gaHO HU OAHOW
TpaH3akumn nononHeHus/cnnucanns, 6yget BbigaHo cooblueHne o6 owunbke Buaa «3anucent He
HavgeHo». Ecnv TpaH3akuum HangeHbl, To BygeT OTKPbITO OKHO «[pocMOTp TpaH3aKuuny, co-




[AepXallee CMUCOK BCeX Koraa-nubo co3aaHHbIX TpaH3aKUUiA MOMOSHEHMs/CnncaHust AaHHOro
cuyéTta (cm. Puc. 10).

:f,;-f MpocMOTp TPaH3aKLWiA I l'

Korga | Cyrma | Onepauua
14/08/12  17:05:45 10,000.00 |CrucaHue co cyeTa. |
1408412 17:04:37 100,000.00 CrucaHue co cyeta
1408412 170417 1,000,000.00 MonoaHeHWe cyeTa.
26/0310  11:13:.08 550.00 MononHeHue cyeta

ABDCB35802214149B6248220CA22C522
Kommertapuii n/n N2 32

BbIiTH |

Puc. 10. MpocMoTp TpaH3aKuuni NONOSIHEHUA / cnucaHusA

3. B oTkpbiBwemcs okHe «lMpocmoTp TpaH3akuuin» otobpaxaeTcs cnegyowas nHdopmaums
O TpaH3aKuusXx:

o «Korga» — parta v Bpems cosgaHuns TpaH3akuuu;

o «CymMma» — cymma TpaH3aKuuu;

o «Onepaumnsa» — TN TpaH3akuum (MOMONHEHNE CYETa UMK CMCaHMe CO CYéTa);

Moa cnuckom TpaHsakumn oTobpaxaeTcs crneayowas nHgopmaums o BbIopaHHON TpaH3akumm:
O OnucaHuwe TpaH3akuMn (3agaétca B none «KommeHTapuii» B OKHE MOMOJSHe-
Husi/cnncaHnst cyéTa, cMm. Puc. 9 Ha cTp. 17);

O YHUKanbHbIV MOEHTUUKATOP TPaH3aKUmK.
4. [ins Bbixoaa u3 okHa «MpPOCMOTP TPaH3aKLMIA» HAXMUTE Ha KHOMKY [ BbliiTh |
Ons yBenunyeHusa osepgpadta online-cyéta:
5. BbinonHute wary 1-3, kak Npy NONOSHEHNM CYETA (CM. BbILLe).
6. B oTkpbiBemcs okHe «MononHUTb» BbiGepuTe BapuaHT «OBepgpadTt» (cm. Puc. 11).

=
& Oespapagr ) Banatc

Cyraraa |75.000.00

OK | OTMeHa |

Puc. 11. NMononHeHue online-oBepapadTa rpynnbl SMUTEHTOB

7. 3apanTe BENUUMHY, Ha KOTOPYIO criefyeT yBeNMUnUTb TekyLLmi ogepapadT, B none «Cymman.
8. [nsa coxpaHeHus M3meHeHus oBepapadTa HaXMUTe Ha KHOMKY . Mpu atom, B oTNM4mMe
OT MOMOMHEeHNs cYETa, 3Ha4YeHne B konoHke «OBepapadT» cnucka rpynn SMUTEHTOB M3MEHUTCS
cpasy, 6e3 npegsaputenbHon cuHxpoHmsauun ¢ AC. [Ins oTka3a OT COXpaHEeHWUs HaXMuTe Ha
KHOMKY .

Onsi ymeHblleHns oBepapadTa online-cyéta BbIOpaHHOW TPyMnbl 3MUTEHTOB HAXXMUTE Ha KHOMKY
. B pesynbTtate oTkpoetcs okHO «CnucaTb», paboTa B KOTOPOM aHarnorMyHa paboTe B OkHe
«MononHutb» (cM. Puc. 11).

B oTtnnune oT nononHeHus/cnucaHuMa CcO CY€Ta, pesynbTaTbl YBENMYEHWE W  YMEeHblUeHue
oBepapadta cpasy otobpaxatorcs B OLl, 6e3 oxmagaHus 3aseplieHns obmeHa gaHHeimmn ¢ AC. Henocpeg-
cTBeHHO B AC n3meHeHuns oBepapadta NpYMeEHSTCS nocne obMeHa gaHHbIMU.

2.4 HacTtpowka online-pexuma ans KNMeHToB

Ona o6cnyxuBaHus kapT knveHToB Ha TO B online-pexnme HeobxoaMMO BbINOMHUTL crneayoLlne
npouenypbl:
e  BKIoYeHue online-pexuma gns KNnMeHToB (cm. n. 2.4.1, ctp. 20);
e  HacTpoWlKa crnegylLmux napameTpoB KOHTPonst online-o00cny>XMBaHNst KITMEHTOB:
o obuwwue numuTsbl online-obcnyxusaHus knnexTa (cMm. n. 2.4.3, cTp. 23);
o 6anaHchkl 1 oBepapadThl online-c4eToB no ycnyram (cm. 2.4.4.2, ctp. 25));
o nuMuThI online-c4eToB no ycrnyram (cMm. n. 2.4.4.3, cTp. 26).



MpumeyaHue.

Bce nsmeHeHust online-napameTpoB KITMEHTOB 3anMCbIBAOTCS B XXypHan coobiTuii. lMo-
pPSO0K paboThbl C XXypHANom cobbITui NpuBeaéH B AokyMeHTe «Petrol Plus. PA. OL».

[aHHble npoueaypbl BoINOMNHATCA Ha 3aknagke « ONLINE» B okHax « PupMbI» 1 «HacTHble nuuay
(cm. npumep Ha Puc. 12).

E Dupmel - B pabote

o] @ (=

HaseaHue

lrecT?
rectd
TecTd

= BA7EC3300E08430 FED43833BED 148091

[ K.oHTROAMPOBATE MMMMTE! N0 YCAYrEM KAKEHTE M KapT

TecTh

| [ OficnysueaHve no Tap9dy KIMEHTAE [QNA BCEX KAPT KMEHTa)

TecTh

106.3 FM Radiostansivasi

123
123321

1 M-li Baki Peshe Liseyi-4331

1 sayli Baki Demirval Poliklinikazi-1473
1 zavli Istintag Tecridsanasi-439

1 zavli Malipwe ve |gtisad Bolmesi-3973
1 zayli Pairiatima westexanasi-1669

1 zayli Waram Aleyhine Dispanzer -2110
10 Savli Binegedi 3-cu SDDSEK - 4728
10 zapli Arazi Yergiler Dep - 4367

10 zavli Baki Pese Meklebi-4303

10-cu Mikrorayon MMC-5143

11 sayp Arazi Vergiler Deplveviax]-4364

11 sayli Qaradag DSK-4870

11 zavli vV asillazdima |d[Sivezen]- 4438
11zavliéraziEkologivaveT Sl ebele]-3103

12 Wi Baki Pese Lizeyi - 470

12 sayli vazhillazhdirma [d[Cenail-4533

12 sayli Erazi Vergiler D[Gence] - 4365

12 zaplillaradan-Binegedi- asamalD 514873
122 zayl ankendi Secki DSK-4744

12318 zavli Herbi Hisse - 4478
124 sayliSusza-Sgdam-<ocaliocevend-4223

12576 sayli Herbi Hisse-361
13 Ml Baki Pese Mekbebi-5183

Jara Hadana patdore [29410/16 [00:00:00

Iara nocnegHero oScaykueanua 13.01.2017 16:12:25

1 ¥ Muraumen no cyrame ofcAyHUEaHMR
O 599,999,939.00 0.00
Hegenenois | 6.933,333.933.00 0.00
Mecaunor | 30.999,399.963.00 285899

[ Nl o KoAMYECTEY ONepaumWi nefeTa
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J bupra g HC
JONLINE
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FAMNPET Ha TEPMUHANEY
J| 3anpeT Ha 3MuTeHT S

BuiiiT

= e

CocToaHue

LotasuTe

Ypamme

Mo ycnyram | M puraeHATE ‘

JafnokupoBaTe

Pazfnokuposate IaHHbIE 1 Cueta 1 KapTel 1 TepruHank 1 Tapudel 1Dnosem3Huel OMLIME

Puc. 12. OkHo «®upwmbl - B paboTte». 3aknagka « ONLINE»

Ha 3aknagke pacnonoxeHbl cneayowme QyHKUNOHaNbHbIE 3IEMEHThI:
1. O6GnacTb HACTPOWKK cnegyowmnx napameTpoB online-o0Ccny>XMBaHUS KNMeHTa:

o dnar «O6cnyxmate ONLINE» — BkntoueHne  online-pexvma  gnst KnNveHTa
(cm. n. 2.4.1, ctp. 20). MNocne nepeBoaa knueHTa B online-pexumM paboTel drar CTaHOBUT-
CSl HeJOCTYMHbIM ANS U3MEHEHUS;

o dnar «KoHTponupoBaTb NMMUTLI MO YCryram KnueHTa u KapT» — BKMAOYEHNEe / BbIKIO-
YeHue KOHTPOoNSA NUMUTOB online-c4eToB knNneHTa no ycnyram. Npu yctaHoBNeHHOM pnare
obcnyxumBaHune B online-pexrMe BO3MOXHO TOMbKO B Npeaerniax Hems3pacxogoBaHHOIo nu-
MUTa (CYyTOYHOro, HeAenbHOro, Mecs4yHoro) no ycnyre (cm. n. 2.4.3, ctp. 23). Npu cHATOM
dnare obcnyxuBaHune B online-pexnme NponsBoanTcs 63 KOHTPONSA YCTAHOBIEHHbIX MNK-
MUTOB Mo ycnyram. o ymonyaHuio conar ycTaHOBIEH;

o nar «O6cnyxuBaHve no Tapudy KIMeHTa (AN BCeX KapT KhAveHTa)» —
BKIOYEHME / BbIKMIOYEHNE pexnma obcnyxkmBaHua no Tapudy knveHTa (cm. n. 2.9,
cTp. 54);

o none «[arta Ha4yana paboTbl» — B none otobpaxaeTcs Aarta Hadana paboTbl KNMeHTa
B online-pexume, KkoTopas 3ada€Ttcs Mpu BKNOYEeHUM online-pexunma Ans  KNveHTa
(cMm. n. 2.4.1, cTp. 20). MNocne BbINONHEHUS NepeBoAa KnueHta B online-pexum paboThbl
rone CTaHOBUTCS HEAOCTYMHbIM A5 U3MEHEHNS;

o WH(opmaunoHHoe none «[ata nocnegHero obcnyxusaHua» — B none otobpaxaeTcs
Jarta nocnegHero nameHeHust 6anaHcoB online-c4eToB KINUEHTA;

o obnacTtb 3agaHusa obwmx nMMnUTOB online-obcnyxmBaHns knueHTa. [aHHble NUMUTDI
NoO3BONSAIOT YyCTaHaBNMBaTb ANA KNueHTa obLlime orpaHudeHus Ha online-o6cnyxuBaHus



Mo BCeM ycryram v o BCeM KapTam 3Toro knueHTa. MNopsaaok 3agaHus aTux MMMMTOB Onu-
caH Hmwxe (cMm. n. 2.4.3, cTp. 23).

2.  OyHKUMOHANbHbIE KHOMKMU:
o — HacTponka aTpubytoB online-cyetoB no ycnyram (cm.n. 2.4.4,
CTp. 24). KHomka cTaHOBMTCA OOCTYMHOW Mocrne BKMoYeHusi online-pexuma ans KnveHTa
(cm. n. 2.4.1, cTp. 20);
o — COXpaHeHWe N3MEeHeHNIn HacTpoek napameTpos online-o6cnyxmeaHns
KnueHTa.

BHUMAHMUE!

I'IpM NepeKiYeHnn Ha apyrme 3aknagkm nnum Bbixoge n3 OKHa 0e3 HaxaTus Ha KHOMKY
anIMeHVITb BCE N3MEeHEHNA HaCcTpoek 6y£l,yT noTepsAHbI.

B cnucke knueHTOB, pacnonioXXeHHOM B NIEBON YacTu okHa (cM. Puc. 12, cTp. 19), oTtobpaxaeTcs nH-
Ankaumsa mnx online-akTMBHOCTU. 3anucu O KNMEHTax, KOTopbIM paspeLleHo obcnyxumeaHme B online-pexume,
nMoMeyeHbl ronyobiM NPSAIMOYrofIbHUKOM (!).

C nomouwpblo dunbTpa cnucka KINMEHTOB Ha 9KpaHe MOXHO OTobpasnTb TOMbKO 3anuMcu O
online-akTUBHbLIX KNNEHTax.

Ans yctaHoBkM bunbTpa HaXMuTe Ha KHOﬂKy ¢Manp) cM. Puc. 12). 3atem, B OTKpbIBLUEMCSH
okHe Bbi6epute unbTp «ONLINE» 1 HaxmuTe Ha kHonky | OK | (cm. Puc. 13).
x|
HHLTHE -
0K | OTHMEHa

Puc. 13. ®unbTpauma sanucen no online-akTUBHOCTU KITMEHTOB

2.4.1 Bknro4yeHue online-pexnma gnsa KnveHta

Mpu BKkNlOYEHWM AnA KnMeHTa online-pexmMMa BbINOMHAETCS aBTOMaTuyeckoe co3gaHve Habopa
online-cyeToB M NMMUTOB NO ycnyram, gyénupytowero Habop offline-cyeToB, ecrnv oHW MMEKTCH Y KIMeHTa.
Ecnu y knunenTa otcytcTBytoT offline-cyeta, To nocne BknoyeHus online-pexxnma ans KnveHTa (HaxaTtus Ha
kHonky [ pumenuT )) offline- 1 online-cueTa knueHTa no ycnyram GyayT co3naBaTbecst CUHXPOHHO. Mpn Ao-
6aeneHun offline-cuéta no ycnyre aBTomaTtnyeckn cosgaércsa online-c4éT no atow ycnyre, a npyu gobaene-
Hum online-cuéta no ycnyre (cm. n. 2.4.3, cTp. 23) aBTomMatu4ecku cozgaétcs offline-cyét no aton ycnyre.

B npouecce pennukaunm ¢ nomoLlbto nporpammHoro moayns «IEM-AS» ns OLL Ha AC nepepaétcsa
nHdopmauma o6 ocrtatkax offline-cyeToB knMeHTOB. OTW daHHble, Hapaay ¢ online-napameTpamun KnueHTa
NCMonb3yloTca ANA onpedeneHns nnaréxecnocobHOCTM Npy NpoBedeHUVM aBTopusaumm onepaumm obeny-
XvBaHus.

MpumeyaHwue.

Yaanute cosgaHHbi online-CH4ET Henb3s HWU Mpu Kakux ycrosusx. [Npu yaaneHuu
offline-cuéta, cooTBeTcTBYHOWMI ONline-CYET He yaanseTcsd, a CTAaHOBUTCS HeaKTMB-
HbIM.




Onsa BkNoYeHusa online-pexxumMa ans KNvMeHTa BbINOSHUTE cnegyowmne encTBUS:
1. BbibepuTe B cnucke KnueHTa.
2. Tlepewngnte Ha 3aknagky « ONLINE» (cm. Puc. 12, ctp. 19).
3. YcraHoBute dnar «O6cnyxmBatb ONLINE». Ha 3aknagke oToOpasaTca napameTpsbl
online-obcnyxumBanus (cMm. Puc. 14).

¥ Décnpsars OHLINE
¥ KoHTpompoBart mumTis 1o YCagra KAHEHTS W KaET
[ Dfcaymmesnme 1o Tapupy LavenTa [0 Bcex Kapt KawenTa)

Jlara Havana patiored 23702717 [00:00:00

[ara nocneatero ofCAMMESHHA

F MiaadTed M0 Cyibde o6 MEEHBEHMEA

CurouHens 0.00 0.00
Henenrewd | 000 0.00
Mecanei 0.00 0.00

[ Muwesires no ommectey onepauws aetera

Puc. 14. Bug 3aknagkm «ONLINE» go BkntouveHus online-pexuma gns KnueHrta

MpumeyaHue.

o BkntoveHns online-pexuma HasBaHus praroB KOHTPONs O6LMX NMMUTOB KIMeHTa
(mo cymme obcnyxuBaHUn 1 KONMYeCTBY onepauun gebeta) 6yoyT BblAENATLCS Kpac-

HbIM WpKdTOM, a kHorka | Mo ycnyram | — HeaoCTynHON.

4. YcrtaHoBuTe TpebyeMoe coctosiHne cdnara «KoHTponupoBaTb NUMWUTBI MO yCryram KImMeH-
Ta u kapT» (cM. n. 2.4, cTp. 18).

5. YcraHoBuTe Tpebyemoe coctosiHue cnara «ObcnyxuBaHue no Tapudy KnmeHTa (4ns Bcex
KapT knueHTa)» (cMm. n. 2.9, cTp. 54).

6. YcTaHoBuTe gaTy Hayana paboTkl KnNueHTa B online-pexume.

Mo ymon4yaHuio B none otobpaxaeTcs gaTa, paccyntaHHas crieQyroLwmm o6pasom:

<Tekywas gata> — <aHadeHue napameTtpa «Konu4yecTBo gHen Ana onpegeneHns gaTbl Havana
aKcrnopTa»>.

3HaveHue napameTpa «KonuyecTBo AHen And onpegeneHus AaTbl Havana aKkcnopTay 3agaércs
B koHmrypaumm OLL Ha 3aknagke « ONLINE» (cm. n. 2.1, cTp. 11).

3HaueHne napameTtpa «[ata Hayana paboTbl» BbibMpaeTca Takum obpas3oM, 4TOObl yyecTb BCe
TpaH3akuum1, KoTopble Obiny chopMMpoBaHbl 40 nepesoa knueHTa B online-pexum paboTtbl. Ko-
NM4ecTBO OHeN ONs onpedeneHns AaTbl Havana 3KcropTa pekoMeHAyeTCsi paccunTbiBaTh cre-
Ayowmm obpasom:

<Kosm4uecTBO OHEM OTdYETHOro mepmoma> x 1.5

MpumeyaHue:

I'Ipvl BKIMOYEeHUN onIine-pe>Kv|M3 Anda KnneHTa B Ka4veCcTBe AaTbl Ha4ana paGOTbI MOX-
HO YCTaHOBUTb TOJIbKO TEKYLUYIO UK npoLleawyro aaTy.

7. YcTaHoBUTE HY)XHOe COCTOsHMe hraroB «JIMMUTblI N0 CyMMe OBCIY>XMBaHWUI» U IUMUTLI NO
KonuuecTBy onepauun pebeta» (cm. n. 2.4, cTp.18) u 3apavite obwue NUMUTBI KIMEHTa
(cMm. n. 2.4.4.3, cTp. 26).



8. Tlocne BbINOMHEHUA HACTPOEK HaXXMUTE Ha KHONKY | MpumMeHnTb | Bua 3aknagku « ONLINE»
nsmeHuTcs (cMm. Puc. 15).

ol B&FECI00E02430FED43839BED 1 48091
[¥] K. OHTPOAMPOESTE AMMWTE! N0 YCAYCak KAWEHTS 4 KapT

[ Dfcny#HEaHHE N0 TAPUEY KAMEHTA [1NA BCEX KapT KAMEHTE]

MNara Havana patiorel [29/1016  [00:00:00

Jara nocnegHero ogcaysmeanya 13.01. 2007 161225
Hara orxoHyanua PIM3 1340317

PIM-koge [eHepaLMA KoaoE

%! MumiTe! No cyMme DBCAYHHEAHME

CuTo4HEE 939.953.939.00 0.00
Hegenenens | 5.999.333,333.00 0.00
MecaqHbI 30.999,935,963.00 3.858.99

[~ NMuruTEl N0 KOAMYECTEY DNEPaLMEA AEGETa

Puc. 15. Bug 3aknagkn «ONLINE» nocne BknoveHus online-pexxuma gnsa KrnmeHTa

Mocne BkntodeHus online-pexxnumMa Ans KnveHTa:

e nop dnarom «KoHTponupoBaTb NUMUTLI MO yCnyram KrvMeHTa u KapT» oTobpasutcsa yHu-
KanbHbIn naeHtudmkatop (GUID), koTopbiv ucnonb3yeTcs Anst ugeHTudukauum knueHTa Ha AC;
o (pnar «O6cnyxumeate ONLINE» cTaHeT HeAOCTYNHbIM ANs NU3MEHEHUS;

MpumeyaHue.

Mocne BkntoveHus online-pexxmma gnsa knveHTa Bce onepaumm no ero offline-cyetam
BMMAIOT Ha cooTBeTcTBylowMe online-cuéta (T. e. obecneuynBaeTca CUHXPOHM3ALMA
online- wn offline-cueToB) He3aBMCUMO OT [JanbHENLLUX YCTAHOBOK paspeLue-
HWs / 3anpeTa obcnyxmBaHus knueHTa B online-pexume (cm. n. 2.4.2, cTp. 22).

e none BBoga «[lata Hayana paboTbl» CTaHET HEAOCTYNHbIM ANS U3MEeHeHUs. HaunHas ¢ aton
aatbl Ha AC 6yayTt yuuTbiBatbes online- u offline-TpaH3akunn, koTopble M3MeEHsOT GanaHchbl
online-cyeToB knuneHTa. bonee paHHMe TpaH3akuuMm He OygoyT BNWSATb Ha COCTOsHME
online-cyeToB;

e  HasBaHus dnaroB KOHTPOMs OOLMX MMMUTOB KNMeHTa (Mo cyMMe o6CnyXvBaHUM 1 Konuye-
cTBYy onepauun geberta) He ByayT BblAENATLCA KPACHbIM LPUATOM;

e  CTaHeT gocTynHon kHonka | Mo icniram (cm. n. 2.4, cTp. 18);

e ecnuy knueHTa ectb offline-cyeta no ycnyram, asTomaTnyeckm 6yayt cosgaHsl online-cyeta
no TeM Xe ycrnyram ¢ COOTBETCTBYIOLLMMU rpynnamu online-numntoB (cMm. N. 2.4.4, cTp. 24).

BHUMAHUE!

Ecnu BknioyeHne online-pexvma ans KnveHTa Npov3BOAMIIOCh NPU YCTaHOBMEHHOM
dnare «Paccuntatb 6anaHcel no ycnyram»  (cm. n. 2.1, cTp. 11), A[na Kaxgoro
online-cyéTa no ycnyre paccuntbiBaeTcsa ero 6anaHc Ha fgaTy Havana paboTbl B pe-
xume online 1 aBToMaTUYECKN CO30aETCS TPAH3AKLUUST KOPPEKTUPOBKN AaHHOTO CYETa
Ha pa3mep a3Toro 6anaHca. TpaH3akuMy aBTOMAaTUYECKOW U PYYHON KOPPEKTUPOBKU
banaHca online-cyéta yumtbiBatoTcs Ha AC Tomnbko B KoHGwurypaumsx Cucmemsi C
yctaHoBneHHbiM 10 AC Bepcuii 2.2.0.0 n Huxe.

2.4.2 YcTtaHOBKa pa3pelleHus / 3anpeta o6cnyxuBaHus KnueHTa B online-pexnme

Mocne nepBoro BkMYeHUsa online-pexnma Ans KnMeHTa OTKIHOYMTb MPOLIECChl CUHXPOHM3aUNM ero
online- n offline-cueToB 1 Nepegaun ero gaHHbix Ha AC HeBO3MOXHO (cM. n. 2.4.1, cTp. 20). JanbHenwasa
yCTaHOBKa 3anpeToB / paspelleHnn obcnyxmnBaHusa knveHta Ha TO B online-pexume nponsBoanTcsa nNyTém
N3MEHeHMs1 TUMNOB ero KapT (cMm. n. 2.4.1, cTp. 20).

Ona Toro, 4tobbl 3anpeTnTb OBCNyXMBaHWE KnueHTa B online-pexunme HeobXoaUMO 3aMEHUTb Tun
Bcex ero online-kapT Ha «A» (T. e. Tun «offline» (cm. Tabn. 2, cTp. 8)).

[na ycTaHOBKM paspeLueHuns ob6CnyxmBaHus No kapTam KnueHTta B online-pexume aTum kapTam Heob-
XOAMMO NPUCBOUTL TUMbI, MO3BOMNAOLLME 06CNyXMBaTbCA B online-pexume (Hanpumep, «B», «Cx» unn «F»).



2.4.3 Hactpoika o6wmux numuToB online-o6¢cnyXMBaHus KnvMeHTa

[daHHble nMMUTBI  MO3BOMAKT  yCTaHaBnNmMBaTb ANS  KNveHTa obwme  orpaHnyeHns  Ha
online-o6cnyxnBaHWsa No BCEM yCryraMm 1 Mo BCEM KapTaM 3Toro knueHta. Hactporika obLwmx nuMnToB cTa-
HOBUTCS LOCTYNHOW TONbKO MOCIE YCTAHOBKM paspelleHus oBCnyxuBaHus KnveHTa B online-pexume
(cm. n. 2.4.2, cTp. 22) u BbINoOnNHseTca Ha 3aknagke «ONLINE» B okHax «®PupMbi» unu «Y4actHble nuua»
(cm. Puc. 12, ctp. 19). Ha Puc. 16 npeacTtaBneH Bug 061acT HACTPOMKN 3TUX TUMUTOB.

[ ¥ NMUMUTE N0 SYMME D6 AYHHEaHME

CyrouHEI 50,00 oo
HeneneHer 380.00 0.00
b BcauHEI 1 5000 0.0

¥ MimuTE N0 KOAMYECTEY ONEpAaLMI AESETa
CyrouHe 2 0
HeneneHei 140 1]
MecauHer GO0 a

Puc. 16. O6wue nMmMnTbl online-o6cnyXnBaHus KnueHTta

YnpaBneHvne KOHTponem obLMX NMMUTOB KIMEHTa OCYLLECTBNSETCS C MOMOLLLIO criegytowwmx raros:

e «JIuMuTBI NO cymMe 06CnyXMBaHMNY — BKIOYEHWE / BbIKIIOYEHNE KOHTPOMS NMMUTOB MO
cymme obcnyxuBaHui. Mpu yctaHoBRNeHHOM donare obcnykmpaHue B online-pexxume BO3MOXHO
TONbKO B MpeAenax HemM3pacxodoBaHHOMO fiMmMuTa No CyMME CTOMMOCTEN BCeX OOCMyXMBaHWM
(Mo Bcem kapTaM M BCeEM ycryraMm) KnMeHTa 3a CyTKW, Hegeno nnu mecsay. Npu cHsaTom dnare
obcnyxmBaHve B online-pexnme npounsBoantcst 6e3 KoHTponst atoro numwuta. pu ycTaHoBke
AaHHoro dnara noA HUM NOSIBNSATCA NOMS BBOAA 3HAYEHWUA CYTOYHOIO, HeerbHOro U MeCAYHO-
ro IMMUTOB MO CyMMe 0BCIy>KMBaHUN;
e «JluMuTbI NO KONUYecTBYy onepaumnin gebeta» — BKMOYEHWE / BbIKIIOYEHNE KOHTPONsS NUMU-
TOB MO KomuyecTBy onepaumn pebeta. [lpu yctaHoBneHHom donare obcnyxuBaHne B
online-pexxume BO3MOXHO TONbKO B Mpedernax HemspacxogoBaHHOro NUMUTa MO KONUYECTBY
BCeX 006CNyXvBaHWi (N0 BCEM KapTaM M BCEM YCryram) KIMeHTa 3a CYTKW, Hedemno uUnmn mMecsi,.
Mpu cHaToM cbnare obcnyxmBaHme B online-pexxvMe npov3soanTca 6e3 KOHTPoNA 3TOro numMuTa.
Mpu ycTaHoBKe OaHHOro dnara nNofa HUM MOSABASITCA MONs BBOAA 3HAYEHWA CYTOYHOro, He-
OeNbHOro U MecsiYHoro fMMNUTOB.

O6LWpre NUMUTLI ONPEeAENAT MakCUMarnbHO SONYCTUMYIO CyMMapHY CTOMMOCTb BCcex obCnyxuBa-

HWUIA KNNEHTA, a Takke MaKCUMaribHOe KONMYeCTBO Takux obCnyXuBaHuii 3a onpeaenéHHbIi Nepuo;:
o  «CyTOYHbIVi» — NepuoA paBeH OgHMM CyTKaMm;
e «HepenbHbIN» — Nepuopg paBeH ogHou Hepene (7 aHewn);
e «Meca4HbIN» — nepuon paBeH ogHOMY MecsLy (KONMYecTBO AHEN B Mecsle onpeaensercd
KaneHaapém).

B cnncke nMMMTOB B pedakTMpyeMOM Morie crieBa 0TobpaxaloTcs YyCTaHOBIIEHHbIE 3HAYEHUS] Mak-
cuMarnbHbIX numuToB. CnpaBa B He pefaktupyemMom (cepoM) none oTobpaxkaloTCa 3HaYeHUs TEeKyLwnX nu-
MUTOB, nonyyeHHble ¢ AC.

Ons n3mMeHeHus 3HaYeHu NMMUTOB N0 cyMMe 0BCIyKMBaHUIM MK MO KONWYECTBY onepauunn gebeta
BbINOMHUTE crneayLwmne AenCTBUS:

1. YctaHoBuTe chnar BKIOYEHMS KOHTPONSA HY>KHOro numunta («JIumntel no cymme obenyxmea-
HUAY» unu «JIuMnTbl NO KONM4yecTBy onepauun gebetay). MNog dnarom otobpasaTca nons npo-
CMOTpa 1 3afjlaHus COOTBETCTBYIOLUUX NMMUTOB.

2. BbibepuTe HYXXHbIN MMMUT (CYTOYHbINA, HEAEMbHBLINA UM MECSYHbIN).

3. 3apanTte 3HavyeHue nuMUTa B peakTUpyeMOoM norne crnpasa OT ero Ha3BaHus. [Ina aBToma-
TMYECKOrO pacyéTa HedernbHOro U MECAYHOTO NIMMUTA Ha OCHOBE 3a[aHHOr0 CYTOYHOro Heobxo-
ONMO U3MeHUTb 3HadeHue B norne «CyTOouHbIN», 3aTeM YCTaHOBWUTb Kypcop B Mone BBOAA He-
AerbHOro unuM mMecsyHoro numuta. B nonax «HegenbHbli» 1 «MecadHbIny NOABATCA 3HAYEHUS
NMMWTOB, pacCyYUTaHHbIe MO CreaylLemy anropuTmy:

O HefgenbHbIN IMMUT = CYTOYHbIN NUMUT X 7;

O MECHAYHbIN IMMUT = CYTOYHBIN NIMMUT X KONMYECTBO AHEW B TEKYLLEM MecsLe.
Hanpumep, ecnu 3agaTb CyTOYHbIA NUMUT paBHbIM «100», TO Nnocne aBTonepecyéTa HedesbHbIN
NMMUT CTaHeT paBHbIM «700», a MecsiuHbIn (4na Mecsua, B koTopom 31 geHb) — «3100».

4. [nsa coxpaHeHwus 3agaHHbIX IMMUTOB HaXXMUTE Ha KHOMKY .

[nsi OTKNOYEHWS KOHTPOMS NMMMUTOB MO CyMMe OBCNY)XMBaHUM UM NIMMUTOB NO KONMYeCTBY onepa-

uun gebeta CHUMUTE COOTBETCTBYIOLLUIA donar.




MpumeyaHue.

Ecnv npu BKMIOYEHHOM KOHTPOSE MMMUTOB MO CYMME UK KOMNMYECTBY OBCHY>XMBaHWUI
He 3agaH (paBeH «0») COOTBETCTBYIOLIMNIA pa3Mep CYTOYHOro, HeAENbHOro UM me-
CSMHOro NuMmUTa, obcnyxusaHue knueHTa B online-pexxume 6ygeT 3anpelleHo. [Npo-
BEpKa KOPPEKTHOCTU 3adaHus OBLUX FIMMUTOB BbINOMHAETCA MPU KaXXAoM 3anycke
OU (cm. n. 2.7, cTp. 38). ECnn KOHTPOMb NUMUTOB MO CYMME UIN KONM4ecTBy obcny-
XVWBAHWUN OTKMIOYEH, TO 3HAYEHWS AaHHbIX JIMMUTOB HE NPOBEPSIOTCA NpU 0B6CMYXu-
BaHWM 1 npwm 3anycke OLI.

2.4.4 YnpaBneHue online-numMutamm no ycnyram

[nsi kKOHTpOns 06CcnyXMBaHWA KnueHTa B online-pexxmMMe ncnonb3yTes online-NnMMnUTLl Mo ycnyram,
KOTOpble MOryT CO34aBaTbCS:
e  aBTOMaTMYECKU — B CNeayroLmX cryyasx:
o npw BKNoveHumn online-pexxuma ang knveHTa (cm. n. 2.4.1, ctp. 20);
o npu gobaeneHun HoBbix offline-cyeToB KNMeHTY, yxe paboTatowemMy B online-pexnmve
(cm. n. 2.4.4.1, cTp. 25);
e B pY4YHOM pexume — npu pobaBneHnn HoBbiX online-cHeTOB KMMEHTY, paboTallemy B
online-pexume (cm. n. 2.4.4.1, ctp. 25).
Ynpaenexuve online-nuMMTamMm KNMeHTa MO ycryram ocyuwecTBnsercd B OkHe  «Jlumu-
Thl N0 ycnyram» (cM. Puc. 17), OTKpbIBaeMOM MO KHOMKe (cm. Puc. 12, ctp. 19), kotopas
CTaHOBUTCHA [JocTynHoM Ha 3aknagke «ONLINE» nocne nepeBoga knuveHTa B online-pexum paboThbl
(cm. n. 2.4.1, cTp. 20).

MpumeyaHus:

Ecnun Ha momeHT BkntodeHus online-pexxuma y knveHTa otcytcTBoBanm offline-cuera,
NPy HaxaTun Ha KHOMKY (cMm. Puc. 12, ctp. 19) oTKpoeTcsa CnpaBOYHUK
ycnyr Cucmembl ana Bbibopa ycnyru, no kotopon Oyaet gobaeneH online-cyéTt ¢
rpynnown NMMUTOB (CYTOYHbIW, HeAEmMbHbINA, MEeCAYHbIN) (CM. n. 2.4.4.1, cTp. 25).

(4 NTUMUTBI NO Yycnyram 5‘
Yeayra | Banac / Osepapadt | CyrouHeii [Make. /Tek. ] [ HeaenbHbili [Make. ek, | | MecauHeii [Make. fTek.] |
Punu 100.000.00 2.000.00 14.000.00 £2.000.00 a
4 0.00 0.00 0.00 0.00
Tosap5 8: 88 988.993:88 989.983288 999.998:88 F—
0.00 999.999.00 999.999.00 999.999.00
Hemras 0.00 0.00 0.00 0.00

Hotasute MonoaxuTe Crnucare Mpocmorp Wamenure Paspewnre Sanpetute BbIiTi

Puc. 17. OkHo ynpaBneHus online-nuMutaMm KnueHTa

B BepxHelt 4acTu okHa HaxoauTcsa Tabnuua online-c4eTOB Y MMMUTOB KNIMEHTA MO YCryram.

B 3aBMCMMOCTM OT HacTpoliku online-pexuma B npoLecce ob6Cny>XMBaHUsA MOTYT KOHTPONMPOBATLCSA
CYTOUHbIN, HEeAENbHbIA U MECAYHbIA MakCUManbHbIN TIMMUT NO ycnyre. 3HayeHns NMMUTOB 3aJaloTcs nep-
coHanom (cMm. n. 2.4.4.3, ctp. 26). MNMog 3Ha4YeHUAMN MakCUMasbHbIX IMMUTOB OTOOpaXarTcsa 3HAYeHUs Te-
KyWwmx nuMnToB, nonyyeHHble ¢ AC. Ecnu Tekywun numut online-cyéta 6onbLue MakcumansHOro, 3anuck o
CuYéTe BblaenseTcs KpacHbiM LBeToMm. Online-nuMuTel MO ycnyre He cBdA3aHbl ¢ offline-numutammn no aton
ycryre u, cnepoBarternibHO, npy obcnyxmnBaHum knuneHta B offline-pexxume makcumanbHbie online-nuMmnTbl
MOTYT ObITb NPEBbLILIEHbI.

YnpaeneHve QyHKUMEN KOHTpPONS 3Tux aTpubyToB BbINOMNHAeTca Ha 3aknagke «ONLINE»
(cm. Puc. 12, cTp. 19). BknioyeHwve / BbIKMOYEHWE KOHTPOMS IMMUTOB No BceM online-cyeTam KnvMeHTa ocy-
LecTBNseTCs ¢ noMoLbio prnara «KoHTponupoBaTb NUMUTLI MO yCryram KnMeHTa u KapT».

B nocnegHen rpadpe Tabnuubl oTobpaxaeTca COCTOsIHME akTUMBHOCTM online-cyéta (cm. n. 2.4.4.4,
cTp. 27).

B HWXHEen yacTu pacnonoXeHbl criefyolie KOMaHaHbIe KHOMKW, C MOMOLLbIO KOTOPbIX BbIMNOMHAKT-
cs onepauuu ¢ online-cyetamu 1 Ux aTpubytamu:

. — nobaeneHue (oTkpbITE) online-cuéta no ycnyre (cm. n. 2.4.4.1, cTp. 25);



. |I'Ionon|-w|Tb| " |CnV|caTb | — KoppekTupoBka oBepApadToB online-cyeToB no ycnyram
(cm. n. 2.4.4.2, ctp. 25);
3 MpocMoTp | — NPOCMOTP TpaH3aKLMI KOPPEKTUPOBKU online-cuéTa;

BHUMAHMUE!

TpaH3akuun aBTOMaTUYECKOM U PYYHOM KOPPEKTUPOBKM BanaHca online-cyéTta y4nThbl-
BatoTcs Ha AC Tonbko B kKoOHpurypaumsix Cucmemsbi ¢ yctaHoBneHHbiM MO AC Bepcun
2.2.0.0 n Huxe.

. MU3MeHUTb | — HacTporka nMMUTOB no ycnyram (cm. n. 2.4.4.3, ctp. 26;
o |PaspewwThb |1 |3anpeTuTb | — nameHeHne akTMBHOCTM  online-cyeToB Mo ycnyram
(cm. n. 2.4.4.4, cTp. 27).

[nsi coxpaHeHuss HacTpoek online-c4eToB M NMMUTOB MO ycryram HeobXxoOumo, HaxaB Ha KHOMKY

, BEpHYTbCS Ha 3aknagky «ONLINE» n HaxaTb Ha KHOI‘IKy (cm. Puc. 12, cTp. 19).

MpumeyaHwme.

Onucanue mnameHeHus offline- n online-cyeToB npu obcnyxmnBaHum B online-pexume
CcM. B N. 3 Ha cTp. 59.

2.4.4.1 [Jo6baeneHue online-cyemoe u 1luMumoe no ycsy2am

Mpu BkNtoYeHUM online-pexknma ANst KNueHTa online-cyeta nNo ycnyraMm CO34arTcd aBTOMAaTUYECKU
(cm. n. 2.4.1, cTp. 20).
Mocne BknioyeHus online-pexuma [o6aBuUTb KNMEHTY HOBbIN Online-cYéT No ycrnyre MOXHO C MOMO-
LLIbI0 OAHOTO M3 CriegyoLmx cnocoboB:
e pobaenenue offline-cuéta no ycnyre (cm. gokymeHT «Petrol Plus. PI1. OL{») — npwu BbiNon-
HEHMN [aHHOW Mpouedypbl MO 3TOW ycnyre aBTOMATMYECKM CO34aETCA COOTBETCTBYHOLLUIA
online-c4éT n cooTBeTCcTBYOLWAsA rpynna online-numuToB. Takas CUHXpPOHU3aunsi Habopos offline-
n online-cyeToB NOAAEPKMBAETCA HE3ABMCUMO OT TEKYLLEro COCTOSIHMSA paspelueHusi / 3anpeTa
obcnyxmBaHus knveHTa B online-pexume (cm. n. 2.4.2, cTp. 22);
e pobaeneHve online-cuéta un rpynnbl online-nMMWUTOB NO ycnyre B OkHe «Jlumu-
Tbl Mo ycnyramy» (cMm. Puc. 17, cTp. 24) — npw BbINOMHEHWW LAHHOM NPoLeAypbl aBTOMATUYECKM
co3paétcs cootBeTcTByoWmMI offline-c4é€T no ycnyre.

MpumeyaHue.

Mocne pobaBneHusa HoBoro online-cyéta ¢ nomolbto ntoboro M3 cnocoboe Heobxo-
AVMO HacTpouTb online-NnMMnTLI N0 3TOMY CYETY (CM. Nn. 2.4.4.3, cTp. 26)

Ons pobaenenusa online-cyéta okHe «JIMMMTBI NO ycnyram» HaxmuTe Ha kHornky |[Job6aButb
(cm. Puc. 17, cTp. 24) 1 B OTKpbIBLUEMCS CMpaBOYHMKE YCNyr BblbepuTe HyxHylo ycnyry. o BbibpaHHON
ycnyre ogHoBpeMeHHo fobassaTcs online- u offline-cyeta.

BHUMAHMUE!

HesaBucumo ot cnocoba cosgaHust online-c4éTta, yganuTb ero HeBo3MoxHo. lNMpu yga-
nervnn offline-cuérta, cooTtBeTCTBYIOLLMIA eMy online-CY4éT CTaHOBUTCA HeaKTUBHbLIM
(cm. n. 2.4.4.4, cTp. 27).

2.4.4.2 Koppekmupoeka online-oeepdpaghmoe c4emos no ycny2am
BHUMAHUE!

KoppekTupoBku 6anaHca online-cuyéta yuutbiBatoTcs Ha AC TONnbKo B KOHUrypaumsx
Cucmewmebl ¢ yctaHoBneHHbIM MO AC Bepcuii 2.2.0.0 1 Huxe.

Cnocobbl hopmupoBaHus online-c4eToB onuncaHsbl Beiwe (cMm. n. 2.4.4.1, cTp. 25).
Tekywme 3HavyeHns 6anaHcoB online-c4eToOB KNMeHTa 1 oBepapadToB MO ycnyram oTobpakatoTcsi B
rpacgpe «banaHc / OBepapadT» (cM. Puc. 17, ctp. 24).
CocTtosiHve n nsmeHeHve 3HadeHus online-oBepgpadTa KnueHTa He BNMseT Ha knveHTckun offline-
oBepapadr.
Ona ysennyexus osepapadra online-cyéra:
1. B okHe «JlumuTbl No ycnyram» BblboepuTe ycnyry, oBepapadT KOTOPOW HYXKHO MOMOSHUTD,

N HXMUTE Ha KHOMKY (cm. Puc. 17, cTp. 24).




PykoBoacTtBo nonb3osatens (gonosHeHne no moaynto ONLINE)

2. B oTkpbiBLEeMcH okHe «[TononHnTb cueT» Bbibepute BapuaHt «OBepapadt» (cm. Puc. 18).

 MonoAHKTE CHeT |

Tun oNepaLmm9 | Oeepapadt =
Cyrara [200.00

OK | OTHEHa |

Puc. 18. MononHeHune oBepgpadta online-cuéra

3. 3apaviTe Benu4MHYy, Ha KOTOPYIO cneayeT YBENUUUTb TEKyLLMA oBepapadT, B none «Cymmay.

4. [Ana coxpaHeHus naMeHeHus osepapadTa HaXKMUTE Ha KHOMKY . [Mpun atom, B oTNnuune
OT NOMOSIHEHMS CYéTa, 3Ha4YeHne B KONoHke «OBepapadT» Cnucka rpynn SMUTEHTOB U3MEHUTCSH
cpasy, 6e3 npeaBapuTeNbHOM CUHXPOHM3aumm ¢ AC. [Ina oTkasa OT COXpaHeHUs HaXMuTe Ha

kHonky [OTmena |

Onga ymeHblueHuns osepgpadta online-c4éta HaxmuTe Ha KHOI'IK. B pesynbTtarte oTkpo-
eTcs okHo «Cnucatb», paboTa B KOTOPOM aHanornyHa pabote B okHe «MononHuTb» (cM. Puc. 18).

B otnmune oT nononHeHus/cnivcaHus Cco CcY€Ta, pe3ynbTaTbl yBENMYEHME U YMEHbLUeHue
oBepapadta cpasy otobpaxatotcs B OLl, 6e3 oxmaaHus 3aseplieHns obmeHa gaHHeimu ¢ AC. Henocpeg-
ctBeHHO B AC n3meHeHuns oBepapadta NpYMeEHSATCS nocne obMeHa gaHHbIMK.

Tekywue 3HayeHnsa 6anaHcoB 1 oBepapadToB online-c4eToOB KIMEHTa No ycrnyram MOXHO MPOCMOT-
peTb Takke Ha 3aknagke «C4yeta» B OkHax «®PuUpMbI» N «YacTHble nuuay». 3HavyeHue online-6anaHca n
online-oBepapadta BeibpaHHoro offline-cuéta otobpaxaeTcsa nog cnnuckom cyetos (cm. Puc. 19).

Cuer Ocrarok Osepapagr / [paHyua

Pytau 210,643,167 ,736.35 ggg N
JTonnapb 99,820,879,470.01 ggg
Uoniraz 500,00 0.00
0.00
Togap5 0.00 0.00
0.00
Yeayrah 0.00 0.00
0.00

CIN ana kapr c M/ 0.00 WM ana kapr c M 0.00

CN ana kapr c HA 000  MNasakaprcHA 0.00

CN ana kapr ¢ CN 0.00 {MM ana kapr c CN 0.00

BpemerHeii kpeaur 0.00 Cyer amurenTal. 00
Online Gananc 100,000.00 MpocpoyenHee OM0.00
Online oeepapadT 20,000.00 MpocpoyenHsie 0C0.00

Puc. 19. OTo6paxxeHue 3Ha4yeHus online-6anaHca u online-oBepapacdTa Ha 3aknagke «Cyeta»

2.4.4.3 Hacmpolka numumoe no ycny2am

Kpome o6wunx numntoB oOCNyXMBaHWs, 3agjatowmxcs Ha 3aknagke «ONLINE» (cm. n. 2.4.3,
cTp. 23), Takke HeobxoAMMO 3afaTb MHAMBUAYATbHbIE NUMUTLI AN yenyr. BkrtodyeHue / BbIKMOYEHNE KOH-
TpoOns NUMUTOB NO yCryram OCYLLEeCTBNSAETCHA C nomollbto dnara «KoHTponupoBaTb NUMUTLI NO ycryram
KNMeHTa W KapT», pacnonoxeHHoro Ha 3aknagke «ONLINE» (cm. Puc. 12, ctp. 19). MNMpn po6aeneHuu
online-cyetoB (cM. n. 2.4.4.1, cTp. 25) nepBoHayanbHOe 3Ha4YeHMe MakCUMaribHbIX TMMUTOB yCTaHaBNMBa-
€TCH PaBHbIM HYITIO.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.3 26/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



MpumeyaHus:

1. Ecnu npu BKMIOYEHHOM KOHTpONE NUMWUTOB MO ycryram Ans OOHOrO U3 akTUBHbIX
online-c4eToB KNMeHTa pasMep CYTOYHOro, HeAeNbHOro UMM MEeCsYHOro nMMuTa pa-
BeH «0», obcnyxmBaHme KnMeHTa no aTomy cYéTy B online-pexvmve byaget 3anpelle-
HO. HDOBepKa KOPPEKTHOCTN 3agaHuA NMMUTOB NO YyCryramMm BbINOJTHAETCA MPU KaXx-
Aowm 3anycke OL (cm. n. 2.11, cTp. 57).

2. Ecnu KoHTpomnb NMMUTOB MO CyMMe MNW KONMYecTBY OBCHYKMBAHWUIA OTKIHOYEH,
TO 3HAYeHWs OaHHbIX JIMMUTOB HE MPOBEPSIOTCS MPW 0OCNY)KMBaAHUM U NpW 3anycke

OLl.
3. Tpwu BbINONHEHMM online-o6cnyxuBaHMin No kaptam TUMoB «B», «C» n «D» ak-
TMBHOCTb M 3HaYEeHMUs KNMMEHTCKMX online-NnMMUTOB MO ycriyraMm He NpoBepsieTcs.

HacTtpovika makcumarnbHbIX JIMMUTOB MO YyCnyram BbINONHAETCS B OkHe «JIuMuTbl no ycnyram»
(cm. Puc. 17, cTp. 24).
[ns n3ameHeHus 3HaYeHnn MakcumarnbHbIX IMMUTOB MO YCryre BbINOMHUTE crneayowme AeiCTBUS:
1. B okHe «JlumuTbl no ycnyram» Bbibepute ycnyry, 3HadyeHme mMakcumarsbHbIX TMMUTOB MO
KOTOPOW HYXXHO M3MEHUTb, U HAXXMUTE Ha KHOMKY (cm. Puc. 17, ctp. 24). OTkpoeTcsa
OKHO U3MEHEHUs MMMMTOB No ycnyram (cm. Puc. 20).

ﬂ
CyToMHBIG Ili]ii

Henenerei [70.00
Mecauneid [290.00

OK | OTHEeHa |

Puc. 20. OKHO M3MeHeHUs NMIMMUTOB MO ycnyram

2. BbibepuTte HyXHbIN NIUMUT (CYTOYHbIN, HEAEMbHbIN UM MECSAYHbIN).
3. 3apanTte 3HayeHue nUMUTa B peaakTMpyeMOoM Mofe crnpasa OT ero Ha3BaHus. ABTomaTuye-
CKUI pac4€T HeaenbHOro U MeCcsYHOro MMMMTa Ha OCHOBE 3aaHHOr0 CYyTOYHOrO MOXHO BbIMO-
HWUTb criegyoLwmymy cnocobamu:
0 M3MeHuTe 3HaveHwue B none «CyTo4YHbINY, 3aTEeM yCTaHOBWUTE Kypcop B none BBoAda He-
OENbHOro MK MecsiyHoro numuTa. B nonsix «HegenbHbIi» M «MecsyHbIny NosiBATCA pac-
YETHblE 3HaYeHUss NIUMUTOB. [INs 3aBepLUeHUs onepaunm HaXXMUTE Ha KHOMKY ;
O W3MeHUTEe 3HayeHue B none « CyTOYHbINY» N HAXKMUTE Ha KHOMKY .
Mo pesynbTatam onepauuMn 3afaHHble 3HaAYeHWs NUMUTOB OTODOpasAaTcs B OKHe
«JInmMuTbl NO ycnyram».

MpumeyaHwue.

AnropuTM pacyéTta HeenbHOro 1 MeCA4YHOro NMMUTa Ha OCHOBE 3a4aHHOro CYTOYHO-
ro MOEHTMYEH aHamnorMYHOMy anropuTMy, UCMOMb3yeMOMy NpuM HaAcTpoKrke obLwmx nu-
MUTOB online-o6cnyxmMBaHusa knveHTa (cm. n. 2.4.3, cTp. 23).

2.4.4.4 WUN3meHeHuUe akmusHocmu online-cyemoes

HaHHasi npoueaypa No3BONseT ycTaHaBNMBaTh paspelleHune / 3anpeT Ha online-obcnyxnBanune Knu-
€eHTa no BblibpaHHOW ycnyre. Ecnn obcnyxmnBaHue no ycnyre B online-pexume paspelueHo, online-c4éT no
3TOM ycnyre cumTaeTcs akTMBHbIM. [lpy ycTaHoBke 3anpeTta Ha online-obcnyxunBaHne no ycnyre, COOTBET-
CTBYHOLUIA online-CYET KNMeHTa CTaHOBUTCS HEAKTUBHbIM. Takke, B HEAKTUBHOE COCTOSIHME aBTOMAaTUYECKN
nepeeoguTcsa online-c4€T no ycnyre npu yganeHumn offline-cyuéra no aton ycnyre. CoCTosiHUE aKkTUBHOCTMU
online-cyeToB oToOpaxaeTcs B nocnegHen rpade Tabnuubl online-cyetoB (OKHO «JIUMUTBI NO ycrnyram»
(cm. Puc. 17, cTp. 24)).

[nsi ycTaHoOBKM 3anpeTa Ha online-o6cnyXnBaHne knveHTa no BbIOpaHHOM ycnyre HeobxoaMmo Bbl-
6paTtb 3Ty ycnyry B Tabnuue online-c4eToB 1 HaXaTb Ha KHOMKY . B nocnepgHewn rpache Tabnuubl
ONsl 3TON ycnyrm otobpasnTcs NnpuaHak «HeaktusHa» (cm. Puc. 17, cTp. 24).

[na yctaHoBku paspelueHus Ha online-obcnyxuBaHme knneHTa no BblbpaHHONM ycryre Heobxoaumo
BbIOpath aTy ycnyry B Tabnuue onling-c4eToB 1 HaXaTb Ha KHOMKY . B nocnepnHei rpadpe Tab-
n1ubl Anst 3ToN ycnyrm otobpasnTcsa nycToe none.



MpumeyaHue.

Mpun paboTe knneHTa B online-pexnme CUHXPOHM3aLMSA ero online-c4eToB No ycryram
¢ cootBeTcTBYtowumu offline-cyetamm nogaepxuBaeTcs HE3aBUCUMO OT TEKyLLEero
COCTOSIHMSA aKTUBHOCTU online-c4éToB No ycnyram.

2.5 [MoaroToBkKa K 06CnyXuMBaHUIO B online—pexume KNUEHTCKUX KapT

B paHHOM nogpasgene onucbiBaloTCs 06LUME HacTpoeyHble npoueaypbl, KOTOpble BbINOMHAITCH
npy NOAroTOBKE K 06CnyXnBaHUio B online—pexmnme unm npu naMeHeHun online-napameTpoB o6CnyXnBaHus
knueHTckmx kapT Cucmembi n YK. [Ana YK gaHHble HACTPOMKN YYUTBIBAKOTCSA TOMbKO MPU UX UCMOMNb30BaHUN
B KayecTBe TonnuBHbIX KapT Cucmembi. OCOBEHHOCTN HACTPOMKN U n3MeHeHus online-napameTpoB YK un3-
noXeHbl oTaensbHo (cMm. n. 2.7.3.1, cTp. 46).

[ns o6cnyxmMBaHWsa MO KIIMEHTCKOW kapTe B online-pexume Heobxogumo obecneyvnTb BbINOIHEHUE
CneayLwmnx ycroBum:

1. Twvn kapTbl JOMMKEH NO3BONATbL NPOU3BOAMTL online-o6cnyxmBaHne no Hen. O6cnyKmMBaTbCA
B online-pexume paspelleHo TOMbKO MO KIMEHTCKMM KapTam TunoB «B», «C», «D», «F», «H»,
«I» n «JI» (nogpobHee o Tunax kapt cMm. n. 1.3, cTp. 8). Tun kapTbl MOXHO 3aa4aTh:
«B», «C», «D» 1 «F»
o npu hopmaTnpoBaHum kapTbl (CM. n. 2.6.1, cTp. 35);
o Mpu N3MeHeHnn Tuna kapTobl (cM. n. 2.6.2, cTp. 36).
«H», «I» 1 «I»
o npu hopMupoBaHMM 3akasa Ha BbIMycK KapTbl (CM. N. 2.7.2, cTp. 39);
o Mpu U3MeHeHnn Tuna kapTobl (CM. n. 2.7.3, cTp. 46).
Mpu 3agaHnm / K3MEeHeHUN TMNa KapThbl criegyeT y4uTbiBaThb, YTO:
o obcnyxnBaHue B online-pexume no kapte Tuna «D» n «J» BO3MOXHO TOMbKO B Cry4vae,
€CIn Ha KapTe eCcTb nepBbln Kowenék co cxemon J1C;
o Ana kapt TmMnoB «B», «C» 1 «H» BantoTHbIE KOLIENbKU AOMKHbI OblTb OThOpMaTMpoBa-
Hbl no cxeme JIC, TonnMBHblE — NO NepPecYETHbIM NMMUTHBIM cxemam (J1CI1, JICK nnum
nnuyT). Pabota c gpyrmmmn cxemamm He NoaaepKuBaeTcs;
o Habop KowernbkoB Ang kapTbl TUNa «F» n «I» mMoxeT 6bITb NOOK (DoNyCTUMBIA OIS
kapTt Cucmemei).
2. [Onsa knveHTa, KOTOPOMY MPUHAANEXUT KapTa, OOJPKHa OblTb BbIMONIHEHA HACcTpoWika
online-pexxuma (cMm. n. 2.4, ctp. 18).
3. [Ons kapTbl JOSMKHbI ObITb BLIMOMTHEHbI CrIEAYHOLME HACTPONKM:
o HacTpowika obwux numMuToB online-o6cnyxmnBaHusa no kapte (cm. n. 2.5.4, cTp. 32);
o HacTpoWka online-nMMNTOB KOLLENbKOB KapThl (CM. n. 2.5.5, cTp. 32).




2.5.1 [pocmoTp cnucka KapTt

lMpocmoTp cnucka KapT M HacTpoika napameTpoB online-o6cnyxmBaHst KapT KIIMEHTOB NPOU3BO-
outcsa Ha 3aknagke «ONLINE» B okHax «KapTtbl - KnueHTckue» / «KapTbl - Bce», oTKpbiBatoLWLEMCS KOMaH-
non «KnueHtckne» nnn «Bce» nyHkta «KapTbl» rmaBHoro meHio (cm. Puc. 21).

E KapTtel - Knuentckne = Bl ||
Horten Bnanensu Cocrontive ) | 1002 [online + offine| F) -
0756063031 A Tects Bpasore N 2 T rap (noewi] | 1L Ton . =
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(OEEDAE1 3 A |lrecth B patiore i W FINZ 23456 P 0 CHpocHTE CHETUME,
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0256086425 A |lrect l@H$% 8)>4 |B patore | ¥ Nokazanua opometpa
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0256000133 F Qara siyahada olarlar B patiore I Deenpasearie no Tapney kmerrs
0256030022 F |Qara sivahada clanlar B patiore Pazpewwenie no pemeHi 0fCIYKUESHIUA
0256110268 F Qara zivahada olanlar B patore MiMorene e Epema
0256110273 F |Qara sivahada olanlar B padore v E 00:00:00
0256000028 F  Qara sipshada olanlar B paore = EE;ZE:”" Sats
0256000022 F |Qara sivahada clanlar B patiore U —
0256045008 F | TestOnlined B pafioTe (Sl
0256045009 F |OnlineT estd B patiore ¥ Nariua
0256044500 F | OnlineTests B patiore [ Cygsora
02560002968 C M54 B padore [T Bockpeceres
0256000234 F MSA B patore
[# MurTEI N0 CYrME OBEAYHRHESHWEA
Cyroumens|  993.933.00 0.00
HegeneHei £.999.993.00 0.00
i ecAuHEE 30,999,969.00 0.00
[# Muraumen no KoAMYECTEY oNepauMil 0eteTa
hd Cyroweds| 10 0
¥ 3aNpeT HATEpMUHanas |- SanNpET Ha SMHTEHT AR HenenbHeli 70 0
1 b ecauHEI 300 i
-3 HOMER HPrEl Ha kapTe: BE03 ID, L.,Lr— [
BLIATH Mo ycayram | MpHMEHITE
CocToaHue Bragenewy l KoL kg l TepruHael l WeTopua l 0n l OMLIME
Puc. 21. OkHo «KapTbl - KnueHtckune». 3aknagka «ONLINE»
MpumeyaHue.

3aknagka «ONLINE» c Takow ke wmHdopmaumen MoxeT OblTb OTKpbITa M3 OKOH
«®upmbl - B paboTte» («®Pupmbl - Beer) " «YacTHble nuua - B paboTte»
(«YacTHble nuua - Becer). [1na aToro B nepeyvncneHHblX OKHax criefyeTt nepenTtu Ha
3aknagky «KapTbi», Bbibpatb Tpebyemyto kapTy u HaxkaTb Ha kHomKy | ONLINE |.

B cnucke kapT cnpaBa OT HOMepa KaXaoW KNMeHTCKOW kapTbl oTobpaxaetcsa e€ tun (A, B, C, D, F,
H, I, J (cm. n. 1.3, cTp. 8)).
C nomoLubio dunbTpa okoH «KapTbl - KnueHTtckne» nnu «KapTbl - Bce» Ha akpaHe MOXHO oTobpa-
31UTb TOJbKO 3anucK O KapTax onpeaenéHHOro Tuna.



[na ycTaHOBKM (punbTpa HaXMWUTE Ha KHOMKY (d>vu'|pr) (cm. Puc. 21, cTp. 29). 3atem, B OT-
KpbiBLLEMCS OKHe BblbepuTe unbTp «Tun kaptel ONLINE», B Boinagatowem cnucke «etanmsaunsy» Bbibe-
PUTE HY>KHBIA TUM KapT U HAXXMUTE Ha KHOMKY (cm. Puc. 22).

T
ITHI‘I kapTet OMLINE ;I NeTanuzauma-

IBce LI

Offling + 0% online [B]

Qffling + 100% online [T

100% anline [D]

100% [online + offline] [F]

CeTesan kapra [K]

Paps | T T 00% aline + D% offine (H)

oK | Offline + 100 anling [1]
_1100% online [J]

Puc. 22. ®dunbTpauma sanucen no tunam online-kapt

Ha 3aknagke «ONLINE» pacnonoxeHsl cnegytowme yHKUMOHANbHbIE 3NEMEHTbI:
1. ®yHKuMoHanbHbIe 06racTn HacTpPoWkK online-napaMeTpoB KapTbl:
e obnactb NpocMoTpa U U3MEHeHUs Tuna kKapTol (CM. n. 2.6.2, cTp. 36), B KOTOPOW pacnono-
XeHbl cneayoLwue nons:
o «Twvn kapTbl (HOBbIN)» C BbiNadaloLWUM CMIMCKOM ANA U3MEHEHMS TUNa KapThbl;
o uWHdopMaunoHHoe norne «Tun KapTbl (TEKYLLMI)», B KOTOPOM OTOBOpaxaeTcs TeKyLui
TWN KapTbl;
e  uHJOpMaLMOoHHOe none «[aTa nocrnegHero o6enyxmMBaHmay — B none otobpaxaeTcsa Aata
nocrniegHero obcnyxmnBaHmsa no kapTe B online-pexume;
e obnactb «3anpawwusaTb Npu 0BCAYXMBaHWM», B KOTOPOW HACTpauBalOTCA  3anpochl
online-obcnyxmnsaHnsa no kapte (cm. n. 2.5.2, ctp. 30);
e obnactb «Pa3spelueHne no BpemeHn obcnyxmBaHusa», B KOTOPOW HacTpamsaloTCs paspelue-
HWs1 No BpeMeHu obcnyxmeanua (cMm. n. 2.5.3, ctp. 31);
e obnactu HacTpoviku criegylolwmx obwmx nmMmntoB online-obcnyxnBaHnsa no kKapTe
(cm. n. 2.5.4, cTp. 32):
o NUMWTLI MO CyMMe 06CnyXnBaHWI;
o NMMWTBLI MO KONMYeCTBY onepauni gebeTa;
2.  O®yHKUMOHAambHbIE KHOMKU:
e |MNo ycnyram | — HacTpoiika online-nMMUTOB KOLLEMBLKOB KapTbl (CM. n. 2.5.5, cTp. 32);
. MprUMeHUTb | — COXpaHeHMe U3MEHEHUI HAaCTpPoeK NnapaMeTpoB online-o0b6cnyxmMBaHus kap-
Thl.

BHUMAHUE!

Mpy NepeknYeHMn Ha Apyrue 3aknagky Unv BbiIxode U3 okHa 6e3 HaxaTus Ha KHonN-
Ky | IpMMEeHUTB | Bce N3MEeHeHNs HacTpoek ByayT NOTEPSIHbI.

MpumeyaHue.

Bce n3meHeHus online-napameTpoB kapT 3anucbiBatoTcs B B[ (4ns ganbHenwero nc-
nonb3oBaHus B nporpamme «OT4€THI OLL») 1 B xypHan cobbiTni. MNopsigok paboTsl €
XypHarnom cobbITuin npuBeaéH B fokymeHTe «Petrol Plus. PA. OL».

2.5.2 HacTtpownka gononHuTenbHbIX 3anpocoB online-o6¢cnyxnBaHus No Kapte

HaHHas npouenypa no3BonseT onpeaenvTs Habop AOMNONHUTENBHbLIX 3aNpPOCOB, KOTOPbIe NOSBNAKTCS
Ha TepMuHarne B npouecce online-o6cnyxmBaHus no kaptam TunoB «B», «C», «Dy», «F», «H», «I» nnm «J», a
TaKkKke HacTpouTb MapaMeTpbl OTWX 3anpocoB. HacTpoika BbINoOnNHAeTCA B ob6nactv  «3anpawu-
BaTb Npu obcnyxuBaHum» (cm. Puc. 23).

3aNpaWmsaTs NPH 06CAYKUBAHUM

V FIN2 [123456 Komectso nesepren esoaos PIN2 0 COpocHUTE CHETYAK
[V Homep asTomaumo! JK165MH

¥ Noxasarin aaomerpa I

[T Paspewwrs ofcayxusarsie no oTCYTCTEWOWMM YCraM
[T D6cnysuearue No TapHdy KaueHTa

Puc. 23. Obnactb HaCTPOWKUN AOMONHUTENbLHbLIX 3anNpocoB online-o6cnyxnBaHUA No KapTe



YnpasneHve JononHUTenbHbIMKU 3anpocamu online-o6cnyxXnBaHns Mo kapTe OCyLlecTBAsieTcs ¢ no-
MOLLIbIO crieytoLmx cnaros:

e  «PIN2» — BkntoveHue / BoikntodeHme 3anpoca PIN2-koga. Ecnu cnar yctaHoBneH, 1o ne-
pea nposefeHvem online-onepauni gebeta n npu 3anpoce MHgopmauuy no kapTte OydeT 3a-
npawmsatbcs PIN2-koa. O6cnyxuBaHme bygeT paspeLlueHo, TONbKO ecriv BBEAEHHbIM Ha TepMU-
Hane PIN2 coBnagét ¢ 3agaHHbIM B none. 3HavyeHme PIN2-koga He 3anucbiBaeTcs Ha KapTy, U
MOXeT OblTb nsameHeHo B Ol 6e3 npeabasneHus. Npun yctaHoBKe AaHHOro ¢hnara ctaHOBUTCS
OOCTYNHbIM none aAns BeoAa 3HadeHus PIN2-koga. Jonyctumein dpopmat PIN2-kopa — oT 4 go
12 uncpposbix cumBonos. Ecnu npu yctaHoBneHHoM donare 3HadveHne PIN2-koga He 3agaHo unu
3a[laHO HEKOPPEKTHO, Ha3BaHWe dnara byaeT BolAeneHo KpacHbIM wpudTom (cm. Puc. 28);
e «Tekywee konmyectBo 3anpocoB PIN» — oToOpaxeHue TeKkylero KormdecTtBa MomMbITOK
Beoga PIN-koga kapTbl npu eé obcnyxuBaHuM Ha TepMmuHane. MakcumanbHoe KOnM4ecTBO Mo-
nbiITok — 3. Ecnu konudecTtso nonbliTok BBoAa PIN npeBbicno MakcumanbHO paspeLlléHHoe, To
obcnyxumBaHne kapTbl 6ydeTt 3anpelleHo. [Ons npogomkeHus HeobxoaumMo OBHYNUTb CHETYMK
MOMLITOK, HaXaB Ha kHOMKy | CEBPOCUTL CUETUMK |;

BHUMAHMUE!

Ynpaenexue 3anpocamu PIN2-koga M3 OL| 4OCTYNHO TOMbKO AN KIMEHTCKUX KapT
Cucmewmel. MNMapameTpbl PIN2-ko0oB yHMBepcanbHbIX KapT FreHEPUPYIOTCS U 3aHOCATCS
B B AC cotpyaHukamm CTK B npouecce o6paboTku 3akasa Ha BbIMyCcK AaHHbLIX kKapT
(cm. n. 2.7, cTp. 38).

e «Homep aBTOMaWWHLI» — BKNIOYEHME / BbIKINIOYEHME 3anpoca HoMepa aBTOMaluvHbl. Ecnin
donar ycTaHoBIeH, Npy NpoBeAeHnn onepauumn obcnyxnuBannsi 6yaeT 3anpallimBaTbCsl HOMep aB-
Tomobunsa. ObcnyxmBaHne GygeT paspelleHo, TOMbKO eCcnvu BBEOEHHLIN Ha TepMuHane Homep
COBMafgéT ¢ 3agaHHbIM B none. Ecnv npu yctaHoBneHHom cdrare 3Ha4YeHne HoMepa aBToMallu-
Hbl HE 3aaHO MK 3a4aHO HEKOPPEKTHO, Ha3BaHue ¢nara 6yaeT BbligeneHo KpacHbIM LWPUAGTOM.
dopmart nonsa BBoAA HOMEpa aBTOMAaLUUHbI — TEKCTOBas cTpoka AnunHon 40 CMMBONOB,

BHUMAHMUE!

Tak Kak Ha TepMUHane 4onycTUM BBOZ TOMbKo umdp, To u B OL| Heobxognmo BBOANTL
TONbLKO Undpbl Homepa asToMobuns. Jonyctum Beog Ao 40 unmdpoBbIX CUMBOSIOB.

o «[lokasaHusa ogomeTpay» — BKIHOYEHMeE / BbIKNIOYEHWE 3anpoca nokasaHun ogomeTpa. WH-
dopmauusa o coctosHUM aaHHoro dnara nepegaétca Ha AC 1 ucnonb3yeTcs Npu BbINOMHEHUN
onepauun obcnyxmBaHus No AaHHOW KapTe B online-pexunme: npu BKOYEHHOM dnare Tepmu-
Han BbINOMHAET AOMOMHUTENbLHBINA 3anpoc BBOAA NokasaHus ogomeTpa. Cnpasa oT chnara pac-
NonoXxeHo MHOPMaLMOHHOE Mofe, B KOTOPOM OToBpaxkaeTcsl TeKyllee (nocregHee) 3HadeHue
nokasaHui ogomeTpa, nofny4yeHHoe ¢ TepMuHana. Bo Bpems BbiNonHeHWs onepauun obcnyxu-
BaHUS onepaTop MMeeT BO3MOXHOCTb MPONyCTUTb BBOA MoKasaHwi ogomeTpa. B atom cnyyae
BMECTO TeKyLLero nokasaHvs B nHdopmMaunoHHom none byaeTt otobpaxaTtbes coobweHne «Het
AaHHbIX». NHopmauus o nokasaHWsix ogoMeTpa UCMNonb3yeTcs TONbKO ANS CTaTUCTUKU U OTOD-
paxaeTca B OT4éTax, copmupyembix B moaynax «PWS» (cM. gokymeHT «PWS. Ul Web-
Service. OLJ») n «OT14étbl OLl» (cM. pokymeHT «Petrol Plus. PI1. Omuyemsi OL] (knueHmckue
omyemni)»). Ha BO3MOXHOCTb 06CNyXMBaHWA NO KapTe AaHHbIA dnar He BNuseT.

e «Paspewuntb obcnyxmBaHue No OTCYTCTBYHLLUUM YCIryram» — BKIOUYEHUE / BbIKITIOYEHNE
BO3MOXHOCTM OBCMYXMBaHMUA MO ycrnyram, OTCYTCTBYKOLWMM Ha kapTe. OOCnyXuBaHne B 3TOM
cnyyae GygeTt npousBedeHo MO NMepecyYETHOW CXeMe HO TONbKO, eCrU Ha KapTe npucyTCcTByeT
NnepBbIN BanOTHbIN KOLLENEK;

e «Ob6ecnyxuBaHne no Tapudy KNMeHTa» — BKOYEHME / BbIKMIOYEHUE pexunma obcnyxumea-
HUA KapTbl MO Tapudy knueHta (cMm. n. 2.9, cTp. 54).

2.5.3 HacTtponka paspelueHn No BpeMeHn ob6cnyxmBaHus

HacTtpolika paspelueHnin no BpeMeHu OOCNyXMBaHWsI BbINOSMHSETCs B obnactu «PaspelieHve no
BpemMeHn obcnyxmnsanusay (cMm. Puc. 24).



FazpeweHiie No BPEMEHH DBCAYKMEIHHUSA
¥ MamenensHur EBpema

V! BropHur, 00 00:00
¥ Cpeaa 23:53:59
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Puc. 24. HacTpoiika pa3pelueHUi No BpeMeHU o6CcnyKuBaHus

B paHHOM obnacTtuv 3agaloTcsl BpeMeHHble Nepuoabl, B KOTOpble paspeLleHo obecnyxnBaHue kapTbl B
online-pexume:
e O AHAM Hefdenu — obcnyxuBaHue ByaeT paspelleHO TOMbKo MO OTMEYEHHbIM rnaramu
AHAM Hegenu;
e  «BpPEMS» — HWKHAA WM BEpXHAs  rpaHMua nepuwoga, B TeYeHMe  KOTOPOro
online-o6cnyxmBaHme kapTbl paspeLLeHo.
Online-obcnyxunBaHne KapTbl pa3peLlaeTcs TONbKO B OTMEYEHHble OHWM Hedenun U TONbKo B 3adaH-
Hbl Nnepvof BpemeHu. Bpems obcnyxunsaHus ansa Bcex gHen Hegenu ognHakosoe. [pu nonbiTke nposege-
HVUs 0BCnyXMBaHMSA B HepaspeLlLéHHbIN nepuog Ha TepMmuHane GyaeT Bbl4aHO COOTBETCTBYLWee coobuye-
HVe o 3anpeTte obcnyxmBaHus.

2.5.4 HacTtpownka o6wmx nMMnTOB online-o6cnyXnBaH1MA No KapTe

Jinmutel online-o6cnyknBaHusa kapTbl ONpedenstoT MakCUManbHYl0 CyMMY, Ha KOTOPYH MOXEeT
0BCNyXNTbCA KNUEHT B online-pexvnme No JaHHOM KapTe (Mo BCEM ycnyram, B BanOTHOM 3KBMBAreHTe), a
TakKe MaKCMMaribHOE KOMMYECTBO OOCNyXWBaHWA 3a OnNpedenéHHbln nepuod (MO BCEM ycnyram).
BkntoyeHune / BbIKNIOYEHME KOHTPOMNSA STUX NUMUTOB BBINOMHAETCA C nomolpblo ¢naroB  «JIuMuUTbI NO
cyMmme obcnyxunaHuii» u «JIMMuTbl NO KoNU4ecTBy onepauuni gebetax» (cm. Puc. 23, ctp. 30).

MpumeyaHue:

Hactpoika obwux nuMmnTOB KapT NPOM3BOAUTCS aHaNOrMyHO HaCTpowike obLwmux nu-
MUTOB online-o6cnyxmMBaHua knveHTa (cm. n. 2.4.3, cTp. 23).

2.5.5 YnpaeneHue online-nuMnTamMn no ycnyram KowenbKOB KapTbl

Onsa Toro, 4ToObl NO KOLWIEMNbKY KapTbl MOXHO Obinio obcnyxutbes B online-pexxume, HeobxoanMo
4yTOObI ANA 3TOro Kowenbka Obin 3agaH xoTa Obl ogvH Tun online-nMMuTa (CyTOYHbIW, HedenbHbIA WK
MecsuHbIn). [oaTomMy npu nepeBode kapTbl B online-pexum ans Heé ormkeH ObiTb chOpMMPOBAH CMMCOK
online-numnToB no ycnyram. Mpu 3ToM, B 3aBUCMMOCTHM OT Ha3Hayaemoro kapte tuna (cm. n. 2.6.2, ctp. 36),
peanu3yeTcsa OAMH U3 CreaylLmnx cueHapues OpMUPOBaHNS 4aHHOIO CrncKa:

1. Tlocne nameHeHus Tuna kapTtbl ¢ «A» (offline-tun kapT) Ha «B», «C» unn «D» (online-tunbl
KapT) — cnMcoK popMupyeTCss B PYYHOM pexume. [pyu HaxaTtum Ha KHOMKY
(cm. Puc. 21, cTp. 29) oTkpoeTcs cnpaBoyHuK ycnyr Cucmembi ons Beldopa ycnyru, no KOTOpon
OyayTt 3agaBaTbcs online-numntel. [Jo6baBneHne HoBoro Habopa online-nMMnTOB MO ycnyre Ans
KapTbl BbINOMHAETCA aHanorm4yHo gobaBrneHuio HOBOro online-cyéta no ycnyre Onsd KnueHTa
(cMm. n. 2.4.4.1, cTp. 25).

2. [lpu namMeHeHusa Tuna kaptbl ¢ «A» Ha «F» — cnncok chopmupyeTcs asTomaTudecku. MNpu
HaXaTum  Ha  KHOMKY (cMm. Puc. 21,  cTtp. 29)  OTKpoeTcs  OKHO
«JlumnTtbl No ycnyramy» (cm. Puc. 25), B koTopom oTobpasuTcsa cnncok online-numutos no ycny-
ram, MAeHTUYHbIV Habopy KoLLEeNbKOB AaHHOW KapTbl.

YnpasneHue online-nMMnTamMn KolenbKoB KapTbl OCYLLECTBSETCA B OkKHe «JIuMUTbI no ycnyram»
(cM. Puc. 25), oTKpbiIBAEMOM C MOMOLLBIO KHOMKM (cm. Puc. 21, cTp. 29).
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G 0.00 339 393,00 399 993,00 339 393,00 R
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Yaanire MononHuTe Cnucare MpocmoTp WamenuTs Pazpewmrs 3anpeTute BbIiTi

Puc. 25. OkHo «JlumMuUTbI NO ycnyram» Ans KapTbl Tuna «F»



B okHe oTobpaxkaeTcsa cnMcok online-nMMUTOB KapThl MO yCryram.

B npouecce ob6cnykmBaHWUsi KOHTPOIMPYHOTCS CYTOUHbINA, HEAENbHbIA U MECSYHbIA MaKCUMarbHble
online-nMMnTbLI NO ycnyram, 3agaBaemble nepcoHanom (cm. n. 2.5.5.1, ctp. 33). Mo 3Ha4YeHUAMU Makcu-
MarbHbIX JIMMUTOB OTOOpaXalTCst 3HA4YEHUS TEKYLLUMX NIMMUTOB, Nosfy4veHHble ¢ AC. Ecnn Tekywun numut
OonblUe MakcumarbHOro, 3anMcb 00 ycryre BblAENSeTCs KpacHbIM LBETOM. [0nyObiM LIBETOM OTOOpaxatoT-
CSl YCINyrn ¢ «MHAUBUAYaMNbHLIM» IMMUTOM, CEPbIM — C «OBLMMY NUMUTOM (CM. JokymeHT «Petrol Plus. Pr1.
OLJ»). Tunbl online-numntoB 1 numutoB offline-kowenbkoB Ans kapT TMNoB «F» n «l» Bcerga MAEHTUYHbI.
Ecnu ans Heckonbkux offline-kowenbkoB kapThl TMNa «F» unu «I» ncnonesyercs «obwmnm» Tvn nuMuTa, TO
cooTBeTCTBYOLME online-nuMUTbI Takke ByayT nmeTb cTaTyc «obwimi». T. €. U3BMEeHeHne 3Ha4YeHUs O4HOro
MakcumarnbHoro online-nMmnTa NpMBegéT K aBTOMaTUYECKOMY M3MEHEHUIO BCEX OCTanbHbIX MakCUMarnbHbIX
online-NnMMMUTOB CO cTaTtycom «obLwmny. MNpn n3mMeHeHun Tuna nuMmuTa (MHanBuAyanbHbI / obwuin) offline-
Kowenbka kapTbl «F» («I») aBTOMatuyeckn usmeHsieTca Tun cooTBeTcTBytowero online-numuTa. Ana kapt
TMnoB «B», «C» mn «H» MOXHO u3MeHUTb Tun numuta (cm. n. 2.5.5.1, cTp. 33), NO3TOMY CMUCOK
online-NnMMNTOB CO CTaTyCOM «OOLLMIA» MOXET oTnnyaTbest cnucka offline-kowenbkoB ¢ «OBLWNMY NIMMUTOM.
Online-nnmuTbl Mo ycnyre He cBsasaHbl ¢ offline-nMmuTamn no aton ycnyre n, cnegoBaTenbHO, NPU 0OCNYXN-
BaHMM no kapTte B offline-pexnme makcumanbHble online-NMMMUTLI MOTYT ObITb MPEBbLILLEHDI.

MpumeyaHus:

1. B koHdurypaumax Cucmemel ¢ yctaHosneHHbiMm MO AC Bepcuii 2.3.0.0 u Bbilwe B
okHe «Jlumutbl no ycnyram» (cm. Puc. 25) rpacda «banaHc / OBepgpadT», a Takke
kHonku | MononuuTe |, |Cnucatk | n [MpocMoTp| He ucnonb3yloTcs AnNs HAaCTPONKM
online-pexxuma paboTbl KapT.

2. TloMumo koHTpons online-NnMMUTOB MO ycrnyram, KOTOPbI BbINonHseTcs 6es-
YCNOBHO, ANs KapTbl AOMOMHUTENbHO MOXHO BKMOYUTbL KOHTPOSb OBLMX NUMUTOB
online-obcnyxusaHus (cm. n. 2.5.4, ctp. 32).

B nocnegHen rpade Tabnuubl otobpaxaeTcsi COCTOSIHME aKTMBHOCTW online-nMMUTOB KoLuenbka.
M3meHeHVe aKkTMBHOCTM online-nMMWTOB BbIMOMHAETCH aHanorMyHo npoueaype M3MeHEeHUs akTUBHOCTM
online-cyeToB (cM. n. 2.4.4.4, cTp. 27).

B HwkHel yacTn pacnonoxeHbl creayloLwme KOMaHaHbIe KHOMKW, C MOMOLLbIO KOTOPbIX BbIMOMHAKT-
csa onepauumm ¢ online-kowwenbkammn 1 nx aTpubyTamm:

e |Oo6aBuTe| v |Ypanutk|—po6aBneHne u ypaneHvne online-MMMWTOB NoO  ycryre.
HobasneHne HoBoro Habopa online-NMMMWUTOB MO ycnyre A5 KapTbl BbINOMHAETCA aHanormyHo
pobasneHunio HoBoro online-cyéTa no ycnyre ans knueHta(cm. n. 2.4.4.1, ctp. 25). Ana yoanexus
online-numnToB NO ycnyre Heobxoaumo BbIOpaTb 3Ty YCNyry B CMAMCKE WM HaXaTb Ha KHOMKY
. BaxHo! MNpu ynaneHun ycnyru ¢ kapTbl online-nuMuTel No 3Ton ycnyre He 06Hyns0TCA
Ha AC. BcreacTeue 3TOro npu NnOBTOPHOM A0OaBneHNM TOM e YCnyru Ha KapTy AOCTYMNHbIA NMMUT
OKaXXeTCs MeHblle 3a4aHHOr0 MakCUMarnbHOro IuMWTa Ha pasMep Tekywero nMmuTa,
OCTaBLUerocs mnocrne ygaaneHus ycnyrn. BenuuvHa Tekywlero numuta oTobOpasvTcd B OKHE
«JlumMunTbl NO ycnyram» nocrie npoBeAeHns NepBoro ceaHca obmeHa ¢ AC;

MpumeyaHue:

Yaanate online-nuMmntbl No ycnyre pekomeHayeTcd TOJIbKO B TOM Cllydae, Korga Ko-
Lenék no aTon ycnyre yoandaeTca TakkKe U C KapTbl.

. U3mMeHUTb | — HacTporka 3HayeHui online-nuMuToB no ycnyre (cm. n. 2.5.5.1, ctp. 33);
e |PaspewnThb |1 |3anpeTuTb | — n3meHeHne akTMBHOCTM online-MMMUTOB Mo ycryram. W3-
MEeHeHWe akTUBHOCTM online-NMMMUTOB BbIMOMHAETCA aHanorM4yHo npoueaype U3MeHeHUst akTuB-
HocTu online-cyeToB (cM. Nn. 2.4.4.4, cTp. 27);

Ona coxpaHeHus HacTpoek online-NMMWUTOB NO ycryram Heob6XoAMMO, HaxaB Ha KHOMKY ,

BepHyTbCA Ha 3aknagky «ONLINE» n HaxkaTb Ha KHOMKY (CM. Puc. 21, ctp. 29).

2.5.5.1 Hacmpolka online-numumos no ycrnyeze

Onsi Bcex TvnoB online-kapT («B», «C», «D», «F», «H», «J» 1 «I») online-obcnyxnBaHne no kapTe
paspeluaeTcsl TOMbKO MO TEM ycryram, AN KOTOpbIX 3afdaHbl MakcuMarbHble online-numMuTbl MO ycryram.
Mpun aTom obsa3aTenbHbIM ycrnosuem Ans online-06cnyxMBaHWs No KapTam siBRsieTcs:

e ans kapT TMna «B», «C» 1 «H» — HanuumMe COOTBETCTBYIOLLLErO yCryre Kollenbka Ha KapTe,
a Takke online-NnMMUTOB NO ycnyre;

e [ans kapT Tuna «D» n «J» — Hanuumne BanoTHOro Kowernbka (cxema J1C). Kowenbku ycnyr
Ha online-kapTbl TMNa «D» n «J» pekomeHayeTcsa [o6aBNATbL TONMLKO B TOM Cryvae, eCnu ninaHu-
pyeTcs obcnyxusaHue KapTbl Ha TepMuHanax, paboTtatoLmx B offline-pexume;




e [ans kapT TMna «F» n «l» — naeHTnyHocTb Habopos offline- n online-kowernskoB No ycnyram
W Hanmu4mMe 3Toro Habopa KOLENbKOB Ha KapTe, MO0 HanuuvMe Ha KapTe MepBOro BasoTHOMO
Kowlerbka, YToObl UMETb BO3MOXHOCTb OOCMYXMBaTbLCSA NO NEPECYETHON CXeMe (B 3TOM cryyae
Ha dopme p[aHHOW kapTbl, Ha 3aknagke «ONLINE», pgomkeH ObiTb ycTaHoBneH cnar
«PaspelumnTb ob6CcnyxkmMBaHme nNo oTCyTCTBYOLWUM ycnyram» (cm. n. 2.5.2, ctp. 30)).
[nsi npocmMoTpa 1 HaCcTPOWKM NIMMUTOB MO ycriyram npegHa3HayeHo OKHO «JIMMUTbI No ycnyramy,
(cm. Puc. 25, cTp. 32), OTKpbIBAEMOM C MOMOLLbI0 KHOMKM (cm. (cm. Puc. 21, cTp. 29)).
Mpu cosgaHun online-kowenekoB (cM. n. 2.4.4.1, cTp. 25) nepBoHavYansHoe 3HayYeHne Makcumarb-
HbIX IMMWUTOB YCTaHABNUBAETCS PaBHbIM HYITIO.

MpumeyaHue.

Ecnu ana ogHoro n3 aktmBHbIX online-kowenbkoB kapTbl He 3afdaH (paBeH «0») pas-
Mep MaKkCMMarbHOro CyTOYHOro, HeAenNbHOro UM MEeCcAYHoOro NMMnTa, obcnyxmeaHne
no aTon kapTte B online-pexunme 6yaeT 3anpelleHo. [NpoBepka KOPPEKTHOCTM 3ag4aHns
NMMWTOB NO ycryram BbINOMHAETCs npu kaxgom 3anycke Ol (cm. n. 2.11, cTp. 57).

[ns n3ameHeHus 3HaYeHnn MakcumarnbHbIX IMMUTOB MO YCryre BbINOMHUTE crneayowme AeiCTBUS:
1. B okHe «JluMuTbl No ycnyram» BbibepuTe ycnyry, 3HayeHne makcumarsbHbIX NUMWUTOB MO
KOTOPOW HYXXHO M3MEHUTb, N H&XXMUTE Ha KHOMKY (cm. Puc. 25, ctp. 32). OTkpoeTtcsa
OKHO U3MEHEHUSI MMMMTOB MO ycnyram, Bug KOTOporo 3aBucuT OT Tvna kapTol (cMm. Puc. 26).

becauren |310.00
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Puc. 26. Bua okHa uameHeHUs1 NIMMUTOB (a — KapTbl TMNa «F» 1 «I»; b — kapTbl TUNOB «B», «C», «D»,
«H» 1 «J»)

2. BbibpaB HyXHbIA MMMUT (CYTOYHBIN, HEAEMbHBIA UM MECSAYHbIN), 3adanTe ero 3Ha4YeHve B
pefaKkTMpyeMoM norie crpasa OT Ha3BaHus. [Ins aBToMaTUyeckoro pacyéra HegernbHoro u Me-
CAYHOro NMWTa 3agavite TONbKO 3HAYeHMe CYTOYHOro numuta. PacuyéTHble 3HaveHus Hepenb-
HOro M MECSYHOro NIMMMTOB MOXHO MPOCMOTPETb, YCTAHOBMB KypCOp B COOTBETCTBYOLUME MONA
BBOJA.

MpumeyaHue.

AnroputMm pacyéta HeaernbHOro 1 MeCs4YHOro IMMUTa Ha OCHOBE 3aJ4aHHOr0 CyTOYHO-
ro MAEHTUYEH aHanorMyHoOMy anropuTMmy, NCMOMNb3yeMOMY MpU HACTPOViKke obLWUX nu-
MUTOB online-o6¢cnyxmMBaHma knueHTa (cm. n. 2.4.3, cTp. 23).

3. Ecnu HacTpauBatoTcs nMMuUTbI online-kowwenbka KapTbl TUNa «B», «C», «D», «H» n «J», ec-
nn 310 Heobxogoumo, B Bbinagawlwem cnucke «Bug numuta» BbIGepuTe Ans online-kowenbka
o6LWmMi unu nHAMBMAYaneHbIM BAA NuMuTa (M. n. 2.5.5, cTp. 32).

4. [Onsa 3aBeplleHUst onepauumn HaXXMUTE Ha KHOIMKY . Mo pesynbTatam onepauun 3agaH-
Hble 3Ha4YeHUs NMMMUTOB 0TOOPasATCs B OkHe «JIMMUTBLI MO ycnyramy.

2.5.5.2 OcobeHHocmu ynpaeneHus online-kowenbkamu kapm munoe «F» u «|»

"maBHOM 0COBGEHHOCTLIO KapT Tvna «F» unu «l» aBnseTca 10, 4TO 06CNyXMBaHWE, KOHTpPoOnb 6anaH-
ca 1 orpaHu4eHuni c4éta B online-pexxvmMe BbINOMHAETCS C Y4ETOM CXxeMbl paboThbl KoWwenbKoB Ha kapTe. [1o-
aTomMy B npouecce online-obcnyxuBaHun no kowenbkam K, SKPLL, 3KI kapT Tvna «F» n «I» koHTponupy-
toTCcsl BanaHchl 3TUX KOLIENbKOB C y4€TOM oBepapadToB. MpuyémM aHanmn3 octaTka Mo KolwlenbKy npou3BO-
antcs He Ha AC, a Ha TepMmuHarne.

B mowmeHT, KOrga gns kapTel yctaHaBnmBaeTcs tun «F» (cm. n. 2.6.2, cTp. 36) unmn «I» (cm. n. 0,
CTp. 47), ONS KaxOoro KollernbKa KapTbl aBTOMaTU4eCcKu reHepupyetcs Habop online-numMuToB (CYyTOYHLIN,
HeaenbHbIN, MeCsYHbIN) No cooTBeTCTBYOWen ycnyre (cm. n. 2.5.5, ctp. 32). B ganbHeviwem pgobasne-
Hue / ynaneHwve offline-kowenskoB Ha kapTy CONpPoBOXAAeTCH aBTOMaTUYeckuM fobasneHuem / yaaneHmem
COOTBETCTBYIOLWMX online-nMMMTOB No ycnyre. [JaHHbI Npouecc NnogaepKmBaeTcs HE3aBUCUMO OT YCTaHo-
BOK paspelueHus / 3anpeta obcnyxuBaHus knueHTa B online-pexxume (cMm. n. 2.4.2, cTp. 22).



PykoBoacTtBo nonb3osatens (gonosHeHne no moaynto ONLINE)

2.6 OCOGEHHOCTM HAaCTPOMKMN ANt KNMUEHTCKUX kapT Cucmemsbl

2.6.1 ®dopmaTtupoBaHue U Bblaada Kapt Cucmemsbl
I'IepBOHaqaano TUN KapT MOXET 3adaBaTbCA NpuU BbINONMHEHUN Cclneayrwnx onepauMVl:

e  (dopmaTupoBaHue online-kapTbl (cMm. Puc. 27);
e (hopmaTupoBaHue K Bbigada nakerta online-kapt (cm. Puc. 28);
e  dopmaTupoBaHue online-kapT Nno paHee co3gaHHOMY LWabnoHy (cm. Puc. 29).

MpumeyaHue.
Onucanna npoueayp dopmMatMpoBaHMA U BbldauuM KapT, a Takke cosaa-
HMA | nsmeHeHus WabnoHoB hopmMaTMpoBaHus NpusedeHbl B JokyMmeHTe «Petrol Plus.
PIT. OLj».
!’;{ PopMaTHpOBaHHe KapTel 4000000113 il
Tun kaprier] 100% (online + offling] [F) ;I e gL J
Bnanenew| Fupraa -I He seicpan
Bug kapter| Favedtoran ;I r—Koweneky kapTel  Cxrera pagorel Tun aummura MeAravr—
[V 3awma PIN kogom 1. Pytinu = ||Her ey = |[F000
¥ Fenepauma FIN kona 2 Oonnaper = |[Her | eyriotu - |[FE00
PIN koa: 4818 3Ucmral  J|Her  _=l|cur/ofw (0000
: ¥ Ueqa‘rb PIM koHE=pTa TP R | [vP—— | prr | i
[ MHamEMAYanEHER M (a8 mPFx; E Ucmyrad =[rer =[crr/otw =lpom
B. Hoayrad = |[Her | e |
7.Tosapd  <|[Her  [=l|crsosw - |[0.000
2. Tosaph = ||Her || eyt = |[FE00
3. Tosaph = |[Her | e |
T | S | 0 Yewra? = ||Her  =l|eyriofw - |[E000
Puc. 27. ®opmatupoBaHume online-kapTbl
i
rJMaNa50H rPahHYECKHE HOMEPOE rllaginoH kapTer
O 4000000741 ;Iﬂn: 4000000747 _I [He BLEpan J
Tun kapret | 1002 [orling + offine) (F) = —Koweneku kapTel  Cxera padorsl TH AMMKTE MuttiT—
~HebicTena 1. Pyt ||Her lleyriwnn - |[T000
p:‘:PDDMaTMDDBaTb : [ Lotasmme kewe bk 2 Honnaper = |[Her || eyriotw - |[T000
F;Bbu:l.asaTb KAMEHTY; I/ e kanmy 3. Henyral ;I Her ;l cyT/ ot ;||D.DDD
rMHPoptaLra o kndenTe 4. Yonyra?2 o |[Her =l eyrsosw - |[T000
Pupria ["AEToROMEMHaT NE3T 5 Ucnyrad ;I Her ;I Ty ;I|D.EIEIEI
BrIGpaTe ®Hpky I BriGpars 411 ||_ CIMCKOM £ Yonurat ;I Her ;I " ;||D.DDD
[ onaaHUT & NbHEIE AGHHBIE 7. Tosapd A|Her =l eyrsotw = A[0000
8. Togaph = ||Her || eyriotw - |[T000
i —— 9. Toeaph A[Her =l eyriotw = |[T000
10 YomyraB = || Her | eyrios - |[T000
[ MrHauemrayansHsiE aumur (ans mPFx)
™ Zawma PIN koaom
[ Tenepauma PIM kona
[ Meuark FIM koneepra
OK O1MEHa
Puc. 28. ®dopmaTtupoBaHue 1 Bbiga4va naketa online-kapTt
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.3 35/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

ﬂepe,qaua OaHHOro AOKyMeHTa Ui npaB Ha HeEro TpeTtbunm nmuam, ero pacnpoctpaHeHune, paBHO U UCMNOJ1b30OBaHNe

NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl
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Puc. 29. lo6aBneHune wabnoHa online-kapT

Online-Tun kapTbl BbibUpaeTcs B npaBoM none «Tun kapTbl». B cnncke [OCTYNHbI BCce TUMbI KapT,
nepeyncneHHole B Tabn. 2 Ha cTp. 8.

B ob6wem cnyyae, ons kapT TMNoB «By», «C» BanoTHbIE KOLIENbKMA JOMMKHBLI OblThb OTdhopMaTMpoBa-
Hbl Mo cxeme J1C, TONMNMBHbLIE — NO NEPECHETHBLIM NUMUTHBLIM cxemam (JICT, NCK wnu NMUT). OgHako, ecnu
koHdurypauus Cucmembl nogaepkunsaet padoty mogyns «Online-o6cnyxnsaHme no Tapudy KnMeHTa» n kap-
Ta Tvna «C» ByaeT ucnonb3oBaTbCs A5 06CnyXmBaHMsA No Tapudy KNMEHTa, Ha Heé crneayeT 4o6aBuTb OauH
BantoTHbIN koLenék co cxemon J1IC nnm 3K (cMm. n. 2.9, cTp. 54). Kapta Tuna «D» gomkHa cogepxaTb TOSbKO
O[MH BantOTHbIN KOLIENEK — MO NepBOW ycnyre, co cxemon paboTsl JIC.

Ecnun kakoe-nnbo 13 BbilLIENEPEUNCIIEHHBIX YCITOBUA HapYLUEHO, TO KapTy 6yaeT HEBO3MOXHO OT-
dhopmaTtupoBatb Kak «online». [Npn HaxxaTm Ha KHOMKY B OKHe oTOo6pasuTcsa coobuieHne 06 ownbke, a
B CMMCKE KOLLENbKOB KapThl OyAEeT OTMEYEH CUMBOJSIOM «!» KOLLENEK, BbI3bIBABLUMIA OLLUMOKY.

o «[Insa kapmbl He 3adaH KowerseKk no nepeol ycriy2e» — nepBbli KOLLENEK He ABNAeTcH Ba-
NIOTHBIM, UK CXema KollenbKa He ABNAeTCs JIMMUTHOM;

o «/[ns Kowesnbkoe Kapmbl 3adaHbl HEBEPHbIE CXeMbl pabombi» — ANSA KOLLIENbKOB 3adaHbl
HenoaaepxunBaeMble online-pexxmumMomM cxemMbl paboThbl.

MpumeyaHus:

1. Tpu BbiNoNHeHWW Npoueaypbl Bbidauu kapTel TMNa «F» onsg kaxgoro kollerbka
KapTbl aBTOMaTU4YeCKM reHepupyeTtcst Habop online-NMMUTOB (CYTOYHbIN, HEAENbHbIN,
MECSIUHBIN) MO COOTBETCTBYHOLWEN yenyre. (cMm. n. 2.5.5, cTp. 32).

2. Online-Tn  kapTbl Takke MOXHO W3MeHWTb nocre dopMaTMpoOBaHUS
(cMm. n. 2.6.2).

2.6.2 WN3meHeHue THNa KapTbl Cucmemsi

Tun kapTbl 3agaétca npu eé popmaTMpoBaHun (oNnUcaHue TUNOB KapT cM. B M. 1.3 Ha cTp. 8). U3me-
HUTb TUN 0TOPMAaTUPOBAHHON KapTbl MOXHO CrneaylLmumMm cnocobamu:

e  C npegbsiBNeHNeM kapTbl — HenocpeacTBeHHo B OL| n3 meHio «Kaptbi / KnueHTtckue (Bee)»

(komaHga Dﬂ (N3menHnTb KapTy), anemeHT cnucka «M3amenntb Tun kapTel ONLINE»). MNocneposa-
TENbHOCTb AEVCTBUA NPU U3MEHEHMMN KapTbl M3NoXeHa B AokymMeHTe «Petrol Plus. Pl1. OL»;




e 0e3 npegbsiBrieHus kaptbl B OLL — B npouecce obcnyxmBaHUsA MO KapTe Ha TepMuHare.
UHdpopmauma o6 wmameHeHun nogrotaeBnueaetca B OLl Ha 3aknagke «ONLINE» B okHax
«Kaptbl - KnueHntckue» / «kKaptbl - Bce» (cm. Puc. 21, ctp. 29) u nepepaérca Ha TepmuHan
yepes3 AC.

[ns nogroToBKkun MHOpMaLMn 0 CMeHe Tuna KapTbl BbINOMHUTE crieayowme AencTBus:
1. BbibepuTe HyXHYIO KapTy B CNUCKE KapT.
2. B Bbinapatowem cnucke nons «Tun kapTbl (HOBbIN)» BbIGEPUTE HYXHBIM TN KapThbl
(cm. Puc. 30).

Tun kapTet [Hoeeni) | 1002 onling [0 |
1002 affling [4)
Offline + 0% online [B]
Offline + 1005 arline [
1007 online [0

100% [online + affling] [F]

Puc. 30. UameHeHMe TMNa KapTbl

3. [ins coxpaHeHWs N3MEeHeHWit HaXMUTe Ha KHOMKy | pUMeHUTD |.

HoBbii TMN kapTbl nepegaércs Ha AC B npouecce obMeHa gaHHbiMu. B none «Tun kapTbl (TEKYLLMI)»
oToBpaxaeTcs TEKyLMA TUN KapTbl, 3anucaHHbIN Ha camon kapTe (cornmacHo gaHHbIM AC). 3HadveHve B none
MEHSIETCS TONbKO Nnocrne nonyyexHus noaresepxgeHus ot AC o6 ycnelHom cMeHe Tvrna KapTbl.

[danee HoBbIV TMN KapTbl Nnepegaérca Ha online-TepmMuHan, Ha KOTOPOM AaHHas KapTa npeabsBreHa
K ob6CcnyxvnBaHuio, 1 3anncbiBaeTcs Ha KapTy. [pn aToM cnegyeTt umeTb B BMAY, YTO Tekyllee obcnyxmBaHvne
OyneT npon3BefeHoO B COOTBETCTBUM CO CTapbiM TUNOM. HoBbIN GyAeT NpMMEHATbCH, HaunHas co crnepyto-
Liero pasa.

MpumeyaHwme.

Ecnn Tekywmm Tunom kapTbl siBNsieTcs «A», TO M3MEHWUTb TUM TakoW KapTbl B
online-pexxume MOXHO, TOMbKO €CNM Ha TepMuHane BKIIOYEH PEeXuM MNpOBEPKU
YC / O Ha AC (cMm. gokymeHT «Petrol Plus. Pl1. TO»).

Ecnmu B none «Tun kapTbl (HOBbINA)» BbiGpaH TUM «Ax», TO Ha 3aKnagke CTaHyT HeOOCTYMHLIMU BCe
napameTpbl online-o6¢cnyxmBanus. [Ina ocTanbHbIX TUNOB TpebyeTcs HacTpolika AaHHbIX NapamMeTpoB.
Hwxe npvBeneHbl Npaeunia 3amMeHbl TUMOB KapT:

BHUMAHUE!

Ecnu nameHeHne Tuna kapTbl CONPOBOXAAeTCA M3MEeHeHMeM Habopa eé KollenbKoB
(Hanpumep, Npu U3MeHeHUK TUNa KapTbl ¢ «D» Ha «F»), BO n3bexaHne Konnuauni cne-
AyeT NPUHATb eauHbIN cnocob peanu3aumn AaHHbIX UBMEHEHU Ha KapTy — unu du-
3u4eckoe usMeHeHne c npegbsBneHvem B kapTol OLl wnm online-uameHenve, n B
AanbHevileM NpuaepXmnBaTbCs TONbKO ero. Mpu 3ToM HeobxoAMMO yuuTbiBaTb Che-
Aayolme ocobeHHOCTM peanusauny aHHbIX MU3MEHEHUI Ha kapTy B online-pexume:

— ypanéHHoe pgobaeneHuve / yaaneHve KOLENbKOB Ha KapTy OOCTYMHO TOMbKO Mpu
Noaknio4YéHHoM Moayne  «Online-uameHeHne Habopa KOLWeENbKOB Ha  KapTe»
(cm. pokymeHT «Petrol Plus. Prl. Ol (dononHeHue o online-uameHeHuo Habopa Ko-
wesnbKo8 Ha Kapme)y;

— KOPPEKTHOE U3MEHEHME Tuna kapTbl Ha online-TepmMmuHane BO3MOXHO TOJTbKO B MPo-
Lecce BbINOMHEHNS YCMEWHOM onepauun obCNyXuBaHUs UNn npocMoTpa / nevaTu
MHdOPMaLUK NO LaHHOW KapTe.

e Tunbl «B», «C» n «F» MOXHO 3aMeHATb Ha TN «A» (3anpeTuTb 06CnyXMBaHMe MO KapTaMm B
online-pexume).

e Tunbl «B» n «C» B3aumosameHsiembl. [Ins HUX yCTaHaBNUBAOTCA OAMHAKOBLIE OrpaHUYeHus]
no Hanuuu 1 TMNam KowerneskoB (cMm. Tabn. 2, cTp. 8). OTnuuyMe aTUX TUMNOB 3aKMYaeTCcs ToNb-
KO TOM, 4YTO Mo KapTe Tuna «B» moxHo obcnyxuTbcs B offline-pexume, ecnn HeT cBsian ¢ AC, a
no kapte Tuna «C» — Henb3s;

e TUN «D» MOXHO 3aMeHsATb Ha TUMbl «A», «B», «C» n «F». Takaa 3ameHa MoXeT noHagobuTb-
cs B cny4asix, korga Heobxoammo obecneymTb BO3MOXHOCTbL OOCyXKMBaHMSA No KapTe B online- n
B offline-pexunme (oTka3 ot paboTbl Tonbko B online-pexume). Mpn 3ameHe Tvna kapThbl ¢ «D» Ha
«A», «B», «C» unu «F» cnegyet yuntbiBaTh, YTO ecnv Ha kapTe Tvna «D» oTCcyTCTBYIOT TONNUB-
Hble KOLLEnbKW, TO UX NpuaETca co3gaBaTth C npeabssneHnem kapTobl B OLl. Ecnn xe Ha kapTte
€CTb TOMMMBHbIE KOLLENbKKU, TO NOTpebyeTcs NONOMNHUTL UX HyneBble 6anaHcbl U MUMAUTHI;



o Tunbl «A», «B», «C» n «F» MoxHO 3ameHsiTb Ha TN «D» (nepexoa Ha obcnyXunBaHWE TONbKO
B online-pexxume). Npy BbINONHEHUN TaKOW 3aMeHbI CriegyeT y4nTbiBaTb, YTO:
O Ha KapTe He [OIMKHO ObITb KowenbkoB co cxeMammn IK, QKL JIC, JIdL. Ecnu ko-
LIENbKU C TakuMm cxemamy paboTbl MMeKTCA Ha KapTe, NoTpebyeTcs BbIMOMHWUTL NpoLie-
Oypy VX yaaneHusa ¢ npeabsisneHnem kaptbl B OLL;
O BanTHbLIN KOLENEK Ha KapTe AofmkeH pabotate no cxeme JIC. Ecnn oH oTcyTcTBYET
Ha kapTe unu pabotaet no cxeme 3K, To KapTy npuaétcs nepecdopmartnposats B OL;
O [Ona BCEX KOLENbKOB KapTbl HEOOXOAMMO YCTaHOBUTb HyneBble GanaHcbl U NIMMUTbI.
[aHHas npouenypa mMoxeT ObITb BbIMOMHEHa € NpeabsBneHneM kapTtbl B Ol unu nytém
dopmupoBanua OC n OUJT;
e Tunbl «A», «B», «C» n «D» MOXHO 3amMeHsATb Ha TUN «F». Takas 3amMeHa MoXeT NoHaaobuTb-
cs1 B cnyyasix, korga Heobxoaumo obecnednTb JOMOMHUTENBbHYI0 BO3MOXHOCTL OOCMYXMBaHWS B
online-pexxume no cxemam K, AKOL, NNC, JI®LUL. Mpun aTom cnenyeT yunTbiBaTb, YTO:
o npu 3ameHe Tuna kapTtbl ¢ «B», «C» unn «D» Ha Tun «F» (C uenbio UcnonbL3oBaHUA
nuTpoBbIX kKowernbkoB OK unu OK®L) aona naMeHeHus AaHHbIX KapTbl noTpebyertcs
npeabasutb eé B OL;
o npu 3ameHe Tuna kapTtbl ¢ «D» Ha «F» noTtpebyetca nubo cosgasate OUJI, nmubo go-
6aBnaTb kowenbkn B OLL.

MpumeyaHue.

Mpun 3ameHe TuNa kapTbl ¢ «Ay», «B», «C» n «D» Ha «F» aBTOMaTU4Y€CKN BbINOSHSAET-
csl npoueaypa CUHXpoHu3auun Habopos offline- n online-koweneskoB (cm. n. 2.1,
cTp. 11).

e TUN «F» MOXHO 3aMeHsTb Ha Tunbl «A», «B», «C» n «D». MNepexog ¢ Tuna «F» Ha Tun «D»
ncnonb3yeTcs, ecnu Heobxoaumo obecneunTb BO3MOXHOCTb OOCNYXXUBAHWSI MO KapTe TOMbKO B
online-pexxume. NMpu 3ameHe TMna kapTbl ¢ «F» Ha «B», «C» unun «D» cnegyeTt obecneunTb Bbl-
NMOfMHEHWE OrpaHUYeHUst MNo cxemam paboTbl KOLWENbKOB ANA KapT pasnuyHbiX TUMOB
(cm. Tabn. 2, cTp. 8).

2.7 0OcobeHHOCTH HaCTpOﬁKM AnA YHNBepcanbHbIX KITIMEHTCKUX KapT

YK (kapTbl TUNoB «H», «I» n «JI» (cM. n. 1.3, cTp. 8)) MOXHO MCMONb30BaTb U B KAYeCTBE TOMNMMUBHbIX
kapTel Cucmembi, n B KayecTBe 0bblYHbIX GaHKOBCKMX kapT EMV. lNpu aTom Ha Bcex atanax paboTtbl ¢ YK
(amuccus, nepegada MHgpopmMauum, obcnyxneaHme) obecnevymBaeTCcs BbICOKMI YPOBEHb UH(OPMAaLMOHHOM
Ge3onacHocTu ctaHgapTa EMV.

OcobeHHocTbio YK aBnsieTca To, YTO UX BbIMycK (dhopmMaTMpoBaHWeE U NepcoHanm3aumnsi) ocyLlecT B-
nsetca He B OL, a B [1b B cooTBeTCTBMM C 3aka3om, cpopmmposaHHoMm B OL (cm. n. 2.7.1).

Mocne BbINONHeHWs nepcoHanu3aumn YK nogrotoBka k nx ob6cnyxmsaHuio B online-pexxume npons-
BOAMTCH WTaTHO (CM. Nn. 2.5, cTp. 28).

2.7.1 HacTtpowuka nepcoHanu3sauum n Bbinyck YK

Onga HacTpoviku nepcoHanunsaumm YK Heob6xoamnmo BbINONHUTE CreayoLme npouenypsbl:
1. TeHepauusa n nognuckb ceptudukata amuTeHTa. [laHHas npouenypa COCTOUT U3 cnefyroLmnx
LIaros:
e  SMUTEHT obpawaeTtca B odouc CTK ¢ ycTHOM 3asaBKoM O Havane pabotsl ¢ YK;
e rocre cornacoBaHus U YTBEPXAEHUS BCeX aAMUHUCTPaATUBHO-(UHAHCOBLIX BOMPOCOB MO
3asBke B ochmnce CTK npounssogutca reHepauuns ceptudumkata n ero nognunce B FleetCor CA. Mpn
3TOM SMUTEHTY OTNpaBnAeTCcHa YCTHOE UNU NMCbMEHHOE NOATBEPXKAEHNE O TOM, YTO €My BblAaHO
paspelueHne Ha popMmnpoBaHMeE 3aKa3oB Ha KapTbl C yKasaHHbIM uanasoHOM U CPOKOM Aeu-
CTBUS.
2. TeHepaumsi macTtep-knwo4ven smuteHTa. Habopbl MacTep-knovern SMmUTeHTa U macTep-
Knoyen ans wndpoBaHns aHHbIX, nepegaBaeMbix B 16, reHepupytoTcs COTpyaHUKaMM Cryx0bl
6esonacHocTn CTK ¢ koHconn HSM B coOTBETCTBUM C COOCTBEHHBLIM PErMaMeHTOM BbINOMHEHNS
AaHHbIX onepauni. [epBrMYHas reHepaumnst MacTep-Knoven NPon3BoaMTCS nocne nonyvyeHns ot
3MUTEHTa MUCbMEHHOWN 3asiBKU Ha BblAayy cepTudumkaTa Ha BbiNyck kapT (cMm. war 1). Cneayto-
e reHepauumn knioder npoussoasatcs oduuepamm 6esonacHoctn CTK no uctedeHum cpoka
AENCTBUSA TEKYLUMX KIMOYen SMUTEHTA.

MpumeyaHue.

Mpu ncnonb3oBaHun uUnNuansHOM cxeMbl paboTbl HACTPOKiKa NepcoHanM3auumn 1 Bbl-
MyCK KapT BbIMOMHATCA ANSA KaX4oro dunvana uHaMBuayanbHo (Ha kaxgpli dounuvan
reHepupylTCa MHAMBUAYarbHbIE KMOUN 1 cepTUMKaTbl IMUTEHTA).




Mpoueaypa Bbinycka YK BkrtoyaeT B cebs criegylowime onepauuu;
1. ®opmuposaHue B OL| 3akasa Ha Bbinyck kapT (cMm. M. 2.7.2, cTp. 39).
2. Bbirpyska cpopmumpoBaHHoro 3akasa ns 61 OLl B dbaiin n ero nepegava B cnyx0y nogaepx-
kn CTK. Bbirpy3ka 3akasa OCYLLECTBNSETCA C MOMOLLBI YTUMWTBI 3KCNOpTa AaHHbIX KapT Ans
nepcoHanusaumm JcExport (cM. gokymeHT «Petrol Plus. Pl1. OL| (Ymunuma 3kcriopma 3aka308
Kapm)»).
3. [lpoBepka OaHHbIX 3aka3a Ha KoppekTHocTb. Cnyxba 6e3onacHoctn CTK npoBepsieT Bbi-
nonHeHue cnegyowmnx TpeboBaHum K 3aKkasy:
e  LENOCTHOCTbL (haina v 3anucen no KapTam;
e  BCe KapTbl, yka3aHHbIEe B 3aKa3e, NpuHaanexar ogHOMY 3MUTEHTY;
e  BCe KapThbl, HaxogsLmecs B 3akase, He ObinNu paHee BbINyLLEHbI;
e  KapTbl yOOBNETBOPSAOT TpeboBaHMAM MO AnanasoHy 1 CPOKYy AEeNCTBUSA XOTS Obl ANg OQHOro
13 BblAaHHbIX paHEe SMUTEHTY OENCTBYIOLLMX cepTUcmKaToB.
4. Ecnu npoBepka BbINOfIHEHA YycnewHo, hopmupyeTca BxogHoun dann 3akasa gns b, B ko-
TOPOM copepxaTtcsi Bce Heobxoaumble napameTpbl 6e30nMacHOCTU KapT (KMun, cepTudukaThl,
PIN2-kogbl 1 T. n.) B 3awundpoBaHHOM BuJe.
5. OrtnpaBka BxogHoro danna 3akasa B b nnm smuteHTy ansa nocneayrollen camocToATeNb-
Hov nepepayv davina B Ib.

BHUMAHMUE!

TexHunyeckn nepegava hannoB 3aka3a MOXET OCYLEeCTBNATbCA MobbIM OOCTYMHbLIM
cnocobom. Npn aToM AaHHasa npoueaypa OOfKHa BbIMONHATLCA C cobnogeHnemM Beex
HeobXoaMMbIX agMWHUCTPaTMBHBLIX Mep obecnedyeHnss MHopmaumnoHHon BesonacHo-
CTh.

6. Tlpuém mHdopmauun o6 ncnonHeHmmn 3akasa u3 Nb B OL. JaHHas nHdopmauma cogepxnT-
Cs1 B XXypHarne BbiNycka kapT, KoTopbii dpopmupyeTca B 1B B npouecce nepcoHanusauumn kap,
BbIrpy)XaeTca B dpavn u nepefaérca aMUMTEHTY NobbIM AOCTYMHbIM cnocobom. Pann xypHana
3arpyxaetcsa B OLl| B py4yHOM pexume (cMm. n. 2.7.2.1.4, cTp. 44).
7. TMepepaya kapt 13 b aMUTEHTY 1 Bblga4a UX KNMeHTam.
AHanornyHo kaptam Cucmewmsbi, B OLl Takke MOxHO nM3mMeHuTb Tun YK. OcoBeHHOCTM BbIMOSTHEHUS
OaHHOV onepauum N3noXeHbl HUXe (CM. n. 2.7.3, cTp. 46).

2.7.2 Bbinyck YK

YK moryT 6bITb yCMeLwHO NepcoHanuM3npoBaHbl 1 BbiMyLLEHbl TONIbKO NpY COBMIOAEHMN CneayoLwmnx
YCOBUNA:

e cchopmumpoBaH Habop MacTep-KnYen aMUTEHTA, CPOK OENCTBUSA KOTOPbIX paBeH unu npe-

BbILLIAET CPOK AEWCTBUSA KapT, BXOOALNX B Pa3peLLEHHbIN cepTUdMKaTOM uanasoH;

e  MMeeTCs NnoanucaHHbIA cepTUdUKaT aMUTEHTA, YAOBNETBOPAOLLMI CNeaYIoWNM YCNOBUSM:
O CpOK OeucTBusA cepTudmkata paBeH WNU MpesblllaeT CPOK AEWCTBUS BbiMyCKaeMbIX
KapT;
O HOMepa BbIMyCKaeMbIX KapT NONagaloT B Pa3peLllEHHbIN CepTUdMKaToM AnanasoH kapT
Ons BbINycKa.

MpumeyaHue.

YnpasneHuve knwoyamu n ceptnudunkaTtaMmm sSMUTEHTOB OCYLLECTBNSETCA crnyxbon 6es-
onacHoctn CTK (cm. n. 2.7.1, cTp. 38).

B OLU ans Bbinycka yHMBepcasbHbIX KIMEHTCKUX KapT HeoOXOoOUMO BbIMOMHUTL Creayolme
onepauuu:
1. [JdobaBnTb HOMeEpa HOBbIX KapT OOHMM M3 CriegyrLLMX Cnoco6oB:

o MO OfHOW KapTe. Haxmute Ha KHOMKY B okHe «KapTbl - Bce» (ans
OTKpbITUA BbIDepuTe NyHKT MeHto «KapTbl / Bce») 1 B NosBMBLLUEMCSA OKHE BBEOUTE HOMEP
KapTbl. [Janee, HAXXMUTE Ha KHOMKY ;
o nakeTom KapT. Bbibepute nyHKT meHio «KapTta / MakeT / Jlo6aBUTb» 1 B NOSIBMBLLEMCS
OKHE YyKaxuTe Auana3oH HoMepoB KapT. [locne ycnewHoro gobaBrieHWss Ha 3KpaHe
MOSIBUTCS COOTBETCTBYHOLLIEE COOBLLEHNE.

MpumeyaHue.

lMpocmoTpeTb cnmMcok AobaBneHHbIX KapT (B cocTosHun «HedopmaTtmpoBaHa») MOX-
HO B OkHe «KapThbl - Bcex, Ansa oTKPbITUSA KOTOPOro HEO6X0AUMO BbIBpaTh MYHKT MEHIO
«KapTtbl / Bece».




2. CdopmmpoBaTb 3aka3 Ha BbIMYCK YHMBEpPCamnbHbIX KIMEHTCKMX KapT (noapobHee
cm. n. 2.7.2.1.1).
3. [anbHenwmne genctaus no soinycky YK onncaxbl B N. 2.7.1 Ha cTp. 38.

2.7.2.1 Onepayuu, ebINOJIHsIEMbI€ CO CITUCKOM C(hOpMUPOBAHHbIX 3aKa308

Co cn1ckoM chopMUPOBaHHBIX 3aKa30B MOXHO BbINOMHUTL crieaytoLlue onepawmu:
e MPOCMOTP;
e  (OpMUPOBaHME HOBOIO 3aKa3a;
e  MPOCMOTp MapameTpoB CPOPMUPOBAHHOIO 3aKasa;
e  KOPPEKTMPOBKAa MapameTpoB CHOPMUPOBAHHOIO 3akasa (M3MeHeHWe CrMcKa BbiMyckaeMblxX

KapT).

Bce nepeuuncneHHble onepauun BbINOMHAOTCA B OkHE «3aka3sbl nepcobropo» (cm. Puc. 31), ana
OTKPbITMS KOTOPOro Heo6xoaUMO BbIGpaTh NYHKT MeHo «KapTbl / 3aka3bl nepco6opo».

x
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Puc. 31. Cnucok 3aka3oB Ha BbINYCK YHUBepPcalbHbIX KITMEHTCKUX KapT

B naHHOM OkHe

oToGpaxaeTcs:

e  CNUCOK CHOPMUPOBAHHBLIX paHee 3akasos. [Ins kaxgoro 3akasa oTobpaxaeTtca cneayroLlas
WHpopmauums:

o HOMep 3aKasa;

o [faTa cosfaHusa 3akasa;

o TeKylliee CoCTosiHMe 3aKasa. A UMEHHO:

— «CdopmnpoBaH» — COCTOSIHME 3aka3a 4O €ro BbIrpy3ku B doan ANns OTNpaBKy B
MB (cm. pokymeHT «Petrol Plus. Pll. OL (Ymunuma nepcoHanusauyuu 3mumeH-
ma)»). B gaHHOM COCTOsIHMM 3aKa3 MOXHO OTMEHUTb, a Takke 000aBUTb B HEFO WH-
cdhopmMaLmio 0 HOBbIX kapTax (B OkHe «3aka3bl nepco6ropo» (cM. Puc. 31) goctyn-
Hbl KHOMKM | [l06aBUTL KapTbl | 1 | OTMeHUTL );

— «3aka3 OTMEHEH» — COCTOSIHME 3aKa3a Mocrie €ro OTMEHbl MO KHOMKE KHOMKa

[OTmenuTs |

— «BbIrpyxeH» — cocTosiHMe 3akasa nocre ero BbIrpy3ku B hann ans oTnpasky B
MNe;

— «[onyyeH >xypHan Bbinycka KapT (BCe KapTbl NPUHATHLI)» — COCTOsIHME 3akasa
nocne 3arpyskv anrna xypHana BblNycka KapT Mo AaHHOMY 3akasy, Mony4YeHHOMY
n3 Mb (cm. n. 2.7.2.1.4, cTp. 44). Bce 3akasaHHble kapTbl YCNELWHO NepCoHann3npo-
BaHbl U BbIMYyLLEHbI;

— «[lonyyeH xypHan Bbinycka KapT (He BCe KapTbl)» — COCTOsSIHME 3akasa nocne
3arpysku parvina xypHana Bbinycka KapT Mo AaHHOMY 3akasy, nonyyeHHomy u3 b
(cMm. n. 2.7.2.1.4, cTp. 44). He Bce 3akasaHHble KapTbl YCMELIHO NepcoHanuanpoBa-
Hbl U BbIMYLLEHbI.

O KOJIN4EeCTBO 3aKa3aHHbIX KapT,

e kHomMka | [o6aBUTb | — (POPMUPOBAHNE HOBOFO 3akasa Ha BbIMYCK YHUBEPCArbHbIX KIMEHT-
CKMX KapT (nogpobHee cm. n. 2.7.2.1.1);

e  KHOMKA |

[Jo6aBuTb KapThbl |—,u,o6aBneH|/|e HOBbIX KapT B CHOPMUPOBAHHbLIA paHee 3akas

(nogpobHee cm. n. 2.7.2.1.3, cTp. 44);
e  KHOMKa — 3arpyaka )ypHana Bbinycka KapT (CM. . 2.7.2.1.4, cTp. 44);



e  KkHOMKa [OTMEHMTL | — OTMeHa COPMMPOBAHHOTO 3akasa. 3akas BGyaeT OTMEHEH nocne
NoATBepXAeHUs AeiCTBNS;

e  KHorKa [[MpocMoTp | — npocMoTp napameTpoB COPMUPOBAHHOTO 3akasa (MoapobHee
cm. n. 2.7.2.1.2, cTp. 43).

2.7.2.1.1 ®opmupoeaHue 3aKkasa

Mepen Hayanom opmMnpoBaHMs 3akaza Heobxoammo cosgaTth wabnoH dopmatmpoBaHus YK. [aH-
Has onepaums BbINOMHAETCS LWTATHO (aHanorM4HoO onepalmu cosfaHns wabnoHa Ans KnueHTcknx kapt Cu-
cmemebl (cM. . 2.6.1, cTp. 35)).

MpumeyaHue.

lMepBoHauanbHbIM Habop KowenskoB YK MOXHO M3MEHWTb C MOMOLLBI npouenyp
yoanéHHoro gobasneHus / yganeHus kowwenbkos (CM. 2.7.3, cTp. 46)

YTto6bl chopmMmpoBaTh HOBbLIN 3aka3 Ha BbiNyck YK, BbINONHUTE criegyowme 0eNcTBus:

1. B okHe «3aka3bl nepcobropo» (cM. Puc. 31) HaxmnTe Ha kHonky | [lo6aBuTb | Ha akpaHe
NosIBUTCSI OKHO, NpeacTaBneHHoe Ha Puc. 32.

ET

rIManasoH rpafHYeckms HOMEPOE
Or [4000500206 .| Mo 4000500210 |

rllatinoH kapTel

[WaginoH ana J

rHHPOpraLMA O KaKeHTE
Fupria I&BTclTpchnopTHne MPELNPHATHE HOMEP WECTE

Brigpare dupy | Brigpare Y |

Hara okoH4aHuA I':'E-'"1 0/2my
Tun kapre:| 100% online [J] =]
EyramapHe!i aurauT | 1.,000.00 | CyTodHBI ;I
CTpoku 4nA 3 MA0CCUPOESHHS
JeeToTpancnopToe NpeanpHATHe

JHorep wecTe
¥ 3merITE AaHHEIE No KapTan M 3tiEHUTE I

[ MepeHecTH HaZEaHWE KObMaHHM
[ MNepeHecTH CTPOKMH 3ME0CCHPOBAHHA

OK | TmeHa |

Puc. 32. lo6aBneHue 3aka3a Ha Bbinyck YK

2. B rpynne napameTpoB «[lnanasoH rpauyecknx HoOMepoB» yKaxute guanasoH Homepos YK,
KOTOpble NiaHnpyeTCHd BbiNYyCTUTb.

BHUMAHUE!

I'Ipvl 3agjaHnn napamMmeTpoB 3aka3a agMUHUCTPATop OL', AOJ1KeH CaMOCTOATESIbHO KOH-
TponMpoBaTh BbIMOJIHEHUE ClneayrLWnx yCJ'IOBI/IIZZ

— HOMepa 3akasblBaeMblX KapT MoMnagatT B pa3peLUéHHbI cepTUdukaTtoM auanasoH
KapT A4S BbINycka;

— CPOK OencTBusl cepTudukata paBeH WUnv nNpeBbillaeT CPOK OeNCTBUS 3aKkasbliBae-
MbIX KapT;

— KapTbl C HOMepamMn n3 3agaBaemMmoro gmanasoHa He BblaaBalriMCb paHee.

3. B none «WabnoH kapTbi» BbibepuTe Ha3BaHue WabroHa, KoTopbI ByaeT ncnone3oBaTbCs
anga eeinycka YK ¢ Homepamu n3 3agaHHoro gmanasoHa. Cxembl paboTbl KOLIENbKOB WabnoHa
OOIMKHbI cooTBeTcTBOBaTh TNy YK (cM. Tabn. 2, cTp. 8).

4. B obnactm «WHdopmauua o knueHTe» BblGepuTe HaumeHoBaHue UPMbl  (KHOM-
ka | Boibpatb dmpmy |) nnm ®.1.0. yactHoro nuua (kHorka ). Ons BbiGupaemoro
KNueHTa gormkeH bbiTb HAacTpoeH online-pexxum paboTsl (CM. n. 2.4, cTp. 18).

5. 3apanTte 3HayeHus cnefyrowmx napameTpos YK:

e «[laTa okOHYaHWs» — JaTa OKOHYaHUS CpoKa OEWCTBUSA KapThl;




e  «Twun kapTbl» — 1N YK (H, | unun J). BeibpaHHbii TN YK gormkeH nogaepXuBaTtb CXeEMbl pa-
00TbI KOLWENBbKOB BbibpaHHOro wabnoHa (cm. Tabn. 2, cTp. 8);
e  «CymMMapHbI IMMUT» — TUM WU 3HAYEHNE CyMMapHOro numuta no kapte. [laHHoe 3HayeHune
onpegensieT MakCMMarbHy0 CyMMY, Ha KOTOPYIO MOXeT 0BCNYXNUTbCA KNNEHT 3a nepuog (CyTku,
HeJens unyM Mecsl) No AaHHOM KapTe Npu e€ MCnonb30BaHUN Kak B Ka4eCcTBe TOMNMMBHOW KapThbl
Cucmewmbl (N0 BCEM ycryram, B BasrOTHOM 3KBMBANEHTE), Tak U B KadecTBe 0bObl4HON OaHKOB-
CKOW KapThbl (B BantoTe).
6. B nonax obnactu «CTtpokn ana amboccmpoBaHusi» BBeOUTE TEKCTOBYO MHOPMaLMIO, KOTO-
pyto Heobxogumo amboccupoBaTbh Ha YK. MakcumanbHas anuHa kagon CTPOkM — 27 CMMBO-
nos.
7. Ecnu Heobxogumo 3agaTe MHAMBUAOYanbHble NapaMeTpbl ANS KaXOOW KapThl 3akasa, Bbl-
nonHuTe cnegywme AencTBUs:
e ycTaHoBwuTe chnar «/13mMeHUTb JaHHbIe NO kapTamy. [pu 3TOM CTaHyT AOCTYMHbI cneayowmne
PYHKLMOHAmMbHbIE 3NEMEHTbI:
O KHOMkKa — nepexop K OKHy N3MEHeHUs MapameTpoB KapT;
o dnar «llepeHecTn Ha3BaHMe KOMMaHUW» — NPU YCTAHOBMEHHOM dhnare nocrie Haxa-
TUS Ha KHOMKY BCe KapTbl 3aKa3a 3akpennsTcsa 3a KOMNaHmen (4acTHbIM nu-
LOM) yKkaszaHHoW B obnactn «MHdopmauus o knneHTte» (cMm. Puc. 32);
o pnar «[llepeHecTn cTpokM 3BOCCMpPOBaHUS» — MPU YCTaHOBMEHHOM dhnare nocne
HaXaTnsa Ha KHOMKy ANA BCEX KapT 3akasa 3a4aloTcs CTPOKM amMBoCcHpoBa-
HWS, 3adaHHble B nonsax obnactn «CTpokm Ans am6occnpoBaHUS».

e  HaxXmuTe Ha KHOMKy | U3MeHuTb | OTkpoeTcs okHO «[laHHble KapTbl» (cM. Puc. 33).

f}; JaHHble KapTbl _ X
Homep kapTe! Hazeatue komnaHui | FU0 soguens | Homep TC | Crpokal I Crpoka 2
4000007005 || Qsxykoun WeaHos W. W. H312M0C UKOIL [PREMIUM -
40000010068 || Qsxykoumn MNeTpos &. A. kIS0MHP UKOIL PREMIUM
4000001007 [ Msxykomn KnrokeuH &, C. X6EEMOC UKOIL PREMILUM |
il
BblitTi ’

Puc. 33. OkHO «[l1aHHble KapTbI»

B okHe oToGpaxaeTcs CnMCOK KapT 3akasa. [ns kawgow KapTbl MOXHO BBECTU (CKOPPEKTMPO-
BaTb) criegyrolime gaHHble (no rpadam):
o «HasBaHve koMnaHuM» — Ha3BaHWe KOMNaHuMM (4acTHOro nuua), 3a KOTOPOW 3akpen-
neHa kapTa. VIHdopmaums MOXeT oTobpaxaTbcsi B Yekax obcnyxuBaHusa. MakcumarnbsHas
anvHa — 32 cumBona;
o «PUNO BoauTensa» — AaHHble aepxatenst kapTbl. MIHdopmaumsa moxeT oTobpaxaTbes
B Yekax obcnyxuBaHusa. MakcumanbHasa annHa — 32 cMMBONa;
o «Homep TC» — pernctpaumnoHHbii Homep aBToMobuns. MiHdbopmaums MmoxeT oTobpa-
XaTbCs B Yekax ob6cnyxmBaHus. MakcumansHas gnvHa — 16 CMMBOIOB;
o «Ctpoka 1» n «CTtpoka 2» — TekcToBass uHdopmauus, kotopasd O6yger amboccupo-
BaTbCs Ha kapTe. PopmaT KaxXgom CTPOKM — 27 CUMBOJSIOB NaTUHULbI.
e  OTpefaKkTUpyWTe AaHHble KapT 3aKka3a U HaXXMUTe Ha KHOMKY | BbInTH |.
8. B okHe goGaBneHus 3akasa HaXXMUTe Ha KHOMKY . Ecnn Bce napameTpbl 3aka3a 3agaHbl
KOPPEKTHO Ha 3KpaHe MnosBUTCA coobuleHune: «3aka3s ycriewHo dobasneH. Konuyecmeo kapm:
<N>». Ecnu kakow nmbo n3 napameTpoB 3afaH HEKOPPEKTHO, 3aka3 He GyaeT chopMMpoBaH, a
Ha 3KpaHe NosIBUTCS COOTBETCTBYOLLEe coobleHne. Hanpumep, ecnu cxembl paboTbl KoLeNb-
KOB LabfioHa He COOTBETCTBYIOT BbIOpPAaHHOMY TUMY KapTbl, HA 3KpaHe MOSIBUTCS COOOLLEHME,
npuseféHHoe Huxke (cMm. Puc. 34).




PykoBoacTtBo nonb3osatens (gonosHeHne no moaynto ONLINE)

Zf’;{ Coobuienre ] X|

WameHeHWe TUNa KapTEl HEBOSMOKHO. Jna KowenbKkoE, 330aHE! HEBEPHBIE CHeMbl paﬁm‘ bl
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Puc. 34. Mpumep coobLieHnss 0 HeBO3MOXHOCTH fobaBreHns 3akas3a

2.7.2.1.2 T[lpocmomp napamempos cqhopMuUpOBaHHO20 3aKa3a

YTto6bl NpocMoTpeTb NnapameTpbl CHOPMUPOBAHHOIO 3akasa (CNMCOK BbiMyCKaeMbIX KapT, a Takke
aaty hopMmnpoBaHUSA N COCTOSAHME 3aKkasa), BbINONHUTE criefyolme 4eNCTBUSA:

1. B okHe «3aka3sbl nepcobropo» (cMm. Puc. 31) HaxxmuTe Ha kHorky | [TlpocmoTp | Ha akpaHe
OTKpPOETCs OKHO, NpeAcTaBneHHoe Ha Puc. 35.

x
Horep ] B nageney, | ] CocToaHKe
4000000706 H | AeToTpaHCNOpTHOS NPEANPUATHE HOMED LWeCTE 0210/17 |CoopmuposaH |;|

4000000107 H | ABTOTPAHCAORTHOE NDEANDUATHE HOMED LISCTE 02107 | CopoprapoeaH
4000000108 H |ABTOTRAHCNORTHOE NPEANPMATHE HOMED WECTE 024047 |ChoprmposaH

[

WatnoH naa .

Yoane Il aHHEIE KapTh! Kowenskm BblitTH

Puc. 35. lMpocMoTp 3aKa3a Ha BbINYCK YHMBepPCanbHbIX KNMEeHTCKUX KapT

B gaHHOM okHe oTobBpaxaeTcs:
e  CMWCOK YHUBEPCanbHbIX KapT (HoMep, TUN 1 Briageney kapTbl, a Takke gata (hopM1MpoBaHus
3aKasa 1 ero CoCctosiHue);
e  KHOMKa | YaanuTb | — yadaneHue kapTbl U3 3akasa (nogpobHee cm. n. 2.7.2.1.3);
e KHOMKa | [laHHbIE KapThbl | — NPOCMOTP AaHHbIX 3aKa3aHHOW KapTbl (Ha3BaHUE KOMMaHUW,
®.1.0. BoguTens, HoMep TPaHCMNOPTHOrO cpeacTBa W CTPOKM Ans  3aMBOCCUMPOBaHHMA
(cm. Puc. 36));

if’;i JaHHbie KapTbl I )5]
JUKOIL CTPOKH 417 3MEOCCUPOBaHM
FREMIUM ?‘

Hazeanue komnaHuy Joxyroun
PHO sogurena CrenaHos . A.
Homep TC HS00MOC

Bblitt

Puc. 36. MpocmoTp AaHHbIX 3aKa3aHHOW KapTbl

e  KHOMKa —I'IpOCMOTp napamMeTpoB BbiMyckaeMol kapTbl. [locne Haxatus Ha
KHOTMKY Ha 3KpaHe MOSIBUTCS OKHO, B KOTOPOM OTOBpa)atoTcsl HasBaHUS KOLIENbKOB KapThbl, CXe-
Mbl UX paboTbl, @ Takke TUMbI, BUObI U pasmepbl NUMUTOB (cM. Puc. 37).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.3 43/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



!’;f Kowenbkv kapTe 4000000106 il

Heonyra ] Tun AurALTa l Bug ndrauTa l Creria | TAraT
1 Pyau MHAMEMIYANEHEIR CyTouHEI nc 1DDD.DDI;|

|

BLIiTH

Puc. 37. MpocmoTp nHopmMauumn no KowenbkaM YHUBepCcanbHOW KapTbl

2.7.2.1.3 U3meHeHue criucka 8blycKkaeMbix Kapm
BHUMAHMUE!

BHecTn nameHeHus B 3aka3 MOXHO TONbKO A0 €ro oTnpaBKku B MNe.

Ona nobasneHvsa B cOPMMPOBaHHbIN 3aKas HOBbIX KapT HE0OX0aUMO:
1. B okHe «3aka3bl nepcobropo» (cm. Puc. 31) BbibpaTtk 3aka3, B KOTOpblA Heobxoaumo
[o6aBnTb HOBbIE KapTbl, M HaxaTb Ha KHOMKy | [Jo6aBUTL KapTbl | Ha akpaHe nosiBMTCA OKHO,
aHarnorn4yHoe npeacTtasneHHoMy Ha Puc. 32.
2. YkasaTb napameTpbl BbiNyckaeMblX KapT (CM. . 2.7.2.1.1) n HaxaTb Ha KHOMKY .

Na yoaneHns KkapTbl U3 CAMCKA BblMyCKaeMblX He06X0aMMo:

1. Haxatb Ha kHonky | MpocmoTp | B okHe «3akasbl nepcobiopo» (cm. Puc. 31) Ha akpaHe oT-
KpoeTcs OKHO, NpeacTaBneHHoe Ha Puc. 35.
2. Bbibpatb kapTy, KOTOpPYKO HEO6X0AMMO yaanuTb.
3. HaxaTb Ha KHOMKy W NOATBEPAMUTL BbINOMHEHNE 3TOr0 AENCTBUS.

2.7.2.1.4 3aepyska XypHarna 8blrycka kapm

Mocne BbIrpy3kn cchopMUpOBaHHOIO 3akas3a B hann gns nepedaydm B cnyxkby nopggepxkkm CTK
(cm. pokymeHT «Petrol Plus. PI1. Ol (Ymunuma 3skcriopma 3aka308 kapm)») eMy npucBamBaeTcs cTaTyc
«BbirpyxeH» (cm. Puc. 38).

%
| Jara cosgadua | | Konuvecteo kapr
11 11.07. 2017 18:24:30 Beirpyseq 1 ﬁ
10 11.07.2M 7 151367 MonyYeH #YpHAN EEINYCEA KAPT [BCe KAPTH NpWHATE] B
g 11.07. 2017 12:40:50 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
a 11.07. 207 11:21:05 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
Fi 10.07. 2017 16:29:05 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
g 1007207 14:20:3 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
G 10.07. 2017 11:09:03 Beirpy:en 1
[ 07 07 2017 181309 B EIrpyseH 2 |
3 07.07. 2017 16:29:36 Beirpy:en 1
2 0707 2017 135839 BrirpyseH 1
1 05.07. 2017 10:47.07 Jakas oTMeHeH 1
07.07.2017 18:13:38 JCPD40010000000004_1707071813.JC-
JoGaEHTE KapTl | 3arpysuTe | HTHEHHTE: | MpoctaoTp Bt |

Puc. 38. 3arpyska xxypHana Bbinycka kapT

Mpu BEIOOPE 3aKa3a co cTaTycoM «BbirpyxeH», B HUXKHEN YacTu okHa o0Tobpasutcs uHdopmaums o
JaTte BbIrPYy3KM U UMEHM BbIrPY)XXEHHOro panna B cnefyoLlem dopmare:
JCPD{EEEE} {FF} { NNNNNNNN} {YYMMDDHH24Mm} .JCX, rae
e JCPD — MOCTOSIHHAA 4YacTb B Ha3BaHuu ¢hanna;
e EEEE — HOMEp 3MUTEHTQ;
e FF — HOMep hunuana;
e NNNNNNNN — nopsgKkoBbii Homep danna;
e YYMMDDHH24Mm — AaTta u Bpems popMnpoBaHusa damnna;
e JCX — paclumpeHune nmenu danna.
CooTBeTCTBEHHO, B NpMMepe, npuseaéHHoM Ha Puc. 38:
e 4001 — HOMEp 3MUTEHTAQ;



e 00 — Homep cbunmana;
e (00000004 — NopsiAKOBbLIV HOMepP hanna;
e 1411101128 — 07 uronsa 2017 roga 18 4acoB 13 MUHYT.
KypHan Bbinycka kapT copmupyeTca b B npouecce nepcoHanusaumm kapT 3akasa. [Nocne 3aBep-
LeHMs AaHHOM npouenypbl ann xXypHana nepegaétca SMUTEHTY NoObIM AOCTYNHBIM cnocoboMm. B xxypHa-
ne cogepxutcsa nHgopmaums ob ycnewHo nepcoHanu3npoBaHHbIX KapTax. MMa danna xypHana Bbinycka
KapT oTnn4aeTcs OT MMeHU dhanna BbIrpy3kM COOTBETCTBYIOLLErO 3aKa3a (CM. Bbllle) TOMbKO pacluMpeHnem
JCO.
Onsa 3arpysku xxypHana BbiNycka KapT BbINOMHUTE crieayoLlime AeACTBUS:
1. B okHe «3aka3bl nepcobiopo» BbIbepuTe 3akas, KypHar KOTOporo Heobxogumo 3arpysvTb
(cm. Puc. 38).

2. Haxmute Ha kHonky | 3arpy3uTb | OTkpoeTcs okHO «3arpyauTb» (cM. Puc. 39).
‘ E3

Pain IC:\JCPD400000000000211411101128

oK I I Oruena iI

Puc. 39. OKHO 3arpy3Kku XXypHarna BbinycKka KapT

3. Ykaxute nyTb K hanny xypHana n HaXMnTe Ha KHOMKY . HauHéTca npoueaypa YTeHus
W 3arpy3ku AaHHbIX, B MpOLEecce KOTOPOro NMpoBEPSETCH KOPPEKTHOCTb MMEHU U COOEPKMMOro
danna, a Takke nNpoBepka napameTpoB 6esonacHocTu. 1o pesynbTaTtam onepaumm KapTbl 3aka-
3a, 0 NepcoHannsaunn KOTOPbIX eCTb MHpopMauus B XypHane, nepeBoasaTcs B cocTosHue «B
paboTte». [Npun aToM:

e ecnu B XypHarne cogepXuTcs nHgpopmaumsa o nepcoHanunsaumm Bcex KapT 3akasa, eMy npu-
cBamBaeTcs ctaTyc «[lonyyeH xxypHan Bbiycka KapT (Bce KapTbl MPUHATbI)»;

e eCcnu B XypHarne COAepXuTcsa MHpopmauus o nepcoHannsauumn TOMNbKO YacTu KapT, 3akasy
npuceauBaeTcs ctaTyc «[lonyyeH xypHan Bbinycka KapT (He BCe KapTbl)».

MpumeyaHue.

B okHe «3aka3sbl nepcobropo» KHomMKa | 3arpy3vTb | 4OCTYNHA TOMbKO Npu Bblibope
3aKas3oB C TEKYLLMM cocTosiHneM «BbirpykeH» unu «lMonydeH xypHan Bbinycka kapT
(He Bce kapTbl)», Ecnu gnsa 3aka3sa B cocTosiHum «lony4deH xxypHan Bbinycka KapT (He
Bce kapTbl)» u3 b nepenaH HoBbIN dhann xxypHana, cogepxallmMn JaHHble 0 Nepco-
HanmMsauum Bcex KapT, ero MOXHO 3arpy3vTb MOBTOPHO. [Mpu 3TOM [OMOMHUTENLHO
BbINyLLIEHHbIE KapTbl 3aka3a Takke OyayT nepeBeeHsl B cocTosiHe «B paboTte».




2.7.3 0Oco6eHHOCTN HAaCTPOMKN U n3ameHeHns napameTpoB YK

B otnuune ot kapt Cucmemsi npoueaypbl uameHeHus napametpoB YK (gobasneHus / yganeHus
KOLUEeNbKOB, N3MeHeHne nx banaHca, Tuna n pasmepa nuMmuTa, usameHeHune Tuna kaptbl, PO BognTens u
T. M. ) MOTYT BbIMNOJNHATLCHA TOMbKO YAAnéHHO, BO Bpemsa obcnyxmBaHus no gaHHow YK Ha TepMuHane B
online-pexume (MexaHmam «Peanunzaums YOYK»). Mostomy B OL| MOXHO TOMbKO copmMmpoBaTh 3a4aHuA
Ha yaanéHHoe nsmeHeHne Toro unu nHoro napametpa YK. [ins popmmnpoBaHusa Takoro 3agaHusi Heobxoau-
MO MPOCTO BbIMOSIHATL COOTBETCTBYIOLLYIO LUTATHYIO OMepaunio U3MEHeHUs1 napaMeTpoB KapTbl Cucmemsbi
(cm. pokymeHT «Petrol Plus. PI1. OL{». Ipu 3Tom nocrne 3agaHnsi HOBbIX 3Ha4YeHUIn NnapameTpa, BMECTO 3a-
npoca Ha npeabsBreHne KapTbl Ha 3KpaHe NosiBUTCS coobLueHne 06 ycnewHoM (hopMMPOBaHUN 3a4aHns Ha
ero nsmeHeHve. Hanpumep, nocne BbinonHeHus onepauun cmeHsl PO Bogutens (cm. Puc. 40), Ha akpaHe
nosiBMTCA coobLieHne, npuseaérHHoe Ha Puc. 41.

m? V3MEHUTB KapTy: KNIMeHTCKas il x|

Wamenute PU0 soavTena ~|

Wamenure ID knuerTa
|MznenuTe TN kapTbl ONLINE
W ameHuTe PUD soaurena

W 3MEHUTE HazBaHWe KOMNaHWU
W 3MEHUTE HOMEP MalMHBI
CEpocuTE KOAMYECTEO NONBTOK BBOA3 PIN koaa

Puc. 40. OKHO n3amMeHeHus1 napamMeTpoB KapThbl

:f,;f Coobuenve X|

Wamenenue PUD sogurens - 3anaHu1e YcnewHo ao6agneHo
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Puc. 41. NMpumep coobuieHns 06 ycnewHomMm aobaBneHnn 3agaHmsa Ha usmeHeHue napametpa YK

3HadveHune napameTtpa B OL| MeHsieTCa TOMNbKO Nocne 3anvMcu ero HoBoro 3HaveHus Ha YK (peanusa-
umns 3agaHus Ha TO). Peanusauna Ha TepMuHane Bcex TUMNOB M3MEHEHWN, 3@ UCKTYeHneM nameHeHus ID
KNueHTa u usameHeHunst Tuna kaptol (cM. Puc. 40), conpoBoXxaaeTcs nevaTblo Yeka M3MEHeHUs napameTpoB.
NcTopuio dhopmmnpoBaHns 1 TeKyLlme cTaTyCbl 3agaHuin MOXHO MPOCMOTPETb, BbIOpaB MYHKT MEHI0
«KapTbl / MpocMmoTp n3ameHeHun kapt» (cMm. n. 2.7.3.5, cTp. 51).
B paHHOM nogpasgene npuBegeHa vHdopMauus 06 0CoBEeHHOCTAX HAaCTPOWKN 1 U3MEHEHUS napa-
meTpoB YK. A nmeHHo:
BoccTtaHoBneHue YK, 3abnokupoBanHbix no PIN-koagy Ha TepmuHane (cm. n. 2.7.3.1);
HacTpowka online-napameTpoB YK (cMm. n. 2.7.3.2, cTp. 47);
nameHeHne tuna YK (cm. n. 2.7.3.3, cTp. 48);
pobaBneHuve / yoaneHne KoWenbKoB U U3MEHEHUE NX napaMeTpos (cMm. n. 2.7.3.4, ctp. 50).

2.7.3.1 BoccmaHoeneHue YK, 3abnokupoeaHHbix no PIN-kody Ha mepmuHane

Ons BbinonHeHusa onepauun ¢ YK, goctyn Kk koTopbiM 3awmwén PIN-kogom, TpebyeTcs ero BBoa.
Brnagenbuy kapTbl NpeJocTaBNATCA TpY NOMNbITKU Ans npasunbHoro seoaa PIN-koaa.

Ecnu Bce Tpn pasa PIN-kog kapTbl 6ynet BBeAEH HEBEPHO, TO KapTa GroOKMpyeTcs M CTaHOBMUTCS
HenpurogHon Ansa ganbHenLero NCnonb30BaHus.

Takylo kapTy MOXHO pa3bnokupoBaTb NyTém cbpoca cyétumka nonbiTok BBoAa PIN-koga. Ons YK
OaHHas onepauusi MOXET BbiTb BbINOJIHEHA TOMLKO yAANEHHO, BO BpeMsi 0OCNyXMBaHUS NO JaHHOW KapTe
Ha TepmuHare B online-pexmme (MexaHuam «Peanusauma YOYK»).

Ons cbpoca c4€TUMKa B OKHE U3MEHEHNSI NapaMeTPOB KIMEHTCKOW KapTbl chopMMpynTe 3agaHue Ha
yAanéHHoe BbINOSIHEHME AaHHOWM onepauumn (Bbibepute NyHKT «COpocuTb konuyecTBo nonbiTok PIN Ko-
pa» (cm. Puc. 40)). CchopmmpoBaHHOe 3afaHue GyoeT peannsoBaHo Npu odepegHoM online-obcnyxmBaHum
no gaHHou kapte Ha TO.



2.7.3.2 Hacmpolika online-napamempoe YK

OO6Lpme HacTpoeyHble NpoLeaypbl, KOTOPble BbIMOMHATCA MPU MOATOTOBKE K OOCNYXWBaHWUIO B
online—pexxv1me nnun nNpu n3ameHeHnn online-napaMeTpoB 06CNYXMBaAHUSA KNMEHTCKNX kKapT Cucmembi n YK,
onucaHbl Beilwe (cMm. n. 2.5, cTp. 28). NMNomunmo obwmx online-napameTpoB Ha 3aknagke « ONLINE» YK moxHo
OOMNOMHUTENBHO YCTAaHOBUTbL UMM U3MEHWUTb TUM U 3HAYeHMe (MaKkCMMarnbHOe U Tekylee) CyMMapHOro M-
Ta (cm. Puc. 42).

Tun KapThl (HOBBIN] I Offline + 100% online 11 _V_]
Tun kapte! [rekywuii] Offline + 100% online (1) 10.11.2014 14:39:03
Iara nocnegrero ofcnykueanua 05.11.2014 13:50:33

~3anpaluBaTs NPY 0OCAYKUBIHWUW

" piNZ | —

[ Homep aeTomMawmHel |
[T MokasaHua oaomeTpa
[" Paspewure 06CAYKUBAHIME N0 OTCYTCTEYIOWMM YCAYram

-PaszpelueHue No BpeMeHu 06CNYKUBSHUS

[V MoneaensHuk Bpema

[V BropHuk {00:00:00
[V Cpeaa 23:59.59

[V Yersepr

[V Narhuua

[V Cy6Sora

[V BockpeceHse
CymmapHeii rMMHTI 11.,000.00 l MecauHbi ;] pﬁMsmeHm’b Te}(gmuﬂg l 0.00 I

[V Mumurel No cymme o6CAYKUBSHMA

CyToyHbIi 14,785.00 0.00
HeaeneHeiii 103,495.00 0.00
MecauHsIi 458,335.00 0.00
= [V MlumuTel Mo KoAMYECTEY ONepaumi AeteTa
CyrouHbi 99 0
HeaeneHew 633 0
MecauHe 3063 0
Mo ycayram | MpumeHuTe

Bnageney l Kowenbku l TepmMuHank! l Weropua l oM l ONLINE

Puc. 42. Hactpoika cymmapHoro numuta ansa YK

3Ha4yeHne CyMMapHOro nvMuTa OnpeaensieT MakcumaribHyl CyMMYy, Ha KOTOPYH MOXeT obcny-
XWUTbCH KIMMEHT 3a nepuop, (CyTKW, Hegens nnm Mecsil) no AaHHOW KapTe Mpu eé NCnornb30BaHMKN Kak B Kade-
CTBE TOMMMBHOM KapTbl Cucmembi (N0 BCEM yCIyram, B BasrltOTHOM 3KBMBAIIEHTE), Tak U B KA4ecTBe OObIYHOM
GaHkoBCkon KapTbl (B BantoTe). MNepBoHayanbHoe 3HadYeHWe cymMmapHoro numuta ans YK 3agaértcs npwu
dhopmMmmpoBaHuM 3aKka3sa Ha eé Bbinyck (cm. n. 2.7.2.1.1, cTp. 41).

lMocne M3MeHeHus Tvna UNKn 3Ha4YeHUn CYMMapHOro NIMMUTA U HaXaTusl Ha KHOMKY
aBToMaTnyeckn hopMmupyeTcs 3agaHue Ha ydanéHHoe M3MeHeHue gaHHoro napametpa YK (cwm. n. 2.7.3.5,
cTp. 51).

MpumeyvaHus:

1. YcTtaHoBWUTb / UIBMEHWUTb TUM N 3HAYEHME CYMMAapPHOro NIMMUTA MOXHO TONbKO AMS
KapT TMNoB «H» n «I».

2. 3apaHve Ha yganéHHoe M3MeHeHWe 3HaYeHNs CYMMapHOTo NMMUTa Takke MOXeT
ObITb chopMMpoBaHO MyTEM BbINOMHEHMS Mpoueaypbl MmnopTta online-nsmeHeHun
napameTpoB KapT (cM. n. 4.4, cTp. 69).




2.7.3.3 WHN3meHeHue muna YK

Tun YK 3agaétca npyu doopmMmpoBaHMmM 3akasa Ha eé Bbinyck (cMm. n. 2.7.2.1.1, cTtp. 41). ’'ameHeHune
TMna BbinyweHHon YK BbiNnoNHAETCA B npouecce e€ obcnyxmBaHus Ha TepMmuHane (6e3 npeabsasneHns kap-
Tbl B OLl). MHbopmaumsa o6 nameHeHun nogrotasnueaetca B OLl u nepepaértca Ha TepmumHan Yepes AC.
MoaroToBUTL MHAOPMALMIO O CMEHE TUMa KapTbl MOXXHO OAHUM U3 CNeayoLmx cnocobos.
1 cnoco6
1. B okHe «KapTbl - KnueHtckue» unu «Kaptbl - Bece» (cm. Puc. 21, ctp. 29) Bbibepute Hyx-
HYIO KapTy.

2. Haxmute Ha KHOI'IKyD: (U3meHuTb KapTy) M B NosiBMBLUEMCS OKHe Bblbepute «3meHuTb
Tmn kapTbl ONLINE» (cm. Puc. 43).

! V3MEHUTD KapTy: KAMEHTCKaA Xl

| M ataeHmre Tun kaprel OWNLIME

foline +100% online 1]
100% anling [J]
OK | OTMeHa |

Puc. 43. UameHeHune TMNa kaptbl. 1 cnocob

3. [anee, B NosiBMBLUEMCS BbiNagatoLLEM CrUCKe BbIDEPUTE HOBbLIW TUM KapThbl.
4. [ins coxpaHeHns M3MeHeHUii HaxmuTe Ha kHonky | OK].
2 cnocob
1. B okHe «Kaptbl - KnueHtckne» unu «Kaptbl - Bece» (cm. Puc. 21, cTp. 29) Bbibepute Hyx-
HYIO KapTy.
2. TepewngunTte Ha 3aknagky « ONLINE».
3. B Bbinagatowem cnmncke « Tvn kapTbl (HOBLIN)» BblIGEpUTE HYXHBIN TUN KapTbl (CM. Puc. 44).

TN KapTE [HOESN] | 100% online + 0% aoffline [H]

Tun kapres (resyw) AOIERRT B 22 03,2014 150314

3 || u] 1=}
1 & Offline + 100% online 1)
AT3 OCABIHEND BECAYKMBAHHA | {11715 1 i, 1]

Puc. 44. U3ameHeHMe TMNa KapTbl. 2 cNocob

NMpumeyaHwue.

B none «Tun kapTbl (TEKyLLMN)» OTOBpaxkaeTCa TEKyLUA TUN KapTbl, 3anvMcaHHbIA Ha
camoi kapTe (cornacHo aaHHbIM AC). 3HaueHue B NOne MeHSETCs TONMbKO Nocre nony-
YeHus nogTeepxgeHns ot AC o6 ycneLHon cMeHe Trna KapTbl.

4. [na coxpaHeHUs UBMEHEHUIN HAXXMMUTE Ha KHOMKY .
Hanee, nsmeHeHne nepepaércs Ha AC 1 peanuayeTcs (3anucbiBaeTcs Ha KapTy) Npu BbIMNOMHEHUN
onepauun obcnyxmnBaHns Ha online-TepMmHane no AaHHON KapTe.
Mpu aToM criegyeT UMeTh B BUAY, YTO TeKyllee obcnyxusaHue 6yaeT npou3BeAeHO B COOTBETCTBUM
CO cTapblM TUMNOM. HoBbI ByAeT NpUMEHATLCH, HAa4YMHasA Co CNeayoLero pasa.
Hwxe npuBeaeHbl NpaBunia 3aMeHbl TUMOB KapT:
e  TUMN «J» MOXHO 3aMeHsITb Ha TuUMbl «H» 1 «I». Takas 3ameHa MOXET NOHaZobMTbCA B Criyya-
AX, korga Heobxooumo obecneunTb BO3MOXHOCTb OOCnyXuBaHWs No kKapTe B online- u B
offline-pexxume (0Tka3 oT paboTbl Tonbko B online-pexume). MNMpu 3ameHe TUNa kapTbl ¢ «J» Ha
«H» unn «l» cnepgyeT yuuTbiBaTh, YTO €CNM Ha KapTe Tuna «J» OTCYTCTBYIOT TOMMMBHbLIE KO-
LwernbKn, To UX HykHo ByaeT co3gaBaTh (nogpobHee cM. fokymeHT «Petrol Plus. Pr1. OL] (donor-
HeHue 1o online—uameHeHuUr0 Habopa KowesbKo8 Ha Kkapme)»). Ecnn xe Ha kapTe ecTb TONnuB-
Hble KOLUENbKM, TO NoTpebyeTcs MOMONMHUTL MX HyneBble GanaHcbl M NUMUTBI (NogpobHee
CM. TOT )K€ JOKYMEHT);
e TuUNbl «H» M «I» MOXHO 3aMeHsaATb Ha Tun «J» (nepexon Ha obcnyXuBaHue TONbKO B
online-pexume). NMpu BbINOMHEHMN TAKOW 3aMEHbI CrieAyeT YYMTbIBaTb, YTO:
O Ha KapTe He [OIMKHO ObITb KowenbkoB co cxeMamu IK, KL, JIC, NIOL. Ecnum ko-
LIeNbKU C TakuMm cxemamu paboTbl MMeTCs Ha KapTe, noTpebyeTcs BbIMOMHWUTL NpoLe-
aypy wx ypanenusa (cM. gokymeHT «Petrol Plus. PI1. OL| (dononHeHue o online—
U3MeHeHUo Habopa KoweslbKo8 Ha Kapme)»);
O BanTHbLIN KOLENEK Ha KapTe AofmkeH pabotate no cxeme JIC. Ecnn oH oTcyTcTBYET
Ha kapTe unu paboTaet no cxeme 3K, To HeOO6Xx0ANMO ero 06aBUTb UNU UBMEHUTL CXEMY




ero paboTbl (yaanutb BamnoTHbIA kowenék no cxeme JK, a 3atem gobaBuTb BantoOTHBIN
kowenék no cxeme JIC) (cm. pokymeHT «Petrol Plus. Prl. Ol (dononHeHue no online—
U3MeHeHUo Habopa KoweribKo8 Ha Kapme)»);
O ONs BCEX KOLIENbKOB KapTbl HEOOXOAMMO YCTaHOBWUTb HyneBble 6anaHCbl U NUMUTHI.
[aHHas npouenypa MOXeT ObiTb BbINonHeHa nyTém ¢opmmpoBanns OC u OWUII
(cm. pokymeHT «Petrol Plus. PI1. Ol (dononHeHue rio online—u3meHeHuo Habopa Kowerb-
KO8 Ha Kapme)»);
e TUMNbl «H» N «J» MOXHO 3amMeHsATb Ha TuN «I». Takaa 3ameHa MOXeT NoHaZobuTbCs B cryya-
AX, Korga Heobxogumo obecneyunmTb AOMOMHUTENbHYK BO3MOXHOCTb OOCNYyXUBaHUA B
online-pexxume no cxemam K, IKOL, NC, JIOLL. MNMpun atom cnegyeT yunTbiBaTh, YTO:
o Mpu 3aMmeHe Tuna kapTbl ¢ «H» nnm «J» Ha Tun «I» (C uenbio NCMONb30BaHMS NUTPOBbIX
kowenbkoB OK nnn OK®LL) ona nameHeHus AaHHbIX KapTbl NoTpedyetca AobaBnsitb Ko-
wenbkn B Ol (nogpobHee cm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue o online—
U3MeHeHuUo Habopa KoweribKo8 Ha Kapme)»);
o Npu 3ameHe Tuna kapTbl ¢ «J» Ha «I» noTpebyetca nnbo cosgasate OUJI, nubo go-
6aBnaTb kowenbkn B OLL (nogpobHee CM. TOT e AOKYMEHT).

MpumeyaHue.

Mpun 3ameHe TuNa kapTbl ¢ «H» 1 «J» Ha «l» aBTOMaTMYEeCKM BbINOSNHAETCA npoLeny-
pa cuHxpoHusauun Habopos offline- n online-kowenskos (cm. n. 2.1, cTp. 11).

e TUN «I» MOXHO 3aMeHATb Ha Tunbl «H» 1 «J». MNepexoa ¢ Tvna «I» Ha TMN «J» UCNONb3YyeTcH,
ecnm Heobxoanmo obecneunTb BOSMOXKHOCTb 0BCNyXnBaHNSA MO KapTe TOMbKo B online-pexume.
Mpu 3ameHe Tvna kapTbl € «I» Ha «H» nnn «J» cnegyeTt obecneynTb BbINONHEHME OrpaHUYeHns
no cxemam paboTbl KOLEeNbKOB AN KapT pasnuyHbiX TMnoB (cM. Tabn. 2, ctp. 8).
Mo pesynbTatam BbINOMHEHWs onepaunn usmeHeHns Tmna YK aBtomaTtnyeckn copmumpyeTcsa 3aga-
HVe Ha yaanéHHoe nameHeHue gaHHoro napametpa YK (cm. n. 2.7.3.5, cTp. 51).



2.7.3.4 [JobaeneHue | yOaneHue KowesibKO8 U U3MEHeHUe Ux napamempos

Onepauun gobaBnenns / yoaneHust KOLEeNbKOB KIMMEHTCKMX KapT, a Takke onepauun Ux nornosiHe-
HWs / CNCaHUs U NU3MEHEHNST IMMUTOB BbIMOJTHSIOTCS LUTATHO 3a UCKIMHOYEHUEM TOFO, YTO BO BPEMS UX Bbl-
NnonHeHus He TpebyeTcs NpeabsBnaTb KNMeHTcKyto kapTy B OL (cM. gokymeHT «Petrol Plus. Prl. OL{»). Ha
Puc. 45 npeactaBneH Bug 3aknagkm «Kowenbku» okHa «KapTbl — KnueHtckune».

=101 x|

Homen | Bnaneneu | CUCTUF'H”BI Fowensk Ocrarok / DEepipadT JTurbT
4001000004 4, | 4001 P uprmad B pafiore a
4001000005 #, 4001411 B patore 2 L i GRS Sl
4001000107 H |Tecroeei kawert 1 B padore f 100.00
4001000108 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000109 H |Tectoeeii kawerr 1 B padore
4001000110 H |Tecroeei kaert 1 B padore NimiHan cxema 100.00
4001000111 H |Tectoeem kaqwert 1 B padore n 100.00
4001000112 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000113 H |Tectoeei kawerr 1 B padore
4001000118 H |Tecroeei kavert 1 B padore
4001000119 H |Tectoeei kaqwert 1 B padore
4001000120 J | TecToEem kavent 1 B patore
4001000121 J | Tectoeemi kawerr 1 B padore
4001000122 J | Tecroeei kaert 1 B padore
4001000123 J | Tectoeei kaqwert 1 B paSore
4001000124 J | TecToEem kavent 1 B patore
4001000125 J | Tectoeewi kawerr 1 B paore _I
4001000126 H | Tecroeei kavert 1 B padore
4001000127 H |Tectoeei kaqwert 1 B padore
4001000128 H | Tectoeem kavent 1 B patore Dizige paﬁo’rﬂl’lt Uliimieslsergal
4001000404 | 4001 Fupmad  ETTT B patore Ocrarok Ha cuete 866371
4001000777 F | 4001 9P upraal B patiore [ ] B pemenHei kpegur 0.00
4001000808 A001FPupraad  ATI B patiore Orline Gananc 16,747.82
4001000958 F 4000 upral B patore :
4001001020 F | 4001 upmal B patiore Online osepapasr 0.00
001222222 A 4001 P upmad B patiore
4001333333 A 4001403 B patiore
4007444444 A 4000 P upraad B patore 1
4001478618 A |Tectoeeli kawerr 1 B paore [ ]
4001555865 & 4001402 B patiore »
4001666666 A | 4001 P 1pral B patiore ! D"""s“""
4001777775 F | 4001 upmad B patdore NotiaewTe | Ynamme | | Monoawute (| Crusate |
4001777776 B | 4001 P upmad B patiore : i
ADOF7FFET & | 4001 Fuprmad B patiore hd T paHSakLHH——]
-> ZANDET Ha TeprdHanas |- 3aNpeT Ha 3muTeHTaR MpoctaTp AHHE |

> Homep Puprs) va kapre: 7 D’ L",T"_,.'l— | HMcTopA koWeneka Heropua onling stdeHEHMEA |
BhliiTh JoGaEmTE: Hnanime: [epeamTE Kowensr
Fopmar Bbars CocTosHue Bnageney I Kowensku l T epMHHENE l MeTopua l AMMTEHTLI l

OMLINE

Puc. 45. OkHo «KapTbl - KnueHtckune». 3aknagka «Kowenbkn»

YnpaeneHue Habopom kowenskoB YK 1 nx napameTrpamu, aHanornyHo kaptam Cucmemsi, NpoOn3Bo-
ONTCA NPY NOMOLLM TPYrnbl KHONOK «KoLuenek».
Mo pesynbTaTtam onepauumn:
e  Ha 9KpaHe nosiBnseTcHa cooblleHne o eé pesynbTatax. Huxke, B kauectBe npumepa, npuse-
OEH Bug coobueHnss o6 ycnewHoMm (OopMUPOBaHUM 3adaHuMs Ha fgobaBrneHue Kollerbka

(cm. Puc. 46).

4 Coobuenve

JNotaeneHue kowenebka kaprel 4000000010 - za0aHue ycnewHo gofasneHo

0K |

Puc. 46. CoobLeHue 06 ycnewHom hopM1MpoBaHUM 3a8aHus Ha fobaBneHue Kowernbka

MpumeyaHus:

1.

VcTopurio 1 Tekyllee COCTOsIHME CPOPMUPOBaHHbBIX 3ajaHuUn Ha u3MeHeHue YK
MOXHO MPOCMOTPETb, BblGpaB NyHKT MeHto «KapTbl / IpocMOTp M3MeHeHUn KapT».
MpocMOTp aHanorMyYHom MHpopMaumn ANs TeKyLen KapTbl OCYLLECTBNSIETCS MO KHOM-

ke | UcTopus online nameHenun | (cm. n. 2.7.3.5, cTp. 51).




PykoBoacTtBo nonb3osatens (gonosHeHne no moaynto ONLINE)

2. 3apaHua Ha pobaBneHuve / yoaneHue KOLLENbKOB U U3MEHEeHue MX napameTpoB
Takke MOryt ObiTb CHOPMUPOBaHbI MYTEM BbINOMHEHUS MpoLeaypbl UMNopTa 3TuX
N3MEHEHN N3 CTOPOHHErO NPUMOXeHUs (cM. n. 4.4, cTp. 69).

e  ecnv BbINOMHANOCH JoOaBneHne Kolernbka, OH 0TOOPa3nTCsl B CAMCKE U BbIAENUTCS CEPbIM

uBeToMm LWpudTa Ha 6enom doHe (cMm. Puc. 45);

e  eCnu BbINOMHANOCHL yAaneHne Kowernbka, OH 0TOBpasnTCs B CNUCKE U BbIAENUTCHA KPacHbIM

LuBeToM LWpudTa Ha Bernom doHe (cm. Puc. 45).

e  eCnu BbINOSMHANOCH MOMOSIHEHWE UMW CNUCAHME C Koluenbka, OH O0Tobpasntcs B CrUCKE U

BbIOENUTCHA CMHUM UBETOM wWpudTa Ha 6enom goHe (cm. Puc. 45).

Mocne peanunsauun Ha TO 3agaHus Ha gobaBneHne / NONofHeHne / cnucaHve ¢ Kowenbka Bblaene-

HMe KoLlemnbKa B CMMCKE MCYE3HET, a nocne peanusauum Ha TO 3agaHnsa Ha yganeHve KollernbKka 3anunch o
HEM ygansieTcs U3 cnucka.

BHUMAHMUE!

— [nsa koppekTHOM paboTbl byHKUuMOHanNa gobasneHus / yaanexHus kowenoskos Ha YK
dnar «ABTOMatM4eckn He cosgaBaTtb Kowenék kapTbl» B okHe «KoHdwmrypaumsa cu-
cTeMbl» Ha 3aknagke «OO6wme» pomkeH ObiTb 06A3aTeNbHO YCTaHOBMEH
(cm. gokymeHT «Petrol Plus. Pl1. OL»).

— lMocne dopMupoBaHus 3agaHus Ha gobaBneHve Kollenbka 3anpellaeTcs yaansaTb
online-nMMKTLI NO HEMY [0 3anucy 3TOro Kollernbka Ha kapTy (Npy eé npeabsBneHun
Ha TO), T. K. B 3TOM cny4ae 3anucb 0 fobaBneHHOM kowernbke 6yaet yaaneHa c AC.

— Ecnn obcnyxuBaHue no KowernbKy KapTbl Oblfio BbINOMHEHO A0 peanv3auny 3aga-
HUSA Ha yaaneHue aToro Kowenbka Ha TO, TO TpaH3akumsa aToro obecnyxmnBaHus, npu-
HaTaa B OL, nocne yganeHus kowenbka, NonagéT B OTKasHble C MPUYMHOW OTKasa
«Kowenek kapTbl He HangeH» (cMm. AokyMeHT «Petrol Plus. Prl1. OL|»). Takasi TpaH3ak-
LmMsa MoxeT ObiTb MPUHATA TOMBKO C MOMOLLbLIO Cry0bl TexHudeckon nogaepxku. Co-
TPYAHUKaM crnyxObl MOAAEPXKKM MOXET NoTpeboBaTbCcA MHOPMALNS O KOLLEeNbKe, Ha
KOTOPbIN JOIMKHA ObITh NPUHATA OaHHAA TPpaH3aKUus.

2.7.3.5 [Ipocmomp cnucka 3adaHuli Ha usMmeHeHus napamempoes YK

Y106bI MPOCMOTPETL CNUCOK 3afaHuii Ha U3MeHeHVe napameTpoB KolernbkoB YK BbiGepuTe myHKT
meHto «KapTbl / pocMoTp nameHeHui kapT». OTKPOETCS OKHO, NpeAcTaBrneHHoe Ha Puc. 47.

¥ NpocMoTp UsMeHenwd kapT X]

Jlara cozgaHua
14.01.2015 13:07:55§ 4000000008 §

05.11.2014 14:08:57 | 4000000008 BenonHeHo
05.11.2014 14:08:45 | 4000000008 BeinoaHeHo

15.01.2015 16:43:10 | 4000000010 B patiote
Ci000000T0 foganere |

W 3MEHEHWUE THNE AMMUT S KOWENEKS KapTbl
MononHeHue Kowenbka KapTbl
MNononHeHue Kowenbka KapTbl

!:IganeHue KOWEeNbKa KapTbl

l J1063BAeHWE KOWENEKS KapThbl 15.01.2
YnaneHue KoWenbKka KapTel 5.01.20 :48:46 | 4000000010 B patore
MononHeHWe KowenbKka KapTbl .01.2015 12:47:43 | 4000000010 B patore |
JofaeneHue KoWenbKa KapTbl 5.01.201512:28:40 | 4000000010 B patiote
MonoaHeHWe KowWenbka KapTbl 14.01.2015 13:02:22 | 4000000010 B patGore
[onoAHeHWe KowWenbKa KapTbl 17.11.2014 13:10:18 | 4000000010 B patiore

MononHeHue KoWwenbKa KapTel

10.11.2014 14:48:24

MonosnHeHue Koweneka KapTbl

10.11.2014 14:48:21

4000000010 BeinoaHexo

4000000010 BrinonHero

ononHeHuWe KoWenbKa KapTel 10.11.2014 14:48:18 | 4000000010 BeinonHeHo _]
MonoaHeHWe KoWebKa KapTel 10.11.2014 14:48:16 | 4000000010 BenonHeHo

MononHeHWe KoWwenbKa KapTbl 10.11.2014 14:48:13 | 4000000010 BeinosHeHo

lMononHeHWe KowWenbKka KapThl 10.11.2014 14:48:10 | 4000000010 BenoaHexo

MononHeHWe KowWwenbka KapTel 10.11.2014 14:48:08 | 4000000010 BenoaHexo

MononHeHWe Kowwenbka KapTel 10.11.2014 14:48:05 | 4000000010 BenonHeHo

MononHeHWe KowenbKa KapTel 10.11.2014 14:48:01 | 4000000010 BeinoaHeHo

MNonoaHeHWe KowenbKa KapTel 10.11.2014 14:47:58 | 4000000010 BeinonHeHo

lMononHeHWe Kowenbka KapTel 10.11.2014 14:47:54 | 4000000010 BeinoaHero

MononHeHue KoWenbKa KapTel 10.11.2014 14:47:51 | 4000000010 BeinosHeHo

MonoaHeHue KowenbKka KapTel 10.11.2014 14:47:47 | 4000000010 BenonHeHo

MononHeHue KoWebKa KapTel 10.11.2014 14:47:45 | 4000000010 BenoaHeHo

MononHeHue KowebKa KapTel 10.11.2014 14:47:42 | 4000000010 BenonHeHo e

Kowenek: AM1-95 crema patorer 3K pazmep: 100.00
TI Yganute

Puc. 47. NMpocMoTp cnucka 3agaHuMii Ha U3MeHeHUs1 napameTpoB KowenbkoB YK

BbliiTi

B okHe oTobpaxkaeTcsa cnMcok cchopMMpOBaHHLIX 3afaHun. Kaxxgasi 3anncb COO4epXXUT CrieayoLLyto
nHcpopmaumio (no ctonbuam):
e  «Tvn» — TWUN U3MEHEHNS:

‘ Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.3 51/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl




e «[laTa co3gaHusy — garta u Bpems hopMMpoBaHns 3afaHus;
e «KapTta» — Homep KapTbl;
e nocneaHuin ctonbel — Tekylllee COCTOAHME 3afaHus.
Moa cnuckom oTobpaxaeTcs UHopmauns 0 napameTpax M3MEHeHW, CoaepXaluxcsa B BblOpaH-
HOM 3agaHuun.
3Ha4eHns CoCTOSHWI 3ad4aHnin onucaHbl B Tabnvue Tabn. 4.

Tabn. 4. PacwudpoBKa COCTOSIHMI 3aAaHU HA U3BMEHEHUA NapamMeTpoB KowenbkoB YK

CocTosiHue OnucaHue
B pabote 3agaHne cchopMMPOBaHO N 3aHECEHO B CMINCOK
BbinonHeHo 3apaHue peanusoBaHo Ha TO. iameHeHus 3anucaHbl Ha YK
BbinonHeHo ¢ owmnbkon 3apgaHue BbINOTHEHO C oLwmnbkon
YpnaneHo 3apgaHve yaaneHo. MameHeHne He ObyaeT peannsoBaHo Ha YK

¢V|anpau,v|9| 3a4aHni No COCTOAHNAM OCyLlecTBndaeTCcA C NOMOLLbK KHOMKU .
YaaneHue 3agaHns 13 crnmcka BbINOJTHAETCA C NOMOLLLIO KHOMKK | YAaanuTb |.

BHUMAHMUE!

Mocne ypaneHus M3 cnvcka cOOPMUMPOBAHHOIO 3a4aHusl Ha U3MeHeHne Tuna u/ nnm
pa3mepa nuMuTa Kollenbka, AaHHoe 3afjaHue He GyaeT peanusoBaHo Ha kapTy. Mpu
3ToM Ha 3aknagke «Kowenbkn» (cm. Puc. 45, ctp. 50) 6yget otobpaxaTbca HOBOE
3HaYeHWe OaHHOro napameTpa, He COOTBETCTBYyKLee (DaKTUHECKOMY 3HAYEHUIO Nu-
MuTa Ha kapTe. [MoaTomy, nocne yaaneHust Takoro 3ajaHusl U3 cnucka, Ans AaHHOro
Kollenbka Heobxoaumo chopMMpoBaTh HOBOE 3ajaHne Ha U3MeHeHue ¢ Tpebyembimu
WNu UCXOOHBLIMU NapamMeTpamy NUMUTa.

2.8 Hactpouka online-OU / OUN1 ansa kapt Cucmemsbli

Mpu paboTte ¢ Modynem BO3MOXHbI crnegywolwme crnocobbl M3mMeHeHus 6GanaHcoB (MononHe-
HWs | cnncaHnsa) U NMIMMUTOB KOLLIESLKOB KapT:
e CnpegbsBneHvem knueHTckon kapTel B OLL (cM. gokymeHT «Petrol Plus. PI1. OL»);
e 6e3 npeabsaABneHns knneHTckom kapTol B OL:
o cdopmuposaHHbie B Ol offline-OU n offline-OUIT moryT Beirpyxatbca Ha KC n AC u
peanusyloTca B npouecce BbinonHeHust offline- unu online-onepauun ob6cnyxuBaHus
(cm. pokymeHT «Petrol Plus. Pl1. OL (dononHeHue o Of1, OC u OUTI)»);
o cdopmupoBaHHbie B OL online-OWN un online-OUJT Beirpyxatotcsa Toneko Ha AC u pea-
NM3ylTCA B NpoLecce BbINoNHeHns online-onepaunn obcnyxmBaHus.
Online-nsmeHeHne 6anaHcoB M NMMUTOB KOLLENbKOB MOXHO peanv3oBbliBaTb NpW BbIMONHEHUN 06-
CNy>XuBaHW1 No kKapTam TUnoB «A», «B», «C» n «F».

MpumeyaHus:

1. Pa6ota c O, OC wnn OU (offline n online) Bo3amoXHa TONbKO Npu Nogkmoye-
HUKM cooTBeTCTBylOWero kommepyeckoro mogynsa («Ofll», «OC» wunun «OWUJI»)
(cMm. pokymeHT «Petrol Plus. Pl1. OL (dononHeHue rio OfF1, OC u OUJI)»).

2. Bobirpyska gaHHeix OW n OUJ (offline u online) Ha AC n KC npoussoautcs ¢ no-
MOLLbIO MOAYNSA YCKOPEHHOW MOArOTOBKM K MHKaccaumu (cMm. AokymeHT «Petrol Plus.
Pr1. Ol (Modynb yckopeHHOU nod20moeKU K UHKaccayuu)y).

3. PeanunszoBatb online-ON / OUJT MOXHO Ha TepMuUHane CTOPOHHErO0 AMUTEHTA, Ha
KOTOPOM NOAKMOYEH MOAYNb « MHOrOSMUTEHTHOCTbY W 3arpyKeHbl KMNoYn aMUTEHTA-
Bnagenbua kapTbl (CM. AoKyMmeHT «Petrol Plus. Pl1. TO (dononHeHue no MHO203M.)»).

4. Tlpu obcnyxmuBaHum no kapte Tvna «Ax» (obcnyxmBaHne Tonbko B offline-pexnme),
BbINOMHSAeMOM Ha online-TepmuHane (cm. n. 1.3, ¢Tp. 8), n npu Hanuyum ceasm ¢ AC,
BO3MOXHa peanusauums online-OW n online-OUJT (cm. aokymeHT «Petrol Plus. PI1. TO»).

Mopspok paboTbl ¢ online-OW 1 online-OUJ1 ngeHTUYeH onepaumsaM, BbINOSIHAEMbIM Npu OpMUpPO-
BaHuM, peanusauumn n sossparte offline-OW u offline-OUJT (cm. gokymeHT «Petrol Plus. Pl1. OL (dononHeHue
o Of1, OC u OUJT)»). Hnxe npuBeaeHbl TONbKO 0COBEHHOCTM BbINOMHEHUS 3TUX OnepaLnii.



IOna cosganusa online-OU unu online-OUJ1 B cooTBeTcTBYlOWEM OkHe dopmupoBaHus OU /[ OUTI
Heobxoaumo yctaHoBuTb donar «ONLINE nameHeHne» (cm. Puc. 48).

+F Choprvposate OW { Pyinu ) |

Tun 0K | 0T noseHHOE NoNoAHEHKE -

Pasmep [ 0000000 | maec. 2 000 000,000
[ OMLINE usmerenie |

Lena [1.00
Mepyon AercTEMS

Bara Havana [04/03/11
Jara okoHvanKa 09,0311

Kogoeoe cnoso napose

OK OTHeHa b ak.cHrANEHD |

Puc. 48. ®opmupoBaHue online-mameHeHumn

®nar «ONLINE nsmeHeHne» ynpaBnsieT BO3MOXHOCTbIO BbIrPY3ku AaHHbIX 0 cdhopmmnpoaHHom OU
Ha AC n KC. A nmeHHo:

e (pnar yctaHoBneH — BO3MOXHa Bbirpy3ka Tonbko Ha AC. 3ToT pexum dopmumpoBaHus OU
ucnonb3yeTcs B criyyasix, Korga gaHHbele o cpopmMmpoBaHHbix OU He TpebyeTcs nepegaBathb Ha
KC. MNepenayva OU Tonbko Ha AC no3BonsieT CoKpaTuTb 00bEM MHOpMaLnK, BbIrpy>aeMol Ha
KC 1, COOTBETCTBEHHO, YMEHbLIMTL BpeMs, Heobxoaumoe Anst NpoBefeHNst yaAanEHHOW MHKac-
cauuu;

e donar CHAT — BO3MOXHa Bbirpy3ka B dat-cannbl, nepegaBaemble Ha AC u KC. B pexume
BbIrpy3kn O Ha AC n KC npu npoBeageHun online-onepaummn obcnyxunsanuns Ha TO onda peanu-
3aumm OU BygeT ncnonb3oBaTbca Hambonee akTyanbHbIv dat-dan (cMm. gokymeHT «Petrol Plus.
PA. AS Petrol Online»). Nomumo atoro, aybnupytowas Beirpy3ka gaHHbix O Ha AC n KC nos-
BOMSieT Npu OTCYTCTBUM CBA3M TepmuHana ¢ AC ncnonb3oBaTb Ans peanusaunm OU gaHHble, 3a-
rpPy>XeHHbIE B 3TOT TEPMMHAI B NpoLiecce yaanéHHon nHkaccaumm.

CoctosHuem chnara «ONLINE nameHeHne» no ymonyaHuto ynpasnset dnar «dopmuposaTs OU B

ONLINE»,

pacnonoxeHHbln Ha 3aknagke «ONLINE» okHa «KoHdurypaums cuctembi» (NMyHKT rNaBHOMO

meHio «Cuctema / Kondurypaums / Hactpomka») (cm. Puc. 1, cTp. 11).
B cnucke OU / OUIT online-usMeHeHnsa noMeyeHbl 3enéHbiM Mapkepom (cMm. Puc. 49).

!’,‘{ 0¥ kapTer: 4000000001 ll
Kowenek, [ L pOpHHpOESHD I [NepHog peanHsaumH3 I Fastiep [ CocTOAHHE I Crema l
Py 04/0347  0R:26:45 | 04/0347 094031 1 000000 CFOPMUPOEAHD 3k on ;l
Putiu 040311 09:47:09 | 04/03/11  09/0341 1 000.000 CPROPMMPOBAHD 3K an
Pyt 03/0311 181834 | 0303471 030341 -10.000 CFROPMMPOBAHD 3K oc
Puyinum 03/0347 081014 | 03/0347 0840311 100.000 OTNR&AENEHD 3K on
Pyt 03/03/1  08:11:33 | 03403411 030341 10.000 OTOPAENEHDO £l an
Pt 03/0311 102353 | 0340341 030341 10.000 OTMNFPABNEHD 3K on
FErmas 12050 15051 | 420502 180S0 —~0o0.000 BO3BRAULEHO =14 oo
PEms 13Bs 1E0=20 | d3ms08  4emsn 400000000 BO3BPAUEHD S = = N
---* Onling
Lexa 1.00 ——————F.oppekTHpoEK.
BhIiATH | BepHyre W araeHuTE | Feanusneate: al—‘

Puc. 49. NMpocmoTp online-uameHeHumn

Mpu BbINOMHEHUW MOATOTOBKM K YAANEHHOMW MHKaccaummn (cm. gokymeHT «Petrol Plus. PI1. OL (0o-
ronHeHue no ydanéHHOU UHKaccauyuuy), COCTosiHME Bcex cdopmupoBaHHbix offline- n online-nsameHexun
nameHsetcs Ha «OTTNPABIIEHO», ogHako, B oTnu4dne ot offline-nsameHeHnii, Boirpyska B out-chann gaHHbIX
06 online-OW 1 online-OUI He npounsBoanTcs. JaHHble 06 online-uameHeHUsIx nepeaatoTcs Tonbko Ha AC.

Mpu npocmoTpe MHdpopmaumm 06 OU / OUIT cchopmMmpoBaHHbIX ANsi TEPMUHANOB, BbINOMHAEMOM B
okHe «TepmuHanbI» (NyHKT MeHo «O6cnyxuBaHue / O6opynoBaHue / TepMmuHanbl» CM. JOKYMeHT «Petrol
Plus. Pr1. Ol (GoronHerue o Of1, OC u OUJI)»), BaHHbIe 06 online-u3mMeHeHnsX He oTobpaxKakTCs.

Mpwn BbINONHEHWUM online-o6cnyxmnBaHusa nponssoauTcs npoeepka Ha AC cnimcka online-OW / OUII.
Mpn Hanuumn online-M3MeHeHNa Ana NpegbABNeHHON KapTbl NPOU3OWMAET U3MEHEHWE 3Ha4vyeHus e€ napa-
meTpoB. [1o pesynbTatam onepauuu:

e  [aHHble o) peanusauuu online-n3ameHeHns (online-TpaH3akuus peanusauuu
online-ON / OUI) nepepatotca ¢ AC B OU, rge npoucxoaut mx obpabotka. lNocne npuéma
online-TpaH3sakumm B OL| cocTtosiHne online-nsmeHeHus namensetca Ha « PEAJTIM3OBAHO».



e TepmuHan gopmupyet offline-TpaHsakumio peanunsaumm online-OU / OUJT, koTopasi B npo-
uecce yaanéHHonm wHkaccauum nepepaétcs B OLL u wcnonb3yeTcss Ans noaTBepXaeHus
online-TpaH3akuum (cm. n. 3, cTp. 59).

MpumeyaHue.

B npouecce onepauun obcnyxmBaHua online-nposepka YUC wn cnucka online- u
offine-ON ans kapt TMnoB «A», «B», «C» un «F» npoBoautcs TOMbKO MNpu
COOTBETCTBYIOLLEN YCTAHOBKE 3HAYEHUs1 HACTPOEYHOro napameTpa koHdpurypauum AC
«Mcnonb3yeTca OHNanH YepHbIn CNMcok» (CM. JokyMeHT «Petrol Plus. PA. AS Petrol
Onliney). NMoMnmo 3TOro, B MPUNOXEHUM TepMMHana AorkHa ObiTb BKMOYEHa onums
npoeepkn YC n OU Ha AC (cMm. gokymeHT «Petrol Plus. PI1. TO»).

2.9 Hactpomka online-o6cnyxuBaHma no Tapudy KnueHTa

Moaynb «Online-o6cnyxmnBanue no tapudy knueHta» (ganee no Tekcty — Modyrb) npeaocTaBns-
€T BO3MOXHOCTb YCTAHOBUTb AS1A BCEX Unu YacTu online-kapT knueHTta TUnNoB «F» n «C» pexuMm npsamoro
obcnyxmBaHusa Ha online-TepmuHane no tapudy knueHTa, WTaTtHO HacTpoeHHoro B OL. JaHHblie Tapndos,
3aKpennéHHbIX 3a kKnveHTamu, nepegatotca u3 OL Ha AC ¢ nomowbo wmogynsa «lEM-AS»
(cMm. pokymeHT «Petrol Plus. Prl. IEM-AS Petrol Online).

Ecnn koHdmrypauma Cucmembi nopaepxusaet paboty Modyris, TO ons ero HacTpownkn Heobxoanmo
BbIMOSHWTL CriegytoLime npoueaypsbl:

e yCTaHOBKa LieH Tapuda knveHTa. [lJaHHas npouenypa BbIMOMHAETCA WTATHO (CM. AOKYMEHT
«Petrol Plus. PI1. OL»).

e noprotoBka online-kapt ans obcnyxmeaHusa no Tapudy knmeHTta (cm. n. 2.9.1, ctp. 54);

e 3anyck npoueaypbl oomeHa ¢ AC B mopgyne «IEM AS» (cm. pokymeHT «Petrol Plus. Pl1. IEM-
AS Petrol Online»);

e yCTaHOBKa Ha TepMuHanax pexuma «ABtonepecyeT» (CM. AoKymeHT «Petrol Plus. PrI.
TOv»).

2.9.1 TMMoproTtoBka online-kapT ana ob6cnyxmBaHUA No Tapudy KnNueHTa

O6cnyxnBaHue no Tapudy KIMeHTa MOXeT OCYLLeCTBNATLCA No KapTam TunoB «F» n «Cx». Ecnu 06-
crnyxuBaHue no Tapudy knueHTa BydeT OCyLeCTBNATLCH TOMbKO B online-pexxmme, HEOBXOAMMO BPYYHYHO
M3MeHnTb T!N KapT ¢ «F» Ha «C» (cMm. n. 2.6.2, cTp. 36).

MogroTtoBka kapTbl ANA obcnyXuBaHWs No Tapudy KnNveHTa BKMNYaeT B cebsa cnefylowme npoue-
Aypbl:

e pobaBneHuve Ha kapTy CreayloLWwmnx KoWernbKoB:
O KOLWIeMNbKW YCMyr, MO KOTOpPbIM MOXeT obcnyxuBaTbCa AepxaTenb kapTel. JlumuTt no
ycrnyram ycTaHaBnuBaeTCs paBHbIM HYIO;
o BamoTHbIN kowenék 3K wnu JIC. JluMuUTel U pasMep Kollenbka YCTaHaBrMBalTCHA
BPY4YHYIO B COOTBETCTBUM C NOTPEBOHOCTAMM KNMeHTa.

Onepauus gobaBneHns KOLWENbKOB Ha KapTy BbIMNOMHAETCS WTaTHO.

e  BKNIOYEHME ANS KapTbl (BCex KapT knueHTa tuna «F» n «C») pexuma obcnyxmsaHms no ta-

pudy knueHTa. [laHHas onepauus BbINOMHSAETCA NyTEM YCTaHOBKW CneayoLwwmx naros:
o «ObcnyxuBaHue no Tapudy knmMeHTa (4ns Bcex kapT KnueHTta)» (3aknagke « ONLINE»
KnneHTa, BblGpaHHOro B OkHe «Pupmbl - B paboTte») — npu ycTaHOBReHHOM dnare Ans
BCEX KapT OAHHOrO KrNueHTa yCcTaHaBNMBaeTCs PexunmM obCnyxmBaHusa nNo Tapudy KveHTa
(cm. Puc. 50).

v BA7EC330D80848DFED43833BED148C31

[V KoHTpOAMPOBATE AMMUTEI MO YCAYraM KAMEHTa WU KapT

@6cngmusanue N0 TaPUPY KAWEHTa [ANA BCEX KapT Knue@

Nara Havana patiore! [29/10/16 [00:00:00

Dara nocnegrero ofcaykueaiua 13.01.2017 16:12:25

V' NunuTe! No cymMme 0BCAYKUBaHMI

Curoumsii | 999,999,399.00 0.00
Henensroi | 6.999.999,993.00 0.00
Meoaunoi | 30.999,993,969.00 3,858.99

[ Nyt No KoAWYECTEY ONEpauMil aeteTa

Puc. 50. BkntouyeHmne obcnyxumBaHusa no Tapudy KrmneHTa AnA Bcex KapT KIIMeHTa



o «O6cnyxuBaHue no Tapudy knueHTa» (3aknagke «ONLINE» kapTbl, BbiGpaHHOW B
okHe «KapTbl - KnueHtckue» / «Kaptbl - Bce») — npu yctaHoBneHHoM dhnare ansg gaH-
HOW KapTbl KIMeHTa yCTaHaBNMBAETCs pPexXum obCnyxmBaHuA MO Tapudy KIneHTa
(cm. Puc. 51).

Tun kapTel (HOBIA] | 100% [online + offline] [F1 d
Tun kapTel [rekywwail | 100% (online + offline] (F) 13.12.2016 10:58:06
HDara nocnegHero ofcaysuearka 13.01. 2007 16:12:25

3anpaWKWEaTE NPpW OBCAYKWESHMUM
[T FINZ

[ Homep aeTomatumHes |
[T Nokasanua oaomeTpa

[ PaspeiwmTe oBCAYHMESHHE N0 OTCYTCTBYRILMM YSAYra

¥ Décysueaniie no Tapudy KaMeHTa )
PazpelugHie No BPEMEHM 0B AYKUESHWS

¥ NMamenensHuk Bpera
¥ EropHur, 00:00:00
¥ Cpeaa 23:59:59
¥ Yersenr

¥ NarHuua

[V Cutitiora

[V Bocrpeceree

[W MUMUTE! N0 CYMME OBCAYHHEIHHE

CuyrouHEIR [ 33333900 0.00
Hegenenens|  6.3933,933.00 0.00
MecauHei 30,353,969.00 343,49

[~ NMruTEl N0 KOAMYECTEY DNEpaUME fefeTa

Puc. 51. BknioyeHune obcnyxumBaHus no Tapudy KnmeHTa Ans KapThbl

2.9.2 OcobeHHOCTU 06CNyKMBaHMA NO Tapudy KNneHTa

Onepauus gebeTa no Tapudy KNMEHTAa BbINOMHAETCA MO CreAyHLEN CXEME:!
Mpy NpegbaBneHnn KNueHTckon kapThl Ha TO TepMmnHan nockbinaet 3anpoc Ha AC. MNpu aTom:
e  npu Hanu4um ceaaun ¢ AC:
O €eCcnv HOMep KapTbl COOAEPXUTCS B CNNCKE KapT Anst 00CnyXnBaHUa no Tapudy KrmeHTa
N BBINOSHAKOTCA cnegyloLlme ycrnoBums:
— kapTta umeet tvMn F nnu C;
— cpefcTBa Ha kapTe, NMUMUTLI, U Opyrne HeoOXoaMMble HAacTPOWKU MO KapTe nos-
BOMSAIOT BbINOMHUTE OOCNYyXMBaHWE MO MEPEecHETY U3 BamnTHOrO KOLemnbka Mo
LeHe, YCTaHOBIEHHON B Tapude KnnmeHTa Ans BbIbpaHHoOW ycnyru,
BbINONHAETCA onepauusa gebeta. PacuyéTt ntoroBom cymmbl 06CNy>KMBaHWsS MPOBOANTCS MO
LueHe 13 Tapuda KnneHTa;
O €eCnv HOMEP KapTbl OTCYTCTBYET B CMMCKE KapT Ansi 06cnykuBaHms nNo Tapudy Krnex-
Ta, €€ obcnyxnBaHne NPOBOAUTCS B COOTBETCTBUM CO LUTATHBIM anropuTMOM obcnyxumBa-
HUK kapT (cMm. n. 3, cTp. 59).
e npwu otcyTcTBUM cBA3M ¢ AC:
o Mnpu npegbsBneHun kapTtol Tuna C Ha gucnnee TepMmuHana nosiBuTca owwnbka «Her
cBA3un ¢ AC», n B o6cnyxusaHum 6yaeTt oTkasaHo;
o Mpu npeabsBneHun kapTtbl Tuna F obcnyxuBaHue kapTol 6yaoet npoeeneHo B offline-
pexume no LieHe TepMuHana.
Mpwn BbINONHEHUN BO3BpPATa NO KapTe, HOMEP KOTOPOM COAEPXMUTCA B CMMCKE KapT Ans obcnyxusa-

HUS NO Tapudy KNMeHTa, LieHa 3a ycnyry 6epércsa 13 nocnegHen TpaHsakumm gebeta no ykasaHHOW ycrnyre
M No yka3aHHOW KapTe Ha JaHHOM TepMuHane. Ecnv mexay ne6etom 1 Bo3BpaToM NpousBedeHa MHKacca-
uua TepMmnHana, Bo3Bpar no KapTe OCYLLEeCTBUTb HEMb3S.

I'Ipvl BbIMOJIHEHUN onepaunn NpocMoTpa Uin neyvyatu MHdOpMaUUK No_KapTe, KOTOpasa MOXeT 06-

CnyXunBaTtbCA MNo Tapmq)y KINMNeHTa, 0T06pa>|<ar0Tc;| LEeHbl yCnyr aToro Tapmcba.

2.10 Hactpoika online kpocc-KypcoB

Mpn noakntoyéHHoM Kommep4deckoMm Moayrne «Online kpocc-kypebl» OLL no3sBonsieT ocyllecTBnsTb

KpOCC-KypCcupoBaHUe TpaH3akumi B online-pexume.



Kpocc-kypcupoBaHue TpaH3akumi B online-pexxume npoussoantcs Cucmemod ¢ y4€TOM CrieAyoLLmx
ocobeHHoCTel:

e ang kapTbl TMNa «A» Ha AC Nnpon3BOAMTCA TOMbKO OHNaH-NpoBepka Hanm4msa kapTel B YC u
nouck gnsa Heé OU;
e ecnu nocne asTtopu3auumn kapTbl TMna «B» / «C» cBa3b ¢ AC noTtepsiHa, TO Npu BOCCTaHOB-
NeHMM CBA3U TpaH3aKkuus ycnewHo aockinaetca Ha AC; ecnv B MOMEHT aBTopu3aluu KapTbl
AaHHoro Tuna cBasn ¢ AC HeT, TO MNpu MOSIBMIEHUM CBA3W [OCbinka TpaH3akumi Ha AC
He NpoM3BOAUTCS;
e  KpPOCC-KypCMpOBaHWe TpaH3aKuui No KapTam TMnoB «F» 1 «I» BO3MOXHO TOMbKO NpW Hanu-
ynm cooTBeTcTBYOLWero offline-kowenbka No 3anpoLueHHor ycnyre (He No NepecyéTy);
e KOHTponb online-cyéTa rpynnbl  3SMWTEHTOB Ha Trpynne 3KBaWepoB Ans  pexvMma
Kpocc-kKypcupoBaHusa Ha AC npon3BoanTCA TOMbKO MO TpaH3akuusM, KoTopble cogepxatca Ha AC;
e ecnn B MOMeHT npuéma B OL| TpaH3akuumn ns AC eé Kkpocc-Kypc OTnmMyaeTcs OT KpOCC-Kypcea,
koTopbin cogepxutca B OLL Ha MOMEHT npoBefeHWsi TpaH3aKuMu, TO BEpHbIM CYMTaEeTCH
Kpocc-kypc 13 AC, 3anncaHHbI B TpaH3aKUnK;
e npu npoBeaeHun pennukauum AC gaHHbIMK, nonyydeHHbIMK 13 OLL, nponssoanTcs yoaneHune
CTapbIX KPOCC-KypCOB, KOHEL, 4ENCTBUA KOTOPbIX UCTEK Bonee yem 48 yacoB Ha3ag;
e  CMMCOK KPOCC-KypcoBs coaepxutcs Ha AC n B OL| 6e3 BpemeHHo 30HbI (GMT, UTC 1 T.4.);
e  KpOCC-KypCcuMpOBaHuWe TpaH3akuumi B online-pexume He nogaepxmBaeTcs onepauroHHbIMU
ueHTpamu, paboTarowmummn 6onee 4em ¢ 0gHOW BantoTON.

2.10.1 YnpaBneHue online Kpocc-Kypcamu

YnpaBneHune online kpocc-kypcamu npousdsogntca B okHe «ONLINE kpocc-kypcebi» (cm. Puc. 52),
KOTOpOe OTKpbIBaeTCs npu BblbOpe nyHKTa rnaBHoro MmeHio «Cuctema / Kondurypauus / Cnncok ONLINE
KPOCC KypCOB».

:’;{ ONLINE Kpocc-Kypcbl =

Banora oficaykuBaHua | Bantora pacueta [T OGCAYKHEAHIA | Eauhuu sanorel pacuera | Havano aeficTena | OKOHYSHME AEACTEWA
New Pytini 1.000000 2000000  27A06/2013 00:00:00 270642013 23:53:59
T EHEHEL Pyt 1.000000 4.000000 26/06/201 3 00:00.00 26/06/2013 23:59:59

NotasuTs | WateHuTE | Ynanure | BhlitTH |

Puc. 52. OkHo «ONLINE kpocc-Kypcbi»

Ons pobaBneHnss HOBOrO KPOCC-Kypca HaXmute Ha kHomnky |[o6aBuTb | B oOTKpbiBLIEMCA OKHE
(cm. Puc. 53) ykaxunte napameTpbl 406aBNSEMOro Kpocc-Kypca.

5
Banora oficnykHEaHH: I 7E. Nareufickme narte j
Baniora pacueta; 1. Py

EauHiu Baniotel ofcagrmsania  |1:000000

EAWHML, B&KITEl pacieTa |20 000000
Cpok ABACTEMA KPOCS-KYpCE—
c [es/0813  Jo0:00:00

no  peosna  [zx5959

0K OTmeHa

Puc. 53. OkHo no6aBneHns Kpocc-Kypca

M3 Bbinagatowero cnucka «Bantota ob6cnyxmnBaHusay BelbepuTe HaUMOHANbHYHO BantoTy akBanepa. B
none «BantTa pacyeta» (He pegakTupyemoe) ykasaHa HauuoHanbHas BamniTa amuteHTa. B nons
«EguHuy BanoTel o6cnyxusanuay» / «EgMHUL BantoTel pacyeTa» BBeAUTE COOTHOLLUEHME eOWHWL, BarnioTbl
obcnyxmBaHus 1M eouHWUL, BanoTbl pacyéTta. 3agjanTe nepuoa OEeWCTBUS KPOCC-Kypca B nondx obnactu
«Cpok gencrtaua kpocc-kypca». [Ana gobaBneHnsa Kpocc-Kypca HaXXMUTE Ha KHOMKY , ans oTtkasa ot
nobaBneHns — Ha KHOMKY . CospaaHHbIn Kpocc-kypc oTobpasuTcs B okHe «ONLINE kpocc-KypcCbli».

Ansa nameHeHMs KpOCC-Kypca HaKMUTE Ha KHOMKY B okHe «ONLINE kpocc-KypcCbl».
OTKkpoeTcs OKHO, aHarorMyHoe OkHy foGaBneHust HOBOro Kpocc-kypca (cm. Puc. 53). Beeaute tpebyemble



KOPPEKTUPOBKW U [N COXPAHEHUS! M3MEHEHUIN HaxMuTe Ha kHonky | OK |, ans oTkasa oT U3MEHeHUn — Ha

kHomKy | OTmena |
Ypnaneuue Kpocc-Kkypca NpoM3BOAMTCA MO KHOMKe M COMpOBOXAAeTCs 3anpocoM Ha
noareepXaeHune yoaneHusa.

2.11 AHanu3 BO3MOXHOCTU 0O6CnyXnBaHUA B online-pexnme

Modynb npy kaxgom 3anycke aHanuManpyeT MHOpPMaLUmMIo No kKapTaM, TepMUHanaMm u KnueHTam, pa-
botaowmm B online-pexnme. B cnydyae obHapyxeHus owmnbok, NpenaTCTBYIOLMX KOPPEKTHON paboTe, Ha
3KpaH BbIBOAUTCH MX CUCOK (CM. npumMep Ha Puc. 54).

"}f MpocHoTp owHboK x|

[ nHcaHHE
Jna kaprel 4000000002 He Sa0aHE! AMMWTE N0 YCayre |«
[ na kapTel 4000000055 He Sa0aHE! AMEAMTEI N0 YCAYre
Ana kaprel 4000000019 He SanaHe! AMMWTE N0 Yoeayre
[ na kapTel 4000000010 He Sa0aHE! AMEMTEI N0 YCAYre
Ana kaprel 4000000018 He SanaHE! MMMKTE N0 CYMME 0GCAYHMEIHHA
[ na kapTel 4000000018 He Sa0aHE! AMEAMTEI N0 YCAYre
AnA kamedta "Adai' 340 He SanaHb! AMMKTE N0 Yoeayre
LnA kaueHTa " AEWakotanaduA Boara-Jrenp’’ 340 He 3a0aHE] AWRWTEL 00 Yoayre
Ana kamedta “Aenactap-CN" 340 He SagaHE! AMMUTEL N0 CYMME DECAYHMESHHA
[ na knauerTa "Aeuactap-Cl" 340 He Sa0aHE! AWMWTEL N0 Yonyre
Ina knauerta "AeTorpain’’ 000 He 330&HEI HACTRORKKW ohling
Ana kamedta Kowtwd M. H. He sagaHe! num9Tel 0o yonyre
I na knauerta MugnkuH M. 1. He 3aa0aHEI NUMUTEI MO YCAYre
Ona kamedta Ormurpues B, H. He sapaHe HacTpoiks onling
Hna kamedra "Wagpo-Naga” 000 He 3a0aHEl cyeTa online

Ana kamedta "adai' 340 He sanaHel cyeTa onling

MpactiaTp BhIATM |

Puc. 54. Mpumep cnucka ownb0okK HacTponku online-pexuma

PaboTa B online-pexvme g0 ycTpaHeHus obHapyXeHHbIX ownbok HeBo3moxHa (Modysb He GyneT
npou3BoauTb CMHXpOoHM3auuio ¢ AC).

Cnuncok owmnBoK MOXHO BbIFPY3uUTb B ¢pann TekcToBoro dopmMata. [ns 3Toro HaxmmTe Ha KHOMKY
. B pesynbTaTe cnucok owmbok GyaeT akcnopTuposaH B dann <info.txt>, pacnonoxeHHbin B
nogkatanore <TXT> katanora 3anycka OLl, 1 OTKpbIT B MPUNIOXEHUKN, accoummpoBaHHOM ¢ (annamm dop-
MaTa <*.txt> (no ymonyaHuo — «bnokHoT» / «Notepad»).

MpumeyaHwue.

Ansi ymeHbLleHnsa Bpemenn Bxoga B Ol Anst coTpygHMKOB, KOTOPLIE HE NCMOSb3YIOT B
paboTe gaHHble MpoBepKM online-napaMeTpoB KapT, 3anyck 3TOW Npoueaypbl MOXET
OblTb OTKMOYEH. [1na 3TOro B AaHHbBIX Takoro COTpyAHWKa HeO6XOOMMO YCTaHOBUTb
dnar «OTKNIOYUTb NPOBEPKY OHMNaMH NapameTpoB KapT npu Bxoge» (cM. Puc. 55).




‘ PykosoacTtso nonb3osatens (aononHeHve no moaynio ONLINE)

e Mepconan - Bpabore I
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Soecann . & : WraMapua
Baxcewm M £ OryecreoMearosra
Sanw Issevee WHH 771502350012
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P aiin @orofC.\NCT DL\ vanova bmp il
MNpseeyare |
z __l E-mad|

D1 '\r @
Bouity ﬂo6aourb ] |= OTKAONUTE NPOBEPKY OHNANH NAPAMETPOB K3PT NPU BXOAE 1
= N . , [
Aok [l2pone Danree l Kapret

Puc. 55. OkHo «llepcoHan — B paboTe», 3aknagka «[JaHHble»

2.12 O6meH paHHbIMK mexay OLL n AC

O6meH gaHHbIMK Mexay OLL n AC BbINONHSETCS € NOMOLLbBIO MOAYNS MHGOPMaLUMOHHOrO obmeHa
«IEM-AS» nocpeactsom pennukauum gaHHeix B OU n B AC (cMm. gokymeHT «Petrol Plus. Pll. IEM-AS
Petrol Onliney).

Mpouenypa pennukauuM NPoBOAUTCA NO CNeayoLwmMM AaHHbIM:
online-cuéta rpynn aMmnTeHToB (CM. n. 2.3.2 Ha cTp. 17);
offline-cyeta knneHTOB;
online-nMMnUTbI KNNEHTOB;
online-nMMuTbI KapT;
cnuncok online-TepMuHanos;
cnucok online-TpaH3akuun.

MpumeyaHwue:

Habop gaHHbIX pennukauuun onpegenseTtca koHdurypauuven MO Cucmembl 1 moxeT
OTNMYaTbhCs OT NPUBEAEHHOrO Bbille Habopa AaHHBbIX.

Onsa BeinonHeHust online-npoeepkn YC n cnncka online- u offline-OU / OUJT gns kapT TUNoB «Ay,
«B», «C», «F», «H» 1 «I» ncnonbadyetca pamn terminal .dat, cogepxawmi gaHHbie YC ¢ getanusaunen
no KapTam, aMuUTeHTaMm 1 unuanam, a Tarke cnucok online- u offline-OU (cm. n. 2.7.3.4, ctp. 50). daHHbIR
dann seirpyxaetcs 3 OL| amuteHTa ¢ NOMOLLbLIO YTUNNTLI FastPrepare (cM. JOKyMeHT «Petrol Plus. PrT.
OL (Modynb yckopeHHOU nod2omoeKu K UHKaccayuu)») n umnoptupyeTcs Ha ctopoHe AC.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.3 58/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



3 OBCIYXUBAHUE B ONLINE-PEXWUME

KapTbl gensaTca Ha Tvnbl B 3aBUCUMOCTU OT ocobeHHocTen obenyxusaHus B online-pexume. Knac-
cndukauma kapT npmeegeHa B n. 1.3 Ha cTp. 8. OcobeHHOCTM online-06cnyxmMBaHNsa KapT pasHbIX TUMNOB
OnNMcaHbl HNXeE:

e obcnyxuaHue kapT TMna «D» n «J» —cm. n. 3.1;
e obGcnyxuBaHue kapt Tina «B», «C», «F», «H» n «I» — cm. n. 3.2 Ha cTp. 61.

MpumeyaHue.

KapTtel Tna «A» B online-pexume He obcnyxmsatotcs. OgHako, ecnu nporpammMHo-
annapartHasa koHdurypaums Cucmembl nogaepxmBaeT paboTy ¢ mogynem «TpaH3ak-
ummn yepes AC», TpaHsakuum obcnyxuBaHus kapT AaHHOro Tuna 6yayT nepenasaThbes
B online-pexxume ¢ TO B OL, yepe3 AC (cM. gokymeHT «Modynb « TpaH3akyuu 4yepes
AC». OnucaHuey).

OcobeHHocTn npoBepkun YC 1 cnmucka OU B online-pexnme onmcanxbl B n. 3.3, cTp. 61.

B npouecce obmeHa gaHHbiMM Ha AC n3 OLl nepegaétcsa nHdopmauusa ob online-kapTax KNMMEHTOB,
B T.4. MHdopMaumsa O Kowenbkax K cxemax obcnyxuBaHusa. Kapta He moxeT ObiTb obGcnyxeHa B
online-pexume, ecnn Ha AC HeT mHdopmaumm o Hein. Ecnn Heobxogmmo obecneuntb 0OGCRyxMBaHWE
online-kapt Ha Takom AC, TO MOXHO AN COOTBETCTBYIOLLEW IPYNMbl AMUTEHTOB BKMOUYNTL pexunm «Pabo-
TaTb Toneko B offline» (cm. n. 2.3.1 Ha cTp. 16).

Mouck kapT NPOM3BOANTCS TOMbKO B COOTBETCTBYOLWEM ux Tuny YC.

CoctosiHne online- n offline-cyeToB KknNUeHTa CUHXPOHM3WpPYyeTCa B npouecce obmeHa AaHHbIMU
mexay AC n OU. [insa knueHToB, paboTtatowmx B online-pexume, Bce onepauuun no offline-cuéty, coenaHHble
nocrne Bblgadn KNMEHTY paspelleHusa obcnyxmeatbecsa B online-pexume (cm. n. 2.4.1 Ha cTp. 20), Takke oT-
paxatoTcsa 1 Ha online-cyéTe (He3aBMCMMO OT TOrO, PaspeLUeHO UMK 3anpeLLeHo o06CnyXMBaHe KIMeHTa B
online-pexxmme B AaHHbIN MOMEHT, cM. n. 2.4.1).

Mo pesynbTaTam onepaumin o6cnyxmeaHust B online-pexume no online-kaptam Bcex TUMOB:

e  [pK 3aBepLUEHMM OMepaLnm:
o Ha AC meHstoTCA Tekylwue 3HadeHust GanaHca u numutoB online-cyéTa / Kowwenbka
knueHTa / kapTbl 1 BanaHc online-cyéta rpynnbl SMUTEHTOB (€CNW ANdA KNMeHTa / aMUTeHTa
BKITHOYEH KOHTPOIb cyeToB). MIaMeHeHus Tekywmx 3HaveHun online-napameTtpoB (6anaH-
COB M NUMWUTOB) PacCUMTbIBAOTCA UCXOOS U3 CTOMMOCTW TpaH3aKkuMi obCcnyXunBaHus Mo
ueHe TepmwuHana. lMpu atom online-6anaHcel, aHanorM4yHo obcnyxmBaHuio B offline-
pexvMe, MEHSITCA Mo ycnyre, KOTOPOW NnaTtunu (4Nna nepecyéTHbIX cxem — pybnu), a
online-NnMMUTLI, HE3aBUCUMO OT MCMONb3YEMOW Ha TepMMHane Cxembl O0OCNyXMBaHWS
(npamas nnuM nepecd€THas), M3MEHSIIOTCA Mo ycnyre. VCKMnoyYeHneM SBNSATCA TOMbKO
onepauun obcnyxmBaHus 3a rnaeHyto ycnyry. B atom cnydae online-numutel no npego-
CTaBleHHOW Yycnyre OTCYTCTBYHOT W NO pe3ynbTatam onepauum uameHsoTca online-
NMMUTBI IaBHOM ycryru (aHanormyHo obenyxmeaHuio B offline-pexume);
o TepMuHan dopmMupyeT TpaH3akuuio onepauun o6CnyKMBaHUS, BbIMNOSTHEHHON B
online-pexume.
e [pu o4yepegHoMm ceaHce obmeHa gaHHbiMu Mexay AC n OL online-TpaH3akumsa npyHumaeT-
cs1 1 aBTOMaTnyeckn obpabatbiBaetcs B OLl. O6paboTka BbINOMHSAETCA C Y4ETOM CXeMbl paboThbl
Kowernbka. Mo eé€ pesynbTataM KOPpPEKTUPYeTCA CTOMMOCTb TpaH3akuMM U COOTBETCTBYHOLLUM
0o06pasoM  M3MEHSTCA  Tekylwue  3HadeHus  online-napaMeTpoB  rpynnbl  3MUTEH-
ToB / knuneHTa / kapTbl. Online-TpaH3akumn, nonyyeHHole ¢ AC n npuHaTtele B OL, MoXxHO npo-
CMOTpeTb B OKHE MPOCMOTpa HEMNOATBEMKAEHHbLIX TPaH3aKUWiA, KOTOPOE MOXHO OTKPbITb, Bbl-
OpaB nNyHKT rnaBHOro MeHw «TpaH3akuum / [pocMoTp HenoATBepPXKAEHHbIX TPaH3aKLUN»
(cm. Puc. 56).

MpumeyaHue.

[aHHble No HenoATBEPXAEHHbIM online-TpaH3akuusam Takke MOryt otobpaxaTbcs B
oT4éTax, opmmupyembix ¢ nomoLbo mogyns «OTyeTsl OLy.




";f MpoCHOTP TpaH3aKLWA il
F.oroa I 3auTo [ Yer l [ae I K.apTa l Tun I Crerda

050311 08:36:20  [15.00 4 [15.00 4 4000 9 & 40000007112 | Neder kapTe! nc -
050397 08:44:00 2600 4 2500 4 4000 9 & 40000001712 | HedeT kapTe! dk.
0503471 08:50:00  [10.00 411000 4 4000 9 & 40000001712 | OedeT kapTel nnurt

K.apTa oneparopa 4000000007 05034171 034541 BSSIDFCED3IIVA3E0E7IE4ITIECCOATES Beero 3

LleHa nepecyeta 20.00 :

Ll eHa Tepraunana 20.00

Puc. 56. OkHO npocMoTpa HenoATBEePXKAEHHbLIX TPaH3aKUUn

OTnuume gaHHOro OKHa OT CTaHAapPTHOro OKHa MPOCMOTPa TPaH3aKUMI 3aKryaeTcsi B TOM, YTO
B HEM ONS BbIOpaHHOW TpaH3aKuuu OOMOMHUTENBHO OTOOpaXaeTcs cxema obCnyXuBaHMs, No
KoTopoW BbinonHanack online-onepaums (rpacga «Cxemay).
Ons BbibpaHHOW TpaH3akummn nop Tabnuuen ykasoiBaetca e€ GUID (cMm. gokymeHT «Petrol Plus.
Prl1. OLY») n HoMep KapTbl onepaTopa, BbINOMHABLUEro onepaumio 06CnyXKuBaHus.
Ecnu online-TpaH3akuna nonagaeT B OTKa3Hble, €€ MOXHO NPUHATL (4Ns1 HEKOTOPbIX NPUYMH OT-
Kasa) C NMOMOLLbI LUTAaTHOW Npoueaypbl MpUéma OTKasHbIX TpaH3akumi (Ccm. okymeHT «Petrol
Plus. PI1. OL»).
e MpW O4YepedHOM CeaHce yaanéHHOW WHKaccauun TpaH3akuus onepauuu, BbINOMHEHHOW B
online-pexxume, nepegaétcs B OLL. Npn o6paboTke 3TOM TpaH3aKuMM NPOU3BOAMTCS MpOBeEpKa
Ha eé cooTBeTcTBME online-TpaH3akuun, npuHaTon ¢ AC. Ipy HanUYMKM Takoro COOTBETCTBUS He-
NOATBEPXAEHHAS TpaH3akuus noaTeepxaaetca. Nocne noaTBepXAeHUs TpaH3akumMy 3anuch o
Hel He ByaeT oTobpaxaTbCsi B OKHE NMPOCMOTpa HENOATBEPXKAEHHBIX TPAH3aKLWNA.

Mpu obmeHe paHHbiMM Mexgy AC n O Ha AC KOppeKkTUpylTCs TeKywime 3HadeHus

online-napameTpoB KrMeHTOB / KowwenbkoB. KoppekTupoBKka BbINOMHAETCH Ha OCHOBAHWM MOSTYYEHHbIX U3
OL, cnegyrowunx gaHHbIX:

e TpaH3aKuum nNpsaMoro nonosniHeHus / cnucanums offline-cuéra knueHTa, BKNOYast M3MEHEHUS NO
KOPPEKTUPOBKE;

e TpaH3akuun obcnyxnBaHusa / Bo3BpaTa, BbiNoMnHeHHbIX B Offline-pexxnme, a Takke Ux Koppek-
TMPOBOK M KOMMEeHcauui;

e M3MeHeHul online-TpaH3akuMin (HOBas CTOMMOCTb, paccuMTaHHasl ucxogs m3 cxembl obcny-
XMBaHUA Kowenbka). Takke K MU3MEHEHUAM OTHOCATCS KOPPEKTUPOBKU U KOMMEHCALUUW, BbINO-
HEHHbIE N0 3TUM TPaH3aKLUAM;

MpumeyaHue.

Mpu nogcyéte Tekywero nuMuTa No CymMme OBCryXvMBaHWM KnveHTa (cMm. n. 2.4.3,
cTp. 23) unu kapTbl (cM. n. 2.5.4, cTp. 32) CTOUMOCTb TpaH3aKUMi 06CNyXMBaHWA Mo
cxemam 3K n JIC paccumTbiBaeTCs No LeHam TepMuHana.

e TpaH3akuun peanusauuu offline- n online-OW;
e TpaH3akuuu Bo3eparta offline- n online-OW;
e TpaH3aKLUMKW NOMOMHEHUS / CNUCaHUA C KOLLENbKOB KapT KNUeHTa.
Mpun ncnonb3oBaHuu oBepapadTa 6anaHc cyéta MoxeT ObiTb OTpULaTENbHbBIM.
BanaHc online-cyéta Takke MOXET WU3MEHUTBCS MpU MnosnydyeHun 3anpocoB oT apyrux AC Ha

online-aBTopu3aumto 06CNy>XMBaHUN KITMEHTOB.

Takum obpasom, cnegyet MMeTb B BUAY, YTO A0 MOMEHTa CMHXPOHM3auun AaHHbiX AC ¢ gaHHbIMM

OL, a Takke gpyrnx AC, nHcdopmanms o COCTOSHUM online-c4éTa KrmeHTa MOXeT pasnnyaTbCs:

e «LeHa no nepecyéty» B TpaH3akumm B OL| MoxeT ObiTb Oonblue «LeHbl TEpMUHANa», KoTo-
pasi nepBoHa4vanbHo ucnonedyetcsa B AC ansa pacyéta Tekywero online-6anaHca;
e Ha AC He yuuTbiBalOTCH TpaH3akuun, KoTopble Obiny BbIMonHeHbI B offline-pexxmme, n koTto-
pble Takke n3MeHsT online-6anaHc KNMeHTa;
e AC He nmeeT nHdopmaumm o peanusaumm / sosspate OW, ecnu oHu npousownu B offline;
e AC He umeeT mHopmaumm O MNPAMbIX MOMOSHEHUNAX / CNNCAHMAX CO CHETOB KIMEHTOB B
ou / POL.

B Tabn.5 npuBeaéH CMUCOK BPEMEHHbIX PUCKOB, CBSI3AHHbLIX C MEPUOAMYHOCTBIO CUHXPOHM3ALMM

AaHHbIx AC 1 OL.



Ta6n. 5. BpemeHHble pucku cuHxpoHmsaummn OL, u AC

OnucaHue pucka

BpeMeHHas 3agepxKa noctynne-
HUA aKTyanbHbIX AaHHbIX B AC

Mepuopg nHkaccaumm TepmuHana n obpaboTtka TpaHsakumi B OL 1-2 cyTok

Mepuvoa nepepayn TpaH3akuuyM OT dKBarepa SMUTEHTY Nno cxeme | 1-2 cyTok

obmeHa

TpaH3akuusa moxeT nonacTb B «0TkasHble» B OLY/TL/POL 3aBMCUT OT perynsapHocTM npo-
CMOTpa «OTKa3HbIX» TpaH3aKuuin

nepcoHanom OL/MU/POL

Bo3morxHasa noTeps naketoB npu obmeHe mexay ML, / POL, n OL}

1-2 cyTOK, ecnuv BKIMO4YEHO KBUTUPO-
BaHue (cM. gokymeHT «Petrol Plus.
Pr1. T1L») nnn go obHapyxeHus no-
Tepu OaHHbIX NepcCoHanom

B TL wucnonb3yetca moaynb «3akpbiTMe OTYETHOrO Nepuoaay.
«Onosgaswume» TpaH3akumm He nepegatoTcsa vepes N ot akBavepa
SMUTEHTY, €CfM OHW BbINM Cco34aHbl B 3aKPbITbIN OTYETHBIN Nepuog.
TpaHsakuun obpabaTtbiBaoTCA OTAEMNBHO

Bpemsi NpuHATUSI peLueHnsi o TpaH-
3aKUUSIM 3aKPbITOr0O OTYETHOrO ne-
pvoga

Mepuoa obmeHa mexay OLL n AC

OT 1 MUHYTBI

Mposepenne komneHcauun B OLU, /ML, / POL, npu koTopbix nsme-
HAeTcsa c4ET knmeHTa B Ol

OTyYéTHbIN Nnepunoa

3.1 O6cnyxumnBaHue no kaptam Tmna «D» n «J»

KapTtbl TMna «D» 1 «J» MoryT GbiTb 06CnyXeHbl ToNbko Ha online-TepmuHanax (cm. n. 1.3, cTp. 8)
Npu YCIOBUM, YTO KapTbl COOTBETCTBYIOT NPeAbsBNSEeMbIM K 3TOMY TUNY TpeGoBaHUsM:
e Hanuuve Ha kapTe TONbKO OOHOMo MEPBOro BamOTHOIO KoLlerbka, paGoTatoLero no cxeme J1C;

o  Offline-numuT Kowenbka JomkeH 6bITb paBeH «0».

Mpun aTOM N3MeHsieTcst Tonbko BanaHc online-cuéTa knueHTa, a offline-cuéTa, oBepgpadTbl 1 NUMK-

Tbl KOLLIESIbKOB HE 3aTparvBatoTcs.
BHUMAHMUE!

Ecnu Ha kapTe ecTb gpyrue kowenbku, unu xe offline-numut kowenska kapTbl He HY-
NeBOW, TO KapTa MOXET ObITb 06cnyxeHa u B offline-pexnme. B uenax 6esonacHocTu n
KOHTPOMNS 3a pacxO4OM CpeacTB KNMeHTa pPeKOMeHAyeTcst He gonyckaTb nogo6Horo

«HeueneBoro» ncnosib3oBaHusA online-KapT.

3.2 0O6cnyxunBaHue no kaptam tuna «B», «C», «F», «H» un «I»

KapTtbl TMnoB «B», «C», «F», «H» n «I» MoryT 6bITb 06CnyxeHbl kak Ha online-, Tak 1 Ha offline-
TepmuHanax (cm. n. 1.3, ctp. 8). MNpwn atom kapTbl TMNa «C» Ha online-TepmuHane mMoryT 6biTb 06CNy>XEHbI

TOmMbKO B online-pexunme.

Tak Kak LeHa B TpaH3aKUMaX «MTpbl 3a IUTPbI» onpegensdeTcs, ucxogsa us cxemol paboTbl Kowwerb-
Ka kapTbl, Npy paboTte B online-pexnme 06CNyXMBaHWS KIMEHTOB cnegyeT MMETb B BUAY, YTO:
e B MoMeHT online-obcnyxmnsaHna B AC online-cyeta M NUMUTBI KMMEHTOB YMEHbLUAKTCA Ha
CTOMMOCTb 0BCNYXMBaHWS, pacCYNTaHHOrO NCXOASA U3 LieHbl TepMUHana ans ycnyru;
e B MOMEHT 06paboTku TpaH3akumu B OLI CTOMMOCTb TOW e TpaH3aKuuyM paccynTbiBaeTca Uc-

X0OA U3 CXeMbl OGCJ'Iy)KMBaHMﬂ;

e Mpu oyepegHoM ceaHce obMeHa gaHHbIMU ¢ AC CTOMMOCTbL TPpaH3aKLUUn CUHXPOHU3NPYETCS.
Takum obpasom, AC MOXET nonyyaTtb akTyanbHble faHHble U3 Ol co 3HauUnTENbHOWM 3a4epXKKON.

3.3 OcobeHHocTU npoBepku YC u cnucka OU B online-pexume

Ona peanunsaumm dyHkuun online-npoeepkn YC un cnucka OU HeobOxogumo obecneunTb BO3MOX-
HocTb uMmnopTa Ha AC n3 B[l OL| akBaiepoB 1 aMUTEHTOB (pMnManoB aMUTEHTOB) palnoB terminal .dat,
MOArOTOBIIEHHbLIX C MOMOLLBI YTUNUTLI PrepareData (CM. BOKyMmeHT «Petrol Plus. Pll. Ol (Modynb ycko-
peHHol nodzomoeku K uHkaccayuu)»). MNMpn npoBegeHun online-onepauun obenyxmnBaHua Ha TO, Ha AC

onpegenseTcsa Hanboree akTyanbHbIA U3 creayrowwmx dat-gannos:
e obcnyxuBaHue No KapTe «CBOEro» aMUTEHTa:

o dat-gpann smuteHTa, UMNopTUpoBaHHbI Ha AC u3 ero OL;




o Tekywmn dat-cpann, 3arpyxeHHbln B TepMMHan B npouecce yaanéHHOW WHKaccauuu.
MHdopmaLmsa o gaTte ero goopmmpoBaHms nepegaétcsi Ha AC.
Ecnun Ha AC copepxaTcsa bonee akTyanbHble YeM B TepMuHarne gaHHble YC u cnncka OU (Gonee
no3dHsst AaTta M BpeMs BbIrpy3ku AaHHbiX n3 Ol B ¢ann terminal.dat), AC BbinonHsaet
online-npoBepKky Ha OCHOBaHUW AaHHbIX U3 dat-channa amuteHTa. B npoTMBHOM cny4dae, nposep-
ka YC un cnmucka O npomsBoaguTCcs Ha TepMuHane.
e 0bcnyxuBaHMe No KapTe CTOPOHHErO AMUTEHTA:
o dat-gpann smuteHTa, UMNOpTUPOBaHHLIA Ha AC Hanpsmyto n3 ero OLI;
o dat-gpann akBamnepa, uMnopTupoBaHHbIi Ha AC 13 OLl skBanepa. B OL| akBaliepa aaHn-
Hble O n YC nepepatotcs u3 OL cTopoHHero ammTteHTa Yepes IL;
o Tekywmn dat-cpann, sarpyXeHHbln B TepMuHan B npouecce yoanéHHOW MHKaccauuu.
MHdopmaLmsa o gate ero goopmmpoBaHms nepegaétcst Ha AC.

MpumeyaHus:

1. Bo3amoxHoCTb ucnonb3oBaHus dat-chavina amuTteHTa gns nposepkn YC n OU gaB-
nsieTca onuMoHaneHoW. Onsa nogknoyeHnsa gaHHoM onuun obpatuteck B Cnyxoy Tex-
HUYECKON NOAAEPXKKN.

2. [lpwn pabote no dwmnuansHON cxeme B onpeaeneHun aktyansHoro YC yyacteyeT
dat-chavin kaxgoro dpunuana.

3. bBbonee nogpobHo cxema paboTbl pyHkumoHana online-nposepkn YC n cnucka
OW, a Takke NOpsiAOK ero HaCTPOWKM onucaH B AokymeHTte « Petrol Plus. PA. AS Petrol
Onliney.




4  WMMOPT ONLINE-KITMEHTOB U KINMEHTCKUX KAPT

B Modyne cyuiectByeT BO3MOXHOCTb 3arpy3ku nHgopmaumm o6 online-knneHTax n KINMEHTCKUX Kap-
Tax Petrol Plus. IMnopT gaHHbIX BLINOMHAETCS C NMOMOLLbIO TEKCTOBLIX danfoB onpeaenéHHoro dopmara:
e MMMOPT online-knNueHToB (cMm. n. 4.1);
e MMMOPT KNneHTckmx kapT Petrol Plus (cm. n. 4.2 Ha cTp. 65);
e umnopT online-PIN-kogoB kapT (cm. n. 4.3, cTp. 68);
e umnopt online-nameHeHnii napameTpoB YK (cMm. n. 4.4, cTp. 69).
B kauecTBe pasgenurenen Bo Bcex harinax umnopTa UCnonb3yeTca CMMBON «,» (3andartas). Kaxaas
HOBas 3anucb B hamnnax pasMmeLlaeTcs Ha OTAeNbHOM CTpoke. B KOHUe KaXaon CTPOKM yCTaHaBNMBAOTCS
cumBonbl CR+LF («13», «10»).
B cTpokax dpannoB nmnopTa He AonyckaeTcs BBOA CMMBOSOB: «,» (3ansTtas), «’» (anoctpod), «{»
(neBas durypHasi ckobka) u «}» (npaBasi urypHas ckobka). B cnyyae nx obHapyxeHus nporpamma BblaaéT
owmnbky «HesepHbIl popmamy» nnn «HeuszsecmHasi owubkar.
PacwupeHune nexogHoro danna nocne obpaboTkm MeHsAeTcsa Ha «baky.

MpumeyaHwme.

O6wuin nopsaok paboTbl MPW BbIMOMHEHUM PAa3NUYHbBIX Mpoueayp MMMNopTa AaHHbIX
(pabota B okHe umnopTa, opMnpoBaHue annos OTYETOB M T. M.) U3NOXKEH B AOKY-
meHTe «Petrol Plus. PI1. OL]».

4.1 WmnopTt online-knueHtoB

Anst umnopTa cnucka online-kNMEHTOB M NapaMeTpoB ux online-o6cnyXnBaHna NnpegHa3Ha4YeHO OKHO
«MmnopTt knueHToB ONLINE», oTkpbiBaloweeca komaHgo «UAMnopT knueHToB ONLINE»  nyHkTa
«CepBuc / CBA3b ¢ gpyrumu npunoxeHusamm / AMnopTt» rmaBHoro MeHio (cm. Puc. 57).
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Puc. 57. UmnopT knueHtoB ONLINE

dann nmnopTta JOIMKEH coaepXaTb CNUCOK ke cyllecTsyrowmx B OL knneHToB, KOTOPbIX HEOBXO-
ONMO nepeBecTu B online-pexnm, n napameTpbl nx o6cnyxmeaHms.

CtpykTypa danna umnopta online-knneHToB onucaHa B Tabn. 6.

B Hauane danna gomkeH pacnonaratbCcs 3arofioBoK dpanna, CoCToALWNNA U3 ABYX CTPOK:
e nepBas CTpoka AO0JPKHA codepaTb TonbKo 3HadeHne « VERSION=001»:
e  BO BTOPOW CTPOKE AOMMKEH ObITb yka3aH yHuKanbHbiv ID, ngeHTudmumpyowmin B log-canne
CTpoku channa umnopTta. MiaeHTudmkatop npeacraenset cobort CUMBOSbHYO CTPOKY ANUHOW He
©onee 100 cumBornoB. Ero reHepupyeT npunoxexHne, U3 KOTOPOro NpoM3BOaUTCS UMMOPT;
e  3HAYEHMSI B YUCIIOBBIX MONSAX HE AOMOSHSKTCS BeOyLMMU HynsaMu (CneBa); 3Ha4YeHus B
CUMBOJIbHBIX MOMSAX HE AOMOMHSAKTCA KOHLUEBbLIMM Npobenamu (cnpaea).

Tab6n. 6. ®opmart danna nmnopTa online-kKnMeHToB

Ne CopepxaHue nonsa Tun nonsa O6sa3aTenbHbIN
(xkonuyecTBO
CMMBOIJIOB)
1 Tun nHdopmMaunn B CTpoKe: VARCHAR2(1) | O6sa3aTenbHbIN
e «N» — vHdOpMaLMA O KNKeHTe; Ana BCEX Tunos
OaHHbIX
o «T» —numuTbl Ons obCny>XMBaHUS KIMEHTa B pexunme
online
2 ID npuHaanNexXHoCcTn KNneHTa. NUMBER(1)

o «2» — upma;
e  «3» — yYyacTHoe nmuo

3 ID knneHTa B NPUIOXeHUM, U3 KoToporo npomssoautca nmnopt | NUMBER(10)
(n3 npuessku B OL|)




Ne CopepxxaHue nonsa Twn nona O6sa3aTenbHbIN
(xkonunyecTBO
CMMBOJIOB)
4 OBepapadt online-cuéTta knneHTta NUMBER(14) | Ob6si3aTenbHbi
5 Mpu3HaK HeoBXOaMMOCTH KOHTPONMpPoBaTh online-cuéT knneH- | NUMBER(1) TOIBKO -”-’Rlﬂ vna
Ta Npu 06CNYXMBaHWN: AAHHBIX «IN»
e  «0» — He KOHTpONMpoOBaTh;
e  «1» — KOHTPONUPOBATb.
O6paboTka napameTpa He NPOU3BOAUTCH, T.K. KOHTPOSb CYETa
ocyLlecTBnseTcs Bcerga
6 Mpu3Hak nononHeHus online-c4éTta knneHTa Ha cymmy octatka | NUMBER(1)
offline-cuéTa npn nepeBoae knmeHTa B online-pexmm:
e  «0» — umnopT darina He nsmeHseT banaHc online-cyéta
KNuneHTa;
e «1» — B MOMeHT obpaboTkn hanna opmupyeTcs TpaH-
3aKuua nononHeHus online-c4éTta KNueHTa
7 MpusHak paspeLueHuns obcnyxmBaHus KnueHTa B | NUMBER(21)
online-pexume:
e «0» — obcnyxmBaHMe knueHTa B online-pexnme He [Oo-
nyckaetcs;
e «1» — knuneHT moxeT paboTaTb B online-pexvnmve
8 Tun numuTa: NUMBER(1) 3anonHsertca
e «0» — no cymme oGCnyxmBaHus; obszaTensHo
e «1» — no konuyecTBy onepaumnn gebeta TOTIBKO ANA Tvna
Y panm A OaHHbIX «T»
9 Mpu3HaKk KOHTPONS NIMMUTOB: NUMBER(1)
e  «0» — He KOHTpOnMpoOBaTb;
e  «1» — KOHTPONMPOBATH.
Ons Tuna numuTa «IMo cymme obcnyxmBaHun» 3HadeHue Bce-
roa paBHO «1»
10 MakcumanbHoe 3HayeHne CyTOYHOro nuMmuTa, yMHOXeHHoe Ha | NUMBER(14)
100
11 MakcumanbeHoe 3HavyeHue HefenbHoro nummnta, yMHoxeHHoe | NUMBER(14)
Ha 100
12 MakcmanbHoe 3Ha4YeHne MECSIHHOro NMMnUTa, yMHoXXeHHoe Ha | NUMBER(14)

100

Copepxumoe nons Ne 6 aHanu3upyeTcs, TOMbKO €CNM KIMEeHTY paspeluaeTcs obcnyxmBaTbCs B
online-pexxume (7.e. 3HayeHune B none Ne 7 paBHo «1»). Ecnu online-o6cnyxmBaHne paspeLllueHo, To name-
HeHue online-c4yéTa npu nmnopTe OyaeT BbINOMHATLCA CreayoLwmMm o6pa3om B 3aBUCUMOCTM OT 3HAYEHUS B
none Ne 6:

e  «0O» — online-cYyéT KNMeHTa He N3MeHseTCs;

e «1» — Npu uMnNopTe co30aéTcAa TpaH3aKuMa NOMNosIHEHMs online-cY4éTa KNMeHTa Ha pasmep

Tekywero 6anaHca offline-cuéra.
BHUMAHMUE!

Bo3MOXHOCTb Mpu MMNopTe NOMOMHUTE online-CYET KNMeHTa Ha pa3mep OocTaTka Ha
offline-cuéTe knneHTa MoXxeT noTpeboBaTbCcsa Npu NepeBode knneHTa B online-pexum
paboTtbl. Hanpumep, ecnun paHee 6binn BbiNoNHeHb! nononHeHus offline-cuéra, n atu

cpencrtea HYXXHO UCnonb3oBaTb ANA online-o6cny>Kv|BaHv|;| KINMneHTa.

Mcnonb3oBaTb 3Ty BO3MOXHOCTb MPY NOBTOPHbIX NEPEKINIOYEHMAX KITMEHTA U3 pexnma
offline B online 3anpeLlaeTcsa. 3To MOXET NPUBECTM K TOMY, 4TO online-c4éT OyaeT He-
CKONbKO pa3 MorMoSTHEH Ha pa3Mep ocTaTka Ha offline-cuéte, T.e. y knMeHTa nosBATCs
cpeactsa ang paboTsbl B online, KOTOPbIE OH HE BHOCUI Ha CYET.




Mpn noBTOpPHOM MMMOpPTE online-KNMEHTOB 1 UX NapaMeTpoB 3HadeHus B B[] OL| 6yayT oOHoOBNATL-
Csl Ha COOTBETCTBYIOLLME 3HAYeHNs1 U3 hanna nMnopra.

Mpumep 3anucen B hanne gnst OQHOMO KNKUEeHTa:

VERSTION=001

3241234df

N,2,6,0,1,1,1

T,2,6,0,1,9000,900000,90000000

T,2,6,1,0,9000,900000,90000000

B npuBegéHHOM Bbille NpUMepe AN KNMeHTa 3agaHbl criefyrolimMe napameTphbl:
e oBepapadT online-cuéta paBeH «0»;
e  paspeLlleHo obcnyxnsaHue B online-pexunme;
e  BKIMOYEH KOHTPOJb online-c4éTa;
e 3afaHbl CYyTOYHbIN, HeOEeNbHbIA N MECSAYHbIA NMMMUTLI online-obcnyxXunBaHns no cymme obceny-
XMBaHWS 1 MO KONMMYeCcTBY onepauun gebeta no Bcem online-kaptam. Npnyém nuMnT No cymme
obcnyxmBaHWiA BCeraa KOHTPONMMPYETCs, @ NMMMUT NO KONMYeCTBY onepauun gebeta KOHTpoOnu-
poBaTb He TpebyeTcs.

Mpu nmnopTe BbINONHAETCA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhavine nmnopTa (Hanuyme ownbok B

cdopmaTe AaHHbIX, Hanuume knventa B Bl n 1.4.). B pesynbTrate gaHHOM npoBepku:

e ecnu owmnbBoK HeT, TO BCe AaHHble nmnopTtupytoted B B[] OL. B katanore, rae pacnonoxex
dann umnopra, co3gaértcs log-cann, B KOTopoM OyaeT 3anucaH yHUKanbHbIA HOMEP UMMNOPTK-
pyemoro danna 1 npusHak ero ycrnewHon obpaboTku;
e  ecnv NpoBepka nokasarna Hanuyne owmnboK, TO HUKaKNe AaHHble 13 davina B Ol He umnop-
TupytoTcsa. B katanore, roe pacnonoxeH dann umnopTa, cos3gaérca log-chann, B koTopom dyaet
3anMcaH yHWKanbHbIi HOMEpP MMNopTUMpyemoro darna n nHpopmauus o NepBon 13 HamaeHHbIX
OLUMBOK.

4.2 WmnopT KNnueHTCKux Kapt Petrol Plus

Ona nmnopta knueHTcknx kapTt Petrol Plus npegHasHayeHo okHo «MmMnopT kapT ONLINE», oTKpbI-
BatoLleecs KOMaHowm «AmnopT kapT ONLINE» NyHKTa «Cep-
Buc / CBA3b ¢ Apyrumu npunoxeHmamm / UMnopT» rmasHoro meHto (cM. Puc. 58).
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Puc. 58. OkHo «AmnopT kapT ONLINE»

MpumeyaHue.

OnuncaHne paboTbl B OKHe MMNopTa CM. B AokyMeHTe «Petrol Plus. PI1. OLJ».

dann nvnopTta JOIMKEH coaepXaTtb CnMCOK yxe cywecTtsyowmx B OL offline-kapt (Tvn «A»), koTo-
pble Heobxogumo nepesectu B online-pexum (HasHauuTb TMN «Bx», «C», «D» nnn «F») n napameTpbl nx
online-o6cnyxnBanus. Tak e, B cnucke MoryT ObiTb faHHble 06 online-kapTax, koTopble Heobxoanmo nepe-
BecTu B offline-pexxum paboTbl (HasHauuTb TMN «A»). C NOMOLLBI JAaHHOW Npouenypbl MMMNopTa Takke Mo-
XeT BbINOMNHATLCA Bbldaya KapT Bragenbuy (B T. Y. U yHMBEpPCarnbHbIX KapT TUNoB «I» unn «J» (cm. n. 1.3,
cTp. 8).

MpumeyaHwue.

MmnopTrpoBaTb MOXHO TONbKO MHGpopMauuio 06 yxe co3fdaHHbIX U oTcopmaTunpo-
BaHHbIX, HO eLlé He BblAaHHbIX KapTax. Ecnu cocTtosiHMe kapTbl HE COOTBETCTBYET
3TMM TpeboBaHusiM, To B log-charne OyneT ykasaHo coobuieHne ob owmnbke «Heesep-
HbIU mur Kapmai».

CTtpykTypa canna umnopTta onucaHa B Tabn. 7.

B Hauane dhanna JomkeH pacnonaratbCs 3aronoBoK havna, COCTOALLMI U3 ABYX CTPOK:
e nepBas CTpoka A0JPKHA coaepaTb TonbKo 3HadeHne « VERSION=001y;
e  BO BTOPOM CTPOKE AOSMKEH ObITb YKa3aH YHUKanbHbIN naeHTUdukaTop danna. 10T NaeH-
TUUKATOP reHepupyeT NPUNoXeHUe, N3 KOTOPOro NPOM3BOAUTCS UMMOPT.



Tab6n. 7. ®opmart darna-umnopTta KnmeHTcknx Kapt Petrol Plus

e «0» — no cymme obCnyXuBaHus;
e «1» — Mo Konu4yecTBY onepauuii gebeTa;

Ne CopepxaHue nons Twn nonsa Ob6saszaTenb-
(konuyecTBO CUM- HbIW
BOJIOB)
1 Tun nHdopmaummn B CTPOKE: VARCHAR2(1) 3anonHsertca
e  «C» (naTuHckast) — uHgopMauums o KapTe; obssaTensHo
, ans Bcex no-
e «L» — online-numnTbl N0 06CNYXMBAHUAM KapThbl el naHHbIX
2 "padmyecknii Homep KapTbl NUMBER(10)
ID npuHaanNeXXHOCTU KNneHTa: NUMBER(1) 3anonHsertca
o «2» — pupma; obsa3aTensHo
. 3 ToNbkO  AnA
«3» — YyacTHoe nNuLo TMNa [aHHbIX
4 ID knmMeHTa B NpUNoXeHuu, n3 Kotoporo npoussogutcd uMm- | NUMBER(10) «C»
nopT (M3 npusaskm B OLl) — HOMep KnneHTa, 3a KOTOpbIM
Heobxoaumo 3akpenuTb kapTy B OL4
5 Mpu3Hak «3anpalmeaTb HOMEP aBTOMOBUNA»: NUMBER(1)
e  «0» — He 3anpawwuBaTsb;
e «1» — 3anpawwmBaTtb
6 Homep aBTOmMObUMNSA VARCHAR2(20)
7 MpusHak «3anpawmnBaTtb NokasaHUst OAoOMeTpax»: NUMBER(1)
o  «0» — He 3anpawmBaTh;
e «1» — 3anpawwmBaTtb
HomxeH 6bITb paBeH «0» (None 3ape3epBupoBaHo aAnst Oy-
OYLLIEro UCMONb30BaHWs)
8 OHn Hepenu, B koTopble pa3spelueHo online-obcnyxumeanHusa | VARCHAR2(7)
KapTbl. 3agaéTcs B BUAE MACKU:
o  «0» — obcnyxmBaHune 3anpeLLeHo;
o «1» — obcnyxmBaHWe paspeLLeHo.
Mpumep: 0100101 — obcnyxunBaHWe paspeLleHo BO BTOpP-
HUK, MATHULY U BOCKpECEeHbE, B OCTarlbHble OHW 3anpeLleHo
9 MpusHak «3anpawmnBatb PIN» — gomkeH ObiTb paBeH «0», | NUMBER(1)
T.K. 3HayeHwue cekpeTHoro PIN2 He moxeT BbiTb NnepeaaHo B
OTKPbLITOM BMAE B TEKCTOBOM hanne nvnopra
10 | Bpewms Havana nepvoaa paspeLwwénHoro | DATE
online-obcnyxuBaHus kapTbl (B ykasaHHble B none Ne 8 | (H24:Mi:SS)
AHK)
11 | Bpewms OKOHYaHuA nepvoaa paspeLwwénHoro | DATE
online-obenyxvBaHust kapTel (B ykasaHHble B none Ne 8 | (H24:Mi:SS)
AHV)
12 | Twn kapTbl: NUMBER(2)
o  «1» — TN KapTbl «A»;
e «2» — TUN KapTbl «Bx»;
e «3» — TUN KapTbl «C»;
o  «4» — Tvn KapTbl «Dy;
o  «6» — TN KapTbl «Fy;
o «11» — TN KapThl «I»;
e «12» — TN KapThl «JI»
13 | Tun numuTa: NUMBER(1) 3anonHsertcsa
obsasaTensHo

TOJTbKO ansa




Ne CopepxaHue nons Twn nona O6sa3aTenb-
(konuyecTBO CUM- HbIW
BOJIOB)
e  «2» —no ycnyre ™na [AaHHbIX
14 | ID ycnyru — anga tuna numutoB «[1o ycnyre» (2). NUMBER(2) «L»
Ons ocTanbHbIX TUMOB NMMUTA 3HA4YeHWe [OOIMKHO ObiTb
paBHbIM «0»
15 | lNpu3Hak KOHTPONS NMMMUTOB: NUMBER(1)
e  «1» — KOHTpONupoBaTb nmMmuT npu
online-o6cnyxmBaHuy;
e  «0» — He KOHTponMpoBaTb NMMUT Npu online-obcnyxu-
BaHUW.
Ons tuna numuToB «llo cymme obCcnyXmBaHun» 3HayeHue
OOIMKHO ObITb paBHbIM «1»
16 | MakcumarbHOe 3Ha4YeHue CYTOYHOro nNuMuta, ymHoxxeHHoe | NUMBER(14)
Ha 100
17 | MakcumarneHOe 3HavyeHMe HedenbHOro numuTa, ymHoxeH- | NUMBER(14)
Hoe Ha 100
18 | MakcumarbHOe 3Ha4YeHMe MeCAYHOro nMMnTa, ymHoxeHHoe | NUMBER(14)
Ha 100
Mpumep 3anucen B channe gnst 0QHON KapTbl:
VERSION=001
3241234
Cc,2101000012,2,0000000006,0,0,0,1111100,0,00:00:00,23:59:59,2
L,2101000012,0,0,1,90000,900000,4500000
L,2101000012,1,0,1,200,1000,4000
L,2101000012,2,5,0,9000,900000,90000000
L,2101000012,2,6,1,8000,30000,150000
B naHHom npumepe B B[] 3aHocuTCA cnepyowas nHdopmauma o kapte ¢ rpauyeckum HoMepom
2101000012:

e  MHJOpMaLMSA O KapTe:
ID npuHagnexxHocTu knneHTa: — 2 (cmpma);
ID knneHta — 0000000006;

Homep aBTOMObBUNS — 0 (He 3agaH);

O O O O O O

no paboynm OHAM);

npu3Hak «3anpawmvsaTtb HoMep asTomobuns» — 0 (He 3anpawmBaThb);

npu3Hak «3anpawmvBaTtb nokasaHus ogomeTtpa» — 0 (He 3anpawmsaTs);
OHV Hedenu, B KOoTopble paspelleHo online-obcnyxmBanusa kaptel — 1111100 (Tonbko

o npusHak «3anpawwusaTtb PIN» — 0 (cMm. onucanue nons B Tabn. 7);
o BpeMms Hauvana paspeléHHoro nepuoga online-o6cnyxnBaHust kapTbl (B yka3aHHble B

none Ne 8 gHu) — 00:00:00;

O BpemMA OKOHYaHuA paspeLuéHHoro nepunoaa On"ne-OGCﬂy)KMBaHI/IFl KapTbl (B YKa3aHHble

B none Ne 8 gHn) — 23:59:59;
o TWN KapTbl — 2 (TvM KapTbl «B»).
e  uHGopmaums o6 online-nnmntax o6CnyxMBaHWA MO

KapTe:

O IUMUTbI kapTbel No cymme obcnyxuBaHunm (cm. n. 2.5.4, cTp. 32) — 900 (cyT.),9000

(Hea.),45000 (vec.);

O NUMUTBI KapTbl NO KonM4yecTBy onepauun gebeta (cwm. n. 2.5.4, ctp. 32) — 2 (cyrt.),10

(Hen.),40 (mec.);

o nMmuTbI No ycnyre ¢ ID=5 — He KOHTpONMpPoBaThb;

o numMmuThl no ycnyre ¢ ID=6 — 80 (cyT.),300 (Hea.

MpumeyaHus:

),1500 (mec.).

1. ®opmupoBaTh 3anucu daina umrnopTa crnegyeT B COOTBETCTBMM C 0bLUMK npa-
BUNAMK 3adaHus MapaMeTpoB M orpaHuMyeHuii online-obcnyxuBaHust No  KapTte

(cm. n. 2.5, cTp. 28).




2. [Onsa kaxgon KapTbl KONMMYECTBO CTPOK Tvna «L» (KOMM4ecTBO HacTpavBaeMblxX
online-nuMnToB) MOXeT BbITb pasHbIM (B 3@aBUCUMOCTW OT TUMNA KapTbl U KOHKPETHOrO
Habopa ee KOLLEsbLKOB Mo ycrnyram).

Mpu nMNopTe BbLINONHSAETCA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhavine umnopTa (Hanuyme ownbok B
dopmaTe AaHHbIX, HanMune kapTbl U knveHTa B B[l n T.4.). B pe3ynbTate gaHHO NPOBEPKMU:

e ecnu owmnbBOK HeT, TO BCe AaHHble umnopTtupytotes B B OL. B katanore, rae pacnonoxeH
dann umnopta, cos3gaértca log-cann, B KOTopoM ByaeT 3anucaH yHUKarnbHbIA HOMEP UMNOPTK-
pyemoro channa v npu3Hak ero ycnewHon obpaboTku;
e ecnu NpoBepKa nokasarna Hanuuune owmnbok, TO HUKakMe aaHHble u3 danna B OL| He nmnop-
TupytoTcs. B katanore, roe pacnonoxeH dann umnopTa, co3gaércs log-cain, B koTopom OyaeT
3anmcaH yHuKarnbHbI HOMEP MMMNOPTUPYEMOrO (hanna u nHdopmMauuns o NepBon U3 HanOEeHHbIX
OLUMBOK.

4.3 Wmnopt online-PIN-kogoB KapTt

®ann nvmnopta cogepxut cnncok PIN-kogoB knueHTckux kapt (kapt Cucmemsi n YK), koTopble o-
MOMHUTENbHO 3anpallyBaloTCs NpY BbINOMIHEHUKU online-onepauun o6cnyXmnBaHWa NO 3TUM KapTam, ecnu
NpW HAcCTPOWNKe AOMNOMHMTENBHbBIX 3anpocoB ycTaHoBneH dnar «PIN2» (cm. n. 2.5.2, ctp. 30).

MmnopT gaHHbIX 06 online-PIN-kogoB KapT BbINOMHSAETCS U3 TekcToBoro darna. OnucaHne gopma-
Ta dpanna umnopTa npeacraeneHo B Taobn. 8.

[na nmnopta cnucka online-PIN-ko4oB KapT BbINOMHUTE CrieayoLwme 4eNCTBUS:

1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYrMMU  MPUIOXEHUS-
mu / UmnopT / UMnopT online-PIN-KoaoB KapT».

2. Hactpowite nytu k hannam nmnopTta n oT4éTa, Kak 3T0 onucaHo Beiwe (cM. n. 4.2, cTp. 65).
3. HaxmuTte Ha KHOMKy . Mo 3aBepweHun onepaunn mmnopta cnucka online-PIN-kogos
KapT Ha 9KpaH BbiBeAeTCd CTaHOapTHOe cooblieHne O 3aBeplleHMn onepauum uMmnopTta
(cm. Puc. 59).

4 Coobuenue x|

Onepaumna saeepweHa

HaigeHo sanmeei———— rMpuHATo sanuMcef—————
" Brero: 1 [HDMHWDZ 1

oK |

Puc. 59. CoobLieHue o 3aBepLUeHUM onepaum umnopTa
4. HaxmuTe Ha KHOMKy .



Ta6n. 8. ®opmart cdharna umnopta online-PIN-koaoB KapT

Homepa cumBonoB | KonuyectBo cumBOnoB CopepxxaHue nons
1 1 Twun nHdopMaunmn B CTpoke:
«P»(natuHckasa) — nHdpopmaums o PIN-koge
2 1 Paspgenutensb
3-12 10 Mpaduryeckmii Homep KapThbl
13 1 Paspgenutensb
14-51 25 3HayveHue PIN-koga

Mpu obpaboTke danna nmnopta online-PIN-kogoB kapT aaHHble B B[l OL, 6yayT 3ameHeHbl AaHHbI-
MK 13 panna.

Mpumep 3anucu anna:

P,4001000019,1050

[aHHaa 3anucb O3HavaeT, 4TO 3a kapTou c rpadumyeckum Homepom 4001000019 3akpennseTcs
online-PIN-koa «1050».

4.4 WUmnopTt online-u3ameHeHM NnapamMeTpPoOB KIMMEHTCKUX KapT

C nomoLlblo gaHHOM npouenypbl MOXHO MMMOPTMPOBATb M3 CTOPOHHErO MPUMOXEHUS AaHHble O
crnepyowmnx nsMeHeHnsx napameTpos online-kapT:
e  n3MeHeHue Habopa kowenbkoB (qobasneHne / yaaneHne KowernbKa);
e  M3MeHeHue GanaHca Kollesnbka (MonosiIHeHMe KoLernbKka / cnnucaHme C KowernbKa);
e  M3MeHeHue pa3mepa, Tvna (cyT. / Hea. / mec) n Buaa (obL. / HA.) NuMUTa Kolernbka;
*  M3MEHeHue pasMmepa 1 Tuna cymmapHoro numuta (cyT. / mec.).

[Ona vmnopTta online-nameHeHnn napameTpoB KNMEHTCKUX kapT Petrol Plus npegHasHayYeHO OKHO,
OTKpbIBatoLLEeCH KOMaHom «AmnopT YOYK» nyHKTa
«CepBuc / CBsA3b ¢ gpyrumu npunoxeHmamm / UMnopT» rnaBHOro meHw. B okHe Heobxoaumo HacTpouTb
nyTn K hannam nMnopTa 1 oT4éTa, Kak 3TO onucaHo Bbiwwe (CM. n. 4.2, cTp. 65).

MpumeyaHus:

1. Onucanwve paboTbl B OkHEe umnopTa cMm. B gokymeHTe «Petrol Plus. PI1. OL».

2. Ecnn B koHdurypaumm Cucmembl NOLKIHOYEHA BO3MOXHOCTb BbIMOMHEHUST UM-
nopta online-n3amMeHeHUn NapameTpPoB KITMEHTCKUX KapT NpyM aBTOMATUYECKOM 3anycke
OLl, ans peanv3aunv gaHHOW BO3MOXHOCTM HEODXOAMMO yKasaTb NyTb K danny mm-
nopta B cekumn [MAGIC IMPORT SETTING] dpaina petSor.ini (CM. AOKYMEHT
«Petrol Plus. PA. OL{»).

dann nmnopTta AOMKeH coagepxaTb Cnucok yxe cywectsyowmx B Ol online-kapT ¢ gaHHbIMK 06
N3MEHEHNSIX MapaMeTPOB NX KOLLENBKOB.
B Havane danna gormkeH pacnonaratbCa 3arofoBoK hanna, COCTOALWMA U3 ABYX CTPOK:
e repBasi CTpoKa JormkHa coaepXaTb Tonbko 3HaveHne « VERSION=001y;
e  BO BTOpPOW CTPOKe OOSKEH OblTb yKka3aH yHMKamnbHbIA naeHTudmkaTop danna. AToT UaeH-
TUUKATOP reHepupyeT NPUIOXEHNE, N3 KOTOPOTro MPOM3BOANTCHA UMMOPT.
Kaxxgasa cTpoka AaHHbIX A0SKHa cogepxathb 8 nonen u 7 pasgenutenen. B nonsax, saanonHeHue Ko-
TOpbIX He siBnAeTcsa obsi3aTenbHbIM, HEOOXOAMMO yKa3blBaTb 3Ha4YeHne «0».
CTpyKkTypa CTpoku chavina nmnopTa onncaHa B Tabn. 9.



Ta6n. 9. ®opmart darna-umnopTta online-uaMmeHeHM napaMmeTpPoOB KapT

Ne CopepxaHue nons KonuyecTtBO Ob6s3aTenbHOE 3anosiHe-
CUMBONOB Hue ons onepauui (ID)
1 ID onepauuu: 1 1,2,3,4,5
e «1» — pobaBneHune Kolwlenbka®;
e «2» — ypaneHue kowlenbka®;
e  «3» — M3MeHeHue pa3mepa, Tvna u Buaa nUMuTa;
e «4» —un3meHeHue 6GanaHca kowenbka (BO3MOXHO
Tonbko anga cxem 3K, OKI1, SKPL)*™;
e  «5» — M3MeHeHue pa3mepa U Tuna CyMMapHOro nu-
MuTa**
2 "padhmnyecknin Homep KapThbl 10
3 ID ycnyru 1,2,3,4
4 ID cxembl paboThl KoLlerbKa KapTbl: 1,4
e «1» —JICIT;
o «2» — NL;
e «3»—1JIC
e «5» —3K;
e «B6» — OKIT;
o «7» — KoL
o «8» —NMNUT;
e «9» —JICK
5 Pasmep numuTta (py6. / nut.) oboe 3Haue- | 1,3,5
HWe B npegenax
OorpaHn4eHnn
Cucmempr***
6 Bug numura: 1 1,3
e «0O» — obwun;
e  «1» — vHAMBUAYanbHbIN
7 Tun numuTa: 1 1,35
e  «1» — CYTOYHbIN;
e  «2» — HefenbHbIn ****;
o  «3» — MECsYHbIN
8 Pa3mep nameHeHus 6anaHca kowenbka (py6. / nuT.): Jloboe 3Haue- | 4
e MOMOSIHEHNE — MONOXNUTENbHOE 3HaYeHMe; Hne B npenenax
e  CrMcaHue — oTpuuaTenbHOe 3HayYeHne %rpaHquH*MM
ucmemsl

*— onepauuns He nogaepXXmBaeTcd AN KapT TMMNOB «D» n «J».

**_— onepauuna nogaepxunsaetcsa Tonbko ans YK tmnos «H» n «I».
***_ MakCcMManbHO JOMNyCTUMbIE 3Ha4YeHus cpeacTB Ha kowenbke: 2 000 000 ans nepsoro «BanioT-
Horo» kowenbka 1 20 000 000 ansa octanbHbIX KowenbkoB (CM. JokyMeHT «Petrol Plus. PI1. OL{»). Bo3amox-
HO 3agaHue OpPoOHOro 3HaAa4YeHUs1 ¢ TOYHOCTBIO 4O COThIX gorei. B aTom cnyyae, B kavyecTBe pasgenurens
uenon n ApobHOM YacTu MUCMOoNb3yeTcs CMMBOM «.» (Touka). Hanpumep, 3anucb 0 NMOMOSIHEHUU KOLlenbka
kapTbl 1005000125 ¢ pybnéson ycnyron (ID=1), cxema 3K (ID=5), Ha 10 pybnen 50 koneek byaet nmetb
cneayoLmnin BUA:

4,1005000125,1,5,0,0,0,10.5

***%__ online-M3MeHeHMe Ha TUN NUMUTA «HELENbHbIN» peanu3yeTcsl Ha TepMUHane HEKOPPEKTHO
(cMm. gokyMeHT « Criucok o2paHuyeHul k eepcuu OL»).




Hwxe npvBenéH npumep 3anvcu o6 yaaneHnu ¢ kapTbl 1005000001 Koluernbka ¢ ycnyron 5:
2,1005000001,5,0,0,0,0,0

Mpy MMNOPTE BLINOMHSIETCS NPOBEPKA KOPPEKTHOCTU AaHHbIX B hainie umnopTta (Hannyvne ownbok B
dopmate faHHbIX, Hanu4ne kapTbl U knveHTa B B n 1.4.). Mo pe3ynbTatam onepauun nmnopTta opmMupy-
eTcsi panin oT4éTa (ecnu B OKHe UMMOpPTa YCTAHOBIIEH COOTBETCTBYHOLWMIA donar). OH COAEPXXUT CTPOKN M-
nopTa, B KOHLE KaXXA0W 13 KOTOPbIX MPMBOAUTCS TEKCT pesdynbTaTa onepaunn. «OK» o3HavaeT, 4To nmnopt
npousBenéH ycnewwHo n cdhopmMmpoBaHo cooTBeTcTBYoWee online-nameHeHmne. Npy HeycnewHoMm BbINosHe-
HUW onepauuun B KOHLE CTPOKM NPMBOANTCS COOTBETCTBYIOLEee coobLieHrne 06 owmnbke.

4.5 WmnopT nepenayv kaptiunJ

C nomoLLbio AaHHOW npoueaypbl MOXHO BbIMOMHWUTL Mepedadvy YHUBEpCalbHbIX KMUEHTCKUX KapT
TunoB | 1 J (cMm. n. 1.3, cTp. 8) HOBOMY knuneHTy. Onepauusa BO3MOXHa TOMbKO ANSA KapT, Mo KoTopbiM B B[
OL HeT nHbopMaumm xoTs 66l 06 O4HOW TpaH3aKUMK 0DCNYy>KMBAHWS.

BHUMAHMUE!

— [aHHas onepauvs MMnopTa npeaHasHavyeHa TOMbKO AN KapT, KOTopble BGbiny oLu-
6o4HO 3akpensneHbl B OLl He 3a TeM KIMEHTOM, He nepeaaHbl eMy (He BCKpbITbl PIN-
KOHBEPTbI), 1 MO KOTOPbIM He Bbinio obcnyxuneaHuii. Mepenaya gpyromy KNMeHTy KapT,
y)Ke BblOaHHbIX AepXKaTensiM, MOXeT NPUBECTU K KomnpomeTauum ux PIN-kogoB. OmMu-
TeHT-BMageney nepeaaBaeMblX KapT HECET MOJHY0 OTBETCTBEHHOCTb 33 BCE PUCKM,
CBsi3aHHble C UCMONb30BaHWEM AAaHHOIO (yHKLMOHana.

— ecnu kapTa 6bina nonyveHa us MNb yxe NpMBA3aHHONM K KNWMEHTY, TO Nepen BbINom-
HeHneM JaHHOW onepauuun Ans Heé Heobxoaumo chHopMMPOBATL 3adaHue Ha yaanéH-
Hoe nsmeHeHue «MamennTob ID knneHTa» (cMm. n. 2.7.3, cTp. 46).

[nga BbINONHEHWA AaHHOMW onepauuu npefHasHayeHo OKHO, OTKpblBatolleecs kKomanHaon «Umnopt
nepegaum kapt | 1 J» nyHkta «CepBuc / CBaA3b ¢ ApYrumMmu npunoxeHnamm / UMnopT» rnaBHOrO MeHHo.
B okHe HeobGXxoaMmo HacTpouTb NyTW K dhainam umnoptTa M OTYETA, Kak 3TO OnMUcaHo Bbiwe (CM. M. 4.2,
cTp. 65).

MpumeyaHus:

OnwncaHne paboTbl B OKHE MMNoOpTa CM. B JoKyMeHTe «Petrol Plus. PI1. OL)».

dann umnopTta OOIMKEH coaepxaTb CNUCOoK yxe cywectsytowmnx B OL| kapT ¢ AaHHbIMK KNWEHTa, 3a
KOTOPbIM 3TW KapTbl OIMKHbI ObITb 3aKpeneHbl.
B Hauane chaina gomkeH pacnonaratbCcs 3arofioBoK anna, CoOCToALLMI U3 ABYX CTPOK:
e nepBas CTpoKa AO0JPKHA cofepaTb TOnbko 3HadyeHne « VERSION=001y;
e  BO BTOPOW CTpOKe OOSMKeH OblTb yka3aH yHuKamnbHbIN naeHTudukaTop danna. SToT UAeH-
TUdUKATOP reHepupyeT NpUNoXeHne, N3 KOTOPoro NPOU3BOANTCH NMMOPT.
Kaxxgas cTpoka gaHHbIX AOMMKHa coaepxaTtb 6 nonen n 5 pasgenutenein. Bce nons asnstoTca obs-
3aTenbHbIMK A1 3anonHeHus. CTpykTypa cTpoku channa nvnopta onncaHa B Tabn. 10.

Ta6n. 10. ®opmar danna-nmnoprta nepeaaym kapt | n J

Ne CopepxaHue nons Tun nonsa (kon-Bo
CUMBOJOB)
1 Tun nHdopmMaunn B CTPoKe: VARCHAR2(1)
e «C» (naT.) — vHdopMauus o kapTe
"padhmnyecknin Homep KapThl NUMBER(10)
ID npnHagnexHoCcTn KnueHTa: NUMBER(1)

o «2» — pupma;
e  «3» — vacTHoe nmuo

4 ID knueHTa B NPUNOXEHUW, N3 KOTOPOro Npou3BoaMTcsa uMnopt(ns npu- | NUMBER(10)
Basku B OLl) — Homep knumeHTa, 3a KOTOpbIM HEO6XOOMMO 3aKpenuTb
kapty B OL

5 HepxaTtenb KapThbl VARCHAR2(150)




Ne CopepxaHue nons

Tun nonsa (kon-s8o

CMMBOJOB)
6 Twn kapTbi: NUMBER(2)
o  «1» —1;
o «12» —1J
BHUMAHMUE!

Pabota gyHKUMOHaNa nogaepKmMBaeTcsa TONbKO ANs KapT KnNneHToB-hupM (nepegava
KapT BO3MOXHa TOMNbKO Mexay hmpmamn).

Hwxxe npvBenéH npumep 3anncu o 3akpenneHum KapTbl Tuna J ¢ Homepom 1005000001 3a dmpmon

c ID=1:

C,1005000001,2,0000000001,0pmt Ceprees, 12

Mpy MMNopTe BbINOMHAETCS NPOBEPKa KOPPEKTHOCTU AaHHbIX B danne nmnoprta (Hannyine ownbok B
dopmate gaHHbIX, Hanuuue kapTbl U knveHTa B B n 1.4.). No pesynbTatam onepauum nmnopta opMmpy-
eTcd dann oTyéTa (ecnm B OKHe UMMNopTa ycTaHoBMeH cooTeeTcTByoWMN dnar). OH coaepXnT CTPOoKN MM-
nopTa, B KOHLE KaXXA0MN M3 KOTOPbIX NPUBOANTCA TEKCT pedynbTata onepauun. «OK» o3HavaeT, 4To umnopt
npoussenéH ycnewHo n chopmmpoBaHo cooTBeTcTBYoWee online-nameHeHmne. MNpu HeycnewHoM BbinonHe-

HVM onepauun B KOHLE CTPOKM NPMBOAUTCH COOTBETCTBYIOLWEee coobLleHne o6 owwnbke.




PykosoacTtso nonb3osatens (gonosnHeHve no moaynio ONLINE)

5 OKCMNOPT AAHHbIX B APYIOE NPUITOXEHUE

B Modyrne cyuiecTByeT BO3MOXHOCTb BbIrpy3ku nHdpopmauun ns b OL| B TekcToBbIN dhann onpe-
AenéHHoro dopmara (dann akcrnopTta) ANS WCNOMNb30BaHUsi B CTOPOHHEM MPUIOXeHUU (Hanpumep, 63k-
odhmcHomn cucteme). Beirpyska ocylectBnseTca B COOTBETCTBUM C AaHHbIMM 3anpoca, coaepXalimmMmncs B
TEKCTOBOM pamnne, Nony4eHHOM OT CTOPOHHEro Npunoxexus (dpamn sanpoca).

Monb3oBaTtento AOCTYMHbI CneayLme Buabl 3kcnopra:

e  OKCMOPT KMMEHTOB (CM. N. 5.2, cTp. 74);
3KcnopT kapT (cm. n. 5.3, cTp. 76);
9KCMNOPT M3MEHEHUN c4eToB (cM. Nn. 5.4, cTp. 78);
3KCMOPT TpaH3akumi (cm. n. 5.5, cTp. 79);
akcnopT coctosHui OUJT (cm. n. 5.6, cTp. 81);

e  9kcnopT AaHHbix OUI (cm. n. 5.7, cTp. 82).

B nHTepderice OL| paHHble onepauuy AOCTYMHbI NpY BbiGOpe COOTBETCTBYHOLLEIO MYHKTa B MEHIO
«JkcnopT» («CepBuc / CBA3b ¢ ApyruMmu npunoxeHuamm / dkcnopt» (cm. Puc. 60).

ICopoc  Tpmoaaps  Ofeen  Komasan

Puc. 60. MeHIo «dKkcnopT»

dannbl 3anpoca M IKCMopTa ABMASIOTCA TEKCTOBbIMU (hann C pacwmpeHuem *.txt) B kogvpoBske
ASCII. B kavecTBe pasgenutenen Bo Bcex pannax sanpoca v 9KCnopTa MCMOMb3yeTcs CUMMBOM «,» (3ans-
Tas). Kaxxgas HoBas 3anuch B (harinax pasMeLlaeTcs Ha OTAeNbHOW CTpoKe. B KOHLe Kaxaowm CTPoKM ycTa-
HaenueatoTca cumBornbl CR+LF («13», «10»).

B ctpokax chbannos 3anpoca He AonyckaeTcs BBOA CMMBOIJIOB: «,» (3ansATas), «’» (anoctpod), «{»
(neBas cdourypHas ckobka) u «}» (NnpaBasi urypHas ckobka). B cnyyae nx obHapyxeHusi nporpaMmmMa BblgaéT
owmnbky «HeesepHbIl popmamy» unn «Heussecmmasi owubka.

MpumeyaHus:

1. [Onsa obMeHa AaHHbIMW C APYTMMU NPUOXKEHUSIMU C NMOMOLLLIO MpoLeayp UMnop-
Ta u 3Kcnopta HeobGXO0AMMO YCTaHOBUTb COOTBETCTBME MeXAy WOEHTMdMKATOPOM
knueHta n TO B OL, n ngeHTndmkatopom, nog KOTOpbIM 3TOT KNMEHT u TO uncnutcs
B APYroM npunoxeHuun. Nopsigok BeINOMHEHNS NPUBA30K OnNncaH B AokymeHTe «Petrol
Plus. Pr1. OL{»

2.  OKCnopT AaHHbIX Takke MOXET BbIMOMHATLCA B aBTOMATMYECKOM pexume (Kaxx-
ObI pa3 npu aBTo3anycke OLl). [lns peanusaumy JaHHOW BO3MOXHOCTU HEOBXOAMMO
B cekumo [MAGIC IMPORT SETTING] d¢aina petS5or.ini pAobasuTb napameTp
AutoExport = 1 (cM. BokyMmeHT «Petrol Plus. PA. OL]»).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.1 - 7.00.7.3 73/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHWe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacusi npasoobnagatens OO0 «HKT CodTtBap» 3anpeLyeHbl



5.1 HacTpoiika napameTpoB 3KcnopTa

. HacTpoiika napameTpoB Ans BCEX BUAOB 3KCMOPTA BbIMNOMHAETCA MAEHTUYHO U 3aKniovaeTcs B 3a-
JaHnn nytu K carnam 3anpoca u otBeTa (akcrnopta). lNpu Bbibope nOOOro NyHKTa MEHI «JKCMOPT»
(cm. Puc. 60) oTkpbiBaeTCa COOTBETCTBYIOLLEE OKHO HACTPOMKM MapamMeTpoB akcrnopTta. Hwxke, B kayecTBe
npuMmepa NpMBeaEH BMA OKHA HACTPOWKM AKCnopTa TpaH3akuui (cMm. Puc. 61).

Falin zanpoca; 2 067
P aiin oTeeTa: 2 MEMT0E7\PetrolShERITENTAPT rm_R bt

P alin | [pocroTE | OK | OTHEHA |

Puc. 61. OKHO HacCTPOWKM NapamMeTPOB IKCNopTa

O6wuin nopadoK 3agaHus NyTy K dannam B OKHE HacTPOWKM napameTpoB 3KCMOpTa aHamnoruveH
onepauusaM, BbINONHAEMbIM NpY 3ag4aHuun NyTy K dannam nmnopta (cm. gokymeHT «Petrol Plus. PI1. OL»).

5.2 3KCnopT KNUEeHTOoB

®aiin 3anpoca — SIDCLi Q. txt.
B nepson ctpoke channa gomkHa obiTb 3anucb « VERSION =001».

Ta6n. 11. ®opmart cTpoku danna sanpoca uHopmMmaLmm o KnneHTax

Ne CopepxaHue nons Twvn nonsa Ob6s3aTenbHbIN / on-
LMOHaNbHbIN
1 | ID npuMHaanexHocTw. NUMBER(1) Obs3aTtenbHbIn ~ Ang
ID = 2 — pupma; BCEX TUMOB AaHHbIX

ID = 3 — yacTHOe nuuo.

2 | ID knmMeHTa B CTOPOHHEM npunoxeHun (13 npuessku B | NUMBER(10)
ou)

3 | MpusHak «PacwupeHHbIn dopmaT akcnopta AaHHbix | NUMBER(1)
KNueHTam:

«0» — CcoKpalL€HHbIN chopmMaT aKcrnopTa AaHHbIX. 3a-
npoc nHcgpopmaumm o gobaeneHun knneHta B OL;
«1» — pacwmpeHHbin opmMaT aKcnopTa AaHHbiX. 3a-

NpoC AaHHbIX O HacTporkax online-o6cnyxmBaHus Knu-
eHTa

Mpumep 3anuncen B canne:
VERSION =001
2,0000000006,1
2,0000000016,0

®ann otBeta — PIDCLi R.txt.

Ta6n. 12. CokpalluéHHbIN chopmaT CTPOKMU haina akcnopTa KIMeHToB

Ne CopepxxaHue nonsa Twvn nons O6a3aTenbHbLIN / onuuo-
HanbHbIN
1 «#» - NpU3HaK, ykasblBaloLLnA, YTO B CTPOKE VARCHAR2(1) Ob6sa3aTenbHbI AnNa Bcex TU-
COAEPXUTCH MHGOPMALUS O KIUEHTE NOB OaHHbIX
2 ID npuHagnexxHocTu. NUMBER(1)
ID = 2 — dmpma;
ID = 3 — yacTHOE Nuuo.
3 ID knueHTa B CTOPOHHEM NPUNOXeHUN (13 NUMBER(10)
npmesaskm B OL)
4 ID knuenTa B OL NUMBER(12)

3HadveHne «0000000000» — KIMEHT C yka-
3aHHbIM ID oTcyTcTByeT B OL




Ta6n. 13. PacwmpeHHbIW popmaT CTPOKU chaina aKcnopTa KIIMEeHTOB

Mpumep 3anucen B haine:
#,2,0000000006,00000000012
#,2,0000000007,00000000000

YMHOXeHHoro Ha 100

CopepxxaHue nonsa Twn nons O6s3aTenbHbIN / onuymno-
HanbHbIN
1 Tun nHdopmarmm B CTpoke: VARCHAR2(1) 3anonHsieTcsa obsizaTtensHO Anst
«&» - VIHCbOpMaLI,VIFI O KINUEHTE; BCeX TUMOB AaHHbIX
«@» - HaCTPOWKM KNNeHToB Ansi obcny-
XunBaHUM B online-pexnme
2 ID npuHagnexHocTu. NUMBER(1)
ID = 2 — dhupma;
ID = 3 — yacTHOEe nuuo.
3 ID knueHTa B CTOpOHHEM npunoxeHun (n3 | NUMBER(10)
npmesiskn B OLI)
4 ID knueHTa B OL. NUMBER(12)
3HaveHne «0000000000» — KIMEHT C yka-
3aHHbIM ID oTcyTcTByeT B OL
5 3HaveHne banaHca cyéTa KNMeHTa Ha NUMBER(14) 3anonHseTca obsi3aTensHO
AC, ymHOXeHHoe Ha 100 TONbKO AN TUNa AaHHbIX «&»
6 [aTa nocnegHen TpaH3akumm No cHETy DATE
knmeHTa, obpabotaHHon AC (DD/MM/YYYY)
7 Bpemsa nocnegHen onepaumm no cHETy DATE
KnueHTa, obpaboTtaHHon AC (H24:Mi:SS»)
8 3HaueHne oepapadta online-cuéta NUMBER(14)
KnueHTa
9 Mpn3Hak HeO0OXOANUMOCTM KOHTPONMPO- NUMBER(1)
BaTb online-cyéT knueHTa
11 | Tun numuTa: NUMBER(1) 3anonHsaeTtca obsasaTensHO And
«0» - No cymme 06CMnyXNBaHMIA; TUNa AaHHBIX «@»
«1» - no Konm4ecTBy onepauuii gebeta
12 | MNpwuaHak «JIuMUT paspeLLény» NUMBER(1)
«0» - He koHTponupoBaTsb;
«1» - KoHTponupoBaTb.
13 | MakcumManbHoe 3Ha4YeHne CyTOYHOro nu- NUMBER(14)
MuTa, yMHOXeHHoro Ha 100
14 | MakcumanbHoe 3HayYeHne HeaernbHOoro NUMBER(14)
nmMmunTa, ymHoxeHHoro Ha 100
15 | MakcumarnbHoe 3Ha4YeHne mecsyHoro nu- | NUMBER(14)
MuTa, yMHOXeHHoro Ha 100
16 | Tekylliee 3Ha4YeHMe CYyTOYHOIo NUMKUTA, NUMBER(14)
YMHOXeHHoro Ha 100
17 | Tekylwlee 3Ha4YeHVe HeOEeNbHOro NMMUTA, NUMBER(14)
yMHOXeHHoro Ha 100
18 | Tekyllee 3Ha4YeHUEe MECAYHOro NMMuUTa, NUMBER(14)

Mpumep 3anucen B hanne gnsg ogHoOro KnueHta-gupmel ¢ ID = 6:

&,2,0000000006,000000000012,45000,11/02/2009,11:23:45,0,1
@,2,0000000006,000000000012,0,1,9000,900000,90000000,2100,11100,340000
@,2,0000000006,000000000012,1,1,9000,900000,90000000,1200,3200,6500




Mpumep 3anvcu B dhanne paclumpeHHoro opmaTa ang crnydas, Korga KnveHT ¢ 3anpallivBaeMbiM
ID otcytctByeT B OLl:

&,2,0000000006,00000000000,,,,,

B none «ID knuenTa B OL» 3anuceiBaetca «00000000000». OcTanbHble NOMs He 3anofHATCS, HO
pasgenuTenu octarTcs. [laHHble NO MMMUTaM KIMeHTa B dhalin He 3anucbiBatoTCs.

Mpumep 3anucen B darne paclmMpeHHoro gopmaTa ang cnydasi, koraa knmeHT B OLl ecTb, HO Ans
Hero He 3agaHbl YacTb WUIM BCE HAcTporkmn online-pexvmMa paboTbl:
&,2,0000000006,00000000012,,,,0,1
@,2,0000000006,000000000012,0,1,9000,900000,90000000,,,

Ecnu kakvne-To TekylimMe unv MakcMmarnbHble 3HAYEeHUS NMUMUTOB OTCYTCTBYIOT, OHM B ¢pann He 3a-
nucelBatoTcs. Ecnu He 3agaHbl MMMUTBI MO KONWYECTBY onepauun geberta, To CTPoka € TUNOM numuta «1» B
¢rann He 3anucbiBaeTCs.

5.3 3kcnopT KapTt

Paiin 3anpoca — SIDCa_Q.txt.

B nepson ctpoke channa gomkHa obiTb 3anucb « VERSION =001».

Ta6n. 14. ®opmart cTpoku danna sanpoca uHopmaumm o KapTte

Ne CopepxkaHue nonsa Twn nonsna O6sa3aTenbHbLIV / onuu-
OHanbHbIN
1 "padhuyecknin Homep KapTbl NUMBER(10) Ob6s3aTenbHbIN

Mpumep 3anucn anna:

VERSION =001
2101000011

®ann otBeta — PIDCa R.txt

Ta6n. 15. ®opmar cTpoku haiina aKkcnopTa AaHHbIX MO TeKyLUM aTpubyTamM KapT

Ne CopepxaHue nons Twun nonsa O6s3artenbHbIN / onuno-
HanbHbIN
1 Tun nHdopmaLmm B CTPOKe: VARCHAR2(1) 3anonHsietca Ans Bcex noneu
«&» - MIHOpPMALMS O KapTe; ASHHBIX
«L» - online-numntbl No obcnyxmMBaHNAM
KapTbl
2 "padmyecknit Homep KapTbl NUMBER(10)
4 ID npnHagnexHocTu. NUMBER(1) 3anonHseTcs ana Bcex nonemn
ID = 2 — pupma; TMNa gaHHbIX «&»
ID = 3 — yacTHOE Nuuo
5 ID knueHTa B cTopoHHeM npunoxenun (3 | NUMBER(10)
npussasku B OLL), 3a koTopbIM 3akpenneHa
KapTa
6 MpusHak «3anpawmnsaTtb HOMEP NUMBER(1)
aBTOMOOUNAY:
«0» - He 3anpawumBarts;
«1» - 3anpawwuBaTtb
7 Homep aBTOMOGMINA VARCHAR2(20)
Tonbko undpsl!
8 MpusHak «3anpawmeaTb NokasaHus ogo- | NUMBER(1)
MeTpa»
«0» - He 3anpawmBatb;
«1» - 3anpawwmBatb
9 IOHn Hepenn, B KoTopble paspeweHo | VARCHAR2(7)
online-o6cnyxvBanusa kapTel. 3agaéTca B




CopepxxaHue nonsa

Twvn nons

O6sa3aTenbHbIV [ onuuno-
HanbHbIA

BMAE MaCKW:
«0» - 0bcnyxvBaHve 3anpeLLeHo;
«1» - obcnyxuBaHe paspeLueHo.
Mpumep: 0100101

O6cnyxuBaHne paspelleHo BO BTOPHUK,
NATHWLY U BOCKPECEHbE

10

MpusHak «3anpawmsatb PIN»
KoHctaHTa «0» - He 3anpawmBaTh

NUMBER(1)

11

Bpems Hauyana obGcnyxuBaHWs KapTbl B
online B yka3aHHble B none 8 gHu

DATE
(H24:Mi:SS)

12

Bpems Hauyana obGcnyxuBaHWsi KapTbl B
online B yka3aHHble B none 8 gHu

DATE
(H24:Mi:SS)

13

CoctosiHne kaptel B OL. BoamoxHbie
3HaYeHus:

«1» - B pabore;

«2» - BYC;

«3» - YTepsiHa;

«4» - He BblgaHa;

«5» - 3abnokupoBaHa;
«7» - dupma B YC;
«8» - [NpocpoyeHa.

NUMBER(1)

14

Tuvn numuTa:

«0» - [No cymme obcnyxmBaHunm;

«1» - [No konu4yecTBy onepauui nebeta;
«2» - Mo ycnyre.

NUMBER(1)

15

ID ycnyru
Ona Tvna numuta «[Mo ycnyre» (2) 3anu-
cbiBaetcs «ID ycnyru»

,D,J'IFI OCTallbHbIX TUNOB JIMMNTA KOHCTAHTA
«0»

NUMBER(2)

16

3HaveHne aKTUBHOCTM NTMMUTOB:

«1» - KOHTpONMpoBaTb NMMUT Npu online-
obcnyxnBaHuy;

«0» - He KOHTponupoBaTb NUMUT Mpu
online-o6cnyxnBaHum.

Onsa tuna numuTa «Mo cymme obcnyxu-
BaHMN» KOHCTaHTa «1»

NUMBER(1)

17

MakcrMManbHoe 3HavyeHne CyTOYHOrO Nn-
MuTa, yMHOXeHHoe Ha 100

NUMBER(14)

18

MakcumanbsHoe 3Ha4YeHne HeaernbHOro
nmMmuTa, ymHoxeHHoe Ha 100

NUMBER(14)

19

MakcvmManbHoe 3Ha4yeHne MeCsiHHOro nn-
MuTa, yMHOXeHHoe Ha 100

NUMBER(14)

20

Tekyliee 3Ha4YeHne CyTOYHOro IMMnTa,
yMHOXeHHoe Ha 100

NUMBER(14)

21

TekyLlee 3Ha4yeHne HeaernbHOro NMMnTa,
YMHOXeHHoe Ha 100

NUMBER(14)

22

TekyLlee 3Ha4YeHe MECAYHOro NMMMNTA,
yMHOXeHHoe Ha 100

NUMBER(14)

3anonHsaeTcs, ToMNbKo Ansa Tuna
«L»

Mpumep 3anucen B hanne gnst OQHOMO KNUEeHTa:




VERSION=001

&,2101000012,2,0000000006,0,0,0,1111100,0, 00:00:00,23:59:59,0
L,2101000012,0,0,1,9000,900000,90000000,2342,34112,413213
L,2101000012,1,0,0,0,0,0,0,0,0
L,2101000012,2,5,0,9000,900000,90000000,1000,23000, 799944
L,2101000012,2,6,1,8000,870000,80000000,0,0,0

5.4 JKcnopT U3MEHeHUN c4YeTOoB

®ann 3anpoca — SAcP_Q.txt.
B nepBon cTpoke danna gomkHa obiTb 3anucb « VERSION =001».

Ta6n. 16. Popmar cTpoku haiina 3anpoca o BbINONMTHEHHbIX U3MEHEHUSAX CYETOB KITMEHTOB

Ne CopepxxaHue nonsa Twn nona O6sa3aTenbHbLIN |/ on-
UMOHanNbHbLIN
1 ID npuHagnexHocTn BnagenbsLa KapTbl: NUMBER(1) ObsasartenbHbIn
ID = 2 — dhupma;
ID = 3 — yacTHOE nuuo.
2 ID knueHTa B CTOPOHHEM npunoxeHun (u3 npu- | NUMBER(10) Ob6sasaTenbHbIN
Basku B OL)

Ecnn 3HayeHne «0000000000», TO BbIFpY3Ka
BbINOMHSAETCS N0 BCEM MpMam WU YacTHbIM
nvuam (B 3aBucmmocTu oT nonsa «ID npuHag-
NEXHOCTW BriagenbLa KapTbi»)

3 [aTta Ha4yana neproaa BbIrpy3ku DATE(DD/MM/YYYY) | ObsizaTenbHbIN
4 | JaTa OKOHYaHusA nepmroaa BbIrpy3Kku DATE(DD/MM/YYYY) | ObsasaTenbHbIn
5 *ID npuHagnexHocTu Bnagenbua TecToBbiX | NUMBER(1) Obsa3aTenbHbIN
KapThbl:
ID = 2 — dupma;

ID = 3 — yacTHOEe nuuo.

6 *ID knueHTa, 3a kotopbiM B OLl 3akpennenbl | NUMBER(10) Ob6sa3aTenbHbIN
TecToBble kapTbl (U3 npusa3km B OL)

* - TpaH3akuun MOrorHeHMs cyeTa Mo TECTOBOMY KMWEHTY B dpain BbIrPy3KM 3anucbiBaTbCA He
OOJIDKHBI.
Mpumep 3anuncu danna:

VERSION =001
2,0000000006,01/12/2008,31/12/2008,,
2,0000000016,01/12/2008,31/12/2008,,

Ecnu HyxHa BbIrpy3ka no BceM oMpmam, KpoMe hupMbl C TECTOBBLIMUW KapTamu, To B dpain cnegyeT
3anuncatb 0AHY CTPOUYKY:
2,0000000000,01/12/2008,31/12/2008,2,0000000045

daiin oTBETA — PACP R <DDMMYYYYH24 :Mi:SS>. txt,lAe
DDMMYYYYH24 :Mi:SS — faTa " Bpemst BbIFPY3KM AaHHbIX, Hanpumep:
PACP R 20032020155844.txt.

Tabn. 17. ®opmaTt CTpoku charna aKkcnopTa AaHHbIX O BbIMOMHEHHbIX U3MEHEHUAAX CYETOB KITMEHTOB

Ne CopepxkaHue nons Twvn nons O6s3aTenbHbIN / on-
LUMoHanbHbIN
1 ID npnHagnexHocTn Bnaaenbua KapTbl: NUMBER(1) O6Gsi3aTenbHbIN
ID = 2 — dhupma;
ID = 3 — yacTHOE NuLo.
2 ID knueHTa B CTOPOHHEM npunoxennn (u3 npu- | NUMBER(10) Ob6gasaTenbHbIN
Bs3ku B OLl)

3 ID ycnyru NUMBER(2) Ob6s3aTenbHbIN




Ne CopepxkaHue nonsa Twvn nona O6sa3aTenbHbIN / on-
LMOHaNbHbIN
4 Onepauus: NUMBER(1) Ob6s3aTenbHbIN
0 — cnucaHwue;
1 — nonornHeHue
5 Pasmep nononHeHus nnu cnucanus B konenkax | NUMBER(14) ObsasaTtenbHbIn
6 KommeHTapun VARCHAR2(40) Ob6s3aTenbHbIN
7 [aTa npoBeneHus onepaunmn DATE Obs3aTenbHbIN
(DD/MM/YYYY)
8 Bpemsa npoBeaeHusa onepawmm DATE Ob6s3aTenbHbIN
(H24:Mi:SS)

Mpumep 3anucu anna ansa KnneHTa-pupmbl:

2,0000000006,03,1,0000000600, nononHexHo Ha 65 am-80,14/02/2009,12:55:50

BHUMAHMUE!

B dann-akcnopta 3anucbiBaeTca MHpopmaums o nonosiHeHusix / cnmcanusax offline-
CYETOB KNMeHToB 3a nepuog. OHa MOXET He coBnagatb C AaHHbIMW O MOMOSHEHW-
AX / cnMcaHusaX cyeTa KnneHTa, KoTopkin obcnyxmnsaetcs B online-pexnme.

5.5 JKcnopT TpaH3aKuuMn

[aHHble 3KCnopTUPYITCS M3 Tabnuubl, B KOTOPOW XpaHATCA MHdopMaumsa o060 Bcex TpaH3akumsix
KIMMEHTOB, MONy4YeHHas B pe3ynbTaTe MHKaccauum TepmuHanos n obmenHa c MNLU/POLL.

®ann 3anpoca — STrn_Q. txt.

Ta6n. 18. ®opmart cTpoku danna-3anpoca TpaH3aKLuum

KapTbl:
ID = 2 — dhupma;
ID = 3 — yacTHOE NuLo.

Ne CopepxxaHue nonsa Tun nonsa O6sa3aTenbHbLIN / on-
LUOHaNbLHbLIN
1 ID npnHagnexHocTn Bnagensua KapThbl: NUMBER(1) Ob6s3aTenbHbIN
ID = 2 — dupma;
ID = 3 — yacTHOEe nuuo.
2 TpaH3akuun, nHdopmaumio o kotopbix Tpebyet- | NUMBER(1) O6sA3aTenbHbIN
csl nepenathb:
o «0» - TpaH3akumn, gata 0bpaboTkm B
OL| koTopbIX NonagaeT Nepuos BbIrpy3-
Kn
e «1» - TpaH3aKuuu, gata co3gaHusa Ha
TepMUHane KOTopbIX MonagaeT nepuos
BbIrPY3Kn
3 [aTa Havyana nepuoaa BbIrpy3ku DATE(DD/MM/YYYY) | ObsizaTenbHbIN
4 | lata OKOHYaHUA Nepuoaa BbIrpy3Ku DATE(DD/MM/YYYY) | Ob6sasaTenbHbIn
5 Bua TpaH3akumi: NUMBER(1) ObGsa3aTenbHbINn
«0» - 0bCcnyxMBaHUS «CBOWX» KIMEHTOB Ha
«CBOMX» U «4yKux» TO;
«1» - 06CNyXMBaHNS KIMEHTOB CTOPOHHUX SMU-
TEHTOB Ha «cBoux» TO;
«2» - 0bCnyXMBaHUSI «CBOWX» KIMEHTOB Ha
«CBOUX» N «4vyxkux» TO, obcnyXuBaHus KITMEH-
TOB CTOPOHHMX 3MUTEHTOB Ha «cBoux» TO
6 *ID npuHagnexHocTu Bnagenbua TecToBbiX | NUMBER(1) O6Gsi3aTenbHbIN




CopepxaHue nons Tun nons

O6nas3aTenbHbIN / on-
UMOHanbHbLIN

o «0» - Boirpyxatb u3 OL| Bce TpaH3ak-
uumn  (obecnyxmBaHMst U NOMOMHEHUS
cyeta Ha TO);

o «1» - BoirpyxaTtb n3 OLl Tonbko TpaH-
3aKkumm obcnyxmBaHus (kogbl onepauun
11,24,25);

e  «2» - BbIrpy>XaTb TOSIbKO MOMONHEHUs /
OTMEHY MOMOMHEHUN cyeTa, BbINONHEH-
Hble Ha TepMmuHane (kogbl onepauuvn
17,18).

[aHHoe none gobasneHo B Bepcuio hopmara 2

7 *ID knueHTa, 3a kotopbiM B OLl 3akpennenbl | NUMBER(10) Ob6gasaTtenbHbIN
TecToBble kapTbl (M3 npuBsA3kM B OLI)
8 Twn TpaH3akumi ansa aKkcnopra: NUMBER(1) Ob6s3aTenbHbIN

* - TpaH3aKuMu No TECTOBLIM KapTam, NpUHaAnexalium yKka3aHHOMY KIUEHTY, B chaiin BbIrpy3ku He
3anucbIBaloTCA.

Mpumep 3anucn danna (onsa sepcun oopmata 3anpoca «001»):
VERSION = 001
2,0,01/12/2008,31/12/2008,2,0000000045

Mpumep 3anncn davina (onsa Bepcun gopmarta 3anpoca «002»):
VERSION = 002
2,0,01/12/2008,31/12/2008,2,0000000045,1

®ann otBeta — PTrn R.txt.

Tab6n. 19. ®opmart cTpoku danna aKkcnopra TpaH3aKLumn

«11» — gebeTa;

«24» - BO3BpAaT Ha CYeT;

«25» - BO3BpaT Ha KapTy;

«17» - nononHeHWsa c4yeTa Ha TepMuHarne;

«18» - 0OTMeHa NonosiHeHus cyeTa Ha TepMuHarne.

Ne CopepxkaHue nons Twun nonsa O6Gsa3aTenbHbIN/ onuu-
OHanbHbIN
1 GUID TpaH3akuum VARCHAR2(32) | ObsasaTtenbHbin
[aTa TpaH3akuuu DATE Obsa3aTenbHbIn

(MM/DD/YYYY)

3 Bpemsa TpaH3akumnm DATE Ob6sa3aTenbHbIN
(H24:Mi:SS)

4 Kopa onepauuu: NUMBER(2) Obs3aTenbHbIN

Ha 100

5 ID npyHagnexHocTu Bnagensua KapThbl: NUMBER(1) Obsa3aTenbHbIN
ID = 2 — dbupma;
ID = 3 — yacTHOe nNuuo.
[ns KIMeHTOB CTOPOHHUX AMUTEHTOB 3HadYeHne «0»
6 ID knueHta B ®C CBP NUMBER(10) ObsasartenbHbIn
[nsi KNMEHTOB CTOPOHHUX AMUTEHTOB 3Ha4eHne «0»
7 "paduryecknii Homep KapTbl NUMBER(10) Ob6s3aTenbHbIN
8 LleHa ycnyrn (c y4eTom CKMAok), yMHoxeHHas Ha | NUMBER(14) Ob6gas3aTenbHbIN
100
9 ID ycnyru, KOTOpOK pacnnaTuimch NUMBER(2) Ob6s3aTenbHbIN
10 | Cymma B BanioTe (C y4eTOM CKMAOK), yMHOXeHHas | NUMBER(14) Ob6gas3aTenbHbIN




Ne CopepxkaHue nons Twn nona O6sa3aTenbHbLIV/ onuu-
OHalbHbIN
11 | ID ycnyru, koTopasi Obina npegoctaeneHa knneHty | NUMBER(2) Ob6gasaTtenbHbIN
Ha TO
12 | KonnyecTtBO ycnyru, yMHOXeHHoe Ha 100 NUMBER(14) Ob6s3aTenbHbIN
13 | Llena Ha TO, ymHOoXeHHast Ha 100 NUMBER(14) Ob6s3aTenbHbIN
14 | Homep TO NUMBER(5) ObsasaTtenbHbIn
15 | Homep TepmuHana. Ecnv Homep TepmuHana He | NUMBER(5) ObsazartenbHbIn
n3secteH (06CnyXnBaHUS «CBOW Y YyXOro»), TO
3HaveHue 0
16 | OmuteHT TO NUMBER(5) ObsasaTtenbHbIn
17 | dunman TO NUMBER(5) Ob6s3aTenbHbIN
18 | SMUTeHT kapThbl NUMBER(5) ObsasartenbHbIn
19 | darta o6paboTkm TpaH3akumm B OL DATE Ob6s3aTenbHbIN
(MM/DD/YYYY)
20 | Bpems obpaboTku TpaHsakuun B OL| DATE Ob6s3aTenbHbIN
(H24:Mi:SS)

5.6 3kcnopTt cocTtosiHum OUI

®ann 3anpoca — SDCLst_ Q. txt.

B nepBoi cTpoke carna gomkHa obiTb 3anucb « VERSION =001».

Tabn. 20. ®opmart cTpoku danna sanpoca o coctossHumn OUI

Ne CopepxaHue nons Twvn nons O6sa3aTenbHbIN [/ on-
LMOHaNbHbLIN
1 Tun onepauuu: NUMBER(1) Ob6sa3aTenbHbIN
e «1» —3anpoc cocTosHuSA
2 "padhunyecknin Homep KapThbl NUMBER(10) Ob6sa3aTenbHbIN
3 ID ycnyru NUMBER(2) ObnazartenbHbIn |
4 3HaveHne OUJ1, ymHOoxeHHoe Ha 100 NUMBER(14) ObsnasartenbHbIn ‘

®aiin oTBeTa — SDCLst R <DDMMYYYYH24:Mi:SS>. txt,rae

DDMMYYYYH24 :Mi:SS — gaTa " Bpems BbIFPY3KM OaHHbIX, Hanpumep:

PACP R 20032020155844.txt.
Ta6n. 21. ®opmart cTpoku cdanna akcnopta OUJI

Ne CopepxxaHue nons Twvn nons O6sa3aTenbHbLIN / on-

LMOHaNbHbIN

1 "padnyecknin Homep KapTbl NUMBER(10) ObsasartenbHbIn

2 ID ycnyru NUMBER(2) ObnazartenbHbIn

3 3HaueHne OUJ1, ymHoxeHHoe Ha 100 NUMBER(14) ObnazartenbHbIn

4 GUID TpaH3akuum VARCHAR2(32) ObsasartenbHbIn

5 ID cocTosiHua OUJI: NUMBER(2) ObnazartenbHbIn

e  «-1» — OWIl oTcyTCTBYET;
e  «0» — chopmnpoBaHo;

e «1» — OoTNpaBneHo;

®  «2» — peanu3oBaHo;

e  «3» — yganeHo;

e  «4» — npocpoyeHo.




5.7 JkcnopT AaHHbIX OUJ1

Paiin 3anpoca — SDCduid Q. txt.
B nepBon cTtpoke darnna gomkHa 6biTb 3anmcb « VERSION =001».

Tab6n. 22. ®opmart cTpoku danna 3anpoca gaHHbIXx OUJ1

Ne CopepxkaHue nonsa Twvn nona O6sa3aTenbHbLIN |/ on-
UMOHanNbHbLIN

1 Twn onepaunu: NUMBER(1) ObsasartenbHbIn

e «1» —3anpoc coCcTosHMS;
o  «2» — 0oTMeHNTb NpocpoyveHHoe OUJI

2 GUID TpaHn3akumn OAN VARCHAR2(32) ObsasaTtenbHbIn

®ann oreeta — SDCduid R <DDMMYYYYH24:Mi:SS>.txt,rae
DDMMYYYYH24 :Mi:SS — gaTa " Bpems BbIFPY3KM AaHHbIX, Hanpumep:
PACP R 20032020155844.txt.
Bug ctpoku dharina akcnopta gaHHbix OWJT 3aBucut OT TuMna onepaumu, ykasaHHOro B 3anpoce
(cm. Tabn. 22). A UMeHHo:
e  3anpoc coctosHus OUJ (tun 1):
o ycnellHas onepauus:
<Crtpoka 3anpoca>, OK, {ID coctosiHus OUJ1 (cm. Tabn. 21)}
0 HeycneluHas onepauus:
<CTpoka 3anpoca>, <onucaHue owmnbkn. Hanpumep, «He HangeHo OUJT»>.
e  OoTMeHa npocpoyeHHoro OUJT (Tun 2):
o ycnellHas onepauus:
<Ctpoka 3anpoca>, OK;
o HeycneluHas onepauus:
<Crtpoka 3anpoca>, <onucaHue owmnbku. Hanpumep, «cpok gencteus OUJT He nctek»>.

Pa3paboTtuuk octaBnseT 3a cobon npaBo BHOCUTL B Modysib nameHeHus 6e3
npeaBapuUTENbHOrO YBEAOMEHNS NONb3oBaTeNs




