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1 BBEOEHMUE

Mogynb «Onnata gopor» (ganee no Tekcty — Modyrib) BXOAUT B COCTaB CUCTEMbl NOANBHOCTA U
BesHanun4yHbIX pacyéTos «Petrol Plus» (aanee no tekcty — Cucmema) v NO3BONSET ONnavnBaTb C MOMOLLbIO
kapT Cucmembi (Oanee no TEKCTY — KapTa) NoNb3oBaHWe nnaTHbIMU aBTO40POramMu, OCHaLLEHHbIMU MyHKTa-
MU B3nMaHusi 4OpoxHbIx coopos (MBAC).

BHUMAHME!

B HacTosawee Bpemss Modyrib paspaboTaH ans paboTel no cxeme obenyxumearus JNMLUT
(cm. n. 1.1, cTp. 6).

B pamkax pabotbl ¢ Modynem cpean aMnteHToB (pmunmanoB), KIMEHTLI KOTOPbLIX ByayT onnavveaTtb
Nnonb3oBaHWe NfaTHbIMU aBTOA4OPOraMm C MOMOLLbIO KapT BblAENSAETCS YNPaBnswowmi unman, oTBeTCTBEH-
HbI 3a:

akcnopT 6enoro cnuncka (bC) amnteHToB (hmnmnanos), ncnonbaytowmx Modyrib;

UMMOPT TPaH3aKUWiA;

HaCTPOWMKY OCHOBHOW YCIyr! 1 OCHOBHOW BantoThl;

HaCTPOWMKY Ha pexum onnaTbl aBTOAOPOr TepMUHANBHOrO 06OPYAOBaHUSA U TOYEK 0BCITyXu-
BaHuA (TO). BeinonHsietca B nporpamme «OnepaumoHHbin LeHTp» (OL).

BHUMAHME!

Mpn HeobxoaAMMOCTU CMeHbI yrpaBnsioLwero dounnana obpaTtuTecs B Cnyx0y TexHnye-
CKOW Noaaep KK,

B OLU ynpaensiowero dunuana cosgatotca TO, coorsetcteytowme MNBAC, n npuBsiaHHbIE K HUM
TepMuHansl onnatbl. OgHomy MNMBOC B OL| moxeT cooTBeTCTBOBaTb TONbKO ogHa TO ¢ ogHMM 3akpenné-
HbIM 3a HEN TepPMUHANoM.

Ons koppekTHOn paboTbl Modyns Heobxognmo B OLL ynpaBnsitowero dwnvana n gpyrmux aSMmTeHTOB
(dbunmanoB), KNMEHTbI KOTOPbIX ByaQyT onnaynBaTh NOMb30BaHME NNATHBIMWM aBTO4OPOramm C MOMOLLIbIO KapT,
BblOpaTb OCHOBHYIO yCNnyry, nof KOTOPOW MoApasymeBaeTcs ycnyra rno onfaTte nonb30BaHWs MAaTHbIMM
aBTOOOpOramu, 1 NpuBA3aThb €€ K COOTBETCTBYIOLEN ycnyre u3 rmobansHoro cnucka yenyr (FCY). Takke ans
OCHOBHOW ycnyrn u3 crnpaBoyHuka kogos BantoT (ISO 4217) Heob6xooumo BbibpaTb OCHOBHYK BanloTy —
HaUMOoHarbHy0 BanoTy ynpasnstoLwero dovunvana u pyrux aMUTeHToB (chunnmanos).

MpumeyaHue.

B cnyyae korga onnarta OCHOBHOW YCNyrn NpOu3BOAMTLCA Ha TepPpUTOpUM ApYrux roc-
yoapcTB, HauMoHanbHas BantoTa KOTOpbIX OTNIMYHA OT HaUMOHanbHOM BanioTbl ynpas-
nawowero dunuana, nepecyéT CpeacTB perynvpyetcs OOroBOPHbIMWU OTHOLLEHUSMM
Mexay ynpasnsoowmm dunManom u sksanepom-snagensuem TepMuHanbHoro obopy-
JoBaHuA (Oanee no TEKCTY — 3KBamnep).

Modynb peanv3oBaH Takum 00pasoM, YTO KaxAbld SMWUTEHT (dwmnuan), KNueHTbl koToporo 6yayT
onnaynBaTb NOMb30BaHWe NNaTHbIMW aBTOAOPOraMm C NMOMOLLBIO KapT, UMeeT BO3MOXHOCTb CaMOCTOSATE b~
HO BbIrpyXaTb CMMCOK paspeLlUéHHbIX Ans obcnyxmBaHMsa No ocHoBHoW ycnyre kapT — BC kapT, a ynpasns-
Iowui punmnan — CNMCoK SMUTEHTOB, KITMEHTbl KOTOPbIX CMOryT 06CnyXmMBaTbCA NO OCHOBHOW ycnyre — BC
SMUTEHTOB. YTOBbI KMMEHT MMen BO3MOXHOCTb ONMNatuTb CBOEWN KapTon NOfb30BaHWe NnaTHbIMYM aBTogopo-
ramu, HeobxoanmMo Hanuuve mHdopmaumm o ero kapte B BC kapT u Hanuune nHgopmauun o6 amMUTEHTe
kapTbl B BC amuteHTOB.

TpaH3akuun no obcnyxmneaHuam, copmupoBaHHble Ha TepmuHanax (Ha MNMBAC), umnopTtupytoTcs
cHavana B Ol ynpaBsnstowero cunuana, a ganee — octanbHbIM dMUTEHTaM (dunvanam) B 3aBUCUMOCTMU OT
CxeMbl 0OMeHa AaHHbIMY MeXay BCEMU y4aCTHUKaMM pacyEToB.

Okcnopt BC kapT u BC amMuTeHTOB, a Takke WU UMMNOPT annoB C TpaH3akuMsMU NPOM3BOAUTCH
ynpasnsoLwmMM unmnanom n sKBanepom, UCNonb3ys Kkatanorn obmeHa.

MpumeyaHue.

[Janee B HacTosiLeM JOKyMeHTe ByaeT MCNonb30BaTbCsl TOMLKO MOHATUE «3MUTEHTY,
obbeguHsoLLee Kak hunuansl SMUTEHTa ynpaBnsiowero dounvana, Tak U CTOPOHHWNE
SMUTEHTbI, y4acTBYIOLLME B CXeMe OOMeHa AaHHbIMU U ucnonbaytoLume Mooyrnb.

BHUMAHME!

Mpexae 4yem npounTaTb HacToslLLee OoMNofiHeHMe, He06X0ANMMO BHUMATENbHO O3HAKO-
MUTbCA C JOoKyMeHTOM «Petrol Plus. Pl1. OL».




1.1 MCﬂOﬂb3yeMbIe TepMUHbI, onpeaeneHnAa n CokKkpalleHus

B — ©6a3a gaHHbix Cucmembi

BC — ©enbIvi cnucok

rcy — rmnobanbHbIN CNXCOK YCnyr

JINUT — cxema obcnyxuBaHus «JIuMnTHas cxema rno nepecyéeTy no LueHaMm TepMuHanay
oy — nporpamma «OnepaumoHHbINA LLEHTP»

NBOC — NyHKT B3MMaHUs JOPOXHbIX COOPOB

TO — Tou4Kka 06CnyXMBaHUs

1.2 Cxema paboTbl

[ns Hayana paboTbl HEO6XOAUMO MPOU3BECTU HACTPONKY Modyris:

1. B OL] Bcex aMUTEHTOB, ncnonbaytoLwmx Modyrib:
o [obaBWTb HOBYIO YCNyry, COOTBETCTBYIOLLYIO OnfiaTe aBTOAOpPOr, YCTaHOBUTL €€ B Kaye-
CTBE OCHOBHOM ycnyru u npmesasatb kK [CY (cm. n. 2.1, cTp. 7);
o BblbpaTb A48 HA3Ha4YEeHHOW OCHOBHOW YCMYyrn OCHOBHYIO BantoTy (cM. n. 2.1, cTp. 7);
o YyKasaTb kaTtanor obmeHa gns akcnopta BC kapt (cm. n. 3.1, cTp. 11).

2. B OU ynpaBnsitowero dunuana:
o [AobaBWTb HOBYIO YCNyry, COOTBETCTBYIOLLYIO OnnaTe aBTOAopPOr, yCTaHOBUTL €€ B Kaye-
CTBE OCHOBHOW ycnyru u npueasatb k FCY (cm. n. 2.1, cTp. 7);
o BblbpaTb A8 Ha3HaYeHHOW OCHOBHOW YCMYyrn OCHOBHYHO BantoTy (CMm. n. 2.1, cTp. 7);
o ykasaTb katanorn obmeHa ansa akcrnopta BC kapt n BC amuTeHTOB u Ansa vmMnopta
havina ¢ TpaH3akuuamu (cm. n. 2.2, cTp. 8);
o co3gaTte TO u TepmuHansbl, cootBetcTBytowme MNMBAC, 1 HACTPOUTL NX HA PEXMM Onna-
Tbl @aBTOAOpPOr (CM. n. 2.3, cTp. 8).

B OLl aMUTEHTOB Ha KNMeHTCKMe kapTbl o6aBnAeTca KOLIENEK MO OCHOBHOWM ycryre, paboTaroLmn
no cxeme obcnyxmsanusa JINUT 1 nmetowmin nonoxutensHeii numnt. Janee dopmupytotes BC kapt (B OL
kaxxgoro amuteHTa) n bC amutenToB (B OL| ynpaBnsitowiero ounuana).

B BC kapT, noMnmo gaHHbIX O KapTax, BbirpyaeTcs nHcopmaums 0 BbiIbpaHHOW OCHOBHOW BantoTe.

Bce cdopmmpoBaHHblie BC kapT, a Takke BC aMUTEHTOB 3KCMOPTUPYIOTCS B COOTBETCTBYIOLLUE Ka-
Tanorn obmeHa, Nocne 4Yero 3arpyarTcs 3KBanepoMm B TepMUHansl, yctaHoBneHHble Ha MBAC. Mpu npoes-
ae 4vepes MNBLAC, B MOMEHT NpeabsBeHns KapTbl, NPOM3BOAUTCHA NPOBEPKA HA BO3MOXHOCTb onnaTthbl C Mo-
MOLLIbIO AaHHOW KapTbl — 3MUTEHT, KOTOPOMY NPUHAANEXUT KapTa, AOMmKeH npucytcTBoBaTtb B BC amuTteH-
TOB, @ cama kapTa — B BC kapT gaHHoro amuteHTa. MNpu cobnogeHnmn aTux YCroBun NPOMCXOAMT 0BCNyXK-
BaHWe 1 Ha TepMmuHarne opmmupyeTcs TpaH3akums obcnyxnsaHms (B oopmaTte TepMMHANoB onnaTtbl JOpor).

CdopmumpoBaHHble Ha TepMUHane TpaH3aKUMU BbIrPyXalTCa SKBakepoM B COOTBETCTBYIOLLUIA KaTa-
nor obmeHa, otkyga nmnoptupytotcs B Ol ynpasnsiowero cdounnana. MNMpuHsatele B OL, TpaH3akuun cogep-
XaT MHOpMaLM0 O KONMYECTBE YCIYru, NOMyYEHHOW KIMEHTOM Mpu o0CHy>XUBaHUW, a Takke O LieHe U CTOo-
MMOCTK 06CnyXMBaHUSA B OCHOBHOW BantoTe. [lanee atm TpaH3akuun obpabatsiBatotcs B OL, B pesynbTtaTe
Yyero co3gatoTcst TpaH3akumm B dpopMaTte, ncnonbdyemMom B Cucmeme. IonyyYeHHble TpaH3akumMm MoryT ObiTb
Kak geberta (TpaH3akuun obCnyXMBaHWs), Tak M MOMHOro / YacTuyHoro Bo3spaTa. CreHepupoBaHHbIE TpPaH-
3aKuMKW Mo KapTaMm, He nNpuHagnexawmm ynpasnswowemy dpunuany, nepegatorca 8 POL, / MU, ans nocneay-
toLien obpaboTku 1 nepegayvn Apyrum sMMTEHTaM, UCMONb3YHOLWMM Modyrib.

MpumeyaHwue.

Mocne 06paboTkm TpaH3aKuMMn X MOXHO NpocMoTpeTh kak B OLL, Tak n B nporpamme
«OT4éThI OL».




‘ PykoBogcTtBo nonb3oBatens (gononHeHne no mogynto Onnarta gopor)

2 NOoAroToBKA K UCMOJIb3OBAHUIO MOAYIIA

2.1 BbIGop OCHOBHOM yCrnyrMu U OCHOBHOW BantoThbl

Beibop ocHoBHou ycnyrn B Ol ynpaensowero cdwvnvana n B Ol ocTanbHbIX 3MUTEHTOB SABMSETCS
HeobxoamMbIM ycnoBueM paboTel Modyns. MNomumo atoro B kaxxgom OLL ang ocHoBHOW ycnyrn formkHa 6bITb
Ha3HayeHa OCHOBHas BarnoTa.

BbIOOp OCHOBHOW YCIyr MOXHO OCYLLECTBUTbL MO0 13 yncna nmetowmxcs yenyr B b OLl amuteHTa,
nnbo, Npn HeoBXoAUMOCTU, MOXXHO A0BaBUTL HOBYIO YCNYry 1 BbibpaTh €€ B Ka4eCTBe OCHOBHOMN.

MpumeyaHwue.

Mpoueaypa pobasneHus B B OL| HoBow ycnyru, a Takke pabota ¢ 'CY nogpobHo
onucaHa B gokymeHTe «Petrol Plus. PI1. OL]».

[nsa BoiGopa OCHOBHOW yCryrn 1 OCHOBHOW BarntoTbl BbINOMNHUTE CrieayoLlme 0eNCTBUS:
1. Bbibepute nyHKT rnaBHoro MeHwo «Cuctema / KoHdurypaumsa / Hactponkay». OTkpoetcs
okHo «KoHdurypaumsa cuctembl». lNepengute Ha 3aknagky «MMmnopT» (cm. Puc. 1).

Cucrema I CeaHc I Karanoru I O6wue I Wranopr [ PIN I O6meH

P aiin uvnopTa usmenerua cyetos IC: \PE TROLS\ATXT \accounts. tet
P aiin UMnNopTa kaverTosiC:\PE TROLSATXT \clients.txt
P aiin UMNopTa AepKaTenei |C:\PE TROLSATXT Sholders. tat
%P alin UMNOPTa A0FOBOPOE IC: \PETROLSATXT \contracts. txt
P aitn uMnopTa Tapudos KnuentalC:\PE TROLSATXT \tarifs. txt
P aitn UMNOPTAE COCTOAHUA KapT ICZ\PE TROLSATXT \cards. txt

LOG - paital
ID npunoxera AnA MMAOPTA| |D apyroro npunokerua ~|
[~ Aeronpuem umnopra T — e
39.4T nerree 642 (ROL)ei

S 40.0T cynep 543.|BUB Poccusicku pybns
[ D6HYNUTE BPEMEHHERI KPEAUT NPU UM AT 646, (RWF)P par Pyarani
[V Hoebt popmar unnopra 43 Yenurallpos 703.(SSK)Cnosauxas kpoHa
MNepconan ana 3BTOMMNOPT! LI
45 Morka
— Onnara

7
Macka @aiina|
l 44 Onnara aop -

| 843, [RUB IPoccuitckuil pybne

CoopmupoBaTs ain MpurermTs

Puc. 1. OkHo «KoHdurypaumsa cuctembli». 3aknagka «MMnopt»

2. B HwxHewn yacTu okHa B 6noke «OnnaTta Aopor» BbINOMHUTE CNeayloLne HacTPONKK:
e B rnorne BeBoda «Macka cparina» BBeanTE Macky MMeHU paina ¢ TPaH3aKUUAMN — PP**  **,
roe:
o PP — obsAsaTtenbHas 4acTb MMeHN dhanna ¢ TpaH3aKLMaMu;
o *—nobon cuMBOM, KOTOPLIN OMepauuoHHasi cucTemMa Mo3BOMISET UCMONb30BaTh B
umMmeHun canna.
O6wasn gnuHa nveHn danna ¢ TpaH3aKUuUaAMMN He AOMKHa NpeBbIWwaTth 32 CMMBOA.

MpumeyaHwue.

Bo n3bexaHvne BO3HWKHOBEHMS OWMBOK Npy MMMNOPTE TpaH3aKkuuMi HacToATenbHO pe-
KOMeHAyeTCA B MMeHU dhanna ¢ TpaH3akuMsMy MCnosfb3oBaTb TOMbKO UMdpbl U na-
TUHCKME BYKBBI.

e 13 BEpPXHEro BbiNafaloLlero cn1cka, CoaepKalllero CnpaBoYHUK yCnyr, BoibepuTe ycnyry, Ko-
Topas 6ygeT HazHayeHa OCHOBHOW;
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® N3 HMXXHEro BbiNaJaloLEero Cnmcka, cogepxallero nepeyveHb BasoT U3 CrpaBOYHMKA KOOOB
BantoT (ISO 4217), BbibepuTe B ka4eCTBE OCHOBHOWM BamntoThbl HaLMOHanbHy0 BantoTy OLl.
3. [Ans coxpaHeHus BbINOMHEHHbIX HACTPOEK HAXXMUTE Ha KHOMKY | IpUMEeHUTS |.

BHUMAHME!

Onepaumn BbiGOpa OCHOBHOWM YCMyri, OCHOBHOW BanioThl, @ Takke MpuBs3ka OCHOBHOM
yenyrn k FCY gomkHbl ObiTb Npon3sedeHsbl B kaxxgom OLL, koTopbii ncnonb3yet Modyiib.

Mpun aTom ocHoBHas BantoTta u ycnyra 'CY gomkHbl 6b1Tb ognHakoBbiMu BO Bcex OLI.

Ecnun B kayecTBe OCHOBHOWN BbibpaHa BantoTa, He SIBMSOWANCS HauMOHanNbHOW Barto-
Ton OLl, mpouenypa KpOCC-KypCMpOBaHMWsS, KOTOPYHO BbIMOSHSAET 3KkBamnep, byaeTt Bbl-
NOSIHEHA HEKOPPEKTHO.

2.2 Hactpo#ka KkaTanoroB oomeHa

B OU ynpaenstoLiero dpmnnana HeobxoamMmo ykasaTtb Katanorn obmeHa.
MyTb K KaTanoram obmeHa ykasbiBaeTcs Ha 3aknagke «Kartanorm» okHa «KoHdurypaumsa cucre-
MbI» (NyHKT rnaBHoro MmeHio «Cucrema / Kondmrypaumsa / Hactpomnka») (cm. Puc. 2).

Cuctema ] CeaHc ] Karanoru I O6wue ] Wranopt ] PIN ] O6meH

P aiin aryera ICANCTAOC 51424TXThinfo.txt
P aiin pona JC:SNCTAOC_51425PICTURE pRS.jpg Tecr
Karanor apsuea |C:ANCTAOC_B14244RCHIVEY
Karanor CServer JC:\NCTAOC_S142ACServer'

Karanor log dainos IC:ANCTAOC_5T424EMITENTY

Karanor bak arinos |

Onnara gopor-
Karanor akcnopra BC kapT|C:\Petrol5'Ww/LY
Karanor akcnopra BC amureHToB
Karanor umMnopTa TpaH3aKumi
MpumeHuTs

Puc. 2. OkHo «KoHdurypauumsa cuctembi». 3aknaaka «Karanorm»

B HwxkHen YacTu okHa B 6rnoke «Onnarta Aopor» yKkaxuTe nNyTu K katanoram obmeHa:
¢ none «Kartanor akcnopta BC kapT» — kaTanor, B KOTOpbI/ BygeT nNpou3BoauTbLCH 3KCNOpT
BC kapT ans nocneayloLlen ero sarpyskm B TepMuHansi;
e none «Katanor akcnopta BC amuTeHTOB» — KaTarnor, B KOTOpbI BydeT Npon3BoanNTLCS 3KC-
nopT BC aMuTEHTOB AN1A NocreayoLwWwen ero 3arpysku B TEpMUHansl;
¢ none «Katanor nmnopTta TpaH3aKkuMny — KaTarnor, B KOTOpbI ByAeT Npon3BoAnUTLCS IKCNOPT
darna ¢ TpaHsakuMaMKU U3 NamAaTM TepMUHANOB AnA nocneayowen ero 3arpysku B OLl ynpaBs-
nawoulero cdovnmana.

MpumeyaHwue.

B cnyyae ecnu aMUTEHT He sBNSAETCS ynpaenswowmMm dunmnanom, B 6rnoke «OnnaTa
aopor» oTobpaxaeTcst Tonbko none «Karanor akcnopta BC kapT».

2.3 Hactpownka TO n TepmmHanbHoro obopyanosaHus

B OL ynpaenstowero gpunmana Heobxogmmo co3gate TO m 3akpennTb 3a HUMKU TepMuHansl. Kax-
pomy MNBAOC B OL, gomkHa cooTBETCTBOBATL TONLKO 0AHa TO ¢ 0AHMM 3akpennéHHbIM 3a HEl TEPMUHAIOM.
Takke B napameTtpax kaxgon TO M COOTBETCTBYIOLLEro el TepMuHana TpelyeTcsi akTMBMPOBATb PEXUM
onnaTbl aBTOA0pPOT.



MpumeyaHue.

MoapobHoe onucanune cospanus B B OL| tepmmHanos n TO npuBeaeHo B JOKYMEHTE
«Petrol Plus. PI1. OL{».

YT06bl HacTponTb TO Ha pexum onnatbl aBTOAOPOr, BbINOMHUTE CeayoLWne EACTBUS:
1. BbibepuTe NyHKT rMaBHOro MeHo «O6cnyxuBaHue / TOUYKM 06CNyXUBaAHUAY» UM HAXKMUTE
kombuHaumto knasuuw | Ctrl | + @ OTkpoeTcs okHO «Toukn obcnyxuBaHua» (cm. Puc. 3).
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Puc. 3. OkHO «To4ku ob6cnyxuBaHus». 3aknagka «[aHHbie»

2. B cnncke TO Bbibepute Tpebyemyto (3apaHee cosgaHHyto TO gns koHkpeTHoro MNMBAOC) u B
npaBon 4YacTu okHa Ha 3aknagke «[JaHHble» yctaHoBuTe conar «TO ansa onnatbl JOPOr».
3. HaxmuTe Ha KHOMKy Ana noaTteepxaeHusa nepesoga TO B pexvm onnathbl
aBTOAOpOT.

U106l HACTPOUTL TEPMUHAN HA PEXUM OMMaTbl aBTOL4OPOr, BLIMONHUTE Criegywmne AencTBus:
1. Bbibepute nyHkT rnaBHoro MeHio «O6cnyxuBaHue / O6opyaoBaHue / TepMmuHansi» mnm
HaXXMMTe KOMBMHaLMIO KNasuLL +[D]. OTkpoeTcs okHO «TepmuHanbi» (cM. Puc. 4).
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Puc. 4. OkHo «TepMmuHanbl». 3aknagka «[JaHHbie»

l TD l T apudil l Heayru l KapTel l Cepemc

2. B cnucke TepmnHanos Bbibepute Tpebyembln (3apaHee co3gaHHbIi Ans KoHkpeTHow TO) n B
npason YacTu OKHa Ha 3aknagke «[laHHble» ycTaHoBuTe cnar « TepMmuHan ans onnaTtsl 4OPOr.



PykoBoacTBO nonb3oBaTens (aonosHeHve no moaynto Onnarta gopor)

3. Haxmute Ha KHOMKY Ans noatsepxaeHns nepesoaa TO B pexum onnatbl ae-
TOAOPOT.

[llanee Ans kaxaoro TepMmnHana, HasHa4eHHoro Afa onnaTbl 4Opor HeobxoaAMMO:
e Ha 3aknagke «Tapudbl» BbIMOMHWUTL NPUBA3KY Tapuda, coaepXallero OCHOBHYIO YCNyry ¢
YCTaHOBJSIEHHOWN LEHOW, paBHOW eauHULE;
e  Ha 3aknagke «Ycnyru» [o6aBuTb OCHOBHYIO YCIyry B MepeyeHb AOCTYMNHbIX Ans obcnyxusa-
HWS Ha JaHHOM TepMuHane ycnyr.

MpumeyaHwue.

MoppobHoe onucaHve ynpaBneHust TapugaMm TepMUHana 1 peaakTMpoBaHnst nepey-
HA ycnyr, OOCTYMHbIX ANsl OOCNy)XMBaHMS Ha TepMuHane, NpPUBEOEHO B [OKYMEH-
Te «Petrol Plus. PI1. OL{».

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.14.2.0 - 7.00.7.3 10/16

Bce nckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT CodTteap».
Mepenava gaHHOrO JOKYMEHTA UMM MPaB Ha HEro TPETbUM N1uaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNE
MHbIM 06pa3om 6e3 nucbmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLeHbl



3 OCOBEHHOCTU PABOTbI C MOAYJIEM

B OL| Bcex amuTeHTOB, Ucnonbayowmx Modysib, Heobxoammo:
e  Ha KapTbl KNWEHTOB, NNaHUPYIOLMX ONfadYMBaTh C UX MOMOLLLIO NOMb30BaHME NMAaTHbIMU aB-
Togoporamu, 406aBUTb HOBbIE KOLLEMbKM MO OCHOBHOW ycnyre, paboTarolume no cxeme obcnyxu-
BaHua JIMYT;
e  YCTaAHOBMUTb AN A0OAaBMEHHbIX KOLIENbKOB HEHYNEBbIE NNMUTI.

MpumeyaHue.

nOﬂ,p06Hoe onmncaHume pa60TbI C KIIMEeHTCKMMWU KapTaMu, BKIlHOYad ,U.06aBJ'|eHV|e KO-
LenibkoB, YCTaHOBKY CXeMbl 06Cﬂy)KV|BaHV|F| n nmumnuToB npuBeneHo B OOKyMEH-
Te «Petrol Plus. PI1. OL{».

OKcnopT 1 umnopT annoB obMeHa MOXET BbIMOMHATECS Kak B PYy4HOM, Tak U B aBTOMaTUYECKOM
pexume.

ABTOMaTU4EeCKMN NPUMEM TpaH3aKuUui, nornydeHHbIX ¢ TepmuHanos MNBOC, BbInonHseTca B pexvume
aBTOOOMeHa gaHHbIMK (HAaCcTpPOKKy pexxMMa aBToobMeHa cM. B fokymeHTe «Petrol Plus. PA. OL]» B pa3gene
«YCTaHOBKa aBTOMAaTMYECKOrO pexnma obmMeHa gaHHbIMUY ).

ABToMaTuyeckasn Bbirpy3ka BC kapt u BC 9MWUTEHTOB BLIMOMHSETCA B pexume aBToMMnopTta
(HacTpoliky pexuma aBToMmnopTa cM. B fokymeHTe «Petrol Plus. PA. OLj» B pa3sgene «YcTaHOBKa pexvuma
aBToumnopTa 6e3 Bxofa nepcoHana B CUCTEMY»).

3.1 Okcnopt BC kapTt

YT06bI aKcnopTupoBaTtb BC kapT CBOMX KITMEHTOB, BLINOMHUTE CNeayloLme AeACTBUS:
1. Bbibepute nyHKT rnaBHoro MeHw «CepBuc/CBA3b C OpPYrMMM  NPUIOXEHUA-
mu / QkenopT / AkcnopT KapT (OA)». OTKkpoeTcst OKHO «AkenopT KapT» (cM. Puc. 5).

ﬂ
P alin aKkcnopTa KapT: |C: WTEMPACards'wL_ 4000 _00_2071105816122007 kxt
o ain oruera: |G TEMPACardswil_4000_00_20110516122007 log

Paiin | 0K | OTHeHa |

Puc. 5. OKHO «JKCNoOpT KapT»

2. B oTkpbIBLIEMCS OKHE MyTb NO YMONYaHWIo K dhanny akcnopTa u K panny otyéta nogcrasns-
eTca u3 nonsa «Karanor akcnopta BC kapT» B OKHe HAcTpoOWMKM KaTanoroB obmeHa (nogpobHee
cM. N. 2.2, cTp. 8). Npn 3TOM aBTOMATUYECKN HOPMUPYIOTCS MMeHa dhannos criegyrollero dop-
MmaTa:
CardsWL EEEE ff YYYYMMDDhhmiss.txt, FAe:

o EEEE — YeTbIpéX3HayHbIl HOMEP SMUTEHTA, BbIrpy3unBLLErO dhann 3KCNopTa;

hh — vyachbl B 24-4acoBoMm dopmare;
mi — MUHYThI;
O ss — CEeKyHObl.
Ecnu BC kapT TpebyeTcs Bbirpy3vuTb B ApYrov dhawin, ero MOXHO ykas3aTb B CTaHOAPTHOM OKHe
Bblbopa danna Windows, HaxaB Ha KHOMKY Em B HWXXHEN 4acTu OKHa.

o ff — HomMep dunmnana;
o YYYY—rop;

o MM — mecsu;

o DD — 4ucrio;

O

O



Mpwn HaxxaTum Ha KHOMKY D pacnonoXeHHy cripaBa oT nons «dPann akcnopTa KapT:», OTKPOeTCs
OKHO «Cnucok danmnoBy», B KOTOPOM MOXHO MPOCMOTPETb UCTOPUIO BLITPYKEHHBLIX paHee daii-
nos (cMm. Puc. 6).

x
HazEaHMWE
CHTEMPACardsw/L 4000 00 20110511155832 tat |;|

CATEMPACards'WWL 4000 00 201710516123243 tat

|

Buidop | Ho6aEuTE | HaaniTe | Mokasars Boe | OtmeHa |

Puc. 6. UcTopus paHee BbIrpy>XeHHbIX (parinoB aKkcnopTta

Uctopus xpanutca B B OL| u cogepxut cnmcok MMEH annos (C ykasaHuem nyTen K HUM), KO-
TOpble GbINn BbIFPYXeHbl CO BCeX pabounx cTaHuMin, noaknioyérHblx K BI. MNpu HeobxogmmocTun B
okHe «Cnucok damnoB» MOXHO [00aBUTbL NyTb K danny 3KcnopTa Bpy4Hyl. gobas-
nate / yaanate gansibl MOXXHO BPYYHYHO.

Ecnu no kakon-To npuudvHe TpebyeTcsa Bbirpy3auTe BC kapT B pann, BbIFPYKEHHbIN paHee,
HeobX0AMMO BbIAENUTb €ro B UCTOPUMM M HaXKaTb Ha KHOMKY . MyTb kK gaHHOMY dhanny
0TOBpa3nTCcsl B OKHE «DKCMOPT KapT».

Mpn paboTte c uctopmen akcnopta BC kapT nCNonb3yTCA CneayoLme KHOMKN:

o |0obaBuTtb |— cnyxuT ans gobaeneHus B cnucok danna. Npu HaxaTum Ha KHOMKY
OTKpbIBAETCHA CTaHOapTHOe OKHO Bblbopa danna Windows, B kKOTOpom crneayeT BbibpaTb

HY>KHbIV dbalin 1 HaxkaTb Ha KHOMKY | OTKPbITH |;

o |YpanuTb |— cnyxuT AnNS  yAaneHWs Wu3 Chnucka HeHYXHbIX annos, Hanpumep,
BbIFPYXXEHHbIX OWWB0YHO. [Mpn HaxkaTMM Ha KHOMKY BblAENEHHbIW B Cnvucke dawin
yaansieTcs M3 Hero 0e3 3anpoca Ha NoATBEPXAEHWEe yaaneHus. YAanéHHbin dpann B

AanbHenweM MOXHO 3aHOBO BKIMHOUYUTb B CMIMCOK C MOMOLLLbIO KHOMKK ;
o — CNyXunT Ana otobpaxeHns Bcex Koraa-nmbo BbIrpyXeHHbIX dainos,
XPaHUMbIX B MWCTOPWM, BKIoYas pannbl, BbIrPyXeHHble € Apyrux paboumx cTaHuunm,
nogkmnoyéHHbix K B[l. lNMepBoHayanbHO, NPy OTKPbLITUM OKHA C WUCTOPUEN, B CHUCKe
oTobpaxkatoTCst TOMNbKO dansbl, BbIrPyXeHHbIe C AaHHOM paboyen cTaHumu;
o — CMY>XUT ANs 3aKpbITUS UCTOPMM U BO3BPaTa K OKHY «DKCMOPT KapT».
3. Tlo pesynbratam akcnoprta dopmupyeTcs log-chann, copepalmin OTY4ET O BbIMOMHEHHOW
onepauun. Ykaxute nyTb K OTYETY B none «danin otyera:» OkHa «DKCMOPT KapT» (Mo ymonya-
HWIO NyTb NoacTaBnseTcsa u3 nons «Katanor akcnopta BC kapT» B OkHe HacTPOWMKW KaTanoros
obMmeHa (nogpobHee cMm. n. 2.2, cTp. 8).

Tarke nyTb Kk log-dhariny MOXHO yKasaTb, HaXaB Ha KHOMKY D pacnonoXeHHyIo crpasa OT Mons
«®ann oryeta:». OTKPOETCA MCTOPUS OTHETOB, aHanorMyHas UCTOPUWN BbIFPY>KEHHbIX (hannos
aKcnopTa (CM. onucaHue BblILLE).

4. YxasaB nyTb K panny, HaXMUTE Ha KHOMKY ans akcnopta BC kapT.

5. Tlo pesynbTatam akcnopTa Ha 3kpaHe 0TobpasnTcst coobLleHne o NyTsx K dhanny akcnopTa, K
chariny otyéta n o konmdectee kapT B BC kapT (cm. MNMpumep Ha Puc. 7).

¥ Coobuwenne x|
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Puc. 7. CoobLieHune c pesynbratamm akcnopta BC kapt

Umsa kaxpgoro log-chana naeHTMYHO MMEHU COOTBETCTBYIOLLEro emy harna akcnopra; log-ann
COXpaHsieTCa B 3afaHHbI KaTanor obmeHa BmecTe ¢ hannom akcnopta BC kapT (cm. n. 2.2,
cTp. 8).



CyLLecTBYIOT crneayoLmne BO3MOXHbIe cTaTychl Bbirpy3ku BC kapT, 3anncaHHble B log-chann:
e  «(pann BbIrpyXeH ycnewHo» — BC KapT BbIrPYy>KEH YCMNELLHO;
e «owwnbka B koHurypaumm» — BC kapT He Obin BbIrpyXeH, HeobxooMmMo obpaTuTbCa B
Ccnyx0y TEXHUYECKOWN NOOOEPKKY;
e  «Heu3BecTHas owunbka» — BC kapT He 6bin BbIrpyXeH, Heobxoanmo obpaTnTbCsa B Cryx0Oy
TEXHUYECKON NOAAEPXKKM.

BHUMAHME!

Bo3moxxHOCTb npoBepuTb, Gbina Ny Ta UK MHasi kapTa B BbIrpyXeHHOM paHee BC B
Cucmeme He npegycmoTtpeHa. [ina atoro agmuHuctpatopy OL, ynpaenstoLlero cunu-
ana Heobxoammo BecTu apxmB darnnoB BC kapT camMocToATENbHO.

BC kapT nepenaértca akBamnepy B HelumdpoBaHHOM Buae. LlenoctHocTe dhavna u 3a-
LUMTY OT HECaHKUMOHMPOBAHHOIrO AoCTyna K nepefaBaemMon MHdopmaumm obecneyu-
BalOT ynpaBnsioLwmi dounuan n aksamnep.

BC kapt He mmeeT cpoka gencreus. OTBETCTBEHHOCTb 3a CBOEBPEMEHHYIO BbIFPY3KY
hannoB HecéT ynpasnswowmi punman. OTBETCTBEHHOCTb 3a CBOEBPEMEHHYI LOCTaB-
Ky AaHHbIX B TEpMUHAN HECET aKBawnep.

3.2 3kcnopt BC amuTteHTOB

UTto6bl akcnoptupoBatb BC amMnTeHTOB, BbINOMNHUTE Creayowmne ENCTBIS:
1. BbibepuTe NyHKT rmaBHOro MeH «dMUTeHTbl / B pabote» («dmuteHTbl / Bee»). OTKkpoeT-
Csl OKHO «QMUTEHTHI - B paboTe» (cM. Puc. 8) («3muTteHThI - Beey).

MpumeyaHwue.

OMUTEHTLI, BKIMIOYEHHbIE B BC aMUTEHTOB onnaTbl AOPOr, OTMEYatoTCH B CNMUCKe 3Ha-
kom 0 (3enéHbli NPSAMOYTOfbHUK).
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Puc. 8. BknioueHue (uckno4veHue) amuteHta B BC amuteHToB

2. YcraHoBuTe dnar «Beirpyska B BC onnatel gopor» Ha 3aknagke «[aHHble» Onsd BCeX amu-
TEHTOB, KOTOpble AOMKHbI ObiTb BKMOYeHbl B BC amuteHTOB. B crnyyae ecnv Kakom-TO SMUTEHT
[OImKeH ObITb UCKIIOYEH U3 BC aMUTEHTOB, AaHHbIN donar Ans 9Toro aMUTeHTa TpebyeTcs CHATD.

lMocne kaxgoro naMeHeHms coctosHus dnara «Boeirpyska B BC onnatel Aopor» Ansi COXpaHeHus
n3MeHeHnn TpebyeTcs HaxXMMaTb Ha KHOMKY .




3. B cnyyasx korga B BC amuteHTOB TpebyeTcs BKNIOYUTL (UCKIOYNTL) dunmansl SMUTEHTOB,
COOTBETCTBYIOLLAA  HacTporka  MNPOM3BOAMTCS  Ha  3aknajke
«9OMUTeHTbI - B paboTte» («3muTteHTbI - Beey), B obnactn «Onnata gopor» (cM. Puc. 9).
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Puc. 9. BkntoueHue (ucknroveHue) comnmana B 6C amuteHToB

Onsa BknioveHns (ucknioyerus) dunmana B BC amnTeHTOB BbIGEpute B cnucke punuanos
3MUTEHTa, B NPaBOil YacTh okHa (CM. Puc. 9), TpeByemblil 1 HaxMUTe Ha KHOMKy | U3MeHuTb | B

COOTBETCTBYIOLLEN BblOpaHHOMY dwmnuany cTpoke oTobpasuTtcst (CKpoeTcs) 3HaK(3enéHb||7|
NPAMOYrOfbHUK), MOKasblBawWMn cTatyc dwunuana. Ecnu anax [l oTobpaxaeTcs, TO
cooTBeTCTBYyOWMN dunman Bkmto4éH B BC amuteHTOB, ecnu ana [l oTcyTCcTBYeT — hununan
NCKIIOYEH.

4. [anee BbibepuTe nyHKT rmMaBHOrO MeHiO «CepBuc/CBsisb € APYrUMU MNPUIOXKEHWUs-
Mu / AkenopT / Akecnopt amuTeHToB (O)». OTKPOETCH OKHO «DKCMOPT IMUTEHTOBY (CcM. Puc. 10).

T

Faiin akenopTa smurerTos: O\ TEMPAE mitentsiw/L 400000 ket
b ain orvera; J0:4TEMPAE mitentsiw/L400000.log

Palin | 0K | OTHEHA |

Puc. 10. OKHO «QKCNOPT SMUTEHTOBY

5. OTKpbIBLLIEECA OKHO M AanbHenwasa paboTta ¢ HUM MOMHOCTBLIO aHanornMyHa okHy «DKCMopT
KapT», paboTa ¢ KoTopbliM NogpobHO onucaHa Beilwe, B N. 3.1 Ha cTp. 11.

6. [lo pesynbTatam 9KCnopTa Ha akpaHe oTobpasnTcHa coobLueHne O NyTSax K dhanny aKenopTa, K
chainny oTyéta 1 o Konnyectse amuTeHToB B BC amuteHTOoB (CM. [Npumep Ha Puc. 11).

¥ Coobuenue x|
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Puc. 11. Coo6weHune ¢ pesynbtatamm akcnopta BC kapt

Wmsa kaxgoro log-dhanna ngeHTUYHO MMEHN COOTBETCTBYHOLWEro emy danna akcnopta; log-cann
CoXpaHsieTcsl B 3afaHHbIl kaTanor obmeHa BMecTe ¢ hannom akcrnopta BC amuteHToB
(cm. n. 2.2, cTp. 8).



Mo ceBoemy chopmaty 1 BO3MOXHbLIM cTaTycaMm BbIrpysku log-cann akcnopta BC amuTeHTOB Nos-
HOCTbLO aHanornyeH log-canny skcnopta BC kapt (cm. n. 3.1, cTp. 11).

3.3 WmMmnopT hanna c TpaH3aKuuUaMU

YT06bl MMNOPTMPOBAaTL TPaH3aKUUK, BbIMOSIHUTE Criedytolme 4encTBUS:
1. Bbibepute nyHKT rnaBHoro MeHio «CepBuc / UHKaccauus / NMpuem TpaH3akuun onnartbl
popor». ABTOMatu4yeckn Ha4YHETCS NPUMEM TpaH3aKUMIA, MO OKOHYaAHUM KOTOPOro Ha aKpaHe oTob-
pasuTcs coobLueHune ¢ pesynbTatamMmm nMnopTa garina ¢ TpaH3akumamm (cM. Puc. 12).

% Coobuyenve x|
Onepauma sasepweHa
HaliaeHo TpaH3akuMoHHE dalinos: 1 W3 HWx NpUHATD: 1
F.onMyecTBo TpaHzaku Wi OTKazHER: [

Log gabin: C:ATEMPYranz20110520164814 log

ok |

Puc. 12. CoobeHue ¢ pesynbTaTamm umnopTa caina ¢ TpaH3akLuuamm

2. 3anyctute 06paboTKy TpaH3akuWiA, Mo pe3ynbTaTam KOTOPOW Ha 3KpaHe OTobpas3nTCs WH-
chopMauuoHHoe coobLieHune (cM. npumep Ha Puc. 13).

[ Cootuene T

Brero tpaHsakwmHi 5
W3 HAY ®Opolis 5

TpaHzakumi 05Cny#HEaHHA 5

3adnokKpoeaHo kapr 0
FazanokupogaHo kapr 0
Bpetaa patiorel 00:00:02
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Puc. 13. Coob6LieHune o pe3ynbTaTax o6paboTkn TpaH3aKLUn

MpumeyaHus:

1. TNopgpobHoe onucaHne onepaunm o6paboTkM TpaH3aKuuin NpuBegeHO B AOKYMEHTE
«Petrol Plus. PI1. OLJ».

2. B cnyvae ecnv OLU ynpaBnstowero ¢unuana pabotaeT B aBTOMaTU4ECKOM pe-
Xnme obMeHa AaHHbIMMK, cpasy nocrie MMnopTa ganna ¢ TpaH3akuusMyM aBToMmaTude-
CKW 3anyckaeTcs ux obpaboTka.

Umsa log-chbarna, koTopbl hopmMupyeTcs No pesynbTaTtam MMMopTa, UMeeT crnegylowmn dopmart:
tranzYYYYMMDDhhmiss, rge:

e tranz — obBsA3aTenbHas 4acTb MMeHM log-thanna nmnopTa TpaH3akuui;
e YYYY—rO[;

e MM — MecsU;

e DD — 4MUCHO;

e hh — yacbl B 24-4yacoBom dopmare;

e  mi— MWHYTHI;

® S5 — CEeKyHapl.

Log-cbann coxpaHsieTca B 3adaHHbii B koHdurypauum OLL katanor, oTkyaa npou3BoAMTCA UMMOPT
danna c TpaHsakumamu. CylecTBYIOT criefiyloLline BO3MOXHbIE COCTOSIHUS UMMopTa harina ¢ TpaH3akuns-
MM, yKasaHHble B log-dhanne:

e  «HeBepHbIl 3aronoBok dharna, dann He NPUHAT» — TUMN 3anucn «3aronoBok» B dhanne ¢
TpaH3aKUMSMU HE COOTBETCTBYET YCTaHOBNEHHOMY chopmary;

e «[pn npueme charina NpPoM3oLINN OWNOKA: HEBEPHbIN hopMaT CTPOKU» — CTPOKa C AaHHbI-
MU O TPaH3aKLMN He COOTBETCTBYET YCTaHOBIIEHHOMY hopmaTy;



o «HeepHbIN TUN O0BCNYXMBAHUA» — YyKa3aHHOE B 3arvCK 3HAYEHWE OTMNNYAETCA OT BO3MOX-
Hbix «D» (gebeTt) nm «C» (Bo3Bpar);

o  «HesepHbIn HOMep TO unu 3a TO He 3aKkpenneHbl TepMUHanbI» — B 3anvMcy O TpaH3aKuum
ykasaHa TO, He HacTpoeHHasa Ha pexum onnaTel aBTogopor, nmbo TO, 3a KOTOPON He 3aKpennéx
TepMUHarn, HAaCTPOEHHbIN Ha PEXMM OnnaTbl aBTOA0POT;

e «He 3agaHa rmaBHas ycnyra unu HesepHbI kog ISO» — B OLl He HacTpoeHa OCHOBHas
ycnyra u / unm ocHoBHasi Bantota (cMm. n. 2.1, cTp. 7)

e «[laHHasa TpaH3aKkuus yXe ecTb Ha obpaboTke» — npu obpaboTke AaHHas TpaH3aKuusi He
Oblnia NpyHATa NO NPUYMHE yXXe nmetoLLencss B o6paboTke naeHTUUYHOW TpaH3akuuuy;

e  «OwwubkKa npu nepemeLLeHMn TpaH3akuum Ha 06paboTKy» — TpaH3akums He Obina nepegaHa
Ha 06paboTKy NO NpuYMHe oLMBKN B NnepekoampoBaHumn TpaHsakumm B popmat OL;

e  «HauaT npuem dpanna TpaHsakuun %1:s» — gaHHasi 3anucb B log-channe n3BewaeTt o Hava-
ne npuéma arna ¢ TpaH3akUnsaMu;

e  «3aBeplieH npueM danna TpaHsakumn %1:s. Bcero Tpansakumi: %2:s. MNpuHaTo: %3:s. He
npuHATo: %4:s.» — AaaHHasa 3anucb B log-channe mssewaet o6 okoH4aHuu npuéma hanna c
TpaH3aKUMAMM C yka3aHUEM KONMYeCcTBa TpaH3akumi (obwero / NpuHSITbIX / He MPUHSTLIX);

o  «Owunbka B OKOHYaHUM harna» — Tun 3anmcn «OKoHYaHWe hanna» B danne ¢ TpaH3akKuu-
SIMW HE COOTBETCTBYET YCTaHOBIIEHHOMY chopmary;

¢  «HeBepHoe KONMMYECTBO TpPaH3aKkumny — obLuee KONMYeCTBO 3anucew, ykasaHHOe B OKOHYaHUU
dharina ¢ TpaH3aKumMsaMm1, OTNIMYaeTcs oT AeNCTBUTENBbHOIoO KoNMYecTBa 3anncer B dhaine;

o «HeBepHas cymma B OKOHYaHuM hanna» — obuias cymma obCcnykmBaHMnm no BCEM TpaH3ak-
UMsIM, yKa3aHHas B OKOHYaHWM channa, oTnvyaeTcs OT AEWCTBUTENbHOW CYyMMbl TPaH3aKLMM,
BXOOSALLUMX B JaHHbIA dhann;

e «He ypanocb npountatb cogepxumoe darna» — B danne ¢ TpaH3aKuMsIMU OTCYTCTBYIOT
CTPOKM C Aa@HHBIMW O TPaH3aKUUsX.

Pa3paboTunk ocTaBnsieT 3a coboii NnpaBo BHOCUTb B Modysib n3aMeHeHus1 6e3
npeaBapuUTenbHOrO YBEAOMIIEHMS Nonb3oBaTens.




