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1 BBEAEHME

[aHHbIN JOKYMEHT ABMSIETCA PYKOBOACTBOM MOMb30BaTeNsi NPOrpaMmMHOro obecneyeHns TepMmnHa-
na, ncnonb3yemoro Ha Touke obCcnyxmBaHNs Ans onnartbl TOBAPOB 1 YCAYr C MOMOLLbIO MAACcTUKOBbIX KapT B
cnegyloLwmnx cuctemax nosnbHOCTU U 6e3HanMYHbIX PacyETOB:
e cucrtema «Petrol Plus» — Ha TepMuHanax cuctembl NPUHMMAKOTCA TONbKO KapTbl «Petrol
Plus»;
e cucrema «Cetb Petrol Plus» — Ha TepMuHanax cucteMbl NPUHUMAIOTCA KapTbl CUCTEMbI
«Cetb Petrol Plus», a Takke kapTbl cuctemMbl «Petrol Plusy.

MpumeyaHus:

1. [anee B TekcTe AaHHOro AokymeHta ana cuctem «Petrol Plus» n «Cetb Petrol
Plus» ncnonbsyetcsa obwmn TepmmH Cucmema.

2.  Tvnbl KNMEHTCKMX KapT, ucnonedyemole B Cucmeme, onucaxbl B . 4.1.1, cTp. 65.

1.1 YcnoBHble 0603HaY€HUS U TEPMUHbI

AC — aBTOPM3aUMOHHbIN cepBep

B — 0asa gaHHbIX

BC — ©BenbIn cnMcok

ano — [ata nocnepHero obenyxnBaHus

rcy — mob6ankHbI CNUCOK ycnyr

JTHP —  JNOSAANbHOCTbL 3@ HaNUYHbLIN pacyéT

oun —  OTnoXeHHble nameHeHus (O, OC n OUIT)
oun —  OTIIOXEHHble U3MEHEHUS NUMUTa

on —  OTNOXEHHbIE NOMOSTHEHMS

ocC —  OTNOXEHHbIE CMMCaHNS

oy — onepauuoHHbIA LEHTP

PIN-koA — MepcoHarbHbIN NOEHTUPUKALMOHHBLIN HOMEpP
no — nporpaMMHoe obecrneveHue

ny —  MNPOLECCUHIOBbIN LIEHTP

PN — PYKOBOZCTBO Norib3oBaTens

YK — yHMBepcarnbHas KapTa

TO — TOuKa obcnyxuBaHns

Yyc —  YE€pHbIN CNNCOK

YCo —  YEpHbIN CNNCOK PMpM

BanioTHbIN  — nepBblii KOLWENEK KapThbl, U3 KOTOPOro OCYLLECTBNSIOTCA pacyéTbl B eAUHMLAX HaLMo-
KOLUENEK HanbHOM BantoTbl. Ons Poccun nepBbiM BamOTHBIM KOLLENbKOM SBMSIETCA KOLUENEK

«Py6nn»



2 OCHOBbI PABOTbI C CACTEMOW

2.1 0O6wwun cueHapun paboTbl
ODFaHI/I3aLlI/|F| npotiecca O6CJ'IV)KI/|BaHM$| Ha TO c ucnonb3oBaHNEM YCTAHOBJTIEHHOIo0 Ha TepMuHarn

MO (nanee no Tekcty — lMpunoxeHne) BKMoYaeT B cebsi cnegyroLime OCHOBHbIE 3Tanbl:
1. YcraHoska NMpunoxenns — 3arpyska NO B TepMuHan, Npou3BoaMMas npu nepBoHaYansHom
ycTaHoBke [punoxeHns mnu npu ero o6HOBMNEHWM A0 HOBOW BEPCUU (CM. AOKYMEHTbI « Tepmu-
Harbl Ingenico . U3» n « TepmuHarnsi VeriFone. M3y).
2. MMopgrotoBka B OL] cnyxebHbix kapT ans paboTbl HA TepMuHane M uMx nepegadva Ha TO
(cMm. pokymeHT «Petrol Plus. PI1. OL»).

MpumeyvaHue.

OnvcaHne pasnu4YHbIX TUMOB CNYXeOHbIX KAapT NpuBeaeHo Hke (cM. . 2.3, cTp. 12).

3. Peructpauus B NpunoxeHnn no mactep- unm cepeuc-kapte (cm. n. 2.5.5, ctp. 17).

4. Hactpoiika NMpunoxeHnsa — HacTponka napameTpoB [NpunoxeHus ans dopmMmpoBaHns cue-
Hapwus ero pabotel (cm. n. 3, cTp. 20).

5. Paspeructpaums B Npunoxenuum (cm. n. 2.5.6, ctp. 19).

Mpouecc obecnyxuneanuna Ha TO cocTonT U3 crneayrLmnx OCHOBHbIX 3TanoB:

1. Peructpaumsa B [NpunoxeHnn no kapte oneparopa (OTKPbITUE CMEHbI).

2. BbINonHeHWe AOCTYMHbIX onepaTopy HacTpoek MpunoxeHus.

3. [lpoBeneHue onepauuin obCnyxmMBaHUs Mo KIMEHTCKMM KapTaMm, BKovatolee B cebs cne-
AytoLLMe OCHOBHbIE aTanbl (CM. M. 4, cTp. 65):

o

O O O O

BbIOOp TUNa onepaunmn obCnyxMBaHNS;

33fjaHne napaMeTpoB onepaumm obCnyxMBaHus;

npenbsiBreHNE KIMEHTOM KapTbl;

noeHTudmrKaums NnpeabseneHHon kapTol MNpunoxeHnem;

aBTopM3aLMsa onepauum obCny>XMBaHUs MO OaHHOW KapTe — aHanmM3 LaHHbIX KNMeHTa

ans oopMMpoBaHuS 3anpeTa / paspelleHns Ha npoBegeHne onepaummn obcnyxusaHus. B
3aBMCUMOCTUN OT YCTaHOBMEHHOIO pexuma pabotel TepmuHana (online- nnu offline-pexum
(cm. n. 3.5.2, cTp. 44)) 1 pesynbTata UaeHTUUKaUUN NpegbsaBNEeHHONW KapTbl NO Cnoco-
6am npoBefneHunst astopmsaumm (cm. n. 4.1.1, ctp. 65) aBTOMaTN4YECKM 3anyckaeTcs OauH
13 cnegyoLwmx NpoLEeccos:

— offline-aBTopusauna — dopmupoBaHme [lMpunoxeHwem 3anpeta/ paspelleHus
Ha npoBefeHVe onepauun 06CNyXXMBaHUS HA OCHOBAHWM AaHHbIX, COOEPKaLLMXCS
Ha npegbsBneHHon kapTe u AaHHblx (MC u BC), koTopble 3arpyxalTcs B NamsiTb
TepMuHana B npouecce yaanéHHoM MHKaccauum (cm. n. 3.3.2.6, cTp. 33). B atom
crnyyae akTyanbHOCTb AaHHbIX YC 3aBMCUT OT MHTepBana BpeMeHU Mexay ABYyMS
WHKaccauusamu;

— online-aBTopusauna — dopmuposaHne AC no 3anpocy TepMmuHana 3anpe-
Ta / pa3pelleHns Ha npoBedeHue onepauuy OBCNYXMBaHWSA Ha OCHOBaHWWU Haxo-
Aswencsa Ha AC Tekywen (aktyanbHon) nHdopmaumm o YC, 3HavyeHus octaTka no
CYETY KNMeHTa, OCTaTKOB JIMMMUTOB MO €ro CYETY M OCTaTKOB IMMUTOB MO NpeabsAB-
neHHoN KapTe.

MpumeyaHue:

1. Tpwu BbinonHeHnn ntoboro Buga astopusauun (offline nnm online) npoesepka aax-
Hbix BC npou3BoguTCA Ha OCHOBaHWM CMKUCKA, KOTOPLIA 3arpykaeTcsl B TepMUHan B
npoecce yganéHHoN nHKaccauuu.

2. Kpome KNMeHTCKMX AaHHbIX, HeobxoauMbIX ANA NpoBedeHus aBTopu3aunu, Ha
AC HaxoguTcs akTyanbHbii cnucok OW. Ecnn B pamkax onepaumu obcnyxumBaHus
BbIMOSHAETCA npouegypa online-asTopusauumu, 1o npu Hanndum Ha AC OWN anga paw-
HON KapTbl OHO NepefdaéTcs Ha TepMUHan BMecCTe C paspelleHueM Ha nposefeHue
onepauun. Ecnu online-aBTopusauus He npoussoguTcs, To peanusaums OW Bbinon-
HseTca [punoxeHneM Ha OCHOBaHUWM AaHHbIX crnvcka OW, KoTopbln 3arpyxaeTcs B
TepMuHan B npouecce yaanéHHon nHkaccaumu. MNpu obcnyxmeaHum B online-pexume,
nomumo peanusauun OU (0NN, OC n OUIT), Takke MOXeET OblTb U3MEHEH Habop KO-
LUENbKOB KMMEHTCKoM kapTbl (online-gobaBnenve / yoaneHne KOLWENbKOB) U Apyrue
napameTpbl kKapT (cM. gokymeHT «Petrol Plus. Pl1. TO (GornosHeHue no omroxeHHbIM
U3MEHEHUSIM)»).




e B Clyyae ycrneLlHon aBTopusauun (npy OTCyTCTBMM 3anpeToB Ha NpoBeAeHne onepauun ob-
cnyxusaHus) MpunoxeHue BbINOMHAET Crieayolime OencTBUS:
o hopMUpYeT TpaH3aKLuMio onepaumm obenyxmsanusa’;

MpumeyaHue.

Ecnn koHdurypaumsa MO Cucmembl nogaepxuBaeT BO3MOXHOCTb Mepefayn B
online-pexxwunme Bcex TpaH3akuuin TepmmHana ¢ TO B OL, uepes AC, To nocne cdopmMu-
pOBaHUS TPaH3aKUMUA OHU COXPaHSAIOTCHA B cneumanbHon GydepHon obnactyu namstu
TepMMHana n B MOMEHT ero npoctosi nepegatotcd Ha AC. TpaHsakuuu, copMmupo-
BaHHbIE B Nepuog oTCcyTCTBUA coeauHeHns ¢ AC, Takke COXpaHsItoTCA U aBTomatude-
ckun nepegatotca Ha AC nocrne BoccTaHoBMeHNs cBaAsun. [pn atom, ecnn Bydep non-
HOCTbIO 3aMOSHSAETCS, BbINOIHEHNE OMepauUnii CTaHOBUTCHA HEBO3MOXHbBIM 4O BOCCTa-
HoBneHus ceasm ¢ AC. B aTom cnydyae MOXHO NpodosPknuTb 06CnyxMBaHne nNo kaptam
B offline-pexxume (6e3 nepenayn TpaHsakumin Ha AC), OTKMIOYMB B HACTPOMKax TepMu-
Hana pexum astopusauum (cm. n. 3.5.2, cTp. 44). MNocne BoccTaHoBneHns caasm ¢ AC
N BKIMIOYEHNS peXxnma aBTopu3aLmm TpaH3akuumn, coxpaHéHHble B bydepe, OyayTt ne-
pefdaHbl Ha AC (cMm. gokymeHT «Modynb « TpaH3akuyuu Yyepe3 ACx». OnucaHuey).

o dopmupyeT 3anpoc Ha nameHeHne Ha AC TekyLero 3Ha4deHNsi OCTaTKOB MO CYETY Ku-
€HTa M OCTaTKOB MO KapTe, ecnu onepaums obcnyxuBaHna npoeogutcs B online-pexnme
(B pexxmume obmeHa gaHHbIMM ¢ AC);
O MEHSIET 3HaYeHNs1 MAapPaMeTPOB KIMEHTCKOW KapTbl, €CM 3TO NPeayCMOTPEHO TUMOM
kapTbl (cM. n. 4.1.1, cTp. 65);
o nevyaTaeT Yek oT4yéTa 06 onepauuun.
4. Paspeructpaums B [llpunoxeHun no kapte onepatopa (3akpbiTue cmeHbl (cm. n. 2.5.6,
cTp. 19)).
5. TlpoBegeHune yganéHHOM nHkaccauumn TepmuHana (n. 9, ctp. 96).

MpumeyaHus:

1. B 3aBucuMmocTtu ot aAMUHUCTPATUBHO YCTAHOBJTIEHHOIo perrnamMmeHTta pa6OTbI TO
y,D,aJ'IéHHaFI MHKaccauna MOXeT NpoBOANTLCA KaK nocrie 3akKpbiTUA CMeHbl, TaK U B Te-
YEeHUN CMEHbI.

2. O6meH gaHHbIMM TepmuHana ¢ AC 1 KC ocylecTBnsieTca ToNbKo Yepes 3alu-
WEHHBIN KaHan AaHHbIX (C ncnonb3oBaHueM npoTtokona TLS). MNopagok HacTpowiku
pexmma 6esonacHoro obMeHa uanoxeH B gokymeHte «Petrol Plus. PA. TO Petrol
Online (noddepxka SSL)».

2.2 OcHoBbI paboTbl ¢ 060pyAOBaHUEM

2.2.1 XapakTepucCTUKM TepMUHana

Tunbl NNaTéXHbIX TepMmHanoB 1 yctporcTB PIN Pad, koTopble MOryT ncnonb3oBaTbcst Anst paboThbl
¢ MpunoxeHnem npuseaeHsl B AokyMeHTe « OgpaHuyeHusi — POS Terminal».

OnucaHue, TeXHUYECKME XapakTePUCTUKN, MOPSAOK NOAKMIOYEHMS, NpaBmna aKcnnyatauumn, a Takxke
BO3MO>XHbI€ HEWCMNPaBHOCTN U MEeTOoAbl MX YCTPaHeHWUs npeacTaBneHbl B UHCTPYKUUSAX MO 3KChnyatauun
NPUMEHSAEMbIX TEPMUHASOB (CM. AOKYMEHTbI « TepmuHaribl Ingenico EFT Smart. U3», « TepmuHanel Ingeni-
co EFT 930 (G, G Plus, B). 13», « TepmuHasel Ingenico EFT 930 (S, SE, S GE, S GEM). U3»), « TepmuHa-
b1 INGENICO ICT220-250. /13y, «Petrol Plus. lNamsamka onepamopy. TepmuHasbsi VeriFoney.

2.2.2 BKn4yeHue TepMUHana

MopsinoK BKIMKOYEHUS TEPMUHANA B CETb SMEKTPOMUTAHUS ONMCaH B MHCTPYKUMM MO 3KCnyatauum
NpMMeHseMoro TepMuHana. llocne BKNOYEHUS TEpMUHANa B CETb 3NEKTPONUTAHUS Ha OUCMNEN BbIBOAMTCS
3acTaBKa C TEKyLLen gaTton, BpeMeHeM, Bepcuen [NpunoxeHnsa n cTpokon nogckasok (cm. Puc. 1).

! TpaHsakumu Takke opMUpytoTcs Npu onepaumusx peanusauun O, 3MeHeHUs LieHbI yCnyrv U ap.



MpumeyaHue.

B nesom BepxHeM yrny aucnnes otobpaxkaeTca COCTOSHNE NOAKIMIOYEHNS TepMMHana
k AC. V3o0paxeHne «KpecTuK» COOTBETCTBYET OTCYTCTBUIO noakntoveHus. MNpu Hanu-
ynm ceasu TepmmHana ¢ AC B NeBOM BepxXHEM Yrny aucnnes otobpaxaeTcs «aHTeH-
Ha». [Nopagok HacTponku nogkrtodeHus k AC onucaH Huxe (cMm. n. 3.5, cTp. 43).

X Ve . B8

16:24:48
14712715

F+MeHm FacoTa>3EN

Puc. 1. 3acTtaBka c TeKkywen AaTton, BpemeHem u Bepcuen MNpunoxeHus

BbinonHeHve onepauuii B [NpunoxeHnn ocyLecTBNAETCA C NOMOLLbIO kOMaH4 MeHo. OCHOBHbIE KO-
MaHObl MEHIO AOCTYMHbI TOMbKO MOCIE BbINOMHEHUS Onepauun perucTpaumm no oaHoM U3 cryKebHbix KapT
(cm. n. 2.3).

Ecnun 6bina BeinonHeHa nepesarpyska NpunoxeHns, a permctpawmsi no cepBmc-kapTe He bbina npo-
BeOeHa, TO Mocne BKIIOYEHNS TepMmHana B CeTb Ha 3KpaH BblBEAETCH 3anpoc Ha BBOA HOMepa CMEHbI
(cm. n. 3.2.4, cTp. 21).

2.3 Tunbl cnyxeo6HbIX KapT

CnyxebHas kapTa npeaHasHadeHa AN pervcTpauuy nepcoHana Ha TepMuHane. 3aperucTpupo-
BaTbCA ANA paboTbl C TEPMUHANOM MOXHO MO CNyXeBHbIM KapTamM TPEX TUMOB:
e  cepBuC-KapTa;
e MacTep-kapTa;
e  oneparopckas kapTa.



PyKOBO,D,CTBO nonb3oBaTtensa

CeQBMC-KaQTa ncnonb3yeTcda Ond noarotoBkM TepMUHana K pa60Te. MonHbIN nepevyeHb OCHOBHbIX
OI'IepaLl,I/IIZ, BbIMOJTHAEMbIX MOCIe pernctpaumm no cepBuc-KapTe, I'IpVIBeD,éH Ha Puc. 2.

Ceperc-kapTta I

3a0aHye OCHOBHLIX HACTPOEK
TepMmuHana (epema, dama,
HOMER MEepMUHaNa, HOMep
TO, nepexod Ha TEMHSe LU
UMHEE 8peMA, Yacosoll NoA:,
| BREMA agmosadepmKu, nuMum
apemMerly Mexdy

| ofnysueanuaMu odHal

| Kapmbl, HOMED CMEHBI)
|

I

Yeranosku [ OCHOBHBLIE
HACTPOWEN

HacTpoika 0CcHOBHBIX

napameTpos paboThl Yerarosn | Obume yeraroskm /
TephiHana

3anarme HIC YeraHosku [ OBWLKWe YCTaHOBKK |

HOC

HacTporka onepauvu Bo3epaTt
CPeacTE KNWMEeHTY

YeTanosku [ OBWKWe yCTaHOBKK |
Boaspar

HacTponka onepaumm
KPEAMTOBAHKA KNUEHTOB

Yerawosky [ OBwme yeTaHoekw |
Kpeaut

Yertanosk S OBlWKMe yeTaHOBKK |
YepHeld CNUcoK

TepMUHAnNa npu obpaboTre YC

|
|
|
|
|
|
|
|
|
|
|
| OBWKe yeTaHoBKW
|
}
|
|
|
|
|
|
|
T
|

I
| |3anaHue pernamedTa paboTel
T

b {HacTpoiIKa NEvaTY |—|—|‘:-"cTaHOEKH / HacTpoiika nevatn |
| |
—|—|Pa3perucrpaunn |—’—{ PaapericTtpaumna (-} |

OGHoBNEHWe YC I—l—'OﬁHGBHTh uc |
| |
_|—I|-|E"-|HTI: KOMWW Hexa I—'—|I'quaTb KOMWK yeka |
—l—ll'lpomH Gymarnm |J—{ﬂ0nDnHmaanu I Mporon Gymaru |

|
| |W3menenmne nogceeTkn |
| fpuennen |

—I—IC meHa PIN-koga |—|—{ﬂ0nonH WTenkHo / CmeHa PIN

MpocmoTp vHhopMalKu o
| BEPCUN NPUNOKEHWUA

|
|
| ABapWitHan paspervcTpaumns |
| repmunana |

HononHutensHo / MNMogceeTka

HonanHuTeneHo | Bepoua

ABap. paperucTp.

Puc. 2. Onepauum, BbinornHsiemMble No cepBUC-KapTe

MpumeyaHue.

®yHKUMOHan obHoBneHnst YC 6e3 npoBedeHUs MHKaccauuu He NoaaepXkvmBaeTcs B
AaHHou Bepcuun MO TepmuHana.

Cuctema «Petrol Plus» Touyka obcnyxmBaHUs Bepcus: 7.00.0035 13/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



PyKOBO,D,CTBO nonb3oBaTtensa

MacTep-kapTa Ucnonb3yeTca Ans akTueM3auum 3abrnokMpoBaHHOW OnepaTopCcKon KapThl, Ana copo-
ca cucTeMbl U TpaH3akumn, onsa nedarty TpaHsakumi, YC n YCOD. MNepedeHb OCHOBHLIX Onepauuii, BbINOMHS-
eMbIX nocne pernctpaumm No Mactep-kapTte, npueenéH Ha Puc. 3.

MacTep-kapTa

CepEWC-KapTe

| |
| |
| Onepaunu, BLINONHAEMbIE |
{drocne perucTpaumui no |
| |
| |

YeTaHoekd [ OCHOBHBLIE HACTPORKKA |
CBpoc CMCTEMBI

CHpoc cMcTeMbl

|
|
—I— COpoC TRaH3aKkUWiA

YoTanoeky [ DCHOBHEIE HACTPORKK /
CBpoc TPAHIAKLMA

YeTaHoekl [ OCHOBHBIE HACTPORKA /

|
| AKTUBW3ALWA ONEpaTORCKOA
|

KapThl OTipeiTe OMNEPATOPA
_:IHE'-IETI: TRAHIAKLMA ]+|ﬂ0nonhmenbhu [ MeM. TpaH3akumWin |
——JMeuats YC u HCO —{DononkutensHo / Meu. cron-nuctos |

Puc. 3. Onepauuu, BbINONHAEMbIE NO MacTep-KapTe

Cuctema «Petrol Plus» Touyka obcnyxmBaHUs Bepcus: 7.00.0035 14/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
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PyKOBO,EI,CTBO nonb3oBaTtensa

Onepatopckas kapTa UCnonb3yeTcsa Ans MPOBEAEHUS ONepauuin C KIMEHTCKUMU KapTamu. MonHbIn
nepeveHb OCHOBHbLIX Ornepauuni, BbINONMHAEMbIX MNOCHE perncTpaunmn no onepaTtopckon Kapte, NpuBenEéH Ha
Pwuc. 4.

T T T T “ g -
OnepaTopckan kapTa | I Onepaywsa : | : FyHET meH |
| e ___ y | [ ¥
| OnnaTta no KapTe unu |
_l- gefeToBaHWe KoLeNLkEa l NeGet KNMEHTA
IHJ‘IHEHTGI{DH KapThl

|
-—:|E’.uaap.a'r cpencTs knueHty  |———Boaspar KIIMEHTY
|

MNononHeHKe KN
KpeQuToBaHWE KoWenkKa
KMWEHTCHOA KapTel

Kpegut KNWEHTA

| CTmeHa KpedWTOBEaHKWA
IHDLIJEJ'II:HE KNWEHTCHON KapThl

OTmeHa kpeouTa

MpocmoTe MHDopMaLKK No
[vapTe knuexTa

Wudpo KITMEHTA

MNpOcMOTR NPOMERYTOYHOMD
aTyeTa

MNpom. otueT

- —l-| PaspercTpaums |—=—{ Paspervctpauma (-) |

|
p——{Meuats konuu yeka |—|—|I'Ieua-rb KOMWKW yeka ]
| |
_|- Mporox BymarK

NononsuTeneHa / MNporowd
Bymarn

| [WameHeHWe noacBeTKH
aucnnes

. | MNpocMoTp MHGOopMaLWMKA O
ESpCHH MPUNoHeEHNA

Puc. 4. Onepauuu, BbINonHsiemMble MO onepaTopcKoun KapTe

OononHuTensHe | NoaceeTia

NononsuTensHo / Bepoua

2.4 Tunbl HocuTenen uHopMauum, Ucnonb3ayemMble AN KNMEHTCKUX KapT

[ns onnaTtel TOBAapOB M yCrnyr, NpegocTaBnsemMbiX KMeHTy Ha TO, MOryT ucnonb3oBaTbCs pa3fnd-

Hbl€ TUMbl BHELLHMX HOCUTENEN MHopMaummn (KOHTaKTHbIE N BECKOHTaKTHbIE CMapT-KapTbl, TANOHbI, XETOHbI
n T. n.). OCHOBHLIMW HOCUTENSIMM MHOPMaLuK, paboTa C KOTOPLIMU OMUCLIBAETCS B AAHHOM [AOKYMEHTE,
ABMNSOTCA MHOropa3oBble KNMEHTCKME CMapT-KapThl CRneayroLmnx TUMNoB:

o PayFlex — kapTa gaHHoro Tuna Moxet cogepxatb 0o 11 kowenbkoB: 0o 10 KowenbkoB To-

BapoOB W YCIyr, cpean KOTOPbIX OAMH KOLLENEK MOXET OblTb «BantoTHbIMY, U OOUH BOHYCHbIA KO-

LUENEK,;

e MicroPayFlex — Ha kapTy JaHHOro Tvna MOXHO NMOMECTUTb BCEro TpW KoLLernbka, cpean Ko-

TOPbIX OAWH KOLLENEK MOXET OblTb «BartoTHBIMY.
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MpumeyaHue.

Mopsinok paboTbl ¢ APYrMMK TUNAMKM BHELLHUX HOCUTENEN U3NOXEH B COOTBETCTBYIO-
LLMX AOMOMTHEHNAX K AaHHOMY [OKYMEHTY.

2.5 OcHoBbI paboTbl ¢ lNMpunoxeHuem

2.5.1 Pabota c MeHIO

BbinonHeHve onepauuin B MNMpUNoXeHUN OCYLLECTBNSAETCA C MOMOLLbIO KOMaHA MeHto. Cnncok Ko-
MaHd, AOCTYMHbIX MoMb3oBaTento npu paboTte Ha TepmuHane, cogepxuTca B «[MaBHOM MeHIO»
(cm. Puc. 13 — Pwuc. 14) n OTKpbIBAeTCS MOCIE HaXaTusl Ha KHOMKY . MeHi0 nmeeT MHOrocTyneH4aTyo
CTPYKTYPY (B OMUCaHUN YKa3blBAETCS Yepes KOCYI0 YepTy «/»).

BHAMAHUE!

Hanuune Tex nnm uHbIX KOMaH4 MEHI0 3aBUCUT OT KOHdmrypaumn lNpunoxenusi, 3a-
rPY>KEHHOW B TepMMHan.

BbinonHeHne KOMaHA MEHIO OCYLLLECTBAETCA ABYMS crocobamu:
e BbibepuTe NyHKT MEHI0, COOTBETCTBYIOLLMIA KOMaHAe, C MOMOLLbK KHOMOK MepemeLleHms
Kypcopa E E N HXMUTE Ha 3eNEHYHIO KHOMKY;
e  HaXMWUTE Ha KraBuaType TepMuHana KHOMKy ¢ umdpon 1 — 9, cooTBeTCTBYyOLWEN Tpebye-
MOMY MYHKTY MeHI0 (Tpebyemoin komaHae).
Bbixon B MeHIO NpeabiayLLEro YPOBHS OCYLLECTBMAETCS C NOMOLLBbIO KPAaCHOM KHOMKM Ui BbIGOPOM
nyHKTa MeHio «Bbixoay.
Hanpumep, 4Tobbl BbINOMHWTL KOMaHAY BIIOXEHHOrO MeH «YcTaHOBKM / OCHOBHble HacTpom-
Kun / Bpemsi» BbINONHUTE crieqyroLine OencTBus:
1. BbinonHMTE onepauuto permctpaumm no cepeuc-kapte (cm. n. 2.5.5). Ha ancnnee nosisutcs
«FnaBHoe MmeHIo» (cM. Puc. 5).

[MABHOE MEHK

1.9cTaHoBRKM. « .

. FAZFErHCTRaLMA C—
Z.Hpan. HHkaccauwAa
4. OEHoEKMTE HC
5.MNevaTte EOMHMH yewka
E. LonNoAHHMTEAEHD. « &

Puc. 5. Bug «'maBHOro meHio» nocre perucrpauum no cepBuc-KapTe

2. Nepemectute Kypcop B «TMaBHOM MeHIO» Ha MYHKT «YCTAHOBKU» U HAXMUTE Ha 3eNéHYIo
kHomKy. OTKpoeTcs MeHio «YcTaHOBKU» (CM. Puc. 6).

JCTAHOBKH

1. CHOBEHLE HacTEOEKKH
JEWHE YCTaHOBRKM. . -
Z.HacTroMKa neqdaTH
cHacTtr. nogkawndeHAE
S [P OTOROAb - « -
« [3FH+ pEefeTa

Puc. 6. MeHio «YcTaHOBKU»

3. [lepemecTtute kypcop Ha MyHKT MeHIO «OCHOBHble HAaCTPOMKW» W HAaXMWUTE Ha 3enéHyro
kHonKy. OTkpoeTtca meHio « OCH. HACTPOUKWU» (cm. Puc. 7).

OCH .HACTPOHKH

1.$PEHH

LaTa
3. TerMuHan ID
4.FPOS ID
S5.TMS ID
E.[leT. “=HMMH. BFEMA

Puc. 7. MeHio «<OCH. HACTPOMNKW»

4. TlepemecTuTe Kypcop Ha MyHKT MeHIo «BpeMsi» 1 HaXMUTE Ha 3eNEHYK0 KHOTKY.



2.5.2 BBoOpA AaHHbIX

Beoa gaHHbIX B [NpunoxeHne oCyLIecTBRASETCS C knaBuaTtypbl TepMmuHana, Beog PIN-koga knmeHT-
CKuX kapT — ¢ knaesuatypbl TepmuHana unu PIN Pad, a BBog PIN-koga cnyxebHbIX kapT — TOMbKO C Knasu-
aTypbl TepMuHana.

HaxaTne Ha 3enéHyo KHOMKY 0003Ha4yaeT OKOH4YaHWe BBOAA.

Xéntasa kHoMka NO3BOMSAET UCMPaBUTb TOMbKO YTO BBEAEHHBIE CMMBObI, B TOM YXCME Y CUMBOSbI
PIN-koga. Ha TepMuHane npu HaxaTuu Ha XKENTYH KHOMKY CTUpaeTcs NocrneqHun BBEAEHHbLIN CMMBOS, a
HaxaTue Ha XEnTyro kHorky Ha PIN Pad ynansiet Bce paHee BBEAEHHbIE CUMBOJIbI.

2.5.3 Hacrtpowka onuumn

Pexumbl 1 0coGeHHOCTN paboTbl TEpMUHANa HacTpPaMBalTCs BKITHOYEHMEM / BbIKITIOYEHUEM ONUUIA
(napameTpoB). Onsa Toro 4To6bl UIBMEHUTH COCTOSIHME ONUUK, HEOOXOAUMO NEPEMECTUTb Ha HE€ Kypcop U
HaXXaTb Ha 3eNEéHyr KHOMKy. Mpu 3TOM 3HaK onumu (=) unu (+) N3MEHUTCHA Ha NPOTUBOMNONOXHLIN: (+) —
03Ha4aeT, YTO ONUMSA BKIKOYEHA UMK (—) — O3HAYaET, YTO ONUMS BbIKIOYEHA.

2.5.4 Pab6oTta c kapToun

Mpn paboTe Ha TepmMuHane nonb3oBaTerb AO/MKEH YETKO CrneaoBaTh yKasaHusM, BbIBOOUMbIM Ha
avcnnen TepMmHana, 1 npasunam padboTbl, ONUCAHHBIM HUXKE:

e B poLecce B3aMMOOENCTBNA TEpPMMHANa C KapToW 3anpeLlaeTcsd nssnekatb €€ u3 CUuThbl-
BaloOLLEro yCTpOMCTBa [0 MOSIBNEHUA Ha AMCNnee TepMuHana COOTBETCTBYHOLLEro yKasaHus.
«BblaéprueaHne» kapTbl N3 KAapTONPUEMHMKA B X04e BbINOMHEHUS onepauumm MOXeT NPUBECTU K
GNOKMPOBAHMIO KAPThl UM BbIXOAY M3 CTPOS Ynna KapThbl;
e  PIN-kog KnueHTcKom KapTbl Npu nogkntoyéHHom PIN Pad BBoguTcs ¢ ero knasmnatypbl. Ecnn
PIN Pad otcytcTtByeT, To PIN-KOA KIMEHTCKOM KapTbl BBOAUTCS C KNaBuaTypbl TepMUHana;
e PIN-kog KNMeHTCKOW KapTbl, BBOAMMBIV C knasuatypbl PIN Pad, gomkeH cogepaTb He Me-
Hee YeTbIpéx Lmdp;
e ocre TpoekpaTHoro Beoga HeBepHoro PIN-koga cnyxebHas unu KnueHTckast kapta Onoku-
pyeTCsi U CTAHOBUTCS HENPUIOAHON ANd AanbHenwen paboTbl. CHATb GMOKMPOBKY MOXHO TOSbKO
B OL, BBega oauH (nocneaHun) pas npasunbHold PIN-kog (cMm. gokymeHT «Petrol Plus, Prl.
OL»).

2.5.5 Peructpauus B lMpunoxeHun

BbinonHeHne ocHOBHLIX onepaunii B INpunoxeHnyn BO3MOXHO TOMBKO MOCe pernctTpauumn nonb3oBsa-
Tensa no cnyxebHon kapTe (cm. n. 2.3, cTp. 12). B 3aBucumocTn ot Tuna npegbsBndgemon kapTtbl B [Npuro-
YXEHUW TEpMUHana OTKPbIBAETCS OCTYN K BbINOIHEHUIO Pa3fMYHbIX onepaLmin.

MpumeyaHue.

Peructpauuio nonb3osBartens Mo mMacTep- U CepBUC-KapTe MOXHO BbINOMHWUTL, He 3a-
KpblBasi CMeHy orepaTopa (He BbIMOMHAA pasperncTpawmio rno onepaTopckoit kapTe).
Mpu aTOM credyeT yuuTbiBaTb, YTO NPW TakoM crocobGe perucTpauun HekoTopble
MYHKTbl MEHIO HACTPOEK TepMMUHarNa MoryT GbiTb HEOOCTYMHbI.

Mepen Havanom paboThl ¢ MNpunoxeHnem HeO6Xo0ANMMO NPOBECTU pPErMcTpaumio no cryxebHom kap-
Te.



Ans perncrpauum BbINONHUTE Criegylolme 0ENCTBIS:
1. YcrtaHoBuTe Kypcop B «maBHOM MeHKO» (cM. Puc. 8) Ha nyHkT «Pernctpaumsa (+)» u
HaXXKMUTE Ha 3enéHyr KHOMKy. Ha pgucnnee TepMuHana MOSABMTCA OKHO perncrpauummn
(cm. Puc. 9).

[MNABHOE MEHK

l.PervcTrauma C+2
JEeqaTe KUNHM geka

3. ononHKMTENEHD

4. Bhizog,

Puc. 8. Bug «'maBHOro meHo» Ao perucrpauum

FETHCTFAOHA

[lPeALABMTE KaPTY

OrMeHa — Hd

Puc. 9. Peructpaumsa no cnyxeo6HoOm KapTe

2. Janee BbINOMHUTE OENCTBUSA COMNACHO YKasaHusM, BbIBOAUMBIM Ha AWChnen TepMuHana.
BcTtaBbTe cnyxebHylo kapTy B kapTONpuEMHWK TepMuHana. Ha gucnnee TepmuHana nosiBUTCH
okHo Beoga PIN-koga (cm. Puc. 10).

Beegaute PIN
-

Puc. 10. BBog PIN-kopa

3. Beegute PIN-koa kapTbl M Ha&XMUTE Ha 3enéHyro KHomky. Mpu npasuneHom BBoae PIN-koga
cnyxebHOoW kapTbl Ha aucnnee noaBuTcs coobuleHne (cm. Puc. 11).

KaPTy
HE BHHHMATE !

Puc. 11. CoobLieHune o perncrpaumm

Moka kapTa HaxoAUTCs B KAPTOMPUEMHMKE TEPMUHANA, NPOUCXOANUT €€ NpoBepKa, nocre ycneLu-
HOrO 3aBEPLUEHNSI KOTOPOW, Ha Aucnnee NosABUTCS coobLueHue (cM. Puc. 12). Mpu BbINOMHEHWUU
permcTpaumm rno KapTe onepaTopa nevyaTaeTcs Yek OTKPbITUS CMeHbI (CM. Puc. 65, cTp. 65).

Fer MCcTPauMA
ZABePUeHa

hiHETES HaFT'd

Puc. 12. CooblueHune o 3aBepLUeHMUN perucTpauum



4. BblHbTe cnyxebHyl0 KapTy M3 KapTOMpuMEMHMKA TepMuHana. Ha pucnnee TepmuHana no-
sasutca «FnaBHoe meHo» (cM. Puc. 13 — Puc. 14) co cnMcKkoM KomaHg, OOCTYMHbIX Nofib30Ba-
Tento.

[MABHOE MEHK

1.9cTaHoBRKM. « .

. FAZFErHCTRaLMA C—
Z.Hpan. HHkaccauwAa
4. OEHoEKMTE HC
5.MNevaTte EOMHMH yewka
E. lonNoAHHMTEAEHD . « &

Puc. 13. Bupg «FnaBHOro MeHo» nocre perucrpaumum no mactep- Unu cepBuc-kapTe

MpumeyaHue.

Bug «FmaBHOro mMeHw» nocrne perncrtpaunmn no mMactep-Kapte He oTnn4aeTcAa OT
«'maBHOro MeH» nocre perncTpaumm no cepBucC-KapTe. rlpl/l 9TOM B Ka>OOM MYyHK-
T€ MEHIO COOEePXKXUTCA pa3Hoe KOJIM4eCTBO KOMaH.

[ IABHOE MEHK

1. AeceT KJHMEHTH

« RFEAMT L JIMEHTH
E-HHOD KMHEHTHA
5.

MroM. oTHeT
&.Mevyate KOMHH weka

PazrervcTraumA -

Puc. 14. Bug «'maBHOro MeHo» nocrie perucrpauum no oneparopckom Kapre

2.5.6 Pasperucrtpaumus B lNpunoxeHnn

Mo okoH4YaHMKM ceaHca paboTbl C TepMMHANOM MONb30BaTeNio HeoOXoaMMO 3aBepLuMTb paboTy C
MpunoxeHuem, T.e. NPOU3BECTN OMNepaLnio paspermctTpaumm.

[ns BbINOMHEHWST pa3perncTpauunm BeINOMHUTE cneayowme encTBUS:
1. Bbibepute nyHKT MeHI0 « PaspermcTpaums (—)» n HaxXMMTe Ha 3en€HyH KHONMKY.
2. [anee, BbiNoNHMTE AENCTBMS COrNMAacHO ykasdaHWsAM, BbIBOOUMbLIM Ha OUCNNen TepMuHana.
BcTtaBbTe B kapTONPUEMHMK TEPMUHANa crnyebHyto kapTy, MO KOTopow Obina BbINONHeHa nNpo-
uegypa perucrpauuu.
3. Beegwute PIN-kog cnyxebHOM KapThl U HAXXMUTE Ha 3eNéHyr KHorKy. 1o 3aBepLieHun one-
pauuun paspermctpauun Ha gucnsen BolBe4eTcs ykazaHne « BbiHbTe kapTy». [pu BbinonHeHnn
pasperucTpaumm no KkapTte onepatopa (3akpblTUM CMeHbI onepatopa) (cMm. Puc. 14)) nevaTtaertcs
CMEHHbIN OTYET (cM. N. 4.2.3, cTp. 80).
4. BblHbTe CnyxebHyI0 KapTy N3 KapTONPUEMHUKA TepMmUHana.

MpumevaHus:

1. Tpwu paspernctpaumm npegbsereHne crnyxebHon kapTbl TpebyeTcsa TONbKO Anst
nosb3oBartens, KoTopbi Obinl 3apernctpupoBaH B [punoxeHun no onepaTopckon
KapTe.

2. [na nomnb3oBatens, KOTopbii Obifl 3aperncTpMpoBaH Ha MacTep-kapTe unm cep-
BUC-KapTe, NpeabsiBrieHne cnyxebHon KapTe Npu pasperncrpauum He Tpedyercs.

3. Ecnu B koHdurypauum NMpunoxeHns nogknoveHa onumMoHanbHasi BO3MOXHOCTb
OTKpbITUS / 3aKpbITUA CMeHbl 6e3 kapTbl onepaTopa, B [MaBHOM MEHK oneparopa
(cm. Puc. 14) pgononHuTtenbHo 6yget npucyTcTBoBaTh NYHKT « OTYET 3a cMeHy». Bbl-
OpaB AaHHbIA MYHKT, MOXHO MOMOLLbI0O OOHOW MPOLEeaypbl 3aKpbITb TEKYLLYID CMEHY
onepaTopa U OTKPbITb CreayloLyHo.




3 HACTPOWKA NPUNOXEHUA

HacTtpoiika lNpunoxeHus nogpasymeBaeT 3afaHue napameTpoB U YCTaHOBKY OMUUW, OMUCAHHLIX B
nogpasgenax 3.2 — 3.11 n no3eongAowux obecnevnts paboty TepmuHana.

HacTpowka napamMeTpoB OCyLLEeCTBMNSETCHA NpM NEPBMYHOM 3anycke TepMuHana B paboTy, a B garnb-
HelrweM (3a UCKIMIYEHNEM YCTaHOBKM HOBOW Bepcuun [punoxkeHns) BbIMOMHAETCSA TONbKO NpyM HeobxoamMmo-
CTW. BbINONHSIET HACTPOViKy agMMHUCTPaToOp, MCMONb3ys Afs perncTpauum Ha TepMuHane obblMHO cepBuc-
KapTy 1 B 0COBbIX CUTyauusax — MacTtep-kapTy (cm. n. 3.13, cTp. 62).

MpumeyaHue.

Mocne nepesarpy3kv TepMyHana HacTpolikv MpunoXxeHns U KOHGUrypaums coxpaHs-
toTCH.

BHAMAHUE!

MNocne yoaneHua CTapOIZ N YyCTaHOBKU HOBOW Bepcumn rlpI/IJ'IO)KeHI/IFI HeobxoQuMOo 3aHo-
BO HACTpOUTb BCE nNapamMeTpbl, T. K. ANd HUX YCTaHaBJIMBAKOTCA 3HAa4YeHunA no ymon4ya-
HUIO.

3.1 TMopgroToBKa cnyXebHbIX KapT Ans paboTbl Ha TepMUHane

Cnyxe0bHble kapTbl, UCMOMb3yeMble Ans paboTbl HA TepMuHane (cm. n. 2.3, cTp. 12), AOMKHbI ObITh
npegBapuTenbHO BblgaHbl coTpyaHukam B OL| Cucmembi (cM. pokymeHT «Petrol Plus. PI1. OLl») n nepeaa-
Hbl Ha TO.

3.2 OCHOBHbIe HaCTPOMKMN TepMUHana

3apjaHne OCHOBHLIX HACTPOEK TepMuHana BO3MOXHO MOCIe permcrpaumm no macrep-kapTe unum
cepsuc-kapTe (cM. Puc. 3 Ha cTp. 14 1 Puc. 2 Ha cTp. 13).

MpumeyaHue.

B 3aBucumocTu ot KOHdI)I/IpraLI,MI/I anIJ'IO)KeHI/IFl HEeKOTOopble HaCTpOﬁKM MOryT OTCYyT-
CTBOBaATb.

3.2.1 YcrtaHOBKa BpeMeHU 1 AaTbl

[N koppekTHoi paboTbl CucmeMbl HEOBXOAUMO Ha TepMUHare NpaBUibHO YCTAHOBUTb TEKYLLYHO
AaTty u Bpewms.

BHAMAHUE!

[nsa Toro 4To6bl HE BO3HUKIN PACXOXAEHUSI MeXAy AaHHbIMU OTYETOB MOCIE NepeBo-
[a BpeMeHu Hasag (Hanpumep, B pe3ynbTaTe py4yHOro nepexona c rneTtHero BpeMeHu
Ha 3umHee) PEKOMEHOYEM:

° nocrne nepesoga BpeMeH He BbINOJTHATbL onepauuio permctpaumn mnm paspe-
rmcTpauum no onepaTopCKon KapTe 00 HacCTynleHnda BpeMeHn, C KOTOporo ObIn Bbl-
NOSTHEH nepeBoa,

o ecnu nocrie nepesoja BPeMeHU Hasad BCE e BO3HUKMW PacXOXOAEHUs Mexay
OTYETOM 3a cMeHy 1 otdéTamm OL|, wunwm MU, unm JIHP, BepHbIMK cnegyeT cumTtaTb
OaHHble, oToOpakaeMbie B OTYETE 3a CMEHY.

YToObl YCTAHOBUTL TeKyLLEee BPEMS, BbINOMHUTE CriedyloLme JENCTBUS:
1. Bbibepute nyHKT MeHiO «YcTaHOBKM / OCHOBHble HacTpouku / Bpemsa» n Haxmute Ha
3enéHyro KHorky. Ha ancnnee TepMmmHana nosiBMTCA 3anpoc Ha BBOg BpemeHu (cm. Puc. 15).

Beegute-> YYMHMCC
BPEMA -

Puc. 15. 3anpoc Ha BBOg4 BpeMeHU

2. Beeaute Tekyuiee Bpemsa B popmate HH4MMCC (4achl, MUHYTBI, CEKYH[bI) U HAXMUTE Ha
3enéHyto kHonky. OTkpoetcsa meHio «OCH. HACTPOUKW».
YcTaHoBKa Tekyllen aatbl Npons3BoauTcsl aHanormyHo (cdopmat gatel — OOAMMIT (geHb, mecsu,

roq)).



3.2.2 YctaHOBKa HOMepa TepMuHana

Onsa koppekTHoW paboTbl Cucmembl oNa TepMnHana Heo6xoaAMMO YCTaHOBUTL HOMEP, MOA KOTOPbIM
3TOT TepMuHan 3apernctpuposaH B B[] OL.
YT0oObl YCTAHOBUTL HOMEP TEPMUHANA, BbINOMHUTE CrneayoLime AeNCTBUS:
1. BbiGepuTte NyHKT MeHi0 «YcTaHoBKU / OCHOBHbIe HacTpourku / TepmuHan ID» 1 HaxmuTe
Ha 3enéHyto KHomnky. Ha gucnnee BbiBeAeTCS 3anpoc Ha BBOA HOMepa TepMuHana (cm. Puc. 16).

BReguTe HOMeP
TepHn.->2

Puc. 16. 3anpoc Ha BBog HOMepa TepMUHana

2. YpanuTe umdpy, oTobpaxarowyo HoMep TepmuHana (4ns AaHHoro npumepa — 2), € no-
MOLLIbIO XKENTOM KHOMKW.

3. Bsegute HOMep, Noa KOTOPLIM ATOT TepMuHan 3apermctpuposaH B B[] OLl, n HaxmMuTe Ha
3enéHyto kHonky. OTkpoeTcst MeHio «OCH. HACTPOWUKW» .

3.2.3 YcTtaHOBKa HoMepa TOYKM 06CnyXnBaHUA

[nsa koppekTHon pabotbl Cucmembl HEO6X0AMMO YCTaHOBUTL HoMep TO, K KOTOPOW OaHHbLIN TEPMU-

Han 6bin npukpennéx B B OLI.
YT10o0bl ycTaHoBUTL HOMep TO, BbINONHUTE criedyolume AenCTBuS:
1. BbiGepuTe nNyHKT MeH «YcTaHOBKM / OCHOBHble HacTpouku / POS ID» n HaxmuTe Ha
3enéHyro kHorky. Ha gucnnee TepmmnHana noseBuTcs 3anpoc Ha Beog Homepa TO (cm. Puc. 17).

BEeaWMTe HOMEP
POS->1

Puc. 17. 3anpoc Ha BBog Homepa TO

2. Ypanute umdpy, otobpaxaroLlyo Tekywmn Homep TO (ona gaHHoro npumepa — 1), ¢ no-
MOLLIbO XKENTOMN KHOMKW.

3. BseguTe Homep, KOTOPLIA MPUCBOEH AaHHOW ToYke OOCMyXMBaHMSA NpU 3aHECEHUN NHGOP-
Maumm o Hem B B OLU, n HaxmuTe Ha 3enéHyr kHonky. OTtkpoetrca meHio «OCH.
HACTPOWKW».

BHAMAHUE!

BaxHo He 0onyctntb owmbok npun ycrtaHoBke HOMeEpPOB TO u TepMuHarnos, noTomy
YTO:

. HoMepa TePMUHANOB UCMOMb3YTCA NPY OPMUPOBAHUM TPaH3aKLUI;

° HOMepa TOun TEPMUHAIIOB NCNOJIb3YKOTCA NPU d)OpMMpOBaHVII/I OTYETOB, a TaKKe
B YeKax no onepaundam.

3.2.4 YctaHOBKa HOMepa CMeHbI

CmMeHa — NpoMeXyTOK BpeMeHU MeXAy peructpaumen n paspernctpaumert no onepaTtopckomn KapTe.

Kaxxgoi cmeHe ycTaHaBnuBaeTcs COOCTBEHHbIM HOMep. Hymepauusi cMeH 0nsi 00HO20 mepMuHarsa
OdosmkHa bbimb nocredosameribHolU U He codepxamb Mo8MOpPHLIX HoMepos. HomMep CMeHbl y4nTbiBaeTCs B
TpaH3aKUMsX OTKPbLITUS, 3aKPbITUS CMEH U B OTYETax TepMuHana.

BHAMAHUE!

Ocoboe BHMMaHWe criegyeT yoensaTb Hymepauum cMeH. Hymepauusi cMeH JormkHa
ObiTb NPaBUILHON.




YcTaHoBKa HoMepa cMeHbl Heobxoanma nocne nepe3sarpysku Mpunoxenus. OnpegenuTb 3agaBae-
MbIA HOMEP CMeHbl MOXHO U3 nocriegHero otT4érta 3a cMeHy. B oTuéTe B TpeTbel CTpoke nocre HasBaHus
koMmnaHun n IHH ykasbiBaloTcs HOMeEp TepMmnHana u Homep cMmeHbl (cM. Puc. 18).

dopma yeka

OnucaHue cocTaBnNSAOLWMUX Yeka

OTUET 3A CMEHY
AO «Kocmoc»
VHH 1231245431
0000100007

HAYAJIO 30/03/03 9:00:01
OKOHYA 30/03/03 17:00:59

POS N 00012
TepmuHasn N 00004
OnepaTop v 4000000002

HazpaHue ueka
HazpaHMe KOMIaHUN
VHH xoMIaHum

00001 — Homep TepmmHana, 00007 — HoMep MoOcCJenHENl 3aKpPBITON
CMEHEL

IlaTa u BpeMsa Haudajla CMeHBI
IlaTa ¥ BpeMs OKOHYAHMS CMEHBI
Homep TO

Homep TepMuHaa

I'padrueckmii HOMEP ONEepPaTOPCKOM KapPTEH

Puc. 18. OTYET 32 CMeHy

Ecnn nocne nepesarpy3ku NMpunoxeHus He NPOU3BECTM PEMMCTPaLMIO MO CepBUC-KapTe, TO MNpu
Kaxxgom Bxoge B MpunoxeHue GyaeT BbiAaBaTbCs 3anpoc Ha BBOL, HOMeEpPa CMEHbI.
Mpun oTCcyTCTBUM MOCreaHero oT4é€ra No CMeHe o4YepenHo HOMEP CMeHbl MOXHO y3HaTb B OLl no-
cne NpoBeAeHMst MHKaccauum TepMmMHana.
[ns yCTaHOBKM UM M3MEHEHUSA HOMEPA CMEHBI, BbIMONHUTE Creayowme OeNCTBUS:
1. BbiGepuTe NyHKT MeHIO «YcTaHOBKMN /| OCHOBHbIe HacTpoukyn / Homep cMeHbI» 1 HaxXMnTe
Ha 3enéHyro KHomky. Ha gucnnen BeiBegeTcs 3anpoc Ha BBOA, HOMepa CMeHbl (M. Puc. 19).

HoMeP CHeHbl
-8

Puc. 19. 3anpoc Ha BBog HOMepa CMeHblI

2. Ypanute undpy, oTobpaxaroLyo ouepeqHoOn HOMepP CMeHbI (418 JaHHOro npumepa — 8), ¢
NMOMOLLIbIO XKENTOM KHOMKN.

3. BBeguTe HyXHbIl HOMEP CMEHbl W HAXMUTE Ha 3enéHyr kHorky. OTKPOETCS MEHH0
«OCH. HACTPOUKMW».

3.2.5 Bkn4eHue pexuMma aBToMaTU4eCKoro nepexoana Ha netHee / 3uMHee BpemA

AKTUBM3aUMA MexaHM3Ma aBTOMATMYECKOrO OTCMEXUBaAHUSA TEpMUHANOM Mepexoja Ha neT-
Hee / 3uMHee Bpems, nNpou3BOAMUTCH  BKAodeHuem  onuun  «JleT./3uMH. Bpemsi» (B MeHI0
«YcTaHoBKM / OCHOBHble HacTPomnKku / JleT. / 3MMH. Bpemsi»).

BHUMAHUE!

[aHHbIN pexuM He crnefyeT akTUBM3UPOBaTb B criyydae, ecnu Cucmema aKcnnyaTupy-
€TCA B CTpaHe, B KOTOPOWN HET nepeBoda Ha neTtHee / 3MMHee Bpemsi. B Poccun, Haum-
Hada ¢ oceHn 2011 roga npakTMka nepexona Ha 3uMHEeE 1 NieTHee BPEMS OTMEHEHA.

PeKOMeH,D,yeTCﬂ MCMNONb30BaTb HAaCTPOWKM AAHHOro pexuma, 3agaHHble Mo ymMmonya-
HUIO.

Mocne 3arpyskm BepcuM B TepmuHan, onuuu «Jlet./3umMH. Bpemsi» u
«MeyaTb 4eKka» BKMHOYEHbI, T.e. OyAeT NPoM3BOAMTLCA aBTOMaTUYECKUM nepeBon
BPEMEeHU B COOTBETCTBUM CO 3HAYEHMEM cKpunTa no ymondaHuio (cm. n. 3.2.5.1) n
neyaTaTbCa Yek, cogepkallmii MHopMaLMio 0 NepeBode BPEMEHM.

lMepeBog BpemMeHW B TepMUHanNe NPoOM3BOAMTCHA TOSILKO MOCHe 3aBeplieHUsi Bbl-
nonHsemon onepauum (npy Bo3epate B «MaBHoe MeHww» cM. Puc. 13, ctp. 19 —
Puc. 14, ctp. 19).




Ecnu TepMmnHan HaxoguTcsl B pexvnme 3acTaBku Yacbl U ycTaHoBNeH dnar aBToMaru-
YecKkoro nepeBoda, TO NepeBos BPEMEHN NPon3onaéT n ByaeT HaneyaTaH Yek o nepe-
BOZE BPEMEHMU.

Ecnun TepmuHan HaxoauTes B «TnaBHoM MeHto» (cM. Puc. 13 — Puc. 14 Ha cTp. 19) n
yCTaHOBMEH dhrar aBToOMaTn4yecKkoro nepesoa, To nepeBos BpeMeHn ByaeT npousse-
OEH ToNbKO Npu BblIbope nMoboro 13 NyHKTOB MEHHO.

16/10/2003 14:56:54
POS No. 0000
Bpemenuo cneur Tepmmuan No. 00000
--- JleT./3UMH. BpeMs ——-—
‘\\\\::::::txgii?OBﬂeHO JleTHEEe BpeMs Bpemsa nepexona
+1:00 -> 15:56
16/10/2003 15:56<

OnepaTop No. 2001000004

HoBoe BpemMmsa

Puc. 20. ®opmat 4eka, cogepxawmm nHdopmaLumio o nepeBoae BpeMeHU

Mpw BKMtoYeHUM onumn «JleT. / 3MMH. BpeMsi» B MEHIO MOSIBMAIOTCS AOMONHUTENbHbIE NapamMeTpbl
(cm. Puc. 21).

eT ./2MMH. BPeMS

l.c+a2eT. “SHMH. BEFEM
« dJCTAHOEKS CHFWMOTOR

Z.=MevaTe Yeka

4. Bhizog,

Puc. 21. MeHto «JleT. / 3MMH. BpemMs»

3apaHue gaTbl U BpEMEHU Nepexofa BbINOMHAETCS BPYYHYH C MOMOLLbIO ABYX CKPUMTOB: 3MMHETO U
neTHero.

HaTta n Bpemsi nepexofoB BBOOSATCA B KaXAblA CKPUMNT OTAENbHO nocrie Bbibopa MyHKTA MEHI0
«YCcTaHOBKa CKpUNTOBY.

dopmarT CKpMNTOB OAMHAKOBbLIN U NpuBeaéH B Tabn. 1.

Ta6n. 1. PopmaT cKpunToB

Mo3unuunsa OonycTtumble 3HauveHue
cuMBoOna CUMBONbI
1 F B ckpunTe 3agatoTcs TovHas gaTta v BpeMmsi nepexoia
B B ckpunTe 3apaéTcsa gaTta Kak eHb Hefenu ¢ Hadana mecsua
E B ckpunTe 3agaétcsa gata Kak AeHb Heenm ¢ KoHua Mecsiua
2,3 0—9 Yuncno mecsiua nepexoda (Tonbko ansa F)
2 1—4 Howmep Hepenu ¢ Hayana (koHua) mecsaua (ons B, E)
3 1—7 Homep gHs Hegenu (1 — noHeaenbHWK, 7 — BOCKPECEHbE)
(ans B, E)
4,5 0—9 Mecsu nepexopaa (aBy3HayHoe 4mcno, 01 — sHBaphb)
6,7 0—9 Yac nepexoga (OBy3Ha4YHOE YMCIIO)
8,9 0—9 MuHyTbI Nepexofa (aABy3Ha4YHOE YUCHIO)
10 —_ [NepeBog BpemeHn Ha3ag
+ MepeBog BpeMeHu BNepén
11,12 0—9 Konu4yecTBo 4Yacos casura

3.2.5.1 Ckpunmsi no yMmosi4aHuro
3HaveHnsa cKpMNTOB NepeBoa Ha 3MMHee / NneTHee BPEMSI YCTaHOBIEHbI:
JleTHun ckpunT (Nepesopg Ha NeTHee Bpemsl):

E17030200+401 (17 mapTa, 2:00 (B ABa Yaca Houn) Ha 1 yac Bnepén).




3umMHuI (NnepeBop, Ha 3uMHee Bpemsl):
E17100300-01 (17 oktsa6ps, 3:00 Ha 1 yac Ha3an).

MpumeyaHue.

B cnyyae HeobxogmmocTu (Hanpumep, ecnn Cucmema 3KCnnyaTupyeTcs B CTpaHe, B
KOTOpPOW HET nepeBofa Ha neTHee / 3uMHee BPeMsl, U BbIMOMHAETCA CUHXPOHM3aUUS
TepmuHana ¢ KC) ncnonb3yite CKpUnThl C HYNEBbIM COBUIOM:

. neTHWM ckpunT (NepeBog Ha neTHee Bpems): E17030200+00 (17 mapTa, 2:00 Ha
0 yac Bnepépn);

) 3UMHUI (NepeBoa Ha 3uMHee Bpems): E17100300-00 (17 okTabp4, 3:00 Ha 0 yac
Hasag).

[ns ycnewHoro BBoAa CKpUNTOB HEOBXOANMO:
1. BeoguTb cKpunTbl nNapamu. To ecTb, ecnu HeobXoaumMO W3MEHWUTb OAWH CKPWUMT, BTOPOW
CKPUNT JOMKeH ObITb NOATBEPXAEH HaXKaTUEeM 3eNéHOM KHOMKM (CTapoe 3HayeHue ckpunTa npum
3TOM COXpaHsieTcs).
2. KonunyecTBo 4acoB cagura B ABYX CKPMNTax JOSMKHO ObITb OAMHAKOBbIM.

BHAMAHUE!

Mpw nameHeHnn patbl / BpemeHn nnmn ckpuntoB lNpunoxeHne nepeonpenenser nepu-
o[ BpeMeH (NeTHee nnm sumHee).

Mepuop ¢ 2 Ao 3 yacoB 17 mapTa He OTHOCUTCSH HU K NIeTHEMY, HU K 3UMHeMY Mne-
pvoay. lMpn 3agaHuM gaTtbl U BpeMeHUM M3 3ITOro MHTepBana [punoxeHwue
yMeHbLlUaeT BBOAMMOE BpemMs Ha KONMU4eCcTBO YacoB cABMUra v ycTaHaBnuBaeT
3uMHUN nepuop. Onepaunsa ConpoBOXAAETCA neyaTbio Yeka. 1o gocTuxkeHun Bpe-
MeHM Nepexofa Ha NeTHee BpeMsi oTpabaTbiBaeT NIETHUIN CKPUMT.

Mpu 3agaHun BpeMeHn B MHTepBane ¢ 2 Ao 3 YyacoB 17 OKTAOGpA Ha TepMuHane
ycTaHaBnuBaeTcsA 3apaBaemoe BpemsA. [epuon BpemeHu onpegensieTcs Kak
3UMHMMA.

3.2.6 YcrtaHOBKa nMMuTa BpeMeHU Mexay obcrnyXmBaHUsIMM OOHOW KapTbl

JIMnT BpemeHn onpepensier NpOMEXYTOK BPEMEHN, B TEYEHMNE KOTOPOro HE MOXET ObITb Npon3Be-
OEH MOBTOPHBINA OTMYCK YCIYr MO OAHOW U TOW Xe KapTe Ha JaHHOM TepMuHane.
YTOObl YCTAHOBUTBL MMMUT BPEMEHM, BbINOMHUTE CeayLme ENCTBUS:
1. BbiGepuTe NYHKT MeH0 «YcTaHOBKU / OCHOBHble HaCTPOMKMU / JIMMUT BpemMeHu» U
HaXXMUTE Ha 3enéHyr KHOMKy. Ha gucnnee nosiBUTCS 3anpoC Ha BBOA fMMUTa BPEMEHU
(cm. Puc. 22).

[IHMMT BPEMEHM
CMMH? >0

Puc. 22. YcTtaHOoBKa numuTa BpeMeHu

2. YpanuTe uudpy, oTobpaxatLyo TMMUT BpeMeHn (ans gaHHoro npumepa — 0), ¢ nomo-
b0 XKENTOM KHOMKW.
3. BeeguTe 3HauYeHMe NMMUTA BPEMEHU B MUHYTAX U HaXXMUTe Ha 3eNeéHyr KHonky. Ecnv nu-
MUT BpemeHn paBeH «0», TO OBCnyXvBaHMe KapTbl MOXET MPOU3BOAUTLCA B Noboe Bpems,
He3aBMCMMO OT BPEMEHU MnpeablayLiero obcnyxusaHnsa. MakcumanbHO BO3MOXHbIA UMUT —
1440 MuHyT (24 yaca).

3.2.7 YcTaHOBKa 4yacoBOro nosica

YcTaHOBKa 4acoBOro nosica Ucnonb3yeTcs Ans CUHXPOHU3auMM BpeEMEHU Npu OCYLLECTBNEHUU yaa-
NEHHOM MHKaccaumm TepmmuHana (cm. n. 3.4.5, ctp. 41)»).



[ns Toro 4ToObl M3MEHNTL YaCOBOW MOSIC, BbIMOMHUTE CreayoLwmne OeNCTBUS:
1. Bbibepute nyHKT MeH0 «YcTaHOBKU / OCHOBHbIE HAacTponku / YacoBOM NOSACY» U HAXKXMU-
Te Ha 3en€éHyto KHomnKy. Ha gncnnee TepmuHana otobpasuTcs Tekyllee 3HadeHme (cM. Puc. 23).

HACOBOH MOAC
GHT +3

Puc. 23. YcTaHOBKa 4acoBOro nosica

2. Bbibepnte HeobxoouMMoe 3HavyeHue Mpu MNOMOLLU KHOMOK «CTPErka BBEPX» UMW «CTperka
BHM3». [INs1 COXpaHEHNs1 334aHHOMO 3HAYEHUSA HAXXMUTE Ha 3€NEHYHIO KHOMKY.

MpumevaHus:

1. B Cucmeme ctaHpapT oTc4éTta BpemeHn GMT (cpegHee Bpemsi no [puHBMYY)
NPYHUMAETCS 3KBMBANeHTHbIM cTaHaapTy UTC (BceMupHOe KOOpAMHMPOBAHHOE Bpe-
Ms).

2. HacTpoiika 4acoBOro nosica CoxpaHsieTcs npu nepesarpyske TepMuHana.

3.2.8 HacTtpouku pexnma aHeprocbepexeHusi

MpumeyaHue.

BknioueHne pexuma asHeprocbepexkeHusi BO3MOXHO TOfIbKO Ha TepMuHanax
INGENICO co BCTpOeHHOW akkymynsitopHolh 6atapeen (Hanpumep, EFT930 (G, G
Plus, B) unu iWL250).

Pexum aHeprocbepexeHns Mo3BONAET UCNOMb3oBaTe TepMuHan 6e3 noasapsgky akkymynsitopa
fonee gnuTencHoe BpeMs (3a CYET CHWDKEHWUS! KOnu4decTBa noTpebrnsemMorn SHeprnm B T€ NPOMEXYTKU Bpe-
MeHW, Korga TepMuHan He ucnonb3yetcs). MNpn paboTte TepMuHana B pexvmMme aHeprocbepexeHus Ha amc-
nnee otobpaxaeTcs 3acTaska.

Mepexon B pexum aHeprocOepeXxeHUs BbINOSHAETCA aBTOMAaTUYECKU MOCIE UCTEYEHUSI BPEMEHM,
3aaHHOro B MeHo «YcTaHOBKM / OcHOBHbIe HacTpounku / UHTepBan A/Bbikn» (cm. n. 3.2.8.1). Beixog 13
pexuma aHeprocbepeXxeHns ocyLLeCTBNAETCA NPU HaxaTuy MoboN KHOMKKM TepMuHana.

Mpouenypa HacTpoWiku pexnma aHeprocbepexxeHns BKIOYaeT B ceds cnepyroLLme onepauun:

e yCTaHOBKa MHTepBana nepexoja B pexum sHeprocbepexeHus (cm. n. 3.2.8.1);
e  yCTaHOBKAa WHTepBana nepuoauMyeckon akTMBM3aUMM TepMUHana, HaxoOsLerocs B pexvme
aHeprocbepexeHus (cm. n. 3.2.8.2).

3.2.8.1 YcmaHoeka uHmepeasa rnepexoda e pexum 3Hep20cbepexeHust

[ns ycTaHOBKM MHTEpBana Nnepexoda B pPeXuM aHeprocbepexeHus:
1. BbiGepuTe nyHKT MeH0 «YcTtaHoBKM / OcHOBHble HacTpouku / UHTepBan A/Bbikn». Ha
amcnree NosIBUTCA 3anpoc Ha BBOA, BpeMeEHM (cM. Puc. 24).

HHTEeFran A-Brin.

BEeaMT® HHTEePBEan
Coek ) ->300

Puc. 24. 3anpoc Ha BBOA BpeMeHHU

2. Ypanute 3HayeHue, BBEOAEHHOE paHee, Npu NMOMOLLM XKENMTOW KHOMKM.

3. Beegute Bpems (o1 10 go 3600 cekyHa), MO UCTEYEHNN KOTOPOrO TEPMMHAN Nepengér B
PEXMM 3HEpProcbepexeHnsi, U HaXMUTe Ha 3enéHyr KHomky. Ha gucnnee nosiBATCS MEHIO
«OCH. HACTPOUKW».



3.2.8.2 YcmaHoeka uHmepeasa nepuoldu4yecKkoll akmuesu3sayuu mepmMuHana
TepMI/IHaﬂ, HaXOp,ﬂLLI,VII;ICﬂ B pexunme aHepr006epe>|<eH|/|ﬂ, nepunognyeckn aktmuBm3npyeTca (aBTOMa-

TUYECKU BbIXOOUT U3
(cm. n. 3.4.3, cTp. 37).

pexunma 3Heproc6epe>|<eHv|;|) ONAa NpoBepKn napamMeTpoB 3alyCka aBTOMHKaccauuun

[ins ycTaHOBKM MHTEpBana NepuoanYeckon akTuBM3aLunmn TepMmHana:
1. BbiGepute nyHKT MeH0 «YcTaHoBKM / OcHOBHbIe HacTpowku / UHTepBan A/lpoGyxay.

Ha gucnnee nossuTcs 3anpoc Ha BBOA BpemeHu (cM. Puc. 25).

HHTerFreran R-TIFOBE9H

BEeAMTe HHTePBan
CHMMH? ->0

Puc. 25. 3anpoc Ha BBoA BpeMeHHU

2. Ypanute 3Ha4yeHne, BBEAEHHOE paHee, Npu NMOMOLLM XKENTOW KHOMKM.
3. Beegute Bpems (ot 0 go 1440 MUHYT), MO UCTEYEHUN KOTOPOrO TEPMUHAS, HAaXOASALWMNNCS B
pexume sHeprocbepexeHusi, aktmemanpyetca. Ecnm 3agaértca HyneBoOe 3HauYeHMe MHTepBana,

TEPMUHAN

He 6y,u,eT aBTOMaTU4Ye€CKN BbIXOOUTb U3 peXunma aHeproc6epe>KeH|/|F| 00 nepsoro

HaxkaTUs Ha N0y KHOMKY.
4. Tlocne BBOAA 3HA4YEHUS1 NapameTpa HaXmMmuTe Ha 3enéHyro KHOMKy. Ha gucnnee noseuTtcA
meHto « OCH. HACTPOUKW».

3.3 HacTtpownka nogkno4yeHUm TepMmmHana

YaanéHHble NoOKMYeHus TepMMHarna no3BONST peanu3oBaTh NPOBEAEHUE Crneaylwmux onepa-
LMiA Mo 06MeHy AaHHbIMU:
e yAanéHHas mHKaccauumss — OOMeH AaHHbiMKM mexay TepmuHanom m OL (cm. n. 3.3.2.6,

cTp. 33);

e online-aBTopM3aums — obMeH JaHHLIMU Mexay TepMuHanoMm n AC B npolecce obcnyxuBea-
HUA MO KNUEHTCKMM KapTam Cucmembl n YK (cm. n. 3.5, cTp. 43).
B 3aBucuMMOCTM OT TMNa cBA3M OOMEH OaHHbIMU OCYLLECTBNSAETCS:
e 1o pagnokaHany (GPRS-coegnHeHue) (cm. n. 3.3.2.1, cTp. 28);
e no Ethernet-kabento (cm. n. 3.3.2.2, cTp. 29).
Mcnonb3oBaTbCsl MOMYT Kak BHYTPEHHWE MOAEMbI, BCTPOEHHbIE B TEPMUHAr, Tak U BHELLHME.
Ans Toro 4ToObl TEPMMHAMN MOT YCMELIHO UCMONb30BaTbh BCE AOCTYMHbIE KaHanbl CBA3M ANst MHKAC-
cauum n aBTopmsauumn, HeobxoauMo oauH pas Npu NepBoHaYanbHOW HacTpoVike TepMmnHana 3agatb OTAesb-

Hbl€ CMNCKN KaHanoB

CBA3N ONA MHKaccauun n ana aBtopusauunn. I'Ipm 3TOM OAUH U TOT XXe KaHall CBA3U

MOXET BXOOWUTb B pasHble CMUCKW, T. K. B MpoLecce yaanéHHoOW MHKaccaumm obcnyxuBaHue no kaptam, a
3Ha4uT, n 0bmeH ¢ AC He npoussoauTcs. [ocne nogobHoOM HacTporiku Npu yctaHoBke cBAsu ¢ Ol (yaanéx-

HadA I/IHKaCCBLI,VIFI) nnn

¢ AC (online-aBTopm3aLms) TepMrMHan B aBTOMaTU4ECKOM pexume OyaeT nepexoauTb

C OJHOro KaHana Ha Jpyron B Criydae OTCYTCTBUS CBSI3W MO OOHOMY U3 HuX (cM. n. 3.4.2.1, cTp. 36). MNpun
3TOM MOCre YCTaHOBKM CBA3U MO OQHOMY M3 KaHarnoB (MOAKIoYeHWI) OH ByaeT MCnonb30BaTbCs AN MHKac-
cauun / online-asTopm3aumm g0 Tex nop, noka cBsidb He OyaeT pasopBaHa B pe3yrnbTaTe OWWOKM Unn OT-

KIto4YeHns.

MpumeyaHue.

Mpn Hannunn anbTepHaTUBHbLIX BO3MOXHOCTEN YCTAHOBKW CBA3M C MUCMOMb30BaHNEM
pPa3nunyHbIX TUMOB MOAKIIOYEHMIN aBTOMAaTUYECKUIA BbIOOP NpeanovYTUTENbHOro kKaHana
CBSI3U OCYLLECTBMAETCH B COOTBETCTBMM C 3afaHHbIMW ANS 3TUX NOAKIMOYEHUN 3Ha-
YyeHnaMmn napameTpa «PaspewweHHoe BpeMa» (cMm. Tabn. 2, ctp. 29). Tak, Hanpumep,
€CInn BO3MOXHO YCTaHOBUTb CBsi3b MMBO ¢ ucnonb3oBaHneM Ethernet-nogknoveHus,
nmbo — GPRS-noaknoveHnsi, To Npu HacTpoWKe MOAKMIOYEHU AOnsi NpoBedeHUs
yOanéHHoN nHkaccauun B pexume «AsToMHkaccauunsa» (cm. n. 3.4.3, cTp. 37) u, umes
B BUAY, YTO CBs3b Mo kaHany Ethernet aensetca npegnodyTUTEnsHON, MOXHO 3adaTb
cnegylolme 3HaveHus napameTpos «PaspelueHHoe BpeMsAy:

nna Ethernet — ¢ 00:00 go 23:59;

ana GPRS — ¢ 07:00 go 09:00 (uHTepBan BpeMeHU, OTBEOEHHbIA AN NpoBeaeHUs
WHKaccauun).




Mpwn Takon HacTporke NOOKIIOYEHUI KaHan cBa3n Ethernet siBnsieTcst OCHOBHLIM AN
WHKaccauun 1 nepexof Ha kaHan GPRS ocyllecTBRsieTcs TONbKo B CryyYae paspbiBa
cBs3u B kaHane Ethernet B nepuog ¢ 07:00 go 09:00, a cnegylowwmii aBToMaTu4eckun
3anyck MHKaccauumm cHoBa BygeT npoBoauTbLCA No OCHOBHOMY Ethernet-kaHany.

3.3.1 Co3paHue noaKnoYeHus

Ona pno6aBneHns HOBOrO MOAKMIOYEHWUS TepMUHana C 3agaHHbIMWM napameTpamy BbIMOSHWUTE Crie-
ayoline AencTBus:
1. BbibepuTe nyHKT MeHO «YcTaHoBku / HacTp. nogkntoveHun / MoagknoyeHus». Ha guc-
nnee TepMuHana nosiBuTca okHo «lMoaknioveHus». Ecnn paHee yxe co3gaBanncb Noakmode-
HWs1, B OKHe BOyaeT oTobpaxaTbest ux cnucok (cm. Puc. 26).

Moaknw4eHHA

1. loEaEHTE

. 2 rhe
S«EBHewH. GFPES
4. Brixon

Puc. 26. Bbi6op n go6aBneHne nogknoveHnmn

2. [Ona poGaBneHWs HOBOrO MOAKMYEHUS C  3adaHHbIMW - MapaMeTpaMy B OKHe
«MopkntoyeHnsay BbibepuTe NYHKT MeHlo «[ob6aBuTb» (cM. Puc. 26). OTKpoeTCca OKHO CO Crnuc-
KOM BO3MOXHbIX TMMOB NogknoveHnn (cm. Puc. 27).

Hcxod. noakn.

1.BHewH. EFPES
. e
Z.Bhixog

Puc. 27. UcxogHble TUNbI NOAKMIOYEeHUN

MpumeyaHue.

Bo3mOxHbI€ TUMbI NOAKITIOYEHNI Y X HACTPOWMKa onucaHbl Huxe (cM. n. 3.3.2).

3. BbibepuTe HeobxoaMMBIN TUN NoakmtoyeHnsi. OTKPOETCS OKHO BBOAA Ha3BaHWsi COEANHEHNS,
B KOTOPOM [Jfsi HOBOrO COEMHEHUS MO YMOMNYaHWo NOACTaBMSETCS HAa3BaHUe Tuna nogkIoYe-
Hus (cMm. Puc. 28). Ecnn nopgknioyeHne ¢ Takum Has3BaHMEM Yxe ObiNo co3gaHo paHee, TO K
Ha3BaHWIO TWnNa MNOACTaBMsIETCS  MOPSAKOBbIN  HOmep  (Hanpumep —  Ethernetl,
Ethernet2...EthernetN).

Haze. coeaMHeHWS
PEthernet

Puc. 28. BBop Ha3zBaHuA coeanHeHus (npumep ana Ethernet)



4. Tlpn HeOBXOOMMOCTM OTKOPPEKTUPYINTE YCTAHOBIEHHOE MO YMOSYaHUIO Ui BBEAUTE HOBOE
Ha3BaHne coeauHeHusi. OTKPOETCs OKHO HacTpOek napamMeTpoB AaHHOro Tuna MOAKHYEHUS.
Hwxe npencTtaBneH BMA OKHa HAcCTpoek nogkntodeHus «Ethernet» (cm. Puc. 29).

FIETF' NOAKNNY .

. Fazmer nakeTs
EEEEERT
S KonuW4Y. noneiT. coeg.
4. FazFeweHHoOs BEFSMA
5. Y0anHTE
E. EBolxon

Puc. 29. NMpumep MeHIo HacTpoek noakntoyeHus (ana «Ethernet»)

5. BbInonHuTe HacTpoWkn NapaMeTpoB NogkmnoyeHus (cm. n. 3.3.2).
6. B okHe HacTpoek napameTpoB NogkmnoyeHns Bblbepute NyHKT MeH0 « Bbixoa» unn Haxmm-
Te Ha KpacHyr KkHorky. B okHe «lMopkntoyeHus» (cM. Puc. 26) gobasmTtca HoBOe nogkmnoye-
Hue.
[ns yoaneHnsa nogkniovYeHnss U3 cnncka Co34aHHbIX NOAKMYEHUN B MEHIO HACTPOEK 3TOr0 MOAKITHO-
yeHus BblbepuTe «YaanuTtb» (cMm. Puc. 29).
[ns n3ameHeHns HacTpoeK MOAKIYEHMs, BolbepuTe ero us cnucka (cm. Puc. 26) n HaxmuTe Ha 3e-
nényro KHonky. OnnucaHne HacTpoek NOAKIHYEHUsT NpMBeAeHo Huxe (cMm. n. 3.3.2).

MpumevaHus:

1. [onyckaeTcsi co3gaBaTb HECKONbKO MOOKMYEHUA OQHOMO TUMA, HO C PasHbIMU
HacTpovikaMu napamMeTpoB.

2. OO6lee KonMM4YecTBO CO3JaHHbIX MOAKMHOYEHUIA BCEeX TUMOB HE MOXET OblTb
oonbLue 12.

3.3.2 HacTtpoiika napameTpoB NoaKNO4YeHUs

HacTpolika napameTpoB NOAKMOYEHNS BbINOSTHAETCS:
e rocne ero Bbibopa 13 cnucka BO3MOXHbIX TUMOB NoakmntoydeHun (cm. Puc. 27) npu cosgannm
HOBOrO NOAKIIOYEHNS;
e nocne BbibOpa U3 cnycka paHee co3aaHHbIX NOAKMYeHM (cM. Puc. 26) npu koppekummn na-
pameTpoB nogkntoyeHns (cMm. n. 3.3.1).

Mpn HacTponKe BCEX TMMOB MOAKIMHOYEHUA ANsl MHKAccauum HeobXxoouMo yKasbiBaTb pasmep nepe-
JaBaeMblX NaKeToB AaHHbIX B 6anTax. Ecnu 3agaHHblie B HacTponkax KC 1 Ha TepMmnHane pasmepbl NakeToB
He COBMagatoT, TO B MPOLIECCE YCTAaHOBMNEHUS COEAUHEHMS 3HAYEHNE N3MEHSAETCS B CTOPOHY YMEHbLUEHMS:

e ecnu pasmep nakeTta, 3agaHHbI B HacTporikax KC, MeHbLue 4em pa3mMep nakerta, YCTaHOB-
NEHHBIN Ha TepMuHane (cM. napameTp «Pasmep nakeTa» B COOTBETCTBYHOLLMX MEHIO HACTPOEK),
TO pasmep nepedaBaeMblX NMakeToB OyAeT paBeH 3Ha4yeHuto, 3ajaHHOMy B _HacTpowukax KC.
WHdopmaumnsa o6 nsmeHeHun pasmepa nepegaBaemoro naketa byaet otobpaxeHa B OTYETE NO
WHKaccaumm (cm. MNpunoxenue 5);

e ecnu pasMep nakeTta, 3agaHHbIi B HacTponkax KC, 6bonblie 4yem pa3mep nakeTa, YCTaHOB-
NEeHHbIN Ha TepMUHane, TO pasMep nepegaBaeMblx NakeToB byaeT paBeH 3Ha4YeHUo, 3a0aHHOMY
Ha TepMuHane. B atom cnyyae vHdopmauns 06 namMeHeHnn pasMepa nepefaBaeMoro nakera
He OygeTt oTobpaxeHa B OTYETE MO MHKaccaLmu.

MpumeyaHue.

MHdopmaumsa 06 yctaHoBneHHbIX B KC 1 Ha TepMuHane 3HavyeHUsiX pasmepa nakerta
cogepxutcs B log-cpanne KC.

Mpun HacTponke GPRS- nnu Ethernet-nogkntoyennii gnsa online-asTopusaunn napameTtp «Pa3mep
nakeTa» He UCMONb3yeTCcs.
3.3.2.1 Hacmpolika nodkmo4yeHull no paduokaHasy (comoeasi cesi3b)

[ns yoanéHHon nHkaccauum u online-aBTopm3sauumn no paguokaHany (CotoBasi CBA3b) NCMONb3YHOTCS
Tonbko GPRS-noakntoveHus.



3.3.2.1.1 Hacmpolka nodkno4yeHus «BHewH. GPRS»

Tabn. 2. Ha3HayeHune nyHkToB meHio «<HACTP. MOOKITHOY.» (BHewH. GPRS)

MyHKTbI MEHIO

OnucaHune NyHKTOB MEHI0

Pasmep naketa

B0O3MOXHOCTb YCTaHOBKM OMTUMAanbHOrO pasMepa naketa Afs Kaxaon nepena-
4Yun TpaHsakumn no mogemy*. o ymonyanmio pa3mep naketa paseH 1024 6ant

HacTtpoiku noprta

HacTtpoiika napametpos COM-nopta TepmmHana (cm. n. 3.3.2.5, cTp. 32)

Bbi6op SIM Bbi6op SIM-kapTbl, ncnone3yemon Ans nogknoyenus (cm. n. 3.3.2.6, ctp. 33)

TanmayTbl (cm. n. 3.3.2.4, cTtp. 31)

PIN PIN-kog SIM-kapTbl

APN HasBaHue To4ukm Bxoda B ceTb NHTepHeT. Onpenenserca nocTaBLMKOM YCIyrn
GPRS. Hanpumep, internet.beeline.ru

Login PervctpauunoHHoe nvst anst Bxoga B ceTb MHTepHeT. Onpegenserca nocTaBLiu-
kom ycnyru GPRS

Password Maponb gns Bxoga B ceTb WMHTepHeT. OnpepensieTcs MOCTaBLUMKOM YCIyru

GPRS

Konuu.nonwiT.coea.

KonnyecTtBo nonbITOK YCTaHOBKM COeOUnHeHUA B CeTu Internet, nocne KOTOPbIX
6y,u,eT npoun3eegeHa cMeHa xXocrta. MakcumanbHoe KonM4ecTBO NOMbITOK — 9

PaspelieHHOe Bpems

BpemeHHoI MHTepBarn, B TeYeHNe KOTOPOro MOXKHO UCMOfb30BaTb AaHHOE Mofa-
KrtoYeHne

* — [Mpn nHkaccaumm no GPRS makcumanbHbI pasmep naketa coctaensiet 2048 6ant. Npu ycTa-
HOBKe OonblUero 3HadeHns napameTp «Pasmep naketa» npuMeT 3HadveHne 2048 GanT.

3.3.2.1.2 Hacmpolka nodkno4deHus «BHymp. GPRS»

B meHo HacTpownku nogkmodeHun «BHyTp. GPRS» cogepxartca nyHKTbl, aHanornyHble nyHKTam
meHio «BHewH. GPRS» (cm. Tabn. 2), 3a ncknoyeHmem nyHkta « HacTporku nopTta», KOTOPbIN OTCYTCTBY-

eT.

3.3.2.2 Hacmpolika nodknroyeHusi «Ethernet»

Mepen HacTponkor NnapaMeTpoB nogknoveHus « Ethernet» B MNMpunoxeHun HeoBGxoanMMo HaCTPOUTb
napameTpbl NOAKMIYEHNA TepMmHana Kk cetu Ethernet B MeHio MeHegxepa npunoxeHuin. [lns aToro BbINOM-
HWUTe cnegyoLlme OeNCTBUSA:

1. HaxmuTe Ha KpacHyro KHOMKy. Ha gucnnee noseButca 3anpoc Ha NOATBeEpXOeHMe nepesa-
nycka TepmuHana (cm. Puc. 30).

MpumeyaHue.

KomaHga Ha nepesanyck TepMuHana BbIMOSHAETCS TOMNbKO N3 peXrMMa 3acTaBku C Te-
KyLlen gaTton, BpemeHem, Bepcuen Mpunoxenns (cMm. Puc. 1, ctp. 12).

MEPEZANICTHTE
TEPMHHAN?

a — 2EM.

HeT - KF

Puc. 30. NoaTBepxaeHne nepesanycka TepMmHana

2. BctaBbTe nobylo KapTOuKy (HEBaXKHO KakoW CTOPOHOW) B KapTONPUEMHWMK TepMuHana u
HaXKMUTe Ha 3enéHyro KHOMKy. Ha gucnnee nossuTca Hagnucb «BblHbTe KapTy». He BbiHMMmanm-

Te kapTy!

3. Haxmwnte Tpu pasa Ha KHOMKy 6, 3aTem Ha 3en€HyH KHornky. Ha gucnnee nosButcsa coob-
weHne «Remove card please».

4. BblHbTe KapTy M3 KapTonpuéMHMKa TepmuHana. Ha pgucnnee nosButcst cooblieHue
«Petrol+ Idle Screen Press F to select application».




5. Haxmute Ha KHOMKy . Ha gucnnee nosiButcs MeHo Bbibopa komnoHeHTa MO gnsa 3anyc-

Ka, B KOTOPOM OTOBpaxatoTcs criegytoLwme nyHKTbl:
e «TELIUM MANAGER» («<cMANAGER») — BX0A B MEHIO MeHeaKepa NpUNoXeHUN;
e <Ha3BaHue NpunoxeHusa> (Hanpumep — «PETROL+») — 3anyck npunoxeHus.

6. Haxmnte Ha KHOMKY @ unn Bblbepute NyHKT « MANAGER» («TELIUM MANAGERY) u

HaXXMWTE Ha 3eNEHYH KHOMKY.

7. B MeHio MmeHemxepa npunoxeHun Bbibepute nyHKT «INITIALIZATION/ HARDWARE /
Ethernet Setup». Ha gucnnee nosisutca meHio «k ETHERNET SETUP». OnucaHue nyHKTOB AaH-

HOro MeHI npeacTtaeneHo B Tabn. 3.
Ta6n. 3. Onucanune nyHkToB MeH0 «kETHERNET SETUP»

OnucaHue HasHauyeHune

Boot Proto Onpepenenve tvna ucnonb3dyemoro IP-agpeca TepmuHana (ctaTtvyeckun
U1 QUHAMUYECKNN)

IP Address IP-agpec TepmuHana

Subnet Mask Macka nogceTu, B KOTOPOW HaxoauTCs TepMuHan

Gateway IP-agpec MaplupyTM3atopa WM KOMMbIOTEPA, BbIMOMHAOLWErO YHKLUN
MapLupyTusaTopa

DNS1 IP-agpec ocHoBHOro DNS-cepepa

DNS2 IP-agpec anbTepHaTtnBHoro DNS-cepBepa

Speed CkopocTb nepenayum AaHHbIX

Ping MpoBepka coeanHeHus

Print MeyaTb 3Ha4YeHWI NapamMeTpPoB 4AaHHOMO MEHHO

Save CoxpaHnTb M3MeHeHus

Quit Bbixoa 13 MeHo MeHepKepa NpunoXeHumn

Reload Setup YcTaHoBKa 3Ha4eHUn napamMeTpoB B NpeablayLlee COCTOAHNE

Reset Conf. YcTaHoBKa 3Ha4YeHWn napameTpoB B COCTOSTHUE MO YMOMYaHNIo

8. YTOYHMTEe 3HaYeHus JaHHbIX NapaMeTPOoB y aAMUHUCTPATOPa NoKanbHOW CeTn 1 3aaanTe ux
Ha TepMuHarne.
9. [ns coxpaHeHus N3mMeHeHWI BblIGepuTe NYHKT « Save» U HaXMUTE Ha 3eNIEHYI0 KHOMKY; no-

cre nepesarpysku TepMUHarna Ha gucrnnee nosiBUTCS 3acTaBka C TEKyLLEeW 4aToi, BpeMeHeM U

Bepcuen MpunoxeHus.

Ecnun coxpaHsiTb U3MEHeHUs1 He HYXXHO, BbibepuTe NyHKT «Quit», a 3aTeM OTKaXMTeCb OT CoXpa-

HEHMS, HaXaB Ha KpaCHYyK KHOMKy. Ha pgucnnee TepMmuHana nosBUTCS
«CONFIGURATIONy. [Ins BbIxoaa N3 3TOro MeHHo:
e  Haxmute Ha KpacHy KHOMKY. Ha aucnnee nosIBUTCS

«Petrol+ Idle screen. Press F to select applicationy;

®  HaXMWUTE Ha KHOMKY . Ha gucnnee nosiButcst MeHo Bolbopa komnoHeHTa O gnsa 3anycka

(cMm. war 5 gaHHoro nogpasgena);

®  HaXMWUTE Ha KHOMKY nnu BblbepuTe NyHKT «Petrol+» n HaXxXMnTe Ha 3enéHyr KHoMKy. Ha

aucnree NOSIBUTCS 3acTaBka C TEKYLLEeN JaToin, BpeMeHeM 1 Bepcuen MNpunoxeHus.
B Tabn. 4 npuBeeHO HazHa4YeHe NapaMeTPOB HACTPOMKM nogkntodeHns no LAN.

Tabn. 4. Ha3HayeHue nyHkToB meHo «HACTP. MOOKITHOY.» (Ethernet)

MyHKTbI MeHI0

OnucaHue NYHKTOB MEeHH

Pa3mep naketa

OnwncaHne npuBegeHo Boiwe (cM. Tabn. 2, cTp. 29)

TanmayTbl

Onucanne npuseeHo Bbiwe (cMm. Tabn. 2, ctp. 29)

Konuu.nonwbiT.coea.

Konn4yecTtBo nonbITOK YCTaHOBKM COeanHEHNA B CeTU Ethernet, nocne KOTOpPbIX

OyneT npounsBedeHa cMeHa xocTa. MakcumarnbHoe KonM4YecTBO NoMbITOK — 9

PaspelweHHOe BpemsA

Onucanne npuBeaeHo Bobiwe (cMm. Tabn. 2, cTp. 29)

MEHIO

coobLLleHne




3.3.2.3 MHUcnonb3oeaHue cmpo4yHo20 pedakmopa 05151 egoda napamMempos

[nsa yctaHoBKM NapamMeTpoB, Takux, kak « APN», «PIN», «Login» n «Password» n «Address» (npu
cosgaHum nogknoveHns GPRS) nnn «MHuuman aossoHal» n «MHumuman gossoHa2» (Npu UCNoOMb30BaHUM
BHELUHWX MOAEMOB) UCMOMb3yeTCA CTPOYHBIN pefakTop TepMuHana.

[ns BBOAA CMMBOIMOB UCMOMNb3YHTCHA KHOMKM Habopa undpoBbix 3HaveHun (0 — 9) n kHomnka BBoAda
AECATUYHOWN TOYKM D B COOTBETCTBMM C Tabn. 5, Ana yaaneHus BBe4EHHbIX CUMBOSIOB — XXEnTas KHOMKa.
YT1006bl BbIOpaTh COOTBETCTBYIOLLYIO BYKBY MM 3HAK, NCMONb3YNTE KHOMKM NepemeLLeHns Kypcopa no BepTu-
Kanm E " E HaxaTtne nobon KHOMKU nepemeLleHnsi BblBOOUT Ha AMCnnen Hag cooblieHnem oaHy n3
NSTU CTPOK Tabnuubl M COOTBETCTBYHOLLYIO €/ KHOMKy. Hwxe npeactaBneH Bug OkHa BBOAa napamerpa

«Login» (cm. Puc. 31).
AT
Login

’nts

Puc. 31. Npumep okHa BBOAA NapameTpoB

Tab6n. 5. 3Ha4YeHUss KHOMOK CTPOYHOroO pegaKkrTopa

KHonku 3HayeHue cumBona
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MpumeyaHue.

B Tabn. 5 B neeom ctonbue npeacTaBneHbl HA3BaHNUS! KHOMOK, @ B OCTarbHbIX CTONG-
Lax — COOTBETCTBYtOLLME UM ByKBbI 1 3HaKN. BbiBOA CTPOK HA gUCNIen Npu HaxaTum
KHOMOK NepeMeLLEHUST BbINOMHAETCHA B LMKIMYecKoM pexume. B nesom ctonbue 3Ha-
YeHUIn npuBegEéH npumep TpaHcdopmauny BBEOEHHOrO CMMBOMA (CMMBOM «y»).
®PyHKUMKM TpaHcdopMaL MM No3BonslT 400aBUTL K BBEAEHHOMY CUMBOMY LOMOSTHU-
TenNbHbI CUMBON ANAKPUTUKU UMK, Npu BbIBOpe KHOMKK @ oTobpasnTb ero 3epkanb-
HO.

3.3.2.4 YcmaHoeka 3Ha4yeHulu Talimaymoe

MMyHKT MeHio TanMayTbl NO3BOMSET YCTaHaBMMBATL UMM U3MEHATL 3HAYEeHWUs MapaMeTpoB, onpeae-
NALWUX BPEMEHHbIE MHTEepBarnbl OXUOAHWA TEPMMHANOM HYXHOro cobbiTusa B npouecce ceaHca obmeHa
AaHHBIMW UNW NPW BbINONHEHUW NpoLeaypbl YCTAaHOBKN COeANHEHMS.

M3meHeHne ykasaHHbIX BEIMYMH 4acTO MOMOraeT YCMewHo pellatb npobnembl obMeHa AaHHbIMU
MeXay TEpPMUHANOM 1 CepBEPOM, CBA3aHHbIE C fIMHMEN Nepeaayn MrioxXoro KayecTsa Mu MHbIMU MpUYMHa-
MW,

YT106bl YCTAHOBUTbL 3HAYEHWNS TallMayTOB, BbINOMHUTE crieaytoLmne AeNCTBUA:

1. BbIbepuTe nyHKT MeHI0 «YcTaHoBKM / HacTp. nogknioyeHun / MogkniovyeHUN».



2. BblbepuTe 13 cnmcka HyxHoe noaknoyeHne (cm. Puc. 26, ctp. 27).

3. B oTkpbIBLIEMCSA MEHIO HACTPOWKU NapamMeTpoB MoakntdeHus (cm. Puc. 29, ctp. 28) Bribe-
pute nNyHKT «TanmayTbi». OTKPOETCA MEHIO TalMayToB BbIOPaHHOIO MogknoyeHns. Hmke npu-
BeOEH BMA MeH «Tammaytbi» gnsa GPRS-nogkniovenns (cm. Puc. 32). B Tabn. 6 npvBegeHo
onucaHue BCcex TaMayToB, UCNOMb3YeMbIX MPU HACTPOMKax NOAKMOYEHNA pa3NNYHbIX TUMOB.

TAaHHMAYTH

1. TaviMagT worMaHakl

. [AHMAYT =BOHKS
Z. TakMaYT CeFeeFa
4. TanMagT Fer.SIH
S.MNoneiT. 40 Fer.SIM
E. TaHM3Y9T Fes. XO0CTa

Puc. 32. Bug meHio «TanmayTbi» npu Bbioope GPRS-nogknoveHus

Ta6n. 6. OnucaHue TaVIMayTOB, ucnonb3yemMbiX npu HaCTpOFIKaX NOOKMIOYEHUN Pa3nnUyHbIX TUNOB

TanmayTbl

OnucaHue TanmayToB

TanmayT KOMaHAbI

Bpemsa oxungaHua oteeTa oT mogema Ha AT-koMaHay. Mo ymonuyaHuio=5 cek

TanmayT 3BOHKa

Bpems oxuaaHus 3BoHKa ¢ yaanéHHoro cepaepa. o ymonyanmio=30 cek

TanmayT cepBepa

MHTepBan BpemMeHn Mexay 3anpocamu B npolecce obMeHa AaHHbIMU MeXay Tep-
MuHanom u cepsepom/ Ons GPRS- n Ethernet-nogkntoyeHnii no ymonyaHuio ycra-
HoBneHo 3Ha4veHne 30 cek. [N Bcex ocTanbHbIX TUMOB NOOKMOYEHUI MO MOy a-
HWIO YCTaAHOBIEHO 3HaveHue 60 cek

TanmayT per.SIM

MHTepBan BpeMeHW, OTCUYMTbIBAEMbIA OT MOMEHTa BKIOYEHUS TepMuHana wunu
nponagaHvs CBA3M A0 aBTOMAaTMYECKOro 3anycka npoueaypbl pernctpaumm (nepe-
pernctpaummn) SIM-kapTbel B ceTn GPRS. Mo ymonyaHntio=10 MuH

MonbiT.A0 per.SIM

KonunyecTBo NonbITOK BOCCTAHOBIEHMSA CBS3WN Mocre ee nponadaHus. Ecnu nocne
peanu3auny 3a4aHHOro KONMYEeCTBa MOMbITOK CBA3b HE BOCCTAHOBUITACb, aBTOMa-
TMYECKM 3anyckaeTcs npoueaypa nepeperncrpaumm SIM-kapTtel B cetn GPRS.

TanmayT pes.xocTa

BpeMsi, N0 OKOHYaHMIO KOTOPOro NPOU3BOAUTCS MOMbITKA YCTAHOBUTb COEAUNHEHNE
C OCHOBHbIM XOCTOM (cM. n. 3.4.2, cTp. 36) npwu:
e BbINONHeHUN nepebopa XOCTOB B NMpoOLECCe YCTaHOBKM coeanHeHns ¢ AC
(online-aBTopusauusa) nnm ¢ OL, (nHkaccaums) (cm. n. 3.4.2.1, ctp. 36);
e ycTaHoBneHHou cBdA3u ¢ AC (online-aBTopr3sauns) Yepes pe3epBHbIN XOCT

4. YcTaHoBUTE 3HAYEHUS TaiMayToB.

MpumeyaHue.

Mpwn nponagaHuun CBs3W TepMmUHan genaeT NonbiTKM eé BOCCTaHOBUTbL [0 TeX nop, no-
Ka He OKOHYMTCS 3a4aHHOe Konn4ecTBo nonbiTok MonbiT.Ao per.SIM, nMbo He 3aKoH-
4YnTCH 3a4aHHbIN BpemeHHon nHTepBan TaumayT per.SIM (cm. Tabn. 6). Nocne vero
aBTOMaTU4eCKn 3anyckaeTcs npoueaypa nepepermcrpaunmm SIM-kapTbl.

BHUMAHUE!

PeKOMeH,EI,yeTCﬂ HEe MeHATb 3Ha4YeHnA, yCTaHOBJ1E€HHblE N0 YMOJTYaHUIO.

3.3.2.5 Hacmpolku nopma

Hactpoiika napametpos COM-nopTa TepMmnHana npon3BoaMTCSA B MEHIO:
¢ «YcTtaHoBku / Hactp. nogknioveHun / NMopgknioveHms / flo6aBnutb / <Tun coeguHeHnsa> /
HacTtpoikun nopTta» — npu ob6aBneHMn HOBOro NOAKIHOYEHNS;
e «YctaHoBkM / HacTp. nogkntoyeHun / NMogknoveHns / <HazBaHue coeguHeHus> /
HacTtponku nopta» — npu pegakTMpoBaHUN NapameTpoOB CO34aHHOrO COeANHEHUS.

Mepen 3agaHvem 3HadYeHUM MapameTpoB MopTa HeobxoaMmo ykasaTb ero Homep («HacTtpowkun

nopta / Bbibop nopra»).

PekomeHayeTcsi yCTaHOBUTL CrneayloLmne napaMmeTpbl NOPTOB:
1. CkopocTb nepegayn gaHHbIx — 9600.
2. bBbwutbl gaHHbIX — 8.



3. YetHoctb — NO PARITY.
4, Crton-outbl — 1.
M3ameHeHne napameTpoB NOPTOB crieqyeT NpoM3BOAUTL MO AOFOBOPEHHOCTU CO CNYyXOON TexHuUYe-
CKOW NMOAAEPKKM, TaK Kak X M3MEHEHNE MOXET NPUBECTU K paccornacoBaHnio paboTbl KOMMYHUKALMOHHOIO
cepBepa 1 TepMuHana.

3.3.2.6 Bbi6op SIM-kapmbl, ucnosib3yemMoli Osisi MOOK/I0YeHUs1

B uensx noblweHns HagéxHocTu ycTaHoBkM GPRS-coeguHeHns K TepMmHany MoxeT ObiTb nog-
Knto4éH BHelwHun mogem Cinterion (ComWL) MC52i 2S, no3songaoLwmin ucnonb3oBaTth Ans yAanéHHbIX nog-
knoyeHuin SIM-kapTbl pasHbIX ONepaTopoB COTOBOW CBA3W. [ns kaxaon SIM-kapTbl HacTpanBaeTcs oTAerb-
HOe MOAKIoYEHME, KOTOPOE 3aTeM UCMONb3yeTcs MpU YCTaHOBKE COeAMHEHMs NyTEM nepebopa nogxmnoye-
HWUA (cMm. n. 3.4.2.1, cTp. 36).

MpumeyaHue.

B0O3MOXHOCTb MCMOMb30BaHNA OaHHOMO MOAEeMa MOAKIYaeTcsa Ha aTane C60p|(|/| rno
TEPMUHANa No 3adABKe OT NOoJib30BaTeslA.

MyHKT meHo Bbibop SIM noseonseT BbibpaTe oavH M3 criegyowmx cnocoboB onpegenenust SIM-
KapTbl, kKOTOpasa OyaeT ncnomnb3oBaTbCcs Anst nogknioveHun Tmuna «BHewH. GPRS» (cm. n. 3.3.2.1.1, cTp. 29):

e c Bblibopom SIM-kapTbl — Mpu MCMNoNb30BaHMM Mogema ¢ AByms SIM-kapTamu;
e 0e3 Bbibopa SIM-kapTbl — Mpu UCMNoONb3oBaHMM ModemMa ¢ ogHon SIM-kapToi.

YTOOb! BLINOMHUTL AAHHYI0 HACTPOWKY, BbIMOMHUTE CReayLwme AeNCTBUS:
1. BbibepuTte nyHKT MeHo «YcTaHoBKM / HacTp. nogkntoyeHun / NopgknoveHuns».
2. BblbepuTe 13 cnucka HyxHoe nogkntoveHne tuna «BHewH. GPRS» (cm. Puc. 26, ctp. 27).
OTKpOeTCa MEHI0 HAaCTPOWKM NapamMeTpoB AAHHOro TMna noakmnoyeHns (cm. n. Puc. 33).

HETP MOAK/NY.

FE'HHF NakeTsa

. HacTFolKKM NoFTa
Z.BuEOF
4. TarHagTh
S.0on. =HadeHWe
&.APH

Puc. 33. MeHto HacTpourku noaknioveHust Tuna «BHewH. GPRS»

3. B OTKpblBLWIEMCA MEHIO HAacTPOWKM NapaMeTpoB MOAKMHYEHMST BblOepuTe NyHKT «BblGop
SIM». OTkpoetcss okHO Bblbopa SIM-kapTbl, B KOTOPOM COLEPXaTCsi OMuUW, OMUCaHHble B
Tabn. 7.

Ta6n. 7. Bei6op SIM-kapTbl, UICNONb3yeMoMn Arisi NOAKITIOYeHUA

HaumeHoBaHue OnucaHue

«HeT BbIGOpa SIM» | [Npun BkNOYEHHONM onumm (+) BIGop SIM-kapTbl He Npon3BoanTcs. JaHHbIA pexmum
HeobXxoaMMO yCTaHaBNMBaTh NPW UCMONb30BaHMM Modema ¢ ogHon SIM-kapTon.
Mpy1 BLIKNKOYEHHOW OMUMK (=) ANA CBA3M Yepe3 LaHHOE NOAKMYEHUE UCMONb3Y-
eTcs BblOpaHHasa SIM-kapTa. [aHHbIN pexnm ycTaHaBNMBaeTCs TONbKO aBToOMaTu-
Yyecku npwu Boibope SIM-kapTbl (Mpu BkNtoYeHUn onumn «SIM-kapTa 1» nnm «SIM-
KapTa 2»).

Mo ymonyaHuto onuus BKMoYeHa (+)

«SIM-kapTa 1» Mpwn BKIKOYEHHON onumK (+) ANa CBA3KM Yepes3 AaHHOEe NOAKMYEHNE NCNOoNb3yeTcs
SIM-kapTa, BcTaBneHHas B crioT Ne1 mogema ¢ asyms SIM-kaptamu. Npu Bktoye-
HUW AaHHOKW onumn onums «SIM-KapTa 2» aBTOMaTUYECKM BblKNoYaeTcs.*

Mo ymon4yaHuio onuus BbiKMoYeHa (—)

«SIM-kapTa 2» Mpu BKIIOYEHHON onumu (+) ANA CBSA3U Yepes AaHHOe NOAKMYEeHUe NCMNonb3yeTcs
SIM-kapTa, BcTaBneHHas B crnoT Ne2 mogema ¢ asyms SIM-kaptamu. Npu Bkoye-
HUWM gaHHOM onuun onums «SIM-kapTa 1» aBTOMaTUYECKM BbIKITOYAETCA. *

Mo ymonyanutio onuus BeikIoYeHa (—)

* — CnoTbl MoAema, KOoTopble Mcrnonb3ylTcs ans BctaBku SIM-kapT, He NpoHymepoBaHbl. [ns
onpeaeneHus aktueHoctu SIM-kapT Ha kopryce mModema Ansl KaXdoro criota npedycMOTPeH CBETOAMOA,



HaxogsLwwmiica B 06rnacTy pacnornoxeHus crnota. Bo Bpems ceaHca CBA3W ropuUT TONbKO CBETOAMOL aKTUBHOM
SIM-kapThl. o ymonyaHuio, nocre BKIOYEHUSs MOAEMa Bcerda ropuT ceetoamon crota Net.,

4. YcrtaHoBuUTE HY>KHO€ COCTOAHNE onumn.

3.4 TloarotoBKa K yaanéHHOW MHKaccauumn

MHkaccaumsa — 310 ABYXCTOPOHHUI OBMEH OaHHbIMW MeXay onepaumoHHbIM LeHTpom (OL) n Tep-
MuHanom. MNpu nHkaccaumm n3 OL Ha TepmuHan nepegaétca bC, YC n cnncok OU 1 gpyras nuHcgopmaums,
a u3 namaATn TepmmHana B OLL nepeckinaeTtca nHdopMaums o TpaH3aKUMsX, COBEPLLUEHHbIX MO KapTaM Knu-
€HTOB, TPaH3aKUMN N3MEHEHUS LieH Ha ycnyrn U T. A4 (cM. JokyMeHT «Petrol Plus. PI1. OL|»).

MpumevaHue.

B pexume «OHnanH-tepmuHany 3arpyska Ha TepmuHan YC (UC®) n cnmucka OU He
npouasogutca (cMm. n. 4.3, cTp. 83).

OOmeH wuHdopmauven mexagy TtepmuHanom u OL, ocywecTtensembii npu nomowm GPRS-
coeMHeHus, a Takke B ceT Ethernet, Ha3biBaeTcsa YaanéHHasa MHKaccauums.
Mcnonb3oBaTbCst MOTYT Kak BHYTPEHHWE MO EMbI, BCTPOEHHbIE B TEPMUHAT, Tak U BHELLHUE.
B cooTtBeTcTBMM C NpuHSTBIM B Cucmeme NpOTOKONOM, MoAeMbl (HE3aBMCUMO OT Tuna) OOMKHbI
MMETb BO3MOXHOCTb paboTaTb Mo TPEXNPOBOAHON NNMHMM Nepefayn OaHHbIX Mexay nepegarowum yCTpon-
CTBOM U MOAEMOM (NporpaMMHOE ynpasrieHMe MOTOKOM) U ObITb NMpeaBapuTernbHO HACTPOEHb! (CM. OOKY-
mMeHT «Petrol Plus. PA. KC»).
Mpyn nogroToBke K yaanéHHom nHkaccaumm Heobxoanmo BbINOMHUTL Criedytolme npouenypsbl:
1. AktuBMpoBaTb (BKMOYUTb) U HACTPOUTL Te MOAKIOYEHUS] M3 ChlMcKa, KoTopble ByayT wmc-
nonb3oBaTbCsa ANA YAanéHHOW nHkaccaumn. Mpu 3Tom ANns Kaxgoro Takoro nogkIoyeHns Heob-
XOAUMO:
o BblOpaTb AaHHOE MOAKIYEHNe U3 crMcka paHee co3aaHHbIX MOAKITHYEHUA N aKTUBK-
3upoBaTb ero (cm. n. 3.4.1);
O YCTaHOBUTb HOMEP MO3ULMK OAHHOrO MOAKIYEHUS B CMIMCKE MOAKMYEHUn (CM. n. 7,
cTp. 36);

MpumeyaHue.

Ecnn B cnucke nogkntoveHnn anga yaanéHHon MHKaccaumm UMeeTCsl HECKOIbKO BKIO-
YEHHbIX MOAKMIOYEHUN (KaHanoB CBA3K), TO TepMuMHaN B aBTOMaTUYECKOM pexunme
OyneT nepexoguTb C OAHOrO BKIOYEHHONO KaHana Ha Opyron B crydae OTCYTCTBUS
CBsI3M B OOHOM M3 Hux. [pn aTOM nocrnepoBaTenbHOCTbL aBToMaTudeckoro nepebopa
KaHanoB onpefensieTca HoMepamMu UX NO3ULMA B CAMCKE  NOAOKMOYEHWUN
(cm. n. 3.4.2.1, cTp. 36).

O aKTMBU3NPOBATb W HACTPOUTb XOCTbl AAaHHOro NoAKMtYeHns (cM. n. 3.4.2, cTp. 36).
2. Ecnu Heobxognmo, yCTaHOBUTL pPEeXUM aBToMHKaccaumu (cM. n. 3.4.3, cp. 37).
3. YcTaHoBUTb Bpems aBTo3adepku (cMm. n. 3.4.4, cTp. 41).
4. HacTpouTb CMHXPOHU3aUMIO NO BpeMeHn (cMm. n. 3.4.5, cTp. 41).

3.4.1 AKTMBM3aUuuMA NogKnoveHus
Mpw noaroToBKe K NPOBEAEHUI0 YAANEHHON MHKaccaumm Heob6xoaumo BbibpaTb U HACTPOUTL Te NOA-
KIMIOYEHMs U3 CnMcka Co3[aHHbIX, KOTopble ByayT Ucnonb3oBaThCs B NpoLecce obMeHa AaHHbIMK. st 3TOro

BbINOMHWUTE CreayoLme 4eNCTBUS:
1. 3apeructpupyitecb Mo cepBuc- unu macTep-kapte. OTkpoeTcs «[lNMaBHoe MeHIo»

(cm. Puc. 34).

[ IABHOE MEHK

l.H9cTaHoBRKM. .« .

. FasFerMcCTRauMAa L—
Z.Hpan. HHkaccauMAa
4. JEHOBKTE
S.MNevaTte EOMHMH yeka
B. donoAHHTENEHD . .« .

Puc. 34. «FnaBHOe MeHIO»



2. Bbibepnte NyHKT MeH0 «YcTaHOBKWY. OTKpPOEeTCHA MeH0 «YcTaHOBKMU» (cM. Puc. 35).

L 5L
gl

« UCHOBEHRIE HacCTFOMKK
2. 05WHeE YCTIHOEKH. « »
S.ﬂacTPDHHa NeYaTH

. [IFOTOKONE - « .-
E. TaFrH: aeEeTa

Puc. 35. MeHIo «YCcTaHOBKU»

3. B meHi0O «YcTtaHOBKM» Bblbepute nyHKT «HacTp. nogkntoveHun». OTKpOETCS MEHH0
«HACTP. NOOKIHKOY.» (cm. Puc. 36).

HETP ﬂﬂﬂKﬂHH

I, AR TOFHZ3UMA
4. CeFTH+HIKauLIMA
S.Brixog

Puc. 36. MeHto «HACTP. MOOKITHOY»

4. B wmeHio «HACTP. NOQOKIKOY.» BuiGepute nyHKT «UHKaccaums». OTKpoOeTcs OKHO
«MHKaccauusa» CO CMNUCKOM paHee COo3AaHHbIX MOAKMIOYEHUI M MapamMeTpamMn MHKaccaumm
(cm. Puc. 37).

HHKACCaUMA
f—}EHemH. EPFE

S _iBrenn. GPRS1
« AETOHHKaCcCaukA

1
3
4
S.HHTEFRAN A-ZageF¥.
Brizop,

Puc. 37. OkHo «MHKaccauus»

MpumeyaHus:
B okHe «MHKaccaumsa» 3HaK (=) nepes Ha3BaHWEM MOAKIMHYEHMS FOBOPUT O TOM, YTO
OHO BbIKITIOYEHO (CM. Puc. 37), a 3HaK (+) — 4TO BKITHOYEHO.

Ecnu B cnvcke cosaaHHbIX NOAKMHOYEHNI (CM. Pyc. 37) HET HY>KHOrO NOAKIIOYEHUS!, TO
ero HeoGXxoaMMOo co3faTtb U HacTpouTb (cMm. . 3.3, CTp. 26), NOCre Yero BEpHYTLCA K
HacTpolike NapameTpPOoB NHKaccaLui.

B npumepe Ha Puc. 37 nogkntodeHne «Ethernet» o6o3HayeHo kak OCHOBHOE (crpaBa
OT Ha3BaHMsA NogKIYeHus oTobpaxkaeTcs bykBa «O» B ckobkax). [Nopsgok HazHade-
HUSI NOAKITIOYEHNIO CTaTyca «OCHOBHOE» OMMCaH B JaHHOM Mogpasgene HuXe.

5. B okHe «MHKaccaumsa» BbibepuTe Tpebyemoe nogknoveHne. OTKPOEeTCS MEHK HACTPOMKM

ACTP . MOAKANY .

nogknoyenus (cm. Puc. 38).

1. E-I- AHHHTE Mok .
. HEH . NOEHLHMKE TEK .
Se L—20CHOBHOE MOgk0.
4. HacTroMkKK =xocCToOR

« Boizog,

Puc. 38. MeHIo HacTPOMKU NOAKIMIOYEHUS

6. AKTMBM3UPYNTE NOAKIIOYEHNE. [INsi 3TOr0 B MEHIO HAaCTPOMKMN NOAKMIOYEHMS BbIOEPUTE NMYHKT
«BKNOUYMTBb NOAKN.» N HAXMUTE HA 3E€NEHYIO KHOMKY.



7. Ecnu HeobxoouMmo, M3MEeHMTE MO3MLMI0 BbIOPAHHOrO NOAKMIOYEHUS, BbiOpaB MyHKT MEHHo
«M3m. no3uumio (Tek. N)», rae N — HOMep TeKyLlen No3nummn BblbpaHHOro nogknoveHuns. OT-
KpoeTcs OKHO BBoAa Homepa nosuumn (cMm. Puc. 39).

BESAMTS MOZMLIMKN:
->1

Puc. 39. OkHO BBOAa HOMepa no3numu noakn4vyeHus

8. BaeguTte HoBbI HOMep Mo3uumu. [NonoxeHue BbIGPAHHOrO MOAKMHYEHUSI B CMIUCKE U3Me-
HUTCS.

9. Ecnu Heobxoaumo HasHaubTe MOAKMIOYEHUI0 CTaTyC «OCHOBHOEY. NS 3TOro BKMOYMTE On-
uno «OcHoBHOe noakn.» (cM. Tabn. 8).

Ta6n. 8. OnucaHue onuun «OCHOBHOE NoAKmM.»

HaumeHoBaHune Ha3HauyeHue

«OcHoBHOE noaKn.» Mpw BKMNOYEHHOW onumm (+) BbIOpaHHOMY MOAKMIOYEHMIO NPUCBaNBaEeTCH cTaTyc
«OCHOBHOe». [lpu 3TOM BCe OCTarbHble MOAKMIOYEHWUS M3 CMMCKa CYMTaTCSH
«pe3epBHbIMWY . [py ycTaHOBKe MM BOCCTAHOBIEHMU CBA3M npoLecc nepebopa
NOOKMHOYEHMIN BCceraa HauMHaeTCs C OCHOBHOIO nofknoyeHus. [pu oTcyTcTBMm
CBA3M Yepe3 aKTUBHOE OCHOBHOE MOAKII0YeHMe HaumMHaeTcs nepebop akTMBHbBIX
pe3epBHbIX NoAkMtoYeHun. Mpu 3TOM Nocrne Kaxaon HeyaayHoW MonbITKU ycTa-
HOBUTb CBA3b Yepe3 odepedHOe pe3epBHOe MOAKIYEHE peanmayeTcs nonbiT-
Ka YCTaHOBMEHUs CBS3W 4epe3 OCHOBHOe nogkntodveHune. Ctatyc "ocHoBHoe"
MOXXHO NPVCBOUTb TOSIbKO OAHOMY NMOAKITOYEHUIO U3 CrCKa.

Mpyn BLIKMIOYEHHON ONUUK (—) BCEX aKTMBHLIX MOAKMIOYEHMI B npouecce ycTa-

HOBKM CBSI3W MPOW3BOAMTCHA WX MocnegoBaTenbHbIi nepebop (cm. n. 3.4.2.1,
cTp. 36)

3.4.2 AKTMBM3aUMA N HAaCTPOMKa XOCTOB

Mocne BbIGOpa NOAKMIOYEHNSA HY)KHO aKTUBU3MPOBATb U HACTPOUTL €ro XoCTbl. [InsA 3TOro BbINOMAHM-
Te cnepylowime AencTeus:
1. B MeH0 HacTpouku nogknoyenus (cm. Puc. 38) Bbibepute nyHKT «HacTpoOMKM XOCTOBY.
OTKpoeTCsa OKHO HACTPOWKN CO CIMCKOM XOCTOB (CM. Puc. 40).

ACTPOHKH XOC
1.0- cT 1 toc

TOB

ZH «

Puc. 40. Npumep oKHa HaCTPOWKMN XOCTOB

2. [1ns HacTpOMKKN N BKITKOYEHMS XOcTa BblbepuTe ero n3 cnmncka. OTKPOETCsl COOTBETCTBYOLLEE
BbIOpaHHOMY TMMY NOAKIIOYEHNSA MEHIO HACTPOMKK XocTa (cMm. Tabn. 11, cTp. 42). MNprumeyanns:

1. [0ns ogHOro nogkstyYeHnss MOXHO HacTpouTb He Bonee 8 XocToB.

2. B npumepe Ha Puc. 40 nepBbii XocT 0603Ha4YEH Kak OCHOBHOM. [lopsaok HasHa-
YEeHMS XOCTy CTaTyca «OCHOBHOW» onncaH Hmxe (cm. Tabn. 11, cTp. 42).

3. B cnyyae otcyrtcTBMSA CBSA3M OCYLLECTBMSETCS aBTOMatMyeckuin nepebop BkMto-
YEHHbIX XOCTOB B COOTBETCTBUU C OQHUM U3 anropuTtmoB (cMm. n. 3.4.2.1).

3.4.2.1 Anzopummbi CMEHbI XOCMO8 U MOOKITI0YeHUl

ANrOpUTMbI CMEHbI XOCTOB 1 MOAKIIOMEHUI NO3BONAIOT peanm3oBaTb aBToMaTuyeckuii nepebop ak-
TUBHbIX XOCTOB W MOAKITOYEHUI NPU HeyCheLHbIX MOoMnbiTkax coeanHeHust. [pu ycTaHoBKe UM BOCCTaHOB-
NEHUN CBSI3W BbIMOMHAETCA crieaytollas nocrneaoBaTtenbHOCTb AeNcTBUi [punoxkeHus:



e  BLIMOMNHAETCA NepBas cepus MonbITOK COeAMHEHUS. B 3aBUCUMOCTIN OT Hann4uusa NOAKmNoYe-
HMS CO CTaTycOM «OCHOBHOe» (cM. Tabn. 8, cTp. 36) nepBas cepus NOMNbITOK COeANHEHUN Bbl-
NonHAeTCS:
o MO NepBOMY aKTMBHOMY XOCTY OCHOBHOIO MOAKMOYEHUS — eCn Ha3Ha4eHO OCHOBHOE
NOAKNIoYEHNE;
o MO NepBOMY aKTMBHOMY XOCTY NEepBOro akTMBHOrO MOAKIMIOYEHUSs — eCNU B CNUCKE HeT
OCHOBHOIO NOAKIHOYEHNS.
e  [pUW paBeHCTBE KONMUYeCTBa HeyCMneLUHbIX NOMbITOK 3aHECEHHOMY OrpaHNUYeHnNo KonmyecTea
MOMbITOK coeanMHeHun (cM. Tabn. 2, cTp. 29) npoucxoauT nepekntoveHne xocta. B 3aBncumocTu
OT HanNM4usa B CNUCKE aKTUBHOrO MOAKIIOYEHNSI CO CTaTyYCOM «OCHOBHOE», peann3yeTcs OauH u3
cnegyloLmMx anropuTMoB nepebopa NoAKMOYEHNI U XOCTOB:
O NpW HaNMYMM OCHOBHOIO MOAKMIOYEHNS — NPU NEPEKTHYEHIM BbIOMpaeTCcs NepBblii ak-
TMBHbIA XOCT NepBOro pe3epBHOro noaxnoyeHns. Ecnmn nonbiTka cBA3aTbCA € AaHHBLIM XO-
CTOM OKasanacb HeyaadHoW, BblOMpaeTcs Cneaylolmi XOCT OCHOBHOMO MOOKIHOYEHUS.
[danee npoueaypa NoBTOPSETCA M MOCME KaXOoW HeyaavyHOW NOMbITKM CBA3ATbCH C Ove-
peaHbiM XOCTOM [aHHOrO pe3epBHOro NOAKIIOYEHUS peann3yeTcs MorbiTka CBSA3aTbCH C
oyepeaHbIM XOCTOM OCHOBHOIO MOAKMOYEHNs. Ecnm TekylWwmuin XoCT pe3epBHOro NOAKI0-
YeHUs SABMNAETCH NocrnegHNM B CNUCKe, TO Mocne peanu3aunn rnomnbITKU CBA3aTbCA C OYe-
pedHbiM XOCTOM OCHOBHOrO MOAKMIOYMEHWs B AaHHOW npoueaype nepebopa XOCToB UC-
Momb3ylTCs aKTUBHbIE XOCTbl CreayloLero pes3epBHOro MnoAknioYveHns. Ecnn tekywmn
XOCT OCHOBHOIO MOAKMIOYEHUS SABMNSETCA MOCnegHNM, TO Nocne peanu3aunn HeycneLwHon
MONbITKN CBA3ATLCHA C OYepeHbIM XOCTOM PE3EPBHONO MOAKIIOYEHNS CHOBA OCYLLECTBNSA-
eTCs MonbITKa CBA3aTbCSA C NEPBbIM XOCTOM OCHOBHOIO NOAKIIOYEHUS;
O NpW OTCYTCTBMM OCHOBHOrO MOAKIIOYEHUS — MpPUW NepeknioyeHnn BblbnupaeTcs cnegy-
IOLLIMIA XOCT TEKYLLLEro nogkmnoyeHns. Ecnu Tekylwmin XocT SBnseTcs NocrneaHnm B CrUCKe,
TO BbIOMpaeTCca NepBbli aKTUBHBIA XOCT CreayloLWero akTMBHOrO_noakntoveHus. Oanee
npoueaypa noBTOpsieTCA M Npou3BoauTcs nepebop XOCTOB M NOAKIIOYEHUN B COOTBET-
CTBUW C HOMepaMn NX NO3NLINIA.

MpumeyaHue.

Cnmnckn NoOKMHYEHNA U XOCTOB MHKaccaumm onpeaensaoT odepénHocTb Belbopa noa-
KIMOYEHUI N XOCTOB MpU YCTaHOBKE COoeauHeHus. BBog 3Ha4eHWn nosvuui NoaKMto-
YEHWU N XOCTOB B COOTBETCTBYIOLLMX CNMCKaX OCYLLECTBNseTCA B NyHkTe «M3Mm. no-
3uumto (Tek. N)» (rge N — Homep TekyLueln no3nuumn BelGpaHHOro MOAKIMIOYEHNSA I
XOCTa) B COOTBETCTBYIOLL,EM MEHIO HACTPOMKN.

BHAMAHUE!

ﬂle CMeHe XOCTOB onepartop He MOXEeT BbI6VIpaTb XOCT MHKaccauuu, Bbl60p npon3Bo-
AnTCcA aBTOMaTU4YECKA.

3.4.3 Hacrtpowka pexxuma aBTOMHKaccauum

YpanéHHaa uHKaccaums B pexume A03BOHa C TepMUHanNa MOXeT 3amnyCKkaTbCH Ha BbIMOMHEHVe B
onpegenéHHoe BpemMsi aBTomatmyecku. [pu HacTponke npoueaypbl aBTOMHKaccaunmn 3agaéTcs paspeLlén-
HbI Mepuon, BPEMEHU CYTOK ANns €€ BbINOSIHEHUS (BpEMS Hayana u Bpems 3aBeplueHnsa nepuopa). B tedve-
HMe 3TOro nepuoaa no 3agaHHOMY anropuTMy aBTOMaTMYEeCKN BbIMOMHAETCA CYTOYHbIA LMK CECCUIA J03BO-
HOB. B pamkax ogHOWM ceccum BbINOMHAETCA O4HA Cepus J03BOHOB.

B 3aBMCMMOCTM OT HacTporiku [NpunoxeHnsa BO3MOXHbI iBa peXMMa BbINOSIHEHWUS aBTOMHKacCaLun:

e  BbINONIHEHNE CECCUI [0 MEePBOro YCneLuHoro A03BOHa B MoOOM ceccum CyTOYHOro UMKna,
nocne 4yero npouegypa 3aeepluaetcd. B cnyvyae oTcyTCcTBUSA yCNELWHbIX JO3BOHOB B CECCUAX
npouenypa BbINOMHAETCA A0 3aBepLUEHNS pa3peLlléHHOro nepMoaa aBToMHKaccauuu;

e  BbIMOMIHEHNE CECCUIN HE3aBUCUMO OT Hanmuus ycneluHbIX J03BOHOB B ceccusx. [ocne pea-
nusauuu ycrnewHoro A03BOHa TeKyLlas ceccus NpepbliBaeTcs, a Bce cneayLlme ceccum BbInorst-
HAlOTCS NO 3agaHHoMY rpadmky. MNpouenypa BbIMONHAETCA 00 3aBepLUEHUS paspeLléHHOro ne-
pnoaa aBToMHKaccauuu.

ANropvT™M aBTO3anyckoB Ceccuin onpeaensercs BblbpaHHbIM cnOocobOM yCTaHOBKM OrpaHMYeHnst Ha
NPOJOIMKNTENBHOCTb ceccumn (cM. Tabn. 9, ctp. 39). MNpoaomKUTENbHOCTL CECCUMU MOXET OrpaHn4MBaThbCs
cnegytowmmm cnocobamu (cm. Tabn. 10, ctp. 39):

e  OrpaHuWyeHue No ANUTENbHOCTU Ceccun — 3agaéTca ONMTENbHOCTb CECCUUN (MYHKT MEHI0
«ABToMHKaccauusa / AnutTenbHOCTbL CepUMU») U NEepUOL aBTo3arnycka ceccuin (MHTepsan Bpe-
MEHM OT Hadana ogHOM ceccumn Oo Hadvana cnegywouen (NyHKT MmeHo « ABToMHKkaccaums / UHT.



m/g ceccusimmny)). Takaa HacTporika obecnevymBaeT aBTO3anyck CECCUI B CTPOro onpeaenéHHoe
BpPEMS M MO3BONSAET ONTMMAarbHO pacrnpenensTb Bpems BbIMOMIHEHUS CeCCU Mexay TepMuHa-
namu, cHmxasi Harpysky Ha KC.

MpumeyaHue:

[OnuTenbHOCTb ceccum He MOXET NpeBbIWAaTh 3aaHHbIA Nepuoa aBTo3anycka ceccui
(cm. Tabn. 10, cTp. 39).

e  OrpaHuyeHve no Konm4yecTBy AO3BOHOB B CECCUM — 330aETCH KONMYECTBO 03BOHOB B CEC-
cun (NYHKT MeHio «ABToMHKaccauusi / JO3BOHOB B ceCCUM») U UHTEPBaN Mexgy CeccusiMu
(MHTepBan BpeMeHN B MUHyTax OT MOMEHTa 3aBepLUEHUS O4HOM CecCMn JO3BOHOB A0 Hadana
cnepyowen ceccun (MyHKT MeHio «ABToUHKaccauusa / UHT. m/g ceccuammny)). [aHHbIA pexum
He obecneuynBaeT aBTO3aMycK CECCUM B CTPOro ONpedenéHHoe BpeMS, Tak Kak Bpemsi, Heobxo-
AVMMOe Ans BbINOMHEHWs 3a4aHHOro KonmnyecTBa A03BOHOB, MOXET OblTb pasnMyHbIM B PasHbIX
Ceccusx.

MpumeyaHue.

Ecnu npn ycTaHOBNEHHOM OrpaHMYEHUN MO KONMMYeCcTBY [O3BOHOB B CECCUM 3agaHO
HECKOIMbKO pa3peLUéHHbIX MepuogoB aBTOMHKAccauMM, BO3MOXHA CUTyauus, Korga
nepBasi ceccusi JO3BOHOB O4YepedHOro nepuoda 3anycTUTcs noxe YCTaHOBMEHHOro
BPEMEHM Hayana 3Toro nepuoda. 1o NPON3oOMAET ecnv BpeMsi, npolleillee ¢ Mo-
MEHTa 3aBepLUEHNS MOCMNELHEN Ceccun NpeabiayLLero nepmMoga 40 Havarna TeKyLLero
pa3peLEHHOrO NePMOAa, OKaXKETCA MEHbLLE YCTAHOBIEHHOTO UHTEPBana Mexay cec-
cnamn (NyHKT meHio «ABToWMHKaccaumsa / UHT. mig ceccusaimuny)). B atom cnydvae
nepBasi CeCcuUsi HAYHETCH TONbKO NOCe OKOHYaHUSA AaHHOro UHTepBarna.

OcTaHoBKa BbINOMHEHNS CYTOMHOTO LMKIa CeCcCUin JO3BOHOB NMPOU3BOANTCS B CreAYIOLMNX CyYasx:
e  BbIMOMHEHA YyCMeLlHas MHKaccaums npu yCTaHOBMEHHOM pPeXvMe BbIMOfHeHWe ceccui Ao
nepBoro ycrnewHoro Jo3BoHa (onuusa «Heck. 4O3BOHOBY BbikntoveHa (cMm. Tabn. 9, ctp. 39));

e Tekyllee BpeMs paBHO YCTaHOBMEHHOMY BpPEMEHW 3aBepLUeHWUs pas3peLuéHHOro nepuoaa
aBTOMHKaccauuu;

e B WHTepBan BpeMeHU Mexay CecCusiMu BbiNOMHeHa NpUHyauTEnbHAasi OCTaHOBKa npouecca
aBTO3arnycKoB Ceccuin Jo3BoHOB (cM. n. 9.3, cTp. 97).

[nsa BKAOYEHVA pexxunma aBToMHKaccaumn BbINOMHUTE Creayrolime AencTBus:

1. Bbibepute nyHKT rnaBHoro MeHw «YctaHoBku /Hactp. noakntoyeHui / MHkacca-
umsa / ABToMHKaccaumsa» (cm. Puc. 38, ctp. 35). Otkpoetrca okHO «ABTOMHKaccauusi»
(cm. Puc. 41).

« BRIXD0

Puc. 41. OkHo «ABTOMHKaccaLusa»

2. Bkmouute onuuio «ABTOUHKaccauus». B okHe «ABTOMHKaccaumsa» [0OOaBATCSA MYHKThI
MEHIO0 HaCTPOVKM NapameTpoB aBToOMHKaccaumm (cm. Puc. 42).

ABTOHHKACCALMA

1. i+ 2AeToHHKacCawMA
« BHIGOF FEdMHHa HM
F.Havano

4. JapeFeHKE

S.HHT. M0 CECCHAMM
&. lozEOHOE B CECCHM

Puc. 42. MeHI0 HacTPOMKU NapaMeTpoB aBTOUHKaccauum



3. [Onsa

HaCTPOWKMN pexnmva BbIMNOJTHEHNA aBTOMHKaccauumn Bbl6epI/ITe MYHKT

«Bbibop pexuma AU» (cMm. Puc. 42). OTKpoeTcsi OKHO HaCTPOMKM pexmnma aBTOMHKaccauuu
(cm. Puc. 43), cogepkawiee onuum, onucanHble B Tabn. 9.

ABToHHKACCAUMA

1.0+20rF. o Kod—pd

L=JUrF. MO o AMT—TH
. L—2Heck. poEpoHOE
4. Boizon

Puc. 43. OKHO HaCTPOMKM pexmma aBTOMHKaccauum

Ta6n. 9. OnucaHne onuun HaCTPOMKM peXXMma aBTOMHKaccauum

HasBaHue

OnucaHue

«Orp. no Kon-By»

Mpw BKIHOYEHHONW ONUMK (+) YCTAaHABNMBAETCSA PEXMM OFPaHUYEHNS MO KONTMYECTBY
O03BOHOB B ceccuu. B meHio «ABToUHKaccaumsa» nossnsaetcs nyHKT «[1lo3BoHOB
B ceccum» (cm. Tabn. 10).

Mpw BbIKMOYEHHOW OMNUMK (—) yCTaHaBNMBAETCA PEXUM OrpaHUYeHnss OnnTenbHo-
CTW Cepuy JO3BOHOB (NMPW BbIKIIOYEHUN oNunn «Orp. No Kos-By» aBTOMatuyecku
BKItOYaeTcs onuus «Orp. No AnNUT-Tuy»).

Mo ymonuaHuto onuus BrrtodeHa (+)

«Orp. no gnuT-TN»

Mpwn BKNOYEHHOW onuun (+) ycTaHaBNMBAETCA PEXMM OrpaHMyeHus no onuTenb-
HOCTM cepun OO03BOHOB. B MeHio HacTponkm nosiensierca nyHKT «nuTtenbHOCTb
cepun» (cm. Tabn. 10).

Mpyn BLIKNHOYEHHOW OMLUMK (=) YCTaHABNUBAETCA PEXMM OrpaHMyeHus no Konu4e-
CTBY [JO3BOHOB B Ceccuu (Npu BbIKIIOYEHUN onumm «Orp. no ANUT-TU» aBToMaTu-
Yecku BktovaeTcs onuus «Orp. no Kon-By»).

Mo ymonyanutio onuus BeikIoYeHa (—)

«Heck. 03BOHOBY

Mpn BkNOYEHHOW onumn (+) yCTaHaBMUBAETCS PEXUM, MPU KOTOPOM B Mepuon
BPEMEHW, 3adaHHbIn napameTpammn «Havano» n «3aBepweHue» (cm. Tabn. 10),
ceccun O03BOHOB BbIMOSHATCS 6e3ycrnoBHo. MNpu ycnewHoM 3aBepLUeHUn npo-
Lenypbl aBTOMHKaccaumm TekyLlasi ceccusl 4O3BOHOB NPepPbLIBAETCs, a Bce crneay-
lOLLME CEeCCUM BbIMOMHSATCS NO 3agaHHOMY rpadouky. [laHHbIA pexxum no3sonsieT
BbINOMHATbL HECKONbKO YCNELUHbIX aBTOMHKACCaLUA B CYTKN.

Mpn BbIKNOYEHHOW ONUUK (—) YCTaHaABMMBAETCA PEXUM, NMPU KOTOPOM B nepuog
BpeMeHUW, 3afaHHbIi napameTpamn «Havano» n «3aBeplueHue», ceccun OO3BO-
HOB BbLIMOMHSAKTCA 0O NEpBOM YCNeLHO 3aBepLUEHHOM aBTOMHKaccauuun. [JaHHbIN
pPeXnM NO3BONSAET BbINOMHATbL OOHY YCMELUHY0 aBTOMHKACCaL MO B CYTKM.

Mo ymonyanuto onuus BbikItoYeHa (—)

YcTaHoBUTe 3HaYeHNs napameTpoB (cM. Tabn. 9) v BelianTe M3 MeHo. OTKPOETCSH MEHH0 HaCTPOWKK
napameTpoB aBTOMHKaccaumu (cMm. Puc. 42), B KOTOpoM cofepikaTcs MyHKTbI, onucaHHble B Taon. 10.

Ta6n. 10. HazHa4yeHMe NyHKTOB MeHI0 « ABTOMHKaccauus»

MyHKTbI MEHIO

OnucaHue NYHKTOB MEHI0

Bbi6op pexuma AU

HacTtpoiika pexunma aBTonHkaccauumn (cm. Tabn. 9)

Havano

YcTaHoBKa BpeMeHW Havyana paspeLluéHHoro nepmMoaa aBTomHKaccalmm

3aBepLueHue

YcTaHoBKa BpEMEHW 3aBEpPLLIEHNS Pas3peLLEHHOro Neproaa asTouHKaccaumm




MyHKTbI MeHI0

OnucaHue NYHKTOB MEeHH

UHT. M/g ceccuamm

B 3aBMCMMOCTM OT TMNa YCTAHOBMEHHOrO OrpaHMYEHNst Ha NPOAOIIKUTENBHOCTb
Ceccun AaHHbIA NMYHKT MEHI0 NO3BONAEeT 3afaTb OAWH U3 crnefylolmnx napamert-
pos:
e nepuoa BbIMOMHEHNUS CeCCU (MHTepBan BpEMEHM B MUHyTax OT Havana
OJHON Ceccun OO3BOHOB [0 Hayara Cregylowen ceccum) — npu yCTaHoB-
NIEHHOM pEeX1Me OrpaHWYeHuUst cepun [03BOHOB MO ANUTENLHOCTM (Onuus
«Orp. no AnUT-TU» BKNtoYeHa (cm. Tabn. 9));
e VIHTEpBan Mexgay ceccusiMu (MHTepBan BpeMEHUM B MUHYTax OT MOMEHTa
3aBepLUEHNs1 OOHON CECcCMM [O03BOHOB [0 Hayana criegymollein ceccumn) —
NMpU YCTAHOBMEHHOM PEXMME OrpaHMYEeHnst Mo KONMMYeCcTBYy JO3BOHOB B CEC-
cum (onuus «Orp. No Kon-By» BKMtoYeHa (cm. Tabn. 9)).

HonycTuMbln gMana3oH 3HavyeHun — ot 2 Ao 1440 muH

[lo3BOHOB B ceccuu

YcTaHoBKa KOnMYecTBa A03BOHOB B OHOW ceccuu. [JaHHbI NyHKT NOsiBNSETCHA B
MEHIO NpU BKMOYEHUM onumm «Orp. no Kon-By» (cm. Tabn. 9)

OnutenbHOCTb cepum | YcTaHoBKa ANMTENbLHOCTU Ceccumn OO3BOHOB B MUHYyTaXx. [aHHbIN NYHKT NnoABInA-

eTCs B MEHI0 NpwW BKMOYeHMM onumm «Orp. no anut-tuy (cMm. Tabn. 9)

[onycTumbln ananasoH 3Ha4YeHnn — oT 2 Ao 255 MUH. nnTensHOCTb Ceccnm He
MOXET MpeBbIaTh Nepuofa BbINOMHEHNUSI Cceccuin (3HadveHus napametpa UHT.
m/g ceccnamm)

Tanm-T npuoct. AU

3agjaHvne uHTepBana BpPeMEHM MPUOCTAHOBKM MpoLlecca peanu3auun MonbIToK
[03BOHa (B nepuop, BpeMeHW, Korga Ha gucrnrnee TepMyMHana otobpaxaeTcs co-
obweHne «Mpet aBToMHKaccaumsi» (cM. Puc. 105, ctp. 97)). Onepatop MOXeT,
HaXXaB Ha KpaCHYH KHOMKY, NpepBaTb AaHHbIN Npouecc Ha 3adaHHOe BpeMms u
BbINONTHUTL OBCNyXMBaHWE KnneHTa. Mo UcTevYeHnn BpeMeHN 4aHHOro TanmayTta
NnpepBaHHkLIN NPOLLECC aBTOMHKaccauun Bo3obHoBuTcs. MNpu peanusauuun ycnewwu-
HOW MOMbITKN A03BOHA, NPEpPBaTb Ha4yaBLUMNCSA npoLecc obmeHa gaHHbiMu ¢ OL
HEBO3MOXHO.

3apaétcs B MyHyTax. [lonyCcTUMbIA AnanasoH 3Ha4YeHUi:

e PV YCTAHOBIIEHHOM PeXmMMe OrpaHNyeHnss cepun SO3BOHOB NO ANUTENb-
HocTu (onums «Orp. No ANUT-TUY» BKMtoveHa (cM. Tabn. 9)) — oT 1 MUHYTHI
00 3Ha4YeHus, paBHOro PasHOCTU MexAay 3HaYeHusMu napametpos UHT. m/ip
ceccusaMu 1 [INUTeNbLHOCTb CEpPUMU;

e pW YCTAHOBIMEHHOM pEXVMME OrpaHMyYeHus Mo KONMM4YecTBy AO3BOHOB B
ceccumn (onuma «Orp. no Kon-By» BKMoYeHa (cMm. Tabn. 9)) — oT 1 MUHYTHI
00 3HadeHus, 3agaHHoro napameTpom UHT. m/g ceccnamum

MpumeyaHus:

1. ABTOMaTMYecKkas MHKaccauusi TepMUHanNa 3arnyckaeTcsi Ha BbINONHEeHWe B ycTa-
HOBIEHHOE BpPEMsi BHEe 3aBMCHMOCTM OT TEKyLero pexuma paboTbl TepMuHana, 3a
UCKINOYEeHEeM npouecca obenyxunBaHns knueHTta. lNMocrne nepesarpysku TepmuHana
MpunoxeHne NPoaoKaeT BbINOMHEHNE CECCUIN JO3BOHOB MO 3agaHHOMY rpaduKy.

2. [OonyckaeTcs ycTaHaBnuBaTb Bpems Hadana paspeLlléHHOro nepmoga MHkacca-
uun Bonee nosgHMM, YeM BpeMs ero 3aBeplueHus. B atom cnyvae ana peanvsauuun
aBTOMHKaccaumm onpenensaTcsa ABa paspelléHHbiX nepuoga. MNepsbii nepuog — ot
3a0aHHOrO0 BPEMEHM Hadvana 0O OKOHYaHWSA TeKylumx CyTok. Btopow nepuog — ot
Hayana cnegylLwmx CyTOK 4O 3a0aHHOro BpeMeHu 3aBeplueHus. B pamkax kaxgoro
nepmvoga aBTOMATUYECKMM 3arnyck ceccuir OyaeT BbINOMHATLCA B COOTBETCTBUMU C
HacTponKamu pexxuma aBTouHkaccaumu (cm. Tabn. 9 n Tabn. 10).

3. Ecnu gna pabotel ncnonesyetca TepmmHan INGENICO co BCTpOEHHON akkymy-
nsiTopHon Gatapeewn (Hanpumep, EFT930 (G, G Plus, B)), To onsa peanusaumm nepmo-
AMYECKOro 3anycka ceccui 03BOHOB C TepMMHana, HaxoasiLLerocs B pexvmMme aHep-
rocbepexeHns, HeobxogMmo yCTaHOBMTb 3HadyeHne napameTtpa «WHTepBan
Alllpobyxa» (cMm. n. 3.2.8.2, cTp. 26). N0 ncreyeHmm BpeMeHu, 3agaHHOro 3TUM na-
paMeTpoM, TepMUHan akTueuanpyetcs, MNpunoxeHne NpoBoAMT MPOBEPKU NapameT-
pOB 3anycka odepedHON ceccum JO03BOHOB W, €CNN TeKylllee BpeMs NpeBbILLAET Bpe-
MS 3anycka odepegHon Ceccuun, 3anyckaet eé.




3.4.4 YctaHOBKa BpeMeHU aBTO3aAepPXKKn

YcTaHoBKa BpeMeHW aBTo3adep kv Mo3BOMseT 3a4aTb MHTEpBan BPEMEHN B CEKyHAaX Nocne Heco-
cTosiBwerocs fo3soHa Ao OL| nepen MOBTOPHbIM 3anyckoM M Nocre nepesarpysky TepMuHana oo Havana
aBTOMHKaccauuu. B Te4eHnn 3Toro BpemeHu onepaTop MOXET BMeLlaTbCca B paboTy TepmuHana u OTMEHUTb
onepaumio MHKaccauuu, 3anyLeHHyo B py4HOM pexume (pexum «[Jo3soH» (cM. n. 9.3, cTp. 97)).

[ns 3apaHnsa BpeMeHn 3afepXkkv BbIMOMHWUTE cneayolime AencTBuUs:

4, B MEHI0 «YcTtaHoBkM / HacTp. nogkntoyeHmnn / UHKaccaumsa BblbepuTe MYHKT
«MHTepBan A/ 3apepx.» (cm. Puc. 37). OTKpoeTCcs OKHO 3ajaHusA BPEMEHW aBTO33a4EpPIKKM
(cm. Puc. 44).

HHTeFRan R-3aperF#.

BedUTe CeKYHL
(1...60>->3

Puc. 44. 3apnaHne BpeMeHU aBTO3a4ePXKKN

5. Beegute Bpems 3adepxKMm W HaXMuTe Ha 3enéHyr KHonky. OTKpoeTcs MEHH
«MHKkaccauusa» (cm. Puc. 37).

3.4.5 CUHXpOHM3aLUs NO BpeMeHU

Cucmema npefocTaBnseT BO3MOXHOCTb CUHXPOHN3MPOBaTb BPEMS], YCTAHOBITEHHOE Ha TepMuHane,
C KOMMblTEPOM, Ha koTopoM YycTaHoBneH KC, npu cooTBeTcTByloWwmMX HacTporikax KC (B doanne
XchngPP.ini B ceKkuum [SessionMode] OOIMKeH ObITb pobasneH napameTp
SynchronizeDateTime = 1).

Ha Tom komnbtoTepe, roe ycraHoeneH KC, gomkeH ObiTb YCTaHOBINEH NpaBWITbHBIN YacoBOW MOSIC.

3.4.6 TMMoproroBka K yaanéHHon uHkaccauum no GPRS

O6meH vHdopmauuern mexay TepmuHanom u OLL (cm. n. 3.3.2.6, cTp. 33), ocyLlecTBNAEMbIN Mpu
NMOMOLLIM COTOBOM CBsA3M No TexHonormn GPRS, Ha3biBaeTcst YaanéHHon nHkaccaumen no GPRS. Mpu uk-
kaccauum no GPRS ucnonb3ytotca GSM-mMogembl ¢ NOAAEPKKON TEXHONOMMIN NakeTHOW nepesadn AaHHbIX
GPRS.

B cooteeTcTBUM € NpuHATEIM B Cucmeme npoTokornoM GSM-MoaeMbl JOMKHbI UMETb BO3MOXHOCTb
paboTaTb B pexume MPOrpaMMHOro YynpaBrfieHWUsi MOTOKOM AaHHbIX U ObiTb NpeaBapuUTernibHO HaCTPOEHbI
(cm. pokymeHT « KoMmyHUKaUyUOHHBIL cepaep. PA»).

TpeboBaHua Kk mogemam, pabotatrowwmm ¢ Cucmemod, onncaHbl B AOKYMeHTe « TpebosaHusi K Mode-
Mam», Tam e NPUBEaEH CNNCOK peKoMeHayeMbIX MoaeMoB?.

MpumeyaHue.

Mpn ncnonb3oBaHuM Ans MHKaccauum mogema Siemens MC35i, pekomeHayemoro
komnaHuen HKT, nepen Ha4danom paboTbl HY)XXHO BbINOMHUTL NPOLIEAYPY €ro NpoLLmB-
K1, B MpoLiecce KOTOPOW B NaMATU MOAeMa yCTaHaBNMBalTCSA NapaMeTpbl NPOToKona
obmMeHa gaHHbIMKM C TepMuHanom (cMm. gokymeHt «Petrol Plus. Pl1. TO (Ymunuma
npowusku modema Siemens MC35)».

[na obecnevyeHnss BO3MOXHOCTM MHKaccauum no GPRS Heobxoanmo nNpou3BecTn HacTpOKKy Tep-
MUWHana. HacTpoika TepMuHana OCYLLECTBISIETCA NO CEpPBUC-KAPTE UM MacTep-kapTe U BKMHOYaeT ycTa-
HOBKY napameTpoB Mogema.

YTo0bl HacTponTb TepMUHan ansa uHkaccaummn no GPRS, BbinonHMTe cnegyowme gencTens:

1. Bbibepute 13 cnucka u Bknoumte Tpebyemoe nogknoveHne GPRS wnu, npu ero oTcyT-
CTBUM, CO34aNTE HOBOE N HACTpoWTe ero napameTpsbl (cm. n. 3.3.1, cTp. 27).

1 Ans uHkaccauum no GPRS noanepxusatotcss mogembl Fargo Maestro 100 1 Siemens MC 35i.



2. Bblbepute xocT (cm.n.3.4.2, ctp.36). OTkpoeTcA MeH HacTpovikn xocta GPRS
(cm. Puc. 45).

aCTPpHHH xocTal

Puc. 45. MeHio HacTpounku xocta GPRS

3. HactponTe napameTpbl xocTa. Huxe npuBeaeHo onucaHne nyHKTOB MEHI0 HacTpoeK xocTa
GPRS (cm. Tabn. 11).

Ta6n. 11. HasHa4yeHue nyHKTOB MeHI0 «HacTtpounkm Xocta»

MyHKTbI MeHI0 OnucaHue NyHKTOB MEHI

Bknouutb XocT BknioyeHne BO3MOXHO TOMbKO Mocne HacTpoek napameTpoB «ID XocTtay,
«Address» 1 «Port» gaHHoro MeHto

«U3m. nosuumio (Tek. N)», | MameHeHne nosvumm BbliGpaHHOro xocTa. BbINOMHSETCS aHanorM4yHo u3-
rae N — Homep Tekyllen no- | MEHEHMIO NO3ULIMK NogknoveHust (cm. n. 3.4.1, ctp. 34)
31LMKN BbIOPAHHOrO XocTa

«OCHOBHOWM XOCT» Mpwn BKOWOYEHHOM ONuUMK (+) XOCTY MpMCBaMBaETCs CTaTyC KOCHOBHOMY, a
BCEM OCTamnbHbIM XocTaM u3 cnucka (cMm. Puc. 40, cTtp. 36) — «pe3eps-
HbIly». [pn 3TOM aKTMBMPYETCA BO3MOXHOCTb YCTAHOBKM 3HA4YeHUs napa-
MeTpa «TaMmMayT pe3.xocTay, KOTOpbI 3a4a€T MHTEpBaN BpEMEHM nepe-
XO[a C Pe3epBHOIO0 HA OCHOBHOWM XOCT MPW BbIMNOMTHEHMM MOMbLITOK 403BOHA
go OU (cm. n. 3.3.2.4, ctp. 31).

MpumeyaHue.

Ecrn cBssb ¢ OL Gbima yctaHoBneHa 4yepes pe-
3€pBHbINA XOCT, U B NPOLECCe BbINOMHEHNS yAanéH-
HOM MHKaccauuMm UCTEK TammayT, TO CBs3b He pas-
pbiBaeTCs [0 OKOHYaHus Tekywen npoueaypbl. B
3TOM Cnyyae cnepgyowasa npoueaypa MHKaccaumm
Ha4YyHETCA C A03BOHA NO OCHOBHOMY XOCTY.

Mpw BbIKNIOYEHHOW ONUMK (—) CTaTyC «OCHOBHOW» CHUMAETCS C XocTa
Ecnn HM ogHOMY XOCTY M3 ClMCKa XOCTOB He MPUCBOEH CTaTyC «OCHOB-
HOWM», TO YCTaAHOBMNEHHOE 3Ha4YeHWe napameTpa « TaMmayT pes.xocTta» He
OKa3blBaeT BNUAHMA Ha paboTy TeKyLLEero NoAKMoYeHUs

ID XocTa Beog wvaeHTudpmkatopa BbiOpaHHoro XocTta. Heobxogumo ycTaHOBWTL

OaHHOe 3HayeHue Takum xe, Kakoe yctaHoBneHo B KC (cM. OOKyMeHT
«Petrol Plus. PA. KC»), Hanpumep «1234567890» (3HayeHne no ymonya-

HUIO)
Address IP-agpec nogkntodeHnst TepmuHana k KC*
Port Homep nopTa nogkntoyeHns tepmmnHana k KC*

* — 3HaJeHUs MapamMeTpPOoB NpenocTaBnsATcs agMuHucTpatopom Citrix (M. gokymeHT «Petrol Plus.
PA. TO Petrol Online (moddepxka SSL)»).

4. Tlocne BBOAA NapaMeTpoOB XOCTa BblbepnTE MyHKT MeH0 «Bknmountb xocT» (cMm. Puc. 45) n
HaXKMUTE Ha 3enéHyl KHOMKy. HasBaHne nepBoro nyHKTa MEHI HacTpPOEK XOCTa M3MEHUTCS Ha
«BbIKNIOYNTL XOCT», a B cnvcke (cM. Puc. 40) BbIbpaHHbIN XOCT ByaeT NoOMeYeH, Kak BKITHYEH-
HbIN (3HaK (+)).
5. Ecnu HeobxoamMmo, aHanormyHbiM 06pa3om BKIOYUTE AOMOSHUTENMbHbIE XOCTbI, 3aaBas
MpU NX HACTPOViKe pasnMyHble NapameTpbl.
6. HacTpoWiTe cuHxpoHusauumio no epemeHun (cm. n. 3.4.5, ctp. 41).



3.4.7 TMoproroBKa K yaanéHHon uHkaccauum no LAN

O6meH nHdopmaumen mexay TepmmHanom n OLL no nokanbHoOM ceTn HasbiBaeTcs YQanéHHOM UH-
kaccauuen no LAN.

MpumeyaHue.

JlokanbHas ceTb nnu LAN — aTo rpynna nepcoHarnbHbIX KOMMbIOTEPOB NN nepude-
PUMAHBIX YCTPONCTB, 0ObEeOUHEHHBIX MeXay COOOM BbICOKOCKOPOCTHLIM KaHarnom rne-
pefadn [OaHHbIX W PacrofioKeHHbIX B TeppuTopuarnbHO OrpaHuYeHHon obnactu
(0BbIYHO — OdhMC, OAHO MMM HECKONbKO 34aHui). JlokanbHas ceTb MoXeT ObiTb noa-
KrntoyeHa K MHTepHeT.

YT1o6bl HAaCTpOUTL TepMMHan ans nHkaccaumm no LAN, BbINONHWUTE criegytolve AencTBus:
1. BbibepuTe 13 cnucka un BkouMTe Tpebyemoe nogkntoveHve Ethernet nnu, npm ero otcyT-
CTBUM, CO34aNTE HOBOE N HACTponTe ero napameTpbl (cm. n. 3.4.1, cTp. 34).
2. Bbibepute xocT (cm. n. 3.4.2, cTp. 36). OTKpoeTCa MeHo HacTpouku xocTta Ethernet, aHano-
rmyHoe MeHlo HacTtponkm xocta GPRS (cm. Puc. 45). Hactpoika napameTtpoB xocTta Ethernet
BbINOSHAETCS aHaNorM4YHo HacTponke napameTpoB xocta GPRS (cm. n. 3.4.6).

3.5 [MMoaroroBkKka K online-aBTopusauumn

Online-aBTopun3aunss — 3T0 OBYCTOPOHHUI 0BMeH AaHHbIMKU Mexay AC 1 TepMUHaNom npu npose-
OeHUM onepauuin obenyxmBaHmsa no kaptam Cucmembi, naeHTudunumpoBaHHeiM MpunoxeHnem kKak online-
KapTbl (cm. n. 4.2, ctp.78). OOMeH OaHHbIMM B pexumMe aBTOpu3aumy npegnonaraetT ux Lwudposa-
HWe / gelwumdpoBaHue ¢ Lenbio obecnevennst KOHUaeHUMansHoOCTN nepegaBaemon MHopMaLnn.
Mepen Havanom onepauuin nNo obcnyxuBaHuto online-kapT TepMUHaN AOMKeH ObiTb 3aperncTpmpo-
BaH Ha AC 1 emy gormxeH 6biTb BblaaH PIN-kog. [laHHble anst permctpauum TepMmHana nogrotasnvBaloTes
B OLl n nepepatotcs Ha AC (cm. gokymeHT «Petrol Plus. Pl1. OL| (GononHeHue no modymo ONLINE).
HaHHble npouenypbl obecneynsatoT 6e3onacHbI pexumM obmeHa gaHHbiMu mexgy AC 1 TepMuHa-
nom npwu obcnyxmBaHmm no online-kapTam.
MopgrotoBka k paboTe TepmumHana ¢ online-kapTamu BkntoYaeT B cebd cneayowme atanbl:
e HacTpowika cepTudmkaumm (cm. gokymeHTt «Petrol Plus. PA. TO Petrol Online (noddepxka
SSL)»);
e  HacTpowika nogknoyeHus Kk AC (cm. n. 3.5.1);
e  HacTpowika pexuma online-asTopusaumm (cm. n. 3.5.2, cTp. 44).

3.5.1 Hacrtpoika nogkntoyeHus kK AC

Mpun nogrotoBke k pabote nNo obcnyxmnBaHuio online-kapT ¢ Ux aBTopM3auuen cHadana Heobxogumo
BbIOpaTb U HACTPOUTb OAHO UIIM HECKONbKO noaknoveHun k AC. [Ing aToro BbINOfHUTE criegylolimne aen-
CTBUS:

1. BbiGepuTe NyHKT rnaBHOro MeHo «YctaHoBkM / HacTp. nogkntoyeHnn». OTKPOETCA MEHI0
«HACTP. NOAKIIOY.» (cMm. Puc. 46).

ﬁETP. MOAKANY .

 [Mop i ni-eHHA
« HHEEaCCauMA
J.HBETOFHEZaWMA
4. CeFTH+HIKauLIMA
S.Brixog

Puc. 46. MeHto «HACTP. MOOKITHO4.»

2. B wmeHo «HACTP. MOAKIIO4Y.» BbibepuTe nyHKT «ABTOpM3auus». OTKPOETCA OKHO
«ABTOpPU3aLUA» CO CNMCKOM CO3aHHbIX NOAKMYeHUn (cm. Puc. 47).

ABT OPU3AUMSA

=2 gthe ranetl
3. Buixoa

Puc. 47. OkHO «ABTOpU3aLUsA»



3. [JanbHeiwwne onepauum NO HacTponkam MOAKIHOMEHNA N XOCTOB MOSTHOCTLIO aHarornyHbl
onepaumsM, BbINOMHSAEMbIM MPU NOArOTOBKE K YAaNéHHON MHKaccauun. A MMEHHO:

e Mpu ucnonb3osaHuu Ans ceasn ¢ AC kaHana «Ethernet» — cm. n. 3.4.7, cTp. 43;

e npwu ucnonb3osaHun anga ceasun ¢ AC kaHana « GPRS» — cm. n. 3.4.6, cTp. 41.

MpumeyvaHue:

Mpwn BbINOMHEHUWN HACTPOMKM XOCTOB AN NOAKMNoYeHUs TepMmuHana k AC no kaHany
«Ethernet» unn «GPRS» (cm. Tabn. 11, c1p. 42) B KadecTBe napameTpoB «Address»
n «Port» HeoOxoguMMo ykasaTb 3Ha4yeHWs, MoryyeHHble oT agmuHucTpaTtopa Citrix
(cm. pokymeHT «Petrol Plus. PA. TO Petrol Online (noddepxka SSL)»).

3.5.2 HacrTtpoika pexuma online-aBTopusauum

[ns HacTporkn pexxuma online-aBTopusauun BelibepuTe NyHKT MeHo «YcTaHoBKu / HacTp. aBTOpM-
3auMn» 1 B OTKPbIBLLEMCH MEHIO BbINONHUTE HeobXoaMMble HacTponkn (cM. Tabn. 12).

4CTP. 4BTOPHS.
1. C=20HNaMH-TEFMIMHaN
L2 lTecTt HCAUM HaR
J.L—2PazFrew. H ox+na
4.HHTEFE. 4HeKa pHar.
S.04ar. aeToOFHMEaWMM
E.Bhixon

Puc. 48. OkHo «HacTp. aBTOpM3.»

Ta6n. 12. OnucaHue onuumn u NyYHKTOB MeHto «Hactp. aBTOpM3.»

HaumeHoBaHue

Ha3HauyeHue

«OHnanH-TepMUHanN»

BkntoyeHue / BoiknoyeHe pexmma « OHnanH-tepMuHan». B gaHHoM pexume
(onuwms BkNOYEHa) aBTOpPU3aUMs onepauumn No KapTam BCeX TUMOB BbINOMHAET-
cs Tonbko Ha AC. YUC n OW He BbIrpyaloTcd Ha TepMuHan B npouecce yga-
NéHHon mHkaccaumm. OcobeHHOCTU paboTbl B JaHHOM PEXMME WU3IOXEHbI B
n. 4.3 Ha cTp. 83.

Mpy BbIKNIOYEHHON ONUMK (—) aBTOPU3aLNS BbIMOMHSIETCS LUTATHO.
Mo ymon4yaHmio onuus BeIKMOYEHa (—)

«Tect YHC/OUN HaAC»

HacTpowika pexuma nposepku HYC u cnvcka OU (cMm. n. 3.5.2.1, cTp. 44)
Onuma gocTynHa Npu BbIKNMOYEHHOW onumn « OHNanH-TepMuHan»

«Pa3pew. H ochchbna»

BoamoxHocTb o6cnyxuBaHua B offline-pexxwume no kaptam tnna H.

Ecnn onuusa BbikntoveHa (—), obenyxmeanue B offline-pexvme no kaptam Tvna
H HEBO3MOXHO.

Mo ymonyaHuio onums BblkoYeHa (—)
Onuma gocTynHa Npu BbIKMIOYEHHOW onumn « OHNManH-Te pMuHan»

«MHTepB. Yeka guar.»

3agaHue uHTepBana nevyaTtu Yeka guarHoctukm (cm. n. 3.5.2.2, ctp. 45)

«[Auar. aBTopusaummn»

BbinonHeHne npouenypbl OUArHOCTUKM pexuma asTopu3aumm (cm. n. 3.5.3,
CTp. 45)

3.5.2.1 Hacmpolka pexxuma npoeepku YC u cnucka OU

HacTtpoiika pexmma nposepkn YC u cnmcka OU npomssogntcsa B MeHio «YctaHoBkM / HacTtp. aBTo-
pusaummn» 1 3aknoyaeTcs B uaMeHeHun coctosiHna onummn «Tect YC/OU HAAC». [laHHast onumMsa CTaHOBUT-
Cs1 JOCTYMNHOW Mocne BblKMoYeHnst pexuma « OHnanH-tepmuHan» (cm. Tabn. 12).

Ecnn onuua «Tect YC/OU Ha AC» BKMYeHa, TO NpY BbINOMHEHUW onepauuii 06cnyxuBaHusa no

BCEM TUMAaM KITMEHTCKUX KapT u npu Hannimm ceasm ¢ AC YC un cnucok OU npoepsitotcs Tonbko Ha AC. B
aToM cnydae Ha AC Onsa npoBepkn aBTOMaTMYeckn BbibupaeTcs Hanbonee akTyanbHbin cnvcok YC/OU
(offline- nnn online-cnucok). Ecnn cBssb ¢ AC oTcyTcTBYeT unmn pBETCA B MOMEHT BbINOMHEHNST onepaumm
obCcnyXmBaHus, TO AanbHENLWMIA MOPSAOK AencTBui [NMpunoxeHns No NPoJOIHKEHMIO onepaunn 3aBUCUT OT
TMMa NpeabsBNEHHON KapThbl.

Ecnn onumnsa «Tect YC/OU Ha AC» BobiknoyeHa, NpunoxeHne nposoant nposepky YC u cnmucka OU

Tonbko B offline-pexxnme HezaBMcMO OT cocTosAHMS cBA3n ¢ AC ansa Bcex TUMOB KapT, 3a UCKIMOYEHNEM KapT
TmvnoB D, J u K (cMm. n. 4.1.1, cTp. 65).




3.5.2.2 3adaHue uHmepeana ne4yamu 4Yeka OuacHOCMUKU

Mpw HapylweHnn cBs3u Mexay TepmuHanom n AC, yepes onpefenéHHblil MHTepBan BpeMeHU nocne
OTKIMOYEHUS] COEAUHEHUST TepMUHan NodaéT 3BYKOBOW CUrHam W nedyataeT Yek OUarHOCTUKU, B KOTOPOM
oTobpaxaroTcsa coobLeHnsa o6 owmnbkax nogkmnodeHnsa TepMmuHana k AC (cm. n. 11.3, ctp. 107). Ona 3aga-
HWUSA 3HAYEHUs1 STOro MHTepBana B MeHio «YcTaHoBKM / HacTp. aBTopusaumm» BbibepuTe nyHKT « AHTepB.
yeka gmar.» (cMm. Tabn. 12, ctp. 44) n yctaHoBuTe Tpebyemoe 3Ha4YeHne napameTpa B MUHyTaXx.

3.5.3 [OuarHocTtuka online-aBTopusauuu
ﬂ,]‘lﬂ TOro, YTOObI y6e,El,I/ITbC$| B TOM, YTO peXM aBTOpM3aLnn akTuBeH, BbINOJNTHATE crneaywuine ,u,e|7|-

CTBUA:

1. BbibepuTe nyHKT MeH «YctaHoBku / Hactp. aBTopusauuum /Quar. aBTOpM3auumn»
(cm. Tabn. 12, ctp. 44). Ha gucnnee TepMyHana nosiBUTCA MHpOpMaLnsi O COCTOSIHUM pexuma
asTopusaumm (cm. Puc. 49).

dHar. apToFKHEaukeE
CTaTdC: HeakTHEEH

Puc. 49. NMpumep BUAa OKHa AMarHOCTUKU aBTOpM3aLu

2. Ecnu cTatyc pexuma aBTopM3aumm — «HeakTuBeH» (cM. Puc. 49), To Heob6xoanmo BbINo-
HWUTb ero HacTpouku (cm. n. 3.5, cTp. 43). Ecnu cTtaTyc pexuma — «noakno4veH», To, cnegosa-
TenbHO, TepMUHaN NogkntoyéH Kk AC, 1 MOXHO HauduHaTb paboTy c online-kaptamm (cm. n. 4.2,
cTp. 78). B npouecce ycTaHOBKM coeamHeHnst U obMeHa faHHeiMu ¢ AC BO3MOXHBI criegytoLme
COCTOSIHMSA cTaTyca pexnma aBTopusaunm:

o

o
T
o
T
o
()
o
O

«HEaKTUBEH» — MOAKMOYEHNE BbIKITHOYEHO;
«3aKpbIT» — MOAKIIOYEHNE 3aKPbITO (3aKPbIT MOPT Modema, OoTkMYéH LAN-nopT u

.n);

«OTKPbIT» — MOAKIIOYEHNE OTKPLITO (OTKPLIT MOPT MoAema, nogkntoyéH LAN-nopT u

. M1.), HO HeT noakntoYverHns K AC;

«nopgKIyaeTcay — yctaHoBka cBssu ¢ AC;
«MOAKITHYeH» — yCTaHOBMEeHa cBs3b ¢ AC;
«npuemM» — nNpuém ganHHbIX ot AC;
«oTnpaBKa» — nepegaya gaHHbix Ha AC.

MpumevaHus:

1. Ecnu pexum aBTopm3auumn MMeeT fobon cTaTyc, KpOMe CTaTyca «HeaKTUBEeHY,
TO MNOMWMO WHCOPMALMM O ero COCTOSIHMM B OKHE AMarHOCTUKW aBTopu3aumm oTob-
paxaeTcs MHdopMaumMa O Tune Tekywero nogkmnodeHus («Twun:»), IP-agpece AC
(«IP:»), Homepe nopTta nogkntodeHus kK AC («Port:») n, B criydae paspbiBa CBA3M, KO4
OLLINOKN.

2. [OwnarHocTuky pexuma online-aBTop13aumm MOXHO BbINOMHUTL TaKkke B CEPBUC-
MEHI0, BblOpaB MNYHKT rnaBHOro MeHw «JJononHutenbHo / [Quar. aBTOpU3aLMn»
(cm. n. 6.3, cTp. 88). B atom cnyyae gaHHasa npouenypa JOCTYMNHa Takxke nocne peru-
cTpaumm Mo ornepaTopckow kapTe.

3.6 HacTtponka OCHOBHbIX NapamMeTpPoOB cUueHapua paboTbl TepMUHana

3apaHne OCHOBHbIX MapamMeTpoB cueHapus paboTbl TepMUHaNa BO3MOXHO MOcfe permcrpauum no
MacTep-kapTe unm cepsuc-kapte (cM. Puc. 3, ctp. 14 n Puc. 2, ctp. 13).



3.6.1 BkKno4YeHne BO3IMOXHOCTHU o6cny>|<MBaHm| BaNmMlOTHbLIX KOLUEeJTbKOB U
KowleribKoB ycnyr

B0O3MOXHOCTb 0BCNYXMBAHUSA KIIMEHTCKUX KapT C «BatOTHbIMUY KOLUENbKaMM W KOLLENbKaMU ycryr
aKTMBM3MpPYETCH MYTEM BKITFOYEHNSA OMNUUNA, ONUCaHHbIX B Tabn. 13.

Ta6n. 13. OnucaHue onuun «oocn. BAJTKOT» u «o6cn. YCIYIM »

HanmeHoBaHue HasHauyeHue

«obcn. BAITIOT» Bo3MoXHOCTb paboThl Ha TepMMHanNe C «BantoTHLIMUY» KOLLENbKaMM KITMEHTCKUX
KapT.

Ecnv onums BelkNyeHa (—), TO BanoTHas ycnyra UCKIMYaeTcs U3 cnmcka ycnyr
TepmuHana (MeHio «Oe6et KITMEHTA / KOLWLUEJIbKWU (OEB)»). Onnarta u3 Ba-
MNIOTHOMO KOLLEenbKa BO3MOXHa TONMbKO B pexume «[llepecyét» (cm. n. 3.6.16,
cTp. 52).

Mo ymonyanutio onuus BbIkIOYeHa (—)

«obcn. YCIYI» Bo3moxHOCTb paboThl Ha TepMUHane C KoLernbKammn YCryr KITMEHTCKUX KapT.

Ecnu onuma BblkNoYeHa (—), TO pa60Ta C KoLlernbKamMun ycnyr KrnneHTCKMX KapT
HEBO3MOXHa.

Mo ymonyaHuio onuus BelknoveHa (—)

MpumeyaHue.

Ons ynobctBa paboTbl ¢ MeHIO Ucnonb3yloTcs kateropumn. Kateropum 3agatotces B OL
(cMm. pokymeHT «Petrol Plus. Pl1. OL{») n nepegarTca Ha TepMmnHan B rnpouecce yaa-
NEHHOM MHKaccaumm (cMm. n. 9, cTp. 96). [1na Toro 4Tobbl CNMCOK ycnyr oTobpaxarcs B
MeHto 6e3 pa3buBkM No KateropusiM, Heobxoanmo Bce yenyrn Aob6aBuTb B 0OQHY KaTe-

roputo.

Ons BknoYeHus / BbIKIMOYEHNS (OYHKUMM 0OCNY>XMBaHNS BantOTHBIX KOLLEMbKOB W KOLLEMbKOB YCMYT:
1. BbiGepuTe NyHKT MeHo «YcTaHoBKM / Obwme yctaHOBKM / OOLme yCTaHOBKNY.
2. YcTaHoBUTE HY>XHOE COCTOSIHWE OMLMU.

BHAMAHUE!

Ecnu onuun «oben. BAITKOT» 1 «o6cn. YCIYI» Bbiknto4YeHbl 04HOBPEMEHHO, TO 06-
CNyXXUBaHWE KIMEHTCKUX KAapT HEBO3MOXHO.

3.6.2 HacTtpouka BbiBoga nHcdopmaumm no kapte no PIN-koay

BbiBOO, MHGOpMaLUKM No KapTe MOXET conpoBoxaaTtbca nposepkon PIN-koga Bnagenbua kapTbl.
BkntoveHune / BbIKNHOYEHME NPOBEPKN NMPOM3BOAUTCS C MOMOLLbIO OMLMK, OnucaHHou B Tabn. 14.

Ta6n. 14. Onucanue onuum «PIN UHd. KnuenTa»

HaumeHoBaHune Ha3HauyeHue

«PIN UHd. Knuenta» | [eincteMe OAaHHOW ONUUKM PacnpOCTPaHSIeTCA TOMbKO Ha KapTbl, 3alUMLEHHbIE
PIN-kogom.

Ecnn paHHas onuusa BkAYeHa (+), TO Npexae Yem BbIBECTU MHGOPMaLMIO Mo
KIMMEHTCKOWN KapTe Ha AMCIIEN Unu NpuHTep, TepmmnHan 3atpedyet BeecTn PIN-
Kog, KapTbl.

Ecnu onumsa BbikMYeHa (—), MHdOPMaLMS Mo KNMEeHTCKOW KapTe BbiBoantcs 6e3
3anpoca PIN-koga, npy aTom Bce ocTaribHble MPOBEPKU MO KIMMEHTCKON KapTe
MPOM3BOAATCS B 0ObIYHOM MOpsiaKe.

Mo ymonyaHuio onuus BbiKMoYeHa (—)

Ona BknioveHus / BolknodeHust nposepkn PIN-koga BbINonNHUTE cnegyrolmne encTBus:
1. BbiGepuTe NyHKT MeHo «YcTaHoBKkM / Obwme yctaHOBKM / OOLme yCTaHOBKNY.
2. YcTaHOBUTE HY)KHOE COCTOSIHME OnuuMn.

3.6.3 Bknio4yeHue BoamoxHocTu cmeHbl PIN-koga kapT

M3ameHeHne PIN-koga kapT onepaTopoM BO3MOXHO TONbKO MPWU BKOYEHHOM onumn «CMeHa PIN».
Mo ymonyaHuio onuusa BoIKMOYEHa (—).



[na HaCcTporkK yka3aHHOW ONuuK BbINONHUTE criegyolime 0encTBuUsA:
1. BbibepuTte nyHKT MeHo «YcTaHOBKM / O6wme yctaHOBKM / OOLuMe yCTaHOBKUY .
2. YcTaHOBUTE HY)XHOE COCTOSIHWE ONUUMK.

BHAMAHUE!

WHopmauus o6 nameHenun PIN-koaga kapThbl Ha TepmuHane B OLL He nepepaértcs.

3.6.4 HacTtpoiika nopsigka cnucaHusi TIMMUTOB NpPUY BbINOMHEHUM onepauuu gebeTa

HacTpowika nopsigka cnucaHvs MIMMUMTOB NPY BbIMOSIHEHNM onepaumn aebeta Npons3BoanTCsl NyTEM
BKITHOYEHUS / BbIKMIOYEHNS onuuuy, onnucaHHon B Tabn. 15.

Taon. 15. OnucaHue onuun «Jiumutel 4o Aeo6.»

HanmeHoBaHue HasHauyeHue

«Tumutel fo peb.» OnpegensieT NOpsiAoK BbIMOMHEHMS crieayroLmx onepaumin: gebeToBaHne KapThbl
N cnMcaHne NMMUTa (CyTOYHOrO, HEAENbHOMO UMM MECSYHOTO).

Mpw BKIKOYEHHOW ONuUK (+) CyMMa NIMMUTA CMUCBLIBAETCS C KIIMEHTCKON KapThbl
0o gebeToBaHus, T. €. 4O CNNCaHWSA CPEACTB C KapTbl.

Mpy BbIKNKOYEHHOW ONUMK (—) CMCaHWMe NMMKUTa NPOM3BOAMNTCA nocne gebeto-
BaHMWS KITMEHTCKOW kapTbl.

Mo ymonyaHuio onums BrroYeHa (+)

[ns HacTporikn nopsigka BbIMOSIHEHUS onepaLuuin BeINOMHUTE cneaywmne OencTBuUs:
1. BbibepuTte nyHKT MeHo «YcTaHOBKM / O6wme yctaHoBKM / OOLuMe yCTaHOBKWUY .
2. YCTaHOBUTE HY)XHOE COCTOSIHWME OMLMM.

3.6.5 BknroyeHue / BbIKItoYeHUe (PyHKLUM NPOBEPKU CPOKa AEUCTBUSA KITMEHTCKUX
KapT

lMpoBepka cpoka AeNCTBUSA KIMEHTCKMX KapT MpU MX nNpeabsaBleHnn OCYLLECTBNAETCA TONMbKO Mpu
BKMOYEHHON onumn «KnueHTckme KapTbi» (MYyHKT MeH0 «YcTaHoBKM / Obwme yctaHoBKkM / O6wme ycra-
HOoBKM / Cpok aencTeuAy). No ymonyaHuio onums BknoveHa (+).

3.6.6 BknroueHue / BbiknoUYeHMe hyHKLMU NPOBEPKU CPOKA AEACTBUS CNYKEeOHbIX
KapT
I'IpoaepKa CpoKa ,El,eﬁCTBVIH Cﬂy)Ke6HbIX KapT npun unx npeobAaBreHnn OCYLLECTBIAETCA TOJIbKO Npu

BKIMOYEHHON onumun «CnyxebHble KapTbl» (NyHKT MeHio «YcTaHoBkMu / Obwme ycTtaHoBKM / Ob6wme ycTa-
HoBKM / Cpok gencTBuAy). o ymonyaHuio onums BkItoyeHa (+).

3.6.7 OTKnoYeHne KOHTPONA M3MeHeHU 6anaHca kowenbka JIC

Mpu gobasnenumn B OL| Ha kapTy kolenbka, paboTatowero no JIC, Ha Hero cpasy e 3anncbiBaeTcH
MaKcumarnbHoe 3HadeHue oBepapadTa. B npouecce paboTbl kKapTbl pasMepbl 06CnyXUBaHU CYMMUPYOTCS,
BCNEACTBUE YEro MOXET HACTYNUTb CUTyauus, Koraa 3HadyeHue ocTaTka Mo KOLLEeSbKy CTaHeT paBHbIM 3Ha-
yeHnto oBepgpadTa (ana BanlTHbIX KowernbkoB JIC MakcmmanbHoe 3HadeHue osepapadTa paBHO:
2 000 000, gnsa TonnmeHbIX — 20 000 000). B aTom cnyvae obcnyxunBaHue Kollernbka kapTel npekpatutes. C
MOMOLLbIO onuun «n/c:MeHATb 6an.» (cM. Tabn. 16) MOXHO YCTaHOBUTb PEXUM, NPY KOTOPOM CyMMapHbIN
pasmep o6CnykMBaHWn, 3anMCaHHbIN Ha KapTe, He OyaeT yunTbiBaTbCA.



Taon. 16. OnucaHue onuum «n/c:MeHATb 6an.»

HanmeHoBaHue HasHauyeHue

«nlc:meHAaTb 6an.» BkrtoveHue / BbIKMOYEHNE pexnma NoAcyéTa cyMMapHOro pasmepa obcnyxu-
BaHUI ANs KOLENbKOB, paboTaroLmx Mo IMMUTHOW CXEME.

Mpu BKNKOYEHHOW onuun (+) yCTaHaBNMBaETCH PEXMM C NOACHETOM 3HAYEHUS
CYMMapHOro pasmepa obcnyxusaHui no kowernbky ¢ JIC. OTo 3Ha4yeHne MOXHO
npocmotpeTb B OL| npu YTeHun KapTbl. B 4aHHOM pexunme BO3MOXHA CUTyauus,
Korga 3HayeHue octaTka no kowernbkKy ¢ JIC cTaHeT paBHbIM MakCMMarnbHOMY
3Ha4yeHno oBepapadiTa, KOTOPOe aBTOMAaTMYECKN 3anunCbiBAeTCs Ha KapTy npu
nobaeneHun atoro kowernbka B OL, (cm. Bbiwe). B atom cnydyae obcnyxunBaHne
KoLLeNbKa KapTbl NpekpaTuTCa 1 Ans BO306HOBMNEeHNs paboTbl C HAM noTpebyeT-
csa BbinonHuTb B OL mpouenypy BocCTaHOBNeHWst oBepapadTa (CM. JOKYMEHT
«Petrol Plus. Prl1. OL{».

Mpw BbIKMKYEHHOW ONLMKU (—) yCTaHaBNMBAETCA pexum 6e3 nogcyéta cymmap-
HOro pasmepa obcnyxusaHui no kowwensky ¢ J1C.

Mo ymonyaHutio onuus BrnodeHa (+)

[ns HacCTporikn n3ameHeHns 6anaHca KoLernbKa BbINOMHUTE Criefyrolime 4eNCTBUS:
1. BbibGepuTte nyHKT MeHo «YcTaHOBKM / O6wme yctaHOBKM / OOLuMe yCTaHOBKWUY .
2. YCTaHOBUTE HY)XHOE COCTOSIHWE OMLMM.

3.6.8 BknrovyeHne BO3MOXHOCTU hOpMUPOBaAHUA TPaH3aKLMN HA CYMMY, PaBHYHO
Hynto

BkntoyeHne onummn «0-TpaH3akuumy, onMcaHHon B Tabn. 17, no3sonsieT oopMmMpoBaTh TpaH3aKUMi
no o6CNyXMBaHNIO HA CYMMY, PaBHYHO HYJHO.

Tab6n. 17. OnucaHue onuun «0-TpaH3aKLUN»

HanmeHoBaHue HasHauyeHue

«0-TpaH3aKuUn» Mpw BbIKNIOYEHHON OMNUMKM (—) TPaH3aKUMsl Mo 0GCNYXMBaAHUIO HA CYMMY, PaBHYIO
Hymto, He dopmmpyeTCs.

Mo ymonyanuto onuus BeikIoYeHa (—)

[na HacTporKkM ykazaHHOW ONumK BbINOMHUTE cneayoLline AencTBUS:
1. BbIbepuTe nyHKT MeHI0 «YcTaHOBKM / ObOwme ycTaHOBKM / OBLuMe yCTaHOBKUY.
2. YcTaHOoBUTE HY>XHOE COCTOSIHWE OMLMU.
3.6.9 TMpocmoTtp nHdopmaumum no kapte, Haxogswenca B HC
Bbikntouenne onunn «UMH¢o npu YC», onucaHHom B Tabn. 18, no3sonsieTr 3anpetuTb NPOCMOTP
WHopmaLmm no kapTe, Haxoaswencs B HC.

Ta6n. 18. Onucanue onuum «UHco npun HYC»

HanmeHoBaHue HasHauyeHue

«WH¢o npn YC» Mpy BbIKMKOYEHHOW ONUMK (—) MPOCMOTP MHpopMaLMK No KapTe, Haxoasawencsa B
YC, HEBO3MOXKEH.

Mo ymonyaHuio onums BrroYeHa (+)

[na HacTporkK ykazaHHOW OMNUMK BbINOMHUTE cneayloLine encTBus:
1. BbibepuTe nyHKT MeHI0 «YcTaHOBKM / O6Owme ycTaHoBKM / OBLIME yCTaHOBKWUY.
2. YcTaHOBUTE HY)XHOE COCTOSIHME Onuuun.

3.6.10 BknroyeHue / BbIKIIlOYEeHUe BO3MOXHOCTM aBTOMaTu4yeckon cmeHbl PIN-koaa
KapT, COCTOosALEero meHee, 4emMm 13 4-x uncdp

ABTOoMaTtudeckoe nameHeHve PIN-koga kapT, cocTosiero meHee yem um3 4-x umdp (cm. n. 6.2.1,
CTp. 87), BO3MOXHO TOMbKO Npw BKIMOYEHHOW onuun «ABTO U3M. PIN». 1o ymonyaHuio onums BbIKIHoYeHa.
[na HaCTpOVKM yka3aHHOWM OMNLMK BbINOMHUTE CneayloLmne eNcTBus:
1. BbiGepuTe NyHKT MeHo «YcTaHoBKM / Obwme yctaHOBKM / OOLme yCTaHOBKNY.
2. YcTaHOBUTE HY)XKHOE COCTOSIHME OnuuMn.




MpumeyaHue.

Bo3aMOXHOCTb ynpaBneHus yHKUMoHanom astomMaTtudeckon cmeHbl PIN-koga kapT
ABMNSAETCS OnuMOHanNbLHOM 1 NogkntoyaeTcs Ha atane cbopku MO TepmmnHana.

3.6.11 3apaHue pernameHTa paboTbl TepMUHanNa npu o6paboTke YEPHOro cnmucka

BHAMAHUE!

B pexvme «OHnanH-TepMuHan» 3arpyska Ha tepmmHan YC (UCD) n cnmncka OU He
npouseogutcs (cMm. n. 4.3, ctp. 83). B gaHHOM pexunme paboTbl HACTPONKK pernameH-
Ta paboTbl TepMuHana npu obpaboTke YEPHOro cnmucka, ornMcaHHbIE HUXE, He MNoa-
OEPXNBAIOTCS.

[nsa koppekTHon pabotbl Cucmembl HeO6Xx04MMO 3aaaTh pernameHT paboTbl TepMmnHana npu obpa-
©oTKe cnncka KapT, 3anpeLLEHHbBIX K 0BCNY>XUBaHWIO.
YTo0bl HAacTpouTb pernameHT paboTbl TepMMHana nNpyu obpaboTke YEPHOro CNMcKa, BbINOMHUTE Cre-
aytoLime AencTBus:
1. OrtkponTte MeHiO «YcTaHoBKM / O6Gwme ycTaHOBKM / YepHbIN cnucok». Ha gucnnee tep-
MMHana nosiBUTCHA OkHO «YepHbIN cnucok» (cm. Puc. 50).

HEPHHH cnucuu_

Puc. 50. HacTtpoika TepMmuHana npm o6paboTke 4YepHOro cnmucka
B okHe «YepHbIN CNUCOK» coaepaTcsa onummn, onucaHHble Tabn. 19.

Ta6n. 19. OnucaHue onumn «Pa6otarb 6e3 YC» u «KoHTp. ctapbix YC»

HanmeHoBaHue HasHaueHue

«Pabortartb 6e3 YC» [Mpun BbIKMKOYEHHOW ONUMK (—) B Crydae OTCYTCTBUS YEPHOro CnNmMcka B MamsTh
TepMyHana pabota TepMuHana Onokupyetcsi. YCTaHOBKa OMUMU MO3BOMsiET
NpoJomkNTbL PpaboTy C TEPMMHANOM NPU OTCYTCTBUM YEPHOrO CnuckKa.

Mo ymonyaHuio onumsa BoikMoYeHa (—)

«KoHTp. cTapbix YC» Mpw BkItOYEHHONM onumm (+) NnpoBepsieTcs cpok aenctens YC.

Mo ymonyaHmto onuusa BeikNoYeHa (—)

Mpn BknoyeHnn onuumn «KOHTp. cTapbix YC» B okHe «YepHbIN cnucok» Aobaenderca onuus
«Pab. co crap. YC» n nogmeHio «Cpok genctemna YC» (cm. Puc. 51). OnmucaHue gaHHon onumum 1 nogme-
HI0 NpuBegeHo B Tabn. 20.

Ta6n. 20. OnucaHue onuuu «Pab. co ctap. YC» n nogmeHro «Cpok gencreusa YC»

HanmeHoBaHue HasHauyeHue

«Pab. co crap. YC» Mpn BKNKOYEHHOW oNuMK (+) TEPMUHAN NpogorkaeT obCnyXMBaTb KIMEHTCKNE
kapTbl, ecnn YC, 3arpyxeHHbln B HEM, Npu3HaH ycTapeBwum. Ecnn onumsa Bbl-
KntoYeHa (—), Npy npoBegeHnn Bcex onepauui (kpome BbiBoga MHdopmMauum no
kapTe) B crniydae yctapeswero YC 6ynet BbigaHo coobweHne « HEOBXOOANUMA
MHKACCALMUA». No ymonyaHuio onums BblkrtodeHa (—)

«Cpok gencteus YC» | MeHio Ans 3agaHns cpoka, B TedeHue koToporo YC byaeT cumTatbcs 4OCTOBEp-
HbIM («CBEXUMY)

HePHLIH cnucnu

.'—'dequTh o

. K.OHTF « CTaFh

. L= }PaE. o CcTarF.4HC
« CRoOK gercCTEMA

« Bri=og,

Puc. 51. [lononHUTenbHble NapaMmeTpbl B OKHe «YepHbIA CNUCOK»




Mpwn BbIGOPE B OKHE «YepHbIN cnucok» noameHio «Cpok gencteua YC» Ha gucnnee TepMmnHana
nosientcs okHo «Cpok gencreus YC» (cm. Puc. 52).

POK AeHCTBHMA HC

1.Hagano

. SHABEEFUEHHE
3.CrPoOK pedcTEMA YC
4. Brixomn

Puc. 52. MapameTpbl HacCTpPOMNKK cpoka aencreus YC
Hactpowika cpoka gericteus YC nponssogmTcst No napameTpam, onMcaHHeiM B Tabn. 21.

Ta6n. 21. Cpok genctBus YC

HanmeHoBaHue HasHa4yeHue

Havano Bpems, Ha4MHas C KOTOPOro HY>XHO YCMELIHO MPOUHKAcCCMpOBaTb TEPMUHAT, YTO-
Obl YC cuutanca «ceexumy. Mo ymonyanuio 3agaHo, kak 00:00:00

3aBepLueHue Bpewmsi, HaunHast ¢ kotoporo YC, 3arpyxeHHbli B TepMuHan, OyaeT cumtartbesi
yCTapeBLWMM MO UctevyeHum cpoka genctema YC. Mo ymonyaHuio 3agaHo, Kak
00:00:00

Cpok genctBua YC | Konu4yecTtBo OHEN, C MOMeEHTa nocrieHen npoBeAEHHONM ycnelwHo 3arpysku YC, B
TeyeHune kotoporo YC cumutaetcsa «ceexumy. Mo ymonyanuio cpok gencteus HC
— 1 neHb

2. YcTaHoBUTE COCTOSIHUE OMUUA B 3aBUCUMOCTM OT TPeOOBaHUI pernameHTa:
o BKMounTe onumio «PaboTatb 6e3 YC», ecnn paspeluaeTtcs pabotaTb Ha TepMuHane

npu otcytcTeumn YGC;

o Bkmouute onuuto «KoHTp. ctapbix YC», HacTponTte onuuio «Pab. co ctap. YC» un me-
HI0 «Cpok genctBus YC», ecnm TpebyeTtca npoeepsiTb YC Ha «CBEXECTb» coaepallen-
Cs1 B HEM MHOpMaLMK.

BHAMAHUE!

[na KOppPEeKTHOro KOHTpomns akTyanbHocT YC uMHKaccauma OomkHa npoBOAUTLCH
CTpOro B Mepuod BpPEMEHU OT 3HadeHusl, 3agaHHoro B napametpe «Hauvano»

(cm. Tabn. 21) 0o 3aBepLUEHUS TEKYLLNX CYTOK.

MpumeyaHue.
Mpun obecnyxuBanum knueHta 6e3 YC mvmm npm yctapeswem YC B yek gobasnsieTcs
3anucb «CyeTunk onepauun XXX», rae XXX — Konn4ecTBo onepauuni, NpoBeAEHHbIX
¢ Takum YC.

3.6.12 HacTtpowka onepauum «Bo3BpaT»

HacTtpoiika onepauun Bo3BpaT MO3BONSIET onpeaenntb O0BLEKT (CYET unu KapTy) Anga nepesoga
CPEeLCTB BO3BpaTa, paHee CNMCaHHbIX C KITMEHTCKOW KapThl, a Takke onpeaensietT Heo6xoauMocTb NpeabsiB-
NEeHNs KNMEHTCKOW KapTbl Ansi NPoBeAeHMs AaHHOW onepauun. [ns HacTpoWku onepauun BbIMOSHUTE crie-
ayoLine AencTBus:

1. BbibepuTte nyHKT MeHo «YcTaHOBKM / O6wme yctaHOBKM / Bo3BpaTt».
2. Hactpovite onepaumio nyTém BKMoYeHNst / BbikMNoYeHus Habopa onuumi. Habop onunin n mnx
HasHayeHue npuBeaeHbl B Tadn. 22.

Ta6n. 22. HacTtpoika onepauuu Bo3BpaTt

HanmeHoBaHue HasHauyeHue

«Bo3B. Ha cueT» Mpwn BKNOYEHHOW onMuMK (+) CymMa BO3BpaTa 3aHOCUMTCS Ha CHET KIMEHTa, npwu
3TOM NUMUT KOLLENbKa Ha kapTe BOCCTaHaBMMBaeTCS.

Mo ymonyaHuio onumsa BeikoYeHa (—)




«Bo3B. Ha KapTy» Mpwv BKNOYEHHOM onuMK (+) cymMma Bo3BpaTa 3anucbiBaeTcs B KOLIENEK Ha KapTe,
npu 3TOM NMMUT KoLLIeNbKa Ha KapTe BOCCTaHaBMNMBaeTCs.

Ecnu onunsa «Bo3B. Ha KapTy» BKIOYEHa, a BbINOJIHNTb BO3BPAT CYMMbl Ha Kap-
TY NO KAaKMM-TO NpUYnMHaAM HEBO3MOXXHO, BO3BpaT NMPOM3BOAUTCA Ha CYET. JInmnt
KoLlesibKa Ha KapTe B 3TOM Cllydae BOCCTaHaBlIMBaeTCA.

[nsa kapTbl, paboTarowen No NIMMUTHON CXeMe BO3BPAaT BbIMOITHAETCS Ha CYET BHE
3aBMCUMOCTM OT COCTOSIHUS JAHHOW ONuUUMK.

Mo ymon4yaHmio onuus BeiKMoYeHa (—)

«bes npeabaBn. | Mpy BKMIOYEHHOW ONUMKU (+) MPW BbINOMHEHWM OMepauuy Bo3BpaTa MosiBMseTcs
KapTbI» JOMONHMTENbHOE MeH. KoMaHabl MEHIO MpedocTaBnsitoT BO3MOXHOCTb BbINOr-
HUTb BO3BpaT 6e3 MpeabsBMEHUST KIMEHTCKOW kapTbl. JIMMWUT Ha KapTe B 3TOM
Crnyyae He BOCCTaHaBnMBaeTcs.

Mo ymonyaHmto onuusa BeiKNoYeHa (—)

«BosBpart go pasp» | Mpu BkNOYEHHON onuuu (+) BO3BpaT CPeACTB Ha CYET UNKN KMMEHTCKYH KapTy no
onepaumsam obcnyxmBaHus, NPoN3BEAEHHBIM B TEYEHME CMEHbI onepartopa, Mno-
crne 3aKpbITUA CMeHbl HEBO3MOXEH.

Mpwn BbIKNIOYEHHOM ONuUUK (-) BO3BPAT CPEACTB Ha CHET UIN KITMEHTCKYO KapTy No
onepaumsam o6CNyXMBaHUS, BbIMOMHEHHbIM B TEYEHNE CMEHbI onepaTopa, MOXHO
NPOU3BOAUTL W MOCIE 3aKPbITUS CMEHbI.

Mo ymonuaHuto onuus BbIKNoYeHa (-)

BHUMAHUE!

OpaHoBpemeHHoe BkNtodeHne onunmin «Bo3B. Ha c4yeT» N «Bo3B. Ha KapTy» HEBO3-
MOXHO.

3.6.13 BKknoyeHne BO3MOXHOCTU KpeauToBaHUA KITMEHTCKUX KapT

Mpouenypa KpeouToBaHWMsS MO3BOMSET MOMOMHATb KOLIEMbKA KIMEHTCKUX KapT, paboTawwme no
cxeme OK. MononHUTb KOLENEK KITMEHTCKOM KapTbl HA TePMMHANE MOXHO TONbKO B online-pexume npu Bbl-
MOMHEHNN CNEAYOLNX YCITOBUIA:

e  Hanu4ue cBsa3un TepmumHana ¢ AC (cm. n. 3.5, ctp. 43);

e Hanu4yne Ha AC paspeLueHns KpeauToBaHWs A58 SMUTEHTA KapTbl;

e Hanu4yne Ha AC amnccumn KpeauToBaHUS ONA AMUTEHTa KapTbl. OMUCCUS — MakcumarbHas
BENMYMHA B eAMHMLAX YCryru, B npegenax KoTopor MOXET Npon3BoauTLCS NOMONHeHue (kpeau-
TOBaHI/Ie) COOTBETCTBYHOLLUMX KOLLEJIbKOB Ha KIMMEHTCKMUX KapTax;

®  Hanu4ymMe Ha TepMuHarne Kr4Yen KpegnuTyemoro aMmMTeHTa.

MpumevaHus:

1. Topsipok HacTporkn AC ans BbINOMHEHUS onepauun online-KpeaMToBaHUs KO-
LLIENbKOB KINMEHTCKNX KapT u3noxeH B AokymeHTe «Petrol Plus. PA. AS Petrol Online».

2. Online-3arpy3ka / OOHOBMEHMNE KOYE Ha TepMuHane Npou3BoaUTCA aBToMaTu-
YEeCKN OOMH pa3 B CYTKM UMM B PYYHOM pEXUME B MPOLIECCE BbIMOMHEHUS MpoLeaypsl
0OHOBNEHNs amanasoHOB HOMEPOB KapT (cm. n. 7.4, ctp. 90). MNoatomy nocne ycta-
HOBKM paspelleHnst BbIrpy3ku kroven Ha AC BbinonHeHue onepauun  online-
KpeauToBaHUsl CTAHET AOCTYNHLIM Ha TEpMUHAane TOmNbKo Nocre ovYepefHoro obHoB-
NEHNS AaHHBIX O KIoYaXx.

[nsa BKNIOYEHMS BO3SMOXHOCTW KPEAMTOBAHUS KIMEHTCKMX KapT, BbIMNOMHUTE CreayloLmne eNCTBUS:
1. BbiGepuTe NyHKT MeHo «YcTaHoBKM / O6wme yctaHOBKM / KpeauT».
2. Bkmounte onumio «Pa3p. kpeaut» (cm. Tabn. 23).

Ta6n. 23. OnucaHue onuun «Pa3p. kpeguT»

HanmeHoBaHue Ha3HaueHue
«Pa3sp. kpegur» Mpw BkItOYEHHONM onumm (+) B MeHo «YcTaHoBkM / Obwme yctaHoBKM / KpeguT»
nosiensoTCa onuum «Bo3epat no kpen», «AMuccusa oo kpea» u «3anpetKpen.
¢dupm», a B rnasHom MeHio onepatopa — nyHKT «Kpeaut KITUEHTA»

(cm. n. 4.1.5, c1p. 73).
Mpw BbIKMOYEHHOW ONLUMKM (—) HACTPONKa onepauumn «KpeguT», «OTMEHa KpeamTan




N UX BbINONHEHNE HEBO3MOXHbI.
Mo ymonyaHuio onuus BkrtoveHa (+)

3.6.14 Hactpoika onepauum «0OTMEeHa KpeguTa»

Ona BKMOYEHNss BO3MOXHOCTU OTMEHbl KpeaMTOBaHUSA KIIMEHTCKUX KapT, BbINOMHUTE crieaylolime
JEeNCTBUS:
1. Bbibepute nyHKT MeHI0 «YcTaHOBKM / O6wme yctaHoBkM / Kpegnt».
2. Bkmounte onumto «Bo3BpaT no kpeay (cM. Tabn. 24).

MpumeyaHue.

Onuusa «BosBpaT no kpea» MoOsIBASIETCA B MeH «YcTaHoBKM / OOwue yctaHOB-
kn / KpeauT» TOMNbKO Npu BKMOYEHHOM onumn «Pa3p. kpeaut» (cm. n. 3.6.13).

Ta6n. 24. OnucaHue onuun «Bo3BpaT no kpen»

HanmeHoBaHue HasHauyeHue

«BosBpat no kpen» | Npy BKIYEHHOW oONuUMM (+) B MEHIO oOnepartopa MOSIBNSETCS MYHKT MEHI0
«OTMeHa KpeguTta» (cm. n. 4.1.6, cTp. 75).

Mpw BbIKNOYEHHOW OMNLMK (—) OTMEHA KpeaNTOBaHWUSI HEBO3MOXKHA.
Mo ymonuaHuio onuus BbiKMoYeHa (—)

3.6.15 HacTtpowka onepauum «3anpeT KpegutoBaHUAa upm»

[ns BKNOYEHNSI pexuma 3anpeTa KpeguToBaHUS KapT, NpuHagnexawmnx gupmam, BbINONHUTE crie-
ayoLine AencTBus:
1. BbibepuTte nyHKT MeHo «YcTaHOBKM / O6wme yctaHoBKM / KpeauT».
2. Bkmouute onuuto «3anpetKpen. hmpm» (cm. Tabn. 25).

Ta6n. 25. OnucaHue onumm «3anpetKpen. covpm»

HanmeHoBaHue HasHauyeHue

«3anpeTKpepn. ovpm» | [Npu BKNOYEHHOW onumu (+) KPEAUTOBaHUE KapT, NMpuHaanexawmx dupmam,
npon3BoauTbCs He ByaerT.

Mpwv BLIKMIOYEHHOW ONUMK (—) onepauus kpeauToBaHWs GydeT Bo3MOXHa Ans
KapT, NpyHagnexalwmx kak orpmam, Tak U YacTHbIM NuLam.

Mo ymonyanuio onuus BeikIoYeHa (—)

MpumeyaHue.

Onuusa «3anpetKpea. dompm» nosensietcs B MeHo «YcTaHOBKM / ObLme ycTaHOB-
kn / KpeauT» TOMNbKO Npu BKAOYEHHOM onumn «Pa3p. kpeaut» (cm. n. 3.6.13).

BHAMAHUE!

MpunHagnexHoCTb KapThl Mpme onpegensaeTcst nNo Hanuumo Ha Hewn |ID-koga pupmel.
Bo3amoxHbI cuTyauun, Korga KkapTa nNpuHagnexuT dupmMe, HO Ha Hel oTcyTcTByeT ID-
kog. B aTom cniydae TepMmHan paspeLlumnT KpeguToBaHue Takom KapThbl.

3.6.16 MeyaTb cnucka KnoyYen aMMTEHTOB

Kntoun amuteHTOB 3arpyxatotcs ¢ AC Ha TepMmnHan B npoLiecce BbiNoMNHeHns onepauuy obHosne-
HWA ananasoHa kapT (cm. n. 7.4, cTp. 90).

YTtobbl pacnevaTaTb CUCOK KIMHOYEN, 3arpy>KeHHbIV B MaMsiTb TepMUHana, BbINOfHUTE KOMaHa4y Me-
HIO «YcTaHOBKM / O6Lme ycTaHOBKM... / [ey. cnucka Kinoyemny.

3.7 HacTtponka pexuma «lMepecyéT»

TepMuHan MoXeT paboTaTb B O4HOM U3 TPEX PEXMMOB;
e  npsiMON;
e  PacYET U3 BanTHOro KOLEnbKa;
e  aBTOMNEPECYErT.
Pexumbl «PacyeT U3 pybnen» n «ABTonepecyeTy OTHOCSATCS K pexvMmaM nepecyéra n onucbisa-
I0TCS B J@aHHOM nogpasgene.



Onnata no6ow ycrnyrm no nepec4E€Ty Npou3BOAMTCA U3 BanoTHOrO Kollerbka Mo LeHe, YyCTaHoB-
neHHoW Ha TepmuHane (cm. n. 3.9, cTp. 55).
B 3aBMCMMOCTU OT YCTaHOBMEHHOrO pexvma nepecyéta onnata ycryr U3 BartoTHOrO Koluernbka
NpPOU3BOANTCH:
e «PacueT u3s pyo6nemn» — 6e3ycnoBHo, T. €. HE3aBUCUMO OT BO3MOXHOCTW NMPOBECTU pacyET
13 BbIOpaHHOro KoLenbka ycnyru (cm. n. 4.1.3.2, ctp. 71);
e «ABTONEpecueT» — TOMbKO B Cryyae, ecriv NpoBecTU pacyéT M3 BblbpaHHOro Kollenbka
yCnyru HeBO3MOXHO (cM. n. 4.1.3.3, cTp. 71).
[ns HacTpoviku pexmmMoB nepecyéTa BblbepuTe KOMaHOy MeH «YcTaHoOBKM / Obwme YcTaHOB-
kn / MepecyeT». OTKPOETCHA OKHO CO CNMCKOM onumi (cM. Tabn. 26).

Ta6n. 26. Hactponka pexuma «lMepecyéT»

HaumeHoBaHue on-

o OnucaHue onuun
(1717

«PacuyeT u3 PYB.» Mpun BkNOYEHHON onuun (+) BCe onepaummn gebeTta BbINONHATCA TOMLKO B pe-
XnMMme pacyéTa 13 BaroTHOro KoLlernbkKa.

Mpwn BbIKNOYEHHONW onumK (—) BCe onepauun gedeta BbIMOMHAKTCS B LUTAaTHOM
pexnme (6e3 nepecyéTa)

«ABTONEpecyeT» Mpwn BkNtOYEHHOW onummn (+) onepauusa aebeta BbINOMHAETCH B pexvuMe nepe-
CYé€Ta TOMbKO B Cny4vae, eCnn NpoBECTM PacyET U3 BbIOPAHHOrO KoLlernbka unm
N3 KOLLEMNbKA rMaBHOW YCNyrM HEBO3MOXHO (Hanpumep, nNpu HegocTaTke numMnTa
no BbIOGpaHHOW MK rMaBHOM ycriyre).

Mpwn BbIKNKYEHHONW onumK (—) BCe onepauun gedeta BbIMOMHAKTCS B LUTAaTHOM
pexume (0e3 nepecyéTa).

MpumevaHus:

1. Onnata u3 kowesbka rnaBHOM YCNyru BbINOMHAETCS, €cnu
Ha KapTe OTCYTCTBYET KOLUENEK 3anpaliMBaemMoi YCryru, Ho
NPUCYTCTBYET KOLUENEK yCnyru, koTopas onpeferieHa kak rinas-
Has B KAaTeropun.

2. HasHadeHue ycnyre npusHaka «rraBHasi B KaTeropum» Bbl-
nonHsaetcs B Ol n nepemaércea Ha TepMuHan B npolecce yaa-
NEHHOM MHKaccauuu.

3. naBHbIX ycnyr B OfHOWN Kateropunm moxert ObITb HECKOMNbLKO

«TpaH3uT us PYB.» Mpu BkNOYEHHOW onumn (+) NpU OBCNYXMBAHUU KapT CTOPOHHEr0 3MUTEHTA
onnarta Bcex ycnyr Npou3BoAMTCA U3 BantoTHOIO KOLLEMbKa.

Mpwn BbIKNKOYEHHOW ONUUK (—) onnarta 3a ycnyru nNo KapTam CTOPOHHEro SMUTEH-
Ta NPoOM3BOAMTCS aHanormyHo onnarte, yCTaHOBMEHHOW AN KapT CBOEro aMu-
TeHTa («PacueT u3 PYB.» unn « ABTonepecyeT»)

«TpaHaut YCIYIM» Mpu BKNOYEHHOW onuuu (+) onnaTta ycnyr No KapTam CTOPOHHEro aMUTEeHTa
NMpPON3BOANTCS U3 KOLLEMbKOB, KOTOPble COOTBETCTBYIOT 3aTpeboBaHHbIM ycry-
ram. Ecnu cpencTB B KOLWWENbKE C 3MEKTPOHHOW CXEMOW OBCnyXMBaHUA Hedo-
CTaTOMHO And onnaTbl ycnyru, To Bbiaaértca coobuweHne «Mano cpenctB Ha
KapTe», U ycryra He NpefoCTaBnsaeTcs.

Heszasucumo om cocmosiHusi GaHHOU onyuu, ecriu cpedcme 8 KOWeEsbKe ycryau
docmamoyHo, HO OcmamokK fuMuma MeHbwe 3ampebosaHHO20 Korudyecmea
ycryau, mo rfpogpamma npednoxum onaamumb Yyciyay U3 8alllomH0o20 Ko-
wernbKa (Mpu ycrosuu, 4Ymo mepMuHar HacCmpOeH Ha pexxum nepecyéma u 3a-
OaHa ueHa Ha ycriyey)




«3anpetutb PYB»

Mpu BkNOYEHHOWM onumn (+) ycnyra «Pybnuy» wmckmoyaeTcs M3 crnucka ycnyr
TepmuHana (MeHio «Oe6et KITMEHTA / KOLWLWEJNIbKWU (OEB)»). Onnarta u3 Ba-
MNIOTHOrO Kowernbka BO3MOXHa TOMbKO B pexume «ABtonepecyet». [1pu Bkrto-
YéHHoM pexunme «PacyeT U3 PYB.» ycTaHOBUTbL COCTOSIHUE 3TOM onuun (+) He-
BO3MOXHO.

Mpw BbIKMOYEHHOW onuuK (=) onnata n3 BasloTHOIO KOLLeNbka BO3MOXHA B pe-
Xnmax nepecyéta «Pacuyet us PYB.» n «ABTonepecyeT», a Takke B LUTATHOM
pexume (6e3 nepecyéTa)

«3anp. no ueHe 0»

Mpun BKAOYEHHOM ONUMK (+) YCNYMM C HYNEBOW LEHON UCKIIYaTCa 13 cnmcka
ycnyr TepmuHana (menio «de6et KITMEHTA / KOWWENBKWU (OEB)»). Onnata n3
BartOTHOrO KoLUesbKa Mo ycryram ¢ HyrneBou LieHON HeBO3MOXHa.

Mpw BbIKNKOYEHHOW ONUUK (—) BO3MOXHO BbINOMHUTL onepauuio agebeta no ycny-
re ¢ HyneBOW LIeHOWN, Hanpumep, Npu oBCny>XMBaHUN KIMEHTCKMX KapT, Ha KOTO-
pbiX HET MEepBOro «BarnkOTHOro» Kowesnbka. B aTom cnyyae npovssoguTcs pac-
YET «ycnyra 3a ycnyry» v ueHa ycnyru (B 4aHHOM crydae — HyrneBasi) 3Ha4eHUs
He nmeet

«HeT ycn.->nepec»

HaHHaa onuus nosiensietca B MeHio «[lMepecuyeT» npu BKMAYEHHOM OMNUUK
«ABTOnepecueT». [leicTBME OMNUUM PaCNPOCTPAHSIETCS Ha KapTbl, UMeloLne
TONbKO BanOTHbIE KOLLENbKN.

Mpw BKNOYEHHOW OMNUMK PACcYET 3a BCE YCNyru, paspeLléHHbIE Ha TEpMUHAne u
OTCYTCTBYIOLLME HA KapTe, NPON3BOAMTCS U3 KOLLENbKa HaLuNoHarnnbHON BanoThl.
Mpu paboTe B gaHHOM pexvMme Af1st NOSyYeHusl yCcrnyr 4OCTaTOMHO OTKPbITh Ha
KapTe TONMbKO NEPBbIN BamnOTHbIA KOLLENEK U 3aaaTb €ro napamMmeTpbl.

I'Ip|/| BbIKITKOYEHHON OnNuuM onnara ycnyr, OTCyTCTBYHOLWMX Ha KapTe, HEBO3MOX-
Ha

«MopaTs. MNMepecyeT»

Mpw BKIKOYEHHON OMNUMKN BLIBOAMTCS 3anpoc Ha NOATBEPXKOEHNE OENCTBUS.

Mpy BbIKIKYEHHOW OMUMKU NEepecyET NPOMCXOAUT aBToMaTndeckn, 6e3 nogTeep-
XOeHus oencTens

«IMpuHyA. MNMepecyet»

B0o3MOXHOCTb Mpu BKMIKOYEHHOM pexume « ABTonepecudeT» Mpou3BoaAuUTb pac-
YET TONbKO 13 BarTHOro Kowenbka (cm. n. 3.7.1)

BHAMAHUE!

[nsa onnatbl U3 Kowenbka rnasHon ycnyru onuun «Pac4yeT us PYB» n «TpaH3uT u3
PYB» 0omKHbI ObiTh BbIKMOYEHbI, @ Takke AOSMKeH ObiTb BbIKNOYEH NPUHYAUTENbHbIN
nepecyéT ans rmasHon ycnyru. MNMopsaok ynpasneHus pexxMmMomMm nNpuHyauTensHoro ne-
pecyé€Ta no ycnyram npuBegéH Huxke (cm. n. 3.7.1, cTp. 54).

MpumevaHus:

1. Onuum «Pacuyet us PYB.» nnn «ABTonepecyeT» He MOryT ObiTb BKIHOYEHbI Of-
HOBPEMEHHO.

3. [pu cHATUKM MHOPMaUMK C KapTbl HA OUCNNEN TepMMHana BbIBOAUTCS CcOOOLL e-
Hne «OBCINTYXUBAHUE HEBO3MOXHO» B cny4vae, ecnv BbiOpaH pexum MNpuHy-
ONTENbHOrO nepecyéTa M3 BarnkiOTHOroO Kollernbka (CM. onucaHue onumn «PacyeTt u3
PYB» nnu nyHkta «MpuHyA. nepecyeT» B Tabn. 26), a Ha KapTe NPUCYTCTBYIOT TOMb-
KO Kowlenbkn ycnyr. [pu BbiIBoOAe CYMTaAHHOMW C KapTbl MHOPMAaLMM aHanormMyHoe co-
obLLeHne BbIBOAMTCS Ha AMCMNEN MMM NpUHTEp TepMuHana (B 3aBUCMMOCTU OT Bbl-
GpaHHOro yCTpoNCTBa BbIBOAA).

4. Tlpw BKMOYEHHOM onumn « ABTonepecyeT» onepauunsi gebeta no YK (cm. n. 4.1.1,
CTp. 65) B pexmme aBTonepecyé€Ta BbeinonHseTcsa nog ynpasreHnem AC. pu atom
BbIMOSTHEHME Onepauuun, a Takke NOpsAoK ChMcaHus CPeacTB peanuayloTcs LUTaTHO
(cm. n. 4.1.3.3, cTp. 71).

3.7.1 TMpuHyauUTenbHbLIA NepecyeT

MyHkT  «MpuHyA.

nepecyeT» nosenserca B MeHw «llepecyeT» npu BKMAKYEHHOW OMLMK

(+) ABTonepecqu N npegocrtaendeT BO3IMOXHOCTb onpeaesnntb ycnyru, onfarta KOTOPbIX 6yp,eT npoBo-



OUTLCSA TONBbKO U3 BanOTHOrO KOLUENbKa, HE3aBUCUMO OT OCTaTka B KOLLESNbKe YCINYrM U Hanu4ymsi kowerbka
Ha kapTe.

YTtobbl onpenennTb ycryri, Ha KoTopble ByaeT pacnpocTpaHaTbCst MPUHYOUTENbHBIA NEPECYET, Bbl-
OepuTe NyHKT MeHo «YcTtaHoBku / O6wme yctaHoBkM / [MepecyeT / MpuHyAa. nepecyeT». OTkpoeTcsa cnu-
COK ycnyr. 3Hak MUHYC nepepg ycriyramu, onrnaTta KoTopbix 6yaeT NpoM3BOAMTLCSA M3 BartOTHOINO KoLlesbka,
N3MEHWTE Ha Nntoc.

3.8 HacTtpomnka napameTpoB onepauum 3agaHua Tapuda

YTOBbI OTKPBITE OKHO, COoAepKallee onuuv M napameTpbl onepaumv 3agaHus Tapuda Bbibepute
NYHKT MeHIo «YcTaHoBKM / O6wue yctaHoBku / Tapud» (cm. Tabn. 27).

Tab6n. 27. OnucaHue onuun u NYHKTOB MeHIo «Tapud»

Oonumun N NyHKTbI MEHH0 OnucaHue

«OTKpbITbIN Tapnd» Mpwn BKMOYEHHOM onumn (+) onepaTopy NPeocTaBnsAeTCs BO3MOXHOCTb B
npouecce paboTbl U3MEHSTb LieHbl Ha ycnyru. B meHio onepatopa poba-
BUTCA NyHKT « Tapud geberta» (cm. n. 4.1.3.1, crp. 70)

«3anpoc OMNEPATOP» Mpw BKMHOYEHHOM onuun (+) yCTaHOBKa OnNepaTopoM HOBbIX LIEH Ha ycryru
B npouecce paboTbl BbINOMHSAETCS C AOMNOMHUTEMbHBIM NpeabsBleHneM
KapTbl onepatopa. [aHHas onuusi otobpaxaeTcsa B MeHio « Tapudp» Tomnbko
npwv BKMOYEHHOM onunn « OTKpbITbIN Tapud»

«OrpaHuy. Tapuda» Mpn BKMNOYEHHOW OMNUMK (+) CTAHOBUTCHA OOCTYMHOM (PYHKUMS 3apaHus
BEPXHEN M HWKHEen rpaHnubl Tapuda. B meHio «Tapudp» gobassaTtca nyHKTbI
«MwuH. 3Hau. Tapuda» n «Makc. 3Ha4. Tapucpa»

«MuH. 3Hau4. Tapuda» 3agaHne MUHMManbHOrO 3HadeHus Tapuda B eduHMLax HauMoHarnbHOW
BantoTbl. YCTAHOBNEHHOE 3HaYeHWe MWHMMArbHOW LieHbl SBNSeTCs orpa-
HMYeHveM Onsa nobon JocTynHoW onepaTopy ycnyrn. Ecnun npu 3agaHum
Tapuda gebera BBOOUTCA 3HAYEHVE LEHbl YCRyrn, KOTOPOEe MeHblue 3a-
AaHHOTO MMHMMAarbHOrO 3HayeHus Tapudpa, TO Ha Aucnrnee NosBUTCS CO-
obuieHne «LleHa pomkHa ObITb 6onbLue»

Mpu BBOAE MMHMMAMbLHOMO 3HAYEHWsI NMPOM3BOAUTCS MPOBEPKA Ha TO, YTO
OHO He MpeBbllLaeT 3aQaHHOe MakcUMarnbHoe 3HadeHne Tapuda

«Makc. 3Hauy. Tapuda» 3agaHne MakCcMManbHOro 3HadeHust Tapudpa B eguHULax HauMoHanbHoM
BamntoTbl. YCTAHOBNEHHOE 3HAYEeHNE MaKCMMaribHOW LiEHbI SIBNSIETCHA orpa-
HMYeHveM Ons nobon JocTynHoW onepaTtopy ycnyrm. Ecnu npu 3agaHum
Tapudpa gebeta BBOOUTCHA 3HAYEHME LiEHbI YCryru, kotopoe 6Gonblie 3a-
JAaHHOro MakcMMarbHOro 3Ha4deHusa Tapudpa, To Ha gucnrnee NosBUTCH CO-
obuieHne «LleHa ponxHa ObITb MeHbLUe»

rlpl/l BBOOE MaKCMMalibHOro 3Ha4eHund npomn3BoanUTCd npoBepka Ha TO, YTO
OHO He HMXe 3adaHHOro MMHMMaribHoro 3Ha4yeHunsa Tapmq)a

[1ns naMeHeHnst COCTOSIHMSA OMNLUUK HEOBXOAMMO NEPEMECTUTL Ha HEE KypCOp M HaXaTb Ha 3eJIEHYI0
KHOTKY.

3HaK (—) NpM 3TOM N3MEHUTCH Ha (+), YTO O3HAYaET aKTUBU3ALMIO AaHHONM onunn. [oBTOpHOE Haxa-
TVE Ha 3enéHyH KHOMKY NepeBenET €€ B HEaKTUBHOE COCTOsIHMNE (—).

3.9 3apaHwue Tapuda

Ona koppekTHon paboTbl Cucmembl HEOOXOOMMO CrieAMTb 3a NPaBUIIbHOCTLIO YCTAHOBKW LieH Ha
TepMuHane.

LleHbl MoOryT ycTaHaBnuBaTbCA NpU HACTPONKE TepMUHara rnocne pernctTpauumn no cepBuc- Unm mMa-
cTep-kapTe, a Takke rnocrne permctpaumy no onepaTopckon kapTe, B criydae HagerneHus onepartopa coOT-
BETCTBYyIOLMMY NpaBamu (cM. Tabn. 27).

[ns ycTaHOBKM LleH Ha ycnyru nocne perucrpauum no cepBuc-kapTe BbINOMHUTE cneayowmve aeu-
CTBUS:

1. BbiGepute B MeH0 «YcTaHoBKU» NyHKT «Tapud pebertar. [porpamma nonpocut BCTaBUTb
B KapTONPMEMHMK KapTy onepatopa AN YTEeHUS C Hee U 3anvucy B TEPMUHaN Ha3BaHW yChyr,
paspeLlEHHbIX Ha aHHOM TepMuHane.

2. BcraBbTe kapTy oneparopa B kapTONPUMEMHUK TepMuHana. locne npoBepkn KapThbl U YTe-
HMS1 MHCbOpMaLMKM C HEE Ha AMCNNen TepMmnHarna BbiBeeTCs ykasaHne « BblHbTe kapTy».



3. BblHbTe n3 kapTonNnpuémMHMKa TepMmnHana kapty onepartopa. OTkpoetca meHio « Tapud pe-
OeTa».
4. YT06bl BBECTM LiEHY Ha YCryry, yCTaHOBUTE KypCcoOp Ha €€ 3anvCb U HaXXMUTE Ha 3eNéHYIo
KHOMKy. Ha gucnnen BbiBegeTcs 3anpoc «LleHa en. B py6.».
5. BeegwuTe LeHy 3a eanH1Ly yCnyrm B pyonsax, N HOXKMUTE Ha 3€NEHYI0 KHOTMKY.

LleHbl Ha gpyrve ycnyru BBOOATCS aHanormyHo.

MpumeyaHus:
1. MakcumanbHO JonycTMMOe 3HayYeHue LeHbl yenyrn pasHo 999999.

2. Ecnu npu Hactpovike lNpunoxeHnss ObinvM yCTaHOBMEHbI OrpaHu4eHns Tapuda
(cm. n. 3.8) n BBOOMMOE 3HAYEHWE LieHbl YCNYrn MeHblle 3a4aHHOM0 MUHUMAarnbHOro
3HayeHus Tapudpa, TO Ha aucnnee nosBuTcs coobuieHne «LleHa pgomkHa ObITb
6onble». Ecnm 3agaBaeMoe 3HadeHMe LeHbl ycnyrm Oomblue 3aJaHHOro Makcu-
MarnbHOro 3HadyeHus Tapuda, To Ha gucnnee noseuTcs coobueHne «LleHa pomkHa
ObITb MeHbLey. B aTux crnyvyasax Heobxoanmo ycTaHOBUTL OomnblUee MM MeHblLuee

3Ha4YeHWe LEeHbI YCryru.

BHUMAHUE!

Ecnun ueHa Ha ycnyry octaHeTcsl paBHOWM Hyrmnio, TO Npu paboTe TepMuHana B pexuve
nepecyé€Ta, faHHasi ycnyra npegocTaensaTbest He byaerT.

Mocne BBOAA LiEH Ha BCe yCryri s BbIXO4a B MEHKO « YCTAaHOBKM» HXKMWUTE HA KPACHYHO KHOMKY.

Mpu Bbixoa4e M3 MeHo «Tapud aedeTa» MO Kaxaon onepaumyv U3MEHEHUS LieHbl Ha ycnyry pacre-
yaTaeTcs Yek.

Tak kak B CMEHHOM OTYETE nevaTaeTcst TONbKO Tekyllasi (NocrneaHsis) LeHa 3a ycnyry, TO pEKOMeH-
AyeTcsl nepes BBOOOM HOBOrO Tapudha onepatopy pas3pernctpupoBaThbCst U NONyyYnTb OTYET 3a CMeHy. 3a-
TEM, 3aperMcTpMpoBaBLUNCH BHOBb, BBECTU HOBbIE LiEHbLI Ha YCIyTu.

MpumeyvaHue.

Mpn N3MEHeHUUN LeHbl Ha ycnyry doopMUpyeTcs TpaH3akumMs U3MEHEHUS LIEHbI, KOTO-
pasi Npy MHKaccaumm BMeCTe C TpaH3akumMsmMm obcnyxmBaHusa nepegaétcs B OL.

3.10 HacTtpoika neyatu

BbinonHeHve GonbluMHCTBa onepauui B Cucmeme ConpoBOXOaeTCsi BblIBOAOM MHGOPMaLMK Ha ne-
yatb. [Jna HacTpoyikn nedyatn HeobxogmMMo BbIOpaTb MyHKT MeH «YcTtaHoBkM / HacTpoika nevyatu». Ha
avcnnee TepMmuHana nosiBuTcs okHo « Hactponka neyatu» (cm. Puc. 53).

ACTPOMKA MEYaTH

l.ﬂg SHHE SMHTEHTS

. ToYka oBCAYRHMEaHMA
4. CagmetHee Hek

3. KnHeHdTCKEHE 4ekH

5. C+IMNEYHATE

Puc. 53. OkHo «HacTpomka ne4yaTtun»
Habop onuui B okHe «HacTporka nevyaTu» 1 Ux Ha3HadeHne nNpmeeneHbl B Tabn. 28.

Tab6n. 28. HacTtponka neyaTtm

HaumeHoBaHue HasHauyeHue
Ha3BaHue amuteHTa Beog HasBaHWs aMUTEHTa, KOTopoe [obaBnsaeTcss B Yek npu nedatn. Ecnn
3HayeHVe He 3afaHo, B Yeke nevaTaeTcs Ha3BaHWe, CYMTaHHOE C CepBuC-
KapThbl
AHH Beoag VIHH smuTteHTa, KoTOpbI AobaBnsieTca B Yek npu nedatu. [Npu nevatun

Npoun3BOAUTCS NpoBepKa 3a4aHHOro 3HaveHus. Ecnu B HEM nmeeTcs xoTs Obl
OOMH He uUMdPOBON CUMMBOS, BBEAEHHOE 3HayeHue nevaTtaeTca B yeke 6e3
HasBaHna «MHH». 3To nossonsieT Mcnonb3oBaTb AaHHLIA NapameTp And
HaCTPOMKM NeYaTn B YeKe AOMOSNHNTESNBbHON MHGOPpMaLMn

Touka ob6cnyxuBaHua | Beog HasBaHus TO, koTopoe A0GaBnsieTcs B Yek Npy nevatu

CnyxebHble Yekun HacTpowka ne4atu crnyxebHbIX YEKOB




KnueHTcKkue yeku HaCTpOI‘;IKa nevyaTtn KIMeHTCKnxX 4eKoB

«MevaTby» Ecnn onums BbIkOYEHa (—), TO NevaTb YEKOB, OTYETOB, a TakXKe BbIBOA 060N
Apyron nHdopmMmauumn Ha NPUHTEP TepMMHana He NPou3BoAUTCS.

Mo ymonyaHuio onuus BkMoyeHa (+)

«IMeu. Ceptndukarar Onumnsa He nopaepxusaetcs B AaHHoW Bepcum MO, Hesasncumo oT e€ cocTosd-
HUS1 cepTUduKaTbl TpaH3aKUMIA He NevaTaloTCs B Yekax

«Hymepaums yekoB» Mpwn BkNOYEHHOW onumKM (+) Ha Yeke nevataeTcs AOMNOMHUTENbHbIA HOMEP —
CKBO3HOM MOPSOKOBbLIA HOMEP MO BCEM OOCNyXMBaHUAM Ha TepMuHane
(a Tarke OTNOXEHHbIM MOMONTHEHUSAM, OTMOXEHHBIM U3MEHEHUAM NMMUTA, U3-
MEHEHMAM Tapuda U OTKPbITUSIM / 3aKPbITUSIM CMEH, COMPOBOXAAEMbIX TpaH-
3akunsamm). Hymepauusa coxpaHsieTcs npu neperpyske Ha Gonee no3gHIow
BEPCUIO.

Mo ymonyaHuio onuus BbiKMoYeHa (—)

«TecToBas neyaTb» MpobHbIM BapuaHT nedatu. [Mocne BbINOMHEHMS TECTOBOM Mevatu Ha deke
oToOpa)alTca OBe CTPOKW; nepBasi cTpoka copepxuT crnoBo «HAYAJTIO»,
BTOpas — cnoo « OKOHY.»

3.10.1 BknroyeHne BO3MOXXHOCTU NeYaTtn YeKOB U OTYETOB
DyHKUMA BbIBOAA HA MeYyaTb YEKOB M OTYETOB MOXET ObiTb BKIOYEHA UMK OTKMOYEHA (C MOMOLLbHO
onuuun «Mevatby).
YT00bl NPOM3BECTU HACTPOWNKY BO3MOXXHOCTM NMeYvaTu, BbINOSHUTE CrneayloLimne eNcTBUS:
1. BbiGepuTe NyHKT MeHi0 «YcTaHOBKM / HacTporka neyatu».
2. YCTaHOBUTE HY)XHOE 3Ha4YeHue onumu.

3.10.2 HacTtpowka neyaTtu cnyxebHbIX 4YeKoB

[ns HacTponkn nevatn cryebHbiX YekoB BbibepnTe MyHKT MeHio «YcTtaHoBkM / HacTpoika neva-
T / Cnyxe6Hble YeKU» N YCTaHOBUTE HYXHble 3HAYEHUS OMUUIA, ONncaHHbIX B Tabn. 29.

Tabn. 29. HacTtporka neyaTu crnyebHbIX 4YeKOB

HanmeHoBaHue HasHauyeHue

«Mey. OcTtaTkoB» Mpwn BkNOYEHHOWM onummn (+) B yeke «OTYET 3a CMEHy» MeyaTarTCcs OcTaTku
3MMNCCMM Ha ONepaTopPCKOn KapTe.

Mo ymonyaHuio onuus BKoYeHa (+)

«lMevaTb LUeHbI» Mpw BKIOYEHHON OMNuUMKM (+) B CMEHHOM OTYETE NnevyaTarnTCs LieHbl Ha YCryri.
Mo ymonuaHuio onuus BbiKMoYeHa (—)

«WHkaccauus flon.» Mpwn BkNOYEHHOW onuuK (+) TOMNbKO B Yeke-OTHETE MHKaccauum no KkapTam ne-
yartaeTcsa nogpobHas nHgopmaums.

Mo ymonuaHuto onuus BbiKMoYeHa (—)*

«OKOHOM. MHKaccau» B0O3MOXHOCTb MeyaT yeka C HaCTpovkaMuM MoAdema TONbKOo OoAuH pas (nep-
BbllA) NPU HECKOSBKMX HEYCMELLHbIX UHKacCauunsix.

Mo ymonyanutio onuus BbikNtoYeHa (—)

«Yek oTkasa» Bo3sMoXHOCTb nevyatn yeka OTKasa, cogepxaliero MHopmauuio O nNpuynHe
OTKa3a BbINONHUTL orepauuio (cM. n. 3.10.2.2).

Mo ymonyaHuio onuus BbiKMoYeHa (—)

«Konuu oTu. 3a cMeH.» | HacTpoiika konu4yecTea Komnuii OT4ETa 3a CMEeHY.
3HayeHne no ymonyanmo — 0

* — onuma He MCnonb3yeTcA. CocTosiHue onumn He okasbiBaeT BNUSAHUSA Ha pa60Ty anJ'IO)KeHI/IFl.

3.10.2.1 Hacmpoiika om4yéma 3a CMeHy

YT0Obl NPOM3BECTN HACTPONKY OTYETA 3a CMEHY, BbINOMHUTE Criefylolime JeNCTBUS:
1. BbibepuTe nyHKT MeHo «YcTaHoBKM / HacTporka nevatu / CnyxeOHble YeKuy.
2. YcTaHoBUTE HyXXHOe cocTosiHue onuui «lMey. OctatkoB» U «levyaTtb UeHbl». [1ng nameHe-
HWUSI COCTOSIHWUSI OOHOM U3 OMLUMIA HEOBXOOUMO YCTaHOBUTL Ha HEE KypCop U HaxaTb Ha 3eNEéHYH
KHOIKY.



3. Bbibepute nyHKT «Konum oT4. 3a CMeH.» 1 3aganTte Heobxogumoe KONMYeCTBO KOMU OTYE-
Ta. [lnsa aToro: B nosiBuBLeMCcs 3anpoce (CM. Puc. 54) ¢ noMOLLbIO XKENTOW KHOMKU yaanuTe pa-
Hee BeEHHOE 3Ha4YeHue, BBEAUTE HOBOE MU HAXXMUTE Ha 3eNEéHYH0 KHOMKY.

KOMHYeCTBO KOMMH
->0

Puc. 54. 3anpoc Ha BBOA, Konn4yecTBa KONMUIM OTYETa 3a CMEHY

3.10.2.2 NMeyamb Yekoe omkasa

Mpu npoBeaeHUN onepauun ¢ kKapTo TepMUHaN NPon3BoauT €€ npoBepky. Ecnun pesynbTaThl Npo-
BEPKWN NPUBOASAT K OTKa3y B BbINOMHEHUN onepauun, TO OnMcaHue NpUYMHbl OTKasa BbIBOAUTCS HA AMCNNEN.
OnucaHve NPUYNHbI OTKa3a TakXe BbIBOOUTCA Ha ,EI,I/ICI'IJ'IGﬁ, Hanpumep, npu HeyCI'IeLIJHOIZ MHUuUmnanmn3aummn
MoAeMa BO BpeMsi yAanéHHOW MHKaccauuu, Ui NPy HaXKaTUK Ha KPacHYy KHOMKY BO BPeMS BbIMONHEHMS
onepauun (OTMeHe onepauum) u T.4.

Mpun ycTaHOBKE COOTBETCTBYIOLLEr0 NapameTpa HacTPOWKU TepMUHana onvcaHue npuYnHbl oTkasa
BMECTE C JOMOSMHUTENBHON MHpopMaumen byaeT BolIBOANTHCA HA MPUHTEP B BUAE Yeka OTkasa.

Yek oTkasa npegHasHayeH ans aHanmsa BO3HUKLLEN CUTYyauuMmM OTkasa paspabotunkamm Cucmembi B
crnyyae, ecnuM ornepatop cam He B COCTOSIHUM onpedenvTb MNpUYMHY OTKasa. BO3MOXHOCTb BKMOuYe-
HWS / OTKIMOYEHUS MeYaTn Yeka oTkasa peanuayeTcs ¢ MOMOLLLIO onummn «Yek oTkasay.

YT00bl N3MEHNTb COCTOSHME OMUMK, BbINONTHUTE CreayLlme AenCTBuS:

1. BbInonHuTe kOMaHay MeHO «YcTaHoBKM / HacTpoiika neyaTtu / CnyxeGHble YeKn».
2. YcTaHoBUTE HY)XHOE 3Ha4YeHMe onLUmMK.
Mprmep yeka ¢ coobLueHneM O paspyLLeHMM KoLlenbka NnpeactaBneH Hke (cM. [punoxenue 4).

3.11 HacTtpomnka coctaBa 4YeKOB U OTYETOB

Habop OaHHbIX, BbIBOAMMBIX Ha YeKe, MOXET pasnuyarbCcs B 3aBUCUMOCTU OT HacTpoek [Mpunoxe-
HUS.
HacTpoiika coctaBa 4ekoB No3BossieT 4o06aBUTb AOMONMHUTENbHY MHGOPMaUUIo Mo NPOBEAEHHOMN
onepauun B Yek. HacTporka Nnpom3BoaMTCA MYTEM YCTAHOBKM ONUMIA B MYHKTAX TPEX MEHIO:
e «YctaHoBKM / HacTpounka neyatuny;
e «YcTaHOBKM /| OOLME YyCTAHOBKNY;
e «YcrtaHOBKM / O6Gwme ycTaHOBKM / OOLLUMe YyCTaHOBKUY.

3.11.1 HacTtpouka 4yeka no onepaumsam ¢ KIIMEeHTCKUMMU KapTaMu
YT06bl NPOM3BECTM HACTPOVKY COCTaBa YEKOB, BbIMOMHMUTE crneayloLlme AencTBUs:

1. BbiBepuTe NyHKT MeHo «YcTaHoBKU / HacTponka neyatu / KnueHTCKue Yeku».

2. YcTaHoBWTE COCTOSIHWME OMLUMI B 3aBUCMMOCTY OT MpeabsBnseMblX K YeKy TpeboBaHNi.
Habop onuwuii 1 nx HasHayeHne npveegeHsl B Tabn. 30.

Ta6n. 30. HacTpoika neyaTu KNIMEeHTCKUX YEKOB

HanmeHoBaHue HasHauyeHue

«CnpaBoy4H. UHDO» Mpw BKNOYEHHOM onumK (+) B Yekax gebeta 1 Bo3BpaTa No onepauusam ¢ nps-
MbIM PacyéTOM U3 KoLLerbKa yCrnyrM nevaTaeTcsi CeKLmsa CnpaBoYHON MHGOpP-
Mauun, B KOTOPOW OToDpaXkaeTcsi LieHa 3a eauHuULy YCnyrm U CTOMMOCTb 00-
CMNyXvBaHMA B eguHMLax HauuoHanbHoW BanioTbl. Ecnu ueHa 3a egnHuuy
yCryrn He 3agaHa, CekLMsi CnpaBoYHOM MHAOpMaLIMK He nevaTaeTcs.

Mpu BLIKMKOYEHHOW ONuUUK (—) CEKUUSA cnpaBoYHOM MHOPMaUMK He nevaTaeT-
cAa B Yekax aeberta n BosBpara.

Mo ymonyanuio onuus BeIkIoYeHa (—)




«[Mey. ueHbl ana D»

Mpw BKNOYEHHOW onumn (+) B Yekax aebeta u BosBparta no kaptam Tuna D
(cm. n. 4.1.1, cTp. 65) NneyataeTcs cekuns cnpaBOYHOM MHOpMaUMK, B KOTO-
poi oTobpaxaeTcs LieHa 3a eauHuLy YCryru U CTOMMOCTb OGCnyXuBaHUs B
eaMHMLaX HauMoHanbHOWM BankoThl.

Mpw BbIKMKOYEHHON ONUUK (—) CEKLUSA CNpaBoYHOW MHOPpMaULMK He nevaTaeT-
cAa B Yekax geberta n Bo3Bpara.

Mo ymonyaHutio onuus BKoYeHa (+)

«YHUK. HOMep»

B0O3MOXHOCTb MevaTu B Yeke ero yHUKanbHoro Homepa, CocTosLLEero U3 aatbl U
BPEMEHW NPOBEAEHNS TpaH3aKUum, HoMepa TepMUHana 1 Homepa kapThbl

Mo ymonuaHuio onuus BbiKMoYeHa (—)

«UHdopm. KITUEHTA»

Bo3MoXHOCTb MmeuyaTy JOononHWTEenbHOM WHdOpMauMum O Bragenbue, ecnu
AaHHas vHdopMauusa Bbina nomelleHa Ha KapTy npu eé dopmaTnpoBaHUK
(cm. n. 3.11.1.1)

Mo ymonuaHuio onuus BbiKMoYeHa (—)

«OcTartok kapt F»

Mpu BkNoYéHHOWM onuun (+) B Yekax aebeta m Bo3BpaTa no kaptam tuna F
(cm. n. 4.1.1, cTtp. 65) oTobpaxkaeTcss uHopmaunss o6 ocTtaTkax B KOLLESNbKe
00 1 nocne BbIMOMHEHNS onepaLmu.

Mpw BbIKNOYEHHOW oNuMK (=) MHdopmaums o6 ocTaTkax He nedataeTcs B Ye-
kax gebeta n Bo3Bpara.

Mo ymonuaHuto onuus BrrrodeHa (+)

«Mevatb ID coupmbI»

Bo3MOXHOCTb nevatn HoMmepa MpMbl B YEKE NO OOCNY>KMBAHUIO U B YEKE UH-
doopmaumm No KIMEHTCKOM KapTe

Mo ymonyanuio onuus BbikItoYeHa (—)

«nl/c: neyaTb ban»

Mpwn BkNOYEHHOW onuum (+) AN KOWENbKOoB, paboTatoLwmx No IMMUTHON CXe-
Me B Yyeke Aebeta u yeke MHGoOpMaLUKU MO KapTe oTobpaxaeTcs 3HadeHue
TeKyLlero nuMmuTa.

Mpy BbIKMKYEHHOW ONUMK (=) ANs KowenbKoB, paboTarwmx no IMMUTHON
CXeMe 3Ha4YeHne TEKYLLEero MMMUTa He oTobpaxkaeTcsl.

Mo ymonyaHuto onuus BrrrodeHa (+)

«JK3eMn. yeka P+»

HacTponka konuuyecTBa 3K3EeMMNSpPOB YEKOB, MevaraemMblX MO 3aBepLueHun
Takux onepauun, kak: gebeToBaHvne, BO3BpaT, KpeaMToBaHUe, cnmcaHne BoHY-
COB W nMpedocTaBNeHne CKUOKW Mpu onnare 3a HanuyHbll  pacyér
(cm. n. 3.11.1.2)

BHAMAHUE!

Mpun BknovéHHOM onuun «lMevaTb 0ro 4Yeka» KoONMYeECTBO
9K3EMMMAPOB Yeka [OIMKHO ObiTb yKka3aHO Ha eguHuLy
MeHbLLEe TpebyemMoro KonmyecTBa 3K3eMMNASPOB Yeka.

«CTpoKk nognucu»

HacTtpovika konnyecTsa NycTbIX CTPOK 4115 NOANMCH

«CTpoka knueHTta»

Beog gononHuTensHon mMHgopMauum (MakcumansHo — 24 cuMBona), 0To6-
pakaemow BHWU3Y KIMEHTCKOro Yeka, Hanpumep, « CIMTACUBO».

«OTMeHa Kkonuu»

BkntoyéHHas onuus (+) paspellaeT onepaTopy C NMOMOLLLI KPAaCHOWM KHOMKM
OTMEHATb NneYvaTb Konum Yeka.

Mpwn BbIkNOYEHHOW onumK (=) KpacHas kHonka B 3anpoce « OTOPBUTE YEK»
UrHopmpyeTtcs

Mo ymonyaHuio onuus BbiKMoveHa (—)




«IMeyvatb Oro yeka» Mpw BKNHOYEHHOM onumMK (+) COKpaLLaeTcsi BPEMsI BbINMOMTHEHNS onepaunn, Tak
Kak MepBbli 9K3eMMNMsip 4Yeka MevaTaeTcs [0 MOSIBMEHUS  yKasaHusl
«BblHbTe KapTy». A curHanom ansi ne4yaTm BTOPOro 3K3eEMMnsipa siBNseTCs
N3bATUE KapTbl M3 KapTONPUEMHMKA. MNPy 3TOM KONMYECTBO 3KIEMMNIISIPOB Yeka
OOIMKHO ObITb yKa3aHO Ha e4MHMLY MeHblle TpebyemMoro KonmMyecTBa 3K3em-
NnsipoB Yeka.

Mpw BbIKNIOYEHHOW OMNUMM (—) Yek nedaTaeTcs Nocre U3bATUSA KapTbl U3 KapTo-
NpMEMHUKa TepMmHana.

Ecnun 3agaHo konnyecTBO 9K3eMMNnspoB, paBHOe ABYM U Goree, TO cUrHamnom
ONs neyaTn BTOPOro M MOCnenylLnx YEKOB ABMNSAETCS HaXaTue Ha 3eNéHylo
KHOMKY nocne nosiBnexHus coobuieHns « OTopeuTe Yek. 3en. — NPOAOIKNUTbY
(BHE 3aBMCUMOCTU OT cocTosHMA onuumn «lMeyaTb 0ro yeka»)

Mo ymonuaHuio onuus BbiKMoYeHa (—)

B meHo «YcTaHoBKM / ObWwme yctaHOBKM / OGLiMe yCTaHOBKM» COAEPXUTCA €LLE OAHa onuus,
COCTOsIHME KOTOPOW BMMSIET HAa HAOOP AaHHbIX, OTOOpaXkaeMblx B Yeke Mo onepauusiMu C KIMEHTCKUMN Kap-
Tamu (cm. Tabn. 31).

Ta6n. 31. OnucaHue onuun «He nokas. ocTaTk»

HanmeHoBaHue HasHauyeHue

«He nokas. octaTk» Mpw BkAOYEHHOM onumu (+) B Yeke Mo onepaunsam gebeToBaHus, KpeanToBa-
HUs1 U BO3Bpara, BbIMONHEHHbIM C offline-aBTopmnsaumen (cm. n. 2.1, ctp. 10),
He MmevyaTalTcsl OcTaTku MO KowlenbkaMm kapT. CocTosHMe gaHHOW onuun He
BNuseT Ha Habop AaHHbIX, oToOpaXaemblX B Yeke Mo onepaunsiM C KIUEeHT-
CKMMW KapTamu, BbINMOMHEHHbIM C Online-aBTopu3aunemn

Mo ymonyaHuio onuus BbiKMoveHa (—)

3.11.1.1 Hacmpolika ne4yamu uHghopMauyuu o KllueHme 8 Yyekax ro onepayusim
ob6cnyxueaHus

YToObl NPON3BECTM HACTPONKY neyvaTt MHPOPMaL MM O KITMEHTE B YeKax Mo onepaumsiMm odcnyxvsa-
HWS BbINOMHUTE cneayowmne OenCTBUS:
1. BbiGepuTe NyHKT MeHo «YcTaHoBKM / HacTpoika neyatu / KnneHTcKue Yeku».
2. YcraHoBuTe HyxxHOe cocTosiHue onummn «UHcpopm. KITUEHTA».

3.11.1.2 YcmaHoeka Kofiudecmea 3K3eMrisspoe Yeka

BbinonHeHne nobor onepaunm MNO KINMEHTCKOM KapTe npu  BKAWYEHHOM onumn «lMMevaTb»
(cm. n. 3.10, cTp. 56) conpoBOXOaeTCs NeyaTblo Yeka.
KonunyecTtBo ak3eMnnsapoB YEKoB, nNevaraemMbix Mo 3aBepLleHun onepaumn obenyxmeanna (aebeto-
BaHMe, BO3BpaT, KpeauToBaHWE), a TakKke KONMWYEeCTBO JK3EMMMSPOB 4Yeka UIbATUSA  KapThbl
(cm. MNpunoxeHne 3) MOXET HacTpamBaTbCS.
Mo ymonyaHuio KONMYECTBO nevataemblx Konuin Yeka pasHo AByM. OBbIMHO OHa KOMWS Yeka oTha-
€TCs KNneHTy, a BTopada octaétcs Ha TO.
YT00bl N3MEHNTL YKa3aHHOE 3HAaYeHne, BbINOMHUTE criegywme 4eNCTBIS:
1. BbinonHute «komaHay MeHwo «YctaHoBku / HacTtpownka neuvatu / KnueHtckue 4e-
Kn / JkzemnnsapoB Yeka P+». Ha gucnnee TepmuHana nosiBUTCS 3anpoc Ha BBOA KONMMYeCTBa
9K3eMnnspoB veka (cM. Puc. 55).

AKzeMn. Yexa P+
->1

Puc. 55. BBoa konuyecTBa 3K3eMNIsipoB Yeka

2. YparmuTte uudpy, oTobpaxaloLylo KONMMYECTBO 9K3EMMISPOB 4Yeka (Ons OaHHoro
npumepa — 1), C NOMOLLBIO XKENTOW KHOMKU.
3. Beegute Tpebyemoe KONMYECTBO IK3EMMIISIPOB YeKka M HAXKMUTE Ha 3eNEHYHO KHOTKY.



MpumeyaHue.

Uek nabartus KapTbl HUKOrga He nedyartaeTcA B OOHOM 3K3emMnidpe. I'Ip|/| HaCTpOIZKe
neyvyaTtn KNMeHTCKMX YekKoB B OQHOM 3K3eMnndpe nedvyatb 4Yeka U3bATUA 6y/:|,eT npons-
BOOUTLCA B OBYX 3K3eMnndpax. I'Ip|/| HaCTpOIZKe ne4vyaTtn KInMeHTCKNX 4YeKoB B ABYX U
Gonee AK3eMnnAaApax KoJfim4eCTBO 3K3eMMIIAPOB YeKa N3bATUA 6y,1:|,eT COOTBETCTBOBATb
3ajaHHOMY 3Ha4Y€eHUt0.

3.11.2 3agaHue HOC

Paswvep Hanora Ha gobaeneHHyto ctoumocTb (HOC) 3apaétcs B Bl Cucmembl 1 yunTbIBaeTCA Npy

pac4éTax LieH Ha yCcnyru.

HOC moxHO oToGpaxaTb B Yekax No 06CnyK1MBaHMIO NpU NpeaoCTaBEHNMN YCNyr Ha TepMUHane.
HenpemeHHbIMK ycrnoBuamn otobpaxeHus HOC B yeke ABNAIOTCS: LeHa Ha ycnyry, neyataemas B
yeke (He paBHas Hynt), u pasmep HOC, BBeAEHHBIN B NamMATb TepMyHana (He paBHbI HYIHO).
YTtobbl ycTtaHoBuTe HAOC, BoINONHUTE cneaytolimne AencTBus:
1. BbiGepuTe NyHKT MeH0 «YcTaHoOBKM / O6wme yctaHoBkM / HOC» 1 HaXMUTe Ha 3enéHyro
KHOMKy. Ha amucnnen BoiBegetca 3anpoc Ha Beog HOC (cm. Puc. 56).

HaC M. BE

Beeaute / HIC
= 0

Puc. 56. Beog pasmepa HOC

2. Ypanute uudpy, otobpaxatowyto pasmep HOC (ans gaHHoro npumepa — 0), C MOMOLLbIO

XENTOW KHOIMKU.

3. Beegute pasmep HOC B npoueHTax, paBHblA ycTaHOBMNEHHOMY B B[l, n HaxmuTe Ha 3ené-
HYt0 KHOMKy. Mo ymonyanuio HOC paseH Hyrio.

3.12 ynpaBneHMe no TepMUHalna c noMow b0 CUCTeMbI ynpaBlieHUusaA TepMnuHanamm

(TMS)

MporpammHbIi Mogynb «TMS» (cMm. gokymeHT « TMS.Pl1») npegHasHadeH anst ynpaenenus MO
TepMUHanbHOro 06opyagoBaHNs N NO3BOMSET OnepaTMBHO OOHOBNATL BEPCUIO U / unu KoHdMrypauuo napa-
mMeTpoB MO MNpunoxeHns, NCNonb3ys WTaTHY Npoueaypy yaanéHHon nHkaccaumm (cm. n. 9, ctp. 96).

Ecrmm ypanéHHasi nHkaccauusi BeINOMHAETCA C 3arpy3kon napamMeTpoB u / unm obHoeneHmem MO Tep-
MUWHana, no eé 3aBepLUEHMIO B Yeke-oT4yéTe (CcMm. [NpunoxeHue 5) Byaet otobpakeHa COOTBETCTBYHOLLAA MH-
dopMauus 0 3arpykeHHbIx 0OHOBNEHUSAX. Hke, B KayecTBe npumepa, NpMBEAEH hparMeHT Yeka yaanéHHom
WHKaccaumm, CoOAepXXallmin CBeOEHUS O 3arpy>KEHHbIX B TEPMMHAIN napaMeTpax U BbINMOITHEHHOM OBHOBNEHWM

MO (cm. Puc. 57).

dopma yeka

OnucaHue cocTaBnsIOLWMX YeKa

-—-—-3AT'PY3KA YCTAHOBOK---
001 003 015 018 024
-002 -017

ID XocTa 1234567890

—-——- OBHOBJIEHVE IIO -----
Tex.: 7.00.56784.0034
Ho.: 7.00.66168.0035
CRC HOB. Becpc.:888653E0

T'pynna yCTaHOBOK IJIS 3arpPy3Ku
HoMmepa cekuuii HaCTPOEK IapaM., YCIEeNHO 3arPyXeHHEX B TepMUHAaJ
HoMmepa cekuulMi HaCTpPOEK IapaM., HEYCIENHO 3al'PyXeHHHX B TepMM-—

HaJI

Bioxk mHOOpMaumm O 3arpyske IIO

HoMmep paHee yCTaHOBJIEHHOM Bepcum I10

Homep 3arpyxeHHOM Bepcum I[I0 B mnpolecce MHKaccaluuu

KOHTpOJ’[bHaF{ cyMMa

Puc. 57. dearmeHT Yyeka MHKaccauum, cop,epmaumﬁ cBeaeHuUs O 3arpyxeHHbIX B TepMuHan napamMeT-

pax BbinonHeHHOM o6HoBneHuu MO




MpumeyaHue.

MHdopmMaums 0 HoMepax CeKLMI HacTpoek MapamMeTpoB, YCMELHO M HEeYCMeLHo 3a-
rPYKEHHbIX B TEPMUHar, Takke oTobpaxaeTtcs B Yeke ob6HoBneHus MO (vek, neyartae-
MbI NpU 3anycke TepMyHana nocne obHosnenus MO).

B meHto HacTpoek TMS («YcTaHoBkM / O6wme yctaHoBkM / TMS») cogepkatcs ABe Onuum:
e «CoxpaHaTb TMSID» (TMS ID — yHuKanbHbIN HOMep TepMmuHana B B TMS);
e «Coxp. Homep cMeH».
3TN onuuun ABMAKTCH TONMBKO UHMOPMAaLMOHHBIMU. [paBnna ynpaeneHus gaHHbLIMU napaMmeTpamu
3apaotca B cucteme TMS (cMm. gokymeHT «Petrol Plus. Pll. TO (doronHeHue o pedakmuposaHUuro
Hacmpoek mepmuHasios 8 cucmeme TMS)»).

3.13 Onepauuu, BbINOMHsieMble Nocre perucTpauum no Mactep-kapre

3.13.1 AkTMBM3auuAa (OTKpbITUE) OnepaTopCKON KapTbl

Onepatopckas kapTa B MpoLecce permcTpauumn 3akpennseTtcs 3a tTepmuHanom. OTkpenneHune kapTbl
OT TepMMHana NpoUCXOAMT B MOMEHT pasperucrpauun. 3apernctpupoBaHHas Kapta He MOXeT ObiTb umc-
nonb3oBaHa Ans paboTbl Ha ApyrMx TepMuHanax Ao Tex nop, noka He GyaeT BbINOMHEHa onepauns paspe-
rmcTpaumu.
Ecnn no kakMm-To Npu4mnHam onepaTopcKyto KapTy HEBO3MOXHO pasperncTpMpoBaTtb Ha TepMuHane,
TO 41151 BOCCTAHOBIEHMS €€ paboTocnocoOHOCTM NPOM3BOAMTCS onepaumsi akTuBM3auun (OTKPbITUE) KapThbl.
AKTUBM3aLUMSA onepaTopckon KapTbl MOXET ObITb BbINOMHEHA Nocne perncTpaumMm Ha TepMuHane no
MacTtep-kapTte unm B Ol Cucmembi.
YToObl aKTMBM3MpPOBaTL ONEPaTOPCKYl0 KapTy Ha TepMUHare, BbIMOMHUTE CNeayLWMe OENCTBUS:
1. BbIinonHuTe perncTpauuto Nno Mactep-kapte (cm. n. 2.5.5).
2. Bbibepute NyHKT MeH0 «YcTaHOBKM / OCHOBHbIe HacTpoiku / OTKpbITbL oneparopar.
[anee BbINOMHUTE AEUCTBUSA COMMACHO YKa3aHWSAM, BbIBOAMMbBIM Ha AUCNNEN TepMuHana:
3. BcTaBbTe onepaTopckyto KapTy B KApTONPUEMHUK TEpMUHANA.
4. Bsegute PIN-kog kapTbl U HAXXMUTE Ha 3€NEHYH0 KHOIMKY.
5. BbIHbTE U3 KApTONPUEMHUKA ONEPATOPCKYO KapTy.

3.13.2 Copoc cuctembl

Mpwn BbINONHEHUM onepauun «COpPOC CUCTEeMbI» 3HAYEHUS MAapaMeTPOB M COCTOSIHUS OMNUUNA, U3Me-
HEHHble B pe3ynbTaTe HaCTPOWKW, YCTaHaBNMBAKOTCA B COCTOSIHME MO YMOMYaHWio, a Takke NpoucxoamT
ouneHre cnuckos YC un OT1. IMpu 3TOM TpaH3aKUMK U3 NamMATM TEpMUHANa He yoansoTes.

Y1006kl BbINOMHUTL «COPOC cUCTEMbI», BbINMONMHUTE creayolne AeNCcTBUS:

1. BbibepuTte nyHKT MeHw «YcTaHOBKM / OcHOBHble HacTpowku / Copoc CUCTEMbI». Ha
avcnrnee NosiBUTCA 3anpoc Ha NoaTBepxaeHne copoca cuctemsl (cMm. Puc. 58).

CePoc CHCTEME

s — 2EN. HeT — KF

Puc. 58. 3anpoc Ha noaTBepXaeHue copoca cucTemMbl

2. TlloaTtBepauTe  BbIMOMHEHWE  orepauuu. Ha naucnnee  nosiBUTCca  cooOuleHME:
«Cucrtema oumweHay. [lanee BbINOMHMTCA Nepe3arpyska TepMuHana, nocre KoTopon Ha Aguc-
nnee NosABATCS 3anpoc Ha BBOL HOMepa cMeHbl. locrne BBoga HomMepa CMEHbl Ha aucnnee no-
SIBUTbCH 3acTaBKa C TeKylllen faTon, BpeMeHeM 1 Bepcuen MNpunoxeHus.

3.13.3 Copoc TpaH3aKuum

KomaHga meHo «COpoc TpaH3aKuMM» NpegHasHavyeHa ansa OMMCTKM CnMcKa TpaH3akumin. OunctuTb
CMMCOK TpaH3akumi TpebyeTcs B cryyasix:
1. Ecnu namsaTb TepMUHana nepenosiHeHa, u ans Bo3oOHOBNEHUs1 paboTbl TepMMHana HeBo3-
MOXHO MPOBECTM MHKaccauumto. pn aTOM BCe TpaH3aKLuMW, HaKoMfeHHbIe B NaMsaTWU A0 BbIMNOM-
HeHns komaHabl «COpoc TpaH3akummy», OyayT NoTepsiHb.
2.  Ecnu TpaH3akuum 6binv noBpexaeHbl.



[ns o4ncTkM cnmcka TpaH3akuuii, BbIMONHUTE crneayowmve 4eiCTBUS: .
1. Bbibepute nyHKT mMeHo «YcTtaHoBKM / OcHOBHble Hactpounku / Copoc TPAH3AKLIUW».
Ha gucnneli BbiBegeTcsa 3anpoc Ha NoAaTBepxaeHne copoca TpaHsakumii (cM. Puc. 59).

CePoc TPAHZAKLHHA

la — ZEN: wHer - EKF

Puc. 59. 3anpoc Ha noaTBepXaeHMe copoca TpaH3aKuumn

2. TllogrBepauTe BbiNONHEHME onepaumn. Ha gucnnen BbiBegeTcs 3anpoc Ha NoaTBepXaeHue
cbpoca online-gaHHbIX (cMm. Puc. 60).

CePoc Online-gaH

Az - 3EN> wHeT — KP

Puc. 60. 3anpoc Ha noaTBepXaeHue copoca online-gaHHbIX

3. [lMopTBepouTe BbINONHeHWe onepauuun. Ha gucnnee nosiButca coobuieHune: « TpaH3akumm
OYULWLEHDbI», pacneyataetca 4yek (cm.Puc.6l), 3atrem oTKkpoeTrca MeHi «OCH.

HACTPOWKW».
dopma yeka OnucaHue cocTaBnsAOWMX YeKa
31/05/04 - 10:29:10 Jara U BpeMs olepaumnu
POS No. 00123 Homep TO
TepmmHasn No. 00001 HomMep TepMmHaa
TpaH3aKUUn VrdopMalLMOHHOE COOOlEeHMre
OUNIIE HE

Puc. 61. Yek, copepxawmn nicpopmaumnoHHoe coobieHme «TpaHsakuyumn OYULLEHDbI»

3.13.4 MeyaTb TpaH3aKLUMA

[Mpun BbINONHEHUKU onepauun ne4vaTb TPaH3aKUuMn BydeT pacnedataH nepedeHb TpaH3akuuin, Hauyu-
Has ¢ 3ag4aHHOro Homepa.
1. Bbibepute nyHKT MeHo «[ononHutenbHo / Me4. TpaH3akuuny». Ha gucnnee tepmunHana
nosIBUTCA 3anpoc Ha BBOA HOMepa TpaH3akuuu (cMm. Puc. 62).

BEciAHTe HOMeP
anem. TP->21

Puc. 62. 3anpoc Ha BBo4 HOMepa TpaH3aKLumn

B paHHOM npumepe 21 — obLee KONMYECTBO TpaH3akuui B TepMuHane. TpaH3akumm Hymepy-
0TCS C HyMSA, T.€. NepBas TpaH3akuust umeeT Homep «0», a nocneaHsas — Homep «20».

2. YpanuTe TeKyllee 3HaA4YeHWe C NMOMOLLbIO KENMTOW KHOMKM M BBEOMTE HOMEP TpaH3aKuuu,
HauMHasi C KOTOPOM HeobxoOMMO MevyataTb TpaH3akuMu. 3aTeM HaXMWUTE Ha 3eNEHYH KHOMKY.
TpaH3akuun ByaoyT pacnedaraHbl.

MpumeyvaHue:

Ecnu HyxHO neyaTaTb Bce TpaH3akuuu, TO BBeAuTe «0» W HaXMUTE Ha 3enéHyto
KHOMKY.




3.13.5 Mevatb YC n YCOD

Ons BeiBoga Ha nevaTtb YC nnm YCO BuiNonHUTE crnegyowmne OencTBUsS:
1. BbiGepute nyHKT meHo «[dononHutenbHo /Mey. cTton-nucTtoB». Ha gucnnee nossutcA
3anpoc Ha BBog Homepa anemeHTta YC (cM. Puc. 63).

EReaHTEe HOMEP
anen. ChN->7

Puc. 63. 3anpoc Ha BBoA, HoMepa anemeHTa YC

2. YpanuTe Tekyliee 3HaYeHne C NMOMOLLbIO XKENTOM KHOMKN N BBEAUTE HOMEpP 3anucu, Hauu-
Has C KOTopon HeobxoaMMo nevataTb anemeHTbl YC, U HaXXMUTE Ha 3€NEHYI0 KHOTMKY.
YC BypeT pacneyaTtaH, HadMHasi C yKa3aHHOro HoMepa afneMeHTa. 3anncu HyMepyrTcs C Hyns, T.e.
nepsas 3anucb nmeet Homep «0». lNMpepbiBaHWe NevaT NMPON3BOANTCH NO KPACHOW KHOMMKE.
Ecnm B TepmuHan kpome YC 3arpykeH YCP, 70O B MEHO BMECTO OOHOrO MNyHKTa
«lMeyaTb cTOn-NnMcTOBY» BydeT ABa NyHKTA:
o  «OMuTeHTbI YCy;

e  «OMUTEHTbI YCOD».
Mpw BbINONMHEHUWN NYHKTA MeHI0 «JlononHuTenbHO / AMUTeHTbl YC» Ha gucnnee NosiBATCSA 3anpoc

Ha BBOA HOMepa aMmuTeHTa (cM. Puc. 64).

BEeAMTe HOMeP
AMUTeHTa-> 0

Puc. 64. 3anpoc Ha BBog HOMepa aMUTEHTa

Mpwn BBOAE «0» pacnevaraeTcs Yek, coaepKaLiuin:
nepevyeHb HOMEPOB 3MUTEHTOB, KapTbl KOTOPbIX B YC;
obLuee konmyecTBo kapT B YC anga Kagoro SMUTEHTA;
obLLiee KONMYECTBO 3MUTEHTOB, KapTbl KOTOPbIX B YC;
o6Luee konmyecTBo kapT B YC.

Ecnun yganutb «0» C NOMOLLbIO XKENTOM KHOMKN 1 BBECTU HOMEP 3IMUTEHTA, TO pacrneyaTaeTcs Yek,
cofepXaLlmnin HoMep 3MUTEHTA N NepeYveHb KapT 3TOro aMUTEHTA, Haxoaswmxca B UC.

[Mpyn BLINONHEHNN NyHKTA MeEHK «JononHuTenbHo / AMuteHTbl YC®P» Ha gucnnee nosBUTCS 3a-
npoc Ha BBOA HOMepa amuTeHTa (cMm. Puc. 64). B atom cniydae npu Beoge «0» pacnedataetcsa vek, cogep-
Xawmm:

nepeyYeHb HOMEPOB AMUTEHTOB, PUPMbI KOTOPbIX B HCD;
o6Luee konmyecTBo oupm B YHCP onsa kaxkgoro SMUTEHTA;
obLLiee KONMYEeCTBO 3MUTEHTOB, MPMbI KOTOPbIX B HC®;

o6Luee konmyectso dunpm B HCO.
Ecnu yganutb «0» ¢ NOMOLLbIO XKENTOM KHOMKN 1 BBECTM HOMEP 3MUTEHTA, TO pacneyaTaeTcs Yek,
cofepKaLlnin HoMep 3MUTEHTA U CMIMCOK OMPM 3TOro AMUTEHTA, Haxogswmxcs B YCP.,



4 ONEPAUUU C KNUEHTCKUMU KAPTAMMU

O6cnyxmBaHue KnMeHToB No kapTam Ha TO npon3soauT onepartop. YTobbl NONyYnMTb BO3MOXHOCTb
BbIMOSTHEHNS ONepauuin C KITMEHTCKUMW KapTamu, onepaTopy HeobxoaMmo 3apernctpupoBaTtbCs Mo onepa-
TOpcKkon kapTe (cMm. n. 2.5.5, crp. 17). INpn aTOM C oNepaTopckon KapTbl CHUTAETCH BEMMYNHA SMUCCUM One-
paTopa, n pacneyaTaeTcs Yek Mo OTKPbITUIO CMeHbI (CM. Puc. 65).

<Dopma Yyeka OnucaHue COCTaBMNAOLWUX HYeKa
OTKPHTHVE CMEHH HazpaHMe ueka
———————— 0000000023--—==—--- Homep ueka

HAYAJIO 09/05/02 9:00:05 IaTa U BpeMs Hauyajla CMEHH
POS v 00012 Homep TO

TepMmHam N 00004 Homep TepMmHaa

PYBJIN P + 111.00 PasMep sMMCCHUM 10 BaJIOTHOMY KOUIEJbKY
TOIJIMBO J + 244.00 PasMep SMMCCHMM IO TOIJIMBHBIM KOLIEJIbKAaM
OnepatTop N\ 4000000002 T'padpmyueckmii HOMEP OIEPaTOPCKOM KapTEH

Puc. 65. Yek no onepaumnm oTKpbITUE CMEHbI

Mo okoH4YaHMKM ceaHca paboTbl onepaTopy HeoOXxoAMMO 3aBepLUnTb paboTty MpunoxeHus, T. e. Npo-
M3BECTM onepauuto paspernctpaumm (cm. n. 2.5.6, ctp. 19). Ha kapTy 3anuwytcsa ocTaTkM aMMCCUKM onepa-
Topa, pacnevaraeTcs omyém 3a cMeHy onepaTtopa 1 oTkpoetcs «FmaBHoe MeH» (cM. Puc. 14, cTp. 19).

4.1 Onepauuun c kaptamm Cucmemsi

Onepaumm ¢ kaptamm Cucmembl MOTYT NPOBOAUTBLCH B CNeAyoLmnx pexvmax paboTel TepMuHana:

e  Online-pexmMm — nHTerpupoBaHHein ¢ AC pexum paboTbl TepMMHana, npu KOTOPOM B Mpo-
Lecce BbIMOMHEHMS onepauuy nponcxogut obmMeH gaHHbIMM TepMuHana ¢ AC npu npegbsiene-
HUK online-kapTbl. Ha AC npoBepsaloTCa KNMEHTCKME OaHHble, a Takxke, Npu COOTBETCTBYIOLLEN
HacTponke pexuma online-aBTopusaumm, yctaHoBneHHole B OL| 3anpeTsl / paspelueHns Ha 06-
CNy>XVBaHWE MPEObsBEHHON KapTbl Ha [OAHHOM TepMmuHane u Hanudme OW gna kapTol
(cm. n. 3.5.2.1, ctp. 44). B cny4yae ycnelwHown online-aBTopusaumm ¢ AC Ha TepMuHan nepenaér-
Csl paspeLleHne Ha npoBegeHve onepauumn obenyxueanus, Mpunoxenne GopMUpyeT TpaH3ak-
Um0, MeHsieT napameTpbl npeabsaBreHHon KapTtbl (kpome online-kapt Tmnos D, J un K
(cm. n. 4.1.1)), TepmmHan nevaTaeT 4yek, a Ha AC KOpPPEKTUPYIOTCA AaHHbIE MO CHETY KIMEHTa U
no npeawbsaBneHHon kapte. Ecnu AC He aBTOpM30Ban onepauuio 00CnyXMBaHUS, TpaH3akUus He
dopmMmupyeTcsl, KnMeHTCckMe faHHble Ha AC He KOppeKTUpYHTCs, napaMeTpbl MpeabsaBreHHON
KapTbl HE MEHSIOTCS.

e Offline-pexxum — aBTOHOMHbI pexum paboTbl TepMMHana npu npegbsieneHun offline-kapT
TMna A, unu npu npegbsaeneHun online-kapt tna B, F n H u otcyrctBumn ceasm ¢ AC
(cm. n. 4.1.1). Mo okoH4YaHuW onepauun obcnyxusaHus lNMpunoxeHue copmmMpyeT TpaH3akumio,
MeHSIeT napaMeTpbl NPeabABIEHHOW KapThl N TEPMUHAN NevaTaeT Yek.

MpumevaHus:

1. TpaH3akuuu onepaumi, BbiNofHEHHbLIX B online- u offline-pexumax, nepepatorcs
B OLl B npouecce yaanéHHOM MHKaccauum.

2. [lpw BbINOMHEHUW OMepaLunii 0BCIYXMBaHMSA MO KapTam BCEX TUMOB AN MPOBEPKM
ncnonb3ytoTcsa gaHHble BC, 3arpyeHHble B NamsTb TEpMMHaNa B npoLecce yaanéH-
HOWM MHKaccaLuun.

Mopsinok AencTBUA NpY BbIMOMHEHMM onepauunii obcnyxmsaHua B online- n offline-pexumax ogmHa-
koB. OcobeHHOCTH paboThl ¢ online-kapTamun n3noxeHs! B N. 4.2, cTp. 78.

4.1.1 Twvnbl KNWEHTCKUX KapT

MpunoxeHue peanuayeTt pasnuyHble cLeHapuy npoLedypbl 06CNyX1BaHMS B 3aBUCMMOCTM OT Tuna
NpeabsABNEHHOW KMMEHTCKON KapTbl M BbIGpaHHOIO pexxuma paboTbl TepMuHana (cm. n. 3.5.2, cTp. 44).

Ecnv onums «OHNanH-TepMUHaN» BLIKMIOYEHA, TO NPU NPEOBABMNEHNN KIIMEHTCKOWM KapTel Cucme-
mbl unn YK oHa vnpeHTudmumpytotcs MpunoxeHnem no cnocoby peanusaumun onepauun obCnykvBaHus.




Kaxxgpin cnocob xapakTepusyeTca HanMynem uUnm oTCyTCTBMEM anbTepHaTUBHbLIX BO3MOXHOCTEN npoBefe-
Hus aBTopm3aaumm (online, offline, unu online + offline).
Hwxe npencrtaBneHo onucaHue cueHapueB obcnyxuvBaHus no kaptam Cucmemsl n YK, peanunsye-
MbIM Ha TEpMUHane Npu BbIKIIOYEHHON onumn « OHNamH-TepMuHany (cMm. Tabn. 12, ctp. 44). Npu paboTte ¢
MpunoxeHnem NCNonb3yTCS cneayoLmne TUnbl KIMEHTCKUX KapT:
e A — xapta cuctembl «Petrol Plus». MNogagepxueaet Tonbko offline-pexxum obcnyxmsanus.
Pexum nposepkn YC/OW (online unu offline) ycraHaBnueBaeTcs BKNoYEHWEM / BbIKNIOYEHNEM
onumun «Tect YC/OU HAaAC» (cm. n. 3.5.2.1, cTp. 44);
e B u F (kapTbl cuctemnl «Petrol Plus»), H u | (yHuBepcanbHble KapTbl) — MOAAEPXKMBAOT
online- nnu offline-pexvm o6ecnyxueaHusa. Pexum nposepkn YC/OWU ycTaHaBnMBaeTcsl BKIOYe-
HueM / BolkrnoyeHnem onumm «Tect YC/OU HaAAC». Mpu oTcyTcTBAM Mnm paspbiBe cBs3n ¢ AC
MpunoxeHue B TedeHne 20 cek. OCYLLEeCTBAET MOMbITKN YCTaHOBUTL CBA3b, NMOCME Yero nepexo-
avt B offline-pexxum obcnyxusanns no kapte. B otcytcteun ceasm ¢ AC offline-tpansakumm 06-
cnyxvBaHus kapT Tunos B, F, H un | 3anucbiBaloTcs B NnamMsaTb TepMMHana, a npu ee BOCCTaHOB-
neHmn — astoMatuyeckn nepegatotca Ha AC. Kaptel Tunos B (H) un F (l) otnnyatoTcs pasnuu-
HbIMWU Habopamu paspeLlEHHbIX CXeM paboTbl KOLIENbLKOB (CM. JOKyMeHT «Petrol Plus. Pr1. Ol
(GononreHue o modymo ONLINE)»);
e D (kapta cuctembl «Petrol Plus»), J (yHMBepcanbHas kapTa) — noggepXvmBatoT TOMbKO
online-pexvm obcnyxunsanus. Npy BeiNoNHeHUK onepauun obCcnyxnBaHUs NapameTpbl KapTbl He
meHstTcA. [Npu oTcyTecTBMM nnu paspeise cBA3n ¢ AC NpunoxeHue B TeYeHne HeorpaHNYeHHOro
BPEMEHW OCYLLEeCTBNSAET NOMbITKN YCTaHOBUTbL CBA3b NIMBO A0 e€ BoccTaHOoBMNeHus, Nbo A0 Bbl-
MONHEHNs1 py4YHOro npepbiBaHus onepaunn. MNMposepka YC/OU ocywecTtBnsetca Ha AC He3aBu-
cumo ot cocTtosiHus dnara « Tect YC/OU HaAC »;

MpumevaHus:

1. KapTtbl TMNoB H, | n J aBRai0TCA yHUBEpPCarnbHbIMU, T. K. UX MOXHO UCMONb30BaTh
M B Ka4ecTBe TOMMMBHbIX KapT, U B KayecTBe 0Obl4HbIX BaHKOBCkMX kapT EMV. Mpu
3TOM Ha Bcex aTanax pabotbl ¢ YK (amuccus, nepegava nHdopmaumm, obenyxmea-
Hue) obecneynBaeTCs BbICOKMIA YPOBEHb MHAOPMALMOHHOM Be3onacHOCTM cTaHaapTa
EMV. Tun YK 3apgaétca npu cdopMnpoBaHUM 3aka3a Ha €€ BbINycK (CM. JOKYMEHT
«Petrol Plus. Pl1. Ol (dononHeHue rno modyso ONLINE)».

2. Ecmu cBasb ¢ AC otcytctByeT, To obenyxusaHune B offline—pexume no kapte H
BO3MOXHO TOMbKO Mpu BKMIOYEHHOW onumn «Paspew. H ocdbdbna» (nogpobHee
cm. Tabn. 12, ctp. 44).

3. Ecnu koHdurypaums MO Cucmembl NogaepXMBaeT BO3MOXHOCTb nepegayun B
online-pexvme Bcex TpaHdakuun TepmmHana ¢ TO B Ol 4yepes AC, To nocne copmu-
pOBaHUSA TPaH3aKUMn OHM COXPaHSOTCA B crieumanbHon BydepHon obnactv namatu
TepMuHana n B MOMEHT ero npoctosi nepegatotca Ha AC. TpaHsakuuun, chopmmupo-
BaHHbIE B Nepuog oTCyTCTBUA coeanHeHnsi ¢ AC, Takke COXpPaHsaTCA U aBToMmaTmnye-
ckun nepegatotca Ha AC nocne BoccTaHoBMNeHNs cBaAsu. pn atom, ecnn Bydpep non-
HOCTbIO 3aMOSHSAETCS, BbINOSIHEHNE OMepaunii CTaHOBUTCHA HEBO3MOXHbBIM O BOCCTa-
HoBneHwus ceasu ¢ AC. B aTom cnyyae MOXHO NpogorikuTe 06CnyXmMBaHne no kaptam
B offline-pexxume (6e3 nepenaqn TpaHsakumin Ha AC), OTKIMIOYMB B HACTPOMKax TepMU-
Harna pexvm aBTopusauum (cm. n. 3.5.2, cTp. 44). lNocne BoccTaHoBneHnsa ceasun ¢ AC
N BKIMIOYEHNST peXunMa aBTopM3aumm TpaH3akumm, coxpaHéHHble B Bydepe, OyayT ne-
pefaHbl Ha AC (cM. gokymeHT «Modyrnb « TpaH3akyuu yepes ACx». OnucaHue»).

e C — kapta cucrtembl «Petrol Plus». MNogaepxueaet online-pexunm obcnyxmaHus. Pexum
npoeepkn YC/OW ycTtaHaBnmBaeTcs BkntoveHneM / BoikntoveHnem onummn «Tect YC/OU HaAC».
Mpu oTcyTcTBUM unm paspbise cBa3u ¢ AC lMNpunoxeHne B TeHEHNE HEOrPaHUYEHHOrO BpeMeH
OCYLLLeCTBMSAET MOMbITKN YCTAHOBUTb CBA3b NGO A0 ee BOCCTaHOBMEeHNs, Nbo A0 BbINOMHEHUS
PY4YHOro npepbiBaHus onepauun (cMm. n. 4.2, ctp. 78);

e K — kapta cuctembl «CeTb Petrol Plus». MNogaepxumBaeT Tonbko online-pexum obecnyxnsa-
HMs. KapTbl 4aHHOrO TMna aHanorMyHbl kaptam Tuna D, HO He JoNyCcKalT U3MEHEHME X TUMa W
OTNNYaKTCA NOBbILLEHHON Ge30nacHOCTLIO (CM. fokyMeHT «Petrol Plus. Pr1. OL| (GononHeHue ro
pabome ¢ kapmamu «K»)».



MpumevaHus:

1. Kaptbl TMNoB A, B, C, D, F, H, | n J npuHumatoTca kK obCcnyxmBaHunto Kak Ha Tep-
MuHanax cuctembl «Petrol Plus», Tak 1 Ha TepMmmnHanax cuctembl «CeTb Petrol Plus».
KapTel TMna K npuvHuMaloTcs k OOCnyKMBaHUIO TOMbKO Ha TepMMHanax CUCTEMbI
«Certb Petrol Plus».

2. [lpu pabote B MHOrOSMUTEHTHOM pexume (CM. BokymeHT «Petrol Plus. PI1. TO
(GoronHeHUe Mo MHO203M.)») UMeEeTCst AOMOMNHUTENbHasi 0COBEHHOCTb 06CnyXXuBa-
HMA no kaptam TunoB B, C, F, H 1 | cTopoHHMX amuTeHTOoB. Mpn Hanuuum ceasm ¢ AC
N OTCYTCTBMMW HACTPOWKU ANS aMUTEHTa coeamHeHns "Host - to - Host" (cMm. gokymeHT
«Petrol Plus. PA. AS Petrol Online»), obcnyxvBaHue no kapTam AaHHOTO AMUTEHTa
BbinonHseTcs B offline-pexuvme.

3. Twn knmeHTCKOM KapTbl cucteMbl «Petrol Plus» (A, B, C, D u F) 3agaétcs npu eé
dopmaTupoBaHum, a TaKke nNpy cmeHe Tuna (cM. gokymeHt «Petrol Plus. Pll. Ol (0o-
nonHeHue rno modyo ONLINE)». Ecrnn npu npegbsiBneHnn kapTbl HE y4anochb onpe-
JenuTb e€ Tun, To ByAeT cuMTaTbCsl, YTO OHAa MPUHAANEXUT TUMy A 1 AomkHa ObiTb
obcnyxeHa B offline-pexvme.

Ecin onuus «OHnamH-TepMmuHan» (cm. Tabn. 12, ctp. 44) BkN4YeHa, TO aBTOpM3aLmMs onepauui
obcnyxnBaHusi NO KapTam BCEX TUNOB BO3MOXHaA Torbko Ha AC (cm. n. 4.2.4, cTp. 81).

B HacTosiLee BpeMsi B oBpalleHnn HaXO4AaTCs KIMEHTCKME KapThl, pasnuyarowmecs no crnocobam
npoBefeHnst nx naeHTudmkauun. MNMpuHagnNexHOCTb KIMEHTCKOW KapTbl K onpeaenéHHoMy Tuny onpenens-
€TCsl OQHUM U3 CriegyoLmx cnocobos:

1. WpeHTndwmkaumst METKM TUNa, 3anmcaHHon Ha kapTy B OL| (cm. gokymeHT «Petrol Plus. PI1.
OL] (GononHeHue o modynto Online)»). Mpu nameHenmn B OLl Tnna kaptbl 6e3 €€ npegbsiBre-
HUs, 3TO u3MeHeHne nepepaérca Ha AC M 3anucbiBaeTcd Ha kapTy BO BpeMsl NpoBedeHust
online-onepaunn o6cnyxmeaHus. IameHeHne Tuna KapTbl HE PErMCTPUPYETCSA B TpaH3akumm u B
Yyeke onepawmm o0b6CnyxMBaHUs.

MpumeyaHus:

1. Tpu nameHeHun Tuna kapTbl B npouecce online-onepaunn obcnyXmMBaHUsS OHa
HaunHaeT maeHTudnumpoBaTbes NpuUNoXeHnem kak kapTa ApYyroro Tuna TofbKO CO
crnepyloLlen onepauun obcnyxmBaHns No gaHHOM KapTe.

2. [nsa obecneyeHns BO3MOXHOCTU peanu3auun yaanéHHOro M3MeHeHns Tuna KkapT
A onumsa «Tect YC/OU HaAC» pomkHa GbiTb BktodeHa (cm. n. 3.5.2.1, cTp. 44).

3. WamennTtb TN KapThl K (Hanpumep, Ha Tn A nnm F) HEBO3MOXHO.

2. CpaBHeHue HOMepa npeabsABNEeHHON KapThl C AManasoHamMmn HOMEPOB, XPaHALLMXCA B NaMs-
TV TepMmuHana). Kaptam tunos B, C u D cooTBeTcTBYIOT 3adaHHble B OL| gnanas3oHbl HOMepOB.
Ecnn Homep npeabsBNEHHOW KapTbl HE BXOAMT HU B OOWMH M3 3TUX AMana3oHOB, OHa MAeHTUu-
umpyetcs lNpunoxeHnem, kak kapTa Tuna A. [JuanasoHbl HOMEPOB KapT XpaHATCA U 0OHOBNAOT-
€S B namdATy TepMmuHana (cMm. n. 7.4, ctp. 90).

MpumeyaHue.

Mpoueaypa NpoBepku Anana3oHOB HOMEPOB KapT MCMONb3YeTCcs B HEKOTOPbLIX Cryva-
ax ana naeHtTudmkauum kapT cuctemsl «Petrol Plus». OCHOBHBLIM e crnocobom sBns-
eTca npoueaypa naeHTudMKaLmMm KapTbl NO 3anmncaHHON Ha Hel MeTKe Tuna.

4.1.2 Onnarta no Kapre

Onnarta no kapTe — onepauusi CNUCaHnsi CPEACTB C KOLLENbKa KIMMEHTCKOM KapTbl 3a NpegocTaB-
NeHHbIEe eMy TOBapbl U YCryru.
[ns npoBeaeHus onepawmmn onnaTbl NO KAPTE BbINOSIHUTE Cneayowme ENCTBUS:
1. Bbibepute nyHkT «FMaBHOro meHto» oneparopa (cm. Puc. 14, c1p. 19) «[de6et KITMEHTA»
N HaXXMUTE Ha 3eNéHyto KHOmMKy. Ha gucnnee TepmmnHana otobpasuTcs CncoK yCnyr.



MpumevaHus:

1. Tlpu BbiMonHeHUU onepaumn 0BCNYXMBaHUA Ha AMCnee TepMuHana oTobpaxa-
€TCsa CMUCOK YCIyr U UX Kateropumn (ecnu kateropun 3apaHsl B OLl), nonyyeHHbIN B
npouecce yaanéHHon uHkaccaunn. Ecrnv gaHHbI CAMCOK yCnyr OTCYTCTBYET B NaMATH
TepMuHana (MCnonb3yeTcsl HOBbIN TEPMMHAr, KOTOPbIN HX pasy He MHKaccupoBarncs),
TO Ha aucnnee oTobpasnTCs CNNMCOK YCIyr, CYMTaHHBIN C KapTbl onepaTopa B npouec-
ce peructpauum (Npy OTKPbITUN CMEHBI).

2. HasBaHus ycnyr, nonyyYeHHbIX C NOMOLLbIO yAanéHHOMW MHKaccauuun, otobpaxa-
I0TCS Ha Aucnree TepMMHana u npu 3ToM UX HasBaHus BepyTcs ¢ KapTbl onepaTopa,
Tonbko ecnun B OL| nepen mMHKaccaumen gnst HUX 6bin YCTaHOBNEH COOTBETCTBYHOLLMIA
npu3Hak (cnar «c4nTbiBaTh Ha3BaHUe YCNyru ¢ KapTbl ornepaTtopa») U 3Tu YCrnyrn ecTb
Ha kapTe onepartopa.

3. Ecnu B OL| 6bIn chopMmpoBaH CNMCOK KaTeropui ycnyr, To BMECTO Cnucka ycnyr
Ha gucnree nosiBUTCA CMMCOK KaTeropuid. B aTtom cnyyae Bbibepute kateropuio. Ha
avcnnee nNosiBUTCS CMIUCOK YCHyT.

2. BbibepuTe 3anpoLIEHHYHO KITMEHTOM YCyry.

3. B 3aBucMMOCTM OT TMna KINMEHTCKOro 3aka3a (3aka3 KonmyecTBa YCnyru unm 3akas Ha onpe-
OENEHHYI0 CyMMY OOCnyXMBaHWNS) BBeaMTE 3aTpeboBaHHOE KONMMYECTBO YCRyrn uUnm cymmy o0-
CNyXXVBaHUS W HaxXMuTe Ha 3enéHyr KHomKy. Ha pgucnnee TepmuHana nosiBUTCH 3anpoc
«MpepbaBuTe KapTy».

MpumevaHus:

1. TlepekntodeHne 3anpocoB KonM4yecTBa Yycnyru / cymMMmbl OBGCNYyXMBaHUSI OCY-
LLLECTBIAETCS C MOMOLLbIO KHOMKN | F2 .

2. [ns «BanoTHbIX» KOLLIEMNbKOB MOXHO NOcrneaoBaTenbHO BBECTU HECKOMBKO CyMM
onnatbl, Npu BBOAE nocnegHen CYMMbIl HQXXMUTE Ha 3ené|-|yro KHOMKY OBa pasa.

4. BcTtaBbTe KNMEHTCKYIO KapTy B KApTOMPUEMHUK TepMuHana. Ecnm kowenék 3akpblT Ha one-
pauuio gebeToBaHus naponem, To Ha gucnnee nosasuTcs ykasaHue Beectu PIN-kog kapThbl.

5. TlMonpocute knmeHTa BBeCTU PIN-KOL €ro KapTbl M HaXaTb Ha 3€NEHYI0 KHOTMKY.

6. B npouecce BzaumogencTteus MNpunoxeHnsa ¢ KapTon NPON3BOAUTCH PSS NPOBEPOK, HaNpu-
Mep, He HaxoauTCs N KapTa B YEPHOM CMUCKE, HEe MPOCPOYEH N cpok eé aencteus. B cnydae
obHapyxeHnst owmbkM Ha auchner BblAAETCA COOTBETCTByHLee coobweHne (cm. n. 11,
cTp. 103).

MpumeyaHue.

B OLU Cucmemsbi, HaumHas ¢ Bepcumn 5.9.0.0, cyuiecTByeT BO3MOXHOCTb AETanmM3npo-
BaTb COCTOSAHME KIMMEHTCKOM KapTbl, Haxogdwencsa B YC (cm. gokymeHT «Petrol Plus.
Prl. OLl»). Ecnn kapta Haxogntca B YC n ona Heé ycTtaHoBneHa gertanusauus, 10
npy NonbITke 0BCNYXMTLCSA MO 3TOM KapTe Ha 3KpaHe TepMUHana nosiBuTcst coobLue-
HMEe C KOHKPETHOM MpuYMHOM 3anpeTta. B criydae ecnu knmMeHTckasa kapTa MOANeXuT
N3bATUIO (HaNnpumep, ecrn OHa yTepsiHa U HaxXOAMTCSA B PO3bICKE), TO MpU NpeabsiB-
neHmn eé€ Ha TO Ha TepmuHane nevyaTawTca ABa UM Gonblle 3K3EMMNNAPOB Yeka
n3bsaTUa kapTbl (CM. [MpunoxeHne 3) B 3aBUCUMOCTM OT HACTPOMKM nevaTtu crnyxeo-
HbIX YyekoB (cm. n. 3.11.1.2, cTp. 60).




BHAMAHUE!

B 3aBucumocTtun ot coctosiHusa onumn «Meyatb Oro yeka» (cm. n. 3.11.1, crp. 58) no-
cnefoBaTenbHOCTE OENCTBUI onepaTopa Npu onrnaTte Mo KAMEHTCKOW KapTe umeeT

cBou ocobeHHocTM (cm. Tabn. 32).

Ta6n. 32. BnusaHue coctosiHusa onuum «lMeyaTb 0ro Yeka» Ha nocriegoBaTesIbHOCTb AEUCTBUN onepa-

TOpa nNpu BbiNONMHEHUN onnaTtbl

Onuwms «MeyaTb Oro Yeka» BbIKMIOYEHA

Onuwus «MevyaTb Oro Yeka» BKMKOYEHa

Mpn ycnewHoMm 3aBepLUeHNN NPOBEPKU MPOU3ON-
OET crnucaHne CPeacTB C BbiOPAHHOMO KOLLENbKa,
cdopmMmumpyeTcs TpaH3akumst no obcnyxuBaHuio
KapTbl, @ Ha gucnnen BbiBedeTca coobuieHue:
«BblHbTE KapTY»

Mpwn ycnewHoM 3aBepLUEHUN MPOBEPKU MpO-
N30OMAET crnucaHne CPeAcTB C BblGpaHHOIO Ko-
wenbka, copMupyeTcs TpaH3akuusa no obcny-
XUBaHWIO KapTbl. [lanee pacneyartaeTcs Yek, a
Ha gucnnen TepmmHana BbiBedeTcs coobue-
Hue: «BbiIHbTe KapTy»

BbIHbTE KMMEHTCKYI0 KapTy M3 KapTonpuémHuka
TepmyHana. Kak Tonbko kapTa OygeT BbiHyTa M3

BbIHbTE KIMEHTCKYIO KapTy M3 KapTONpUEMHUKa
TepmyHana. Kak Tonbko kapta OyaeT BbiHyTa U3

KapTonpUéMHUKa, pacrnedaTaeTcs Yek KapTOnpuUéMHUKa, pacredyataeTcs BTOPOW 3K-
3eMnnap Yeka

9. Ecnu npu HacTporike nevyatun 6bino 3a4aHO KONMMYECTBO 3K3EMMIISIPOB Yeka, paBHoe OT 2 A0
8 BKMOUYMTENBbHO, TO Ha ykaszaHue «OTopBUTE YeK» HeOOX0OUMO HaXMMaTb Ha 3eNEHYH KHOr-
Ky, MoKa He OyayT pacneyataHbl BCe 3K3eMnnspbl Yyeka. [locne neyaty nocrnegHero akemnnspa
yeka oTkpoeTcst «FnaBHoe meHK» onepartopa (cMm. Puc. 14, cTp. 19). Npn HaxaTun Ha KpacHyHo
KHOMKY oTKpoeTcsi «FnaBHoe MeHIo» onepaTtopa (cMm. Puc. 14, ctp. 19) 6e3 neyatn cnegyoLlero
aK3emnsipa Yeka, ecnu BknoveHa onuns «OTMeHa konuny» (cm. n. 3.11.1, cTp. 58).

MpumeyaHue.

Ecnn npu pacuyéte n3 kowernbka, 06CnyxmBaemMoro no cxeme «OfEKTPOHHbIN KoLue-
NEK» C OTKPbITbIM OBepApadTOM, KONMUMYeCTBO 3aTpeboBaHHOW ycrnyrn MpeBbICUT
OCTaTOK B KOLLEmNbKe, TO Ha AUCNIEN BbiBeAETCA npeaynpexjatollee coobLieHne, Ko-
TOPOE MpenoCcTaBUT BO3MOXHOCTb BOCMOSbL30BaThCsl oBepApadiTOM UM OTKasaTbCes
OT BbIMNOTHEHNS onepaumn aeGeToBaHuS.

[ns npoOomkeHns BbINOMHEHUS onepauun OeGeToBaHUs HaxMuMTe Ha 3enéHylo
KHOMKY, OCTaTOK B KolLenbke Npu aToM ByaeT oTpuLaTenbHbiM U paBeH BenuinHe us-
pacxofoBaHHOro oBepapadTa. [Jns oTkasa oT onepaummn — Ha KpaCHY KHOMKY.

Ecnun lMpunoxeHne oBHapyXMT HEBO3MOXHOCTb CHOPMMPOBaTL TPaH3aKLMIO MO OBCMyXMBaHUIO,
unu otcytctene YC, unu otcytcteme «ceexero» YC (cM. HacTporkv onumi B nogpasgene 3.6.10, cTp. 48),
TO [0 NMPOBEAEHMSA onepaunn ¢ KapTor OyaeT BbidaHo cooblieHne «Heobxogauma nHkaccaumsy.

B aTom cnyvae Heo6x0aMMOo NPOBECTU MHKAcCaLMo TEPMUMHArNa C BbIrPY3KOW TpaH3akUMMA.

Ecnn nocne nepesarpy3ku TepMuHana (Mnu nocrne BKMOYEHUS NuTaHus TepMunHana) MNpunoxexune
OBOHapyXUT NOBpPEXAEeHNe OaHHbIX B TpaH3akumsx, To OyaeTt BblgaHO coobuleHne « TpaH3akuumn nospexae-
Hbl», pacneyaTtaeTtcsa 4ek (cm. Puc. 66). BbikniouMte nutaHne TepMuHana, a 3aTemM CHOBa BKIHOUUTE €ero.
Mpy NOBTOpPEHUUN cUTyaLumM 0BpaTUTECH B CNY>KOY TEXHUYECKOW MOLAEPXKKN.

BHUMAHUE!

Mocne pacnevaTtku Yyeka o NoBpexaeHun TpaHsakuun (cMm. Puc. 66) nHdopmaumnoHHoe
coolLleHre ¢ aKkpaHa ucyesaeT (nocne HekoTopon 3agepxkun). Obpaliante BHUMaHue
Ha pacneyaTbiBaeMble YeKu.

<Dopma Yyeka OnucaHue cocTaBnsAOLWMX YeKa
31/05/04 10:29:10 | Hara u BpeMs olepaumnu
POS No. 00123 | Homep TO
TepMmmnHas No. 00001 Homep TepMmHaJa
TpaH3aKUMUMU VHbpopMauMoOHHOe coobumeHMre. Bo3HuMKaeT, eciu [IpuioxXeHUe Tep-—
[IOBPEXIEHE MMHaJla OOHApPYXUT I[IOBPEXIEeHMe IaHHBIX B TPaH3aKLUMAX

Puc. 66. Yek, cogepxawmm nHcpopmaumoHHoe coobuieHue «TpaHsakumu MOBPEXOEHbI»



4.1.3 Onnarta no kapTte B pexume «lMepecyéT»
[ns nposefeHus onepauui onnatbl NO KMMEHTCKUM KapTaM B pexume «llepecyér» Heobxoammo
BbINOSTHEHNE CneayoLWnX YCroBUM:
e Pexum «llepecyét» AomkeH ObiTb BKMOYEH N HAacTpoeH (cM. n. 3.6.16, cTp. 52);

e B TepmuHan pomkeH ObITb 3arpykeH CMMUCOK paspeLUEHHBbIX yCrnyr (CM. onucaHue wara 1 B
n. 4.1.2 Ha cTp. 67), Npu4ém, NnepBas BantoTHas ycnyra JorkHa ObiTb BKIMoYeHa 00a3aTensHo;
e [omxeH 6bITb 3agaH Tapud gebeta (cm. n. 3.9, cTp. 55).

MpumeyaHue.

B 3aBMCMMOCTM OT HacTpoWnku npunoxeHus Tapudg aebeta moxeT 3agaBaTbCs crie-
aylowmumm cnocobamu:

— rocre pernctpauum no cepBuc- UM mactep-kapte (cm. n. 3.9, cTp. 55);

— nocne perucTpaumm no onepatopckon kapte (cm. 4.1.3.1, ctp. 70), ecnn ycTa-
HoBneHa onumsa «OTKpbITLIM Tapud» (cM. Tabn. 27, cTp. 55).

4.1.3.1 3adaHue mapudgpa de6ema ornepamopom

Ans 3agaHusa Taprda nocne perucTpaumm no kapTe onepaTopa, BbINOMHUTE cregylme AencTBUs:
1. BbInonHMTE perncTpauuio No onepaTopckom KapTe.
2. BbibepuTe nyHKT meHio «Tapudp pebeta».

Ha pgucnnee nosiBUTCA OKHO «TapMd) aebeTtar, coaepikallee CrnCcoK 3JieEMEHTOB MEHIO

(cm. Puc. 67).
TAPHY AEBETR

« Bl

Puc. 67. Cnucok anemeHTOB MeHIo okHa «Tapud aebeta
3. BblbepuTte nyHKT MeHio «PegakTupoBaHuey.

MpumeyaHue:

Ecnn B mMeHio «YcTaHoBKM / O6wue yctaHoBku / Tapudp» (goctynHo mocne peru-
cTpaumn no cepBuc-kapTe unm mMacTep-kapTe) BKITIOMEHa onuus
«3anpoc OIMEPATOP» (cm. Tabn. 27, ctp.55), Ha gucnnee nosiBATCA ykasaHue

BCTaBWTb OMNEPaTOPCKyto kapTy. [NpeabsaBuTe onepaTopcKyto KapTy.
4. Ha gucnnee nosisutcsi okHo « Tapud aebeta», cogepxawiee cnmcok ycnyr (cm. Puc. 68).

_TAPHO QEBETA

[5)

S.EEFOOHESNE

@
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Puc. 68. OkHo «Tapud aebeta» co cnMckom ycnyr

MpumeyaHue.

Ecnn B OLU, 3agaHbl kKaTeropumn ycnyr, TO BMECTO OkHa «Tapud pebeta» Ha
avcnrnee NosiBUTCSt CNNCOK kaTeropuii. B aTom cnyyae BolbepuTe KaTteropumio, Ha
avcnnee nosiBUTCs okHO « Tapudp nebeTtar.

5. BblbepuTe ycnyry, Ans KOTopo Heo6Xoanumo BBECTU LIEHY U HXXKMUTE Ha 3€NEHYHO KHONKY.
6. C nomoLLbto XKENTOM KHOMKN yoanute paHee BBEOEHHOE 3HAYEHVe, BBEAMTE LEHY YCIyru B
HaLMOHasIbHOM BanoTe N HAXXMUTE Ha 3eNEHYH KHONMKY.
Mocne BBOAA LIEH Ha BCe YCnyrn 1 Ans Bbixoga B MeHo « FMaBHOe MeHI» onepartopa HaxkMuTe Ha
KpacHY KHOMKY. TepMUHan pacrnevaTtaeT Yek No onepauuu.




4.1.3.2 Ocob6eHHOCMU 06CNy)USaHUsI KIlueHmoe 8 pexume «Pacyem U3 PYBJIEW»

MopsAoK BLIMOMHeHns onepauun obenyxusanns B pexume «Pacuyet U3 PYBNEW» ananornyeH
AENCTBUSIM, BbIMOMHSAEMbIM NPV NPOBEAEHWM onepauuu onnatbl YCNyrn U3 «NpsMoOro» Kollernbka KapThbl
KnMeHTa (Kollenbka, TUM KOTOPOro COOTBETCTBYET 3aka3y) (cm. n. 4.1.2, cTp. 67). Mocne BBOAa KNMEHTOM
npasuneHoro PIN-koaa kapTbl npon3onaéTt aebeToBaHWe BarnoTHOrO KoLlerbka U yMeHbLUIeHWe ero nuMmuTa
Ha cymmy OOCrnyXvBaHuMS, a Ha gucnree nosiButcs cooblieHne « BbiHbTe KapTy». [pu n3batum kapTbl u3
KapTOMNpMEMHMKa pacrnevaTaeTcs Yek No CoBepLUEHHON onepauun aebeToBaHus (ecnu nevatb Obina npeay-
CMOTpEHa Npu ycTaHoBKax TepMuHana) (cMm. Puc. 69).

TOBAPHHN UYEK
0000000012
05/03/01 11:24:59
POS N 0006
TepmuHan No. 00001
Kapra N 40002000406
A-92———————m— - (IEB)
1 - 1.00
Toro JI 1.00
leHa 3a JINT 8.00
OnytaueHo PYB 8.00
B T.u HIC PVYB 1.33
+ 658.19 /+ 650.19
Ocr. c/mum P 214.00
OnepaTop N 400000000009

Puc. 69. ®dparmeHT Yeka onepauum o6cnyxmBaHusa B pexume «Pacuer U3 PYBIIEN»

4.1.3.3 OcobeHHOCMU O6CyKUBaHUsI KJIUEHIMOE 8 pexume «Aemornepecyem»

Mopsiook BbINOMHEHUST ONepauun o0CnyXMBaHUS B pexxnme « ABToMepecyeT» aHanormdeH AencTBu-
SIM, BbIMOSTHAEMbIM MPU NPOBEAEHMN Onepauumn onnatbl YCAyrn U3 «npsaMoro» Kollenbka KapTbl KIMeHTa
(kowwenbka, TMN KOTOPOro COOTBETCTBYET 3aka3dy) (cM. n. 4.1.2, cTp. 67). lNocne BBOAA KIIMEHTOM NpPaBuilb-
Horo PIN-koga kapTbl TpOM3OMAET NpoBepPKa BO3MOXHOCTM ONnaThbl YCyrn U3 «NPsSiMOro» KoLLernbKa 1 Hanm-
Yyme ocTaTka NMMMUTa AaHHOrO Kollenbka. Bo3aMOXHbI ABa BapnaHTa pe3ynbTaToB NPOBEPKU:

e  OCTaTOK CPEACTB Ha KapTe M OCTaToK NMMMTa NO3BOSIAOT ONMaTUTh YCryry, TO No ymonya-
HUIO aebeTyeTcs «NPsIMON» KOLLENEK,;
e OCTaTOK CPEACTB B «MPSMOM» KOLUESNbKE WM OCTaTOK ero fMMuTa MeHblUe 3asiBIieHHON
CYMMbI, NporpamMmma npegrioxvT NpoBecTn OonnaTty u3 BantoTHOro KowerbKa, nepecynuTas 3akas
no Tapudy nebeta, ycTaHOBNEHHOro B TepmuHane. [Mpu 3TOM, MpPX BbIKITHOYEHHOW ONLUUK
«Moar.. MNepecueT» (cM. n. 3.7, cTp. 52) kNneHTy ByaeT npeanoxeHo Ha BbIOOp ABa BapuaHTa:
O ONnaTtuTb YCIyry U3 BanOTHOMO KOLLESIbKa — HaXaTb Ha 3€NEHYH KHOIMKY;
o O0TKasaTbCH OT nepecyéra — HaxaTb Ha KpacCHYH KHOIKY.

Mpn HaxaTun 3enéHOM KHOMKW MPOU3OMAET MepecyéT 3asiBNEHHbIX eauHWUL, YCNyrn B eauHWULb
HauMoHaneHoOW BanoThl, U Nporpamma nonpocut BeecTU PIN-koa kapTel knveHTa. NMpu npaBunsHOM BBOAE
PIN-koga npon3ongér gebetoBaHne BaniOTHOMO KOLIENbKa U YMEHbLUEHUE ero NiMMnUTa, a Ha AMCMNENR Bbl-
BegeTcsa coobLieHne «BbiHbTe KapTy». Mpy n3bATUM KapThl U3 KapTONPUEMHMKA pacrneyaTtaeTcs Yek no co-
BepLUeHHON onepauun aebetoaHms (cm. Puc. 69).

Ecnn knueHT oTkasblBaeTCA OT onnaTtbl YCNyrn U3 BarniOTHOrO KowenbKa, HaXMUTE Ha KpacHYHo
KHOMKY W BblHbTE KapTy KNMEHTa U3 KapTONpUEMHMKA.

Ecnu onsa BeiGpaHHOM ycryrn npy HaCTPOWKe TepMuHana Obin YyCTaHOBMEH NPUHYAUTENbHLIN nepe-
CYET, TO OCTATOK B KOLUESNbKE MPOBEPATLCS He OyOeT, HUKAKoro npeasiokeHust Ha BblOop Ha 3KpaH BbIBO-
ANTbCS He BydeT, a Npon3oMAET cpasy onrata ycnyru 3 BanoTHOrO Kollernbka KapTbl.

MHdopmMauus no kaxagown ycnyre, nNpefocTaBrieHHoOW 3a BantoTy, byaeT otobpakeHa B OT4YETe 3a
CMEHY C yKasaHueM KonmyecTBa 3aTpeboBaHHbIX €OUHUL, YCIYTK, €€ TeKyLLEen LieHbl U CyMMbl nepecyéTta B
e[MHULaxX HauMoHanbHOM BankoThbI.



4.1.4 BosBpaT cpeacTB KIIUEHTY
MyHkT meHio «BosBpat KITMEHTY» nosensietca B MeH onepartopa Mnocfne HacTpovku onepauumn
«BO3Bpar» (cMm. n. 3.6.12, ctp. 50). Bbibop 3TOro NnyHKTa NO3BOMSIET BbINOMHWTL OMEpPaLMio « BO3BpaT», Ko-
Topas obecrneymBaeT KNMEHTY YacTUYHOEe Uu NOorHoe BO3BpaLLEeHNe CYyMMbI, paHee CNMCaHHOW C ero KapTbl.
AN Kaxaon OOCTYMHOM Ha TepMUHANE ycnyru Bo3BpaT MOXHO BbIMOMHWTL TOMbKO MO NOCneaHen onepauum
nebeToBaHMs No 3TOM ycnyre.
BosBpat pasHuLpbl Mexay CNMCaHHOW U NpeoCTaBneHHOW BENMYUMHAMM YCIYTU OCYLLIECTBASETCA Ha
TOM e TepMMHAne, Ha KOTOPOM Obina BbINOMHEHa onepauus aebeToBaHUs.
Onepaumnsa «Bo3BpaTa» HEBO3MOXHA B CNEAYIOLLMX CyYasX:
e Obina nNpoBedeHa MHKaccauusi TEpMUHana C OYMCTKOM TpaH3aKUMiA UK BbINOMHEHa onepa-
uns «Copoc TpaH3aKUUny;
e npu HacTpolke TepmuHana Obina BkMyeHa onuus «YcraHoBku / OOwme ycTaHOB-
ku / BoaBpaTt / Bo3Bpat Ao pa3p» 1 6bina 3akpbiTa cMeHa Unu BbinofnHeHa onepaums «Copoc
CUCTEMBbIY;
e OCregHssi onepaunsi No AaHHOMY KowlenbKy Obina He geber;
e onepauusa gebetoBaHust Obina No NepecyETy, a Nocrne 3Toro U3MEHWUM Tapud unmu oTKmMio-
YNNIN NEPECUETHYIO CXEMY.
[ns Bo3BpaTa cpecTB KIMEHTY BbINOSHUTE CrieayoLine ENCTBUS:
1. Bbibepute nyHkT «ImaBHOro MmeHw» onepatopa (cMm. Puc. 14, ctp.19) «BosBpart
KIMUEHTY» n HaxmuTe Ha 3enéHyro kHOMKy. Ha aucnnee tepmmHana otobpasuTca CnmMcok
YCNyr, aHanorM4YHbIN CNNCKY YCyr Npu BbIMONIHEHMM onepauun onnatbl (cM. n. 4.1.2, cTp. 67).
2. Bbibepute koLenék, Ha KoTopbli ByaeT 3anMcbiBaTbCA BENUYMHA Bo3BpaTa (ycnyra, no Ko-
TOpOW paHee NPOM3BOANSIOCH CMINCAHUE), N HAXMUTE Ha 3€MNEHYH0 KHOMKY.
3. BseguTte BenuuuHy BO3BpaTa M HaXXMUTE Ha 3eNEHYI KHOMNKY. BenuyuHa go3spama OomkHa
bbimb He 6onee cymmbl OebemosaHus. Ha pgucnnee TepMMHaNa nosiBUTCA  3anpoc
«MpeabaBuTe KapTy».
4. BcTaBbTe KNMEHTCKYIO KapTy B KapTOMPUEMHMK TepMmUHana.

BHAMAHUE!

B 3aBucumocTu ot coctosHua onuun «Mevatb Oro yeka» (cm. n. 3.11.1, ctp. 58) no-
crefoBaTenbHOCTb AENCTBUI onepaTopa Npy BO3BpaTe CPEACTB KIMMEHTY MMEET CBOM
ocobeHHocTH (cm. Tabn. 33).

Ta6n. 33. BnusiHue coctosinusa onuum «lMeyvatb 0ro yeka» Ha nocrneaoBaTeNnbHOCTb AEMCTBUMI onepa-
Topa Npu BbINOMIHEHMN BO3BpaTa CPeAcTB KIUEHTY

Onuusn «lMevyatb 0ro Yeka» BbIKIIOYEHA Onuusna «lMevyatb 0ro yeka» BKOYEHa

Mocne TOro kak TepMUHan BbIMOMHUT BCe He- | MNocne Toro Kak TepMMHan BbIMOMHUT Bce Heobxoau-
obxoauMble onepauMn C KapToi, Ha AMChnee | Mble onepauun ¢ KapToi, pacrnedvaTtaeTcs Yek, a Ha
TepMuHana nosBuTcA cooblleHne «BbiHbTe | aucnnelt TepMuHana BbiBedeTcs cooblleHue: «Bbl-
KapTy» HbTe KapTy»

BblHbTE U3 KapToNpuéMHUKa KapTy. TepmuHan | BeiHbTe U3 kapTonpuémHuka kapTy. TepmuHan pac-
pacrnedataeT 4Yek, a Ha auchnnee nosBUTCH | MedataeT BTOPOM IK3eMNnsp 4Yeka, a Ha gucnnee
«FmaBHOe meHIO» onepartopa (cMm. Puc. 14) nosiBUTCA «maBHOE MeHIo» oneparopa
(cm. Puc. 14)

MpumeyaHue.

Mopsimok oencTeMiA Npy Bo3BpaTe Ha CYET U Ha KapTy OANHAKOB.

B nepBom cnyvae cdopmupyeTcs TpaH3akLmsi No BO3BPaATy CYMMbl Ha CYET U BbINOs-
HsiIeTCS BOCCTaHOBMNEHME NIUMUTA Ha KapTe.

Bo BTOpoM crydae dopMUpyeTcsi TpaH3aKUumMsl Mo BO3BpaTy Ha KapTy, BbIMNOMHSAETCS
BOCCTAHOBIIEHWNE NMMUTA Ha KapTe U MOMOSTHEHME KoLerbKa KapTbl.

BHAMAHUE!

B cnyyae ecnu onepatop owmbesa 1 cnucan CpeactBa C APYroro Kollenbka criefyeT
BbIMONHUTE onepaumntio «BO3BPAT», a He kpeanToBaHue Kowenbka. B gaHHon cutya-
LUK TONbKO Npwu BbinonHeHnn onepaumn «BO3BPAT» B B[l Gyget nepenaHa peanb-
Has BENUYMHA NONTyYEHHOW YCIyrn 1 NpaBuiibHO COOPMMPOBAHBI OTHETHI.




4.1.4.1 Bosepam cpedcme KnueHmy 6e3 npednbsiesIeHUs1 KJIUEHMCKOU Kapmbl

BHAMAHUE!

BosBpaTt cpenctB KNMeHTy 6e3 npeabsBreHns KIMEHTCKON KapTbl BO3MOXEH TOJSbKO
npw BKITKOYEHHON onunn «Bes3 npeabABA. KapTbl» (cM. n. 3.6.12, cTp. 50).

Mpwn BknodYéHHON onumn «Be3 npeabABN. KapTbl» MoOCne BBOA4A BENWYUHLI BO3BPpaTa U HaxaTus
3enéHom KHomnkm (cM. war 3, n. 4.1.4, cTp. 72) Ha gucnnee nosiBMTCS 3anpoc Ha ykasaHne ycrnosus Bo3BpaTta
(cm. Puc. 70). B atom cny4ae BbibepuTe ycrioBre Bo3BpaTa U HAaXXMUTE Ha 3eNEHYH KHOMKY.

BO3BPAT

1.C mregtAEn. KaFThl
«B2= MFEAEARN. KAFThI

Puc. 70. Yka3aHue ycnoBusi Bo3Bparta

Ecnu BO3BpaT Ha CYET BbINONHAETCA 0e3 NpeabsBleHNsa KapThbl, TO rlpl/IJ'IO)KeHI/Ie AOOMNOJIHUTENTbHO
|'|0Tpe6yeT BBECTUN HOMEP KITMEHTCKOM KapThl, ccbopMleyeT TpaH3akunto BO3BpaTta CyMMbl Ha CYET, NUMUT
Ha KapTe Nnpu 3TOM HE BOCCTAaHAaBIIMBAETCA U KOLLEenék Ha KapTe He MOnoJTHAETCA.

Ecnn BO3BpaT CpeaCTB OCYLUECTBNAETCA C NpeabdaBlIEHNEM KapTbl, BCTaBbTE KITMEHTCKYHD KapTy B
KapTOI'IpI/IéMHVIK TepMUHaNa n BbINOJTHUTE OencTeus, onucaHHble B Tabn. 33.

4.1.5 TlononHeHue KNUeHTCKUX KapT

Mpouenypa KpeauMToBaHWsSI MO3BOMSIET MOMOSHATL KOLIENbKA KIMEHTCKUX KapT, paboTatowme no
cxeme OK. TlononHMTb KOLLENEK KIMEHTCKOM KapTbl Ha TepMuUHarne MOXHO Tonbko B online-pexunme
(cm. n. 3.6.13, cTp. 51).

BHAMAHUE!

[nsa BbinonHeHus onepauuni online-kpeanToBaHUs / OTMEHbI KpeOMTOBaHUS KapT CBO-
€ro U CTOPOHHUX 3MUTEHTOB Heobxoanmo, 4YTobbl N3 AC Ha TepMuHan Gbinn BbIFPY-
XEHbl KMoYKn 3TUX aMUTEHTOB. 3arpyska kntoven ¢ AC Ha TepMuHan nNpou3BOAMTCS
aBTOMaTUYECKN OOWH pas B CYTKM UNW B PYYHOM PEXMME B MpoLecce BbINOMHEHUS
npouenypbl 06HOBMEHUSA AMana3oHOB HOMEPOB KapT (cMm. n. 7.4, cTp. 90).

[ns KpeaMToBaHWS KIMEHTCKOM KapTbl BbIMONHUTE CreayloLlmne AencTBUS:
1. Bbibepute nyHKT MeHio «KpeauT KITMEHTA» 1 HaxmuTe Ha 3enéHyro kHornky. Ecnn B OL|
ObIn yCcTaHOBMNEH Npu3Hak « C4MTbIBaTh Ha3BaHUE YCnyru ¢ kapTbl onepaTtopa» xoTs 6bl ans og-
HOW YCNyrM M3 CMMCKa YCryr, 3arpy>keHHOro Ha TepMUHanN B npouecce yoanéHHOW MHKaccaumm
(cm. pokymeHT «Petrol Plus. PI1. OLl»), Ha gucnnee NosiBUTCA LUTATHbIN 3anpoc NpeabsiBneHus
KapTbl onepatopa (cm. Puc. 71).

OneraToF dAARAEARZS

NPedbABHMTE KaPTy
onePaToOPa

OrreHa — M

Puc. 71. MpenbaBneHne onepaTopcKomn KapThbl

B aTom crniyyae BbInonHuTe criegylowme AeiCcTBUS COrMacHO yKasaHusM, BbIBOOMMbBIM Ha AMC-
nnen TepMmmnHana:

e  BCTaBbTe OMepaTopCKyl0 KapTy B KapTONPUEMHUK TepMuHana. C onepaTopckon KapTbl CHU-
TalTCsl HOMepa KOLIENbKOB, OOCNyXMBaeMble Ha 4aHHOM TepMUHarne;

e BblHbTE M3 KapTOMpPMEMHMKA onepaTopckyto kapTy. CnMcok ycnyr cyuMTaeTcs C KapTbl U
oToOpasnTcsa Ha gucnnee.

Ecnun nepep vHkaccaumen gaHHein dorar He 6bin yctaHoBneH B OLL HM onga ogHow ycnyru, cnu-
COK ycnyr nosiBuTcst 6e3 3anpoca KapTbl oneparopa.

MpumeyaHus:

1. Ecnu cnucok ycnyr oTcyTcTBYeT B MaMsTU TepMuHana (MCronb3yeTcs HOBbIN
TEepMUHar, KOTOPbIA HW pa3y He MHKacCMpoBarcsl), AaHHas npoueaypa BbiMNOHSAeTCs
C 3anpocom KapTbl oneparopa.




2. Ecnu B Ol 3agaHbl kateropuu ycrnyr, TO BMECTO CMMCKa YCnyr Ha Aaucnnee no-
SIBUTCS CMUCOK KaTeropun. B aTom crnyyae BblbGepuTe KaTeroputo, Ha gucrnnee nosiBuT-
CS1 CMUCOK YCyT.

2. YcTaHoBWTE KypCOp Ha 3anucb KOLIEernbKa, KOTOpbIM OydoeT NOMonHATBCH, Hanpumep,
«PYBJIU» 1 HaxXMnTe Ha 3eNéHYr0 KHOMKY.

3. Bsegute cymmy MOMONHEHWs Kowernbka (HasBaHue BblOPaHHOrO Kolwlernbka 0Tobpasutcs
CcneBa B BEPXHEN CTPOKE) N HAXXMUTE Ha 3eNEHYI0 KHOMKy (cM. Puc. 72).

FHENH

Eeeaute PHENH
= o

Puc. 72. Beop CyMMbI NONOJIHEHUA Bbl6paHHOI'O Kowenbka

Ha gncnnee TepmuHana nosieutcs 3anpoc «MpeabaBUTe KapTy».

4. BcTraBbTe KIMEHTCKYIO KapTy B KapTOMPUMEMHUK TepmuHana. Mpu ycnewHoMm 3aBepLueHun
NPOBEPKM BbIOPAHHbIN KOLUEMNEK KIMEHTCKOW KapTbl MOMOMTHUTCS Ha BBEAEHHYO cymmy. Ha aTy
e CyMMY YMEHbLLUNTCS BENMYMHA Pa3peLLEHHON 3MUCCUM NO AaHHOW ycnyre, 3agaHHas Ha AC
Ons sMuTeHTa kapTbl (M. gokymeHT «Petrol Plus. PA. AS Petrol Online»). No pesynbTatam one-
pauMu pacrnedartaeTcs YeK, a Ha QUCNIen BolBedeTcs yka3aHue « BbIHbTe KapTy».

MpumevaHus:

1. Ecnn smucemsa no Bbl6paHHOMy KOWWEJIbKY MEHblLUEe 3ane6OBaHHOI7I CYMMbI, TO
He NONOJTHUTCA, a Ha ancnnen BbiBEOETCA

KoLLuenék

«dMuccua ucuepnaHa.

2. Ecnm BknoyeHa onumsa «Mevarb Oro yeka» (cm. n. 3.11.1, ctp. 58), no pesynbTa-

TaM onepaunmn pacnedatarTCcda gBa 3K3eMnrdpa 4eka.

3. B npouecce BbiNonHeHust onepauuni online-kpeanToBaHnst / OTMEHbI KpeauToBa-
Hust Ha AC Npon3BOAMTCS TOMBbKO X aBTOPM3aLMSA U KOHTPOMb AMUCCUN MO SMUTEHTY.

TpaH3akuuu no aTum onepaunsim Ha AC He nepepatoTcs.

5. BblHbTE KIMMEHTCKYK KapTy 13 KapTOI'IpI/IéMHMKa TepMUHana.

®dopma yeka

OnucaHue cocTaBnNSALWMUX YeKa

Yek No. 0000000012
AHO HINM TAU

041015163038022001000112

0000200013
15/10/04 16:30:38
POS No. 00001
TepmmHasn No. 00001
Kapra No 2001000112
AM 92-——————————— (KPEI.)

1 + 0.50
NToro JI 0.50

-—-—- CnpaBouH. MHPO —--——--—

lleHa 3a JINT 15.00
CyMma B PYB 7.50
B T.4u.HIC PYB 0.36

Onepatop No. 2001000066

CKBO3HOM HOMep YeKa

Homep ueka

IaTa M BpeMsa NPOBeIOeHUsa olepalumn
Homep TO

Homep TepmMmHarsa

HoMmep kxapTel OOCIYyXMBAHUS

HasepaHMe ycJayru M BUI Oolepauun
KonmmuecTBO KpeIMTOBaHUSA

Ofmee KOJIMUECTBO OTMEHBl KPEOMTOBAaHMUA
leHa 3a eOuHULy YyCJIyIu

CymMMa OBOCIIyXuBaHMS
HIC

T'padpmuecKkuyl HOMEP OIEPAaTOPCKOM KapThl

. 73. Yek no onepauuu KpeauToBaHue KnueHTa

coobLeHune:




4.1.6 OTMeHa KpeaUTOBaHUA KNMeHTa
MyHKkT MeHo «OTMeHa KpeguTa» MOSABMSETCA B MEHIO onepaTtopa npu BKIKYEHHOM oOnumn
«Bo3Bpart no kpea» (cMm. n. 3.6.14, ctp. 52). BeiGop 3T0ro nyHKTa no3BonseT NpoOBeCTM OTMEHY KpeamMToBa-

HUS MO KowernbkaM SreKTPOHHOW cxeMbl. [laHHasi onepauumsi BbINOMHAETCA TOMbKO B online-pexume
(cm. n. 3.6.13, cTp. 51).

BHAMAHUE!

BbinonHeHne B online-pexme onepauun OTMEHbI KPeoUTOBaHUS BO3MOXHO TOSIbKO
ansa ycnyr ¢ Homepamu ot 1 o 15 BKNIoYNTENLHO.

[ns oTMeHbl KPeANTOBaHWS KIIMEHTCKON KapTbl BbINOMHUTE creaylowmve 4enCTBUS:
1. BbibepuTte NyHKT MeHi0 «OTMeHa KpeauTa» U HaXMUTE Ha 3enéHyro kHonky. Ha aucnnee
nosiBUTCS OKHO (CM. Puc. 74).

[anee BbINONHWTE AENCTBUSA COrMacHO ykasaHWsM, BbIBOAMMbBIM Ha AUCNeNn TepMuHana:
2. BcTaBbTe B KApTOMPUEMHUK TEPMMHANa ONepaTopCKyto KapTy.
3. Bsegute PIN-kog onepatopckon KapTbl U HXKMUTE Ha 3€NEHYHO KHONKY.
4. BblHbTe onepaTtopcKylo KapTy W3 kapTonpuémHuka. CnmMcok ycnyr cumMTaeTcd C KapTbl U
oTobpasnTcd Ha Ancnnee B BUAe CNMCKa KOLLEMNbKOB.

MpumeyaHue.

Ecrm B OU, 3adaHbl Kateropun ycrnyr, To BMECTO CnUCKa yCrnyr Ha gucnriee no-
ABUTCA CMNCOK KaTeFOpVIVI. B atom cny4vyae Bbl6epI/ITe Kareroputo, Ha gucnnee
NnoABUTCA CMUCOK YCIyr.

5. YcraHoBMTE KypCOp Ha 3anucb Kollenbka, Anf KoToporo 6yaeT npou3BoAMTbLCS onepauus
OTMEHbl KPEAMTOBaHUSA, N HaXMUTE Ha 3eNEHYH KHOMKY. [punoxeHne nNpeanoxuT NpeabasuTb
KIMEHTCKYIo KapTy (cMm. Puc. 74).

NMPegLABHTE KaPTY

OrreHa - HMd

Puc. 74. NpeabsaBneHne KIMEHTCKON KapThbl

[anee BbINONTHUTE AENCTBUSA COMMAacHO yKasaHUsAM, BbIBOAUMbBIM Ha ANCMMEN TepMmnHana:

6. BcraBbTe KnNMEHTCKyl0 KapTy B KapTONpUEMHMK TepmuHana. Ha gucnnee tepmuHana no-
AaBMTCA 3anpoc «OTMeHa KpeguTa», HaXXMUTE Ha 3ené€Hyo KHonky. Ecnu npu doopmatmpoBaHum
KIMMEHTCKOWN KapThbl KOLWENEK Obin 3aKpbIT HA onepauumto gebetosaHusa naporem (PIN-kogom), To
Ha akpaH OyaeT BbiBefeHo TpeboBaHme o BBode PIN-koga KnMeHTCKoW KapThbl.

7. Beegute PIN-kog n HaxmuTe Ha 3enéHyr kHorky. Ecnn Bce aenctenst Gbinn BbINOMHEHbI
KOPPEKTHO, TO onepauuns KpeamToBaHWs BbIOPaHHOrO KOLLENbKa KITMEHTCKON KapTbl ByoeT oTme-
HeHa. Ha gucnnen BbiBegeTcs ykaszaHue: « BbiIHbTe KapTy».



8. BblHbTe KIMEHTCKYIO KapTy U3 KapTONpMEMHMKa TepMmuHana. TepmuHan pacnedaTtaeT yek
(cm. Puc. 75), a Ha akpaHe nosiBuTcsa «FnaBHOe MeHto» onepartopa (cMm. Puc. 14).

dPopma Yyeka

OnucaHue cocTaBnsAOLWMX YeKa

Yexk No. 0000000013
AHO HUM TAU
041015163038022001000112
0000200013
15/10/04 16:30:38

CxBOSBHOM HOMEp dYeKa

Homep ueka
IaTa u BpeMa NPOBEIOEeHUA Oolepaluu

POS No. 00001 | Homep TO
TepmmHasn No. 00001 | Homep TepmmHaJa
Kapra No 2001000112 | Homep KapTH OOCJyXMBaHMUA
Ay 92-—-—————- (OTM.KPEL.) HaspaHMe ycayrm M BUI Oolepaumm
1: - 0.50 | KommueCcTBO OTMEHE KPEIUTOBAHUSI
UToro JI 0.50 | OBbmee KOIMYECTBO OTMEHE KPEIMTOBAHUSA
-—-——- CnpaBo4YH. MHPO ———-—
IleHa =a JINT 15.00 | Hena =3a eIMHMUIY YCIYI'U
CymMa B PYB 7.50 | CymMmMma OOCITyXMBAaHUS
B T.u.HIC PYB 0.36 | HIOC
Onepatop No. 2001000066 | I';paduueckuyt HOMEP OIEPaTOPCKOM KapTEH
Puc. 75. Yek no onepauun OTMeHa KpeaUTOBaHUA KITMeHTa

OTtmeHa no KpeaonToBaHMIoO HEBO3MOXHaA B CleayrLwnx crydaax:

HULbI KOLLEerbKa.

OTMeHa yxe Oblna npoBeaeHa;

nameHuncs Tapud gebeta no 3anpoLLEeHHON yCryre;

3aKpbiTa CMeHa, B TEYEHNE KOTOPON OblN NPOM3BEAEH KPeaunT;

Oblna npoBeAeHa MHKaccaums;

€Cnn Mnocne OTMEHbl KPeAMTOBaHUS pa3Mep KoLLeNbka MOXET CTaTb MEHbLUE HUXHEN rpa-

4.1.7 MpocmoTtp nHdopmaunm No KNMEHTCKON KapTe

OT1a ornepaumnd no3BondeT NpPoCMOTpPeTb OCTAaTKM Ha KoLleribKax KNUEHTCKOMN KapThbl, TEKyLlne ocTtaT-
KN JIMMUTOB N CPOK nencreumsi KapTbl. MH(bOpMaLI,VIIO Nno KapTe NpoCMOTpEeTb Ha Ancnsiiee TepMuHana nnm Ha

Yyeke.

[na nonyyeHus nHgopmauum No KIMEHTCKOW KapTe BbINOSTHUTE criegytoLine AeACTBUSA:
1. TMepemectute Kypcop Ha NyHKT MeHo «UH¢o KITMEHTA» 1 HaxxMuTe Ha 3eNéHyr KHOMKY.
OTKpoeTcsa MeHI0, NpedocTaBnsLLee BO3MOXHOCTb BbiGopa yCcTponcTBa BbiBoAa MHGOPpMaLMK:
avcnnen TepmuHana unm Yyek (cm. Puc. 76).

MpumeyaHue.

Onuunsa «CnyxebHasa UH.» CNYXUT ANA aKTUBM3aLMM BO3MOXHOCTU OAHOBPEMEHHO-
ro BeiBoga online- u offline-nHcpopmauun npu npocmoTpe MHOPMaLMK NO KIMEHT-
CKOM kapTe (Ha Aucnnemn unu B Yek (cm. n. 4.2.2, ctp. 79)), a Takke Npu BbINOMHEHNN
onepauuun gebeta (B Yek (cm. n. 4.2.1, cTp. 78)). [lo ymonyaHuo onums BbIKIIOYEHa.
Mocne BbINOMHEHMSA onepauun NPocMoTpa MHGOPMaLUK NO KIMEHTCKON KapTe onuums
aBTOMaTUYECKN BbIKINIOYaETCS.

Ho _KAPT .KNHEHTA

1. Lcnner

« [ [FHHTEF
. t—=20on.HH+o
4, (—2Cn9eEHaA HH+.
5. Boixop

Puc. 76. BbiBoa nHcpopmaLmm no KNMEeHTCKON KapTe



Onumns «don. UHco» nosienaeTcs B MeHo «UH. KapT. KnneHTa» npu nogkio4EHHOM Moayre
«MepecueTy.
Mpw BKNOYEHHOW onumu (+) K OCHOBHOW MHPOpMaLIMKM NO KIMEHTCKOW KapTe AobaBnsieTca Konu-
YEeCTBO KaXOow ycrnyru, UMELLENCca Ha KapTe, KoTopas MOXeT ObiTb npenocTaBreHa KIMEHTY
npu pacyéte u3 BarnTHOro Kolwenbka (Ha CyMMYy, HE MPEBbILAoLWY NMMUT BankioTHOIO Ko-
wenbka).
2. YcTaHoBUTE HYXHOE cocTosiHne onuuu «don. UHdo».
3. Bbibepute Tpebyemoe yCcTpONCTBO BbiBOAA M HAXXMUTE HA 3€NEHYIO KHOTKY.

[anee BbINONHUTE AENCTBUSA COrMAacHO ykasaHUsAM, BbIBOAUMbBIM Ha AUCNNEN TepMuHana:
4. BcTaBbTe KIMEHTCKYIO KapTy B KapTONpUEMHUK TepMmuHana. B npouecce B3aMmoaencrsums
MpunoxeHUs ¢ kKapTon NPON3BOANTCH PS4 MPOBEPOK, HANPUMEP, HE HAXOAMTCSA N KapTa B YEp-
HOM CMUCKe, He NPOCPOYEH NN CPOK e€ aencteus. B cnyyae obHapyxeHust owmbkn Ha gucnnen
BblJAETCA COOTBETCTBYHOLEe coobuleHne (cm. pasgen 11, ctp. 103).
5. Ecnu Ha gncnnee TepmuHana dyaet ykaszaHue BeecTu PIN-kog, nonpocute KnneHTa BBECTU
PIN-kopf ero kapTbl M HaXaTb Ha 3€NEHYI KHOMKY.
6. [locne NpoBepkn KMMEHTCKON KapTbl W CYUTbIBaHMSA C HE€ nHGopMaLMn BblBedEeTCH ykasa-
HVe «BbIHbTe KapTy».
7. BbIHbTE KIMEHTCKYIO KapTy U3 KapTONpUéMHuKa TepmmHana.

MpumeyaHue.

Ecnun onuusa «MHdo npu YC» BbikmodeHa (cMm. n. 3.6.9, cTp. 48), TO NPOCMOTP WH-
dopmauumn no kapte, Haxoaswencs B YC, HeBo3moxeH. B aTom cnyvae nocne n3bs-
TUS KapTbl N3 KAPTONPUEMHUKA Ha gucniee TepMuHana nosiButcs meHto « UHo. kapT.
KNUeHTa».

Ta6n. 34. MpocmoTp MHOpMaLMM B 3aBUCUMOCTHU OT BbIGPAHHOIO YCTPOUCTBA BbiBOAA

B kayecTBe ycTpoicTBa BbIBOAA BbIGPaH
OUCINEN

B kauecTBe yCcTpoMCTBa BbiBoAa BbIGpaH
NMPUHTEP

Kak Tonbko kapTa OyneT BblHyTa M3 KapTonpu-
€éMHMKa TepMuHarna, cuMTaHHas C Heé WHop-
Maums oTobpasnTcs Ha gucnree.

MpocMOTPETH €€ NOMHOCTHI MOXHO C MOMOLLBHO
KHOMOK nepemelLenns kypcopa | A |u[ V|

[Ona 3aBeplleHvss onepaumm HaXMuTe Ha
KpacHyo KHOMKY. OTkpoeTcs MEHI0
«MHD. KapT. KNueHTa»

Kak Tonbko kapTa GygeTt BblHyTa U3 KapTONpUém-
HMKa TepMuHana, pacrne4yartaeTcs 4Yek ¢ UHdop-
mMaumen no kapte (cM. Puc. 77), a Ha guncnnen
TepMuHana BblBEETCS MEHI0
«WUHdp. KapT. KNUeHTa»

9. [na sosBpata B «naBHOe MeHIO» onepaTtopa (cMm. Puc. 14, ctp. 19) yctaHoBUTE Kypcop B
MeHo «UH. KapT. KnueHTa» Ha NyHKT «BbIXoA» U HAXMUTE Ha 3€NEHYIO KHOMKY.

dopma yeka

OnucaHue cocTaBnsAKOLWMX YeKa

IDaTa oxonHuaHusa 27/06/02

———————— KOUWEJbK/-—————-
PyBim P+ 9857.50 HasBaHMe koueJsbka,
Au 95 J o+ 2325.00 HasBaHMe komenbka,
-—---B pacuere u3s PYB---
Ay 95 JI 90.26

OCT. CYTOUHHX JIMMUATOB

PYBJIN P 1000.00 HasBaHMe KolleJbKa,
An 95 JI 45.00 HaszBaHMe KomeJbKa,
OnepaTop W 4000000002

KommuecTBO JINTPOB TOIlJNIMBa,
3 BaJIKTHOI'O KOolIeJIbKa

19/01/02 09:20:50 IlaTa ¥ BpeMs [IPOBeeHMUs ollepaluu
POS v 00012 Homep TO

TepMmrHa N 00002 HomMep TepMmHaa

KapTa N 4000000034 HoMep KapThl OOCITyXMBAaHMSI

JaTa HauaJa 25/12/01 JaTa Hadajla CpokKa HOEeMCTBMA KapTEH

IJaTa OKOHYaHMA CpPpOKa HEeMCTBMUS KapTH

BaJlloTa KolleJibKa M OCTaTOK
BaJlloTa KolleJibKa M OCTaTOK

KOTOpOE MOXHO IIOJIYUMTB IIpPpM OolljaTe

BaJlloTa KolleJibKa M OCTAaTOK CYTOUYHOI'O JIMMMTA
BaJiloTa KolleJibKa M OCTAaTOK CYTOYHOI'O JIMMMTA

I'padmuecKMii HOMEP ONIEepaTOPCKOM KapTH

Puc. 77. Yek, cogepxawmn nHcpopMauuio No KIMEHTCKON KapTe




4.2 OcobeHHOcTH paboTbl ¢ online-kaptamu Cucmembi n YK

Mpw BbINOMHEHNN onepaumii 0BCnyKnBaHus B online-pexnme nMeroTCs crneayolme 0CobeHHOCTH:
1. BeBog pgononHuUTENbHbIX AdaHHbiX. [locne BBoga KMeHToM  BepHoro  PIN-koga
(cm. warm 4, 5, cTp. 68) Ha akpaHe MOryT NOABUTBLCHA OOMOMHMTENbHbIE 3anpockl Ha BBOA crneay-
FOLMX OAHHbIX:

o pononuuTtenbHbii PIN2-koa;
o TOCYAapCTBEHHbLIA HOMEP MaLLUHbI;
o npober aBTOMOGUNS NO NOKa3aHWsIM 04OMEeTpa B KUITOMETpax.

MpumeyaHus:

1. Cnwncok gononHuTEenbHbIX 3anpocoB Ans online-kapt dopmupyetca B OLL v ne-
pegaérca Ha AC (cm. gokymeHT «Pefrol Plus.Pl1.0l (dononHeHue rno Mmooyt
ONLINE»). MNMpu npeawbsaenenumn online-kapTbl Ha TO AC 3anpalumBaet Heobxoanmyto
nHdopmauuio. MNMocne Beoga 3anpawmBaemon MHoOpMaUMM, oHa CBepseTcs C AaH-
HbIMW MO 3TOW KapTe, Haxoaswmummcsa Ha AC, 1, B 3aBUCUMOCTM OT pe3ynbTaTtoB Npo-
Bepkn AC paspeluaeT unu 3anpelwaeT ganbHenwee npoBeeHne onepauum obeny-
XVBaHMS.

2. Tlpwn BbINONHEHUW onepauuii nNo kapte TMna K MOXeT 3anpawmpBaTbCs TOSMbKO
PIN2-kog, nockonbky o6bivHbIn PIN-kog (PIN-koa, 3anucbiBaeMbin Ha KapTy npu eé
dopmaTnpoBaHun) Ha Heé He 3anucbiBaeTcs (cM. gokymeHT «Petrol Plus. PI1. OL)
(GononHeHue ro pabome ¢ kapmamu «K»)».

3. TlepcoHan TO MOXeT BbIMNOMHUTbL CEPBUCHYIO onepauunto cMeHbl PIN2-koga
online-kapTbl (cMm. . 6.3, cTp. 88).

2. [leuyaTtb gononHuTensHon nHdopmaumm, nonydyeHHon ¢ AC, B yeke online-onepaumm obeny-
XuBaHusa (cm. n. 4.2.1, cTp. 78) n B Yeke nHdopmaumm no online-kapte (cm. n. 4.2.2, ctp. 79).
3. Onepauusa «BosBpat» (cM. n. 4.1.4, cTp. 72), npoognmasi B online-pexmme, UMeeT criegy-
tome ocobeHHOCTU:
o Bo3Bpart no kaptam Tunos D, J n K (cm. n. 4.1.1, cTp. 65) 1 Bo3BpaT 6e3 npeabsaBneHns
KnMeHTCKoM KapTbl (cM. n. 4.1.4.1, cTp. 73) OCyLLECTBMASTCS TOMbKO Ha CYET;
O €ecnv npu BLIMNOMHEHUU ornepauuu «Bo3BpaTt» no kaptam C, D, J n K paspbiBaetcs
cBsA3b TepMnHana ¢ AC, onepauus BbinonHsietcs B offline-pexume.
4. TpepbiBaHue Npouecca ycTaHoBKM coeamHenusi ¢ AC. Ecnv npu BbINONHEHUW onepauun o6-
cnyxveaHus no online-kaptam Tunos C, D, J n K He ygaétca yctaHoBuTb cBs3b ¢ AC, To ans
npepbiBaHUSA NpoLecca YCTaHOBKM COEAMHEHMS HYXXHO HaxaTb Ha KPacHYK KHOMKY Ha Knasua-
Type TepMuHana.
5. [pu ycnewHoM BbIMNOMHEHMM onepaumm obcnyxusaHnsa no kaptam Tunos D, J u K Mpuno-
XeHvne opMupyeT MepecHETHYIO TpaH3akuuio OBCryXMBaHUSA, aHanorMyHylo TpaH3akumMu one-
pauun obcnyxmBaHusl, BbINOMHEHHON B pexume «llepecyét» (cm. n. 4.1.3, ctp. 70). [ins npose-
aeHnsa obcnyxmeaHusa no kaptam Tunos D, J n K He TpebyeTcs BkntovaTb M HAacTpamBaTb Moy b
«lMepecyeT».
6. [Onsa kapT Tvnos D, J n K cywecTByeT onumoHanbHas BO3MOXHOCTb BbIMOSTHEHNS OOMNOMHM-
TEeNbHOW onepaunn — NOMOSIHEHNS BanOTHOMO CYETa KNMEHTa NYyTEM BHECEHWSA HanMM4HbIX
cpeacte Ha TO (cm. n. 4.2.3, cTp. 80).
7. [ns HekoTopbiX aMUTEHTOB B OL| MOryT ObITb HACTPOEHbI OrPaHNYEHUs UX OBCIY>XMBaHWS B
offline-pexxnume Ha gaHHOM akBaviepe (cM. ookymeHT «Petrol Plus. PI1. OL (doronHeHue rno mo-
Oynro Online)»). CNMCOK TakNX SMUTEHTOB 3MUTEHTOB Bbirpyaetcsa 3 AC Ha TepMuHan B npo-
Lecce BbIMOSIHEHMSA Mpoueaypbl 0OHOBMNEHWST AMana3oHOB HOMeEpOB KapT (cm. n. 7.4, ctp. 90).
KapTbl 9TUX aMUTEHTOB, HE3ABUCUMO OT MX ucxogHoro tuna (A, B, F, H, | nnn J) HeBO3MOXHO
obcnyxutb B oOffline-pexume B cnyyae paspbiBa cBA3n TepMmHana ¢ AC (aHanormyHo kaptam
Tuna C). lMpn BbiNONHEHWM Takux obcnyxmBaHui no kaptam Tuna A Ha AC KoHTponupyeTcs
TONBbKO TEKYLLUMIA OCTaTOK CYETA rpynmnbl SMUTEHTOB Ha rpyrnne 9KBanepoB: €Cnn OCTaToK Ha cye-
Ty HEOOCTaTOYEeH Ans BbINOIHEHUSA onepaLlmm B onepauumn 6yaeTt oka3aHo.

4.2.1 [OaHHble, oTOOpaxaeMble B Yeke online-onepauun oécnyxmsaHus

Mo okoH4YaHuMM BbiNonHeHusi online-onepauun obcnyxmBanma no kaptam TunoB B, F, C, H, | n J
(cm. n. 4.1.1, cTp. 65) TepMuHan nedyataeT 4ek gedeta (cm. [lpunoxeHue 1), B KOTOPOM BMECTO CEKLMM,
oTobpaxaroLen octaTtkvm NTIMMUTOB Ha KapTe, nevaTtaeTcs cekumsi «[ocTyrnHble ycnyrny», B KOTOPON Y4UThbI-
BaloTcs nony4veHHble ¢ AC gaHHble. Hvxe npusenéH npumep cekumn «[OoCTynHble yCnyrnmy» C onMcaHuem
copepxaiencs B Henm nHcpopmauum (cm. Puc. 78).



dopma yeka OnucaHue cocTaBNAKOLUX YeKa

—-—--IOCTYIHEE YCJIyIM———-—

Jvmur, Jl: 49.50 OcraTok JMMMTa IO YycJyre (xkapTel Tunos D, J m K - 3HaueHue
Obepérca ¢ AC, kapte THna B, F, C, H, m I - BuOMpaeTcsa MeHblee
13 3Ha4dYeHMM Ha kapTe U Ha AC) *

JIMMMUT 1[I0 KOJIMYECTBY oINepauuil OOCIyXMBaHUS
JlM. omnepaumy mr. 9999

Puc. 78. Npumep cekuumn «ocTynHble ycnyru» B 4eke online-onepauuun o6cnyxnBaHus

* — Ecnun BknoyeHa onumsa «CnyxebHas nHd.» (cm. Puc. 76, cTp. 76), TOo B cekumn «oCTynHble
ycnyrm» yeka gebeta ogHOBpeMeHHO ByayT oTobpaxaTbCs ABa 3Ha4YeHMs ocTaTka nummTa no ycnyre: online
(3Hauenue, nonyyeHHoe ¢ AC) u offline (cuntaHHOe ¢ kapTbl 3HaYEHME).

Mo okoH4YaHMKM BbINOMHEHWS online-onepauumn obecnyxmBannst nNo kapte tuna D, J umm K TepmunHan
neyartaet Yek aebeTa, aHaNoOrMYHbIA YeKy, KOTOPbI NevyaTaeTcs NPy BbINONHEHUN onepaumm 06CnyXMBaHUs
B pexume «lNepecyet» (cm. Puc. 69, ctp. 71), B KOTOPOM BMECTO AaHHbIX 06 OCcTaTkax IMMUTOB, CYMTAHHBLIX
C KapTbl, oToOpaxaeTcs cekumns «doctynHble yenyrm» (cMm. Puc. 78). NMNommmo aToro, anga kapt tvna D B gaH-
HOM YeKe MOXET nevaTaTbCs CEeKLMS CNpaBoOYHOM MHAOPMaLNUN, B KOTOPOW OTOOpaxaeTcs LeHa 3a eanHuLy
YCIyrv n CTOMMOCTb OBCNY>XMBaAHWUS B €OUHMLIAX HauWoHaneHow BantoTel. Hannyve B Yeke cekumm cnpasod-
HOW MHpopMaLmK perynupyeTcsi ¢ noMmoLlbto onumn «lMey. ueHbl gnsa D» (cm. Tabn. 30, cTp. 58).

B 4yeke online-onepaunn obcnyxumBaHusl No KapTe Tvna F MoOXeT copep)kaTbCs OOMOSHUTENbHas
cekums «OcTaToK B KoLlenbke», B KOTOPOW oTobpaxaeTcst nHcpopmaumst 06 octaTtkax B Kollenbke 40 U Mo-
cne BbINONHeHUs onepaumn. Hannune B yeke nHopmauumn o6 octatke perynmpyerca C NOMOLLbH OMLMK
«OcTarok KapT F» (cm. Tabn. 30, ctp. 58).

4.2.2 [aHHble, oTOOpaxxaeMble B Yeke MHopmauum no online-kKNMeHTCKON KapTe

Mopsgok gencTsumn Npu NnpocMoTpe uHdopmaumm no online- n offline-knMeHTckuM kapTaMm oaMHaKkoB
(cm. n. 4.1.7, cTp. 76).

MpumeyaHue.

Ecnu B OL, ansa kapTel TMNa B, F, C, D, H, |, J unu K gnsa Heé Obin ycTaHOBNEH npu-
3Hak npoBepkn PIN2-koga (cMm. n. 4.2), TO Npu BLINONHEHUW onepauumn npocmMoTpa
MHdopMaLum no kapte W npu yctaHosneHHon onumn «PIN WHd. KnueHta»
(cm. n. 3.6.2, cTp. 46) Ha TepMMHane NOABMTCA 3anpoc Ha ero BBOA.

Huxe npueenéH npumep yeka, cogepawiero nHdopmMaunio no KITMEHTCKOM
online-kapTe, ¢ onncaHuem cogepxallencst B Hem nHcpopmaumm (cm. Puc. 79).

dopma yeka OnucaHue cocTaBnsOWMX Yeka
19/01/02 09:20:50 IJaTa u BpeMs NpPOBeIeHUs olepauun
POS I 00012 Homep TO
TepMmrHa N 00002 HomMep TepMmHaa
Kapra N 4000000034 HoMmep kapTh OOCIYXMBaHMSI
IaTa Hauajsa 25/12/01 JlaTa Hauajla CpOoKa IeMCTBMS KapTH
Jara oxoHuaHus 27/06/02 Jlara OKOHYAHMSA CpOKa IOeMCTBUS KapPTH
—-—--PaspeumeHHoe BpeMa—-—-—
Bpems: 03:00-23:00 BpemMsa CcyTOk, B KOTOPOe paspelleHO OOCIyXMBaHME [0 KapTe
HOHm: IIH-Bc IHM Hemejyy, B KOTOPBE pa3pelleHO OOCHyXMBaHMEe II0 KapTe
—-——-Pas3peleHHEe yCayrm——
PYBJIN PYB 50.00 COMCOK OCTAaTKOB IO paspemeHHBM ycjyraMm (kapTel Tuna D, J um K -
OOJIJIAPH  IOOJI 10000.99 3HaueHusa Oepyrcsa ¢ AC, kapTe Tuna B, F, C, H u I — Bobupawnrcs
Au 95 JINT 90.26 MeHbIIME M3 BHAUYEHMM Ha KapTe m Ha AC)*
Jium. omnepaumy mr. 99950 JIMUT IO KOJMYECTBY OIlepalui OOCIYyXMBAHNUS
OnepaTop W 4000000002 T'padmueckmit HOMEP KapPTH OllepaTopa

Puc. 79. MNMpumep yeka, cogepkaLlero KIMeHTCKy MHdopmauumio no online-knMeHTCKON KapTe

* — Ecnu BkntodeHa onuus «CnyxebHas nHd.» (cm. Puc. 76, ctp. 76), To B Yeke MHopmaumm no
online-knueHTcknm kaptam TunoB B, F, C, H n | BygeT oToGpaxaTbCs HE MEHbLUEE 3Ha4YEHME N3 3HAYEHWI
ocTaTkoB konm4yecTtsa ycnyrm Ha AC 1 Ha kapTe, a 0oba aTux 3HauyeHns. PasgenbHoe oTobpaxeHue B veke



CUYMTaHHBIX C KapTbl U Mony4eHHbIX ¢ AC JaHHbIX MOXET MCMONb30BaTLCS MPU BO3HUKHOBEHUWN CMOPHBLIX CU-
Tyauuin, ons onpefeneHus npuyuHel HegocTatka nuMuTa no yenyre. Huxe npuBeaéH npumep veka, coaep-
Xallero cryxebHyto MHdopMaLmMio No KNMEHTCKOW online-kapTe C onncaHMem copepXalencs B HEM WH-

dopmauum (cm. Puc. 80).

®dopma yeka

OnucaHue cocTaBMsSIIOLWMUX YeKa

19/01/02 09:20:50
POS N 00012
TepMmHam N 00002
Kapra M 4000000034
IDaTa Hadaja 25/12/01

IJaTa oxoHuaHmsa 27/06/02
-—-—-PaspemeHHoe BpeMsa-——-—

Bpewms: 03:00-23:00
OHM/ : IIH-Bc
———————— KOHNEJIBKN-——=———
Py6mnn P + 9857.50
Am 95 J o+ 2325.00

OCT. CYTOUHHX JIMMUTOB--

PYBJIN P 1000.00
Am 95 JI 45.00
—-——-PaspeleHHEe yCayrm——
PYBJIN PYE 50.00
An 95 JnT 90.26
Jlum. omnepaumy mr. 99950
OnepaTop MW 4000000002

JlaTa M BpeMsa NpOBeOeHUA Oolepalumn
Homep TO
Homep TepmMmHasa

HoMep kapTH OOCIYyXMBaHMUSI
JarTa Hauajla CpOKa IeMCTBMSI KapTH
JlaTa OKOHYaHMsA CPpOKa IEMCTBUS KapTH

BpeMsa cyTOk, B KOTOpOe paspelleHO OOCHIyXMBaHME IO KapTe
IIHM Henmenu, B KOTOPHE paspemeHO OOCJyXMBaHME MO KapTe
Has3BaHMA KOWEJIbBKOB, BaJjilOTa KOWEJbKOB M OCTATKM (3HA4YEeHUSd CUU-—
TaHBH C KapTEH)

HaspaHMA KOWEJbKOB, BaJll0Ta KOWEJBbKOB M OCTATKM CYTOUHBIX JIMMM-—
TOB (SHaquI/IF[ CUMTAaHELI C KaprI)

KonmnuecTBO paspeléHHOM yCJyI'M (3HaueHMe NojiydeHo C AC)
KonmnuecTBO paspeléHHOM yCJIyIM (3HadeHMe nojydeHo c AC)

JIMMMUT TIO KOJMYUECTBY Olepaluuy OOCIIyXMBaHMSA (3HadeHUE IIOJIYUYEeHO
c AC)

T'padmueckmuit HOMEP OIIepaTOPCKOM KapTH

Puc. 80. NMpumep 4eka, copepxaliero crnyxe6Hyro nHdopmaumio no online-KNMeHTCKon kapTe

4.2.3 TononHeHMA BanOTHOro CYETa KNneHTa I'IYTéM BHeCeHunA Hanmn4HbIX cpeancTB

HaTO

Ha online-tepMuHane KNMeHT MOXET MOMOMHUTL CBOW BarntOTHbIA CYET MYTEM BHECEHUSA HanM4HbIX
cpeacTs Ha TO, a Takke NPON3BECTM Onepauunio NOMTHOMO UM YaCTUYHOro BO3BpaTa 3TUX CpeacTB. ABTOp U-
3aumMsa AaHHbIX onepalumii BbINOMHAETCS C NpeabsaBNeHNEM KapTbl, NogaepXuBaloLLen Tonbko online-pexnm
obcnyxumBaHusa (Hanpumep, TMn D, J unun K). Mo pesynbTatam onepauun nevyaTtalTcsl Y€K, NOEHTUYHbIE
Yyekam ornepauui KpeamToBaHWs / OTMEHbI KpeaNTOBaHUSA KITMEHTCKUX KapT no BantoTHon ycnyre.(cm. n. 4.1.5

Ha cTp. 73 n 4.1.6 Ha cTp. 75).

BHAMAHUE!

B03MOXHOCTb BbINOSHEHMST Onepaumii NONOMHEHUS! BartOTHOrO CYéTa KnMeHTa NyTém
BHECEHUS Hanu4yHbIX cpeacts Ha TO siBnsieTca kommepyeckon onumen MO TepmnHa-

na.

[ns npoBegeHus onepaumm NONoAHEHNS BaNKOTHOIO CHETA BbIMOSTHATE cnegywuime DEencTBus:

1. Bbibepute nyHKT «FMaBHOro MeHro» oneparopa (cMm. Puc. 14, ctp. 19) «MononHeHue cye-
Ta» U HaXMUTe Ha 3enNéHyH KHOMKy. Ha gucnnee tepmmnHana nosiBUTCSt CTaHAAPTHOE OKHO BBO-
Aa cymmbl (cM. Puc. 81).

FHEIH

Beegutre PHE/H
= o

Puc. 81. BBoa cymmbl

2. Beegute cymmy nononHeHus B pyonsix n HaXXMuTe Ha 3eNeHyr KHOMKY.

Ha gucnnee TepmnHana nossutcs 3anpoc «lMpeabaBuTte KapTy».

3. BcraBbTe KIMEHTCKyIO KapTy B KapTONPMEMHUK TepMuHana. Mo pesynbTatam onepauuu
pacneyaTaeTcs Yek, a Ha AMCNnen BbiBeoeTCcs ykasaHne « BblIHbTe KapTy».



Ons npoBefeHVs onepauun NofHOro UM YacTUYHOTO BO3BpaTa CYMMbl MOMOSHEHWUS BasOTHOIO
CY€Ta BbINOMHUTE cneayLwme AeNCTBUS:

1. BbibepuTte nyHKT «'MaBHOro meHto» onepatopa (cm. Puc. 14, ctp. 19) «OTmMeHa nonon-
HEeHUA» N HAXMUTE Ha 3eNéHyH KHOMKy. Ha aMcnnee TepmmnHana nosiBUTCSH OKHO BBOAA CYyMMbl
(cm. Puc. 81).
2. Beegute cymmy Bo3Bpata B pyOnsax n HaXXMUTE Ha 3eJEHY 0 KHOMKY.
Ha gucnnee TepmnHana nosisutcs 3anpoc «lMpeabaBuTe KapTy».
3. BcTaBbTe KNMEHTCKYO KapTy B KapTOMPUEMHMK TepmuHana. o pesynbtatam onepauuu
pacnevaTtaeTcs Yek, a Ha ANCNIen BolBEAETCH yka3aHue « BbIHbTe KapTy».

4.2.4 OcobeHHOCTU n3MeHeHus napameTpoB YK

B otnuune ot kapt Cucmembi npouenypbl n3MeHeHus napameTpoB YK (no6asnexus / yoanexHus
KoLlemnbKoB, n3MeHeHue ux BanaHca, Tvna u pasmepa numuTa, n3aMeHeHne Tuna kaptbl, PO BoguTens u
T. M. ) MOTYT BbIMNONMHATLCA TOMbKO yOoanéHHo, BO Bpemsi obcnyxumBaHusa no gaHHon YK Ha TepmuHane B
online-pexxume. 3agaHne Ha yganéHHoe M3MeHeHwe Toro unm mHoro napametpa YK dopmupyetca B OL
(cm. pokymeHT «Petrol Plus.Pl1.04 (dononHeHue no modyrto ONLINE») n nepenaérca Ha AC B Buae kpun-
TOrpaMmbl COOTBETCTBYIOLEro Tuna. iameHeHne napaMeTpoB KapThl NPOU3BOAMTCS aBTOMaTUYeCKn npu eé
npeabsBNeHMn Ha TepMyHane Ans BbIMNOMHEHUs onepaumm obCnyxmBaHNsa unu npocmMoTpa nHdopmauum m
npu Hannumm Ha AC Hepeann3oBaHHbIX KpUMTOrpamm A1 STOM KapTbl. Takum ob6pas3om, HeE3aBUCUMO OT Tu-
na YK n HacTpoek TepMuHana npoBepka cnmcka n3ameHeHnn napametpoB YK Bo3MOXHa TOMbKO NPy HanmMymMm
cBsA3n TepmuHana ¢ AC.

Ha TepmuHane moryT ObITb peanu3oBaHbl KpUNTorpaMmmMbl CneayroLmnx naMmeHeHmi napameTtpos YK:

e OI3K;
OC 3K;
N3MeHeHe MakcmanbHoro obuero numnTta Kowernbska (K u J1C);
N3MEHEHNE MaKCMarbHOro CyMMapHoro numuTa (gns 6aHkosckux EMV-kapT);
nameHeHmne ®MO BoguTens;
N3MeHEeHNe Ha3BaHNs1 KOMMaHWK;
nameHeHne Homepa TC;
N3MEHEHWEe TUNa NMMITa;
N3MEHEHWEe TUNa KapThbl;
pobaeneHune / yganeHue KOLWENbKOB;
M3MeHeHne MakcumarnbHoro 6anaHca 3K;
n3meHeHne Homepa mpMbl 1 hunuana;
nameHeHune AOIM0O;
n3ameHeHme PIN;
cbpoc konmyecTBa ocTaBLUMXCA NOMNbITOK BBoAa PIN;
YyCTaHOBKa TEKYLLero 3Ha4eHns MHAMBMAYanbHOro NMMMUTA;
yCTaHOBKa TEKYLLEro 3Ha4yeHnsi o6LLEero NMmMnTa;
e  YCTaHOBKA TEKYLLEro 3Ha4eHns CyMMapHOro numuTa.

Takke, onepauun online-kpeamMToBaHus / OTMEHbI kpeanToBaHus (cMm. n. 4.1.5, cTp. 73) KoLenbKoB

YK BbINOMHATCS NyTEM peanuaaummm COOOTBETCTBYIOLLMX KpUNTOrpaMM, chopMmnpoBaHHbIx Ha AC.

MpumeyaHue.

B0o3MOXHOCTb peanusaumm KpuntorpaMmm uameHeHun napametpoB YK He 3aBucuT ot
aKTMBHOCTU M HACTPOEK MoAyren OTMOXEHHbIX M3MEHEeHUn (CM. JOKYMeHT «Petrol
Plus. PI1. TO (doronHeHue rno omroXXeHHbIM U3MEHEHUSIM)» ), BXOOALWMX B KOHUry-
pauuto MO TepmuHana.

ABTOMAaTHYeCcKas peanvsaums KpUNTorpamMmm M3mMeHeHUst napameTpoB YK BbINONHSAETCA aHanormyHo
wTaTtHon onepauumn peanusauum O Ha kapTy Cucmemsbi (cM. gokymeHT «Petrol Plus. Pl1. TO (JononHeHue
10 OMII0XKEeHHbIM U3MEHEHUSIM)» ). Mpy BbINONHEHWM onepaunii aebeTa, KPeAUTOBaHNS UM NPOCMOTPA UH-
dopmaLmm, nocne NosBNeHUs Ha Auchnee 3anpoca npeabsaBreHus kapTol BcTaBbTe YK KnneHTa B kKapTo-
NPUEMHMK TepmmHana. Ecnm Ha AC nmetoTca HepeanusoBaHHbIe KpUNTOrpamMmmbl AN 4AHHOW KapTbl, HAa
avcnnen soiBegetca coobuenme (cm.Puc. 82).




ABTonononHeHHe
®IHTE . . .

Puc. 82. CoobLueHue «ABTOMOMNONTHEHME»

MpumeyaHue.

Ecnn Homep BCTaBneHHOW KapTbl He OyaeT HamgeH B CMUCKE KPUMTOrpaMm, TO Ha
avcnnen BoiBegeTcs coobleHne (cM. Puc. 79), a 3aTemM OKHO MpOgOSIKEHMST BbINos-

HEHMS UCXO4HOW onepaunu.

OH He HaWaeHo

Puc. 83. CooblieHue «ON He HangeHO»

Mpw ycnewwHoM 3aBepLUeHUM onepauunu:
e  HOBOE 3HaJYyeHve napameTpa 3anucbiBaeTCcs Ha KapTy;
e Ha Kaxgylo onepauuio U3MeHeHus, 3a UCKNioYeHneMm mameHeHus ID knueHTa, nameHeHus
TUNa kapTbl U n3ameHeHns PIN-koga nonbsosaTtens nevataetcs vek. [pumepbl YEKoB HEKOTOPbIX
onepaunin npusegeHsl HWXe (cMm. Puc. 84 — Puc. 87).
Mo pe3synbTatam onepauuun Ha AC coxpaHseTcst MHdopmaLms 06 yCneLHOM UK HeYCrNeLLHOM eé
3aBepLueHnmn (Ha AC n3meHeH o NpMcBanBaeTcs cTaTyc « BbinonHeHo» nnu «BeinonHeHo ¢ owmnbkony ).
[Mpu 3TOM Ha TepMUHane TpaH3akuusa onepauuun He hopmupyetcs. lNocne 3aBepLueHns Ha gucnnee Tepmu-
Hara OTKpOEeTCS OKHO NPOAOIXEHUS BbINOMHEHUSA UCXOAHOW npolenypbl (AebeT, Kpeaut UM NPoCMoTpP MH-
dopmMauum no kapte).

0000100091
22/05/14 13:30:38
POS NoO. 00001
TepmuHan No. 00001
KapTa No. 4000000001
BEH3UH 76---—-————- (on.)

1: + 500.00
urToro n 500.00
---- CnpaeBoyH. WHPO ----
UeHa 3a n 5.00
Cymma 8 pyb 2500.00
B T.uY.HAC Pyb 381.35
-- OCTAaTOK B KOWenbke --
+ 998.00 /+ 1498.00
Onepatop No. 4000000002

Puc. 84. NMpumep 4yeka peanusauun ON 3K



PyKOBO,D,CTBO nonb3oBaTtensa

0000100091
22/05/14 13:30:39
POS NoO. 00001
TepmuHan No. 00001
KapTa No. 4000000001
- M3M.Makc.oby. nummuTa --
MeCAYHbIN -> HeAenbHbIN
EA. M3MepeHns n
CTapsii 1000. 00
HOBbIV 3333.00
onepatop No. 4000000002

0000100091
22/05/14 13:30:42
POS No. 00001
TepmuHan No. 00001
KapTta No. 4000000001
BeH3nH 92 n 0.00
CYTOYHbIN ->  MeCAYHbIN
obuwmn - WUHA.
----- MAKC. JUWMAT., -----
cTapsin 1005.00
HOBbIN 200000. 00
Onepatop No. 4000000002

07/05/14 15:46:04
POS No. 00002
TepuuHan No. 00004
Kaprta No. 4000000888
-- AOBABNEHN KOWENbKW --
An-95 n 150.00

Makc. ban. 4949672.96

CyT.NUM. 4949672.96

Cyr.num. * 4949672.96
~=== JIAMATHAR CXeMa ----
An-95 n -

CyT. NuM. 4949672.96

CyT.nuM. = 4949672.96
-== YAANEHH KOWENbKU ==~

An-80 n 12.00
=== JIAMUTHAA CXEM3 =~~~
An-80 n -

Puc. 87. Mpumep yeka peanusauum onepauumn nobaeneHus / yganeHus KowesnbKoB

4.3 OcobeHHOCTU paboTbl B pexume «OHManH TepMuHan»

BkntoveHune / BbIKIHOYEHNE JAaHHOMO pexxuMa NponM3BOAMNTCS C NMOMOLLLIO onuun « OHNanH-
TepMUHan» B MeHo «YctaHoBku / Hactp. aBTopusaummn» (cm. Tadbn. 12, ctp. 44).

Mpu BbINOMHEHWUM ONepaLmnin OBCNYKMBaHUSA B JAHHOM PEXUME MMEIKTCS cneaytolime ocobeHHoCTU:
1. ABTOpM3aumMsa Bcex onepauuin obcnyxmBaHust BbINOMHAeTcss Tonbko Ha AC (online-
aBTOpU3auus).

2. YC u cnucok ON He nepepatoTca Ha TepMuHan B npolecce yoanéHHon uHkaccauumu. lMpo-
Bepka YUC n OU ans kapt Bcex TMnoB (B T. 4. kapT Tvna A u JIHP) 6e3ycnoBHO npovn3BoamTcs
Tonbko Ha AC (B MeHio «YcTaHoBKM / HacTp. aBTOpn3aumn» otcytcteyeT onumsa «Tect YC/OU
HaAC» (cm. Tabn. 12, ctp. 44)). He nogaepxuBaeTcsa pexvm GOKMpoOBKM TepMyHana 4o npose-
OEHWsT HKaccauum, conpoBoxaaembli coobweHnm « Heobxoguma MHKACCALINA».

3. Tpu BKkNOYEeHUM gaHHOro pexuma Tekywmi YC ygandetcs ¢ TepMuHana, noatomy nocre
BO3BpaTa B LUTATHbIA peXum Ons ganbHenwen paboTbl TpebyeTcsi BbIMOMHUTL WHKaccauuio
TepMuHana.

4. He y4unTbiBalOTCSA OrpaHNYeHns obenyxuneaHms amuTteHToB B offline-pexnme Ha gaHHOM 3k-
Banepe, yctaHoBreHHble B Ol (cm. n. 4.2, cTp. 78).

Cuctema «Petrol Plus» ‘ Touyka obcnyxmBaHUs Bepcus: 7.00.0035 83/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



PyKOBO,EI,CTBO nonb3oBaTtensa

5. B otcyrctBum cBsasm ¢ AC cepBuc-kapThbl He npoeepsitoTcsa no YC.
Mpw BbIKMOYEHUN oNuMK « OHNAMH-TEPMUHAaN» TePMUHAN OCTaéTcsa NoakntoyYéHHbIM K AC 1 pabota
MOXeT ObITb NPOAOIPKEHA B LUTATHOM pexrme (Bo3MoxHa online- nnu offline-aeropmsauuns B 3aBUCMMOCTH
OT HacTpOoeK N pesynbTata naeHTudmrKaLmMm npeabsaBneHHON KapThbl).

Cuctema «Petrol Plus» Touka obcnyxunBaHus Bepcus: 7.00.0035 84/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNW MpaB Ha HEro TPeTbUM NLLAM, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHUe
MHBbIM 0bOpa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLyeHbl



5 OTYETHI

Ha TepmuHane chopMmpytoTcs ABa OTYETA: CMEHHBIN Y NMPOMEXYTOYHbIN. CMEHHbIV OTYET BKIOYaeT
NTOroBble AaHHbIE MO OBCNYKMBaAHMIO KITMEHTOB C Ha4Yana CMeHbl U 4O MOMEHTA 3aKpbITusa cMeHbl. OH neva-
TaeTcd Npu BbINOMHEHUN onepaumu paspeructpaumsa (cMm. n. 2.5.6, ctp. 19).

B TeuyeHne cmeHbl B ntoboe BpemMsA MOXHO CPOPMUPOBATL NPOMEXYTOYHbIN OTYET. [TPOMEXYTOUHBIN
OTYET BKIOYAET UTOroBbIE AaHHbIE MO OOCNY>XMBaHWMIO KITMEHTOB C Hayana CMeHbl 4O MOMEHTa ne4artum oT-
YyéTa Unm NPoCcMoTpa ero Ha gucnnee.

CTPYKTYPbl CMEHHOIO Y NPOMEXYTOYHOIO OTYETOB aHANOMMYHBI.

3anncm CMEHHOro M MPOMEXYTOYHOro OTYETOB (daree Mo TeKCTYy — OT4ETA) XpaHATCHA B MamATu
TepMuHana B Buge anna.

BHAMAHUE!

MHdopmaumsa o kaxkagom obenyxusaHum gobaenseTtcs B dpann oT4E€Ta, NO3TOMY nepesq
obcnyxuBaHMeM NpoM3BOANTCSA NPOBEpKa BO3MOXHOCTU 3annucu nHdopmaumm ob ob-
cnyxvBaHumn B pann otuéta. Ecnu Bcs hainosasa namATb 3aHATa, TO BblAaéTcsa Co-
obuweHne: «Heobxoamma paspermcrpaums», obCnyxmBaHue KNMEHTOB CTAHOBUTCSA
HeBO3MOXHbIM (BriokmpyeTcs). [ns Bo3o6HOBREHNa obcnyxMBaHUSA onepaTopy Heoo-
XOOMMO pPa3perncTpmpoBaTbCs U MOMYYNTb CMEHHbIA OTYET. [lanee BbINOMHUTL One-
pauuio peructpaumsa, npu Kotopon dannoesas namsaTb OT4ETa ocBoboaMTCA, U NPOo-
OOMKNTb paboTy No 06CNYXMBAHUIO KITMEHTOB.

5.1 TpocmoTp 1 neyaTtb NPOMEXYTOHYHOro oTYéTa

[MpOMEXXYTOUHbIA OTYET MOXHO BbIBECTU Ha OUCMMEN UMK NPUHTEP TepMuHana.

[MpoCMOTP NPOMEXYTOYHOrO OTYETA Ha AMChIiee OCYLLECTBMSETCS NPW BbINOMHEHMM onepauumy npo-
CMOTpa cnpaBoYHON UHopmaumm (cm. n. 8.3, cTp. 92).

UTtobbl pacnevatatb MNPOMEXYTOYHbIN OTYET, Bbibepute B «MaBHOM MeHK» onepartopa
(cm. Puc. 14) nyHkT «MpoM. oT4eT» U HaXXMUTE Ha 3eNEHYH0 KHOMKy. TepMunHan pacnedyataeT npoMeXyTou-
HbI OTYET, BKIIOYAOLMIA onepaLmn obcnyxnuBaH1sa KIMMEHTOB C Hayana CMeHbl onepaTtopa A0 BpeMeHu ne-
yaTu oT4éta (cm. Puc. 88).

— NMPOMEXYTOYHWA OTYET ——

HAYANO 07-11-08 11:05:15
BPEMA 07-11-08 11:42:23

POS No. on?767?
Teprunaa Ho. on7e?
An-92 n 2.00
Mo nepecu. 1 n.0o
0.0m = P 0.0m

*—TEKYWasa LeHa
— OBPABOTAHO KAPTOYEK _I

fleseT

HTOT'0 i
bBez yuerta no ueve 0
—————— Haptw MINC —————
fleseT P ?4.55
Bosepart P 11.11
— OBPABOTAHO KAPTOYEK ——
feceT 5
Bozepar 1
CueTuvk onepauwn # 1 i
——— OCTATOK SMHCCHH ————
PYE/H P 1999979 .00
AOANAPH § 19999986.7
Au-80 n 19998812.0
An-92 1 19999681.0
Au-95 n 19999866.5
Au-98 n 19999942.0
ar N 20000000 .0
Macao A 20000000 .0
Mokika a1 19999%48.0
Conytka 1 19999993.0

Onepatop Ho. 4000000201

Puc. 88. [NpomMeXyTOYHbIN OTYET
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BHAMAHUE!

[na ne4yatn QOCTynHOM ANSA NOHUMaHUSA MHgopMaumm B Yekax «lpoMexyTouYHbIN OT-
yet» M «OTtyeT 3a cmeHy» PEKOMEHOYEM Bkntounte onuum «lMevaTtb UeHbI»
(cm. n. 3.10.2, ctp. 57) n «3anp. no ueHe 0» (cm. Tabn. 26, cTp. 53).

B cnyyae ecnu npu nogkniovyéHHom Moayne «llepecyet» onuusa «3anp. no ueHe 0»
BbIKIOYEHA M OblN BbIMOMHEH OTMYCK YCMyru, LeHa KOTOpOoW HOMb, TO MOCre CTPOKMH,
oTobpaxaiolen cymmy  obwero  OTnycka  ycnyr, nevaTtaetca  CTpoka
«Bez yueTa no ueHe 0».

5.2 OTYéT 3a CMeHy

Bug otyéTta npmeeaéH Ha Puc. 88.

dopma yeka

OnucaHue cocTaBAAKOLWMNX YeKa

--—-- OTUET 3A CMEHY ----
OMUTEHT 4000
0000100018
HAYAJIO 28/12/11 17:30:02

HomMmep smMuTeHTa
HoMmep TepMmHasia ¥ HOMEP CMEHE
IaTa u BpeMsa OTKPHITMA CMEHEL

OKOHY. 28/12/11 17:31:58 | laTa M BpeMsa BaKPHTUS CMEHEH

POS No. 00001 | Homep TO

TepmmHan No. 00001 | Homep TepmMmMHaJa

———————— IJEBET - ———————-— —-—-—-Hauasno OJsioka mHOOpMaLUMM O MNPOBEIEHHEIX Oollepaluuax neberTa--—---
PYBJIN P 220.00 | Cymma mebeToOBaHMM B Hall. BaJoTe

MUTOT'O P 220.00 | UroToBasg cymMMmMa o omnepaumsam mebeToBaHMs B Hall. BaJioTe

A-92 JI 32.00 | PasMep meBeTOBAHMM YCIIyI'M IO NPSMBIM CXeMaM OOCIYyXMBaHMUS
27.50 * P 880.00 | UTor meBeToOBaHMM YCIIyI'M B eI.Hall. BAaJIOTH IO [IPSAMEM CxXeMaM

IIo nepecu. JI 0.00 | Cymma mebeToBaHMM YCJIYyI'M IO INIE€PECUETHEIM CXeMaM OOCIIYyXMBaHMUS
27.50 * P 0.00 | 'ror mebOeToOBaHMM yCJj. B e€I.Hall. BaJIOTH IO II€PeCUY&THHM CXeMaM
AN-95 JI 24.00

28.30 * P 679.20

[Io nepecu. JI 0.00

28.30 * P 0.00

*-Tekylas lLeHa

-—— BO3BPAT HA KAPTY —--—— | —————— Hauano ©Oisoka mHOoOpMauMM O MNPOBEIEHHEIX BO3BpPaTaxX——————-—
PYBJIN P 13.00 | CyMMa BO3BPATOB IO KOWEJIbLKY B HALMOHAJILHOM BaJIOTEe

AVI-95 JI 4.00 | £ Bo3BpaTOBR mO KOMmEJNBKY yCNYyTM C NPAMOM cxeMom ofciyx. (JI)
28.30 * P 113.20 (JI) B nepecuére B €IMHMIE HALMOHAJILHOM BAaJIOTHL

lIo HepeCQ.* J1 0.00 | 5 posEpaToB mo komenbKy YCAyTM C Hepecu&THol cxemoit (II)
28.30 P 0.00 (II) B nepecuéTe B €OMHMUBE HALMOHAJIbLHOM BaJIIOTH

*-—Texkylas LeHa

WTOTO P 1653.00

- OBPABEOTAHO KAPTOUYEK --

ViToroBas cyMMma OOCIYyXMBaHMSI 3a CMEHY

lleGer 3 | KomuuecTro omepauutt nebera

Bosepar 2 | KomuecTBo omepaumit BO3BpaTa

WUTOT'O S | MroroBoe KOMMUECTBO ONepauMii 3a CMEHyY
WTOT'O P 1653.00 | yrorosas cymma obcmyxmeanma =a cMeny
Cuerunk onepaumyi # 1 5

-—-— OCTATOK SMUCCUM —----

PYBJIN P +6490.00
AU-92 J +1000.00
AM-95 J +1000.00
Onepatop No. 4000000063

HomMep kapTe olneparopa

Cuctema «Petrol Plus»

Puc. 89. NMpumep yeka oTUyETa 3a CMEHY

Touyka obcnyxmBaHUs Bepcus: 7.00.0035 86/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




6 BCIMOMOIATEJIbHbIE ®YHKUNA

6.1 [MeyaTb KOnNuu 4yeka

Ecnn B npouecce nevatn vyeka Npom3oLno 3amMsATME YEKOBOM NMEHThl, UK fieHTa 3akoH4Yunack, To,
YCTPaHMB MPUYUHY, MOXHO MOBTOPUTbL MevaTb nocregHero yeka. Onums Me4vaTb B HAacTponkax TepMuHana
OOIDKHa Mpun 3ToM ObiThb BKMoYeHa (MeHio «YcTaHOBKM / HacTponka neyaTtn»).

Ons nevatun konum Yeka BbibepuTe NyHKT MeHo «lMeyatb KOMWU yeka». Pacnevataerca konus no-
CrnefHero HameyaTaHHOro 4eka u Ha gucnnen BoiBegetcs «nmaBHoe MeHw» (cMm. Puc. 13, ctp. 19 —
Puc. 14, ctp. 19).

PacneyataTb MOXHO HEOrpaHUYEHHOE KONMYECTBO KOMUA Yeka.

MpumeyaHue.

MevyaTb KONWK Yeka, pasmep KoToporo coctaenseT 6onee 100 cTpok (Hanpumep, Yex,
copgepxawwmin 6onbLion bC), HeBO3MOXHA.

6.2 CwmeHa PIN-kopa
BHUMAHMUE!

CwmeHa PIN-koga HeBo3MOXHa Ha kapTax Tuna FE240.

Ons cmeHbl PIN-koga cnyxebHom KapTbl MW KapTbl KNMEHTA, BbIMNOMIHATE Creayowmne OenCTBUS:
1. 3aperncTpupyiTechb C MOMOLLbIO MU MacTep-KkapThl, UM CEPBUC-KapPThIl, UM ONepaTopCKon
KapTbl.

MpumeyaHue.

BbinonHeHne onepauun cmeHa PIN-koga nocne perncrpaumm no onepaTopckon kap-
T€ BO3MOXXHO TOSbKO NMpu BKNtovE€HHoM onumm «CmeHa PIN» (cm. n. 3.6.3, cTp. 46).

2. BbinonHute komaHgy «ImaBHoro meHw» (cm. Pwuc. 13 wnim Puc. 14) «[JononHutenb-
Ho / CmeHa PIN».
[anee BbINONHUTE AENCTBUS COMNACHO YKa3aHUAM, BbIBOAUMbBIM Ha AUCNIENn TepMuHana:
3. BcTaBbTe kapTy B KapTONPUEMHUK TEpMUHANa.
4. BeepguTte ctapbin PIN-kog kapTbl.
5. BeeguTte HOBbIV PIN-kOA KapThl.
6. [losTopute BBOA HOBOro PIN-koaa.
7. BblHbTE KapTy U3 KAPTONPUEMHMKA TepMUHana.
Mpu npaBunbHOM BbINONHEHUN BCeX MHCTPYKLUMIA PIN-kog Ha kapTe 3aMeHUTCS Ha HOBbIN.

6.2.1 ABTomaTmyeckas cmeHa PIN-koaa, cocTosiLero meHee, 4em 13 4-x uudp

MpumeyvaHus:

HaHHbin mMogynb paspaboTaH B CBs3M C nosiBuBWMMCA orpaHuyeHmem PIN Pad Ha
MUHMManbHoe Konu4yecTso undp B PIN-koge (He meHee 4-X).

Mopaynb He BXOAMT B OCHOBHOW KOMMIEKT MNOCTaBKU U MOAKIOYAEeTC OTAENbHO.

CwmeHa PIN-koga nponcxogut He3aBMCcUMO OT Toro, nogknoyéH PIN Pad k TepmuHany
WI HerT.

Ecnu BkntoveHa onumst «ABTO M3M. PIN» (cMm. n. 3.6.10, cTp. 48), To cmeHa PIN-koga Ha kapTe, co-
CTOSILLLEro MeHee Yem 13 4-Xx CUMBOJSIOB, BbIMOSHAETCS aBTOMATUYECKU NPU NPeabsaBNEHNN KapThl HA TEPMU-
Hane 1 0o BbINOSIHEHMS NOGOoN onepauumn No Hewn (B T. 4.: AebeT, kpeouT, BO3BpaT, MHAOPMaUMA Mo KapTe,
aBTOMOMOJIHEHNME).




OAOHOBPEMEHHO C 3TUM
ero kaptbl (cM. Puc. 90).

neyaTtaeTca 4ek Ans MHdopmMmpoBaHusa knneHta o6 mameHeHun PIN-koga

®dopma yeka

OnucaHue cocTaBnsSIIOLWUX YeKa

771820000000789
0000100019
21/06/07 08:54:53
POS No. 00002

TepMmmHan No. 00001
KapTa No. 4000004001
IDaTa HadaJja 27/09/06
IJaTa oxoHuaHmsa 18/12/07

-— M3MEHEHME PIN-KOIA --

BHVMAHUE !
PIN xom Ha kaprTe

VHH »svmuTeHTa mam TO

Homep ueka

IaTa omnepaumumn
Homep TO

Homep TepMmmHasa

Homep kapTe KIMEHTAa

IJaTa Hadajla OEeMCTBUA KaPTH
IaTa OKOHUYAHMSA IOEeMCTBUS KapThl
HazBaHue omnepaumm

VHpopMaumMoHHOe coobmeHre o6 wm3MeHeHuu PIN-koma Ha KapTe KIU-
eHTa

M3MEHEH Ha 00xx Hoeemt PIN-xOO KapThl. Ero HOMep yBelIMdeH 10O 4-x 3HAKOB IJoOaB-—
JleHreM Jmaupyoumx «0», a s3Hauvamye UMOPE BaKPBITEL CHMMBOJIOM «X»
Onepatop No. 4000000102 | HomMep kapThl ollepaTopa

Puc. 90. NMpumep 4yeka ¢ nHchpopmaumen o6 nsmeHeHnmn PIN-kopa kapTbl

Bce panbHenwme onepaumy no KapTte, B T. Y. B 3TOM ceaHce 06CNyX1BaHUS, NPOU3BOAATCS YXe C
HoBbIM PIN-kogom.

M3meHeHne PIN-koga npomcxoauT AOMoMHEHUEM crnesa Hynamu o 4-x uudp. MNpu atom 3Havawme
UMdpbl HE U3MEHSATCS.

Ecnun PIN-kog kapTbl He Obin 3agaH npu e€ doopMaTnpoBaHum (T.e. nNpu 3anpoce Ha Beog PIN-koga
HaXu1mManacb 3enéHas kHorka), oH nameHntcs Ha «0000». B sTom cnyyae Hosoe 3HayveHue PIN-koga B yeke
OyneTt Hane4yaTaHo NOMHOCTbLIO, T.€. «0000».

6.3 CwmeHa PIN2-kopa

PIN2-kop 3anpawmBaeTcsa nepeg nposeaeHnem online-onepauunii gebeta u npu 3anpoce nHpopma-
uuun no online-kapTe knueHTa Tunos B, C, D, F, H, I, J unn K B cniydae, ecnu B Ol onga aton kapTtbl ycTa-
HOBIEH Npu3Hak ero 3anpoca (cM. gokymeHTbl «Petrol Plus. Prl. Ol (dononHeHue o modyto ONLINE)») n
«Petrol Plus. PI1. Ol (GononHeHue no pabome ¢ kapmamu «K»)»).

3HaveHne PIN2-koga xpanutca B B[] OL (He 3anucbiBaeTcs Ha KapTy) nepedaércs n nposepsieTcd
Ha AC 1 MOXeT ObITb N3MEHEHO:

e B OL 6e3 npeabsBreHns KapTbl;
e Ha TepMmuHane c npegbsiBNEHWEM KapTbl KMEHTa Af1s1 BbIMOMHEHMs online-aBTopuy3aumm
AaHHon onepaumn Ha AC.
Honyctumeii popmat PIN2-koga — oT 4 0o 12 undpoBbIX CUMBOSIOB.
[na cmenbl PIN2-koga KnMeHTCKoM KapTbl BbINMOMHUTE CneayroLmne JeENCTBUS:
1. 3apernctpupyitechb C NOMOLLbIO MacTep, CEPBMC UM ONepaTopCKON KapTbl.

MpumeyaHue.

BbinonHeHne onepaumn cmeHa PIN2-koga nocne pernctpadum no onepaTopckom
KapTe BO3MOXHO TOMbKO Npw BKMoYéHHoM onumn «CmeHa PIN» (cm. n. 3.6.3, cTp. 46).

2. BbinonHute komaHgy «ImaBHoro MeHw» (cMm. Puc. 13, ctp.19 wnm Puc. 14, ctp. 19)
«dononHutensHo / CmeHa Online PIN2».
[anee BbINONHUTE AEWCTBUSA COMMacHO ykasaHusiM, BbIBOOMMbIM Ha gucnnen tepmuHana. [aHHas
npoueaypa NosIHOCTLI0 aHanornyHa OencTensaM, BbinonHsaembiM npyu cmeHe PIN-koga (cm. n. 6.2, cTp. 87).




7 CEPBUCHDBIE ®YHKUUN

Ha TepmunHane MoXHO BbINOSHATL CNEAYHOLLME CEPBUCHbBIE NpoLeaypbl:
e  MporoH 6ymaru (cm. n. 7.1);
BKIOYEHME (BbIKITHOYEHNE) NOACBETKM ancnnea (CMm. n. 7.2);
nepepernctpauuns SIM-kapTbl B py4HOM pexumme (cm. n. 7.3, c1p. 90);
obHoBNeHve guanasoHa kapT (cm. n. 7.4, cTtp. 90);
TecToBasd neyatb — [aHHas npouegypa 3anyckaetcs B MeHo «HacTpomka nevatu»
(cm. n. 3.10, cTp. 56).

7.1 TporoH 6ymaru

lMpu cmeHe YeKoBOW NEeHTbl PEKOMEHAYETCA BbINOIHUTL NPOroH Gymary Ans NoAroToBKM K neyatu.
[ns nporoHa 4eKoBOW MNeHTbl BbINONHUTE creayoLne AefCTBUSA:
1. Bbibepute nyHKT «FnaBHoro meHto» (cm. Puc. 91) «[dononHutenbHo». Ha gucnnee no-
aBuTca «CepBuUC MeHro» (cM. Puc. 92).

[ IABHOE MEHK

HCTAHOEKM . « »
FazrerMcTrauma (-2

2.
J.40an0. HHKaccaumA
4. 0&HoORKMTE YT
S.MNedate KOMNHH 4eka
e LOMOAHWTEAEHD . « «

Puc. 91. Bug «<'maBHOro MeHio» nocne perucrpauum no macrep-kaprte

CEPBHC MEHH

1.MFrorod &d9Maru
OACEeTrHa

JaCMeHa PIM
4.CMeHa Online PIMZ
5.BercHA

. [le4d. TRaHzakKWHA

Puc. 92. Bua «CepBuc MeHo»

2. Bblbepute nyHKT «CepBrUC MeHIO» «IporoH 6ymarny. MpuHTEp Ha4YHET NporoH Gymaru.
3. [1nsa ocTaHOBKM NPOroHa HaXXMMTe Ha KPacHYHO KHOMKY.

7.2 BknrouveHue (BbIKNO4YEHME) NOACBETKU AnUcnnes

[ns nameHeHus Tekyllero pexxuma noAacBeTKU AUChnes TepMuHana BbiNoNHWUTE cneayowmne gen-
CTBUS:
1. Bbibepute nyHKT «FnmaBHOro meHwo» (cm. Puc. 91) «dononHutenbHo». Ha gncnnee no-
aBuTca «CepBuc meHro» (cMm. Puc. 92).
2. Bbibepute nyHKT «CepBuc meHo» «lMoacBeTkar.
3. WN3mMeHuTe TEKyLINN peXUM NOACBETKN, HAXAaB Ha 3€NEHYH KHONKY.

MpumeyaHue.

MporpammHasn HacTponka aucnnest TepMmuHana (perynmpoBka SIPKOCTU MOACBETKM U
KOHTPacTHOCTW u3obpaxeHns) onucaHa B AOKYMEHTe «MHCMpyKyusi no aKkcrnyama-
yuu» 0N COOTBETCTBYIOLLErO TMNa TepMMHana.




7.3 Mepepeructpaumsa SIM-kapTbl B py4YHOM pexume

Ecnn gna cessu tepmuHana ¢ KC (yganéHHasa mHkaccauma) unm ¢ AC (online-aBTtopusauus) umc-
nonb3yetcsa GPRS-nogkntodeHune (cm. n. 3.5.1, cTp. 43), TO NOCME BKITHOYEHNA TEpMMHANA Unv Npu paspbise
cBdA3m TepmuHana ¢ AC (KC) npoussogntcs aBTOMaTU4ECKUn 3anyck npoueaypbl permctpaumm (nepeperu-
ctpaumm) SIM-kapTbl B ceT GPRS. NpoaomkMTenbHOCTb MHTepBarna BpEMEHN, B TEYEHNE KOTOPOro TepMU-
Han nMblTaeTcd B aBTOMATMYECKOM pexume YycTaHoBuTb cBA3b € AC ©6e3 nepepeructpauun
SIM-kapTbl, onpegenseTca 3adaHHbIMU 3HAYEHUAMW HacTpoeudHbix napameTpoB MonbiT.fo per.SIM un
TaumayTt pgo per.SIM (cm. n. 3.3.2.4, ctp. 31). [Npn HEOBGXOOUMOCTU MOXHO NMPOM3BECTU MEpPEpPErncTpaumto
SIM-kapTbl B py4HOM pexunme 40 €€ 3anycka B aBTOMAaTM4YeCKOM pexume. [1ns 3Toro BbINOMHWTE cregyto-
e gencTeuns:

1. Bbibepute nyHKT «FnmaBHOro meHwo» (cm. Puc. 91) «dononHutenbHo». Ha gncnnee no-
asutca «CepBuc meHo» (cm. Puc. 93).

CEPBHC MEHH

S.MNeY. TRaH=aKWHK

E.[leY. cTON—NKMCToOR

TodHar. aeToFHMEZauMK

2.Br.nocn.nerer. SIM
EFEFErMCTF. S

Puc. 93. Bbi6op nyHkTa «lepepeructp. SIM» B «CepBuUC MeHIo»

2. B «CepBuc meHro» Bbibepute nyHkT «lMepepernctp. SIM». 3anyctutca npoueaypa nepe-
pernctpaumm SIM-kapTbl, MOCNe OKOHYaHWA KOTOPOW, B Crydae YCNewHOW nepeperncrpaumun
SIM-kapTbl B ceTn GPRS, aBTOMaTnueckn 3anyctuTcs npowuenypa yCTaHOBKM coefmHeHns ¢ AC
(KC). Mocne BbinonHeHusa ycnewHoro coeanHerus ¢ AC (KC) B neBoM BepxHEM Yrny 3acTaBku C
TeKyLlen gaTton, BpeMmeHeM n Bepcuen MNpunoxernust (cMm. Puc. 1, ctp. 12) B 3aBUCUMOCTU OT UC-
nonb3yeMon Mogenu TepmuHana oyget otobpaxarbcs MO0 TUMN TEKYLLEero NoaKmyeHns Tep-
muHana k AC (KC) (GPRS), nubo cumon «aHTeHHay». [Mpu Bbibope B «CepBUC MEHIO» MyHKTa
«Ounar. aBTopusauun» (cMm. Puc. 93) Ha gncnnee TepmmHana 6yneT oTobpaxarbcsi MHdopma-
unsa o6 akTMBHOM COCTOSIHUKM pexuma aBTtopusaumm (cM. Puc. 49, c1p. 45). B cnyyae Heycnew-
HOro 3aBepLUEHMsT Mpoueaypbl NepeperncTpauum n yCTaHOBKU COEOUHEHMS TepMUHan Haneya-
TaeT Yek guarHocTukm (cm. n. 11.3, ctp. 107).

7.4 OOHoOBNeHMe ananasoHa KapTt

[daHHble anana3oHOB HOMEPOB KapT MCMOMNb3YHTCA B HEKOTOPbLIX Cnydasx And naeHtndukaumm tu-
noB kapt cuctembl «Petrol Plus» (cm. n. 4.1.1, crp. 65). B npouecce pabotbl MpunoxeHns amanasoH Home-
pOB KapT aBTOMaTU4eckn OBHOBMSETCA B NaMATU TepMmUHana ¢ nepMognuvyHoCTbO OOUH pas B CyTKW MpPU Bbl-
nonHeHun nepsow online-onepaumn nocne 00:00:00. MNpn HeobxognMoOCTM BHeoYepeaHoro OBHOBNEHMS
AnanasoHa, Hanpumep, B Cliydae CpOYHOro paspelleHna online-o6¢cnyxmBaHus rpynnbl SMUTEHTOB Ha rpyn-
ne aKBanepoB, Anana3oH MOXeT BblTb OBHOBMEH BPYYHYIO.

B npouecce BbinonHeHns npouenypbl 06HOBNEHUS Anana3oHoB HOMepoB kapT n3 AC Ha TepmuHan
AOMNONHUTENBHO BbIFPY)XaeTcsa cneayroLas nHopmaums:

e KIOYW KPeOUTOBAHUSA CTOPOHHUX AMUTEHTOB, HEOBXOAUMBIE AMNS BbINOMHEHNS Ha TepMUHa-
ne cnefylowmx onepauuin:
o online-kpegnTtoBaHne / OTMEHa KpeOuTOBaHUA KapT CBOEr0 M CTOPOHHUX SMUTEHTOB
(cm. n. 4.1.5 Ha cTp. 73 n 4.1.6 Ha cTp. 75);
o peamm3auusa online- n offline-ON Ha KapTbl CTOPOHHWX 3MWUTEHTOB (CM. AOKYMEHT
«Petrol Plus. PI1. TO (dorosiHeHue no OmiioXeHHbIM U3MEHEHUSIM)»);
o online-n3ameHeHne Habopa KOLLENLKOB Ha KapTaxX CTOPOHHUX AMUTEHTOB (CM. JOKYMEHT
«Petrol Plus. PI1. TO (GorosiHeHuUe no 0mioXeHHbIM USMEHEHUSIM)»);
O BO3BpaT Ha KapTbl CTOPOHHNX SMUTEHTOB (CM. AOKYMeHT «Petrol Plus. PI1. TO (donon-
HEeHue o MHO203M)»).

MpumeyaHue.

CnunCoK TeKyLLMX KIMHYen, 3arpy>KeHHbIX B TEPMUHaN, MOXHO pacneyataTb BbiNOSHMB
KOMaHZy MeHl «YcTaHoBKu / OOwme ycTtaHOBKM.../[ley. cnucka knroyen»

(cm. n. 3.6.16, cTp. 52).

e  CMUCOK SMUTEHTOB, ANSA KapT KoTopbix B OL| HacTpoeHbl orpaHnyeHns nx obecrnyxmBaHus B
offline-pexxvme Ha gaHHOM akBanepe (cM. n. 4.2, cTp. 78).



MpumeyaHue:

[daHHble 0 Anana3oHax HOMEPOB KapT, a Takke 3anpockl Ha online-asTopusauuio one-
paumi obcnyxmBaHust MO KapTam Tuna A nepegatoTca CTOpoHHMM AC B pexume
«H2H» (cM. pokymeHT «Petrol Plus. PA. AS Petrol Onliney).

OG6HoBneHVe ananaszoHa HomepoB online-kapT B py4HOM 1M aBTOMAaTU4EeCKOM peXxmme Npou3BoanTCs
npu ycTaHOBIEHHOM cBA3U TepMuHana ¢ AC. OBHOBUTbL AMana3oH B PYYHOM pEXUME MOXHO nocrne peru-
cTpauun no macTep, CEepBUC MMM onepaTtopckon kapTte. [ns Toro 4tobbl 0OOHOBUTHL AMana3oHbl HOMEPOB
online-kapT B py4HOM peXMME BbIMOMNHUTE CneayoLime AencTBUS:

1. Bbibepute nyHKT «FnmaBHOro meHwo» «fononHutenbHo» (cMm. Puc. 91). Ha aucnnee no-
asutca «CepBuc meHo» (cm. Puc. 94).

¥ ”
MeEHa
dHar. ARTOFMESIWHKH

«BF.mocn.nerer. SIM
MNerFerericTe. SIH

=T N5

Puc. 94. Bbi6op nyHkTa «OOHOB. gunan. KapT»

2. B «CepBuc mMeHIo» Bbibepute nyHKT «OBHOB. gnan. kapT». HayHéTca npouenypa obmeHa
OaHHbIMK TepmumHana ¢ AC, B npouecce KOTOPOW B NaMsaTU TepMuHana obHOBUTCHA AMana3oH
HOMEpOB KapT.



8 CINYXEBHbIE ®YHKLWU

B maHHOM pasgene onucaHbl CrykeGHble npoLeaypbl, KOTOpble MOXHO BbINOMHUTL 6e3 pernctpa-
uumn B MpunoxeHnn no cnyxebHbiM KapTam.

8.1 [MMpocmoTp Bepcuun MpunoxeHus

YTtobbl MpocMOTpeTb Ha Aucnnee uHdopmaumio o Bepcun MO TepmuHana, BbIMOHUTE KOMaHAy
«FnaBHOro meHio» «[lononHutensHo / Bepcua» (cm. Puc. 91). OTkpoeTcsa OkHO ¢ mHdopmaumen o Bep-
cuu MNpunoxexuns (cm. Puc. 92).

Ver. V.06, F2ed6. BE3S
FA15-12-14 1382680830 a

Puc. 95. OkHO nHcpopmauum o Bepcumn MNMpunoxeHus
OnucaHne gaHHon nHdopmaumm npueegeHo B Tabn. 35.

Tao6n. 35. UHdopmaumsa o Bepcuum MNMpunoxeHns

UHdopmaumsa OnucaHue

Homep Bepcum MNpunoxeHus, B KOTOPOM CErMeHT M3 5 undp obosHavaet
Homep cOopkun

[ata n Bpems cbopkun gaHHoM Bepcun MpunoxeHns 1 NpusHak akTmeBaluu
rrrr/mM/og Y4/MM/CC a | TepmuHana («a» — TepMUHan akTMBUPOBaH, «Ny» — TepMUHan He akTu-
BMPOBAH)

Ver. X XK. XXXXX. XXXX

8.2 TpocmoTp nHhopmauum o BpemMeHn u aate nocrnenHen nepepeructpaumm SIM-
kapTbl B cetu GPRS (GSM)

[ns npocmoTpa chnpaBoYHOW WHOpMauuM O BPEMEHW W daTe NocreaHen nepeperncrpauum
SIM-kapThl B cetn GPRS (GSM) BbIOepuTe B «MaBHOM MeHI0» NYHKT
«JononHutensHo / Bp.nocn.nepep.SIM» (cm. Puc. 93, ctp. 90). Ha aucnnee otobpasutcs 3anpalunsae-
Mas nHdopmaumsa (cm. Puc. 96).

EFemMA W gaTa noci.
NeFeFerHMCTRaLKK SIM
BE COTOBROW CETH

BZiE0: 88 85,85, 2889

Puc. 96. UHdbopmauma o BpemeHu 1 aate nocrnenHen nepeperucrtpaumm SIM-kapTbl

8.3 [pocmoTp cnpaBo4HON MHdoOpMaLnu

[ns npocmMoTpa cnpaBoYHOM MHpOpMaLMK BbINOMHUTE CReayloLme 4eNCTBUS:
1. HaxmuTe Ha KHOMKY BbI30Ba CrpaBO4YHON MHGOpMaLUK (ans TepmunnHanos cepumn «ICT»
— D) B TOT MOMEHT, KOrda Ha gucrnnee TepMmnHana oTobpaxaeTcs 3acTaBka C TEKyLLEen aaTon,
BpemeHeM n Bepcuen [Npunoxenus (cm. Puc. 1, ctp. 12). Ha gmncnnee nosiBATCA cnpaBovHas
nHdopmauusa (cm. Puc. 97) n npomexyTouHbli OTYET. [ns npocmoTpa Bcen nHdgopmaumm Boc-
nonb3yiiTeck kHonkamu | ¥ |,



2. [Mocrne npocmoTpa AaHHbIX A4S BO3BpaTa K 3acTaBKe C TEKYLLEN OaTON, BPEMEHEM U BEPCU-
en NpunoXeHNss HKMUTE Ha KPACHY K KHOIMKY.

0S5: H. TEEM: @
cA4EERY - 4EEE. BEEE] 4
Honar - TraHs. = 99-458H
Hacno TRaH=. =
HCAHCh=5.-1

Ceog. F31672- 931672

Puc. 97. CnpaBoy4Has nHdopmauums

OTobpaxeHne nHdopmMaLmm nNo cTpokam:
1 cTpoka — Homep TO 1 HoMep TepMUHAanNa;
2 cTpoka — HoMep SMUTEHTa 1, ecnu Bblna BbINOMHEHA perncTpaums no kapTe oneparopa, Ho-
Mep 3TOW KapTbl;
3 cTpoka — MakcuMmaribHoe KONMYecTBO YCNyr U MakCMMasibHO JONYCTUMOE KOMMYECTBO TpaH-
3aKLUMOHHbIX 3aMMCel, KOTOPOE MOXET XPaHUTLCSA B NaMsATU TEpMUHana;

MpumeyaHue.

MakcrMManeHO oMyCTMMOE KONMUMYECTBO TPaH3aKUMOHHBLIX 3arnuMceit MOXeT ObiTb 13-
MEHEHO MHAMBUAYANbHO AN KaXO0ro KnveHTa. B crniyqyae nogobHon HeobxoamMmocTu
obpalanteck B CNyX0y TEXHUYECKON NOAOEPKKM.

4 cTpoka — KONMMYECTBO TPaH3aKUMOHHbIX 3anucen;
BHUMAHMUE!

Konn4yecTtBo ChOpMUPOBaHHbBIX TPaH3aKUMIN MOXET coBrnagaTb C KONMMYECTBOM 3anu-
cen B in-channe, HO Bcerga He COBMagaeT C YMCIIOM B CTpOKe «Y1Mcno TpaH3.» Ha auc-
nnee TepMuHana. B atom pexume onsi rpybon oueHkM konnvectsa chOpMMpPOBaAHHBIX
TpaH3aKUMi YNCIIo Ha AMcniee TepMMHanNa HY>KHO pasgenuTb Ha «3».

Mpu npocmoTpe cnpaBoYHOM MHGOPMauuM crnegyeT yumTbiBaTbh, YTO MakcUmarbHoe
KOMMYeCTBO TpaH3aKUMI MOXET OblTb MEHbLUE YEeM MakcMMarbHOe KONMMYecTBO 3anu-
Cen, ykasaHHoe B TpeTben cTtpoke (cm. Puc. 97), HO oHO Bcerga Gonblue nnu paBHO
KonmyecTBy 3anucen, enéHHomy Ha 3 (4500 : 3 = 1500).

5 ctpoka — konu4yectso 3anucen UC / YCO, 3arpykeHHbIX B TepMUHarT,

6 cTpoka — pa3mep namsTu B (bantax). Cnesa oT cMmBona «/» — pasmep cBobogHom obnacTtu
daninoson nNamsatTM TepmuHana (NnamaTb, NpegHasHadeHHas Ans xpaHenna YC wu
cnucka O Cucmemebl), cnpaBa — MakCcMManbHO AOCTYMHbLIN pasmep hannosomn
namaTu (BknovaeT namsaTb, 3aHaTyo YC u cnnckom OU, n cBobOAHYIO NaMAThb).

8.4 ABapuirHas pasperucrpauus

lMocne pervctpaumm onepaTopckasi KapTa 3akpennsercs 3a TepMuHanoM, U e€ HEBO3MOXHO WC-
nonb3oBaTb Ha APYrMX TepMUHaNax. TepMuHan HaxoamTcst B COCTOSIHMM, MPU KOTOPOM NMPUHUMAOTCS TOSMb-
KO KIMMEHTCKME KapTbl, KapTa 3aperncTpMpoBaHHOrO ornepatopa Ans paspeructpauun, cepBuc-kapta U ma-
cTep-kapTa. KapTbl Apyrix onepaTopoB B 3TOM Crly4ae NpuMHUMaTbCsi He OyayT.

B cnyvae ecnu nocne peructpauum onepaTopckas kapTa Mo KakMM-TO NMPUYMHaM He MOXeT ObiTb
npegbsiBreHa Ans pasperncrpaumm (Hanpumep, croMaHa Unm notepsiHa), To credyeT NpoM3BecTU onepa-
L0 aBapUUHOM pasperucTpaumun. [laHHas onepawums BbIMOMHAETCA OAHUM U3 CregyroLmnx cnocoboB:

e C MpenbsBEHNEM CEPBUC- UM MacTep-kapThl (M. . 8.4.1);
e o cnyxebHomMy napornto 6e3 npeabsBieHns cCepBuc- UM Mactep-kapThl (cM. n. 8.4.2).

8.4.1 ABapuiHas pasperucTpauus c npeabsBrieHMeM CepPBUC UNN MacTep-KapTbl

[na aBapuiiHOW pasperncrtpaumu ¢ npegbsBleHueM CepBUC- UMW MacTep-KapTbl BbIMOSHWUTE Crie-
aywoLine aencTBus:
1. VYcraHoBuTe Kypcop B «lnmaBHOM MeHK» onepatopa (cMm. Puc. 14, ctp.19) Ha NyHKT
«Pasperucrpauus (-)» 1 HOKMUTE Ha 3€NEHYH KHONKY.
[anee BbINONHWTE AENCTBNSA COrMAacHO yKkasaHWAM, BbIBOAMMbIM Ha AMCNIENn TepMuHana:
2. BcraBbTe cepBUC-KapTy Uy MacTep-kapTy B KAPTONPUEMHMK TepMnHana.
3. Bsegute PIN-kog kapTbl U HOXXMUTE Ha 3€NEHYHO KHONMKY.



4. Tlocne nosiBNeHNs COOTBETCTBYIOLLErO ykasaHus BblHbTE KapTy U3 kapTonpuémHuka. MNpo-
N30MAET perncrpaumnsa TepMmHana no cepeuc-kapTe Unu macrtep-kapte. Ha gucnnee tepmmHana
nosiButcsa «FnaBHoe meHto» (cM. Puc. 98) c nyHKkTOM « ABap. pasperucrp».

[ MABHOE MEHH

« ACTAHOEKH
Z2.PazFrerMcTrauKAa -2

S DEHOEHTE
Meqate EOMHA qeka
LonoaHHWTEAEHD
Ge.HESF. Fa3EZFeCHMCTF .

Puc. 98. MNyHKT MmeHI0 «ABap. pa3perucrp.»

5. YcraHoBuTe KypCcop Ha NYHKT MEHI0 «ABap. pa3permcTp.» U HAXXMUTE Ha 3eNEHYHO KHOMKY.
lMpunoxeHue BblAACT 3aNpoc Ha noATBepxaeHne aencrens (cm. Puc. 99).

ABAPHHHAA
PASPEMHCTPALIHA

La — 3EN: HeT — KF

Puc. 99. 3anpoc Ha noATBepXaeHUe aBapMnHON pasperncrpaumm

6. [na nogoTBepXOEHWUSt HAXKMUTE Ha 3eJIEeHYH KHOMKY, Ansi OTMEHbl — Ha KPACHYHO KHOIMKY.
Pacnevartaetcss omyém 3a cMeHy orlepamopa 1 Ha gucnnen TepmvHana BbiBefetcs «FnaBHoe
MeHt» (cMm. Puc. 13 n Puc. 14, ctp. 19).

BHAMAHUE!

3apeructpupoBaHHasa («3anepTas») onepaTopckas kapTa Mocrie BbINOMHEHNS onepa-
UMM aBapuMNHOWM pas3perncrpaumm MoxeT ObiTb OTKpblTa Ha TepMmuHane nocne peru-
cTpauuu no mactep-kapte (cm. n. 3.13.1, cTp. 62) nnu B OL.

7. [ns 3aBeplueHus ceaHca paboTbl NO CepBUC-KapTe UM MacTep-kapTe crieayeT BbINOMHUTb
onepauuto paspermcrpaumm. [Ing atoro yctaHoBuTe Kypcop B «FnmaBHoM meHro» (cm. Puc. 13 u
Puc. 14, ctp. 19) Ha nyHKT «Pa3perncrpaumsa (—)» u HOXMUTE Ha 3emnéHyto KHomnky. Ha gucnnen
BbIBEAETCH COOOLLEHME O 3aBepLUeHNM Onepaumun pasperucrpauum, n Yepes HeCKONMbKO CEeKyH[
oTkpoeTcs «MnaBHoe MeHK» (cm. Puc. 8, cTp. 18).

8.4.2 ABapumnHas pasperucrpaumsa 6e3 npeabABNEHUA CEPBUC- UK MacTep-KapTbl
Onepauus aBapuMiHON pasperncrpaummn MoxeT ObiTb NponsBeaeHa 6e3 NnpeabaBneHns cepemc- Unu
MacTep-kapTbl. B 3TOM cnyyae oOHa BbIMOSMHAETCA B CheuManbHOM CEpPBUC-MEHHO TepMuHana (MeHHo
«Internal»). Ina npoBegeHnsa aBapuiiHOW pasperncTpauumn 6e3 npeabsaBneHus CepBuc- N mMacTep-kapThbl
BbINOSTHUTE crefyoLwme AencTBus:
1. Bbigute 13 rmaBHOro MeH onepaTtopa. Ha gucnnee noaBMTCS 3acTaBka C TEKyLLLEN AaTon,
BpemeHeM, Bepcuen MNpunoxexuns (cm. Puc. 1, ctp. 12).
2. BbICTpO HaxXMuTe He MeHee 9 pa3 KHOMKY (ans TepmuHanoB cepumn «ICT» — Ha KHOMKY
D). Ha gucnnee nosBuTCA OKHO BBOAA KOAa JoCTyna B cepBuc-meHto «Internal» (cm. Puc. 100).

2476742 7HA

INTERNAL

28214ABD

Puc. 100. OkHo BBOAa KoAia AocTyna B cepBUC-MeHIo «Internal»

3. [nda nonyyeHus koga AOCTyMa K CEPBUC-MEHIO CBSKMTECH CO CINYXOOM TeXHW4ecKon nog-
OEPXKM 1 coobLumTe Habop undp, pacnonoXeHHbIN B BEpXHeN Yactu aucnned (cM. Puc. 100).

5. B okHe BBOAa 3agjanTe nony4veHHbIn Kog goctyna. OTKPOETCS CEPBUC-MEHIO.

6. B cepBuc MeHIo BbibepuTe NyHKT « ABap. pa3peructp.». [locne noareepxaeHus onepauuu
pacne4ataeTcss OTYET 3a CMEHy onepatopa M Ha [AWCMINIen TepMuHana BbiBeOeTCs



PykoBoacTeo nonb3oBaTens

«MaBHOe MeHIO», BWA KOTOPOrO COOTBETCTBYET COCTOSHAK TepMuHana [0 perucTpauum
(cm. Puc. 8, cTp. 18).

Cuctema «Petrol Plus» Touka o6CcnyxMBaHNs Bepcus: 7.00.0035 95/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNW MpaB Ha HEro TPeTbUM NLLAM, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHUe
MHBbIM 0bOpa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLyeHbl



9 YOAINEHHASA MHKACCALUSA

9.1 PeXuMbl BbINOfIHEHUs1 yaanéHHOW MHKaccauum

B 3aBUCMMOCTU OT HaAcTponku MNpunoxeHNa MHKaccaLmsi MOXET BbINOMHATLCS B CREOYHOLUX pexu-
Max:

e «[lo3BOH» — 3anyck npouenypbl yAanéHHOMW WHKaccauun Npou3BOAMTCHA TOSMBbKO B PYYHOM
pexnme. VMimeetcs BO3MOXHOCTb OCTaHOBKM NpoLiecca B TeYEHNEe OO4HON Ceccumn NonbITOK J03BO-
Ha (MHKaccauus no ternedoHHON NuHUK unn B GSM-ceTn) unu ogHoM ceccum NombITOK YCTaHOB-
Kn coeguHeHust (MHkaccauus B Ethernet- unn GPRS-cetn) (cm. n. 9.2). [JaHHbIN pexumM peanu3y-
eTcs Npu BblKMNoYeHHon onumn « ABToMHKaccaumsay (cm. n. 3.4.3, c1p. 37);
e  «ABTOMHKaccauusa» — 3anyck npoueaypbl yaanéHHoW MHKaccauum npousBoamuTCca B aBTO-
MaTU4YECKOM pexnme B 3afaHHOe Bpemsi. B TeyeHne ogHOM ceccum NonbITOK J03BOHA (YCTaHOB-
K/ COeQUHEHMsT) OCTAHOBUTL MPOLIECC HEBO3MOXHO. [laHHbIN peXUM peannayetcs npu BKIKYEH-
Hou onuun « ABToOMHKaccaumnsy.

MpumeyaHue.

BbInornHeHne MHkaccauuym B py4HOM PEXMME He OTMEHSIET 3aryck aBTOMaTU4ecKoW
MHKaccauun B YCTaHOBMEHHOe BpeMs.

BHAMAHUE!

MNepen BbINONMHEHMEM MHKAccaLMu B PY4HOM M aBTOMaTtmyeckom pexumax B OLL, npu-
HYMaLOLLEM TpaH3aKuun, AomkHa bbiTh 3anyweHa nporpamma KC.

9.2 3anyck yaanéHHoOM MHKaccauum

Ecnn npu HacTpowike MNpunoxeHuns pexum «AsToMHkaccaumsay 6biil OTKIOYEH UK ABMSIETCA Heak-
TMBHbIM B J@HHOE Bpems, TO 3anyCTUTb M OCTAHOBUTb MPOLIeAypY MHKaccauuu BPYYHYK MOXHO He peru-
CTPUPYACh Mo cnyxebHown kapTe.

[ns 3anycka npouenypbl yaanéHHOW nHKaccaummy BbINOMHUTE criegyowme JeNCTBUS:

1. BbibepuTe B rnaBHOM MeHI0 NYHKT «Ypan. UHkaccauma» (cm. Puc. 101). OTkpoeTcs MeHIo
«YOAI. UHKACCALMUA» (cm. Puc. 102).

=, HEHaTb HDHHH ST
AoNoAHHMTEAEHD . « «

Puc. 101. FrnaBHOE MeHIO

« BRID0

Puc. 102. Buag meHio «YOAJL. UHKACCALUA» npu oTKNIOYEHHOM aBTOMHKAaccaLum

2. B wmeHo «YOAJL. UHKACCALUUA» (cm. Puc. 102) BbiGepuTe NyHKT «[AO3BOH» U HAXXMUTE HA
3enéHyro KHonky. HauyHETcs BbinonHeHne npouenypsl (cM. n. 9.3).



Ecnun npu HacTponke lMpunoxeHnst Obin BKNOYEH pexxum «ABTo/HKaccaumsay, To 3anyck U OCTaHOB-
Ka MHKaccauuMu Mpou3BogUTCA B 33JaHHOE BPEMSI B aBTOMaTU4eCKOM pexume 6e3 ydacTtusi onepatopa.
OcTaHOoB/TE NPOLECC BPYYHYD MOXHO TOMbKO Mocre perncrpauum no cepsuc- UM mactep-kapTe. Huxe
npueedéH sua meHo «YOAI. MHKACCALUMUA» npu BeinonHeHnn aBTomHkaccaumm (cm. Puc. 103).

« BRIXD0

Puc. 103. Bug meHio «YOAJ. UHKACCALIUA» npu BbINnONHeHUM aBTOMHKaccauumm

9.3 BbInonHeHWe 1M OCTaHOBKA yAanéHHoW MHKaccauum

Mocne 3anycka yganéHHoM MHkaccaumn B pexume «[Jo3BoH» unm «ABTOMHKaccauumsy Ha gucnnee
TepMUHana nosiBUTCS CoobLLeHne O BbIMOMHEHUM AaHHOM npoueaypbl (M. Puc. 104).

HaeT
HHKACCAUMA

Puc. 104. CoobLieHne o BbINOMHEHMU NHKaccaLunu

[aHHoe coobLleHre ConpoBOXAAET NPOLLECC YCTAHOBKM COeANHEHUS, MPOAOIMKUTENBbHOCTL KOTOP O-
ro onpegensietca HacTpovikamu [MpunoxeHus, 3agaHHbIMMA MPWM NOAFOTOBKE K yAanéHHOW WHKaccauuu
(cm. n. 3.3.2.6, cTp. 33).

Ecnu 6bin 3anyLyeH npolecc aBToMHKaccaumMm U yCTaHOBIEHHOE 3HaYeHMe KonmyecTBa [J03BOHOB B
ceccun Gonbwe 1 (cm. n. 3.4.3, cTp. 37), TO BCE crieaytoLLme nonbITKM OO3BOHOB B AaHHOW ceccun BygyT
COMNpoOBOXAaTbCs COOOLLEHMAMN O peanunsaLmm NonbIToK Ao3BoHa (cM. Puc. 105).

MoneTka 2 W= 2

HaeT
ABT OMHKACCALMA

Puc. 105. CoobLlieHue o BbINONMHEeHMN aBTOMHKaccauum

MpumevaHus:

B 3aBMCMMOCTM OT HAcTPOMKKN YOANEHHOW MHKAccaumMm NpoLecC YCTaHOBKN coeuHe-
HUS B pexnme «[1o3BOH» NPOBOAUTCS MO OAHOMY U3 anropuTMoB nepebopa XoCcToB U
noakmntoyeHnn (cm. n. 3.4.2.1, ctp. 36).

bnarogaps npoueaype aBTo3anycka AaHHbIN LMK 0O3BOHOB BbIMOSIHAETCS MOBTOPHO
0O Tex nop, noka He OyAoeT yCTaHOBMEHO coeaMHeHue, unu npouegypa He Oyader
OCTaHOBfMEHa B Py4YHOM UMK aBTOMaTu4eckoMm pexume. MNopsigok ocTaHOBKM npole-
Oypbl yaanéHHOoN NHKaccaumm B pexnme «[1o3BoH» U «ABTOVIHKaccaumsi» onMcaH Hu-

Xe.

B npoLecce kaxaoro 4O3BOHA OCYLLECTBISIETCA OAHAa MNOmMbITka YCTAHOBUTL CBSI3b C XOCTOM. Hanpu-
Mep, ecrnv B KauecTBe NepBOro akTMBHOrO YCTAHOBINEHO MOAEMHOoe NOAKMIYeHNe, B NpoLecce A03BOHa aB-
TOMaTMYeCKM NpoBoaATCS crieaytoLye onepauun:
e MHMUManNM3auusa MmogeMa — yCcTaHOBKa COeAMHEHNs TepMuHana ¢ MoAeMOM;
e HabBop Homepa TenedoHa XOCcTa U OXnaaHNe COeaMHEHNS C HUM.




Ecnn nonbiTka [O3BOHA OKa3anacb HeydaqHoW, TO Mocrne COOOLLEeHNst O BbIMOMIHEHUN WHKaccauuu
(cM. Puc. 104) Ha HecKomnbKo cekyH, nosiButcsa coobuieHne o6 owmbke (Hanpumep — 06 owwmbke nogkmto-
YyeHusa modema (cMm. Puc. 106)) n ganee — 3acTtaBka C TEKyLLMMU AaTOW U BPEMEHEM.

Het oTBeTa
oT MOdeHa

Puc. 106. NMpumep coobLieHnsa o6 owmbke coeguHeHUA

MpumeyaHue.

MonHbIN NepeyeHb COOBLLEHMI TEpMUMHaNa B Npouecce yganéHHoN nHkaccaumm npum-
BeféH B n. 11.2 Ha cTp. 105.

Mo uctevyeHnn MHTEepBana BpeMeHn mMexay nonbiTkaMmn 03BOHa, 3adaBaeMoro npu noarotoBke K
yaanéHHoM uHKaccauum (cm. n. 3.4.4, ctp. 41), aBTOMaTUYECKM 3anycKaeTcs crieaytoLlas nonbiTka 4o3BOHA
W Ha gucnnee CHoBa NOSABMTCHA COOOLLEHNE O BbINOSTHEHUN MHKaccaumn (cm. Puc. 104).

[daHHbIN npouecc NpoaomKaeTCcs A0 YCTAHOBKUM COEAMHEHUS M Hadvana BbIMOMHEeHMs npouenypbl
obmeHa gaHHbIMK, BO BPEMSI KOTOPOW Ha AMcnnee TepMuHana nocnegoBaTenbHO oTobpaXkaeTcsl NPOXOX-
AeHne 3anpocoB MHAPOPMaLMOHHOrO obmeHa. 1o OkoH4YaHMK ceaHca oOMeHa JaHHbIMKU nevaTtaeTcs Yek oT-
YyéTta 06 MHKaccaumu.

B npouecce ycTaHOBKM coeaMHEHNS B pexmmMme «ABTOMHKAcCAUUS» BbIMOMHAIOTCA CEPUN A03BOHOB,
B paMKax KOTOpPbIX NPON3BOAMTCA Nepebop aKTUBHbIX XOCTOB M MOAKMtovYeHun (CM. Bbiwe). B aTom cnydae
nocrnegoBaTenbHOCTb aBTOMaTUYEeCKOro BbIMOMHEHNS CepUin A03BOHa onpeaenseTcs 3agaHHbIMU HacTPOWn-
Kamun pexunma « ABToMHKaccauusa» (cm. n. 3.4.3, ctp. 37).

Mp¥ NOBTOPSAIOLLMXCS HEYCMNELUHbIX 4O3BOHAX (COEAMHEHMSIX) MOXHO BMeLLaTbCcsl B paboTy TepMu-
Harna U OTMEHUTb onepauumio. [Ins OTMeHbl onepauunn, 3anylleHHoW B pexunme «[J03BOH» BbIMOSHUTE Cle-
ayoLine AencTeus:

1. Bo Bpems 3acTaBku C TEKyLLMMM OaTOW U BPEMEHEM, KOTOpPasi BbIBOAMTCA Ha OAWCNNEN Ha
nepuog 3afepXku mexay nonbiTkamy [03BoHa (YCTAHOBKW COEAMHEHWS), HaXXMWUTE Ha KHOMKY
[Fl

2. B oTkpbIBLIEMCS MEHIO BbIMNONMHUTE KOMaHAy « OcTaH. ABTO3anycKay.

Ecnun nHkaccaums 6bina 3anyweHa B pexvime «AsToMHkaccaumsi», TO B TE4EHME OHOW Ceccum no-
MbITOK 4O3BOHA (COEAMHEHMS) MOXXHO BPEMEHHO NMPUOCTAHOBUTL JaHHbIA NMPOLECC AN BbIMNOMHEHWS onepa-
uumn obcnyxxmMBaHusa KnveHTa. [Ins aToro BbINOHUTE Cneaylwme eNCTBUS:

1. B nepuog BpemeHu, Korga Ha akpaHe gucnnes otobpaxaercs cooblieHne «VgeT aBTouH-
kaccauusa» (cm. Puc. 105, ctp. 97) HaxmnTe Ha KpacHyr KHOMKy. Ha gucnnee tepmuHana no-
SAIBUTCS 3anpoc Ha MOATBEPXXOEHWe NPUOCTaHoBKM npouecca: « OTNOoXWUTb A03BOH Ha <N>
MUH.?», rae <N> — 3HayeHue napameTpa TauM-T npuocTt. AU, yCTaHOBMNEHHOE NPWU HACTPOWNKe
napameTpoB aBToMHKaccauum (cm. Tabn. 10, ctp. 39).

2. [na nogTBepXOeHUs MPMOCTAHOBKU MpoLlecca HaXXMUTe Ha 3enéHyro KHOMKy. Ha guncnnee
nosIBUTCA 3acTaBka C TeKyLLMMM BpeMeHeM 1 gaTtou. [1o ncreyeHmm Tanmayra npruocTaHoOBKM aB-
TOMHKaccaumn nNpepBaHHbIN Npouecc Bo30OHOBUTCA. [na oTkasa OT npepbiBaHUA HaXMUTe Ha
KpacHyH KHOMKY. IMpouecc aBToMHKaccauum NpoaoIDKUTCS.

MpumeyaHue.

Mpu peanusaummn ycnewHon NomnbITKN L03BOHA, NPepBaTb HayaBLUMICA npoLecc 06-
MeHa gaHHbIMK ¢ OL| HEBO3MOXXHO

Ecnn B npomexxyToK BpeMeHU Mexay CeccusMm (3actaBka C TeKYLLMMM AaTON U BpeMeHeM) OTKIo-
4nTb pexnM «ABToMHKaccaumsa» (cMm. n. 3.4.3, cTp. 37), TO nocregyoLme ceccun AO3BOHa 3anyckaTbCcs He
OynyT. Kpome TOro, npu noBTOPSOLLMXCS HEYCMELLHbIX [403BOHaX (COeANHEeHMAX) NpoLecc aBTOMHKaccaumm
OCTaHaBnMBaeTCs NPW JOCTUXEHUU 3a0aHHOMO BPEMEHU €€ OKOHYaHUS.

B cnyyae HeycnewHoro nposefeHUs MHKaccauuu Npu yCTaHOBKE MOAEMHOrO COEAUHEHUS YeK C
WHGOopMaLmer 0 NpoBedeHUU onepauun OyaeT pacneyaTtbiBaTbCs ANA KaXaow nonbiTkM. B cnyyvae He-
yCneLHOro NpoBeAeHNs NHKaccaumm npy OTCYTCTBUM MOAEMHOro CoeauHeHns, Yek ¢ nHpopmMaumen pacne-
yaTbiBaTbCA He ByaetT — BydeT pacneyartaH TOfbKO YeK CO CTPOKaMy MHMUManu3aumn mogema (4ns nepsown
NOMbITKN NPOBEAEHNS HKaccauun).



Mpn BKNOYEHUN oONuUUN «DKOHOM.MHKaccau» (B MeHw «YctaHoBku / HacTtponka neuva-
™1 / CnyxeOHble Yekn / AKOHOM.MHKACC») YEKN NevaTatoTcs crneayroLmm obpasom:
1. Ecnu nonbiTka MHKaccauuu npoLura ycrnewHo, To neyataeTcs COOTBETCTBYIOLLNMN Yex.
2. B cnyyae npoBegeHUs HECKOMbKMX HEYyCMeLHbIX WMHKaccauuin nogpsg npu ycTaHOBREHUU
MOOEMHOro CoeQUHEeHNs nevyaTaeTcs OAMH YeK O HeyCrneLwHOW UHKaccaumm (ToNbKo AN nepBou
NOMbITKN €€ NPpoBeAeHNs).
3. B cnyyae npoBegeHUs HECKOMbKMX HEYyCMeLlHbIX MHKaccauuMi noapsa npu OTCYTCTBUM CO-
eonHeHus OygeTt pacneyartaH TOMbKO YeK CO CTPOKaMU MHWUManusauum mogema (npy nepBow
nonbITKE NPOBeAEeHNS NHKaccauun).
Bug oTyéTa no nHkaccaumu npu ycnosun 3arpysku BC (cm. gokymeHT «Petrol Plus. PI1. TO (donon-
HeHue o MHO203M.)») UM YCTaHOBOK MPUBEAEH HUXeE.
B MNpunoxeHne 5 npusegéH npuMmep 4Yeka OT4ETa ycrnewHo nNpoBeAéHHOM yoanéHHOW MHKaccauumm
no mogemy. Ecnu 3arpyska BC vnn yctaHOBOK He npoBoaunack, TO Cekumm «3arpyska 6enoro cnucka» u
«3arpyska yCTaHOBOK» B OTYETE OTOOpaxaTbCcsa He ByayT.
MMpu nonbiTke 3arpy3vTb Genbi CNNCOK, B KOTOPOM CBOW 3MWTEHT OTCYTCTBYET UMW BCTpeyaeTcs
ABaxgbl, byaeTt coxpaHeH Benblvi CNNCOK, 3arpyXeHHbIN paHee, Npu 3TOM cekumnsa oT4éTa «3arpyska benoro
cnucka» BygeT BbirmageTb cneayowmm obpasom (cm. Puc. 107).

3ATPY3KA BEJIOT'O CIIMCKA
HexoppexkTHE QopmMarT
BeJoro chonmcka.

CnmMcok He MHOPpMHAT.

Puc. 107. Cekuma «3arpy3ka 6enoro cnmcka»

Ecnn npu nonbiTke 3arpy3nTb Genblin CNMCOK, B KOTOPOM CBOM 3MUTEHT OTCYTCTBYET MU BCTPEYaeT-
Csl ABaxdbl, paHee 3arpy>keHHoro 6enoro cnucka HeT, cekuns oTyéta «3arpyska 6enoro cnmckay» byaet Bbl-
rnageTb cnegyrowmm obpasom (cm. Puc. 108).

3AT'PY3KA BEJIOT'O CIIMCKA
HexoppexkTHE QopMaT
OeJyloTo CHMCKa.

CnmMcok He NPpMHAT.
BzauMonpueM HeIOOCTyIleH.

Puc. 108. Cekuma «3arpy3ka 6enoro cnmcka»

B cnydae cbost npu BbIrpy3ke TpaH3akumi, 3arpy3ka 6enoro cnmcka n ycTaHOBOK HE MPOU3BOANTCS,
npu aTom cekuum «3arpyska cnmcka Ol» n «Bbirpy3ka TpaHsakumny umeroT criegytowwmi sug (cm. Puc. 109).

3ATPY3KA CIVCKA OII
crnucok OIl He OBLT M3MEHEH

BHI'PY3KA TPAH3AKINIA
HeycnemHasa onepaums

Puc. 109. Cekuuu «3arpy3ka cnucka OlN» n «Bbirpyska TpaHsakuminy

MHdopmauus, BbiBOAMMAs Ha AMcnnen TepmuHana, Oyget otobpaxaTb Tekyllee COCTOsiHMe npo-
uecca MHKaccaumu. [locne 3aBeplleHUsi UWHKaccauuum Ha OWUCMMen  BbiBeOeTcs  COoobLLeHue:
«CeaHC OKOHYEeH».

B Mpunoxenne 6 npueenéH B1A 3aronoBka oT4ETa Npu MHKaccaumm no GPRS.

B MNpunoxeHue 7 npuBeaéH BuA, 3arornoska oT4€Ta nNpu uHkaccauum no LAN.

9.4 3arpy3ka 4C (YC®D) u cnucka OU
BHUMAHUE!

B pexvme «OHnanH-TepMuHan» 3arpyska Ha tepmmHan YC (UCP) n cnucka OU He
npounaeogutcd (cMm. n. 4.3, cTp. 83).

B namsaTtn TepmmHana otBogunTcsa oguH Bydep, pasmep KOTOPOro NpeactaBnseT MakcumarnbHO JO-
CTYMNHY0 CcBOOOAHYIO NamATb ans 3arpy3km YC u cnucka OW. OTa namaTe AMHaMMYecku pacnpenensieTcs
MexXay cnmckamm B npouecce nHkaccaumn. BHayane 3arpyxaetca UC, a 3atem cnmcok ON.

WHopmauus o ceBobogHOM namsATv B TepMmmnHane otobpaxkaeTcsa Ha Aucnnee BMecTe C OPYro UH-
dopMaumert 0 COCTOSAHUM TepMUHana Npu HaxaTuy KHOMKK (ans TepmuHanos cepumn «ICT» — D) n3
3acTtaBku «4acbl» (cm. n. 8.3, cTp. 92).



9.4.1 CranpapTtHas 3arpy3ka 4YC u cnucka OU B npouecce nHKaccaumm

B npouecce uHkaccauun tepmmHan nepegaét KC nHdopmaumio o pasmepe namaTu, JOCTYMHON ons
sarpyskn YC n cnmucka ON. KC, umea ceegeHunsa o pasmepe YC u cnucka OU ang nepegayn Ha TepMuHan,
onpegenseT BO3MOXHOCTb MX 3arpy3ku B 9Ty NamMsTb.

1. Ecnu pa3mep OOCTyrnHOM NamsTy No3BonseT 3arpy3vTb oba cnucka, To KC nepenaét Ha
TepMmuHan Hosble HYC n cnucok OW. MpuHATBIE CNNCKK 3arpyxatoTcs B NaMsTb TepMuHana, B OLY
nepefarTca TpaH3akuuMu, U nevaTaeTcs Yek no mHkaccauum (cm. Puc. 110), cogepkawun vH-
dopmauuio o konuyecTee 3anucent 3arpyxeHHbix YC n cnncka OU, n 0 KonuyecTee BbIrpyXeH-
HbIX 3anucen (cM. BHumaHnue! B n. 8.3, cTp. 92).

3ATPY3KA YEPHOT'O CIMCKA

Uycio zanucem 4YCo 9
Upciio zanmucem 4C 4028
3ATPY3KA CIVCKA OU

UmcJjio sanucemn 3500

BHI'PY3KA TPAH3AKHMﬁ
UmcJiio sanucemn 21

Puc. 110. CeKkuumn «3arpy3Kka 4YepHOro cnmckay,
«3arpy3ka OlN» n «Bbirpy3ska TpaH3akuumn»

2. Ecnu KC onpegensiet, 4To OOCTYMHOW NamsiT B TEpMMHanNe He4OCTaTOYHO AN 3arpysku
YC un cnmcka OW noaroTtoBrneHHbIX K nepegade, To OH ykopadmBaeT cnncok OU Ha HekoTopoe
BbIYMCIIEHHOE KONMMYEeCTBO 3anucen M npofosikaeT npouecc nHkaccauuu. o 3aBeplleHnn nH-
Kaccauumn nevyaTaeTcs Yek, CoaepX aLnm MHpopmaumio 0 KONMYecTBe 3anmcen 3arpyeHHbix UC
n crnmcka OU 1 0 konu4yecTee BbIrPYKEHHbIX 3anncen (cM. BHMmaHue! B n. 8.3, cTp. 92).

3. Ecnv gocTynHow namsiTu B TEPMUHAne He xBaTtaeT ans 3arpyskum gaxe YC, To uHkaccauus
3aBepLUaeTCcs aBapuinHoO, MHopMaLns 0 pedyrnbTaTax MHKaccauum oTobpaXkaeTcs B Yeke.

BHAMAHUE!

B pmaHHOM cnyyae TepmuHan ocTtaHeTca 6e3 YC. Ecnm npu HacTporike TepMuHana
dnar «PaboTtatb 6e3 YC» Obin BkNYEH (cM. n. 3.6.10, cTp. 48), TO paboTy Ha Tep-
MUHane MOXHO NPOAOkUTb. B npoTmBHOM crnyyae onepaTtopy crieqyer obpaTtuTbes B
OL, ¢ npocbbort ymeHbLLNTE YC 1 NOBTOPUTL MHKaccaumio.

9.4.2 Pe3ynbTaTbl MHKaccauum npyu BO3HUKHOBEHMU O0OpbIBa CBA3U

Mpyn BBINOMHEHWMM MHKaccaLMM MOXET MPON30NTU OOpbIB CBSI3U, KOTOPbLIA B 3aBUCMMOCTM OT MOMEH-
Ta obpbiBa No-pasHOMY BMUSIET HA pe3ynbTaT MHKaccauumm.

1. OG6pbIB CBSA3M NPOM3OLLEN B MEPBOW YacTu MHKaccaumu (T. €. B MpoLEecce 3arpy3ky HOBOTO

YUC). Bo3amMOXHbI pasnuyHble BapuaHTbl B 3aBUCMMOCTM OT COOTHOLUEHWUS] PA3MEPOB «CTapbIX»

YC u cnncka OW, n Hooro YC:
o 0OpbIB CBSI3M NPOM3OLLEN B MOMEHT 3arpy3ku YC B cBoboaHY namsiTb. B aTom cniyvae
B TEPMUHarne coxpaHstTca «crapbiiy YC n «ctapbiiy cnincok OW. MpogomknuTs paboTty
Ha TepMuHane MOXHO, eCnn Mpu ero HacTporke Obin ycTtaHoBneH cdnar «Pab. co cTap.
YC» (cm. n. 3.6.10, cTp. 48);
o 0OpbIB CBSI3M NPOM3OLLEN Noche yaaneHus «craporo» cnucka OU B npouecce 3arpysku
HoBoro YC B ocBoGoamBLUytoca namsTb. [Mpu obpbiBe CBs3W nocne yganeHust cnucka OU
[0 OKOH4YaHus 3arpy3ku Hosoro YC B TepmuHane He Bynet cnvucka OW, HO coxpaHsieTcs
«cTapbiny YC;
o 006pbIB Npon3oLwén nocne yganeHus «craporo» YC B npouecce 3arpysku Hosoro YC B
ocBoboauBLLytoca NamMaTh. [pu obpbiBe CBsA3W nocrie yganeHusi «ctaporo» YC 1 Jo okoH-
YyaHwus 3arpysku HoBoro YC B TepMuHarne He 6yaeT HKM «cTaporox», HM Hosoro YC.

BHUMAHUE!

MpopomknTb paboTy Ha TepMuHane npu oTcyTcTBUM YC MOXHO TOMbKO B
TOM cry4yae, €cnv npuW HacTpoWke TepMuHana ©Obin BkAOWYEH chnar
«Pabortarb 6e3 YC» (cm. n. 3.6.10, cTp. 48). B npotmBHOoM cny4ae Heobxo-
AVMMO NOBTOPUTbL MHKaCCaLMIo 0 YCMELIHOro €€ 3aBepLUeHUs.

Pa3mepbl HoBoro YC, KOTOpbI MOXHO 3arpy3uTb B TEpMMHAN, He puckya notepate YC
Aaxe npu obpeiBe cBA3M B 060K MOMEHT, Ha3biBalOTCA «be3onacHeiMu». « Makcumarb-




Hbll» pa3Mep — npegencHbli pasmep YC, KOTOpbI MOXHO 3arpy3ntb B TepMuHar,
PUCKYsi NOTEPATL NpK 00pbIBE MHKaccaunn «crtapbiiy YC 1 He 3arpyaunTb HoBbIn YC.
2. OO6pbiB CBsI3N NPOM3OLLEN nocre 3arpy3ku HoBoro YC B npolecce 3arpy3kM HOBOrO Crimcka
OW. B TepmuHane 6yget HoBbii YC 1 cTonbko 3anucemn cnmncka OU ckonbko ycneno 3arpy3antbest
00 00pbiBa CBA3N.
3. OO6pbIB CBSA3N NPOU3OLLEN B NpOLECCe BbIrPY3kM TpaH3akuuii. B TepmuHane Gyayt HoBble
UC n cnncok OW, TpaH3akumm He ByayT BbIrpyXeHbl U OCTaHyTCA B NamATu TepMmuHana. Paboty
Ha TepMmrHane MOXHO MPOJOIMKNTL, a NOBTOPHYIO MHKaccauuio ongd nepegayn TpaH3akunin Bbl-
NONMHUTE NpY HeobxogmmMocTu. B yeke no vHkaccaumm dyget nHdopmaumsa (cm. Puc. 111).

3ATPY3KA YEPHOT'O CIIMCKA

Uycio zanucem 4YCo 0
Upcio zanucem 4C 4028
3ATPY3KA CIMCKA OII
UmcJyjio sanucemn 3500

BHI'PY3KA TPAHBAKIUIA
HeycnemHasa onepaumsa

Puc. 111. Cekumm «3arpy3ka Y€ pHOro cnmckay,
«3arpy3ka OlN» n «Bbirpy3ska TpaH3akuumn»



10 MPUEM TEPMWHATA C APYIOM TOYKU OBCNYXXUBAHUA

Mpn nonydyeHun TepMrHana ¢ Opyrov TOYKM OBCHyXMBaHWA ONs NOArOTOBKM ero K pabote Heobxo-
AVMO:
1. YcTaHOBUTbL HOBBIN HOMEpP TOYKM OBCMYXXMBaHMSA U HOBbIN HOMEP TepMMHana.
2. YcTaHOBUTL LEeHbl Ha TOBapbl U YCryru.

BHAMAHUE!

Mpu nogknoyénHom mogyne «lMepecyer» mnm «JIHP» Heobxoanmo ycTaHOBUTL B
obs3aTensHOM Nopsiake LieHbl Ha TOBapbl U yCryri, He3aBMCMMO OT TOro, COBMagalT
HOBbIE LiEHbI C paHee YCTaHOBMNEHHbIMU B TepMUHane Ha apyron TO unu Her.

Ecnu HoBasi ueHa Ha ycnyry He omusiu4aemcs OT paHee yCTaHOBJ'IeHHOI;I LEeHbl B Tep-
MUHane, 3HadeHne LieHbl cHadana HeobxogumMo n3MeHuTb Ha «0», a 3aTtem BBeCTU
npexHee 3Ha4yeHune.

Ecnu e HOBas LieHa Ha YCNnyry He paeHa LieHe, paHee yCTaHOBMEeHHON B TepMuHarne,
TO HOBOE 3Ha4YeHne MOXKHO BBECTU cpa3y 6e3 YCTaHOBKM 3HaYEHUs NPexHen LeHbl B
«0».




11 OMWUCAHUE COOBLLUEHUN

11.1 CoobweHunsa TepmuHana npu pabote ¢ kaptamu Petrol Plus B offline- u online-

pexunmax

Ha tepmuHane B npouecce paboTel ¢ kapTamu B offline- n online-pexumax (cMm. n. 4.1, ctp. 65) mo-
ryT BO3HWKaTb TUMMYHbIE CUTYaL MK, He ONMCaHHble Bbille. Hinke npuBeAeHO pasbAcHeHne NoaobHbIX CUTY-

auun (cm. Tabn. 36. u Tabn. 37).

Ta6n. 36. OnucaHue o6LWMX cOOOLWEHN TepMMHana npu pabote ¢ kaptamu Petrol Plus B offline- n

online-pexxumax

Coob6LweHue Ha gucnree TepmMu-
Hana

Bo3mMoXHble nNPpN4YNHbl BO3BHUKHOBEHUA
M cnocooGbl peLlieHunA

Kapta B4YC
unu
KapTty nsbars!

KnueHTckas kapTa HaxoguTcs B YEpHOM criucke. OnepaTop OOMmKeH
AEeNCTBOBaTb COMMacHO MHCTPYKUUN OMUTEHTa

CpoK aeicTBuUsA KapTbl UCTEK

Kaxgasa kapTa MMeEeT CBOW CPOK AENCTBUS, KOTOPbI aBTOMaTU4eCKn
npoafieBaeTcsl Ha nonroga npu o4epesHoM OOCNYKMBAHUKU MO HEW.
Korga aToT CpokK 3akaH4MBaeTCsl, kKapTa He NPUHUMAETCst K 0BCNyXu-
BaHM0. Cpok OENCTBMSA KITMEHTCKOM KapTbl MOXHO npoanutb B OL.
Ecnun knueHT yBepsieT Bac, YTO ero kapTa ellé AenCTBUTENbHA, nMe-
€T CMbICI MPOBEPUTL NPABUIIBHOCTb TEKYLLEW AaTbl, YCTaHOBNEHHOW
B TEpMUHarne

HEBEPHAA kapTta
BbiHbTE KapTy

B TepmuHan BcTaBneHa kapTa Apyroro Tuna, Yyem oxuaaet [Mpuno-
XeHne TepMuHana. Hanpumep, npu kpeauToBaHUU KIMMEHTCKON Kap-
Tbl BMECTO HEE BCTaB/EHa onepaTtopckasl kapTa

HEM3BECTHAA OLUMBKA
OLUMBKA CBEPOCA

Bo3MoxHO, kapTa Gbinia HEKOPPEKTHO BCTaBMeHa WM CABWHYTA BO
Bpemsi paboTel ¢ Hell. Takke He UCKIMIOYEHO, YTO KOHTaKTbl Yuna 3a-
rpsisHeHbl. [MonpobyiTe NpoTepeTb KOHTaKTHY Mrowanky KapTbl
BaTKOW, CMOYEHHOIA B CNMpPTe, U NOBTOPUTbL onepauuto. Ecnv gaHHas
owmbka NosiBNsieTcs Npu NpeabsBneHun nioGoi kapTbl, BeposiTHa
HEWCMNPaBHOCTL KOHTAKTHOW rpynnbl TepMuHana. B aTom cnyyae o6-
paTuTeCh B CMyX0y TEXHNYECKON NOAOEPKKM

OLUUBKA PayFlex
SW.1 SW.2 =?7??

OOMeH TepMMHana ¢ MMKPOMPOLLECCOPOM KapTbl MPOUCXOAUT HEKOPp-
PEKTHO, BO3MOXHO KapTa MMeeT HeBepHbIi oopmat. SW1 n SW2 —
Kogbl owmMboK, BO3BpaLlaemble camon kaptoun. NonpobynTte nosTo-
pUTb OMepaunio U, ecrnu cuTyaums He U3MeHUTCsi, obpaTuTecb B
cnyxby TexHNn4eckon nogaepxku

KAPTA BblJ1A YOAJIIEHA KapTa BblHyTa 13 kapTonpuémHuka TepmmHana wunu casuHyTa. [Mo-
npobynTe NOBTOPUTL ONepaumto

OMUTEHT OmuteHT Cucmembl UMEET CBOWM YHUKAINbHbIA HOMEp, 3arpyXaemMbliii

HEOOCTYMNEH B TEPMMHaN Npu NOMOLM cepBUC-KapThl. B aTol cuTyaumm B Tepmu-

Han Oblna BCTaBneHa kapTa SMUTEHTa, 3anpeLléHHoro ans obeny-
XMBaHUS Ha JAaHHOM TepMuHane

OcT. nonbITOK: 2

Coo06LLeHne BbiBoanTCS Npu BBoge HeeepHoro PIN-koga kapTbl

unu

N NOCNEQHAA 1!

Mano peHer Ha kapTe CTouMOCTb MOKYMNKK BosbLUe, YEM OCTaTOK B KOLLENbKE KapTbl
NMPEBbILUEHUE CTOMMOCTb MOKYNKM NpeBbILIaeT OCTaToK TeKyLLero numuTa
NnmuTa

1 B Ol Cucmembl cywiecTByeT BO3MOXHOCTb AeTanunaupoBaTh COCTOSIHME KIMEHTCKOW KapTbl, Haxodsueiics B UC. B
3aBMCUMOCTU OT COCTOSIHUS KITMEHTCKOW KapThbl, 3agaHHoro agMuHuctpatopom B OL|, Ha gucnnee tepmuHana moxet
NoSABUTLCS COODLLIEHME, OTITMYHOE OT NPUBEAEHHBIX, @ TaKkKe MOXET ObITb pacneyaTtaH Yek nsbatus (cm. MpunoxerHne 3,
cTp. 105)



CoobuweHue Ha gucnree TepmMu-
Hana

Bo3MmoOXHble NPUYNHbI BO3HUKHOBEHUA
M cnocobbl pelueHus

Mpwu noaknroyeHHom PIN Pad 3a-
npoc Ha BBoA PIN-koga knueHTt-
CKOM KapTbl BbIBOAUTCA He Ha
ancnnen PIN Pad, a Ha gucnnen
TepMuHana

3aBepwmB paboTy C KIMEHTCKON KapTOW, BbIKIHOYMTE / BKIOYUTE
nUTaHne TepMUHana u NoBTOPUTE ONepauuio C KIMEHTCKOW KapToW.

Ecnn cutyaumss He M3MeHUTCS Nocrie BbINOSMHEHHbIX AENCTBUA, MOX-
HO npegnonoxute, 4Yto PIN Pad HeucnpaBeH wvnu TepmmHan He
HacTpoeH Anst paboTbl ¢ HUM. MOpsIAOK HACTPOMKM TepMUHana Aans
pabotbl ¢ PIN Pad nsnoxeH B gokymeHte « TepmuHasnsl INGENICO.
U3»

Heobxoguma UHKACCALIUA

CuTyaumnsa MOXeT BO3HUKHYTb MO CReaylowmnM NnpuinHam:

HOBasi TPaH3aKLMsA He MOXeT BblTb COo3aaHa;

YC otcyTcTByeT;

oTcyTCcTBYeT «cBexui» YC (CM. HaCTpOWKM onuui B
nogpasgene 3.6.10, cTp. 48).

lMpoBeanTe nHKaccaLmo TepMrHana ¢ BbIrpy3KOW TpaH3akunii

Tpansakumu NOBPEXXOEHDbI

BosHukaeT nocrne nepesarpysku TepMuHana, ecnu [lpunoxeHue
TepMuUHarna obHapyXMBaeT, YTO AaHHble O TPaH3aKUUSX NoBpexmae-
Hbl. BbIKNiounTe NMTaHMe TepMUHana, a 3aTeM CHOBa BKMIOUYUTE €ro.
Mpy NOBTOPEHUN CUTYyaLUKU 0BpaTUTECH B CIY>KOY TEXHUYECKON noa-
[EPKKM

Ownbka onepauum

lMoBTOpPUTE ONepaumio.

Ecnn coolleHne He ycTpaHeHo, To npegocTasbTe KapTy B OLl ans
Nony4eHnst KON CoaEepP>XXMMOro KapTbl U OTNpaBkK dhaina ¢ Konmen
B CNY>0OY TEXHUYECKOWN NOJOEPKKM

OwmnodKa YyTeHus

MoBTOpUTE OnNepauunto.

Ecnun coobLeHne He ycTpaHeHo, To npegoctaebTe KapTy B OU ans
Nony4YeHnst KoMK COAEPKMMOro KapTbl U OTNpaBku channa ¢ konuen
B CNy>0Y TEXHNYECKOW NOAAEPKKU

OwmbKa 3anucu

MosTOpPUTE OMNEpauuio.

Ecnun coobuieHne He ycTpaHeHo, TO npegocTaBbTe kapTy B Ol ans
nony4YeHnst KON Coaep>XXMMOoro KapTbl U OTNpaBku darna ¢ Konven
B CNYy>0Y TEXHUYECKOWN NOOOEPKKM

HekoppektHasa [O.M1.0.

[ata nocnegHero ob6cnyxuBaHWA, 3anucaHHasa Ha kapTe, Gonee
no3gHsas, Yem gata Ha TepMuHane. [NposepbTe, NpaBWIbHO Nn ycTa-
HOBfeHa Jata Ha TepMuHane v nosTopuTe onepaumto. Ecnn cutya-
LS He n3mMeHunach, obpaTuTech B Criy0By TEXHUYECKON NOaOEPKKM

Heobxoauma paspeructpaums

Bcs darinoeasa namsTb 3aHATa. Heobxoammo paspernctpmpoBaTbest
M NOMy4UTb CMEHHbIN OTYET, [Janee BbIMNOMHUTL Onepauuto
«Perncrpaumusa»

Ycnyra HepocTtynHa

1. O6cnyxunBaHMe Mo BbIOPAHHOM ycryre HEBO3MOXHO, TaK Kak
COOTBETCTBYIOLUNA €N KOLIENEK OTCYTCTBYET Ha KapTe. Bribepute
Apyryto ycnyry.

2. B namatm TepmuHana oTCyTCTBYIOT MPUBA3KM YCNYr CTOPOHHEro

amuteHTa kK FCY

Ta6n. 37. OnucaHue coobLueHnn Te

pMuHana npu pabote ¢ kaptamu Petrol Plus B online-pexunme

Coob6LeHune Ha aucnnee TepmMu-
Hana

Bo3MoXHble NPUUYMHBI BO3HUKHOBEHMUS
M cnoco6bl pelueHus

OcTtaHoBuUTE a BTO3anyckK

Bo Bpemsa BbidoBa MeHio «[Heber», «BosBpar» wnnu «UHboO
KITMEHTA» n npy Hanmumm cBs3anm ¢ AC npous3BogmnTcsa aBTo3amnyck
yaanéHHoN UHKaccauuun B pexume «ABToMHKkaccauusay. OcTtaHoBuUTe
aBTo3anyck (cm. n. 9.3, ctp. 97)

Ownbka aBTOPU3-U

AC He aBTOpU3MpOBan onepaumio obcnyxueaHus. [aHHoe cooblue-

HMe ABMSAETCS NEPBOW CTPOKOW coobLLeHns 06 owmbke (CM. HUXe)




CoobuweHue Ha gucnree TepmMu-
Hana

Bo3MmoOXHble NPUYNHbI BO3HUKHOBEHUA
M cNocoGbl pelueHus

HeunsBecTHas ka pTa

Ha AC otcytctByeT nHdopmauus o kapte. O6HOBUTE gnana3oH kapT
(cm. n. 7.4, ctp. 90) n nostopuTe onepaumio. Ecnn cooblieHne He
ycTpaHeHo, obpatuteck Kk agmunnctpatopy OLl. Bo3amoxHo, gaHHble
no kapte He Obinu nepegaHsl Ha AC

HeBepHas cymma

Mpv 3agaHnM NapamMeTpoB onepaunu BBedeHa Hynesasi cymma. [o-
BTOpUTE onepauuio, 3aaB HeHyNeBoe 3Ha4YeHne CyMMbI

HeBepHoe konu4yecTBO

Mpwv 3agaHnM NapameTpoB ornepauuy BBEAEHO HYNEBOE KONMYECTBO
ycnyru. MoeTopuTe onepauunio, 3aaB HEHYIIEBOE 3HAYeHVE Konv4e-
cTBa ycnyru

Mano cpeacTB Ha c4eTe KnneHTa

HepoctaTto4HO cpeacTB Ha CYETE KNMeHTa AMis BbINOMHEHNA onepa-
Lunn. nOBTOpVITe onepauuio, 3agaB MeHbLIYHO CyMMY UINN MeEHbllee
KONMNYeCTBO yCryru

Mano cpeacTB Ha c4HeTe IMUT-TA

HepoctaTtoyHo cpeacTB Ha cYETe SMUTEHTa ANS BbIMOMHEHWS one-
paumu. MNMoBTOpUTE oOnepauuio, 3a4aB MEHbLUYD CYMMY MU MeHb-
Luee KONM4YeCTBO YCnyru

MpeBbIiWeHWe nuMuTa

Mpv 3agaHMK NapameTpoB ornepauun 06CnyXMBaHUS NPEBLILLEH T1-
MWUT MO cymMme obcnyxuBaHus. MNoBTopuTe onepauuio, 3a4aB MeHb-
LUYIO CYMMY WM MeHbLLEe KONMYECTBO YCryru

O6cnyxuBaHuMe KapTbl 3anpeLye-
HO MO BpeMeHuU

Ha AC umeeTcst nHdopmMaums o 3anpeTte 06CnyXMBaHUs Mo KapTe B
AaHHoe Bpemsi. [lpoBepbTe paspelléHHOoe BpPeMsi, YCTaHOBITEHHOE
ansa kaptbl (cm. n. 4.2.2, ctp. 79). NpoBepbTe, NpaBUbHO N yCTa-
HOBIEHa faTa 1 BPeEMsI Ha TEPMUHAnNe 1 NoBTOPUTE onepaLmio

CerogHs Kapta He paboTaeTt

Ha AC umeeTca nHdopmauns o 3anpeTte obcrnyxuBaHua KapTbl B
JAaHHbI AeHb Hegenu. MNpoBepbTe paspelléHHble OHU UCMOoNb30Ba-
HWUS KapTbl (cM. N. 4.2.2, cTp. 79). MNpoBepbTe, NPaBUIBLHO X yCTa-
HOBreHa faTa Ha TepMuHarne 1 NOBTOPUTE onepauuio

OMUTEHT He
OGpaTtutecb B
BblAaBLIYIO KapTy

obcnyxuBaercs.
opraHusauumto,

KapTa He obcnyxuBaeTcs M3-3a HEXBATKU CPEACTB Ha CHETE 3MU-
TeHTa. KnuneHT pomxkeH obpaTuTbCs B OpraHv3auumio, BblOaBLUYHO
KapTy

Kapta He o6cnyxuBaeTtcs. Obpa-
TUTECb K PYKOBOACTBY CBOeW
KoMnaHuum

KapTa He obGcnyxuBaercs 1M3-3a HegocTaTka CpeacTB Ha CHETE KNnn-
eHTa. KnmeHT gomkeH o6paTnTbes K PyKOBOACTBY CBOEN KOMMaHWUM

11.2 CoobweHnsa TepMuHana o6 owmnbkax B npouecce yaanéHHon MHKaccaumm

B Cny4yae BO3HMKHOBEHUA owmnbokK npn npoesegeHnn yﬂaﬂéHHOVI MHKaccaumn c ncnosjib3oBaHNEM
Pa3rinvHbIX TUTMOB NoAKNIYEeHNN Ha gucnnee TepMUHana MoryT nodaBnATbLCA I/IH(bOpMaLI,I/IOHHbIe coo0LLeHus,

nepeymncneHHole B Tabn. 38.

Ta6n. 38. OnucaHue coobLieHn TepMuHana o6 owmnbkax B npouecce yaanéHHon MHKaccauum

CoobuweHune

MpnyrMHa BO3HMKHOBEHUS N CNOCO6 ycTpaHeHus

Pa3pbiB cBA3wM (time-out)

MpeBblleHne BpeMeHU oxmaaHus npu npméme oteeta ot KC (nno-
X0€e KayecTBO CcBsA3M). HeobxoamMmo npeanpuHsitb BO3MOXHbIE Me-
pbl MO ynydweHnto kadecTBa cBA3n (Bo3amoxHO — ucnonb3oBaTtb
OpYroro nocTaBLLMKa YCNyr CBA3W)

HET coegnHeHunn

Owwunbka nogknodeHnss k KC no npotokony TCP (owwmbka cBsi-
3u / HeT otBeTa oT KC npu nogkntoyeHumn). [NpoBepbTe KOpPPEKT-
HOCTb HacTpoOeK yaanéHHom nHkaccaumm (cm. n. 3.3.2.6, ctp. 33). B
cry4yae MOBTOPHOro BO3HMKHOBEHMS OLWIMOKN oBpatuTteck B Criy0y
TEXHUYECKON NOoOAEPKKM

OLWUBKA vHuuumanusauum

Ownbka wmHuuManusaumm mopgema (MOAEM BO3BpaLLaeT HeKop-
peKTHbIN OTBeT). [NpoBepbTe HAaCTPONKY NapamMeTpoB NOAKMHYEHUS
(cm. n. 3.3.2, cTp.28). B cnyyae nNOBTOPHOrO BO3HWKHOBEHUS
OLWKMOKM 0BpaTnTECh B CNYXOY TEXHNYECKON NOaAEpPKKN




CoeguHeHue npepBaHoO

CoegunHeHune npepBaHo co ctopoHbl KC (mroxoe kayecTBo CBA3N).
Heobxoammo npeanpuHATb BO3MOXHbIE Mepbl MO YIYyYLLEHUO Ka-
yecTBa cBs3N (BO3MOXHO — McMnonb3oBaTh OPYroro nMocTaBLLMKa
ycnyr cBsA3un)

He BBepeH TJI®P xocTa

He 3apgaH Homep TenedpoHa BbIOpPaAHHOrO OSI1 MHKaccauum XocTa.
lMpoBepbTe HACTPOWKY napameTpoB xocTa. B crniydyae noBTOpHOro
BO3HMKHOBEHMS OLINOKM 0OpaTuTecb B Cry»0y TEXHUYECKOW Moa-
OEPXKKM

He BBegeH agpec xocta

He 3apaH IP-agpec komnbtoTepa, Ha koTopoMm yctaHoeneH KC.
lMpoBepbTe HACTPONKY NapameTpoB xocTa (cm. Tabn. 11, cTtp. 42).
B cnydae nOBTOPHOrO BO3HUKHOBEHUS oOWMOKM obpaTuTech B
CNy>x0y TEXHNYECKON NoaaEePKKN

He BBegeH nopt xocTta

He 3agaH Homep nopTa Ansl UHKaccauuu, yKasaHHbI B KOHGUry-
paumoHHoM dhanne KC <csconfig.ini> (napametp TcpPort B Cek-
umn [NetWork]). [lMpoBepbTe HACTPOWKy napamMeTpoB XxocTa
(cm. Tabn. 11, ctp.42). B cny4yae nNOBTOPHONO BO3HWMKHOBEHMS
owmnbkn obpaTuTeChb B CNyK0Y TEXHUYECKOW NOAAEPKKM

Mogem He UWHUUmanum3npoBsaH

Owwubka mHMumanmsaumm mogema. [NpoBepbTe HACTPOWKy napa-
METPOB NogKMYeHnsa (cm. n. 3.3.2, cTp. 28). B cnyyae nosBTOpHOro
BO3HUKHOBEHNA OLMOKM obpatuTech B Cnyxby TexHMYeckon nog-
OEPXKN

He 3agaH npodann

HeT akTuBHbIX npochunen B noaknoyeHnn. NpoBepbTe HACTPONKY
napameTpoB nogkntodeHus (cm. n. 3.3.2, cTp. 28). B cnyyae no-
BTOPHOIO BO3HUKHOBEHUS OLUMOKK 0BpatuTech B CNyx0y TeXHUYe-
CKOWM Noaaep Kkn

Owmnbka oTnpaBKN AaHHbIX

Ownbka npu oTnpaBke AaHHbIX MOAEMOM (NIOX0e KayecTBO CBS-
31). BbinonHnTb npouenypy MHKaccauum noeTopHo. B cniydae no-
BTOPHOIO BO3HWKHOBEHMS OLLMGKM HEOBXOAMMO NpeanpuHATbL BO3-
MOXXHbI€ Mepbl MO YNYyYLLEHNIO KaYecTBa CBSA3U

OwwnbKa nonyyYeHns AaHHbIX

OwwnBka Npu Nony4eHnn AaHHbIX MOAEMOM (MIOX0e KayecTBO CBS-
3u). BbinonHuTb Npolenypy WHKaccauuu noeTopHo. B criyuae no-
BTOPHOr0 BO3HWKHOBEHWSI OLIMGKM HEOGXOAMMO MpednpuHSTL BO3-
MOXHbIE MEPbI MO YNyYLLEHUIO Ka4ecTBa CBSA3N

BeeneH HeBepHbIn PIN-kop

BeenéHHbin PIN-kog He COOTBETCTBYET BCTABIEHHOW B MOAEM
SIM-kapTe. BeeanTte koppekTHbin PIN-kog

He BcTtaBneHa SIM-kapta

B mogem He BctaBneHa SlIM-kapta. NposepbTe Hanunume SIM-
KapTbl U NOBTOPUTE BLINOMHEHWE onepauum

SIM-kapTa 3abnokupoBaHa

SIM-kapTa 3abnokupoBaHa. OGpaTWTECb K MOCTABLUMKY YCIyrut
GPRS

TpebyeTcs PIN-kopg

B HacTporikax TepmuHana He ykasaH PIN-kog SIM-kapTbl. Ykaxute
PIN-kog (ans nonydeHusi PIN-koga obpatuTecb K MOCTaBLUMKY
ycnyrm GPRS)

OwunbKa perucTp. B cetu

Owmnbka peructpauum B GSM-ceTu (HET CETU, CETb MEPErpYeHa U
T.4.). BeinonHnte npouenypy nepepermuctpaunmn SIM-kapTbl no mnc-
TEYEHMN HEKOTOpPOro BpemeHu (cm. n. 7.3, cTp. 90). B cnyyae no-
BTOPHOr0 BO3HWKHOBEHMSI OWINOKM 0bpaTuTech B CNyxby TexHu4e-
CKOWM nogaep Kkm

OwmnbkKka go3BoOHa

Ownbka possoHa (aktmBaumm GPRS-ceccun) (mnoxoe KavyecTBo
cBa3n). Heobxoanmo npeanpuHATbL BO3MOXHbIE Mepbl MO yryulle-
HUWIO Ka4YecTBa CBSA3U

HeT oTBeTa oT Mogema

HeT oTBeTa oT mogema (nroxoi kabenb Ans NOAKMHOYEHUS K MO-
JeMy, BbIKMOYeH Grnok nutaHus mogema v T.4.). MNpoBepbTe kop-
PEKTHOCTb annapaTHOro MOAKIMOYEHUE K MOAEMY (CM. MHCTPYKLMM
Mo 3KcnnyaTauuv TepmuHanoB). B crnyyae noBTOpPHOro BO3HWKHO-
BEHWS OLUMGKM 0BpaTUTECh B CNYXOY TEXHUYECKOA Noaaep kKM

HeBepHbI oTBeT oT MogemMa

MonyyeH HeW3BeCTHbI OTBET OT Modema (nnoxon kabenb Ans




NOAKMIOYEHNA K MoAeMy, HeBepHasd CKOPOCTb, HEU3BECTHbIA Tun
mMogema u T.4.). [lpoBepbTe KOPPEKTHOCTb annapaTHOro MoAKIo-
YeHne K MOAEMY M HaCTPOWMKY napameTpoB MOAKMYeHusa. B cny-
Yyae MOBTOPHOIO BO3HWKHOBEHUSI OWMOKM obpaTtuteck B Crnyxby
TEXHUYECKOM NoaaEPKKN

Owwun6ka go3soHa PPP Mponsowna owwnbka npu co3gaHnn PPP  coeamHennsa uepes
GPRS-nogkntodeHne  (3Tan  CcoOrfacoBaHWe MOAKMYEHUS Mo
LCP)(nnoxoe ka4vectBo cBs3n). Heobxoanmo npennpuHATE BO3-
MOXHbl€ Mepbl MO YNy4dLLEHNIO Ka4ecTBa CBSI3U

Owmnbka nHmumnan-u PPP Mponsowna owubka npu co3pgaHnn PPP-coegnHeHus 4epes
GPRS-nogkntoveHue (atan co3gaHna PPP)(otcytcTBue aeHer Ha
CYETe KNMeHTa y MNocTaBLUMKa Ycryr coToBow cBsAsn, SIM-kapTa
3abnokmMpoBaHa, Nroxoe kayecTBo CBs3n). Heobxoaumo npeanpu-
HSATb BO3MOXHbIE MEPbI MO YNYYLLEHWIO Ka4ecTBa CBS3U

Owmnbka nHMUmnan-u noprta Mpousowna owmnbka Npy co3gaHMM COeQuHEHUs vepe3 nopT, 3a-
OaHHbIN NPU HacTpoKKke NapameTpoB xocTa. [1poBepbTe HaCTPOWKY
napameTpoB xocTa (cM. Tabn. 11, ctp. 42). B cnyyae noBTOPHOro
BO3HUKHOBEHNA OLIMOKM obpatuTech B Cnyxby TexHu4Yeckon nog-
OEPXKKU

11.3 OnucaHwue Yeka QUarHOCTUKM aBTOpU3aummn

Ecnn npn pabote TepMmuHana B online-pexume nponana cesA3b ¢ AC, TO Yyepes 3afaHHbIN UHTepBan
BPEMEHW nocre OTKMYeHUs coeguHeHus (cMm. n. 3.5.2.2, cTp. 45) TepMuHan HanevyaTaeT Yek AUarHOCTUKM,
B KOTOPOM oTobpakaeTca criegyowasa nHpopmaumst 06 owmbkax nogknoveHnss TepmmHana Kk AC:

1. Tekywas gata u Bpems.
2. CoobueHne o Tune owmnbkn, a UMEHHO, OAHO M3 CrieayrLmnX COOOLEHNN:
o «HET CBA3N» — owmnbka annapaTHOro NOAKMOYEHNS;
o «HET COEOVHEHWA» — owmnbka B kaHane nepegayv gaHHbIX.
3. PekomeHgauusa no yctpaHeHuto owmnbku. Neyataetca B Yeke TOMbKO NP BO3HUKHOBEHWM
OWKMBKM annapaTHOro nogknoyeHns. BoamoxHa nevyatb OQHOMo M3 creaytoLmMx COOBLEeHNN:
o «[lpoBepbTe MOOKIIOYEHME MOoAeMa» — MNpu MNOAKMYeHUn TepMmmHana kK AC ¢ no-
mMoLubto GPRS-mMoaema;
o «[poBepbTe nogkntodeHune k nokanbHom cetn (LAN)» — npv NogkmiovYeHnn Tepmum-
Hana k AC no LAN.
4. TexHu4yeckoe onvcaHue owmnbku (cm. Tabn. 39).

Ta6n. 39. CTpoka TEXHUYECKOro onMcaHus OLUMGKKU

CTpOKa TeXHU4eCKoro onmcaHuaA anI‘-IVIHa BO3HMKHOBEHUS U cNocob ycTpaHeHusA

He 3apgaH npodunb HeT akTuBHbIX npodunent B nogknovyeHuun. MNMposepbTe HaACTPOUKY
napameTpoB nogkmnoyenus (cMm. n. 3.3.2, cTp. 28). B cny4yae nosTop-
HOro BO3HUKHOBEHUSA OLIMOKM obpatuTech B CNyXOy TeXHU4eCKon
noaaepXkm

OLUUBKA vHuunanusauum Owwmbka nHMumanmsaumm mogema (MOAEM BO3BpaLLaeT HEKOPPEKT-
Hblh oTBeT). [poBepbTe HACTPOWNKY NapameTpoB MOAKMOYEHNS MO-
nema (cm. n. 3.5, crp. 43). Ecnn gna pabotbl B online-pexume uc-
none3yetcss mogem Siemens MC35i, npoBepbTe napameTpbl €ro
npowwmskKn (cMm. gokymeHT «Petrol Plus. PI1. TO (Ymunuma nipowus-
Kku modema Siemens MC35)»). B cnydae noBTOpPHOrO BO3HWKHOBE-
HUS1 OLLUMOKM oBbpaTUTECh B CNY>XOY TEXHUYECKON NOAAEPKKM

HeTt oTBeTa oT Mogema HeT oTBeTa oT mogema (nnoxon kabenb Ans NOAKMYEHUS K Moae-
My, BbIKINOYEH OMNok nutaHnsa mogema u T1.4.). [poBepbTe KOppPeKT-
HOCTb annapaTHOro MOAKMYEHNEe K Mogemy (CM. MHCTPYKUMM NO
aKcnnyaTaumMmM TepMuHanoB). B cnyyae NMOBTOPHOrO BO3HWKHOBEHUS
OLWMOKM 0BpaTUTECh B CMNYXOY TEXHNYECKOM NOSLEPKKM

HeBepHbI oTBET OT MmoaemMa [MonyyeH HeM3BeCTHbIM OTBET OT MogeMa (nfoxon kabenb Ans noa-
KNOYEeHUsa K MOOEMY, HEBEPHasi CKOPOCTb, HEU3BECTHLIN TUN MOAe-
Ma n T.4.). [poBepbTe KOPPEKTHOCTb annapaTHOro MOAKIMYEHNE K
MOLEMY U HaCTpPOWKY napameTpoB noaknodeHus. B cnyyae nostop-




HOrO BO3HMKHOBEHMS OLIMOKM 0BpaTUTech B CNyx0y TexXHWYecKoWn
noaaepXku

HET coeguHeHun

Ownbka nogkntodeHuss k AC no npotokony TCP (owwmbka cBs-
3u / HeT otBeTa o1 AC npwu nogknodeHun). MNMpoBepbTe aKTUBHOCTb
coctoagHusa AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Onliney).
MpoBepbTe KOMMYHMKaUMOHHOE oObGopydoBaHue. [lpoBepbTe KOp-
pPeKkTHOCTb HacTpoek online-aBTopusdaumm (cm. n. 3.5, cTtp.43). B
crly4yae MOBTOPHOrO BO3HMKHOBEHMS OWIMOKM obpatmuTech B CryxOy
TEXHUYECKON NOAAEPKKM

Pa3pbIB cBs3u (time-out)

MpeBblleHne BpeMeHn oxuaanus npu npuéme oreeta ot AC (nno-
X0€e Ka4yecTBO cBsi3n). Ecnn gnsa pabotbl B online-pexume ncnonb3y-
eTca MogeM Siemens MC35i, npoBepbTe KayecTBO CBSA3U
(cm. pokymeHT «Petrol Plus. PI1. TO (Ymunuma nposepku ka4ecmesa
ces3u GPRS)»). Heobxooumo npeanpuHATE BCe BO3MOXHbIE Opra-
HM3aUWOHHBIE N TEXHWYECKME MEepbl ANs YNyYlWEeHUsa KavyecTsa CBS-
3. BosmoxHO, HeobxoaMmo obpaTuTbCA K OpYyromy MNOCTaBLUMKY
ycnyr cBs3u. B cnydae noBTOpPHOro BO3HUMKHOBEHWUS ownbkn obpatm-
TeCb B CNYyX0y TEXHNYECKON NOAOEPXKKN

CoeauHeHue npepBaHoO

CoeguHeHne npepBaHo co cTopoHbl AC (Moxoe KavyecTBO CBA3M).
Cwm. gencreus npu yctpaHeHumn owmbkn PaspbiB cBA3M (time-out)

He BcTtaBneHa SIM kapTa

B mogem He BcTaeneHa SIM-kapTta. BctaBbTe SIM-kapTy B MOaem

TpebyeTtcs PIN kop

B HacTporkax nogkntodeHns He BBedéH PIN-kog. [MpoeepbTe
HACTPOWKY NapamMeTpoB NOAKIHOYEHUS

BeeneH HeBepHbin PIN koa

BeenéHHbin PIN-kog He cooTBeTCTBYET BCTaBrneHHon B MogeM SIM-
kapTe. Beegnte koppekTHbin PIN-kog

Owwunbka nHmuman-n PPP

Mpousowna ownbka npu cosgaHun PPP-coeguHennsa yepes GPRS-
nogkntoyeHve (dtan cosgaHus PPP)(oTcytcTBue geHer Ha cyéTte
KNMeHTa y MOCTaBLUMKA YCryr coToBoW cBs3un, SIM-kapTta 3abnoku-
poBaHa, NIoxoe KavyecTBO cBA3W). Heobxoammo npeanpuHATbL Bce
BO3MOXHbIE€ OPraHM3aLMOHHbIE U TEXHUYECKNE Mepbl Ansi yCTpaHe-
HUS1 BO3MOXHbIX NMPUYMH OWMOKM. B cnyyae noBTOPHOrO BO3HWKHO-
BEHMSA owMBKM obpaTnTech B CNyx0y TEXHNYECKOW NOAAEPIKKU

OwmnbkKka gossoHa PPP

Mpousowna ownbka npu cosgaHun PPP coeanHernst yepe3 GPRS-
noaknoyeHne (atan cornacosaHue nogkntoveHus no LCP)(nnoxoe
KadecTBO cBA3n). CM. AENCTBUSA MpU ycTpaHeHun owmnbkn PaspbiB
cBa3m (time-out). B crnyyae NOBTOPHOrO BO3HUKHOBEHWUSA OLUNOKM
obpartuTech B Cry0y TEXHNYECKON NOAAEPXKKM

OwmnbkKka Ao3BOHA

Ownbka posBoHa (aktmBaumm GPRS-ceccumn) (nnoxoe KavyecTBo
cBa3un). CMm. gencTBua npu yctpaHeHun ownbkm PaspbiB cBA3U
(time-out). B cny4yae NoBTOPHOro BO3HUMKHOBEHUSA OLWIMOKM obpaTu-
TeCb B CNyX0by TEXHNYECKON NOAOEPXKKN

Owwunbka perucrp. B ceTu

Owmwmbka peructpaumm B GSM-ceTu (HET ceTu, CeTb NeperpyxeHa u
T.4.). MNoBTOPUTL NMpouenypy nepepernctpauun SIM cnycTst HEKOTO-
poe BpeMs (cm. n. 7.3, cTp. 90). B cny4yae NnoBTOPHOro BO3HMKHOBE-
HUS OWNBKM 0BpaTnTECh B CNYXXOY TEXHUYECKON NOAOEPKKU

Hwxe nprBegeHbl NpuMepbl YEKOB AMArHOCTUKN aBTopm3auun (cm. Puc. 112 n Puc. 113).

26/03/09 16:47:36
HET CBA3U

[IpoBepbTEe NOOKJIOUEHUE
MomeMa

Puc. 112. NMpumep yeka AUArHOCTUKN NPU BO3HUKHOBEHWMU OLUMGKU CBS3U




PykoBoacTBo nonb3oBarerns

26/03/09 16:47:36

HET COEIOVHEHNUA
Ommbka permcrTp. B CeTUu

Puc. 113. Mpumep 4yeka AMarHOCTUKN NpU BO3HUKHOBEHUM OLULMOGKK COeAUHEHUS

Cuctema «Petrol Plus» Touyka obcnyxmBaHUs Bepcus: 7.00.0035 109/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNW MpaB Ha HEro TPeTbUM NLLAM, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHUe
MHBbIM 0bOpa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLyeHbl



MHPOPMALIUA ANA KOHTAKTOB

Mo Bonpocam, cBA3aHHbIM C AaHHLIM NPOrpaMmHbIM obecrieveHnem, npocbba obpaluarbcs no cne-
AyIoLWmMM agpecam:

Komnanuna HKT Codtap

Cnyx6a TexHU4YeCcKon nogaepkm

127287, Mocksa, yn. 2-aa Xytopckas, a. 38A
cTp. 8, 6 atax

e-mail: support@fleetcor.ru
TenedoH:+7(800) 555-4421

Cnyxb6a TexHM4ecKor noaaepxku

01023, Kues, yn. [ertapesckas, 62, od. 22
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyx6a TexHu4ecKon NoaaepKku

050000, r. Anmatsl, Yn. Anteke ou, gom 62, ogmc 210

e-mail: support@smartcard.kz

TenedoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

PaspaGoTunk ocTaBnseT 3a coboi npaBo BHOCUTL B CucmemMy nameHeHus 6e3
npeaBapuTenbHOro yBeAOMIEHNS NoMnb3oBaTens



mailto:support@fleetcor.ru
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PyKOBO,EI,CTBO nonb3oBaTtensa

NPUNOXEHMUE 1. YEK MO ONEPALIUUN OBCITYXXKUBAHUA (OFFLINE-PEXWUM)

dopma yeka

OnucaHune cocTaBnAKLNX YeKa

YcnoBust neyatm

Yek No.

0000000122

AHO HUM TAU

VHH 1234567890

KYHIEBO

040408100957012001000076

0000100046
CueTunk onepauumt # 2
08/04/04 10:09:57
POS No. 00002
TepmmHan No. 00001
Kopoeznos A.

Kapra No. 2001000076
dupma No. 00001
A-76/80-—=———————~ (OEB.)

1: - 15.00
NToro J 15.00

--—- CnpaBouH. MHPO —-—-—--

leHa =a JI. 25.00
Cymma B PYB 375.00
B T.u.HIC PYB 62.50

-—— JluMMTE Ha KapTe ———-—
+ 395.10 /+ 380.10

Oct. c/mum JI 773.00
Makc.c/mamm JI HEOT'P

Onepatop No. 2001000222

CIIACUEO
3a IOKYIIKY

IToonuce :

Homep ueka

HazpaHue sMuUTeHTa

VHH sMmmTeHTa mam TO
Hazeanue TO
YHMKAJIbHEM HOMEp uYeKa

N TepMmHasia m N CMeHH
Kon-BO omnepaumy, BBIIOJIHEHHBIX
6es UC

JaTa M BpeMmsa NpPOBeIeHMA Oolle-—
pauumn

Homep TO

Homep TepmMmHasa

TekcToBasa MHOoOpMalLMsa O HOep-
xareje

I'padmuecknit HOMEP KapTH
Homep OQmpPMEL

HaseaHme ycuyrm u onepauum*
Kos-BO OTHyWEHHOM yCJyI'M
OBuee KOJI—-BO OTIYIEHHOM
yCIyru

CekuMs CO CHpabBOYHOM MHPOP-—
Maumen

OcTaTok B KOlleJIbKe OO ¥ I[IO0-—
ciyle onepauum nebeTa OJIS CXEM
OK mnm 3HadeHMe TeKylWeIro Ju-—
MUTa (kOoIMYecTBO e OVHULL
yciyru, MCIIOJIb30BaHHOE e}
Haydajla pPacxoIOBaHMA  JIMMUTA
0O Tekylmero MOMEHTA) oo u
nocJjie omnepauuu nedbera Ousa
cxeM JIC**

OcraTok M BMI JIMMUTa IO yCJ*
MaxcyMaJIbHEIM pasMep M BUI
IMMMTa O ycayre

HoMep omnepaTopCKOM KapThl

TekCcT, BBEeIEHHBM B IIOIMEHI
«CTpoka KJIMeHTa»

CTpOKM IJid NOIONMUCHU KJIMEHTa B
dJeke onepaumum OOCIIyXMBAHUSA

Ecom onuusa «HyMepaumss uexoB»
BkJgI. (cm. m. 3.10, cTp. 56)
Ecim 3amaHO B HacTpoOMkKax Tep-—
MMHaJa (cm. m. 3.10, cTp. 56)
WM eCThb Ha CepBUC-KapTe

Ecim BBem€H B HaCTPOMKE

(cm. m. 3.10, cTp. 56)

Eciy BBemeHO B HaCTpOMKe

(cm. m. 3.10, cTp. 56)

Ecom onuma «YHmk. HoMep» BKIIO-
yena (cm m. 3.11.1, cTp. 58)

Eciu onuma «PaGorares 6e3 UC»
BKJIIOUEHA (cm. . 3.6.10,
cTp. 48)

Ecnam sBsamnmcaHa Ha KapTe "M OIluuMA
«MrbopmM . KnmneHnTa» BKJIIOUEHA
(cm. m. 3.11.1, cTp. 58)

Ecim 3anmcaH Ha KapTe U ONuuA
«ID bmpMeD> BKJIOUEHA
(cm. m. 3.11.1, cTp. 58)

Ecoam onuua «Cnpaeoun. HubO»
BKJIOYEHa U eCJM 3aJaHa leHa Ha
ycnyry (cm . 3.11.1, crp. 58)

Ecniu omnepalms  BHIIOJIHAETCS B
offline-pexume " OmnLMI
«He mokaBs. ocTaTK» BHKJIOUYEHA
(cm. m. 3.11.1, cTp. 58)

JonoJHUTEe bHO mnJa cxem JIC  —
ecau onuma «ja/c: nevare 6an»
BKJIIOUEHAa» (cm. m. 3.11.1,
cTp. 58) Ecam onepaums BBIIOJ-
HgeTcss B online-pexwuMe, BMeCTO
OAHHOM CeKLUVM I[eyaTaeTcs CekK-—
s «JJoCTYITHEE YCIIYyTU»
(cMm. m. 4.2.1, cTp. 78)

Eciu TexcT He BBeIéH, CTPOKU
He I1eyaranTcd (cm. m. 3.11.1,
cTtp. 58)

Ecny 3HaueHmMe B [IOIMEHI
«Crpok mommmcu» OoJbme «0»

* — B cny4ae OGCNyXVBaHUS U3 KOLUENbKa FMaBHOW ycryru

LEeHHOW YCNVIY N OCTaTOK IMMNTA FMaBHOW YCIYTU.

** — nna cxem JIC B Ha4Yane CTpoku neyaTaeTcst CUMBOM «*»,

Cuc

Tema «Petrol Plus»

Touyka obcnyxmBaHUs

B 4YeKe yKa3blBaeTCA Ha3BaHve oTny-

Hanpumep: «*  5.00/ 6.00».

Bepcusa: 7.00.0035 111/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



NPUNOXEHUE 2. YHEK UHOPOPMALIUU MO KAPTE

Popma yeka

OnucaHue cocTaBNAKLWNX YeKa

YcnoBust neyatn

AHO HIUNM TAU

VHH 1234567890

KYHIOEBO

- VHOOPMALIMA IIO KAPTE --

CueTumk onepaumin # 1
08/04/04 10:09:36
POS No. 00002
TepmuHan No. 00001
Kopoeznos A.

Kapra No. 2001000076
dupma No. 00001
IaTa Hauasna 08/04/04
INara oxonuaHus 08/10/04
——————— KOINEJIBKN —===—-—
PYBJIN P + 2336.66
Au 92 J - 10.00
Au 95 JI 0.00
T J - 6.00
Au 98 J - 0.00
—————— OBEPIOPAOTH —------
PYBIIU P 550.00
Ay 92 JI 100.00
BOHYCH 212.88

OCT. CYTOUHHX JIMMUTOB

PYBJIN P 1200.00
Ay 92 JI OBt
Am 95 J OBt
Am 98 J OBt
T JI OB
OBIIMA )i 500.00
OnepaTtop No. 2001000222

HazpaHue sMuTeHTa

VHH svmureHTa mam TO

Hazepaunme TO

Kom-BO onepauui,
Bes UC

IJaTa u BpeMa NIPOBEeNeHMA Oole-
pauum

Homep TO

Homep TepMmHaia

BEIIIOJIHEHHEBEIX

TexcToBasa MHOoOpMaLUag O Oep-—
xaTese

I'padpnueckul HOMep KapTel
Homep o®mpMeL

OaTa Hauajla OeMCTBUS KapThl
OaTa OKOHUYAHUS . nemncTBuUsa
KapTH

OcTaTok B KOWIeJIbKE IJiS CXEeM
OK wmiamM 3HadeHMue TEeKYWero Ju-—
MUTa (konmMuecTBO eIMHULL
yCcayTu, VICIIOJIb30BAaHHOE c
HauaJjla pPacxXOoNOBaHMUA  JIUMUTA
pife) TEeKylWeIro MOMEHTAa) s
cxeM JIC*

3HaueHMe oBepnpabTa (Ojs KO-
meJIbKOB CcO cxemom 3K)

OcTaTok B OOHYCHOM KOUIEJIbBKE

OcTaTkmM CyT.
meJbKe

JIVIMUTOB B KO-

HomMep omnmepaToOpCKOM KapTh

Eciy 3amaHO B HaCTpoOMKax Tep-—

MuHasma (cm. n. 3.10, cTp. 56)
WM [OPUCYTCTBYEeT Ha CEepBUC—
KapTe

Ecnu BBeOEH NpPM HaCTPOMKE
(menio «MHH» m. nm. 3.11.2)

Ecam HasBaHme TO OBJIO BBEIEHO
IpM HaCTPOMKe
Eciu onuma (+)
YC BrJIOUEHA (CM. II.

PaBoraTe 6e3
3.6.10)

Ecam 3anmcaHa Ha KapTe U OIl-—
uus (+) WeOOPM.KnmeHTa BKII0O-
yeHa cM. . 3.11.1

Ecmu 3anmucaH Ha KapTe M oIumuAa

(+) ID brpMet BKJIIOUEHAa
cm. m. 3.11.1
Cekumsa TIevaTaeTcd, ecyau Ha

KapTe MNPUCYTCTBYIOT KOWEJbBKU C
OTKPHTEIMM OBepmpadTamm

Eciu Ha KkxapTe ecTb OOHYCHHM

KOLIEJIEK

* — B cekumm veka «Koluenbkuy» MOryT oTobpaaTbCs NONOXUTENbHbIE, OTPULATENbHbIE U HYNeBbIe
3HaveHus. [ns cxem 3K oTpuuatensHoe 3HayeHue octaTtka YCryri B KOLLeflbKe O3HavaeT MCMorb3oBaHune
oBepapadta No gaHHOMY Kowlenbky (CMm. gokyMeHT «Petrol Plus. PI1. OLl»). B 3atom cny4yae B CEKUMU Yeka
«OBepapadTbi» OoTOOpaXkaeTcs 3Ha4YeHue aToro oBepapadrta (B NpMBe4EHHOM Bbille NpuMepe yeka — Ko-
wenék «AN 92» B cekumax «Kowenbkn» n «OBepapadThi»). Hyneson octaTtok B kowwernbke K oTobpaxa-
etcs 6e3 3Haka (kowenék «A 95» B cekunn «Kowenbkm»). Onga cxem J1IC 3HaYeHMe TekyLero numuTa Bce-
roa otobpaxaeTcsi CoO 3HaKOM «MUHYC» (ecnu BkoYeHa onumsa «nfc: nevatb 6an» (cm. Tabn. 30, cTp. 58).
HyneBow Tekywimn numut kowernbka JIC Takke oToOpa)aetcsi CO 3HaKOM «MUHYC» (kowenék «A 98» B

cekumn «Kowernbkm»).




PyKOBO,EI,CTBO nonb3oBaTtensa

NMPUNOXEHMUE 3. YHEK U3BATUA KAPTbI

®Popma uyeka

OnucaHune cocTaBnAKOLWMX YeKa

YcnoBusa nevyatm

—-——— U3BATUE KAPTH -----
AHO HINM TAU

HazspaHMe sMUTEHTAa

Ecim 3amaHO B HAaCTpOMKax Tep-—

———————————————————————— MyHana (cm. n. 3.10, cTp. 56)
0000100011 MM NOPUCYTCTBYET Ha CEepBUC—
26/02/07 10:36:43 | JaTa u BpeMs OPOBEIeHMs Ole- | KkapTe
pauum

POS No. 00001 Homep TO
TepMmHas No. 00001 Homep TepMmHasa
Kapra No. 4000000011 HomMep KIMEHTCKOM KapTel
Onepartop No. 4000000008 Homep omnepaTopCKOM KapThl

Cuctema «Petrol Plus» Touka obcnyxunBaHus Bepcusa: 7.00.0035 113/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNW MpaB Ha HEro TPeTbUM NLLAM, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHUe
MHBbIM 0bOpa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLyeHbl




PyKOBO,D,CTBO nonb3oBaTtensa

NMPUNOXEHUE 4. HEK NUHOOPMALIUU NO KAPTE C COOBLUEHUEM O
OU3NYECKOM PA3PYLUEHUU KOLLEJIBKA

Popma yeka

OnucaHune cocTaBnAKLNX YeKa

YcnoBusi neyatm

AHO HUNM TAU
- VMHOOPMAINMA IO KAPTE --

01/02/05 16:08:02
POS No. 00000
TepmmHasn No. 00000
KapTa No. 2001000088
IaTa Hauaja 15/12/03
IOaTa oxkoHuaHma 31/07/05
——————— KOIEJIBKY ——=———-—
PYBJIN P +1102619.59
IOJIJIAPH $ + 28.00
A-76/80 J + 8.50
Au 92 J - 252.00
Ay 95 J + PaspyumeH =
T a o+ 26.00
IOT (3uMHee JI 0.00
Au 98 J - 96.10
Comn. Tomap JI 0.00
Yenyru J + 751.00
—————— OBEPIPA®TH —------
PYBJIN P 550.00
BOHYCH 1231522.13
OCT. CYTOUHHX JIMIMUTOB
PYBJIN P 550.00
IOJIJIAPH S 450.00
A-76/80 J OBmmit
Au 92 J OBmmit
Au 95 J 750.00
T JI OBmmn
IT (3uMmHee JI OBmmn
Au 98 JI OBummn
Con. Tomap JI OB
Yenyru JI OBmmn
OBIINN : I 1055.00
Oneparop No. 2001000302

HaszpaHue sMuTeHTa

CoobuieHmue o OQU3UYUECKOM T10-—
BpexIeHMre KolleJlbka, ©0e3 BO3-
MOXHOCTMU BOCCTAHOBJIEHUSA .
IlpensaraeTrcsa 3aMEeHUTHL KapTy.

Iisa pewmeHusa NOpoOJeMel obpaTu—
Tecb B CHIyx0y TexXHUYEeCKOM
IOOOEePXKM

Cuctema «Petrol Plus»

Touyka obcnyxmBaHUs

Bepcusa: 7.00.0035 114/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




PyKOBOﬂCTBO nonb3oBaTtensa

NMPUNOXEHME 5. OTYET NPU YOANEHHOW UHKACCALIMX NO MOOEMY

®dopma yeka

OnucaHue cocTaBnsAOLWMNX YeKa

25/08/04 10:39:17
TepMmmHay No 00001
ATZ

AT&N6X3

ATZ

ATSO=0&N6X3

ATDP

1/2048

GMT+3 JeTHee BpeMs

1/1024

25/08/04 10:39:27
POSNe 000000
TepMmmHai No 00001
TpaH3aKLUMM

OUMIIEHH

25/08/04 10:39:21
25/08/04 10:40:00
POSN: 000000
TepmmHay No 00001

3ATPY3KA YEPHOT'O CIIMCKA

Upycyio zanmcen 4Co 0
Upcyo 3anmceir UC 38
3ATPY3KA CIIMCKA OIl

Uycyio 3anmcen 0

BHI'PY3KA TPAH3AKLNMA
Uucsio 3anmcen 0

OmmrTeHT PPG 4000:

01: Py6su
03: BeHsuH Au-95
04: Bensmu A-92
05: OT suMHee
06: Bensuu A-76

OmmreHT 0130:

02: Bensuu A-80
04: BensuH Au-93
05: Bensmuu Au-95
07: OT suMHee

OmmrenT 0400:

01: Py6an
03: Bensuu A-76
04: Bensuu A-92
05: Benswun Am-95
06: IT 3uMHee
07: OT JjeTHee
08: Bensun Am-98
09: ConyTCcTB. TOBAPH
10: Morika

-—--3AT'PY3KA YCTAHOBOK---
024
ID XocTa 1234567890

JaTa n BpeMsA NPOBeIeHMA MHKaccaluuu
HoMmep TepMmHala

Homep nopra / Crapoe 3HaueHue pasMmepa nakeTa

3HaUeHUsa TaMayToB

Homep nopra / HoBoe 3HaueHue pasMepa Nakera

VHpopmaumoHHOEe coobumeHue. [ledaTaeTcd, eCiaM TPaH3aKLUUM B TepMMHajle ObUIM

OUMIEHEI .

HasBaHue oTuéTa
IaTa ¥ BpeMs NPOBEeIOEeHUS MHKACCALUUU

Homep TO
HoMmep TepMmHala

udopMauya IO UYEPHOMY CIMUCKY

T'pynna yCTaHOBOK IJIS 3arpys3Ku

Cuctema «Petrol Plus»

Touka obcnyxunBaHus Bepcusa: 7.00.0035
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Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNW MpaB Ha HEro TPeTbUM NLLAM, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHUe

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnapatens OO0 «HKT Codteap» 3anpeLleHbl




PyKOBO,EI,CTBO nonb3oBaTtensa

MPUNOXXEHME 6. BU[, 3ArOJTOBKA OTYETA NPU UHKACCALIUN NO GPRS

dopmart yeka

OnucaHue cocTaBNAKOLWUX

04/06/07 12:24:08
TepmmHan No. 00001
APN: internet.beeline.ru
Login: beeline

Password: beeline
Address: 62.117.70.33
Port: 667

1/126%

GMT+3 rneTHee BpeMs
1/1024%*

JaTa M BpeMAa MNPOBENeHMA MHKacCCaLuum

Homep TepmMmHasa

HazsBaHMe TOUKM BXOIa B CeTb JVHTEepHEeT

PerucrpaumMoHHOEe MMA OJI4 BXOIa B CeTb JHTepHeT

I[laposip mja BXOma B CeThb VHTepHeT

IP-agpec KOMIbITEpa, Ha KOTOPOM ycTaHOBJeH KC

Homep mnopTa mjid MHKaccauuy, YKa3aHHBEM B KOHQUMIYPaUMOHHOM
damnmne KC

N XocTra /ID xocTa

TalMayTe KOMaHIB/ COeamMHeHMs/3BOHKA/cepBepa

HoBoe 3HaueHMe pasMepa nakera

* — «1/126» — HOMep nopTa TepMuHana / pasmep nakeTa (Npu MHKaccauum Mo BHeLIHeMY mMoae-

my)

«GPRS/126» — cnocob mHKaccaumu / pa3mep naketa (Npu MHKaccaumu no BHyTpeHHemy GPRS-

Mopemy)

Cuctema «Petrol Plus»

Touyka obcnyxmBaHUs Bepcus: 7.00.0035 116/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbMM NnLaM, ero pacnpocTpaHeHne, paBHO U UCMNOMb30BaHME
MHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




PyKOBOﬂCTBO nonb3oBaTtensa

NMPUNOXEHUE 7. BUA 3ArOJIOBKA OTYETA NMPU UHKACCALIUM NO LAN

dopmar 4eka

OnucaHue cocTaBRAIOLWUX

19/11/07 16:23:34
TepmmHan No. 00001
Address: 192.168.0.1
Port: 80

Ethernet/2048

GMT+3 3uMHee BpeMs
Ethernet/1024

JaTa M BpeMa MNPOBENeHMA MHKacCauum
Homep TepmMmHasa
IP-ampec koMmmObloTEpPa,
Homep mnopra Osi4 MHKaccauuu,
damme KC

Ha KOTOPOM yCTaHOBJEeH KC

YKas3aHHBEM B KOHOUTYPALMOHHOM

Criocob mMHKaccaumm / pasMep HakeTa

N Xocra /ID xocTa

TariMayTH KOMaHIE/CcoenuHeHMs/3BOHKA/CcepBepa

HoBoe 3HaueHue pasMmepa [akeTa.

Cuctema «Petrol Plus»

Touka obcnyxunBaHus Bepcusa: 7.00.0035 117/118

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
MNepenaya gaHHOro JOKYMEHTa Uy nNpaB Ha Hero TpeTbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCNONb30BaHVe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnapatens OO0 «HKT Codteap» 3anpeLleHbl




NMPUNOXEHMUE 8. HACTPOUKA MOOEMOB

Mepen ncnonb3oBaHuem mogema B Cucmeme HeobxoauMo NponncaTth B HEr0 psg KOMaHA.

3anucb NnapameTpoB B MOAEM MPOM3BOAUTCS NOCPEACTBOM nogkmnoveHnss mogema kK MK ¢ nomolbio
nobon nporpaMmmbl, NO3BONSAOLLEN NOCbIaTh ¢ KOHcoNM AT-komangpbl B nopT [K, K KOTOpOMY NOOKMIOYEH
MOZEM, WM C MOMOLIbI MporpaMmbl CServer.exe. [logpobHee 06 3TOM OMMCaHO B [JOKYMEHTE
«KommyHuKayuoHHbIU cepsep. PA».

KomaHgabl, kKoTopble Heo6x0aMMO «NpoLMTb» B MOAeM, onucaHbl B pasgene [InitModemUser] ans
COOTBETCTBYHOLLErO TMna moaema B danne
CServer\config\CS modem.ini.



