CUCTEMA «PETROL PLUS»

lMamsimka onepamopy
Bepcus: 7.00.0035
TepmuHansi VeriFone



BEOOMOCTb U3MEHEHUN

M3MEHEHHAA YACTb
(pa3pen, cTpaHuua)

N3MEHEHUA
TUN (QONONHEeHUsA, yaaneHusl) U KOHKpPeTHOe onucaHue

My6nukaums fOKyMeHTa

DPara: 23.07.2014 | Bepcus: 6.06.0033

n.4.11, crp.15, n.4.1.3,
cTp. 20, n.4.1.5, c1p. 25,
MpunoxeHune 5

JobaBneHa BO3MOXHOCTb 0bcnyxuBaHus no YK

YpganeHo onucaHve onepauun pydHoro 3advcneHus OW. MNogaepxuBaetca
TONbKO PEXMM « ABTONONOSTHEHNE»

YnaneHo onucaHve onepauumn nonyvyeHus / 3ameHbl Knioda

OTKktoyeHa BO3MOXHOCTb MevyaTu B 4ekax VIH(*)OpMaLI,VIVI [0} CepTl/Id)l/IKaTe
TpaH3akuunn

n. 11, crp. 51

[obaBneHa BO3MOXHOCTb 06cnyxusaHns B pexume UniPOS 2.0

n. 4.1.6, crp. 27

[ob6aBneHo onncaHne ocoBEeHHOCTEN BbLINOMIHEHUS onepaumy onnartbl 3a
ycnyry Modka npu nogkniovéHHoM mogyne «M3meHeHue UeHbl ycnyru
Morika»

My6nukauns fokymeHTa

DaTta: 29.12.2016 Bepcusa: 7.00.0035




COOEPXAHME

1 BBEDEHUE. ... et e ettt e e e e e e e ettt et e e e e e e e ettt e e e e e e e eettb e e e aaaaaaes 7
1.1  YCNOBHBIE OBOBHAUEHUA Y TEPMUHDBI c.ceevuuieeeeeeeeeiiiie e e e e eeeeeitasseeeeeeeasesaaaeeeaeeeesnsnnaaeeeeaeeessnnnnaaeeaaaeenes 7
1.2 TIYTEBOOUTESID MO VHCTPYKLMM ... et ettt eeee et e et e et e e e et e et e et e et e s aae e e s e saa e saa e saneesneraneranans 7

2 OCHOBbI PABOTbI C OBOPYOOBAHMUEM ... et e e 9

N N R =Y o [0 = g V=Y e 1< 9
2.2 BKITIOUEHUE TEPMUHATIA ..ceettttie e e e ettt e e e e et ettt s e e e e e et ettt e e e e e e e e e e ba e e e e e aeeeetbb s e e eeeeeebbbanaaaeeaaeennes 10
2.3 PABOTA CIMEHHD .ttt e et ettt ettt e oo e et ettt e a2 e e e ettt b e e e e e et e et b a e e e e e et e e e bbb e e e e eeeeeenbbaaaaeaaaaenes 10
2.4 PABOTA C KAPTOM ...ttt ettt oo et ettt e e e e ettt et e e e e e e et e ettt e e s e e e eeeeesbba e s eeeeeeeesbbna e aaaaaaaenes 10
2.5 BAMEHA UEKOBOW MTEHTBI 1iiiiiiiiiiiieeeeee e e ettt ettt ettt et e et e e e e e e e e e e e e e e e e et ettt e et e e e e e et e e e e et e e e e e e e e e e e e e e e e e e e e aaeees 11

3 OBLUMIP CLIEHAPUM PABOTDI .......coouiiiiiiiiieieieieie ettt 12
3.1  OTKPBITUE CMEHbBI (PETUCTPALIAA) ..cceeieeeeeee ettt 12
3.2 BAKPLITUE CMEHbI (PASPEMUCTPALIMA) M OTUET BA CMEHY ..ooiiiiiiiiiiiiiiieeeeeeee ettt 13

4 OMNEPALUN C KITMEHTCKUMU KAPTAMU ........oooiiiieiiiiiiiiiiiiiieeiiitebebeee bbbttt eabeebebbeeeebeeeeeennees 15
4.1 PABOTA C MNATEXHBIMU KAPTAMU CUCTEMAI ...vvvvvevreeeeneeessesssssssssssssssssssssssssssssssssssssssssssssssssssnmsmmmmmmmne 15

O N O 1 7 1= T 0= I [ 3= o 1 L= TS 15

4.1.2 B038PAM CPEOCITIB KITUEHITIY .......eeveeueeeeeesseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnns 18

4.1.3 [lononHeHue KMUEHMCKUX KaPm (KDEOUMOBAHUE)............cuueeeiiiiaiiieeeeaaaaaaaaiiiiieeaaae e e aiiiieeeeaeans 20

4.1.4  OMMEHA KPEOUITIOBAHUSI. ... . uvueeeseeesaseessssssssssssssssssssssssssssssssssssssssssssssssssesseeeeessssssseeseeessnnenennnes 23

4.1.5 [IpocMomp UHEOPMAUUU MO KAPITIE .......ceeeeeuaaaeeeeeeeeetaae e e e e e e e eettta s s e e e aeeeetaaa s e eaaeeeasrtanaaeeeeaeenes 25

4.1.6 OcobeHHOCMU 8bIMOMIHEHUS orlepayuu orniamsl 3a ycryey Molka npu nodkn4EHHOM MoOyre

«UI3MEHEHUE UEHBI YCITY2U MOUKAN® .......cccee e 27
4.2 PABOTA C MNATEXHBIMU KAPTAMU BUHI O ...ttt eneneeeenenennnnnne 29

A.2. 1 OFITAIMA T10 KGPITIE ... ettt ettt sttt sttt ettt ettt sttt e st sttt et e e bbb e bbb bnes 29

4.2.2 CriUCAHUE BUIHIO-OOHYCOB .........eeeeeeeieeiiiieiieeeeeeaeeeeee ettt bbb bbb bbb bbb abbbbbeee 29

4.2.3 Tlpocmomp uHgpopmauuu rno KAPmME BUIHITO ............ueeeiiiiiiiiiiiiiiiiiiiiib e 31
4.3 PABOTA CKAPTAMU JTHP ... e e e et e e e e e e e e ea e e e e e e e e eearrann s 31

4.3.1  OMGMA HANUYHBIMU. ... ..iseeeeeeeeeetaaa e e e e ee et aaaeeeeeeeeaeaaaaeeeeaeeatsaaaaeeeeeestasnnaaeeaeeeesnnnnaaeeaeeennes 31

A4.3.2  OMMEHE OMEPAUUU ...ttt s st s s e et sttt ettt ettt ettt sttt e et e e s ettt bbb e bbb enes 32

4.3.3  CITUCAHUE BOHYCOB ...ttt ettt ettt ettt ettt ettt ettt bttt bbbt bbb bbb bbbbees 34

4.3.4 [TpocmMomp UHMOPMAUUU IO KAPITIE .......ceeeeeeeeeiee e e e e et e e e s eataeee et s e aeataaeeeata s aaeataaeeestanaerennns 35
4.4 PABOTA C 3NEKTPOHHBIMU TATTOHAMM. ....ceitteiittiie e e e e e eeeat e e e e et e eatba s e e e e e e eeebba s e e e e e e eesbba s e e e eeeeenbbaan s 36

4.4.1 Onnama ro 37EKMPOHHBIM MATTOHEAM ............cieeeeeeeeesusiieaaaeeeeestttaaasaaaesesstttaaaeseesssrtaaesseesnns 36

4.4.2 B03BPAM [0 DT ... ettt e e e e e e e e e e e ettt e e e e e e e e eattaa s e eeeeeessttansaaeaeaeenes 37

4.4.3 TIpocMOMP UHQOPMAUUU TTO DT .....uuii e et e e e e e e e e e e e e e et s s e e e e e e e ettt s e e eeeaeenes 38
4.5 TTOTIOIHEHUE CUETA .. iiettttte et e e ettt ettt e e e ettt ettt e e e e e e ettt bt e e e e et e et e b a e e e e e e e eebbba e e e e eeaeebbba e e eeaeeeenbrnanes 39

4.5.1 3aYUCITIEHUE CPEACIIB HA CHEM...... e e eeeeeeeiee e e e e e e e e e e e e et a e e e e e e e e et s e e e e eee e sttt s eaeeeaaenes 39

I A O 1Y 1= g Lo Ty (o Ty o= - PP 40
4.6 PABOTA CKAPTAMU HA AT ] Lottt e e e e ettt e e e e e e e et bbb e e e e e e e eeabbaan s 40

4.6.1 [1OMOSTHEHUE KITUEHIMCKUX KGPIM . ... . it e e eeeeeeeeteae e e e e ettt e e e e e e e et ettt e s e e e e e e eetbb e e e e e aeeeabbba e e aaaeaeenes 40

4.6.2 BO3BPAM GMUCCUU ...ttt e e e e e et ettt e e e e e e e e e e bbb e e e e aeeeabbba e e aaaaaennes 40

4.6.3 [lpocMOmMpP UHEOPMAUUU MO KAPITIE .......cceeeeeuiaaa e e e e e e e e e e et ettt e s e e e e e e eataba s e e e aeeeasbba s e eaaaaeenes 43
4.7 PABOTA C MOOAPOYHBLIMY MITATEXHBIMU KAPTAMY ...t e e eeeeeetetias e e e e e eeettt s s e e e e eeeestbna s e eeaeeeenrennn s 43

4.7.1 AKMUBAUUST MTOOBPOUYHOU KADITIDI ... .veveesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnns 43

5 YCTAHOBKA U USMEHEHUE OBLLEINO TAPUMA ...........ooiiiiiiiiiiiiiiiiieiiiiiiieeisseesserenesessseesnnsrsnssnnnnnnne 45

6 YCTAHOBKA UMUBMEHEHUE TAPUDATTHP ..o 46

7 BITOKUPOBKA SMUTEHTA ... . 47

8 MPOMEXYTOUHDBIM OTUET ........ooviiieieieeee ettt tesaeen e 48
8.1 TTPOCMOTP MPOMEYTOUHOTO OTUETA ...uuuuieeittieituiuaeeeeeteeetuaaaeaeeeesstsa e aeaeeesstaaaaaaaaaeeeesbbnnaaaaaaaeenes 48
8.2 TTEYATH MPOMEXYTOUHOTO OTUETA ..eeiitttuuteeeeteeeittiaaeeeeeetttta e e eeeeeeesssaa e e eeeeesbbba s aaeeaeeeesbbnnaaaeaaaeenes 48

9 YOANMEHHAA MHKACCALIUA..... ..o 49
9.1 BbINOMHEHWVE YOANEHHOW MHKACCALIM B PEXKUME «LIOBBOH ...vivveiirieeiteeeieeetee et e et eeeieeeteeebneenans 49

LO UNIPOS ...ttt e oo ettt et e e e e et et et e e e e et e e e bt et e e et e e e e e e e e e e et e e n e n e e e neeenn 50



10.1 ®OPMUPOBAHUE 3AKASA HA APIM OTEPATOPA ...ttt e e e e ettt e e e ettt e e e e e e e e eettt e e e e e e e eeabba e e eeeas 50

10.2 POPMUPOBAHUE SAKASA HA TEPMUHATIE .. ..eueitneetieeete ettt eeea e et e et eesaeeesa e e st e et e st eeta e et eetnsesrrerrans 50
R O AN 1 R O P 51
12 OONOJTHUTEJIBHBIE DOYHKLIMU ...........ooee e e 52

12.1 TIPOCMOTP CIIPABOUYHOM MHBOPMALIAM .....ovueeeeeiiee e ettt e e et e e et e e e et e e e e et e e e sataa e e e e aba s eeesbanseeeataaeeerens 52

O I 1= 7N 1 L 1S =1 N 52

R I I =10 o I =3 Y N 52

1.1 BKMOYEHUE (BBIKITKOUEHUE) MOOCBETKU OUCTITIES ...evvuieeeeeeeeeeiiiaaeeeeeeeetienaaseeeeeeesennnnnaaeeseeessnnnnaneeees 53

12.4 TIPOCMOTP BEPCUM MPUTIOMKEHUIS «.cvueeeieeieieeet e et e et e e e et e e e et e e e et e e e e et e e et e et e et e et eeaneernns 53

12.5 MNEYATbL OTUETA OB OFFLINE-AKTUBALIMMN MOAAPOUHBIX KAPT ...iveiiiiteeiieetieeetieeeriee et e et eeste e et eeaneeerans 54

12.6 ONATHOCTUKA ABTOPUBALIAM .. .ovveeeeiiiie e ettt e ettt e e et e e et e e e et e e e e et e e e e ba e e e eata e e e e aba e eeeban e aestaaeserens 54

12.7 TIPOCMOTP MHOOPMALIMIN O BPEMEHW M OATE MOCNEOHEW NEPEPEMMCTPALIMK SIM-KAPTbI B CET GPRS

(1571, 55

12.8 MEPEPEMUCTPALIMA SIM-KAPTLI B CETU GPRS (GSM) ..o, 55

12.9 OBHOBIIEHUE OUATIABOHA KAPT ..eutiieueett ettt eeeaeeesaaee et eeeaessaa e e saaseaaaseean e aansetaestaesaaeeraeetnsertnsartserrans 55

1210  CMEHA PIN-KODA. .. . ittt ettt et e et e e e et e e e e et e e e ea e e e e st e e s ettt e eeaba e eesata s eeeebtn e eestaaesereas 56

L1211 CMEHA PINZ-KOOA ... ciittieeeeeie ettt e e et e e e et e e e et e e e e et e e e e st e e s e ta e e e et e e e s st e esebtseeestaaeserens 56

12.12  HACTPOWKA MAPAMETPOB PULEPA ... .ctittieeeeetieeeeettieeeset e eeestaeessstaeess st e esattaeesestasessettseesstaaeserras 57
13 OMMUCAHME COOBLUEHUI ...ttt saeen s 59

13.1 COOBLEHNA TEPMUHANA MPU PABOTE C KAPTAMU PETROL PLUS B OFFLINE- M ONLINE-PEXUMAX ............ 59

13.2 COOBLEHNA TEPMUHANA MPU PABOTE C KAPTAMU CTOPOHHUX OMUTEHTOB ... .ccvvvniiiviieeeeviieeeiiieeenenens 61

13.3 COOBLEHNA TEPMUHANA MPU PABOTE C MOOAPOUHBIMU KAPTAMMY ....ovvvniieiiiieeeiiieeeeeaieees et seesarieeesennas 62

13.4 COOBLWEHNA TEPMUHANA MPU PABOTE C PALMOMETKAMM ...euuniiiiieeieiieeee et e e et s e e s et s e s s et s e s s et eeseaans 62

13.5 COOBILEHNA TEPMUHANA OB OLUMBKAX B MPOLIECCE YOANEHHOM UHKACCALIMM ..vvveeiivieeeeiieeeeeeie e, 62

13.6 OMNUCAHME COOBLLEHUM TEPMUHATA TMTPUPABOTE C QT .iiiiiiiiiiiiiee ettt 64

13.7 ONMUCAHME YEKA OUATHOCTUKM ABTOPUBALIMM. ....vueeeeiie e e et e ee e e e et e e et e e et e e e e st e e s et s e e esba e eseraas 65
NMPUNOXEHMUE 1. NPUMEPbLI YEKOB MO ONEPALUAM OTKPbITUA N 3AKPbITUA CMEHbI (OTYET
B 3 0 1T 1 o ) PP 68
NMPUNOXEHUE 2. MTPUMEPbBLI YEKOB MO OMNEPALUUAM OBCITYXXUBAHUA MINATEXHbBIX KAPT
(0 7 [0 1/ =117/ Y ISP 70
NMPUNOXEHUE 4. NPUMEPbLI YEKOB MO PEANTU3ALIUU OTIOXEHHBIX UBMEHEHUM..................... 77
NMPUNOXEHUE 5. NTPUMEPBI YHEKOB MO PEANTU3ALUN KPUNTOTPAMM U3SMEHEHUA
FTAPANMETPOB YK .. .oooiiiiiiii ettt et e et e e et e e et e e e et e e e et e e e e et e e s e st e e s ebb e eeebannns 79
NMPUNOXEHUE 6. MTPUMEPBI YHEKOB MO ONEPALUUAM OBCNTYXXUBAHUA NMNATEXHbIX KAPT
=Y 2] = |1 TP 80
NMPUNOXEHUE 7. MTPUMEPbLI YEKOB MO ONEPALUUAM C MOOAPOYHbLIMU KAPTAMM .................... 81
NMPUNOXEHUE 8. MPUMEPDBI YHEKOB MO OMNEPALUUAM OBCNYXUBAHUA KAPT JIHP ...................... 84
MNPUNOXEHUE 9. NTPUMEPBI HEKOB MO ONEPALUUAM C MNATEXHBbIMU KAPTAMW CUCTEMbI HA
2N I 1 TP 90
MPUNOXXEHMUE 10. MPUMEP MPOMEXYTOYHOIO OTUETA ..., 91
NMPUNOXXEHMUE 11. MPUMEP OTUYETA MO UHKACCALIMM ..., 92

NPUNOXEHUE 12. MPUMEPbLI YEKOB MO OMEPALUAM C SJIEKTPOHHBIMU TAITOHAMMU............... 94



MamaTka onepatopy

CMUCOK UIJTIOCTPALIMA

Puc. 1. BHewHui Bug TepMuHana VeriFoNe VX 520........uii i e et e e e e e e et e e e e e eanns 9
Puc. 2. 3actaBka c TekyLL el 4aTON, BDEMEHEM U BEPCUEN MPUITOKEHUS ...oeeveeieeieeiieiiiiieeeeeeeeeeeeeeeeeeeeeeeeaees 10
Puc. 3. MNpumep veka peanm3aumm OIT OK......... et e e e e e e e e eaens 79
Puc. 4. Npumep yeka peanmsaumm U3MEHEHNS] MAKCUMArbHOTO OBLLIETO FIMMUTA. .......uuuueeeeeeeeeriiineseeeeeeanns 79
Puc. 5. MNpumep yeka peanmsaumm U3MEHEHNS TUMA JIMMUTHON CXEMbI KOLLEITBKA ......vvvunrieeeereeriinnsieeeneennns 79
Puc. 6. Nprumep veka peannsauumn onepaumy 4O6aBNeHNs / YOANEHNS KOLLEMBKOB ...........ccuvviveiieiiereeenenenns 79
Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 5/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl



CMUCOK TABNUL

Tabn. 1. OnncaHne obwux coobuieHnin TepmmnHana npu pabote ¢ kaptamu Petrol Plus B offline- n online-

02T Y =N 59
Tabn. 2. OnucaHue coobuieHnn TepMmnHana npu pabote ¢ kapTamm Petrol Plus B online-pexume............... 60
Tabn. 3. OnucaHue coobuieHnn TepMMHana npu paboTe ¢ kKapTamm CTOPOHHUX SMUTEHTOB ..............cevvvenn. 61
Tabn. 4. OnucaHne coobuieHni TepMmnHana ob owmnbkax B mpouecce yoanéHHON NHKACCALNN .................. 63
Tabn. 5. Onucanve coobLieHnin, KOTopble MOTYT BO3HMKHYTb Ha Auchnnee TepmuHana npu pabote c
ONEKTPOHHBIMU TATTOHAM .....eveeeeeeeeeeeeeeeeeeeeeeeeseeseesesessss s e s s s s s s s s s s s s s s e s e e e e s e85 5855555555555ttt e et e bbb e nee 64
Tabn. 6. CTpoKa TEXHUYECKOTO OMUCAHUST OLLIMOKM .....uueeeeeiiiiiiiiee e eeeeeeeiie s e e e e e e e e ettt s e e e e e e e e aaaaa s e e e e e e e eennnnanes 66
= (0 1 B @ (o] Yy L= o3 Y 1Y o 68
Tabn. 8. BaKPBITNE CMEHDBI (OTUET 38 CMEHY) .....vvvvreerreeeereeesueessesessessssssesssssssssessessesssssssssssssessssssssssssssssssssnns 69
Tabn. 9. ONnaTa MO KAPTE TUMA A ... i e e e et e e e e e e e et e e e e e e e e e e e et e eeeee e et tba e aeeeeeeasbtan s eeeeeeessrrannes 70
Tabn. 10. CeKUMS YEKA «LOCTYIMHBIE YOITYTUIN ....uuvuvuruererrreesesssssessssssnssssssssssssssssssssssssssssssssssnssssssssssssssnnsnnns 71
L= o) P B = Lo T =T o T ler Y=Y a g = I 1= P 72
Tabn. 12. MononHeHNE KNMMEHTCKMUX KAPT (KPEOMTOBAHME) ... ..uuuvvurrrrererrrernsssssnsnsnnnnssssnsnnsesssssssssssssssssssnnnnnns 72
Tabn. 13. VI3bATNE KITMEHTCKOM KAPTBI ...vuuuuuneeeeeireitttuieeeeeeesssstunaeeeeeessssssnsaaeesesssssnnnaaeesesssssnnnaaeeessesssmnnns 73
Tabn. 14. iudopmaums no offline-KMMEHTCKOM KAPTE (TUM A)...uuuuruueurerrrererrerernnersesesssesnnernrrrnenerrrrrrrrnernns 74
Tabn. 15. idopmaums no online-knmeHTtckon kapTe (Tunbl B, C, D, K, F, H, 1, J) cvvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiins 74
Tabn. 16. lMNMpumep 4Yeka uHcopmaumm no online-knueHTckon kapte Tuna B, C, F, H wnn |, B koTopom
COAEPKNUTCA CITYIKEOHAA MHIDOPMABLMS «.evvvveeeeeeeeeetiiie e e e e e e eetaas s e e e eeeeaaeaa s e eeeeeeeaesan s e aeeaeeeesssnn e seeeeeennsnnnnen 75
Tabn. 17. Peann3aums OTNIOKEHHOTO MOMOTTHEHMIS ... .euueeeneetneeeeneeeaneeeaeeaaesaaesaaessasesneeansetnsestserreeerans 77
Tabn. 18. Peann3aums OTNOXEHHOTO UBMEHEHMS TIUMUTA ... ceuneeenniienneeinneeeineeeteetasestneesnesan s st estnsesreesrnns 77
Tabn. 19. Peanuaauus online-M3MeHEHNN HABOPA KOLLEITBKOB .......ccevvvrrreineeeeeeeereennseeeeeeeennnnnnsaeeeseeessnnnnns 78
Tabn. 20. CMCaHNE BUHTO-BOHYCOB ........uiiieiiiieiiiiiie e e e e e e e et s e e e e e e et s s e e e e e e e ettt s e e e e e e eearaaan s 80
Tabn. 21. ndopmaums no nogapo4vHon online-kapTe (TUM E)........ooovriiiiiii e 81
Tabn. 22. MNpumep 4Yeka online-akTMBauMM NO4APOYHOM KapTbl (aKTMBALUW, BLIMOSIHEHHOW NPU HanNM4Mm
o=t kT L= o 1 o= T = T o ) TP 82
Tabn. 23. MNMpumep 4yeka offline-akTnBaumm nogapoqHON KapThl (OTNOXKEHHOW aKTUBaLMW, BbINMOMHEHHOW NpY
OTCYTCTBUMN CBSA3N TEPMUHAITA C AC) ..oeiiiiiiiiiiieiiiiieeeeeeeeeeeeeeate ettt s et e et e sttt ettt et e e e e e e bbb bbebnenes 82
Tabn. 24. Tpumep uyeka-oT4yé€Ta 06 offline-akTmBaumMm nogapoyHbiXx KapT (OTMOXEHHOW aKTUBauumM,
BbIMOSTHEHHOWN MPY OTCYTCTBMM CBA3M TEPMUHAMNA C AC) ..ottt 83
Tabn. 25. Onnarta no KapTe CO CXEMOMN «HAKOMUTEITBHANN .....vvvvvrrrrrrrrrrrereeeeneneneernnsessesnnnsennsssnssnnsnnnsnernnnnnes 84
Tabn. 26. OnnaTa no kapTe co cxemMon «OrpaHNUEHHbBIN OOBLEM CO CKUOKOMY ......vvvuniieeereeeiiiinnieeeeeeennnnnnnns 85
= (0] B A @V 1Y = o] 1= o = 1 1 86
= A T Oy [ o= T TN aTo) Yoo )= S PP 87
Tabn. 29. ViHdopmaunst No kapTe CO CXEMOM «[TOCTOSAHHASA CKUOKAY ..vvvuuieeeerererriiiiieeeeeeesiinnsseeesesesnnnnnnns 87
Tabn. 30. Hdopmauusa no kapte co cxemon « OrpaHUYeHHbIN 06beM CO CKMOKON + CKMOOYHbIE Yachl»..... 88
Tabn. 31. Undopmaums no kapTe CO CXEMON K HAKOMUTEMBHASN .....vvvvvvvririrriiiireiieereninenreenreaneeerereeeereeennene 89
I L YA = Lo =T o Xy ) Y 1 ToT o 1 PP TPPPTPPRTPPN 90
TaBM. 33. TTDOMEIKYTOUHBIN OTUET ....eeeetieieeeieteeeeeteeeeeeeeteeeeeeeeeees e e s et s e s et s e et s et et ettt ettt ettt et e ettt bbb bbb bbb bbbenes 91
TabmM. 34. OTUET MO MHKACCALMM ....uuneeeitieeeetie e ettt e ee et e e e eetaeeeeateeesestn e easasaess st eesstaneeestaaessstneeestnaasereas 92
L= R Lo T oo T = N 3 (o T N PPN 94
Tabn. 36. Yek oTkaza 0BCAYKUBAHMS MO DT ...coiiiiiiiiiie e ee et e e et e e s e e e e e e e e e e e e e e e e et e s e e e e e e e eennannes 94
LI (0] B A =T = o =T o = = T T T 95

Tabn. 38. YeK MHDOPMALMM MO BT ..o eee ettt s e e e e e ettt s e e e e e e e e taaa s e e e e e e e e eaeen e e e e e e e ennnnnnn s 95



AC
BC
rcy
nHP
oun
oun
on
ocC
oy

1 BBEAEHME

[aHHbIn JOKyMEHT npegHa3HadeH ans onepatopoB A3C. B HeM cogepXuTcs onucaHme OCHOBHbIX
npaeun paboTbl ¢ 0OOpyAOBaHMEM W ONWCaHWe OEeNCTBUMI onepatopa npv BbINOMIHEHUKU Onepaumm
obcnyxmBaHus.

BHAMAHUE!

Tak Kak HanmuumMe Tex WM WHbIX MYHKTOB MEHI0 3aBUCUMT OT KOHdMrypaumm
NPUMNOXEHUS, 3arpy>KeHHON B TEPMUHAN, a Takxe NocrnefoBaTenbHOCTb BbINOMHAEMbIX
onepaTopoM OEWCTBUA N HanNnume Tex NN UHbIX CTPOK B Yekax 3aBUCUT OT HacTpoek
TepmuHana, PEKOMEHOYEM: agmuHucTpaTopy nocrne 3arpy3ku NpunoXxeHus 1 / unm
HaCTPOWNKM TepMMHana UCKMYNTbL U3 ONUCaHUs:

* pasgernbl, COOTBETCTBYWLIME KOTOPpbIM MOAYNMU OTCYTCTBYHOT B KOH(bI/IpraU,I/II/I
NPUINOXEHUA;

e CTPOKM Tabnuy C oOnucaHWeM [OeiCTBUI, KOTOpble BbIMOMHATL OnepaTopy He
notpebyeTcs (CTUINb 0POPMIIEHUS TAKUX CTPOK yKa3aH B noapasagerne 1.1);

* CTPOKM, KOTOpble He OyayT npucyTCTBOBaTb B 4Yekax (CTuUIb OopMneHust Takux
CTPOK yKa3aH B noapasgene 1.1).

1.1 YcnoBHble 0603Ha4Ye€HUA U TEPMUHbI

PIN-kop, —

no
nuy
PN
YK
TO
Yyc
yco

aBTOPU3aLMOHHbIN CepBep

©enbii cnMcok

rnoGanbHbIN CNUCOK YCryr

NOSINBbHOCTb 3a HaNMUYHbIA PacyéeT
oTnoxeHHble nameHenns (O, OC n OUN)
OTJIOXKEHHbIE U3MEHEHUS NMMUTA
OTJIOXKEHHbIE MOMOSTHEHUS

OTJIOXKEHHbIE CNUCAHWSA

OonepauMoOHHbIN LIEHTP

nepcoHanbHbIN MOEHTUMUKALNOHHBIA HOMEpP
nporpamMmmHoe obecneveHune
NPOLECCUHIOBLIN LIEHTP

PYKOBOZACTBO NOJib30BaTeNst
yHUBepcanbHas kapTa

TOYKa OOCNY>KNBaAHWS

YEPHbLIN CNNCOK

YEPHBINA CMMCOK pM

1.2 TMyTteBoAuUTenb MO UHCTPYKLUU

B MHCTpyKUMM NpuMeHsAoTCA cneaytolme 0603HavYeHus:
e ONMCaHWe BbLIMOMHSEMbIX OMepaTopoM AEWCTBUIA MNPeAcTaBneHo B Buae Tabnuu: B NeBOM
cTtonbue copepXaTcsi OkHa, BbIBOOUMbIE Ha AWUCMMEN TepMuHana, WM PUCYHKW, MOsICHsIoLWNE
BbINOSIHAEMbIE€ AEACTBUS, B MPaBOM — OnMcaHue AeNCTBUM;

e OKHa,

KOTOpble MOrytT OTCYTCTBOBaTb [MpW BbINOJIHEHMN oOnepaunn (B 3aBUCMMOCTU OT

HaCTpPOWKN TepMuHana), NpefcTaBreHbl Ha cepoM hoHE U MEIT MEHbLUMI pa3mep;

Hanpumep,

=

NPeabABEMTE KaPT Beeaute PIN
-

OtHMena - Hi




MamaTka onepatopy

e [ElCTBUSA, KOTOPbIE, BO3MOXHO, BbINOMHATL HE noTpebyeTcs (B 3aBUCMMOCTUM OT HACTPOWMKK
TepMyHana), npeacTaBneHbl Ha CepoM HOHE;
Hanpumep, Monpocute knueHta BBectn PIN-kof ero kapTbl

e  CTPOKW, KOTOpble, BO3MOXHO, He OyayT npucyTCTBOBaTb B 4Yekax (B 3aBUMCUMMOCTM OT
HaCTPOWMKM TEPMMHara), Bbl4eNeHbl KypCUBOM.
Hal'lleMep, 000 "Bera mapkeTr moc" HasBaHme OpIraHM3aLmn

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 8/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl
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2 OCHOBbI PABOTbl C OBOPYOOBAHUEM

2.1.1 Tepmunan VeriFone
(Ha npumepe TepmuHana VeriFone VX 520)

3 4

14

Puc. 1. BHewHun Bug tepmunHana VeriFone VX 520

Ha Puc. 1 06o3HayeHbl criegytowme aremMeHTb!:
1. TepmuHan.
2. Kpbiwka npuHTEpa TepMmHana.
3. [Owucnnen.
4. KHonka Bbi30Ba MeHio — [ F1].
5. KHonka Bbl3oBa cnpaBoyHON UHOpMaLn — .
6. KHonka|F3|
7. KHonka|F4 |
8. Knonka| A |.
9. Knonka|V |
10. KapTonpmMEMHMK KapT C MarHUTHOM MOJIOCON.
11. KHonka [#].
12. KHonka BBOoga — 3enéHas KHorka.
13. KapTonpmnémHuk cmapT-KapT.
14. KHonka yaarneHvs cumBona, CTOSLLEro nepea Kypcopom — »ErnTas KHOmMkKa.
15. KHomnka OTMeHbI onepaumm unm KHornka Belxoda B Npeaplayllee MeHI0 — KpacHasi KHOMKa.
16. KHonka BBOA@ AECATUYHON TOUKM — [*, ¢,
17. AndaBuTHO-UMbpOBas Knaemnartypa.
18. KHonka E
19. KHonka | P |.

20. KHonka Bbi3oBa meHto — |ALPHA |

Cuctema «Petrol Plus» ‘ Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 9/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



Beog cumBonos OCyLLecTBnAeTCA C aﬂ(baBI/ITHO-LI,I/Id’.)pOBOIZ KnaBnaTtypbl TepMuHana. KOHerTHbIe
3Ha4YeHNA KnaBuLl 3aBUCAT OT 3arpy>Ke€HHOro npuroXXeHu4.

2.2 BknroueHue TepMmuHana

lMocne BKMNOYEHUS TepMuHana B CETb JMEKTPONUTAHUS BbIMOMHAETCHA 3arpy3ka NporpamMMHOro
obecnedeHuns, KOTopas 3aBeplUaeTcHd MOsIBNEHNWEM 3acTaBKkM C TeKylleh [aToW, BPEMEHEM W Bepcuen
NPUNOXeHWsa Ha gucnrnee TepMuHana (Hanpumep, cMm. Puc. 2).

[

16:24:48
14712715

F<MeHw FasoTax3EN

Puc. 2. 3acTtaBKka ¢ TeKyLwen AaTton, BpeMeHEM U BEPCUEN NPUNOXKEHUSA

2.3 Pabota c meHI0
ﬂnﬂ nepexoga B «FNaBHOe MeHIo» HaXmuTe KHOINKY BbI3OBa MEHIO.

BbIGOp NYHKTOB MEHIO MPOU3BOAMTCH C MOMOLLBHO KHOMOK NEpPEMELLEHNST Kypcopa Ui HaxxaTuemM
Ha KnaeuaType TepMuHara KHOMKU C LUMppoi, COOTBETCTBYIOLLIEN 3TOMY MYHKTY MEHIO.

BHAMAHUE!

Hanuuve Tex WnM MHbIX NMYHKTOB MEHIO 3aBUCUMT OT KOHMUIypauuu MNPUIOXEHNS,
3arpy)keHHON B TepMMHann.

2.4 Pabota c kapToMn

Mcnonb3oBaHne cMapT-KapThbl

Ona Toro 4tobbl cuuTaTh (3anucatb) WHGOPMAaLUIO, BCTaBbTe CMapT-kKapTy B cheuuanbHo
npegHasHaYeHHbI Ana  cMmapT-KapT KapTonpuémHuk (cMm. Puc. 1, c1p.9). CmapT-kapTa BcTaensdercs
KOHTaKTHOM NIMoLaakon Brepen, Npu 3TOM KOHTaKTHas nnollagka yuna kapTbl AOSDKHa HaxogmTbCsl Ha
BEPXHer NOBEPXHOCTU KapThl. BcTaBbTe kapTy Ao ynopa.

Mcnonb3oBaHue KapTbl C MarHUTHOM NOJIOCOMN

Ons Toro 4tobbl cumTaTh MHAOPMAaLMIO C KapTbl C MarHUTHOM MOSIOCON, NpoBeauTe el B ntobom
HanpaBneHnn 4Yepes cneuuanbHO npeaHasHaYeHHbI KapTONPUEMHUK ONns KapT C MarHUTHOW MOrocom
(cm. Puc. 1, ctp. 9). MarHuTHas nonoca gomkHa ObITb pacnonioKeHa B HUMKHEW YacTu KapThbl M obpalleHa K
3KpaHy TepMuHana. BaxHo He nepemelatb KapTy CAMULLKOM MeOEeHHO.

Mpu paboTe Ha TepMuHane onepaTop AOJMKEH YETKO criefoBaTb YKa3aHUAM, BblBOAVMBIM Ha
AVcnnen TepMmnHana, 1 npaennam paboTbl, OMMCaHHLIM HUXE:

e B npouecce B3aMMOOENCTBMA TepMmHana C KapTOM 3anpellaeTtcd wu3BnekaTb ee u3
KapTonpuUéMHMKa [0 MOSABMEHUS Ha Aucniee TepMuHana COOTBETCTBYIOLLEro YKasaHus.
«BblaeprmBaHme» kapTbl U3 KAPTONPUEMHMKA B XOA4E BbINOMHEHUS onepauun MOXeT NPUBECTU K
BGNOKMPOBAHMIO NN MOBPEXOEHNIO KapTbl;
e  PIN-kogb! KNMMEHTCKON U ONepaTopCKON KapT BBOAATCS C KraBMaTypbl TEpMUHANA;
e nocre TpoekpaTtHoro BBoga HeBepHoro PIN-koga onepatopckas unM KIMEHTCKas KapTa
BGnoknpyeTcs 1 CTaHOBUTCA HENPUIrogHow Anst ganbHenwen padoTtbl. CHATbL GNOKMPOBKY MOXHO
Tonbko B OLl, BBeas oauH (nocnepgHun) pas npasunbHbIi PIN-koa.
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2.5 3ameHa YeKoBOW NneHTbl
Mpouenypa onvcaHa Ha npumepe TepmuHana VERIFON VX 520.

OTkpoWiTe KpbIWKYy MpUHTEpa TepmuHana. [ns  aToro:
MOMHOCTbIO  MOAHVUMUTE  3a[BWXKKY, PAaCMOMOXEHHYI0 Ha
BEPXHEWN CTOPOHE KPbILLKM

OTKMHbTE KPbILLUKY BHN3

BcTaBbTe pynoH U OTKUHbTE CBODOAHbLIM KOHEL, NEHTHI.
MpnaepxmBanTte cBOOGOAHLIN KOHEL, MEHTbLI OOHOW PYKOM

3akpoiiTe KpbIWKy NpuMHTEpa TepmmHana. [ns aToro BHavane
nogHUMuTE €€, 3aTeM MIaBHO ONyCTUTE U MPUWXMUTE Tak,
yTOObl OHa 3admkcmpoBana Oymary. 3akpbiBalTe KpbILKY
TepMUHana Tak, YToObl YacTb NEHTLI OCTaBanacb CHapyXWu.

TepMI/IHaJ'I rOTOB K 3KCnnyatauunn.

MpumeyaHue.
Hanmume 1 ocTaTok neHTbl B MNPUHTEpPE
TepMuHana KOHTpONUpYHTCA BU3yallbHO,
yepes Npo3payHyto KPbILLKY YEKOBOrO OTCeKa
Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 11/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
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3 OBLIUN CLEHAPUNA PABOTbI

Ona obcnyxuBaHUs KIMEHTCKUX KapT Ha TepMuHarie HeobXOAMMO OTKPbITb CMeEHY onepartopa
(BbIMOMHUTL PErMcTpauuio).

3.1 OTKpbITME CMEeHbI (perncTpaums)
BHUMAHUE!

PeFI/ICTpaLI,I/IFI no onepaTopCKon KapTe BbINOJTHAETCA B Ha4arne pa60qe|7| CMEHbI.

Bug aucnnes tTepmuHana OenctBun

(MR c )

16:24:48 Bup 3actaBku B offline-pexxume pabotbl TepMuHana. Haxmute
14712/15 KHOTKY BbI30Ba MEHIO

F< Hexm FacoTax3EN

v . 7.00

16:24:48 Bua 3actaBeku B online-pexvme pabotel TepMuHana. Haxmure

14712715 KHOMKY BbI30Ba MEHIO

F<MeHw PasoTa>3EN

[MABHOE MEHH

1. F»—-rul TF auua L+
fan. HHeEaccawka
3. nEHaTb EOMHH 4eka
4. LononHHTEAEHD . « «

5. Buixog,

BbiGepuTe NyHKT MeHo « PerucTpaums (+)» 1 HaXXMUTE KHOMKY
BBOAA

FETHCTFAROHA

[PedLABHMTE KaPTY

BcTaBbTe onepaTopckyto KapTy B KapTONPUEMHUK TepMUHana

OtHeHa - HH

EEE“HT E P IH Ha knaBnatype TepmuHana seeante PIN-koa onepaTopcKkon KapThl U

_} HaXXMWTe KHOMKY BBOAA
FETHCTFRUKMA
KaPTH He BbiHMMaliTe KapTy!
HE BbHHMATE !
FPer MCTPauMs
ZaBoePUeHa BblHbTe KapTy U3 KapTONPUEMHIMKa TepMUHana

‘hIHETE kKaFTd




Bua gucnnesa TepmuHana

Oencreuna

MevaTe 4eka
LAHTE. . .

Kak Tonbko onepaTtopckas kapTa GyAeT BblHyTa U3 KapTONPUEMHMKA,
TEPMUHaI pacreyartaeT YeK «OTKpbITUE CMeHbI» . CoXpaHUTe AaHHbIi
Yek

MIABHOE MEHH

Se1____KIHEHTH

ENHEHTHA
FOM. OT4HeT

azFerMcCTEaLMA (—2
edaTte KOMHHM 4ewka

Ha gucnnee nossutca «FnaBHoe MeHIO» onepartopa

3.2 3aKpbiTUe CMEeHbI (pa3permcTpaums) u oTYET 3a CMEHY

BHAMAHUE!

Paspeructpaums no onepaTopckoil KapTe BbIMOMHAETCA MO OKOHYaHWM pabouyel

CMEHbI.

MNocne pasperncrpaunm TepMmHal He HY>KHO BbIKIO4aTb U3 CeTn SJ'IeKTDOI'II/ITaHVIFI!

Bua aucnnesa tepmuHana

OenctBun

searBHeE TEHN

EFEnMT ENHEHTA

« HH+O ENHEHTHA

JIFoM. oT4HeT

. FazFerMcTRaLHMa =)
EONTHH weka

L1 e

BbiGepuTe NyHKT MeHto «Pasperncrpaums (—)» 1 HaXXMUTE KHOMKY
BBOAA

FPASFPEITHCTPAUHA
lPeAbSIBUTE KaPTY

Ormena - Wi

BcTaBbTe onepaTopckyto KapTy, MO KOTOpOoW Obina BbiNOSTHEHA
perncTpauys, B KapTONPMEMHUK TepMUHarna

FAZFETHCTFALHA

Beeautre PIN
-

Ha knaBnartype TepmnHana seeaunte PIN-koag onepaTopckom kapTbl u
HaXXMUTE KHOMKY BBOAA

FAZFETHCTFRUOUHA

KarTy
HE BHHHMATE!

HE BbiHUMmanTe KapTy!

BLiHETe KaPTyY

BbIHbTE KapTy M3 KapTONpUEMHMKA TepMUHana




MamsiTka onepaTtopy

Bua gucnnes tTepmuHana DencrtBun

Ha agncnnee nosiButca «FMaBHOe MeHKO»

MpumeyaHue.

Ecnn B KOH(urypaumm [punoxeHnss nogknodeHa ornuuoHanbHas BO3MOXHOCTb
OTKPbITMA / 3aKpbITUS CMeHbl 6e3 KapTbl onepaTopa, B [MaBHOM MeHI0 onepartopa
AononHuTensHo 6yaeT nNpucyTcTBOBaTb MYHKT «OTYET 3a cMeHy». BbibpaB gaHHbIN
MYHKT, MOXHO MOMOLLbIO OHOW NpoLeaypbl 3aKpbiTh TEKYLLYD CMeHy onepatopa u
OTKPbITb CreayoLLyto.

Cuctema «Petrol Plus» Touka o6cnyxuBanus. TepmuHansl VeriFone ‘ Bepcus: 7.00.0035 14/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
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4 ONEPAUUU C KNUEHTCKUMU KAPTAMMU

4.1 Pab6oTa c nnaTteXxHbIMu KaptTamu Cucmemsbli

4.1.1 Onnata no KapTte

Onnata no Kapte — onepauuna cnnmcaHna Ccpencrts C KowlellbKa KITMEHTCKOM KapTbl 3a
npegocTtaBJieHHble TOBapbl N YCITyTU.

Bup gucnnes tTepmuHana

DencrBusn

MEHH

KAHEHTS

. BOZBFAT

S EFEaMT KNHEHTA
%.DTHEHE KFeaHTa
=

I MABHOE
1.0=6e

=T

« HH4D KAHEHTA
«JFOM. oTHeT

BbibepuTte nyHkT meHio «ebet KITMEHTA» n HaxxMuTe KHOMKY

MPeagbraBMTE KaPTY

OTHMeHa - Hi

BcTaBbTe KIMEHTCKYHO KapTy B KApTONPUEMHUK TEpMUHaNa

KaPTy
HE BHHHMATE!

HE BblHMMmawnTe KapTy!

ABToMONoAHeHHe
RAHTE. ..

BbinonHaeTca u3MeHeHWe napamMeTpa Kollernbka KapTbl
Petrol Plus (pasmepa ocTtatka unu pasmepa nuvmita) B
COOTBETCTBUN CO  CIMUCKOM  OTIIOXKEHHbIX WU3MEHEHUN.
N3meHeHnn MoxeT ObiTb HECKONMbKO, Ha KaxKOyt onepauuio
M3MEHEHVs1 TepMuHan pacnedaraeTr 4Yek. Ecnu onepauus
BbINOMHSAETCA B online-pexume 1 ons aaHHon kaptbl Ha AC
MMerTcs online-n3meHeHns Habopa KOLLENbKOB,
nponssoguTcs ux peanusaums. Onepauuss AobaBneHus,
yAaneHus UM 3ameHbl KOLUENbKOB 3aBEPLUAETCH Mevartbio
yeka (cMm. MNpunoxerve 4).

BuinonHseTca wusmeHeHve napametpa YK. Ha «kaxayro
onepaumio M3MEHEHWs, 3a UCKMYeHneMm usmeHeHnsa 1D
KNMeHTa, UM3MeHeHus Tuna kapTbl U uameHeHus PIN-koga
nornb3oBaTterns nevaraercd Yek (cMm. MNpunoxeHne 5)

OH He HauaeHo

Homep kapTbl He HaNngeH B CMMCKE OTIIOXEHHbIX N3MEHEHMWI
Ha TepMmuHane unm Ha AC.

Homep YK He HangeH B cnMcKe KpuntorpaMmm U3MeHeEHMs
napameTpoB Ha AC

KaPTy
HE BHHHMATE!

HE BblHMMmawnTe KapTy!

MeYaTe 4Yeka
RAHTE . . .

[Mpy BbLIMONMHEHUW [AaHHOW onepauMM MOXeT ObiTb pacnevataHo
HECKOSIbKO 9K3eMnnisapoB 4Yeka. [lepBbi 3K3eMnndp Yeka oTgante

KIMWEHTY, MocreayloLne — CoxpaHuTe




Bug aucnnes TepMunHana

Dencreun

OTOPBUTE YeK
neYyatartb Komnuw ?

Aa - 2EN: Hetr - KP

OTOpBVITe yek. 3aTem, O OTMEHbI MeYaTy KOMMN Yeka HaXKMUTe
KHOTMKY OTMEHbI onepauun; anda nevyaTtu Konmm 4eka — KHOMKY BBOAA

OTOPBUTE 4eK
SEN-NPOAOAXUTDL

OTOpBVITe YeK 1 and nevatu Konnn Yeka HaxkmMuTe KHOMKY BBOAa

KapTy
HE BHHHMATE!

HE BbiHMManTe KapTy!

Kater oPHH

QB SF kI

BbiGepuTe kaTeroputo, B COCTaB KOTOPOW BXOAMT 3arpoLLeHHast
KMUEHTOM ycryra, Hanpumep, «YCnyruy», U HaxmMuTe KHOMKY BBoAa

KOUENBKH <AEB>

Ar—-93
Yy

M—
An-92
AK-26
AT

ATzuM,

BbiGepunTe KoLLenék B COOTBETCTBUM C 3aNPOLUEHHON KIMEHTOM
ycryron, Hanpumep, «An-98», 1 HaXXMUTE KHOMKY BBOAA

AM—=98

Beaute SIUTPH

0

BBeouTe 3asiBNEHHOE KIMMEHTOM KOMUYECTBO YCINYrn U HAXMUTE
KHOMKy BBOAA. [1ns BBOOA pa3denuTenbHOM TOUKU MeXay Lienow u
APOBHO YacTbHo YMCHa UCNONb3YATE KHOMKY BBOAA AECATUYHOM
Todkn. CmeHa cnocoba 3akasa (pybnu/ycnyra) npon3sognTcs no

kHonke [F2 .

(F2 - PYBIHD [ns BantoTHbIX KOLLENbKOB NocreaoBaTenbHO MOXHO BBECTU
HECKONbKO CyMM: BBEAUTE NEPBYI CYMMY, HaXXMUTE KHOMKY BBOAA;
3aTeM BBeauTe BTOPY CYMMY U HaXXMUTe KHOMKY BBOoAa U T.4. [Ans
BBOZa NnocrneaHe CyMMbl HaXXMUTE KHOMKY BBOAA ABa pasa

n-93 25.88

PCABABUTEC KaPTV

OrMena - Wd

BctaBbTe KIMMEHTCKYIO KapTy B KapTOI'IpVIéMHVIK TepMUHana

[E= =] 2o HH |

KaPTy
HE BHHHMATE!

HE BbiHMManTe KapTy!

=75

Mano creacTe
NAATUTL M3 PYB?
da - 3EN, KP

25,98

HeT =

CoobLmMTe KNMEHTY O HEOOCTAaTOMHOM KONMYeCcTBE CPEeACTB Ha
Kowenbke ycnyrn. Ecnum KnueHT cornaceH onnatuTb YCnyry w3
BaJIlOTHOrO KOLLEMbKa, HAaXXMUTE KHOMKY BBOAA; €CMW HE COrfaceH —
HaXMUTE KHOMKY OTMEHbLI U BEPHUTE KapTy KMUEHTY




MamsiTka onepaTtopy

nesi TepMuHana ODencteusa

BblHbTE KapTy 13 KapTONPUEMHUKA TEPMUHANA U BEPHUTE KIUEHTY

Cuctema «Petrol Plus» Touka obcnyxmeaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 -

Bce nckntountensHble aBTopckme npasa npuHagnexat OO0 «HKT CodTeap».
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MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




Bug aucnnes TepMunHana

Dencreun

MevaTe 4Yeka
XAHTE. ..

Mpw BbINOMHEHMM SAHHOWN onepalmmM MOXET ObITb pacredyaraHo
HECKOIbKO 9K3EeMMNIIAPOB Yeka.

MepBbI 3K3EMMMSP Yeka OToanTe KNUEHTY, nocneaywLme —
coxpaHuTe

MpumevaHue.

B 3aBMCMMOCTM OT HaCTpPOEK TepMuHana mnepBbIn
3K3EeMMAp Yeka MoOXeT OblTb pacnevaTaH 4o N3bATUS
KITMEHTCKOW KapTbl U3 KAPTONPUEMHMKA

OTOPBUTE YeK
neYaTtartbh Komnup ?

da - 2EN: Hetr - KP

OTOpBI/ITe yek. 3aTem, Ons OTMEHbI NevYaTy KoM Yeka HaXKMUTe
KHOTMKY OTMEHbI onepauun; anga nevyatu Konmm Yeka — KHOMKY BBoAa

OTOPBUTE 4eK
SEN-NPOAOAKXUTD

OTOpBI/ITe YeK U O5A nevaTtu KONnumn 4eka HaXKMUTe KHOMKY BBOAa

MABHOE MEHN

1.0egeT ENMHEHTH
« Bozerat  EIHEHTS
Ze EFPEAMT ENHEHTH
4. 0THMEHa KFEeuHMTa
5. HH+0 ENHEHTHA
E.[lFOM. OTHeT

Ha gucnnee nogasutca «FnaBHoe MeHIo»

4.1.2 BosBpaT cpeacTB KIIMEHTY

BosBpaTr cpedcTB KIMEHTY BbIMOMHSETCA B Crydae, €Crv KONMMYECTBO e€AWMHUL, YCIyrn, peanbHO
OTMYLLEHHON KIMEHTY, MEHbLUE KONMUYeCTBa eOWHMWL, YCIyrM, CMMCaHHOro C KapThbl, WM B Cryvae, ecru
pac4éT Obin BbIMOMHEH HE U3 TOro KOLLEbKa.

Bo3Bpar BO3MOXEH TOMbKO MO MOCMEAHEN ornepaumn onnatbl N0 AAHHOW KapTe M Ha TOM Xe
TepMuHane. Hanpumep, no kapte 6bino nonyyeHo 10 nutpoB Au-92, a 3atem 5 nutpoB An-92. Bosspar
BO3MOXEH TOJNbKO B Mpegenax 5 nutpos.

Bo3Bpar HEBO3MOXEH B Criyyae, ecrnu:

e  OCregHsisi onepaunst No 4aHHOMY KOLesbKy — He onnara;

e ycnyra Obina onnaveHa n3 BarnTHONO Kolwlenbka (Mo nepecyérty), a nocrne obCnyxuBaHus
LieHa Ha ycnyry Obina U3MeHEeHa;

e Oblna 3akpbiTa cMeHa onepaTopa (Mpy COOTBETCTBYIOLLIEN HACTPONKE TEPMUHANA);

e Oblna npoBefeHa MHKaccaums.

Bug gaucnnes tTepmuHana

OenctBun

[ IABHOE ME

« LFELHT

4. 0THEHa KFEeLHMTa
5. HH+O ENHEHTH
B.[lFOM. OTHEeT

Bbibepute nyHKT MeHio «BozBpat KITUEHTY» 1 HaxmmTe KHOMKY
BBOAA

d =1 UE
OB 3F bl

SAKThI

BbibepuTe kaTeroputo, B COCTaB KOTOPOM BXOANT BO3BpaLLaemMas
KMMEHTOM ycryra, Hanpumep, «YCnyrmy», U HaOXMUTE KHOMKY BBOAA




Bua gucnnesa TepmuHana

DencrBusa

BbibepuTte KoLlenék, Ha KoTopbI ByaeT 3anuckiBaTbCsl BENUYMHA
Bo3Bparta (ycnyra, no KOTOpoW paHee Npon3BoaNIIOCH CncaHue),
Hanpumep, «An-98», N HaXXMUTE KHOMKY BBOAA

AnM—-938
Beaute SIUTPH

(F2 - PYBMHD

BeeguTe BennuuHy Bo3BpaTa U HaXMUTE KHOMNKY BBOAa. BenuyuHa
g8o3gpama dosmkHa bbimb He 6ornbwe criucaHHolU cymMbl. Ans BBoaa
pasgenuTensHON TOYKM MeXay Lernon n opobHOM YacTbio YMcna
NCNOMb3ynTe KHOMKY BBOAA OECATUYHON TOYKN

g =1 I'II;"E'.E.'I:-HEH.H-EIF'TI:I

BbibepuTte ycnosme Bo3BpaTa (C NpeabABNEHNEM KITMEHTCKOM KapTbl
nnun 6e3 NpeabsBNEHUS KITMEHTCKON KapThbl) N HAXKMUTE KHOMKY
BBOAA

apPTa No.

Beegute HOMEpP KITMEHTCKOM KapThbl (I/I3 Yyeka OﬂﬂaTbI) N HaXMuUTe
KHOIMKY BBOAA

= .

[IPEABLSIBUTE KaPTY

OrMena - 4d

BcTaBbTe KIMTMEeHTCKYIO KapTy B KapTOI'IpI/IéMHI/IK TepMuHana

AK—SE 2.6l

KaPTy
HE BHHHMATE!

HE BbiHMMmanTe KapTy!

MevaTe 4Yeka
LAHTE. . .

OTpanTe nepBblv 3K3EMMNAP Yeka, pacnevyaTaHHbIN TEPMUHANoM,
KIUEHTY

AL—595 2o HH |

BLHETe KaPTy

BbiHbTE KapTy U3 KapTOI'IpVIéMHI/IKa TepMUHara " BepHUTE KIMNEeHTY

MeYaTe 4Yeka
RAHTE . . .

Mpw BbINOHEHNN OAHHOW onepauun MOXeT bbiTb pacnevyataHo
HECKOSbKO 9K3eMMNNSPOB Yeka.

MepBbIV 3K3eMNNsap Yeka oThanTe KNUeHTY, nocneayowme —
coxpaHuTe

MpumeyaHue.

B 3aBMCMMOCTM OT HacTpoek TepMuHana nepBbIn
3K3EMMIIAP YeKka MOXET OblTb pacnevaTaH 40 N3bATUSA
KIMEHTCKOWN KapTbl U3 KapTOMpPUEMHMKA




Bua gucnnesa tepmuHana Oencreuna

OTOPBUTE YeK OTopBuUTe Yek. 3aTem, AN OTMEHbI NevaTy Konumn Yeka HaxmmuTe
[eYaTaTh KOMue ? KHOMKY OTMeHbI onepauum; Ans nevartyt Konum Yyeka — KHOMKy BBoJa

la - 2EN: Hetr - KP

OTOPBUTE 4eK
SEN-NPOAOAKKUTD

OTOpBVITe YeK 1 And nevyatu Konum 4eka HaXxkMuTe KHOMKY BBoAa

T Ha ancnnee nosiButca «FmaBHOe MeHIO»

4. 0THMEHa KFEeLHMTa
S HH4D ENHEHTH
E.[lFOM. OTHeT

4.1.3 TononHeHMe KNUEHTCKUX KapT (KpeautToBaHue)

MononHUTL KOWIENEK KIMEHTCKOM KapTbl Ha TepMuHane MOXHO TOofnbko B online-pexume npwu
BbIMOMTHEHNN CNEAYOLNX YCIOBUM:
e  Hanu4ue cBsa3n TepmuHana c AC;
e Hanu4yme Ha AC paspeLleHns KpeaMToBaHWS 119 AMUTEHTa KapThbl;
e Hanu4yme Ha AC ammccum KpeamToBaHus N9 AMUTEHTA KapThl;
e  Hanu4ymMe Ha TepMuHarne Kr4ven KpeauTyemoro aMmMTeHTa.
AmMmuccuss — MakcumarnbeHasa BenvyuHa B eauvHuuax ycnyri, B npegenax KoTopon onepaTop MOXeT
NPoOn3BOaUTbL NOMOSIHEHME (KPe4MTOBaHME) COOTBETCTBYIOLLMX KOLLIEMNbKOB Ha KIMEHTCKNX KapTax.

Bua gucnnesa tepmuHana OencrBun

[ IABHOE ME

« lEEET
Z2.Bo=zerat KINHEHT Bbibepute nyHkT meHio «Kpeaut KITMEHTA» 1 HaXXMUTE KHOMKY
BBOAA

. UTHEHS KFEAMTS
S.HH+D ENMHEHTA
E.[lFOM. OTHeT

[PeAbsBUTE KAPTY BcTaBbTe KINMEHTCKYIO KapTy B KApTONPUEMHMK TEpMUHANa

OrveHa — Hi

KarPTy
HE BHHHMATE!

HE BbiHMmanTe KapTy!




Bua gucnnesa TepmuHana

DencrBusa

ABToNONoAHeHHe
RAHTE. . .

1. BbimonHsietcd WM3MeHeHMe napameTpa Kowlernbka KapTbl
Petrol Plus (pasmepa ocTtatka unu pasmepa numuTa) B
COOTBETCTBMM CO  CMMUCKOM  OTJIOKEHHBLIX  WU3MEHEHUN.
VI3MeHeHUN MOXeT ObiTb HECKOSbKO, Ha KaXkaylo onepauumio
M3MEHEHVS TepMuHan pacnevataetr 4Yek. Ecnu onepauwns
BbINOJIHAETCA B online-pexxume 1 ans gaHHown kapTtbl HA AC
MMeroTCs online-n3amexHenunsi Habopa KOLLIEJTbKOB,
npounsBoguTcs ux peanu3aums. Onepauusi gobaBneHus,
yOaneHus unu 3ameHbl KOLUENbKOB 3aBEPLUAETCHA Mevartbio
yeka (cMm. NpunoxeHne 4).

2. BbinonHsaetca usmeHeHue napametrpa YK. Ha kaxagywo
onepauuio U3MEHEHWsl, 3a WCKIIOYEHNEM W3MeHeHust |D
KINMeHTa, M3MEHEHUS Tuna KapTbl M M3ameHeHusi PIN-koga
nornb3oBarens nevyaraercs Yek (cMm. MNMpunoxeHne 5)

OH He HauaeHo

1. Homep kapTbl HE HAaWAEH B CMINUCKE OTIIOXKEHHbLIX MU3MEHEHNI
Ha TepMuHane unm Ha AC.

2. Homep YK He HaraeH B cnucke KpUnTorpaMmmMm M3MeHeHUs
napametpoB Ha AC

KapTy
HE BHHHMATE!

HE BblHMMawnTe kapTy!

MeYaTe 4Yeka
RAHTE . . .

[Mpy BbLINOMHEHMM OaHHOW onepauMm MOXeT OblTb pacrnedaraHo
HECKOSIbKO 9K3eMMispoB 4Yeka. [lepBbi 3K3eMnnsap 4Yeka oTaanTte
KNWEHTY, NocrneayoLne — coxpaHuTe

OTOPBUTE YeK
[leYataTth KoOnvw 2
da - 3ENs Hetr - KP

OTOpBVITe yek. 3atem, 4ns OTMEHbI NeYaTh KOMMnM Yeka HaKMuTe
KHOINKY OTMEHbI onepauunn; and nev4aTtn Kornmm Yeka — KHOMKY BBOA4a

OTOPBUTE 4eK
SEN-NPOAOAXUTD

OTOpBVITe YeK U Ana nevyatu Konnm Yeka HaxxMnuTe KHOMKy BBoAa

BLHETe KaPTy

BbIHbTE KNMEHTCKYHO KapTy M3 KapTONpMEMHMKA TEpMMHana

OneraTorP 4088008805

[PeAbSIBUTE KaPTY
OnePaToPa

OrMeHa - 3

BcTaBbTe onepatopckyto kapTy, MO KOTOPOK Oblna BbiNOMHEHA
perMcTpauysi, B KaQpTONPUEMHMK TEPMUHANA (HOMep KapThbl yKa3aH B
BEPXHEN CTPOKE)




Bua gucnnesa TepmuHana

Oencreuna

BiHbTe KaPTy

OnerFaToF JEEEEEREES

Beeaute PIN Ha knaBuatype TepmrHana seeaute PIN-kog onepaTtopckoii kapTbl U
- Ha)KMUTE KHOMKY BBOAaA

OnerFaToF 4HEHEEHEES

BbIHbTE OrnepaTopckyto KapTy U3 KapTONpUEMHMKA TepMUHana

KaTer oPHH

OB 3FhI

BbiGepuTe kaTeropuio, B COCTaB KOTOPOW BXOAUT 3anpolleHHas
KIMEHTOM ycryra, Hanpumep, «YCryrn», U HaXM1Te KHOMKY BBoAa

BbibepuTte Kowwenék B COOTBETCTBMM C 3aNpOLUEHHON KIMEHTOM
ycnyron, Hanpumep, «An-98», 1 HaXXMUTE KHOMKY BBOAA

EEequte [IHTPH
= 0

BBeauTe 3asiBNeHHoOe KMMEHTOM KOMNMYECTBO YCITYTU U HaXMUTE
KHOMKy BBOAA. [N BBOAA pas3aenuTenbHOM TOYKM MexXay Lernon u
OPOBHOW YacTbio YnCna UCMONb3YNTe KHOMKY BBOAA AECATUYHON
TOYKM

ANM-938
[lPeAbSIBUTE KAPTY

25.09]

OrMena - Hd

BcTtaBbTe KITMEHTCKYIO KapTy B KapTOI'IpI/IéMHVIK TepMuHana

AL—95 186, BH

KaPTy
HE BHHHMATE!

HE BbiHMmanTe KapTy!

MevaTe 4eka
LAHTE. . .

OThaiTe NepBbI 3K3EMMNASAP YeKka, pacnevyaTaHHbIN TEpMUHATIoM,
KNUEHTY

AL—95

BLiHETe KaPTY

186, UM

BbIHbTE KapTy M3 KAPTOMPUEMHMKA TEPMUHANA U BEPHUTE KITMEHTY




Bua gucnnesa TepmuHana

Oencreuna

MevaTe 4eka
LAHTE. . .

Mpw BbINOMHEHMM A4AHHOW ONepaunn MOXeT BbiTb pacneyaTaHo
HECKOIMbKO 9K3eMMMSAPOB Yeka.

MepBbIvi 3K3eMNNSAP Yeka OTAanTe KNUEHTY, nocneaywLlmne —
coxpaHuTe

MpumeyaHue.

B 3aBMCMMOCTM OT HaCTpOeK TepMuHana nepBbIn
3K3EeMMIIsp Yeka MOXeT OblTb pacnevaTaH 40 N3bATUS
KNMEHTCKON KapThbl U3 KApTOMPUEMHMKA

OTOPBUTE YeK
e4aTaTh KOnuu ?

da - 2EN: HeTr - KP

OTOpBVITe yek. 3aTem, Ans OTMEHbI NevYaTh KonMnM Yeka HaKMuTe
KHOMKY OTMEHbI onepawunn; anda ne4aTt Konmm 4eka — KHOMKY BBOAa

OTOPBUTE 4eK
SEN-NPOAOAKXUTD

OTOpBVITe YEeK U A4 nevat Konnm Yeka HaxkMnTe KHOMKy BBoAa

[ IABHOE ME

« lefeT
2. BospFaT HﬂHEﬂ'

. UTHEHS KFEAMTS
5. HH+O ENHEHTA
E.[lFOM. OTHeT

Ha gucnnee nogsutcsa «FnaBHoe MeHIO»

4.1.4 OTmMeHa KpeauToBaHuA

Bua aucnnes TepMUHana

HDencrtBus

wn]l
[IHEH
« LERET
2. BoEeFaT
Se KFEOMT

KAHEHTH
EJHEHTA

Bbibepute nyHKT MeHIO «OTMeHa KpeauTa» U HOXXMUTE KHOMKY
BBOAA

OneraTor 4088000605
BcTaBbTe onepaTopckyto KapTy, MO KOTOPOW Obiria BbiMofHEHA
MPeabsiBUTE KAPTY pervcTpauns, B KapTONPUEMHMK TEpMUHanNa (HoOMep KapTbl yKa3aH B
OnePaToPa BEPXHEWN CTPOKe)
OrMena - M3
MeFaTor JEEEAEARES
geaute PIN Ha knaBunatype TepmmHana eeeaute PIN-kog onepaTtopckoii kapTbl U
- HaXXMUTE KHOMKY BBOAA
OneFaToF JHEAEEERES
BtHbTE KAPTY BbIHbTE OMEpaTopCKyto KapTy U3 KApTONPUEMHMUKA TEPMMUHara




Bug aucnnes TepMunHana

Dencreun

d | 21 UF
QB SF kI

SAHKTHI

BbibepuTe kaTeroputo, B COCTaB KOTOPOM BXOAMT 3anpoLLeHHast
KIMMEHTOM ycnyra, Hanpumep, «YCnyruy», U HOXXMUTE KHOMKY BBOAA

BbibepunTe KoLenék, KpeauT Ha KOTOpbI CrieayeT OTMEHUTb

NPedbaBMTE KaPTy

OrHveHa — Hi

BctaBbTe KIMMEHTCKYIO KapTy B KapTOI'IpVIéMHVIK TeEpMUHana

KaPTy
HE BHHHMATE !

HE BblHMmawTe KapTy!

AK—-93 1883, 68
OTMEHa KPeauTa

bda — 3EM; Her - KP

[ns oTMeHbI KpeauTa HaXXMUTe KHOMKY BBOAA

Beeaute PIN
-

Monpocute knueHTta BBectu PIN-kog ero kapTbl M HaXaTb KHOMKY
BBOZA Ha KnaBunaTtype TepMuHana

KaPTy
HE BHHHMATE!

HE BbiHMmanTe KapTy!

BbHETe KaPTY

BbiHbTE KapTy U3 KapTOFlpI/IéMHI/IKa TepMUHana n BepHUTE KINEeHTy

MevaTe 4Yeka
XAHTE. ..

lMpw BbINOMHEHMM SAHHOW onepaunm MOXET ObITb pacreyaraHo
HECKOIbKO 9K3EMMNAPOB YeKa.

MMepBbIi 3K3eMNnAp Yeka OThAanTe KIMEHTY, nocreaywlne —
coxpaHuTe




Bug aucnnes TepMunHana

Dencreun

OTOPBUTE YeK
neYyatartb Komnuw ?

Aa - 2EN: Hetr - KP

OTOpBVITe yek. 3aTtem, O OTMEHbI NeYaTh KOMMM Yeka HaxXMuTe
KHOTMKY OTMEHbI onepauun; anda nevyatn Konmm Yeka — KHOMKY BBOAA

OTOPBUTE 4eK

OTOpBVITe YeK 1 and nevatu Konnn Yeka HaxkmMuTe KHOMKY BBOAa

3EN-NPOAOAXKUTD

IABHOE MEHK

« LEEET EHT

Z.Bozerat EKIHMEHTH

S EEEAMT EHTE
- HH#0 n
E.[lFOM. OTHeT

Ha gucnnee nosiButcsa «FnmaBHoe MeHIO»

4.1.5 MpocmoTtp nHdopmaLmm no KapTe

MpocMoTp MHOpMaUMK Mo kapTe MO3BONSIET OAHO3HAYHO OMPEAENIUTb, KaKkyl YCIyry U B KakoM
KONMYECTBE MOXET MONy4YnTb KNneHT. MHopMaLmio Mo KapTe MOXHO NMPOCMOTPETL Ha Aucriee TepMuHana

NN Ha YekKe.

Bug aucnnes TepMunHana

Dencreun

wn]l
gl=]gi!
« LERET
Z2.Bozerat  EMNHEHTH
S EFEaMT KNHEHTA

4. 0THEHS KFe MTa

FOM. OTHEeT

Bbibepute nyHkT meHio «UHdpo KITMEHTA» 1 HaXXmmnTe KHOMKY
BBOAA

Ho . KAPT . K/IHEHTA

T RI=TE]
2. FHHTEFR

S b=20on. HH+o
F. (=0 ASHEEHSA WHE .

Ecnun kK ocHOBHOM MHbopMaLun Mo KNMEHTCKOW KapTe Heobxoammo
[06aBNTbL KONMMYECTBO MPUCYTCTBYIOLLEN Ha KapTe yCnyru, kotopast
MOXET ObITb NPeLoCTaBNeHa KIMEHTY NpU pacyéTe M3 BantoTHOro
Kowlerbka (Ha CyMMY, He NPeBbLILLAIOLLYIO €r0 IMMUT), BKIOYNTE
onuumto «Aon. UHdox». [Ins aToro: BbIOEPUTE ONUUIO U HAXMUTE
KHOMKY BBOAA.

Mpyn HeobxoaMMOCTM OQHOBPEMEHHOro npocMoTpa online- u offline-
MHOpMaLMK MO KIMEHTCKOM KapTe (Ha gucnree unun B Yeke), a
TaKke npwv BbINOMHEHNN onepaumnmn gebeta (B Yeke), BKNOUYUTE
onuuto «CnyxebHas uHd.» [ns aToro: BelbepuTe ONumIo 1
HaXXMUTe KHOMKY BBOAa. [Mocrne BbINOMHEHNSA onepauun NnpocMmoTpa
WHPOpMaLMM NO KITMEHTCKOW KapTe OnuMs aBTOMaTuyeckm
BbIKIOYaeTcs.

[anee, BbIGepnTe YCTPONCTBO BbIBO4A MHGOPMALIMK MO KapTe:
OMCnnen Unu NpuUHTEp TepMMHana 1 HaxXMMTe KHOMKyY BBOAa

HH+orm. KIIHEHTA

[IPeAbSABUTE KaPTY

OtTMena - HNd

BcTaBbTe KIMEHTCKYIO KapTy B KapTONPUEMHUK TeEpMUHana




Bua oucnnea TepMuHana

Dencreun

HH+oFrm. EMHEHTA

KaPTy
HE BLHHHMATE!

HE BbiHUMaKTe KapTy!

Hr+orFrm. KIMHEHTA

EeduTe PIN Monpocute knneHTta BBecT PIN-koA KapTbl M HaXkaTb KHOMKY BBOAA
= Ha KnaBuaType TepMuHana
L4
PIN? Mpu BbINOMHEHMM onepaunn B online-pexume. NonpocuTe kneHTa
3 BBECTM gononHutenbHbi PIN-kog ero kapTbl Ha kraBuatype

TepMUHarna n Haxatb KHOMKY BBOAa

HH+orFrmM. KIHEHTA

KaPTy
HE BHHHMATE!

HE BblHMMmawnTe KapTy!

ABTOMONoAHeHHe
RAHTE. ..

1. BbINOMHAETCS W3MEHEHME napamMeTpa KoLUenbka KapThbl
Petrol Plus (pasmepa ocTtatka wnu pasmepa nuvmita) B
COOTBETCTBUMN CO  CIMUCKOM  OTIIOXKEHHbIX WU3MEHEHUN.
N3meHeHnn MoxeT ObiTb HECKONMbKO, Ha KaxKOyt onepauuio
M3MEHEHVs1 TepMuMHan pacnedaraeTr 4ek. Ecnu onepauus
BbINOJMHAETCA B online-pexume 1 ons gaHHon kaptbl Ha AC
MmeroTcs online-n3meHeHns Habopa KOLLENbKOB,
nponsBoguTcs ux peanusaums. Onepauuss AobaBneHus,
yAaneHus UM 3ameHbl KOLUENbKOB 3aBEPLUAETCH Mevartbio
yeka (cMm. MNpunoxerve 4).

2. BbinonHdetca usMmeHeHue napametrpa YK. Ha kaxagyo
onepaumio M3MEHEHWS, 3a WUCKMIYEeHNeM wuamMmeHeHunsa 1D
KNWEeHTa, M3MEeHeHus Tuna KapTbl M mameHeHus PIN-koga
nornb3oBaTterns nevyaraercd Yek (cm. MNpunoxeHne 5)

OH He HaugeHo

1. Homep KapTbl HE HaNAEH B CMNCKE OTSIOXKEHHbIX UBMEHEHUN
Ha TepMmuHane unm Ha AC.

2. Homep YK He HanaeH B cnucke KpuntorpaMmm M3MeHeHUs
napameTpoB Ha AC

KaPTy
HE BHHHMATE!

HE BbiHMMmawnTe KapTy!

MeYaTe 4Yeka
RAHTE . . .

[Mpy BbLIMONMHEHUW AaHHOW onepauMyM MOXeT ObiTb pacnevataHo
HECKOSTIbKO 9K3eMnnisapoB Yeka. [lepBbl 3K3eMnndp Yeka oTgante
KNMEeHTy, nocregyloLmne — coxpaHuTe




Bug aucnnes TepMunHana

Dencreun

OTOPBUTE YeK
Nevatatb Komnuw ?
fda - 3EMN; Her - KP

OTOpBVITe yek. 3aTtem, O OTMEHbI NeYaTh KOMMM Yeka HaxXMuTe
KHOTMKY OTMEHbI onepauun; anda nevyaTtu Konmm 4eka — KHOMKY BBOAA

OTOPBUTE 4eK
SEN-NPOAOAXKUTD

OTOpBVITe YeK 1 and nevatu Konnn Yeka HaxkmMuTe KHOMKY BBOAa

HAa+oFrm. ENHEHTA
BLHETe KaPTY

BbiHbTE KINTMEeHTCKYIO KapTy U3 KapTOﬂpI/IéMHVIKa TEPMUHana

000 "Bera MarFkeT
nawc"

HHH 1234567296
EMHUEELD
HH$OFPMALKMA MO KAPTE
25181 1583164
FOS Ho. HEEE 1
TeFtHHHan MHo. BEEE 1L

Ecnu B kauecTBe yCTpoOWCTBa BbiBOAA MHGOPMaLun Obin BbiGpaH
oucnnen, To Ha gucnnee nNosiBMTCA MHdopmauus no kapte. [Ans
npocmoTpa MHopMaLumn No KapTe BOCNONb3yNTeCb KHOMKaMu
nepemeLLeHus kypcopa. [1na sosspara B meHio « MUH®. KAPT.
KITMEHTA» Ha)kmMuTe KHOMKY OTMEHbI onepawmu

MevaTe 4Yeka
XAHTE. ..

Ecnn B kavecTtBe ycTpoyncTBa BbiBoga MHopMauum Obinl BbiOpaH
MPVHTEP, TEPMUHAN pacneyaTaeT Yek

Ho KAPT .KNHEHTF

Ha pucnnee nosiButca meHio «UH®. KAPT. KITMEHTA». [Onsa
Bo3BpaTta B «nmaBHOe MeHI» onepaTopa HaXMUTE eLle pa3 KHOMKY
OTMEHBbI onepawumm

g- !‘EEDI’I-HH*D

g4, Brixog,

4.1.6 OcobGeHHOCTU BbINOSIHEHUA onepauumn onnatbl 3a ycnyry Molika npm
noakno4YéHHoMm moayne «MameHeHue LeHbl yenyru Movnka»
Mopgynb «M3meHeHune ueHbl yenyrm Molika» obecnevmBaeT 0cobbi NOPSA0K BbINOMHEHWST onepauun

pebeta no ycnyre Molika (ycnyra Ne20 B 'CY) (cm. aokymeHT «Petrol Plus. PI1. TO (usmeHeHue UeHb!
ycriyeu Modka)»).

BHAMAHUE!

Ons pabotbl moayns «W3ameHeHnne ueHbl ycnyru Motika» Tpebyetcs, 4ToObl B
koHGurypaumm MO TepmumHana 6bin nogkntovéH moayrnbs O u onuus aBToMaTMYeCcKom
peanusaumn OW (cm. gokymeHT «Petrol Plus. PI1. TO (dononHeHue no ommoxXeHHbIM
U3MEHEHUSIM) »).

B gaHHOM nogpasgene npuBegeHa MHgopmaumsi Tornbko 06 0COBEHHOCTSX BbIMOMHEHMS onepaunm
aebet no ycnyre Modlika Ha TepMUHanax ¢ NOAKMIOYEHHbIM Moaynem «WameHeHne ueHbl yeryrim Modkay.
Mopsaok BbINOMHEHNST OCTarnbHbIX onepauunin no ycnyre Molika He OTrM4aeTcs OT perfnamMmeHTa BbIMONTHEHMWS
AaHHbIX ornepaunn ons TONSMBHbLIX YCIyr, ONUCaHHOro Bbiwe (cMm. n. 4.1.2 — 4.1.5).



Bua gucnnesa TepmuHana

Oencreuna

I MABHOE MEHH
AL ENMHEHTH
BozeraT  KIHMEHTS
« EFE LT EMHEHTA
« OTHEHa KFEeQHTa

« HH+D ENHEHTA
«[IFOM. OT4HeT

BbibepuTte nyHKT meHio «debeT KITUMEHTA» 1 HaxXMUTe KHOMKY
BBOAA

NMPeaLABHTE KaPTY

Otvena — HE

BcTtaBbTe KITMEHTCKYIO KapTy B KapTOI'IpI/IéMHVIK TepMuHana

KaPTy
HE BHHHMATE!

HE BbiHMmanTe KapTy!

ABToMONoAHeHHe
RAHTE. ..

1. BbINONHAETCS W3MEHEHME napamMeTpa KolUenbka KapThbl
Petrol Plus (pasmepa ocTatka unu pasmepa nMmuTa) B
COOTBETCTBMN CO  CMUCKOM  OTJIOXKEHHbIX U3MEHEHUN.
M3MeHeHnNn MoXeT ObiTb HECKONbKO, Ha KaXdyr ornepawumio
N3MEHEeHMUs1 TepMuHan pacnedaraeT 4Yek. Ecnu onepauus
BbINOSIHAETCA B online-pexxume 1 ons gaHHon kapTtbl HA AC
MMeroTCcs online-n3amexHexnunsi Habopa KOLLIEJTbKOB,
npon3BoguTcs ux peanu3aums. Onepaunss gobaBneHus,
yOaneHns Mnu 3ameHbl KOLIENbKOB 3aBepLUaeTCHa Mnevartbio
yeka (cMm. NpunoxeHne 4).

2. BbinonHaetca usmeHeHue napametrpa YK. Ha kaxgyo
onepaumio M3MEHEHWd, 3a WUCKMYeHneM usmeHeHus 1D
KNMeHTa, U3MEHEHUsI TuMna kapTbl M M3ameHeHusi PIN-koga
nornb3oBarens nevyaraercd Yek (cm. MpunoxeHne 5)

OH He HaWaeHo

3. Homep kapTbl HE HAAEH B CMIUCKE OTIIOXEHHbLIX U3MEHEHUN
Ha TepMuHane unm Ha AC.

4. Howmep YK He HavigeH B CIMCKE KpUNTOrpamMmm U3MeEHEHS
napametpoB Ha AC

KarPTy
HE BHHHMATE!

HE BbiHMMawnTe kapTy!

MeYyaTe 4Yeka
RAHTE . . .

[Mpn BbINONMHEHWW OaHHOW onepauuMM MOXET ObiTb pacrneyaTaHo
HECKOMNbKO 3K3eMMNIIAPOoB 4eka. [lepBbii 3Kk3emnnsip 4Yeka otaanTe
KMUMEHTY, MOCNeayLINe — COXpaHnTe

OTOPBUTE YeK
le4aTaTh KOnuu ?
da - 3EN:

HeT —= KP

OTOpBVITe yek. 3atem, 4ns OTMEHbI NeYaTh KOMMnM Yeka HaKMuTe
KHOMKY OTMEHbI onepauunn; anda nevyatu Kornmm 4eka — KHOMKY BBOAa




Bua gucnnesa tepmuHana Oencreuna

OTOPBUTE 4eK
SEN-NPOAOAKXUTD

OTOpBVITe YeK U OAnA nevyatu Konmm Yeka HaxkMmmute KHOMKy BBoAa

KarPTy
HE BHHHMATE!

HE BbiHUManTe kapTy!

KaTer oPHH

OB 3FhI

BbiGepuTe kaTeropuio, B COCTaB KOTOPOW BXOAUT 3anpolleHHas
KIMEHTOM ycryra, Hanpumep, «YCryrn», U HaXM1Te KHOMKY BBoAa

BbibepuTe Kkowwenék «Monkay, U HaXXMUTE KHOMKY BBOAA

@ Monka Ecnn MecavHbIN/CYTOYHBIV NMMUT, YCTAHOBMAEHHbIN ANS KOLIerbKa
U.EH& e1. B PYE . gMonKa», He NpesbILLaeT 50.

BEOUTE LIEHY O HOM eOMHULIBI YCIYTA U HAXKMUTE KHOMKY BBOAA.
- 1.00 Ecnun yncno, aenstoLieecs LLeHOW yCryrm, COCTOUT U3 LIENON n
OpoOHOM YyacTu, TO He0OX0OUMO CHavana BBECTM LIENyl0 YacTb
yucna, 3aTem HaxaTb Ha KHOMKY BBOA4A AECATUYHOW TOYKN U BBECTU
ApOobHYI0 YacTb uncna

B Mowka
Ecnn MmecaqHbIn/CyTOUHBIN NMMUT, YCTAHOBNEHHbIW ANS KoLernbka
Beeaute UTyku «Molika, 6onbiue 50.
= 0 BBeauTe KoNMYecTBO YCNyrn, SKBUBaNeHTHoe (hakTu4eckon cymme

obcnyxmBaHus B pyonsix

LTaTHoe 3aBepLueHne onepaunn = BbinonHuTe gencTens, aHanornyHble waram obbli4HOM onepaunm
onnarbl NO KapTe, BbINOMHAEMbIM NOCIE BBOA4A KONNMYECTBA YCNyru
(cm. n. 4.1.1, ctp. 15)

4.2 Pab6oTta c nnaréxHbiMmu kaptamu BUHIO

4.2.1 Onnarta no KapTe

Onnata no kapte BVMHIO BbinonHsieTcss aHanorMyHo onnate no nnatéxHon kapte Cucmembi
(cm. n. 4.1.1, cTp. 15).

4.2.2 CnucaHnue BUHIO-60HycOB

Onepauusa cnucaHus BUHIO-60HycOB BbINOMHAETCS NPU NOMYYEHUU KIMEHTOM OOMOSHUTENBHON
npu3aoson ycnyrn (BUHIO-60Hychl cnncbiBaloTcst B CHET onnathl 3TON yCryrn).

Bua gucnnesa tepmuHana OencrBun

MABHOE MEHK

1.EHHCO

- Egiﬁ?T J'IEHT Bbibepute nyHKT meHio « BUHIO» 1 HaxkmuTe KHOMKY BBOAa

S
4. 0THEHa KFeLTa
5. HH4O ENHEHTHA
E.[lFOoM. OoTHeT




Bua gucnnesa TepmuHana

Oencreuna

NMPegLABHTE KaPTY

OrveHa — MY

BcTaBbTe KIMEHTCKYIO KapTy B KapTONPUEMHMK TEpMUHara

KaPTy
HE BHHHMATE!

HE BbiHMmanTe KapTy!

Cnucate BHHIO
-0

BeeauTe konnyectBo cnmcbiBaembix eanHul, BUHITO u Haxmnte
kHomMKy BBoAa (ogHa eguHmua BUHIO = 100 BUHI O-60HycoB)

KaPTy
HE BHHHMATE!

HE BbiHUMmanTe KapTy!

MeYaTe 4Yeka
RAHTE . . .

[Mpw BbINOMHEHNN OAHHOW onepauun MOXeT ObiTb pacnevyataHo
HECKOIMbKO 9K3eMMNSPOB YeKa.

[MepBbIV 3K3eMnNsAp Yeka oTAauTe KNUEHTY, nocneaywwme —
coxpaHuTe

OTOPBUTE YeK
e4aTaTh KOmnuu ?
da - 3EN,

HeT = KP

OtopeuTe Yek. 3atem, Anst OTMEHbI NeYaTh KOMUnM Yeka HaxXMuTe
KHOMKY OTMEHbI onepauuun; ana nev4aTtn Konmm Yeka — KHOMKy BBoAa

OTOPBUTE 4eK
SEN-NPOAOAKXUTDL

OTOpBVITe YEeK U A4 nevat Konnm Yeka HaxkMnTe KHOMKy BBoAa

BLHET® KaPTY

BbIHbTE KapTy U3 KAPTOMPUEMHMKA TEPMUHANA U BEPHUTE KITUEHTY

MABHOE MEHH

1.EHHIO

« Bozerat KM =
Fe EFEAMT ENHEHTH
4. 0THEHa KFEeLHMTa
5. HH+O ENHEHTH
B.[lFOM. OTHEeT

Ha ancnnee nosiButca «FmaBHOe MeHIO»




4.2.3 MpocmoTp nHdopmaumm no kapte BUHIO

MpocmoTp uHdopmaumm no kapte BUHIO BbINONHAETCA aHanNorM4yHO NPOCMOTPY MHpopMaL MK Mo
nnatexHon kapte Cucmemsi (cm. n. 4.1.5, ctp. 25).

4.3 Pab6ota c kaptamu JIHP

4.3.1 OnnaTta HanNU4YHbIMMU

Mpu onnate HannyHbIMK No kapTe JIHP knueHT npuobpeTaeT ToBapbl U YCAyrn CO CKUAKOW, pasmep
KOTOpOU onpegenseTcs napaMmeTpamMu, 3anMcaHHbIMU Ha KapTy, U HAacTporMkaMu TepMuHana.

Bua aucnnesa tepmuHana HDencrtBus

oI TE
dEEeT E

| |
|
il
Z2.BozeraTt EIHEH]
3K ENHEH
< E|

BbibepuTte nyHKT MeHio «PaboTta ¢ JIHP» n HaxmuTe KHOMKy BBOAA

« EFEAMT
« JTHEHS KEE4WT

Pasota ¢ JIHP

1.0nnata HankYHBIME
. UTHEHa onerawkEH BbibepuTe NyHKT MeHO «OnnaTa HaNnUYHbIMUY» N HAXKMNTE KHOMKY
S« COMCaHKe

EOHYCOE
4. Bhlzog, BBoAa

MPeabsiBUTE KAPTY BcTaBbTe KNMUEHTCKYIO KapTy B KapTONPUEMHUK TepMUHana

OtvenHa - HMH

a =

QB SFhI <
Bbl6€pMTe KaTeropuio, B COCTaB KOTOpPOWU BXOAUT 3arpoLlueHHad

SNKThI KIMEHTOM ycryra, Hanpumep, «Ycnyrm», U HaXMuTe KHOMKY BBoOAA

BbiGepuTe KolLenék B COOTBETCTBUN C 3aMnpOLLEHHON KNMUEHTOM
ycnyron, Hanpumep, «An-98», 1 HaXXMMUTE KHOMKY BBOAA

AW=98 BbibepuTte pexvm BBoga (Pyonu unn nuTpbl; AN NEPEKIOYEHS
Bee qUTe fIUTPH MeXay PeXMMaMu UCMONb3YNTe KHOMKY . BeeauTte 3asBrneHHoe
= KNMMEHTOM KOMNUYECTBO YCMYr UMK CYyMMY, 3asiBIEHHYIO KITMEHTOM, U
= 0 HaXXMUTE KHOMKY BBOAA. [1ns BBOAA pa3AenuTensHOM TOUKN Mexay
(F2 - PYBEAHD uenomn n gpobHoM YacTbio YNCHa UCMONb3yWTE KHOMKY BBOAA

[ECATUYHON TOYKU

W-98 75.09 |
PCABABUTEC KaPTY

BctaBbTe KIMMEHTCKYIO KapTy B KapTOI'IpI/IéMHVIK TepMuHana

OrMena - 4d

AK—95 JE. HH |

- Eﬁﬁﬁ:fﬂb : HE BbiHUMaTe KapTy!




Bug aucnnesa tepmuHana Dencreun

MevaTe 4eka OTpaiiTe NepBbIf 9K3EMMNSAP Yeka, pacrnedyaTtaHHbId TEpMUHAOM,

KIHTE . . . KIMEHTY

BLiHETe KaPTy

BbiHbTE KapTy U3 KapTONPMEMHMKA TEPMUHANa U BEPHUTE KIUEHTY

Mpw BbINOMHEHNM AAHHOW OMepaLMn MOXET OblTb pacnevyaTaHo
HECKOIbKO 9K3EMMIISIPOB YekKa.
MepBbii 3K3EMMSpP Yeka oTaanTe KIMEHTY, nocrneaywlme —

MeYaTe Yeka

RIHTE . . . coxpaHiTe
MpumeyaHune.
B 3aBMCMMOCTM OT HACTPOEK TepMuHana nepsbii
3K3eMMIAp Yeka MoXeT BbITb pacneyartaH [0 N3bATUSA
KITMEHTCKOWM KapTbl U3 KAPTONPUEMHMKA
OTOPBUTE YeK OTopeuTe Yek. 3ateM, AN OTMEHbI NeYaTn Komumn Yeka HaxmmuTe
[eYataTth KOMUKL 2 KHOMKY OTMEHbI ornepauuu; s nevaryt Konmm Yeka — KHOMKY BBoaa

Aa - 2EN: Hetr - KP

OTOPBUTE 4eK
SEN-NPOAOAXUTD

OTOpBVITe YeK 1 And nevyatu Konum 4eka HaXxkMmuTe KHOMKY BBoAa

Pasota ¢ JIHP
1. 0nnata HanyYHeIMK
MNEF AW Ha ancnnee nosiButca meHio « Pabota ¢ JIHP». [1ns Bo3Bparta B

« OTHEHE O
E. EI‘IHEEHHE EOHYCOE «FnaBHOe MeHIo» ornepaTtopa HaXXMUTE KHOMKY OTMeHbI onepauum
« Bhlzog,

4.3.2 OTtmeHa onepauuu
BHUMAHUE!

Mpu obcnyxuBaHun no kaptam JIHP Bo3MOXHa TONbKO MOMIHAA OTMEHa onepauun
onnatbl. [Mo3TOMy ecnv 3anpoLUeHHbIN KMMeHToM obbem ToMnuBa He BMECTWUNCS B
Gak, BbINOMHWTE MOMHYW OTMEHY oOfepauuilo onnatbl, a 3aTeM [oBTOpuUTE
obcnyxuBaHue no kapte JIHP B cOOTBETCTBMM C pearnbHO MOMy4YeHHbIM KONMYEeCTBOM
ycnyru.

Bo3smoxHa Tornbko oTMeHa nocreaHen onepauum onnatbl No 4aHHOW KapTe, Ha BCHO CYMMY 1 Ha TOM
e TepMuHarne, Ha KOTopoM Obin BbIMNOMHEHa onnara.
OTMeHa onepaunn no kapTe JIHP HeBO3MOXHA B crnegylowwmx cnydyasx:
1. Cpeawn TpaH3akumin, XpaHumbIx B Oydepe TpaH3akumii onnatbl no kapte JIHP, TpaH3akumsa
OTMeHsAeMon onepaumm He HangeHa. MakcumarnbHOe KONMMYEeCTBO TpaH3akuui, XpaHUMbIX B
Oycbepe, — aecaThb.

MpumeyaHue.

Mpu Heckonbknx 0BCRyXMBaHUAX NO OJHOW KapTe B Bydepe XpaHuTCs TpaH3akuus
nocnegHero obcnyxmBaHus.




2. bbina BbinonHeHa onepauns « Copoc cuctemMbly.

Bua gucnnes TepMuHana

Oencreuna

BNATDHeE |

Z2.Bozerat KMNHEHTH
3. EFEenMT KNHEHTA
4. 0THEHa KFeaMTa

» FIH40

BbiGepuTe nyHKT meHto «Pa6oTa ¢ JIHP» u HaxkmuTe KHOMKY BBOAA

PagoTta ¢ [
AnNaTa HankdHbeIFK

2. UTHEHa aneF aulke
« LOrcaHke BLUHS
4. Boixog,

BbiGepute nyHKT MeHio « OTMeHa onepauumn» 1 HXXMUTE KHOMKY
BBOAA

[PegLABHTE KaPTY

OrtMeHa - HH

BcTaBbTe KINMEHTCKYO KapTy B KAPTONPUEMHMK TepMUHana

KarPTy
HE BHHHMATE!

HE BblHMManTe kapTy!

MeYaTe 4Yeka
RAHTE . . .

OTparite nepBbIN 3K3EMMNIIAP YeKa, pacnevyaTaHHbIN TEPMUHANOM,
KIUEHTY

BLIHETe KaPTY

BbiHbTE KapTy un3 KapTOI'IpVIéMHI/IKa TepMUHara n BepHUTE KIMNEeHTy

MevaTe 4Yeka
XAHTE. ..

Mpw BbINOMHEHMM A4AHHOW ONepaLnn MOXET ObiTb pacneyaTaHo
HECKOIMbKO 3K3eMMMNSAPOB Yeka.

MepBbIvi 3K3eMNNSap Yeka OTAanTe KNUEHTY, nocneayoLlmne —
COXpaHuTe

MpumeyaHue.

B 3aBMCMMOCTM OT HacTpPOeK TepMuHana nepBbii
3K3EMMIIAP Yeka MOXeT BblTb pacrnevaTaH 4o U3bATUS
KNMEHTCKOWN KapTbl U3 KapTonpUEMHNKa

OTOPBUTE YeK
neYyartartb Konuw ?
da - 3EN,

HeT — KP

OTOpBVITe yek. 3aTtem, O OTMEHbI MeYaTy KOMUM Yeka HaXKMUTe
KHOTMKY OTMEHbI onepauun; anda nevyaTtu Konmm 4eka — KHOMKY BBOAA




Bua gucnnesa TepmuHana

Oencreuna

OTOPBUTE 4eK
SEN-NPOAOAKXUTD

OTOpBI/ITe YeK U OnAa nedatu Konum 4eka HaxkMmuTe KHOMKY BBoAa

PagoTa ¢ [
. NnaTta Hank4HHbIMK

2. UTHEHE oner 3w
« LAHMCaHHe BUOHS
4. Brixog,

Ha ancnnee noseutca meHto «Pabota ¢ JIHP». [1ns Bo3Bpara B
«FMaBHOe MeHI» onepaTtopa HaXXMUTE KHOMKY OTMEHbI onepauum

4.3.3 CnucaHue 60HycoB

BHAMAHUE!

OTtmeHa onepaunmn cnncaHnAa 60HyCOB HEBO3MOXHa.

Bup aucnnes tTepmuHana

HDencrtBus

s EHCE

2.Bozerat EKMNHEHTH
3. EFenMT KNHEHTA
4. 0THEHa KFeaMTa

» FIH40

Bbibepute nyHKT meHio «PaboTta ¢ JIHP» n HaxxmuTe KHOMKY BBOAA

| |
Pagota ¢ JIHF
. UNAaTa HanKYHbIMM
2. 0THEHS QNEF S

=] 1uli]

Bbibepute nyHKT meHio «Cnucanne BOHYCOB» 1 HaXMuTe KHOMKY
BBOAA

EOHYCH

Beeamte BOHYCLI
= 0

BeeouTe KonNMYeCTBO CNUCHLIBAEMBIX C KapTbl GOHYCOB U HaXXMUTE
KHOMKy BBOAaA. [Ins BBOOA pasdennuTenbHOM TOUKU MexXay Lenov u
ApPOGHOI YacTblo YMCHa UCNONb3YATE KHOMKY BBOAA AECATUYHON
TOYKU

PCAbABHUTEC KaPTH

OtTMeHa - Hi

BcTaBbTe KMMEHTCKYIO KapTy B KApTONPUMEMHUK TepMMHana

OHSCE 1266

KarPTy
HE BHHHMATE !

HE BbiHUMaKTe KapTy!




Bug aucnnes TepMunHana

HDenctBus

OHYCE IZ.88

BLiHETe KaPTy

BbiHbTE KapTy u3 KapTOI'IpI/IéMHI/IKa TepMuHana n BepHUTE KIMNEeHTy

MevaTe 4Yeka
LAHTE. . .

Mpy BbINOMHEHMM SAHHOW onepaumm MOXET ObITb pacredaTtaHo
HECKOSbKO 9K3EMMNAPOB YeKa.

MepBbIi 3K3eMnnsip Yeka OTAanuTe KIMEHTY, nocnegywume —
coxpaHuTe

fle4aTaTh Konuw ?
Ba - 3EMN: Her - KP

OTOPBUTE YeK

OTOpBMTe yek. 3aTem, AN OTMEHbI NEYaATU KOMUU YeKa HaXMNTE
KHOMKY OTMEHbI onepauun; ana nevyatn Konmm Yeka — KHOrMKY BBoAa

SEN-NPOAOARUTD

OTOPBUTE 4eK

OTOpBVITe YeK 1 Oand nevatu Konnunm 4eka HaXxkMuTe KHOMKY BBOAa

2.

 Pasora c [

=« UnnaTa HankuHeIMK

OTHEHS I:II'IE'F‘-EU.HH

bIz=00,

Ha gucnnee nosiButcs meHto « PaboTta ¢ JIHP». [lna Bo3Bpara B
«FnaBHOEe MeHIO» onepaTopa HaXMUTE KHOMKY OTMEHbI onepauum

4.3.4 TpocmoTp uHdopMaL M No KapTe

MpocmoTp MHdopmaumn no kapte JIHP BbINONMHAETCS aHanorMyHo NPocMoTpYy WHopmauum no
nnatéxHon kapte Cucmemsi (cM. n. 4.1.5, cm. cTp. 25).



4.4 PaboTa C 3afeKTPOHHbLIMU TarloHaMM

4.4.1 Onnarta No 3/IeKTPOHHbIM TaJlIoHaM

Bua pucnnes TepMuHana

OenctBuna

[NABHOE MEHH

 dEEET EﬂﬂEﬂTe

. BOZBFAaT
« EFEaMT KNHEHTA

OTHEHa KFEegHTS

BbibepuTte nyHKT MmeHio «debeTt KITUMEHTA» 1 HaXXMUTE KHOMKY
BBOAA

Beeaute fIHTPH
= 0

« HH+O KINHEHTA
JFOM. oTHeT
T [nsa onnatbl ¢ NoMoLbo AT HAaXMUTE Ha KHOMKY .
lPedbABHMTE KAPTY
MK TanoH
TanoH-F OTH. -KP
T BeeanTe Homep TanoHa
MpumeyaHue.
TanoH No. P
}5334 gadﬂ 2215 Mpwn BBOAE UMdPLI HOMepa AT BBoasATcA 6e3
npobenos.. [pobenbl noacTaBnaloTCA
OTHeHa - KF| aBToOMaTtmn4yecku, pasbrneasa Homep Ha Groku no
4 undppbl Anst yoobcTea BU3yanbHOro
KOHTpOns.
AN-39E BeeguTe 3asBNeHHOE KIMEHTOM KOJIMYECTBO YCIyrn, He

npesbillaolee HOM1UHan TanoHa, U HaXXKMUTE KHOMKY BBOAA

T

PIN3

= AR

MpepocTaBbTe KNMEHTY BO3MOXHOCTL BBeCTU PIN3-kog
obcnyxuBaemoro 3T. Ha BBoa koppekTHoro PIN3-koga naérca 3
nonbITKK, N0 ncdepnaHnm kotopbix T ByaeT 3abrnokuposaH 1
obcnyxuBaHue no Hemy CTaHeT HEBO3MOXHbIM. Pasbnokuposats 3T
Hernb3s

MeYyaTe 4Yeka
RAHTE . . .

OTOpBVITe YeKk 1 oTganTe ero KITMEHTY




MamsiTka onepaTtopy

4.4.2 Bosspatno 3T

Bup gucnnes tTepmuHana OenctBun

Bbibepute nyHKT meHio «Bo3Bpat KITMEHTY» 1 HaxkmMuTe KHOMKY
BBOAA

BBeauTe BenuunHy Bo3BpaTta U HaXXmMmuTe KHONKY BBoAa. BennyuHa
BO3BpaTa AOJIKHa ObITb He Gonblue cnMcaHHON CYyMMbI

Cuctema «Petrol Plus» Touka o6cnyxuBanus. TepmuHansl VeriFone ‘ Bepcus: 7.00.0035 37/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya faHHOrO JOKYMEHTA UIK MpaB Ha Hero TPETbUM NuLaM, ero pacnpocTpaHeHne, paBHO 1 UCMNONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



4.4.3 MpocmoTp nHdopmaumm no 3T

Bug aucnnes tTepmuHana

Dencreusn

BB T

|

|

i

« Bozerat  KIHEH]
KNHEH

E)

« EFEnHT
« JTHMEHS KFEOMT

FilARD

FOM.

Bbibepute nyHKT meHio «UHpo KITMEHTA» n HaxmuTe
KHOMKy BBOAA

.KAPT .K/HEHTA

HMIZME M

=30on. HH4o
—ICA9HeEHaA HMH$.

BbiGepute cnocob BbiBoAa nHdopmauumn (MpocMoTp unm
neyarb).

MpumeyaHue.

CoctosHue onuun «Odon.UHco» un
«Cnyxe6Hasa uHd.» npu npocmoTpe
nHcopmaumm no OT 3Ha4YeHus He

nmeet
T
nFEﬂbHEHTE KaPTY HaxxmuTe Ha KHOMKy .
MK TanoH
TanoH-F OTH.-EP
T
T-ﬂ..ﬂﬂl‘l ”ﬂ ; BeeguTte Homep TanoHa
»6384 9840 2216
OrmeHa - EKEF|
T
P 1"3 lMpenoctaBbTe KNMEHTY BO3MOXHOCTb BBecTU PIN3-kog
_::, PR obenyxmsaemoro 3T

MeYaTe 4Yeka
RAHTE . . .

OTOpBI/ITe Yyek U oToanTe ero KITMEHTY




4.5 T[MononHeHue cyéTa

Ha online-TepmunHane KnMMEHT MOXET MOMOSNHNTbL CBOW BamntOTHBIA CYET MYTEM BHECEHWS HaNMYHbIX
cpeacte Ha TO, a Takke MNPOM3BECTU OMeEpauuio MOMTHOFO WM 4YaCTUYHOrO BO3BpaTa 3TUX CPeacTs.
ABTOpPM3aLMs AaHHbIX onepauui BbINOSHAETCA C NpeabaBieHNneM KapTbl, NogaepXnsatoLLen Tonbko online-
pexum obcnyxuBanus (Hanpumep, T™Mn D wumm K). Mo pesynbTatam onepauuin neyatarTcs Yeku,
WOEHTUYHbIE YeKkaMm orepauui KpeguToBaHusi / OTMEHbl KPEeAUTOBAHUS KITMEHTCKUX KapT MO BastoTHOM
ycnyre.

4.5.1 3auucneHue cpencTB Ha CUYET

Bua aucnnesa tepmuHana OenctBuna

MABHOE MEHN

1. deceT EHEEHTQ

. Bo=pFaT BbibepuTe nyHKT MeHI0 «MonosiHeHue cyeTa» U HAXXMUTE KHOMKY
ZakPeanTt  EINHEHTA BBOAA
4. 0THEHa KFEeLHMTa
S.HH+D EMHEHTA
B.[lFOM. OTHeT
HEH

Beeaute cymMmy nonosiHeHust

Beeautre PYBSH
= 0

NPearaBMTEe KaPTy

BcTaBbTe KIMEHTCKYHO KapTy B KApTONPUEMHUK TepMUHana

OrtHeHa — H&

¥
PIN2 Monpocute knueHTa BBecTtn PIN-kof ero kapThl Ha knaBmaType
- TepMuHana n HaxkaTb KHOMKY BBOAA

MedaTb 4eka OTopBUTE YEK N OTAANTE Ero KINEHTY
KAHTE . . .




Bua gucnnesa tepmuHana

4.5.2 OTmMeHa nononHeHus

OencrBun

[MABHOE MEHH

1. legeT EHEEHTE

.Bo=pFaT BbiGepuTe NyHKT MeHo « OTMeHa NOMOMHEeHUS» U HaXXMUTE KHOMKY
S EFEgHT ENMHEHTHA BBOAA

4. 0THEHa KFeLHMTa

5. HH+O ENHEHTHA

E.[FoM. oT4HeT

SE1H

Beegute PYESMH
= 0

Beegute CyMMYy BO3Bparta

NPedtaBMTE KaPTy

OTHeHa — Hi

BcTaBbTe KITMEeHTCKYIO KapTy B KapTOI'IpI/IéMHI/IK TepMunHana

T

PIN2
=

Monpocute knueHTa BBeCcTN PIN-KOA ero kapThl Ha knasuaTtype
TepMUHarna n HaxxaTb KHOMKY BBOO A

MeYaTe 4Yeka
RAHTE . . .

OTopBUTE YEK 1 OTOAANTE Er0 KIMEHTY

4.6 Pa6oTa c kaptamu Ha ATl

4.6.1 TlononHeHUe KNUeHTCKUX KapT

[MononHeHne knueHTCkMX KapT Ha ATl-TepMuHane BbIMNOMHAETCHA aHanornMyHo KpeauTOBaHUIO
KINMEHTCKMX KapT Ha 0OblMHOM TepMuHane (nogpobHee cm. n. 4.1.3, cTp. 20).

4.6.2 BosBpaTt amuccum

B Ccny4dyae ecnm unspacxogoBaHbl He BCe cCpencTBa C KowlellbKa KIMEHTCKOMN KapTbl, BbIMOJIHATE

Bua aucnnesa tepmuHana

BO3BpaT ammuccum Ha kapty ATl onepartopa. HemspacxogoBaHHble cpeficTBa BO3BpallatTcs Ha kapTy AT
onepatopa NofHOCTbIO, HE3aBUCUMO OT CYMMbI NOCINEAHErO MOMOSTHEHNS.

[MABHOE MEHN

HDencrtBus

1.

ENHEHTH
aTHeT
FazrerMcTRagHa -2
« MevaTte EOMWMH 4qeka

BbiGepuTe NyHKT MeH0 « Bo3BpaT aMUCCUM» U HAXKMUTE KHOMKY
BBOAA

MPegbsBHTEe KAPTY

OTHeHa -—

BctaBbTe KINMMEHTCKYIO KapTy B KapTOI'IpI/IéMHVIK TepMuHana




Bua oucnnea TepMuHana

Dencreun

KaPTy
HE BHHHMATE!

HE BbiHMmanTe kapTy!

ABTOMONoAHeHHe
RAHTE. ..

BbinonHaeTcs M3amMeHeHve napameTpa Kollenbka KapTbl (pa3mepa
ocTatka wnu pasmepa nMMuTa) B COOTBETCTBUM CO CMMCKOM
OTNOXEHHbIX U3MEHEHUN. N3MeHeHUn MoXeT ObiTb HEeCKONbKo, Ha
KaXkayto ornepaumio M3MEHEHNS TEpMUHAN pacneyaTaeT Yek.

Ecnu onepaums BbINOMNHSETCA B online-pexvme 1 ang gaHHOW KapTbl
Ha AC wumetotca  online-uameHeHnss  Habopa  KOLUENbKOB,
nponsBoguTcs ux peanusaums. Onepaumsa pobaBneHus, yaaneHus
Wnn  3aMeHbl KOLLENbKOB  3aBepLuaeTcd neyatbldo  Yeka
(cm. MpunoxeHne 4)

OH He HauaeHo

Homep KapTbl HE HaNOEH B CIMCKE OTIIOXEHHbLIX N3MEHEHWUI

KapTy
HE BHHHMATE!

HE BblHMMmawnTe KapTy!

MevaTe 4Yeka
XAHTE. ..

Mpy BbINOMIHEHUM [aHHOW oOnepauMnm MOXeT OblTb pacnedyaTaHo
HECKOIMbKO 3K3eMMMApPoB Yeka. [lepBblii aK3eMnnsAp 4Yeka oTaanTe
KIMWEHTY, MocreayloLne — CoxpaHuTe

OTOPBUTE 4eK
nevyatatb Konuw ?
fla - 3Efl;, Her - KP

OTOpBI/ITe yek. 3aTem, O OTMEHbI NeYaTu KoMK Yeka HaxXMuTe
KHOIMKY OTMEHbI onepauuu; and nev4atu Kornmm 4eka — KHOMKY BBOA4a

OTOPBUTE 4eK
SEN-NPOAOAKXUTD

OTOpBI/ITe YeK U O5A nevaTtu KONnum 4eka HaXKMUTe KHOMKY BBOAa

KarPTy
HE BHHHMATE!

HE BbiHMManTe KapTy!

d =1 UE
OB 3F bl

SAKThI

BbibepuTte kaTeroputo ycryru, no KOTOpon Heo6X0ANMO BEPHYTb
SMMCCUI0, HAaNPUMEP, «YCRyrn», U HaXXMUTE KHOMKY BBOAA




Bug aucnnes TepMunHana

Dencreun

BbiGepuTe KoLlenék, COOTBETCTBYIOLLMIA YCIyre, No KOTOPOW
HeOoOX04MMO BEPHYTbL SMUCCUIO, HAaNpUMep, «An-95», N HaxMuTe
KHOMKY BBOAA

[lPeAbSIBUTE KaPT

OTMeHs - Hd

BcTaBbTe KIMEHTCKYIO KapTy B KApTOMPUEMHUK TEpMUHANa

FAK—592 EOZE. 3FHC]

KaPTy
HE BHHHMATE!

HE BbiHMmauTe KapTy!

H=95 EOZE.
Beaute PIN Monpocute knneHTa BBecTn PIN-kog ero kapTbl M HaXaTb KHOMKY
- BBOAA Ha krnaBuaType TepmuHana
FK—59735 EO3ZE. 3FHC]
KaPTy

HE BLHHMATE !

HE BblHMmawnTe kapTy!

MeYaTe 4Yeka
RAHTE . . .

OTpaniTe nepBbIn SK3EMNIIAP YeEKa, pacnevyaTaHHbIN TepMUHANoM,
KIMNEHTY

AK—33 EOZE. 3FHC]

BhHETe KaPTy

BbIHbTE KIMEHTCKYIO KapTy U3 KapTONPUEMHMKA TEPMUHanNa

MevaTe 4Yeka
XAHTE. ..

Mpy BbINOMHEHMM SAHHOWN onepaummM MOXET ObITb pacrnedyaraHo
HECKOIbKO 9K3eMMNAPOB Yeka.

MepBbI 3K3eMMNSp Yeka oTaanTe KNUEHTY, nocneaywLlme —
CoxpaHuTe

MpumeyaHune.

B 3aBMCMMOCTM OT HAcTpoek TepMuHana mnepBbii
3K3EMMNMAP Yeka MOXET ObITb pacneyvataH [0 U3bATUS
KIMMEHTCKOMN KapTbl M3 KapTONPUEMHUKA




Bug aucnnesa tepmuHana HDenctBus

OTOPBUTE YeK OTopBUTe YeK. 3aTeM, Ans OTMEHbI NeYaTy KomuMmu Yeka Haxmmute
neYvyatarh KOMue ? KHOTKY OTMEHbI orepauum; A8 nevartyt Konum Yeka — KHOMKY BBOAa

Aa - 3EN; Her - KP

OTOPBUTE 4eK
SEN-NPOAOARKUTD

OTOpBI/ITe YeK 1 and nevatu Konnn Yeka HaxkmMuTe KHOMKY BBOAa

MABHOE MEHH

FaT _SMHCCKA
L FE 0T 1 F
HH+O ENHEHTH
NFoM. oTHeT

« FazFerMcTrauHAa (-2
« MevaTte EOMWMH 4qeka

Ha aucnnee nosiButca «FfnaBHoe MeHIO»

4.6.3 TMMpocmoTtp nHdopmaLmm no KapTte

MpocmoTp MHopMauumM no KnuMeHTckon kapte Ha ATI-TepmuHane BbINOMHAETCA aHarnorMyHo
NPOCMOTPY MHAOPMALIMN MO KITMEHTCKOM KapTe Ha 0OblMHOM TepMuHane (cm. n. 4.1.5, cTp. 25).

4.7 Pab6oTa ¢ nogapo4YHbIMMU NMATEXHbLIMU KapTamMun

B rmaBHOM MeHKO onepatopa MOXHO BbINOMHUTL Ccriedylowme onepauun ¢ MogapoyHbIMU
NNaTéXHbIMU KapTamu:

e  aKTMBaUWs NodapoyHon kapTbl (cM. n. 4.7.1, cTp. 43);
e onnata No NogapoYHON KapTe — BbIMOMHSAETCS aHanorMyHo onrnaTe Mo nnaTéxHon kapTe
Cucmewmebi (cm. n. 4.1.1, cTp. 15);
e  BO3BpaT CPEACTB KINMEHTY — BbINOJHAETCA aHanorM4Ho BO3BpaTty CPeAcTB npy onnarte no
nnatéxHon kapte Cucmemsl (cm. n. 4.1.2, cTp. 18);
e MPOCMOTP MHGOPMaUUN MO NOAAPOYHOW KapTe — BbIMOMHSAETCA aHanornMyHo onepawumm
npocMmoTpa mHdgopmaumm no kapte Cucmemsi (cm. n. 4.1.5, ctp. 25). Mpu npegbaBneHun kapTol
s3anpoc PIN2-koga He npousBogutcsa. lNNpumep 4eka wMHGOpmauMM MO NOAAPOYHON KapTe
npueenéH B MNMpunoxexue 7.

MpumeyaHue.

OnwncaHve coobLLeHn TepMrHana npu BbIMOSIHEHUW onepauui onnaTtbl, Bo3BpaTa U
npocMmoTpa uHdOpMaLMM No NoAapOYHON KapTe npuBegeHo Hwxke (cMm. n. 13.2,
cTp. 61).

4.7.1 AxTMBauuMa nogapo4YHON KapTbl

Bua gucnnesa tepmuHana DencrtBun

. BozeFaT K

. KPE'.IIHT ENHEHTE Bbibepute nyHKT MeHo « AkTuBauus KAPTbI» 1 HaxmuTe KHOMKy

4. 0THEHa KFEAMTE BBOZA

S5.PagoTa C TanoHaMw
NMHEHTHA

& MH+0
!« HTHE 3WLKHA




Bua gucnnes TepMUHana

DencrtBun

NMPeALABHTE KaPTy

OrveHa - M

CuunTarite UHhopMaLMo C MarHUTHON NONOCLI NO4APOYHONM KapTbl.
Mpu ycnewHoM 3aBepLUeHUn onepaumm aKTMBaumm HanevaTaeTcs
yek. [pMmMepbl YeKOB aKTUBaLUK, BbIMOSIHEHHOW NPU HANU4Ynn U
otcyTcTBum cBa3m ¢ AC npusegeHsl Huxe (cM. MpunoxeHue 7).

Mpu HeycnewHon akTUBaLUMN Ha gucnnee TepMmnHana nosiBuTcs
coobLeHne, cogepallee NpuMUnHY 0TKasa BbIMOSTHEHNS onepauun.
Hanpumep — «O6c¢cn. nogapoyHbIx KapT 3anpeweHo. HEBEPHAA
KapTa». [MonHbIN cnnucok coobLeHnin TepMuHana npu pabote ¢
NnogapoYHbIMU KapTamu NpuBeaéH Huxe (cMm. n. 13.2, cTp. 61)




5 YCTAHOBKA U USBMEHEHUE OBLLEIO TAPUDA

Bua pucnnes TepMuHana

OenctBuna

| LI
1::.-:!1”.[
FEeLHT

% H;gg”a HPE HEﬁTﬁ Bbibepute nyHKT meHio « Tapud aebetay 1 HaXMMUTE KHOMKY BBOAA
E.[lFOM. OTHEeT
T.PasFerMcTRauMa =2
OneraToP
BcTaBbTe onepatopckyto kKapTy, MO KOTOPOK Oblna BbiNomHeEHa
"PenbﬁBHTe KaPTY perncTpaumsi, B KapTONpuUEMHUK TEpMUHaNa (HoMep KapTbl ykasaH B
onePaToPa BEpXHeil CTPOKE)
L OTtMens - 43 |
OnerFaToF 4EEEEEEARS
KarTy
HE BbiHMManTe ka !
HE BHHHMATL ! ad

BeeauTte PIN-koa onepaTtopckon KapThl U HAOXXMUTE KHOMKY BBOAA Ha
KnaBuaType TepMuHana

OneFaToF JHEEEEAEES

BiHbTe KaPTy

BbIHbTE OrnepaTopckyto kKapTy U3 KapTONPUEMHMKA TepMUHana

d | 21 UF
QB SFhI

SANHKTHI

BbiGepuTe kaTeroputo, B COCTaB KOTOPO/ BXOAMT Tpebyemas ycnyra,
Hanpumep, «YCnyrm», 1 HaXXM1MTE KHOMKY BBOAA

=

IS
= SN G e

BribepuTe ycnyry, Ans KOTOpo He06X0AMMO YCTaHOBUTL UM
N3MEHMUTb LIEHY, U HAXKMUTE KHOMKY BBOAA

= 21.00

BBeauTe LeHy O4HOM e4MHULbI YCIYT U HaXXMUTE KHOMKY BBOAA.
Ecnu yncno, aengaioLeecsa LEeHon ycnyrm, COCTOUT U3 LIeNon n
ApobHoIM YyacTu, To Heo6XoaMMO CHavana BBECTU LNy YacTb
ymncna, 3aTeM HaxkaTb Ha KHOMKY BBOA4A AECSATUYHOMN TOYKU 1N BBECTHU
OpobHyo YacTb uncna

5]
i
i
@

Mocne BBOAA LIEH Ha BCce YCNyrM U Ans Beixoaa B « FnaBHOe MeHIo»
orepartopa HaXXMUTe KHOMKY Bbixoda B Npeablaylliee MeHo




6 YCTAHOBKA U USMEHEHUE TAPU®DA JIHP

Bua pucnnes TepMuHana

OenctBuna

| |

| |

| | 4__
Z.Bozerat  RIHMEHT
Fe EFEAMT ENHEH
4. 0THEHa KFELKTa
S.PacoTa i NHF

Bbibepute nyHKT meHto « Tapud JIHP» n HaxxmuTe KHOMKY BBOAA

OneraTor
BcTaBbTe onepaTopckyto KapTy, Mo KOTOPOW Gbina BbiNOMHeHa
[lPeqbsiBUTE KaPTY perucTpaums, B KapTONPUEMHUK TepMuHana (HoMep KapThbl ykasaH B
onePaToPa BEpXHeil CTPOKE)
L OTtMens - 43 |
OnerFaToF 4EEEEEEARS
KarTy
HE BbiHMManTe ka !
HE BHHHMATE ! Ty

BeeauTte PIN-koa onepaTtopckon KapThl U HXXMUTE KHOMKY BBOAA Ha
KnaBuaType TepMuHana

OneFaTor  JO00EEEEAET |
BiHbTe KaPTy

BbIHbTE onepaTopckyto kKapTy U3 KapTONPUEMHMKA TepMUHana

d | 21 UF
QB SFhI

SANHKTHI

BbiGepuTe kaTeroputo, B COCTaB KOTOPOW BXOAMT Tpebyemas ycrnyra,
Hanpumep, «YCnyrm», 1 HaXXM1MTE KHOMKY BBOAA

Japruo fIHP

1.AH
)

[1n )
= |
=

= JEEUE
EEENENE)

BribepuTe ycnyry, Ans KOTOpo He06X0AMMO YCTaHOBUTL UM
N3MEHUTb LIEHY, N HAXMUTE KHOMKY BBOAA

= 21.00

BBeauTe LeHy Ha ycnyry n HaxmuTe KHOMKy BBoga. Ecnn umcno,
SBNAOLLEECS LIEHOWN YCNyrn, COCTOMT U3 LIenon 1 opobHOM YacTu, To
Heo6xoaMMO cHavana BBECTU LiEeNyo YacTb YMCra, 3aTEM HaxaTb Ha
KHOMKY BBOAA 4ECATMYHOM TOYKMN 1 BBECTU OPOOHYI YacTb Yncrna

=

1. AK—38
| | H_
I AM—-92
4. AK—2A
5. 4T
E.0TE1M.

EEENENE)

Mocne BBOAA LIEH Ha BCce YCNyrM U Ans Beixoaa B « FnaBHOe MeHIo»
orepaTopa HaXXMUTe OAIMH UK ABa pa3a KHOMKY BbiXxoda B
npeablayLiee MeHo




7 BJIOKUPOBKA SMUTEHTA

Onepaunsa «BrnokupoBKa 3MUTEHTOB» MNO3BOMSET 3anpeTuTb OOCNyXMBaHMe BCeX KapT Nnoboro
yykoro amuteHTa u3 bC. [laHHas onepauust BbINOMHAETCS onepaTopomM Mocre CreunanbHoro paspeLleHns
pPYyKOBOACTBa, Hampumep, B criydae otcytcTeusa cBasu ¢ OLl B TeyeHuMe BpeMeHU, KOTOpoe SBMSETCS
KPUTUYHBbIM Anst paboTbl ¢ HEOOHOBMEHHBIM YC.

Bua aucnnesa tepmuHana OenctBuna

| LIRBROE T

4. OTHMeEHa HPE MTa
E HH+o ENHEHTH
2

BbiGepuTe NyHKT MeHIO « BIIOKMPOBKa 3MUTEHT» U HAXKMUTE KHOMKY

BBOAA
« [IFOM. oT4HeT
« P3ZFErHCTEIUKHA L—2

Bb|6ep|/|Te SMUTEHTA, 06Cﬂy)KI/I BaHWE KapT KOTOPOro Heobxogumo
3arnpeTuTb, U HAXKMUTE KHOMKY BBO4A

Bkntouute onumio «AMUTEHT 3ANPELWLE». [Ina atoro yctaHoBuTe
KypCOp Ha onumn 1 HaxXMmUTe KHOMKY BBOAA

[na nepexofa K cnvcky aMuTeHToB B MeHio « B3AUMOINPUEM »
Ha)KMWTE KHOMKY BblxO4a B nNpedblaylliee MeHo




8 TMPOMEXYTOYHbIA OTYET

[MpOMEXYTOYHBIN OTYET MOXHO BbIBECTU Ha OUCMIIEN N MPUHTEP TEpMUHana.

8.1 [MpocmoTp NPOMEXYTOYHOro oT4éTa

Bua aucnnes tTepmuHana

OencrBun

[y = )

16:24:48
14712715

F< MeHw FacoTa>3EN

HaxmunTe KHOMKY Bbl30Ba CNpaBOYHOM MHOpMaLMK

05: A. TEFHM: @
c4EERY —> 4EE8. B8
Hongr~TraHz. = 99-1
Hcno TRaH=. =
HC-YHCh=5.-1

A1
b1t [

Ceog. 931672931672

[nsa npocmoTpa Bcer MHopmaumm (CnpaBoYHOM MHopmaumm 1
NMPOMEXYTOYHOro OTYETA) BOCMOJSb3YNTECH KHOMKaMM NepemMeLL.eHns
Kypcopa

oao
(p¥a ol
HHH 12345673968
KYHUEED
HAH 19-18-87 17:@7:14

EFE Z3-18-87 12:35:11
FOS Ha. BEEE1

"EEFa"HaPHET

Mocne npocmoTpa OaHHbIX O BO3BpaTa K 3acTaBke C TEKyLLen
0aToN, BDEMEHEM U BEPCUEN MPUNIOXKEHUS HAXXMUTE KHOMKY BbiXoAa
B NpeablayLiee MeHo

8.2 [le4yaTb NPOMEXYTOYHOro OTYETa

Bua aucnnesa tepmuHana

OenctBuna

L
[IHEH
« LERET
« Bozerat  KIHEHTH
« EFE LT EMHEHTA
« THEHa KFEeaHTa
« FH+D ENHEHTE

BbiGepuTe NyHKT MeHIo «MpOM. OTYET» M HAXKMUTE KHOMKY BBOAA

MevaTe 4eka
LAHTE. . .

TepmunHan pacneyaTaeT NPOMEXYTOYHbIN OTYET, BKINOYAOLLUIA
onepauun obCcny>KMBaHUS KIMEHTOB C Ha4Yana cMeHbl oneparopa Ao
BPEMEHM MevaTn oT4YéTa




9 YOANEHHAA UHKACCALUA

YnanéHHasi MHkaccaunsi — 3TO ABYXCTOPOHHWIA 0OMeH AaHHbIMU MeXay onepauyoHHbIM LLEHTPOM U
TepmuHanom. [Mpu MHKaccauuy U3 OMepauMoHHOrO LIeHTpa Ha TepMmuHan nepenaértcs Crnucok KapT,

3anpeLéHHbIX K 0BCMnyX1BaHuIo,

M CMMCOK OTMOXEHHBbIX W3MEHEHWW, a M3 namsaTu TepMnHana B

OMEepaUVOHHbIA LIEHTP MNepecbilaeTcs MHopMaums O TpaH3aKUMsiX, CROPMMPOBAHHbLIX MO pesyrbTaTam
06CnyX1BaHNS KIMMEHTOB, Y APYrMX TPaH3aKUUSIX.

9.1 BbInonHeHue yaanéHHOM MHKaccauum B pexume «[Jo3BOH»

Bua aucnnes tTepmuHana

OencrtBun

| LIRBHOE T

4. 0THEHa KFELMTa
5. HH4O ENHEHTHA
E.[lFOM. oOTHeT

T« FPazFrerMCTRanMa =2

BuiGepute nyHKT MeHio «Ygan. UHKaccaumsi» 1 HaXMUTE KHOMKY
BBOAA

Bb|6ep|/|Te NYHKT MEHHKO «J1O3BOH» 1 HAXMUTE KHOMKY BBOAA

Haet
HHKACCALMHA

Mpouecc Ao3BoHa 1 0OMeHa AaHHbIMU

MeYaTe 4eka
SAHTE . ..

TepmuHan pacnedaraer yek




10 UNIPOS

10.1 ®dopmupoBaHue 3aka3a Ha APM onepatopa

Bua aucnnesa tepmuHana OenctBuna

| LIRBROE T

4. 0THMEHa KFELHTa
E.HH¢D ENHEHTA
2

BbiGepute nyHKT MeHo «[IPOTOKOMbI» U HAXMUTE KHOMKY BBOAA

« [IFOM. oT4HeT
« FP3=FErMcCTRauHAa (=2

» EBIEOA Bbibepute nyHKT meHo «UNIPOS» 1 HaxxmmnTe KHOMKY BBOAA

CdopmunpyiiTe 3aka3 Ha obcnyxusaHue Ha APM onepatopa.

DHHH-&HHE‘ 2ATMPOCa  [lPv noctynnenmu 3akasa Ha TepmuHan Ha Aucrnee nosiBuTcs
yKasaHue o HeobXxoaMMOCTN BCTaBUTb B KAPTOMPUEMHUK KITMEHTCKYIO
Kp. - OTHEHA

kKapTy. [anbHenwune [OenCcTBMsi ornepaTtopa He OoTnuvarTcd OoT
OEenCTBUI Npu 0BCnyXMBaHUKM KNneHTa Ha TepmuHane 6e3 UniPOS

10.2 ®opMupoBaHue 3aKa3a Ha TepMUHarne

Ecnun, npu obcnyxuBaHum ¢ wucnonb3oBaHvem npotokona UniPOS, 3aka3 dopmupyeTtca Ha
TepmMmuHare, To obcnyXuBaHue NPoN3BOANTCS, Kak Ha TepMuHane 6e3 UCnonb3oBaHWsi NMpoToKona.



11 UNIPOS 2.0

Bua aucnnesa tepmuHana

OenctBuna

[MIABHOE MEHH

d. | aFH$ aeBeTa
. [MFoOTOKOb. .« -
H.MNeqaTte KOMHH 4eka
114 HATEAEHD » » »

Bbinante na MeHo oneparopa

L. T BE

16:24:48
14712715

F < MeHw PagoTax3EN

O6cnyxuBaHue:

CdopmunpyriTe 3aka3 Ha obcnyxusaHue Ha APM onepatopa.

Mpy nocTynneHnn 3aka3a Ha TEpMMHAN Ha gucniee nosBUTCA
ykaszaHue o0 HeobxoaMMOCTH BCTaBUTb B KAPTONMPUEMHUK KITMEHTCKYHO
kapTy. JanebHenwumne gencTems oneparopa He OTMyaTcs OT
OenCTBU Npun obcnyxunBaHuM knueHTa Ha TepmmHane 6e3 UniPOS
2.0

BbinonHeHne cepBUCHbIX onepauun (neyatb Konuv 4Yeka u
NPOMEXYTOYHOrO OTYETA, BbINOSIHEHNE YOANEHHOW NHKaccaumm
3aKpbITWE CMeHbI U T.4.):

Buingute ns padoyero pexvma UniPOS 2.0. [1na sToro Ha
KnaBunaTtype TepMuHana nNsatb pa3 HaXkKMUTE Ha KHOMKY | 5 | n
NOATBEPAMTE BbIMOSIHEHNE Onepaumm




12 AOMNONHUTENbHbIE ®YHKUUU

12.1 MpocmoTp cnpaBoO4YHOWN UH(popMaLUn

Bua aucnnesa tepmuHana

OenctBuna

[

16:24:48
14712715

HaxxmuTe KHOMKy BbI30Ba CrpaBOYHON MHGOpMaLUn

F< MeHw PacoTa+3EN
(Egéﬁ?, lEggéBa@BBBP‘» 1 cTpoka — Homep TO 1 Homep TepMuHana;
= i) 2 CTpOKa — HOMeEp 3MWUTEHTa U, eCrn TepMUHar 3apermcTpupoBaH,
ﬁgﬁg’:ig:g: ;99;459@ HOMep KapTbl perucTpauuu;
CoYCh=5-1 3 CTpoKa — MakcuMarsibHOe KOSIMYECTBO YCIyr U MakcumarnbHoe
TMS: 8 KOSIMYECTBO TPaH3aKUMOHHbIX 3an1cein;
Boé 931672-931672 4 cTpoka — KONMMYECTBO 3anuUCeN O BbINOMHEHHbIX TPAH3aKLMSX;

5 ctpoka — konunyectBo 3anucert YC / YCO, 3arpyxeHHbIX B
TepMuHar;

6 ctpoka — TMS ID (yHuKanbHbIn Homep TepMmuHana B B TMS);

7 cTpoka — cresa OT CMMBOIa «/» — pasmep CBOOOAHON NamsTh (B
fanTax) B TepMMHarne B HaCTOSILLUIA MOMEHT, cripaBa —
MakcuMarbHO AOCTYMNHbIN pasMmep namaTu (B 6anTax) ons xpaHeHus
YC u cnucka O, Bkntovasi namaTtb, yke 3aHaTyto YC n cninckom O,
1 cBoGOAHYI NaMsTb.

[1na Bo3BpaTa k 3acTaBKe C TeKyLLen JaTon, BpEMEHEM U BEpCUEN
MPUIOXKEHUS HAXXMUTE KHOMKY OTMEHbI onepauum

12.2 MNMeyvyaTb KONUM YeKa

Ecrm B npouecce nedatn 4eka npons3oLlsio 3amatume YEKOBOW NEHTbI, UM NEHTa 3aKkoH4YMnach, TO,
YCTpaHMB NPUYNHY, MOXXHO NOBTOPUTb NeYvYaTb NnocneagHero 4Yeka.

MpumeyaHue.

MevyaTb KoNuK Yeka, pasmep koToporo coctaensiet 6onee 100 cTpok (Hanpumep, Yex,
copepxawmi 6onblion BC), HeBO3MOXHa.

Bup aucnnesa tTepmuHana

OencrtBun

[MABHOE N

« EFELMT T
OTHEHa KFELHMTa

4.

S HH4D ENHEHTH
E.[lFOM. OTHEeT

7. PasFerMcTRanMa =2

Bbibepute nyHKT meHio «IMevyaTb KOMUWU yeka» 1 HaXXMUTE KHOMKY
BBOAA

12.3 MporoH 6ymaru

D,J'IFI noAroTOBKM K NevaTtu nocre CMeHbl YEKOBOW JEHThI pekomeHayem BbINOMHUTL NMPOroH 6ymarm.

Bup gucnnes tTepmuHana

OenctBun

. JTHEHa 1KFe
S HHeD E
aTHeT

HMT3
HEHTHA

E.[lFoM.
T.PasFrerMcTEauHdAa (-2

S.MNevate KOMNHH 4eka

QASAHMTEeNEHD

BbiGepuTe NYHKT MeH0 «JONOSTHUTENBLHO» U HAXMUTE KHOMKY
BBOAA




Bua gucnnesa TepMuHana

Oencreuna

CEFBHC HMEHH

1.Mrorod Egraru
OLCEETHS

BerciA
diar. apToOFMEaukKH
BF.nocn. neFer. S IM
MerererkcTR. SIH

e
q.
2.
=8

Bb|6ep|/|Te NYHKT MEHIO ((”pOFOH 6ymaru» N HaXMNTE KHOMKY BBOAA.
[lns ocTaHOBKM NporoHa HaXxXMmnTe KHOMKY OTMeHbl onepaunuu

1.1 BknioueHue (BbIKIIIOYEHUE) NOACBETKU AUcnnes

MpumeyaHue.

[laHHasa onepauuns BO3MOXHA TONbKO AN cTaunmoHapHbIX TepMmnHanoB INGENICO.

Bup aucnnesa tTepmuHana

OenctBun

ML o LIL
ﬂl.-ulilhd
« I THEHa KFeioHkTa

HH+o ENHEHTH
NFoM. oT4eT

FazrerMcTragHa -2
MedaTte KOMHHW yeka

5.
E.I
7.
2.

Bbibepute NyHKT MeHI0 «[JlONONMHUTENLHO» N HAXMUTE KHOMKY
BBOAA

—

. BEFCHA
4, lHar. aeTOoOFME3auHH
9. Br.mocn. nerer. SIM
&.MNerFeFercTe. SIM

yerryrr
)

‘HSH.arid

BbiGepuTe nyHKT MeHio «MoacBeTKa» 1 HaXXMUTE KHOMKY BBOAA.

12.4 MpocmoTp BepCcuun NpuUnoxeHus

Bug aucnnesa tepmuHana

Dencreusn

[ MABHOE MEHK

« JTHEHa KFEgHTA
S.HH20 ENHEHTA
E.[lFOoM. OTHET

T.PasFrerMcTEauHAa (-2
S.MNevaTe KOMNHH 4eka
H. LOACAHKMTEAEHD

Bbl6€pI/ITe MYHKT MEHKO «JAONONMHUTENbBbHO» N HAXMUTE KHOIKY
BBOAA

b ]
" CEPBHC TR
FOFOH BYMard

2. NopceeTIS

«dHar. ABTOFHEAUHH
5. Br.nmocn. nerer. SIM
&.MNerFeFerMcTe. SIM

Bb|6ep|/|Te MNYHKT MEHIO «Bepcvm» N HaXMUTE KHOMKY BBOAA

Uer.7.08. 72646, BE34
FALSA12-14 132265185

Ha gncnnee otobpaxaeTca crneaytoLlas nHopmauus:
o Ver. X.XX.XXXXX.XXXX — Bepcus n Homep ounga No;
o [TTH/MM/OL YY/MM/CC — pata u Bpemsi cOOpKu
ounpaa.
Cnpaa oT patbl WM BpemMeHn cbopku Ounga
oTobparkaeTcst NpPU3Hak akTmBauuwn TepmuHana. Jlntepa
«a» O3HayaeT, YTO TepMUHaN aKkTMBUPOBAH, NUTeEpa «N»
— TepMuHarn He aKTMBMPOBaH.
[ns sosspaTta B «CEPBUC MEHIO» HaxXMuTe KHOMKY OTMEHbI
onepauuu




12.5 Mevartb oTtyéTa 06 offline-akTMBaLMM NogapoYHbIX KapT

Bua aucnnes tTepmuHana

OencrtBun

aln]l b LIl
IABHOE MEHH
« UTHEHS KFEAMTa
« HH+O EMHEHTA
«[FoM. oTHeT
« PazFerMCcTRauMA L—2
«[levaTte EOMHH 4eka

BbibepuTe NyHKT MeHIO «[JOMONMHUTENBHOY W HAXXMUTE KHOMKY

BBOAA

JFPOroH EdMare
2 MopceeTka
5. BercHAa

AHar. apToPHEZaukHM
&.Br.nocn. nerer. SIM

Bbibepute nyHKT MeHI0 «lMeYy.cnuc. akT.KapT» U HOXMUTE KHOMKY
BBoga. Ecnu B namaTtu TepMuHana nmetotca TpaHsakuum offline-

aKTMBaLMK, pacneyaTaeTcs Yek CO CMMCKOM NogapoYHbIX KapT,
KOTOpble BbiNM aKTMBMPOBaHbI HA TEPMUHArne B MEPUOL OTCYTCTBUS
cea3un ¢ AC (cm. MNpunoxexue 7).

Mpu oTtcyTcTBMM TpaH3akuun offline-akTnBauun Ha gucnnee
TepMuHana nossutcst coobeHne «Het aktnBupoB. B offline
KapT». [MonHbIN CNMCOK CoobLLEHNI TepMMHAna npu padoTe ¢
NnoaapOYHbIMU KapTamu NpMBeaEH HMxe (cm. n. 13.2, cTp. 61)

12.6 AmnarHocTuka aBTOpU3aLumn

Bug gucnnes tTepmuHana

OenctBun

aln]l i LI
ﬂl.-.nlu.u
« UITHEHa KFEeLkTa

5. HH4O ENHEHTHA
«[FoM. oTHeT

« PazFerMCcTRauMA L—2
2.MeqaTe KOMNHH 9eka

=l

BbIGGpI/ITe NYHKT MEHIO «JJONONHUTENBbHO» N HAXMUTE KHOMKY

BBOAA

; —

* CEPBAC TEH0
| IFOFOH &Y9Mard

2. [NopceeTka

5. BeFciAa

. BF . MOC . NEFEF.
6. [leFeFerMcTE. SIM

BbiGepuTe NyHKT MeHI0 «uar. aBTopusaLumy» 1 HOXKMUTE KHOMKY

BBOAA

diar. aeTOFHEaWHH
CTaTYC: HEeaKTHEEH

B npouecce ycTaHOBKM coedMHEHUS U oOMeHa AaHHbiMM ¢ AC
BO3MOXHbI CrieaytoLLme COCTOAHUS cTaTyca pexumMa aBTopusaunm:

«HeaKTuBeH» — MNOoAKM4YeHne BbIKIM4YEeHO;

«3aKpbIT» — MOAKMOYEHNE 3aKPbITO (3aKPbIT MOPT
mMoaema, oTknmovéH LAN-nopT 1 T. n.);
«OTKPbIT» — MOAKIOYEHNE OTKPLITO (OTKPLIT MOPT
mogema, nogkmoyéH LAN-nopt wm T1.M), HO
noaknodenuns k AC;

«nopgKmnyaeTca» — ycTaHoBka cBsisn ¢ AC;
«MOAKIYeH» — yCTaHOBMNeHa cBs3b ¢ AC;
«npuemMm» — Npuém gaHHbix oT AC;
«oTnpaBKa» — nepegaya gaHHbix Ha AC

HeT




12.7 MpocmoTtp uHdopmaumm o BpeMeHu U gaTte nocnegHen nepeperncrpaumm SIM-

KapTbl B cetn GPRS (GSM)

Bua pucnnes TepMuHana

OenctBuna

aln]l i LI
ﬂl.-.nlu.u
« UITHEHa KFEeLkTa

5. HH4O ENHEHTHA
«[FoM. oTHeT

« PazFerMCcTRauMA L—2
2.MeqaTe KOMNHH 9eka

=l

BbiGeprTe NyHKT MeH0 «JONONTHUTENBbHO» U HAXXMUTE KHOMKY
BBOAA

" CEPBHC TIEFK
FOFOH BEMard

2. [NopceeTIa
3. BercHA
4.Enar.

JETOFHZIUHH

EFeFer MCTF .

BbiGepuTe nyHKT MeHto «Bp. nocn. nepep SIM» 1 HaXXMUTE KHOMKY
BBOAA

BFeMA 1M pgata nocn.
neFeFerMCTRadHd SI1M
B COTOBROW CETH

B2iE0iEE @5, 85, 2803

OToGpakaeTcs 3anpalunBaemas nHopmauus

12.8 Mepepeructpauma SIM-kaptbl B cetn GPRS (GSM)

Bua pucnnes TepMuHana

OenctBuna

aln]l i LI
ﬂl.-.-:lu:l.d
« UITHEHa KFEeLkTa

5. HH4O ENHEHTHA
«[FoM. oTHeT

« PazFrerMCcTRauMA L—2
2. MleqaTe KOMNHH 4eka

=l

BbiGepuTe NYHKT MeH0 «JONOSTHUTENBLHO» U HAXMUTE KHOMKY
BBOAA

]l b LI

!ﬁgj-. MEHK
«J|FOroH E9Mard

MopceeTka

EBerciA

dHar. aeToOFMZaukHH

BF.nocn. nerer. S 1M

2.
3.
4.
S,

Bbibepute nyHKT meHio «lMepepernctp. SIM» 1 HaxXMUTE KHOMKY
BBOAa. 3anycTuTcsa npoueaypa nepeperncrpaunm SIM-kapTbl, nocne
OKOHYaHWHA KOTOPOW, B CNyyae YCrneLlHoW nepeperncrpaunm
SIM-kapTbl B cetn GPRS (GSM) aBTOMaTu4ecku 3anyctutcs
npoueaypa yctaHoBku coegnHeHms ¢ AC

12.9 OGHoBNeHue ananasoHa KapT

Bua gucnnes TepmMuHana

OenctBuna

[ MABHOE MEHH

« JTHEHa KFEgHTA
S.HH20 ENHEHTA
E.[lFoM. oTHeT

T.PazFrerMcCTRauMa (-2
S.MNevate KOMNHH 4eka
H. LOACAHHMTENEHD

BbiGepuTe NYHKT MeH0 «JONONTHUTENBLHO» U HAXMUTE KHOMKY
BBOAA

F HME LU
" CEPBHC TEH
DA CEETHS

3. BerciA

4. l1ar. AETOFMEZaLIM
2. BF.nmocn.nererF. S1M
= SIM

MNeFeFErMCTE .

BbiGepuTe NyHKT MeHio « OGHOB. Anan. KapT» U HaXXMUTE KHOMKY
BBoga. HauHéTcsa npouenypa obmeHa gaHHbIMM TepMuHana ¢ AC, B
npoLecce KOTOpoW B NaMaTu TepMuHana obHOBUTCS ananasoH
HOMepOoB KapT




12.10 CmeHa PIN-kopa

Bua gucnnesa tepmuHana

OencrtBun

aln]l b LIl
IABHOE MEHH
« UTHEHS KFEAMTa
« HH+O EMHEHTA
«[FoM. oTHeT

« PazFerMCcTRauMA L—2
«[levaTte EOMHH 4eka

BbiGeprTe NyHKT MeH0 «JONONTHUTENBbHO» U HAXXMUTE KHOMKY
BBOAA

«FOroH EYMarid
2. MopceeTra

. BercHA
S. Brixog

Bbibepute nyHKT MeHio «CMeHa PIN» 1 HaxxmuTe KHOMKY BBOAA

MPeagbsBHTEe KAPTY

OTMeHa -

BcTaBbTe KIMEHTCKYO KapTy B KapTONPUEMHMK TEpMUHANa

KarPTy
HE BHHHMATE!

HE BblHMMawnTe kapTy!

BeeaMte CTAPHA
FIN->

MonpocuTe knueHTa BBeCcTU cTapbii PIN-Koa4 1 HaxaTb KHOMKY BBOAA

BeduTe HOBLH
IN->

MonpocuTe knueHTa BBecTU HOBbIM PIN-KOA 1 HaXaTb KHOMKY BBOAA

oETOPHTe HOBHH
IN->

[Nonpocute knMeHTa NoBTOPMTL BBOA HOBOro PIN-koga n HaxaTb
KHOMKY BBOAA

BiHbTe KaPTy

BbIHbTE KNMEHTCKYIO KapTy U3 KapTONPMEMHMKA TEpMMHana u
BEPHUTE €€ KIMNEHTY

12.11 CmeHa PIN2-kopa

Bua gucnnesa tepmuHana

OencrBun

[ IABHOE_MEHK

JITHEHa KFeaHTa
HH4+0 EMHEHTA
MNFoM. oT4HeT
FazFerMcTragmHa —2
MedaTte EOMHHW 9eka

o
E.
T
2.
E

» AOMNOAHHTENEHD

Bbl6epVITe NYHKT MEHHKO «ONONMHUTENbBbHO» N HAXMUTE KHOMKY
BBOAA




Bua gucnnesa tepmuHana DencrtBun

CEFBHC MEHH Bbibepute nyHKT MeHio «CMeHa Online PIN2» n HaxkmnTe KHOMKY

LFOrOH BYMarkd BBoAa. [lanee BbINOMHUTE OENCTBUA COMMacHO yKasaHUsAM,
Z2.lopceeTa

SR B BbIBOAVMMbIM Ha Aucnnen TepmuHana. aHHas npoueaypa
4.LMeHa Unline Blhe MOMHOCTbLIO aHanorn4yHa ENCTBUAM, BbINOSHAEMbIM Npyu cMmeHe PIN-

B Amar. aBTOPMEaUMM koaa (cm. n. 12.10, cTp. 56).

12.12 HacTtpomka napameTpoB puaepa

BHUMAHUE!
B panHom Bepcum [1O pabota C BHEWHUM PUOEPOM KOHTaKTHbIX KapT He
noaaepXvMBaeTcs.
Bua aucnnesa tepmuHana Dencreuna

L o LILI
ﬂl.-ulilhd
« I THEHa KFegHkTa

HH+o ENHEHTH
NFoM. oTHeT

FazFrerMcTRauHA (-2
MeyaTte KOMHH yeka

BribepuTe NyHKT MeHI0 «[JONOMHUTENBHO» U HXKMUTE KHOMKY
BBOAA

2
=)
2
=

CEPBHC MEHH

. BEFCIHA
%: gﬂ?;acﬁ?;gggg?gﬁ'ﬁ BbiGepuTe NyHKT MeH0 «Puaep KapT...» U HaXMUTe KHOMKY BBOAA
%.HEPEPEFHETP. SIM

« JEHOE . fgKan. KarFT

"MAEF KIFT...

PHnep KaPT. .. BbibepuTte TUN pvoepa, napaMeTpbl KOTOPOro HeoGXoAumo

LOHT 3K THEIA HacTponTb.
.-ECKDHTEKTHHH Mpumeyanme.

3. Boizog,

Hannune B MeHW nyHkTa «BeCcKOHTaKTHbINY
onpependetcs kKoHdurypaumen MO TepmuHana n ero
HaCTPOWKOMN.

PuderP KapT...
1.EBuBoFr FHASFS

« LEOFOCTE MNOFTa
3. Brixog,

BbibepuTe nyHKT MeHo «BbiGop puaepa»




Bug aucnnes TepMunHana

HDenctBus

BLBEOP PHACPa
->USE

C nowmolblo KHOMOK MepemetiieHnsi kypcopa | ¥ | u | A | Boibepute
OAVH W3 criedyloLWwmx TUMOB puaepa:

e «Internal» — BHYTPEHHUN KOHTaKTHbLIA puaep
TepMuHana. [aHHbin TN  puaepa YCTaHOBMNEH Mo
YMOMYaHUIo;

e «TTL» — BHELUHUI KOHTaKTHbIA UM OECKOHTaKTHbIN
puaep, nogknoyaembin K nopTy «TTLy;

. «USB» — BHELLHWI KOHTaKTHbI nnu
GeCKOHTaKTHbIA puaep, NoakntovaemMblin k nopty « USBy;
o «COM2» — BHELLHWUI KOHTaKTHbIN unm
OECKOHTaKTHbIN  puaep, MOAKMNYaEMbIn K MOPTY
«COM2y»;
e «COM1» — BHELLHWUI KOHTaKTHbIN nnu
OECKOHTaKTHbI  puaep, MOOKMIOYAEMBIN K MOPTY
«COM1».
MpumeyaHue.

OnucaHne KoHMrypaumm w Hymepauuu MopToB
NPEeACTaBNeEHO B COOTBETCTBYIOLLMX UHCTPYKUUSAX MO
aKcnnyaTaumMm NpUMeHsIeMbIX TEPMUHASOB.

Ons coxpaHeHUsi BHECEHHbIX WU3MEHEHUA HaXXMUTE Ha 3eNéHyro
KHOMKY.

L 1= -
i

« ChIEOF FHOEF3

« DhIEEO0

Bbibepute nyHKT MmeHio « CKOpOCTb nopra»

CKOPOCTE MOPTa
->115200

C nomoLlblo KHOMOK E " E BblibepuTE CneaymroLLylo CKOpPOCTb
nopra:
e [ns KOHTaKTHOro puaepa:
o 115200 — ecnu nCnonb3yeTcs BHYTPEHHWUN
puaep TepMuHana unu BHewwHuin pugep UniFlex Il
(USB, COM urnm TTL);
o 19200 — ecnu ucnonb3yeTca BHELWHUWA puaep
UniFlex (USB, COM urm TTL).
e ansa OEeCKOHTaKTHOrO puaepa He3aBUCMMO OT €ro
TMna criegyeT BblbpaTb ckopocTb 115200
[na coxpaHeHns BHECEHHbIX WM3MEHEHUN HAXMUTE Ha 3enéHyro
KHOMKY




13 OMWUCAHUE COOBLLEHUN
BHUMAHUE!

Ecnun onepauuto BbINOMHUTL HEBO3MOXHO, Ha AWUCNIee TepMMHana nosiBUTCA OgHO U3
coobueHni (cm. n. 13.1 n n.13.2, ctp. 61) 1, NpM COOTBETCTBYIOLUMX HACTPOWKaX
TepMUHana, pacnedaraeTcs Yek oTkasa C ykasaHueM npuyuHbl OTKasa. Ecnu npu
pabote TepmuHana B online-pexumMe nponana cea3b ¢ AC, To 4epe3 3adaHHbln
WMHTEpBan BPEMEHW MOocne OTKMIOYEHUS COedMHEeHWs TepMuHan Hanevartaer 4ek
OWNarHoCTMKN, B KOTOpPOM OTOOpaxaeTcss MHpopMaums o6 owmbkax MNoaKmoveHus
TepmuHana k AC (cm. n. 13.6, cTp. 64). [JaHHble Yekn HeOOXOAMMO COXPaHUTb, Tak Kak
OHW MOryT ObITb HEOOXOANMBI ANSt YCTPaHEHUS MPUYKNHBI OTKa3a.

13.1 CoobweHunsa TepMmuHana npm pabote c kaptamu Petrol Plus B offline- n online-
pexumax

Ta6n. 1. OnucaHume o6WMX coobLeHU TepMUHana npu paéote ¢ kaptamu Petrol Plus B offline- n
online-pexumax

CoobLweHune Ha gucnnee Bo3MoXHble NPUYNHbI BO3HUKHOBEHUSA
TepMuHana M cnoco6bl pelueHus
Kapta BYC KnueHTckaa kapTa HaxoguTcs B YEPHOM cnvcke. OnepaTop AOIMKeH
wnu OENCTBOBATb COMMacHO UHCTPYKUMN DMUTEHTA

KapTy usbarb!

Cpok pnencTBUA KapTbl UCTEK Kaxpasa kapTa uMeeT CBOW CPOK OENCTBUSA, KOTOPLIA aBTOMaTUYECKU
npoaneBaeTcs Ha nonroga npu ovyepegHoM OOCNYKMBaHUWN MO HEW.
Korga aTOT Cpok 3akaH4uBaeTcs, KapTa He npuHMMaeTcs K
obcnyxmBaHnio. Cpok AeNCTBUS KMMEHTCKOM KapTbl MOXHO NPOaNTb
B OU. Ecnm «knueHT yBepsieT Bac, 4TO ero kapta eweé
AEeNCcTBUTENbHA, UMEET CMbICH NPOBEPUTL MPaBUIBLHOCTL TEKYyLLEN
AaTbl, yCTaHOBIEHHOW B TEpMUHaNe

HEBEPHAA kapTa B TepmuHan BcTaBreHa kapta [pyroro Tuna, 4Yem oOxugaet

BbIHbTE KapTy npunoxeHve TepMnHana. Hanpvmep, npu KpeaMTOBaHMN KITMEHTCKON
KapTbl BMECTO HEE BCTaBMneHa onepaTtopckas kapTa

HEU3BECTHASA OLUUBKA Bo3moxHO, KapTa Oblna HEKOPPEKTHO BCTaBMEHa WMV CABUHYTa BO

OLWUUBKA CEPOCA Bpemsi paboTbl C HeW. Takke He WCKIYEHO, YTO KOHTaKTHas

nnowagka KapTbl MOKpPbITA [PsA3blo, 4YTO HapyllaeT KOHTaKT.
MonpobyiiTe NpoTepeTb KOHTaKTHYH NIIOWaaKy KapTbl BaTKOW,
CMOYEHHOI B CINPTE, U NOBTOPUTL Onepauuio

OLUUBKA PayFlex O6bmeH TepMmMHaNa C MUKPOMPOLLECCOPOM KapTbl MpoucxoauT
SW.1 SW.2 =?27? HEKOPPEKTHO, BO3MOXHO KapTa MMEET He COBCEM MpPaBUSIbHbIN
dopmar. SW1 n SW2 — kogpl owmbok, BO3BpallaemMble CaMou

kapTon. [MonpobyiiTe NOBTOPMTL Onepaumito U, ecnn cutTyaums He
N3MEHNTCS, obpaTnTech B CNyX0y TEXHNYECKON NOAAEPKKN

KAPTA BblIJ1A YOAJIEHA Kapta BblHyTa M3 KapTOMpMEMHMKA TepMuHana wnuM CABUHYTA.
MonpobynTe NOBTOPUTL ONeEpaLuio

AMuTeHT OMuTeHT Cucmembl NMEET CBON YHUKAmbHbIA HOMEp, 3arpyaembii

HEOQOCTYNEH B TepMuHan npu noMowM cepBuc-kapTbl. B atonm cutyaumm B

TepMuHan Gbifla BCTaBneHa KapTa 3MUTEHTa, 3anpeliéHHoro ans
obcnyxvBaHUs Ha JaHHOM TepMuUHane

OcT. nonbITOK: 2 Coobuenne BbiBoanTCS Npu BBoae HeBepHoro PIN-koaga kapTbl
nnm

M AOoCneEQHAA !

Mano peHer Ha kapTe CTouMOoCTb MOKyMNKM BorblLue, Yem OCTaTOK B KOLLENbKE KapTbl

1 B OU Cucmewmbl cyuiecTsyeT BO3MOXHOCTb AeTannsanpoBaTb COCTOSIHUE KITMEHTCKOW KapTbl, Haxoasuleics B UC. B
3aBMCUMOCTU OT COCTOSIHUSI KITMEHTCKOMW KapTbl, 3afaHHoro agMuHuctpatopom B OL|, Ha gucnnee TepmuHana moxet
NosiBUTLCA COOBLLEHNE, OTNMYHOE OT NPUMBEAEHHEIX, @ Takke MOXET OblTb pacneyartaH Yek U3bsaTus.



CoobLeHune Ha gucnnee
TepMuHana

Bo3MmoOXHble NPUYNHbI BO3HUKHOBEHUA
M cNocoGbl pelueHus

NMPEBbLILLEHUE
Jinmuta

CtommocTb MOKYMKW NpeBbIlLaeT OCTAaTOK TeKyLlero nmMmnuTa

Heobxoguma UHKACCALIUA

CuTyaumus MOXeT BO3HUKHYTb MO CreayloLwmnm npudnHam:
e  HOBas TpaH3aKUUSA He MOXeT ObiTb CO3AaHa;
e YC otcyrcTayerT;
e OTCyTCTBYET «cBexun» YC.
lMpoBeanTe MHKaccauunio TepMmUHana ¢ BbIrpy3Kon TpaH3akuuii

Tpansakuyuu NOBPEXXOEHDbI

BosHukaeT nocne nepesarpy3ks TepMUHana, ecnv MpurioXeHue
TepMuHana oOOHapyXvMBaeT, 4YTO [aHHble O  TpaH3aKuusx
noBpexaeHbl. Bbikniounte nutaHMe TepMuHana, a 3aTeM CHoBa
BKNtouMTe ero. Npy noBTOpeHUn cuTyauum obpaTtuTecb B CryxOy
TEXHUYECKOW NoALEPKKN

Ownbka onepauum

lMoBTOpUTE ONepauuio.

Ecnn coolweHnne He ycTpaHeHo, To npefocTasbTe kapTy B OLL ans
Nnony4eHnst KON CoOEP>XXMMOro KapTbl U OTNpPaBkK dhairna ¢ Konmen
B CNY>X0OY TEXHUYECKOWN NMOSOEPKKM

OwmnoKa YTeHus

lMosTOpPUTE ONEpauuio.

Ecnun coobLueHne He ycTpaHeHo, TO npegocTasbTe kKapTy B Ol ans
NOMy4YeH1st KOMUU COAEPXKMMOrO KapTbl U OTNpaBku charina ¢ konuen
B CNy»X0y TEXHNYECKON Noaaep>KKn

OwmnbkKa 3anucu

lMoBTOpPUTE ONepaumio.

Ecnu coobLieHne He ycTpaHeHo, TO npeaocTaBbTe kapTy B OLl ans
nony4yeHns KoNnum coaep>XMMoro KapTbl U OTNpaBku anna ¢ Kornven
B CNYy>0Y TEXHUYECKOWN NOOOEPKKM

HekoppekrHas A.11.0.

Hata nocrnegHero obGcnyxvBaHus, 3anncaHHad Ha kapTe, 6onee
no3gHssi, YemMm pfgata Ha TepMuHane. [MpoeepbTe, NpaBUNBHO K
yCTaHOBMEHa fata Ha TepMmuHane u noeBTopuTe onepauuto. Ecnn
CuUTyauusi He u3MeHunacb, obpaTuTecb B CNYyXOy TEXHWYECKOM
NOAAEPKKM

Heob6xoauma paspeructpauus

Bcs darinoeas namsitb 3aHATa. HeobGxoamMmo paspernctpmpoBaTbCest
n  NonyyYnTb CMEHHbIN OTHéT, panee BbIMONMHUTL  onepauuto
«Perucrpauusy»

Ycnyra HegocTynHa

e obcnyxvBaHuWe MO BbIOPaAHHOM ycryre HEBO3MOXHO,
Tak Kak COOTBETCTBYHLUUIA €N KOLENEK OTCYTCTBYET Ha
kapTe. BoibepuTe gpyryto ycnyry;

e B NaMATW TepMuHana OTCYTCTBYIOT MPUBHA3KU yCnyr
YyKOro ammTeHTa k FCY

Ta6n. 2. OnucaHune coobLieHM TepMuHana npu pabore c kapramu Petrol Plus B online-pexume

CoobuleHue Ha gucnnee
TepMuHana

Bo3MoOXHble NPUYNHbI BO3ZHUKHOBEHUA
M cnocoGbl pelleHust

OcTaHoOBMUTe aBTO3anyck

Bo Bpems BbizoBa MeHio «[eber», «BosBpar» wunm «UHpoO
KITUEHTA» u npu Hannumm ceasm ¢ AC npomsBognTcs aBTO3anyck
yaanéHHoN uHKaccauuun B pexunme «ABToMHkaccauusay. OcTtaHoBuTe
aBTO3anyck

Ownbka aBTOPU3-U

AC He aBTOpM3upoBan onepauuio obcnyxuBaHusa. [aHHoe
coobuleHne SBNsIETCs NEepBOM CTPokoM cooluweHns o6 olwmnbke
(cm. Huxe)

HeunsBecTHas Ka pTa

Ha AC otcytcTtByeT mHdopMauusa o kapTe. BeinonHuTte npoueaypy
ObHOBNEHVst guana3oHa kapT M noeTopuTe onepauuto. Ecnn
coobLieHne He ycTpaHeHo, obpaTtuteck K agmuHucTtpartopy OL.
Bo3MoxHO, AaHHbIe No kapTe He Obinu nepeaaHbl Ha AC




CoobLieHune Ha gucnnee
TepMuHana

Bo3MmoOXHble NPUYNHbI BO3HUKHOBEHUA
M cNocoGbl pelueHus

HeBepHasa cymma

Mpv 3agaHuyM NapameTpoB oOrnepauun BBedEeHa HyreBasi cymma.
MoBTopuUTE onepauuio, 3aaaB HEHyNeBoe 3Ha4YeHne CyMMbI

HeBepHoe KonuM4yecTBo

Mpv 3agaHny NapameTpoB onepauuy BBeOEHO HyNeBOe KONMYECTBO
ycnyrn. [loBTopuTe onepauuio, 3adaB HeHyneBoe 3HayeHue
KonuyecTBa ycnyru

Mano cpencTB Ha cYyeTe KrueHTa

HepnoctatouyHo cpeacTB Ha C4Yé€Te KNMeHTa [Ans  BbiMONHEeHUs
onepauuu. [MoBTopuUTe onepauunio, 3agaB MeHbLUYD CYMMYy WK
MEHbLLIEE KOTNMYECTBO YCIyry

Mano cpeacTB Ha c4HeTe IMUT-TA

HepoctatoyHO cpeactB Ha CYETE OMUTEHTA [Ans  BbINOMHEHMS
onepauun. [loBTopuTe oOMNepauuvio, 3adaB MEHbLUYD CYMMY WM
MeHbLLEE KONMYECTBO YCIyru

HPEBbILIJeHVIe nmMmunTa

Mpv 3agaHuyM napameTpoB onepauuy oBCHYKMBaHWUS MPEBbILLEH
MMMAT no cymme obGcnyxuBaHusi. [MoBTopuTe onepauuio, 3adaB
MEHbLLYIO CYMMY UM MEHbLLIEE KOTIMYECTBO YCIyTy

O6cnyxuBaHue
3anpeLeHo No BpeMeHu

KapThbl

Ha AC nmeeTcst MHGopMaUmMs o 3anpete 00CMyXMBaHUS MO KapTe B
JaHHoe Bpewms. [MpoBepbTe paspelléHHoe BpeMsl, YCTaHOBMEHHoe
Ans kapTbl. MpoBepbTe, NpaBUMbHO NN YCTaHOBMEHa JaTa U BpeMms
Ha TepMuHarne 1 NoBTOpUTE onepaLmio

CerogHs KapTa He paboTaeTt

Ha AC umeetcs nHdopmaums 0 3anpeTe oOCnyxuBaHUS KapTbl B
AaHHbIN ~ OeHb  Hepgenu.  [lpoBepbTe  paspellEéHHble  OHU
ncnonb3oBaHusa KapTbl. [poBepbTe, MpaBMMbHO NKM YCTaHOBREHa
Aarta Ha TepMUHane 1 noBTopuUTe onepauuio

OMUTEHT He
O6GpaTtutecb B
BblAaBLUYH KapTy

obcnyxuBaeTtcs.
opraHusauumio,

Kapta He o6GcnyxuBaeTcs W3-3a HexBaTKM CpPedcTB Ha CYéTe
amuTeHTa. KnmeHT gormkeH obpaTuTbCA B OpraHM3auumio, BblaaBLLYo
KapTy

KapTta He
OGpaTtutecb K
cBoer KOMNaHuu

obcnyxuBaeTcs.
pykoBOACTBY

Kapta He obcnyxuBaeTcs M3-3a HegocTaTka CpeacTB Ha CYéETe
KnveHTa. KnveHT pJomkeH o6paTuTbCA K PYKOBOACTBY CBOEMN
KOMMaHuu

13.2 CoobweHunsa TepmuHana npm paborte ¢ KapTaMu CTOPOHHUX IMUTEHTOB

Ta6n. 3. OnucaHme coo6LLEeHMI TepMUHana npu padéoTte ¢ KapTaMmy CTOPOHHUX SIMUTEHTOB

CoobLeHune Ha gucnnee

Bo3moXxHble NPNYUHbI BOBHUKHOBEHUA

YEPHOM CIMNUCKE

TepMuHana M cnocoGbl peLleHus
OMUTEHT 3anucb 06 amuTeHTe oTcyTcTByeT B BC
HEOOCTYNEH
OMuUTEHT B CoobuieHne nosiBnseTca nNpuv  NPEAbSBAEHUM CNYyXeOHoON unu

KMMEHTCKOM KapTbl 3MUTEHTa, 3aHecéHHoro B cron-nuct YC
(3anpeweHne obcnyxmBaHuA Bcex KapT [OaHHOrO 3MUTEHTa
(cm. pokymeHT «Petrol Plus. PI1. TO (donosHeHue rno MHO203M.)»),
Npw BbIMOSIHEHUW CNEeaYLLNX YCIOBUN:
e  3anucb 06 amuTeHTe npucytcTeyeT B BC;
e  OMUTEHT pasbrnoknmpoBaH Ha TepMuHane (cm. n. 7,
cTp. 47);
e ans kapT JIHP pomkHa ObiTb ycTaHOBNEHa onuums
«JIHP gnsa vyxux» (cMm. gokymeHT «Petrol Plus. Pll. TO
(GornosniHeHue ro JIHP)»

OMUTEHT 3AMNPELEH OMUTEHT 3abnokMpoBaH Ha TepMmuHane (cM. n. 7, cTp. 47)
HeTt YC kapThbl Ha AC otcytctByet UC akBaviepa. Beirpyaute YC akBariepa Ha AC
Ha AC (cm. pokymeHT «Petrol Plus. PA. AS Petrol Online»)

HeTt YC kapTbl
amuteHTa Ha AC

Ha AC npucytcteyeT YC akBamepa, Ho otcytcTByeT UC amuTeHTa.
Boirpyaute YC amuteHta Ha AC (cMm. gokymeHT «Petrol Plus. PA. AS
Petrol Onliney)




CoobLieHune Ha gucnnee
TepMuHana

Bo3MoOXHble NPUYNMHbI BO3HUKHOBEHUA
M cNocoGbl pelueHus

Owmnbka npoBepku
YC Ha AC

OTtcytctByeT cBa3b ¢ AC npu nombiTke oBCNyXMBaHUS MO KapTe
CTOpOHHEero amuteHTta, YC koToporo ycedéH(cm. JOKymeHT «Petrol
Plus. Pl1. TO (GonosniHeHue rno MHO203M.)»). MNpoBepbTe akTUBHOCTb
coctosHusa AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Onliney).
[MpoBepbTe  KOMMYHUKaLUMOHHOe  obopymoBaHue. [lpoBepbTe
KOPPEKTHOCTb HacTpoek online-aBTopusaumm (cMm. JokyMeHT «Petrol
Plus. PrIl. TO»). B cny4yae NOBTOPHOrO BO3HWKHOBEHWUSI OLUMOKM
obpaTtuTeck B cnyx0y TEXHNYECKON NOAAEPKKM

13.3 CoobweHus TepmmHana npu paborte ¢ nogapoyYHbIMU KapTamu

CoobLieHune
Ha Aucnnee TepMuHana

OnucaHue coobLieHus n
OeucTBus oneparopa

KapTta He akTMBMpOBaHa

OTka3 obcnyxneaHus. BeinonHuTe akTuBauuio kapTbl

KapTa yxe akTuBupoBaHa

OwunbkKa akTMBaL MM NO4APOYHON KapThbl (MOBTOPHAs akTuBaums)

dr1a KapTa Obina

ncnosnb3oBaHa

yxe

OTka3z obcnyxuBaHua Mo npuuMHe Hyneeoro 6GanaHca nepBoro
BasIlOTHOrO KOLLEeNbKa

HeTt akTuBmpos. offline kapr

B namaTtm TepmMuHana oTCYTCTBYKOT AaHHble 00 akTMBUPOBAHHbLIX B
offline-pexxume kaptax

KapTta KynneHa B Apyrom peruoHe

KnueHrT, KOTOPOMY NMpUHaAneXxuT nogapovyHaa KapTa, B OLI| OMUTEHTA

OBCNY>XUBAHUE NOAApPOYHbIX KapT 3anpeléH Ha 3MUTEHTe TepMuHana. KnveHt
HEBO3MOXHO! OOIDKEH 00paTUTLCA K BMUTEHTY, BblAaBLUEMY KapTy
O6cn. noAapoYHbIX KapT|OTtka3z obcnyxvBaHua. TepMmuHan He HacTpoeH Aans paboTbl C

3anpelieHo

nogapoyHbIMN KapTamu. BbeinonHuTe HacTporky npunoxernus. OAng
BbIMOMTHEHNST OaHHOW npouedypbl TpebyeTcs perucrtpauus  no
CcepBUC- UNn MacTep-kapTte

0O6c¢cn. Tonbko Yepe3 Unipos

OTka3 obCcnyxnmBaHUA B aBTOHOMHOM pexume paboTbl TepMuHana.
OGcnyx1MBaHMe NodapOYHbIX KapT BO3MOXHO TOMbKO Mpu pabote
TepmuHana B pexume UniPos

13.4 CoobLwieHusa TepMuHana npm paborte ¢ paguomMmeTkamm

CoobLleHune
Ha Aucnnee TepMuHana

OnucaHue cooOLeHnsa u
OencTBusi oneparopa

Mpeabasute RFID-mMeTKy

3anpoc YTeHUs1 paano4acTOTHON METKM.

Ecnn coobuwenne nosisunock nocrne sBeoga PIN-koga — npountath
pPagmoYacTOTHYO METKY.

Ecrim  coobuieHne nosiBunocb  cpasy  nocrne  coobuieHus
«HeBepHaa meTka» unu nocne coobuieHnsi «Ownbka YTeHnay —
npouynTath pPagMoYacToOTHYHO METKYy MOBTOPHO, SMBO OTMEHWTb
onepauuto, HaxkaB Ha KPaCHYH KHOMKY

HeBepHas meTka

PagnoyactoTHas meTka He CcooTBEeTCTBYEeT I'Ipeﬂ,'bS'-IBJ'IeHHOIZ KapTte

OLwmnoKa YTeHus

OwunbKa YTeHMs1 pagmModacTOTHON METKM

Coom pugepa

lMpoBepbTe KOPPEKTHOCTb MOAKMIOYEHMS pudepa K TepMuHany
(cMm. mokymeHT «Pudep SBSK-03. 3» nnn «Pudep UniFlex-Il. 13»).
lMpoBepbTe KOPPEKTHOCTb HacTpoek TepmuHana. [losTopute
onepauuto.

Ecnn coobuweHnne nosiBNnAeTcss BHOBb,
TEXHNYECKON NOJLEPKKN

obpatutecb B cnyx0y

13.5 CoobweHnsa TepmuHana o6 owmnbkax B npouecce yaanéHHoOn MHKaccauum

B cnyyae BO3HMKHOBEHWSI OWIMGOK MpW MPOBeAEHWV YOanEéHHOW MHKaccauuu C MCMoNib3oBaHUEM
pasnMYHbIX TUMOB NOAKIIOYEHWIN HA AMCTNee TepMUHaNa MoryT NMosIBASATLCA MHPOPMAaLUNOHHbIE COOBLLIEHMS,

nepeymncneHHole B Tabn. 4.




Tabn. 4. OnucaHune coobLeHM TepMUHana o6 owmbkax B npouecce yaanéHHOM NHKaccauum

Coo0bueHue

ﬂquMHa BO3HUKHOBEHUS U CNOCO0 ycTpaHeHus

Pa3pbIB cBsA3u (time-out)

MpeBbilleHWe BpeMeHU OXuAaHus npu nNpuéme oTeeTa OT
KC (nnoxoe kayecTBo cBsidn). Heobxoanmo npeanpuHATb
BO3MOXHble Mepbl MO YNY4YLIEHUO KayecTBa CBHA3M
(BO3MOXHO — MCMOMNb30BaTb APYroro nocTaBLiuka ycryr
CBsI31)

HET coeguHeHusn

Ownbka nogkmtoveHnsa k KC no npotokony TCP (owwmbka
cBa3un / HeT oTBeTa oT KC npw nogkntoyeHum). NposepbTe
KOPPEKTHOCTb HAacCTPOeK yaanéHHon nHkaccauuun. B cnyyvae
NMOBTOPHOrO BO3HUKHOBEHUS OLINMOKM obpaTuteck B Cnyxby
TEXHUYECKON NOAAEPKKU

OLUNBKA vHnuuanusauum

Owwunbka wuHuuynanusauum mogema (Mogem Bo3BpallaeT
HeKoppeKTHbIM oTBeT). [poBepbTe HACTPOMKY NapameTpoB
nogknoyeHuss. B cnyyae NOBTOPHOrO BO3HUKHOBEHUSA
owmnbkn 0bpaTnTechb B CryXOy TEXHUHECKON NOAAEPKKM

CoeauHeHue npepBaHoO

CoeguHeHmne npepBaHo co cTopoHbl KC (nnoxoe kavyecTBo
cBa3n). Heobxoanmo npeanpuHSaTb BO3MOXHbIE Mepbl MO
YNy4LLIEHUIO kayecTBa CBA3MN (BO3MOXHO — MCMNOSb30BaTh
OpYroro nocTaBLLMKa YCNyr CBA3M)

He BBepeH TJI® xocTa

He 3agaH Homep TenedoHa BbIGpaHHOroO Ansi MHKaccaumm
xocta. [lpoBepbTe HacTpoWKy napameTpoB xocta. B
crny4yae NoBTOPHOIO BO3HWKHOBEHUS OWMGOKM obpaTntech B
Cny>x0y TEXHUYECKOM NOoAOEPKKM

He BBeaeH agpec xocra

He 3apaH IP-agpec komnbioTepa, Ha KOTOPOM YCTaHOBMEH
KC. lNpoBepbTe HacTpoKKy napameTpoB xocta. B cnyyae
MOBTOPHOrO BO3HUKHOBEHMUS OLINMOKM obpaTuteck B Cnyxby
TEXHUYECKOWN NOoAAEPKKM

He BBegeH nopt xocTta

He 3apaH HomMep nopta Ans WHKaccauuu, yKasaHHbIA B
KOHUrypaunmoHHOM hanne KC csconfig.ini
(napameTp TcpPort B cekumm [NetWork]). [NpoBepbTe
HacTpoOWKy napameTpoB xocTta. B cnyyae nOBTOPHOro
BO3HMKHOBEHMS  owmbknm  obpatutecb B cnyxby
TEXHUYECKON NOAAEPKKU

Moaem He UWHUUManumu3npoBsaH

Owwnbka mHuuynanusauun mogema. lNpoBepbTe HACTPONKY
napameTpoB noAkndeHus. B cnydyae noBTOpPHOro
BO3HUKHOBEHNSA  OWKMOKM  obpatutecb B cnyx0y
TEeXHUYECKON NoAAEPKKM

He 3agaH npodann

HeT akTuBHbIX npodumnen B nogknoveHuun. [MposepbTe
HacCTpoOWKy MNapameTpoB nogkniodeHus. B cnydvae
NMOBTOPHOrO BO3HWUKHOBEHUS OLLIMOKM obpaTuteck B Cnyxoy
TEXHNUYECKOW NMOaLEPXKKN

OwunGka oTNpaBKN OaHHbIX

Owubka npu oTnNpaBke [faHHbIX MogemMoM (Mroxoe
KayecTBO CBA3W). BbINnonmHWTL Npoueaypy WHKaccaumu
NoBTOpPHO. B cnyyae NOBTOPHOrO BO3HWKHOBEHUS OLUMOKK
HeoOXooMMO  NPeanpuHATbL  BO3MOXHbIE  Mepbl MO
YNy4dLLEHNIO KAaYeCcTBa CBsI3n

OwwnbKa nony4YeHns AaHHbIX

Owwubka npu oOTnNpaBKe [AaHHbIX ModeMoM (rrnoxoe
KayecTBO CBfI3M). BbIMONHUTL Mpoueaypy WHKaccauuu
MOBTOPHO. B crny4yae nMoBTOPHOrO BO3HWMKHOBEHWSI OLLNGKM
HeoOXoOMMO  MpeadnpuHSATb  BO3MOXHble  Mepbl MO
yNy4LIEHMIO KayecTBa CBA3M

BeeneH HeBepHbIn PIN-kop

BeenéHnHbin PIN-kog He COOTBETCTBYET BCTaBIIEHHOW B
moaem SIM-kapTe. BBeanTte koppekTHbii PIN-kog,

He BcTtaBneHa SIM-kapra

B mogem He BctaBneHa SIM-kapTa. lNMpoBepbTe Hanuuune
SIM-kapTbl 1 NOBTOPUTE BbINOSTHEHME Orepauum




SIM-kapTa 3abnokupoBaHa

SIM-kapTa 3abnokvpoBaHa. ObpaTutecb K MOCTaBLLMKY
ycnyrmu GPRS

TpebyeTcs PIN-kop

B HacTpovikax TepmuHana He ykasaH PIN-kog SIM-kapThbl.
Ykaxute PIN-kog (ans nonyvenus PIN-koga obpaTtutech K
noctaBwuky ycnyrm GPRS)

OwunbKa perucTp. B ceTu

Owwnbka peructpauum B GSM-ceTm (HeT ceTu, ceTb
neperpyxeHa n T.4.). BbINONHWTL npouenypy
nepepeructpaumm SIM-kapTbl MO WUCTEYEHUN HEKOTOPOro
BpemeHn. B crnyyae MOBTOPHOro BO3HWMKHOBEHMS OLLMOKM
obpaTtuTech B Cnyx0y TEXHUYECKON NOALAEPKKM

OwmnbkKka Ao3BOHa

Ownbka possoHa (aktmBaumm GPRS-ceccumn) (nnoxoe
KadyecTBO CBs3K). HeobxoamMmMo nNpeanpuHsaTb BO3MOXHbIE
Mepbl MO YNyYLLIEHUIO KaYyecTBa CBA3U

HeT oTBeTa oT Mopgema

HeT oTBeTa oT mogema (nNnoxon kabenb Ans NoaKNo4eHUs
K Moaemy, BbikMdeH Onok nuTaHus mopgema u T.4.).
lMpoBepbTE KOPPEKTHOCTbL anmnapaTHOro MOAKIIOYEHNE K
MoZeMy (CM. MHCTPYKLUIO MO 3KCnyaTaumMm TepMmunana). B
crny4yae NoBTOPHOIO BO3HMKHOBEHUSA OWIMGOKM obpaTnTech B
Cny>x0y TEXHNYECKON NOAOEPKKU

HeBepHbIi oTBeT OT Mogema

Mony4yeH Hen3BeCTHLIN OTBET OT Mogema (nmroxon kabenb
ONs NOOKMYEeHNss K  MOAEMYy, HeBepHasi CKOpPOCTb,
HEeM3BeCcTHbIn TMn mogema wu T.4.). [lpoBepbTe
KOPPEKTHOCTb anmnapaTHOro MOAKMIoYeHMe K Moaemy U
HacCTpPOMKy napameTpoB noaknodeHus. B cnydae
NMOBTOPHOr0 BO3HMKHOBEHNSA OLINMOKM 0BpaTuTech B CNy0y
TEXHUYECKON NOALEPKKM

Owmnbka go3soHa PPP

Mpousowna owwunbka npu cos3gaHun PPP  coegnHeHus
yepes GPRS-nogkntoyeHne (aTan cornacosaHue
nogknoyeHnss no  LCP)(nnoxoe  KayecTBO  CBA3M).
HeobxoaMmo  npeanpuHsATb  BO3MOXHble  Mepbl MO
YNyJLLEHWIO KAYeCTBa CBA3U

Owwnobka nHuuman-u PPP

Mpomsowna owwnbka npu co3gaHum PPP-coeanHeHus
yepes GPRS-nogkntoueHne (atan co3aaHus
PPP)(oTcyTcTBME OEHer Ha CYETe KMeHTa Yy MocTaBLUMKa
ycnyr cotoBon cBs3u, SIM-kapTa 3abnokvpoBaHa, nnoxoe
KadyecTBO cBs3u). HeobxoamMmMo nNpeanpuHsaTb BO3MOXHbIE
Mepbl MO YNyYLIEHNIO KA4YeCTBa CBA3MN

Owunbka nHuUMan-u noprta

Mponsowna owunbka nNpu CO3gaHUM COEAUMHEHUST Yepes
NnopT, 3adaHHblA MpM HacTpoWKe MapamMeTpoB XOcCTa.
[MpoBepbTe HacTpoviky napameTpoB Xxocta. B cnydvae
NMOBTOPHOrO BO3HWUKHOBEHUS OLLINMOKM obpaTuteck B Cnyxoy
TEXHNUYECKOW NMOaLEPXKKN

13.6 OnucaHue coobLieHU TepMUHana npu pabore ¢ 3T

Ta6n. 5. OnucaHue coobLieHun
3MEeKTPOHHbIMU TarloHaMK1

1, KOTOpble MOTYT BO3HUKHYTb Ha Aucnriee TepMuHana npu pa6ore ¢

CoobLlieHne Ha gucnnee
TepMuHana

TeKCT B Yeke oTKasa Bo3MoOXHble NPUYNHbI BO3HUKHOBEHUA
M cnocobbl pelueHus

Owmnbka aBTOPU3-U

AC He aBTOpu3oOBan onepauuio obCryXMBaHMWS.
[aHHoe cooluieHne SBMsieTCs NepBON CTPOKON
coobLeHns 06 owmbke (CM. HUXE)




CoobLieHne Ha gucnnee

TekcT B Yeke oTKa3a

Bo3moXxHble nNPUY4UHblI BOGHUKHOBEHUA

TepMuHana M cnocobbl peLleHust
AyTeHTUdMKaLmusa 1. OtcytctByeT nogkmtodeHne kK AC. MNMpoeepbTe 1
HeycnelwHa M3MEHNTE HacTpoliku noakntoveHus k AC B yactu

napameTpoB aBTOPU3aLIMK.
2. Beepgénnbim 3T otcytctByer Ha AC.
BosmoxHO, owwubka BBOAA HOMepa TaroHa.
[NoBTOpMTE Onepaunto, BBEAA KOPPEKTHLIN HOMEP

Mpuem TanoHa sanpelyeH

M3BMHUTE, HO npuem
TanoHOB 3anpelleH Ha
AC

TepmyHan He BKIMOYEH B ceTb obcnyxuBaHua 3T
NN Ha HEM He paspelléH MPUEM SMNEKTPOHHbIX
TanoHoB. [1poBepbTe HacTpoviki B OL|

HeusBecTHbIV TanoH

HeusBecTHbIV TanoH

1. Homep TanoHa He HanpgeH B B[. Bo3MoxHO,
Homep OT BBeoéH HeBepHo. [loBTopUTE
onepauuto, BBeA KOPPEKTHbIN HOMEpP

2. B OLU, y knueHTa OTCYTCTBYET «(UKTUBHASA
KapTa», K KoTopon npmesasaH 9T

Cpok pencTBuMA TarioHa
UCTeK

N3BuHUTE, HO CpoOK
AeNCcTBUA 3TOro TasioHa
yxe uUcTeK. K
coxarneHuro, NONy4uTb
ToBapbl c
UCNOMb30BaHUEM 3TOro
TanoHa y>e HeBO3MOXXHO

Cpok pemncrteusa TanoHa wucték. Ob6cnyxvBaHue
3T HEBO3MOXHO

TanoH yxe o6cnyxeH

TanoH yxe o6cnyxeH

O6cnyxuaHne no OT ©ObINO npou3BeneHoO
paHee. O6cnyxmBaHNe HEBO3MOXHO

TanoH 3abnokupoBaH

TanoH 3abnokupoBaH

oT 3abnokmpoBaH K
O6cnyxmMBaHMe HEBO3MOXKHO

obCcnyxnBaHuio.

Ycnyra HegocTtynHa

Ycnyra HegocTtynHa

BbibpaHHasi ycriyra He COOTBETCTBYeT ycryre B
OT. TloBTOpuUTE oOMNEpauntio, BbIOpaB BEPHYIO

yenyry

Tapud He 3apgaH

Tapud He 3apgaH

Mo BbIBpaHHOW ycrnyre He 3agaH Tapud. 3agante
Tapud ycrnyrm n NoBTOPUTE onepauuto

MpeBbiWweHne NMMUTa

MpeBbiWeHne NMMUTa

1. BBegéHHOe KONMMYEeCTBO yCryrn npesblllaeT
HomunHan OT. [loBTopuTe onepauuto, 3agaB
BEPHOE KONMMYECTBO.

2. lNpeBbiWeH NMUMUT NO KONUYECTBY UNN CyMMe
OONyCTMMbIX onepauun gebeta, yCTaHOBMEHHbIX
B OL4

HeBepHoe KonnM4yecTBo

HeBepHoe Konn4yecTBO

BseneHo HyneBsoe
lNoBTOpMTE  Onepauuio,
KONMMYeCTBO ycryru

KOnn4yecTBO
3aaaB

ycnyru.
HeHyrneBoe

HeBepHas cymma

HeBepHas cymma

BeegeHa HyneBasi cymma. NoBTOpUTE onepaumio,
3aJaB HEHYNEBYIO CYMMY

TanoH 3a6nokupoBaH no
PIN3

TanoH 3a6nokupoBaH no
PIN

OT 3abnokMpoBaH B pe3ynbTaTe TPEXKPATHOro
HeBepHoro BBoga PIN3-koga. OG6GcnyxuBaHue
HEBO3MOXHO

HeBepHas anuHa PIN3

BeegeHo meHee 4 undp koga. Beeante BepHbIN
PIN3-kog. BBog HEBEPHOM AfIMHbI HE YMEHbLUaeT
KonmyecTBo nonbiTok BBoaa PIN3-koaa

13.7 OnucaHue 4Yeka AUarHOCTUKM aBTOpU3aLUmn
B yeke ANarHoCTuKn 0To6pa>KaeTc;| cnenywwada MHCbOpMaLI,Mﬂ 06 owwmnbkax nogkKn4eHnsa

TepmunHana k AC:

1. Tekywas gata u Bpems.
2. CoobueHre o Trne ownbkn, a UMEHHO, OOHO U3 CreaYLNX COOBLLEHWIA:
o «HET CBA3N» — owmnbka annapaTHOro NOAKITYEHNS;




o «HET COEOVHEHUA» — owmbka B kaHane nepefadn AaHHbIX.
3. PekomeHgaumsa no ycTpaHeHWo OWMOKK. eyaTaeTca B Yeke TOMbKO NP BO3HUKHOBEHWUM
OLWIMOKM annapaTHOro nogknoyeHus. BoamoxHa nevyaTb OQHOMoO U3 criefytoLmx CoobLLEeHNIA;

o «[poBepbTe MNogkKMYeHMe Mogema» — MNpu MNoAkoYeHnn TepmuHana Kk AC ¢
nomoulstio GPRS-mopema;
o «[poBepbTe nogknoyeHue Kk nokanoHon cetn (LAN)» — npu nogkmoyeHuun

TepmuHana Kk AC no LAN.
4. TexHu4eckoe onvcaHue owmnbku (cm. Tabn. 6).

Ta6n. 6. CTpoka TeXHU4YEeCKOro onnucaHusi OLIMGKu

CTpOKa TeXHU4eckKoro onmcaHusa

MpryMHa BO3HUKHOBEHUS U CMOCOG6 yCcTpaHeHUs

He 3apaH npocpunb

HeT akTuBHbIX npodunen B nogknwoyeHuun. NposepbTe HACTPOWNKY
napameTpoB NogknoveHus. B cnyyae NOBTOPHOrO BO3HMKHOBEHUS
OLWKMOKM 0BpaTUTECh B CNYXOY TEXHNYECKOW NoaaepKKU

OLUNBKA vHnuuanusauum

Owmnbka MHULUManuM3auum mMoaema (mogem BO3BpaLlaeT
HEKOppeKTHbI  oTBeT). [lpoBepbTe  HACTPOWKYy MNapameTpoB
nogkntoyeHuss mMogema. Ecnm gns pabotel B online-pexvme
ncnonb3dyetcss mogem Siemens MC35i, npoBepbTe nNapameTpbl €ro
npowwmBkM  (CM. JokyMeHT «Petrol Plus. Pll. TO (Ymunuma
npowusku modema Siemens MC35)»). B cny4yae NOBTOPHOrO
BO3HMKHOBEHMSA OLIKNOKM obpatutecb B CNyxOy TEXHUYECKON
noaaepKkm

HeT oTBeTa oT Mogema

HeT otBeta oT Mogema (nnoxon kabenb AnNs NOOKMHOYEHMS K
Modemy, BbIKIHOYEH Onok nuTaHma mogema wu T.4.). [NpoBepbTe
KOPPEKTHOCTb annapaTtHoro noakroYeHne K mMoaemy
(cM. MHCTpPYKUMIO  NO  akchnyatauum). B criydyae noBTOpHOro
BO3HMKHOBEHMS OWKNOKM obpatutecb B Ccnyxby TeXHUYECKOM
nooaepKkn

HeBepHbI oTBeT OT MogemMa

MonyyeH Heu3BecTHLIM OTBET OT Mogema (nnoxon kabenb Ans
NOAKMIYEHNa K MoOeMy, HeBepHas CKOPOCTb, HEM3BECTHbIA Tun
mMogema W T.4.). [lpoBepbTe KOPPEKTHOCTb  annapaTHOro
MOAKIIOYEHMNE K MOAEMY U HACTPOVKY NapameTpoB NoakmoveHus. B
cry4yae MOBTOPHOIO BO3HMKHOBEHMS OWMOKM obpatuTech B CryxOy
TEXHUYECKON NOaOEPXKKN

HET coeguHeHusn

Ownbka nogkmoyeHus k AC no npotokony TCP  (owwubka
ceBasn / HeTt otBeta oT AC npu noaknodeHun). [lpoeepbTe
akTuBHOCTb coctosHua AC (cm. gokymeHT «Petrol Plus. PA. AC
Petrol Online»). TMpoBepbTe KOMMYyHMKauUuoOHHOE obopydoBaHue.
MpoBepbTe KOPPEKTHOCTL HACcTpoek online-aBTopusaumn. B cnyvae
MOBTOPHOrO  BO3HUKHOBEHMS OLIMOKM obpatutecb B  Cryxby
TEXHUYECKON NOALAEPKKM

Pa3pbiB cBA3wm (time-out)

MpeBbileHne BpemMeHn oxunganHna npu npnéme oteeta ot AC
(nnoxoe kadectBO cBsi3n). Ecnm gnsa pabGotbl B online-pexume
ncnonb3dyetcs mogem Siemens MC35i, npoBepbTe Ka4ecTBO CBA3U
(cm. pokymeHT  «Petrol Plus. PIl. TO (Ymunuma nposepku
kayecmea ces3u GPRS)»). HeobxogMmo nNpeanpuHsiTb Bce
BO3MOXHbI€  OpraHM3auMOHHblE W  TEXHUYECKNe Mepbl  Ons
yrnyyLleHUs KadecTBa CBsi3n. BoamMoxxHO, HeoOxoanumo obpatuTbes K
OpyroMmy nocTaBLiMKY Yycryr cBa3M. B cnyyae noBTopHOro
BO3HMKHOBEHMS oWwnbkn obpaTutecb B CNyx0y TexXHUYEeCcKon
NOLAEPKKM

CoeavHeHWe npepBaHo

CoeguHeHne npepBaHo co cTopoHbl AC (nMfioxoe kavyecTBO CBA3M).
CwMm. gencTBust Npu ycTpaHeHun ownbky PaspbiB cBsa3u (time-out)

He BcTtaBneHa SIM kapTa

B mogem He BcTtaBneHa SIM-kapta. BctaBbTe SIM-kapTy B Mogem

TpebyeTcs PIN kop

B HacTpomkax nogkmtodeHna He BBegéH PIN-kog. [MposepbTe
HaCTPOWKY NapaMeTpoB NOAKIHYEHUS

BeepneH HeBepHbin PIN koa

BeenénHbin PIN-kof He cOOTBETCTBYET BCTaBeHHON B MogeM SIM-
kapTe. BeeguTe koppekTHbIn PIN-kog




Owmnbka nHmumnan-u PPP

Mpounszowna owmnbka npu cosgaHnn PPP-coeanHeHus yepe3 GPRS-
nogkntoyeHne (atan cosgaHusa PPP)(oTcytcTBMe geHer Ha cuyéte
KnueHTa Yy MOCTaBWMWKa Yycnyr coToBoM cBs3u, SIM-kapTta
3abnokunpoBaHa, nnoxoe  KayecTtBO  CBSA3MN). Heobxognmo
NPeanpuHATbL BCE BO3MOXHbIE OPraHM3auMOHHbIE U TEXHUYECKue
Mepbl ONS YCTPaHEHUs BO3MOXHbIX MpUYMH owmbku. B criyvae
MOBTOPHOrO  BO3HUKHOBEHWS owmbkn obpatntecb B  Cnyx0y
TEXHWYECKON NOAAEPKKM

Owmnbka nossoHa PPP

Mpounsowna ownbka npu cosgaHnm PPP coeanHeHuns yepes GPRS-
noaknoyeHne (atan cornacosaHue nogknoveHns no LCP)(nnoxoe
KadecTBO cBA3n). CM. AeNCTBUSA MpU ycTpaHeHun owmnbkn PaspbiB
cBa3m (time-out). B crnyyae NMOBTOPHOrO BO3HUKHOBEHWUSA OLLNOKM
obpartuTech B Cry0y TEXHNYECKON NOAOEPXKKM

OwmnbkKka Ao3BOHA

Ownbka posBoHa (aktmBaumm GPRS-ceccumn) (nnoxoe KavyecTBo
cBa3un). CMm. gencTBusa npu yctpaHeHun ownbkm PaspbiB cBA3U
(time-out). B cnyyae nOBTOPHOMO BO3HMKHOBEHUSI  OLUMOKK
obpaTtutech B Cnyx0y TEXHUYECKOWN NOAAEPKKN

Owwunbka perucrtp. B ceTn

Owmwmbka peructpaumm B GSM-ceTu (HET ceTu, CeTb NeperpyxeHa u
T.4.). [NoBTOopuTh nNpoueaypy nepepernctpauum SIM cnycts
HekoTopoe Bpemsi. B criydyae NOBTOPHOrO BO3HWMKHOBEHMST OLUMOKK
obpartuTech B Cry0y TEXHNYECKON NOAAEPXKKM




MamaTka onepatopy

NMPUNOXEHMUE 1. MPUMEPBI YEKOB MO OMNEPALIUAM OTKPbITUA N 3AKPbITUA
CMEHbI (OTYET 3A CMEHY)

Tabn. 7. OTKpbITE CMEHbI

Popma yeka OnucaHue cocTaBRAKOLWMUX
—-——— OTKPHTME CMEHH ---- HaszsBaHue ueka
000 "Bera mapxker njoc" HasBaHMe opIraHM3aLm1
0000100008 Homep TepMmmHaa ¥ HOMEp CMEeHE!
HAUAJIO 16/10/07 10:56:34 | DaTa u BpeMs Haydajla CMEHEH
POS No. 00001 Homep TO
TepmmHasn No. 00001 Homep TepMmmHasa
—-—— OCTATOK bMuccmy —--- OCcTaToK BMUCCHM Ha ONEepaTOpPCKOM KapTe
PYBJIN P +100000.00
JOJIJIAPE $ 1000000.00
An-98 JI +999500.00
An-95 JI 1000000.00
OnepaTop No. 4000000005 T'padryueckmii HOMEP OIIepaTOPCKOM KapTHl
Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 68/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl



MamaTka onepatopy

Tabn. 8. 3akpbITe CMeHbI (OTYET 3a CMEHY)

®dopma yeka

OnucaHue cocTaBRAOLWMX

--—-- OTYET 3A CMEHY ----
000 "Bera mapkeT moc"
0000100004
HAUAJIO 10/10/07 16:39:06
OKOHUY. 16/10/07 10:03:50

POS No. 00001
TepmmHan No. 00001
———————— OEBET --—-—-———-
An-98 J 34.00
An-95 J 15.00
———————— KPEIUT --—--——--
An-98 J 400.00
—-—— BO3BPAT HA CUET —----
An-98 I 4.00

- OBPABOTAHO KAPTOYEK --

HaszBaHmre oTuera

HasBaHme opraHms3anmum

HomMmep TepMmmHasia M HOMEP CMEHE
IaTa u BpeMsa Hadajla CMEHH

IJaTa u BpeMsa OKOHUYAHMA CMEHEBL
Homep TO

Homep TepmMuHaa

HaspaHue omnepauum OOCIYyXMBAHUA

HazBaHMe komejyibKa ¥ cyMMa nebeToBaHUSA

HazBaHMe onepaumum OOCIIyXMBAHUSA
HaszpaHMe Kkomesbka M CyMMa KpPeIOuTOBAaHUS
HaszpaHue onepauuy OOCIYyXMBAHUSI

HazBaHMe komeJsibKa M CyMMa BO3BpaTa

IebeT 2 Oflee KOJMYECTBO KapT, IO KOTOPEM OblJIa BHIIOJIHEHA Ollepaund
«nebeT»

Kpenout 1 Ofmee KOJIMYECTBO KapT, IO KOTOPEM ObJIa BBIIOJIHEHa Ollepaumsd
«KKpenomuT»

Bosspar 1 Oflmee KOJIMYECTBO KapT, IO KOTOPEM OblJIa BBIIOJIHEHA Ollepauud
«KBO3BpPaAT»

________________________ Ofmee KOIMYECTBO KapT, IO KOTOPEM OBJIM BBIIOJIHEHEL Ollepalum

nTOoTro 4 | obcnyxmBaHug

““““““““““““ OcTaToK SMUCCHUM Ha ONEPaTOPCKOM KapTe

—-——- OCTATOK smMyuccumm —----

PYEJIN P +100000.00

JJOJIJIAPE] $ 1000000.00

An-98 JI +999500.00

An-95 JI 1000000.00

———————————————————————— T'padpuyueckmit HOMEP ONEPaTOPCKOM KapThl

Oneparop No. 4000000005

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 69/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




NMPUNOXEHUE 2. NPUMEPbBI YHEKOB MO OMNEPALIUAM OBCITY XUBAHUA
MNATEXHbIX KAPT CUCTEMbI

Ta6n. 9. Onnarta no kaprte Tuna A

®dopma yeka

OnucaHue cocTaBsIOLMUX YeKa

YcnoBus neyatu

Yex No. 0000000122

AHO HINM TAU

VIHH 1234567890
KYHIEBO

040408100957012001000076

Homep ueka

HaspaHMe sMUTEHTAa
VHH sMmuTeHTa mam TO
Hazeanue TO

YHUKAaJIbHBIM HOMEP uYeka

Ecim onums «HyMmMepaums uexoB»
BKJI.

Ecnm 3a7aHo B HaCTpoOMKax
TepMMHAJIa WM €CTb Ha CEpPBUC—
Kapre

Ecniu BBenméH B HaCTPOMKeE
Eciu BBeIeHO B HaCTpOMke
Ecnnm onumusa «KYHUK.
BKJIOUEHA

HomMep»

0000100046 Homep uexka (' TepMmMHaa u
Nt CMEeHHI)
CueTunk onepaummt # 2 | Kos-BO omepaumii, BHIIOJHEHHEX | Ecau onumsa «Pa6GoraTe Ges UC»
6es UC BKJIOYEHA
08/04/04 10:09:57 | DaTa wu BpeMs IpOBEEeHNs
omnepaumnmu
POS No. 00002 | Homep TO
TepmmHan No. 00001 | Homep TepmMmMHaJa
———————————————————————— Ecimu 3amnmcaHa Ha KapTe UM OIUMUsa
Kopoemos A. TekcToBasa uHbOoOpMaLMsa O HOep- «udpopM . KnumeHTa» BKIIOUEHA
xareje
Kapra No 2001000076 | I'padmueckut HOMEP KapPThH Ecim 3anmcaH Ha KapTe ¥ ONuusa
dupma No 00001 | Homep OmpME «ID ¢mpME» BKIIOYEHA
A-76/80-—————————— (IEB.) HasBaHMe yCuyIru M onepaumm*
1: - 15.00 | Kojl-BO OTHNYIEHHOMW YCJIyITU
OBmee KOJI-BO OTIYIEHHOM
NToro JI 15.00 | ycnnyru
———— Cnpapoun. JMHQO —-——- CeKuM? CO CHpPaBOYHOM MHOOP-— Eciu onuusa «ConpaBour. MubpO»
llena 3a I1. 25.00 | Maumei BKJIOUEHa ¥ €CJIM 3amaHa lieHa Ha
CyMmMma B PYB 375.00 yeIyTy
B T.u.HIC PYB 62.50
OcraTox B koWeJbKe mHO ¥ | Ecam onepalms  BHIIOJHSETCS B
——~ JMMMTEL Ha KapTe —=~=— | poope omepauuu gmebera g | offline-pexnme n onumsa
+ 395.10 /+ 380.10 | cyem 3K NI 3HaueHre | «He mokaB. ocTaTk» BHKJIOUEHA
TeKymero JMMuTa (KoJMyecTBO | JOMOJIHMTEeJIbHO 1jsa cxem JIC  —
e OMHUILL yeayru, | eciu  onumsa «Jji/c: nedars 6an»
VICIIOJIB30BaHHOE c Hauyaja | BKJIOUEHa» Ecim onepaums
pacxomoBaHUs JIVIMUTa 0o | BemoJsiHgeTcs B online-pexwume,
TeKylleI'0 MOMeHTa) IO M IIOCJie | BMeCcTO OaHHOM Cexumn
onepauuy gedeTa IOJS CXeM | nedaTaeTcs cekuusa  «JoCTyIIHEE
JIC** YCIIy TU»
OcTaTok M BMUI JIMMUTA IO YyCJ*
Ocr. c/mm I 773.00 MakCUMaJIbHEM pas3Mep M BUI
Makc.c/maum JI HEOT'P TMMTa Ho yeyTe
Onepatop No. 2001000222 HoMEep OMepaTopCkoi KApTH
CIACKEO TexcT, BBEOEHHBM B IIOIMEHI Ecnim TexCcT He BBeI&H, CTPOKM
3a HNOKYIKY «CTpoKa KIMeHTa» He IeyaTanTCsH
________________________ CTpOoKM IJig NONIMCHK KJIMeHTa B | Ecjim 3HadeHMe B IIOIMEHI
lonmmce : yeke olepaumny OOCIYyXMBaAHMUSA «Crpok nomnmucu» OoJsbime «0»
* — B cnyvyae OﬁCﬂymMBaHMﬂ M3 KolLlenbka rnaBHOM ycnyrm B 4YeKe YyKa3blBae€TCA Ha3BaHWEe

OTNYLUEeHHOW YCINYIN 1 OCTaTOK NMMUTA FMaBHOM YCIYI.

** — nna cxem JIC B Havane CTpPOKM nevaraeTcsi CUMBOI «*», Hanpumep: «*

5.00/  6.00».




MpumeyaHue.

Mo okoH4YaHWMK BbINOMHEHMSA online-onepaumn obecnyxuBaHust No kaptam Tunoe B, C,
F, E, H, | n J TepmnHan nevataeT 4yek gebeta , B KOTOPOM BMECTO CEKLUW,
oTobpaxarLwen octatkm NMMWUTOB Ha KapTe, nevartaetcs cekums «[JocTynHble
yCnyrn», B KOTOPOWN y4uTbiBatoTCa nonyyeHHble ¢ AC gaHHble. B Tabn. 10 npueeaéH
npumep cekumm «[OCTynHble YyCnyrm» C OnNUCaHWEM COAEepKallencs B HeW
nHcopmaumu. B yeke online-onepaunm obcnyxunBaHus no kapTe Tuna F MoxXeT Takke
cogepXaTbCcs OononHuTenbHast cekuust «OcTaTok B KOLUEnbke», B KOTOPOW
oTobpaxkaeTcss MHdopmaums ob ocTaTkax B KOLENbKe OO W MOCIE BbINOSIHEHMS
onepauuun. Hannuve B yeke mHopmaumm 06 ocTtaTke perynupyeTcs C MOMOLLbIO
onumn «OcTtaTok KapT F»

Mo okoH4YaHuK BbINONHEHUSA online-onepaunn obcnyxmBaHuA nNo kapTam Tunos D, J
unn K TepmuHan nevataet 4ek Aeberta, aHanorMyHbli Yeky, KOTOpbI nevaTaeTcst npu
BbIMOJSTHEHMM OMnepauun obCnyXuBaHUSA B pexume «llepecdyéT», B KOTOPOM Takke
BMECTO AaHHbIX 00 ocTaTkax JIMMUTOB, CHMUTAHHbIX C KapTbl, OTOOpaXkaeTcsl cekums
«docTynHble ycnyrn» (cM. Tadn. 10). NMomumo aTtoro, ons kapT Tuna D B AaHHOM Yeke
MOXET neyaTaTbCs CeKLMsi CMpaBOYHOM MHOPMaLMK, B KOTOPON OToOpaxkaeTcs LieHa
3a eguHWLY yCnyrm n CTOMMOCTb 0BCNYyXMBaHWUS B eOUHNLIAX HauWMOHanbHOW BantoThl.
Hannuune B yeke cekumm cnpaBoOYHON MHOPMaLMKM PErYIINPYETCH C MOMOLLbIO OMNUUK
«[Mey. ueHbl gna D».

Ta6n. 10. Cekuunsa 4yeka «[OCTynHble ycnyruy»

¢opma YyekKka OnucaHue cocTaBNSIIOLWKUX YeKa
——-JlOCTYIIHbEE YCIyTU————
JyvmT, Jl: 49.50 OcTaTok JmMmMmuTa o ycjayre (xkapTel Tuna D, J m K - 3HaueHue
bepérca ¢ AC, xkaptel TMna B, ¥, C, H, m I — Buobupaercs
MeHbllee M3 3HaUYeHMM Ha kKapTe u Ha AC)*
. JIMMUT O KOJMYECTBY Olepaluuy OOCIyXMBaHMUA
JluM. omnepaumy mr. 9999

* — Ecnun BKntoyeHa onums «CnyxebHasa MHM.», To B cekunn «[JocTynHble ycnyrm» Yeka gebeta
OOHOBpeMeHHO OyayT oToOpaxaTbCA ABa 3HadeHus ocTaTka numutTa no ycnyre: online (3HadveHwue,
nonyyeHHoe ¢ AC) u offline (cunTaHHOe ¢ KapTbl 3Ha4YeHME).




MamaTka onepatopy

Ta6n. 11. Bo3BpaT cpeAcTB KIMEHTY

dPopma Yyeka

OnucaHue cocTaBNAKOLWUX

000 "Bera mapker moc'

071018134433014000000028

0000100049
CyeTumk onepanmit # 5
18/10/07 13:44:33
POS No. 00001
IlocT No. 01
Kapra No. 4000000028
dupma No. 00001
Ay-98---———————-—- (BO3B.)

1: + 15.00
UToro JI 15.00
IleHa 3a JINT 18.10
OnyjaueHo PYB 271.50
+ 691.00 /+ 962.50
Ocr. c/mmum P 2882.00
OnepaTtop No. 4000000005

HasBaHue opIraHu3almumu

YHUKAJIEHEY] HOMEP YeKa

Homep uyexa (N TepummHasra u N CMEHE)
Kos-BO omneparnmy, BBIIOJIHEHHEIX 6es3 UC
IaTa u BpeMda NPOBEINEeHMA Oolepalumn
Homep TO

HomMmep nocrTa

T'padmyueckmii HOMEP KJIMEHTCKOM KapTh
Homep ¢QupMEl

HazpaHuMe ycCciayrm M onepauum

Kon—-BO enmuHMl yCcayru

Obumee KOJ-BO €IMHUL, yCJyITHU
CTOMMOCTE OIOHOM €IOUHMIIE YCIIYIU

CTOMMOCTE YyCJYyITH

OcTraTok B KOIEJIbBKE OO M IIOCJIE€ BBIIOJIHEHUS

OcTaTok CYTOYHOT'O
BBIIIOJIHAJIOCH CIIMCaHUe

JIUMUTa o KOWEeJIbKY, c

I'padnueckull HOMEP OIEepPaTOPCKOM KapTH

KOTOPOTO

Tabn. 12. MononHeHWe KNMEHTCKUX KapT (KpeguToBaHue)

dopma Yyeka

OnucaHue cocTaBNAKOLWUX

000 "Bera mapker moc'

071018161846014000000028

0000100053
CyeTumk onepanmit # 7
18/10/07 16:55:32
POS No. 00001
IlocT No. 01
Kapra No. 4000000028
dupma No. 00001
AY-95-——————————- (KPEL.)

1: + 50.00
MToro J 50.00
-———- CnpaBoOYH. MH)O ———-—
IleHa Ba JIAT 18.00
CymMma B PYE 900.00
+ 75.00 /+ 125.00
OnepaTtop No. 4000000005

HasBaHme opIraHu3aLmum

YHUKAJIBHED HOMEp dYeKa

Homep uyexa (N TepMmmHasa u N CMEHE)
Kosi-BO omnepalimii, BBIIOJIHEHHEIX 6e3 UC
IlaTa ¥ BpeMsa [IPOBEIEHMS ollepaluu
Homep TO

Homep nocra

T'padryuecknii HOMEP KJIMEHTCKOMN KapThl
Homep @upMe!

HaspaHue yciayru m ornepaumnn

Kon—-BO enmHML yCayIu

Obuee KOJ-BO E€IMHUL, yCJIyITHU

CTOMMOCTE OOHOM €IOMHULIE Y CJIYITU

CTOMMOCTE yCJYyITHU

OcTaTok B KolmejbKe OO M [IOoCJe ornepanunr KpenMTOBAaHMA

I'padrueckull HOMEP OIEepPaTOPCKOM KapTH

Cuctema «Petrol Plus»

Touka obecnyxmBaHus. TepmuHansl VeriFone

Bepcus: 7.00.0035

72/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

Tabn. 13. U3bATHME KNNEHTCKOWN KapTbl

®dopma yeka

OnucaHue cocTaBnsAKLWMUX Yeka

YcnoBus neyatn

—-———- U3BATUE KAPTH
AHO HINM TAU

0000100011
26/02/07 10:36:43
POS No. 00001
Kapra No. 4000000011
Onepatop No. 4000000008

HazspaHMe sMUTEHTa

HaTa u
onepaumum

BpeMs pOBEIeHUs

Homep TO

HoMep KJIMEHTCKOM KapThl

HoMmep oOrepaTopCKOM KapTH

Ecan 3amaHo npu
rneyaTy KJIMEHTCKUX YEeKOB

HaCTpOMKe

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone

Bepcusa: 7.00.0035

73/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

Tabn. 14. Undopmaumsa no offline-knueHTrckon kapre (Tun A)

dopma yeka OnucaHue cocTaBNAKOLWUX
000 "Bera mapker moc' HazBaHmMe opIraHu3almu
MHH 1234567890 VHH opranamzanmyu wuiau TO
KYHI[EBO HazBaHue TO
- VHOOPMALIIMA TIO KAPTE -- 3aroJIOBOK YeKa
19/10/07 10:08:34 | IaTa ¥ BpeMda BHIIOJIHEHUS OIEepaLun
POS No. 00001 Homep TO
TepmmHasn No. 00001 Homep TepMmHaa
Kopoernos A. TexcToBasa mMHOOpMaUMA O Oep-—
———————————————————————— xaTese
Kapra No. 4000000025 HoMep KJIMEHTCKOM KapThl
oupma No. 00001 Homep ¢QupMEl
IaTa Hauyaja 24/05/07 JaTa Hayasa OeNCTBUSA KapTH

IaTra oxoHuaHmsa 09/04/08 JaTa OKOHUAHMUS NEMCTBUS KaAPTH

——————— KOIIEJIBKUN —===——— OcTaTKM Ha KolleJIbKax
An-98 JI 0.00
Au-95 J - 42.00
OCT. CYTOUYHHX JIMIMUTOB OcTaTKM JIMMMTOB Ha KOoOlleJIbKaxX
An-98 JI OBumn
An-95 JI OBummit
JI 1000.00
OBUINN JI 20000000.0
Onepatop No. 4000000005 T'padryueckmii HOMEP ONEePaTOPCKOM KapThl

Ta6n. 15. UHcpopmauums no online-knueHTckon kapte (Tunbl B, C, D, K, F, H, I, J)

®dopma 4yeka OnucaHune cocTaBnAAIOLWMX YeKa
19/01/02 09:20:50 IaTa u BpeMs NPOBEIEHMs Ollepalum
POS N 00012 Homep TO
TepMmmHam N 00002 HomMep TepMmmHasa
Kopoeznos A. TexcToBasa MHOoOpMaLUag O Oep-—
———————————————————————— xaTeje
Kapra N 4000000034 HomMep KapThl OOCIYXMBAaHUS
JaTa Hauaja 25/12/01 JaTa Hauvajla CpoKa IOeMCTBUS KaAPTH
IaTa oxondaHus 27/06/02 IaTa OKOHYAHMA CPpOKa IeMCTBMA KapTH

—-—--PaspeumeHHoe BpeMA—-—-—
Bpems: 03:00-23:00 BpeMsa CyTOk, B KOTOpPOEe paspelleHO OOCIyXMBaHME [0 KapTe
JHnm: IIH-Bc IHM HemejM, B KOTOPBE paspelleHO OOCIIyXMBaHME IO KapTe

———-PaspeueHHsle yCayImu—-—

PYBJIN PYB 50.00 COMCOK OCTATKOB IO pa3peméHHBM yciyram (xkapTe Tuna D, J u K

IOJIJIAPH  IOOJI 10000.99 - BHaueHus OBepyrcsa ¢ AC, xapTte Tuna B, F, C, Hu I -
Au 95 JIUT 90.26 BEIOMPATCA MeHbIIMe M3 3HadeHUM Ha kapTe U Ha AC) *

Jivm. omepaumit mr. 99950 JIYMMT IO KOJIMYECTBY OIllepaluuy OOCIYyXMBAHUS

Oneparop I 4000000002 Tpadrueckmii HOMEP KapTH OllepaTopa

* — Ecnv B HacTponKax TepMmUHarna BKtodeHa onumst « CnyxebHas uHd.», To B Yeke nHGopmaumm
no online-knueHtckum kaptam TMnos B, C, F, H u | 6yger otobpaxaTbCa He MeHblLlee 3HayYeHue u3
3Ha4YeHuI ocTaTkoB KonmyecTsa ycryrn Ha AC u Ha KapTe, a 06a aTux 3HadeHus. PasgensHoe otobpaxeHne

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone ‘ Bepcus: 7.00.0035 74/95 ‘

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

B YeKe CUYMTaHHbIX C KapTbl U MonydeHHbix ¢ AC [aHHbIX MOXET MCMONb30BaTbCs MPU BO3HUKHOBEHWMU
CMOPHBIX CUTyauun, ons onpegenieHns NpyMYnHbl HegocTaTka nMMuTa no ycnyre. Huke npueeféH npumep
Yyeka, cogep)kallero cnyxebHyto MHopMaLMo Mo KIMEHTCKON online-kapTe ¢ oNnMCcaHMeEM CoAepKallelnics B
HeM uHdopMaumm (cm. Tabn. 16).

Ta6n. 16. Npumep yeka MHopmaumm no online-knueHTckom kapte Tuna B, C, F, H unun |, B KoTtopom
copepXuTcs cnyxebHas nHdopmaums

dopma yeka OnucaHne cocTaBnAIOLWNX YeKa
19/01/02 09:20:50 JaTa u BpeMsda MNPOBEIEHMS Oolepalynu
POS I 00012 Homep TO
TepMmuHag N 00002 Homep TepMmHaa
Kopoenos A. TexcToBasa mHpopMaLUd O IOep-—
———————————————————————— xaTese
Kapra N 4000000034 HoMmep kKapTH OOCIYyXMBaHMUSA
JaTa Hauaia 25/12/01 JaTa Hauajla Cpoka IOeMCTBMUS KapTH
IaTa oxondaHus 27/06/02 IaTa OKOHYAHMA CpPOKa IeMCTBMSA KapTH

—-—--PaspemenHoe BpeMsa---

Bpems: 03:00-23:00 BpeMsa cyToOk, B KOTOpPOE paspelleHO OOCJyXMBaHME [0 KapTe

JHn: IIH-Bc IHY Heneyy, B KOTOPHE pa3pelleHO ODCIIyXMBaHME I10 KapTe
———————— KOUEJIBK/-—————~

Py6su P+ 9857.50 HazBaHMA KOIWEJbKOB, BaJlloTa KOUWEJbKOB M OCTATKM (3HAUeHUS
An 95 1 +  2325.00 CUMTAHEL C KapTel)

OCT. CYTOUHHX JIMMUTOB--
PYBIIU P 1000.00 HaszBaHMS KOWEJIbBKOB, BaJiloTa KOWEJBKOB M OCTATKM CYTOUHBIX
JIMMUTOB (3HadyeHMs CUMTaHBl C KapTH)

Au 95 JI 45.00
——-—-PaspeleHHe yCyImu—-—
KommuecTBO pal3pelé€HHOV YyCJyI'M (3HaueHMe IIoJiyuyeHOo Cc AC
PYBJIN PYB 50.00 pasp yeRny ( Y )
KonmnuecTBO paspeléHHOM yCJyIM (3HaueHue noJjiydeHo c AC)
Ay 95 JINT 90.26

JlymmT 1o KOJIMYeCTBY OHepaLU/Iﬁ O@Cﬂy)KMBaHMFI (3Haqume

Jlum. omnepaumy mr. 99950 nosyueno ¢ AC)

I'padrueckull HOMEP OIEepPaTOPCKOM KapTH

OnepaTop M 4000000002

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 75/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

NMPUNOXEHMUE 3. MTPUMEP YEKA NO OMNEPALUNN «OTMEHA KPEOUTA»

®dopma yeka

OnucaHue cocTaBRAAIOLWMX

000 "Bera mapkeT moc"

071018163241014000000028

0000100056
CyeTumkx onepanmit # 8
18/10/07 16:32:41
POS No. 00001
IlocT No. 01
Kapra No. 4000000028
dupma No. 00001
Ay-95--—-————- (OTM.KPEI.)

1: - 50.00
NToro J 50.00

-———- CnpaBOYH. MH)O ———-

IleHa 3a JIUT 18.00
CymMma B PYEB 900.00
+ 125.00 /+ 75.00
OnepaTtop No. 4000000005

HasBaHme opraHms3anmm

YHUKAJIBHER HOMEP YeKa

Homep uyexa (N TepMmmHasra u N CMEHE)
Kos-BO omneparnmii, BEIIOJHEHHEX 6e3 4C
IaTa m BpeMsa OPOBEIEHMA Oolepaluun
Homep TO

Homep nocra

I'padruecknii HOMEP KJIIMEHTCKOM KapTh
Homep ¢QupMEl

HaspaHue yciayru m onepaumnm

Kosi-BO enuHull yCiyTu

OBimee KOJ-BO €IMHUL YCJIYyTU

CTOMMOCTE OOHOM €IOMHULIE YCJIYTHU

CTOMMOCTE YCJYyIU

OcTaTok B KomleJbKe OO M IIOCJI€ BBIIOJIHEHMS orneparmn

I'padnueckuli HOMEP OIEpPaTOPCKOM KapTH

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone

Bepcusa: 7.00.0035

76/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe

MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




MamaTka onepatopy

NMPUNOXEHUE 4. MPUMEPBLI YEKOB MO PEAJTU3ALUN OTNIOXEHHbIX

M3MEHEHUA

Ta6n. 17. Peanusauua oTnoXxXeHHOro nonosiHeHus

dopma yeka

OnucaHue cocTaBRAOLWUX

000 "Bera mapker moc'
JMHH 1234567890
KYHIEBO

071019111219014000000028

0000100067
19/10/07 11:12:19
POS No. 00001
Kapra No. 4000000028
dupma No. 00001
Pybmm--———-————-———-——- (OIT.)

1 + 120.00
VToro P 120.00

+ 999664.00 /+ 999784.00

Onepatop No. 4000000005

HasBaHme opIraHu3almum
VHH opranmszanmyu wiam TO

HazBanmue TO

YHUKAJIBHER HOMEP YeKa

Homep uyexa (N TepMmmHasia u N CMEHE)
IaTa u BpeMsa IPOBEIEHMS ollepalumn
Homep TO

I'padmuecknii HOMEP KJIIMEHTCKOM KapThl
Homep @¢upMEl

(o

HasBaHMe kolWeJjibKa ¥ BUI OIepaluM niu OC)

CyMMa IIOIIOJIHEHMA B eMHMIax YyCIIyI'Un
VlTororad cyMMa IIOIOJIHEHMA B eOMHUIIAX YyCIyI'U
BesnmumHa ocraTka KouweJsbKa OO M IIOCJe

oriepalury IIOIIOJIHEHMSA

T'padpmyueckmi HOMEP OIEPATOPCKOM KapThl

Ta6n. 18. Peanu3auua oTnoXeHHOro M3aMeHeHnst IMMuTa

dopma yeka

OnucaHue cocTaBNAIOLWUX

000 "Bera mapkeT maoc"
VHH 1234567890
KYHIIEBO
24/01/01 09:20:50
TepMmuHamn N 00012
No. 00001
4000000054
Au-95-- (MI3M.MakKC . JIUMMUTA ) )
56.00 = + 44.00

4000000002

dupma

Kapra N

Onepatop N

HasBaHme opraHms3anmnm
VHH opraHmzanmm wuian TO

HazBaHmne TO

JaTa M BpeMsa NPOBEIEHMA Oolepauumn
Homep TepMmHaa

Homep @QupME

T'padpuyueckmit HOMEP KJIIMEHTCKOM KapThl
HasBaHMe kowWejibKa ¥ BUI ONepaLNuM

3HaueHMre MaKCHUMMAaJIbHOT'O JIMMMTA IO M IIOCJe orepaummn

I'padruecknii HOMEP ONEepPaTOPCKOM KapPTEH

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 77/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

Ta6n. 19. Peanusauus online-uameHeHun Habopa KolenbLKoOB

dPopma yeka

OnucaHue cocTaBRAIOLWUX

24/09/12 09:20:50
POS v 00012
TepMmHa W 00002
Kapra N 4000000054

———-JOBABJIEHH KOWEJIBKU-—---

IaTa m BpeMs IPOBEIEHMS Ollepalumn
Homep TO

Homep TepMmmHasa

I'padmuecknii HOMEP KJIMEHTCKOM KapTH

aoT s 2000.00 | HazBaHmue »oOABJIEHHOT'O KOleJibka M pasMep ero IONOJIHEHUSI
—-———-YIOAJIEHH KOUWEJBKU-—-—-—-
AN-95 J1 89.00 | HazpaHMe yZHaJIEHHOTO KOlleJbKa M pas3Mep ocTaTKa
OnepaTop M 4000000002 | I'paduueckust HOMEP OIEPATOPCKOM KAPTH
Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 78/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

NMPUNOXEHMUE 5. NPUMEPbI YHEKOB MO PEANTUSALNU KPUNTOIPAMM
U3MEHEHUWA MAPAMETPOB YK

0000100091
22/05/14 13:30:38
POS No. 00001
TepmuHan No. 00001
Kapta No. 4000000001
BEeH3UH 76--————————— (on.)

3 + 500.00
uToro n 500.00
---- CnpaeoyH. WHPO ----
UeHa za n 5.00
Cymma 8 pyb 2500.00
B T.4.HAC Py6 381.35
-- OCTATOK B KoOwenbke --
+ 998.00 /+ 1498.00
Onepatop No. 4000000002

0000100091
22/05/14 13:30:39
POS NoO. 00001
TepmuHan No. 00001
KapTa No. 4000000001
- W3Mm.Makc. oby. numuTa --
MeCAYHbI  -> HeAenbHbIN
EA. U3MepeHna n
CTapsiin 1000.00
HoBbI 3333.00
Onepatop No. 4000000002

0000100091
22/05/14 13:30:42
POS No. 00001
TepmuHan No. 00001
Kapta No. 4000000001
BeH3uH 92 n 0.00
CYTOYHbIN ->  MeCAYHbLIN
obuwmn -> WUHA.
----- MAKC. JIUMUT. -----
CTapsiv 1005.00
HOBbIV 200000. 00
Onepatop No. 4000000002

07/05/14 15:46:04
POS No. 00002
TepunHan No. 00004
Kapra No. 4000000888
-- AOBABJIEHN KOWENBbKW --
Au-95 n 150.00

Makc. ban. 4949672.96

CyT. nuMm. 4949672.96

Cyr.nuMm. * 4949672.96
—=== NIMMATHAR CXema ----
An-95 n -

CyT. NuM. 4949672.96

CyT.nuM. = 4949672.96
~== YAANEHH KOWENbLKY ==~

An-80 n 12.00
=== JIAMUTHAA CXEMA ===~
An-80 n -

Puc. 6. Npumep yeka peanusauumu onepaumm gob6aBneHns / yganeHus KoOLeNbKOB

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 79/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

NMPUNOXEHMUE 6. MPUMEPbBI YEKOB MO OMNEPALIUAM OBCITY XUBAHUA

MpumeyaHue.

MNATEXHbIX KAPT BUHIO

Yekn no onepaumam «Onnata no kapte BUHIO» n «lpocmoTp mHdopmauun no
kapte BWHIO» aHamormyHbl npegcrtaBneHHbiM B Tabn. 9 (ctp. 70) n Tabn. 13

(ctp. 73).
Ta6n. 20. Cnucanne BUHIO-60HycOB
<Dopma Yyeka OnucaHue cocTaBnNsOLWMNX
000 "Bera mapker mioc" HasBaHMe opIraHM3aLMi
JMHH 1234567890 VMHH opranmzanmuu wam TO
KYHI[EBO HazBaHmue TO
19/10/07 11:55:43 | JaTa ¥ BpeMs BHIIOJIHEHMS Olepaumnm
POS No. 00001 | Homep TO
Kapra No. 4000000028 | I'paduueckuyt HOMEP KIMEHTCKOM KapThHl
BINGO 100 | KommuecTBO COMCAHHEX BVHI'O-O00HYCOB
Onepatop No. 4000000005 | I'padmueckmii HOMEP ONEPaTOPCKOM KAapTH
Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 80/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

NMPUNOXEHUE 7. NTPUMEPbI YEKOB MO OMNEPALIUAM C NOOAPOYHbIMU
KAPTAMU

Tabn. 21. UHcpopmauus no nogapo4Hom online-kapTe (Tun E)

Popma 4yeka OnucaHune cocTaBNAKOLWMX YeKa
--VHOOPMALIMA IO KAPTE---
26/07/11 09:20:50 JaTa M BpeMs NPOBeIeHMs olepalun
POS I 00012 Homep TO
TepMmmHa N 00002 Homep TepMmHaa
Kapra N 4000000034 HoMep nomapouHOM KapThl
--—-PaspemeHHoe BpeMA-———-—
Bpems: 03:00-23:00 BpeMsa cyToOk, B KOTOpPOEe paspelleHO OOCJyXMBaHMe IO KapTe
JOHm: [IH-Bc IHM HemesM, B KOTOPBE paspelleHO OOCIyXuBaHMEe IO KapTe

---Kapra mMoxeT OBITB————-—

ncnosb3oBana no 02/09/11 OMKCUPOBAHHLIY CPOK IEeMCTBMSA [IONAPOYHOM KapTH

—-——-PaspeleHHre yCiyrm——-—

PYBJIN PYB 50.00 CrnMcoK  OCTAaTKOB II0 pPa3peléHHBEM yCiyTraM. Ing  [IepBOTO
TOJUIAPH  HOJI 10000.99 BaJIOTHOT'O KOllejibka BHOMpPAeTCs MeHbllee U3 3HadYeHMM Ha kapTe

n Ha AC)*. Jid OCTaJIbHEIX KOLIeJIbKOB — oToOpaxanTCcHa
Aw 95  JIUT 90.26 ) . P

IIOJIYy4YEeHHEIE C AC B3HaueHUd OCTATKOB online-JjiMMMTOB 10 yciyraM

J. onepaumi wr. 99950 JIMMUT IO KOJIMUECTBY Olepaluuy OOCIYyXUBaHUSA

OnepaTop W 4000000002 T .
paduueckuy HOMEP KapTH ollepaTopa

* — Ecnu B HacTporikax TepMuHarna BkioyeHa onuusa « Cnyxe6Has MHd.», To B Yeke nHdopmaumm
no online-knMeHTCkUM kapTam Tuna E pgns BanoTHOro kowenbka Oyoer oTobpaxaTbCA He MeHbluee
3Ha4eHne u3 3HadeHn octatkoB Ha AC 1 Ha kapTe, a o6a 3TUX 3HaYEHMs.

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 81/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

Ta6n. 22. Npumep 4yeka online-akTMBauMM NogapoYHON KapTbl (AKTUBaLUKU, BbIMOJTHEHHON NpU
Hanuunm cBAa3u TepmuHana ¢ AC)

®dopma yeka OnucaHue cocTaBRAKOLWUX
000 "Bera mapker maoc" HazBaHmMe opIraHu3almm
VMHH 1234567890 VHH oprammzanmun wimn TO
KYHI[EBO HazBanmue TO
————— AKTMBALUA KapTBE-———
23/07/11 11:55:43 | JaTa u BpeMs BHIIOJIHEHMSA ONepalum
POS No. 00001 | Homep TO
TepmmHasn No. 00001 | Homep TepMmHaa
Kapra No. 4000000028 | I'padmueckmii HOMEP KJIMEHTCKOM KapThl

Kapra MoOxeT OBITH
ucnosnb3oBaHa 1m0 24/09/11 | OUKCUPOBAHHEI CPOK OEMCTBMS NONAPOYHOM KapTEHL

[lognuce nponpasla: MecTo nOJjsa HOINMCM NpoAaBlia NOOAaPOYHOM KapTH

Onepatop No. 4000000005 | I';padmueckmii HOMEP ONEPaTOPCKOM KapTH

YBaxaeMslll KJIMEHT!
I[lpaBusla MOJIb30BaAHUA
«I[lomapoyYHOM KapTOM»

onyOJIMKOBAHEl Ha CauTe
www.<Has3BaHMe camra>
0O6sa3aTeJIbHO COXPaHuUTe

3TOT uek!

Ta6n. 23. NMpumep yeka offline-akTMBauuM nogapo4yHon KapTbl (OTNOXKEHHON aKTUBaLMN,
BbIMNONIHEHHOW NPU OTCYTCTBUU CBSA3U TepMuHana ¢ AC)

®dopma yeka OnucaHue cocTaBnAKOLWUX

000 "Bera mapker mioc" HasBaHMe opIr'aHM3aLMui
VMHH 1234567890 VIHH opraHmzaumum wuan TO
KYHI[EBO HazBaHmue TO

————— AKTMBALUUA KapTBE-———
23/07/11 11:55:43 | JaTa ¥ BpeMA BHIIOJIHEHMS Olepauunn
POS No. 00001 | Homep TO
TepmmHasi No. 00001 | Homep TepMmMHaa
Kapra No. 4000000028 | I'paduueckuyt HOMEP KIMEHTCKOM KapThHl
[Momnuce mnpomaBlia: MecTO nOJig HOINMCM HNpOnaBlia NOOAPOYHOM KapThl
Onepatop No. 4000000005 | I'padmueckmii HOMEP OINEPaTOPCKOM KapTH

YBaxaeMeli KJIMEeHT!
Kapra OyneT akTuBMpPOBaHa
B TedeHue 24 yacos.
[IpaBuia NOJIb30BAHMUA
«I[lomapo4YHOM KapTOM»
onyONIMKOBAHE Ha canTe
www.<HazBaHMe canra>
O6sa3aTeJIbHO COXpPaHuTe

OTOT YEK

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 82/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

Tabn. 24. NMpumep yeka-oT4€Ta 06 offline-akTBaUMN NogapoUHbIX KapT (OTNOXEHHOW aKTMBaLuu,
BbIMOJIHEHHOW NPU OTCYTCTBUM CBA3U TepMuHana ¢ AC)

®dopma yeka OnucaHue cocTaBAAIOLWUX
000 "Bera mapker moc" HazBaHmMe opIraHu3almm
VMHH 1234567890 VHH oprammzanmun wimn TO
KYHI[EBO HazBanmue TO
—-AKTVBUPOBAHHBIE KaPTH~—
23/07/11 11:55:43 | JaTa ¥ BpeMs BHIIOJHEHMS Olepalun
POS No. 00001 | Homep TO
TepmmHasn No. 00001 | Homep TepMmHaa
KapTta No. IlaTa axkTuB. Homepa xapT u maTe ux offline-axTmBaumit
4000000028 26.07.2011

4000000027 26.07.2011

JITOoTO aKTMB. KapT: 2 | Obumee KOJIMUECTBO KapT, aKTUBUPOBaHHEX B offline-pexmme nocie
paspeBa cBa3u ¢ AC

I[lpaBuia MNOJIB30BAHUA
«IlomapouHOM KapTOM»
onyONIMKOBAHEl Ha CcauTe

www.<Ha3BaHMeEe camTa>

MecTo nOJjs HOINMCM NponaBlia NOOAPOYHOM KapThl

OnepaTop No. 4000000005 I'padnueckull HOMEP OIEepPaTOPCKOM KapTH

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 83/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl



MamaTka onepatopy

NMPUNOXEHMUE 8. MPUMEPbBI YEKOB MO OMNEPALIUAM OBCITY X XUBAHUA KAPT

NMHP
Ta6n. 25. Onnata no Kapte co cxemon «HakonutenbHasa»
dopma yeka OnucaHue cocTaBnNsAOLWMNX
000 "Bera mapxker mjoc" HasBaHMe opIraHu3aluu
VMHH 1234567890 VHH opranmzanmun mam TO
KYHIIEBO HaznBaHme TO
071025123252014000002005 | YHmMKAJIBEHEN HOMEP YEKA
0000100091 Homep ueka (N TepmmHasa mu N CMEHE)
25/10/07 12:32:52 | JaTta u BpeMA NpPOBeIeHMS olepaumnn
POS No. 00001 | Homep TO
TepmmHasn No. 00001 | Homep TepMMHaJ A
MockBa yisi. PasmHa KommeHTapmi, BanmMcaHHE Ha KapTy B nporecce eé
________________________ dopmMmaTHMPOBaHMSI
Kapra No. 4000002005 | HOMEpP KIMEHTCKOM KapThl
(KapTa JIHP)
AY=O5— (IEB.) HazBaHMe BEHIOPAHHOM YCIyI'M M BUI ollepaluum
1: _ 100.00 | Koymm4ecTBO 3asBJIEHHBIX EIOMHNML yCJyTW WM eIVHML, HaUMOHAJbHOM
BaJIOTH (B 3aBMCMMOCTM OT BHOPaHHOT'O pexXuMa BBOIA)
Obmas cyMMa OOCJIYyXMBAHMS B EIOMHMIAX YCJIYyI'M WJIM HalMOHAJIbHOM
Nroro JI 100.00
BaJIIOTH
IleHa OOHOM eIMHMUIEl yCJyIM Oe3 BHYEeTa CKUIKU
lleHa =a JI 11.50
I'bynna CKUOKU 1 H o
oMep TI'PpyHNHOE CKUOKM ([HOPSOKOBEI] HOMEP IOMAarnaz30Ha CKUIKMA B
TabJInIle CKMUIOK)
BasoB.ckung. P 1.00 | Pasmep ckxunkmu 6e3 yudTa KO3(POUIMEHTOB KOPPEKTUPOBOK
Kosgd. ycur. 1.50 | KosppunmeHT KOPPEKTUPOBKM CKMUOKMU IO YCIIyTe
Koz¢@ . Bpem. 1.25 | KosdpdpuiimeHT KOPPEKTHUPOBKMY MO BPEMEHMU
Kosgd.nua (4T) 1.20 | KosppurmeHT KOPPEKTUPOBKM CKMIAKMU 1O IHAM HeIesu
UToro ckxum. P 2.26 | PasMep CKMIOKM C Y4YETOM KOSOOMIMEHTOB KOPPEKTMPOBOK
leHa o¢xT.3a JI 9.24 | lleHa OQOHOM eIMHMIE YCJYyTM I[IOCJIE BHUYETa CKUIKM
An-95 JI 100.00 | KomMuecTBO €OMHMI, YCIYTM, NPENOCTABJIEHHOE KJIMEHTY
Cymma 6/c  PYB 1150.00 | CrommocTs oBCHyxuBaHMAa 6e3 BHUETA CKUIKMU
Cxmpka PYB 226.00 | PasMep ckmMIKM B PyBIAX
K omnare PYB 924.00 | croumocTs OBCHIYyXMBAHUA [IOCJIE BHUETA CKUIKM
Bonyc JIHP:
Hauncieno: 100.00 | KonmmuecTBO GOHYCOB, HauMCJIEHHOE 3a OOCIyXMUBaHUE
Texyune: 197.32 | KomnuecTBo GOHYCOB Ha KapTe
OIIJIATA HAJIMYHBEIMI
Oneparop No. 4000000005 | rpadmueckmit HOMEP ONEPATOPCKOM KapThl

Cuctema «Petrol Plus»

Touka obecnyxmBaHus. TepmuHansl VeriFone

Bepcus: 7.00.0035 84/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

Ta6n. 26. Onnata no kapTe co cxemomn «OrpaHuYeHHbIN 06BEM CO CKUAKOMN»

®dopma yeka OnucaHue cocTaBnSAOLWMX
000 "Bera mapxker mjoc" HasBaHMe opIraHm3almuu
JVHH 1234567890 VHH opraHmsanumm uian TO
KYHIIEBO HasnpaHme TO
071025123252014000002077 | YHMKAJBHBII HOMEP YeKa
0000100095 Homep ueka (N TepmmHasa mu N CMEHE)
25/10/07 15:40:51 | DaTa u BpeMs MNPOBEIEHMSA Olepalun
POS No. 00001 | Homep TO
TepmmHasi No. 00001 | Homep TepMmHaJ A
MockBa yui. PaswmHa KommeHTapmi, BanmMcaHHE Ha Kapry B nporecce eé
________________________ dopmMmaTHPOBaHUA
KapTa No. 4000002005 HoMep KJIMEHTCKOM KapTh
(KapTa JIHP)
N oY« P —— (nEB.) | HasmaHme BEIOpPAHHOM yCNyTV ¥ BUI ONepaumu
1- _ 50.00 | KonmmyecTBO 3aABJICHHBIX €NMHMIL YCIyTM WM EIMHUI HalMOHAaJIbHOM
BaJIOTH (B 3aBMCMMOCTM OT BHOPaHHOT'O peXuMa BBOIA)
Obmas cyMMa OOCIYXMBAHMA B eIMHMUIAX YCJIYITM WM HalUMOHAJIbLHOMU
NToro J 50.00
BaJIOTH
lleHa OIHOM EOVHMLE yCJIyT'M 0e3 BhUEeTa CKUIKU
Ilena =a JI 18.50
________________________ Homep TIpynnel CKUAKM (IOPSAOKOBEI HOMEp OManasoHa CKUIOKU B
I'pynna CKUOKN 1 | rabauge ckumok)
Bazos.ckun. P 1.00 | Pasmep ckumku 6e3 yuéTa KOSQOUIMEHTOB KOPPEKTUPOBOK
Kosdd.yci. 1.50 | KosdpdpuimeHT KOPPEKTHUPOBKM CKMUOKM O YCIyTe
Kos¢9.Bpem. 1.25 | KosgduumenT KOppeKTMPOBKM IO BPEMEHM
Kos@d.nHsa (4YT) 1.20 | Kos@dumeHT KOPPEKTHUPOBKM CKMAKM IO OHAM HEHesu
Nroro ckunm. P 2.26 PasMep CKUIKM C y4ETOM KO3PPULMEHTOB KOPPEKTUPOBOK
llena ¢xT.3a JI 16.24 | llena onmHOM eIMHMIE YCIyTM [OCJIE BLHYETA CKUIKK
An-98 JI 50.00 | KommuecTBO emmuMll YyCNyTM, MpeNoCTaBJIeHHOE KIUEHTY
Cymma 6/c  PYB 925.00 | CromMocTs OBCHyXMBaHMS Ge3 BHYETa CKUIKM
Cxuaxa PYB 113.00 | Pasmep cxumkm B pyBrax
K onrnare PYB 812.00 | CrommocTs OBCHYXMBAHMS [OCJIE BHUETA CKUIKK
Bonyc JIHP:
HaumcieHo: 50.00 | KomuuecTBO GOHYCOB, HAUMCJEHHOE 3a OOCIYXMBAHUE
Texyume : 167.45 | KonnuecTBO GOHYCOB Ha KapTe
OcTarTok J 255.00 | KonmmuecTBO emMHMI YCIyTM, KOTOpoe OyHeT NpenoCTaBJIEHO CO
OIVIATA HAJIMYHRIMIL CKMUIKOM IO IaHHOM KapTe
Omeparop No. 4000000005 | I'paduueckmust HOoMEep ONepaToOpCKO¥ KapTH
Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcusa: 7.00.0035 85/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

Tabn. 27. OTmeHa onepauuu

®dopma yeka

OnucaHue cocTaBRAIOLWUX

000 "Bera mapkeT moc"
VMHH 1234567890

KYHIEBO

071025144951014000002005

0000100092
25/10/07 14:49:51
POS No. 00001
TepmmHan No. 00001
Ogua II. P.

IuperkTop AO «lk»
MockBa yis. PaswmHa
KapTa No. 4000002005
(KapTa JIHP)
Ap-95-———-—-------—- (OTM.)
1: + 100.00
MToro JI 100.00
lleHa =a JI 11.50
CkmuIka P 2.26
JeHa oxT.3a JI 9.24
Cymma 6/c PYB 1150.00
Cxunka PYB 226.00
OTMeHeHO PYB 924.00
Bonyc JIHP:
CnucaHo : 100.00
Texymye : 97.32
BO3BPAT HAJIMYHEIMU
Onepartop No. 4000000005

HasBaHme opraHms3anmnm
VHH opraHmsanumm uian TO

HazBaHme TO

YHUKAJIBEHEY] HOMEP YeKa

Homep uyexa (N TepMmmHasa u N CMEHE)
IaTa ¥ BpeMs NPOBEHNEHMS OollepaluM
Homep TO

Homep TepMuHaa

KommeHTapmi, 3anmMcaHHB Ha

dopmaTHpOBaHMS

KapTy B nporecce eé

HoMep KIMEHTCKOM KapTH

HasBaHMe BBIOPAHHOM yCJyI'M UM BMI Olepalum

KommuecTBO enOmMHMUIL YCIIyI'M WM eIOVHNI HALMOHAJIbHOY BaJIOTH (B
3aBUCHMMOCTM OT BHGpaHHOPO pexMma BBOﬂa)

O6mass cyMMa OTMEHBE B eIMHMIAX YCJIYTM WM HAaUMOHAJILHOM BaJIOTH

lleHa OIHOM EeIMHMLB yCJIyI'u 0e3 BbhYUeTa CKUIKU

Pasmep ckuiokm

lleHa OOHOM eIVHMIE YCJIyI'M IIOCJI€ BhHUEeTa CKUIKN
CToMMOCTb OOCJHyXMBaHMA 0e3 BhHUEeTa CKUIKU
PasMep CKUIKM B pyOsax

CromMOCTb OGCHyXMBaHMH II0CJIe BBUETa CKUIKN

KommuecTBO GOHYCOB, HAUMCJIEHHOE 3a OOCIYyXMBaHME

KonmmuecTBO OOHYCOB Ha Krapre

I'padruecknii HOMEP ONEepPaTOPCKOM KapPTEH

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone

Bepcus: 7.00.0035 86/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




MamaTka onepatopy

Ta6n. 28. CnucaHue 6oHycoB

dopma yeka

OnucaHue cocTaBNAKOLWUX

000 "Bera mapkeT maoc"
VMHH 1234567890
KYHIIEBO

071025123241014000002005

HasBaHme opraHms3anmnm

VHH opraHmsanumm uian TO

HazBaHme TO

YHUKAJIBHEN HOMEP YeKa

0000100090 Homep ueka (N TepmmHasa mu N CMEHE)

25/10/07 12:32:41 | DaTa u BpeMs MNPOBEIEHMSA ONepalun

POS No. 00001 | Homep TO

TepmmHasi No. 00001 | Homep TepMmHaJ A

BDnome 1. P. KommeHTapmi, 3anmMcaHHER Ha KapTy B nporecce ee
IuperkTop AO «IMK» dopmaTHpPOBaHNs

MockBa yJi. PaswmHa

KapTa No. 4000002005 | HOMEp KIMEHTCKOM KapThl

(KapTa JIHP)

Coucauo: 400.00 | KommuecTBo GOOHYyCOB, CHIMCAHHEX C KapTH

Texymme : 97.32 | KommuecTBo OOHYCOB Ha KapTe [OCJe CHUCAaHNA

Oneparop No. 4000000005 I'padnueckuii HOMEP OIEepPaTOPCKOM KapTH
Tabn. 29. UHcbopmaums no kKapte co cxemomn «lMocTosiHHaA ckuaka»

dopma yeka OnucaHue cocTaBnNsAOLWMNX
000 "Bera mapker moc' HazBaHmMe opIraHu3almm
VMHH 1234567890 VHH opranmzanmun mimu TO
KYHIIEBO HazBaHmue TO

- VMHOOPMALIVA TIO KAPTE -- 3aroJIOBOK uUeka

24/01/01 09:20:50 | DIaTa u BpeMsa NPOBEIEeHMS OIepaluM

POS N 00012 | Homep TO

TepMmHam N 00004 | Homep TepMuHaJa

Bnuw II. P. KommeHTapmi, BanmMcaHHER Ha KapTy B nporecce eé
JupexTop AO «lli» bopmaTHPOBAHNT

MockBa yJi. PaswmHa

Kapra N 4000262816 | HOMEP KIMEHTCKOM KapPTH

(kapTa JIHP)

MaTa nocn.obcx. 25/07/01 | Hara mocnenHero oGCIyxMBaHMA MO KapTe

BasoB. CKMUI. 2.0% | PaszMep CruAKM (CUMTEIBAETCHA C KapTH)

OnepaTop M 4000000002 | ['pPadmueckmit HOMEP ONEPaATOPCKOM KapPTEH

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 87/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

Ta6n. 30. UHcbopmauus no KapTe co cxemon «OrpaHM4YeHHbIN 06eM CO CKMAKOM + CKUAOYHbIe

Yacbi»

®dopma yeka

OnucaHue cocTaBRAIOLWMUX

000 "Bera mapkeT moc"
VHH 1234567890
KYHIJEBO
- VHOOPMALIVA IIO KAPTE --

01/04/04 16:02:15
POS No. 00001
TepmmHan No. 00001

Oowmnr II. P.
InperxTop AO «Imk»

MockBa yJi. Pa3wuHa

KapTa No. 2001000034
(KapTa JIHP)
IaTra nocn.o6cy. 01/04/04

Bpems nocs.obcn 16:01:58

BasoB.ckum. 6.0%
————— Bpemsa ckupokm —----—-
12:00:00 - 19:00:00

-— YCcayru CO CKMIKOM —-—-

HasBaHme opraHms3anmnm

VHH opraHmsanumm wuian TO

HaspaHme TO

3aroJIOBOK uUeKa

IaTa u BpeMa NPOBEINeHMA Oolepalumn

Homep TO

Homep TepMuHaa

nporecce eé

KoMmMmeHTapmi, 3anMCaHHb Ha

dopmaTHPOBaHMSA

KapTy B

HoMep KJIMEHTCKOM KapTh

IaTa nocjemHero OOCIyXMBaHMA IO KapTe
Bpems nocsienHero OOCJYyXMBaHMSA IO KapTe
Pa3Mep CKUIKM (CUMTEIBAETCS C KapThl)
Inarnas3o0H BpPEeMeHU,

B TEeUEeHMEe KOTOPOI'O NperdoCTaBJIdeTCHda CKMIKa

CnmMcok ycayr,
CO CKMIKOM

IO KOTOPBIM MOXHO O@CﬂyxMBaTbCH IO IaHHOM KapTe

AN-95
M 7 300.00 MakcuMaJibHOE KOJIMYeCTBO eIVMHML YyCuyIlru, KOTOpOoOe MOXeT OBIT B

aKc. co cx : NpenoCTaBJIEHO CO CKMIKOM IO HaHHOM KapTe

KonmmuecTBO enmHMUL, YyCJIyIM, KOTOpPOe MOXeT OBITh NIPpeloCTaBJIEHO

OcT. co ckm JI 299.00 | co cxumkoit B Texkyumy OManasoOH BpeMeHM
------------------------ T'padpuydeckmit HOMEP OINEePaTOPCKOM KapThl

Oneparop No. 2001100000

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 88/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




MamaTka onepatopy

Ta6n. 31. UHchopmaumsa no KapTe co cxemon «HakonutenbHas»

®dopma yeka

OnucaHue cocTaBnANOLWMUX

000 "Bera mapker moc'
JMHH 1234567890
KYHIEBO

- VMHOOPMAIIMA IO KAPTE --

25/10/07 15:51:58
POS No. 00001
TepMmHag No. 00001

Ogua II. P.
InperxTop AO «Imk»

MockBa yisn. PaswmHa

KapTa No. 4000002005
(Kapra JIHP)

Jara nociy.oBcm. 25/10/07
BOHYCH 97.32
Makc.Bo3M.Bounyc 1000.00
BaszoB.CKNUI. * 1.00P
- KoppekT. O ycjayram —-
An—-95 1.50
-—- KoppekT. no OHSAM ——-—
yT 1.20
Kosdd.BpeMm. 1.25
I'pynmna CKUIOKA 1
*—BBIUMCJII. TEPMMHAJI .
Oneparop No. 4000000005

HasBaHue opIraHu3almumu

VHH opranmszanmyn wim TO

HaspaHme TO

3aroJIOBOK YeKa

IaTa u BpeMsa NPOBEIEeHMA Oollepalun
Homep TO

Homep TepMuHaa

KommeHTapmi, B3anmMcaHHB Ha

dopmaTHpOBaHMS

KapTy

HoMep KIMEHTCKOM KapTH

IOaTa nocyienHero OOCIYyXMBaHUSI
KommuecTBO OOHYCOB Ha KapTe

MaxkCMUMaJIbHO BO3MOXHOE KOJIMUECTBO OOHYCOB

PasMep CKMIOKM, BBIUMCJIE HHEINA TEePMMHAJIOM

Kos@pduimeHT KOPPEKTHUPOBKM IIO YCJyIe

KosdduimeHT KOPPEeKTHMPOBKM 10 OHSM HeNeyu

KosdduumeHT KOPPEKTHUMPOBKM 10 BPEMEHM

I'pynmna CKUOKU
CKUIOK)

Tpadrueckmii HOMEP ONEPaTOPCKON KapTh

(MOpPsIAKOBE HOMEP nOuanasoHa

B nporecce eé

CKMIKM B Tabjuiie

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone

Bepcusa: 7.00.0035

89/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




MamaTka onepatopy

NMPUNOXEHUE 9. MPUMEPBLI YEKOB MO OMNMEPALUAM C NNATEXHbIMU
KAPTAMU CUCTEMbI HA AT

MpumeyaHue.

Yekn no onepaumam «llononHeHne KNMEHTCKNX KapT» n «pocMoTp MHopmaumm no
KapTe» aHanorM4yHbl npeacTtasneHHbiM B Tabn. 12 (ctp. 72) n Tabn. 13 (c1p. 73).

Ta6n. 32. BosBpaTt amuccumn

dopmart yeka OnucaHue cocTaBnNsOLWMNX
000 "Bera mapker moc' HazBaHmMe opraHm3almm
JMHH 1234567890 VMHH opraHmzanmuu uam TO
KYHIIEBO HazBanmue TO

071025183356014000000025 | YHMKAJIBHENI HOMEP YeKa

0000100098 Homep ueka (N TepmmuHana u N CMeHE)

25/10/07 18:33:56 | DaTa M BpeMs NPOBEIEHMS Olepalun

POS No. 00001 | Homep TO

Kapra No. 4000000025 | HoMep KJIMEHTCKOM KapTH

Ay-95-—-————- (BO3B. BMHUC.) HazBaHMe ycnyI'm M BUI olepaluu

1: - 6.00 BesmumHa BO3BpaTa SMUCCUU

Wroro JI 6.00 | ToroBas cyMMma BO3BpaTa SMUCCUM

+ 6.00 /+ 0.00 | BesimumHa oOCTaTKa Komejibka JO M Iocje onepaunnu «Bosepar
SMMCCUM»

Oneparop No. 4000000005 I'paduueckmit HOoMep kKapThl ATII onepaTopa

Cuctema «Petrol Plus» Touka obecnyxmBaHus. TepmuHansl VeriFone Bepcus: 7.00.0035 90/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

MPUNOXEHUE 10. NTPUMEP NMPOMEXYTOYHOIO OTHETA

Tabn. 33. poMeXKyTOUYHbIN OTHET

dopma yeka OnucaHue cocTaBnAKOLWMUX

- TIPOMEXYTOYHHM OTYET -
000 "Bera mapker moc'

HazpaHue oTuéTa

HasBaHme opraHus3alnmum

0000100004

HomMmep uyeka
HAY 12/09/07 09:52:22

IaTa M BpeMsa Hadajla CMEHH
BPE 08/10/07 11:00:55 R

IaTa u BpeMsa [edaTu OT4YETa
POS No. 00001

Homep TO
TepmmHan No. 00001

Homep TepMmMHasa
———————— IOEBET —-----—-——-
An-98 JI 34.00

HasBaHMe onepauun OOCIyXUBaHMA
Ay-95 JI 15.00

HasBaHMe komeJjibKa M cyMmMMmMa nebeToBaHUSI
———————— KPEOIUT —-—————--

HasBaHMe onepauun OOCIyXMBaHMA
Ay-98 JI 400.00

HasBaHMe komeJibKa M CyMMa KpeIMTOBaHUS
—-——- BO3BPAT HA CUET ----

HasBaHMe onepauun OOCIyXUBaHMUSI
An-98 JI 4.00

HazpaHMe kouwesibKa M CyMMa BO3BpaTa

- OBPABOTAHO KAPTOUYEK --

IlebeT 2
OBmee KONMMUECTBO KapT, IO KOTOPBIM OBJIa BEHIIOJIHEHA Ollepaums
«nebeT»

Kpenut 1 | obmee xomsuecTBO kapT, 0O KOTOPHM OHJla BHIOJHEHA ONepauus
«KKPeOnT»

BosBpar 1 Ofmee KOJIMUECTBO KapT, I[IO0 KOTOPEIM OBlJIa BEHIIOJIHEHA Olepalus

________________________ «BO3BPAT»

UTOTO 4 Obuee KOJMUECTBO KapT, IO KOTOPEIM OBIM BHIIOJIHEHH Ollepaluu
0B CIIyXMBaHUS

OCTaTok SMMCCHMM Ha ONEepPaTOPCKOM KapTe
—-—— OCTATOK BSMyccmy —----

PYBJIN P +100000.00
JOJIJIAPEI $ 1000000.00
An-98 J +999500.00
An-95 JI 1000000.00

I'padpnueckull HOMEP OIEepaTOPCKOM KapTH
Oneparop No. 4000000005 | "F2® b oneparop P

Cuctema «Petrol Plus» Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcus: 7.00.0035 91/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl



MamaTka onepatopy

NMPUNOXEHUE 11. NTPUMEP OTHETA MO MHKACCALIUMN

Taon. 34. OTYéT no uHKaccauum

®dopma yeka

OnucaHue cocTaBnAOLWMX

26/10/07 16:25:32
TepMmmHan No. 00001
ATZ

AT&N6X3

ATZ

ATS0=0&N6X3

ATDP

1/2048

0/1234567890

1/1024

GMT+3 JeTHee BpeMs

IaTa u BpeMsa [edaTu [NePBOTO Ueka
Homep TepMmmHaia

C’I‘pOKVI VHMLIMAJIM3aluuuy MoIeMa

llopT MomeMa / pasMep nakera

I Xocra / ID Xocta

HoBoe 3HadeHMe pasMepa NakeTa

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone Bepcusa: 7.00.0035

92/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe

MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

26/10/07 16:25:53
POS No. 00001
TepMmuHag No. 00001

TpaH3aKLuu

OYMIEHE!

26/10/07 16:25:50
26/10/07 16:26:02
POS No. 00001
TepMmHas No. 00001

3ATPY3KA YEPHOIT'O CIIMCKA
Umcyo 3ammcert 4CP 0
Umcyio 3anmcen 4C 306
3ATPY3KA CIMCKA Ol
Uuciio 3anmucen 9

BHI'PY3KA TPAH3AKIUMA

Upycyio 3amnmcen 172

SvmreHT 4000:

01: Py 61m
03: BenswuH Amn—-95
04: Beusun A-92
05: IT suMHEE
06: Beusun A-76

SvmurenT 0130:

02: Beusmun A-80
04: BensnH Amn-93
05: BenswuH Au-95
07: AT zumHEe

SvmrerT 0400:

01: Py 6
03: EBensun A-76
09: ConyTCcTB. TOBAaPE
10: Morika

ID Xocra 1234567890

JaTa M BpeMA [HedaTy BTOPOTO UYekKa

Homep TO

HoMmep TepMmHala

MHpOPMAaIIMOHHOE COoObmeHue

Ha3BaHue oTuéra

JaTta n BpeMA HaudaJla 3al'py3Ku

IlaTa ¥ BpeMs OKOHUYAHUSA
Homep TO

Homep TepMmHasa

3aroJIOBOK CEeKUMUM
KommuecTBo Banmcen 4CO,
KommuecTBOo 3anmcen 4UC,
3aroJIOBOK CEeKUMUM

KommuecTBo 3amnmcem O,

3aroJIOBOK CEKLUM

KonmuecTBO TpaH3aKLuii,

3aroJIOBOK CeKLMI

KosmmyecTBO BSMUTEHTOB B

Homep svmuTeHTa M3 EC

[IpUBSABKM SMUTEHTA

3arpy3Kmn

3aTr'PYXEHHBEIX B TEepMMHAJ

3aTPYyXEHHBEIX B TepMMHAJI

SaTr'PYyXEHHBIX B TEepMMHAaJI

BEI'PDYXEHHBIX M3 IIaMATM TepMMHaJla

BC

Cuctema «Petrol Plus» Touka obecnyxuneanus. TepmuHanel VeriFone Bepcus: 7.00.0035 93/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya [aHHOrO JOKYMEHTA UNU MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe
MHBbIM 0B6pa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MamaTka onepatopy

NMPUNOXEHMUE 12. NPUMEPbI YHEKOB MO ONEPAUUAM C JIEKTPOHHbLIMU

Ta6n. 35. Yek onnatbl no 3T

TAJTIOHAMU

®dopma yeka

OnucaHue cocTaBAsSIIOLWMUX YeKa

Uek No 0000000020
25/07/13 10:18:56
POS No. 00005
TepMmmHan No. 00013
ID mponaxmu 4095368093
TasnoH No. 418**x*x*x%x72717
Beusuy 95---————-—-—- (OEB.)
1: - 10.00
NToro J 10.00
—-——- TAJIOH TIOTANIEH -----
IlTopnmce :
Onepatop No. 4000000800

Homep ueka

IaTa u BpeMa NPOBEIOEeHUA Oolepalumu
Homep TO
Homep TepmMmHasa

VneHTUQMKALMOHHEI HOMEP olepauuyr OOCIyXMBaHMUA
IJIs BHINIOJIHEHUS ollepaluud BO3BpaTa)
MackupoBaHHEM HOoMep OT

HazBaHMe ycJayI'm M TUI Ollepaluu

KomuuecTBO yCayru
Obuee KOJIMUECTBO YCJYyIH

CoofbmeHre O NPOBENEHMM YCIIEUHOM ollepaumuu

CTpOKa OJid IIOONVICHM KJIMEHTA

I'padmuecknit HOMEP ONEPATOPCKOM KapThl

(ucnosnpsyeTcsa

mTpMX—KOH C MﬂeHTM@MKauMOHHHM HOMEpOM Ollepalunn O@CHyXMBaHMH

(ncnoJyip3yeTcsa IOJid BBIIOJIHEHMA Ollepaluil BO3BpaTa)

Ta6n. 36. Yek oTkasa o6cnyxuBaHus no 3T

®dopma yeka

OnucaHue cocTaBnsIIOLWMUX YeKa

YEK OTKA3BA 0000000006
23/07/13 11:06:45
POS No. 00005
TepmmHasn No. 00013
Tasion No. 675**x***x7890

[IpruMHa oTKas3a:
VI3BMHNTE, HO CPOK
OeVICTBUS 2TOTO TaJloHa
yXe MUCTEeK.

K coxajieHMwo, IIOJIy4UThb
TOBapH C MCIIOJIb30BAaHUEM
STOI'O TaJIOHa YyXe

HEBO3MOXHO .

Onepatop No. 4000000800

3aroJIOBOK M HOMEP udekKa
IaTa M BpeMsa NpPOBeNeHMs ollepaluun
Homep TO

Homep TepmMmHasa

MackupoBaHHEM HOMep 3T

> OnmucaHue IIPUUMHEL OTKa3a

J

I'padmuecknit HOMEP ONEPATOPCKOM KapTh

Cuctema «Petrol Plus»

Touka obecnyxmBaHus. TepmuHansl VeriFone

Bepcus: 7.00.0035

94/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
lMepenada gaHHOro AOKYMEHTA UM NpaB Ha HEro TPETbUM fnLLAM, ero pacnpocTpaHeHne, paBHO 1 NCNOSb30BaHUE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




MamaTka onepatopy

Ta6n. 37. Yek Bo3Bpata no 3T

®dopma yeka

OnucaHune cocTaBnsAOLWMUX Yeka

Uek No 0000000022
25/07/13 15:25:45
POS No. 00005
TepMmHag No. 00013
ID npomaxu 4095368094
Tanon No. 418**xx*x*x7217
BeHsuH 95-------—- (BO3B.)

1: + 2.00
MToro JI 2.00
Onepatop No. 4000000800

Homep ueka

IJaTa u BpeMsa NpPOBeNEeHMs ollepaluun
Homep TO

Homep TepMmHasa
OeHTUMOMKALMOHHEM HOMEP onepauumu OOCIIyXMBAHUA
MackupoBaHHED HOMep 3T

HaszepaHMe ycayru

KommuecTBO yCIyTu

Obuiee KOMUUECTBO YCIAYyT'U

Tpabrueckmii HOMEP KapTH OIepaTopa

Tao6n. 38. Yek nudpopmauum n

03T

®dopma yeka

OnucaHune cocTaBnAKLWMX Yeka

- VHOOPMAIINMA IO TAJIOHY -

25/07/13 15:25:45
POS No. 00005
TepmmHan No. 00013
TajoH No. 909*****8463
IDaTa Hadaia 25/07/13
INarta oxonuaHms 03/08/13

10.00
——— HNOCTYIHBIM JIUMUT ———-—
10.00

JlMmUT TaJioHa
BeHsun 95 JI

Bensun 95 JI

Oneparop No. 4000000800

3ar0JIOBOK UYekKa

IaTa ¥ BpeMs IPOBEeNeHMs ollepaluu
Homep TO

HomMmep TepMmHasa

MackMpOBaHHEDM HoMep IOT
IDaTa Hauaja zneycreusa 9T

IaTa oOKOHUaHMAa pericTBusa OT

HaszpaHMe ycJyru M 3HadeHMe HoMmHajsia OT

HazBaHMe yCJayrM ¥ »OOCTYINHEM JUMUT OOcCHyxmBaHMsa no 3T (c
YUETOM YCTaHOBJIEHHHIX JIMMMTOB M IMPOM3BENEHHEIX OOCIYyXMBAHUN I10
opyruMm 3T KJIMEHTa)

Tpadrueckmii HOMEP KapTH OmNepaTopa

Cuctema «Petrol Plus»

Touka obcnyxuneanHus. TepmuHanel VeriFone

Bepcus: 7.00.0035 95/95

Bce uckniountensHble aBtopckme npaea npuHagnexatr OO0 «HKT CodTteap».
Mepenaya gaHHOro JOKYMEHTa Uiy npas Ha HEro TpeTbUM fiuam, ero pacnpocTpaHeHne, paBHO 1 UCMOMb30BaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagatend OO0 «HKT CodTBap» 3anpeLLeHsl




