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1 BBEAEHUE

Mogynb «Onnata gopor» (ganee no Tekcty — MoOdyrib) BXOAWUT B COCTaB CUCTEMbI JIOANbHOCTU Y
Ge3HannyHbIx pacyétoB «Petrol Plus» (ganee no Tekcty — Cucmema) 1 No3BonsieT onnaydnsatb C MOMOLLbIO
kapT Cucmembl (Qanee no TEKCTY — KapTa) Nonb30BaHUe NnaTHbIMW aBTOAOPOramMu, OCHALLEHHBIMU MyHK-
Tamy B3MMaHus JopoxHbix cbopos (MBAC).

BHUMAHUE!

B HacTosiee Bpemsa Modyse paspabotaH ang pabotsl no cxeme obenyxmadus JINLUT
(cm. n. 1.1, cTp. 6).

B pamkax pabotbl ¢ Modyriem cpegn aMUTEHTOB (hMnMarnoB), KNMEHThbl KOTOPbIX ByayT onnaynsBatb
nonb3oBaHWe nnaTtHbIMKA aBTOAOPOraMm C NOMOLLBLIO KapT BblOoendeTca vnpasnmou.mﬁ (bvmman, OTBEeTCTBEH-
HbI 3a:

akcnopT 6enoro cnucka (BC) amuTeHTOB (dmnmanos), ncnonbayowmx Modyneb;

NMMOPT TPaH3aKUWIA;

HaCTPOWKY OCHOBHOW YCMyrn U1 OCHOBHOW BamntoThl;

HacCTPOWKY Ha pexuM onnaTbl aBTOAO0POr TEPMUHANbLHOrO 00OPYAOBaHNS U TOYEK OBCIYXM-
BaHus (TO). BeinonHsaeTcs B nporpamme « OnepaumoHHbin LeHTp» (OL).

BHUMAHUE!

Mpn HeOOXOOUMOCTU CMEHbI YNpaBnsoLWEro dunmana oopaTtnTecb B Cryx0y TexHNYe-
CKOWM NOOOEPXKKM.

B OU ynpaensitowero dmnuana cosgatotess TO, cooteetcTytowme MNBAOC, 1 npuBA3aHHblE K HAM
TepmuHansl onnatbl. OgHomy MBAC B OL| MoxeT cooTBeTcTBOBaTb TONbKO ogHa TO ¢ ogHMM 3akpennéH-
HbIM 32 HE TEPMUHANIOM.

[na koppekTHon paboTbl Modyns Heobxognmo B OLL ynpasnstowero punvana u gpyrmx SMMTEHTOB
(dmnnanoB), KNNMEHTbI KOTOPbLIX OyayT onnaymMBaTh NOb30BaHWE NNATHLIMM aBTOA4OPOraMm C MOMOLLbIO KapT,
BbibpaTb OCHOBHYKO yChyry, Mo KOTOpOM nodpa3ymeBaeTcs ycryra Mo onriate Mnonb30BaHWs MiaTHbIMM
aBTodOpOraMu, 1 NpmBsi3aTb €€ K COOTBETCTBYOLLEN ycnyre u3 rnobansHoro cnucka ycnyr (FCY). Takke gns
OCHOBHOWM ycnyrM u3 cnpaBovHuka kogoB BanoT (ISO 4217) HeobxoguMo BbibpaTb OCHOBHYHO BanloTy —
HaLMOHanbHY0 BanioTy ynpaensiowero dunvana u gpyrux SMUTeHTOB (cpununanos).

MpumeyvaHume.

B cnydyae korga onnaTta OCHOBHOM YCNyry NpOM3BOAMTBLCA Ha TEPPUTOPUN APYrMX roc-
yOapcTB, HaunoHanbHaaA BankTa KOTOPbLIX OTSINYHA OT HaLI.I/IOHaJ'IbHOIZ BanoThbl ynpae-
nswowero dunuana, NepecyeT CpeacTs pPerynvpyeTcsl OroBOPHbIMU OTHOLLEHUSMM
Mexay ynpaensiowmmMm dunmanom n aksaviepom-BnagensueM TepMuHanbHoro obopy-
[0BaHWA (oanee no TEKCTY — SKBawep).

MoOyrnb peanu3oBaH TakMM 00Opa3oM, YTO Kaxkabld 3MUTEHT (domnuan), KnmMeHTbl KoToporo OyayT
onnayneBaTb NOMb30BaHUE NNaTHbIMY aBTOA4OPOraMy C MOMOLLLbIO KapT, UMEET BO3MOXHOCTb CaMOCTOSATENb-
HO BbIrpyXXaTb CMMCOK pa3peLUéHHbIX A 006CnyxmBaHUA No OcHOBHoWM ycnyre kapT — BC kapT, a ynpaens-
WU domnuan — CNUcoK 3MUTEHTOB, KIMEHTbI KOTOPbIX CMOMYT 0BCMYXMBATbCS NO OCHOBHOWM ycnyre — BbC
3MUTEHTOB. YTOObI KMMEHT MMen BO3MOXHOCTb ONMaTuTb CBOEW KapTOWM Norb3oBaHWe MraTHbIMU aBTOAOPO-
ramu, HeobxoaMmo Hanmume nHdopmauum o ero kapte B bC kapT u Hanmuue nHdopmauum od 3MUTEHTE
kapTbl B BC amuTeHTOB.

TpaH3akumn no obenyxmeaHuaM, copMUpPOBaHHble Ha TepMuHanax (Ha MNBLOC), nmnoptupytoTcs
cHavana B Ol ynpasnstowero dmnmana, a ganee — ocrarnbHbIM 3MUTeHTaM (prnmanam) B 3aBUCUMOCTU OT
CcxeMbl 0OMeHa JaHHBbIMU MeXOy BCEMU y4acTHUKaMn pac4EToB.

Okecnopt BC kapT n BC amMuTeHTOB, a Takke WM UMNOPT parinoB C TpaH3aKUMsMU NPOU3BOAMTCA
ynpaengawowum drnmanom 1 3KBanepom, Ncrnonb3ys katanorn obmexa.

MpumeyaHue.

[anee B HacTosLLEM AOKyMeHTe BydeT UCMNOoNb30BaTbCs TOMbKO MOHATUE «OMUTEHT»,
obbeamHsiollee Kak gunuansl SMUTEHTa ynpaensowero gpunvana, Tak U CTOPOHHUE
3MUTEHTbI, y4acTBYHOLLME B cxeMe obMeHa AaHHbIMU 1 ucnonb3ytolme Modyrib.




BHUMAHUE!

Mpexae Yyem NpounTaTh HacTosiLLee AOMOMHEHNE, HEOOXOAUMO BHUMATENBHO O3HAKO-
MUTbCSA ¢ AokyMmeHToM «Petrol Plus. Pr1. OL».

1.1 MC"Oﬂb3yeMble TePMUHbI, onpeaesieHnNA N CokpaweHunsa

B — 0a3sa gaHHbIx Cucmembi

BC — GenbI cnMcok

rcy — rnobGanbHbI CINCOK ycnyr

nnuT — cxema obecnyxmBaHua «JIMMUTHas cxema Mo NepecyETy Mno LeHaMm TepMmnHana»
ou — nporpamma «OnepaunoHHbIN LEHTP»

NBAOC — nyHKT B3UMaHMA JOPOXHbBIX COOpPOB

TO — TO4Ka obCcnyxmBaHMs

1.2 Cxema paboTbl

[na Hayana paboTbl HEOOXOAMMO NPON3BECTU HAcTponky Modyns:.

1. B OL Bcex aMuTeHTOB, ucnonb3ayrowwmx Modyrib:
o [06aBuNTb HOBYIO YCIyry, COOTBETCTBYIOLLYIO Onfiarte aBTogopor, YCTaHOBUTL €€ B Kade-
CTBE OCHOBHOW ycrnyrv 1 npuesidatb K FCY (cm. n. 2.1, cTp. 7);
o BblOpaTb Anst HA3HAYEeHHOW OCHOBHOW YCIyr OCHOBHYIO BantoTy (cM. n. 2.1, cTp. 7);
o ykasaTb katanor oomeHa gns akcrnopta bC kapt (cm. n. 3.1, cTp. 11).

2. B OLU ynpasnstowero dounuana:
o p[o6aBnTb HOBYIO YCNyry, COOTBETCTBYIOLLYIO OMnnare aBTogopor, yCTaHOBUTL €€ B Kaye-
CTBE OCHOBHOM ycnyru u npuessatb k [CY (cm. n. 2.1, cTp. 7);
o BblOpaTb 4118 Ha3HAa4YEHHOW OCHOBHOW YCITyr OCHOBHYIO BamntoTy (cM. n. 2.1, cTp. 7);
o ykasaTb kaTanorm obmeHa ansi akcrnopta BC kapt n BC amuTeHTOB M Ans umnopta
anna c TpaHsakumamm (cm. n. 2.2, cTp. 8);
o co3gatb TO u TepmuHanel, cootBeTcTBytowme NBOC, 1 HacTponTb MX Ha pexum onna-
Tbl aBTogopor (cm. n. 2.3, cTp. 8).

B OLl sMMTEHTOB Ha KIMEHTCKMe KapTbl 4ODaBNAETCS KOLWEMNEK MO OCHOBHOW ycnyre, paboTarowmn
no cxeme obcnyxusanust JINLUT n nmetowmn nonoxuTensHbii numuT. Janee dopmupytotest BC kapT (B OL,
Kaxkgoro amuTeHTa) u bC amutenToB (B OL ynpaensitowero doununana).

B BC kapT, NTOMMMO AaHHbIX O KapTax, BbirpyxaeTcs MHpopMaumsi o BelGpaHHOM OCHOBHOW BantoTe.

Bce cdopmmpoBaHHble BC kapT, a Takke BC SMUTEHTOB SKCNOPTMPYIOTCA B COOTBETCTBYIOLLME Ka-
Tanorn obmeHa, Nocne Yero 3arpyxatTcs 3KBaiepoM B TEPMUHaAnbI, ycTaHoBneHHble Ha MNMBAC. MNpu npoes-
e depes NBOC, B MOMEHT NpeabsaBneHns kKapThbl, NPOU3BOANTCS NPOBEPKA HA BO3MOXHOCTb OMNfaTbl C No-
MOLLIbKO JAaHHOW KapTbl — SMUTEHT, KOTOPOMY MPUHAANEXUT KapTa, AOMMKEH NpucyTcTeoBaTb B BC amuTeH-
TOB, a cama kapTa — B BC kapT gaHHoro amuteHTa. [Npu cobnogeHnmn aTux ycrnoBuin NpoUCXoanT obCnyxu-
BaHWE 1 Ha TepMMHane hopMmpyeTcs TpaH3akumsa obecnyxmnBanns (B hopmaTte TeEpMUHANOB onnaTbl JOPOor).

CdopmupoBaHHble Ha TepMUHarne TpaH3akuuW BbIrPYKatoTCs 9KBanepoM B COOTBETCTBYIOLUMIA KaTa-
nor obmeHa, otkyaa nmnoptupytotcs B OL| ynpaenstowero cdomnunana. MNMpuHaTtele B OLL TpaH3akunmn cogep-
XaT MHOpMaLMIO O KONMYECTBE YCNyrk, MOfyYEeHHON KIMEHTOM Npu OBCNYXMBaHUK, a Takke O LieHe U CTOo-
MMOCTK OBCNYXMBaHMSA B OCHOBHOW BantoTe. [lanee aTu TpaH3akumm obpabatbiBatotcs B OL, B pesynbrarte
Yero co3galTcs TpaH3akumm B popmate, ucnonbzyemom B Cucmeme. NonyveHHble TpaH3akuumn MoryT ObiTb
kak gebeta (TpaH3akuum obCnykmBaHus), Tak M MOMHOro / YacTMyHoro Bo3eparta. CreHepMpoBaHHblE TpaH-
3aKuMuM No KapTam, He MpuHaanexawum yrnpaenswowemy dunuvany, nepegatotca B POL, / ML, ans nocneay-
toLlen obpaboTkn 1 nepegavn gpyrum SMMTEHTaM, ncnonbayowmum Modyris.

MpumeyaHue.

Mocne 06paboTkn TpaH3aKUmMii UX MOXHO MPOCMOTPETL kak B OL], Tak n B nporpamme
«OT4éTbl OLl».




‘ PykoBoacTBO nosnb3oBaTens (gononHexHve no mogynto Onnarta gopor)

2 NOoAroToBKA K UCIMNOJIb3OBAHUIO MOAYIIA

2.1 BblbOp OCHOBHOM yCIlyrM U OCHOBHOW BasnioThbl

Bbibop ocHosHol ycnyrn B OLL ynpaensiowero dunuana n B OL| ocTanbHbIX 3MUTEHTOB sIBMSIETCA
HeobxoaumbIM ycrioBuem paboTtel Modysis. Momumo aTtoro B kaxgom OLL onsg ocHoBHOM ycnyrn gormkHa 6biTb
Ha3HayeHa OCHOBHas BantoTa.

BbIGOp OCHOBHOW yCMyrM MOXHO OCYLLECTBUTb NMBo 13 ymcna umetowmxcsa yenyr B b OLl amuteH-
Ta, NMbo, Npy HeOBXOAMMOCTU, MOXHO [06aBUTL HOBYHO YCNyry U BbiOpaTh €€ B Ka4ecTBEe OCHOBHOW.

MpumeyvaHume.

Mpouenypa pobaenexHnsa B B OL| HoBow ycnyru, a Takke pabota ¢ 'CY nogpobHo
onucaHa B gokymeHte «Petrol Plus. Pl1. OL]».

[1ns BeiGOpa OCHOBHOW YCryrM 1 OCHOBHOW BantoThbl BbIMOSIHATE Criegylolne eNcTBus:
1. BbiGepuTte nyHKT rmaBHoro MeHw «Cuctema / Kondmrypaumsa / Hactponka». OTkpoeTcs
okHO «KoHdwurypaumsa cuctembli». [Nepengute Ha 3aknagky «AmnopTt» (cm. Puc. 1).
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Puc. 1. OkHo «KoHdcburypauus cuctembi». 3aknagka «MUmnoprt»

2. B HwmxHen yacTtu okHa B 6rioke «Onnarta gopor» BbINOMHUTE CreayoLLMe HAaCTPONKK:
e B none Beoga «Macka chana» BeeauTe Macky MMeHU darina ¢ TPaH3aKUNAMN — PP* *  *
roe:
o PP — obsizatenbHasa YacTb UMeHU daina ¢ TpaH3akUUsmu;
o *—nobo CUMBOS, KOTOpbLIA OnepaumMoHHasd cuUcTemMa MO3BONSAET WUCMONb30BaTbh B
UMeHu darna.
O6wasn anuHa nmenn danna ¢ TpaH3akuMsiMM He OOIMKkHa nNpeBbiwaTtb 32 CMMBOA.

MpumeyaHue.

Bo n3bexxaHne BO3HUKHOBEHWsT OLLIMOOK NMPW MMMOPTE TpaH3aKUWMii HACTOATENbHO pe-
KOMeHAyeTCa B UMeHW haiina ¢ TpaH3aKuMsiM1 MCMoNb30BaThb TOMbKO LMdpbl U na-
TUHCKME OyKBbI.

e 13 BEpXHero BbIMaaaloLLero Crvcka, Coaep Kalllero CrpaBoYHUK YCnyr, BbIGepuTe ycryry, Ko-
Topas ByaeT HazHaYeHa OCHOBHOIA;
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Bce nckntountensbHble aBTtopckme npaea npuHagnexat OO0 «HKT Codteap».
MNepenava gaHHOrO AOKYMEHTa UMM NpaB Ha Hero TPETbMM NnLaM, ero pacnpoCcTpaHeHne, PpaBHO U UCMOSb 30BaHME
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLLeHbl



® 3 HWXKHEro BbINaJaloLLEero cnucka, Coaepkallero nepevyeHb BasnoT M3 CNpaBOYHUKA KOOOB
BantoT (ISO 4217), BbibepnTe B kKa4eCTBE OCHOBHOM BantoTbl HaUMoHanbHyto BantoTy OLL.
3. [Ansa coxpaHeHUs! BbINOMHEHHbIX HACTPOEK HAXKMUTE Ha KHOMKY | MpUMeHUTb |.

BHUMAHMUE!

Onepaummn BbibOpa OCHOBHOW YCIyr, OCHOBHOW BantoThbl, @ TaKKe NPUBsi3ka OCHOBHON
ycnyrn kK TCY gomkHbl ObiTb NpovsBefeHsl B kaxgom OLl, koTopbin ucnonsadyet Mo-
Oyrnib.

Mpu 3TOM ocHOBHas BantoTa u ycnyra CY gomkHbl 6bITb 0fMHakoBbIMK BO Bcex OL.

Ecnu B KayecTBe OCHOBHOI BblbpaHa BanioTa, He SBMAILLIAACA HaLMOHaNbHOM Banto-
Toi OLl, mpoueaypa KpoCC-KypCMpOBaHUSl, KOTOPYH BbIMONHSIET 9KBaviep, OyaeT Bbl-
NoSiHeHa HEKOPPEKTHO.

2.2 HacTtpouka katanoroB oomMeHa

B OU ynpaenstowiero dpunmana HeobxoamMmo ykasaTtb katanorm obmeHa.
MyTb Kk kaTanoram obmeHa ykasbiBaeTcsl Ha 3aknagke «Kartanoru» okHa «KoHdwmrypaumsa cucte-
MbI» (MYHKT rrnaBHoro meHio «Cuctema / Kondomrypaums / Hactpownka») (cm. Puc. 2).
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Puc. 2. OkHo «KoHdurypaumsa cuctembli». 3aknagka «Karanormn»

B HwxHen yacTu okHa B Brioke «Onnarta gopory» ykaxunTe nyTu K katanoram obmeHa:
e none «Katanor akcnopta BC kapT» — katanor, B KOTOpbIA OygeT Npon3BOAUTLCS IKCMOPT
BC kapT ans nocneayloLlen ero 3arpysku B TepMmnHarnbi;
o none «Kartanor akcnopta BC amMnTEHTOB» — KaTasnor, B KOTOpbIA ByaeT NpomM3BoauTbCHA 3KC-
nopt BC aMnTEHTOB ANs NocrneayloLwen ero 3arpy3km B TepMyHarnbl;
e none «KaTtanor mmnopta TpaH3akUun» — katarnor, B KOTOpbIN OyaeT npoun3BoauTbCSA 3KC-
nopT dhaina c TpaH3akuMsiMM M3 NamMaTu TEPMUHAroB Ans nocregytowen ero 3arpyskm B OL|
yrpaensoLero dunuvana.

MpumeyaHue.

B cnyyae ecnu aMUTEHT He ABNAETCH ynpaenswowum dunuanom, B bnoke «Onnata
Jopor» otobpaxkaeTcsa Tonbko none «Karanor akcnopta bC kapT».

2.3 Hactpounka TO n TepmmHanbHoro o6opyaoBaHus

B OL ynpaensiowero dmnmana Heobxoanmo co3gaTtb TO M 3akpennTb 3a HAMKU TepMuHanbl. Kax-
gomy MNMBAC B OL|, gomkHa cooTBeTCTBOBaTh TOMbKO ogHa TO € 0AHMM 3aKpensiéHHbIM 3a HEW TEPMUHASIOM.



PykoBoacTBO nosnb3oBaTens (gononHeHue no moaynto Onnarta gopor)

Tarke B napameTpax kaxgon TO M COOTBETCTBYIOLLErO €l TepMmMHana TpebyeTcs akTUBMPOBATb PEXMM

onnartbl aBTOA0pPOr.

MpumeyaHume.

YT00bI HacTpouTb TO Ha pexvm onnatbl aBTOAO0POr, BbIMOHUTE criedytolme AenCcTBUs:
BbibepuTe nyHKT rmaBHOro MeHio « O6cenyxuBaHue / TOUYKM 0OCNYyXNBAHUAY UINN HEXXMUTE

1.

Mogpo6bHoe onncaHue co3gaHusa B B, OL, TepmmHanos n TO npvBegeHo B AOKyMEHTE

«Petrol Plus. Pl1. OL».

kombuHauuio knasuw | Ctrl | + @ OTkpoeTcs okHO « Touku obcnyxuBaHma» (cm. Puc. 3).

JTD"-II(M obcnysvBaHKA o ] |

Mz HaszeaHue

Hardep @

:12 ';‘3[:'25 ﬂ Hazgamume [NEAC 31

3 3 Aapec [M21 B km

4 |4

5 [TOMSE

B A3CE

7 AAC136

B Nedcad

9 [BAC 32

- | [ T0O gna onnare! gopor |
CozgaHa 12/05/11 MpHKMeHUT
" Bolitt DNofzemTe Haane: | HaHHbIE l TepmuHANE
Puc. 3. OkHo «Toukn obcnyxuBaHusa». 3aknagka «aHHbie»
2. B cnucke TO Bbibepute Tpebyemyto (3apaHee co3ganHyto TO ansi koHkpeTHoro MBAC) u B

npaBoii YacTu OkHa Ha 3aknagke «[JaHHble» yctaHosuTe donar « TO ana onnatbl 4OPOry.
Haxxmute Ha kHorky | MpumeHuTb | AN noateepxaeHus nepesoga TO B pexvm onnartsl

3.

aBTO0POT.

Cuctema «Petrol Plus»

NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLLeHbl

OnepaunoHHbIN LEHTP Bepcusa: 5.14.2.0 - 7.00.3.0

Bce nckntountensHele aBTopckme npasa npuHagnexat OO0 «HKT CodTteap».
MNepepaya oaHHOMO AOKYMEHTa UM Npae Ha Hero TPETbUM fMLaM, ero pacrnpocTpaHeHne, paBHO U UCMOSb 30BaHNe
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Y706l HACTPOMTE TEPMMHAI Ha PEXMM OnnaTbl aBTOQOPOr, BeINOMHATE creyowmue OeNCTBUS:
1. BblbepuTe nyHKT rmaeHoro MeHio «06cnyxuBaHue / O6opyanoBaHue / TepMuHanbi» 1Unu
HaXkmmnTe koMOuHauwmto knaeuw | Ctrl | + IEI OTtkpoeTtcs okHO « TepmuHansi» (cMm. Puc. 4).

REET
Ne [ TD | HazeaHue Doos
? 9 [Teprutian Nl ] Horvep| 0008
2 ] TeprauHan M2 Tun TBDMMHa.ﬂal
i g }BDM”HE‘” mzi HazgarmeNEOC 31
EphiHan M
5 0 | TeprmHan M5 1 Az yosur | |2
B 7 | Teprunan M6 Tun npunoskerkall  [HeussectHo
: B SISEaTRET Bepewall00  |01/01/1300  00:00:00
9 5 Tepmuban M9
10 180 IIIEDIII? Hﬂ” 1 1 [] HpzeaH Ha TepmMuHan
2 gl Meac 3-2

[~ He nepenasars wyxme OM w 0K

= | [ TepruHan a8 onaaTe aopor

OHMHIEEMOE COCTOAHKE TEPMIMHANE [No Base AaHHERH

Konuecteo aruredtos & HC |0
KonnyecTea kapr 8 HC |0 =alitieT |0
Komuecteo OK |0 zakirer 0

TekYW Es COCTOAHWE TERMMHANE [ TeprkHanah

CeafiogHoe mectoana OW 100 % Kpumideckoe snavenue (10 %
CeofioaHoe mectoana Y0100 % KpuTHueckoe sHaveHWe |1D x

P

Coznana: 12405411 0 - BpemenHo He patoTaet
Jara nocnegHeR vHEaccaum9: 0101400
neprag; 1 CocTosnue MpuMeHnTs | METORMA MHKACEALHEA |

T e e Wiy

Puc. 4. OkHo «TepMuHanbi». 3aknagka «[aHHble»

TpaH3akLMIA |

l TO l Tapkdbl l Yeayru l KapThl l Cepeic

2. B cnucke TepmnHanos Bbibepute Tpebyembin (3apaHee co3gaHHbIn s KoHKpeTHon TO) n B
NnpaBon YacTu OKHa Ha 3aknagke «[aHHble» ycTaHoBuTe chnar « TepMuHan gns onnaTbl 40OPOr.
3. Haxmute Ha KHOMKY Ans noaTsepxaeHns nepesoaa TO B pexum onnars! as-
TOOOpOr.

[anee ons kaxgoro TepmmHarna, HadHa4eHHoro Ans onnarbl 4opor HeoOXxoaAMMO:
e Ha 3aknagke «Tapudbl» BbINOMHUTL NPUBS3KY Tapuda, COOEPXKALLEro OCHOBHYHO YCNyry C
YCTaHOBMNEHHOW LieHOW, paBHOW eMHULIE;
e  Ha 3aknagke «Ycnyrun» fobaBuTb OCHOBHYHO YCNyry B nepeveHb AOCTYMHbIX Ans obcnyxmBea-
HWS1 HA JaHHOM TepMMHare yCnyr.

MpumeyaHue.

MogpobHoe onncaHne ynpaeBneHns Tapudammn TepMuHana U pegakTmpoBaHus neped-
HS1 yCNnyr, OOCTYMHbIX ANs OOCNyXvMBaHUS Ha TepMuHane, NpUMBEAEHO B [OKYMEH-
Te «Petrol Plus. Pll. OL{».




3 OCOBEHHOCTU PABOTbI C MOAYJIEM

B OL Bcex amnteHTOB, ncnonb3yowmux Modyssb, Heobxoanmo:
®  Ha KapTbl KIIMEHTOB, NMAHUPYIOLLMX ONSla4ymBaTh C UX NMOMOLLbIO NOfb30BaHWE MNaTHbIMU aB-
TOogoporamm, 4o6aBNThL HOBbLIE KOLLEMbKM MO OCHOBHOWM yCnyre, paboTaloLme no cxeme obenyxu-
BaHus JINUT;
e  YCTaAHOBUTbH Ansi 4OO6aBNEHHbIX KOLIENbKOB HEHYMNEBbIE NMMMUTHI.

MpumeyaHue.

MoppobHoe onucaHuve paboTbl C KIMEHTCKUMW KapTaMu, BKMo4Yas gobaBneHue Ko-
LIENbKOB, YCTAHOBKY CXEMbl OOCMAYXMBAaHWS U NUMUTOB MPUBEOEHO B [OOKYMEH-
Te «Petrol Plus. Pl1. OL|».

3KcnopT 1 MMNopT dannoB obMeHa MOXET BbIMOSMHATLCS Kak B PY4HOM, Tak U B aBTOMaTU4ECKOM

pexume.

ABTOMaTMYECKMI NPUEM TpaH3aKkuun, nonyyeHHblx ¢ TepmuHanos MNBLOC, BbiNnonHAETCA B pexume

aBTOOOMEHA AaHHbIMU (HACTPOMKY pexnma aBToobmeHa cM. B gokymeHTe «Petrol Plus. PA. OLj» B pa3gene
«YCcTaHOBKa aBTOMaTU4ECKOro pexmnma obmeHa gaHHbIMU» ).

ABTOMaTU4YeECKas BbIrpy3Ka BC KapT u BC 3MUTEHTOB BbLIMOMHSAETCS B pexnmve aBToOMMIOpPTa

(HacTponky pexmma aBToMMnopTa CcM. B AokymeHTe «Petrol Plus. PA. OL{» B pa3gene «YcTaHoBKa pexunma
aBToummnopTa 6e3 Bxoga nepcoHana B CUCTEMY» ).

3.1 3kcnopt BC kapTt

YTo6bl akcnopTupoBaTh BC KapT CBOMX KMMEHTOB, BbINOMHUTE criegylolme ENCTBUS:
1. BblGepute nyHKT rmMaBHoro MeHio «CepBuc/CBA3bL C ApPYrMMM  MPUIOXEHUs-
mu / AkcnopT / AkcnopT KapT (OA)». OTKpoeTcs OKHO « AKCNOPT KapT» (cMm. Puc. 5).

";f IKCNOPT KapT

Xl
% aiin akenopra kapt: |C:ATEMPACardswiL_4000_00_201 105161 22007 bt j

o apin arera: 1o TEMPACardsty/L_4000_00_ 201105161 22007 log

Fakin | oK | OTMeHa |

Puc. 5. OKHO «QKCNoOpT KapT»

2. B oTkpbiBLIEMCS OKHE NYTb MO YMON4YaHWio K hainny akcnopTa u K danny otyéta nogcraens-
etca ua nong «Karanor akcnopta BC kapT» B OKHE HACTPOWKW KaTaroroB obmeHa (nogpobHee
cM. n. 2.2, cTp. 8). MNpn aToM aBTOMaTMUECKN POPMUPYIOTCA MMEHa dharnoB creayroLlero dop-
Mara:
CardsWL EEEE ff YYYYMMDDhhmiss.txt, rge:

o EEEE — YeTbIpEX3HayHbI HOMEP AMUTEHTA, BbIrpy3mBLLIEro pann aKcnopTa;

hh — yacbl B 24-4acoBom cdopmare;
mi — MUHYTBI;
O SS — CEeKyHObl.
Ecnn BC kapT TpebyeTcsa BbIrpY3aUTb B ApYron ans, ero MoXHO ykasaTb B CTaHOapTHOM OKHe
BbiGopa chaitna Windows, Haxas Ha KHoMKy | Paiin | B HUKHEi 4acTi okHa.

o ff — Homep dunuana;
o YYYY —rog;

o MM — mecsiL;

o DD — 4Y1Cno;

@)

@)



Mpn HaXxaTmM Ha KHOMKY g pacnonoXeHHyto cnpaea oT nons «dPann akcnopTta KapT:», OTKPOeT-
ca okHO «Cnucok cpanmnoB», B KOTOPOM MOXHO MPOCMOTPETb UCTOPUIO BbIFPY>KEHHbIX paHee
annos (cMm. Puc. 6).

x
HasgaHu1E
CHATEMPACards'w/L 4000 00 20110511155832. bt |;|

CATEMPACards'Ww/L 4000 00 20710516123243 kat

Brigop | NotaeTe | Ypanure | Mokasark sce | OTHeHa |

Puc. 6. UcTopusa paHee BbIrpyXeHHbIX (palnioB aKcnopTa

Uctopua xpanutcs B B OL| n coaepXmt cnMcok MMEH cpannoB (C ykazaHMeMm NyTen K HUM), KO-
TOpbIE ObINM BbIFPYXEHbI CO BCEX paboumx CTaHUUIA, NOAKIMOYEHHBIX K BI. Mpn HeobxoamMmocTu B
okHe «Cnucok ¢pannoB» MOXHO [06aBUTL MyTb K dharny SKCMopTa BpPYyYHyt. Oobas-
natb / yaanaTtb annbl MOXHO BPYYHYHO.
Ecrm no kakon-to npuumHe TpebyeTtcst Boirpy3ante BC kapT B panin, BbIFPYXEHHbIA paHee,
HeobX0OUMO BbIAENUTL €r0 B UCTOPUM U HaxkaTb Ha KHOMKY . MyTb Kk gaHHoOMy doarny
oTOBpPa3nTCA B OKHE «DKCMOPT KapT».
Mpwn paboTte ¢ ucropmen akcnopta BEC KapT MCNOMb3yOTCA cneaytoLme KHOMKK:

o —CJ'Iy)KVIT ans gobasneHust B cnucok doaina. Mpu HaxaTtuyn Ha KHOMKY

OTKpbIBAaeTCA CTaHOapTHoe OkHO Bblbopa cparina Windows, B KOTOpoM crnenyeT BblbpaTb
HYXXHbIN (halnn U HaxaTb Ha KHOMKY | OTKPbLITH |;

o — CNYXUT ONnsa yoaneHnss u3 ChnmMcka HeHyXHbIX pannos, Hanpumep,
BbIFPY>KEHHbIX OLIMOOYHO. [lpy HakaTMM Ha KHOMKY BbIOEMNEHHbIN B cnvcke dann
yoansieTca u3 Hero 6e3 3anpoca Ha MoATBepXAeHve yaaneHus. YganéHHbld dann B
AanbHenLemM MOXHO 3aHOBO BKITHOUMTb B CMIMCOK C MOMOLLIbIO KHOMKU ;
o | MNMoka3saTb BCce \ — CNYyXMT Ana oToBpakeHnst BCex KOraa-nmbo BbIrpy>KeHHbIX ainos,
XPaHUMbIX B WUCTOPWM, BKMOYasi oanrnbl, BbIFPYXEHHbIE C ApPYrMx paboyvux cTaHumm,
noakntoyéHHbIx Kk BI. lMepBoHayanbHO, MpYM OTKPbLITUM OKHA C WCTOPWER, B CrMUCKe
OTODOpaXarTCs TONMbKO (hasbl, BeIrPYKEHHbIE C JAaHHOW paboyern cTaHuuu;
o — CNYXUT NS 3aKpbITUA NCTOPMM 1 BO3BpaTa K OKHY « OKCMOPT KapT».
3. [Tlo pesynbtatam akcnopta dopmupyeTtca log-chann, cogepxawuim OTYET O BbINOSIHEHHOM
onepaumn. YkaxuTte NyTb K OTYETY B norne «dann otyeta:» OkHa « AKCMOPT KapT» (No ymonya-
HMIO NyTb noacTaensaeTca 3 nonda «Karanor akcnopta BC kapT» B OKHE HACTPOMKM KaTarioro
obmeHa (nogpobHee cm. n. 2.2, cTp. 8).
Takke nyTb K log-ghanny MOXHO ykasaTb, HaXaB Ha KHOMKY D pacnonoXeHHyIo cnpasa oT nons
«®ann oryera:». OTKPOETCA MCTOPMSI OTYETOB, aHanNorMyHas UCTOPUM BbIFPYKEHHbIX halnnoB
aKcnopTa (CM. onncaHue BbILLE).
4. YkasaB NyTb K hansly, H&OXXMUTE Ha KHOMKY Aans akcnopTa BC kapT.
5. Tlo pesynbTaram aKcnopTa Ha SkpaHe oTobpasnTcsa coobLueHne o NyTsx K dpanny 3KCnopTa, K
doanny otyéta n o konuvectse kapT B BC kapT (cMm. MNpumep Ha Puc. 7).

£f Coobuyenme x|

B &l BRIFPYKEH YCMELWHO

F.apr: 257
P ain akcnopTa kapr: O TEMPACardsiw/L_4000_00_20110515155557. tut

P ain orvera CATEMPAW.CardswL_4000_00_20110515155557. log

oK |

Puc. 7. CooblieHue ¢ pe3ynbraTtamm akcnopta BC kapt



Nwmsa kaxgoro log-channa ngeHTMYHO MMEHM COOTBETCTBYIOLLLEro emy hanna akcnopTa; log-dann
COXpaHsieTCsl B 3afaHHbI Katanor obmeHa BMecTe ¢ annom akcnopta BC kapT (cm. n. 2.2,

cTp. 8).

CyLuecTByHOT criegytoLlue BO3MOXHble cTaTychl BbIrpy3kn BC kapT, 3anncaHHble B log-chaiin:
e «dpann BbIrpykeH ycrnewHo» — BC kapT BbIrpy>KeH YCMEeLUHO;
e  «owwnbka B KOHPUrypauun» — BC kapT He Obin BbIrpyeH, Heobxoanmo obpaTUTbCS B CIyX-
By TexHn4eckon noaaepxKu;
e  «Heu3BecTHas owunbkay — BC KapT He Obin BbIrPY>XEH, HEOOXOAMMO 0BpaTUTLCA B CryOy
TEXHUYECKON NOAAEPXKKM.

BHUMAHUE!

Bo3MoXHOCTb NpoBepuTb, Gbina N Ta UM MHast kapTa B BbIrpy»KeHHOM paHee BC B
Cucmeme He npegycmoTpeHa. [ns atoro agmuHmnctpatopy OL| ynpasnstowiero dounum-
ana HeobxoamMMo BecTu apxue aiinoB bC kapT camocTosTeNbHO.

BC kapT nepenaétca aksavepy B HewmdpoBaHHOM Buae. LlenocTtHocTb channa n 3a-
LNTY OT HECaHKUMOHMPOBAHHOIO AOCTyna K nepegasaemon nHdopmauun obecneum-
BalOT ynNpasnsawoLWmnn dunuan n akganep.

BC kapT He umeeT cpoka genctusi. OTBETCTBEHHOCTbL 33 CBOEBPEMEHHYHO BbIrPY3Ky
darinoB HecET ynpasnsawowmn punman. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHYKO JOCTaB-
Ky AaHHbIX B TEPMUHAN HECET aKBanep.

3.2 Jkcnopt BC amuteHTOB

YT006bI 3KCnopTHMpOBaTh BC 3MUTEHTOB, BbINONHUTE CcrneayoLine OENCTBUS:
1. BblGepnTe NMyHKT rMaBHOMO MeEHK «AMUTEHTbI / B pabote» («dmuteHTtbl / Bee»). OTkpo-
€TCsl OKHO «OMUTEeHTbI - B paboTe» (cM. Puc. 8) («dMuteHTbI - Beey).

MpumeyaHume.

OMUTEHTBI, BKIMOYEHHbIE B BC amMnTeHTOB onnaThl AOpor, OTMeYarTCca B CNUCKe 3Ha-
koM [l (3enéHbIn NPSMOYroNbHUK).

E%IMvTEHTBI - B paboTe

Harep |

HaseaHue

0412

AmureHt M2 412

0514

AravmeHT M 0514

0515

Arurent Ne 0515

1345

Diesel24

2001

AraurenT Ne 2007

2002

AravmeHT M 2002

2060

AraurenT Ne 2060

2070

AraumeHT M 2070

2000

AraurenT Ne 3000

3006

AravmeHT M 3006

4000

AraurenT We 4000

5000

AravmenT M G000

5005

ArurenT Ne G005

5050

AravmeHT M 2060

5051

FnamanT A SGT

=

AETHEHPOEAH;

BhiiATH

1541110

T

ARTHEHOCTE

¥ Brirpysta 6 EC onnate: nopor

o]
Hariep (2070

HazeaHue
Prpra | b2 |

NpHMEHUTE |

IECERE l

Cuera

l T apudkl l MNpueazka l ==T¥ T, PET) 5 lTEpMHHaJ‘IbI

Puc. 8. BkntoyeHue (ncknroveHue) amuteHTa B BC amuteHTOB

2. YcrtaHoBuTe hnar «Bobirpyska B BC onnatbl gopor» Ha 3aknagke «[aHHble» Anst BCex amMu-
TEHTOB, KOTOpblE AOMMKHbI ObITh BKMtOYeHbl B BC aMuTeHTOB. B crnyyae ecnn Kakom-TO SMUTEHT
OOImKeH ObITb UCKIMOYEH N3 BC aMNTEHTOB, AaHHbIN donar Ans 3TOro aMUTEHTa TPebyeTCs CHATb.
Mocne kaxgoro nameHeHus coctosHus donara «Beirpyska B BC onnatbl 4opor» Ang coxpaHeHus
N3MeHeHW TpebyeTcs HaXXMMaTb Ha KHOMKY

MpumeHUTs |.



PykoBoacTBO nosnb3oBaTens (gononHexHve no mogynto Onnarta gopor)

3. B cnyuasx korga B BC amnteHTOB TpebyeTca BKMOUUTL (MCKNIOYNTL) hmnmanbl SMUTEHTOB,
COOTBETCTBYIOLLAA  HACTpOWKa  MpPoOM3BOAMTCA  Ha  3aknagke  «®unuanbl»  OKHA
«OMuTeHThI - B paboTe» («3muTeHTHLI - Beey), B obnactu «Onnarta gopor» (cMm. Puc. 9).

Hiorep l

E4IMuTenTh! - B paboTe =10l x|

HazeaHue

0412

AtanTeHT M2 412 ;I

Hiorep [ HassaHue

0514

3tanreHT Me 0514

1 Praan kil

[

0515

Araurent Nz 0515 2 Pranan 2

1345

Diesel2d 3 Pranman k3

| B I

2001

Ataurent 2001 [ |

2002

AtanreHT M 2002

2060

2070

3rarreHT M2 2060 | _I
3taureHT M2 2070
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IrawrerT Me 3000 1

30086

3raurreHT M2 3006

4000

3rarreHT M2 4000

5000

3tanreHT M2 5000
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3tanreHT Me 5005
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3taureHT M2 20650
3tanreHT ME 5051
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Puc. 9. BkntoyeHue (ncknroveHue) counuana B bC amureHTOB

Ona skntoveHns (Mcknodenuns) cdunuana B BC amuteHTOB BbIGEpUTE B CnNmUcKe dunmanos
3MUTEHTAa, B NPaBoK YacTn okHa (cM. Puc. 9), TpebyeMbln N HaXKMUTE Ha KHOMKY . B
COOTBETCTBYIOLLEN BblIOpaHHOMY dunuany cTpoke oTobpasuTcs (CKpoeTcs) 3Ha|<(3enéHb||7|
NPsSIMOYTONbHKK), MoKasblBawWwmMn cratyc ¢unuana. Ecnu anak [ oTobpaxaeTtcd, TO
COOTBETCTBYOLWMN mnunan BkMoyéH B BC amuteHTOB, ecnu 3nak [ OoTCyTCTBYEeT — hunuan
WCKITIOYEH.

4. [anee BblOepuTe nNyHKT rraBHOrO MeHiw «CepBuc/CBA3b €  OpYyruMy  NPUIOXeHUs -
mu / AkcnopT / AkcnopT amuteHToB (Of)». OTKPOETCA OKHO « AKCNOPT aIMUTEeHTOBY (CcM. Puc. 10).

]

P 56in 3KENopTa 3MuTeHToE: [C:4TEMPAE mitentsy/LAO0000 bt j

P ain oruera: |04 T EMPAE mitentsyw/L 400000 lag

Faiin | OK | OTHEeHa |

Puc. 10. OKHO «DKCNOpPT SIMUTEHTOB»

5. OTKpbIBLIEECSA OKHO M AanbHenwas paboTa ¢ HUM MOMHOCTBI aHanorMyHa okHy « AKCMopT
KapT», paboTa ¢ KoTopbiM NoApobHO onmncaHa Bbilwe, B n. 3.1 Ha cTp. 11.

6. [lo pesynbTatam akcnopTa Ha aKpaHe o0TobpasnTcs coobLyeHne o NyTax K channy aKkcnopTa, K
dariny oT4yéTa un o konmyectse aMuTeHTOB B BC amuTeHTOB (CM. Npumep Ha Puc. 11).

i Coobuenne |

P & BRIFPYAEH YCTIEWH

AmureHToE: 5
P alin 3KCNOPTE 3 FMMTEHTOE. CATEMPAE mitentgtaLA00000, k=t

P aiin oryera: LT EMPAE mitentshw L 400000 lag

o |

Puc. 11. Coob6ueHue ¢ pesynbtatamu akcnopta BC kapt

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.14.2.0 - 7.00.3.0 14/16

Bce nckntountensbHble aBTtopckme npaea npuHagnexat OO0 «HKT Codteap».

MNepenava gaHHOrO AOKYMEHTa UMM NpaB Ha Hero TPETbMM NnLaM, ero pacnpoCcTpaHeHne, PpaBHO U UCMOSb 30BaHME
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLLeHbl



Nwmsa kaxgoro log-channa ngeHTMYHO MMEHM COOTBETCTBYIOLLIEro emy hanna akcnopTa; log-dann
COXpaHsieTCsl B 3afaHHbli Katanor obmeHa BMecTe C dpannom akcriopta BC amMuTeHTOB

(cm. n. 2.2, cTp. 8).
Mo ceoemy chopmaTy M BO3MOXHbIM cTaTycam BbIrpy3ku log-cann akcnopta BC amuTeHTOB non-
HOCTbIO aHanorudeH log-ganny akcnopta BC kapt (cm. n. 3.1, cTp. 11).

3.3 WUmnopT channa c TpaH3akuuamMmmu

YT106bl MMNOPTUPOBATL TPaH3aKLUUK, BbINONHWUTE Crieayrolime AencTBUS:
1. BbiGepuTte nyHKT rnmaBHoro mMeHio «CepBuc / UHkaccauus / NMprnemM TpaH3akuuMi onnartbl
popor». ABTOMaTU4eCckn Ha4yHETCS MPUEM TpaH3aKuui, MO OKOHYaHWW KOTOPOro Ha 3KpaHe
oTobpasnTcsa coobLleHne ¢ pesynbTaTtaMmu umnopTta davna ¢ TpaHsakumamm (cm. Puc. 12).
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Puc. 12. CoobweHue ¢ pesynbTatamm umnopra ¢amna ¢ TpaH3akKuMammu

2. 3anyctute 0b6paboTKy TpaH3akuuMi, No pe3yrnbTataM KOTOPOM Ha 3KpaHe oTobpasuTcsa MH-
dopmaumoHHoe coobLieHne (cMm. npumep Ha Puc. 13).
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Puc. 13. CoobLueHune o pesynbTatax o6paboTKM TpaH3aKLUn

MpumeyvaHus:

1. TogpobGHoe onucaHune onepaumm 0bpaboTKun TpaH3aKuUn NpUBEAEHO B AOKYMEHTE
«Petrol Plus. Pr1. OL».

2. B cnyyae ecnn Ol ynpaensiowero cdoununana pabotaeT B aBTOMaTU4ECKOM pe-
Xrme obMeHa AaHHbIMK, cpasy nocrne uMmnopTa danna ¢ TpaH3akuusamMn aBTomatmye-
CKW 3anyckaeTcs nx obpaboTka.

Wmsa log-channa, koTopbin cbopMupyeTcs No pesynbTatam MMNopTa, MMeeT crneayolmi dopmart:

tranzYYYYMMDDhhmiss, rge:

e tranz — obs3aTenbHasa YacTb MMeHM log-darina nmnopTa TpaH3aKuuiA;

* YYYY—rog;

s MM — Mecsl;

e DD — YUCHO;

e hh — vyacbl B 24-4acoBom dopmare;

® mi — MMWHYTHI;

® sS — CeKyHObl.




Log-hanin coxpaHsieTca B 3agaHHbin B koHdurypauumn OL kaTanor, oTKyaa nNpou3BOAMTCH MMMOPT
davina ¢ TpaH3akumamu. CyllecTBYOT crefyloliMe BO3MOXHbIE COCTOSAHUSA umnopTta danna ¢ TpaH3akums-
MM, yKasaHHble B log-chainne:

e  «HeBepHbIi 3aronoBok avina, dann He NPUHAT» — TUM 3anucKn «3aronoBok» B dhanne ¢
TpaH3aKUMsIMU He COOTBETCTBYET YCTaHOBINEHHOMY dhopMarTy;

e «[lpu npueme dharina npomsoLwnu owmnbKkn: HeBEPHbIN hOpMaT CTPOKUY» — CTPOKa C AaHHbI-
MW O TPaH3aKUUM He COOTBETCTBYET YCTaHOBIIEHHOMY chopMaTy;

o  «HeBepHbIN TN 0GCNYXMBaHUA» — yKa3aHHOE B 3anUCK 3HAYEHUE OTIIMYAETCH OT BO3MOX-
HbiX «D» (nebet) unun «C» (Bo3Bpar);

e  «HesepHbIn Homep TO nnn 3a TO He 3aKkpenneHbl TepMUHanbl» — B 3anncu O TpaH3akLuu
ykasaHa TO, He HacTpoeHHas Ha pexum onnaTtbl aBTogopor, Moo TO, 3a KOTOPOW He 3aKpensnéx
TepMVHar, HaCTPOEHHbIV Ha PEXUM onnaTbl aBTOAOPOT;

e «He 3agaHa rnaBHasa ycnyra unu HesepHbi kog ISO» — B OL] He HacTpoeHa OCHOBHas
ycnyra u / unmn ocHoBHast BarntoTa (cMm. n. 2.1, cTp. 7)

o «[laHHas TpaH3akuusa yxe ecTb Ha obpaboTke» — npu 0OpaboTke AaHHasA TpaH3aKUusl He
Oblna NpyHATa No NPUYMHE YKe MMetoLLencs B 0bpaboTke NAEHTUYHOW TpaH3akuuu;

o  «Owwubka npu nepemeLLeHnn TpaH3akumMm Ha 0bpaboTky» — TpaH3akuus He bbina nepegaHa
Ha 06paboTKy No NpuMYnHe OLWMBKN B NepekoampoBaHnm TpaH3akumm B oopmart OLL;

o «Havyar npuem danna TpaH3akumnm %1:s» — gaHHas 3anuchk B log-charine m3BellaeT o
Hayarne npuéma canna c TpaH3akumMsMu;

o «3aBeplueH npuem arina TpaHsakumi %1:s. Beero TpaHsakumn: %2:s. MNMpuHato: %3:s. He
NpuHATO: %4:s.» — faHHas 3anucb B log-chavine m3Belwiaet o6 okoH4YaHUM Mpuéma channa c
TpaH3aKUMSAMN C yKazaHMEM KONn4ecTBa TpaH3akunn (obLwero / NpUHATBLIX / HE MPUHATDLIX);

o  «Owwnbka B OKOHYaHWUW hanna» — Tun 3anmcm «OKoHYaHue harina» B channe ¢ TpaH3akum-
SIMW He COOTBETCTBYET YCTaHOBMNEHHOMY hopmarTy;

o  «HeBepHoe konU4ecTBO TpaH3akUUN» — obLLiee KONMMYECTBO 3anucen, ykazaHHOe B OKOHYa-
HUK banna ¢ TpaH3aKuMsaMn, OTIMYaeTCsa OT AeMCTBUTENbHOMO KONMYeCcTBa 3anucen B hanne;

o  «HeBepHas cymma B okoH4aHuu dharina» — obuas cymma obCryKnBaHuI MO BCEM TpaH3akK-
UMsIM, ykasaHHas B OKOHYaHUW cbarina, OTnMYaeTcsl OT OEWCTBUTENbHOM CyMMbl TpaH3akuum,
BXOAALLNX B AaHHbIA hann;

e «He ypganocb npouunTath cogepxumoe davna» — B dpanne ¢ TpaH3akuusMu OTCYTCTBYIOT
CTPOKM C AaHHbIMU O TPaH3aKLUUSIX.

Pa3paboTtuunk octaBnsieT 3a cobon npaBo BHOCUTb B Modysib naMeHeHns 6e3
npeaBapuTenibHOro yBeaomMmineHna norib3oBartens.




