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Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro JOKYMEHTA UNK MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO M UCTONb30BaHMe
MHbIM 00Opa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



1 BBEAEHME

Mogynb «MeHemxepbl» (ganee no Tekcty — Modysb) BXOAUT B COCTaB CUCTEMbI MOSNBHOCTU U
Be3Hanu4yHbIX pac4éTtoB «Petrol Plus» (gnanee no tekcty — Cucmema) n npegocTaBnseT BO3MOXHOCTb pas-
rpaHNYMTbL JOCTYN COTPYOHWUKOB K AaHHBIM KITMEHTOB, a Takke MO3BONSET COTPYAHMKaM OTCNEXUBaThb orne-
pauuw, BbINOMNHeHHbIe B Cucmeme Mo 3akpennéHHbIM 32 HUMW KITMEHTaM.

1.1 Wcnonb3yeMmble cokpalleHUsi

un —  MHGOPMaLUOHHbIV Nopor

ou —  OTNOX€eHHble nameHenns. Bkntovatot Ol wn / unn OC
OUNT  — OTNOXEHHbIE N3MEHEHNSI NIUMUTA

on —  OTIIOXXEHHbIE NOMOSIHEHUS

ocC —  OTJIOXXEHHbIE CrMcaHus

ou —  ONnepauMOHHbIN LEHTP

PN — PYKOBOACTBO Norib3oBaTens

cn —  CUrHanbHbIA nopor

yc —  YEpHbIN CNMUCOK

1.2 Cxema paboTbl

Mpn nogkntodéHHoM Modyrie NOsIBNSIETCS BO3MOXHOCTb BbIAENUTb COTPYOHWKOB, KOTOpPbIM Oyaer
paspelleHa paboTa TOMbKO C 3aKpennéHHbIMM 33 HUMU KIMEHTaMM U KapTamMyn 3TUX KNMEHTOB. TakuM co-
TPYOHUKaM Ha3Ha4aeTCst pofib «MEeHeKep» U 3aKpennsdaeTcs 3a HAMW CNUCOK KnneHToB. OrpaHmyeHus no
paboTe C KNMMeHTamMun 1 ero KapTamu HaknagblBatOTCA MEHEOKepPY TONbKO B COOTBETCTBUMN C YCTAHOBMEHHbI-
MKW Onsi Hero npaesamu JocTyna. Tak, MeHeaXep, MMEILNIA NoMHble NpaBa AoCTyna, MOXET B MOSTHOM 00b-
éme:

e paboTaTb C AaHHBIMW 3aKPEMNIIEHHbIX 3@ HUM KIMEHTOB (YNpaBnaTb cyeTaMmu, oBepapadTom,
Tapudammn, M3MeHATb COCTOAHME K Np.), Jo06aBNATb HOBbLIX KIIMEHTOB, NPUYEM OOGaBMEHHbIE
KNMEHTbl aBTOMaTUYECKN 3aKpennsaTCca 3a MEHEKePOM;

e paboTaTb C kapTamu 3aKPENNEHHbIX KNNMEHTOB (ynpaBnsaTb kowenskamu, OUN, OUI, meHaTb
cocTosiHMe KapT), AobaBnaTb M hOpMaTUPOBaTb HOBblE KapTbl, HO BbidaBaTb KapTbl TOMbKO 3a-
KpennéHHbIM KIneHTam.

Mpn HEOBXOONUMOCTN MEHEAXEP MOXET BKIMHOUYUTL PEXUM OTCIEXUBaAHNS onepauuii, BbIMONTHEHHbIX
Nno 3akpennéHHbIM 3a HUM KNueHTaMm. Ecnv OaHHbIN peXxuM BKMAKOYEH, TO NPU BbINOMHEHUM onepauui no
KnMeHTaMm B >XypHan cobbITuii 406aBnsOTCA COOTBETCTBYIOLLME 3anMCH, a Takke hoOpMUPYHOTCS COOBLLEHNS,
KOTOpble MOryT BbITb OTMpaBreHbl Ha e-mail MeHeaxepa.

OcTanbHbIM COTpyAHMKaM Takke NPeaoCTaBnsaeTcs BO3MOXHOCTb OTCMNEXMBaTb onepaluu, BbINos-
HEHHbIe MO 3aKpPenNEHHbIM 3a HAMKU KnneHTam. OgHako oHM ByayT UMETb AOCTYN K AAaHHbIM BCEX KIMEHTOB,
3aperncTpupoBaHHblix B Cucmeme. Takon anroputM paboTbl MOXET ObiTb MHTEPECEH PYKOBOAUTENSM UIu
TOM-MeHeaXXepam opraHvMsalmm ang oTcnexveaHus onepaumi no VIP-knneHtamum.

MpumeyaHue.

B maHHOM goKymMeHTe nNpmBegeHOo onMcaHue LIBETOBOro U rpadmyeckoro opopmnenns
TONbKO TEX 3anUCcen B OKHaX, KOTopble KacatTca paboTbl AaHHoro Modyng. OnucaHue
odhopMeHNst 4pyrmx 3anucen NpeacTaBneHo B AokymeHTe «Petrol Plus. Pl1. OL».




2 NMOoAroToBKA K PABOTE

[ns koppekTHoW paboTbl Modyig Heo6xooumo:
1. OnpepenuTb ypoBEHb AOCTYNa COTPYAHUKA K KnueHTam. B crnydae HeobxoamMmocTu goctyna

COTPYOHUKA K OaHHbLIM TOMbKO 3aKPENMEHHbIX 38 HUM KIUEHTOB, YCTAHOBUTE POIb «MEHEOKEP»
(cm. n. 2.1).

2. 3akpenuTb 3a COTPYOHMKOM CMMCOK KIMEHTOB (CM. M. 2.2, cTp. 6).

2.1 YcTaHOBKa ponu «MeHemKep»

[ns Toro 4ToObl COTPYAHUKY Ha3Ha4YUTb POSib « MEHeaXep», HeobxoanmMo ycTaHoBUTbL donar «docTyn
nepcoHana K KnveHTam» Ha 3aknagke «KnmeHTtbl» B okHe «[llepcoHan — B pa6ote» (cMm. Puc. 1) wunu
«MepcoHan — Bcey. lNpn ycTaHOBNEHHOM dbrare COTPYAHUK SIBMSETCA MEHEMKEPOM M UMEET JOCTymn K
OaHHbIM TOJ1IbKO 3aerI'IJ'IéHHbIX 3a HUM KIMTMEHTOB. |-|pl/l CHATOM (bnare COTPYAOHUK HE ABNAeTCA MeHeXepom
M nMmeeT OOoCTyn K AaHHbIM BCEX KIMMNMEHTOB, 3apermcTpmpoBaHHbIM B Cucmewme.

BHAMAHUE!

N3ameHATb cocTosHne cnara «[ocTyn nepcoHana K KnMeHTam» MOXET TOMNbKO Mosb-
30BaTerb C MacTep-AonyckoM, Ans KOTOporo AaHHein dnar HE yctaHoBneH.

MpumeyaHue.

[na Toro 4tobbl OTKPbITb OKHO «lMepcoHan — B pabote» unn «lMepcoHan — Bcex
BbiOepuTE B rMaBHOM MeHI0 NyHKT «MepcoHan /B pabote» (MOXHO HaxaTb KOMOU-

Hauwmto knasuw | Ctrl | + ) nnn «lMepcoHan / Bce» COOTBETCTBEHHO.
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Puc. 1. OkHo «lMepcoHan — B paboTe», 3aknagka «JaHHble»

2.2 3akpenneHue 3a COTPYAHUKOM CMMUCKa KITMEHTOB

3akpenneHue cnucka KNMeHToB 3a MeHe)KepOM BbIMOMNHAETCS Ans pa3rpaHMyeHnst 4ocTyna K AaH-
HbIM KITMEHTOB, a TakkKe Anst paboTbl B peXUMeE OTCMEeXVBaHUSA onepaurii. 3akpenneHne xe cnmcka KrnmeH-
TOB 3a APYrMMU COTPYOHMKAMM BbIMOSHAETCH TOMNbKO A5 paboThl B pEXUME OTCMNEXUBAHWSA onepaumi.

3akpenneHne cnucka KrNvMeHTOB 3a COTPYAHWKOM BbIMOMHAETCS Ha 3aknagke «KnueHTbl» B OkHe
«MepcoHan — Bce» unu «MepcoHan — B pa6oTte» (cm. Puc. 2).

BHAMAHUE!

3akpenneHue BbINOMNHAET Monb3oBaTtenb ¢ ypoBHeM gonycka «MACTEP OOIMYCK»
unn «AOMUHUCTPATOP», 3aPErncTpUpoBaBLLMICA MO MacTep-kapTe, Ansi KOTOpPOro
dnar «[Joctyn nepcoHana K knueHtam» HE ycTtaHoBneH.




PykoBoacTBo nonb3oBatens (AonofiHeHne no moaynto MeHeaxepsbl)

#f MNepcodan - B paboTe =10 x|

Frcama 1 L 242 =) Hassane I -
e A Fpria -
ﬁiiﬁg :115:‘: ,5 YacTHoe amuo —I
e . B YacTHoe auLo
ﬁﬂ;ﬁﬁg "denaromnadva Boara-Onenp’’ 340 Prprma ]
M M i Kpaeuee C. H. YacTHae Ao
Mociaroee /7 A K.ocTomapos B T YacTHDE o ]
Farmas 7 7 Kureywin £. K. YacTHoe auuo []
PR | OepwesB H. - |YacTHoe auuo
Lisnaseaa & 8 $Muma
Lres £ A CPMDMa
Tuxoraupoe &, B | Tapged 220 Cpuuma
Fseesin A e —————— 1o
| BT | Puptia
D& T @ .
— Lotzzire I 1 || MHEPOPMALMBHHEIE COOGLEHIA
Yot BazenaHosime Jotaeureoanmre | LootiueHa | -}-_-)
Donyck. MNapans [ l Kapron l RS

Puc. 2. OkHo «IMepcoHan — B paboTe», 3aknagka « KnueHTbI»

Ha pnaHHoM 3aknagke cnpaBa OT Crucka nepcoHarna pacnorioxeHa obnacTb, B KOTOPOW oTobpaxaeT-
CH CMUCOK KNMEHTOB (MPM M YaCTHbIX NUL), 3aKPEnEHHbIX 3a COTPYAHUKOM. Hanuyume 3enéHoro npsamo-
yrornbHUKa B CTPOKE C 3anuCbio O KNMEHTE O3Ha4aeT, YTO ANs JAaHHOro KIMEeHTa BKIHOYEH PEXUM OTCREXN-
BaHWA onepauui (nogpobHee cm. n. 3.2, cTp. 9).
[nsa 3akpenneHust / OTKpenneHus KNneHTa BbINOMHUTE CneayloLlne encTBus:
1. BbiGepuTe Y4ETHYIO 3anUCb MEHeAXepa U ApYyroro cCoTpyaHuka, 3a KoTopbiM Heobxoanmo
3aKpenuTb CMNUCOK KNNEHTOB.
2. Haxmwnte Ha KHOMKy | Jdob6aButb/Yoanutb
eTcsl OkHO Bblbopa Tuna knueHTa (cm. Puc. 3).

#f Buibop KnWeHTa
Ppma

OK | OTHEeHa |

, PacronoXeHHy B NpaBoii YacTn okHa. OTKpo-

YacTHOE nuuo
Mepconan

Puc. 3. BbiGop TMna knueHTa

3. B Bbinagatoulem cnvcke BolbepuTe TUN KnneHTa (dmpma unm 4acTHOE NNL0) U HaXMUTE Ha
kHonky [ OK ||

3akpenneHue / oTKpenneHne uUpM N YacTHbIX UL, NPOM3BOAUTCSA OAMHAKOBLIM 06pa3oM n onu-
caHo B fokymeHTe «Petrol Plus. Pl1. OLj» B pa3gene «[ pynnbl KITMEHTOBY.

2.2.1 KonupoBaHMe cnucka 3akpennéHHbIX KIIMeHTOB

Ecnn 3a HecKONbKNMMU COTPYAHMKAMU 3aKpensieHbl OOHU U Te Xe KINUEHTbI, eCTb BO3MOXHOCTb CKO-
NMPoBaTb HACTPOEHHbIN ANA OAHOro COTPYAHMKA CMMCOK 3aKpenneHu ApyroMy COTPYAHUKY.
[nsa konupoBaHWsa cnucka 3akpenneHnin BelINOMHUTE cneayroLine encTBUS:
1. B cnucke nepcoHana (cM. Puc. 2) BeibepuTe coTpyaHuka, ons komopoeao TpebyeTtcs ckonu-
poBaTb HAaCTPOEHHbIWA CMMCOK KITMEHTOB.
2. Haxmnte Ha KHOMKY | Job6aButb/Yaanutb
eTcsl OkHO Bblbopa Tuna knueHTa (cMm. Puc. 3).

, pacnonoxeHHyto B NpaBov YacTn okHa. OTKpo-
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PykoBoacTBo nonb3oBatens (AonofiHeHne no moaynto MeHeaxepsbl)

3. W3 BbinagatoLlero cnmcka «Bblbop KnNMeHToB» BblibepuTe 3anuck «llepcoHan» n HaXMUTE Ha
kHonKy [ OK |. OTkpoeTcs okHo «BbiGop nepcoHanay», n3obpaxéHHoe Ha Puc. 4.

x
1.0,
Bocoprun M. C. -
Baceuku . C. _I
MeaHos M. 1.

MeaHoea M. M.
Meanosa M. 1.
MranopT 0. M.
Pywarid 1. M.
Merpoe M. .
PacToponseii C.
Crpoes B H.
Tusorapos 4. B.
Tusotavpos M. H.

I

-

OTHMEHa |ﬂﬁ

Puc. 4. Bbibop MeHegkepa ANsA KONUPOBaHUA Npas gocTyna

Ecnu cnmcok COTPYyAHUKOB OonbLUON, HanTK HYXXHOIoO COTpyAHUKa MOXHO, BOCMNOJIb30BaBLUNCH

YHKUMIA noncka, BbI3bIBAEMOW MO KHOMKE - (Mouck nepconana). PyHKUMA nomcka nogpobHOo
onncaHa B gokymeHte «Petrol Plus. Pl1. OL».

4. Bblbepute B cnMcke COTPYAHUKA, CMMCOK KITMEHTOB KOTOPOro HeoOXxoaMMo CKOMMPOBaTb U
HaXXMUTe Ha KHOMKy | Bblbop | CNMCOK KNMEHTOB, 3aKpennéHHbIX 3a O4HUM COTPYAHMKOM, OyaeT
TaKke Ha3Ha4yeH n OPYroMy COTPYAHUKY.
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3 OINMUCAHUE PABOTDI

B naHHOM pasgerne npedcTaBneHO OnucaHve onepauuii, KOTopble MOryT ObiTb BbINOSHEHbI MEHe-

OXepowm, a Tarke nonb3oBarterneM ¢ ypoeHem gonycka « MACTEP OOMYCK», «<AgmuHuctpatop» n «Onepa-

TOp».

3.1 TlpocMoOTp CNUCKa KITMEHTOB
ﬂ,]‘lﬂ npoCcMOTpa Crnncka OOCTYMHbIX KITMEHTOB COTPYAHUKY HeO6XOD,I/1MOZ

1. B rmaBHOM MeHI0 BbIOpaThb NyHKT «lMepcoHan / B pabote» (MOXHO HaxaTb KOMOMHaALMIO kna-
suw [Ctrl|+[H]) unm «Mepconan / Bee». Ha akpaHe noseutcst okHo «Mepconan — B paGote»
nnm «MepcoHan — Bce» cCOOTBETCTBEHHO.

2. B neBoii yacTn okHa BbIOpaTb YYETHYIO 3anNnCb COTPYAHUKA.

3. Tlepentn Ha 3aknagky «KnueHtbl» (cMm. Puc. 2). Ha gaHHon 3aknagke crnpaea OT crnmcka
nepcoHana pacnorioxeHa obnactb, B KOTOPOW OTOOpaXKaeTcsl CMUCOK KIMEHTOB (MpM 1 YacT-
HbIX L), 3aKpEnEHHbIX 3a COTPYOHUKOM. Hanuumne 3enéHoro npsmMoyronbHuKa B CTPOKE C 3a-
MUCbIO O KIIMEHTE O3HAYaeT, YTO ANS AAHHOIO KIMEHTa BKITIOYEH PEXUM OTCIEXMBaHWUSA onepa-
uun (nogpobHee cm. n. 3.2).

MpumeyaHue.

1. [1ns KOPPEKTUPOBKM CMMCKa AOCTYMHbIX KNMEHTOB HEODOXoanmo obpaTuTbCs K ag-
MuHucTtpartopy OLl.

2. [lpun gobaBneHMn COTPYOHMKOM HOBOTO KINMEHTa OH aBTOMaTU4eCckn aobaensercs
B CMUCOK AOCTYMHbLIX COTPYOHWKY KITMEHTOB.

3.  MeHemkep MOXET NpOCMaTPVBaTh TOMBKO CMMCOK 3aKPEMEHHbIX 3a HUM KIMEHTOB.

3.2 OTcnexuBaHue onepauun No KNUEHTy
B Modyne moxeT ObiTb BKIMIOYEH PEXMM OTCMEXMBaHUSA onepaumi no knneHty. Ecnu gaHHbIG pe-

XXUM BKMIOYEH, TO MPU BbINOMHEHNM HEKOTOPLIX onepaLuii B xypHan cobbiTuit [o6aBnsaeTcs 3an1chb O Bbl-
MOMHEHNM onepauun, a Takke POPMUPYETCS COOBLLEHNE, KOTOPOE, NPU COOTBETCTBYIOLLEN HACTpOiike, MO-
XeT BbITb OTNpPaBneHo Ha e-mail coTpyaHuka. [aHHbIN peXxnum No3BOMsAeT OTCReXnBaTh creayoLue onepa-

Lmu:

N3MEHEHNE COCTOSHUS KIUEHTa;
N3MEHEHNEe COCTOSHUS KapTbl;

N3MEHEHME CYETA KINEHTA;

yAaneHne BpEMEHHOTO KpeamTa,;

nobaBneHne NNaTéxHoro NopyyeHus:;

co3JaHne BPEMEHHOro KpeauTa;

OKOHYaHWe cpoka AeNCcTBMSA OOroBopa;

obcnyxusaHue kaptbl n3 YC;

nosiBrieHne npocpoyeHHsIx OU;

0obHyneHne BpEMEHHOrO KpeauTa;

yaaneHue nnaTéxHoro nopy4eHns;

peanusaunsa OW no kapTe n3 YC;

NosIBIIEHNE NPOCPOYEHHbBIX OMOBELLEHNI KIUEHTA;

npesbieHue UIT;

npesbiweHne CIT;

OnokMpoBaHne n pa3bnokMpoBaHME KOLLENbKa UMW KapTbl Npu paboTe BO BPEMEHHOM pe-
Xnme.

3.2.1 YnpaBneHue peXXuMom OTCINeXUBaHUA onepauui No KIUeHTy
,D,J'Iﬂ BKJTHOYEHUS / BbIKIIOYEHNS pexnma oTCrexnBaHnA onepaumﬁ No KIMEHTY BbINOJIHUTE Cclneayto-

ume OencTBUS:

1. B rnaBHom MeHO Bbibepute nyHKT «lMepcoHan / B paboTte» (MOXHO HaxaTb KOMOWHALMIO
KnaBuL +[H]) nnm «Mepconan / Beex. Ha skpaHe nosieutcs okHo «Mepcoxan — B paGote»
nnm «MepcoHan — Bce» cCOOTBETCTBEHHO.

2. B neBoit YacTu okHa BbIGEPUTE CBOK YYETHYIO 3anuUCh.

3. Ha 3aknagke «KnumeHTbl» (cMm. Puc.2) Bbibepute KnueHTa, ANs KOTOPOro Heobxoanmo
BKIMIOUYUTL / BBIKIMIOYUTL PEXMM OTCREXMBaHUS onepaLmii.



4. HaxmuTe Ha KHOMKY (OTcnexuBaHve onepauuni no knueHTy). Ha 3aknagke «KnueHTbI»
CTaHeT AOCTYMNHOW KHomnka | CoobLWweHus |, a B CTPOKE C UMEHEM / Ha3BaHWEM KITMEHTA NOABUTCS
(| (3eneHbI TPAMOYroOnbHKK).

MpumeyaHue.

Mpyn nNosiBNEHMM HOBbLIX COOOLLEHMA KHOMKA |Cooﬁu4e|-|m|\ M3MEHUT HasBaHue Ha

]Coo6u4e|-|m| <(Kon-BO HENPO4UTaHHbIX COOOLEeHUN)> |

3.2.2 TpocMOoTp BbINOMIHEHHbLIX NO KIIMEHTY onepauuvi
npOCMOTpeTb BbIMOJIHEHHbIE NO KNUEHTY onepaunn MOXXHO OOHUM U3 crneayloLnx cnoco6oB:

B XypHarne

coObITUN

«Cuctema / XXypHan co6bitui / o BbIGOPY»).
B coobueHnn, oTnpaBneHHOM Ha e-mail coTpygHuka (npouegypa HacTpoWKM nogpobHOo
onucaHa B n. 3.2.3).
Ha 3aknagke «KnueHTbl» B okHe «lepcoHan — Becey («MepcoHan — B paboTe») (cm. Puc. 2)
Ha)KMUTe Ha KHorKy | CoobweHums | unv [ CooblueHms <(Kon-BO HENPOUYUTaHHbIX COOBLIEHNN)> |
Ha akpaHe nosiBUTCA OKHO, NpeacTaBneHHoe Ha Puc. 5.

2.

3.

(«Cuctema / XKypHan cobbiTuit / MonHbIn»

nnn

## MndopmayMoHHeIe CoobweHWA KnvenT a: "Abai™ 000 =l
Nara Tun | D nucaHue
1082011 15:41:44 koHYaHKE Cpoka geiCTEUA QoroE0pa F.nueHTCkul - Hokiep KI123654 pata 11012009 I;I

31.08.2011 15:41:44

nDDCDD‘-IBHHbIE ONOEELEHKA KAMEHTA

nDDCDD‘-IEHHbIE OMNOEELLEHKA KENKMEHTA. KDDDEKLLHH

31.08.2011 15:41:44

21.08.2011 15:41:44

nEDCEDHEHHbIE QNOESWEHKA KAHMEHTS
MNpocpoYEHHEIE ONOBEL EHWA EAMEHTA

MpocpoYeHHEE ONOBEWEHKA KaMeHTa: BnokHpoEaTE KapTel

MNpoCpoYEHHEIE ONOBEL EHWA KAMEHTS: JaHECeHHS B 'Y

31.08.2011 15:41:44

21.08.2011 15:41:44
31.08.2011 15:41:44

nEDCEDHEHHbIE QNOESWEHKA KAHMEHTS
HEDCED‘-IE-'HHI:IE QNOEELW EHMA KAHEHT A
MNpocpoYEHHEIE ONOBEL EHWA EAMEHTA

MpocpoveHHeE onoeeweHWA kaverTa: Mpeseiwen MN

MNpocpoYeEHHEE ONOBEWEHWA KAWEHTS: KOPDEKUMA LEHE

MpoCpoYEHHEIE ONOBEL EHWA KAMEHTA: KODDEKLWA LEHE!

06.09.2011 14:21:39

21.08.2011 15:41:44

nEDCEDHEHHbIE QNOESWEHKA KAHMEHTS
HimeHeHHe cYeTa KNHeHTa

MpocpoYeHHEE ONOBEWEHKA KaMeHTa: BnokHpoEaTE KapTel

MononHenne cyeta : Pyoan Ha cyuny 1200

05.09.2011 10:41:07

06.09.2011 14:21:39

Dodaenenne N1

05.09.2011 10:47:23

HstmeHeHWe COCTOAHMA KapTE!

Dogasnedne M1 : Homep 1211 gara 06.09.2011 cyrama 1200

HstaeHerme cocToanma kaprel: 4000001 002 3agnokmposanal

W atrEHEHME CUETS KAMEHTS

MNononHeHWe cueTa @ Pysnu Ha cyedray 100

02.09.2011 16:20:23

05.09.2011 10:10:37

HstaeHeHme cyeTa kaKeHTa

Crmcanue co cyeta : Pydam Ha cyraray 100

W atrEHEHME CUETS KAMEHTS

MNononHeHWe cueTa @ Pysnu Ha cyedray 100

02.09.2011 16:15:01

HateHeHWe cueTa kaueHTa

MNononHeHWe cueTa : Pybau Ha cyraray 100

02.09.2011 15:26:34

02.09.2011 16:06:13

HstaeHeHme cyeTa kaKeHTa

MononHerwe cyeta : Pydnm Ha cyraray 100

=—=ce-

M stiEHEHME COCTOAHWA KADTEI

WatdeHeHWE cocToanua kapTe: 40000071009 padore]

02.09.2011 15:25:00

02.09.2011 15:26:25

HsmeHeHWe COCTOAHWA KapTEI

MsreHenme cocToanKa kapre: 40000010078 patore]

02.03.2011 15:25:01

HotaensHue M1/

HotaeneHue M7 : Hotep 100 gara 02092011 cyrr4a 10000

W atrEHEHME CUETS KAMEHTS

MNononHeHWe cueTa @ Pysnu Ha cyearay 10000

DAy

Netpoe M. M.

BuliiT

| OTHeTHTE B

l| crmpaeneto na e-mail

Puc. 5. Cnucok onepauum no KIneHTy

B okHe, npeacTaBneHHoOM Ha Puc. 5, 0TO6paXkEH CNMCOK BbIMOMTHEHHBIX MO KIMEHTY onepauui. [an-
Hble oToOpaxalTcsa B BUAE Tabnuubl, COCTOSILLEN U3 CNEaYHLWMX CTONOLOB:

«[ata» — gata BbINOfHEHNA

onepauuu;

«Tuny» — HasBaHuWe onepauuu;

«OnucaHne» — KpaTkoe onncaHue onepauuu;
arak I (CvHWIA NpsAAMOYronbHKK) B Criydae, ecny coobLLEHNE O BbINOMHEHMM onepaummn Obino
OTnpaBneHo Ha e-mail coTpygHuka (nogpobHee o0 HacTpovike oTnpaeky cMm. n. 3.2.3).

MpumeyaHue.

LUpI/Id)TOM C XNPHbIM Ha4YepTaHneM OTMeYeHbl HEMPOYUTaHHbIE coobueHus.

IOnsa Toro 4tobbl cOObLLEHNE OTMETUTL Kak MPOYMTaHHOE, HeO6X0OMMO YCTaHOBUTb
KypCOp Ha CTpOKe C 3anuncblo 06 3TOM coobLieHnn. Yepes HECKOMNbKO CEeKyHA Hayep-
TaHue wpudTa coobLLEHNS N3MEHUTCS HA ODbIYHOE.

[Ons Toro YTODObI OTMETUTL Kak npoYnTaHHbIE BCe COO6LLI,eHI/IF|, HeO6XO,El,I/IMO HaXXaTb

Ha KHOMKy |OTMeTuTb Bce | Uepes HEeCKONMbKO CeKyHa HadepTaHue wpudTa Bcex

CO0OLLEHNN N3MEHNTCH Ha 0ObIYHOE.




3.2.3 Hacrtpowka oTnpaBKku coobuieHun Ha e-mail

CoobLeHnst 0 BbINOMHEHUN onepaumrin No KNMEHTY MOryT OblTb OTNpaBneHbl Ha e-mail coTpyaHuka.
Paccbinkon Takux coobweHun ynpaenset ytunuta «MessageSender» (cM. gokymeHT «Petrol Plus. PA.
MessageSender»). C 3agaHHON NepMOAMYHOCTLIO OHa NpoBoauT nNposepky B Ha npegmeT Hanu4ust HOBbIX
coobueHni n otnpaensaeT ux. NMocne otnpaBku coobieHns GyayT oTMeYeHbl CUHMM NPSIMOYroflbHUKOM
(ﬂ, cMm. Puc. 5).

[lns HacTpoWkM oTnpaBKn COobLLEHNIA HEOBX0AMMO:

1. B rnaBHOM MeHI0 BblOpaTb MyHKT «lMepcoHan /B pabore» (MOXHO HaxaTb KOMOWHALMIO
KnaBuLL +[H]) urn «Mepcokan / Bce». Ha akpaHe nosieutcs okHo «MepcoHan — B paGote»
nnm «MepcoHan — Bce» cCOOTBETCTBEHHO.

2. B neBou 4YacTu okHa BbIOpaTb YY4ETHYIO 3aMUCb COTPYAHMKA.

3. Ha 3aknagke «[daHHbie» B none «E-mail» BBECTN aNeKTPOHHbLIN aapec COTPYAHMKA.

4. YctaHoBuTb dnar «OTnpaensTbe MHPOPMaLNOHHbIE COOBLLIEHNSA MO e-mail».

PaspaboTunk octaensieT 3a co6ol npaBo BHOCUTL B Modysib nameHeHusi 6e3
npeaBapuTenbHOro yBeOMIIeHUs! Nonb3oBaTerns




