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1 BBEAEHME

O6meH nHopmaumen mexay aMmMTeHTaMmym Npov3BoanTCs Yepes npoueccuHrosbin ueHTp (MY). Mpu

3TOM MOTYT BbITb OpPraHNM3o0BaHbl PasfMyHbIE CXEMbl B3auMogencTems mexay amuteHtamm u L. Hanpumep:

AC
BA
BC
rcy
nHP
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oun
on
ocC
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ny
POL
Pn
TO
yc
YCo

e  OfHoMpoueccuHroBasi cxema paboTbl — 06beanHEHNE HECKOMNBbKNX SMUTEHTOB M 3KBanepoB
noAa ynpasneHuem [lL;

e ceTeBas cxeMa paboTbl — oObeguHeHne ydyacTHukoB Cucmembl NoA yrnpaBrieHNEM HECKOSb-
knx ML, ans obecnevyeHns B3anmMoaencTems SMUTEHTOB 1 SKBaNepoB, paboTaroLumx ¢ pasHbivmm ML,
e chununaneHas cxema paboTbl — 06beguHEHVE UNManoB SMUTEHTA NOA YNpaBleHUeM pe-
TMOHarnbHOro onepaumoHHoro ueHtpa (POL,) ans ocylwecTBNEeHNst opraHn3aumm ux COBMECTHON
paboTbl MO 0BCNYXMBAHMIO KapT SMUTEHTA Ha Tovkax obcnyxwviBanns (TO) Bcex dunuanos.

1.1 Wcnonb3yeMble cokpaLleHusi

— aBTOPM3aALMOHHbIN cepBep

— ©asa gaHHbIX

— 6enblin CNMNCOK SMUTEHTOB

— rnoBanbHbIN CIMCOK yCnyr

— NOSAANbHOCTb 3@ HANNYHbIN PacyeT
— OTnoXeHHble nameHeHns (Ol n OC)
—  OTNOXEHHbIE UBMEHEHMSA NIUMMTA
— OTNOXEHHbIE NOMOSTHEHWS

—  OTMOXEHHbIE CMMCaHNS

— OnepaumOHHbIA LEHTP

~— MNPOLECCUHIOBLIN LLEHTP

— pervoHarbHbIA OonepaumoHHbIA LeHTP (koHdurypaumsa ML)
— PYKOBOACTBO Nonb3oBaTens

— TO4Ka obcnyxunBaHus

— YEpHbIN CNUCOK KapT

— YEpHbIA CNMCOK PrpMm

1.2 TMpuHUMNbI paboThbl

1. OO6GMeH gaHHbIMW BbINOMHAETCS C MOMOLLBIO halinoB TEKCTOBOro hopmara.

2. B npouecce paboTbl Mexay ammuTeHTamu nponcxoauT obmeH cnyxebHon uHdgopmMauuen n
TpaH3aKkuMsaMmn 0BCny>KMBaHWS KNMEHTOB, a Takke OCYLLEeCTBMNAKTCA B3aMMOPacyéTh.

3. Ycnyrn, no koTopbiM npeanonaraeTca obcnyxvBaHWe KIMEHTOB CTOPOHHWX SMUTEHTOB, Y
KaxKQoro aMUTeHTa AOMkKHbl BbiTb npuBasaHsl kK [CY (cm. n. 5, cTp. 15).

BHAMAHUE!

Mepen npoYTEHMEM HACTOSLLEro OOMONHEHUS HEeoOXOOMMO BHUMATENbHO O3HaKO-
MUTbCS C fokymeHToM «Petrol Plus. PI1. OL».




2 YNPABJNEHUWE CITUCKOM SMUTEHTOB

Cnuncok aMuTeHTOB OTOOpaxaeTcs B OKHEe « OMUTEHTbI - Bce» («3mMuteHTbl — B paboTte»). YT0ObI
OTKPbITb CIMCOK BCEX SMUTEHTOB (M aKTMBHbIX (Pa3peLuéHHbIX), 1 3anpeLLEHHbIX), BbIGEPUTE MYHKT raBHOMO
MeHI0 «dMUTeHTbI / Beey; ecnn TpebyeTcst OTKPbITb CNMCOK TOMNMbKO aKTUBHBIX SMUTEHTOB, BblOEpUTE MyHKT
FMaBHOrO MeHI0 «AMUTEHTLI / B paboTe» 1N HaXMUTe KOMBUHALMIO KNaBuLL +[E].

B neBon Yactn okHa « OMUTeHTbI - Bce» oTobparkaeTcs CnCOK SMUTEHTOB C YKa3aHWeM Ha3BaHWS U
HOMepa SMUTEHTa, a TakkKe [aTta NoCrnefHero akTMBMPOBaHUS aMUTEHTA (data npuéma AaHHbix u3 ML nim
[AaTa aKTMBMPOBaHWS BPYYHYIO, €CMNM SMUTEHT paHee Obln nepeBeféH B HEAKTUBHOE COCTOsHME) (cM. Puc. 1).

Homep (2001

E43MuTenTb! - Bce
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[~ DTNpaBnaTh NOATEEPKAEHUS TPEHZKUWNA

[~ 3anperure akTusauuio us ML
V' NMpurmmare OW amurerTa

[V Nepenasare ceou OW

[ Nonaepskka raasHoi yoayri

MpuMeHnTL ]

WcTopua I

Cyeta

JaHHbIEe l

l Tapudnl 1 Mpueaszka 1 Punuans lTepmuHanbl

Puc. 1. OkHO «dmuTeHTbI - Becer. 3aknagka «[laHHbIe»

B neBoii YacTu okHa « AMUTEHTbI - Bce» pacnonoxeHbl criefyoLmMe KHOMKN:
e | AKTMBHOCTb |— CMYXUT ANl PYYHOrO YMpaBreHusi COCTOSIHMEM aKTUBHOCTW BblGpaHHOro

OMUTEHTAa.

Mpn pabote uyepes T[ILl cocTosiHME aKTMBHOCTM 3MUTEHTA YCTaHaBNMBAETCS

nporpaMmmon aBToMaTtudeckn B cootBetcteum ¢ BC, nonydeHHbim n3 L. BpyyHyto nporpamma
MO3BOJISIET YCTAHOBUTb KaK 3anpeT aMuUTeHTa Torbko no JIHP, Tak u NonHbIn 3anpet aMUTEHTA;

MpumevaHus:

1. CBoWl SMUTEHT BCcerga akTMBEH, M3MEHUTb €ro akTUBHOCTb HE BO3MOXHO.

2. CocTosiHne akTMBHOCTM OBHOBNsieTcs npu kaxaom npuéme BC um3 ML, nostomy
YCTaAHOBIIEHHOE BPY4YHYIO COCTOSIHWE aKTUMBHOCTU 3MUTEHTA COXPaHWUTCSA TOMbKO [0
ouepegHoro npuéma bC.

HeaktnBHoe cocTosHMe CTOPOHHEro 3MUTEHTa,

yCTaHOBIIEHHOEe

no KHOMKe

AKTMBHOCTb |, MOXHO COXPaHUTb W cAernaTtb He3aBMCKMMbIM OT npuHMMaemoro BC,
ecnn yctaHoBuTb ¢hnar «3anpeTtuTb aktueaumio u3 lNLl» Ha 3aknagke «daHHble»

3TOro0 CTOPOHHEro amuTeHTa. locne ycraHoBku gaHHoro chnara npu npuéme bBC un3
ML, cocTosiHne HeaKTUBHOINO 3MUTEHTA HE WU3MEHUTCS, a COCTOSIHUE aKTUBHOro
3MUTEHTa YCTaHOBUTCS B cooTBeTCTBUM C BC.




. BbINTY | — CNyXnUT ANsi 3aKpbITUS OKHA « IMUTEHTHI - Beey;

L‘.
. r (PUnbTP) — CNYXUT ANS OTOOPaKEHNST SMUTEHTOB B CMMCKE B 3aBMCMMOCTM OT UX CO-
CTOSHNA aKTUBHOCTY. PyHKUMA TaKke AOCTYMHA NPU HAaXaTUM KOMOMHaLUKN KnaBumLu m -

| (Mowck sMuTeHTa) — CrIy*uT ANs BLICTPOrO NOMCKA SMUTEHTOB MO 334aHHOM /:u/lana-
30|-|y X HOMepOB. DYHKLMS TakKe AOCTYNHA NPU HaXaTun kKomBuHaLmm knasuw | Ctrl| + | V]

MpumeyvaHus:

1. B cnucke aMUTEHTOB 3anuMCb O CBOEM aMuUTeHTe (Bnagenbue Cucmembi) Bblae-
neHa CUHWM LIBETOM.

2. Ecnu amuteHT HaxoguTca B aKTMBHOM COCTOSIHUWM, TO Has3BaHME U HOMEP 3TOro
3MUTEHTA BblAeneHbl B CNUCKe YEPHLIM LIBETOM.

3. Ecnu smnTeHT HaxoauTcst B cocTosHUM «3anpeT amutenTa no JIHP», To Ha3Ba-
H/E M HOMEp 3TOr0 SMUTEHTa BblAENEHbl B CNMUCKE YEPHbIM LBETOM, a crpaea oT
Ha3BaHus aMuTeHT oTMeueH 3Hakom Ml (kpacHbIii npsiMoyronbHUK).

4. Ecnu YC amuTeHTa npoBepsieTcs Tonbko B online-pexxume Ha AC 1 He nepenaét-
Cs MO MeXamMuTeHTHoW Lenn obmena (B ML, (POLL) onsa aToro amMuMTeHTa yCTaHOBMEH
npusHak «YcevénHoro YC» (cm. pokymeHT «Petrol Plus. Pr1. 1L]»)), cnpasa oT Ha3Ba-
HWs! aMUTEHT oTMedeH 3HakoM ll (cuhmit npsimoyronbHMK).

5. Ecnun amuTeHT HaxoanTcs B COCTOSAHUM «[1oMHbIM 3anpeT SMUTEHTa», TO HasBa-
HME N HOMep 3TOro aMnTeHTa BblaereHbl B CMINCKE KPpAaCHbIM LIBETOM.

B npaBon Yactu okHa « dMUTeHTbI — Bce» (cM. Puc. 1) pacnonoxeHbl criefytolme 3aknagku:
e  «JlaHHbIe» — OCHOBHble CBEleH1S O CBOEM UMM CTOPOHHEM aMUTEHTe (CcM. Nn. 2.1, cTp. 9);
e «CyeTa» — NPOCMOTP OCTaTKa MO KaXgoMy M3 CYETOB CBOErO UMM CTOPOHHErO0 3MUTEHTA,
pobaBneHne HOBbIX CHETOB U yOareHne CHETOB C HyNeBbIM OCTaTKOM, @ Takke MPOCMOTP TpaH-
3aKUMIA M3MEHEHNS CYETA M TpaH3akumi obcnyxusanus (cMm. n. 4, ctp. 12);
e «Tapudbl» — co3gaHne O Ka4oro SMUMTEHTA, Y4acTBYHOLLEro B MEXIMUTEHTHOM O6-
MeHe, MHAMBUAYanbHbIX TapMdoB Ha ycnyrn (cm. n. 6, cTp. 18);
e «MpuBaska» — gaHHble No npusaskam ycnyr kK FCY (cm. n. 5, cTp. 15);
e «®unuanbi» — ynpaeneHve dunvanamm ammteHTa (cMm. n. 9.5.1, cTp. 48). YnpaeneHue
dunmanamMmm CBOEro SMMTEHTa BO3MOXHO TONbKO B hunmanbHom cxeme paboThl;
e «TepMMHanbI» — yCTaHOBKA / CHSATME 3aMnpeToB Ha OOCyXMBaHWE KapT CTOPOHHUX SMUTEH-
ToB Ha cBoux TO (cm. n. 10.5, ctp. 60), a Tarke pa3peleHue / 3anpeT Ha nepedadyy O n OUJI
CTOPOHHUM 3MUTEHTaM (CM. JoKyMeHT «Petrol Plus. Pl1. OL (doronHeHue o O, OC u OUTI)»).

2.1 WHdopmauus o6 amuteHTe

Ha 3aknagke «[laHHble» B OkHEe «OMUTEHTbI — Bce» unm «dmuteHTbl — B pabote» (cm. Puc. 1)
oTobpaxaeTcs:
e HasBaHuWe amuTeHTa. Mpu BBOAE HA3BaHWUS SMUTEHTA crieayeT MMeTb B BuUAY, YTO Ha cep-
BMC-KapTy 3anucbiBaeTca He 6onee 30 cnmBOnoB;
e HasBaHuwe MpMbl, KOTOpas ABMSETCH pPMANYECKUM Bnagensuem ammuteHTa. Boibop n 3a-
KpennexHne UpMbl NMPOU3BOANTCA MO KHOMKe (BakpenneHve UPMbI 32 SMUTEHTOM).
HasBaHne cupmbl 1 €€ pekBmauTbl OyoyT MCMONb30BaTLCS MPU COCTaBIeHMM Byxrantepcknx oo-
KYMEHTOB (c4eToB-bakTyp, HaknagHbIX 1 T.4.). 3annck o dmpme-Briagensle Cucmembl JOIMKHA
ObITb NpenBapuTenbHO 3aHeceHa B B (cm. pokymeHT «Petrol Plus. Pl1. OL{»);
e  HACTPOWKM:
o nar «OTnpaBnATe NOATBEPXKOEHNS TPAH3aKUMIA» — MPU yCTaHOBIEHHOM donare Ans
BbIOpPAHHOrO CTOPOHHEro 3aMMTEHTa OyayT OnpaBnATbCS KoAOrpammbl MOATBEPXKOEHMWS
ycnewHon obpaboTKM TpaH3aKLuii 00CYKMBAHWIA CBOMX KapT, BbIMONTHEHHbIX HA TO 3TOro
3MUTEHTA;
o nar «3anpetuTb aktmBaumto u3 Nb» — npu ycraHoBneHHom dnare npu npuéme BC
13 L, cocTosAHMe HeaKTMBHOIO 3MUTEHTA HE MEHSIETCS, @ COCTOSIHME aKTMBHOro SMUTEHTA
ycTaHaBnmBaeTcsa B cootBeTcTBUM ¢ BC (nogpobHee cm. npumeydaHune B n. 2 Ha cTp. 8);
o ¢nar «[puHumate OUN amuTeHTa» — npu yctaHoBneHHoM conare O n OUI BeiGpaHHo-
ro CTOPOHHEro amMuTeHTa npuHumaroTcsa m3 ML n nepegatoTca Ha cBoM TepmuHanbl (no-
OpobHee o HacTporike agpecHoro obmeHa OU n OWUI1 mexagy amuTteHTamm cwm. n. 9.2.3,
cTp. 25);
o ¢nar «lMogaepxka rmaBHOM yCnyrn» — Npu YCTAHOBITEHHOM cpriare B TpaH3akuun ob-
CNyXvBaHWUA nepefaéTcs HasBaHWE pearibHO OTMYLIEHHOW YCMyrM, a MNpU CHSATOM —



PyKOBOp,CTBO nonb3oBaTtend (,EI,OI'IOJ'IHeHI/Ie no opraHunsaumn obmeHa mMexay SMI/ITeHTaMI/I)

Ha3BaHWe rnaBHOW YCNyru, U3 Kollenbka KOTOpOW nposoaunack onnara. [oapobHee o
rmaBHOW ycnyre cM. AokymeHT «Petrol Plus. PI1. OLj».
C MOMOLLbIO KHOMKM MOXHO OTKPbITb OKHO MPOCMOTPA MCTOPUM aKTUBHOCTY BbIGPAHHOTO
amuTeHTa (cM. Puc. 2).

ﬂw:mpnq AKTUBHOCTH x|
CocToaHue

Korpa |
0.08.2012 16:48:50 JleakTHBUpOBaH |a
30.08.2012 16:42:57 AKTUBUPOBAEH
10.04.2006 00:00:00 JeakTHBHpoBaH

OrkyaaCaenano g 0L
O6caykun MeaHosa M. 1.

BblitTi |

Puc. 2. [lpocMOTp NCTOPUMN aKTUBHOCTU IMUTEHTA

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.5.0 10/71

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro JOKYMEHTA UNK MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO M UCTONb30BaHMe
MHbIM 0Opa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



3 YNPABJEHMUE rPYNNAMU SMUTEHTOB

Ob6beanHeHne aMUTEHTOB B rpymnnbl 4AET BO3MOXHOCTb B OTYETAX, (POPMUPYEMbIX HA TEPMUHArE,

NOABOAWTL MO KaXK4oW rpynrne NpoMEXXyTOYHbIE UTOMM MO 0BGOPOTY.
WHdopmauuio o rpynnax aMmTeHToB MoxkHO BHecTu B B[l OL| n nepegate Ha TepmuHan B npouecce

MHKaccaLuuu,
BHUMAHUE!

Ha TepMuHan nepegatoTcst TONbKO NPUBS3KM SMUTEHTOB K rpynne. HaseaHue rpynnbl
Ha TepMUHan He nepegaércs.

HasBaHue rpynnbl 3SMUTEHTOB N €€ NOPsIAKOBbLI HOMEpP, BBOOVMbIE Ha TepMUHarne,
[AOJKHbI ObITb MOEHTUYHBIMU YKa3aHHbIM B B[,

OMUTEHT, HOMEDP rpynnbl KOTOPOro He 3ajaH Ha TepMunHane, 6yp,eT nomMeLLEH B rpynny
«OcTtanbHbley, KOoTOpad Cco3aaéTcs Ha TepMnHane aBToMmaTn4ecku.

YT0o0bI chopMmpoBaTh rpynnbl SMUTEHTOB, BbIMOMHUTE crnegywmne 4eNCTBUSA:

1. BbibepuTe B rMmaBHOM MEHIO MYHKT « AMUTeHTbI / Fpynnbl amuteHTOB». B cnyyae pobas-
NieHVsa NepBOW rpynnbl SMUTEHTOB CHavara OTKpoeTcs OKHO «[JobaBuTb» C monem And BBOAA
Ha3BaHusA rpynnbl. Ecnv rpynnbl SMUTEHTOB yXe BBEAEHbl B CMUCOK IPYMM, OTKPOETCS OKHO
«Fpynnbl aMmuTeHTOB» (CM. Pyc. 3). B neBoM 4acTu OTKPbIBLUErocs OKHa HAaxXOAMTCS CMMCOK
rpynn amuTeHToB. Mo HMM oTobpaxaeTcs ID BbiGpaHHoW rpynnbl. Mpyn yaanéHHon nHkaccaumm
AaHHbIM NapameTp nepenaértcs B bC. B npaBon 4acTn OkHa COAEPXMTCS CMMCOK HOMEPOB W
Ha3BaHNN SMUTEHTOB BbIOPaHHON rpynmnbl.

51
OnucaHue
Ir Fngmema AV 7 - 3MUTEHTBI
; =
I{- .v/-ss/mmuN»:-“g 0412 3murent Nt 412 -
|| P4NNa 3 MUTEHTOE 2002 3mwurent Ne 2002
4000 3murent W 4000
v

D 2 v

BblifTi HoBaeute

Unanure WameHuTs - | Hogasurs/Haanure

Puc. 3. OkHO «pynnbl 3SMUTEHTOB»

2. Tpu gobaeneHnn Nepeoil rpynMbl SMUTEHTOB BBEANTE B NOME BBOAA OKHA [J06aBneHUs onu-
caHue rpynnbl 1 HaxmmUTe Ha kHomky [ OK |
3. Ecnm Heobxoammo Ao6aBuTh 3am1ck ewwé o6 OQHOM rpynne, HaXXMIUTE Ha KHOMKY
B NEBOIl 4acTM okHa «pynnbl aMUTEHTOBY. BBeanTe onucaHne rpynnbl U HAKMUTE Ha KHOMKY
[ OK . Do6asneHHas rpynna oTo6pasnTcs B NEBOIN YaCTU OkHa «FPyANbI 3MUTEHTOBY .
N3meHeHne Ha3BaHWs BbIBPAHHOI rPYNMbl SMUTEHTOB BLIMOMHAETCS NO KHOMKe B NeBOit
4acTu okHa «Fpynnbl SMUTEHTOBY.
dopmMmnpoBaHmMe rpynnbl  SMUTEHTOB (T. €. BKMAOYEHWE U  WUCKIIOYEHME U3 HEE SMUTEHTOB)
NPOV3BOAUTCHA MO KHOMKEe ,D,o6aBMTb/y,qanMTb\ (cm. Puc. 3). Mpu HaxaTum Ha 3Ty KHOMKY OTKPbIBAETCSA
cTaHgapTHast popma paboTbl co cnmckamu (cMm. aokymeHT «Petrol Plus. Pl OLl»), B koTopon oTobpaxaeTcs
CMINCOK AMUTEHTOB.
YAanuTb rpynny SMATEHTOB MOXHO TOMbKO B TOM CIlydae, eCrii B Heé He BXOAUT HU OAUH AMUTEHT.
[N yaaneHust rpynnbl HAOXMUTE Ha KHOMKY Y NOATBEPAMTE OnepaLmio.
AKTMBM3aLMS rPYNMbl SMUTEHTOB ANs Nepefadn MHbopMaumnn 06 Ux B3auMHON NPUBA3KE BbINOMHS-

€TCs MO KHOmKe . AKTMBHbIE TPYNMbl 3MUTEHTOB MOKa3aHbl B CNWCKE KYpCUBOM. [leakTnBu3auusi rpynmnbl
9MWUTEHTOB BbIMOIHAETCS! HAXaTUEM Ha 3Ty e KHOTKY.

Mpy M3MeHEeHNW aKTUBHOCTM pynnbl HAa 3KpaHe MOsIBMSETCS OKHO MOATBEpXAeHWUs. [ns oTMeHbl
onepaumn HyXHO HaxaTb Ha kHonky | OTMeHa |. [ns npofomkeHmus onepaumn — Ha kHornky [ OK |.

OfvH 3MUTEHT MOXET BXOAUTb TOMNbKO B OOHY aKTUBHYIO IPynny 3MUTEHTOB.

Mpwy nonbITke akTMBU3aLMKM TPYNNbl, B KOTOPON €CTb XOTS Obl OAUH 3MUTEHT, KOTOPbLIV YXKE BXOOUT B
aKTVMBHYIO Tpynmny, Ha 3KpaHe MNosIBUTCS COOBOLLEeHUE O HEeBO3MOXHOCTW BbIMONHEHWS OAHHOW onepauuu:
«Heg03MOXHO 8Ko4YUMB 2pyriny amumeHmos O0rd cbpoca ycriye, mak Kak OOUH U3 SMUMEHMO8, 8X005LUX
8 epynry, yxe npuHadnexum opyzou epynne 0551 cbpoca ycrye».




PykoBoacTBo nonb3oBaTtens (4OMNOfIHEHWE MO opraHM3aum obmMeHa Mexay aMuTeHTamm)

4 ONEPAUMUN CO CHETAMU CTOPOHHEIO SMUTEHTA

Co cyeTamm CTOPOHHENO AMUTEHTa MOXHO BbINOSTHUTL CreaytoLLme onepaunm:
e pobaeneHue / yganeHue c4€Ta aMUTEHTQ;
e  nonornHeHue / cnMcaHne co cYéTa n opepapadTa SMUTEHTA;
e  MPOCMOTP TPaH3aKUUN U3MEHEHUSI CHETA SMUTEHTA;
e MPOCMOTP TpaH3aKUMI OBCIyXMBaHUS KapT SMUTEHTOB (0BCNyXMBaHUSA KapT CTOPOHHEro
amuTeHTa Ha TO amunTeHTa-Bnagensua OL, n HaobopoT);
®  MN3MEHEHMs OcTaTka CYETA CTOPOHHEr0 3MUTEHTA B pe3ynbTaTte 006CNyXMBaHUS ero KapT Ha
TO amuteHTa-Bnagensua OL| (c MomeHTa fobaBneHnst cHéTa SMUTEHTA).
MepeuncneHHble onepaummn, 3a UCKIKOYEHNEM NOCIEQHEN, BbIMOMHSIOTCS NOMb30BaTENEM C YPOBHEM
ponycka « MACTEP JOIMYCK» Ha 3aknagke «C4yeTta» B OkHEe «OMUTEHTLI — B paboTte» («3mMuteHTbI - Beey)
(cm. Puc. 4).

MpumeyaHue.

M3meHeHne octaTka cYé€Ta aMUTEHTa B pe3yrbTaTte 0OCnyXMBaHMS ero KapT BbIMol-
HAEeTCA aBTOMaTMYECKN NpU 06paboTke TpaH3aKLWiA.

I
E|;1n128p ISMWEHT 4TS slzEEEhE :| Cuer Ocraror Oeepapadt / TpaHuua
0514 Avrer Ne 0514 Putin 1,000,000.00 0.00 -
0515 Amumert NE 0515 i AL 160,000.00
1345 |Dieselzs Henural 154,789.00 0.00
2001 Bwrer 2001 I : 15,000.00
2002 Amumen N 2002 Yenura2 788,000.00 0.00
2080 | Bmumer NE 2060 1 b 10,000.00
2070 Arvment M2 2070 1 Au-35 156.421.00 Hgg
3000 |3mmrenT M: 3000 [ ] b
3005 [Inumer Ne 3006 | Aui-32 145.212.00 0.00
4000 [Inmerr Me 4000 1 ) 25,000.00

A000  JAravmenT M 5000
A005 JArdaument M 5005
S050 | 3murert Me 2050
5051 [Anaument ME 5051 |

Hogasure Yaanume nDHDﬂHMTbl Crmcare |

OEepapadT

- nDHDﬂHMTbl Crucare |
WameHeHma cueta

AKTHEWPOBAH; 1511110 =
I Fa O ACAyHMHEaHHA
BhliiTH AKTHEHOCTE |
; i [ aHHbIE I Cueta l T apucpkl l MNpueazka l P UnMane! lTEpMHHaJ'IbI

Puc. 4. OKHO «dMuUTeHTbI - B paboTte». 3aknagka «Cyeta»

Ha paHHon 3aknagke pacnonoXeHbl crefyolmne aneMeHTbl yrpaBneHust cHeTamu SMUTEHTa:

e  CMNMCOK CHETOB BblOPAHHOIO SMUTEHTA, COCTOSLLMNIA U3 CTONOLOB:
o «CueT» — oTObOpakaeT HaszBaHMe cYETa (MO Ha3BaHWIO YCIYrM U3 JIOKANbHOro crnucka
yenyr);
o «OcTtaTok» — oTOBpakaeT OCTaTOK Ha CYETE SMUTEHTA;
o «OBepgpadT / paHnya» — B HWXKHEN TMONMOBMHE CTPOKM OTOOpaxaeTcsi 3HavyeHue
oBepapadTa, yCcTaHOBMNEHHOE ANs dMUTEHTa. B BepxHel nonoBuHe CTpokn Bcerga oTo6-
paXkaeTcs HyrneBoe 3Ha4YeHuE;

e  6nok kHomok «CyeT», cogepXalumn crnegyomne KHOMKK:

o |Ao6aBUTL | — CNYXMT AN OTKPbITUSA HOBOrO CYETa;
o |YAanuTb | — CnyxvT ANna yaaneHns c4éra;
o |MononHuTb | — CryXuT ANg NOnorTHEHNs ocTaTka Ha CYETE;
o |Cnucarb |— CNy>XUT Anda cnnucaHna cpencTs Co C‘-IéTa;
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e  Bnok kHonok «OBepapadT», coaepXaluin cnegyroLme KHOMKK:
o — CAYXUT ANS pacluMpeHusi rpaHul osepapadta, a Takke [Ans
OTKPbITUS BPEMEHHOTO KPeauUTa;
o |Cnucatb |— CNyxuT AN yMeHbLUeHMS oBepapadTa;
e  KkHOMKa | U3MeHeHUsi cueTa | — CryxuT Ans NpoCMOTPa UCTOPUM M3MEHEHNIA CUETa;
e  KHOMKa | O6cnyxuBaHus \— CNYyXMT ONd npocMoTpa TpaH3akuun ob6CnyXMBaHWs KapT
CTOPOHHero ammteHTa Ha TO amuTeHTa-Bnagensua Ol n HaoGopoT.

MpumeyaHue.

KHonka | O6cny>KMBa|-|m| ‘ HeOOoCTynHa Ha 3aKnaake «CyeTa» CBOEro aMUTEHTA.

Hwxe (cm. n. 4.1, ctp. 13) np1MBegeHoO onucaHne NpocMoTpa TpaH3akumii obCcnyXuBaHuUsi kapT CTO-
POHHEro amMuTeHTa. BbiNonHeHMe ocTanbHbIX onepaumn s CTOPOHHEr0 3MUTEHTa aHasnormyHO BbIMOJIHE-
HWUIO TEX XXe onepauui ans CBOero aMMTeHTa 1 NnogpobHo onmcaHo B aokymeHTe « Petrol Plus. Pl1. OL».

4.1 TlpocMOTp TpaH3aKLuh 06CNyXXUBaAHUS KapT CTOPOHHEro aMUTEHTa

Ana npocMoTpa TpaH3akuuii OOCNYyXMBaHWMS KapT CTOPOHHEro 3MUTeHTA Ha TO SMuTeHTa-
Bnagensua Ol n HaoGopOoT BLINOMHUTE Crieaylolmne AeNCTBIS:
1. B okHe «3MuteHTbl — B pabote» unn «dmMuteHTbl - Bece» (cm. Puc. 4) Boibepute CTOpOH-
HEero aMmuTeHTa.
2. Ha saknagke «CuyeTa» HaxmuTe Ha KHOMKy | O6CnyxmBaHusa | Ha akpaHe NosiBUTCS OKHO
BblOOpa ycrnoBus Ans novcka TpaH3akum obenyxueaxms (Puc. 5).

!’;{ TpaHzaKyM1 oOCAY3KHBaH

2001 Ha arvreqTe 4000

2001 Ha 3rauTeHTe 4000

(01 H& 3T eHTe 4000
4000 Ha 3 rvTeqTe 2001

OTHeHa

Puc. 5. OkHO BbIGOpa ycrioBUs Arisi NOMCKA TpaH3aKuuin o6CryXuBaHus

3. Bblbepute ycnosue gns novcka TpaH3akuuii 06CnyXmMBaHus (KapTbl CTOPOHHETO 3MUTEHTA
Ha TO amuteHTa-Bnagensua Ol (nepBasa CTpoka BbinagatoLLlero cnmMcka) Unu KapTbl SMUTEHTa-
Bnagenbsua OL Ha TO cTopoHHero ammuTeHTa (BTOpasd CTpoKa Bbinagawowero cnucka)). Ha
3KpaHe NosIBUTCS CNCOK TpaH3akuuii (cMm. Puc. 6).

:*;f TpaH3akyWy amuTeHTa: 2001 cuer: PyGnu 5'
K.orga [ 3auro [ Yerq l ¥.apra | [oe l Onepauyus
2510 081217 10.00 Pyénu 10.00 Pygau | 2001000007 4000 ] Neder KapThl |:|
2270 111217 20.00 Pudnu 20.00 Puydmq | 20071000007 4000 E] NefeT kapTel
24/07/08 162354 300.00 Pydnu 300.00 Puydmq | 2001000001 4000 1 Nefer kapTel
¥.apra oneparopa 4000000005 25M11/10 1018058 BEBLAFDAASETA00ERARF FRAIAC2AR0AF Fil == KpegnT
LleHa TeprarHana 1.00 O7kuna o Mogemy L=
Llena nepecyera1.00 Oacaysmn Merpos M. T
Bbliitn |

Puc. 6. MpocmoTp TpaH3aKuMin 06CnyXMBaHUA KapT CTOPOHHEro SMUTEHTa

B okHe, npeacrtaBneHHOM Ha Puc. 6, oTobpakéH CNMCcoK TpaH3aKumMi 00CnyXMBaHWs KapT CTOPOHHe-

ro aMmuTEHTa, rae:
e «Korga» — paTa 1 BpeMsi BbINOMHEHUS onepauuu;

«3a 4YTO» — HasBaHue NPUOBPETEHHON YCNYrN N €€ KONMYECTBO;
«Yem» — Ha3BaHMe yCrnyru, U3 Kolesbka KOTopor Oblina BeINOSIHEHa oniara, N €€ KONMYECTBO;
«KapTa» — HOMep KITMEHTCKOWN KapThbl, MO KOTOPOW Obina BbINOMHEHA onepauysi 00CNyX1BaHus;
«oe» — Homep aMUTEHTa, HoMep TepMmnHana u TO, Ha KOTOPOM ornepauwms Bbina BbIMOMHEHA;
«Onepauusa» — Ha3BaHue onepauuu.



PyKOBO,EI,CTBO nonb3oBaTtend (,EI,OI'IOJ'IHeHI/Ie no opraHunsaumn obmeHa mMexay SMI/ITeHTaMI/I)

MpumevaHue.

Ecnn Ha TO amwuteHTa umcnonb3ytTca online-tepmuHansl cuctembl «CeTb Petrol
Plusy», nHdopmaumsa o TpaH3akuusax obCcnyKMBaHWs Ha TakMx TepMUHanax Takke Oy-
OeT oTobpaxaTbCA B OKHE MpocMoTpa TpaH3akumi (cm. Puc. 6). NMpu atom, He3asu-
CMMO OT TOr0o, Ha «CBOEMY» WS Ha CETEBOM TEPMUHANE BbINOMHANOCh 06CnyXMBaHWe,

B rpade «I'ae» 6ygeT ykasaH Homep amuTeHTa-Bnagensua TO.
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5 TINOBAJIbHbIA CNIUCOK YCNYT. NPUBA3KA YCNYT K I'CY

Kaxxgbin aMUTEHT cocTaBnsieT CBOW CNMCOK ycnyr. [MoaTtomy cyuwlecTtByeT Bonbluasi BEpOATHOCTb TO-
ro, 4YTO HOMepa M Ha3BaHMS YCNYr B 3TUX CNUcKax mexay cobon He coBnaayT. [na KOPPEKTHON COBMECTHON
paboTbl KAKOOMY SMUTEHTY HEODXOAMMO NPMBA3aTh CBOW YCIYrK K €AMHOMY ANs BCEX AMUTEHTOB CMNCKY —
rnobanbHOMy cnncky ycnyr. pu aToM, B criydae peanu3aumy B3aMmornpuéma KapT SMUTEHTOB MpuBHA3Ka
nokanbHbIX YCNyr SMUTEHTOB K CY ABASEeTCA KpUTUYHBIM MOMEHTOM. Hanpumep, ecnun y nepBoro aMmTeHTa
KOLLUENEK KapTbl, MO KOTOPOMY oTnyckaeTcsa 6eH3nH mapku 95, npuessaH k [CY kak «beH3nH An-95» (Ne17 B
I'CY), a y BToporo — kak «BbeH3uH Mpemumym 95» (Ne35 B 'CY), To ycnyra «BbeHsuH An-95» He Gyadet ao-
CTynHa npu obCcny>XMBaHMM Ha TEPMUHaNax BTOPOro aMnTeHTa, a ycnyra «beHsuH MNpemnym 95» — Ha Tep-
MUWHanax nepeoro. [Ans ycrpaHeHust aton cutyauun B L Ans gaHHbIX SMUTEHTOB AOMMKEHbI ObITb HAacTpoe-
Hbl NpaBuna koHsepTauum CY (cm. gokymeHT «Petrol Plus. Pr1. [1L]»).

Takke, B3aMMONPUEM KapT SMUTEHTOB MOXHO HACTPOUTb M 6e3 UCNONb30BaHWS MeXaHW3Ma KOH-
BepTaummu ycnyr MNL. Tak, Ha TO ogHOro u3 aMmTeHToB obcnyxmBaHue no ycnyre «beHanH MNpemnym 95»
MOXET NMPOU3BOANTLCS Kak 00bl4HOE 06CnyXumBaHue no ycnyre «bensunH An-95», ana kotopon B Ol 3agaHo
OOMNOMHUTENBHOE (anbTepHaTUBHOE) Ha3BaHue (CM. fokymeHT «Petrol Plus. Prl. OLi»). B atom cniydae, B
NpoLecce MHKaccauumn OONOMHUTENbHOE Ha3BaHue OyOeT BbIrpyXXaTbCsA Ha 3afaHHyl rpynny TepMUHANoB
BMECTO OCHOBHOIO («BeH3nH An-95»), oTobpaxaTbCsl B CUCKE YCMyr Ha TepMUHarne v neyataTbCs B Yekax
obcnyxmBaHus.

MpuBaAska nokanbHbiXx ycnyr amuTeHTa Kk [CY ocywecTBnsieTcs B OKHE «OMUTEHTHI - Bce»
(«9muTeHTbI — B paboTte») Ha 3aknagke «lMpuBaska» (cm. Puc. 7). Ha gaHHoW 3aknagke oToOpaxaetcs
CMMCOK YCNYr, KOTOpble TEKYLUUN 3MUTEHT NPEeAoCTaBrnsieT KnNneHtam Ha cBoux TO, u mHdopmaumsa o
npuesiske aTux ycnyr k FCY.

W=
Huoteg HazEaHHe
0412 i l:—lmwem ME 412 N Me | Ycayra | Mpoveaska
0514 [Amumenr Me 0514 1 [Pygm 1 2|«
0515 | ArdureHt M 0515 2 Honnapel 2 L
2001 namere T 2001 i [ e —
rAMTEHT ME B
2002 Bwrer Ne 2002 ; 32;3[:3 1? -
2060 [AnaumerT ME 2060 ]
2070 Anwrert Ne 2070 EN |~ 4 2
3000 [ArmenT Ne 3000 | 7 |Tosapd 3 3
3006 | Araqrent M: 3006 g Toeaph 25 23
4000 |3rtumest Me 4000 9  |Tosapk 20 EE
gggg gmwem H* gggg 10 |[Yenyrad 19 »
rAMTEHT M*
5050 [Inpmer M 2050 1% 32:3;:190 1; =
051 | AP ST 14 [Yenuralt 12 =
15 |Yongral2 13 ¥¥
16 |Toeapl 23 L
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18 |Toeap3 k)l L
19  |Ycayras 32 L
22 |Yongrak 16 ¥¥
23 |Yeayrald 1] L
24 |Hongrald 0 ¥¥
25 |Yoayra 15 a L
26 [TCM I 4
27 [AwS5 I k23
28 |Mongrad 0 ¥¥
29 [Yeayra 16 a0 44
30 | 2noThIid 5] =
32 [Au-92 I 4
33 |[Macno a0 44
34 |[Tyrpwe 1] =
35 |KpoHa a0 44
- 36 |Muactpa 1] EE
il
AKTHEHMPOEAH; 18/01/08 j J e o2z
lr L 3anpeTuTe | Chpoc Ha KapTy |
— | e | JaHHEE l Cuyeta l Tapudel l MpHEAzKa l PuHAHank l TeprAMHane!

Puc. 7. OkHO «OMuTeHTbI - B paboTte». 3aknaaka «lMpuBaska»

Ha 3aknagke «anIBﬂ3Ka» pacnonoXeHbl creaywmne KHOMKU:

o (MI3MeHWTb NPUBSA3KY YCNYIN) — CAYXUT AN BbINOMHEHWS MPUBA3KM CBOMX YCAYr K
'CY. OaHHasa KHOMKa JOCTYMHa TOMNbKO AN NPUBA3KM aKTMBHbIX YCIyr cBoero ammuteHTa k FCY. B
cnyyae chunuaneHon cxembl KHOMKa AOCTynHa Tonbko B OL| nepBoro dunuana;



3a|1peTVlTb — CINYXUT OnA OTMEHbl NPUBA3KM YCIyrn K CY, Tem cambiM 3anpeLlas
O6Cﬂy)Kl/IBaHI/Ie KIMMEHTOB CTOPOHHUX SMUTEHTOB Ha CBOUX TO no gaHHow ycnyre;

| C6poc Ha KapTy | — cnyxuT ana 3anucu BC Ha kapTy (cm. n. 7.1, cTp. 20).

MpumeyaHus:

1. 3HadeHue <0>, BblgeneHHOE KpacHbIM LBETOM, B rpadpe «[lpuBsska» ykasbiBaeT
Ha TO, YTO COOTBETCTBYIOLLAs ycnyra He npuesidaHa k [CY.

2. B cucteme «Petrol 7» TepmmnHanbHoe MO He nogaepxvBaeT paboTy € kapTou
BC. OnuncaHHble B AaHHOM pykoBoACTBe (DYHKUMOHanNbI, NpeaHasHayYeHHble anga pa-
6OTbI C 3TON cnyxebHOW KapTOW, MCMOMNb3YIOTCA TONbKO B cnyyasx, korga OL| B3au-
MOOENCTBYET C TepMUHaramMm, Ha KoTopbix ycTaHosneHo MO npedblaywinx sepcui

Cucmembl.

B okHe «OMuUTEeHTBLI - Bece» («3muUTeHTLI — B paboTte») npegycMoTpeHa BO3MOXHOCTb COPTUPOBKU
3anucen no Homepy ycnyru (rpada «Ney) unu no Homepy npueasaHHon rnobansHon yenyrm (rpada «lMpu-
BA3ka»). CopTMpOBKa OCYyLLEeCTBNSAETCH LIEeNYKOM feBON KHOMKOW MbIKM MO 3arofioBKy COOTBETCTBYOLLErO
ctonbua. Cnmcok 0TCopTUPOBLIBAETCH B NOpsAKe BO3pacTaHNst HOMEPOB.

BHUMAHUE!

[1ns CTOPOHHEro SMMTEHTa C OPYro HaUMOHanNbHOW BantoToM onnara TOBapoB U ycnyr
N3 NEepBOro «BarnTHOro» Kowenbka kapTel HA TO asmuTeHTa-Bnagensua Cucmemsi

OyaoeT HeBO3MOXKHaA.

YTto0bbl npmeasaTth yenyry k FCY BbINonHUTE cnegyowime AencTBus:
B okHe «3MuUTeHTbI - Bce» («OMuTeHThI - B paboTe») BoibepnTe 3anucb CBOEro aMmMTeHTa
1 nepengute Ha 3aknagky «Mpueaska» (cm. Puc. 7).
BbiGepute B cnucke ycnyr Tpebyemyo U HaXXMUTE Ha KHOMKY > OTKkpoeTcs OKHO NMpuUBA3-
kn ycnyrm (cm. Puc. 8).

1.

2.

I'IpMBﬂ3Ka YCAYIrH: Av-95

| o |

YHenyra |

0K

OrmeHa

X

Puc. 8. OKHO NpMBA3KK ycnyru

3. B OTKpbIBLLEMCS OKHE HaXMUTe Ha kHomky [ Yenyra |
4. Otkpoetcsa okHO «IMobGanbHbIN CNMCOK yCnyr», CoAepaliee CrNUCOK rmnobanbHbIX ycnyr
(cm. Puc. 9).

o Xl

Be | Hazearme ]

9 | Bereim s Ecte |a
|1 I aETHEE: EcTe
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|T1S" [ EoheTEy e e e B ape Ecte _l
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| 27 B
| 28 |TC-1
| 29 | OT aprruyeckoe

30 | BeHsuH A-F2 il

Brioop OTMeHa

Puc. 9. OkHo «[mobanbHbIN CNUCOK YCRyr»

B otkpbiBwemcsa CY Bbibepute ycnyry, COOTBETCTBYIOLLYIO MOKaNbHOW YCNyre M HaXuuTe Ha
kHoMKy | Belbop | lMocne atoro Homep ycnyrm m3 [CY otobpasntca B COOTBETCTBYHOLLEN
nokanbHoW ycnyre cTpoke B rpade «lpussaska» (cm. Puc. 7).



PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

MpumevaHus:

1. [ee un BGornee nokarnbHble YCNyrn He MOryT ObiTb NPUBA3aHbI K OOHOM N TOW e
ycnyre ns rcy.

2. Ycnym n3 'CY, k KOTOpbIM NPUBA3aHbl foKanbHble ycnyrn, Bbigensotcs B [CY
3anucbio «EcTb» cnpaBa OT HasBaHWS, KOTOpOe B CBOK O4vYepedb CTaHOBUTCS
HEeaKTUBHbIM.

BHAMAHUE!

He npuBsisanHble kK [CY ycnyrm 6yayT npegoctaBnsaTecs Ha TO TONbKO NO kKapTam CBoe-
ro amuteHTa. O6cnyxuBaHue kapT No HEMPUBA3aHHbIM ycnyram Ha TO CTOPOHHMX 3MKU-
TEHTOB HEBO3MOXHO. [Mopsagok ycTaHOBKM 3anpeTa / paspelleHus Ha npegocTtaBneHune
yCrnyrn CTOPOHHUM 3MUTEHTaM Ha cBoux TO npusenéH Hke (cm. n. 10.1, cTp. 56).
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6 TAPU®bI NEPECYETA ANt CTOPOHHUX SMUTEHTOB

[ns kaxxgoro CTOPOHHEro aMUTEHTa NPy HEOBXOAUMOCTU MOXHO 33a4aTh MHAMBUAYasbHbIE TapUdbI
Ha ycryru, KoTopble NpeaocTaBnAlTes ero knmeHtam Ha TO Bnagenbua Cucmemsi. Tapudbl ukcupyrotTcs
B B[l n ncnonb3yoTca Npy pacy€Tax Mexagy SMUTEHTaMM B CNeAyHoLEeNn CUTyauun: ecrnm B HaCTPOMKe OTYE-
TOB 3afaH pac4E€T CTOMMOCTU YCNyr MO CXEME «MO LieHaM KITMEHTa», TO AfS CTOPOHHMX KIMEHTOB LieHbl By-
ayT Opatbcsa n3 atux Tapmdos Ha ycnyru. [pn atom B oT4é€Tax OygeT oTobpaxaTbCs OOHO U3 CreayloLnx
3HAYEHUN LEHbI:
e ecnu Tapud JICK 3agaH — ueHa Tapuda JICK;
e ecnu Tapud JICK He 3agaH, HO 3agaH Tapud aMuUTEHTa — LieHa Tapuda SMUTEHTA;
e ecnu He 3agaHbl HU Tapud JICK, HM Tapud sMUTEHTa — LeHa TepMuHana.
B cnyyae ecnn B HacTporikax OTYETOB 3afaH PacyET CTOMMOCTM YCAYr NO CXEME «MO LieHaM TepMU-
Hanay, TO A4S CTOPOHHMX KIMEHTOB Bcerga byayT ucnonb3oBaTbCs LieHbl TEpMUHANa Ha MOMEHT COBepLUe-
HUA TpaH3akuunn.
CospaHve Tapudha ons CTOPOHHErO SMUTEHTA OCYLLLECTBNSAETCS B OKHE « Tapudbl SMUTEHTOBY, KO-
TOpPOe OTKpbIBAETCA Mpu BbIOOPE NyHKTA rnaBHOro MeHw «Tapudbl / Tapudbl amuteHTOB». Co3aaHune
ykaszaHHoro Tapuda BbINOMHAETCA TOYHO Tak e, Kak U co3gaHne Tapuda ans KnneHToB. OTOT NpoLecc no-
ApobHo onuncaH B gokymeHTte «Petrol Plus. Pr1. OL».
Tapud JICK HacTpamBaeTtcsa B mogyne «OT4étbl OLl» (cm. gokymeHThl «Petrol Plus. Pl1. OL] (cxema
pabomsi JICK)» n «Petrol Plus. Pl1. Omuyemsbi OL{»).

6.1 3akpenneHue Tapuca Ha ycnyru 3a CTOPOHHUM 3MUTEHTOM

3akpenneHvne Tapuda nepecyéTa 3@ CTOPOHHUM  3MUTEHTOM  BbLIMOSMHSETCS B  OKHE
«OMUTEHTbI - Bce» («dmuteHTbl — B paboTte») (cM. Puc. 1, ctp. 8) Ha 3aknagke «Tapudbi» (cm. Puc. 10).
Ha 3aknagke otobpaxatoTcs HazBaHue Tapuda, 3akpennEHHOro 3a TEKYLLMM CTOPOHHUM 3MUTEHTOM, LiEHbI
Ha ycnyru Ansi ero KMMEHTOB, a Takke gaTta U BpeMsi Hayarna ux 4encTeus.

Tapue NCK-
Tapug 1 Buibop i
Oceofogute
Tapue amuTeHTa
Tapud 1 ana TpaHzuTa
Yenayra | Llena | Dara Havana
Py6nau 1.00 28/09/06  17:05:14 -
Honnapel 28.00 10/04/06  09:42:43
Yenyral 25.00 10/04/06  03:43:13
UcngraZ 3.00 22/05/08  12:09:22 |
Yeayrald .00 13/03/07  16:26:53
Yenyrad 25.00 03410/07  15:31:11
 Toeapd 120.00 03410/07  15:31:20
| Tosap5 32.00 08/07/10  09:56:36
Tosapb 31.00 08/07/10  03:56:53
Yenyral 15.00 17/02412  08:46:09
Yeayral 0.00 01/01/00  00:00:00
Yecayrall 0.00 01/01/00  00:00:00
Yenyrall 0.00 01/01/00  00:00:00 __J
Yecnyral2 78.00 08/07/10  00:00:00
| Tosapl 0.00 01/01/00  00:00:00
 Toeap2 0.00 01/01/00  00:00:00
Tosap3 0.00 01/01/00  00:00:00
Yeayrah 0.00 01/01/00  00:00:00
Yeayrab 0.00 01/01/00  00:00:00
Yecayral3 0.00 01/01/00  00:00:00
Yenyra 14 0.00 01/01/00  00:00:00
Yenyra 15 0.00 01/01/00  00:00:00
rCM 0.00 01/01/00  00:00:00
Au-95 0.00 01/01/00  00:00:00
Yenyra h 0.00 01/01/00  00:00:00
Yenyra 16 0.00 01/01/00  00:00:00 bt
Dara ycranosku 22/05/08 12:09:33 NUTPEI
Weropua JNo6aeute
BriGop Oceofiogute

Puc. 10. 3aknagka «Tapugbl» OKHa «OMUTEHTbI»

[ns 3akpenneHnsa Tapuda Ha ycnyru 3a CTOPOHHUM AMUTEHTOM BbINOMHUTE Cneaylolme AencTBuUs:
1. BbibepuTe 3anncb CTOPOHHEro 3SMUTEHTA B JIEBOW 4YacTU OKHA «OMUTEHTbI - Bece»
(«9muTeHTHI - B paboTte») (cm.Puc.1l, ctp.8) un nepengnte Ha 3aknagky «Tapudbi»
(cm. Puc. 10).



2. B 6noke «Tapud aMUTEHTa» HaXMUTE Ha kHonKy | BoiGop |.
3. OrtkpoeTcs okHO «BbiGop Tapuda», cogepxallee cnmcok Tapndos. BeibepnTte Tpebyemein

Tapud 1M HaxmnTe Ha KHoMky | Belbop | Mocne atoro Ha 3aknagke «Tapudbl» oTObGpasaTcs
Ha3BaHWe Tapuda, LUeHbl Ha YCnyrn 1 gata, a Takke gaTta u BpeMsi Hadana ux Jencraus.
4. Ecnu Heobxogmmo yctaHoBuTb Tapud nepecyéta JICK, HaxmnTe Ha kHoMKy | BbiGop |, pac-

nonoxeHHyto B 6noke «Tapmd JICK».
5. OrtkpoeTtcsa okHO «Bbibop Tapuda», cogepxawee cnucok Tapudgos JICK . Beibepute Tpe-

Oyembii Tapud 1 HaxxmmMTe Ha KHOMKy | Beibop |. NMocne atoro B 6rnoke «Tapud JICK» otobpa-
3UTCS HasBaHue Tapuda.
[ns oTkpenneHnnsi oT amuTeHTa Tapuda amuteHTa / Tapuda JICK cnegyeTt HaxaTb Ha COOTBETCTBY-

1oLLyt0 KHOMKY | OcBO60ANTS |, pacrionoxeHHyto B 6rioke « Tapud amuteHTa» / «Tapud JICK».
KHonka J'Iy)Kl/IT QNS KOPPeKUMU LieHbl Tapuda aMUTeHTa no BbibpaHHon ycnyre. C

nomoLlbio kHonkv | UIcTopusi| MOXHO MPOCMOTPETb UCTOPUIO M3MEHEHUSI LieHbl Tapuda 3MUTeHTa Mo
BbIGpaHHOI ycnyre.



7 BEINbIA CMMTUCOK SMUTEHTOB

BC npeactaBnsieT cobon CNMCOK SMUTEHTOB, KapTbl KOTOPbIX paspeLueHbl kK 0bcnyxueaHnio Ha TO u
TepMUHanax gpyrmx SMUTEHTOB MPU MEXIMUTEHTHOM OBCMNYXMBaHWM, a Takke CMUCOK UX YCNyr, NpUBS3aH-
HbIX K TCY.

Mpu nepegaye BC nocpencTBoM yganéHHOMW MHKaccaumm Takke MOXHO nepedaTb MpPUBA3KY dMU-
TEHTOB K rpynnam.

MpumeyaHue.

Ha 3aknagke «lMpuBa3ska» okHa «OMUTEHTbI - Bce» CTOPOHHMX SMUTEHTOB B CNUCKe
ycnyr OyayT otobpaxatbCs TONMbKO Te, KOTopble MMeT npuBsisky k FCY, npu ycrno-
BUW, YTO K TOW e ycnyre u3 'CY npuBsasaHa kakas-nmbo ycnyra y CBOero aMMTeHTa.

7.1 3anucb BC Ha kapTy
BHUMAHUE!

B cucreme «Petrol 7» TepmuHanbHoe O He nopaepxwuBaeT paboty ¢ kapton BC.
OnucaHHble B JaHHOM noapasgerne npoLenypbl UCMONb3yTCst TOMNLKO B CNyvasix, Ko-
roa Ol B3aumogencTByeT C TepMUHanamu, Ha KOTopbix yctaHoBneHo MO npegbiay-
wmx sepcun Cucmembl.

BC (cnucok aMuTeHTOB U NpmBA3KM KX yenyr kK [CY) 3anucbiBaeTcsa Ha cneyunanbHO oTdopMaTmupo-
BaHHYyt0 KapTy — kapTy BC. ®opmatupoBaHne kapTbl BC BbinonHaeTcs B okHe « KapTbl - Bce» aHanornyHo
dopmaTnpoBaHUIO Cry>keBHOM KapThbl; B KA4eCTBe BMAA KapTbl Heo6xoammo BbibpaTh «BC kapTay.

[Ons 3anucy BC Ha kapTy HaxmuTe Ha kHOrKy | C6poc Ha KapTy | Ha 3aknagke «TMpuBsAska» okHa
«OMUTEHTbI».

[anee BbINONMHWUTE AENCTBUS COMMACHO YKa3aHUsIM, BbIBOAMMbBIM B OKHE COOOLLLEHNI puaepa:

1. Bcraebte kapTy BC B pugep.
2. BbinonHuTe ocTanbHble YkasaHusa pugepa.
3. BbiHbTe 13 pugepa kapty BC.

BHAMAHUE!

Mpw ucnonb3oBaHnK KapT ansi nepegadm BC Heo6xoaMmMo yunTbIBaTb criegytolime
orpaHu4eHns:

— TPYNMbl 3MATEHTOB Ha TePMUHarnbl He NepeaarTcs;

— Ha TepMuHarnbl nepeaatoTcs ToNbko nepsble 10 nokarbHbIX YCIyr SMUTEHTa.

7.2 Mepepaya BC nocpeacTBoM yaanéHHOW MHKaccauum

Mpw npoBeneHUK yaanéHHoW MHKaccaumMmn MOXHO nepeaasaTh Ha TepMuHansl BC aMUTEHTOB, BKMHO-
Yyasl rpynnbl aMUTEHTOB. [Npouecc npoBeAeHVs yaanéHHOW MHKaccauuu nogpobHO onucaH B AOKYMEHTe
«Petrol Plus. Pl1. OLf (dononHeHue ro ydanéHHOU UHKaccayuuy).

MpumeyaHue.

Bo3aMOXHOCTb NMpoBeAeHust yaanéHHoW MHKaccaumm 3aBUMCUT OT KOHduUrypaumm npu-
obpeTéHHOM Bamu Cucmembl.




PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

8 UYEPHbIW CNNCOK KAPT CTOPOHHUX AMUTEHTOB. MPOCMOTP

3AMNMUCEN YC

YT100bI NPOCMOTPETL 3anuncu YycC, NPUHATBIX OT CTOPOHHUX 3SMUTEHTOB, BbINOJIHUTE cCrneayrouine

OEencTBus:

1. BbiGepute nyHKT

rMaBHOIo MeHK

«0O6meH / ML / MpocmoTp YC».
«MpocmoTp YC» (cm. Puc. 11), copepxallee CNMCOK, Kaxgasi 3anMcCb KOTOPOro BKIOYaeT

HOMEP SMUTEHTa N KONMN4eCTBO KapT B YycC, nony4yeHHoe OT 3TOro aMUTEHTa.

2. [Ons npocmMmoTpa YC amuteHTa c yKasaHnem HOMepoB KapT U nx COCTOSHWI Bbl6€pI/ITe B cnuc-
Ke 3alnncCb, COOTBETCTBYHOLLYHO OAHHOMY SMUTEHTY N HaXXMUTE Ha KHOFIKy B 9TON CTpOKe. Ha

"; MpocHoTp YC x|
Aravrent | Pravan | Konweecteo
2001 2 1 B S
B050 I 11 b
Brero kapr e HE 12

Bbliiti |

Puc. 11. OkHo «[MpocmoTp YC»

OTtkpoeTca  OKHO

aKkpaHe otobpasnTca nogpobHas nHdopmMaumsi no YC kapT BeIGpaHHOro amuTteHTa (cm. Puc. 12).

i
Arrent | Puaman | Konweecteo qnqnﬁ?ﬁ_‘?ﬁ IB - CocTosHu1e |_|
R S -
Egg‘l} S 11 = J S050000002  |B HC
ROS0000003 | 3a6nokMpoBaHa
5050000011 |BHC
ROROO0O0T3  |Yrepaqa
RO50000019  |OcTaHoEneHa
5050000051 |BHC
A0s0000222  |B YC _I
5050001007 |BHC
A05Q001003  |B YC
5050001012 |BHC
Hara sanucuw: 120347 10:26:13
Breero kapt B HC: 12
[NeTanuzaumrs
Bhblitti

Puc. 12. MpocmoTp HOMepoB U cocTosiHUM KapT YC

Cuctema «Petrol Plus»

OnepaunoHHbIN LEHTP

Bepcus: 7.00.3.0 - 7.00.5.0

21/71

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro OKYMEHTa UMW MpaB Ha Hero TPeTbMM NnLaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe

NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



9 PABOTA MO MEXX3MUTEHTHOW CXEME

9.1 OO6wune cBegeHns

OmMucens, B npegenax KoTopon 3MUTEHT MOXET MOMONHATL cHETa KNMEHTOoB, pacnpeaenseTcs ua ML,

Crnmcok aMuTeHTOB 1 NpuBA3kK Ux yenyr k FCY npuceinatotca na MU,

B dununansHoi cxeme pabotsl (Hepes POL), nomnmo BeiwenepeyncnerHoro, POL, nponssoguT 3a-
KpenneHue guanasoHoB KapT, HomepoB TO 1 TepMmuHanos. 3agatb U U3MEHATb NPUBA3KK yeryr K TCY Mox-
Ho Tonbko B OLl ®dunnana Ne 1.

AKTVBHOCTb 3MWTEHTOB aBTOMAaTU4ECKW yCTaHaBnuBaeTcs B cooTBeTcTBUM ¢ BC, nonyyeHHbIM 13
ML, urv Bpy4Hyto MO KHOMKe 1 coxpaHsieTcs o odepenHoro npuéma BC ua ML (nogpobHee
CcM. N. 2, cTp. 8).

Ecrm B pesynbTare npuéma nHdpopmaumm ns MU, uamennnca BC, 1o ero Heobxoammo 3arpy3vTb B Tep-
MuHanb! (cbpocuTb BC Ha kapThl (Cm. n. 7.1, cTp. 20) unn nepeaatb NOCPEACTBOM yAanEHHON MHKaccaumm).

MpumeyaHue.

Mpu ncnonb3oBaHUKM PasNUYHbBIX CXEM B3aMMOAENCTBUS MEXAY OMUTEHTaMU KNNEHT
CTOPOHHEro 3MUTEHTa MMeeT BO3MOXHOCTb OOGCNYyXMBaTbCs C WCMONb30BaHMEM
cepsuca «[naBHas ycnyra», ecrnv Ha ero kapTe 3anucaHa ycryra, Kotopasi Ha Tep-
MUHane MMeeT Npu3Hak «rnasHas ycnyra». [ns aTtoro crnegyeTt npeaBapuTenbHO
3arpy3nTb Ha TepMmHarn COOTBETCTBYIOLLME MPUBA3KA YCIyr CTOPOHHEro SMUTEHTa
ANa «rnaBHOW ycnyrv» WU Ans ycnyr, npegoctaeBngemMblx Ha TO (mogpobGHee o cep-
Buce «MmaBHas ycnyra» cMm. B gokymeHte «Petrol Plus. Pl1. OL{»).

9.2 HacTtpouka napameTpoB obMeHa

[na koppekTHOM paboTbl NO MEX3IMUTEHTHOMY OOGCHY>XMBaHUK HEOOXOAMMO BbINMOMHUTL Creayto-
wme JencTBuS:
1. HactpouTb katanor obmeHa nHgopmaumen mexay OL u ML, (POL) (cm. n. 9.2.1).
2. HactponTtb cnocob n pexum obmeHa nHdopmaumen mexay OL v Ny (POLU) (cm. n. 9.2.2).
3. HactponTb anekTpoHHyto noyTy (cm. n. 9.2.4, cTp. 26) (ecnu TpebyeTcs).
4. BbInonHWUTb NpuBA3Ky ceonx yenyr K FCY (cm. n. 5, cTp. 15).
5. Tlpownssectn nepegayy B L, npuBaskn ceomux ycnyr n peksuamtos ceoux TO (cm. n. 9.3.1,
cTp. 29).
6. [MpuHate n3 ML, nHdopMaumnio 0 CTOPOHHUX SMUTEHTAX M O MpuBaskax mux ycnyr Kk FCY
(cm. n. 9.3.2, cTp. 33).
7. CdopmupoBathb rpynnbl 3MMTEHTOB (CM. M. 3, cTp. 11) (ecnu TpebyeTcs).
8. Cosgatb Tapudbl LeH Ha ycnyrn Anst KNMMEHTOB CTOPOHHUX SMUTEHTOB (CM. M. 6, cTp. 18).
9. OrtdopmatumposaTts kapTy BC un 3anucats BC Ha kapTy (cMm. n. 7, cTp. 20) (ecnu nnaHnpyeT-
cs nepegadva BC Ha TepMuHanbl Mo KapTam).
10. HactpouTb 3anpeThl Ha obcnyxuneaHue kapT (cMm. n. 10, cTp. 56) (ecnu TpebyeTcs).
11. HacTtpouTb TepMuHan Ha paboTy MO MeXaMUTEHTHOM cxeme (CM. JoKymeHT «Petrol Plus.
Prl. TO (GornonHeHuUe no MHO203MUMEHMHOCMU)» ).
12. lMpownssecTn nHKaccaumo TepMuHana.

9.2.1 Hacrtpowka Katanora obmeHa

Bce dannbl obmeHa (npuéma n nepegaydn) nHdopmaumen mexay OLl ammuteHTa 1 nporpammon L4
3anucbIBalOTCs B katanor obMeHa.

Katanor obmeHa 3agaéTtcsi npuM HacTpowke KoHdurypaumm Cucmemb! (MYHKT [NaBHOMO MEHIO
«Cuctema / Kondurypaums / Hactponka») Ha 3aknagke «Katanorm» B none «Katanor obmeHa»
(cm. Puc. 13).

Cuctema I CeaHc ] Karanoru [ O6wue ] Wmnopr I PIN I O6meH

@Paiin oryera JCANCTVOC 51425TXT Ninfo.tt
Paiin donHa JC:SNCTHWOC_51424PICTURE \pp5.jpg Tecr
Karanor apsea IC:\NCTSOC_S142%ARCHIVES

Karanor ofvena |C:ANCTSOC S1424EMITENTY

MpumeHuTs

Puc. 13. OkHo «KoHdurypauus cuctembl». 3aknaaka «Katanorm»



9.2.2 Hactpouka cnocoba u napameTpoB o6MeHa

O6meH channamm mexay OL| amuteHTa n nporpammon Il (POL,) moxeT nponssognTbcs nobbiMy
BO3MOXHbIMW criocobamu.

B cnyvae ncnonb3oBaHUSA 3NEKTPOHHOM MOYTbl B KayecTBe criocoba obmeHa aaHHbIMK TpebyeTcs
AOMNONHUTENbHAs HacTporka napameTpoB, OMNpedensiiownX Pexum KU BO3MOXHOCTM 0OMeHa, a Takke
HacTponka noyToson nporpaMmmbl « CSMailer». HacTpolka npon3BoaMTCS YCTAHOBKOW / CHATUEM COOTBET-
CTBYIOLLUX donaroB Npu HacTpomnke koHdurypaumm OLL v ML (POL).

O6wue npaeuna obmeHa c ML n POL, yctaHaBnuBaoTca npy HacTpoke koHdurypaunn Cucmemsbi
(nyHkT rnaesHoro meH «Cuctema / Kondmrypaumsa / Hactponka») Ha 3aknagke «O6meH / Obwme»
(cm. Puc. 14).

CheTetda I CeaHc I Karanoru I D6wmre I MrnopT I PIM I OtireH
Oewme I ML

v Deranuzauma HC
[ Orruruzawma 4T

¥ He npuHKMaTe NOETOpHEIS B OTKAS

MpHEEHHTE

Puc. 14. OkHo «KoHdurypaumsa cuctembi». 3aknagka «OomeH / Obwme»

Ha gaHHoW 3aknagke pacnonoXxeHbl crneayrLlmne aneMeHTbI:

o dnar «[etanusaums YHC» — BkrtodeHue / BbIkIioYeHne pexunma getanusaumm YC. lpu
ycTaHoBIeHHOM donare Ha TepmuHansl 1 B INL (POL) nepegaétca YC ¢ getanmsaumen coctos-
HUM kapT. Ecnu B OL (hunmane) ansa coctosHMA kapThbl yCTaHOBEHa AeTanv3auunsa, To npu no-
nbiTke obcnyxunTbcs Ha TO No kapTe, HaXO4ALENCS B CNCKE 3anpeLLEéHHbIX, Ha dKpaHe TepMu-
Hana nosiBuTCcs coobLLeHne C KOHKPETHOW Npu4MHoNn 3anpeTta. CMCOK BO3MOXHbIX AeTanv3aumi
(TekcToB coobLleH TepMUHana), a Takke Nopsaok paboTbl C HAMM NOAPOBHO N3MOXKEH B AOKY-
meHTe «Petrol Plus. PI1. OL}»;

e (pnar «OnTumMmsauna YC» — nossonsdeT ontumuanposatb YC, nepegasaemoli 3 OL (dm-
nvana) B MY (POL). YctaHoBka donara no3sonsdeT npu NoaroToBke AaHHbIX K MHKaccauum co-
KpaTnTb pasmep YC B criyyae, ecnv BCe KapTbl PUPMbI-KITMEHTA HAXOOSATCA B PasfMyHbIX COCTO-
AHMAX 3anpeTa ob6CnyXMBaHWA Ha CBOEM amMuTeHTe (cdunmane) (He nyTaTb C agpecHbIM 3anpe-
TOM Ha obcnyxuBaHue) (cM. gokyMeHT «Petrol Plus. PI1. OLl»). Ipn aToM Ha TepMmuHanbl 1 B
ML (POL) nepenaétca Tonbko 3anpeT Ha obcnyxuBaHue UpPMbI-KITMEHTA.

MpumeyaHue.

Ecnun dnar «Ontummnzaumusa YC» ycTaHOBNEH U BCe KapTbl KNMEHTa HaxodsaTcs B CO-
cTosHUK 3anpeTa, YC ¢ getannsauunen cocTosHMi kKapT Ha TepmuHansl 1 B ML (POLL)
He nepenaértcs.

e bnar «He NpvHMUMaTbL NOBTOPHbIE B OTKa3» — BKIOYEHME / BbIKIIOYEHNE PEXUMA, NPU KO-
TOPOM B MOMEHT 06paboTKM TpaH3aKUMii U KoJorpaMM, MOBTOPHbIE TpaH3aKUUM U KooorpamMbi
He 6yayT nomMeLlleHbl B OTKasHbIE.

Mocne ycTaHOBKM HeoOXOOAMMbIX MapaMeTPOB ANl COXPaHEeHUs! U3MEHEHWUA HaXXMUTE Ha KHOMKY

[Mpumenvs |



Hactpoiika koHdurypaummn OL, ans pabGotbl ¢ [l BbinonHaetca Ha 3aknagke «O6meH / MU»
(cMm. Puc. 15) oTKpbiBaeMoW M3 MyHKTa rnaBHoro MeHo « Cuctema / Kondmrypaumsa / Hactponkay.

CucTerda I CeaHc I K.aranoru I Dewme I MrnopT I PIM I Qe
O6wme I nu

CIEWHE HACTPOMK M-
[ He nepenasars CEOM TRAHSAKLMM

¥ Wdposarme otiMera
[ Citeamue naHHe obtena

[ He nepenasars MaMeHerue cueTa amurenta e ML
[ ZanpewaTe A0SaEAEHHEIE YEAYTH GPYTHE 3MUTEHTOR
[ ZanpeluaTs HOBLIX 3 MUTEHTOE

e-mail: |

b Ak CrENEHEIR NPOLEHT OWMSOK. APK MPMERE KOAOrPatdtd |D

F.OHTpONE NakeToe-
¥ MpUHKHMETE 3aNPOCE! KOHTPOAR NaKETOE

[V 0TnpaEnATE Sanpock! KOHTROAA NaKETOE

Meprog KOHTPONA NakeTos [B GHAR] |3U

[apatieTpel #ypHana HC-
[V Hoseii #ypran obtena UG

JaTa nocnegHero NepekAnYeHHA sypHana HC 30082013
Horep Tekywera sypHana HC 2
MNepuog nepeknoveHka syprana YT (e aHax) |3|:|

MpuraeHTE |

Puc. 15. OkHo «KoHdurypaumsa cuctembi». 3aknagka «Oomen / ML»

Ha gnaHHoW 3aknazike pacrnonoXeHbl criegyowme snemMeHThbl:
e rpynna napameTpoB «OBLLUME HACTPONKNY» :
o ¢nar «He nepenaBaTb CBOM TpaH3aKUumM» — yCTaHOBUTE AaHHbIM donar, ecrm B ML He
TpebyeTcsa nepefaBaTb TPAH3aKLUM MO OOCIY>KMBAHMIO KapT CBOMX KIIMEHTOB Ha cBomx TO;
o nar «WwndposaHne obmeHa» — ycTaHOBUTE [aHHbI donar npu HeobxogmmocTu
WwndpoBaHusa TekctoBoro darina odmena c MNU. B Ol (HaumHas ¢ Bepcum 5.7.6.0) peanu-
30BaH TEKCTOBbIN dopmat parna obmeHa (davinbl TMna *.cng) mexay OL, u IMNU. O6-
MeH ¢hannoB 3Toro chopmarta MOXET OCYLLECTBNATLCA Kak B He3alwundpoBaHHOM Buae (B
3TOM Cryyae coaepXMMoe hanna nerko YntaeTcsa npy NpocMoTpe), Tak U B 3amdpo-
BaHHOM BuAe (cogepxumoe darina aBToMaTtuyecku LWMdpyeTca nNpu oTnpaeke 1 gewmd-
pyeTcs npu npuéme). MNMocne ycTaHOBKM AaHHOroO chriara B rpynne nosiBUTCs napameTp:
— dnar «Cxatne gaHHbIX 0OMeHa» — ycTaHOBUTE [aHHbI donar npu Heobxoau-
MOCTM apxvBauuu naketa (B popmarte *.zip) nepen Hayanom ero LWndpoBaHUS;

BHAMAHUE!

B cnyyae HeobxogMmMoCcTM  WMAPOBaHMA W apxuBauuMuM  NakeTtoB  donaru
«WndpposaHne obmeHa» n «Cxatue gaHHbIX obMeHay Obinn yCTaHOBNEHbl Yy BCEX
y4aCTHMKOB OOMeHa.

o ¢nar «He nepenaBaTb n3MeHeHue cyeta amuTeHTa B ML » — ycTaHOBUTE  OaHHbLIN
donar, 4ToObl 3anpeTuTb oTnpaeky B L] AaHHbIX 00 N3MEHEHUSAX CHETOB SMUTEHTOB;

o nar «3anpewartb gobaBNeHHbIE YCNYrM APYIMX SMUTEHTOBY — YCTAHOBUTE [OaHHbIN
dnar, 4Tobbl 3anpeTuTb MO ymonyaHuio gobaBreHHble YCNYrM CTOPOHHWUX 3MUTEHTOB,
npuHaTele 13 ML / POL,. B crniydae ecnv npuHATas ycnyra no gakTy paspelueHa ansi cro-
POHHEro ammuTeHTa, agMmmHuctpatop Ol cHMMaeT e€ 3anpeT B napameTpax rpynnbl Tep-
MUHanoB BPYy4HYyH0. 1o yxxe NnpuBsa3aHHbIM ycryram CTOPOHHUX SMUTEHTOB HacTpovka pas-
pelueHus / 3anpeTta He M3MEHSIETCH;

o pnar «3anpewarb HOBbIX AMUTEHTOB» — YCTAHOBUTE AaHHbIN donar npm Heobxoanmo-
CTM 3anpeTa BCeX HOBbIX AMUTEHTOB (NOCIE €ro yCTaHOBKUM BCEM HOBbIM 3MUTEHTaMm Oy-
[OET YCTaHOBIIEH CTaTyC «HEAKTUBHbIN» 1 donar «3anpetuTb aktueaumio ua Mly);

o none «e-mail:» — ykaxxute agpec anekTpoHHon noyTsl L, nonyyatens, ecnv npeano-
naraetcsl, 4To obMeH AaHHbIMK BygeT NpoM3BOAUTLCHA NOCPEACTBOM AJIEKTPOHHON MOYTHI.



HacTtpovika napameTpoB No4YTbl NPOM3BOAUTCS B OkHe «HacTpoWku», Bbi3blBaeMOM M3
nyHKTa rnaeHoro MmeHto «Cucrema / Koncurypaumsa / Hactponka novtbiy;

o none «MakcMManbHbIA NPOLEHT OWKBOK NpU NpueMe KogorpaMmMm» — onpeaensieT Ko-
nnyecTBo oWMOOK B KogorpaMmax, gonyckaembix K npuémy. K owmbkam oTHocATcs no-
BpeXOEHHbIE 3aronoBKN, HEBEPHLIN dhopmaT KogorpaMMel, OwMOKK B npolecce Npuéma u
T. n. Mo ymonuyaHuio 3Ha4yeHWe napameTpa paBHo <0>, T.e. dpaiin, cogep>xaluin xoTs bl
OOHY HedOpMaTHYH KogorpaMmmy, NPUHST He OyaerT;

rpynna napameTpoB «KOHTpOJ‘Ib NnakeToB»:

o nar «MNpnHMMaTL 3anpockl KOHTPONSA NAKETOB» — MpK ycTaHoBneHHoM dnare OL npu-
HmaeT 13 ML 3anpockl KOHTPOMS NakeToB, a Takke, NPU HanNM4MKu 3anpoca Ha oTnpaBsky na-
KeTa, oTMedaeT nocregHui n otnpaenset ero B [NLl B cnegytollem ceaHce obMeHa;
o nar «OTnpaBnaTb 3anpockl KOHTPOMNS NAKeTOB» — Mpu ycTaHoBneHHom cnare B OL
nepen Kaxgow BbIrPy3KOM AaHHbIX OnA 0BMeHa BbINONMHAETCA MOUCK NPOMYLLEHHbIX Nake-
TOB 3a 3afaHHbIN nepuog (cM. napameTp «[leprog KOHTPOMs NakeToB») U B criydae obHa-
pyXeHus Takoro naketa, B L] 6ygeT oTnpasneH 3anpoc Ha OTnpaBKy 3Toro naketa. [lo-
Cne ycTaHOBKM AaHHOro cnara B rpynny Aobasutcs napameTp:
— none «[lleprog KOHTPONS NakeToB (B AHSAX)» — YKaXWTe KONMYeCcTBO OHen A0
TeKyllen Oatbl, 3a KOTopble OyAeT BbINOMIHEHA MPOBEpPKa HanMyusa NPOMyLLEHHbIX
naketoB. [1o ymonyaHuio 3Ha4eHne nepmoga KoHTporsa naketos — 30;

rpynna napameTtpos «[MapameTpbl xypHana YUCx»:

o nar «HoBblih XypHan obmeHa YC» — ycTaHOBMTE OaHHbBIN dorar, 4YToObl akTMBUPO-
BaTb pexum obpaboTku kogorpamm YC, npyn KOTOPOM peannsyeTcs MexaHW3M nepuoau-
YyecKoro yaaneHus crapbix gaHHeix YC. B aToMm pexuvme 3anvcb kogorpamm YC npousso-
ONTCA NOoYepEaHo B ABa OTAENbHbIX XypHana obmeHa, nepvoanyeckun nepeknioyasch C
OJHOro Ha OpYron, 1 aBTOMaTMyeckn yaanss crapble 3anvcu YC. Mocne ycTtaHoBKM AaH-
Horo dorara B rpynne nosBNSATCA cregyowme areMeHThbl:

— none «[arta nocnegHero nepeknioyveHns xypHana YC» — otobpaxaeTt garty no-

CrnefHero nepeksitoYeHnst C OQHOro XXypHana obmMeHa Ha gpyrow;

— none «Homep TekyLwero xypHana YC» — oTobparkaeT HOMEp TEKYLLEro XypHa-

na obmeHa, B KOTOPbIN OCYLLLECTBASETCH 3anncb Kogorpamm;

— none «[llepuog nepekntoyeHuns xypHana YC (B gHAX)» — ykaxuTte nepuog (B

OHAX), Yepes3 KoTopbiv ByaeT NpoMCXOAMTb MEePEKYeHne mexay XypHanamu. Mo

YMOIn4aHuIo 3HavyeHne nepunoaa nepeknioveHns pasHo <30>.

MpumeyaHus:

1. Tlpu nepeknioyeHnn C TeKyLero xxypHana obmeHa Ha BTOpOW XypHan nporpaMmMma
yoanseTt U3 BTOpPOro XypHana Bce AaHHble YC.

2. lMakeTbl, YC koTOpPbLIX BbIN yAanéH B pesynbTaTte NepeknioyeHuns, Boirpy3uTb He-
BO3MO>XHO. [pn 06paboTke Takoro naketa BCe €ro KogorpaMmmbl NoNagyT B OTKa3HbIE.
3. [lpu BrntoveHnn dnara «HoBbIN xxypHan obmeHa YC» nponssBoauTcs nepeHoc
kogorpamm YC 13 nocnegHero NpuMHATOrO naketa B HoBbIM XypHan YC. OcTanbHble
kogorpammbl YC ocTaloTcs B CTApOM XXypHane u He yganstoTcs.

BHAMAHUE!

Mocne akTMBMpPOBaHWSA HOBOro XypHana obmeHa YC obpaTHbI nepexon K ctapomy
pexnmy obpaboTkm kogorpamm YC HEBO3MOXKEH.

Mocne ycTaHOBKM HeobGXoOMMbIX MApamMeTpoB Al COXPaHEeHUS! U3MEHEHWIA HaXXMUTE Ha KHOMKY

[Mpumenuts |

9.2.3 Hacrtpowka agpecHoro oomeHa O n OUJT mexay aMUTeHTamMm
AnpecHbin 06MeH aaHHbIM1 06 OU 1 OUJT mexay aMUTeHTamMun No3BONsET:

otnpaenate ceoun OU n OUJ1 B ML (POL) ansa BbIGpaHHbIX CTOPOHHUX AMUTEHTOB;
npuHumats u3 MY, (POL) ON n OUJT oT BeIGpaHHbIX CTOPOHHMUX AMUTEHTOB;
OCYLLEeCTBIATb aApecHyto nepegady Ha cson TepmuHansl O n OUJ1 CTOPOHHUX SMUTEHTOB.

HacTtpoiika agpecHoin otnpasku (npuéma) O n OUJT npoussogmtca Ha 3aknagke «[aHHble» OkHa
«OMUTEeHTbI — Bece» («3MuUTeHTbI - B pabote») Anst KaXaoro CTOPOHHEro SMUTEHTA C MOMOLLBIO Crieayto-

wmx cornaros:
[ )

«Mpunnmatbe OU amuTeHTa» — npu yctaHoeneHHom cnare O n OWUJT BbIGpaHHoOro cro-

POHHero amuTeHTa npuHmumatotcsa ma N, (POL,) n nepegatotca Ha CBOM TepMUHanNB;



o «lepenaBatb cBou ON» — npu yctaHoBreHHoM donare ceon O n OUJT nepepatotca B ML
(POU) ons BbIOpAHHOIO CTOPOHHETO 3MUTEHTA.

AppecHasd nepegada O n OUJ1 CTOPOHHEro SMUTEHTA Ha CBOM TEPMUHArbI OCYLLLECTBNAETCH NYTEM
ero npueaAsku. NprBa3aTb aMUTEHTa K TEPMUHANY MOXHO B OKHe «TepMuHanbl» (MYHKT FMaBHOrO MEHIO
«ObcnyxuBaHue / ObopynoBaHue / TepmuHanbi») Ha 3aknagke «CepBuc / OMuteHTbI» (CM. Puc. 63,
cTp. 60) nnn B OKHE «3AMUTEHTHI - Bce» («3AMuteHTbl — B paboTte») Ha 3aknagke «TepMmuHanbli».
Mpoueaypa npuBssku onncaHa Huxe (cMm. n. 10.5, ctp. 60).

9.2.4 HacTtpouka napameTpoB 3NEKTPOHHOW NOYThbI

Ecnun obmeH gaHHbIMU Mexay amuTeHToM K ML, ocylecTBnsieTcst nocpeacTBOM 3NEKTPOHHON NOYThI
(nporpamma «CSMailer», cm. gokymeHT «Petrol Plus. Pl1. CSMailer»), To TpebyeTcsi HacTpolika napameTpoB
noYThbl.

Ons HaCTPONKK napameTpos noYTbl BblbepuTe MYHKT rnasHoro MEHI0
«Cuctema / Kondurypaums / Hactpoika nourbl». OTKPOETCA OKHO HAaCTPOMKM MapamMeTpoB MOMThbI
(cm. Puc. 16).

5,

v 061Waa HACTPONKa ANA KOMMbIOTEDE

— Brogawaa noyra (POP3) | Wcroaawaa noyra [SMTF)

Cepeep I— Cepeep [—
Monbzosatens I—— MonezoBatens [—
MNapons I-—- MNapone l—

Mopr [110 or 5

[~ AyreHTUPUKaUMA

~ MNoyra

Tema |CSMail

[~ MpuHUMETE NWCbMa ¢ AGol TeMolt

Ot koro l

E-mail [ornpagurena) I

E-mail [nonyyarena) l

Karanor ana onpasku | =

PuneTp Paninos ]".in;".srl

Karanor 4na pacnakosku l
[~ CHayana oTNPaBNATE NMCbMA, HEOTMPAEAEHHBIE C NPEALIAYWWE CECCHA
[~ He cxumare daiiibl
[V Ciarue B cTapom popmate

1 Ortuer

P aiin oTyeTa I _I

Asbik I Pycckui {T”

MpumeruTE OTmena |

Puc. 16. OKHO HaCTpPOMKK NapaMeTPOB NOYThbI

OnucaHne napameTpoB HACTPOMKN INEKTPOHHOM MOYThbI NOAPOOHO M3MOXEHO B LOKYyMeHTe «Petrol
Plus. Pl1. CSMailer».

Mucema, Npullegwme Ha NOYTOBbLIN ALWKK U He copepxalune annoB 0OMeHa, YHUUTOXAKTCS.

MpumeyaHue.

[vpekTopun OTNpaBkM WM pacrnakoBKW, YKa3aHHble MpPU HacTPOMKe MOuTbl, AOSHKHbI
coBMnagaTtb C kaTanoroM obmeHa, ykasaHHbIM B koHgurypauum OLL.

Hwxe onvcaH Nopsaok AeNCTBUM AN OCYLeCTBeHMs obmeHa aaHHeiMu mexay OL w MU nocpega-
CTBOM 3IEKTPOHHON MOYThI:
1. TogroToBka (painnoB Ans otnpaBku. [yHKT rmaBHoro MeHw «O6meH / ML/ Mepepaya
KOAOrpamMmmy.



2. 3anyck nporpammbl « CSMailery.

MpumeyaHue.

Mporpamma «CSMailer» gomkHa ObiTb HacTpoeHa (cMm. AokymeHT «Petrol Plus. PrT.
CSMailer»).

3. [na otnpaBkn NodTbl B OkHe nporpamMmbl «CSMailer» creayeT HakaTb Ha KHOMKY
| OTnpaBeka nouthl | (cm. Puc. 17).

Nprém-Nnepeaadya No4Thl il
[ =
=

MpoEepra nouTEl Otnpaeka novred Hactpofika

Puc. 17. OkHo nporpammbl « CSMailer»

W3 katanora obMeHa (avpekropum oTnpasku) daiiibl apXMBMPYIOTCS U NMEPECHINAOTCA Ha 3NEKTPOH-
HbI AWk ML, ykazaHHbIN Npu HacTpovike NoyThl B nporpammMe «CSMailer» (e-mail (nonyqarens)).

4. [Onsa npuéma ganHbix n3 INL B okHe nporpammbl « CSMailer» (cm. Puc. 17) cnegyeT HaxaTtb
Ha kHorKy | IpoBepKa nouThbl|.

dannbl N3 3NEKTPOHHOIO fALLMKa, YKa3aHHOro NMpu HACTpoWke nodTbl B nporpamme «CSMailer»
(e-mail (oTnpaBuTens)), pacnakyoTcs 1 3anuLlyTCs B AMPEKTOPUIO paCNaKkoBKU.

5. Tlpuém n obpaboTka NpuHATON MHpopMaummn. [ns 06paboTkM OaHHbLIX U3 NPUHATOrO dpanna
B B[l OL, Heo6xoaumo BblIOpaTh MyHKT rnaBHoro meHio «O6meH / ML / Mpuem kogorpammy.

9.2.5 Hactponka otnpasku B L] (POL|) kogorpaMmmMbl USAMEHEHUA CYETA,
NpoBeAEHHOro NO KOPPEKTUPOBKE

M3meHeHne cuyé€Ta KnmMeHTa Mo KOPPEKTUPOBKE MPOU3BOAUTCH B TEX € OKHAX, YTO U 0bbl4HOE
nameHeHne c4yéta (3aknagka «Cueta» okHa «®Pupmbl - B pabote» unn «YactHble nuua — B paboTtey,
kHonku | MononHuTe | /| Cnncats | B rpynne kHomok «CyeT»).

B okHe u3meHeHma cyéta (cMm. Puc. 18) Bbibupaetca  HeobxoguMmasi  onepauums —
«lMononHeHne cyeTa No KoppekTupoBke» UMM «CnncaHne cyeTa No KOPPEKTUPOBKE» — N BBOAUTCS
pa3mep U3MEeHEHS.

lMpn BbIGOpPE 3TMX onepauun, a Takke onepauun, CO3daHHbIX Ha WX OCHOBE, B OKHEe
«Cucrema / Kondurypaums / MMpuunHbl NI3SMEHeHUA c4eToB», B OkHe (cM. Puc. 18) nosieutcs dpnar
«Mepepatb B POLU». Ecnn dnar «[lMepegatb B POLl» ycTaHoBneH, 7o no ¢akTy M3MEHeHMs CYé€Ta
cchopmmpyeTcs kogorpamma, kotopas 6yaoet nepepana B POL (ML) B 6nvxkariwem ceaHce obmeHa. Mpu
CHsITOM donare kogorpamma popMmMpoBaTbecs He Byaer.

X
-I'I )
SREMETRE [ BHAMAHWE! KOPPERTMPOBKA |
Onepaumra HEMEHEHMA CYETA | 12. MNonoaHeHWE CYETa NO KOPPEKTUPOEKE ;I
Pastep Fa0.000 NAT
Uena |26.70 ¥ Mepeaats & POLL
Nara 1040311 |11:DS:15
K. ormeHT apHil |
OK | OTMeHa MERCHENEHD
Puc. 18. OKHO NONOJIHEHUA CYETA NO KOPPEKTUPOBKE
MpumeyaHue.

B OU, He sensowmmMmesa doununanoMm, nepegada B L, kogorpamm M3MEHEHUs1 CHETOB
MOXEeT OTCYTCTBOBaTb.




9.3 0OOMeH gaHHbIMK MexXxay amuTeHTOoM M ML

O6meH gaHHbIMM Mexay amuTeHToMm u [ ocyliecTBnaeTca B py4HOM UM aBTOMAaTMYECKOM PEXU-
Me yepes hannbl, cogepxalime Kogorpammol.

MpumeyaHue.

MogpobHoe onucaHne pexunmoB oOMeHa npeactaBneHo B AokymeHTe «Petrol Plus.
Pri. IL».

OnucaHnst pexxmmoB obMeHa M UX HaCTPOMKM MPEeACTaBneHbl B OOKYMEHTax: Ans
ML, — «Petrol Plus. Pr1. l1L}», ana OL, — «Petrol Plus. PA. OL}».

Tunbl kogorpamm obmeHa:

Tun 1 — TpaH3akumm no kaptam Cucmembi n kaptam JIHP, a Takke no cyetam;

Twvn 2 — TpaH3aKkuMm Haumcnenns (cnucaHus) 6oHycoB Mo kapTam Cucmemsi n kapTam JIHP;

Tun 3 — peksuautsbl TO (agpec, HazBaHue, HOMEp);

Tun 4 — npuBA3KKM ycryr aMuTeHTa K ycnyram CY;

Tun 5 — YC;

Tun 6 — BC;

Tun 7 — paHHbIE MO KNNeHTaw;

Tun 8 — cnunckn ceonx u ctopoHHnx O n OUI, Bkntovas nHgpopmaumio o peanusoBaHHbix O un

oun;

Tun 9 — pekBU3NTLI TEPMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOPOW 3aKpenséH TepMuHan;
TWM, NPU3HaK aKTUBHOCTKW, Ha3BaHWeE);

Tun 10 — cocTosiHuA KapT (rpadmyeckmin Homep, Ko, COCTOSIHMSA, AaTa U BpeEMS U3BMEHEHUSA COCTO-
AHWS KapThbl, Briagenew, KapTbl, AepXaTenb KapTbl);

Tun 11 — KoOppeKTMpOBKa TpaH3aKLNiA;

Tun 12 — nosineHocTb no B, (cknaka / HaueHka B B);

Tun 13 — nosinbHOCTbL MO KapTe (ckuaka no kaptam Cucmemsi);

Tun 14 — ncTopusi N3MeHeHUs TapudoB;

Tun 15 — ncTopust MHKaccaunn TepMNHaroB;

Twun 16 — KBUTMpPOBaHME;

Tun 17 — nnaTéxHoe nopy4yeHue;

Tun 18 — pgetanusauus YC;

Tun 19 — OV napameTpoB KapThl;

Tun 20 — GenbIn CIMCOK CEpUn TarnoHOB;

Twun 21 — YEPHbIA CMMCOK TaIOHOB;

Twun 22 — TpaH3aKUuMs TanoHOB,;

Twun 23 — amnccKsa TanoHoB;

Twun 24 — craTnCcTMKa TaroOHOB;

Tun 25 — ncTopusa Kpocc-KypCcupoBaHus;

Twun 26 — KOHTPONb NpMéMa AaHHbIX;

Twn 27 — dunuansi.

MpumeyaHue.

lMepeyeHb TMNOB KOZOrpaMm, y4acTBYHOLIMX B OOMEHe, 3aBUCUT OT KOHMMrypaumm
Cucmemnbi.

Bce nepeuncneHHble Tunbl Kogorpamm nepegarnTcs M MNPUHUMAalOTCs npyu obMeHe Tekylewn
MHopMaLmen.

YacTb TMNOB KogorpaMm MOXET BbiTb NepedaHa NPUHyANTENbHO, 8 UMEHHO:

Tun 1 — TpaH3akumm (cdopMmupoBaHHbie Tonbko Ha TO);

Tun 3 — peksuautsbl TO (agpec, HazBaHue, HOMep);

Tun 4 — npmBsA3KM ycnyr amuTeHTa k yenyram ['CY;

Twun 7 — gaHHble MO KNneHTaw;

Tun 8 — cnuckm OU 1 OUI, Brtodas nHdopmaumio o peannsosaHHbix OMN n OUTT;

Tun 9 — pekBM3NTbI TEPMUHANOB (HOMep TepMuHana, Homep TO, 3a KOTOPOK 3akpennéH TepMuHan,
TWM, NPU3HaK aKTUBHOCTMW, HA3BaHMWE);

Tun 10 — cocTosiHnA KapT (rpadmyecknin Homep, Ko COCTOAHUSA, AaTa U BpeMs U3MEHEHUS COCTO-
AHWS KapTbl, Briagenew, kKapTbl, AepXaTenb KapTbl);

Tun 11 — KoppeKkTMpoBKa TpaH3aKUUN;

Twun 14 — nctopus N3aMeHeHnst Tapudgos;

Tun 25 — ncTopus KPOCC-KypCUpOBaHUS.



M3 MLl B OLI cBoero smuTeHTa nepedaétcs ann, cogepxalimi crneayroLmne Kogorpammbl;
e  ODOOOLLEHHBIA CNMCOK TpaH3akuMin No obCnyXMBaHWIO KNMEHTOB AAHHOrO amMuTeHTa Ha TO
CTOPOHHUX AMUTEHTOB, Y4acCTBYIOLLMX BO B3anMONpuéEMe, BKIoYas:
o TpaH3akumu no obcnyxusanuio kapt JIHP;
o TpaHsakuun peanusauun ceonx O n OUI Ha TO CTOPOHHUX IMUTEHTOB MPU HacTpPoO-
eHHOM agpecHom obmeHe O 1 OUI (cm. n. 9.2.3, cTp. 25);
o TpaH3aKuMm KpeauTOBaHWS U OTMEHbl KPeAUTOBaHWSA CBOMX KapT Ha TO CTOpPOHHero
3MUTEHTA;
O TpaH3aKuMu Nno TanoHam (4N KOMMEPYECKOro Mogyns « TanoHbl»);
e  TpaH3aKumm NoO U3MEHEHUIO AMUCCUN AMUTEHTA;
e  KOPPEKTMPOBKM TPaH3aKLMNA;
e  pekBn3nTbl TO BCEX SMUTEHTOB, Y4acTBYHOLLMX BO B3aMMOMNpUéMe, 3a UCKITIOYEHNEM PEKBU-
3utoB TO amuTeHTa-agpecara;
e  npuBs3Ka YCNyr BCEX AMUTEHTOB, Y4acTBYIOLLMX BO B3anmMorpuéme, k ICY;
e  0606WEHHBIN YC BCEX AMUTEHTOB, Y4acTBYIOLLMX BO B3aMMOMPUEME, 3a UCKIOYEHNEM KapT
SMUTEeHTa-agpecara;
e BC BCEX 3MUTEHTOB;

MpumeyaHue.

Mpwu npnéme n3 ML, n obpaboTke kogorpamm BC (cm. n. 9.3.2, cTp. 33) uHcopmaLms
0 pobasneHnn CTopoHHero ammTteHTa B BC 1 nameHeHnn cocTosiHMA ero akTMBHOCTU
(ana kapt Petrol Plus) donkcupyetcs B xXypHane cobbiTui.

®  N3MEHEHMS CYETOB KINMEHTOB AMUTEHTa-agpecaTa;
e agpecHbin cnncok O n OUJT CTOPOHHMX SMUTEHTOB ANs UX peanu3auun Ha cBomx TO
(cm. n. 9.2.3, cTp. 25);

JaHHble O TepMMHanax, 3a UCKINYeHeM TepMNHANoB aMUTEHTa-agpecara;

nosineHocTb (ckuaka) no kapte Cucmemst,

HauuncrneHus (cnmcaHuns) 6oHycoB no kapTe Cucmemsi;

NoATBEPXAeHNS1 00paboTkN TpaH3aKLMNA;

3anpockl KOHTPOrS NaKeTOB.;

dumnuansl.

W3 OL B ceovi [ML| nepenaértca chann, cogepxalimi crnegyroLimne KogorpaMmmei:
e  TpaH3akumm no obcnyxunBaHuio Ha cBonx TO KNMEHTOB Bcex aMmMTeHToB 13 BC, Bknovas:
o TpaHsakuum no kaptam JIHP;
o TpaHsakuun peanusauumn ctopoHHnx O n OUJ1 Ha ceoux TO;
o TpaH3aKuun KpeauToBaHWUsi U OTMEHbI KPeaAUTOBaHUS CTOPOHHMX KapT;
o TpaHsakumm No TanoHam (4nd KOMMEepP4eckoro Mogyns « TanoHbI»).
TpaH3akuMy MCnonb3oBaHMs SMUCCUN, NonydyeHHon u3a ML;
KOPPEKTUPOBKM TpaH3aKLni;
pekBM3nTbl cBonx TO 1 TepMMHarnos;
npuBesAska ceoux ycnyr k ycnyram 'CY m nobble M3aMeHeHUs1 NpUBS3KY;
YC — crucok 3abrokMpoBaHHbIX KapT CBOMX KnneHToB, YC TanoHOB (Ans KOMMep4YecKoro
Moayns « TanoHbl»);
N3MeHeHNs1 CHETOB CBOWX KITMEHTOB;
COCTOSIHME KITMEHTCKUX KapT;
nosiNbHOCTbL (ckngka) no kapte Cucmemsl,
HauyuncneHus (cnucaHuns) boHycoB No kapTe Cucmemsl,
agpecHbin cnncok O n OUIN gns nx peannsaumm Ha TO CTOPOHHUX SMUTEHTOB;
noaTBepxaeHus obpaboTkmn TpaH3akUni;
3anpoChl KOHTPOISA MNaKeToB.

9.3.1 Mepepaya gaHHbix B ML (POLL)

Mepenaya gaHHbix M3 OL, B nporpammy L (POLL) BkntoyaeT dhoopmmpoBaHune danna, cogepkailero
nakeT kogorpamm. CosgaHHbIn dann (HadumHasa ¢ Bepcumn 5.7.6.0 — TekcToBoro ¢bopmara) 3anuchbiBaeTcsl B
KkaTanor obMeHa, ykaszaHHbIN NPU HAacTpoKike KOHUrypauum nporpammel (cm. n. 9.2.1, cTp. 22), 1 ganee ne-
penaétca B nporpammy L, (POL).




Nms danna nmeeT CTpyKTypy:
FFFFFFFFTTTTTTTT DDMMYYYYHHMISS.cng, rae

e FFFFFFFF — HOMEpP SMUTEHTa «OT Koro» (cumsonbl 1-4), ons cxembl ¢ chunnanamm —
HoMep chunmana «oT Koro» (cumBonbl 5—-8) (MHadve = 0);
e TITTTTTT — HOMEpP 3SMUTEHTa «KOMy» (cumBonbl 9-12), ansg cxembl ¢ dunmanamm —
HoMep chunuana «komy» (cumBorbl 13—16) (MHade = 0);
e DDMMYYYY — Aata chopmmnpoBanuna darna (DD — fgeHb, MM — mecsu, YYYY — rog);
e HHMISS — Bpems opM1poBaHus darna (HH — 4vacbl, MT — MUHYTbI, SS — CEeKyHAbl);
e cng — pacwmpeHue danna.

lMpn obmeHe Bpy4qHyO HeobOxooumo co3paTth chann ¢ kogorpammamu ans nepegadqm B L (POL).

[ns aTOro BeINOMHWUTE Cneayowme encTBus:

1. Bbibepute komaHay rnasHoro meHo «O6meH / MU / Nepenaya kogorpamm». Ha akpaH Bbl-
Begetcs 3anpoc (cMm. Puc. 19).

:’;f MoATEEpAKTE ONEPaLHHD il

[~ DTNpaBuTE TEKYWIYHD MHP oML

[ Ornpaeste naket (o)

[~ OTnpaEdTE NPHEAZKM YCaur

[ Ornpaewte pekemsmTel TO

[ OTnpaeuTe TpaHzakuMM

[~ DTNpaBuTE KOPREKTHROEKK

[ OTnpaeuTe COCTOAHKE KapT

[ DTnpaEuTE KaWeHToE

[ OtnpaesTe peamvzoEaHHE: O

[ OTnpaeuTe Tapudel

K.aranor ofkdeHa:
CAMCTAEXCHAMGE Y

OK | OTHeHa |

Pwuc. 19. OkHo BbIGOpa uHcopmauum ansa nepegayum B ML, (POL)

2. Onpegenute TN nepegaBaemort MHAOPMALMK U HAXKMUTE Ha KHOMKY . Onucanue Tun-
noB npeacTasrneHo B Tabnuue (cm. Tabn. 1).

Ta6n. 1. Tunbl nepegaBaeMon MHopmMaLmm

Onepauus CocTaB nepegasaemon nHdopmaumm MpumeyvaHue
OTnpasutb MepepatoTcs: Ecnn B HacTpomnkax yctaHoB-
TeKyLyro e TPaH3akuMM no obcnyxmBaHMio Ha ceoux TO | NeH dnar «He nepenasathb
WHchopmMaLio KMMEHTOB BCeX aMUTEHTOB Genoro cnucka (B Tom | CBOV TpaH3akuuu», TO TpaH-

yucne TpaH3akuuMm no kapTam JIHP, TpaHsakumm | 3aKuun no kKapTam CBOEro
peanusaumn ctopoHHnx O u OUI Ha ceomx TO, | SMUTEHTa nNepefaBarbCs He
a Takke TpaH3aKUMW KPeaWTOBaHUA U OTMeHbl | OyayT

KpeouToBaHus);

e TpaH3aKUMW UCMONb30BaHUA 3MUCCUMU, MOSyYEH-
Hon n3 [L;

® KOPPEKTUPOBKN TpaH3aKLM1IA;

o pekBu3nNTbl cBomx TO 1M TepMUHaNoB*;

® MPUBA3KY CBOUX YCMyr K ycriyram rnobanbHoro
cnucka v nodble N3MEHEHNST NPUBA3KN;

® YEPHbIA  CMMUCOK — CMNCOK  3abrOKMpPOBaHHbIX
KapT CBOUX KIMEHTOB;

® I3MEHEHUS CHETOB CBOMX KITMEHTOB;

® COCTOSIHME KIMEHTCKUX KapT;

e N0OANBHOCTL (CKMAka) no kapte Cucmemsi,

e Hauucnenue (cnucaHue) 6oHycoB no kapTe Cu-
cmembl;




Onepauums CocTaB nepegaBaemon MHopmaLumn MpumeyvaHue
® afpPECHbIN CMUCOK OTNIOXKEHHbLIX M3MeHeHun (Ol1, | Ecrnin B HacTpONKax YCTaHOB-
OC n ounny; neH dnar «lepenaBatb cBOU
OWM» (cm. n. 9.2.3, cTp. 25)
e KOAOrpammbl MOATBEPXAEHUS 06paboTku TpaH- | Ecnim B HACTPOMKax yCTaHOB-
3aKummn neH donar «OTNpaBnATe noa-
TBEPXOEHNSA TpaH3akumm»
(cm. n. 2.1, c1p. 9)
OTnpasutb lMoBTOPHO Nepepaércs 3anpoLleHHbIn (-Hble) nakeT (bl)
naker (bl)
OtnpaButb Mepenaérca nHdopmauns o NpUBA3KE yCnyr aSMUTEHTA

NPUBA3KN yCnyr

k'CY

OTnpasutb
peksnanTbl TO

Mepenatotcsa pekBnanTbl TO amuTeHTa

OtnpaButb MepepatoTcs TpaH3akuMuM 3a onpefenéHHbl nepuop

TpaH3akuum no o6Cny>XMBaHUIO CBOUX U (MNN) CTOPOHHNX KITMEHTOB

OTtnpaentb MepepatoTcst KOPPEKTMPOBKM 3a ONPeAENEHHbIA Nepun-

KoppekTupoBku | of. lNepunog 3agaétcs no gatram obcnyxueaHum

OtnpaButb Mepenaya B ML Tekywen nHdopmaumm o 3akpenne- | Onepauma [OocTyna TorbKo

COCTOAHME KapT

HUW KIMMEHTCKNX KapT 3a Brnagerbuavn

npu pabote no dunuanbHON
cxeme nnm ¢ mogynem «lle-
pedaya KapT U KIMEHTOB B
ML »

OTnpasuTb Mepenaya TekyLen nHdopmalmm o knmeHtax B N4, Onepaums pgoctyna TOMNbKO

KNMEHTOB npu paboTte no cununanbHoOu
cxeme mnm ¢ moaynem «lle-
pefaya KapT U KIWEHTOB B
M»

OTtnpaentb Mepegaua B N4 (POL) nHdopmaumm o peanvsauuun

peanunsoBaHHble
on

OV n OUJ1 no kapTaM CTOPOHHMX SMUTEHTOB 3a 3a-
OaHHbIN nepuog Ha ceoux TO

OTnpasutb
Tapudbl

Mepenaétca ognH u3 TapndoB Ha BblOpaHHy0 ycnyry

Onepaunst JocTyrnHa TOMbKO
npu pabote ¢ mogynem «[le-
pedaya KapT W KINEHTOB B
ML »

* — nepeparoTcsa TONbKO U3MEHEHHbIE NN [o06aBNEHHbIE 3HAYEHWS.

MpumeyaHue.

Pabota ¢ mogynem «[llepenada kapT u knveHToB B NLl» onvcana B n. 9.7, cTp. 55.




Onepauusa «OTnpaBuTb NakeT (bl)»

Mpwn yctaHoske dnara «OTNpaBnTb NakeT (bl)» U AanbHenleM NoATBEPXAEHNN OTNPaBKM KHOMKOM
oTkpoetcs okHo «lMepepaya naketoB» (cM. Puc. 20). B 3TOM OKHE YCTaHOBKOW COOTBETCTBYIOLLNX
dnaroB cneayert BbibpaTh NakeTbl, KOTOPble Heobxoaumo nepegathb B [1L.

i
Horep nakera |Kon-so konorparm|  Jara/sperss ofivena
B 2 0/02/06 1455 | ﬂ
4 4| MA02/06 1438 [V
3 230/0008 114
2 13 [ &7/01/06 1548 ]
1 1[27/01/06  15:43
|

-

0K

OTHEHa

MMakeT coaeps#uT KOaorpatdtdel & CTaR0M POPMATE M HE MOHeT
AT BEIPYMKEH

Puc. 20. OkHo «IMepegaya nakeToB»

BHAMAHUE!

HaunHas ¢ Bepcmm OL 5.7.6.2, nepegaya nakeToB ¢ KogorpamMmamu, chopmMmpoBaHHbI-
MU He B TekcToBoM chopmaTe (chopMmpoBanmck fo Bepcum 5.7.6.0) He npon3BoanTCs.

Mpwn ycTaHoBKe Kypcopa Ha NoaobHbIA NakeT B HMXKHEN YacTU OKHA MOSIBUTCSt COOTBET-
cTBytoee coobuieHme (cm. Puc. 20). OTMETUTb TakMe nakeTbl HEBO3MOXHO.

Onepauuna «OTnpaBUTb TPaH3aKLUN»

Ecnu Bbi6paHa onepauns BuIrpy3Kki TpaH3aKUMi, TO nocre HaxaTus Ha kHorky [ OK | oTkpoeTca okHO

«Mepepaya TpaHsakuum» (cm. Puc. 21).

Zf,},’ Mepeaaya TPaH3aKLUA 3

3MUTEHT KTO: m

Inarent rae: (4000

MNepuog

Or J01/05/11

[o:00:00

OK

o [31/05411

[23:59:59

[~ Nepenaya tpaHzakumii THP

| OrmMeHa

x|

Puc. 21. OkHo «lMepegaya TpaH3aKUnm»

B OTKPbIBLLEMCA OKHE YKaXXute H606XO/J,VIMyI'O VIH(bOpMaLI,I/HO:
L] none «3MUTEHT KTO:» — YKaXunte HOMep SMUTeHTa, TpaH3akuun no 06Cﬂy)KI/IBaHI/IF|M KapT

KOTOpOro Heobxoanmo BbIrPY3UTb;

e rone «AMUTEHT rae:» (He pegakTupyemoe) — oTobpaxkaeT HOMEP CBOEr0 SMUTEHTA;
e none «OT» — ykaxuTe gaTty U BpeMsi Havana nepmoaa, 3a KoTopbiii HEOOXOAMMO BbIrPY3UTb

TpaH3akuun no O6CJ'Iy)KVI BaHNAM;

e none «[o» — ykaxuTe OaTy 1 Bpemsi OKOHYaHWs1 nepvoda, 3a KOTOopblil HEOGXOANUMO BbIrpY-

3UTb TpaH3akunn no O6CJ'Iy)KVIBaHVIFIM;

e hnar «lMepenaya TpaH3akumn JIHP» — ycTaHoBUTE AaHHbIM donar, ecnv TpebyeTca BbIrpy-
3UTb Takke TpaH3akuum no kaptam JIHP.



[na Hayana dopmmnpoBaHus anna c kogorpammMamm no TpaH3aKUMsIM HXKMUTE Ha KHOMKY .

Mo 3aBepLUeHNM onepaumm Ha 3KpaHe NosiBUTCS cooOLeHne 06 OKOHYaHWM BbITPY3KM KOgorpaMm
(cm. Puc. 22).

7 Coobuyenve x|

Onepaumra saEeplweHa

Koaorparaet
HoBkls Kogorpardrd NokeleHo B NakeTkL B3E
Ecero kogorpara nogaroToEneHo K Beirpyske; B36
Bcero galinos noaroToBneHo K BeIrpyYsKe: 1
Boero galinoenakeToE] BeIrpykeH: 1

Packpeme |

Bpetdan patorer  00:00:01

0K | MokasaTh OWHEKK |

Puc. 22. CoobLueHne 06 OKOHYaHMU BbIFPy3KN KOAOrpamMm

B okHe gaHHOro coobLeHnst pacnonoxeHbl criegyoLmne aneMeHTbl:
e obnacTtb «Kogorpammbl» — COAEPXKUT MHAOPMALMIO O KONMYECTBE MOArOTOBMEHHBIX K Bbl-
rpy3ke 1 NOMELLEHHBLIX B MAKeTbl KOAOrPaMM, a Takke O KONIMYECTBE MOATOTOBMIEHHBIX K BbIFPY3-
Ke 1 BbIFPY)XEHHbIX hainoB (NakeToB);
e  KHoOrka —CJ'Iy)KI/IT ONnsi oTOOpaXKeHUs1 KONMM4YecTBa BbIFPY)KEHHbLIX KoZOrpamMm
KaxKkgoro Tmna;
e  KHOMkKa | MokasaTb OWKNOKN \— CNYXUT AN OTKPbITUA XypHana oOMeHa, B KOTOPOM
COLEPXKNTCH CMNCOK MaKeTOB KOAOrPamMmM C yKasaHWeM KOnmMyecTBa KOQOrpaMM B KaXX4oOM MakeTe
n cTatyca naketa («ycrnewHo obpaboTtaH», «obpaboTaH ¢ owmbkamn», «He obpaboTaHy);
e  KHOrka m — CNYXUT AN 3aKpbITUSA COOBLLEHNST 06 OKOHYaHWM BbIrPY3KM.
Onepauuna «OTNpaBUTb KOPPEKTUPOBKNY
Ecnu BbibpaHa onepauus BbIrpy3kn KOPPEKTUPOBOK MO TpaH3aKLUMsM, TO NMOCie HaXaTusa Ha KHOMKY
oTkpoeTcs okHo «[lMepepaya KOPPeKTUPOBOK», HAbGOp MOMel KOTOPOro aHanorMyeH MnorsiM OkHa
«Mepepaya TpaH3akuun» (cMm. Puc. 21). YKaxute aMUTEHTa, KOPPEKTUPOBKU MO TpaH3aKUUsSM KOTOPOro
HEeOOXO4MMO BbLIrPY3UTb, a Takke Mepuod, 3a KOTOpbIi OyayT BbIrPYXXeHbl KOpPPeKTUpoBkW. [ns
dhopMMpoBaHNa daiina HaxmmTe Ha kHonky [ OK |.
CdhopmmpoBaHHbIN Gann 3anuwieTcs B Katanor obmeHa. 13 katanora obmeHa dainn Heobxoaumo
nepepatb B nporpammy [L.

MpumeyaHue.

Mepenaya pganHHbIX B L] MoxeT ObITb BbINOMIHEHA C NOGOrO KOMMNbIOTEPA, MOLKIHO-
YéHHoro k B[l smuteHTa. Npu 3TOM OAHOBpPEMEHHas nepepadva AaHHbix B L, ¢ pas-
HbIX KOMMbIOTEPOB HEBO3MOXHA.

9.3.2 Tlpuém n aBTOMaTNUYECKaA oOpaboTKka Kogorpamm

Mpwn npnéme kogorpamm um3 ML (POL]) Bce nepenaHHble SMUTEHTY dhansibl JOMKHbI ObITb NpeaBapu-
TenbHO 3anucaHbl B katanor oomeHa.



Onsa npuéma gaHHbix u3 ML (POLL) npu obmeHe Bpy4HytO BbINOMHUTE crieayoLine 4eACTBUS:

1.

BbiGepute komangy rnasHoro meHio «O6meH / ML / Mpuem kogorpammy». OTKPOETCA OKHO

«lMpuém nHdopmauun» (cm. Puc. 23).
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Puc. 23. OkHo «IMpuem nHdopmaymn»

B OTKPbIBLLEMCA OKHE paACMnoNioXeHbl cnefylLlmne afieMeHTbl:

o none «MNU» (He pepakTnpyemoe) — oTobpaxkaeT Homep [Ll, n3 koToporo nepegaHsbl
doarinbl 0bmeHa;

o none «3MUTEHT» (He pedakTMpyemoe) — oTobpaxaeT HOMEpP CBOEro AMUTEHTA;

o none «MakcumanbHbI NPOLEHT OWNOOK» (He pefakTMpyemoe) — oTobpaxaeT 3Haye-
HMe napameTtpa «MakcMmanbHbIN NPOLIEHT OWMOOK NpK NpUeMe KogorpaMmmy, ykasaHHoe
B HacTpomrkax KoHurypaumm nporpammel (cMm. Puc. 15, cTp. 24);

o none «HamgeHo cdannoB» (He pedakTMpyemoe) — oTobpaxaeT KOnM4YecTBO HangeH-
HbIX B kaTanore obmeHa annoBs, KOTOPbIE BO3MOXHO MPUHAT;

o nar «ATOomaTtmyeckasd obpaboTkay — perynmpyer BO3MOXHOCTb aBTOMaTU4ECKOro
NosIBNEHNsA Ha 3KpaHe okHa obpaboTku KogorpamMm nocrie OKOH4YaHus npuéma nHdopma-
uun. Ecnn donar ycTtaHoOBMNEH, TO NOCIe OKOHYaHUSA Mpuéma MHAPOPMAaLMM Ha 3KpaHe OT-
KpoeTcsl OKHO 00paboTkn Kogorpamm;

o cnucok «Mms danna gns npuema» — otobpaxaeT cnucok cannoe odbMeHa, KoTopbie
BO3MOXHO MPUHSTb, C YKa3aHNEM NMyTEN K HUM;

o none «Kartanor obmeHa:» — oTobpakaeT 3afaHHbIN B HACTPOMKax KoHUrypaumm cu-
cTeMbl kaTtanor obmena (cm. n. 9.2.1, cTp. 22). Npy HEOOXOAMMOCTM MOXHO yKasaTb NyTb K
KaTanory obMeHa Bpy4qHyto (Mpu CBEPHYTOM cnincke dainos);

O KHOrMKa (pa3BepHyTb cnMcok hanrnoB) — packpbiBaeT cnmcok «UMms darna gns
npuéma» n oTobpaxkaeT KHOMKY | YaanuTh |,

O KHOrMKa (cBepHYTb cnMCOK hannoB) — ckpbiBaeT cnucok «msa chavna gna npué-

Ma» 1 KHOMKY | YaanuTh |;

kHorka | OBGHOBUTb | — CNYXMT 41151 OOHOBNEHUSA crnvcka chanoB s Npuéma;
kHorka | Jo6aBuTb | — cnyxuT anst gobaeneHus cavina B cnucok dainos anst n(puéma;

KHOMKa | YaanuTb | — CNyXUT Ans yaaneHus danna n3 cnucka gpannos anga npuéma;
kHorka | OK | — cnykuT gns Havana npuéma dannos oOMeHa;
o KHonka | OTMeHa | — CryXuT Ansi 0Tkasa oT npuéma carnnos obmeHa.

O
O
()
O

Mpu HeoGXOAMMOCTM N3MEHUTE CMMCOK hannos Ans nNpuéma, a Takke 3aganTe HeobXxoauMocCTb
aBTOMaTunyeckon obpaboTkn MHopmaLmmu nocne npuéma.

2.

[ins Hauana npuéma HaxmuTe Ha kHonky [ OK |.



PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

3. B OTKpbIBLIEMCS! OKHE ANs MOATBEPXAEHWS] Hauana npuéma MHAOPMALMK HaxMUTE Ha
kHonKy [ OK |. OTkpoeTcst okHO «OTueT o npueme» (cM. Puc. 24).
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Puc. 24. OTYéT 0 Nnpuéme Kogorpamm

B paHHOM OKHe coaepXuTcsa MHGOopMaLMs O konmyecTee anioB M KOQorpamm, CrpynnmpoBaH-
HbIX MO CNeAyLMM NPpU3HaKam:

O BCero noaroTOBMEHHbIX K MPUEMY;

O YCNELUHO MPUHATBIX;

o C olmbkamu;

O He NPUHATbIX.
B cnyyae ecnu kogorpaMmbl, MOATOTOBMEHHbIE K MPUEMY, codepXKaT OLWMOKM, KHOMKa
| Moka3zaThb owmnbkmM | 6yaeT akTueHa. [py HaxaTUM Ha 3Ty KHOMKY OTKPOETCS XypHan obmena,
cogepxallnii CnMcok He o0O6paboTaHHbIX UM 0BpaboTaHHbIX C owubkammn dannos obMeHa
(cm. Puc. 25).

Xl
Koraa | P arin
29,0410 110057 5001 000040000000 280420710105938.cng B ﬂ
29/04410 10:58: 49| 5001 000040000000 29042010105938 cng |

02/01./03 15:17:25 | 500500002001 0001 2007 2007095841.cng [l
0g/01,/08 15:17:22 | 5001000040000000 271 22007162635.cng
0g/01,/08 15:14:01 | 5001 000040000000 271 22007162635.cng

0g/01./03 15:13:47 | 500500002001 0001 2007 2007095841.cng

K.onuiecTEo Kogorpatds: [ I- yenewHo ofpadoTan
|~ 0OPatoTaH C owKOK.arH
Bhmtu I 0 He ofpatioran

Puc. 25. XXypHan o6bmeHa
4. B okHe «OT4eT 0 npueme» HaxmMuTe Ha kHorky [ OK |

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.5.0 35/71

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».

Mepenaya gaHHOro OKYMEHTa UMW MpaB Ha Hero TPeTbMM NnLaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe

NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



5. BbinonHute o06paboTKy MNPUMHATBLIX KOZOrpaMm, Ofis 4Yero OTKpouTe OkHO «O6paboTka
kogorpammy» (cm. Puc. 26), BoibpaB nyHKT MeHio «ObmeH / INL / O6paboTka kogorpammy.

!’;{ O6paboTKa Koa0rpaMmM |
07 koro l F.ary [ Mt nakeTa [ ME kogorpatdkdel l F.orna [ Tun
A00 A000 72 43 29/0490 10:63:38  OTao#eHHEIS StEHEHWA |;|
] 4000 72 43 29/0490 J0:55.38  |EC amureHTos
RO0 4000 2 A1 29/0440 10:53:38  |BC amureHToE
5001 4000 72 1153 29/0440 10:53:38  |BC arureHToE
R0 4000 72 1155 29/0440 10:55.38  |EC amureHTos
5001 4000 72 1157 29/0440 10:53:38  |BC arureHToE
R0 4000 72 1153 29/0440 10:55.38  |EC amureHTos
5001 4000 72 1161 29/0440 10:53:38  |BC arureHToE
B0 4000 72 1163 29/0440 10:55.38  |BEC amuredTos
R0 4000 72 1165 29/0440 10:55.38  |EC amureHTos
5001 4000 72 1167 29/0440 10:53:38  |BC arureHToE
R0 4000 72 1163 29/0440 105538 |HepHew crMcok
A001 4000 72 1170 23/0490 10:53:38  YepHeld crvcok
R0 4000 72 1171 29/0440 105538 |HepHew crMcok
A001 4000 72 1172 23/0490 10:53:38  YepHeld crvcok
5001 4000 72 1173 29/0440 10:55:38  |HepHeri ciMcok J
R0 4000 72 1174 29/0440 105538 |HepHew crMcok
A001 4000 72 1175 23/0490 10:53:38  YepHeld crvcok
L] 4000 72 1176 23/040 105938 YeoHes comcok
K.ogorpardraa: Boero: 26
412007103 ravreHT M 412
oK | OTHEHA Packpeme

Puc. 26. OkHO «O6paboTka KogorpaMmm»
BHMMAHUE!

OkHo «O6paboTka kKogorpaMm» OTKPOETCH aBTOMAaTU4YEeCKM Mocre OKOHYaHue npué-
Ma MHdopmauun B crnyyqae, ecnu B okHe «lMpuem nHdopmauumn» (cm. Puc. 23) Gbin
yCcTaHoBMeH cnar «ABTomartmyeckas obpaboTtkay.

B naHHOM OKHe MOXHO NPOCMOTPETL CrieayloLL Yo MHAOPMaLMIO:
o rpada «OT koro» — Homep [, (POL]), nepegasLuero kogorpammy;
rpada «Komy» — HOMEp CBOEro SMUTEHTA, MPUHABLLETO KOAOrpaMmmy;
rpada «Ne naketa» — HOMEp NakeTa, K KOTOPOMY NPUHAATIEXNT KO4OrpamMmma;
rpada «Ne kogorpammbl» — HOMEpP KO orpammbi;
rpadpa «Korga» — gata v Bpemsi npnéma Kogorpammel;
rpadpa «Tun» — TUN NPUHATON KOAOrpamMMbl;
none «Kogorpamma:» — BuA Kogorpammb;
none «Bcero:» — obLee KoNMYecTBO NPUHATBLIX KOQOrPaMM.
Bonee nogpobHyo MHgopmaumio o BbIbGpaHHOM B CNCKE KOAOrpPaMMe MOXHO MOMyYnTb, HaXaB
Ha KHonky | PackpbITh |. [Tpumep paclmdpoBkn kogorpammel (C TMNOM « benbin cnncok») npea-
CTaBrneH Ha pucyHke (cM. Puc. 27).

¥ 6BC amuTenTOB |
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Puc. 27. NMpumep pacumdpoBKu kKogorpaMmmbl

Ons  06paboTkM  MPUHATBIX ~ KOAOTPAMM  HaXMUTE  Ha  KHOMKY B OKHe
«ObpaboTka kogorpamm» (cMm. Puc. 26).

BHAMAHUE!

B cnyyae aktmBMpoBaHus HOBOro xypHana obmeHna YC (cm. n. 9.2.2, crp. 23), ecnu B
OLl npuHMMaeTcsa nakeT, KOTOPbIA yKe NpuHMMarncst paHee u ero kogorpamMmmbl YC 6bi-
N1 yganeHsl 13 xypHana obmeHa YC, To BCce kKogorpaMmbl AaHHOro nakeTta nonagyT B
OTKasHble.




Ecnn B npouecce obpaboTkm kogorpamm YC npomsoluna owmnbka, Ha aKpaHe NnosiBUT-
ca coobuwenne: «BHumaHue!ll YC He 6bin obHoesrneH!!!», a B XypHan agMuMHucTpaTopa
nobaBuTcs 3anuck Buaa: «B npouecce obpabomku YC npousowia Kpumu4Hasi ouub-
Ka. lNakem Homep: 89».

AHarnornmyHble coobLLEHNsI MOABATCA Ha 3KpaHe, a B XXypHane agMWHUCTpaTopa Co-
30aayTCa COOTBETCTBYHOLLME 3annCK Takke B Criydae, ecnin olwmnbka BO3HMKIa npu o6-
paboTke kogorpamMm ¢ Tunamu «OTrNoXeHHbIe N3MeHeHUs» U « BC aMUTEHTOBY.

B Cny4yae BO3HMKHOBEHUA YyKa3aHHbIX owmnbok 06paTI/1Ter B OTAEN TEXHUYECKON noa-
OEepPXKN Anga BbIACHEHUA NPUYNH UX NMOABIIEHNUA.

Mo 3aBepLUeHUN onepauMy Ha 3kpaHe MnosiBUTCS cooblleHne 06 okoH4YaHuu o6paboTku Kopo-
rpamm (cMm. Puc. 28).
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Bperaa padore: 00:00:02

0K |

Puc. 28. Coo6weHne 06 oKOH4YaHUM 06paboTKM KogorpamMmm

B [aHHOM COOBLLEHNM COQepXUTCS MHOPMaLMs 0 pesynbTatax 06paboTku, a Takke 0 Konnue-
cTBe 3aBOKMPOBaHHBIX 1 Pa3BOKNPOBAHHBIX KapT.

6. UTo6bl NPOCMOTPETH UH(POPMALMIO O KONMYECTBE 0BPaBOTaHHbIX 1 MPUHATBLIX KOAOTPaMM C
pasfeneHMeM no TUNaM, HaXxkMMTe Ha KHOMKY [ PackpbITh | OTKpoeTcs OT4ET Mo KonMuecTsy 06-
paboTaHHbIX / NPUHATBLIX kKogorpamm (cm. Puc. 29).

rBroera rTpuHATS

TpaHsakuxi 0
TpaHzakuui donycos 0
Pereuzimos TO 0
Mpueazok yoor 0
3anucei HC 14
Sanmcen BC 10
Wrpo knverTos O
3anucen OKW 1
TepruHanos 0
Kapr O
F.oppekTuHpoeok, [

TpaHsarkuWi 0
TpaHzakumil doHycos 0
Perguzimos TO 0
MNpueazok yoayr 0
Sanueei HC 15
Sanmcen BC 10
Wrepo kauerTos O
Sanueer OKW 1
TepruHanos 0
Kapr O
K.oppetkTuHposok, [

NoAneHoCTE Mo Gaze O
NoAansHoeTE No kapre 0
0K napareTpos kaptel 0
Hetanuzauna HC 0

NoaneHocTe no Gaze 0
NoAnsHocTe No kapre 0
0K napareTpoe kapTel 0
Heranuzauma HC 0

BC TanoHos O
YC ranoHoe 0
TpaHzakuWs TanoHos 0

EC TanoHos O
YC ranoHos O
TpaHzakumMe TanoHos 0

Puc. 29. OTYéT no KonnyecTBy NPUHATBLIX / 06paboTaHHbIX KOAOrPaMMm
BHUMAHUE!

B cnyyae HecoBnageHus MHGOPMaLUUK O pearnbHbIX 06CNYKMBaHMSAX C AaHHBIMU TPaH-
3aKumMit obcnyxuneaHua, nonydeHHsIMu u3 ML, obpatutech B oTAEN TEXHUYECKOW noa-
AEPXKKM.

9.3.3 O6paboTtka kogorpamm

Ecnun npn obmeHe Bpy4yHyto 06paboTka NPUHATLIX KogorpaMm Obina OTnoXeHa (MpUMEM Kogorpamm
NpOoM3BOAUIICA CO CHATbLIM donarom « ABTOMaTu4veckasi 06paboTkar), To B AanbHenwem ans obpaboTkm Ko-
AorpamMmm Heobxooumo BbIOpaTh NyHKT rMaBHOro MeHto «O6meH / ML, / ObpaboTka kogorpaMmm».



9.3.4 KoHTponb nakeTtoB, NpUHATLIX 13 ML

Kaxabi naket, npuHaTeI 13 ML, umeeT Homep. MNpu oTnpaske naketoB B L, MM npucBansaroTCA
nocrnegoBarenbHble HOMepa, HadunHas ¢ egnHuubl. KomaHoa «KoHTponb nakeTtoB» MpOBEpSsieT, HET S
NPOMYLLEHHbIX NAaKeTOB Cpean NPUHSTBIX.

MpumeyaHue.

Mpu paboTe B pexume aBTOOOMEHA KOHTPOMb MakeToB, NMPUHATbLIX M3 [ML, moxeT
ObITb BbINOMIHEH aBTOMATUYECKn (CM. n. 9.2.2, cTp. 23).
YT106bl NPOM3BECTM KOHTPOSb NAKETOB, BbINOMHUTE CrieayoLime OeNCTBUSA:
1. BbibepuTte nyHKT rnaBHoro MeHw «O6meH / ML/ KoHTponb naketoBy». OTKpPOETCA OKHO
«MpoBepka», B none «®dann» KOTOporo HeobxoaMMo ykasaTb NyTb K ainy oT4éTa, ecrnm OH
OTNnMYaeTcs OT NyTW, YCTAHOBMEHHOro B KOHurypaumm nporpammel (cM. Puc. 30).

!’}’ Mposepka |

Papin JCYPETROLSTE0NTAT vinfo. bt

OK | OTHMEHa |

Puc. 30. OkHo «IMpoBepka»

2. YkasaB nyTb Kk channy oT4éTta, B KOTOPbIN OyayT 3anncaHbl pesynbTaTbl MPOBEPKN, HAXMUTE
Ha kHomKy [ OK |.

Pe3ynbTaTbl KOHTPOMSA 3anuLIyTCA B YKa3aHHbIA ¢oaln, Ha aKpaHe NOsIBUTCA COOTBETCTBYHOLLEE
coobLueHne. Mocre 3akpbITUst COOOLEHNA CHOPMUPOBAHHBIN OTHET OTODOpPa3vUTCsl Ha 3KpaHe.
Hwxe npvBefeHbl NnpuMepbl OTYETA NO KOHTPONo nakeToB (cM. Puc. 31, Puc. 32).

bCE IIARETH II0JTYHEHE

Puc. 31. Mpumep oT4y€Ta NO KOHTPONIO NakeToB. HeT nponyLeHHbIX NakeToB

HeT nawreTa <}
HeT nawreTa 8
HeT mawreTa 1z
HeT nareTa 168

Puc. 32. Mpumep oT4YéTa NO KOHTPONO NakeToB. EcTb NponyLweHHbIe nakeTbl

9.3.5 KoHTponb nepeaaHHbIX KogorpaMmm

B OL mMOXHO ocyLlecTBUTb KOHTpOnb nepedaHHbix B L kogorpamm, TO eCTb NpoBepuTb, BCE MU
TpaH3aKumn, Nony4yeHHble ¢ TepMmnHanoB 1 obpabotaHHble 6e3 owmnbok, nepegaHsl B L.
YT0o0b! BLINONHUTEL NPOBEPKY NepeAaHHbIX TPaH3aKuUI, BbIMOMHUTE criedyoLlime AencTBUsS:
1. BbiGepute nyHkT rnaBHoro MeHw «CepBuc / MpoBepka yenoctHocTu B/ MpoBepka
nepeAaHHbIX TpaH3akuuMny. OTKPOETCA OKHO 3adaHus napaMeTpoB MPOBEPKN NepedaHHbIX
TpaH3akummn (cm. Puc. 33).

:’;f Mepwog TpaHZaKLMA ll

Ot parsrn 011111
Ho gare: 03111

I_ BrlaBATE B OTYET TOABKD HE OTMARAENEHHEIE TRPaH3AK UMK

I- Brlnagate B OTYET TONEKD HE NOATEERHAEHHEIE TRIHISKLLMIA

[V BbllaBaTs B OTHETE CEOM TRaHZaKWMM

P afin oTyeTa;
[C:AMCTHNOC 5108TRT Sinfo.tst

0K OTmeHa

Puc. 33. OkHo «[Mepnop TpaH3aKUnn»

[laHHOe OKHO COAEPXKUT CrieaytoLLme 3NeMEHTbI:
o none «OT gatbl:» — yKakuTe OaTy Hayarna nepvoga, 3a KoTopblii GyaeT ocyLlecTBreHa
npoBepka nepefaHHbIX TpaH3aKLUWiA;
o none «[o gatbl:» — yKkaxuTe OaTy OKOHYaHWs nepuoda, 3a KoTopblid 6yaeT ocyllecTs-
neHa npoBepka nepeaaHHbIX TpaH3aKLWiA;



o pnar «BblgaBaTb B OTYET TOMLKO HE OTMNPaBMEHHbIE TPaAH3aKUMN» — YCTaHOBUTE OaH-
HbI cpnar, ecrnn TpebyeTcsa 3anucaTtb B OTYET AaHHbIE TOMbKO NO TeM TpaH3aKUMsM, KOTO-
pble He Bbinu oTnpaeneHsl B MNL;

o nar «BblgaBaTb B 0TYETE TOMBKO HE NOATBEPXKAEHHbIE TPAH3AKLUUNY — YCTaHOBUTE
AaHHbIA dnar, ecny TpebyeTca 3anucatb B OTYET AaHHbIE TOMbKO MO TEM TpaH3aKLMK, no-
nyyYeHne KOTopbIX He NOATBEPXKOEHO AMUTEHTOM-BragenbLem KapTol (CM. n. 2.1, cTp. 9);

o nar «BblgaBaTb B 0TYETE CBOM TPaH3aKUMM» — YCTaHOBUTE AaHHLIN donar, ecnu Tpe-
OyeTca 3anmcaTb B OTYET AaHHbIE MO TPaH3aKLUMAM CBOMX KIMEHTOB Ha cBoux TO;

MpumeyaHue.

®dnarn «BblgaBaTb B OTYET TONbKO HE oTnpaslieHHble TpaH3akunn» " «BblgaBaTb
B OT4EeTEe CBOU TpaH3akuuu» HeOoCTyMnHbl OANA U3MEHEeHUA COCTOAHUA MpU yCTaHOB-
JNIeHHOM q)nare «BblaaBaTb B OTYETE TONbLKO HE noarBepXaeHHble TpaH3akunun».

dnar «BblgaBaTb B OTYETE TOMLKO HE noarBepXxaeHHble TpaH3akunn»  HeOoCcTyneH
OnAa USMeHeHua COCTOAHUA npu yCTaHOBJIIEHHOM cbnare «BblaaBaTb B OTYET TOSbKO
He OoTnpasBJiEHHbIE TPAH3aKUNN.

o none «®ann otyeTta:» — ykaxute nyTb K danny oT4éra, B KOTOPbIN OyayT 3anvcaHbl
pes3ynbTaTbl MPOBEPKM.
2. [Ona dopmMmpoBaHMa OTHETA HAXXMUTE Ha KHOMKY . Pe3ynbTaTtbl NpoBepKX 3anuLuyTcs B
OTYET, Ha 3KpaHe MOSsIBUTCA COOTBETCTBYKOLWEee coobuieHne. [Nocne 3akpbiTnst coobieHus
chopMMpPOBaHHLIN OTYET OTOBPA3NTCA Ha 3KpaHe.

9.4 TlpocmoTp pe3ynbLTaToB O6MeHa

B paHHOM nogpasgene npencTaBrneHoO onucaHue npouenypbl NpPocMoTpa pesynbTatoB obmeHa
AaHHbIMK ¢ ML

9.4.1 TlpocmoTp Koporpamm

NHbopmaumoHHbin obmeH mexay OL| amuTteHTa u TL, dukcmpyeTca B cneunansHOM XypHane 06-
MeHa. Ha akpaHe MOXHO NpoCMOTPEeTb KogorpaMMbl 06MeHa 3a HEKOTOPbIA Nepuoa Unu KogorpamMmmbl OOHO-
ro nakeTta.
[ns npocmoTpa kogorpammbl 0OMeHa BbINOMHUTE CrieayoLne ENCTBUS:
1. BbiGepute nyHKT rmaBHoro meHo «O6meH / ML / MpocmoTp kogorpammy. OTKPOETCH OKHO
«XKypHan obmeHa», B KOTOPOM HEODXOAMMO HacTpOUTb NapameTpbl BbIBOPKK >XypHana obmMeHa
(cm. Puc. 34).

£ Wypnan obmena |

I JlaTa @oprMpOEaHUA LI

MNeprog, otmen Coprupoeka————

0T gater: |D'| 03411 @ n
o parer 1170317, [P

' Mepenasa

0K | OTmeHa

Puc. 34. OKHO HacTpPOMKM NapamMeTpPoOB BbIGOPKU XXy pHarna oomeHa

2. BbibepuTe 3 Bbinagawowero cnucka BapuaHT oToOpakeHusa XypHana obmeHa («daTa
dopmMmmpoBaHua» unu «Homep naketax), nocne 4ero 3aganlTe COOTBETCTBEHHO NMOO nepuog
obmeHa, nnbo Homep nakeTta. B rpynne nepekntoyartenen «CopTupoBka» BbIbEpUTE MOPSAOK
COPTUPOBKUN Kodorpamm (YCTaHOBKOW nepekntovaTtens B nonoxeHue «lMpuem» nnu «lMepegaday)
N HAXXMUTE Ha KHOMKY .



OTkpoeTcs okHo «MpocMOTp KypHana o6meHa», coaepkallee CnMcoK NakeToB (B NeBo YacTu
OKHa) M CMMCOK Kogorpamm BbIOpaHHOro naketa (npaeasi YacTb okHa) (cm. Puc. 35).

f‘;,f MpocMoTp ¥ypHana obMena ll
07 karo I M2 nakera l K.oraa [ Faray [ ME kadorpardnel l Koraa [ Tun
s001 A3 [12/031 102613 puem < ;| 4000 1861 1203491 10:2613 1B DraoseHHBIE MGMEHEHWA |«
5001 92 11/021 10:21:44  Mpuer r 4000 1552 (1270311 102612 B BC smurerToE
5001 21 1040341 10.05:22  Mpuem e 4000 1554 (12/0311 102613 B BC amureHTos
5001 a0 09/021 110241 Mpuer v 4000 1856 (12703411 102613 B BC amureHToE
4000 258 10403411 121256 MNepegaya  »» 4000 1558 12703411 102612 B BC amureHTos
4000 257 0903411 092514 Mepenaua  ++ 4000 1560 (12703411 102613 B BC amurertos
4000 256 05/03411 144549 Mepegaya  #» 4000 1562 (12703411 102612 B BC amurerTos
4000 255 |05/03411 14:43:10 Nepegasa -+ 4000 1564 (12/03411 102613 B BC amurertos
4000 254 05/03411 14:40:38 Mepeaaya  #» 4000 1566 12703411 102612 B BC smureHToE
4000 253 [05/03411 12:48:22 Mepegaua  »> 4000 1568 (12/03411 102613 B BC amurerTos
4000 252 0503411 11:10:35 Mepenava  ++ 4000 1570 (12403411 102613 B BC amurertos
4000 261 0403411 145315 MNepegaya  #» 4000 1572 [12/03411 102613 B BC amurerTos
4000 250 |04/03411 14:34:45 Mepegaua -+ 4000 1574 |12/0311 102613 |5 YepHeii cnvcok
4000 249 0403411 142859 MNepeaaya  #» 4000 1575 1270341 102613 5 YepHedd covcok,
4000 248 040347 142834 Nepepava o 4000 1576 [12/03/11  10:2613 |5 YepHed cnvcok
4000 247 04034171 14:28:00 Mepegaya  #+ 4000 1577 (1270341 102613 B YepHeid cnvcok, _I
4000 1578 12703471 102613 5 YepHeid cnvcok,
_I 4000 1578 [12/0341 102613 B YepHeid cnvcok,
4000 1580 12703471 102612 B YepHeilh covcok,
4000 1581 (1270341 102613 B YepHeid cnvcok,
4000 1582 1270341 1026132 5 YepHedd covcok,
4000 1583 |12/0311 10:2613 |5 YepHeli cnvcok
4000 1584 1270341 102613 B YepHeid cnvcok,
4000 1585 12703471 102612 5 YepHeid cnvcok,
K.odorparma; I - cTaphii fopMar Kodorpardsl
> 1 OIS0 e 30007 0 Q00000p1 30007 57 00000051 30001 01 00000017 30007 01 0000001 Cnm
K.om4ecTED Kogorparr:, 24 [}
- UL nakera ynanéx
Bhuiit Packpeme |

Puc. 35. OkHo «[pocmoTp xypHana o6meHa» (MPOCMOTP KogorpamMmm)

Mpn OTKPLITUM OKHA MPOCMOTPA XypHana obmeHa CNUCOK KOZorpaMM BblOpaHHOro nakeTa CKpbiT.
Ins ero otobpaxeHns HeOBXOAUMO HaXaTb Ha KHOMKY B CTPOKe CMuCKa nakeTta, KogorpaMmmbl KOTOPOro
TpebyeTcst NPOCMOTPETD.
Cnucok naketoB B okHe «[IpocMoTp XKypHana o6MeHa» CooepXuT cneayoLime rpadbi:
e  «OT KOro» — HOMeEp OTNpaBUTENNS MaKeTa;
e  «Ne naketa» — HoMep nakeTa, npuHatoro us L nnn nepegaxHoro B INLU;
e «Korga» — pgata v Bpemst opMUpOBaHMS NakeTa;

e npuém / nepedada — TUM onepauuy obmeHa (NpUém nakeTa Unv nepegada nakerta).
Cnucok kogorpamm nakeTa B okHe «[TpocMoTp XXypHarna ooMeHa» COAepXuUT crieaytoLumne rpadbi:

e «Komy» — HOMep nonyyaTtens naketa;

e «Ne kogorpamMmmbl» — HOMEpP KOAOrpammbl;

e «Korga» — pata v Bpems hopmMupoBaH1Us KOOOrpaMMbl;
e «Tun» — TUN KOAOrPaMMbl 1 €ro onmcaHue.

MpumeyvaHus:

1. Maketbl, YC koTOpbIX ObIN yOanéH, oTMeYeHbl B Cnncke naketos 3Hakom M (kpac-
HbI NpsiMoyronbHuk). YC naketa yganseTcs nporpaMMon aBTOMaTUYeckn, ecnn ak-
TMBMPOBAaH HOBEIN XXypHan oomeHa YC (cm. n. 9.2.2, cTp. 23).

2. Koporpammbl cTaporo (He TEKCTOBOro) oopmaTta OTMEYEHbl B CIUCKE KOAOrpamMm
anakom Il (CMHMIA NPSAMOYTONbHKK).

YToBbl MPOCMOTPETL pacwmMdpoBKYy BbIOPAHHOW B CMWCKE KOAOrPaMMbl, HaXKMWUTE Ha KHOMKY
PackpbITh |. [Mpymep pacumdpoBkm kogorpammbl Tuna 6 paccmarpmeancs Beiwe (cM. Puc. 27, cTp. 36).

9.4.2 TlpocmoTp channoBoro oomeHa

MpocmoTpeTb nctoputo obmeHa dannos mexay OL| amuTteHTa 1 ML, MOXHO, BbIOpaB NyHKT rmaBHO-
ro meHto «O6meH / ML, / MpocmoTp channoBoro oomeHa.

OTkpoeTca OkHO «®dannoBbi OOMEH», B KOTOPOM HeOOXO0OMMO HacTpOWTb MapameTpbl BblIGOpPKU
(cm. Puc. 36). Beibepute 13 Beinagatowero cnmcka tmn gannos («Bce», «bes owmbok» nnmn «C owmnbkamm»),
3afaliTe nepuog obMeHa, a Takke B rpynne nepekntoyartenen « Coptupoka» BblibepuTe Nopsaok COpTUPOBKU



PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

hannoB (ycTaHOBKOW Mnepekmntovarens B nonoxeHue «lMpuem» unu «Mepegadar). MNocne aToro HaxMuTe Ha
kHonky | OK |.

£ walnosLid 0bren x|
I Bre :l
Mepuoa abkeH CopTHpoBEa
07 aare: J03/03/08 @ Howert
Do garer J03/03/08 R
' Mepenasa
0K | OTHEeHa |

Puc. 36. OKkHO HacTpPOWKKU NapamMeTpPOB BbIOOPKU channoBoro oomeHa

OTkpoeTcsa okHO «IMpocMoTp XXypHana obmMeHa» (cMm. Puc. 37), cogepaliee cnucok cannos o6-
MEHa C ykasaHvneM aatbl dopmupoBaHus darna (rpada «Korga»), umenn danna (rpada «Panny), a Takxke
pesyrbTata 06paboTkn danna («ycnewHo obpaboTaHy», «0bpaboTaH ¢ owndKkaMm» Un «He obpaboTaHy ).

"}’ MpocMoTp MypHana oGMeHa ﬂ
F.orga P aiin

110311 10:04:39[ 5001 000040000000 03022011115917.cng |ﬂ
110311 10:04:33| 5007 000040000000 10032071100339.chg
1040311 10:21:40{ 5001 000040000000 110320111021 28.cng
030311 11:1E:52|5001000040000000 03022011115317.chg
0340311 11:16:52 (5001 000040000000 03022011114917.cng
030311 11:1E:52|5001000040000000 13052011115317.chg
0340311 11:03:36{ 5001 000040000000 0301 2011115917.cng
030311 10:35:36| 5001000040000000 03022011115517.chg
1040311 12:12:56( 400000005007 0000 10032011121 256.cng
10403411 12:11:53/4000000050070000 10032011121153.chg
1040311 12:11:09{ 400000005007 0000 10032011121109.cng
030311 09:25:15| 400000005001 0000 09032011092515.cng 0 J
050311 14:45:49| 4000000050010000 05032011144549.cng 1
050311 14:43:10{4000000050010000 05032011144310.cng . [
050311 14:40:33| 400000005007 0000 050320711144038.chg
050311 12:48:22( 400000005007 0000 05032011124822.cng
050311 11:10:35| 400000005001 0000 05032011111035.eng 0
04,0311 14:53:15| 400000005001 0000 04032011145315.cng . [
040311 14:34:45| 4000000050010000 04032011143445 cng ©
04,0311 14:28:59| 4000000050010000 04032011142859.cng [
040311 14:28:34| 400000005001 0000 04032011142834.cng 0
040311 14:28:01 | 400000005001 0000 04032011142800.cng [

I- yenewHo ofpadoTat
|~ 0OpatoTaH © oWKBKarK
B ve cepatioran

KonuiecTen koaorpardnd: 24

Bhliit

Puc. 37. OkHo «[pocmoTp XypHana obmeHa» (npocmoTp ¢hannoBoro oomeHa)

B HWxHe yacTn okHa Ans BblGpaHHOro B cnmncke dharnna oTobpaxaeTcs KONMYECTBO codepKaLlmxcs
B HEM KOZOrpamMM.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.5.0 41/71

Bce nckntountensHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl




9.4.3 TpocMoTp 1 NPUEM OTKaA3HbIX KOQOrpaMmm

MpocMoTp cnMcka OTKa3HbIX KOO4OrpamMm OCYLLEeCTBRsSeTcs B OkHe «OTKa3Hble Kogorpammbi»
(nyHKT rmaBHoro meHio «O6meH / ML, / OTka3Hble Kogorpammbiy») (cMm. Puc. 38).

":f OTKa3HbIE KOA0rpaMMbl ﬂ
01 karo [ F.akdy [ I nakera l M2 kogorpatdrdel l Korga [ Tun l
a000 4002 [ Kl 03241 122011 1 TpaHzakuuWa 103 |;|
B000 4002 4 3B 08247 122011 1 TpaHsakuwa 103
a0 4000 72 1143 03211 122009 3 OTnoweHHEE HStEHEHUA 106
5001 4000 i2 1143 081241 12:20:09 E  ECamureHToE 108
a0 4000 72 1151 03211 122009 E  BLCamWTeHTOE 106
5001 4000 i2 1153 081241 12:20:09 E  ECamureHToE 108
a0 4000 72 1155 03211 122009 E  BLCamWTeHTOE 106
5001 4000 i2 1157 081241 12:20:09 E  ECamureHToE 108
a0 4000 72 1153 03211 122009 E  BLCamWTeHTOE 106 _I
5001 4000 i2 1161 081241 12:20:09 E  ECamureHToE 108
a0 4000 72 1163 03211 122009 E  BLCamWTeHTOE 106
5001 4000 i2 1167 081241 12:20:09 E  ECamureHToE 108
a0 4000 P 1134 031211 12201 1 TpaHzakumWa 106
5001 4000 Fic] 1185 081241 122001 1 TpaHsakuwa 108
a0 4000 P 1186 03211 122009 3 OTnoweHHEE HStEHEHUA 106
5001 4000 a0 1438 081241 12:20:09 E  ECamureHToE 108
a0 4000 aa 1433 agM211 122009 E  ECamWTeHToE 106 >
Koaorpardma: ‘2005092809251 BR300 0 i 0120020007 00000 0000 00r200 2000004 00200007 04002004007 100 1007 1000090
Boero kogarpatds: 172 MpWuMHa oTkaza: Hy#kan kogorpardida
[pWHATE ECE | [pHHATE 4| MpuHATE N7 KAHEHTE Hpanume MNepeHecTy Packpere |_’, : BhlifTh

Puc. 38. OkHO «OTKa3Hble KOgorpaMmmMbi»

[nsa BblGpaHHOM B cnvcke kogorpaMmbl Mo4 Tabnuuen ykasbiBatoTCA NpuYMHa oTKasa, No KOTOpoK
KoJorpamma He Bbina npuHsiTa. Mpy HanmuumM HECKONBKMX MPUYMH OTKasa 0TOBPaxaeTcs TONbKO OfHa; Mo-
crie eé yCTpaHeHusi 1 NOBTOPHOMO MPUHSITWS KoJorpammMbl ByfeT ykasaHa criegytowas. MocnesosartensHo
YCTPaHsist IPUYMHBI 0TKa3a, KOAOrPaMMY MOXKHO MPUHSTD.

[nsi TOro YTOBbl NPUHATL KOJOrPaMMy, YCTaHOBUTE KypCop Ha €& 3ammcy N HaxMWUTe Ha KHOMKY
[MpuHaATb |. Mo kHonke [ MpuHATBL Bee | Ha 06paboTky NPUHUMAIOTCS BCE KOJOrPaMMbl CrIMCKA.

B Tom cnyuyae, ecnin TpaHsakumsi 6bina obpabotaHa nocrie nepeaadqu kapTbl HOBOMY BriagernbLy,
OHa TMnomellaeTcs B OTKa3Hble C nNpuunHOM oTkasza «KapTta Gbina nepegaHa». [lo  KHorke
[ MpuHATL ANs KNWeHTa| aTa TpaH3akuMs MOMELLAeTCs Ha NPUéM Ans BbiBpaHHOro KrveHTa (noppobHee
cM. gokymeHT «Petrol Plus. »).

Mo kHorke M3 Tabnuubl yaansTcs KOAOrPaMMbl, KOTopble paHee Bbinv 06paboTaHbl 1
yuTeHbl B B[l. Mpu 3TOM OTKPLIBAETCS OKHO «YAaneHue OTKasHbIX KOAOTPaMM», B KOTOPOM YCTAHOBKOW
(hnaroB MOXHO BbIBPaTh — yAanuTL BCE KOAOTPaMMbI Nepeaadun 1 / Unu yaanuTb NOBTOPHbIE KOAOTPaMMbI
npuéma (cm. Puc. 39).

";f ¥ naneHve 0TKa3HbIX KOAOrparMM ﬂ

JnA kogorpame nepeadq— -AnA Kogorpams npHera——

[ Ynanurs Boe ¥ Ynanure nosTopHEe

OK | OrmeHa

Puc. 39. OkHO «YaaneHune oTKa3HbIX KogorpamMmm»

Mo «kHorke MOXHO MEepemMecTUTb B KOP3UHY YacTb OTKA3HbIX KOAOrpaMm,
obpaboTaHHbIX (3anucaHHbiX B B[]) 6onee 1 mecsaua Hasag. Npu aTOM Kogorpammbl, KoTopble TpebyeTtcs
NepeHecTn B KOP3MHY OTKa3HbIX kogorpamm (cm. n. 9.4.4, ctp. 44), MoxHO oToBpaTh 3a 3agaHHbIA nepuog,
nnbo no Kogy oLwmnoKK.



Mpn Haxatum Ha kHonky |lMepeHecTn| oOTkpbiBaeTcsd OKHO «[llouck oTKa3HOM KOogOrpamMMbi»
(cm. Puc. 40).

s —
*f Movck 0TKA3HOA KOAOTPaMMbI X|

|3a nepHog vI
3a nepuog Im.-"ﬂ.-"ﬂ |1E.n"11£11

Brigop owkbor _I

0K | OTmeHa

Puc. 40. Nouck oTkasHoM KogorpaMmmbl AnS NepeHoca B KOP3UHY OTKa3HbIX

YUToObl nepemectuTb B KOP3MHY OTKa3HbIX BCE KOOOrpaMMbl 3a ONpedenéHHbin nepuog (n
obpaboTaHHble B OL| bonee mecsiua Hasag), BoibepuTe 13 BbINALAIOLLErO CNUcKa KpUtTepui «3a nepmogy u
yKaXute B COOTBETCTBYHOLLMX Monax Tpebyemble aatbl. [pn HaxaTum Ha KHOMKY BCE KOOOrpamMmmbl,
nonagatoLiue nof 3agaHHbIE YCIOBUS, NEPEMECTATCSI B KOP3MHY OTKa3HbIX KO4Orpamm.

UTobBbl NepemMecTuTb B KOP3MHY OTKa3HbIX BCE KOO4OrpaMMbl C 3adaHHbIMM Kogamy OwmbBoK (M
obpaboTaHHbie B OLl| 6onee mecsiua Hasan) Boibepute 13 BbiNagaroLwero cnucka kputepui «Io kogy owmokmn»
W, HaXkaB Ha KHOMKY [ |, B OTKpbIBLLUEMCSI OKHE « BbI6Op KoAa owmbku» (cM. Puc. 41) oTMeTbTe pacCTaHOBKON
dnaros Tpebyembie kogbl. [ocne 3TOro HaxMUTe Ha KHOMKy [ Bbi6op |.

:!_}f Boibop Ko a owWbKW ﬂ
HazeaHwe

T EphikHE1 YgHOrD 3FAHTEHT A ;I

HewzeectHas kapra

HeMzsBecTHEI TEptWHaN

AMMWTEHT KAPTEl HE MSBECTEH

He HaigeHa ycinyra

He HaFgeH Tapudp

He zanaHa ueHa

HeeepHaa kapta kameHTa

F.AWEHT HE HalfneH

MoETOpHAA TRaHSaKUKA

CueT He HalineH

HenocTaToMH0 COEACTE HA CYETE

OTKPEMUE ChiEHBI HE HaMHAEHD

HeeepHaa coyxetnag Kapma

HeT npuEazkH KoWwenskos

HeugeHTHbHUMPYEAA TDAHSARUHA

5

IIIIIIQITI_IIIIHI

o = D s (= S 0 o0 = i o e |3 —

BriGop | OTMeHa

Puc. 41. OkHo «BbI60Op KOAa OLUMGKU»

MpumeyaHue.

Mpu oTKpbITUM OKHa «BblIGOP KOoAa OWMOBKU» MO YMOMNYaHWIO YCTaHOBMEHbI dnaru,
KOTopble Bblnn OTMeYeHb! Npu NpeabiayLeM Bbl30Be AaHHOMO OKHA.

Mpn HaXXaTUM Ha KHOMKY (cm. Puc. 40) Bce kogorpaMmbl, NonaeLLMe B OTKa3Hble C BblOpaHHLIMU
Kogamu owmbok n obpaboTaHHble Bonee Mecsua Hasag, NEPEMECTATCS B KOP3MHY OTKa3HbIX KOAOrpamm.

MpumeyaHue.

Ecnun B pesynbTarte NonbITKM nepeHoca KogorpamMmm B KOP3MHY OTKa3HbIX HU OgHa KO-
Jorpamma He Obina nepemelleHa, Ha akpaHe NosBUTCS CoobLLeHne: « Hem omKka3Hbix
Kodozpamm Oris nepeHoca 8 KOP3UHY».

Mo kHorke Ha 9KpaH BbIBOAUTCS PacLUMPOBKa TEKYLLE KoJorpamMmbl.
[ns yno6cTea paboThl CO CIMCKOM MPEAYCMOTPEH MOWCK KOAOrPaMMbl MO OAHOMY U3 CrieLyoLLmnX
KpUTEepHes:
«[Mo Homepy nakeTax;
«[Mo Homepy Koforpammel»;
«[Mo Kogy oWmnBKM»;
«[Mo TMny Kogorpammbi».



BknoyeHne noucka nNpoOM3BOAUTCA MO KHOMKe (I'IOMCK kogorpammbl).  OTKpoOeTcs OKHO
«Mounck oTkasHom kogorpammbl» (cM. Puc. 42), B KOTOPOM M3 BbiNagaroLero cnucka Heobxognmo
BblOpaTb TUN KpuTepus oTbopa, nocne 4Yero Ansi BBoAa MapaMeTpoB Bbldopa CTaHET [OCTYMNHO
COOTBETCTBYHOLLEE NOJIE UM KHOMKa BbI30Ba Cnuncka Ans Bbibopa.

MoMCK 0TKAZHOW KO A0r pamMMbl

[0 HoMepy nakeTa

Hotep nakera: o

Hardep koaorpardis: IU

Britop ook _I

THN Kogorpater: | _I

OK | OTHEeHa |

Puc. 42. OkHo «Mounck oTkasHoOW KogorpaMmbi»

Mpwu BbIGOpe KpuTepmes «o Homepy nakeTa» U «Ilo HoOMepy KogorpamMmMbl» BBOOSTCS KOHKPETHbIe
Homepa. Mpu BbiGope kpuTepmer «IMo Homepy owmnbkM» K «IMo TUNy KoJorpamMMbl» 3adaHue napaMmeTpoB

Npou3BoAUTCS BbIGOPOM M3 CNINCKA, OTKPLIBAOLLErOCS NO COOTBETCTBYOLLEN KHOMKE L |,

3aganite KpUTEPUIA MOMCKA U HAXXMUTE Ha aKTUBM3MPOBABLUYIHOCS KHOMKY . Mporpamma npowns-
BEOET NMOWCK, nocrne 4Yero B okHe «OTKa3Hble KoJorpaMMbl» OCTAaHETCH CMMCOK 3anvCceln, COOTBETCTBYHO-
LLMX BbIOPAHHOMY KpUTEPUIO.

[Ona cHATMa unbTpa HYXXHO Bbi3BaTb OKHO MoMcCKa U B CMMCKE KpUTepueB BbiOpaTb nepsyto (ny-
CTYI0) CTPOKY, MOCHIe Yero HaxaTb knasuwwy [ OK |,

9.4.4 TlpocMOTp KOpP3UHbI OTKa3HbIX KoAgorpaMmm

Kogorpammel, KoTopble ObinM NepeHeceHbl M3 OTKasHbIX B KOP3WHY OTKa3HbIX KO4OrpaMM AOCTYMHBbI
Ansi NpocMmoTpa npu Bblbope nyHKTa rnaBHoro meHw «O6meH / ML / Kop3anHa oTka3HbIX KogorpaMmm»
(cm. Puc. 43).

",f Kop31Ha 0TKAa3HbIX KOZ0rpamm x|
Ot koro [ Koy [ [ nakera l ME Kogorparsl l Korga [ Twn l
5000 4002 4 35 081241 1220001 1 TpaHsakuwa 103 Iﬂ
5000 4002 4 36 081241 122011 1 TpaHzakuma 103
5001 4000 90 1816 0BM2M1  12:20:08 E  ECanureHToE 134
5001 4000 30 1820 08241 12:20:09 B BCaniuTeHTos 134
5001 4000 90 1824 0BM2M1  12:20:08 E  ECanureHToE 134
5001 4000 30 1826 08241 12:20:09 B BCaniuTeHTos 134
5001 4000 90 1834 0BM2M1  12:20:08 E  ECanureHToE 134
5001 4000 108 2608 08241 12:20:09 B BCaniuTeHTos 134

Koaorparra: | 200603280325161230 N1 NN N 1200120001 00001 D000I0I0j2001200001400:2000071 0140021014007 1011101 10101010

Boero kogorpatar: 32 MpuyMHa oTkasa: Hy#ad kogorpamea

PackphbiTh | _’, J

BbliiTH |

Puc. 43. KopanHa oTKa3HbIX KOAOrpamMmm

padbl, pacnonoxeHHble B JAaHHOM OKHE, a TakKe KHOMKW U MPUHLMNbI paboTbl C HUMU aHanornyHbI
COOTBETCTBYHOLLUM 3NIEMEHTaM, pPacrnosoXeHHbIM B OkHe « OTKa3Hble kogorpammbl» (cM. n. 9.4.3, cTp. 42).



PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

9.4.5 TMpocmotp pekBusautoB TO, npuHATLIX 13 ML (POLIL)

YTtobbl 0TOOpa3uTb Ha akpaHe pekBu3uTbl TO Apyrux ammTeHToB, NpuHATble 13 lL, Bbibepute B
rnaBHOM MeHio NyHKT «O6bmeH / ML, / MpocmoTtp pekBn3uToB TO». OTKPOETCA OKHO NMPOCMOTpPa PEKBU3U-
ToB TO (cm. Puc. 44).

pOCHOTP pEKBH3HMTOE TO ﬂ
Me | Arrent | Puavan] HasgaHue
(i 2001 0 |A3C K |;|
ooz 200 0 AT 23
Q003 2001 0 |A3C M2
o4 20M 0 ACICHA
Q005 2001 0 |A3C M4

Anpec: lepermeTeesckoe Ww., 20

TepHHan | F L BhIATH |

Puc. 44. OkHo «IpocmoTp pekBusutoB TO»

Moa Tabnuuen otobpaxkaetcsa agpec Tekywen TO.
Cnuncok TepmuHanoBs TO n Homep cunmana sMMTeHTa Nepeaaércs TONbKO B ounmarnbHom ceTu oo-

meHa (POLL). Mpu npocmotpe pekemamtoB TO B OL| domnunana kHornka | TepMmuHan | aktueHa. Npu eé Haxa-
TUW Ha 3KPaH BbIBOAMUTCH CNNCOK TEPMUHANOB, 3aKkpennénHbix 3a TO.

!’;{ TepMyHanb: |
[ [ HazEaHue
0007 Ingenico EFT Smart 4 |;|
0008 Ingenico 930 5 _I
BhbliiT |

Puc. 45. OKHO npocMoTpa cnucka TepMUHanNoB, 3aKpennéHHbIX 3a TO

9.4.6 TMMouck TpaH3aKu1u B XypHane oobmeHa

B xypHane obmeHa no6oin TpaH3akuMM COOTBETCTBYHOT HOMEP KoAorpaMmbl U HOMEP MakeTa, B CO-
CTaBe KOTOPOro TpaHsakuusi Bbina NpuHsaTa unu nepeaaHa. Ytobbl HAWTU TPaH3aKUMIO B XypHarne obmeHa,
BblGepuTe B rnaBHOM MeHI0 NyHKT «O6meH / ML / Mounck TpaH3akummny.

Ha akpaH BbiBeZeTCs 3anpoc napameTpoB TpaH3akumu Ans noucka (cMm. Puc. 46).

:*;{ MoMCK TPaH3aKUMM B XYpHane obMeHa 5[

Dare: EEIENNE 000000
Kapra knueHTa: [4nonnon0nn
MaviEp e

Mpuer /£ Mepeaaqa: I Mpuer j

Momck | OTHEHA | BriGop

Puc. 46. OkHO 3anpoca napamMeTpoB TpaH3aKuuu Oansa noncka

3apanTe pgaHHble O TpaH3akuum (gaty, BpeMsi, HOMep KapTbl, HOMep TepMuHana v HarnpasrieHune
obmeHa (Mprém nnu nepeagada)) n HAXXMUTE Ha KHOMKY

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.5.0 45/71

Bce nckntountensHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



PykoBoacTBo nonb3oBaTtens (4OMNOfIHEHWE MO opraHM3aum obmMeHa Mexay aMuTeHTamm)

Ecnn pydHoe 3anomnHeHwe ¢opmbl MoMcka 3aTpyaHUTENbHO, TPaH3akuMilo As noucka MOXHO
BblOpaTb 13 Tabnuupbl C TpaH3aKUMAMK, KOTOpas OTOBpaxaeTcsl Ha AKpaHe NMpU HaXXaTun Ha KHoMKy | Bbioop
(cm. Puc. 46). OTkpoeTcsi OkKHO BbibOpa TpaH3akuun (cm. Puc. 47).

!’3 MpoCcHOTP TPaH3aKLWKH ﬂ
K.orga l 3a yro [ Yem [ K.apra l loe [

2RM07A06 091603 4.00 Yonyrald 4.00 Henyrad| 4000000007 4 Bozepar Ha kapTy ;I
26/07/06 09:15:50 54.00 Yenyras 54.00 Yenyra3 | 4000000017 4 |dedeT kapTel

2400706 172602 42500 Pyginu 4-5.00 Pysnu | 4000000017 HeteT kapTEl

2407 06 172317 268,00 Puydinu ZE8.00 Pufinu| 4000000017 JeteT kapTel

2407706 17:.18:39 100.00 Yenyras 100.00 Yeonyrad | 4000000017 BosEpat Ha kapTy
22/06/06 125311 5350.00 YJeoayral 2E6750.00 Pygmu | 4000000032 1 | DeteT kapThl

20/06/06 16:29.37 10.00 Yonyrad 1000 Henyra? | 4000000064 1 Neter kapTel

02/06/06 10:03.18 290.00 YHenyrad 230,00 Henyral | 4000000030 1 [Kpegur kapTel

2202406 12:48:46 300.00 Puyginu 300.00 Pysmu | 4000000032 1 NefeT kapThl -

BeiGop I OTHMEHA |

Puc. 47. ®parMeHT okHa BblGoOpa TpaH3aKLum

YcTaHoBUTE Kypcop Ha Tpebyemylo TPaH3aKUmio 1 HaxmnTe Ha kHonky | Beibop |. MapameTpbi aToi
TpaH3akuMn MoACTaBATCSA B COOTBETCTBYKOLME nons ¢opMbl noucka (cM. Puc. 46). 3atem gnsa Hadana
roucka no AaHHbIM napameTpam HaXXMUTE Ha KHOMKY .

Ha skpaHe oTobpasatcsa pesynbTaTbl noucka (cm. Puc. 48). byaoet nokasaH HOMep naketa u Homep
KogorpamMmmbl U3 XXypHana obmeHa anst BbIbpaHHOW TpaH3aKkumu.

MpumeyaHue.

B npumepe Ha Puc. 48 nokasaH CMMCOK MaKeToB, KaXXabl U3 KOTOPbIX COAEPXUT UC-
KOMyO kogorpammy. Takas cuTyauusi BO3MOXHA, Hanpumep, npyv NOBTOPHON MPUHY-
OUTENbLHOW OTnpaBKe TpaH3aKUNN.

:’;{ MpocMoTp ¥ypHana obMeHa x|

M nakera | Mt konorparme:
24 524 u
106 1361
108 1455

|

Nara 11/01/07 16:0218

............... |'| DOCMDTP ......... | Orena

Puc. 48. ®parmMeHT OKHa pe3ynbLTaToB MoucKa

Ecnn koporpamma 6bina obpabotaHa HeycnelwwHo, nog AaTton NosBUTCA CTPOKa C KOOOM U coobue-
Hnem o6 oLwmbke, 3anMcaHHas KpacHbIM LIBETOM.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.5.0 46/71

Bce nckntountensHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



Haxae Ha kHonKy | IpOCMOTpP | MOXHO pacKpbiTb TPaH3aKLMIO AN NPOCMOTPa €€ COAEpPXXMMOro
(cm. Puc. 49).

ffj 1 TpaH3akuus 1) il

Kog onepauum 29
Onepauna D6cnykuBaHWe Ha TEpMUHanNe
Dara 03/08/2012
Bpema 00:00:01
Homep kaptel 4000000003
3murent ko 4000
Punuan kro 0000
3murenT rae 4000
Punuan rae 0000
Homep Tepmunana 1
Homep TepmuHana [raoansHeni) 0
Homep TO 9
Homep TO [raoGaneHei) O
ID za yro amuTeHT k1o 1
1D yem amureHT kTo 1
ID 3a yro [raotaneHei) 1
1D yem [rnoBaneHeid) 1
ID za yro amurenT rae 1
1D yem amurerT roe 1
LleHa TepmuHana 1.00
UeHa nepecyera 1.00
Cymma za yro 10.00
Cyrama ven 10.00
Tun ckuaku 0
Onucanue Het ckuaku
Ckuaka 0.00
LleHa co ckuakon 1.00
Cymma co ckuakoir 10.00
ID knuerTa 8
ID knuerTa [raotansHeni) 0
Tun kueHTa 2
GUID Tpanzakumn BA1EESECE18D430F3130B033DECE73DE
GUID ronoeHoi TpaHsakumy B416ESECE18D430F9130B033DECET3DE
Opomerp 0
CyeTyuk TpaHaakumi Kowenbka 0
Kog santorel 0
Cymra B BanioTe amurerTa rae 0.00
LleHa B santoTe amurenHTa rae 0.00
Homep RFID O
Otkyna MeHepaTopomM TpaHaaKuuil
Ceprugurar SE7405C4CC33FIFEBS0F36407C4364BE

BhlitTi |

Puc. 49. OKHO NPOCMOTpa cofepPKUMOro TpaH3aKLmMm
[1ns BbIXOAA U3 PEXMMa NPOCMOTPa XypHana obMeHa HaXMUTe Ha KHOMKY (cm. Puc. 48).

9.5 PernoHanbHbIN onepaLMoOHHbIN LIEHTP

OMUTEHT, KOTOPbIN MMEET HECKONBbKO (hMNManoB U OCYLLECTBASET MHAOPMALNOHHOE U TEXHOMOMU-
YecKkoe B3aMMOAENCTBME MEXAY HUMU, Ha3biBaeTCs pPerMoHarnbHbIM onepaumoHHbiM LeHTpom (POLL). 3apa-
yen POLl sBnsieTcs opraHmnsaumsa COBMECTHOWM paboTbl domnuanos no ob6CcnyxmBaHuo KapT amuTeHTa Ha TO
BCeX ounmarnos.

B POL kaxgomy cunumany npucesamBaeTca nHAMBUAYyanbHbld HoMmep. Oba3aTenbHO A0MmKeH ObiTb
dunuan ¢ Homepom <1>. dunmany B COOTBETCTBUMN C NPUCBOEHHbIM HoOmMepom B POLL HasHauaeTca guana-
30H rpadumyecknx HOMEpPOB KapT, KOTopble dunnan MOXET BbiMyckaTb B obpaiwieHne. Taknm obpasom, Ho-
Mep KapTbl OAHO3HA4YHO onpeaensdeT NpUHaanexHocTb kapTol dounuany. B POL| Takke HasHadyaroTcs ana-
nasoHbl HOMepoB TepMuHanos 1 TO ansa kaxgoro dunmana. B OU dununana Henb3s gobaBuTb HOBbIN Tep-
MuHan unm TO. Bo3amoxHa nepegaya TO u / unmn TepmmHana ¢ ogHoro cdunuana Ha gpyron (nopsigok nepe-
Aaun cM. B gokymeHte «Petrol Plus. Pr1. T1L}»).

MpuBsskn ycnyr kK TCY n cnucok ycnyr, KOTopble MOTyT NpeaocTaBnsaTbCcA knueHTam Ha TO, ans
BCeX unmanoB SMUTEHTa LOSMKHbI OblTb OfMHaKoBbl. Punuan, KOTOpoMy NMPUCBOEH HOMep <1>, NPOou3BO-
auT npmeAsky yenyr k FCY amutenTa (cMm. n. 5, cTp. 15) n otcbinaet 3ty npueasku B POL, a POL pacceinaet
nx BceM coununanam. MIameHnTb NpUBA3KY yCryr MOXeT Tonbko dmnmnan ¢ Homepom <1>,

Pabota dmnuana moxeT ObITb OpraHM3oBaHa no LeHam TepMuHana unm no ueHam u3 tapuda Knu-
eHTa. Hactponka cnocoba obpaboTku TpaH3akuMin Npov3BOAMTCS crieuuanuctamm criyxbbl TEXHUYECKON
nogaepxku. B okHe «KoHdpurypaums cuctembl» pacnonoxeH MHopMaumoHHbin dgnar «O6enyxueaHne



JIC, 3K u JICIM Ha TepMuUHanax CTOPOHHMX 3MUTEHTOB MO LieHe TepMuHana». Ecnu oH yctaHoBneH, oGeny-
XVBaHWE Ha TepMMHanax CTOPOHHUX 3MUTEHTOB OyAEeT NPOU3BOAUTLCA MO LieHe TepMmuHana (cm. Puc. 50).
Ecnu gaHHbIN donar cHAT, oBcnyuBaHne NPpou3BOANUTCSA MO LieHe KIUeHTa.

& Kondurypauyua cucrembl = | _>£]

i CeaHc ] Karanoru I O6wue ] Wrnopt T PIN T O6meH

Cuctema OU
Amurent 4000 3mvrent N2 4000
nu 5001

dlib CO CHET S KNUEHTS

7 CTOROHHWE SMUTEHRTOE MO UEeHE TERMWHGAG ]

Puc. 50. UHdpopmaumoHHbin conar «O6cnyxuBaHue JIC, 3K n JICI Ha TepMuHanax CTOPOHHUX 3MU-
TEHTOB MO LieHe TepMUHana»

OcobeHHoCcTK paboTbl unuana B pexmme «no LeHaMm TepMuHanos» onmcadbl B n. 9.5.5.1 (ctp. 52).
OcobeHHocTy paboThbl chunuana B pexume «no LeHam KNMeHToB» onucadbl B n. 9.5.5.2 (ctp. 53).

Cnucok knmeHToB 3aBoguTcsa B OL, dmnmana un nepecbinaetcs B POLL. Ha ocHoBaHuu nomny4eHHoro
cnucka n npmeasok ycnyr k FCY knueHTam B POLL OTKpbIBaIOTCS U NOMNOMHAIOTCA cyeTa. TpaH3akumuy nonor-
HeHus cyeToB knneHToB M3 POL nepecbinatotcs B cooTBeTcTBytowme OLL cdoununanos, roe oHn obpabatbi-
BaloTCA.

B OLU dwmnumana BbinonHseTca doopmaTtMpoBaHue KapT B COOTBETCTBUM C BblAeNEHHbIMU HOMepamMu
W Bblgaya KapT KnueHTam. TpaH3akuuu nononHeHus kapT nepepatotca B POL| ans KOppekTMpoBKM CHETOB
KnueHToB. TpaH3akuuu no kaptam Apyrmx dpunuanos u3 POLL nepecbinatotces B cootBeTcTBYoWwmMe OL du-
nnarnos. B POL, dunuany no kaxxgon ycnyre BblAensaoTcs CpeacTsa (ammuccums), T. €. Ipon3sognTcs nonori-
HeHne cyeToB dmnuana. B Ol dmnmana nononHeHWe cyeToB aMUTEHTa 3anpelleHo. CyeTa KIMEHTOB B
npegenax BblAeNEeHHON aMUCCUU MOryT nononHATbes kak B POL, Tak n B OL, dovnunanos. Ecnn nononHeHune
cyeToB knueHToB npoussoaunTcs B OLL cdomnunana, To kogorpaMmmbl KNMEHTOB Y UBMEHEHUS NX CYETOB nep e-
patotca B POL.

B OU cununana segyrcs:

CMUCOK KIMEHTOB CBoero mnuana;

CMUCOK KapT KITMEHTOB CBOEro chunuana;

cnucok ceonx TO 1 TepMUHAroB;

CMUCOK TpaH3aKumMii obCcny>XnBaHWsi CBOMX KapT, a Takke KapT ApYrMx hunmvanoB u SMUTEH-
TOB, COBepLUEHHBIX Ha cBoux TO.

9.5.1 Cnucku domnuanos IMUTEHTOB

B nporpamme npegycMoTpeH (OyHKLMOHan, NO3BOMSLWMUIA yCTaHaBNuBaTh 3anpeT Ha obcnyxuea-
HWe KapT dmnmanoB CBOUX U / NN CTOPOHHUX SMUTEHTOB Ha cBoux TO (mogpobHee cm. n. 10.11, cTp. 69).
[nsa peanusaumm NogoOHbIX 3anpeToB HEOOXOAMMO BBECTU OIS K&XKO0ro SMUTEHTA CNMCOK ero omnmanos.

MpumeyaHue.

[aHHbIN MOaYNb HE BKIOYEH NO YMOSTYaHUIO.

BHUMAHUE!

Mepen ycTtaHoOBKOW 3anpeToB OOCNyXMBaHUs KapT dmnuanoB ybegutecb B TOM, 4TO
Ha BCex kapTax 3anpelaemoro chunuana 3anucaH ID dunuana. 3Ty NnpoBepKy MOXHO
OcyLlecTBUTb Bu3yanbHO B OkHe «Kaptbl - KnueHtckue» («Kaptbl - Bce») B none
«Ne dmnmana Ha KapTe» MM C NOMOLLbI CKpUNTa, AN Yero obpatuTecb B Cryx0y
TEXHUYECKON NOALEPKKU.

KapTbl, Ha koTOpbIX He 3anucaH ID dunuana, nocrne ycTaHOBKM OaHHbLIX 3arpeToB
OyoyT 1 ganblue npogorkaTe 06CnyXmMBaTbCs.

Pabota co cnvckom dmnuanos NpoM3BoanNTCH B OKHE « IMUTEHTBI - Bee» («OMuUTeHThI - B pabotey)
Ha 3aknagke «®unuanbl». YT0Obl OTKPbITb CMMCOK BCEX 3MWTEHTOB (M aKTUBHbIX (pPa3peLuéHHbIX), U
3anpeLLEHHbIX), BbIGEpUTE MNYHKT [MaBHOrO MeH «dMUTeHTbl / Bce»; ecnm TpebyeTca OTKpbITb CNMCOK



TONMbKO aKTUBHbBIX 3MWTEHTOB, BblOEpUTE NYHKT [MaBHOMO MeEH «dMUTeHThl/ B paborte» wnnm Haxmute
KOMOMHALMIO KNaBuLL + .
B neBoii yacTn okHa «dMuUTeHTbI - B paboTe» oTobpaxarTcsa HoMepa SMUTEHTOB U UX HA3BaHWs, B
npaBon — CNMCOK omnmnanos BblOpaHHOro amuteHTa (cMm. Puc. 51). dunmansl, Ans KOTOPbIX YCTaHOBMEH 3a-
npeT obCnyXMBaHWUs Ha CBOMX TepMmUHanax (cm. n. 10.11, ctp. 69), oTobpaxatoTcs B cnucke Ha 6enom doHe.
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Puc. 51. OkHO «9dMuTeHTbI — B paboTe». 3aknaaka «dunuanbi»

Ons pobaeneHus HoBoro dwmnmana HaxmuTe Ha kHorky |[lo6aBuTb | Ha akpaHe OTKpoeTcs OKHO
pobaeneHusa gunuana (cm. Puc. 52).

ﬂnﬁaBuTb

Horep |4_

Hasgatme |

X

0K

OTmeHa |

Puc. 52. OkHo fobaBneHus Hoeoro chunmana

Homep cumnuana nporpamma npeanaraeT aBTOMaTU4ecKn, OQHAKO €ro MOXHO M3MeHWTb. Homep
dunnana gomkeH BbiTb YHUKANbHLIM BHYTPW KaXXO0r0 3MUTEHTa, NO3TOMY eCcrin Homep ByaeT M3MeHéH Ha
yKE CYLLLECTBYIOLLMIA, KHOMKA Oynet HegocTynHa. BBegnTe HasBaHne chunmana n HaXXMUTE Ha KHOMKY
[OK |. Homep 1 HasBaHue dmnmana oTpasaTcs B civncke dmnmanos (cm. Puc. 51).
Mpy HEOBXOAMMOCTI U3MEHUTL HasBaHMe dunnana HaxmmUTe Ha kHorky | UsmenuTs . Ha akpare or-
KPOETCS OKHO, aHaroryHoe okHy foGaBneHns. Beeante HOBOe Ha3BaHWe unmana n Haxm1Te Ha kHomky | OK |

YnaneHue cbvmmana npon3BoanNTCA NO KHOTMKe Ypanutb |

YcTaHoBKa 3anpeToB o6cnyxmBaHust kKapT cmnmnanos onncara B n. 10.10, cTp. 68.

9.5.2 Hacrtpouka OL, comnuana

Ons HacTporikn OL| donnmnana Heo6xoanMo BbINOMHUTL crneayowmne OenCTBUS:

cakrwnpE

B OL kaxxgoro cmnumana 3aBeCT eauHbIA CINCOK YCYr.

B OU dounmana Ne1 BbinonHuTb npueasky ycnyr kK 'CY n otnpaente nx 8 POL,.
MpuHATE MHGOPMaLNIO O 3aKpPENNEHHLIX HoMepax TepMunHanoB n TO.

3aeectu B B[l OL] nHgopmaumio o TO, 3akpenuTtb 3a TO TepMmHan.I.
OtnpaenTtb pekBuauntbli 0 TO B POL.
3aBecTV CUCOK KMMEHTOB M OTNPaBWTb AaHHblE MO knueHTam B POLL.




BHAMAHUE!

Mpn poGaBneHWM 3anncu O KNWEHTE Henb3si B HAa3BaHUW KIMEHTa MCMofb30BaTb
CUMBOI «'».

7. OtdopmaTtmpoBaTth M BblgaTb KNMEHTaM KapTbl, MOMOMHUTL KOLLESbKN Ha HUX.

8. CdopmupoBaTb YC cBoMX KapT 1 BMeCTe ¢ MHGOpMaLUuel O BblAaHHbIX KapTax OTNpaBUTb B
POLI.

9. TpuHatb us POL o6wmn YC Bmecte co cnimckom O OUJT n BC aMUTEHTOB.

10. Mepecnatb o6wmn YC n cnnckm OU n OUJT Ha BCce cBOM TepMUHanbI.

9.5.3 HacrTtpoiika cnoco6a u napameTpoB o6MeHa

Hactpoiika cnocoba n napameTpoB oOMeHa onucaHa B pasgene 9.2.2, ctp. 23.

B koHdwmrypaumm OLl dmnmana Ha 3aknagke «[MU» pobaensetca cdnar «lNepegadva nnatexHblx
nopydeHun B POLl» (cm. Puc. 53), koTtopbin perynupyetr coctosHne cnara «[llepegats B POL» no
ymonyaHuio. YctaHosuTe dnar «llepegadva nnatexHbix nopydeHun B POLl», 4ToObl B OKHE NOMOMHEHUS

BanOTHOro c4éETa 1 B OkHe fobaBneHus nnatéxHoro nopyyenns gnar «Mepegats B POL» no ymonuaHuio
Takke Obln ycTaHoBNEH (cm. n. 9.5.4).

I K.aranoru I D6wure I Hrnopr I PIM I Otiren
OEwme I ny

CheTera I CeaHc

DAL He HACTPOMKM -
[ He nepenagarh cBOM TRAHSAKLMM

[W:lllepoEaHue oSmeHa;

[ CitaTie gaHHE! obtdeHa

I [ Mepenaya nnaTesHE: nopyuerWil 6 POL, l
[ He nepegaEate HSHEHEHHE CUETa SMWTeHTA B ML

e-mail: |obreriE@emiter.

b Ak CrENEHEIR NPOLEHT OWMSOK. APK MPMERE KOAOrPatdtd |D

F.OHTpONE NakeToe-
[~ MpUHHMETE 3aNPOCE! KOHTPOASA NAKETOE

¥ OTnpaenATe Sanpock! KOHTPOAA NakETOE

Mepmoa KOHTPOAA NaKEToE (B o) T
Mapat4eTpel sypHana Y-
¥ Hoewif #ypHan ofitena UG
JaTa nocnegHero NepekAnYeHHA sypHana HC 03.05.2011
Horep Tekywera sypHana HC 1
MMepuon, nepekAYeHA #ypHana UG (B aHax] ET

[ ptEHUTE |

Puc. 53. OkHo «KoHdpurypaumsa cuctembi». 3aknagka «O6meH / MLy

9.5.4 OcobeHHOCTM paboTbl C NNaTéXHbIMU Nopy4vyeHusmu B OLl unumnana

Homepa 1 gatbl NNaTé€xHbiX NOPYYEeHU, No KOTOPbIM NMPOM3BOAUIIACH onnaTa, MCNomMb3yTCa Mpu
NnoaroTOBKE KIMEHTOM cyeToB-hakTyp. PaboTta ¢ nnaTé€xHbiMK NOpyYeHnsMM NogpobHO onmncaHa B OOKY-
meHTe «Petrol Plus. Pl1. OL{».

Mpwn nepegaye gaHHbix 3 OL, dmnmnana B POLL B HUX MoxeT ObiTb BKMOYEHA MHoOpMaLmMs o nna-
TEXHbIX NOPYYEHMUSIX.

Mpwn nepegaye gaHHbix 13 POLL B OL, domnunana, npunatele n3 POLL nnatéxHble nopyyYeHnsi HEBO3-
MOXHO M3MEHsITb, yAanaTb U nepedaBaTb. Takke HEBO3MOXHO BbIMOMHUTL AoGaBreHne nnaTéxHbliX Nopy-
YeHUN Ons NonosHEHWM, NpuHATLIX N3 POLL.

dopmupoBaHue c4eToB-hakTyp npegycMoTpeHo kak B mogyne «Ot4vetbl Oy, Tak n B mogyne
«OT1yetnl MNLU».

C uenblo He JOMYCTUTb NMOBTOPHOIO UCMOSb30BaHNA CYMM MIIATEXHbIX NOPYYEHUI (M TEM CaMbiM MX
nepepacxof) B cyeTax-akTypax, UCMofib30BaHNe O4HOro M TOro Ke NMaTEXHOro NopyvyeHns paspeluaeTcs
TONMbKO B OAHOM U3 mMoaynen cdopmupoBaHusa oT4étoB — «OTyeThl OL» nnu «OTtyeTsl MUy . Ecnn nnatéx-
Hoe nopy4yeHne nepenaHo B POLL, To ncnons3oBaHue ero B cyeTax-gakrypax OLl 3anpewyaetcs.



Ecnn dopmupoBaHne cyeToB-chbakTyp OyaeT npousBoguTbesa B Mogyne «Otyetsl MLy, To nnatéx-
Hoe nopy4veHue Tpebyetcsa nepegate B POL. [Onsa aTtoro B obnactn BBOga ero peksuauToB (cM. Puc. 54)
HeoOxomMo ycTaHoBUTb donar «Mepegatb B POLy. Mpu ncnons3oBaHumM NNaTéXHOro Nopy4eHns B Mogyne
«OT14eTbl OLU» dpnar ycTaHaBNMBaTb HE HYXXHO.

!’;f MonoAHKTE CHET pYGnM il

rl1apareTpet
ONEpaumHaA HEMEHEHMA CYETA | 1. MonaAHEHWE cueTa ;l
Pasmep |500.000 PUENM rakc. 3.868.365.000
lena [1.00
Hara |14/03/11 |1 0:06:56

K. ormeHT apHil |

rT1AaTexHDE NopYHEHMe

[ NofiaEuTE nnaTexHoS NOpYYEHIUE

| Horaep |2E Dara |1 440311 ¥ Mepeaare & POLL |

OK | OTMeHa | b &K cUManEHD

Puc. 54. OkHO fo6aBNeHNA NNATEXHOro NOPYYEeHUS NpPY NOMOSTIHEHMM BartOTHOIO CYETa KIMeHTa

MpumeyaHue.
Mpwv yoaneHun nnaTéxHoro nopy4eHns, paHee nepeganHoro B POL|, nHdopmaunsa ob
3TOM Takke nepepaértcs B POLL.
YpaaneHne nnatéxHoro nopy4veHus, nepegaHHoro B POLL, paspelueHo Tonbko nepco-
Hany c ypoBHem gonycka « MACTEP OOIMYCK».
dnar «lMepenats B POL» npegycMoTpeH Takke B OKHe [0OaBNeHNs NnaTéxHOro nopy4yeHusi U3 ok-
Ha npocmoTpa TpaH3akumit (cMm. Puc. 55).

";f A 063BHTL NNATENHOE NOP x|

Homep: I
Hara: I'I 5/03/07
M

0K OTHeHa

Puc. 55. lobaBneHue NnaTéxHOro nopyveHusi

Ecnu nnatéxHoe nopy4yenne 6bino nepegaHo B POL, To aTa uHdgopmaumsi otobpaxaetcsi B OKHe
npocMoTpa NNaTéxHbix nopydeHun (cm. Puc. 56).

":f MnaTesHbIE NOPYYEHWA KNWeHTa: "Tapaed™ 3A0 cuet: P¥onu ﬂ
Cyet | Howep | [Oara | Cyrira ] CocToaHWe
Pytam 15 151240 100,000.00 CopopradpoBaHn ;l
Fytinu 14 1340710 E.500.00 Henonszosaro
Fytiau 23 26/05/10 10.00 LCpoprHpoEaHD |
Fudau 12 2041109 2.500.00 Henonezosaro
Pytiam 10 20/11/09 1.500.00 WenonezoeaHo
I
I

[pKYMHA MErEHEHUA cueTa: [TononHEHWE CUeTa | NepenaHoe B POI.I,|

Henonesosaro & orverax: 0.00

MameHmTE Ypanure | Mepegart | BhbiiiTH |

Puc. 56. OKHO NnpocMoTpa U U3MeHEeHUA NNaTEXHbIX NopyYeHUN

BHAMAHUE!

KHonka |M3MeHUTb | HeQocTynHa, ecnv nnaTéxHoe rnopyyYeHne Obino nepegaHo B
POLI.




MporpamMmMa OonyckaeT yaarneHue NnaTéxHbiX NMopydeHuil, cyMmMa KOTOpbIX He Gbina ucnornb3oBaHa
npu dopmMmnpoBaHuM cdeToB-dhakTyp B Moayne «OTtyeTbl OLl». Mpy yoaneHny Ha akpaHe NoSABMSETCS 3anpoc
NoATBEPXXOEHUS, TEKCT KOTOPOro BapbMpPYyeTCsl B 3aBMCMMOCTHM OT TOro, Bbino nn oHo nepedaHo B POLY.

9.5.5 OO6MeH aaHHbIMU Mexay cdmnmnanom n POLL

W3 OL dunurana B POLL nepenaérca dann, cogepxawinin cnegyowime kogorpaMmmbi:
e  TpaH3aKumMu no obCcnyxuMBaHUIO KNMEHTOB BCex amuTeHToB BC Ha cBoux TO (B TOM uucne
TpaHsakumu no kaptam JIHP, TpaHsakumu peanusaumm O n OUJ, TpaH3akumn KpegnToBaHUs U
OTMEHbI KpeauToBaHus);
e  KOPPEKTUPOBKM TpaH3akUM OOCNy>XMBaHUSA Ha CBOMX M CTOPOHHMX TO B COOTBETCTBUU C
LeHon n3 Tapudpa knueHta (cm. n. 9.5.5.1);

TpaH3akumy No UCNonb30BaHMI0 AMUCCUK, norydeHHon ns POL;

pekBunanTbl ceomx TO;

npmBaA3ku ceomx ycnyr k FCY n nobble n3ameHeHns NpUBA30K (Tonbko dununan Net);

YC n YCP — cnmcok 3abrokMpoBaHHbIX KapT KMMEHTOB 1 oMPM CBOEro 3MUTEHTA;

chopmmnpoBaHHbIe A5s cBomx kapT cnuckn OW, koTopble MOryT ObiTb peannsoBaHbl Ha TO

dmnnanos (dgnar «lMNepegaBatb cBon OU» He ycTaHoBneH (cm. n. 9.2.3, cTp. 25));

e  copMMpOBaHHbIE A CBOMX KapT agpecHble cnnckn O n O, koTopble MoryT BbiTb pea-

nM30BaHbl Ha 3aaaHHbIX cTopoHHNX TO (donar «MNepepasatb cBov OW» ycTaHOBMEH);

e  unHdopMaumsa o peanusoBaHHbix ON Ha cBoux TO NO CTOPOHHUM KapTam;

e Tekywasa MHgopmMaums o KNMeHTe, BKNYalLLasa UX akTyanbHOe COCTOsIHME.

M3 POLL B OL| dmnmanoB amuTeHTa nepegaétcs canin, coaep>kallmin cnegyrowme KogorpaMmmei:
e  ODOOOLLEHHBIA CMMCOK TPaH3aKuMi No 0B6CNYXMBaHUIO KNMEHTOB AaHHOro dunuana Ha cTo-
poHHMX TO, BKMOYas TpaH3akuuu no obcnyxmeanuto kapT JIHP, TpaHsakumm peanusaumm OU u
OWI1, TpaH3aKuM1 KpeamMTOBaHMS U OTMEHbI KpeaNTOBaHWS;
e  TpaH3aKumm No M3MEHEHUIO0 SMUCCUKN BCeEX PMUMIMaroB,;
e  pekBu3uTbl TO Bcex cdunmanos, 3a ncknoveHnem pekeuantos TO dunuana-agpecara;
e npuBsa3ku ycnyr k FCY, nonyveHHble oT chunuana Net;
e 0000WeEHHbIN YC BCEX AIMUTEHTOB — YY4aCTHWKOB B3anmonpuéma, 3a uckntodeHnem YC dum-
nnana-agpecaTa;
e BC Bcex amnteHTOoB — y4yacTHMKOB B3anmonpuéma (Petrol Plus n JIHP).

MpumeyaHue.

Mpwu npnéme n3 POLL n obpabotke kogorpamm BC (cm. n. 9.3.2, cTp. 33) uHcdopmanms
0 pobaBneHun CTOpoHHero amuTteHTa B BC 1 n3MeHeHnn COCTOSIHMA ero akTUBHOCTU
(ans kapT Petrol Plus) comkcupyetca B XypHane cobbiTui.

e  3akpenneHne HomepoB TepmuHanos 1 TO 3a unuanavu;

e  MnaTéxHble Nopy4yeHns;

e cnucktm OUN n OUIT dmmmanos ans mx peanmsaumm Ha ceomx TO (dpnar «[puHnmatb
OW amnTeHTa» He ycTaHoBneH (cM. n. 9.2.3, c1p. 25)). CchopmuposaHHbie cnucku O n OUI ne-
peaaroTcs TOMbKO Ha hunmnansl, 3a KOTOPbIMA 3aKperneHbl TEpMUHar.I;

e agpecHble cnmuckn O n OWJ1 oT 3agaHHbIX CTOPOHHMX SMUTEHTOB ANS MX peanu3auun Ha
cBoux TO (dnar «MNpunHumats OV amnTeHTa» yCTaHOBMEH);

e nHdopMauus o peanusauun OV n OUJ1 no kapTam gaHHoOro dmnmana Ha CTopoHHUX TO;

e  CMNMCOK HOMEPOB KapT, KOTOPbIE 3aKpenseHbl 3a unanom-agpecaTom;

e  KOOOrpammbl CKMOOK / HaLEHOK, BbiNofnHeHHbIx B B (ecnn B POLL Obinn BbIMNOMHEHDI
CKMUOKM | HaLEeHKN);

e  dwmnuanesl (cm. n. 10.10, cTp. 68).

MpumeyaHue.

HanonHeHne nHgopmarmm 3aBncuT OT KoHUrypaumm Cucmemsi.

9.5.5.1 Ocob6eHHOCMu pabomsi ¢hunuasa e pexume «Mo yeHaM mepMuHaia

HencTtBne pexvma «no LeHaMm TepmuHana» pacnpocTpaHAeTcs TOnbKo Ha obcnyxwuBaHue Ha TO
CTOPOHHUX 3MUTEHTOB. [Mpu obcnyxumBaHum Ha TO gpyrux unnanos CBOEro aMUTEHTA, B LieHYy 0bcnyxumBa-
Hus no cxeme JICI1 3aHoCcUTCA LeHa 13 Tapuda KnmeHTa.

B POL| nepepnatoTca cneayouime gaHHbIE:

¢  N3MEHEHHas LieHa TepMuHana — npu paboTe no cxeme J1CIT;
e  LeHa knueHTa — npu paboTe no cxeme JICK.



9.5.5.2 [lepedaya e POL] koGo2paMM KOppekmupoeKu mpaH3akuyul e
coomeemcmeuu ¢ yeHol u3 mapudha KiueHma

Mpun obcnyxmBaHun knneHToB Ha TO dmnmanoB sMuTeHTa UM Ha TO CTOPOHHUX SMUTEHTOB B Ka-
YecTBe LeHbl 06CNyXMBaHUA MOXET MCMOMb30BaTbCs NMBO LieHa TepMuHarna, imbo ueHa u3 Tapuda KnmeH-
Ta. Ecnn npu HacTporike OLL dpunmana 6bin yctaHoOBREH pexuM 06paboTkn TpaH3akumi 06CnyXmBaHus B
COOTBETCTBMM C LeHOW M3 Tapuda knuneHTa, To u3 OL dunurana B POL, 6yayT nepegasatbecsa cnegytowime
CKOPPEKTUPOBaHHbIE AaHHbIe O TPaH3aKUUAX 0BCNyKNBaHUS:
e  KOOOrpamma KOPPEKTUPOBKM, coaepkallas LueHy M3 Tapuda KnmeHTta n obLuyto cymmy obcny-
XXMBaHUA, COOTBETCTBYHOLLLYIO 9TOM LieHe, koTopasi nepenaétca B POLL B cnegyowmx cnyyasx:
o npu npuéme ot ceomx TO TpaHsakumi obcnyxmeanmsa no cxemam JIC n 3K (nmTpbl 3a
nmtpsbl), JICIM, ecnm dnar «He nepepaeate cBon TpaH3akuumu B ML» He ycTaHoBneH
(cm. Puc. 15, cTp. 24);
o npu npuéme n3 POLl TpaH3akumi obenyxmsaHusa no cxemam J1IC n OK (nutpbl 3a nuT-
pbl), JICI n JICK Ha ctopoHHuMx TO.
e KOOorpamma KOppeKTMPOBKW, coaepiKallas M3MeHeHue LeHbl YCryrn u3 tapuda KnveHta u
COOTBETCTBYIOLLIEE ITOMY 3HAYEHUIO U3MeHeHne obulen cyMmmbl obenyxunBaHus. [aHHaa kopo-
rpamma nepepnaértcsa npu npoegeHnn B OL| donnuana koppektnposkn «N3meHeHne TpaH3akuuii
C YYXXUX TEPMUHANOB» (CM. OKyMeHT «Petrol Plus. PI1. OL}»). Kogorpamma nepenaércsa TonbKo
npu cHAToM cpnare «He nepepasatb cBou TpaH3akuum B ML».

BHUMAHUE!

Ecnn B OL} dpmnmana, HacTpoeHHOM Ha paboTy no ueHam TepmuHana, 6bina obpabo-
TaHa TpaH3akuusa obcnyxmsaHua no cxemam JIC n 9K (nutpsbl 3a nutpsl), JICI Ha cTo-
poHHMx TO, a 3atem OL] 6bIn nepeHacTpoeH Ha paboTy MO LieHam KIMeHTa, To npu
NoMbITKE CKOPPEKTMPOBaThb 3Ty TpaHsakumio B POL| GyneT nepegaHa HeBepHas LieHa.
Heobxoammo nsberatb Nogo6HbIX CUTyaLnii.

9.6 KoppekTupoBka «M3meHeHUe TPpaH3aKLUA C YYXXUX TEPMUHANOB»

KoppektupoBka «/3aMeHeHne TpaH3akuum ¢ YyXXMX TEPMUHANOBY» BbIMNOMHAETCS AN TpaH3akuun o6-
CNY>XVBaHWS, NOMYYEHHbIX C TEPMUHASIOB YYXXNX SMUTEHTOB, €CNN LieHbl B TPAH3aKLMAX OTNINYaOTCA OT LieH
(TapundoB) KNMMEHTOB HA MOMEHT (POPMMPOBaHUSA TPaH3aKLNN.

BHAMAHUE!

[aHHaa koppeKkTMpoBKa OOCTYMHA, ecnu npuobpeTténHad Bamu Cucmema NopnepXu-
BaeT paboty yepes L, unu dunnansHyto cxemy paboTbl, U NPU HAaCTPOWKe CUCTEMbI
cneumanmcTamMmmn cryxobl TEXHUYECKOW NOAAEPKKN Obln YCTAHOBIEH PEXUM 00paboTku
TpaH3akumMii OBCNY>XMBaHMA Ha TEPMMHaNax Yy>Koro aMuMTeHTa unu cunmana no Ta-
pudy KnueHTa.

BosMoxHa koppekTUpoBKa No creayowmnm cxemam paboThbi:
e JICI — ocyulecTBnsieTcsl NEpecHET OCTaTKOB CYETOB KIMEHTOB B COOTBETCTBMM C HOBbIMU
LeHaMn n3 nctopum tTapuda nepecyéTa ans KImeHToB;
e JICK — ocyuiecTBnsieTcsl NepecyYET OCTaTKOB CYETOB KITMEHTOB B COOTBETCTBUM C HOBbIMU
Tapudamu JICK;
e OKun JIC — ocywecTBnseTcs M3MEHEHUE LIEH TPaH3aKLUUn B COOTBETCTBUN C HOBLIMM LiEHa-
MM 13 uctopun Tapudha nepecyéTta Ans KIIMEHTOB.

[ns BbINOMHEHNSI KOPPEKTUPOBKN BbIMONHUTE creayloLine AencTems:



1. BbibepuTe B rmaBHOM MeHo NyHKT « CepBuc / KoppektupoBka / U3ameHeHMe TpaH3aKuum ¢
YyXux TepMmuHanoB». OTKpoeTcs okHo (cMm. Puc. 57).

::_;f WMIMEHEHWE TPAHIAKLUMA C YYHMH TEPMMHANOE X|

K.akoM K.AMEHT; I Fupria 'I
CrOMbKD KIHEHTOE: IEI.ELMH 'I 3
>>I

[apateTper-

Croneka yonyr: Oana A
Crkoneko stauTeHTos:. | Boe A

Mepron

Or |D'I J01/03
o |31 A01409

Prpra | AETo3WMN" 000
Hengra |-¢-H'95
Araent Bee

Ol | OTHEHa

Puc. 57. OKHO U3MEHEHUA TPaH3aKLMN C YyXKUX TEPMUHANOB

2. Bbibepute 13 cnmcka «Kakowm KnnMeHT» Tun knneHta: «dPupmar» mnm «4actHoe nuuoy.

3. Bbibepute 13 cnmcka «CKOMbKO KIMEHTOB» OAHO M3 BO3MOXHbIX 3Ha4YeHun: «Bce», ecnn Tpe-
OyeTcs M3MEHUTb TpaH3akuMn no BceM KnveHTam; «OamHy», ecnn TpebyeTcsa oTKOppeKTMpoBaTb
TPpaH3aKUMM TOMbKO MO OAHOMY KNMEHTY nnu «pynna», ecnm Heobxoanmo Npou3BeCTM KOPPEKTU-
POBKY TpaH3akUuii No KnmeHTam, oobeANHEHHbIM B 0AHY 13 rpynn. [Npu BoiGope noboro 3HaveHus,
Kpome «Bce» npaBee cnvcka nosiBUTCS KHoMka , Ha)kaTne Ha KOTOPYH OTKPOET OKHO «Bbibop»
nnm «BbiBop rpynnbl» KMMEHTOB COOTBETCTBEHHO. BbibepuTe knneHTa nnm rpynny KMMeHTOB.

4. Bblbepute ns cnucka «Ckonbko ycnyr» OOHO M3 3HavyeHun: «Bce», ecnn Hy)XHO U3MEHUTb
TpaH3akumMmM no BceM ycnyram mnm «OpgHa», ecnu TpebyeTca OTKOPPEKTUPOBAaTb TpaH3aKLuu
TONbKO MO OfHOWM 13 ycnyr. B crniydae Beibopa 3HaveHnst «OgHa» npaBee Cnvcka NosiBUTCS KHOM-
ka2, c MOMOLLbKO KOTOPOW HEOBXOAMMO OTKPbITb OKHO Ars Bblbopa ycnyrn. Beibepute ycnyry.
5. BblbepuTte 13 cnncka « CKONbKO SMUTEHTOB» 3HauYeHne «Bce» ansi KoppekTUPOBKM TpaH3ak-
unn obcnyxuBaHusa Ha TO BCeX AIMUTEHTOB unu 3HaveHne «OanH», ecnun TpebyeTcst OTKOPpPEK-
TMpOBaTb TpaH3akummn obcnyxmeaHmsa Ha TO ogHoro amuTeHTa. lNpu BbIbope 3HavYeHusa «OanHy,
Ha)kaB Ha KHOMKY [**| cnpasa OT crnuvcka, B OTKPbIBLUEMCS OKHE BblbepuTe TpebyeMoro aMuTeHTa.
B HWXXHeEl YacTn OKHa B COOTBETCTBYIOLLUX MOMSAX OTOOPa3saTcs BblOpaHHbIE 13 CMIMCKOB 3HAYEHWSI.
6. Beegute nepuog (maTy Havana u OaTy OKOHYaHus). TpaH3akuun, cdopMUpOBaHHbIE B 3a-
AaHHOM nepwuoae, 6yayT nepecynTaHbl.

7. Haxmnte Ha KHOMKy . Ha akpaH BbiBegeTcsa Tabnuua co CNMCKOM TpaH3akuui, 3a 3a-
AaHHbIN nepuof No BblbpaHHOMY 006bekTy. TpaH3akumu, nognexaiime nepecyéTty, B KpamHem
npasom cTonbLe noMeyarTcs Npu3Hakom nepecdéta bl

Mop Tabnuuen otobpaxaroTcs:

e 0O6Llee KONMYEeCTBO TpaH3akuuin 3a 3agaHHbIn nepuog no cxemam OK, JIC, JICIM n JICK ans
BblOpaHHOro 06LEeKTa;

e  LieHbl TEpMMHaNa n nepecyérta, No KoTopbiM obpabaTbiBanach TpaH3akuus;

e  HOBblE LieHbl TepMUHaNa 1 nepecyéra.

8. Haxmute Ha KHoOMKy . B pesynbTaTte BbINOMHEHWS onepaumm U3MEHATCH LieHbl B TPaH-
3akumax. MNpuaHakoMm 3aBepLUEHNS Onepauun SBNseTcs coobLleHne O KONMYecTBe nepecynTaH-
HbIX TPaH3aKuun (cMm. Nnpumep Ha Puc. 58).

£f Coobuenne x|

F.anuuecTen TpaHzakuMi 10

MNepecuuraHo 8

oK |

Puc. 58. CoobLieHne 0 3aBepLUeHMM NepecUYEéTa TpaH3aKLun
9. HaxmunTe Ha kHonky [ OK |.



9.7 OnucaHue pabotbl moaynsa «lMepeaga4ya kapT n knueHToB B INL»

Cnmncok knmenToB 3aBogntca B OL| n nepecbinaetcsa B lNL. Ha ocHoBaHuM nony4yeHHoro cnucka um
npmeaA3ok yenyr kK FCY B INL, knneHTam OTKpbLIBAOTCHA M NMOMOSTHAOTCA cHeTa. TpaH3akumMy NOMNOMHEHNs cye-
ToB knueHToB 13 lL nepeckbinatoTtcs B cooreeTcTBYytowme OL, roe oHn obpabaTbiBatoTcs. TpaH3akumm no-
nonHeHnst kapT nepegatotca B L Ans KOPpeKkTMpOBKM CHETOB KNMEHTOB. CyeTa KNMEHTOB MOryT Momnosn-
HATbCA kak B L, Tak n B OLl. Ecnn nononHeHne c4yeToB KnMeHToB npoussoautcst B OL, To kogorpammbi
KIMEHTOB U M3MEHEHMs UX cHeToB nepepatoTes B ML,

MpumeyaHue.

Mpu nogkntodeHun mogyns «lMepepava kapT u knueHToB B MNL» B npouecce B3anmo-
obmeHa mexay OL n ML, noMMMO OCHOBHOrO crnmcka kogorpaMmm (cm. n. 9.3, cTp. 28),
nponcxoanT obmMeH MHdopmMauuen o KnmeHtTax u 06 N3MEHEHUsIX COCTOSIHUI KapT U
CYETOB KITMEHTOB.




10 YCTAHOBKA OFPAHWYEHUWU HA OBCNY>XXUBAHUE

Mo ymonuaHuio B nporpaMMe HUKakMx orpaHudeHui Ha obcnyxvsaHue He yctaHoeneHo. OgHako
WHOr4a BO3HMKAKT CMTyauuu, Korga BBOA OrpaHWyYeHun cTaHoBUTCS HeobxoaumbiM. B nporpamme npeay-
CMOTpEHa BO3MOXHOCTb YCTaHOBKUN CrieayoLMX BUAOB 3anpeToB Ha obcnyxumBaHue:

e  NpefocTaBfeHus YCNyr CTOPOHHUM aMuTeHTaMm (cm. n. 10.1);
KapT CBOUX KIIMEHTOB Y CTOPOHHNX 3MUTEHTOB (cM. . 10.2);
KapT cBoux knmeHToB B cBoém [, (POL) (cm. n. 10.3);
KapT CTOPOHHEro amuteHTa Ha ceonx TO (cm. n. 10.4);
KapT CTOPOHHEro 3aMUTEHTA Ha CBOMX TepMuHanax (cm. n. 10.5, ctp. 60);
KapT CTOPOHHEro aMuUTeHTa (rpyrnnbl CTOPOHHUX SMUTEHTOB) Ha rpynne CBOUX TEPMUHAIOB
MO KOHKpPEeTHbIM ycnyram (cMm. n. 10.6, cTp. 63);
e  KapT cBoey PUpMbl Y CTOPOHHEro ammuTeHTa (cMm. n. 10.7, cTp. 66);
cBoux rpynn comrpm Ha rpynne ceoux TO n TO cTopoHHNX amuTeHTOoB (cM. n. 10.8, cTp. 67);
CBOMX rpynn onpm y CTOPOHHEro amuTeHTa (cm. n. 10.9, cTp. 67);
KapT mnmanos CTOPOHHUX AMUTEHTOB Ha CBOMX TepMuHanax (cm. n. 10.10, cTp. 68);
KapT CTOPOHHEr0 3MUTEHTA Ha CBOMX TEPMUHarax B comnmarnsHon cxeme (cm. n. 10.11, ctp. 69).

Mpy atom cobrntogaeTcs NPUHUMN Tak Ha3blBAeMOro «TOYEYHOro» 3anpeTa — YCTaHOBIEHHblE Orpa-
HUYeHns ByayT pacnpoCTPaHATLCHA TONbKO Ha Te 06beKTbl (YCryru, kapTbl, MPMbl, SMUTEHTBI), ANs KOTOPbIX
OHM yCTaHOBMeHbI. Ha Bce ocTarnbHble 3anncn aTuX CNMCKOB 3anpeTbl AencTBoBaTh He OyayT. Hanpumep, kap-
Ta, 3anpeLLEéHHas Ha HeCKOMNbKNX CTOPOHHUX SMUTEHTaX, MOXeT 06CMyKMBaTbCs Ha BCEX OCTamnbHbIX.

MpumeyaHus.

Bce 3anpeTbl Ha 06cnyxvMBaHWe kapTbl CHUMAaKOTCA Npu nepeaade e€ ApYromy KrnveH-
Ty, @ TaKkKe NPy M3MEHEHNN €€ COCTOSHNSA Ha «He BbigaHay.

MHdopmaumst 060 Bcex onepaumsax No N3MEHEHNIO COCTOSIHAIA 3arnpeToB C yKazaHWEM
AaTbl U BPEMEHN MUX NPOBEAEHUS, @ TaKKe AaHHbIX NO MOSIb30BaTENH0, BbINMOMHMUBLLEMY
onepauuio, MKCMPYIOTCS B XKypHare cobbitui (cMm. gokymeHT «Petrol Plus. Pl1. OL»).

10.1 3anpeT Ha npeaocTaBieHue ycnyru

YTtobbl 3anpeTuTb nNpegocTaBneHne ycnyrn Ha ceomx TO Mo kapTam BCeX CTOPOHHUX 3MUTEHTOB U
no CBOMM KapTaM Ha BCex CTOPOHHUX TO, 4OCTaTOYHO OTMEHUTbL NPUBA3KY AaHHOW ycnyrn Kk [CY.

Ons atoro B okHe «OMuUTeHTbI - Bce» («OmuteHThl - B paboTte») Bbibepute 3anncb CBOEro
aMUTeHTa, Ha 3aknagke «MpuBsAskay» BoIGEpPUTE YCRYry U HAXMUTE Ha KHOMKY | 3anpeTuTs |.

Homep npuBaskn B rpadpe «lpunesska» ctaHeT paBHbIM <0>.

Hanee Heobxoammo 3anucaTtb BC Ha KapTy Unu NPomnsBeCTV NOAroTOBKY K MOAEMHOW MHKaccaumm.

10.2 3anpeT chnymuBava KapT CBOUX KITUEHTOB Y CTOPOHHUX IMUTEHTOB

Mo ymonuyaHuio obcnyxmBaHue KIMEHTCKUX KapT paspeLleHo Ha TepMUHanax BCeX CTOPOHHUX 3MU-

TeHToB L. B cnyyae Heo6xoaMMOCTU MOXHO 3anpeTuTb 06CNYXMBaHNE KIMEHTCKOW KapTbl CBOEr0 3MUTEH-

Ta Ha TepMUHanax OfgHOro UIN HECKONbKMX CTOPOHHUX 3MUTEHTOB. BrnocneacTBum obenyxuBaHue KapTbl
MOXHO BOCCTaHOBUTb.

YToObl 3anpeTuTb OOCHyXMBaHUE KapTbl HA TepMMHanax CTOPOHHUX amuTeHToB [1Ll, BbinonHuTe
cnegyoline oencTBUS:

1. Bbibepute nyHKT rnaBHoro meHo «Kaptbl/ KnueHTckme» wnmM Haxmmte KOMOMHaLMIO

KMaBuLL +[B]



PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

2. B oTkpbiBwemcs okHe (cM. Puc. 59) BbibepuTe 3annck TpebyeMoin KIMeHTCKON KapThbl.

X
Homep | Brageneu | Cocroanue
4000000222 |"Anca’ 000 Mpocpovera | 4 | SnTeHT l
4000000302 |"AevaKam" 000 ||B UC 0412 3mrent Ne 412 =
000000303 | "“AeuaKam' 000 PupmasHC 0514  3murent Ne 0514
000000304  |"Aeuakomnanua Boar B patiore 0515 3murent Ne 0515
000000305 |"Aeuactap-0N3" 380 B patore M 0516 3murent N: 2003
000000306 |"Aeuactap-0MN3" 340 B patore M 1345 Diesel24
000000307 | “Aewactap-0MN3" 340 B patore W 2001 3 001
000000308 | “'Aeuakam' 000 Pupra s HC MATEHT =
000000303 [RECh T L BIE B patiore 2002  3murent Nt 2002
000000332 Muenkud M. M. B patiore 2060  3nurent Ne 2080
000000404 | Cupuyc B patore | 2070 3murent Ne 2070
4000000555 | AT N2 Pupma s HC = 3000 3murent N 3000
4000000620 |"Adai" 000 B pafiare .
4000000777 | Pusinnos (1.B. B pasore S
4000001000 |"Adai" 000 B patore 4000 3 Ne 4000
| 4000001001 |“Aeuactap-Tpanc' 02 B patore DATBHTI
4000001002 | ["46ai" 000 SaCnokuposans | | 5000 3murent Ne 5000
4000001003 "AenacTap-yuetHen U B patiore i 5005  3murent Nt 5005
4000001004 “Adai'' 000 B patare 5009
400000 go= "Adan'" B patiore 5050  Imurent Nt 2050
000001006 “A6ai" 000 B pafiare o
000001007 “Agai" B basore 5051  3murent Ne 5051
000001008 “Adair" 000
000001003 |"Agai" 000
4000001010 “Adai" 000
4000001011 | “Aeuactap-0M3" 340 B
4000001012 “Adai 000
000001013 |"Adai" 000
000001014 “Agai" 000
000001015 |"&6an" 000
000001016 "Adaid 000
000001017 |"Adai" 000
000001018 "Adai 000
DO00D1013 | "A6ai” 000 hd -
| > 3anpeT HaTepMuHanax |- 3anpeT HaaMuTEHTax -

0§ Homep @upMel Ha kapTe:

BbIiTH

Hotasums

[ 3anpeture na ML

r~TL'r /«,'_"/ [ TeppuropuansHeii Y

Ynanire

TI 3anpetute

5001

Paspelime

[1pUmeERUTE I

P opmar.

Bewars

CocToanue

Bnaneney l Koweneku

|

TepMuHans

|

Weropua

)\

3MuTEHTEI

Puc. 59. OkHo «KapTtbl - KnueHTckne». 3aknagka « QMUTEHTbI»

3. OtkponTe 3aKknagky « OMUTEHTbI».

4. BblbepnTe B CMUCKE HYXXHOTO 3MUTEHTA U HaXxmuTe Ha KHomky | 3anpeTtuTb | OTKpoeTcs
OKHO NOATBEpPXAeHWsi 3anpeTa 06CnyXnBaHMsA KapTbl C BO3MOXHOCTbIO YCTaHOBUTL 3anpeT Ans
BCeX KapT AaHHoro knueHTta (cMm. Puc. 60).

u? MoATEEPAWTE

¥ Bce kapThl kaueHTa

Cataconos H. C.

X

Puc. 60. OKHO noaTBepXAeHUA 3anpeTa 00CnyXMBaHUsA KapTbl

Ecnn TpebyeTtca 3anpetnTb oOCnyXMBaHWE BCEX KapT [OAHHOTO KIMEHTa Ha TepMuHanax
BbIOpPAHHOrO aMUTEHTA, ycTaHoBUTE chrar «Bce kapTbl KMMEHTa» M HaXMUTE Ha KHOMKY .
Ecnn Heobxoammo 3anpeTuTb obcnyxuBaHue TOMbKO BblOpaHHOW kapTbl, dnar «Bce kapThbl
KINMeHTa» AOSMKEH OblTb CHAT.
5. B 3anucm 06 amuTeHTe chnpaBa nosiBUTCA OTMeTKa «3anpelleHa», a B ClMCKe KapT B
crtonbue «CocTosiHMe» NOABUATCA 3HAK | (TEMHO-3enEHbIN NPAMOYTOSTbHUK).

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP

Bepcus: 7.00.3.0 - 7.00.5.0

57/71

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro OKYMEHTa UMW MpaB Ha Hero TPeTbMM NnLaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe

NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



Ons dvnbTpaummn gaHHbix 06 amuTeHTax B Tabnuue 3anucent (cM. Puc. 59) npegycMoTpeHa KHormka

5]
—q)vmpr 3MUTEHTOB. [py HaxaTM Ha 3Ty KHOMKY OTKPbIBAETCA OKHO C BbIMafaloLMM CMUCKOM
(cm. Puc. 61).

x

O | OTHEHa |

Puc. 61 AlnanoroBoe okHO (hunbTpa IMUTEHTOB

Mpu BbIGOPE KpUTEpMA Noucka «Bce» B Tabnuue 3anucen ByaoyT npeacrtaeneHbl 3anMcu obo Bcex
amuTeHTax. MNpu Bbibope kpuTepust «B pabote» — TonbKo 3anmcy 06 aMuTeHTax, Haxoaswmxca B pabore.
Mocne BbIGoOpa KpUTEPUSA MONCKA U HAKATUSA HA KHOMKY €ro 3Ha4YeHNe COXpaHsAETCa N UCMONb3YyeTCst B
AanbHenwen paboTe, kKak 3Ha4YeHne No yMOMNYaHuio.

BoccTaHoBneHne obcnyxunBaHus KapTbl (Bcex kapT) Ha TepMuHanax amuteHToB L, nponssoauTca
MO KHOMKe MO aHaNorMYHON CXeme.

C nomouupto dhnara «TepputopuanbHbii YC» MOXHO 3agaTb Ans KapTbl MPU3HAK BKITHOYEHWS B T.H.
TepputopuaneHbii YC. [aHHbI Npu3Hak McCnonb3yeTcst Ans uckmodeHns ns YC onpenenéHHbixX KapT
KNueHToB npu nepenadve mexay L (cormacHo npasunam, 3agaBaembim B [1L). [Ons nomelleHus kapTbl B
TeppuTopuanbHbiilt YC yCTaHOBUTE OAHOMMEHHBI hnar M HaxMuTe Ha KHonky |MpumeHuTb| [Ons
UCKIMIOYeHNs KapTbl U3 TeppuTopuanbHoro YC cHUMUTE OgHOUMEHHBIN chnar.

10.3 3anpeT o6cnyxuMBaHus KapT cBoux knueHToB B cBoém L, (POLL)

PeannsoBaTtb ycTaHOBKY 3anpeta OOGCnyXMBaHUS KapT CBOMX KIIMEHTOB BO BCen ceTn obmeHa,
HaunmHaa co ceoero [ (POL), mMoxHO Ha 3aknagke «OMuTeHTbl» okHa «KapTtbl - Bece»
(«KapTbl - KnueHTckue»). YcTaHaBnMBaeMblln 3anpeT He 3aTparnBaeT obcnyxvBaHne CBOMX KapT y CBOEro
amuTeHTa (cpununana).



Ons YCTaHOBKM 3anpeta OGCJ‘Iy)KI/IBaHI/Iﬂ KapTbl B CBOEM |_||_|, Bbl66p|/|Te NYHKT rMaBHOro MeHHK

«Kaptbl / KnueHTckne» (kombuHaums KnaeuL +) unn «Kaptbl/ Bce» 1 OTkponTe 3aknagky
«OMUTEHTBLI» (CM. Puc. 62).

_oix]
Homep | Bnaneney | Cocrostue
4000000222 ["Anca" 000 MpocpoueHa N a InuTent I
| 4000000302 | |“AsuaKam" 0OO0 B UC 0412 3nrent Ne 412 |
4000000303 |"AeuaKam' 000 Pupma s HC 0514  3nurent Ne 0514
4000000304 | “Asuakomnanua Boar |B patore 0515 3mwurent Ne 0515
4000000305 | “Apuactap-0M3" 340 B padore W 0516 3vument N2 2003
4000000306 “deuactap-0MN3" 3480 B_paﬁm'e L 1345 Diesel2d4
4000000307 | “Apuacrap-OM3" 340 B patore M 2001 3 2001
4000000308 | “AeuaKam' 000 Pupma s Ul SR {LEHT -
| 4000000309 |Mueskun M. 71, E patiore 2002 Snyirent Ne 2002
4000000332 Mueakur W, /1. E paiore 2080 3nvrent Ne 2060
4000000404 | Cupuyc B patiote 2070 3murent Nt 2070
4000000555 |ATM Nt FupmasHC | 3000 3murent Ne 2000
4000000620  |"Adai" 000 B pafiote B
mmen e, fee T
4000001000 | “Agair" 000 B patiore ~
4000001001 | "Asuactap-Tparc” D2 B pasore 4000 3arent Ne 4000
4000001002 | ["&6ai" 000 3a0KUpOBaHa i 5000 3murent Ne 5000
4000001003 |“AsuacTap-y4etHeni u B patiore | 5005  3murent Ne 5005
4000001004 | “A6ai" 00O B patiore 5009
4000001005 | “Aair" 000 B padore 5050 3murent Nt 2050
4000001006 | “Agair" 000 B patiore .
4000001007 | “A6aii" 000 B patiore S S RIS
4000001008 | “Agair" 000 B patiore
4000001009 |“Agair” 000 B patore
4000001010 |"Agai" 000 B patiare
4000001011 |"Asuactap-0M3" 340 B patore I
000001012 |"A6ai'" 000 B patiote
4000001013 |"Agair" 000 B patiore
4000001014 |"Aéair" 000 B patare
4000001015 |"Agair" 000 B patiore
4000001016 |"Aéai" 000 B patore
4000001017 |“Adair” 000 B patare
4000001018 |“Agair" 000 B patiore
4000001019 |"A6ai” 000 B patiote .'J ¥
- 3aNpeT HaTepMuHanar | -> 3aNpeT Ha aMUTeHTaR n-
[V 3anperure na ML 5001
> HoMep PupMbi Ha KapTe: Y [ TeppuropuaneHei Y
T2
Bl HotaeuTe Ynanims Tr 3anpetute | Paspelime | MpumeHuTE |
P opmer, Beaats CocTosHue Bnageney l Koweneku 1 TepmMuHans! l Weropua l IMUTEHTEI I

Puc. 62. OkHo «KapTtbl - KnueHTckue». 3aknagka « AQMUTEHTbI»

[ns yctaHoBNeHWs 3anpeTa Ha obCnyxuBaHWe OOHOW KapTbl BbiOepuTe €€ B CNUcKe KapT U Ha
3aKknagke «OMUTEHTbI» YycTaHoBuTe dnar «3anpetutb Halllly, nocne 4Yero HaXmUTe Ha KHOMKY
(KHOMKa aKTMBHA, TONMbKO €CMM UM3MEHWNOCh CcocTosHne drara «3anpeTuTsb Ha MLy»).
OTkpoeTca OKHO noaTBepXaeHus 3anpeta (cM. Puc. 60) € BO3MOXHOCTbIO YCTAHOBWUTbL  3anpet
obcnyxmBaHusa NMBoO TONbKO BblBpaHHOM KapTbl, NMBO BCeX kapT OAHHOMO KrueHTa (Lenvkom vpMbl Un
yacTtHoro nuua). MNMpun HeobxoaMmMocTn namMeHnTe cocTosHue donara «Bce kapTbl KMMEHTa» N HaOXMUTE Ha
kHonky [ OK ||

BoccTraHoBneHnre obcnyxvBaHus kapTbl (BCEX KapT) MPon3BoauTcsa cHATueM dnara «3anpeTtuTb Ha MNL»
no aHanorm4yHom cxeme. Ecnn B okHe nogTBepKOEeHWsS CHATMA 3anpeTa nepen HaxaTuem Ha KHOMKy dnar
«Bce kapTbl knneHTa» Obin CHAT, TO Oy4eT BOCCTAaHOBIEHO 0OCMYKMBAHNE TOMbKO TEKYLLEN KapTbl; ecrnn donar
Obin ycraHoBneH — ByoeT BOCCTAHOBMNEHO OBCNyXMBaHME BCEX KapT KIMEHTa, SBMSAIOLWErocs Brnagenbuem
BblIOpaHHOW KapTbl.

Mpwn 3anpeTte obecnyxuBanns kapTbl B L, ycTaHaBnMBaloTCs criegylowme npuopuTeTbl eé obenyxu-
BaHusa B Cucmewme:

e ecnn KkapTa HaxoguTcss B JoOOM M3 coCTosHMIM 3anpeta obcnyxwuBanus: «B YC»,
«YTepsiHay, «3abnoknpoBaHa», «OcTaHoBneHa», «®upmaBYC» (T.e. 3anpelieHa K
obcnyxmBaHUIO Be3de), TO OHa Takke OyaeT 3anpelleHa K obGCnyxvMBaHWO BO BCEN cCeTU
obmeHa, He3aBMCUMO OT TOro, paspeLleHa oHa Unu 3anpelleHa Ha cBoém [ML;

e  ecnu kapTa 3anpelleHa Ha cBoéM [L, To oHa Takke OyaeT 3anpelleHa k 06CnyXmMBaHMIO Ha
BCex amuTeHTax, TO u rpynnax TO He3aBUCMMO OT €€ COCTOSIHUA 3anpeTa B 9TUX CMUCKaX.

10.4 3anpeT obCcnyxuMBaHUsl KapT CTOPOHHEro aMuTeHTa Ha cBonx TO

Ecnn y cBoero asmmuteHTa BO3HMKaeT HEOOXOAMMOCTb 3anpeTnTb obCrnyxunBaHMe BCeX KapT O4HOro
M3 CTOPOHHMX 3MWUTEHTOB (Hanpumep, MO COCTOSHWKO ero c4déta (cm.n. 4, cTtp.12)), TO B OKHe
«OMUTEHTBbI - Bce» («3MuTeHTbI - B pabote») € NOMOLLbIO KHOMKM | AKTMBHOCTb | 9TOT 3MMUTEHT



NnepeBOAMTCA B HEAKTUBHOE COCTOsIHME. 3anmcb O HEM B CMMUCKE BbIOENSAETCA KpacHbIM LBeToM. NogpobHee
CM. M. 2, cTp. 8.
[ns BoccTaHOBNEeHMs1 OOCHyXMBaHUS 3anpelléHHOr0 3MUTEHTa B OKHE «OMUTEHTHI - Bce» ¢

MOMOLLIbIO TOW e KHOMKW | AKTUBHOCTb | MEPEBEAMTE €r0 B aKTMBHOE COCTOSIHUE.
MpumeyaHus:

1. TloMUMO YCTaHOBKM [OaHHOrO 3anpeta BpY4HYl, MpW MOOKMIOYEHHOM MoAayne
«KOHTpONb CYETOB AMUTEHTOB» MOXHO HaCTPOUTb PEXVMM aBTOMaTU4eckon 6Groku-
POBKM OBCIY>X1BaHUI MO KAPTaM CTOPOHHErO AMUTEHTA NPU JOCTMXKEHUM OCTaTKOM Ha
€ro c4éTe BenuuYMHbl CUrHanbHOro nopora (cM. gokymeHT «Petrol Plus. Prl. OL (do-
riosiHeHue o modyrto KoHmposnb cdemoes amumeHma)»).

2. Ecnu Ha TO amuTeHTa ucnonbsytotcs online-tepMuHansl cuctembol «CeTb Petrol
Plus», ycTaHoBKa 3anpeTta o0CnyXMBaHUSA KapT CTOPOHHErO AMUTEHTa B PYYHOM MU
aBTOMaTUYECKOM pexuMme npousBoauTcsa wratHo. OgHako, B 3TOM crydyae, AaHHbIN
3anpet nepefaétcs Ha TepMuHan no cneaywouwen uenodke: OL| smuteHta — AC
«Cetb Petrol Plusy — OLl «CeTb Petrol Plus» — TepmuHan.

10.5 3anpeT 06cnyXMBaHUs KapT CTOPOHHEro 3MUTEHTa Ha CBOMX TepMUHanax

3anpetuTtb (paspewmnTb Mocre 3anpeTta) obcrnyXkuMBaHWE KapT CTOPOHHEro 3MMUTEHTA Ha CBOMX
TEpMMHaANax MOXHO B OkHe «TepMuHanbl» (MyHKT rnaBHOro meHw «O6cnyxuBaHue / O6opynoBa-
Hue / TepMmuHanbi») Ha 3aknagke «CepBuc / AMUTEHTbI» (CM. Puc. 63) nmm B okHe «OMuUTeHTbI - Bece»
(«9muTeHTHI - B paboTe») Ha 3aknagke « TepmuHanbi» (cM. Puc. 65).
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Puc. 63. OkHo «TepmuHanbi». 3aknagka «CepBuc / AMUTEHTbI»

MpumeyaHue.

B rpadpe «[lMpuesaska» (cm. Puc. 63) otobpaxxaeTcsi Hann4mMe unm oTcyTCcTBUE MPUBS3-
K/ CTOPOHHEro aMUTEHTa K TepMUHarny cBoero aMmmteHTa. [puBsska ocyllecTBnaeTcd
ana pearmumsauun O mn OWJT CTOpOHHErO aMUTEHTA Ha CBOMX TepMuHanax

(cm. n. 9.2.3, cTp. 25) 1 BeINOMHAETCS C MOMOLLbIO kHOMKK | [lo6aBuTb | OTMeHa npu-
BSAA3KM NMPOW3BOAUTCS C NMOMOLLbIO KHOMKK | YAAnNuUTb |.

YToObl 3anpeTnTb Unu paspelinTs 00CNYyKMBaHNE KapT CTOPOHHENO SMUTEHTA HA TEPMUHANe B OKHe
«TepmuHanbi» (cM. Puc. 63), BeinonHuTe cneayowme AenCTBUS:
1. B neBon 4actu okHa «TepMuHanbi» BbibepuTe 3anMcbk TepmMmHana.
2. Ha 3aknagke «CepBuc/ OMUTEHTbI» BblbepuTe 3anMcb 3MUTEHTA, KapTbl KOTOPOro
TpebyeTcsi 3anpeTuTb OOCnyXMBaTb Ha BblOPpaHHOM TepMWHaNe, M HaXMUTE Ha KHOMKY
| 3anpeTutb / PazpewnTs |.




PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

3. B otkpbiBlIEMCS OkHe «3anpeTuTb / pa3pewmnTb o6cnyXmBaHue» OTMeTbTe driaramm amu-
TEHTOB, KapTbl KOTOPLIX TPebyeTcs 3anpeTuTb 0OCnyXMBaTb Ha TEKyLLLEM TepMUHare (cMm. Puc. 67).

3anpeTuTb/paspeumTb oﬁcnymnsa}i}{é

IMuTEHT

0412 Imurent N2 412
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5051 3murent Ne 5051
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nionjan e

rMoneTkit [V Bce Tepmunant ebitpanor TO

Puc. 64. Cnucok aMUTEHTOB AnsA 3anpeTa / pa3peLieHus o6cnyXmBaHus

CHumuTe bnarn HanpoTUB AMUTEHTOB, KapThbl KOTOPLIX TpebyeTca paspewmnTb 06CnyKnBaTb Ha
TepmuHane.

Onsa ygobcTtBa yctaHoOBNEHUs / CHATUS hriaroB MOXHO BOCMOMb30BaTbCs KHOMKamy B obnactu
«lMomeTkny».

Ecnun 3anpert / paspelleHne HeobxoamMmo ycTaHOBUTBL Ha Bcex TepmuHanax TO, 3a koTopon 3a-
KpennéH BbiOpaHHbI TepMuHan, yctaHoBute donar «Bce TepMuHansl BbiopaHHon TO».

4. Haxmute Ha KHOMKY Ans NpUMeHeHus u3MeHeHuin. B 3anvucy smuTeHTa nosiBuTCA
nomeTka — «3anpeLLleH NOMHOCTLHY.
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PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

YTtobbl 3anpeTuTb uUnu paspewmTb obCnyXvBaHUEe KapT CTOPOHHEro AMWTEHTA Ha TepMuHanax B
OKHe «OMUTEeHTbI - Bce» («AMuteHTbI - B pabote» (cM. Puc. 65)) BbinonHWTE cneayolme OENCTBUS:
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Puc. 65. OkHO «9MuUTeHTbI - B paboTte» (3aknagka «TepMuHanbsi»)

1. B neBon 4actu okHa BbIbEpUTE 3anUCb IMUTEHTA, KAPThl KOTOPOro TpebyeTcs 3anpeTuThb.
2. Ha saknagke «TepMUHanbl» HaXXMUTE Ha KHOMKY | 3anpeTuTb / PaspewmTs | OTkpoeTca
OKHO «3anpeTuTb / pa3pewmnTb 06cnyXuBaHue », B KOTOPOM OTOOPaXKaeTcsi CMMCOK TEPMUHAIOB
(cm. Puc. 66).

3 f 3anpeTuTb/paspewnTb obcnyiMBanKE
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Puc. 66. Cnucok TepMmmHanoB ons 3anperta / paspeLweHusi o6cnyxmBaHus

r" OMETKU—————  rpynna TO T0

3. OtmeTtbTe onaramMmn TEPMMHANbI, HA KOTOPbIX TPeByeTCH 3anpeTnTb 0OCNyKMBaHMe BbIOpaHHO-
ro SMUTEHTa U CHUMUTE hnary TEPMMHANOB, Ha KOTOPbIX 0BCNYyXMBaHWE 3TOTO aMUTEHTa OyaeT
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paspeLueHo. [lommMo npsimoro Bbibopa TepMMHANOB B CMMCKE, AaHHYH HacTPOWKY MOXHO Bbl-
MOSTHUTB C MOMOLLLIO OAHOW U3 CreayloLwmMX rpynnoBbIX onepauui:

e  3anpeT /paspelleHne aMuUTeHTa Ha TepMuHanax rpynn TO — angd BbINOMHEHUS OaHHOW
onepauun HaxmuTe Ha kHonky | Fpynna TO |n B OTKpbIBLLEMCS CnucKe rpynn oTMeTbTe dpriaramu
rpynrbl, HA BCEX TepMmMHanax Kotopbix Tpebyetcsa 3anpetnts obenyxunBaHme BblGpaHHOrO SMUTEHTA
1 cHumuTe donary Tex rpynn TO, Ha KOTopbIX 0BCnyKMBaHWE 3TOrO SMUTEHTa ByAeT paspeLLeHo;

e 3anpeT / pa3pelleHue aMuTeHTa Ha TepMuHanax TO — Ans BbINOMHEHNS AaHHON onepaumm
HaXXMUTE Ha KHOMKY n B oTKpbiBWweMcs cnucke TO otmeTbTe chonaramm TO, Ha BCex Tepmu-
Hanax KoTopblx TpebyeTcs 3anpeTnTb 0bCnyxuBaHMe BbIOPaHHOrO IMUTEHTA U CHUMUTE donarn Tex
TO, Ha KOTOPbIX OOCIYXMBaHNE 3TOr0 IMUTEHTA OyaeT paspeLLeHo.

4. HaxmuTe Ha KHOMKY AN npuMeHeHus m3MeHeHun. Ha 3aknagke «TepMuHanbi»
(cm. Puc. 65) otobpassaTcst HoBble COCTOSIHUS 3anpeToB / paspeLueHnii 0bCnyXMBaHNs SMUTEHTa
Ha TepMuHanax .

MpumeyaHue.

Ecnun B coctaB npuobpetéHHon Bamn Cucmembl BXoaUT noacuctema «J1oanbHOCTb 3a
HanW4YHbIN pac4yE€T», TO MPU YCTaHOBKE 3anpeTta OOCMyXMBaHUS KapT 3MUTEHTa Ha
TepMUHane nosiBUTCA OOMNOJSIHUTENbHOE OKHO (cM. Puc. 67) Beibopa BapuaHTa 3anpe-
Ta: 3anpeTnTb 3MUTEHTa MOMHOCTLI (B T. 4. M no JIHP) unu 3anpetntb amuTeHTa
Tonbko no JIHP (cm. Puc. 67).

: JanpeT/PazpewWeHWe IMMTEHTOE il

BHuraarme! Mpu yoraHoeke sanpeta no NHP ans sraureqTa
NONHEINA FANPET 3TOMD AMMTEHTE YT CHAT M HaoBapaT.

A SAMNPET 3 MHTEHTOE

0K OrmeHa |

Puc. 67. OKHO BbIOOpa BapuaHTa 3anpeta 3SMUTEHTa Ha TepMUHane

BbibepuTe BapuaHT 3anpeTa M HaxmuTe Ha kHonky |OK| [lanee oTkpoeTcsi okHO
«3anpeTuUTb / pa3peLlmnTb 06CcnyXuBaHMe», B KOTOPOM MOXHO OTMETUTL 3anpelua-
emMbIX Kk o6cnyxvBaHuio no JIHP 3MUTEHTOB M CHSITb OTMETKM Y Pa3peLUEHHbIX, Kak

onncaHo Beiwwe (cM. Puc. 64).

10.6 3anpeT obCcnyxuMBaHUsi KApT CTOPOHHEro aMUTeHTa (rpynnbl CTOPOHHUX

3MVITeHTOB) Ha rpynne cBouMx TepMUHanoB Nno KOHKpeTHbIM ycnyram

BHAMAHUE!

[laHHbIN 3anpeT MOXHO OCYLLIECTBUTbL TOMNbKO nNpu paboTe vepes ILI.

3anpeTtnTb (paspeLumTb Nocrne 3anpeTta) 00CnyXMBaHMe KapT CTOPOHHErO AMUTEHTA (rPYMnbl CTOPOHHMX

SMVITeHTOB) Ha rpynne CBOUX TEPMUHaIOB MO KOHKPETHLIM YCInyram MOXHO B OKHE «prnnbl TepMunHanoB»

(nyHkT

rmaBHoro MeHw «O6cnyxuBaHue / O6opyaoBaHue / Tpynnbl TEpMUHANOB») Ha  3aknagke

«3MuUTeHTbI» (cM. Puc. 68).

':f F'pynnel TEPMHHANDE ;lglﬂ

OnMcaHHe

FRinag mumns neanid s ;I

fog

Fngams L ]

Fmas A noes

MNaraa rpynna

TR g AT _| Janucell He HalfaeHo
SRR SRS

BhliiTi JIGIEE S

HodseTe HodaeuTe rpynnatl

Y s W steHTE T EpruHant l k.areropuu l ArUTEHTEI

Puc. 68. OkHO «['pynnbl TepMUHaANoBy». 3aknagka «dMUTEHTbI»



MpumeyaHue.

B pesynbTaTe HacTpoWku Takoro 3anpeTta hopMUMpyeTcsa agpecHbI (Mo rpynnam Tep-
MuHanoB) BC amuteHTOB. NMpyn aTOM Ans kaxgoro gobaeneHHoro B BC amnteHTa 3a-
OaéTcs nepeyeHb paspeLlEHHbIX YCIyr Ha JaHHOW rpynne TepMUHaroB.

Mepepaya Ha TepMuHan Takoro agpecHoro BC Bo3MOXHa TONbKO MOCPEACTBOM yaa-
NEHHOW MHKaccaumu (nogpobHee cMm. B AokymeHTe «Petrol Plus. Pll. Ol (dononHeHue
o yOanéHHoU UHKaccauyuu)y).

B neBoii Yact 4aHHOro OKHAa COAEPXKUTCS CMMCOK rpynn TEPMUHANoB. HasBaHUS akTMBU3MPOBaHHbIX

rpynn TEPMMHANOB OTMEYEHBI B CMICKE KypCMBOM. B NMpaBoi YacT okHa pacnonoXeHbl creaytoLwme 3aknaaku:

e «TepMMuHanbl» — Ha JaHHOW 3akKnagke BbINONHSAeTcss AobGaeneHue (UCKNoYeHne) TepMu-

HanoB B rpynny;

o «KaTeropvm» — Ha p,aHHOI7I 3aKrnaake BbINOJTHAETCA NpUBA3Ka | oTmMeHa NPUBA3KN KaTero-

pwiA yCRyr K rpynne TEpMUHAanNOB;

o  «OMUTEHTbI» — Ha OAHHOW 3aknagke BbIMOSIHAETCA HacTpoWlKa 3anpeTa obcnyXuBaHus

KapT CTOPOHHEro aMuUTEHTa (FPynnbl CTOPOHHUX SMUTEHTOB) HA JaHHOW rpynne TepMuUHaroB no

KOHKPETHbIM YCryram.

MpumeyaHue.

MoppobHoe onucaHve paboTbl Ha 3aknagkax « TepmuHanbil» 1 «Kateropum» npuee-
OeHo B nokymeHTte «Petrol Plus. PI1. OL)».

[ns NpyBsi3KM CTOPOHHErO SMUTEHTA (FPYnMMbl CTOPOHHUX SMUTEHTOB) K rpynne TEPMUHANOB BbIMOS-

HWUTE cneaytoLwmne 4encTBUS:
1. Bbibepute B cnucke rpynn TepMWHANoB Trpynny, K KOTOPOM HeobxoaMmo npuBs3aTb
CTOPOHHETO AMUTEHTA M Ha 3aKnagke «OMUTEHTbI» HAXMWUTE Ha KHOMKY
(cm. Puc. 68). OTkpoetcsa okHO «Bblbop amuTeHTa», B KOTOPOM cregyeTt BbibpaTb M3 cnvcka

3MUTEHTOB TpebyeMoro 1 Haxatb Ha kHorMkKy | BeiGop | (cM. Puc. 69).
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Puc. 69. OkHO «BbI6op amuTeHTa»



PykoBoacTBo nonb3oBaTtens (4OMNOfIHEHWE MO opraHM3aum obmMeHa Mexay aMuTeHTamm)

B cnyyae ecnu k rpynne TepMuHanoB HeoOXOAMMO MNpWBA3aTb PNy CTOPOHHUX 3MUTEHTOB,
HaXKMUTE Ha KHOMKY | [lo6aBUTL rpynnon | Ha 3aknagke «MUTEHTbI» OkHa «Mpynnbl TePMUHANOB»
(cm. Puc. 68). OTkpoeTtcs okHO «BblGop rpynnbly, B KOTOPOM criegyeT BbiOpatb M3 crivcka rpymn

AMUTEHTOB TPeBYEMYHO M HaXaTb Ha KHOMKY (cm. Puc. 70).

!’;{ Bribop rpynnel x|

H azEaHHE
["punna arumerTos M2 1
[ pynna arduTeHToE M2 2
punna arumerTos M2 3 _I

IA.

Boidop OTmeHa |

Puc. 70. OkHO «BbI6oOp rpynnbi»

2. BblbpaHHble 3MUTEHTbI OTOOpassiTc B NpaBol 4acTu okHa «[pynnbl TepMuHanoB», B
CrMcKe 3MUTEHTOB (CM. Puc. 71).
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Puc. 71. OkHo «[pynnbl TepMUHaANoB» (CMUCOK NPUBA3aHHbIX 3MUTEHTOB)

YT106bl OTMEHUTL NPUBSA3KY CTOPOHHErO OMWUTEHTa K AAHHOW rpynne TepMUHANoB, BbibepuTe B
CNMCKe SMUTEHTOB TPEBYEMOro 1 HaXXMUTE Ha KHomnky | OcBo6oauTb |.
Ina 3anpeta oGCNyXMBaHUS KapT CTOPOHHENO SMUTEHTa Ha rpynne TepMUHamNoB Mo KOHKPETHbIM

ycryram BbINOMHWUTE crieaylolme 0ENCTBUS:
1. Ha 3aknagke « AMUTEHTbI» JAHHOW rpynnbl TEPMUHANOB B CMMCKE NPUBSI3aHHbIX SMUTEHTOB

HaXXMUTE Ha KHOI'IKy cnpaea OT 3MUTEHTa, OnA KOTOporo Tpe6yeTcr-| HaCTpOUTb 3anpet

(cm. Puc. 71).
2. B nosiBuBLLEMCH CUCKE YCIYr AaHHOro aMUTEHTa (M3 uncna npmeasaHHbix kK FCY) BbibepuTe

ycnyry, oGcnyxuBaHue no KoTopol TpebyeTcs 3anpeTuTb Ha TepMUHaNax AaHHOW rpynnbl, Mo-

CIne Yero HaXXMmnTe Ha KHOMKY (cm. Puc. 72).
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Puc. 72. OkHO «['pynnbl TepMUHANOB» (CAUCOK YCNYr 3MUTEHTa)
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PykoBoacTBo nonb3oBaTens (4ONONIHEHWE MO opraHu3aunm obmeHa Mexay aMUTEHTaMM)

Ans cHATUS 3anpeTa Ha OGCNyXMBaHWE C paHee 3anpeLléHHOM YCnyru Takke crefyeT HaxaTb Ha
KHOMKY .

MpumeyvaHue.

HasBaHwue 3anpeLLEHHOM yCryrn BbiAeNseTcs B CMCKe ycryr 6enbiM LBETOM LipudTa
Ha KpacHoM (poHe.

10.7 3anpeT obcnyxuBaHusi KapT cBoen (PMpMbl Y CTOPOHHEro aMUTeHTa

O6cnyxmBaHue KapT CBOMX (DUPM, HAXOOSALWMXCHA B COCTOSHUM «B paboTe», MOXHO 3anpeTutb Ha
TO CTOPOHHErO aMUTEHTA.
[ns 3TOro BbINONHUTE CrieayroLne 4eNcTBUS:
1. BblGepute nyHKT rnaBHoro MeHto «KnueHTbl / ®Pupmbl / B pabote» unn  HaxmuTe

KOMBVHALIO KNaBuLL +[F]. OTkpoetcs okHo «DupMbI - B paGoTe» (oM. Puc. 73).
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Puc. 73. OkHO «®upMmbI - B paboTte»

2. B neBow 4yactu okHa BbibepuTe 3anucb O Tpebyemon chupme n nepenguTe Ha 3aknagky
«OMUTEHTbI».
3. B npaBow 4yactu okHa BbibepuTe 3anncb CTOPOHHErO aMUTEHTA, Ha TO koToporo TpebyeTcs

3anpeTntb o6CnyXuBaHWe kapT BbIOpaHHOM UPMbI, U HDXMUTE Ha KHOMKY |3anpetutb| B
3anucu BoIbGpaHHOro SMUTEHTA B NpaBoM cTonbue nosBUTCS NOMeTKa «3anpeLyeHay, a B Cnmcke

KITMEHTOB 41151 9TON oMPMbI NOSABATCS anak il (TEMHO-3EeNEHbIN NPAMOYTOSIbHUK).

MpumeyaHue.

[Ona dunbTpaumm gaHHbiXx 06 amMuTeHTax B Tabnuue 3anucen (cm. Puc. 73) npeny-

CMOTpeHa KHorka I—cbvlanp aMuTeHTOB. [lopsAdoOK 3agaHus KpUTepuesB noucka
dunbTpa onucaH B n. 10.2, cTp. 56.

4. BbinonHuTe nepegady 3TUX AaHHbIX CTOPOHHUM SMUTEHTaM.
Bce kapTbl gaHHon hupmbl BkoyatoTes B HC.

BoccTtaHoBneHne obenyxuBaHns orpMbl Y 3MATEHTA NPOM3BOANTCS MO KHOMKe | PaspewwmTs |.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcus: 7.00.3.0 - 7.00.5.0 66/71

Bce nckntountensHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHbl



MpumeyaHue.

Ecnun Ha TO cTOpoOHHEro aMmTeHTa ncnonb3yTcs online-tepMmuHanesl cuctembl «CeTb
Petrol Plus», ycTaHoBKa 3anpeta obcnyxvuBaHus KapT CBOeN MpMbl Ha Takmx TO
npounaeogutcs wratHo. OgHako, B 9TOM Crnyyae, AaHHbIA 3anpeT nepenaéTtcs Ha Tep-
MuHan no cnegywouwen uenoyvke: OLL smutenta — ML, — OL| cTopoHHEro amuteHTa —
AC «Certb Petrol Plus» — OLl «CeTb Petrol Plusy — TepmuHann.

10.8 3anpet obcnyxuBaHus rpynn coupm Ha rpynne TO
BHUMAHUE!

[aHHbIN 3anpeT MOXXHO OCYLLECTBUTL TOMNbKO Npu pabote vepes ML,

Mo ymonyaHuio paspelueHo obcnyxmBaHme Bcex rpynn ¢mpM Ha Beex rpynnax TO. B crniydae Heob-
XOOMMOCTM MOXHO 3anpeTutb obcnyxnsaHue onpeaenéHHon rpynnel mpmbl Ha rpynne TO. B ganbHerwem
3TO 06CNyXMBaHME MOXHO BOCCTaHOBUTD.

YUTto6bl 3anpeTuTb obcnyxuBaHue rpynnbl ovpm Ha rpynne TO, B Tom yucrne, u Ha rpynne TO cTo-
POHHMX SMUTEHTOB U (PMNNAroB, BbIMOMHUATE CNeayoLmMe AENCTBUS:

1. BbiGepuTe NyHKT rmaBHOro MeHo «KnneHtbl / @Pupmbl / Fpynnbl donpm».

2. B oTkpbiBWeEMCA OKHe BbibepuTe 3anmMcb C rpynnon upM ©n OTKPOWTE 3aknagky
«pynnbi TO».

3. BbibepuTte rpynny cupm, ob6CcnykmBaHne KOTOpon HeobxoaMMo 3anpeTuTb, 3aTeM Bblbepute
rpynny TO, Ha koTopou TpebyeTca 3anpeTuTb 00CNyXMBaHME AaHHON rpynnbl UPM, U HXXMUTE
Ha KHOMKY (cM. Puc. 74). B 3anucn o rpynne TO cripasa nosiBUTCS OTMeTKa
«3anpelleHa». 3anpelwéHHble K obcnyxuBaHuto rpynnbl oupm BrntovaroTes B UCH ans TO,
BXOOALLMX B 3Ty rpynny.
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Puc. 74. OkHo «'pynnbl coupm». 3aknagka «Mpynnbi TO»

SENPETUTE | Pazpewmrs |

[ns BoccTaHoBReHUA OGCJ’Iy)KVIBaHVIFI rpynnbl (bI/IpM Ha rpynne TO HaxmuTe Ha KHOMKY

PaspewmnTs |.

4. BbinonHute nepenadvy 3Tux AaHHbIX CTOPOHHUM SMUTEHTaM.
10.9 3anpeT o6cnyXuBaHus rpynn ¢pMpm y CTOPOHHEro 3MUTEHTa
BHUMAHUE!

[aHHbIi 3anpeT MOXHO OCYLLEECTBUTL TOMNbKO Npu patoTe Yepes ML.

Mo ymonuyaHuio paspeLueHo obcnyxmBaHne BCEX CBOMX rpynn oMpM Ha TepMUHaNax BCEX CTOPOH-
HUX SMUTEHTOB. B criyyae He06X0OUMOCTU MOXHO 3anpeTnTb 00CnyXMBaHMe onpenenénHon rpynnsl rupm
Ha BCEX TepMuHanax OOHOr0 WM HECKONbKMX CTOPOHHUX SMUTEHTOB. B ganbHenwem 3To obcnyxvBaHue
MOXHO BOCCTaHOBUTb.
YTo6bl 3anpeTuTb obcnyxmBaHue rpynnbl UPM Ha TEPMUHaNax CTOPOHHMUX amMuTeHToB [L, Bbinon-
HWUTE crepyloLme OENCTBUS:
1. BbiGepuTe NyHKT rmaBHOro MeHo «KnneHtbl / Pupmbi / Fpynnbl onpm».
2. B oTkpbiBLWIEMCS OKHE BblgenuTe 3anucb rpynnbl GupM, obCnyxnmBaHne KOTopor Heobxoau-
MO 3anpeTuTb Ha TEpPMUHarNax CTOPOHHErO AMUTEHTA U OTKPOMTE 3aKnagky « IMUTEHTbI».



3. Bblbepute 3anucb CTOPOHHENO 3MUTEHTA, Ha TEpPMMHANax KOTOporo TpebyeTcsa 3anpeTuTb
obcnyxuBaHue BblOpaHHOW Tpynnbl UPM, U HaXMUTE Ha KHOMKy | 3anpeTuTtb | B 3anucu
BblOpaHHOro SMMTEHTA B NpaBOM CTOs0LEe NosBUTCA NoMeTKa «3anpelleHa» (cm. Puc. 75).
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Puc. 75. OkHo «I'pynnbl opm». 3aknagka « AMUTEHTbI»

[1ns BOCCTAHOBIEHNS 06CNYXMBaHNA rPYMNb (PUPM Yy SMUTEHTa HaXMUTE Ha KHOMKY | PaspewumTs .

Mpu 3anpeTte o6CMyxMBaHNS rPYNn MPM YCTaHaBNMBAETCS CrIEAYIOWMA NPUOpUTET €& 0BCRyXu-
BaHus B Cucmeme: ecrvi rpynna vpm 3anpelueHa Kk 06CryXMBaHMIO Y CTOPOHHErO 3MUTEHTA, TO OHa TakKe
Oyget 3anpelleHa kK obcnyxumBaHuio Ha Bcex TO u rpynnax TO 3TOro aMmMTeHTa, HE3ABUCKMMO OT €€ COCTOos-
HUS 3anpeTa B STUX CTIMCKaX.

MpumeyaHue.

Ecnun Ha TO cTopoHHEro ammteHTa ncnonb3ayTcs online-tepmuHanel cuctembl «CeTb
Petrol Plus», yctaHoBKka 3anpeta obcnyxvBaHus kapT rpynnbl oyupm Ha Takmx TO
npouseognTca wratHo. OgHako, B 9TOM Crnyyae, JaHHbIN 3anpeT nepegaértcs Ha Tep-
MuHan no criegytowlen uenoyke: OL| amuteHTa — N, — OL} cTOpOHHEro smmnTteHtTa —
AC «Certb Petrol Plus» — OL| «Cetb Petrol Plusy — TepmuHan.

10.10 3anpeT obcnyxnBaHUA KapT ounuanoB SMUTEHTOB

B nporpamme npegycmoTpeHa BO3MOXHOCTb 3anpeTta oOCnyXuBaHWsi KapT (MAManoB CTOPOHHMX
aMuTeHTOB Ha ceoux TO. B ganbHeliwem aTo 06CnyxvMBaHne MOXHO BOCCTaHOBMUTD.

[ns ycTaHOBKM AaHHOrOo 3anpeTa BbINONHUTE cneaytowmne 4encTBUS:
1. BbiGepuTe NyHKT rMaBHOIO MeH0 « AMUTeHTbI / Bce» («3muteHTbl / B paboTe») n B cnuc-
Ke 3MUTEHTOB BblbepnTe TpebyeMoro CTOpOHHEro amuTeHTa (cm. Puc. 51, ctp. 49).
2. Tlepengnte Ha 3aknagky «®Punuanbi». YCTaHOBUTE Kypcop Ha 3anucu dunmana, KapThbl
KOTOPOrO HY)HO 3anpeTuTh K 06CYMBAHNIO U HAXXMUTE Ha KHOMKY | 3anpeTuTh |.
3. Ha akpaHe nosiButcsa npepynpexnenve «BHumaHue! Kapmbl daHHoeo cpunuana, He roo-
Oepxxusaroujue HC®, 3abriokuposaHbl He 6ydym! [Mpodomkume ?», roBopsilLiee 0 TOM, 4To OyayT
3abrnokMpoBaHbl TOMLKO Te KapThl, HA KOTOPbLIX 3anMcaH Homep (ID) dmnnnana.

BHAMAHUE!

KapTbl, Ha koTopblX He 3anucaH ID cdwunuana, nocrne ycTaHOBKM [aHHOro 3aripeta
OyayT v ganblue NpoaomkaTb 06CnyKnBaTbCs.

4. TlogTeepauTe BbINoONHeHWe onepauun. B 3anuncy BeIbpaHHOro aMUTeHTa B NpaBoM cTonbue
nosiBuTCA nomeTtka «3anpeweHa» (cMm. Puc. 51, ctp. 49).
[1ns BOCCTaHOBIEHNS 06CNYXMBaHUA hnMana SMUTEHTa HaXKMIUTE Ha KHOMKy | PaspewwmTs |.
Tarwke 3anpeT obcnyxvBaHWsa KapT unmnana aMMTeHTa MoxeT ObiTb ycTaHoeneH B POL, nocne ye-
ro nepenax no uenu obmeHa (kogorpamma agpecHoro YC dununanos — tun 27) n yctaHosneH B OL, gpyro-



ro ceoero chunuana, nubo B OL| ctopoHHero amuTeHTa / dmnmana. B atom cnydae B OLl, KOTOPLIN NPUHST
3anpet, B cnucke unnanoB OkHa « OMUTEHTbI - Bce» («OmuteHTbl - B paboTe»), HanpotMB dununana,
obcnyxvBaHune KapT KOTOporo Tenepb 3anpeLleHo, nosiBATCA rnomeTtka
«3anpeteH 13 M».

MpumeyvaHus:

1. 3anper, yctaHoeneHHbln B POL, 1 npuHaTtein B cBoéM OL|, HEBO3MOXHO CHSTb
BPYYHY!IO.

2. 3anpert, yctaHoBneHHbIh B POL, n npuHaTein B cBoém OLL, n 3anpeTt, yctaHoe-
NEeHHbIN Ans dmnuana CToOpoHHero aMmmTeHTa B cBoém OLL Bpy4dHyto, SBRsOTCA Hesa-
BUCUMBbIMK. TO eCTb ecnu Ans dwunuana ycTaHoBrneHbl oba 3anpeTa, TO NPU CHATUU
O[IHOrO, BTOPOW OCTAETCH aKTUBHbIM.

3. OTMmeHuTb 3anpeT obCnyxmBaHUA KapT dunmana CTOPOHHEro amuTeHta Ha TO
CBOEro aMuUTeHTa, NpuHATBIN B cBoéM OL| no uenn obmeHa, BO3MOXHO TOSMbKO Mpu
Nofy4eHMM COOTBETCTBYHOLLENO paspeLleHnsa obcnyxmnsaHus, yctaHoeneHHoro 8 POL|
OAHHOro CTOPOHHEro aMuTeHTa (kogorpamma tuna 27).

10.11 3anpeT o6CcnyXMBaHUA KapT CTOPOHHEro aMMTEHTa Ha CBOMX TepMUHanax B
cdunmnanbHom cxeme

YcTtaHoBka 3anpeTta (BOCCTaHOBIEHUA) OOCNYXMBaHUS KapT CTOPOHHEro SMUTEHTa Ha CBOEM
TepMUHane B unManbHON cxemMe paboThbl BLIMOMHAETCA B OkHE «TepMuHanbl» (MYHKT FMaBHOMO MEHHO
«ObcnyxuBaHue / ObopypoBaHue / TepMuHanbi») Ha 3aknagke «CepBuc / AMUTEHTbI» (CM. Puc. 76).
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Puc. 76. OkHO «TepMuHanbi». 3aknagka «CepBuc / QMUTEHTbI»

Mpu paGoTe B dunmarnbHoi cxemMe B nporpaMme npeaycMoTpeHbl criedyrolmne TUMbl 3anpeTos 06-
CIYy>KMBaHWS:

e  3anpeT 0b6CNyXMBaHUSA KApPT 3MUTEHTA HA TEPMUHANE NOMHOCTbIO;

e  3anpet obcnyxmBaHus Tonbko kapT JIHP amuTeHTa Ha TepMuHarne (ecrnv B cocTaB nNpuobpe-
TEHHOM Bamn Cucmembl BXOOUT nogcmucrema «J10anbHOCTb 3a HanuuYHbIA pacyéT»);

e  3anpet obcnyxueaHus kapT dunmana(oB) SMUTEHTa Ha TEPMUHATE;

e 3anpert Bbirpy3kun Ol ans kapT dmnmnana(oB) Ha TepMUHar.

10.11.1 YnpaBneHue o6cnyxuBaHMeM KapT SMUTEHTa Ha TepMuUHane
YcTaHoBKka 3anpeTta (BOCCTaHOBMNEHWS) 0BCNyXMBaHNS KapT CTOPOHHErO AMUTEHTA B LIENTOM, BKIHO-
yas Bce ero dmnmansl, nogpobHo onuncana B n. 10.4, ctp. 59.

10.11.2 YnpaBneHue o6cnyxuBaHMeM KapT counmanoB aMUTEHTa Ha TepMUHane

YcraHoBKa (CHATUE) 3anpeToB 0GCNyKMBaHUSA dmnnana CTOPOHHEro SMUTEHTA NPON3BOANTCS B OKHE,
BbI3bIBAEMOM HaxaTueM Ha kHonky 2], pacnonoxeHHyto B npaBoit YacTu rpadbl C Ha3BaHMEM SMUTEHTA.



MpumeyaHue.

Knonka [**] akTMBHa TOMNbKO AN SMUTEHTOB, UMELLIMX ounuans.

Bbibepute amuTeHTa, dunmany KOTOPOro HY>KHO YCTaHOBUTb (CHATb) 3anpeT Ha NpeaBapuTENbHO
BbIGPAHHOM TepMuHane v HaxmuTe Ha kHorky [22]. OTkpoetcs okHo BeIGopa dmnmana (cm. Puc. 77).
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Puc. 77. OkHO BbIGOpa ¢hunuana amMuTeHTa oS YCTaHOBKM 3anpeTa Ha TepMuHane

[Hanee BbibepuTe 3anucb dmnmana u HaxMuTe Ha KHOMKY | 3anpeTuTb | Ha akpaHe oTKpoeTCsl OKHO
BbibOpa BapuaHTa 3anpeta (cMm. Puc. 78).
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Puc. 78. OkHO BbIGOpa BapuaHTa 3anpeTta counuana

B 3aBMCMMOCTM OT TeKyLLero CoOCTosiHUA 3anpeTta dununana MOXHO peanu3osaTb cregylowme Buabl
3anpeTos:

e  eCnuv 3anperT eLlé He YCTAHOBMEH (B CMNCKE NMyCTOe 3Ha4YEHNE), TO MOXKHO YCTaHOBUTL JTHOGOM
M3 BWOOB 3anpetoB — «3anpeTuTb ounman nonHOCTb» UM «3anpeTuTb Boirpy3ky OW no
KapTam cunuanar;

e eCcnu Tekyllee COCTOsHWE «3arpelleH», MOXHO ycTaHoBuTb 3anpeT no O un OUN —
«3anpeTtuTb BbIrpy3ky OW no kapTam cunuana;

e ecnu Tekywee coctosHue «3anpeweHbl OM», MOXHO YCTaHOBWUTb MOMHbLIA 3anpeTr —
«3anpetuTb mnmarn NnonHoCTLION.

Bug 3anpeta «3anpelleH» o3Ha4YaeT, YTo Kk 0BCNy>XMBaHUIO 3anpeLleHbl BCe kapTbl dununana.

Bug 3anpeta «3anpetuTb BbIrpy3ky OW no kaptam cmnmana» osHayaet, YTO 3arnpelleHa Bbirpyska
OW n OUN kapT cunuana, T.e. Npu NoaroToBke out-channos Ans A4aHHOrO TepMmuHana B Hero He OyayT
BkntoveHol O n OUJT 3anpeLéHHbIx chmnmanos.

Bbibepute B 3anpeta M HaXMUTE Ha KHOMKY . Ha akpaHe nosBMTCA npegynpexaeHue:
«BHumarue! Kapmbi 0OaHHo20 cpuana, He noddepxusaruwue YCO, 3abnokuposaHbl He 6ydym!
[Mpodomkume ?», roBopsiLlee O TOM, 4YTO OyayT 3abnokMpoBaHbl TOMbKO TE€ KapThbl, HA KOTOPbIX 3anucaH
Homep (ID) dwmnunana. MNoareepauTe BbINONHEHME onepaunn. B 3anncu BbibpaHHOrO dwmnuana B NpaBoMm
cTonbue NosiBUTCS COOTBETCTBYIOLLAA NoMeTKa.

BHUMAHUE!

Mepen ycTtaHoBKOM 3anpeToB oGCnyxuBaHMsA kapT dunmanoB ybeantecb B TOM, 4TO
Ha BCcex kapTax 3anpeliaemoro cdununana 3anucad ID dmnuana. 3Ty NpoBEPKY MOXHO
OocCyLecTBUTbL Bu3yanbHO B okHe «KapTbl - KnueHtckmne» («Kaptbl - Bce») B none
«Ne domnmana Ha KapTe» WM C MOMOLLbIO CKPUNTA, ANS Yero obpatuTechb B CNyxoy
TEXHUYECKOM Noaaep KN,

KapTbl, Ha koTopbix He 3anucaH ID c¢unuana, nocrne ycTaHOBKM [aHHOro 3anpeTta
OyoyT 1 ganblue NpoAaorkaTe 06CnyXmMBaTbCsl.

MpumeyaHue.

Mpy ycTaHOBKE Kypcopa Ha 3anuchb 3anpeléHHoro dunuana akTuBHbl o06e

KHoNkn — | PaspewnTtb | n |3anpetutb| Haxatne Ha kHonky |PaspewuTtb

MONMHOCTbI0O BOCCTaHaBnuMBaeT ob6cnyxuBaHue dunuana. Haxatne Ha KHOMKY
3anpeTuUThb | NO3BONSIET M3MEHUTb YPOBEHb 3anpeTa.

[N cHATUA 3anpeTa Ha 06CnyxMBaHUs dmunuana HaxxmUTe Ha KHonky | PaspewwmTs |.
Bbixoq 13 okHa « Dunuansi» NPON3BOANTCS MO KHOMKE | BbInTy |.




PykoBoacTBO Nonb3oBaTerns (4ONOMHEHWE MO opraHnsaumMm obMeHa Mexay aMUTeHTaMm)

PaspaboTtunk octaBnseT 3a cobon npaso BHOCUTb B Cucmemy nameHeHnsi 6es
npefBapuUTENnsLHOro YyBe4OMIEHUS NONb3oBaTens

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.3.0 - 7.00.5.0 7171

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
Mepenaya gaHHOro JOKYMEHTA UNK MpaB Ha HEro TPETbUM N1LaM, ero pacnpocTpaHeHne, paBHO M UCTONb30BaHMe
MHbIM 0Opa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodhTBap» 3anpeLleHsl



